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BKK ZRt.

LEGAL BACKGROUND

BKK Zrt, a company owned by the Municipality of Budapest, is responsible for the
evaluation of applications for freight transport access to the zones within the
administrative boundaries of Budapest, for the determination and collection of service
fees and also for the issuing of permits.

This activity is carried out based on an annual Public Service Framework Contract
with the Municipality, in compliance with the following regulations of the General
Assembly of the Municipality of Budapest, forming the legal background:

e 02/2011. (XII. 30.) — regulating freight transport on the administrative territory of
Budapest

o 30/2010. (VI. 4.) — regulating parking (order and fees) and the storage of vehicles
out of working order on the administrative territory of Budapest

This online system is intended to make the entire process simpler, faster as well as
more transparent and user friendly. The administration process at the Customer Service
Centre can be avoided by using this convenient option.


http://www.bkk.hu/

BKK ZRt.

1 ONLINE INTERFACE

Direct access to the application is provided at http://tobi.bkk.hu

To start the administration process through the online interface, there is no need to download the
program; only a computer with internet access is required. The most widespread browser
types support the functionality of the application.

The recommended browsers are:

e |nternet Explorer 8 or higher version
e Mozilla Firefox 3.6.5 or higher version
e Google Chrome

BUDAPESTI MAGYAR  EMGLISH DEUTSCH
m KOZLEKEDES
KOZPONT

login

user identifier (email address)

password

\
|

o reqistration
o 1 forgot my password

TOBI customer service error report FAQs

+ 1075 Budapest, Rumbach Sebestyén utca If you have any guestions or * user manual
comments, e contact our * general terms and
custom @ conditions

teherforgalom@bkk.hu

["]CIBBANK @Blussvue®

1.1 REGISTRATION

To be able to use the program, registration is required. To begin, please click on
"Registration."


http://www.microsoft.com/hu-hu/download/ie.aspx?q=internet+explorer
http://www.mozilla.org/en-US/firefox/all.html
https://www.google.com/chrome?hl=hu

BKK ZRt.

login

user identifier (email address)

password

[ogin

» reqgistration
o [ forgot my password

An email address is needed for registration. This email address will serve as
your User ID. Please note that an email address can be registered only once.
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Filling in the registration form

registration

user identifier (ernail address)*
user name*

password®

password again®

language

name®*

ermail*

identity docurnent numbert*®

type of identity docurnent®*

bank account numbert#*

VAT identification nurnber [WAT ID)#**
phone number®

fan*

country®
postal code®
city®

street®

postal address is identical
country®

postal code®

city®

street®

administrator data are identical with invoice data

user data

Hungarian j

invoice data

please choose j
address
Hungary j
# please choose j
street nurnber® building staircasze flaar
postal address
Hungary j
# please choose j
street nurnber® building staircasze flaar

Three types of data need to be provided during registration:

e User data
¢ Invoicing data
e Administrator data

apartrment

apartrment

The identity document number in case of companies is the tax nhumber, in case of
private persons the personal photo ID or passport.

Detailed information regarding registration and the use of the program is contained
in the General Terms and Conditions document, which has to be accepted at the end of
the registration process to make the registration successful.

To finish your registration, please click on "send"

gernersl termz and conditions® W

The system will send a confirmation email of the registration with a link to be
clicked to activate the user access. After successful registration, the system will log in
the user; the log-in confirmation showing in the upper right corner.
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@ OMLIME CUSTOMER SERYICE

welcome T——— 0 GOUT

BUDAPESTI MAGYAR  ENGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/ICORRECTIONS

1.2 RETRIEVING FORGOTTEN PASSWORDS

Users can request a new password on the main page, but only for already
activated user accounts. This function must be used also in case the system blocks
customer access due to five unsuccessful log-in attempts.

To begin click on "l forgot my password.”

login

user identifier (email address)

password

+ reqgistration

« I forgot my password

Please provide the email address registered as user ID. This is where a
notification will be sent along with a link to confirm your request for a new password. The

new password will be sent in another email. Please change this password after logging
in under the "user data" subsection of "User Data.”

ATIONS FINANCE USER DATA PERMISSIONSICORRECTI

INVOICE ADDRESSES
; ADMINISTARTORS
USER DATA
. . SRR |

IMPORTANT! If an email address other than the one used for the original registration

is provided to request a new password, the system will not send an error message
due to security reasons.
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1.3 PROGRAM LOGIN

To log in, please enter the registered email address and your password at the
screen below, then click "login."

login

user identifier (email address)

password

* reqistration
« [ forgot my password

1.4 PROGRAM LOGOUT

To log out, please click on “logout” next to the welcome message.

welcome B aste @ geenmll s LOGOUT

MAGTAR E LT DEUTSCH

The login screen will appear after logout.

BUDAPESTI MAGYAR  ENGLISH DEUTSCH
m KOZLEKEDES
KOZPONT

login

user identifier {(email address)

password

SEi il

‘I:s lg il |‘]  registration

e I forgot my password

Budapesti Kozlekedési Kozpont TOBI customer service error report FAQs

arsasag e 1075 Budapest, Rumbach Sebestyén utca If you have any ¢ s or e user manual
01-10-046840 comments, plea C = general terms and
haz u, 9-11. customer i conditions
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2 MAIN MENU

After logging in, the following roll-down menu points will appear. Please move your
mouse cursor above the menu point to reach the sub-menu.

e OMLIME CUSTOMER SERYICE »* TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI [parking_pre-prod]  MAGYAR  EMNGLISH  DEUTSCH
Koz DS
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONSICORRECTIONS

2.1 VEHICLES MENU

The list of vehicles registered by the user will be displayed.

e OWNLINE CUSTOMER SERYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGSTAR  ENGLISH — DEUTSCH
m KOZLEKEDES|
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/ICORRECTIONS

filter conditions

registration number: status: - j

vehicles
[+] registration number status operations

|= <o =m0 o=

If you have already registered your vehicle in our systemn you do not need to pay the actual registration fee from February 2012,
add new

To register a new vehicle click on "add new," then you will see the following fields:

add new

vehicle data
registration nurmber

registration certificate nurmber

trailer prezent r
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To add a trailer to the vehicle in one step, tick the box next to "trailer present"”. This
will trigger two new fields regarding the trailer:

add new
vehicle data
registration nurmber
registration certificate nurmber
trailer present v
trailer data
reqgistration nurmber

registration certificate nurmber

After clicking ,send," the vehicle registration form will appear. The fields of this
form are identical to the fields of the official vehicle registration document, just like the
code following "-" refers to the data in the document.

The following data are needed:

¢ Registration number

e Registration certificate number

¢ Vehicle category

o Manufacturer

e Type-D.2

e Total weight (kg) - F.1

e Environmental category (Euro standard)- V.9

¢ Upload registration certificate

¢ Maximum permitted trailer weight (kg) - O.1

e Semi-trailer weight (kg)

o Net weight (kg) — G

Please click on ,send”. The system will return to the vehicle list where the newly

added vehicle will appear either as "added" or “waiting for payment”.

[+] registration number status operations
[+] BBB222 waiting for payment delete *» download reqgistration certificate »»
[+] ARADLZ waiting for payment delete * download reqgistration certificate

|« =< == |

IMPORTANT: in case your vehicle has not been previously registered in the system, you
need to pay the registration fee first. For fee payment please go to ,finance.”

0 OMNLINE CUSTOMER SERYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT
BUDAPESTI MAGYSR  EMGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT
VEHICLES APPLICATIONS FINANCE USER PERMISSIONSICORRECTIONS
INVOICES
e

CUSTOMER ACCOUNT

registration numbe T - -

10
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The system automatically notifies the customer via a confirmation email containing
only the registration number of the vehicle and the request to check the entered data
through the online TOBI portal.

Registering vehicles -
Customer service needs to verify data. Thereafter the vehicle will appear in

"approved" status.

The list view shows in each row the registration number and status of the
registered vehicle as well as an operation command. Click "+" at the beginning of each
row for more details for each vehicle.

vehicles

registration number

[+] EBEB222
[+] 2z
[-1] AAADDL

registration nurnber

registration certificate nurnber

awner name

operator narme

vehicle category

rnanufacurer

type- 0.2

total weight (kg) - Rl

Euro standard

upload registration certificate [rnax. 2MB]
maxirnurn permitted trailer weight (kg) - ©.1
semi-trailer weight (kg)

net weight (kg) - G

trailer present

operations

waiting for payment delete »» download registration certificate »»

waiting for payment delete » download registration certificate »»

waiting for payment delete » download reqgistration certificate **

AdADDL
013023

Magyar Adédm sarme as the custorner name

Magyar Addm same as the custormer name

road tractor j
YOLYO =|
FL12 |
18000

0 =l
[ _Taléeas. |
33000

z0000

8000

r

To delete a vehicle from the list click on "delete" at the end of the row. The status
will change to "Inactive." A request can be initiated only for vehicles in “added" and

"verified" status.

To modify data click the “+" as well. Appearing data can be modified with the
exception of the registration number and the registration certificate number. To confirm

changes click on "send".

11
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[+] registration number status operations

[+] BBB222 waiting for payment delete »» d. load reqgistration certificate »
[+] AAADLZ waiting for payment delete »» d. load reqgistration certificate »
[-] AAADDL waiting for payment delete »» d. load reqgistration certificate »

registration number  AAADOL

registration certificate number 013023

owner name  Magyar Adam zame as the custorner name
operator narme Magyar Adam sarme as the custorner narme
vehicle category  road tractor j
rmanufacturer | VOLVO j
type- 0,2 FL1Z j
total weight (kg) - F1 15000
Euro standard 0 j

upload registration certificate (rmax, SMB) I T alldzas... |

maximurm permitted trailer weight (kg) - .1 33000
sermi-trailer weight (kg) 20000
net weight (kg) - G 8000

trailer present Il

The data group containing the previous data of the vehicle becomes "inactive" and
disappears from the user’s view until a newly added vehicle gets the "added" status to
be verified by Customer Service, too. The vehicle registration certificate has to be
uploaded at each modification as a requirement for data changes of already approved
vehicles.

2.2 APPLICATIONS

In addition to entering new applications, already entered applications can be
viewed.

@ OMNLINE CUSTOMER SERYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  ENGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONSICORRECTIONS

LIST OF APPLICATIONS

NEW APPLICATION

registration number:

2.2.1 NEw APPLICATION

To launch a new application, select "New application."”

0 ONLINE CUSTOMER SERYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  EMGLISH  DEUTSCH
KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/ICORRECTIONS

add application

payment details | please choose

K KN

adrninistrator related information | please choose

add new address

12
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The first step is to select from the drop-down list the Payment details and
Administrator related information you would like to attach to the application. These data
will appear on the invoice and proforma. BKK Customer Service will contact the
administrator if needed.

Next, please enter the Address. The program assists by showing options as you
type.

add new address

postal code: 1155 street: | street number:

delete Lehel utca

choose zone Litva utca

After you have selected an item from the list, the cursor will jump to the next field.
Enter postal code, street name and number.

add new address

postal code: 1155 street: | Lehel utca street number: 19

delete

choose zone

More than one address can be entered by clicking on "add new address.” To
delete an address from the list click on "delete" to be found under each row.

Next, please click on “choose zone”. The program will classify the addresses
according to area: protected zone and fright access restricted zone; each requiring a
separate form.

add application

payment details | Magyar &ddm j
adrinistrator related information | Magyar Adém j

add new address

postal code: 1165 street:  Meres Péter Ot street nurmber: 145
delete

postal code: 1062 street: | Koddly kiérdnd street nurmber: 2
delete

choose zone

@ DOMNLIME CUSTOMER SERVYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  ENGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USERDATA PERMISSIONS/ICORRECTIONS

[ e

add vehicle

send application arnount of the estimated application fee @ 0 HUF

Enter here the vehicle type you would like to enter with into the given zone. Click
on "add vehicle" to choose from the list that contains only vehicles that comply with the
restrictions for the given address.

13
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e OMNLINE CUSTOMER SERYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  EMGLISH  DEUTSCH
Koz DS

KOZPONT
VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONSICORRECTIONS

EP12 P75

AsAD01 hd|
parmission class | pleasze choose LI
validity starts
validity ends
type of good pleaze choose LI

product narme, the departure andfor the destination address

trailer present [
add vehicle delete

send application arnount of the estirmated application fee : 2540 HUF

After providing the vehicle registration number, the following data will be requested
by the system:

e permission class (in case of zones with freight transport restriction)
e Type of access permit (in case of protected zones)
e Start of validity
e End of validity
o Type of goods
e other description
e Isthere a trailer present?
o Ifyes, is it a semi-trailer?
o Trailer’s registration number

If you do not provide a registration number for your trailer, the system
will base the calculation of the total weight on the maximum permitted
trailer weight

The fee amount to be paid is shown in the lower right corner.

e OMLINE CUSTOMER SERYICE *» TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  EMGLISH  DEUTSCH
Koz ExeDEs

KOZPONT
VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/ICORRECTIONS

EP12 P75

£AA001 4|
permizsion clasz | Tak., normal behajtds j
validity starts  2012-09-20
validity ends  2012-09-20
type of good salid ;I

Toys fram Polland
product name, the departure and/or the destination address

trailer prasant [
add vehicle delete

send application amount of the estimated application fee @ 2540 HUF

More vehicles can be added on this page by clicking on "add vehicle". To delete
vehicles, click "delete."

14
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IMPORTANT: If a semi-trailer is not marked as the trailer in case of a tractor
trailer, or if a semi-trailer is marked as trailer for a non-tractor-trailer, the program will not
be capable of calculating the correct fee, thus it might occur that a new application has
to be completed. In the above cases, the fee for the incorrectly completed applications
will not be reimbursed by BKK ZRt according to the General Terms and Conditions.

To finish the application process all required data need to be filled in on all of the
forms. Click on "send application" for the system to generate the access request.

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONSICORRECTIONS

proformia in

» registration nurmber: TESZTOL
» total weight: 15000
+ with trailer: no trailer

back to the applications

The system will indicate missing data in the upper left hand corner.

VEHICLES APPLICATIONS FINANCE USERDATA PERMISSIONSICORRECTIONS

» goods mandatary field

A8A001 =l

ission class | Tgk. normél behajtds =l
wa starts 201z-0%-20

walidity 2012-09-20
type of goo please choose LI

product name, the departure andfor the destination address

trailer present 2
with semi-trailer ™
trailer registration number please choose LI

add vehicle delete

amount of the estimated application fee | 5080 HUF

send application

Each sent application will automatically receive a reference number Sub-reference
numbers are issued for each zone.

The system generates an electronic proforma invoice for the customer for fee
payment. Please go to "Finance/Invoices" to find the proforma. .

15
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e OMNLINE CUSTOMER SERYICE welcome teszt.bkk@gmail.com LOGOUT
BUDAPESTI MAGTAR  EMGLISH  DEUTSCH
m KOZLEKEDES!
KOZPONT
VEHICLES APPLICATIONS FINANCE US A PERMISSIONSICORRECTIONS
INVOICES

. - » new application
a ppl ications CUSTOMER ACCOUNT

A separate application fee must be paid for each vehicle, time period and zone. No
fee discounts are available, thus the proforma will not include any discounts.

When clicking on "back to the applications," the list of applications will appear.

2.2.2 LIST OF APPLICATIONS

o ONLINE CUSTOMER SERYICE welcome teszt.bkk@gmail.com LOGOUT
BUDAPESTI MAGTAR  EMGLISH  DEUTSCH
OLEREDES
KOZPONT
VEHICLES APPLICATIONS FINAI USER DATA PERMISSIONSICORRECTIONS
LIST OF APPLICATIONS

# new application

applica newappuication

Previously sent applications are listed with basic data for each application showing
in the header: reference number, zones, number of requests, estimated charge and
application status. For more details on ach request, click on "+".

@ OMNLINE CUSTOMER SERYICE welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  EMGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/ICORRECTIONS

# new application

registration number zones number of requests estimated charge status
[-1 2012-000517F EP12 1 10 537 Ft waiting for applicant
1. 2012-000517-1 EP1Z [M] Tgk., norm 4l behajtds vehicle: 1 piece proforma invoice issued estimated charge: 10 537 Ft details »

= <<l == e

1 find line

In this view the sub-reference numbers, zone code, access type, number of
vehicles, a link to the proforma, the estimated charge for the request and a link to the
detailed view are displayed.

When clicking on the "details" link, the screen below will appear:

16
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@ OMNLINE CUSTOMER SERYICE * TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGTAR  EMGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/CORRECTIONS

< back to list view < req t {detail view)

2012-000517

application details Magyar Adam Magyar Adam
issued: 09,19 13:33 ID: 0123456 T 30555648
nurnber of requests: 1 1075 Budapest, Rumbach S, utca 19 F: 1541569

teszt.bkk@arnail.com

application details

EP12 [N] Tgk., normal behajtas 2012-000517-1 2012.09.27. - 2012.09.29. CHARGE PROFORMA
ISSUED
addresses
i, (EP12) 1165 Budapest, Yeres Péter Gt 145. (12,0 t) request
attachments
vehicles no data found
B wehicle maximum total towing weight semi-trailer . wvehicle total =)
# wvehicle B B trailer B
weight braked weight weight
1. AAAD0T OK 18,0 t 33,00t 20,0 t 40,0 ¢ R IJ|:|||:|-5|:|
customer description of the vehicle: Toyz from Polland wvehicle_goods: solid
approved route: - period: -

justification

remarks on request

> add remark

An overview of application details is presented here, with application status.
Documents can be uploaded and comments can be attached at the request of Customer
Services.

2.2.3 “WAITING FOR APPLICANT” STATUS

IMPORTANT: In “waiting for applicant” status, the administration process is on hold.
Please check the detailed view to find out the reason for this.

This status shows in the following cases:

a) “proforma invoice issued”

# new application

registration number zones number of requests estimated charge status
[-] 2012-000517 Ep12 1 10 537 Ft  waiting for applicant
1. 2012-000517-1  EP12 [M] Tgk., normal behajtds vehicle: 1 piace preforma invoice issued estirnated charge: 10 537 Ft details »

In this case the application has been submitted, the system has generated the proforma
invoice. The approval process is on hold until the fee has been paid.

b) “approved”

17



BKK ZRt.

» new application

applications
registration number zones number of requests estimated charge status
[-] 2012-000517 EP12 1 10 537 Ft waiting for applicant
1, 2012-000517-1  EP12 [M] Tgk., norm&l behajtis vehicle: 1 pizce approved estirmated charge: 10 537 Ft details » T will pay: [

select all [

In this case the application has been approved, the proforma can be issued after marking the
appropriate boxes, the fee of the approved permit can be paid.

IMPORTANT: Until the access or parking fee has been paid, the permit is not valid and does
not entitle for entry into the restricted zones.

c) “waiting for customer”

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONSICORRECTIONS

» new application

applications
registration number zones number of requests estimated charge  status
[-1 2012-000517 EP12 1 10 537 Ft waiting for applicant
iy 2012-000517-1 EP1z [M] Tgk., normal behajtis vehicle: 1 piece waiting for custorner estimated charge: 10 537 Ft details »

In this case, a question has arisen during the evaluation process; the answer is expected
from the applicant. Please check the detailed view for the exact reason for the on hold status.

@ OMNLINE CUSTOMER SERYICE *» TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  ENGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/CORRECTIONS

LIST OF APPLICATIONS
< back to list vie

NEW APPLICATION
2012-000517

application details Magyar Adam Magyar Adam
issued: 09,19 13:33 ID: 0123456 T: 30555645
number of requests: 1 1075 Budapest, Rumbach =, utca 19 F: 1541569

teszt.bkk@gmail.com

application details
EP12 [N] Tgk., normal behajtas 2012-000517-1 2012.09.27. - 2012.09.29. WAITING FOR
CUSTOMER
addresses

# address

= forward to customerﬂ
1, (EP12) 1165 Budapest, Veres Péter it 145, (12,0 t) —
vehicles

. vehicle maximum total towing weight semi-trailer wvehicle total
#  wehide ight braked ight ight
weig| rake vreig weeigl e
1. AAAIDT OK 18,0t 33,0t 20,0 t 40,0t = attachments
customer description of the vehicle: Toys from Polland vehicle_goods: zolid no data found
approved route: - period: - &

justification

remarks on /
> add remark

18
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The upper box indicated that information is needed from the customer regarding the
transported goods.

To answer the question, please click on “add remark” and write into the pop-up box. After
saving, the remark will appear on the screen.

Click on OK below the “forward to customer service” field.

IMPORTANT: If you fail to forward the answered question to customer service, the evaluator
will not be able to see your response and the process will remain on hold.

2.3 FINANCE

View your account balance, invoices and proformas here.

e ONLINME CUSTOMER SERYICE welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  EMGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/ICORRECTIONS
INVOICES

- . » new application
applications CUSTOMER ACCOUNT

2.3.1 INVOICES

Under this menu item, you can view, print and pay invoices using a bankcard.
The following filters are available:

e |nvoice number
e Filter from
e Filter to
¢ Invoice / proforma invoice
¢ |nvoice content
¢ Payment method
o cash
o bank transfer
o online
o POS terminal
e Cash receipt ID
e Display order
o number
o date
o amount

19
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@ OMNLIME CUSTOMER SERYICE »* TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  EMGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE US ATA PERMISSIONS/CORRECTIONS
INVOICES

invoices/ proform CUSTOMER ACCOUNT

filter conditions

customer
number: narne cash receipt ID:
invoice/praforma- invaice payrment
- - - - .- - -
invoice: J content: J method: J
save item:  2012-000517 filter from: filter to:

display order:  number j O

list of invoices/proforma-invoices

inwoice number customer date of inwoice type correction content payment method amount
FOH-2012/000431 Magyar Addm  2012.09.19 proforma invaice permission 10 537
FOK-2012/000440 Magyar Addm  2012.09.19 proforma invoice application charge  (paid) 2 540
FK-2012/000436 Magyar Adirm  2012.09.19 invoice application charge  cash 2 540

= <<l e =

Click on proforma to display the preview.

o OMLINE CUSTOMER SERYICE »* TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  EMGLISH — DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/ICORRECTIONS

< back to list view < invoice fproforma-invoice detailed view

FDH-2012/000431 - proforma

10 537,00 HUF

invoice

Magyar Adim
1075 Budapest, Magyarorszdg 1075 Budapest, Magyararszdg
Rurnbach . utca 19, Rurnbach §. utca 19,

date of invoice: 2012-09-19

order

TESZOR description of services amount total
number
1 52,21 permission charge 2 nap & 7e1.00
2012-000517 ESZAK-PEST, 12t-45 OVEZET AaA00L 2012.09.27-2012.09.29
2 52,21 Eura-standards surcharge 3 nap 1 756,00
2012-000517 ESZAK-PEST, 12¢-4s OVEZET AAADOL 2012.09.27-2012.09,29

print credit card payment back

To print the proforma click on “print”. A pop-up window will display the print
preview. To exit, click on the X in the upper right corner.

20



BKK ZRt.

proforma invoice

proforma-invoice number: FOH-2012/000431

vendor:

Budapest Févaros Onkorméanyzata megbizéasabdl BKK Zrt.
1052 Budapest, Magyarorszag

Vvaroshaz utca 9-11.

tax number: 15735636-2-41

bank account number: 10700024-67032082-55200004
postal address:
Magyar Adam
customer:
Magyar Adam Budapest. Magyarorszag
1075 Budapest, Magyarorszag Rumbach 5. utca 19.
Rumbach 5. utca 19. 1075
Kelt: due date: due day: payment method:
2012-09-19
TESZOR description of services amount unit price net amount VAT VAT amount total
comment period {net) rate
1 52.21 permission charge 3.00 nap 2 304,72 691417 27% 186683 B 781,00
2012-000517 ESZAK-PEST, 12t-35 OVEZET AAADOL 12.09.27
-12.09.29
z 52.21 Euro-standards surcharge 3.00 nap 460,89 138268 % 373.32 1 756,00
2012-000517 ESZAK-PEST, 12t-a5 OVEZET AAADOL 12.09.27
-12.09.29
net amount 8 297.00 HUF
27% VAT base: 27% VAT amount: VAT amount 2 240.00 HUF
full VAT base: full VAT amount: total {gross) 10 537,00 HUF

A dijbekérd AFA levonasra nem jogosit, a dijbeksrd alapjan fizetett sszegrdl szamla keril kiallitasra.

page number: 1

e The “credit card payment” link will direct you to CIB bank’s bank card payment
screen.

@ OMNLIME CUSTOMER SERYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGTAR  EMGLISH  DEUTSCH
m KOZLEKEDESI

KOZPONT
VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONSICORRECTIONS

INVOICE ADDRESSES
H ADMINISTARTORS

credit card payment
USER DATA
wie kindly inform our customers that an the parking o weosite an vankcdra payinents are processed in HUF This applies to transactions made with an international
card as well, For information, we indicate the CIB Bank’s daily foreign currency sell rate in HUF, but the counter-value of the transaction will always be debited in

HUF/EUR.. Please be aware that - due to the varying exchange rates - the actual price for your purchase on your bankcard staterment can be slightly higher or lower
then stated in the order value,

amount: 10537 HUF

To start the payment process press "fizetés" (the following screenshots were
captured during the testing). On the first page, please provide the numbers on the front
and back of our card.
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-

(1 3

eCommerce Verificdsy  Mastercard. (V) izztier)

Udvézéljiik a CIB Bank fizetéoldaldn!

fizetés adatsinak megadass

On a(z) tebi.bkk.hu honlapjardl érkezett. A fizetéshez kérjik, adja meg kartyaadatait.

AZ N

A fizetendd dsszeg 3.810,- HUF
Ez hozziwettleg 15.88 ISDy 12,96 ELIR.,
Figyelem, az USD/EUR arak tajekoztatd jellegliak!

Wik

UCAF:

ternetes vasarlasrol 5 a biztonsagos fizetesrdl hivebben itt olvashat.

CVC2ICUV2 (érvényesitési) kod:

Tranzakcios azonositd (TRID): 1144152824986173

Az adott tranzakeidra vonatkozd egyedi szimbdd, mely a fizetés késdbbi azonositisdban
lehet az On segitségére, Kérjiik jegyezze fel az azonositt

itja be kartyaszamat &= lejarati datumat A7 aldirdzcsikon szerepld szdmaor utalzd harom szamiedye:

hanap, | OF » | 8w 12 W

ECMC birty ik esetén az Sn kodrtyakiboczibdl bankjatsl ezetlegesen kapott egyedi kad,

AUTHORISED SIGNATURE / ALAIRAS @i‘—

@ Vissza  Tovdbb @

Please check payment details on the second page.
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- Udvézéljiik a CIB Bank fizetéoldaldn!

& fizetés adatainak megadasza 9 Ellendrzés, a fizetés jovahagyasa A tranzakcio végrehajtasa

A fizetés jovahagyasa eldtt kerjik ellendrizze a megadott adatokat!

A FIZETES ADATAIL: AZ ON ALTAL MEGADOTT KARTYAADATOK:
Kereskedo: www.parking.hu Kartyaszam: 4555 5555 5555 5555
Fizetendd 6sszeg:  8.000,- HUF Lejarati datum: 12111 (nhieg)

Ervényesitési kod: 112
(CVC2ICVV2)

UCAF:

A fizetés gombra kattintva megkezdjik a
tranzakciot.

eCommerce Verfiedor  Mastercard. (V) 1xti)

A kartyas vasarlasrol és a biztenzagos fizetésrdl itt olvashat. @ Vissza Fizetés @

Click on “fizetés” to confirm payment.

A, fizetés adatainak megadaza Ellendrzés, a fizetés jovahagyasa 6 A tranzakcio végrehatasa

Atranzakcio feldolgozasa folyamatban van

Kérjlik, vdrjon...

Keérjiik visszaigazolasig ne zarja be ezt az ablakot, illetve ne kattintson a "Frissités" (Refresh) gombral

Atranzakcio végrehajtasa utan automatikusan visszairanyitjuk az aruhaz oldalara.

eCommerce Verifiedy  MasterCard
- Udvézéljiik a CIB Bank fizetéoldaldn! VISA ' 0
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Following the successful transaction the invoice preview will be displayed.

< zuriick zur Listenansicht < Rechnung f Proforma-Rechnung {Detailansicht)

FK-2012/000366 - Rechnung 2 540,00 HUF

Proforma-Rechnung: FDK-2012 /000386

Bicskai Zoltdn

1171 Budapest, Magyararszdg 1171 Budapest, Magyarorszdg
Szdrazhegy Ot 66, Szdrazhegy Ot 66,
Rechnungsdaturm: 2012-03-29 Zahlungsdaturn: 2012-03-29 Zahlungsart: Barzahlung
Bestellnummer TESZOR Artikel / Leistung Menge EemaiiiEy)
(brutto)
1 Sz.21 Kiltségtérités 1db 2 540,00
2012-000450 PEST, 2,5t-45 OVEZET FICE22
zuriick

The invoice can be printed or you can return to the list.

2.3.2 CUSTOMER ACCOUNT
You can view and filter the items in your customer account and also check account
balance.
Filtering is possible by the following fields:

e |Invoice number
e From date

e To date

e Balance
o All
o Settled
o Unsettled
o Overpaid
o Unpaid

¢ |nvoice content
o proforma

o access fee
e Display order

o number
o invoice date
o amount
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VEHICLES APPLICATIONS FINANCE USERDATA PER NS/CORRECTIONS
INVOICES
invoices/ proform CUSTOMER ACCOUNT
filter conditions
number: cus:::::: cash receipt ID:
invoice/proforma- - invoice . - payment . -
invaice: = content: [ methad: [
save itern:  2012-000517 filter from: filtar ta:
display order:  number j o

list of invoices/proforma-invoices

inwoice number customer date of invoice type comrection content payment method amount
FDH-2012/000431 Magyar Addm  2012,09.19 proforma invaice permission 10 537
FOK-2012/000440 Magyar Addm 2012,09.19 proforma invaice application charge (paid) 2 540
FE-2012/00043¢ Magyar Addm 20120919 invoice application charge  cash 2 540

2.4 USER DATA

Here you can view the invoicing, contact and personal data provided in the course of the registration
process.

@ OMNLINE CUSTOMER SERYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  EMGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/CORRECTIONS
INVOICE ADDRESSES

payment_details_title APMMNSTARTORS
USER DATA

payment details

2.4.1 INVOICE ADDRESSES

The list of the most important registered invoice details is displayed.

@ ONLINE CUSTOMER SERYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  EMGLISH DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONSICORRECTIONS
INVOICE ADDRESSES
ADMINISTARTORS

payment_details_title
USER DATA

narne: filter

payment details

payment details

[+] name address email delete

[+] Magyar Adam 1075 Budapest Rumbach 5. utca 19. teszt.bkk @gmail.com delete

= << > >

add new

To view the full data group, press "+". You can also amend data here.
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@ ONLIME CUSTOMER SERYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  EMGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USERDATA PERMISSIONS/ICORRECTIONS

payment_details_title

payment details

narne: filter

payment details

[+] name address email delete
[-1 Magyar Adim 1075 Budapest Rumbach S. utca 19, taszt.bkk @gmail.com daleta
name*  Magyar Addm
email*  teszt.bkk@grnail.com
identity docurnent nurnber** 0123456
type of identity docurnent®*  identity card j
bank account nurnbert**
VAT identification nurnber (VAT ID)##*
phone number* 12353000
fax* 307741001
addresz
country® Hungary j
postal code®* 1075
city*  Budapest
street¥  Rumnbach 5. * utca j
street number® 19 building staircasze flaor apartment
postal address is identical -
postal address
country® Hungary j
postal code* 1075

city*  Budapest

street*  Rumnbach 5. * utca j
street number® 19 building staircasze flaor apartment
= =< == o=
add new

To save changes, press “send”. The changed data will be automatically transferred
to History. The same thing happens when the user deletes a similar data group from the
list of displayed items. The data are not deleted from the database; however, as the data
for already issued invoices might be needed later on for cancelling invoices.

Users have the option to enter new invoice details into the database. In this case,
the data to be used for the invoice can be selected at the time of preparing the
application.

In case all such data are deleted from the list, no new applications can be made.

2.4.2 ADMINISTRATORS

The list of registered administrator data are displayed here showing the most
relevant data.
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@ ONLINE CUSTOMER SERYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGTAR  ENGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONSICORRECTIONS
INVOICE ADDRESSES

administrator related in A°VINISTARTORS
USER DATA

administrator related information

narme: filker

[+] name address email delete

[+] Magyar Adam 1075 Budapest Rumbach 5. utca 19. teszt.bkk@gmail .com delete

< <= = =

add new

To view the full data group, press "+". You can also amend data here.

@ ONLINE CUSTOMER SERYICE * TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGTAR  ENGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/ICORRECTIONS

LIST OF APPLICATIONS

adminis NEWAPPLICATION information

administrator related information

name: filter

[+] name address email delete
[-1 Magyar Adam 1075 Budapest Rumbach 5. utca 19. teszt.bkki@gmail.com delete
name*  Magyar &ddm
email*  teszt.bkk@gmail.com
phone number* 30555645
fax* 1541569
address
caourntry® Hungary d
postal code® 1075
city*  Budapest
street*  Rumbach S, * utca =l
street nurmber® 19 building staircase flaor apartrent
postal address is identical -
postal address
caourntry® Hungary j
postal code® 1075
city*  Budapest
street*  Rumbach S, * utca =]

street nurmber® 19 building staircase flaor apartrent

To save changes, press “send”. The changed data will be automatically transferred
to History. The same thing happens when the user deletes a similar data group from the
list of displayed items. The data are not deleted from the database; however, as the data
for already issued invoices might be needed later on for cancelling invoices.
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Users have the option to enter new administrator details into the database. In this
case, the data to be used for the invoice can be selected at the time of submitting the
application.

In case all such data are deleted from the list, no new applications can be made.

2.4.3 USER DATA

This is where you can change the password you provided during registration or the
temporary password you received after requesting a new password with “l forgot my
password”.

user data

email  teszt.bklk@grmail.com
user name  Magyar Addm
language  Hungarian j
password

passward again

To change the password, enter the new password twice and press “send”.

VEHICLES APPLICATIONS FINANCE USERDATA PERMISSIONS/ICORRECTIONS

« ‘You have successfully changed your password.

user data

email  teszt.bkk@agmail.com
username  Magyar Adédm
language  Hungarian j
password

password again

2.5 PERMISSIONS / CHANGES

Customers with approved access permissions can initiate amendments and
cancellations to individual permits.
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@ OMNLIME CUSTOMER SERYICE » TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGYAR  ENGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONSICORRECTIONS

filter
zone code: registration number:

permizsion type: --- d entrance permission ID without zone code

registration nurnber;

permission list

permission registration change of registration

goods  walid from walid to cancellation )
type number number/payment

ESZAK-PEST,
2012-000517-1 EP12  12t-4s
OVEZET

truck d 2012-09-27 2012-09-29
st Say AAADDL salid
entrance 00:00:00 23:599:59

cancellation change of registration number

2.5.1 CANCELLATION OF ACCESS PERMITS

cancellation start date

registration number  AAA001
zone ESZAK-PEST, 12t-3s OVEZET
wvalid from  2012-05-27 00:00:00
validto  2012-09-29 23:59:59
permission type  truck day entrance

cancellation start date

define cancellation start date 0 2012 szeptember ©

H K Sze (s P Szo v

2 4 S & 7 2 9
10 11 1z 13 14 15 18
17 18 19|20 (s21 22 23

24 25 26 27 2% 29 20

The entered date will determine the type of cancellation:

o complete (full cancellation of not yet approved access permit)
e partial in progress (cancellation of already approved permit)
o partial future (change of the expiration date of a not yet approved, or already
approved permit)
The fee due back as a result of the cancellation will be transferred to the bank account
provided with the invoice data.
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2.5.2 AMENDMENT OF ACCESS PERMIT

Click on "change of registration number" to reach the appropriate screen.

IMPORTANT: The change of registration number always qualifies as the cancellation of
an old registration permit and the application for a new one; however, the two-day
evaluation period does not apply here as in compliance with legal criteria the
modification concerns an already approved permit. The charge for the new access or
parking permit will always be defined according to the regulation in force, which will
result in extra charges after fee payment even if the vehicle data do not change.

o OMNLIME CUSTOMER SERYICE »* TOBI welcome teszt.bkk@gmail.com LOGOUT

BUDAPESTI MAGTAR  EMGLISH  DEUTSCH
m KOZLEKEDESI
KOZPONT

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/ICORRECTIONS

zone code: registration number:
permission type: --- j entrance permission ID without zone code

registration number:

permission list

permission registration change of registration

goods  wvalid from walid to cancellation

type number number/payment

ESZAK-PEST,
2012-000517-1 EP12  12t-3s
GVEZET

truck day oot solid 2012-09-27 2012-09-29
entrance 00:00:00 23:59:59

cancellation change of registration number

The change takes immediate effect, but changes can be made only if the vehicle is
of the same or higher EURO category with a smaller or the same total weight as the
original vehicle. The list will display only vehicles that comply with these criteria.

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONS/ICORRECTIONS

registration nurnber:

change of registration number: AAAOO1 d————

ID  registration number manufacturer  total weight emission group  Euro-standards  type of vehicle  change of registration number

170 AAADLZ CAROH 1g000 3 1 road tractor

After you replace the registration number, the extra charge will have to be paid. Please
proceed as when cempleting the application.

After payment, return to PERMISSIONS / CORRECTIONS to confirm the registration number
replacement by clicking on the “payment” button.

IPORTANT: if this action is not completed, the permit will not be applied to the new
registration number.
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permission list

permission registration valid walid change of registration

oods cancellation
type number v from to number/payment

ESZAK-PEST, 12t-3:  truck day
OVEZET entrance

2012-000517-1 EP12 AAADLZ salid

During fee payment, the eventual difference between the previous and the new fees can be
checked.

VEHICLES APPLICATIONS FINANCE USER DATA PERMISSIONSICORRECTIONS
» payback: 0

= full modification

original charge calculation new charge calculation
type amount (Ft) type amount (Ft)
fee a7sl fee 8781
dizcount charge 10537 discount charge 10537
night discount 0 night discount 0
depot discount 0 depot discount 0
eura standard dizcount 1756 eura standard discount 1756
curmnulative discount a curnulative discount a
quantity discount from over 280 days 1] quantity discount frorm over 220 days [u]
depot discount for micre/small companies a depot dizcount for microfsmall cormpanies [u]
arganisational discount far members 1] organizational discount far members o
cornbined zone discount a combined zone discount 1]
valid from 2012,09.27 valid from 2012,09.27
valid to 2012,09.29 valid to 201Zz,09,23

show original invoice

modification 4
To confirm the registration number change, click on “modification”.
If based on the new charge calculation

a) you owe payment, the permit will be approved only after the charge has appeared in
your customer account.

b) you overpaid, the surplus amount will be transferred back to your registered bank
account

31



