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INTRODUCTION

e:Presence teleconference service is based on Vidyo’s® advanced video conferencing technology. It offers a handy
management environment with increased capabilities and implements an extremely easy process for the end user, in
order to access directly the video conference meeting. Within the next sections, all the necessary instructions for those
that use their personal computer as well as for those who use H.323 or VidyoRoom terminals in order to participate in a
teleconference are given. Moreover, the most common problems as well as their suggested solutions/advices are
quoted.
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USING A PERSONAL COMPUTER TO PARTICIPATE IN A TELECONFERENCE

INVITATION TO PARTICIPATE IN A TELECONFERENCE

The invitation to participate in a teleconference is sent through an e-mail by no-reply@grnet.gr with the subject

“lepresence] MpookAnon oe tnAediaokePn (Invitation to teleconference)”, where all the necessary information
regarding the teleconference is included (subject, starting/ending date and time, moderator name, participation and
confirmation hyperlinks). The format of the invitation mail is the following:

[Text in English follows later on]

[H TTpéokAnon 1Tou akoAoubei ival TTpoowTmikA. H TTpowBnaon NG oe GAAo GTtopo Ba kdvel adlvaTtn TNV CUUPETOXH 0ag TNV
TNAEdIGOKEWN.]

MapakaAoUpe va CUPHETEXETE TNV TNAEDIAOKEWN PE BEPQ "XXXXX ",
AvaAuTIKEG TTANPOPOPIES YIa TNV TNAESIAOKEYN:

Hy/via ka1 wpa évapéng: 2012-01-24 09:45:00
Hy/via ka1 wpa ARgng: 2012-01-24 10:30:00
MpdoKANGN OTTO: XXXXXXXX

Mrropeite va ouvdebeite aTNV TNAESIGOKEWN XPNOIYOTTOILVTAG TIPOCWTTIKG UTTOAOYIOTH PE Aeitoupyikd ouotnua Microsoft Windows, Apple
Mac OS n Linux

MNa va AdBete pépog atnv TNAESIGOKEWN OKOAOUBNOTE TOV TTAPAKATW CUVOECHO PECT OTA XPOVIKG TTACITIO TTOU avVaQEPOVTAI TTAPATIAVW.
https://epresence.grnet.gr/conference/portal.php?string_id=xxxxx

Oa oag TTapakaAolgape va eTRERAICETE TNV TTAPOUCIa 0aAG GTNV TNAESIAOKEWN aKOAOUBWVTAG TOV TTAPAKATW GUVOECHO:
https://epresence.grnet.gr/admin/confirm.php?string_id=xxxxx

Y1rooTnpIkTIKG UAIKG pTTopEiTe va avadntioeTe aTnv IoToogAida: /http://epresence.grnet.gr/support.php

[The following invitation is strictly personal. Forwarding this invitation to another person will make your participation to the conference
impossible.]

You are invited to join a teleconference meeting with subject "xxxxx".

Information regarding the teleconference:

Start date: 2012-01-24 09:45:00 (Local Greek time)

End date: 2012-01-24 10:30:00 (Local Greek time)

Invitation sender: XxXxxx

You may join the teleconference using a personal computer with operating system Microsoft Windows, Apple Mac OS or Linux.
Please click on the following link within the aforementioned dates in order to join this meeting.
https://epresence.qgrnet.gr/conference/portal.php?string_id=xxxxxx

Please click on the following link in order to confirm your participation to this meeting:
https://epresence.grnet.gr/admin/confirm.php?string_id=Xxxxxxx

Support material may be found in the following webpage: http://epresence.grnet.gr/support.php

In order to participate in the teleconference you should click on the first hyperlink (participation link) within the date
and time specified by the email. To confirm your participation in the teleconference you should click on the second one
(confirmation link) anytime before it begins; this way, the moderator (the one who organizes the event) will be notified
that you are available for the scheduled teleconference.
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In case the scheduled teleconference is cancelled, you will receive a notification email by no-reply@grnet.gr with the

subject “[epresence] AkUpwaon thAedldokeng (teleconference cancelation)”:

H TnAedidokewn Tng oTToiag Ta aToixeia akoAouBoUv Kal 0TnV OTToia OACTAV TTPOCKEKANUEVOG AKUPWONKE.
Z1oIxeia TNAESIAOKEYNG TTOU AKUPWONKE:

‘Ovopa TNAESIAOKEWNG: XXXXX

Hy/via ka1 wpa évapéng: 2012-01-24 09:45:00
Hy/via ka1 wpa ARgng: 2012-01-24 10:30:00
MpdoKANGN OTTO: XXXXXXXX

The teleconference to which you were invited has been cancelled.
Information regarding the cancelled teleconference:
Teleconference name: XXXxX

Start date: 2012-01-24 09:45:00 (Local Greek time)

End date: 2012-01-24 10:30:00 (Local Greek time)
Invitation sender: XxXxxx

Moreover, about 10 minutes before the end of the scheduled teleconference , you will receive a notification email from
no-reply@grnet.gr with subject “[epresence] [Mposidomoinon ywa ARén tnAedidokedng (Notification regarding

teleconference ending)” .

H TnAedidokewn oag pe dvopa 'Xxxxx' Ba Afgel og Trepitrou 10 AeTTTd.

Your conference named 'xxxxx' will end in about 10 minutes.

It should be noted that while you are being connected to the teleconference and less that 2 minutes before it ends,
you will hear a notification sound.

REQUIREMENTS

HARDWARE/SOFTWARE
Operating Systems and Browsers
Windows XP, Vista, Windows 7 and Windows 8 (32- kot 64-bit)
Browsers: Internet Explorer, Firefox, Chrome
Apple MAC 0S 10.5 Leopard or later
Browsers: Firefox, Chromium
Linux Ubuntu (12.04, 12.10)

Browsers: Firefox, Chromium

Minimum requirements
Windows XP SP2
Based on Pentium D processor

1Gb RAM
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256Mb Video RAM
40 Mb free disk space
Recommended configuration
Windows XP SP3
Based on i3 1} i5 fj Core 2 Quad processor with DDR2 r} DDR3 RAM or Core 2 Duo with DDR3 RAM
2Gb RAM
256Mb Video RAM
40 Mb free disk space
Recommended WebCams
Logitech HD Pro WebCam €920
Logitech QuickCam Pro 9000
Logitech QuickCam Pro for Notebooks
Recommended sound devices
Microsoft Lifechat LX-3000
Plantronics DSP 400
CyberAcoustics AC-840, AC-850
Phoenix Duet or Solo Speakerphone
Konftel 300

ClearOne Chat 60, 160

BANDWIDTH REQUIREMENTS

As a minimum requirement, your network connection should support 256 Kbps (upstream rate) and 256 Kbps

(downstream rate) assuming that you make all the necessary configuration (see Section “TroubleShooting”).

However, it is recommended that your supported network upstream rate be no less than 512 Kbps and your
downstream rate be at least 2 Mbps.

INSTALLING THE TELECONFERENCE SOFTWARE

The teleconference software used by e:Presence is VidyoDesktop (developed by Vidyo®). In case you have not already
installed VidyoDesktop in your personal computer, you are automatically redirected in the following web page at your
first attempt to use the service. You are then requested to download the installation file in your personal computer. By
clicking on the “Download” button, your operating system is automatically taken into account (Microsoft Windows,
Macintosh OS X, Linux etc.) and the appropriate version of VidyoDesktop is downloaded. Then, you are prompted to
appropriately store the VidyoDesktop installation file.
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To aonapaitnTo Aoyiopikd Ogv Eival EYKOTECTRUEVO OTOV
unohoylaTr oag ) £XeTe naiadTepn exdoaon Tou.

The required software is not installed in your computer or
yvou own an earlier version.

1. KareBdoTe To anapaiTnTo Aoyiguiko.
Download the required software.

——— [T

2. EykataomoTe To Aoyiouikd VidyoDesktop mou poAig
kaTefaoaTe.

Install the vidyoDesktop client yvou just downloaded.

3. EwfABere oTo SwpdTio TNASSIAOKEYNC.

Enter the videoconferencing room.

The service supports the use of Microsoft Windows, Apple MAC OS and Linux.

INSTALLING THE TELECONFERENCE SOFTWARE IN MICROSOFT WINDOWS

If using Microsoft Windows, you will see the following screen when you run the installation file.

& VidyoDesktop Setup [ =

Welcome to the VidyoDesktop
Setup

Setup will guide you through the installation of
VidyoDesktop.

It is recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

J‘ Vidyo

INext>][Cancel
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By clicking Next, you will be prompted to agree on the license agreement of the application. When you do that, the
following screen will appear. Click Finish for the installation to be completed. The installation of VidyoDesktop is
required only once in every personal computer (notice that you may need admin rights to install the software).

q':'i VidyoDesktop Setup R e f—r—

Completing the VidyoDesktop
Setup

VidyoDesktop has been installed on your computer.

Click Finish to close Setup.

@' Vidyo

INSTALLING THE TELECONFERECNE SOFTWARE IN APPLE MAC OS

In case your personal computer is Macintosh with an operating system of Macintosh OS X 10.5 or later, the following
steps should be made. First, download and execute the *.dmg file. The following window will appear.

_ VidyoDesktop Install

y

VidyoDesktoplnstaller

By double clicking on the icon VidyoDesktopinstaller you will see the next screen.

“VidyoDesktoplnstaller” is an application downloaded from
the Internet. Are you sure you want to open it?

“VidyoDesktopinstaller” is on the disk image "VidycDesktopinstaller-
macosx-TAG_VD_2 1 0 00307.dmg". WebProcess downloaded this disk

image on October 7, 2011 from epresence.grnet.gr.

| | Don't warn me when opening applications on this disk image

Show Source | | cancel | | Open |

You should choose Open. You will then be prompted to agree on the license agreement and the following screen will
appear.
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“VidyoDesktop.app” is an application
downloaded from the Internet. Are you
sure you want to open it?

Firefox.app downloaded this file on September 12,
2011.

| cancel | | Open |

You should select Open once more. Finally, a message notifying of the successful installation will appear; press OK so
that the software installation is completed.

| Installation or upgrade of VidyoDesktop
@ completed successfully.

VidyoDesktoplnstaller.app >
| ok

INSTALLING THE TELECONFERECNE SOFTWARE IN LINUX

In case your personal computer has a Linux-based operating system, the following steps should be made. First,
download and open the *.deb file, as shown in the next figure (Ubuntu 12.04 is used as the reference Linux OS).

s ™
i
N o )
] \ -
Opening VidyoDesktopkstaller-ubuntu-TAG_VD_2
You have chosen to open:
& vidyoDesktopinstaller-ubuntu-TAG_VD_2_2_1_00417.deb
which s a: Debian package (9.1 MB) To amapaitnTo AOYIONKO BEv ElVOl EYKATECTNHEVO OTOV
y ” vnohoyloTi) oag 1) £ge1e nahaiotepn exboor Tov.
from: https://conferences-dev.grnet.gr The Tequired v is ot nstallad in' e GoepEr 60
What should Firefox do with this file? you own an earlier version.
@ Open with| ‘ Ubuntu Software Center {default) = 1. Katepaote 10 anapaito Aoytopso.
s Fil Download the required software.
) saveFile
"] Do this automatically For files like this from now on. Download
2. Eykatactiote 1o hoyopko VidyoDesktop mov pohig
‘ . Cancel oK xerzeiduee
LMl Install the VidyoDesktop client you just downloaded.

3. EwékBete oto bwpdtio tnhebidaoreyng.

Enter the videoconferencing room.

r%;: grnet

We use Ubuntu Software Center to open the file. In the popped up window we choose the Install button.
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Ubuntu Software Center Bty 4) 6:06PM R veest {f

®

VidyoDesktoplnstall... VD_2_2_1_00417.deb os06 em
9.1MB—grnet.gr
, VidyoDesktoplnstalle...D.
9.1MB—grnet.gr
VidyoDesktoplnstalle...D_2_2_1_00417-1.deb June11 |
S 5.1 MB—grnet.gr

_2_1_00417-2.deb June 11

VidyoDesktoplnstall..._ VD_2_2_1_OGE Ubuntu Software Center
B 9.1 MB—grnet.gr

, google-chrome-stable_current_i38 6 @ I:—I

Installed

vidyodesktop

=)

Only install this File if you trust the o

VidyoDesktop software client delivers low latency HD-quality video for natural communications, and single-click simplicity
with an intuitive graphical user interface. Vidyo(TM) puts the productivity power of video conferencing into the hands of
users.

VidyoDesktop s a highly flexible application with data sharing options and customizable pe.sonal screen layouts, including
preferred speaker and continuous presence Formats. pintegrates (T™), No screenshot
Vidyopanorama, VidyoMobile systems, traditional H. 323 and SIP endpoints using the VidyoGateway(T).

Version  vidyodesktop 2.2.1-00417
Total size  20.5 MBwheninstalled
License Unknown

Updates  Unknown

Reviews | English v | |Mosthelpfulfirst |~ |

3 1ty 4) 607PM R vies

VidyoDesktoplnstall... VD_2_2_1_00417.deb os06 em
., MB— grnet.gr
, VidyoDesktoplnstalle...D_2_2_1_00417-2.deb June 11
9.1MB—grnet.gr
VidyoDesktopinstalle...D_2_2_1_00417-1.deb June11 |
9.1MB—grnet.gr

VidyoDesktoplnstall..._ VD_2_2_1_OGE Ubuntu Software Center
B 9.1 MB—grnet.gr

, google-chrome-stable_current_i386| I:—I
33.4MB— google.com e Installed

| Clearuist |

vidyodesktop

& installed

This program is run from a terminal:
VidyoDesktop

VidyoDesktop software client delivers low latency HD-quality video for natural communications, and single-click simplicity
with an intuitive graphical user interface. Vidyo(TM) puts the productivity power of video conferencing into the hands o
users.

i ion with data sharing options and (ustomlzahle personal screenlayouts, including
preferred speaker and continuous presence Formats. integra (TM), No screenshot
VidyoPanorama, VidyoMabile systems, traditional H.323 and SIP endpoints usmgthe VidyoGatewsy(TM).

Version  vidyodesktop 2.2.1-00417
Total size  20.5MBwheninstalled
License  Unknown

Updates  Unknown

Reviews | English ~ | | Most helpful first | v |
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PARTICIPATION IN THE TELECONFERENCE USING A PERSONAL COMPUTER

To anapaiTnTo Aoyiguiko Asv gival EYKOTECTNUEVO OTOV
unoAoyioTr oag ) EXeTe naAqidTepn kdoon Tou.

The required software is not installed in your computer or
you own an earlier version.

1. KareBdore To anapaitnTo Aoyiouiko.
Download the required software.

2. EYKOTaomoTe TO Aoyiouikd VidyoDesktop mou poAiC
kaoTefaoaTe.

Install the VidyoDesktop client you just downloaded.

3. EwofABers oto Swpdtio TNAESIoKEWNG.
Enter the videoconferencing room.

A gr

After clicking on the “Join Room” button, VidyoDesktop will be automatically executed and you can participate in the

teleconference room along with the other participants. (The next time you will click on the participation link you will be

automatically directed to the teleconference room as long as you have not uninstalled Vidyo software or no newer

version of it is available by the service).

Note: It is required that Java is installed, enabled and updated both in your PC as well as your browser.

Before joining your teleconference room you should choose the speakers, the microphone and the camera that you

wish the service to use, as shown below.

Status

Configuration and Status

Speaker

Altendees

peakers / Headphones (IDT High Definition Audio CODEC

Network

Independent (R.T.C.) Headphones (IDT High Definition Audio CODEC)

Video

Microphone \;/ Echo Cancellation

Options

_ _ [¥] Auto Adjust Microphone Level
Microphone Array (IDT High Definition Audio COD!

About

Stereo Mix (IDT High Definition Audio CODEC)
Microphone / Line In (IDT High Definition Audio CODEC)
Microphone (VidyoDesktop Media Player Microphone)

Camera

d Webcam
VidyoDesktop Media Player Webcam

10
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To avoid echo during the teleconference, only the suggested by the service devices (speakerphones) should be used (with
echo cancellation software/hardware built-in). In any other case, it is recommended that, at least, headphones are used
in order to isolate the received sound and avoid echo issues. Echo appears when the received sound by the
teleconference is captured and then retransmitted back to the teleconference room along with your voice by your
microphone. Alternatively, although not suggested, you may check the “Echo Cancelation” box, which is found in the
“Devices” tab; nevertheless, keep in mind that low sound quality is produced (half-duplex — when talking you cannot
hear others).

In the sequel, the functionality of VidyoDesktop during the teleconference is described.

USING THE SERVICE DURING THE TELECONFERENCE

After joining the teleconference room you have multiple options that you can take advantage of, as shown below.

B~

Layout

Up to 8 remote parties can be shown at the same time. You may choose the number of remote parties shown on your
monitor by clicking on the corresponding drop down menu. Choose a number within the 0-8 range as shown below.

Clicking on the Layout icon changes the screen to “Preferred mode”, where the person who last spoke has the largest
screen real estate.

£

Full Screen

Clicking on the “Full Screen” button toggles the screen between sizing the window to utilize the entire screen real
estate and restoring the window to the previous size. When in Full Screen mode, the toolbar is hidden unless you
mouse over the screen.

11
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=i~

Share Screen

Participants can share applications on their computers by clicking the Share button. Clicking the button itself toggles
between sharing and stopping the share. Click the drop-down arrow to select from the open applications on your local
machine to share with other meeting participants. You can also choose to share your entire desktop by selecting your
display from the share list (Windows only). You may undock the shared screen (i.e., view it as a separate window) and

re-dock the shared screen (i.e., snap it back into the main VidyoDesktop window) by double-clicking the contents of the
application window.

Docked
Arsaes 10 Mes AeoNinctie fAsles
Tesmtsnoncn Pyraonad nrd Uil
D ”
Undocked

12
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= ==
Answer 1: Kew Architecture Makes
Telepresence Petsonal and Lniversal

Ayt Anywisers, Anyone 5
HD Ouiainy Video Condrrencing

Toggle

Many participants may share what’s on their computer screens (like a PowerPoint slide or a spreadsheet) but you can
view only one shared screen at a time. You may toggle between multiple applications using the Toggle button. Click the
button to cycle through the available shares. Click the drop-down arrow to select a specific share from all available
shared applications, including yours. The first option in the drop-down is always “None”. Selecting None means that you
will not see any shared applications in the VidyoDesktop window.

".“;c-.n
R =Nt IR T Ran

l

Self-View

13
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You can view your own video feed in “Picture-in-Picture” mode by clicking the Self-View button. Your feed appears as a
thumbnail image in the lower right corner of the screen. Click the Self-View button a second time to see your image the
same size as others on the screen layout. For example, if you are in a direct call the screen will split in half and you will
see the person you are talking to on the left hand side and yourself on the right. Click the Self-View button a third time
to remove yourself from the layout and view only the other meeting participants.

| (]
Q) v )|~
| LS

Volume

Click on the Volume button to mute/unmute the sound you are hearing. The button turns red when mute is on. Or use
the drop-down arrow to change the volume level. You will see a slider and a green line whose vertical movement
reflects the energy (volume) level your speakers or headphones are outputting.

| %]

Microphone

Click on the Microphone button to mute/unmute the sound you are broadcasting. Or use the drop-down arrow to
change the volume level. You will see a slider and a green line whose vertical movement reflects the energy (volume)
level your microphone is outputting.

)

Privacy

Click on the Privacy button to stop the video you are sending (i.e., privacy mode). You stay on the call but other
participants will not be able to see you. If you are showing a document, it will continue to be visible.

%,

Configuration

Click on the Configuration button to configure your VidyoDesktop, including Status, Attendees, Network, Devices, Video,
Options and About. The following settings are accessible when your status is “Not in Conference” as well.

Configuration and Status

Status

14
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Satus
Showe Conferance
Aftendees Usemame: Emilio Large Shrnis

[pr— Tn conference; Large_Default, using VidyoRouter; 192.168.1.100, receiving 0.39 HD

Dayices

Wideo

Cptons

Aboul

Generate Diagnostos Report

Alorms

This tab indicates whether you are connected in a conference or not, with whom, the name of the server you
are connected with, and your current bandwidth consumed for your participation. By clicking on the “Show
Conference Status” icon you may see the statistics of the current teleconference.

Attendees

s Hurnber of Participants: L
Emilio Largo
Mebwonc
Dhevices
Video
Ophons
AbuL

This tab shows a list of the participants in the teleconference. The names shown here are the virtual names
(Grnet user *) that are given by the system instead of the real names of the participants in the teleconference.

Network

15
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Configurafion and Skalus

st Habwaork:
Home Server;  server.demavidyo, com Hame Server Port; 17802
Altendees .
Media Part Range: 50000 tn, | 655735 I Validate Server Certificate

WithyoProxy:

Devices
| Adways use VidyoP roey
viten VityoProny Addrass:
— -é-ﬁummarlc
I anual Address: | Port: |

Abou

Wah Proxy:

@ Use settngs from Internet Explorer
Iz the followang sattings

At maticelly detee sethngs
[T e attomatic confiquration script
| Use proxy ssrver

Username: Password:

In the Network tab various technical details dealing with accessing the teleconference service via your local
network or the Internet are depicted and can/should be changed.

It should be noted that you should contact service helpdesk or the moderator if you are not sure of what to

change (or if a change is actually required) in case of a connection problem.

The VidyoProxy section is used to configure the service to operate behind firewalls, NATs and Web proxies that
limit traffic to specific ports and protocols — commonly port 80 for HTTP, port 443 for HTTPS or port 22 for SSH.
This tab shows the home server and port used.

Selecting “Always use VidyoProxy” option forces the VidyoDesktop client to use the VidyoProxy. Under this
setting, and in case VidyoDesktop finds a VidyoProxy address, it immediately tries to use it without first trying
to connect directly. The VidyoProxy can be used as a fallback mechanism in case direct access to the server is
not available. By default, the VidyoProxy is used if a direct connection cannot be established. Do not change
this setting unless advised by helpdesk.

The Web Proxy tab refers to the case where your local network accesses Internet through a WebProxy.

In the sequel all ports that are related to the service’s operation along with their usage are depicted.

TCP port 80 HTTP: Data traffic towards User ID check and GUI operation
teleconference server
TCP port 443 HTTPS: Data traffic towards Optional use of SSL security protocol

teleconference server
EMCP: Data traffic towards
teleconference server

SCIP: Data traffic towards teleconference
server

TCP port 17992 Access to the teleconference server

TCP port 17990 Access to the teleconference server

UDP ports 50000 —
65535

RTP / sRTP / RTCP: Data traffic
towards/from teleconference server

Voice and video streams from the
participants in the teleconference (6
ports per participant)

UDP timeout

General observation

Change the default value (0:02:00 — 2
minutes) to a larger one (3:00:00 — 3
hours) to avoid end of calls

16
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TCP port 80 HTTP: Data traffic towards
teleconference server

User ID check and GUI operation, voice
and video streams of the
teleconference participants

TCP port 443 HTTPS: Data traffic towards
teleconference server

User ID check and GUI operation, voice
and video streams of the
teleconference participants

TCP port 22 HTTPS: Data traffic towards
teleconference server

User ID check and GUI operation, voice
and video streams of the
teleconference participants

Devices

& Vidyor  connguration and stanes

Satus Spanker

Albandess

Mabwork

Devices

Video

Microphone

Opans.

Camera

g
vidyoDesktop Media Player Webcam

This tab shows the available playback, record and camera devices associated with your personal computer. If a

| Microphane Amray (107 High Definimon Ao OODEC
bl | Steren Mid [IDT High Definition Audic CODEC)

| Micraphone / Line Tn (IDT High Definition Audio CODEC)
Wicrophone (VidyoDeskiop Media Flayer Microphane)

| Echa canceliation

W | Aute Adjust Micraphone Leved

new audio or video device is detected, this window automatically appears to enable you to select a new

device.

Echo Cancellation — If you use a non-echo canceling audio device you are still able to achieve a good audio

experience with the VidyoDesktop by using the echo cancellation feature. Echo cancellation is turned off when
you use a service-recommended audio device because recommended devices have echo cancellation built in.
When you use an audio device that is not recommended, echo cancellation is automatically enabled. You can

disable it if you wish.

e To enable this option, select the Echo Cancellation checkbox, as shown below.

¥ Edho Cancellation

e Todisable it, deselect the checkbox.

17
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Video

" X
a Vidyo  configuration and Stahes

Slalus
Widen Prefe

Httandess ~ ) Best Quaity (recommanded)

Matwor _ Best Frame-rate
 Best Resolution
Daulces :
* Limmited Bandwidth
@ Advanced
Optans: @ 450p30

1 ©)n0ps
~i720p30

Abou

_ = - — -

This tab applies to the camera configuration and determines how encoding is performed.

e Best Quality: Recommended for best user experience.
e Best Frame-Rate: Allows encoding at 30fps for resolutions higher than VGA.
e Best Resolution: Allows for higher-resolution encoding.

e Limited Bandwidth: It can be used in bandwidth-limited environments where the full video quality
cannot be met. When selecting this mode, encoding resolution is limited to CIF — conserving uplink
bandwidth and the number of participants that can be viewed is initially limited. If enough downlink
bandwidth is detected, the number of received participants will increase with time.

e Advanced (Windows only): This mode applies for controlled environments usage only. Advanced
mode has three configuration options: 450p30, 720p15, 720p30. Each one forces camera capture,
encoding resolution and frame-rate based solely on what is available from the camera, irrespective of
CPU capacity.

Options

In this tab you can change the teleconference software language. English, German, Spanish, Italian, French,
Portuguese, Finnish, Polish, Japanese, Chinese and Korean are supported.
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& \l"id‘}-"!') Canfiguration and Stals

Sistus

Current Language

Aftandees

[Engtsn z]
Nabwvork

Devices Ringing Davice

s [efeut system pence =

Auto Start: || Start VidyoDeskiop on lagin

About

Incoming Calls: [ [Auto Answer Enabled

Tones: |+ Flay 2 tone when participants join/leave
Full screen: || | Start Conference in Full-szeen
Alwaya Disalay Tooibar

Display: || Show Faricpant Namas

Using the other available checkboxes you may force the application to:
e Start when Windows start
e Auto-answer incoming calls
e Play a tone when a participant joins or leave a room
e Start conferences in full-screen mode
e Display the toolbar in full-screen mode

e Display the participants’ names. Notice that these names are “Grnet user *”-like virtual names since
the allocation of the connection accounts is made automatically, in order to avoid complexity.

Self-View

About
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a Vidyo conngurat

Satus

Allendaes

Maberare

The About tab displays the details about the version of the teleconference service software.

= fima
Disconnect

and Slalus

VidoDesktop for WindowsE:
B 2006-2010 Vidyn, Inc.

This product = coverad by L5, Pal, Nos, 7,393,032 B3 and 7,643,360, as well as additional Titamatianal
patents or pendlng U.S. or Internationat pate:\t applicamns owned IIT’\I'iﬂ'r’Dr Inc.

Verson: 2.1.0 (00275)

Sae Apply Ganeel

Clicking on the Disconnect button, you can leave the conference room.
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PARTCIPATING IN THE TELECONFERENCE USING H.323 TERMINALS

The invitation to participate in a teleconference is sent through an e-mail, where all the necessary information
regarding the teleconference is included (subject, starting and ending date and time, moderator name, participation
and confirmation hyperlinks).

When you are defined as a H.323 participant in the teleconference, the invitation email that you receive includes more
information than that for a desktop user. The format of the invitation mail is the following:

[Text in English follows later on]

[H mpdokAnon trou akoAouBei gival TrpoowTikr. H TTpowBnan Tng o€ dAAo dropo Ba kavel adUvaTtn TNV GUUPETOXH GAG OTNV
TnAedidokeyn.]

MapakaAoUue va CUPPETEXETE TNV TNAEDIAOKEWN PE BEUA "XXXX ",
AvaAuTIKEG TTANPOPOPIES YIa TNV TNAESIAOKEYN:

Hu/via kai wpa évapéng: 2012-01-24 10:00:00

Hu/via kal wpa ARgNG: 2012-01-24 10:45:00

MpdoKANGN OTTO: XXXXXX

Ereidn pokeital va dexBeite pia kAjon H323/SIP, rapakaAoUpe TTpIv akoAouBAoETE TO TUVOECUO IO CUPPETOXH OTNV TNAEdIAOKEYWN va
YVwpIileTe TIG akOAouBeg TTAnpogopieg: IP dietBuvon Tou H323/SIP Tepuartikou.

Agv utrooTnpideTan KARON O& TEPUATIKO ME ISIWTIKA/ECWTEPIKNA IP 81e00uvon TTou Sivetan péow utrnpeciog Network Address
Translation (NAT).

Av TO TEPMATIKO O0G UTTOOTNPI{EI KPUTTITOYPAPNON (TTPWTOKOAAO H.235) TTapOoKOAW EVEPYOTTOINOTE TNV.

MNa va AaBete pépog atnv TNAESIAOKEWN OKOAOUBNOTE TOV TTAPAKATW CUVOECHUO HECO OTO XPOVIKO TTAQICIO TTOU ava@EPETal
Tapatdvw.https://epresence.grnet.gr/conference/portal.php?string_id=xxxxx

Oa oag TTapakaAolgape va eTRERAICETE TNV TTAPOUCIa 0aAG ATV TNAESIAOKEWN aKOAOUBWVTAG TOV TTAPAKATW GUVOECHO:
https://epresence.grnet.gr/admin/confirm.php?string_id=xxxxxx

YTrooTnpIKTIKO UAIKO PTTOpEiTE va avadntraeTe aTtnv iIoTooeAida: /http://epresence.grnet.gr/support.php

[The following invitation is strictly personal. Forwarding this invitation to another person will make your participation to the conference
impossible.]

You are invited to join a teleconference meeting with subject "xxxxx".
Information regarding the teleconference:

Start date: 2012-01-24 10:00:00 (Local Greek time)

End date: 2012-01-24 10:45:00 (Local Greek time)

Invitation sender: XXXXxx

You are about to receive an H323/SIP call. Please have available your H323/SIP device IP address before following the link that connects
you to the meeting room.

A call to aterminal with a private/internal address which is provided from a Network Address Translation (NAT) service is not
supported.

If your terminal supports encryption (protocol H.235) please activate it.

Please click on the following link within the aforementioned dates in order to join this meeting.
https://epresence.grnet.gr/conference/portal.php?string _id=xxxxx

21




e:Presence — User Manual

Please click on the following link in order to confirm your participation to this meeting:
https://epresence.grnet.gr/admin/confirm.php?string_id=xxxxxx

Support material may be found in the following webpage: http://epresence.grnet.gr/support.php

Here, the part of the text that needs your extra consideration is made red (there is no such convention in the real
email).

In order to participate in the teleconference you will have to click on the first hyperlink (participation link) within the
date and time specified by the invitation email. To confirm your participation in the teleconference you should click on
the second one (confirmation link) anytime before it begins; in this way, the teleconference moderator will be notified
that you are available for the scheduled event.

The notification emails regarding the cancellation and the ending of the teleconference (as well as the notification
sound when less than 2 minutes are remaining for its end) are the same as described for the case of the PC user.

JOINING THE TELECONFERENCE ROOM USING H.323 TERMINAL

In case you are defined as a user of a H.323 terminal, installing the conference service software is not required. After
clicking on the participation hyperlink (quoted in the invitation email), you will be redirected to the following web page
where you are prompted to enter your terminal’s IP address. Moreover, you may choose to use SIP protocol or not, to
activate encryption during your call or not, and to use device compatibility mode or not. The SIP choice should be
selected only if your terminal supports calls using the SIP protocol. The Encryption box should be checked when H.235
protocol is used for data transmission through your device. The Compatibility Setting should be activated only if your
terminal is an old device which requires that e:Presence use H.263 video codec and G711 audio codec; selecting the
Compatibility Setting will deactivate the data channel of your terminal (H.239 protocol).
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Mapakahd sigayseTe TNV dietBuvon IP Tou TepuaTikolU gac.
AV TO TEppAOTIKO Oac¢ unoompifEl  KpunTOYpaNUEVN
ENIKOIVIOVIA, NOPOKOA® EVEPYONOIU|OTE TNV aVTIOTOIXN
smAoyi napaxdrom.

Please enter the IP address of vour terminal. If your
terminal supports encryption please click on the
corresponding option below.

fs0Buvan IP (IP address) 1RO O K
¥prion SIP (SIP) ]
KpunToypdapnon (Encryption) |
Emhoyr oupBaToTnToc |

(Compatibility setting)
| Khion (Call) |

A or

PARTICIPATING IN THE TELECONFERENCE USING VIDYOROOM TERMINAL

-
.

The invitation to participate in a teleconference is sent through an e-mail, where all the necessary information
regarding the teleconference is included (subject, starting and ending date and time, moderator name, participation
and confirmation hyperlinks).

When you are defined as a VidyoRoom terminal user, the invitation email that you receive includes more information
than that for a desktop user. The format of the invitation mail is the following:

[Text in English follows later on]

[H mpdokAnon trou akoAouBei gival TrpoowTikr. H TrpowBnan Tng o€ dAAo dropo Ba kavel adUvaTtn TNV GUUPETOXH GAG OTNV
TnAedidokeyn.]

MapakaAoUpe va CUPPETEXETE TNV TNAEDIAOKEWN PE BEUA "XXXX ",
AvaAuTIKEG TTANPOPOPIES YIa TNV TNAESIAOKEYN:
Hu/via ka1 wpa évapéng: 2012-01-24 10:00:00

Hu/via kal wpa ARgNgG: 2012-01-24 10:45:00
MpdoKANGN OTTO: XXXXXX

ETreidn mpokermar va dexBeite pia kAjon oto VidyoRoom TeppaTiké oag, TTapakaAoUNE TTpIV akoAOUBAoEeTE TO GUVOECHO YIO CUPPETOXN
atnv TNAedIdokewn va yvwpidete TIG akdAouBeg TTAnpoopieg: Ovopa xproTn Tou £xel amodobei oto VidyoRoom Tepuatikd Gag.

MNa va AaBete pépog atnv TNAESIAOKEWN OKOAOUBRAOTE TOV TTAPAKATW OUVOECHO HECT OTO XPOVIKO TTAQICIO TTOU ava@épeTal
Tapatdvw. https://epresence.grnet.gr/conference/portal.php?string_id=xxxxx
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Oa oag TTapakaAoloaue va ETIREBAILICETE TRV TTAPOUCIia 0ag oTNV TNAESIAOKEWN AKOAOUBWVTAG TOV TTAPAKATW OUVOECUO:
https://epresence.grnet.gr/admin/confirm.php?string_id=xxxxxx

YTooTnpIkTIKG UAIKO pTTOpEiTE va avalnthoeTe oTnv IoTooeAida: /http://epresence.grnet.gr/support.php

[The following invitation is strictly personal. Forwarding this invitation to another person will make your participation to the conference
impossible.]

You are invited to join a teleconference meeting with subject "xxxxx".
Information regarding the teleconference:

Start date: 2012-01-24 10:00:00 (Local Greek time)
End date: 2012-01-24 10:45:00 (Local Greek time)
Invitation sender: XXXxxx

You are about to receive a call to your VidyoRoom terminal. Please have available the username assigned to your VidyoRoom terminal
before following the link that connects you to the meeting room.

Please click on the following link within the aforementioned dates in order to join this meeting.
https://epresence.grnet.gr/conference/portal.php?string_id=xxxxx

Please click on the following link in order to confirm your participation to this meeting:
https://epresence.grnet.gr/admin/confirm.php?string_id=xxxxxx

Support material may be found in the following webpage: http://epresence.grnet.gr/support.php

In order to participate in the teleconference you will have to click on the first hyperlink (participation link) within the
date and time specified by the invitation email. To confirm your participation in the teleconference you should click on
the second one (confirmation link) anytime before it begins; in this way, the teleconference moderator will be notified
that you are available for the scheduled event.

The notification emails regarding the cancellation and the ending of the teleconference (as well as the notification
sound when less than 2 minutes are remaining for its end) are the same as described for the case of the PC user.

JOINING THE TELECONFERENCE ROOM USING VIDYOROOM TERMINAL

In case you are defined as a user of a VidyoRoom terminal, installing the conference service software is not required.
After clicking on the participation hyperlink (quoted in the invitation email), you will be redirected to the following web
page where you are prompted to enter the name assigned to your terminal. An account for your VidyoRoom is assigned
once after communication with ePresence service helpdesk.
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MapakaAw eloayeral To Gvopa xpnoTn nou éxel dwbei oto Vidyo
Room TeppaTikéd oag.

Please enter the username that has been assigned to your
Vidyo Room terminal.

'‘Ovopa xpnotn (Username) \username

 Khrjon (Call)

A or
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TELECONFERENCE PARTICIPATION HISTORY

To view your history of participating in teleconferences managed by e:Presence, you should use the “User Login” option
found in http://www.epresence.gr/. When you fill in your email address (the one used for receiving the invitation

emails) you will receive an email quoting the details of all the teleconferences you have participated in.
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TROUBLESHOOTING

The most common incidents when using the service along with instructions to deal with them are depicted here.

DESKTOP USERS

1. The VidyoDesktop application cannot connect to the conference. The connection progress bar does not appear
although the application seems to load.

After clicking on the participation link you should normally be redirected to the following webpage where a bar informs
you of the connection progress.

| %| ePresence is starting up...

Loading... Please do not close this or any other browser window -

NapakaAd neplgeéveTe KABWG npayuaTonoleiTal enikovwvia e
ToV EUNNPETNTA TNAESIOKEWEWY. ..

Inpeiwon: Ze nepinTwon nou 3ev EXETE E£YKATAOTHCEl TO
anapaitnTo Acyiopikd, Ba avadpopoAoynBeite aTnv KaTaAAnAn
oeAida.

Please wait while communicating with the teleconference
server...

Note: In case the required software is not installed in your
system, you will be redirected to the appropriate page.

’Qb grnet

§ _

In case the bar does not appear while the application seems to load and no connection to conference room is
established, Java is probably not installed or activated in your PC or browser.
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IEEEEE - Rt teleconference portat e Tl

-8 a grnet.gr/conference!’

e ||B- Googic A & DO~

-

-

MNapakaA® nepipévete kaBde npaypaTonolsital eniKoIvevia pe
Tov €EunnpeTnTh TNAESIOOKEWEWV. ..

Inpeimon: Ze nepintwon nou dev £XeTe £ykaTagTgEl To
anapaitnTo Aoyiouikd, Ba avadpopohoynbeite oTnv KATGAANAn
oeAida.

Please wait while communicating with the teleconference
server...

Note: In case the required software is not installed in your
system, you will be redirected to the appropriate page.

A2 gr

Check that Java is installed and updated in your Operating System (http://www.java.com/en/download/testjava.jsp).

In addition, check that Java is activated in your browser or check for security notifications while the application is
loading.

et

| GRNet teleconference portal + = &
B @ https//epresence.gmet.gr/conference/redirect,php | |B- coogte A A& B-
Mzpikéc mpdoBietec yizc £ouv amevapyomainBet yia Ty aopahea oac,
~
& Java(TM) Platform SE7 U Evepyomieinan \
A Evdwin npaoBern Aeroupyial |
= . —
ALov Tw le

TMéyTa evepyomoinon yia auth Ty ozhida -

[oré svepyomoinan yio autd v oeisa

X Apyotpa

‘e
-
~

MapakaAw nepipevets KaBoC npayparonoisital nikoivavia pe
Tov eEunnpetnT TNAsBlaokEwEDY. ..

Inpeimon: Ze nepintmeon nou Jev €XETE £yKATAOTIOEl TO
anapaitnTo Aoyiopikd, Ba avadpopohoynBeite otnv kaTGAAnAn
aeAida.

Please wait while communicating with the teleconference
Server...

Note: In case the required software is not installed in your
system, you will be redirected to the appropriate page.

oL@t
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2. No connection is established while the connection progress bar appears. Either this bar never reaches 100% or |
am connecting for just a while and being almost automatically rejected.

Either the local or the router’s firewall blocks the communication ports needed by the application (see above for
networking issues).

If you have no access or you are not such an experienced user in order to check whether the required ports for
communication are open, then, for windows users, right-click on the VidyoDesktop icon on the lower right side of your
desktop so that a menu appears, and select “Configuration”. Correspondingly, in Apple MAC OS keep the trackpad
button pressed when pointing on the VidyoDesktop icon, and choose “Configuration”. In the case of Linux, right-click
on the VidyoDesktop icon shown in the up-right corner of your desktop and choose the “Configuration” option within
the menu that pops up.

Sign-in
Sign-out

Configuration..

Check for Updates

This way you are directed to the application’s Configuration and Status window. In Network tab, check “Always use
VidyoProxy” that seems inactive in the following figure and then click on “Apply”.

a Vidyo  connguration and Statis

atus Hatwork:
Home Server:  Server.demaZvidyo.com Hame Server Port: 17902
Altandess ) &
Media Port Range: 50000 o/ Baeiad || validate Server Certificate
VityoProxy:

Deunces }
| Ahways use VidyoP roey

Widen WityoProwy Addrass:

@) Automatic
I Manual Addrass: Fort: |

Wab Proxy:

@' Uze settngs from Intermet Explorar

! Uza the following settings

Autnmatically defa sethngs
[T s atomatic configurstion scripe
ise proxy senver

Usernarmea: Pasgword:

This selection allows the communication with the server using the TCP ports 80, 443 and 22 which are usually open in
most of the cases since they are used for http, https and ssh respectively.

3. Interrupted sound, bad quality in communication.

Apparently, your network connection is not adequate. Try to connect your personal computer to the Internet using an
Ethernet cable instead of a wireless network. If there is no improvement in the conference quality, or no wired
connection can be established, then go the Configuration and Status window (by pressing the “gear” icon of the
VidyoDesktop application or following the instructions in the previous section), choose Video tab and check the
“Limited Bandwidth” option.
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0 Vidyo  configuration and Stabus

Status

Wideq Praf

Atzndees

Matwor

Davices

* Best Quakity (recormmended)
_ Bect Frame-rate
' Best Resolution
~ Limiited Bandwidth
@ Advanced
@) 450p30
T raopis
i 720p30

4. The other participants complain that they hear themselves.

If speakers are used, the sound that you receive from other participants will be captured again by your microphone and
forwarded again back to the others causing the disturbing effect of echo (people hearing their voice within a delay),

while you will not experience any problem. If any other participant is also using speakers then the echo effect is
increased making the communication unbearable.

In case you do not use any of the recommended devices with echo cancelation feature built-in, it is suggested that you
use headphones so that you do not transmit the received sounds again back to the conference room. All the
participants in the conference should follow the same rule.

In any other case, go to the Configuration and Status window, select the Devices tab and check the “Echo cancelation”
option. Now, the echo effects may be suppressed but the quality of the transmitted sound will be low (half duplex —
when you are talking you cannot hear any other person in the conference); for this reason, it is the last-resort option.

', Vidyor  connguration and stane

Satus

Altandess
S

Mabwori

Spaaker

Microphone | Echa Cancelation

Steren M [IDT High Definition Autic CODEC)
Micraphone / Line In (IDT High Definition Audio CODEC)
Wicraphone (VidyoDesktop Media Player Microphane)

Camera

egrated Webcam
VidyoDesktop Media Playar Weboam

5. Connection problems for any other reason.

| Auto Adjust Microphone Level

setup

If any of the above suggestions cannot make you participate in the teleconference, then probably you need technical

support.
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For such cases log files are kept that may be easily found and then sent to helpdesk.

Finding log files in Microsoft Windows

The location of the log files depend on the version you use. In any case you should act according to the following steps.

= In Start Menu choose Run. If Run option is not apparent in your Windows version select All Programs, then
Accessories and afterwards Run.

= Within the box that appears type %TMP% or %$TEMP% as shown below.

Open: | % TMP % =]

=  Press ENTER.

Search for VidyoApplet.log in the window that appeared.

Finding log files in Apple MAC OS and Linux

Log files for e:Presence are located in /tmp/ and their name is VidyoApplet.log.

H.323 TERMINAL USERS

1. lam answering the call to my terminal but it is immediately disconnected.

Probably, you have checked the “Encryption” option while your terminal neither supports H.235 protocol nor has it
been set up to support encrypted calls.

2. The H.323 terminal gets connected but only sound is received (no video — black screen).
It is likely that you have checked the “Encryption” option whereas your terminal does not support the H.235 protocol.
3. The H.323 terminal gets connected but only sound is received (no video at all).

Most probably, your terminal is old and it does not support the H.264 protocol. Try to connect again after selecting the
“Compatibility setting” option. If no connectivity is established, then it is likely that your terminal does not even support
the H.263 protocol.

4. No calls can be made.

Check your network settings and examine whether the required ports that the service uses are blocked by a firewall.
Alternatively, check whether H.323 calls are supported. If they are, try to call again after selecting the “SIP” option.
Finally, restart your terminal.
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