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What are the Java requirements for using Saba
Meeting?

Saba Web Access requires:

* Java1l.6.0_10 or later must be installed on your compuiter.
e A Javaplugin must be enabled in your browser.

g~ Note: SabaMeeting uses asigned JavaApplet. You must access it each timeif prompted by your browser.
Related Links
How do | enable Java in Internet Explorer on Windows? on page 9
To successfully use SabaWeb Access on Windows, you must enable the Java plugin in your browser. When Java plugin
is not enabled, a black blank screen appears when you attempt to join a session.

How do | check if | have a supported version of Java? on page 5
Java 1.6.0_10 or later must be installed and enabled in your browser to attend or lead events using Saba Web A ccess.
Follow the below stepsto verify if your version of Javais supported.

How do | enable Java in Safari on Mac? on page 7

To successfully use SabaWeb Access using Safari on Mac, you must alow the Javaapplet to load. When Javais blocked,
ablack blank screen appears when you attempt to join a session. Follow the below stepsto configure Safari preferences
to always allow the Java plugin to load for the Saba Meeting web site.
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How do | check if | have a supported version of Java?

Java 1.6.0_10 or later must be installed and enabled in your browser to attend or |ead events using Saba Web Access.
Follow the below steps to verify if your version of Javais supported.

Procedure

1. Click thefollowing URL: http://mww.java.com/en/download/installed.jsp.

Download  Help

T o . .

e Verify Java Version

It you want to download

Java for another computar Check to ensure that you have the recommended version of Java installed for your operating syslem

or Operating System, click After clicking the button below, a securily prompl may appear. Click Run 1o allow the varfication procass

i limk bl ow to continye

Al J g, Wil

Help Resources Verty Java version

» What ig Java?

= Ramove Older Versions

» DISA0NS Java u If you recently completed youwr Java software installation, you may need to restart your browser
ot bl ge {closa all browsar windows and re-opan) before verifing your installation

= Troyblashoat Jav

» Qther Help

ORACLE

2. Click the Verify Java version button.

3. If you have an older version of Java, you will be prompted for a permission to run Java. Click the Run thistime
button.


http://www.java.com/en/download/installed.jsp

Al Java Downloads

i you want to download
Java for another compuler
or Operating System, click
the link balow.
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Help Resourceas

= Whatis Java®

» Ramowg Qlder Versions
= Dicabl

» Ermor Mgssages

» Troubleshool Java
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What to do next

o Java(TM) was blocked because it is out of date. | Update plug-in...
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Learn more X

Download  Help

Verifying Installation

Detecting Java on your computer

%

A securty prompt may appear. Click Run to allow the verification process fo conlinue
Depending on your system settings, you may need to respond to prompts to allew the verification o
continue.

If wou have installed Java and thera is an amror with the verfication, thare could be a configuration issue

(eqg. browser, Java controd panel, security setlings)
» gae the troubleshasting FAQ

ORACLE

A security prompt may appear. Click Run to alow the verification process to continue.
If you have an older version of Java, click the Download Java Now button.

Follow theinstaller prompts to install Java.

Restart your computer.

After you have verified that a supported version of Java has been installed, you must enable the Java plugin in your

browser.
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How do | enable Java in Safari on Mac?

To successfully use SabaWeb Access using Safari on Mac, you must allow the Java applet to load. When Javais blocked,
ablack blank screen appears when you attempt to join a session. Follow the below stepsto configure Safari preferences
to aways alow the Java plugin to load for the Saba Meeting web site.

Procedure

1. Inthe browser toolbar, click Safari > Preferences.
2. Click the Security button.
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3. Click the Manage Website Settings button.
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5. Click Done.
6. Restart Safari.
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How do | enable Java in Internet Explorer on
Windows?

To successfully use SabaWeb Access on Windows, you must enable the Java plugin in your browser. When Java plugin
is not enabled, a black blank screen appears when you attempt to join a session.

Procedure

1. IntheInternet Explorer, from the Tools menu, select Manage Add-ons.
2. Find the Javaadd-on and click Enable.

Example
Watch the how-to video.



http://sabapeoplecloud.com/support/index.php/SM8:Java-requirements
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How do | enable Java in FireFox on Windows?

To successfully use SabaWeb A ccess using FireFox on Windows, you must allow the Java applet to run in your browser.
When Javais blocked, you cannot join a session. Follow the below steps to configure FireFox to enable the Java add-on.

Procedure
1. From FireFox, select Add-ons.

| Firefox > | —

Mew Tab ¥ 7 Bookmarks P
| B¥ MNew Private Window History 3
| Edit . Downloads

Find... 4 Add-ons

Save Page As.. Options *
' Email Link... Help v
2= Print... k
|

Web Developer k

Full Screen

Set Up Sync...
| B it

2. Find and enable the Java plugin.

s= Java(TM) Platform SE 7 U21 10.21.2.11 (disabled)

Mext Generation Java Plug-in 10.21.2 for Mezilla browsers  More Options Enable

3. Restart the browser.

Example
Watch the how-to video.



http://sabapeoplecloud.com/support/index.php/SM8:Java-requirements
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How do | enable Java in Chrome on Windows?

To successfully use SabaWeb A ccess using Chrome on Windows, you must allow the Java applet to run in your browser.
When Javais blocked, ablack blank screen appears when you attempt to join a session. Follow the below stepsto
configure Chrome preferences to always allow the Java applet to load for the Saba M eeting web site.

Procedure

1. Inthe browser addressline, typein: Chr one: pl ugi ns.
2. Find and enable the Java plugin.

Example
Watch the how-to video.



http://sabapeoplecloud.com/support/index.php/SM8:Java-requirements
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| am unable to enter a session using Safari on Mac.
What do | do?

To successfully use SabaWeb Access using Safari on Mac, you must alow the Javaapplet to load. When Javais blocked,
ablack blank screen appears when you attempt to join a session. Follow the below stepsto allow the Java plugin to load

for the current session. After the session, you can configure Safari preferencesto aways allow the Java plugin to load
for the Saba Meeting web site.

Procedure

1. Toalow the applet to run this one time, click the blocked plugin icon.
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2. When a security prompt appears, click Allow to alow the Java plugin to load.
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Once the Java applet is loaded, you should automatically be placed in the session.
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| am unable to enter a session using IE on Windows
8.What do 1 do?

When Saba Web Access does not 1oad, it is possible that either you do not have a supported version of Javainstalled
on your computer or Java add-on is not enabled in your browser. Follow the below steps to enabl e the Java add-on for
the current session. After the session, you can check your version of Java and configure | E preferences to enable the
Java add-on for the Saba Meeting web site.

Procedure

1. Whenjoining asession, if the Javaadd-on is not enabled, when the security pop-up appears, click the Enable button
or the Allow button (depending on your version of Java) to the Java add-on to run this one time.

Tha ‘Rrvaiim) Phag-in 555 Helper sdd-on from Oucle Smana, Inc.” & resdy for use Enable Droen't erbie
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publisher checkbox and click the Run button.
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. Inthe Alwaystrust content from this publisher pop-up, click the Run button to allow CentraApplet applet to load.
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Related Links
How do | enable Java in Internet Explorer on Windows? on page 9
To successfully use Saba Web A ccess on Windows, you must enable the Java plugin in your browser. When Javaplugin
is not enabled, a black blank screen appears when you attempt to join a session.

How do | check if | have a supported version of Java? on page 5
Java 1.6.0_10 or later must beinstalled and enabled in your browser to attend or lead events using Saba Web Access.
Follow the below stepsto verify if your version of Javais supported.
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| am unable to enter a session using FireFox on
Windows 8. What do | do?

When Saba Web Access does not 1oad, it is possible that either you do not have a supported version of Javainstalled
on your computer or Java plugin is not enabled in your browser. Follow the below steps to enable the Java plugin for
the current session.

Procedure

1. When entering the session using FireFox, in the browser address line, click the red icon.

Eile Edit Yiew Higtory Bookmarks Tools Help
| ] Group Test SM213020 (TDHG81016)

* B & https/prodgasabameeting.comSiteRoots/main/Install/ Centradpplet jspTsessicnid=VI135B4GFMWEIT S&redirect=https %34 IF %2 Fprodga.sabamesting.co
Some pluging have been deactivated for your safety.
a & Jeva(TM) Platform SE TU | Activate
A Vulnerable -'-Ill; n!

Activate All Plugins | |
Always agtivate plugins for this site

Never actrvate pluging for this site
x Mot Mow
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Loading Java...

2. Click the activate button to activate Java for the current session only.
Once Javais activated, you will be placed into the session.
Related Links

How do | enable Java in Internet Explorer on Windows? on page 9
To successfully use SabaWeb Access on Windows, you must enable the Java plugin in your browser. When Javaplugin
is not enabled, a black blank screen appears when you attempt to join a session.

How do | check if | have a supported version of Java? on page 5
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Java 1.6.0_10 or later must be installed and enabled in your browser to attend or lead events using Saba Web Access.
Follow the below steps to verify if your version of Javais supported.
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| am unable to enter a session using Chrome on
Windows. What do | do?

When Saba Web Access does not 1oad, it is possible that either you do not have a supported version of Javainstalled
on your computer or Java plugin is not enabled in your browser. Follow the below steps to enable Java for the current
session.

Procedure

1. When entering a Saba Mesting session using Chrome, if you have an older version of Java, in the security pop-up,
click the Run thistime button to load the Java plugin.

¥ g Laba e e :
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2. The Second security pop-up will ask you to give a permission to |oad the Saba Meeting applet. Click the Run this
time to load the applet.
You will be placed into the session.

Related Links

How do | enable Java in Internet Explorer on Windows? on page 9
To successfully use SabaWeb Access on Windows, you must enable the Java plugin in your browser. When Java plugin
is not enabled, a black blank screen appears when you attempt to join a session.

How do | check if | have a supported version of Java? on page 5
Java 1.6.0_10 or later must be installed and enabled in your browser to attend or lead events using Saba Web Access.
Follow the below stepsto verify if your version of Javais supported.
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What do | do when I am prompted to update Java while
joining a meeting?

Java Update Meeded

') ] YourJava version is insecure.

< Update (recommended)

Get the recommended secure version of Java now from java.com.

2 Block

Block Java content from running in this browser session.

= Later

Continue and you will be reminded to update again later.

Do not ask again until the next update is available.

If you are using an older version of Java, for example Java 1.7.0_21, you may receive the following message when
launching the browser client. You can proceed by selecting option Later. Doing so will not update your existing Java
version and allow you to attend the meeting using browser client.

Selecting Update will terminate your client launch process and redirect your browser to Java.com to download the latest
version of Java. You will not be able to launch the Saba Meeting client until the Java update is finished.

If you select Block, you will not be able to launch any Java application within the browser including Saba Meeting
browser client.
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