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Introduction & Overview

Shop-Script PREMIUM is comprehensive shopping cart software with hundreds of
ecommerce features

'[’T Shop-Script Shop-Script PREMIUM benefits:
» PREMIUM
i - Full open source (PHP / MySQL)
- No programming skills are required to install and manage Shop-Script
- Easy design integration in any HTML editor (Smarty templates)
@ = - Search Engine Optimized (SEO)
- Integrated with major payment processors
- Hundreds of ecommerce features

- Free customer support

More information on this software can be found at Shop-Script website:
http://www.shop-script.com.

Licensing

To use Shop-Script PREMIUM software you must accept terms and conditions of Shop-Script
PREMIUM End User License Agreement. For the full text of Shop-Script PREMIUM End User License
Agreement please refer to Shop-Script website: www.shop-script.com/license.html

Authors
Shop-Script is product of WebAsyst LLC, a privately owned international company.

Our international team of software experts has more than 12 years experience in developing
custom software solutions for business and other large enterprises. Drawing upon this vast
knowledge base, the company’s team now specializes in the development and hosting of web-
based solutions for business and organizations.

For more information about WebAsyst LLC please refer to www.shop-script.com/contacts.html

Support

Customers of Shop-Script PREMIUM software package obtain free technical support.
If you have any questions about the software and/or WebAsyst's services please refer to
“Support” section at Shop-Script website: www.shop-script.com/support.html.

Please note that we do not provide support on questions regarding modification of PHP/HTML
source files (e.g. How can | add a feature? How can | integrate Shop-Script with my custom PHP
script?).

More information regarding WebAsyst products and services can be found in Terms Of Service
section of Shop-Script website: http://www.shop-script.com/terms-of-service.html

Free trial

This User Guide covers both Shop-Script PRO and its limited Free Trial edition. The installation and
store management for both versions are performed the same. The only difference is that Free
Trial edition is encrypted using either Zend Guard or ionCube technology and limited for up to 10
orders, 10 customers, 50 categories and 100 products.

Installing Free Trial edition requires Zend Optimizer or ionCube Loader software to be installed on
your web server. Please refer to “Installing Zend Optimizer or ionCube Loader” section of this user
guide for more information.
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Installation and configuration

System requirements

Shop-Script PREMIUM software works on Windows, UNIX, Linux, FreeBSD, MacOS X platforms.
Shop-Script products require following software to be installed on your web server (in assumption
that you already have HTTP-server software installed, e.g. Apache, 11S):

PHP 4.3.0 or higher

Required PHP settings (php.ini):
file_uploads = On
magic_quotes_gpc = On

MySQL database
CcURL PHP library is required for:

o0 Payment modules:
Google Checkout, Authorize.Net AIM, PayPal Website Payments Pro, PayPal Payflow
Pro, NetRegistry, eProcessingNetwork, LinkPoint/YourPay API, SkipJack,
TrustCommerce, Streamline eSolutions, USA ePay

o All real-time shipping modules:
UPS, USPS, FedEx, DHL

o All SMS notifications modules:
Clickatell, SMS Driver

If you are going to use any of these modules, please make sure your web server supports
CURL, else these modules will not work.

GD PHP library is required to make registration and checkout forms protected by “security
image” with a Confirmation Code. See “Front end” —> “Customer registration” and “Back
end” -> “Configuration” sections of this User Guide for details.

A valid SSL certificate is required for using following payment modules:
Google Checkout, HSBC

We strongly recommend having SSL certificate if you are going to utilize any of the
following payment modules:

Authorize.Net AIM, PayPal Website Payments Pro Direct Payment, PayPal Payflow Pro,
NetRegistry, eProcessingNetwork, LinkPoint/YourPay API, SkipJack, TrustCommerce,
Streamline eSolutions, USA ePay

Though all these modules can work without SSL certificate, all of them work such that
customers input their credit card data on your online store side and then this data is sent
to payment gateway in real-time. If you don’t have SSL certificate, customers may simply
go away (abandon the cart) when they see that they are requested to provide credit card
information on insecure website without SSL connection.

HSBC payment module requires that your hosting environment allows utilizing exec()
function for running third-party compiled software. Please see “Modules” — “HSBC” section
of this User Guide for more details.
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e Installing Free Trial edition requires either Zend Optimizer or ionCube Loader PHP
extension to be installed on your web server.
Each of these extensions is used for running encoded PHP files using Zend and ionCube
technologies accordingly.
Zend Optimizer is more popular extension and is installed on the majority of hosting
providers worldwide, thus we recommend you downloading Zend version of Free Trial. You
may contact your hosting provider for details on support for Zend Optimizer and/or
ionCube Loader in your account.

If you install Trial edition on you local machine you can download and install either Zend
Optimizer or ionCube Loader for free:

Zend Optimizer: http://www.zend.com/products/zend_optimizer

ionCube Loader: http://www.ioncube.com/loaders.php

Please refer to support resources on Zend and ionCube websites to learn how to install
these PHP extensions.

If you are going to install Shop-Script to a remote server, please contact your hosting provider to
verify server specifications.

Shop-Script PREMIUM Copyright © WebAsyst LLC
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Available versions

Shop-Script PREMIUM software is available in two versions:

e Windows Executable (.exe)

This version of Shop-Script PREMIUM is an installation wizard which will install Shop-Script
to your local machine or to a remote server. Recommended for all Windows users.
Installation wizard makes installation process of Shop-Script as easy as installation of a
regular Windows application.

e Zip Version (.zip)

This version is a zip archive containing all Shop-Script files. No express installation wizard
is included in this version. Installation is performed according to instructions given below in
the “Installing Zip Version” section of this User Guide.

Both versions of Shop-Script PREMIUM can be downloaded from your WebAsyst Customer Center
account.

Please note that these are just different versions of the same product. Features of both versions
are absolutely the same. The only difference is in the installation process.

We urge you to download Windows Executable since this is much easier and more
convenient to install. Zip version is suitable for Linux/FreeBSD/MacOS X users.

Shop-Script PREMIUM Copyright © WebAsyst LLC
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Installing Windows Executable Version

The easiest way to install Shop-Script PREMIUM!

In this section you will find instructions on how to install Windows Executable Version of Shop-
Script PREMIUM to your local machine or to a remote server. Recommended for all Windows
users. Installation wizard makes installation process of Shop-Script as easy as installation of a
regular Windows application.

Installation to your local computer

1. Make sure your system complies with the system requirements listed in the ‘System
requirements’ section above.

2.

If you are familiar with such terms as PHP, MySQL and already have all required software
installed please proceed to Step 2.

Otherwise, if your computer does not have required software installed (Apache or IIS, PHP
and MySQL), you can install all required software at once using EasyPHP.

Please do the following:

a.

Download EasyPHP package from www.easyphp.org.

EasyPHP is a complete software package allowing to use all the power and the
flexibility that offers the dynamic language PHP and the efficient use of databases
under Windows. Package includes an Apache server, a MySQL database, a fully PHP
execution, as well as easy development tools for your website or your applications.

After download is complete, run the EasyPHP executable file and follow the
instructions provided by EasyPHP installation wizard. In the installation options
please change Install Folder to “C:\EasyPHP” because a shorter directory name is
easier to remember.

Run EasyPHP on your computer after you finish its installation.

Create a new MySQL database that will be used for your shopping cart system.
To do this you need to create an empty folder named shop_data in the
“C:/EasyPHP/MySQL/Data” directory.

After you create this folder you should have an empty folder
“C:/EasyPHP/MySQL/Data/shop_data”, where MySQL database files will be stored.
By creating this folder you will create a new database named shop_data.

Having installed EasyPHP, you have made your computer compatible with Shop-
Script’s system requirements.

After you have verified that system requirements are met, run Shop-Script PREMIUM
installation wizard (.exe file):

a. The following window will appear:

Shop-Script PREMIUM Copyright © WebAsyst LLC
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W Installation - Shop-Script

Shop-Script Welcome to the Shop-Script
Installation Wizard.

This wizard will install Shop-Seript
onto your local machine or onto a remote server.

Click Mext to cortinue, or Cancel to exit.

Click Next to begin installation.

b. Choose installation type:

W Installation - Shop-Script

Installation Type
Choozse whether to perform a local or remote installation

() Install to a remote machine

O

Click Next to cortinue, or Cancel to exit this program.

[ Hep | [ <Back [ Met> | [ Cancel

Choose Install to this machine and click Next.

c. On the next step of the installation you will offered to indicate path to a folder
where you would like to install Shop-Script files:

Shop-Script PREMIUM Copyright © WebAsyst LLC
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¥ Installation - Shop-Script

Specify Install Location
Where should the files be installed?

Install location on this computer

This installer will save files and folders inta the location specified below.

Save files into folder;:  [C:\EasyPHP www’s | ’ Browse

[ Help ][ < Back “ Met = ][ Cancel ]

Enter “C:\EasyPHP\www\” as it is shown on the screenshot above and click
Next.

In case you install Shop-Script not with EasyPHP, indicate your custom folder.

d. On the next step you will be offered to input URL of the installation folder which you
have specified (C:\EasyPHP\www\):

¥ Installation - Shop-Script

Local Web Server Settings
Please enter the URL comesponding to the local install folder

-
0 Thiz installer needs a web server for some tasks
pu 4

You entered the following path for the install location on your computer:
C:\EzsyPHP wvwrw’,

Please enterthe URL of the install location on your local web server.

Install location URL: |http:/Aocalhaost!

[ My web server is not running yet

[ Help ][ « Back “ Mest = ][ Cancel ]

Enter http://localhost/ as it is shown on the screenshot above and click Next.

In case you install Shop-Script not with EasyPHP, indicate URL of your custom folder.

e. If you specified Install location URL correctly, files will be copied to the specified
folder and installation wizard will automatically run post-install script install.php:

http://localhost/install.php

If this does not happen automatically, please point your web browser (e.g. IE,
Firefox) to the URL mentioned above.

Shop-Script PREMIUM Copyright © WebAsyst LLC
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In case you install Shop-Script not with EasyPHP, this URL may vary.

Install.php script should appear in your web browser as follows:
% Shop-Script
Ecammer:e PHP shopping cart software

www.shop-script.com

Shop-Script PREMIUM 1.21 installation routine

!ﬂ shﬂpﬁc.ip‘ Thank you for choosing Shop-Script PREMIUM shopping cart software!
§

i PREM'UM . . .

¥ Shop-Script PREMIUM is powerful PHP shopping cart software, that offers you the ability to
| build search engine friendly online shopping cart system easily! No programming and design
experience is required. Shop-Script provides you with features and functionality ta create a
prosperous online store in minutes!

Before continue please make sure your server meets system requirements (refer to the information on www.shop-script.com).
Step 1: Please make your choice

@® Install Shop-Script PREMIUM 1.21
Please select this option if you'd like to install Shop-Script PREMIUM 1.21 on empty database

Upgrade my Shop-Script shopping cart
Please select this option if you already have Shop-Script software installed on your server and you would like to
upgrade it to Shop-Script PREMIUM 1.21 and keep your current database (e.g. catalog, customers, order) content.
Please specify your Shop-Script software version:

If you have doubts about the version of your Shop-Script package, please contact support at www.shop-script.com

[ 1've read and agree with terms and conditions of the license agreement

* If you install Free Trial edition and see “Zend Optimizer is not installed”
or “The file ...Zinstall.php has been encoded with the ionCube PHP Encoder
and requires the free ioncube_loader_win_X.X.dll ionCube PHP Loader”
error message, please refer to “Installing Zend Optimizer or ionCube
Loader” section of this User Guide.

Choose “Install Shop-Script PREMIUM” and click Next.

If this page does not appear as presented on the screenshot above, please refer to ‘Troubleshooting’
section of this User Guide.

If you install Shop-Script on 11S, this page may be presented incorrectly. Note that for 11S you may need
to specify file access permissions for certain files and folders. For more information regarding setting up

file access permissions please refer to “Installing Zip Version” -> “Installation to your local computer” ->
“Manual installation (advanced)” section of this User Guide.

f. You will be offered to input database connection settings:

@ Shop-Script

Ecommc-rcc PHP shopping cart software
www.shop-script.com

Shop-Script PREMIUM 1.21 installation routine

Step 2/3: Database connection settings

Please specify database connection settings in the following form:

Database host

Please specify database host name or IP address localhost
Database username roat
Database user name (login)

Database password

Database user password

Database name shop_datal

Please input database connection settings according to the screenshot above:

Database host: localhost

Shop-Script PREMIUM Copyright © WebAsyst LLC
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Database username: root
Database password: [leave blank]
Database name: shop_data

And click Next.

In case you install Shop-Script not with EasyPHP, these settings may vary.

g. On the Step 3 you will be offered to select initialization preferences and input
Administrator’s login and password. Using login and password you provide here you
will be able to access your store back end (administrative mode). After installation
is complete you will be able to change administrator’s login and password at
anytime.

@ Shop-Script

Emmmcrtc PHP shopping cart software

www.shop-script.com

Shop-Script PREMIUM 1.21 installation routine

Step 3/3: Initialization preferences

Specified database connection settings has been successfully tested and saved.

Shop-Script PREMIUM 1.21 based shopping cart backend (administrative mode) is available for administrator only. Please
specify administrator's login and password (it would be possible to update this information after installation is complete):

Administrator login:

Username / login admin

Administrator password:
Your password 1234

Database can be filled with sample data.
Flease specify your preferences:

= General data (recommended)
- countries and states list
- sample currency types
- zample shipping and payment types
- order statuses

= Sample products catalog
Initialize sample categories and products catalog (you will be able to bulky delete all sample products and categories

once it is required)

Install!

Click Install!
h. Congratulations! Shop-Script has been successfully installed.

You will be shown a screen with "Installation successful" message and a link to
Shop-Script PREMIUM front end (customer storefront):

=) Shop-Script

Ecommurce PHPF shopping cor softwore

W SN op-SCrpt.omm

Congratulations Shop-Script PREMIUM 1,21 has been successfully set up!

Pl bar g v s sk fin L.

If this page does not appear as presented on the screenshot above, please refer to ‘Troubleshooting’
section of this User Guide.

Shop-Script PREMIUM Copyright © WebAsyst LLC
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Make sure your system complies with system requirements listed in the ‘System
requirements’ section above. Please contact your hosting provider regarding this issue.

After you have verified that system requirements are met, run Shop-Script PREMIUM
installation wizard (.exe file):

a. The following window will appear:

b.

C.

W Installation - Shop-Script

Welcome to the Shop-Script
Installation Wizard.

Thig wizard will install Shop-Script
onto your local machine or onto a remote server.

Shop-Script

Click Next to continue, or Cancel to exit.

Bt >

l ’ Cancel

Click Next to begin installation.

Choose installation type:

W Installation - Shop-5Script

Installation Type
Choose whether to perform a local or remote installation

O]

() Install to this machine

Click Mext to continue, or Cancel to exit this program.

[ B ][ <Back [ Nex>

][ Cancel ]

Choose Install to a remote server and click Next.

On the next step of the installation you will offered to indicate remote FTP server

connection details:

Shop-Script PREMIUM

Copyright © WebAsyst LLC



W Installation - Shop-Script

Remcte Server Details
Enter the details of your FTP account and install location

FTP login

usemame

FTP port: |21

FTP usemame: FTP password:

e

Install location on FTP server

This installer will upload files and folders to the location specified below.

Upload files inte folder: |public_htmi | [ Browse

Click Mext to begin uploading, or Cancel to et this program.

[ Help ][ < Back " Mext > ][ Cancel

]
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Please indicate FTP settings obtained from your hosting provider and specify a folder where

you would like to install Shop-Script.

You may select folder to upload Shop-Script files by clicking “Browse” button. Installation
wizard will connect to FTP server using details provided and will allow you to select a folder

from the list.

Click Next.

If you are not sure which folder to select, please contact your hosting provider to obtain information about folders

structure on the server.

On the next step you will be offered to input URL of the installation folder which you have
specified. Please provide a valid URL of the installation folder (Shop-Script installation

URL), e.g. http://www.yourdomain.com/:

W Installation - Shop-Script

Web Server Settings
Please enterthe URL comesponding to the install location

A

’ This installer needs a web server for some tasks
=

You entered your FTF home folder for the install location on your FTP server.
Please enterthe URL of the install location on your web server.

Install location URL; |http:/Awww yourdomain.com./
[ My web server is not running yet

][ < Back " Next = ][ Cancel

[ Help

l

Install location URL depends on the installation folder you have specified.

If you specified Install location URL correctly, Shop-Script files will be uploaded to the
specified folder on the server, and installation wizard will automatically configure file

access permissions on the server.

Shop-Script PREMIUM
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Please note that this is applicable only for UNIX/FreeBSD/Linux/MacOSX servers.
Installation wizard automatically executes chmod commands for certain files and folders.
In case you install Shop-Script on Windows hosting, please set file access permissions
manually according to instructions given in the “Installing Zip Version” -> “Installation to a
remote server” section of this User Guide.

Then installation wizard will automatically run post-install script install.php in your web
browser. If this does not happen automatically, please point your web browser to the
install.php manually: simply point your browser to the Installation URL + install.php, e.g.
e.g. http://www.yourdomain.com/install.php.

Install.php script should appear in your web browser as follows:
,@ Shop-Script
Ecommerce PHP shopping cart software

www.shop-script.com

Shop-Script PREMIUM 1.21 installation routine

"] Shop-Script Thank you for choosing Shop-Script PREMIUM shopping cart software!

& PREMIUM
i Shop-Script PREMIUM is powerful PHP shopping cart software, that offers you the ability to
| build search engine friendly enline shopping cart system easily! No programming and design
= experience is required. Shop-Script provides you with features and functionality to create a
A o "G prosperous online store in minutes!
Ll 100 Ry
Before continue please make sure your server meets system requirements (refer to the information on www.shop-script.com).

Step 1: Please make your choice

@ Install Shop-Script PREMIUM 1.21
Please select this option if you'd like to install Shop-Script PREMIUM 1.21 on empty database

O Upgrade my Shop-Script shopping cart
Please select this option if you already have Shop-Script software installed on your server and you would like to
upgrade it to Shop-Script PREMIUM 1.21 and keep your current database (e.g. catalog, customers, order) content.
Please specify your Shop-Script software version:

1f you have doubts about the version of your Shop-Script package, please cantact support at waw.shop-script.com

[ r've read and agree with terms and conditions of the license agresment

* If you install Free Trial edition and see “Zend Optimizer is not installed” or “The
file .../install.php has been encoded with the ionCube PHP Encoder and requires

the free ioncube_loader_win_X.X.dll ionCube PHP Loader” error message, please
refer to “Installing Zend Optimizer or ionCube Loader” section of this User Guide.

Choose “Install Shop-Script PREMIUM” and click Next.

If this page does not appear as presented on the screenshot above, please refer to ‘Troubleshooting’ section of
this User Guide.

f. You will be offered to input database connection settings:

Shop-Script PREMIUM Copyright © WebAsyst LLC
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% Shop-Script

Ecommcrcc PHP shopping cart software

www.shop-script.com

Shop-Script PREMIUM 1.21 installation routine

Step 2/3: Database connection settings

Please specify database connection settings in the following form:

Database host

Please specify database host name or IP address localhost
Database username root
Database user name (login)

Database password
Database user password

Database name shop_datal

Database connection details can be obtained from your hosting provider.

g. On the Step 3 you will be offered to select initialization preferences and input
Administrator’s login and password. Using login and password you provide here you will be
able to access your store back end (administrative mode). After installation is complete
you will be able to change administrator’s login and password at anytime.

,a Shop-Script
Emmmcrte PHP shopping cart software

www.shop-script.com

Shop-Script PREMIUM 1.21 installation routine

Step 3/3: Initialization preferences

Specified database connection settings has been successfully tested and saved.

Shop-Script PREMIUM 1.21 based shopping cart backend {(administrative mode) is available for administrator only. Please
specify administrator's login and password (it would be possible to update this information after installation is complete):

Administrator login:

Username / login admin

Administrator password:
Your password

1234

Database can be filled with sample data.
Please specify your preferences:

= General data (recommended)
- countries and states list
- sample currency types
- sample shipping and payment types
- order statuses

= Sample products catalog

Initialize sample categeries and products catalog {you will be able to bulky delete all sample products and categories
once it is required)

Click Install!

h. Congratulations! Shop-Script has been successfully installed.

You will be shown a screen with "Installation successful” message and a link to Shop-Script
PREMIUM front end (customer storefront):

=) Shop-Script

Ecommurcu PHPF shopping cor softwore

W Shop-SCorpt.omm

Congratulations Shop-Script FREMIUM 1,21 has been successfully set up!

Pl L g ey shoppeey sl Nunlae,
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If this page does not appear as presented on the screenshot above, please refer to ‘Troubleshooting’ section of
this User Guide.

After the installation is complete, please carefully read instructions in the “Protecting
your shopping cart” section of this User Guide!

Shop-Script PREMIUM Copyright © WebAsyst LLC
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Installing Zip Version
Installation to your local computer

In this section you will find instructions on how to install Zip Version of Shop-Script PREMIUM on
your computer.

At first you have to make sure that you have required software installed on your computer (HTTP
server, PHP, MySQL) - see ‘System requirements’ section for details.

If you are familiar with such terms as PHP, MySQL and already have all required software installed
please refer to ‘Manual installation (advanced)’ paragraph under this section.

If you are not quite sure regarding what software is already installed on your machine, please
refer to the instructions under ‘Installation with EasyPHP’ paragraph below.

Shop-Script PREMIUM Copyright © WebAsyst LLC



Page 19 of 110

Installation with EasyPHP (recommended)

Following instructions are recommended for users who are not familiar with web technologies and
for those who do not have required software installed on their computers (see ‘System
requirements’ section for details).

Installation instructions:

1. Download the latest version of EasyPHP from www.easyphp.org.

EasyPHP is a complete software package allowing to use all the power and the flexibility
that offers the dynamic language PHP and the efficient use of databases under Windows.
Package includes an Apache server, a MySQL database, a fully PHP execution, as well as
easy development tools for your website or your applications.

After download is complete, run the EasyPHP executable file and follow the instructions
provided by the installation wizard. In the installation options we recommend changing
Install Folder to “C:/EasyPHP” because a shorter directory name is easier to remember.

2. Run EasyPHP on your computer after you finish its installation.

3. Create a new database that will be used for your shopping cart system.
To do this you need to create an empty shop_data folder in the
“C:/EasyPHP/MySQL/Data” directory.
After you create this folder you should have an empty folder
C:/EasyPHP/MySQL/Data/shop_data, where MySQL database files will be stored.
By creating this folder you will create a new database named shop_data.

4. Unpack Shop-Script PREMIUM archive into an EasyPHP home folder -
“C:/EasyPHP/www”.
If you do not have compression software installed, we suggest you to download WinZip
software from www.winzip.com and unpack Shop-Script PREMIUM archive using this
software.
Please make sure to unpack and copy all content of Shop-Script PREMIUM archive
(if it is not done you will not be able to install the software).

5. Run install.php
To do this simply point your browser to http://localhost/install.php.

Install.php script should appear in your web browser as follows:
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%9 Shop -S:crlpt '

www.shop-script.com

Shop-Script PREMIUM 1.21 installation routine

shﬂp@cr.p‘ Thank you for choosing Shop-Script PREMIUM shopping cart software!

" PREMIUM .
Shop-Script PREMIUM is powerful PHP shopping cart software, that offers you the ability to
| build search engine friendly online shopping cart system easily! No pregramming and design
experience is required. Shop-Script provides you with features and functionality to create a
prosperous online stare in minutes!

Before continue please make sure your server meets system requirements (refer to the information on www.shop-script.com).
Step 1: Please make your choice

@ Install Shop-Script PREMIUM 1.21
Please select this option if you'd like te install Shop-Script PREMIUM 1.21 on empty database

Upgrade my Shop-Script shopping cart

Please select this option if you already have Shop-Script software installed on your server and you would like to
upgrade it to Shop-Script PREMIUM 1.21 and keep your current database (e.qg. catalog, customers, order) content.
Please specify your Shop-Script software wersion:

If you have doubts abeut the version of your Shop-Script package, please contact suppart at www.shop-script.com

[ 1've read and agree with terms and conditions of the license agreement

* If you install Free Trial edition and see “Zend Optimizer is not installed” or “The
file ...Zinstall.php has been encoded with the ionCube PHP Encoder and requires

the free ioncube_loader_win_X.X.dll ionCube PHP Loader” error message, please
refer to “Installing Zend Optimizer or ionCube Loader” section of this User Guide.

Choose “Install Shop-Script PREMIUM” and click Next.

6. You will be offered to input database connection settings:

% Shop-Script

Er.ornmcrtc- PHP shopping cart software
www.shop-script.com

Shop-Script PREMIUM 1.21 installation routine

Step 2/3: Database connection settings

Please specify database connection settings in the following form:

Database host

Please specify database host name or IP address localhost
Database username root
Database user name (login)

Database password

Database user password

Database name shop_data|

Please input database connection settings according to the screenshot above:

Database host: localhost
Database username: root
Database password: [leave blank]
Database name: shop_data

And click Next.

7. On the Step 3 you will be offered to select initialization preferences and input
Administrator’s login and password. Using login and password you provide here you will be
able to access your store back end (administrative mode). After installation is complete
you will be able to change administrator’s login and password at anytime.
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,a Shop-Script

Emmmcrcc PHP shopping cart software

www.shop-script.com

Shop-Script PREMIUM 1.21 installation routine

Step 3/3: Initialization preferences

Specified database connection settings has been successfully tested and saved.

Shop-Script PREMIUM 1.21 based shopping cart backend (administrative mode) is available for administrator only. Flease
specify administrator's login and password (it would be possible to update this information after installation is complete):

Administrator login:

Username / login adrmin
Administrator password: 1234
Your password

Database can be filled with sample data.
Please specify your preferences:

=] General data (recommended)
- countries and states list
- sample currency types
- sample shipping and payment types
- order statuses

=] Sample products catalog

Initialize sample categories and products catalog (you will be able to bulky delete all sample products and categories
once it is reguired)

Click Install!

Congratulations! Shop-Script has been successfully installed.

You will be shown a screen with "Installation successful”
PREMIUM front end (customer storefront):

%‘; Shop-Script

Bcommurce FHP shopping cord soffwore

message and a link to Shop-Script

Wi shop-sCHpt.oom

Congratulations Shop-Geript PREMIUM 1.21 has been successfully s=t up!

1l e L erp e shopgeey Lol NonLoae.
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Manual installation (advanced)

Please follow instructions provided below only if you already have:

HTTP server installed (e.g. Apache, 1IS);
your system meets system requirements provided in ‘System requirements’ section of
this document.

Shop-Script Zip Version installation procedure:

1.

Create a separate folder or a virtual server where all Shop-Script PREMIUM files
will be stored (Shop-Script root folder).

Unpack Shop-Script PREMIUM archive to this folder.
Please make sure to unpack all content of the archive. Otherwise Shop-Script may
function improperly.

Create a new database that will be used for your shopping cart system (if you
already have an empty database, you may use it as well).

Enable write permissions for following files and folders:

O 0O O0OO0Oo

all files inside cfg/ folder (e.g. connect.inc.php, tables.inc.php and others)
products_files/ folder

products_pictures/ folder

temp/ folder

templates_c/ folder

How to enable write permissions?

Windows Apache users:

Please skip this step. You do not need to enable write permissions since they are
already enabled.

Windows 11S users:

1S runs as the IUSER_[machine name] local user, thus to enable write
permissions on folders and files specified above please grant IUSER_[machine
name] rights to rewrite these files and folders.

You will not be able to continue with the installation until permissions are not
properly set.

UNIX/Linux/FreeBSD/Mac OS users:

File permissions are defined using chmod command.

Please set chmod 666 for the files listed above (i.e. all files in the cfg/ folder),
and chmod 777 for the listed folders (i.e. products_files, products_pictures,
temp, templates_c).

* See “Protecting your shopping cart” section of this User Guide for more information about file
permissions.

You will not be able to continue with the installation until permissions are set
properly.
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5. Run install.php

Simply point your browser to
http://<Shop-Script URL including folder=/install.php
e.g. http://localhost/shop/install.php

Install.php script should appear in your web browser as follows:
% Shop-Script
E(ommcrm PHP shopping cart software

www.shop-script.com

Shop-Script PREMIUM 1.21 installation routine

"] s’“’P-Scrupg Thank you for choosing Shop-Script PREMIUM shopping cart software!

| PREMiUM

Shop-Script PREMIUM is powerful PHP shopping cart software, that offers you the ability to
! build search engine friendly online shopping cart system easily! No programming and design
experience is required. Shop-Script provides you with features and functionality to create a
prosperous online store in minutes!

Before continue please make sure your server meets system requirements (refer to the information on www.shop-script.com).
Step 1: Please make your choice

® Install Shop-Script PREMIUM 1.21
Please select this option if you'd like to install Shop-Script PREMIUM 1.21 on empty database

Upgrade my Shop-Script shopping cart

Please select this option if you already have Shop-Script software installed on your server and you would like to
upgrade it to Shop-Script PREMIUM 1.21 and keep your current database (e.g. catalog, customers, order) content.
Please specify your Shop-Script software version:

1 you have doubts about the version of your Shop-Script package, please contact support at wiw.shop-script.com

[ 1've read and agree with terms and conditions of the license agreement

* If you install Free Trial edition and see “Zend Optimizer is not installed” or
“The file .../Zinstall.php has been encoded with the ionCube PHP Encoder and
requires the free ioncube_loader_win_X.X.dll ionCube PHP Loader” error
message, please refer to “Installing Zend Optimizer or ionCube Loader”
section of this User Guide.

6. Provide installation details:

1. Provide MySQL database connection settings (database host, username,
password and database name)..

2. Input administrator login and password. Using these login and password you will
access your shopping cart administrative mode (back end). These login and
password are up to your choice. Later you will be able to change them both.

7. If the installation went well you will be shown a screen with "Installation successful”
message and a link to Shop-Script PREMIUM front end (customer storefront).
If "Installation successful" message does not appear or when clicking a link to front end
it will not be shown correctly, please refer to ‘Troubleshooting’ section of this
document.
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Installation to a remote server

In this section you will find instructions on how to install Zip Version of Shop-Script PREMIUM on a
remote server.

At first you have to make sure that a remote server meets system requirements listed in the
‘System requirements’ section of this document. Please contact your hosting provider to verify
server configuration.

Installation instructions:

1. Unpack Shop-Script PREMIUM zip archive into a separate folder on your computer.

2. Upload all unpacked files to the remote server into a separate folder.
Files can be uploaded with your FTP manager (e.g. CuteFTP, ftpzilla). FTP connection
settings can be obtained from your hosting provider.
It is highly recommended to install Shop-Script PREMIUM (upload files) into an empty
directory on the remote server!

Please make sure to upload ALL files. Otherwise Shop-Script PREMIUM may function
improperly.

3. Create a new database that will be used for Shop-Script PREMIUM.
However, if you already have an empty database you may use it as well.

4. Enable write permissions for the following files and folders:

all files inside cfg/ folder (e.g. connect.inc.php, tables.inc.php and all other files)
products_files/ folder

products_pictures/ folder

temp/ folder

templates_c/ folder

How to enable write permissions?

Windows I1S servers (Windows hosting):

I1S runs as the IUSER_[machine name] local user, thus to enable write permissions
on folders and files specified above please grant IUSER_[machine name] rights to
rewrite these files and folders. Please contact your hosting provider to learn how to
change files and folders permissions on the remote server.

UNIX/Linux/FreeBSD/Mac OS servers:

File permissions are defined using chmod command.

Please set chmod 666 for the files listed above (i.e. all files in the cfg/ folder), and
chmod 777 for the listed folders (i.e. products_files, products_pictures, temp,
templates_c).

* See “Protecting your shopping cart” section of this User Guide for more information about file
permissions.

You will not be able to continue with the installation until permissions are not properly set.

5. Run install.php
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Simply point your browser to
http://<Shop-Script URL including folder=/install.php
(e.g. http://www.mywebsite.com/shop/install.php)

Install.php script should appear in your web browser as follows:
%; Shop-Script
Ecommerce PHP shopping cart software

www.shop-script.com

Shop-Script PREMIUM 1.21 installation routine

§1 Sh?ﬁ'scripg Thank you for choosing Shop-Script PREMIUM shopping cart software!

& PREMIUM
| Shop-Script PREMIUM is powerful PHP shopping cart software, that offers you the ability to
i build search engine friendly online shopping cart system easily! No programming and design
experience is required. Shop-Script provides you with features and functionality to create a
prosperous online store in minutes!

Before continue please make sure your server meets system requirements (refer to the information on www.shop-script.com).
Step 1: Please make your choice

® Install Shop-Script PREMIUM 1.21
Please select this option if you'd like to install Shop-Script PREMIUM 1.21 on empty database

Upgrade my Shop-Script shopping cart

Please select this option if you already have Shop-Script software installed on your server and you would like to
upgrade it to Shop-Script PREMIUM 1.21 and keep your current database (e.g. catalog, customers, order) content.
Please specify your Shop-Script software version:

1 you have doubts about the version of your Shop-Script package, please contact support at wiw.shop-script.com

[ 1've read and agree with terms and conditions of the license agreement

* If you install Free Trial edition and see “Zend Optimizer is not installed” or “The
file .../install.php has been encoded with the ionCube PHP Encoder and requires

the free ioncube_loader_win_X.X.dll ionCube PHP Loader” error message, please
refer to “Installing Zend Optimizer or ionCube Loader” section of this User Guide.

In case file access permissions are set correctly on step 3, you will be able to continue
installation. Otherwise you will be shown an error message or a blank page (depending on
server settings), which means you have to return to step 3.

6. Input database connection settings:

= Provide MySQL database connection settings (database host, username, password
and database name).
Please contact your hosting provider to obtain this information.

= Input administrator login and password.
Using these login and password you will access your shopping cart administrative
mode (back end). These login and password are up to your choice. Later you'll be
able to change them both.

7. If the installation was successful you will be shown a screen with "Installation successful”
message and a link to Shop-Script PREMIUM front end (customer storefront).
If "Installation successful" message does not appear or when clicking a link “go to front
end” front end will not be represented correctly, please refer to ‘Troubleshooting’ section of
this document.

After the installation is complete, please carefully read instructions in the “Protecting
your shopping cart” section of this User Guide!
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Installing Zend Optimizer and ionCube Loader

Installation of either Zend Optimizer or ionCube Loader is required to run Shop-Script PREMIUM
Free Trial edition.

Zend Optimizer

To download Zend Optimizer please visit Zend official website:
http://www.zend.com/products/zend_optimizer

Click “Buy now” and apply for the registration — after you do it you will be granted the
access to download Zend Optimizer for your operating system.

If you install Free Trial edition on your local machine with Windows OS, Zend Optimizer
installation application will automatically install it and introduce changes to PHP settings
for you. You will only have to enter path to php.ini file and point installer to the root folder
of your web server application (Apache/llS).

If you install Free Trial to a remote server, most probably Zend Optimizer is already
installed on the server. However, if it is not, contact your hosting provider support
regarding Zend Optimizer installation (only they can have server permissions to install it).

ionCube Loader

To install ionCube Loader whether download it from ionCube website
(http://www.ioncube.com/loaders.php), or (if you install Shop-Script Free Trial using
Windows Installer you don't have to download Loader manually) find ionCube Loader files
in the loaders/ subfolder of Shop-Script installation directory.

What you need here is PHP extension for running encoded files - .DLL file for Windows
servers, .SO file for Unix. Write down the file name and a full path to it.

Open your php.ini file and enable ionCube Loader inclusion by adding a line (for Windows
servers):

zend_extension_ts = <drive>:\<path>\ioncube_loader_win_<php version=.dll
(e.g.

zend_extension_ts = C:\EasyPHP\www\loaders\ioncube_ loader_win_4.4.dll

for PHP 4.4.x)

and then restart your web server.

For more information please refer to detailed instructions at ionCube website:
http://www.ioncube.com/loader_installation.php.
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Upgrading Shop-Script

Please follow instructions below if you already use Shop-Script software of any version
(FREE, PRO, PREMIUM) and would like to upgrade it to the latest version of Shop-Script
PREMIUM.

NOTE: Following these instructions will upgrade your database to the newest version’s structure
and will “transfer” all data (e.g. products, categories, users) into the newer installation.

If you had made any changes in PHP source files and/or template files of your current installation,
these changes will be lost during upgrade. This is inevitable. However, if you would like to extend
your changes to the newer installation, please read suggestions given below the upgrade steps.

Following steps should be performed in order to upgrade your installation (the processes of
upgrading installations on a remote server or on your local machine are similar):

1.

Backup your current Shop-Script installation: both — database and source files.
This step is compulsory!
Do not skip this step; otherwise any malfunction during upgrade can entail the loss of data.

We recommend making backup in a separate folder on your computer. Make sure to
backup all files of your current installation (including templates, PHP source files, images,
etc.).

Database can be backed up using phpMyAdmin utility (http://www.phpmyadmin.net).
Please contact your hosting provider to obtain information whether phpMyAdmin is
installed on the remote server or not.

Only if you are upgrading from Shop-Script PRO or Shop-Script PREMIUM:
Save file cfg/survey.inc.php on your hard disk drive. This file contains main customer
survey configuration (survey questions and results).

Delete all files of your current Shop-Script installation, except for folders
products_pictures/ and products_files/.

You may delete these folders, but in case you do it you will have to re-copy/re-upload
them once again after installation of the update; thus we recommend you leave these
folders as is.

All other folders and files should be deleted (e.g. index.php, includes/ folder, templates/
folder, templates_c/, etc.).

(") Please make sure to delete templates_c folder. If you do not do this, errors may occur
when running newer Shop-Script PREMIUM installation.

Copy/upload all files of the new Shop-Script PREMIUM package (all files from the
archive), except for the folders products_pictures/, products_files/ (do not copy these
folders from the archive if you left them as is on step 3 of these instructions), to the
directory where your previous installation was installed.

If you are doing manual installation (using Zip version of the package) you need to upload
new files to your server with the help of your FTP manager.

In case you upgrade from a Windows Executable Version of Shop-Script PREMIUM, simply
run installation wizard and follow instructions given in the “Installing Windows Executable”
section of this User Guide (see above).

Only if you are upgrading from Shop-Script PRO or Shop-Script PREMIUM:
Replace file cfg/survey.inc.php of the newer Shop-Script PREMIUM installation with the file
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saved on the step 2 of these instructions.

6. Set files access permissions.
If you are upgrading your installation on the remote UNIX/Apache or Windows/IIS server,
please set file access permissions according to step 4 of “Installation on a remote server”
section of this document.

7. Run install.php
Set toggle to “Upgrade my Shop-Script installation”, select your older Shop-Script’s version
and follow instructions provided by install.php routine.

Congratulations! Your store has been upgraded.

If you had made changes in PHP source files and/or template files of your older installation,
these changes will be lost during upgrade. Unfortunately, this is inevitable.

However, if changes you had made are local (e.g. only few files were modified), we believe you
can apply changes such as you did previously. Since files structure and style remains the same
from version to version, you may even copy and paste fragments from previously modified files to
the newer installation’s files. Sometimes you may even replace files from the newer installation
with your modified files, and they will work correctly.

Please keep in mind that this is just a suggestion. Be careful when changing PHP and template
files.
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Protecting your store

Please carefully read information below if your installation of Shop-Script PREMIUM is
available for 3™ parties, i.e. if you have installed Shop-Script PREMIUM to a remote
server and/or your shopping cart is accessible in the Internet or a Local Area Network.

Once Shop-Script PREMIUM is installed, first thing you need to do is properly configure and
protect your installation (and information).

At first,

Make sure you have deleted install.php file in the Shop-Script installation folder.
You have to do it manually with your FTP manager (e.g. CuteFTP, ftpzilla).

Second,

Make sure that HTTP access (i.e. access through a web browser) to following folders is
prohibited:

cfg
core_functions
includes
modules
product_files
temp
templates_c

These folders contain secure and sensitive information, which should not be available for 3™
parties.

If you are using Apache HTTP server, these folders are already protected by .htaccess files
(they are included in the package). For other web servers (e.g. IIS) please refer to your
operating system manual and support resources.

To make sure you properly protected folders mentioned above, please try to point your
browser to these folders, e.g. http://www.mywebsite.com/shop/cfg/,
http://www.mywebsite.com/shop/cfg/connect.inc.php,
http://www.mywebsite.com/shop/modules/.

Pointing your browser to any of these folders or files inside these folders should bring up
“Forbidden” error message.

Do not protect products_pictures/ folder from public HTTP access. Otherwise product images
will not be displayed.

Third (UNIX/FreeBSD/Linux/MacOSX users only),
Verify proper access permissions for the certain folders and files (chmod):
In the installation guide you were told to set:

e chmod 777 for the following folders:

o0 products_files/ folder
0 products_pictures/ folder
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o temp/ folder
o0 templates_c/ folder

e chmod 666 for all files in the cfg/ folder (i.e. connect.inc.php, tables.inc.php and
others).

By specifying such access permissions you will enable (re)write permissions for these
files/folders. Shop-Script should be able to create new files inside products_pictures,
products_files, temp, templates_c folders (e.g. upload product picture files) and rewrite
existing files inside cfg folder (e.g. save database settings).

Depending on server configuration proper chmod value may differ — for example, this
depends on the user group to which Apache HTTP server (and PHP) belongs.

Recommended chmod values -777 for folders and 666 for the files - will work on all
systems.

However, on some systems setting chmod 777 for the listed folders may be
insecure!

To get to know which chmod value should be set on your server please contact your
hosting provider - simply ask them such a question: “Which access permissions value
(chmod) should | set for the folder to make my PHP scripts be able to create files in this
folder? Will setting chmod 777 for the folder be insecure? What chmod value would you
suggest to set?”.

After your hosting provider suggests you a proper chmod value, please set it for the folders
listed above.

Finally, please go to ‘Settings’ section of Shop-Script PREMIUM administrative mode to
configure your shopping cart settings (e.g. define email address, shopping cart URL, name
and other information).
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Transferring your store from one server to another

Please following instructions below if you would like to move your online store from one server to
another (e.g. from your local machine to a remote server, from one remote server to another

one).

Let us assume that you have an online store installed on server A, and would like to move it to

server B.

Follow these steps:

1.

2.

Perform installation of a new online store on server B on a regular basis (follow
instructions given above in the “Installation” section of this User Guide).

If you have introduced changes to any files of your store on server A (this could be
language file, templates, PHP sources, etc.), simply overwrite store B’s files with the
files which you have modified.

Copy (upload) following files/folders from server A to server B (choose “Overwrite files”
in case of collisions):

e all content of products_pictures/ folder

e all content of images/ folder

o file cfg/survey.inc.php (it contains customer survey settings) — do not copy any
other file from cfg/ folder

Now you have to transfer server A’s store database content to server B. This can be done
by exporting all database tables content to a file and importing it on server B. The easiest
way to do it is using phpMyAdmin application (http://www.phpmyadmin.net/), which
provides MySQL database management tools. phpMyAdmin is free and very popular
application, and it is installed on almost any web server that has MySQL installed. Run
phpMyAdmin (if you don’t have it, you can download it from official website for free, and
install on your web servers A and B), select your store A database and click “Export”.
Save exported database to a file on your hard drive.

Now run phpMyAdmin on server B, select store B’s database and click “SQL” tab (or
“Import” tab for newer phpMyAdmin versions). Now simply browse for the file which you
have saved on the previous step and click “OK”.

That is all. Your store has been successfully transferred.
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Front end (customer storefront)

Products Catalog

Shop-Script PREMIUM front end home page looks similar to what is presented on the following
screenshot:
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Front end represents products catalog of your store and gives your customers ability to navigate
through product offers and place orders.

Products in Shop-Script are grouped into categories.

There are two ways users can access categories:

- clicking the big links located in the center of the page;

- navigating through the list of categories located in the left part of the page, under the “Search”
field.

Category nesting is unlimited, i.e. categories can be broken into subcategories, in their turn
subcategories can be also broken into subcategories and so on.

For example, you can create category “Electronics”, then add subcategory “Audio & Video” into
“Electronics”, then add subcategory “Cameras” into “Audio & Video”, then add subcategory
“Digital cameras” into “Cameras” and so on.

ﬁ Home : Automobiles : By clicking a category title customer will be shown a list of
Tre eI Search products by parameters products located inside clicked category. Categories list to
t_M—([z;“) Name the left will always reflect customer’s current position (with
Lotus (1 . .

Percdeaa | P from 20000 o] = the asterisk) at the categories tree.
oyota (1)
Honda (1) Color Power

|Red V”ﬁhp and more V|

S _ Once user goes deeper into a category there appear search

3 y Lotus Esprit @y fields to help him/her quickly find products. By default,
om0 there are three fields allowing you to specify product’s
name and price limitations. In administrative mode you
can add an unlimited number of custom options by which
customer can perform products search, e.g. color, size,
weight, etc.

diseuss (0 pest(s))

List price: LS-386-465-08

Price: US $72,000.00
Ye 0 {10%)
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When viewing a list of products (in category, in search results, etc.), customer can click on
product name and it will bring him/her to product detailed description page. Apart from adding the
product to your shopping cart detailed product page allows customer to view product image
galleries, rate products and discuss it with other users.

Home : Computers : Notebooks :

IBM ThinkPad T30 2366-89G =" add to
2/ cart
ca
A ET (21 vote(s))
discuss (4 post(s)) Rate this
item
List price: H5-53456-56 ® Excellent
Price: US $3,170.00 O Good
You save: US $230,00 (7%) O average
O Poor
P-IV 2000GHz, 14.1"TFT, 256ME, 40,0GE, 16MB AGP, DVD-ROM, EEE, 10,100 Eth, wireless, WinXP Pro {:}PUHY

“Add to cart” button is displayed for a product only if:

e product price is positive (greater than zero)
o depending on Stock Level Control setting, which is configured in administrative mode
(‘Settings’ screen):
o if Stock Level Control is switched on, “Add to cart” button is shown only if product is
in stock (in stock value is greater than zero);
o if Stock Level Control is switched off, “Add to cart” button is shown not depending
on product stock value.

If product price is zero (0) or negative (<0), “Add to cart” button will not be displayed.

These conditions of displaying an “Add to cart” button give you an ability to disable ordering
facility for individual products.

And if you would like to disable ordering system at all, please refer to ‘Back end’ -> ‘General
configuration’ section of this document.

Using “Rate this item” form visitors have abilities to affect product rating. Rating varies from 0 to
5 and is displayed to visitors below the product name — 0 colored stars means the lowest rating
and 5 stars means the highest rating. All visitors have ability to vote for products (not depending
on whether they are registered or not and whether they purchased this product or not). A single
visitor is allowed to vote for a product only once per visit. If visitor pushes “Rate!” button more
than one time, only the first vote will be accounted, and all other votes will be ignored.

Product detailed information page also displays:

e product image gallery. For more information about product images handling please refer to
‘Back end’ -> ‘Product images’ section of this document;

e related products. For more information about related products and cross selling please
refer to ‘Back end’ -> ‘Editing product entries’ section of this document.
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Customer registration and account

Customer registration

To become a registered customer of your store, visitors should simply fill in the registration form.

Hegutration form All fields, each of which is marked with an asterisk, must be
Blerue: completed.
LOIH AR SARA TN By default the list of fields in registration form is as follows:
*Loar e login (customer’s account user name)
¥ Pz e password
Genfh s o first name
GEHERAL THFIRMA TN ° Iast name
:F" ol e email address
" e subscribe for newsletter
g _:” !.— e address im_‘ormation: street address, city, zip code,
— el i state/province, country
P lounry: IJniiﬁqiﬂln: j .. . ‘ ’ ‘
I B In gdmln_lstratlve r_node (‘Customers and orders’ -> ‘Customer
i — registration form fields’ screen) you may add as many custom
e fields to the registration form as you like (e.g. date of birth,

phone and fax numbers, SSN, etc.) and configure which
address information fields are required.

* address:

By default this is how registration form looks like. Customer is
o T only have to fill in contact details to start shopping in your
store. However in back end’s ‘Configuration’ -> ‘Customers’
screen you can configure optional security features for the registration form and checkout (see
‘Back end’ — ‘Configuration’ section of this guide for additional information):

1. Depending on how you have configured “Enable "Confirmation Code" verification” store setting
customer could be prompted to input a Confirmation Code shown on a ‘security image’ like those
found on many mainstream websites:

CONFIRMATION CODE This will protect you from robots and spammers who could be
attacking you store.

in 3s1d | Please note that you need to have GD library (PHP extension)
installed to enable this feature.

2. By enabling “Enable customer's account activation using an Activation Key” checkbox in your
store settings you will make such that only users who confirm their email address can obtain an
account in your store. User is sent an Activation Key by email, and his account is not created until
this code is entered in your store.

Customer account
Each registered customer in your online store has a personal account.

When user inputs login and password in your store authorization form, he/she is automatically
redirected to personal account home page:
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My account

Lontact information: Address book:
Sestnonme: Bohin Dwfard .-_il-u-.: ; . . )
ok reATes: Simth Jnhie Smith, 1, White Howse Lane, Washingtomn, -, District of Colimbia, Uneted
Stater
Zmal jobm amith g earthunet
Laginy adniin Meraie arkiress ook

Mamane ot act slormakinm

Orders hishary: Loz
AnordsriE) i chabe 'Hendmy' Jrardis;

Wicw b
Wlew crder s bitstoiry

Clicking the links given under sections customers can change their contact and login information,
manage address book, view shopping history and authentication logs (logins).

Please note that user will not be able to access “My account” page if “Enable customer's account
activation using an Activation Key” is enabled in your store settings and user’s account is not
activated.
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Manage contact information

L Ik Ha T Here users can change their login and
Frekac fnfonBEian wnfmme password, first and last names, change
vmnti % email address, subscribe/unsubscribe for

Addresis ek * St passd: P newsletter.

GEHES R TARCEARTTON

"l*r:rrei‘rm— - - -
Matrmeillon If you have defined custom registration

fields in administrative mode, customers will
S i also be prompted to fill this information
st ’“;_m | (e.g. phone and fax numbers, DOB, etc.).

Orders hiskory * s 1
Lk nanme: Sl

*Cradi fabn smidddam aer

Wi lung

Note the left-hand column - it contains links to other sections of My account, so user can browse
straight to those sections without having to get back to My account’s home page.

Manage address book

Contact information el alt Sripning adcraas

Suddress book

z

xE

'y Jahin Smith, 1, White Houee Lane, Washingban, -, District of Columbla, United Statec
Orders hiskbary

Wirw | Eave | Addnew address

This page has the tools allowing customers to edit (Edit button) and delete (red cross) their
address book entries.
Address book may contain an unlimited number of entries.

Shopping history

. s :
@ Szarchorder b It
ey e it Pl v This tool allows customer to see the orders
I cancald he/she has already placed. Customer can
Aedcraiingk - Porxing search orders by IDs and states.
r F Precessirg
r Serk
Owders history
= 5 TN
sl

¥icw bon
AN

Once search criteria are defined, orders are shown to customer:

Dwrder * ; Drder
m 0 Urder bime | Shate Clrcker el prliacks Pagimend  Shippaniy tobal,
s

{ e : e o U

| 2002 2O0E-0E-0E 15300 1B | Fending | BN EE teaneher DHL T L0 O

[ o = : = Uz
Z001 2IE-E-0E L5222 |Fending | BRI 5E Faveal DHL [C0 T

| znan 2E-CE-08 15114037 | Fendieg Cred DL T Ho

| 3 14137 | b s T L2000 00 |

Customers cannot modify the orders; they can only see what was ordered, when it was ordered,
what is the state of the order and order amount.

By clicking ‘order ID’ customer will be shown detailed order information including shipping and
billing addresses, ordered products, taxes, discounts and order execution history.

If some of ordered products are downloadable and the order is marked by administrator as
“Completed” (i.e. paid and confirmed) customer will be given a link to download purchased
product(s).

Plus, on order’s information page customer has the ability to print an invoice for the order.
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Log

Log section reveals dates and time when user logged in your store. The table shown to user looks
like this:

2005-405-09 12:44:41
SL0o-0E09 10404k
2005-406-06 15:32:00

Affiliate program

This department is available only if affiliate program feature is enabled in your store.

In this section user can view affiliate program earnings and information on how to attract
customers and earn money (a referral link to your store).

More information on how affiliate program works please refer to ‘Back end’ — ‘Customers & Orders’
— ‘Affiliate program’ department of this User Guide.

Price list

Price list contains all the products you have in the store. Categories and subcategories are also
presented here. Price list may look like this:

urR %5 [ $107,onm

LW azs |l-i2'.l.Ll.L (i)

News

Apart from the ways available while registering or editing account information users can also
subscribe to receive newsletters using this form:

ENEES NS The routine is as simple as specifying a valid email address in the field.
Email

Ok

Feedback

Feedback department allows your store visitors to send you requests online without using an
email client. User fills in the form and request is automatically sent to store administrator by email
on the email address mentioned in store settings (general email address).

Requests can be sent from ‘Feedback’ department of your store and from every product
information page (you may notice that there is a feedback form below each product’s description).
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Link exchange

Link exchange

[ All categories | [ Add new link ]

Categories
Affiliates Friendly websites
Corporate

Links

Project #1

My Company official website
Another Project of My Company!

Add new link

Category:

Corporate b
URL:

http-//
Link text:
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Link exchange department shows links defined in ‘Modules’ — ‘Link
exchange’ department of administrative mode (please read more about
this back end department below).

Here your store visitors can suggest links for publishing by inputting
their links information in ‘Add new link’ form.

Suggested links will be automatically marked as “Unverified” and will be
published only after you manually verify them and mark as “Verified”
(e.g. after making sure that suggested website has a back-link to your
store).
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Shopping cart

Adding products to the shopping cart is as simple as clicking the “add to cart” button. This button
is seen opposite any item in the list of products. It is also present on the product’s personal page
that contains its description and pictures and gives customer a chance to rate it and discuss the
item with other customers.

Once customer clicks the “add to cart” button, he/she is shown a shopping cart page. Depending
on store configuration, shopping cart page is opened in a popup window or in core store window
(customer is simply redirected to shopping cart page).

B rracis &t rour shiopieg Larl

& Slepoing and neymen

Comt; I §
[LEEE ]
us gL
LI AL DD
[L2="TH, ]

LIS 50357.08

B-pclumnnm_-: | Fracaed In chedhol a3

At this stage customer can view order amount, review the choice and remove items he/she no
longer wants from the cart or empty it blank. The cart status is shown each time customer adds
an item to the cart. From here he/she can either proceed to checkout or get back to shopping. By
default, “Back to shopping” takes the customer to the store homepage.

If “Stock level control” is enabled in store settings (please refer to “Back end” -> “Configuration”
section of this document for more information), the number of items of a single product customer
adds to shopping cart is limited to product in stock count (for more information about managing
“In stock” value refer to “Back end” -> “Adding new products” section).
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Checking out

Checkout is performed in 4 steps:

First step: customer is prompted to register or enter login and password to be authorized in the
store.

If in store settings administrator enabled “Quick checkout” facility, customer will be able to
continue ordering without registration and will be redirected to provide required information (first
and last names, shipping address, etc).

The first checkout step is skipped if customer is already authorized in the store.
Second step: customer can verify shipping address and choose shipping method:

Checkout What you see on the screenshot is the selection of

bider e defl.ned Shlppll:'lg metho_ds_ . _ .
o A list of available shipping methods is defined in
Juhi Sith, 1. #hite Houee Lane, Washington, - District of combés, Untedstazes @0 MiNIStrative mode (see ‘Back end’- = ‘Shipping

e sbniws methOdS’ fOf deta”S).

Fherae thefiom on e chiopmg bepa:

# Coutler Us§am Opposite the shipping method name is the shipping
- charge, which is calculated as such:

~ UPS us§ao
Uritsc Sarce| Ser-we

s A Shipping charge = sum of all shipping freight charges

rorede usfnm for all ordered products + shipping rate calculated by
rib=ma e ns . - .

come o installed shipping module.

Coiinagay | Please refer to sections ‘Add new products’, ‘Shipping

types’ and ‘Shipping modules’ to obtain more
information regarding shipping methods, freight charges and modules.

Also, at this step user can verify shipping address and change it if it is required.
Third step: billing address verification and payment method selection.

Checkout On this step customer verifies billing address and can
Payment change it if it is required.

Biirg eddress
John 5eith, 1. 'White House Lane, Washington, =, District of Colunibis, Urited States

Here customer is prompted to select preferable
Change sddrees

payment option. A list of available payment options
depends on the shipping types selected on the second
step of checkout process.

Pleass soleck pasmrent bupe:

& Cadhom alelivery

o Please refer to ‘Back end’ -> ‘Payment methods’ for
s w-rv.'m-nr-r more information regarding payment  types
I ::‘,... configuration.

o Pay
Coniee 2y

Forth step: Confirmation.

At this final step user is prompted to confirm the cart contents, shipping and payment methods
and shipping and billing addresses.
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Checkout

Oridar conlinmation

Wrudel e Lhraiilaly Tuk Prae (sl
Ed Tk B 4 e L3 2000
oz 0 5 o ks . (158 T R
S P [ ol YT TACET T T4 e (Lo { ]
Ermcan 22 i . dE gD
Foobokzi op T A
Tas L5 0.0
Seippi-p it 5 0.0
Tokak L5 &0, $0d, R

“hpe T Couder
vy, Do s opess b Johe Senlth, L Whike Flowese Lane, Weshingban, -, DEsty it ol Colurids, Unlbed Stabes

Swavant: Cash on delbeary
Clin; sodeens Jahn Seakh. LoWhEe House Lane. 'Washingbon, - Dt i af Columbda, Unibed Sates

DA coryEnks [opt Znalli

Flacs ol

On this step shipping and billing addresses are finally defined, and this gives the ability to
calculate tax rates for ordered products and final order amount.

There is a field for comments here, so customer can provide some additional information about
the purchase, share his/her impressions about the store etc.

If customer selected a payment type which is associated with a payment module, which requires
specific information (payment details) for making a payment, customer may be shown a form to
provide all the required information (e.g. credit card information, bank routing numbers, etc.).
Among such payment modules is Authorize.Net AIM module — it shows customer a form with a
request to provide credit card or eCheck information, and then sends this data to Auhtorize.Net
payment gateway server.

Clicking “Place order!” button sends two email notifications:

e a message with order information to customer;
e order notification for store administrator. This email is sent to the email address provided
in store settings (‘General settings’ screen at back end).

If “Stock level control” is enabled in store settings, ordered products ‘in stock’ values are
subtracted by the number of items customer ordered (in other words, order product quantities are
reserved). This gives the ability to effectively control stock balances and prevent ordering of
products which are out of stock.

If “Stock level control” is disabled, product in stock information is not updated.

After the order is saved into database and email notifications are sent, customer is shown “Thank
you for your order” page.

On this page customer may receive additional payment instructions if required by payment type
selected. For example, if customer selected PayPal payment option, a link “Pay by PayPal now!”
will be shown (clicking this link will redirect customer to PayPal server).
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Back end (administrative resources)

Catalog

Managing products catalog
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In the back end you will find a navigation menu to access administrative departments. To
configure products catalog simply click the “Catalog” tab. You should get the following picture:

Catalog

Lat=gorr=y and products

Lategorses
= Bl {11
+audio J Whdes (23] [ it
+hunnhili=s [71 [ |
+BEverages (5]
*Bnubs (7] [
tCellular iz5) [ it
#al lies [ [
+Compukers (13 [
+agurk (5] [

RERER

[ Akl s il oy |

Froducts

Hoot:

i) Y wy e AL L
[ i [Ph vtz s ok dsbony v o s

rul peochoaks

| Add new produck |

Lmeport from bxeel  Synchromzetiontopls  Produck oestosn options Specalolfers (oousseons

Y

Most things about bringing your products to customers are done here.

The first section is called “Categories and products”. Here you can add new
categories/subcategories, edit existing categories and manage products.

Adding new categories/subcategories

To add a new category/subcategory to the list click “Add new category” button. A window with
options for the category/subcategory you are about to create will pop up:

_pmahs re calEgIY

Mot | ool -
CatEgOry neme; |
SOr orcer I[I

Alow cusbormer bo compers ]
producs vikhin s category

A h b ity gilable optione,,
kinead s330ch fom Flesze selmst paramatars sesisble
Alow silwarond prochat s calbkinn
wilhin catapory

aluzes shak suncategory
prediicss arang et cebeaoney ¥
prodocis
Legn: I Browsa...
Cpchmarbupoatah
Doy iption
[HTH.)
Bavn Cancel

¥ [piacn anchic this cption £ o0’ Bz o sl o nmae b pesboen
el sazrh =i calagrey dusing calakg Droscrag)

Parent: defines the parent category
where the category will be placed to. If
you choose parent other than Root (e.g.
an already existing category), you will

create a subcategory.
For example, if you have a category
“Electronics” and would like to add
subcategory “Audio & Video” inside
“Electronics”, simply specify Parent =
“Electronics” for “Audio & Video”
category.

Category name: type in the name you
wish the category to bear.

Sort order: input a positive or negative
number or zero in this box. The number
you input defines the order in which

categories are presented in both back end and front end. Categories are sorted according to sort
order values in ascending order - the higher the value is the lower the category will appear in the

list. Play with it to see how it works.

Allow customer compare products within this category: checking this box brings to the front end

“Select for comparison”

checkbox (positioned under each article) and

“Compare selected

products” button. This gives your customers the opportunity to compare products of this category
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and all its subcategories. Customers will be able to check the “Select for comparison” boxes under
products they want to compare, and click “Compare selected products” button. Resulting from
these actions is a table containing products’ names, pictures, price and brief description:

Product nsmes Lerous G300 Lamborghimi Diablo

Pickure

Price L5 49, 000000 US4 150,000,08

mumber D car nmany respects: condoet, driving characterkstcs, speed... Ttk aremaniFachurnd speedes, B most stelsh bighespeed sehide i S e

Erizf daseripdon peieiih

Advanced search form: lets you add custom search fields to the “Search products by parameters”
form. The default fields (which already present in the form) allow buyer specify product’s name
and price limitations. If products in your shop come in various color, size, weight, width, height
or/and depth, you can let buyers define exactly what they are looking for. Just check the box
opposite the characteristic applicable to what you sell.

Allow advanced products selection within category: checking this box brings the “Search products
by parameters” form to customer when viewing products in a specific category. A list of custom
fields by which customer can perform search is defined using Advanced search form roll out (see
above).

Always show subcategory products among current category products: if this box is checked
products stored in subcategories will be brought to the page together with the parent category
products once the buyer clicks the category name. Sort order of the products depends on the
values you provided in the Sort order field in the product’s table.

Logo: you can upload any image you think will be best to describe products of the category.
Note that only picture files can be uploaded using this form: .jpg, .jpeg, .gif, .bmp, .pcx. No other
extensions are allowed. Such restrictions apply due to security issues.

Description (HTML): type some words about the category you are creating here, and they will
come up as its description. This description appears under the category’s name once buyer enters
the category page. Description is provided in HTML.

Editing existing categories

To introduce some changes to an already existing category/subcategory click [edit] button seen
opposite the category’s name. The steps you can take are similar to those described in Adding
new categories/subcategories section.

Adding new products

To add a new product click “Add new product” button. A window with options for the product
being added will pop up:
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Parent: defines the category/subcategory
to which the product will be placed. Root
category can act as a storage bin: its
contents are not brought to the front end
and your visitors don’t see them.

Product additional categories: you can
add a product to more than one category
at a time. Click Product additional
categories and choose
categories/subcategories you wish to add
the product to, then click Add button.
Note that using this mechanism you can
add product to more than one category,
but remember that it is still one product
placed in several categories - i.e. if you
delete it from one of the categories it will
be removed from the others as well.

Product name: specify name of the
product you are adding here.

Product code: if you mark you products
with codes (e.g. SKU, ISBN), you can
input one here.

Tax class: define which tax class is
applied to the product. If Tax class is set
to “Not defined”, product will be assumed
as nontaxable. For information regarding
tax classes definition please refer to
“Configuration” -> ‘Taxes’ section of this
document.

Sort order: input a positive or negative
number or zero in this box. The number
you input defines the order in which
products are presented in both back end
and front end. Products are sorted
according to sort order values in
ascending order - the higher the value is
the lower the product will appear in the
list. Play with it to see how it works.

Price, in conventional units (number
only): evaluate the product here.
Conventional units here stand for the
currency you mainly deal with. For
example, if you mainly deal with US
dollars, state the US dollar price here,
and if some buyer would prefer to pay
GB pounds for the merchandise the
system will automatically convert the
price. You can provide currencies

exchange rates in Configuration - Currency types screen in back end. See ‘Currency types’ section

of this document for details.
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If you specify negative or zero price for a product, it will disable “Add to cart” button for this
product in front end and customers will not have the ability to order this product.

List price, in conventional units, (number only): list price is often referred to as “Manufacturer’s
Suggested Retail Price” (MSRP), and often is subject to discounts. Actually, the primary purpose of
stating the list price is to show customers that the product is sold for less in your shop. For
example, you can survey the market and see how much the product costs in other shops, provide
this figure in list price field and then give a lower value in price field; thus a discount is
emphasized. The system automatically calculates amount of money a customer saves:

List price! B e a3
Price: LIS S LS00 00000

e Indf... o sees: U FR0L 000 L (L)

Shipping freight: you can set a fixed shipping cost for one product unit (e.g. handling and freight
charges). Shipping charges for a single order are calculated as a sum of shipping freight charges
for all products and shipping charges calculated based on customer address, which depend on a
shipping module you are using — please refer to ‘Shipping modules’ section of this document for
more details.

In stock: provide the amount of product you have in stock, or leave it blank if you currently lack
the product. Depending on Stock Level Control setting (which is configured in administrative mode
in ‘Settings’ screen):

o if Stock Level Control is switched on, “Add to cart” button is shown only if product is in
stock (in stock value is greater than zero); The number of items of a single product
customer can add to shopping cart is limited to the number provided in this box;

o if Stock Level Control is switched off, “Add to cart” button is shown not depending on
product stock value.

Product configuration: define custom options values for the product (e.g. color, size). To learn
more refer to ‘Product custom options’ section of this document.

Product pictures gallery: here you can upload product images (pictures, photos).

Each product image can be uploaded in three sizes: regular, thumbnail and enlarged. Please refer
to ‘Back end’ -> ‘Product images’ section of this document for more details.

Note that Shop-Script PREMIUM does not automatically resize images, i.e. it does not create
thumbnails and regular pictures from a single enlarged image. You should size the pictures at your
sole discretion before uploading them.

This product is downloadable: check this box if the product is non tangible and should be available
to customer for download after customer orders it and pays for it. Note that such products
become available for download only after you confirm customer’s order in administrative mode
and mark the order as “Completed” (i.e. confirmed and paid) — this is done manually.

Options for downloadable products:

Filename: browse your hard drives, select a file and it will be automatically uploaded after you
click “Save” button;

Product downloadable files are uploaded to products_files/ folder on your server. Make sure you
restrict access to this folder. Please refer to “Protecting your shopping cart” section of this
document for more information.

This file is available for download for: choose the timeframe the product is available for customer
for download (specified using drop-down menu in days);

Maximum download times (leave empty if unlimited): provide the number of downloads the buyer
is allowed after paying for the product.

Description (HTML): type some words about the product you are adding here, and they will come
up as its description. This description appears on the product’'s detailed information page (as
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opposed to Brief description). Pay attention to HTML in parentheses - this means you need to
accompany the description with HTML tags to make it look the way you want.

Brief description (HTML): the words you will enter here will come up under the product’s name in
the list of products (i.e. when customer views a list of category products, search results, etc.).

Weight: state the weight of the product unit here (please indicate only positive numbers under
this field or zero, e.g. 1, 4.56, 0). Weight is defined in conventional units. You may decide in
which units to provide product weights (e.g. Ibs, kilograms, grams).

META description: this description is meant for search engines. It is not brought to the front end
(only visible while viewing source code of the page).

META keywords: enter some keywords for search engines to favor the product you sell in your
shop. The words are not brought to the front-end (only visible while viewing source code of the

page).

Free shipping (not applied to shipping freight): This indicates whether to calculate shipping
charges for this product or not. This checkbox value is taken into account only when you are using
shipping modules, i.e. in real-time shipping rate calculations (see ‘Shipping modules’ section for
more details).

If you specify positive shipping freight charge for the product, it will be added to order total
shipping cost not depending on “Free shipping” checkbox value.
It is recommended to enable this checkbox for non tangible (downloadable) products.

Minimum order quantity: provide the minimal amount of units a buyer can buy (f.e. setting to 10
will allow customer to order at least 10 units of this product, not less).

Table of products

Clicking the name of category summons a table of products this category contains:
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Products search within category: using this form, you can search for products by their names or
product codes.
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Enabled: this checkbox defines presence of the product on the front end page. Uncheck it and the
buyer will not see it in your store.

Product code: if you tag goods with special codes (e.g. SKUs, ISBNs), they will be shown here.

Product name: that is the name of the product as buyers see it.
Rels'hi=  Rating: this field depicts rating of the products you offer. In the front end, buyers can
= rate the product using this form:

Excellent

:: Seed  Note that you can manually increase or decrease product rating. See the ‘Editing

Beerage product entry’ paragraph below.
€ poor
" puny

Fatel

Price, in conventional units: this field shows price of the product. Conventional units here stand
for the currency you mainly deal with. The figure in this field is editable; you can change the price
right here, without opening product modification window.

In stock: shows how many pieces of the product you still have in stock. The figure in this field is
editable; you can change it right here, without opening product modification window.

Picture (Thumbnail, Enlarged picture): shows the number of pictures files you have uploaded for a
product. Adding pictures is covered in ‘Product images’ paragraph in this section.

Sold: shows the number of sold product unit.

Add to special offers list: clicking the thumb-up icon allows you to bring the product to the “special
offers” section of the shore home page.

Sort order: provide numbers in the fields to define sort order for your products.

Input positive or negative numbers or zeros in this boxes. The numbers you input define the order
in which products are presented in both back end and front end. Products are sorted according to
sort order values in ascending order - the higher the value is the lower the product will appear in
the list. Play with it to see how it works.

The grey arrow icons (# or '*) allow you to sort products in the table by this or that attribute.

To delete a product, simply click the red cross (X) located opposite product’s name in the right
part of the screen.

Editing product entry

To edit a product entry you need to click the product name or product code link in the table of
products. The click summons a window that is very similar to ‘Add new product’ window save for
several fields - Date created, Date modified, Rating - and Related products form.

Date created: reveals the date the entry was made.

Date modified: lets you see when the product entry was edited last time.

Rating: this field shows current rating of the product. You can actually adjust the value provided
here. This opportunity is given to administrators for they could oppose buyers purposefully

increasing or decreasing product’s rating and keep it fair.
It is recommended to define product rating from 0 to 5 (it could be a float value, e.g. 1.345).
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Related products: click [Edit] button to summon the ‘Related items’ window, where you can select

/,—ﬁ“r{} Diamond Rio Vol

.’ - i {I:l ﬁbﬂ[ﬂ]}

| :.\ Lisk price: HSE-EFS

\ ““___ i price: USD 149,00
\ N You save: IS0 24 {14%)

Related bems:
Mokia B250 S0 27300
Mokia 9210 UsD 803,00

Hokia 3310 IS0 99.00

Product images

Hoinee | Aaslossobiles | Homda

products which you feel are related to the item you are
editing (cross selling tool).

Links to related products will appear at the bottom of the
product’s page.

For example, when selling mobile phones, you can
suggest your customers a hands-free device or a calling
plan.

Cross selling has proven itself as a very powerful
marketing tool.

In Shop-Script PREMIUM each product may come with an
unlimited number of product images. Each image can be
uploaded in three different sizes:

e regular: this image is shown to user when viewing
product detailed information page;

e thumbnail: shown to user when viewing products
inside a category or search results;

¢ enlarged: shown in popup window.

If product misses thumbnail image (i.e. the image is not uploaded), then regular image will be

shown to visitors in front end.

When adding a product (see ‘Adding new products’ paragraph), you can define a default product
image using a radio-button toggle. The image you select as default will be shown in products
catalog (when viewing products inside a category, in search results, etc.). Other product images
(if there are any) can be viewed from product detailed information page (see screenshot).

Note that only picture files can be uploaded using this form: .jpg, .jpeg, .gif, .bomp, .pcx. No other
extensions are allowed. Such restrictions apply due to security issues.

Shop-Script PREMIUM

Copyright © WebAsyst LLC



Page 49 of 110

Importing products from a CSV file (Excel)
Preparing CSV file

CSV stands for Comma Separated Values.
CSV file is a text file which can be created using different software, e.g. Microsoft Excel.
In Excel you can save any document in CSV format using ‘Save as...” option in ‘File’ menu.

Importing CSV files (here we shall use the terms ‘price list’, ‘products list’, ‘CSV spreadsheet’ to
refer to a CSV file) might seem a bit tricky, but if you stick to certain guidelines given below, it
should work out fine. It is very easy!

Please read the following carefully — we shall describe how to create a price list (or products list if
you prefer) using Microsoft Excel.

To make CSV files import procedure more understandable, we included an example CSV file into
Shop-Script PREMIUM package. This file is located into the package in examples directory:
examples/example_excel _import.csv

Or you can downloaded this file here: http://www.shop-script.com/example_excel_import.csv
Please open this file using Microsoft Excel — this will help you to clearly understand how it works.

Cells of the first row of your products table (A1 - Z1 - ...) are supposed to contain names of
parameters products have. Shop-Script offers you to set the following parameters for the products
(predefined fields):

- Product code;

- Product name;

- Price;

- List price;

- In stock;

- Sold;

- Description;

- Brief description;

- Pictures;

- Sort order;

- META keywords;

- META description;

- Shipping freight;

- Weight;

- Free shipping;

- Minimum order quantity;

- Filename;

- Download is available for (days);
- Maximum download times (leave empty if unlimited).

All these parameters are described in 'Adding new products‘ and 'Table of products’ sections.
‘Product name’ and ‘Price’ columns are required to be defined in your CSV file. All other columns
are optional - absence of a field emphasizes that field in the database corresponding to the absent
field will not be changed (e.g. if ‘In stock’ column is absent in your CSV file, product in stock
information in your store will not be changed).

If either ‘Product name’ or ‘Price’ is absent in your CSV file, you will not be able to properly upload
it into your shopping cart.

The order of columns is not significant. Feel free to order columns as you like.

In addition to predefined columns you can add custom columns to your CSV file — this will add
custom product options into your store database (see ‘Products custom options’ section for
details) . For example, you want to state color of this or that product. In this case you need to add
a column called “Color” (in the cell of the first line — amount columns ‘Price’, ‘Product name’ and
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others), and then fill product color value in the intersection (cell) of product line and ‘Color’
column. Adding such custom parameters is covered below.

Making categories/subcategories

Categories/subcategories in Shop-Script have the following parameters (as opposed to
checkboxes and options activated with their help): Parent category, Name, Logo
(picture/thumbnail), Description. In your CSV file you can define Name, Description and Logo of
the category. Name is mandatory, Description and Logo are optional. Name of the category should
be stated in the same column with names of products. To make Shop-Script feel that this or that
row defines a category and not a product you need to provide only Name of the category (fill in
Name column) and its Description (optional). Cells of all other columns should be left empty. Price
column for categories should be empty, otherwise your category line will be assumed as product.

To move a category one level down (turn it into a subcategory) you need to put an exclamation
mark before its name in the cell. For example, you have a category “Automobiles”, and need to
have all BMWs you sell in a separate subcategory. In the CSV file name of the BMWs subcategory
should look like “IBMW?”. Further, if you want to create subcategories for different series of BMWSs,
and make them appear as subcategories of |BMW subcategory, you need to add two exclamation
marks before the subcategories’ names: “!!Series 3”7, “llISeries 5”. Summing up: the lower you
want to send a subcategory the more exclamation marks you need to put before its name in the
cell.

Positioning products in CSV file

As it was said above, the first line of CSV file is ‘reserved’ for names of parameters inherent to
products. Second line should contain name (and description, if there is any) of the first category
of products. Right below the second line you can place the immediate products that you want to
appear in the category. If this category has a subcategory, put its name and description under the
products. Next, enter the products to appear in the subcategory. Here is an approximate example
of how it should look:

A, E e e e [yt = F=l 0z | A ]
1 Product coda  Frduct name Price List price In gtock  Sold Description | Bref description Piclures
2 Autarnobiles Bast cars Trom all aver 1he world
& IE K Gerrman rabability.
4 1 By x5 107000 110000 10 Cf-rovacd B Ma cormrment s raguined
L] IZeries 3 Mozt common and popular Skives
(5] 2 BMWY 325 23000 25000 0 Spead and cormfon combined in a city car

Summing up: first come names of categories/subcategories, next come products to appear in
categories/subcategories.

IMPORTANT: Do not forget to define categories in your price list. In case you add only products to
your file (without categories), they will be automatically imported to the root category, thus will
not be presented in customer store front.

Pictures

In your CSV make a column(s) headed “Pictures”; cells of this column will contain filenames of
product images, which come in three sizes (see ‘Product images’ section for details). The order of
placing names in a cell is as follows: regular image filename, thumbnail filename, enlarged image
filename. All names should be complete - this means that you need to specify file extensions.
Filenames are separated with comma (,).

Example: “bmw_regular.jpg,bmw_thumb.jpg,bmw_enlarged.jpg”.
If you specify such value in ‘Picture’ column for a single product, this will append your product
following images:
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Regular image: bmw_regular.jpg

Thumbnail: bmw_thumbnail.jpg

Enlarged: bmw_enlarged.jpg

Note that you should not insert spaces or any other characters after commas; all names must
follow each other in one line without spaces.

The number of picture-columns is unlimited.

Specifying pictures filenames in your Excel spreadsheet will not upload your pictures to Shop-
Script server automatically, but will only append picture filenames to products.

After you import Excel file into Shop-Script, you should upload pictures to the server manually. All
picture files should be uploaded into products_pictures/ folder in the directory on the server where
you installed Shop-Script PREMIUM. This could be done with your FTP manager (e.g. CuteFTP,
ftpzilla).

Product custom options

As was said above, with Shop-Script you can import product custom options (extra fields).

To do this you should simply add columns to your CSV spreadsheet describing extra fields.

For example, you want to state color of the product. In this case you need to add a column called
“Color” in the cell of the first line (row), and then fill product color value in the intersection (cell)
of product line and ‘Color’ column.

In you wish that product’s color value to be a fixed, simply input a fixed value in this cell, e.g. red,
white, black.

And if you want product’s color value to be selectable, you need to indicate this by enclosing cell
value into braces ({}) and separating selectable variants by a comma (,). The cell’s value should
look like this:

{variant=X[,variant=X]}

Here [] shows that the text inside it can repeat as many times as you like. Here variant is
option’s variant name, e.g. red, blue, green.

X is a surcharge for this variant — if customer selects this option’s variant product price will be
adjusted according to value you input here. X could be any float number (positive, negative or
zero). If X=0, you may ignore to indicate it and leave only variant’s name without ‘=X’ suffix).

For example, indicating following text in the cell

{white=0,black=2,blue=0,green=-0.5,brown=0}%}

will be the same as indicating

{white,black=2,blue,green=-0.5,brown}

and will make Color parameter of the product selectable from the following values: white, black,
blue, green, brown. If customer selects black option, product’s price will be increased by 2
(conventional units) and if customer selects green variant, the price will by reduced by 0.5.

All custom options and variants will be saved in the database during import procedure.
Import procedure

At the beginning of the import procedure you are given two options: clear the database or update
it.

If you select ‘Clear database’, entire content of your products and categories database will be
erased.

To update a database you should specify the path to CSV file you wish to upload, select a
delimiter of this CSV file (e.g. comma, semicolon — this is defined in your Windows Regional
Settings) and then click OK.

In case correct file and delimiter are selected, the system will prompt you to associate columns
you have in the CSV file with parameters inherent to products. The left column contains names of
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columns you have in CSV file (it lists all columns of your files which are defined in the first row —
column headers), and the right column contains drop-downs with product predefined parameters.

Please note that if this table does not look similar to the screenshot below, this means that your
file was not accepted by the system correctly — probably you have mis-selected whether CSV file
or delimiter.

You can ignore this or that column if you find it

:,:;I_'IL;ZUBE_J,,U' “:;::r;m.;a j irrelevant or do not want to update some database
| Tastuen el = [-igriars iz calurre = field.

I'i‘.c," nEmne = | Fraduct a=me :J

[Pezceiation - [Pea=irion =] Also note the “- add as custom option of the
[Enet descnpaon = | Eral desonpton = product” - this feature allows you to add a
[Frice = [Froe =] parameter which is not listed in the default
[tiz2 price « [Listprien =l parameters Shop-Script offers. You can name it
[ln 2ok fquaaty; e zl  whatever you want in the left column. See the
[Fict e == [ Fictures = “Color” example above (‘Preparing CSV file’
[Fictne = | Fittures =l paragraph) and ‘Product custom options’ section
|='ir|n't ] | Firlurzs = above.

|‘.4F'IAfﬂ-_N.~jr1s - | WETA kenreninds j

LEI'LF“:_;;"' :_:l[ffl:;l“i“""‘""" j Another important thing not to miss about
|:'.n-'|-r S N T 3 importing CSV files is the ‘Primary column’ sel.ectc?r
T e e e ¥ unique indicator of the product (thl_s entity is
T v e 3 appllcable.fo_r proglucts only: not categories). Below
T e e 3 the association list there is a drop-down menu.

Using this menu you should pick a column that
Ef:;'_if;ulPﬂﬂf’:lﬂg‘ig.‘ﬂmmm, contains unique information about each product
Pleaes, ba carelul when seacting this column. Wronn choloe msy burn ke unespectad rasuld you Se”. You can Choose between PrOdUCt COde,
= Product name, Price, Description, Brief description
and Sort order. A value in the primary column should be unique for each product you sell, since
products should be unambiguously referenced by this column.
Please be careful when selecting primary column. Wrong choice may turn to unexpected

results!

When you click “OK”, Shop-Script starts to import data from your file and processes all lines of the
file as such. The file is processed from top to bottom line by line. There two options how a single
line is processed:

1. If only "Name" and "Description™ (optional) columns are defined in the line (not
empty), and a value in “Price” column is empty, then current line is considered as a
category. Shop-Script searches for category with the same name in the database. In
case category is found, its description is updated and category is marked as selected
(else a new category is inserted and also marked as selected).

Categories are added from Excel file to your store according to hierarchy you set using
‘I’ symbol (please refer to ‘Preparing CSV file’ paragraph above for more information).

2. If at least "Name" and "Price" columns are defined, current line is considered as a
product. Shop-Script searches for a product with the same primary column value in the
database. In case product is found, it's information is updated, else a new product is
added. All products are placed to the currently selected category.

IMPORTANT: To make CSV files import procedure more understandable, we included an example
CSV file into Shop-Script PREMIUM package. This file is located into the package in examples
directory: examples/example_excel_import.csv

Please open this file using Microsoft Excel to see basic file structure.

We encourage you to play with import facility using this sample file to see how it works.

Export products
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This department allows to export your products and categories to a CSV file with a structure
described above in the “Import products” section on this User Guide.

Synchronization tools

Synchronization allows you to create backups of the products catalog database and transfer it to
other Shop-Script PREMIUM-based stores. To create a backup, simply click “Export database to a
SQL file”. Once the process is complete the system will tell you that the database has been
successfully exported to a SQL file. Click the “database.sql” link to download this file to your
computer.

To import a database, use “Browse” button to define the path to it and click OK. Two points not to
miss about importing .sqgl databases:

1. Your current database will be erased and replaced with data from the file you are
importing;

2. Import will go well only if you import a database created with Shop-Script (version
sensitive: backups created in Shop-Script PRO version will not be accepted by Shop-Script
PREMIUM). Please be careful when selecting files!

Note that synchronization tools do not affect store settings, customers and orders databases —
only products catalog (products and categories, custom options, etc.) can be exported/imported
using this facility.

Product custom options
This feature allows you greater flexibility in describing the products you sell. Here you can define

various custom options that may be applicable to your products. This is the initial table you should
see clicking “Product custom options”:

i — There are two fields to be filled here: left one for the option title

i St oadey ptioey Svbeble vaET . . -
S and the right one for the sort order (please input negative or
Akl agtane positive numbers here, or zero). Sort order indicates the order of

options appearance in the list (in both front end and back end) —
options are sorted by sort order values in ascending order. If sort
order is not indicated, options are sorted in alphabetical order.

S |

For example, you need to add Color option for the products. Type “Color” in the left field and click
“Save”. The table will change into this:

A Gkl Now you may provide fixed option values for the option you
= ___ e rmememn » 2dded (Color). Click “Option available values” to define what
At e colors your products can have, e.g. black, red, yellow.
i T
Se |

Two more fields to fill here: left one is for value, right one is for sort order. Click ‘Save’ once you
have added a value.

o upn ln ngli i

This is how adding values section will look after you have

g Vi - = ficrde: = determined several values for Color option. Note that you can edit
e == ] ¥ values in place - change their names, play with sort order (values
2y 3 * are sorted in alphabetical order by default if sort order is not
fee 3 * indicated) or delete them.
fehite I *
Hom ke To get back to the option list click “go to option list” link. There

I I you can add more options.

Sawe
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Number of product custom options and available options values is unlimited.

Assigning custom options to products

Now that you have made a list of custom options you can assign them to products you add or
edit. To do so, click the Product configuration button in the product’s window that pops up when

you edit or add a product entry. A table with custom options will be uncovered:

readuct conipration N ote that you will only get those custom options that

Gohni O kil - you have added in the Product custom options
& cystom ek [Blue section.
£ Sdacteble (D cplioe]
SeEHn...

You have three choices here: leave this option
undefined, provide a custom value for it or select one

of the pre-defined values.

If you choose “Not defined”, the option will not appear in the front-end. Speaking about the
example given this means that buyers will not be able to choose between colors the product may
come in.

“Custom value” contains a field that needs to be filled (if the field is leaved blank then this option
is considered “Not defined”). Usually, you provide here some value that you considered not worth
mentioning while giving values to option in Product custom option section. Moreover, picking
this way you will not have the chance to increase or decrease price of the product depending on
availability of the option.

“Selectable” lets you choose values that you pre-defined in Product custom option section.

Clicking “Setting...” located below “Selectable” summons a window:
T g Here you can enable values of the option (checkboxes under Enabled),
i s — state which value is Default and provide price surplus (surcharge) for this
> ” E— or that value. In fact you can provide a negative number in that field,

L]

and this number will be subtracted from the product’s price in case
customer selects this option when adding product to shopping cart.

= g [§01

Sl ot 1 ekt ot | rman

Saer | Oomn |
In the field Allow customer select this option ... times you should provide

the number of times customer can choose different values of the option. For example, if you put 2
there the customer will see two drop-down menus of the same option; the menus will contain
equal values. This feature is useful if you are selling products like computers and would like to
offer your customer to select computer configuration, and among this configuration you have, say,
3 hard disk drives (HDD1, HDD2, HDD3).

Typical product option value selection looks like this (front end):

= =l The price is increased or decreased automatically depending on the value
101 -

Final pr e (= U $200.00) of option customer has chosen.
red (+ LS 430000
Lgreen [+ LIS £400.00)

Special offers

Bottom part of the front end home page is reserved for special offers. You can showcase new
products, bestsellers, discounted items or whatever you think fits there.

To add a product to special offers list you need to click the thumb-up icon ('53) in the table of
products (located in the column named Add to special offers list). Only products that are
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accompanied with pictures can be added to special offers list. Picture brought to the front end
special offers section is the one you uploaded as regular sized picture (but not thumbnails or
enlarged pictures).

Discussions

Here you will see all the discussions occurred or occurring on your store territory. First of all you
will be offered to choose the discussion you want to see, and then a table with user posts will load
up. The table reveals Post time, Product name, Nickname of the author, Subject and the Post
itself. You can reply to posts and delete them here.
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Customers & Orders

Orders

In this section you can perform orders search either by ID or by the order state.

(%) ssarch order by ID: 0
Shiow orders in the following states;

cancelled
Panding

o Processing
Sant

Dreslivered
(Show,

no orders Found

A list of orders states is fully customizable (refer to “Order states” paragraph of this document for
more details). “Cancelled” is a predefined state and can not be deleted.

Specify search criteria and press “Show” button.
Orders search will be performed, and results will be shown as a table. Clicking “order ID” link on a
certain order in this table will redirect you to this order detailed information page.

#208
Checkout Ordered producks
Order ID: 208 Product name Quantity Tax Price {ex)
Crder time: 2005-02-04 )
14:59:01 Molda 9210 1 0 %% an3
Customer: Aleksandr, Honda Civie Tvpe-R{black) 1 25 % 29900
¥p

Yolkov
E-mail: Budwieser 1 0% 0.39
Customer IP: === IEM ThirkPad T30 2366-89G 1 0% 3170
Stake: Delivered
Paynyent Sigbtatal: 33873.39
Payment: PayPal Disc':_'mt' % 2
Payes: Aleksandr, Volkov Total shipping cost: 300.00
Eiling address: 25 October 43,45, Gatchina, 188300, Tota: 3221102
California, United States

Time State

2005-02-04 14:59:53 Processing

2005-02-04 14:59:59 Sent

2005-02-04 15:00:03 Delivered

This page represents all order information available: billing and shipping addresses, order content,

order state, customer comments, etc. On this page you can change the status of the order and
print invoice for the order.
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To delete a specific order you should change its current status to “Cancelled”, and only then you
will be able to delete it (a new button “Delete” will appear).

When changing order status you can submit a short comment to the status update event and
email customer a notification that his/her order status has been updated.

If “Stock level control” is enabled in store settings, then when order is moved from any state
defined in ‘Order states’ screen of back end to “cancelled” state, in stock information is increased
by the ordered products quantity (i.e. products are returned to stock / products reservation is
cancelled).

If later order is moved from “cancelled” state back to any custom order state defined by
administrator, products in stock information is decreased as at the moment when order was
placed by customer (ordered products ‘in stock’ values are subtracted by the numbers of product
items ordered).

If “Stock level control” is disabled in store settings, product ‘in stock’ information is not updated.
Ordered product prices are actual for the moment when the order has been placed
Customers

Registered customers search

Plzase input customer search criteria. Empty fields are ignored.
Leave all fields blank to view all customers records,

Login:

First name: |

Last name: |

Email: |

Group name: | Any w
State: Any -

Customers search is performed using a form presented on the screenshot above. Fields left empty
are ignored. To view all registered customers leave all the fields empty.

When search is done you get to the screen with a list of registered customers:

3 match(es) found
£ £ £ £ £ £
Login: . First name: . Last name: . Email: . Group name . Register time .
admin Bob Richardsaon br@bobscompany.org Whaolesale 2005-05-31 18:50:13
john John Smith john.smith @company . com 2005-08-12 11:20:39 |
james James Brown james.brown@jbcompany.co.uk | Retail 2005-08-12 11:22:23 | X

[ Export users to Excel file ]

Clicking “Export users to Excel file” will export all found records to Microsoft Excel CSV file.
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Clicking customer login link (e.g. “john”, “admin” on the screenshot above) will bring you to the
customer information page:

Contact Login: johnsmith
information

First name: John

Last name: Smith
Address book . ) .

Email: john@jscompany.com

Subscribe for the newsletter
Order history O

View

Account state Activated
Affiliate [ Suppress this account ]
proqram

On this screen you may view customer contact information, address book records, shopping
history and login times. In the contact information screen you may change customer newsletter
subscription status and customer group (see ‘Customer groups’ section for details) or suppress
customer account.

On this screen you can also see customer account state: it could be “Activated” or “Not activated”.
In case you have “Enable customer's account activation using an Activation Key” setting disabled
in store settings, each customer account state will be “Activated”. However, if this option is
enabled, account state could be “Not activated”. Account state is changed to “Activated” only after
customer enter Activation Key which is sent to him by email, or if store administrator manually
activates customer account — this can be done in this administrative mode department
(“Customers and orders” -> “Customers”).

Newsletter subscribers

In this section you can see a full list of email addresses of all newsletter subscribers.
This list contains email addresses of:

e Registered customers who enabled “Subscribe for newsletter” checkbox during
registrations;

e Users who entered there email addresses in newsletter subscription form in front end (see
‘Front end’ -> ‘Customer registration and account’ -> ‘News’ section for details).

Mewsletter subscribers

br@bobscompany.org I

james.brown @ibcompany.co.uk | #%

john.smith @company. com b
john@smith.com >

If you decide to unsubscribe one of your customers from getting newsletters simply click on
“cross” button to the right of the email you wish to unsubscribe.

If this email belongs to registered customer, clicking “cross” button will disable newsletter
subscription checkbox for this customer; and if this email was entered in the newsletter
subscription form, this email will be simply removed from the database.

In addition to viewing and managing emails one by one, this department provides tools for bulk
management. You can clear subscribers list, import and export it to a file.
Import is performed from a text file where each email should be stated in a separate line. “Non-
email” lines will be ignored (non-email line is a line which is not comply to [text]@[text].[text]
format). You can find sample text emails file in your Shop-Script folder —
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examples/newsletter-subscribers-example.txt.

Customer groups

In this section you can define customer groups and discounts applied to each group as well as
change groups sort order.

If you wish to delete one of the groups simply click on “cross” button to the right of the group’s
name and if you wish to add a new group you should fill in the empty fields under the “Add” line
and then save your modifications clicking on “save” button.

GroLp Sork order

Retail |l|o

|Whn|eaa|e ||5

Add

Save

Please, note that discounts will not be calculated until it is configured in the "Customers and
orders" -> "Discounts" section of the administrative mode.

Registration form
In this section you can configure customer registration form:

e define custom fields in the customers registration form (e.g. phone/fax number, birthday).
e define which fields are required and which are optional.

In the following example (see a screenshot below) customer will be prompted to enter phone
number and date of birth (DOB). Phone number field is marked as ‘required’; DOB field is
‘optional’. Sort order indicates the order of appearance of a custom field in the list.

Fieid Lithe Required Sark arder

|Phane | B 3 |}<

[EEE || O |5 |}<
Add:

| | B || |

Sa\re_

Below “Custom registration form fields” there is an address configuration form:
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Address forms configuration

Street address: ® [ O
City: ® O o
State: ® & O
zIp: @® o O

If countries list is not empty in store settings (Configuration -> Countries) then "Country™ is the mandatory field in the address form.
In case countries list is empty, customer will not be promted to select country.

Save

Using this form you can set which fields in the registration and address forms will be required (set
toggle to “Required”), which will be optional (set toggle to “Optional™) and which will not be shown
in the forms at all (set toggle to “Not requested”).

The fields in the forms which are always mandatory are:

login (registration form),
password (registration form),
first name,

last name,

email address

Address forms: presence of a ‘Country’ field depends upon countries list you define in the
‘Configuration’ -> ‘Countries’ screen of back end. If countries list is not empty, then "Country"” is
the mandatory field in the address form. In case countries list is empty, country field will not be
shown in the address form at all.

Order states
In this section you can define order states as well as change its sort order.
If you wish to delete one of the states simply click on “cross” button to the right of the state’s

name and if you wish to add a new state you should fill in the empty fields under the “Add” line
and then save your modifications clicking on “Save” button.

State SOt ordier
[Pending |0 || %
|F'mcessin-;1 | 1 i #
|Sent | 2 ! E
Delivered lE %

Order states are fully customizable. You can define an unlimited number of order states, and then
append states to customer orders.
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After you finish setting up order states list, please go to back end ‘Configuration’ screen and
define which order state will be used for new orders, and which order state will be associated with
completed orders.

All new orders made by customers will automatically go to ‘new order state’ which you define in
store configuration. After order is paid and delivered to customer you should append it a
‘completed order state’ (which is also defined in store configuration).

If you sell non tangible products, i.e. downloadable products, customers will have access to
download ordered products only if the order is in completed state.

Note that among order states you define, there is a predefined order state “cancelled”. Please
refer to “Orders” paragraph above for more information regarding this state.
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Discounts
In this section you can define discount rates calculation method.

Discounts

Configure discount sysham, Pleass define discount rates caloulatizn method:
Discount system is dsoblzd

o

7 Discount rate = customer group discount rate
3 Discount rate s cabculated hased on order amount (oikeria is defined belaw)
(v Discount rate s caouated as customer group discount rate ples rate baced on order amaunt

(_:.- Discount rate s caiculated as macimum from oustomer group dscount rabe and rake based on order amount:

Discount system is disabled — no discount is applied.

Discount rate = customer group discount rate — this discount method is defined by customer
group discount rate which is defined in “Customer groups” section.

Discount rate is calculated based on order amount — discount rate is defined in the following table:

Discount rate calculation based on order amount (criteria):

Order amount, in conventional units  Discount rate, applicable is order total exceeds provided value, %

100 2 x

200 5 x

500 10 x
Add

Yo

Here you should add "pairs" of (order_amount, discount_rate). Each pair indicates applicable
discount_rate (%) when order total amount exceeds order_amount.

In example presented on the screenshot above, discount rate will be:

0% if order amount is less than 100 conventional units

2% if order amount is between 100 and 200 conventional units

5% if order amount is between 200 and 500 conventional units

10% if order amount is greater than 500 conventional units.

Discount rate is calculated as customer group discount rate plus rate based on order amount —
final discount results from summing up customer group discount rate and rate based on order
amount. For example, your customer group discount is 5% and your discount based on order
amount is 10%. The final discount utilizing this discount rate will be 15%.

Discount rate is calculated as maximum from customer group discount rate and rate based on
order amount — this discount rate results from comparing customer group discount rate to rate
based on order amount and the higher value of these two will be used as a final discount. For
example, your customer group discount is 5% and your discount based on order amount is 10%.
The final discount utilizing this discount rate will be 10%o.
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Affiliate program
Affiliate program module is for making your customers work for you to:

attract new customers to your store;

add links to your website and increase your link popularity (PageRank);
increase your website traffic;

increase your sales.

The idea of affiliate program is that your customers receive commissions for attracting customers
to your store. In Shop-Script PREMIUM affiliate program is designed such that the commission
customer receives is a percent of an order amount placed by customer’s referrals (users whom
customer refer to your store).

For example, user John referred Billy to your store, and then Billy made an order for $100. In this
case John receives a commission of X% from $100 (John’s account is credited a commission). You
may set X% value as you like, e.g. 10%.

By default affiliate program feature is disabled in your store, however it can be activated with a
single click on “Enable affiliate program” checkbox in ‘Customers & Orders’ -> ‘Affiliate program’
department of administrative mode (back end) — see below.

If “Affiliate program” feature is enabled in your store, then every registered user of your store
automatically becomes a member of the affiliate program.
In personal account user can view his balance (total commissions earned) and a list of payments
made to him, plus instructions on how to attract visitors to your store and earn money for that.
Please login to your store as any user (e.g. administrator) and go to “My account” department of
storefront. There you will see instructions on how to attract new visitors and earn money on the
affiliate program (please make sure that ‘Affiliate program’ is enabled in your store) - every

registered user of your store sees these instructions. If you would like to change these instructions — they are
defined in the language files located in languages/ folder, e.g. english.php. Please refer to “Languages” section of this User
Guide for more details on language files.

To outline benefits of your affiliate program we also advice you to create an extra information
page (using facilities of back end’s ‘Configuration’ — ‘Information pages’ department) and describe
how effective this program is; and then publish this page in your store.

[ e Affiliate program is managed in ‘Customers &
G S Sl Orders’ -> ‘Affiliate program’ department of
e e el e i e e S administrative mode. By default it is disabled,
e R however it can be activated with a single click on
Email notification settings “Enable affiliate program” checkbox.
Send email notification to user when new commission is credited to his account
) e e A I e e et By disabling and enabling affiliate program feature
all commissions and payments registered in the
database will not be deleted. So you may turn off
Commissions affiliate program anytime you want and enable it
Please indicate period: later without any losses.
From: [12/01/2005  7: | 12/08/2005
[ perod s notspecied| In ‘Affiliate program’ department you can manage
Add new commission | Submit payment affiliate program:
Date 12/08/2005 Date 12/08/2005
o USD ) | T USD | Define percent of order amount which user receives
Login: Login: .
N N as a reward for attracting customers, and whether
to send email notification to users when they receive
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new commissions and/or payments or not.
View/add/edit/delete user commissions and payments.

In Shop-Script affiliate program is compatible with all currency types defined in your shopping cart
system. User’s balance is recorded in the currency type in which the order was made. For
example, if user places an order in USD, then this user’s referrer receives commission in USD.
Commissions can not be automatically recalculated from one currency type to another — if you
would like to modify a currency type for a certain user’s reward, you will have to do it manually by
editing commission entry.

IMPORTANT: When some user’s referral places an order, commission is not credited to user’s
account automatically — it occurs only when administrator marks the order as “Completed”, i.e.
when order is moved into “Completed” status. Thus, you have manual control over orders
statuses - only you can decide when to credit user’s account a reward (commission).

If you cancel order completion status (e.g. move it into another status or delete it), user’s reward
commission will not be deleted/cancelled. If you would like to delete a reward, you can do it

manually by clicking a ‘delete’ link (X.) against it.

‘Affiliate program’ section of administrative mode
provides you with tools for managing your entire
affiliate program.

Referred customers

Referred customers: 3

Login Register time

jeremy 12j08/2005 | X If you would like to view a certain user’s affiliate

ann 12j08/2005 | X commissions, payments and balance, go to

bobby 12/08/2005 | X ‘Customers’ -> ‘Customers’ section of the back

—— end. S(_elect cqgtomer by clicking its Iogip link and
then click ‘Affiliate program’ tab. You will be able

Please indicate period: to view a list of user’s referrals, earnings,

From: |01/01/2005 T0: 11270872005 payments and balance for a specified period of

time.

Commissions (From 01/01/2005 To 12/08/2005)
To the left you can see a screenshot of user

Add new commission john’s account.

a0 ®  pate ® | Description & Total &
v v v

Commission for Order #1 by user

bobby 317.00 USD | Edit

=

c1 07/08/2005

=
H

C-2 08182005 | Commission for Order #2 by user ann | 53.00 USD

=
=

C-3 09/02/2005 | Commission for Order #3 by user ann | 24.00 EUR

|
% [x|x| %

Commission for Order #5 by user 27.39ELR | Ed
Jjeremy

=

C-5 12/08/2005

Payments (From 01/01/2005 To 12/08/2005)

Submit payment

pl0 ® | pate 2 Description & Total &
L v L v

P-1 07/20/2005 | Please check your PayPal account 300.00 UsSD

E B
= | 1=
H X

P-4 12/08/2005 100,00 EUR.
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SMS notifications

[ [ eroe s rftons This feature of Shop-Script
Please select SMS module for sending SMS notifications on new orders [ ¢jiclate|| 2 > PREM I UM a||0WS you to enable
St notfications allowed time perod (server time) o - SMS-notifications on  new
Please enter a time pericd in which you wish to receive SMS notifications on newr arders, Nat within the allowed interval no SMS notfications will be sent
HH:MM HH:MM Orders_
e e o B eaon 12061234567
1 222 3333333 12121231234 H s H
To do this you will first have to
T D aeiete = hons mumbr oo 1 el bk o ek v register for an account in
some SMS gateway
compatible with Shop-Script
PREMIUM. The list of
SMS modules .
compatible SMS  gateways
Module Description Actions Installed modules (S M S p rOVI d e rs) |S I |Sted un d er
Clickatel dlickatell.com Install SMS Driver (3) Edit Delete @ v .
smsdriver.com mstal | Cded @ i pelete SMS modules” subsection of
SMS traffic www.smstraffic.ru Install this department_

SMS gateway is a company that provides SMS delivery services. Unlike email messages, sending
SMS messages is not free. Average price for sending a single SMS is about 5 cents, and it varies
depending on a SMS gateway you are using.

Visit SMS provider’s website to learn more about registration procedure. Usually it is very easy to
obtain an account — you only will be requested to provide your contact information and payment
details (e.g. credit card information).

Once you have completed registering an account with a certain gateway, install this gateway’s
module by clicking “Install” link next to module’s name and provide your account information (e.g.
login and password) in installed module settings. Each module can be installed multiple times; this
is useful when you have more than one account with some SMS gateway.

Then, select this module in a combo-box with a list of all installed modules. By doing this you will
make sending SMS messages using through this module (using this SMS gateway).

The only thing left is to provide a phone numbers for sending SMS notifications on new orders,
and enter allowed time for SMS delivery. On every new order an SMS message will be sent to
each phone number you have provided, if server time is within the allowed period (if your server
is located in a different time zone, please take it into an account when entering allowed time
period). If current time is not within the allowed period, SMS message will not be sent (e.g. you
may switch-off SMS delivery in the evening and night time). Enter 00:00 — 23:59 for 24-hours
SMS-notifications delivery.

Congratulations! You will be receiving SMS messages on each new order if you have configured
module settings properly.

SMS order notification contains only brief information about the order — Order ID and order
amount. It does not contain all information about the order (e.g. ordered products, shipping and
payment types, etc.) because the length of a SMS message is limited. Limitation varies from 70 to
160 symbols depending on SMS provider and SMS message language.

If somehow SMS messages are not delivered to your mobile phone, please ensure that:

cURL PHP extension is configured properly on your server (contact your hosting provider)
you have entered your SMS account details properly

you have entered allowed time period properly

you have a positive balance on your SMS gateway account
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Configuration

General configuration

In this section you can define a number of core settings of your store.

ST Catalog TS Shopping cart &
General cart &

configuration

Complete URL of your store :

Specify a complete URL of this Shop-Script installation;
including http: //, exduding index.php and adding f in the
end, e.g. htip: /fwww.myshop.com/shop/f

In case URL is specified incorrectly your store may
work incorrectly

Date format: | \\/DD/YYYY | v

Please select date format

Default pages’ title : I Al I
Please input a default title of your store pages Shop-Script PREMIUM

http:/fwww.myshop.com/

Force Smarty templates recompillation :
Highly recommended to be enabled when you redesign your
store (when you modify template files); and to be disabled
when your store goes live (disabling this option will increase
your store performance)

Homepage META Description :
Please input META Description which will be published in your
shopping cart frontend homepage

Shop-Script - comprehens

Homepage META Keywords :
Please input META Keywords which will be published in your
shopping cart frontend homepage

shop-script,php shopping

Maximum number of news posts represented on 5
the shopping cart frontend :

Store name : . " 1
The name you input here will be submitted to TITLEs of all Shop-Script PREMIUM

store pages (e.g. product pages, store homepage) and
email notifications to customers

Store URL :

Website URL that will be submitted to email messages sent
to customers (e.g. order notifications). You may spedfy any
URL here, e.g. www.myshop.com

|www.myshop_cnm

Default currency : US Dollars w

Store general email address :

General store contact email address |YD ur@email-here

Orders notification email address :

Order notifications will be sent to this email address |y0ur@ema||_here

Complete URL of your store — specify valid URL of your store. URL should contain http prefix and a
slash as suffix. Do not include index.php in the URL. For example,
http://www.yourshop.com/shop/. If URL is specified incorrectly, SSL checkout feature and export
products to Google Base may work improperly.

Date format — please specify preferable date format.

Default pages’ title — please input a string which will appear as a title of your store pages such as
registration page, shopping cart page, etc.

Force Smarty templates recompilation — Smarty templates engine work such that it compiles
HTML template files (.tpl.html files located inside templates/ folder) each time you run your store
(both front end and back end). Compiled templates are saved as templates_c/ folder (as
temporary .php-files, e.g. %%F6™NF62"NF62CC513%%index.tpl.html.php).

To enhance compilation performance you can disable this checkbox, thus you will make Smarty
automatically check whether template files had been already compiled or not. If yes, they will not
be recompiled each time, and scripts performance will be significantly increased.

However, if this checkbox is disabled, modifying .tpl.html template files (e.g. in HTML or text
editor) will not make Smarty recompile templates.If you are working on redesigning your store,
this checkbox is highly recommended to be enabled.

And once your store goes live and you finish performing modification of template files, we
recommend to disable this checkbox, to increase store performance.
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Homepage META Description & Homepage META Description — please input META Description and
Keywords which you wish to be published in storefront homepage.

Maximum number of news posts represented on the shopping cart front-end — enter here a
number of news that you would like to appear on the shopping cart front end. The number of
news posts (latest) displayed in store front end pages will be limited to the number specified here.
If number of news posts exceeds the number specified, they will be available if user clicks “All
news...” in front end.

Store name — enter here the name of your shopping cart. It will appear in the title bar of your
browser (in the top left corner) and will be included in email messages (e.g. order notifications,
password reminders) sent to your customers from the store.

Store URL — this URL will be included in the email messages sent to customers.
Default currency — select from the drop-down menu what currency type will be used in your
shopping cart by default. Currency types are defined in ‘Configuration’ -> ‘Currency types’ screen

of back end.

Store general email — this email address will be used as reply address in email messages sent to
your customers from the store.

Orders notification email — please indicate an email address here where order notification
messages will be sent.
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In this section you can set different colors for drawing tables in front end (e.g. shopping cart

tables, price list, etc.).

Mﬁ ti Appearence Catalog Customers M

Color1:

used for drawing tables in the store frontend (dark) l:l CDB181
Color 2:

used for drawing tables in the store frontend (middle) l:l F0BaBS

Color 3:
used for drawing tables in the store frontend {light) l:l FFEEEE

Play with it to see how it works.

Color 1 — This is the color of outlines of
tables you have in your shop.

Color 2 — This is the background color for
cells that contain headings.

Color 3 — This is the background color
Total field in My shopping cart table.

Note that changing these colors does not change core color appearance of your store (e.g. the
color of header and right and left columns in Template #1).

Following colors are recommended for pre-defined templates which are included with the package:

Templates Color 1 Color 2 Color 3
tmpll, tmpl3, tmpl9 CD8181 FOB5B5 FFEEEE
tmpl7 557A44 C6BE7F EDE5A6
tmpl8 797979 9D9D9D ESESES
tmplll 85ACCB BA7588 EFF1FF
All other templates 82A1DD B2D1F5 D2E7FF
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Catalog

In this section you can set a number of settings applied to products catalog.

General Shopping cart &
fi ti Appearence Catalog Customers e

Allow products comparison for simple search results: ]
Enable this option if you would like to allow comparison of products in simple search
results (search by name and description)

Weight unit: | | b5 (0nds) v
Please choose weight unit in which you specify products weight values in your store \P )

Number of products per page (frontend): 3
number of products presented on the page at a time in the search results and product list

Number of col in the products p ion grid (fi 1): 2

A r—

ic of p count value for categories:
Recommended to be turned off if number of products in your store is greater than 10000

C leteh i ies list in products and ies editing
windows (in administrative mode):
Recommended to be turned off if number of categories in your store is greater than 100,
This will increase performance when editing products and categories

Show customers exact products stock information:
If enabled, customers will be shown exact stock information for all products, e.g. In
stock: 34, If disabled, customers will only see whether product is in stock or not, e.g. In
stock: yes

Allow to select products sorting criteria: ]
If disabled, product list will be sorted according to “sort order” value; if enabled,
customers will be able to select how to sort product list: by name, by price, by customer
rating

Weight unit — please indicate a default weight unit you deal with in your store.

Number of products per page (front end) — enter a number of products you would like to be listed
in the search results and category products list at a time in storefront. If number of products in
category or search results exceeds specified value, products list will be divided into several pages.

Number of columns in the products presentation grid (front end) — enter a number of columns in
products representation grid in storefront (when viewing search results or products in a category).

Automatic update of products count value for categories — products count values for categories
are the numbers which are shown in front end and back end against the name of each category.
These numbers show you and your customer how many products are nested in this or that
category. For fast and convenient store performance we recommend to disable this box if products
count is greater than 10’000.

Completely expand categories list in products and categories editing windows (in administrative
mode) — this option affects select box with a list of products categories in product and category
editing windows (see sections ‘Adding new categories’ and ‘Adding new products’ for more
information on these editing windows and forms). If this option is enabled, all categories of your
store will be displayed in the list. If number of categories exceeds 100, it is inconvenient to always
have all categories displayed in the list. In this case we recommend disabling this option. If you
disable it, only categories related to the currently selected will be displayed, and when you select
another category from the list, the list will be updated categories list. Play with it to see how it
works.

Allow customers to select products sorting criteria — when enabled customers will be able to
choose products sort criteria: by products name, price, rating or by default (according to sort
order you provide for products in back end).

Show customer exact in stock quantities — enable to show customer how many items are there in
stock for each product, e.g. “In stock: 34”. Disable to show customer only whether products is in
stock or not, e.g. “In stock: yes”. Please note that this setting will only work only in case ‘Stock
level control’ checkbox is enabled in ‘Shopping cart & ordering’ configuration screen because only
in this case in stock information is taken into an account and shown to customers.
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Customers

In this section you can define default country and default customer group settings.

General Shopping cart &
e Appearence Catalog Customers Grickut
Default country: | |ii0d States v

default country in the customer registration form

Default customer group: Retail s
customer group assigned to all new registered customers

Enable "Confirmation Code"” verification:
Prompt customer to input a Confirmation Code shown on
an image. This fadlity helps to protect registration and
express checkout forms from robots and spammers.

Enable customer's account activation using an ]
Activation Key:
If enabled, a randomly generated Activation Key is emailed
to user after he fills the registration form. User's account
becomes active only after user inputs this key in your
store.

Default country — select from the drop-down menu what country will be shown in the customer
registration form by default.

Default customer group - select from the drop-down menu to what group you wish to assign
newly registered customers.

Enable "Confirmation Code" verification — if you enable this option, all customers will be prompted
to input a Confirmation Code shown on ‘security image’. This protects your store from unwanted
customers and orders records that could be submitted by robots.

GD PHP library should be supported by the server for this feature to work.

Enable customer's account activation using an Activation Key — this feature allows you to validate
customer email addresses. New customer account is opened only after he inputs an Activation Key
which is sent to him by email; this ensures that customer provided valid email address and have
successfully received an automated email sent to him from your store.

In back end’s ‘Customers & Orders’ -> ‘Customers’ screen you can search for both activated and
non-activated accounts.
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Shopping cart & ordering

In this section you can define a number of settings applied to checkout function.

General Shopping cart &
I — Appearence Catalog Customers .
configuration Is ordering

Calculate tax on shipping : Mot defined w
Choose "no” if shipping is not taxable, otherwise select tax
dass for the shipping rate calculation

Default tax class :
tax dass appended for newly added products by default

Open shopping cart page in popup window :
Enable this box to make shopping cart information page
appear as popup window to user when hefshe adds
products to it

Request billing address :
Shipping address is requested from customer by default.
Enable this option if you would like to request billing
address as well

Taxable products | v

Secure checkout :
Fleaze enable this checkbox if you would like checkout to
be handled in secure S5L mode.,
NOTE: This option will work OMLY if you have 551
certificate installed for your domain name

Enable shopping cart & ordering feature :
Disable this option if you would like to completely disable
checkout and shopping cart facilities

Stock level control :
If disabled, product stock information will not be taken into
account at all (e.g. will not be updated and verified when
customer places an order)

Country : | | jnited States v
Country where your store is located (required for shipping

rate calculations)

State :
State where your store is located (required for shipping
rate calculations)

Delaware hd

Quick checkout :

Allow visitors to place orders without being registered
(without providing login and password)

Status of the new order:

All new orders will be automatically assigned this status

Status of the completed order :
All orders in this status will be assumed as completed | pgjiverad |

Pending v

Calculate tax on shipping — select from the drop-down menu tax class for shipping cost
calculation. Tax classes are defined in the Configuration -> Taxes section (see below).

Default tax class — select from the drop-down menu what tax class will be appended for newly
added products by default (whether added in administrative mode or imported from a CSV file).
Tax classes are defined in the Configuration -> Taxes section (see below).

Please note that changing ‘Default tax class’ setting will not append newly selected tax class to
your existing products.

Open shopping cart page in popup window — if this box is enabled, then pushing “Add to cart”
button in storefront will bring up shopping cart page in a small popup window, and core storefront
window will not be reloaded. If box is disabled, shopping cart page will be always shown in core
storefront window.

Request billing address — enable this option to request customer’s billing information in addition to
shipping information which is requested by default.

Secure checkout — enable this checkbox if you would like checkout in your store to be performed
in secure mode (SSL). To make this feature work, please make sure that:

6. Your server supports SSL protocol (Secure Socket Layer).
7. You have an SSL certificate for the domain name where you store is installed.
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8. Your store is accessed through HTTP and HTTPS (SSL) “through” the same domain name
(e.g. http://www.mystore.com and https://www.mystore.com; and not
http://www.mystore.com and https://ssl.myhostingprovider.com/—mystore/).

9. Your have specified your store URL correctly (back end ‘General configuration’ screen —
“Full shop URL” setting).

Enable shopping cart & ordering feature — when enabled, customers will be able to add products
to the shopping cart and place orders. Otherwise “Add to cart” button will not be shown to
customers. Disable this checkbox if you would like to run products catalog without checkout
ability.

Stock level control — if enabled, products “In stock” value will be taken into an account when
visitors add products to shopping cart and place order. When order is placed, products ordered are
‘written off’ from a stock - the value “In stock” is decreased accordingly to a number of products
sold. Please refer to sections ‘Front end’ -> ‘Checking out’, ‘Back end’ -> ‘Orders’ for more
information.

If this option is disabled, product “In stock” values will not be taken into an account and will not
be changed at all.

Country — select country where your store is located (required for correct shipping rate calculation
by some shipping modules).

State — select state/province/area of the country where your store is located (required for correct
shipping rate calculation by some shipping modules).

Minimal order amount — if you do not wish to accept orders with amount less than a certain value
(e.g. $10), please indicate this value here. Customers will not be able to checkout if order amount
is lesser than provided value. Enter O (zero) to disable minimal order amount limitation.

Quick checkout — enable this option to allow customers placing orders without being registered
(without having an account in your store). If disabled, registration procedure is mandatory.

Status of the new order — select from the drop-down menu what order status will be assigned to
all newly placed orders (e.g. Pending).

Status of the completed order — select from the drop-down menu what order status is associated
with “Completed” state (e.g. Delivered, Closed).
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Google Analytics

Here you can enable integration of your store with Google Analytics (www.google.com/analytics).
To do this you only need to enable “Enable Google Analytics” integration checkbox and enter your
Google Analytics account number.

You do not need to add HTML code fragments to the template files — this is performed
automatically. Your store will be automatically integrated with both basic Google Analytics module
and E-commerce module.

If you do not have a Google Analytics account number, get your invitation here:
http://www.google.com/analytics/sign_up.html

There could be a situation when customer has placed an order, but then decided to cancel it. In
this case the order will go to Google Analytics report anyway. Please keep it in mind.
Unfortunately, there is no workaround for this situation, because the order can be paid a day or
more after it has been placed, but there is no way to send this information to Google server by
this event.
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Currency types

In this section you can define currency types that will be used in your shopping cart as well as the
ability to add other currencies.

Currency name ™ Currency ID* Currency ISQ 3* Exchange rate® Sort order

US Dallars | [uss | [usD ME ME Ita
show | before ¥ | number

Euro | [&euro: | [EuR | [08s ME || %
show | after % | number

|Great Britain pounds | |&pound; | |GBP | |[J_5 | |[] | x
show | before | number

| | I ||| I |
show | before % | number

Currency name — here you can specify the name of the currency.

Currency ID — here you can specify the ID of the currency and whether this ID will be shown
before or after a number.

Currency ISO 3 — ISO currency designation.

Exchange rate — exchange rates between the currencies used in your store.

In example on the screenshot ‘US Dollar’ is set 1 as exchange rate. This means that 1 USD = 1
conventional unit. Euro is 0.85 — this means that 0.85 EUR = 1 conentional unit.

We recommend you to define exchange rate = 1 for the currency type you mainly deal with, and
then adjust exchange rates for all other available currency types.

Sort order — here you can change currencies sort order (order of appearance in both back end and
front end).

To add a new currency type to your shopping cart simply fill in all the required fields under the
“Add” line and press “Save” button.

Shop-Script PREMIUM Copyright © WebAsyst LLC



Page 75 of 110
Shipping
In this section you can define shipping settings.
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Name — the name of the delivery service.

Description — enter here a short description of the delivery service.

Shipping info — this information will be sent to customers in order notification email.

Module — you can assign a certain shipping type an installed shipping module. Shipping modules
are installed in back end “Modules” -> “Shipping modules” screen. Shipping modules are used for
real-time shipping rates calculations (see ‘Shipping modules’ section of this document for details).
For information on how shipping charges are calculated please refer to “Front end” -> “Checking
out” section of this document.

Sort order — here you can change shipping methods sort order.

Disable checkbox in the leftmost column if you would like to temporarily disable a shipping type.

To add new shipping method to your shopping cart simply fill in all the required fields under the
“Add” line and press “Save” button.
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Payment

In this section you can define payment settings.
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Name — the name of the payment method.

Description — enter here a short description of the payment method (shown to customer during
checkout).

Payment type — here you may restrict payment options availability by shipping types. Please
enable checkboxes for those shipping types, which allow a certain payment option, and disable for
those which should restrict selection of the payment option. For example, you may allow payment
option ‘Cash to courier’ for ‘Courier’ shipping type, however restrict it for ‘UPS’ and ‘DHL’ shipping
methods.

Payment instructions — this information will be sent to customers in order notification email.
Module — you can associate specific payment method with an installed payment module. Payment
modules are installed and configured in back end ‘Modules’ -> ‘Payment modules’ screen (see
‘Payment modules’ paragraph below for more detils).

Sort order - here you can change payment method’s sort order.

Disable checkbox in the leftmost column if you would like to temporarily disable a payment option.

To add new payment method to your shopping cart simply fill in all the required fields under the
“Add” line and press “Save” button.

Shop-Script PREMIUM Copyright © WebAsyst LLC



Countries

Page 77 of 110

In this section you can define countries that will be used in your store. We recommend you define
only those countries where you sell to.

[1-20] [E1-40] [41-B0T [61-G0T [B1-1007 [A01-1300 ... [220-239] Inenb] (sl ol

Counkry 150 503
[Al‘gﬁ-:nis‘.:-r' l-ﬁr PlFLa
[#ibmniz JaL T
[lgzna oz [pza
[#rrzrican Somaoo K5 [EM
[Endona |5 ]
|Anl;l:l-:- |.¢‘~III PLC o
[fruguitia [a1 e
[Brtarcica |20 [aTA
[#rtiguo and Barbuda JAG [£TE
|Hrl;|E'1tinu |.€'.F{ [eFa
[frraenia [ [k
[rume Jane A
[Buszalia jau jaLis
[#usztia BT T
[furbiman [ae [azE
[Bzhemes |eE [Bz
[Bznrain |EH [T
[D=ngladazh |eo [pao
[Aerbmdns |ss [FFs
e | [BL=

Eml

Name — the name of the country.

ISO2 — country acronym according to 1SO2.

ISO3 — country acronym according to 1SO3.

DOOUH | H | 3| MMM M M| B X MM O X[ R O]

To add new countries to the list simply fill in all the required fields under the “Add” line and press

“Save” button.
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In this section you can define country states (provinces, regions is you wish) and its ISO codes.

We recommend you define only those states where you sell to.

Select country from the drop-down menu you wish to change or add states

|Canada

v

State name State code
\Alberta | [AB | X
\British Columbia | [BC | X
\Manitoba | B | X
\New Brunswick | [nB | ¥
\Newfoundland | NF | X
\Northwest Territories | |NT | X
[Nova Scotia | [Ns | X
[Nunavut | [NU | X
Ontario | lon | X
Prince Edward Island | |PE | X
|Quebec | lac | X
|Saskatchewan | [sk | X
Yukon Territory || YT | X

State name — the name of the state.

State code — ISO code of the state (e.g. CA, NY, AL for US states). Required for correct shipping

charges calculation.

To add new states simply fill in all the required fields under the “Add” line and press “Save”

button.
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Information pages
In this section you can add new information pages and edit existing ones.

Follawing table repressnts a list of information pages in your shopping cart, Here you may add new pages and edit existing cnes,

Please note that pages will not be visble in front-end unless yvou add links to them in your templates Files (bemplates! Folder),

Page hkle Pane hody bype A& link ko paste o kemplate Fis Edk
= = =
Abci your shapping cart: | HTML <a href="index.php?show_aux_page=1"»about your shopping cart</a= Edit *®
Shipping and payment HTML «a href="index.php?show_sux_page=2" >Shipping and payment = ja> Edit »

Add new paae

Page title — the title of the page that will appear in the front end.

Page body type — there are 2 types of page body (HTML and Text) which can be set when editing
a page.

A link to paste into template file — to add a new page to your shopping cart front end you should
copy a link from this field and insert it into template file.

Edit — clicking on this button gets you to the page where you can apply different modifications.
£ back to auriliary pages list

Pege =t | apout your shopping cart
HTML

Fage bady |<hilzInformation pagre Hlo/hl:Your text here

META keywares |

META, dasorpdon |

Page title — input the name of the page.

HTML — tick this box if you wish to use HTML tags in the page body field. For example, to make
your text bold etc.
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Page body — enter here a text you wish to appear in the page body. You can use HTML tags to
make your text look better but do not forget to tick HTML box in the first place.

META keywords — information for search engines.
META description — information for search engines.

Adding new page works the same way as editing existing page but this time you should fill in all
the fields from the very beginning. When new page is added you should insert a link to this page
into your template file so this page will become accessible from front end. Note that links are not
added to templates automatically.

If you do not add a link to your page, it will not be accessible by visitors of your store.
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Taxes

In this section you can define different tax classes.

Tax class Fsfe Taz rale is cavudabed based an address bipe: Tax rake
Add:

| | Shipping address (v

Tax class name — the name of the tax class.

Address type — indicate address type, which will be used for sales tax rate calculation (shipping
and billing).

Tax dass name Tax rate is calculated based on address type: Tax rate
|Taxab|e products | | Shipping address v| Define tax rates X
|N0ntaxable products | | Shipping address v| Define tax rates X

Add:

| | |Shipping address V|

Click this button to get to “Define tax rates” page:
Define tax rates: Taxable products

Country Tax rate
Australia Overall rate |5 |% x
United Kingdam Overallrate |8.95 [ X
® overal rate |0 |%

United States (O Tax rate depends on zone (rates are defined for 0 zones from 53) x

Define tax rates by zones...

| Please select

v| Rabe:| |%

Here you can define tax rates for countries, states and counties available in your shopping cart.
Select a country from the drop-down menu, enter a tax rate for this country and press “Save”
button.

If country is divided into states (if there are states defined for this country in ‘States’ screen of
back end), you will be able to define tax rates for states and counties of this country.

Tax rates are defined for states similar to tax rates definition by countries.

‘By counties’ tax rates definition is handled by zip code masks. Detailed information on counties
tax rates definition is provided in administrative mode ‘Configuration’ -> ‘Taxes’ screen.
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News module
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Using this module you can post news in front end.

Date: the script automatically inputs the present date.
However, you can change it at your own discretion.

Title/annotation (not HTML): type the header of the
news here. Do not HTML tags here.

Picture: upload a picture to accompany the news post.

Text for publication: provide the full text of the news
post here (in HTML).

Text to mail: what you type here will be emailed to
newsletter subscribers. Plain text, no HTML.

Send this newsletter to subscribers checkbox: check it
if you want to mail the newsletter to your customers.

Click “OK” button and a news post will appear on store
pages. Newsletter will be sent to subscribers only in
case “Send this newsletter to subscribers” checkbox is
enabled.

To delete a news post click the red cross located in the rightmost column of the news’ table.

Poll module (customer survey)

This module will help you get a better knowledge of customers’ demands and make marketing
officers of your team happy.

Pl queshon: i'-."\-'hir.". Ok iz bsthar d=rpou?

Poll question: type in the question you want
customers to answer.

arswer cpiors
peachin g
segasahe B

EED X5
EED 325

Servs | Ressd

Answer options (each in a separate line):
provide the answers to the question here. Each
answer must occupy a separate line, as each
line means a radio-button on the front-page.

Now click Save. You have a poll running on
your site. Poll is shown on every page of your
store.

An individual customer has ability to vote only once per session.
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Shipping modules

Shipping modules are used for shipping rates calculations. Using shipping modules you can
configure your shopping cart to calculate shipping charges based on customer shipping address,
define fixed shipping rates, etc.

Shop-Script was designed to make shipping modules very easy to install and configure.

We are constantly working on Shop-Script software improvement and periodically releasing new
modules to fit customers’ demands.

All available shipping modules are shown in this back end department:

Module Description Actions
UPS UPS OnLine Tools, Real-time shipping rate
calculations,
‘four need to have an account with www,ups.com dnst
to make this module work
USPS USPS Web Tools, Real-time shipping rates
calculations.
‘Your need to have an account with www.usps.com
to make this module work. dnstaN
Please refer to User Guide for information on how
to make this module work properly
Fixed shipping rate Allows to define fixed shipping rate for all orders Install
Fixed shipping rate + percent Shipping rate = Fixed shipping rate+Percent of an Install
order amount
Maximum of a fixed shipping rate  This routine works similar to Shop-Script PRO's Install
and percent of order total shipping rate calculation method
By countries/states module (fixed | Allows to define unique shipping rates for countries
Install
rates) and states
By countries/states module Allows to define shipping rates by countries and
{percent of order amount) states. Shipping rate is calculated as % of order Install

amount

By default no modules are installed. To install an individual module simply click “Install” link.
Module will be installed and you will be offered to configure it.

Each module can be installed multiple times — this is useful when you wish to provide different
fixed shipping rate options, or have several accounts in UPS, etc.

Each module has a small description which describes how the module works.
And there are following shipping modules which way of work should be covered:

By countries/states shipping rates module

vala Allows restricting shipping by location and
e defining fixed shipping rates by countries and
e |Uniled Statos 7| Seled [ states.
by R . . R
gl Countries and states lists are defined in the
¢ Simrdgisfiedioe [ ‘Configuration’ -> ‘Countries’ and ’'States’ back
Kz einiy {pl=ase gpani®y negadue namber ba rastrcs shinping o end screens.

this courkry, e, <1
& Shpping rabes are deficed by zanes:

Cplzass spertfy negatve shipan wae for 7ons i resret shipping ko, &0, -1 Note that you can entirely forbid delivery to this
Adatama: o or that country or state by inputting a negative
PO o number into the rate field.

Arizena; 0

Once you are done, click “Save” button.
By countries/states shipping rates module (percent of order amount)

Acts just like ‘By countries/states shipping rates module’, but here you define shipping rate as a
percent (%) of order amount instead of a fixed price.

Real-time shipping modules
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Installation and usage of real-time shipping modules such as UPS and USPS are covered below.

IMPORTANT:

Once you have installed and configured a module, it will not begin to work automatically!
To enable it you have to go to ‘Configuration’ -> ‘Shipping’ screen of back end and assign this
module for a certain shipping type. Thus you will indicate that for that shipping type this module

should calculate shipping charges.
Otherwise module simply will not be executed (it will be installed but will not have any effect).
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Real-time quotes with UPS
@ Shop-Script PREMIUM is integrated with UPS OnLine® Tools (UPS Rates & Services).
To enable UPS real-time shipping quotes you should register an account with UPS.

Please visit UPS sign up page https://www.ups.com/myups/registration. Review terms and
conditions, and if you accept, proceed with the registration.

Once you have a My UPS account, register with them as an end-user of their online tools. Log
onto your My UPS account and then visit www.ec.ups.com/ecommerce/gettools/gtools_intro.html;
select the Register link in the End-User section of the page.

This will lead you to another service agreement you must accept to continue. After you've
registered with their online tools division, you'll receive an e-mail with a developer's key. The
developer's key has two purposes: first, it gives you access to all the UPS documentation for
implementing their online tools and second, it is needed to retrieve a UPS Access Key which, in
turn, is required to actually communicate with the UPS web services. Go to My UPS account and
request XML Access Key using developer key you have already received.

Now go to Shop-Script PREMIUM administrative mode and click “Install” against UPS module.

This will install UPS OnLine® Tools module and will ask you to input your UPS account information
(e.g. XML Access Key, login, etc.) and your origin location details.

We recommend you enabling “Enable UPS error log” checkbox. This will allow you to track all
errors in communication with UPS (if there are any).

Assign newly installed UPS module to some shipping method in ‘Configuration’ -> ‘Shipping’
screen of back end, and you are ready to go live!

Create a test order and go to checkout. If UPS module is setup correctly, on the second step you
will be shown shipping charges for different delivery methods. For example:

@ uprs UPS Mext Day Air - US §27.45 v

United Parcel Service !

'UPS Next Day Air - US 527 45
UPS 2nd Day Air - US $11.25
UPS Ground - US §5.50

UPS 3 Day Select - US $7.99
UPS Next Day Air Saver - US §25.31

UPS Mext Day Air - Early AM. - US $59.51
UPS 2nd Day Air AM. - US §12.60

If such combo-box does not appear, then UPS shipping quotes does not work properly.
Please ensure that:

e CURL PHP extension is configured properly on your server (contact your hosting provider)
e you have entered your UPS account details properly
e you have entered customer address properly during checking out

If all conditions above are met, please go to UPS error log — temp/ups_errors.log — in the folder
where you have installed Shop-Script (if this file does not exist make sure “Enable UPS error log”
checkbox is enabled in UPS module configuration).

This file will indicate the source of the problem.

If you still have questions, contact us at support@shop-script.com.
Please indicate your order ID and UPS error log file and server specifications description in your
request. The more information you provide, the faster we can resolve your question.
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Real-time quotes with USPS

UNITEDSTATES ~ Shop-Script PREMIUM is integrated with USPS WebTools™.
POSTAL SERVICE.

To enable USPS real-time shipping quotes you should register an account with USPS.
Please visit USPS sign up page http://www.uspsprioritymail.com/et_regcert.html. Review terms
and conditions, and if you accept, proceed with the registration.

You will receive an email confirmation with your ID and password, but only for testing.
Since testing has been already performed by Shop-Script developers, you should skip this testing
phase. Reply to the message indicating you want to go live. Here is a sample reply:

“Please enable my store for production ASAP.
We are using a platform that has already tested the APIL."

Then USPS (usually in 24 hours) will send you a message that your account has been confirmed
for production.

Now go to Shop-Script PREMIUM administrative mode and click “Install” against USPS module.
This will install USPS module and will ask you to input your USPS account information (e.g. User
ID), your origin location details and available services configuration.

We recommend you enabling “Enable USPS error log” checkbox. This will allow you to track all
errors in communication with USPS (if there are any).

Assign newly installed USPS module to some shipping method in ‘Configuration’ -> ‘Shipping’
screen of back end, and you are ready to go live!

Create a test order and go to checkout. If USPS module is setup correctly, on the second step of
checkout you will be shown shipping charges for different delivery methods with USPS. For
example:

UsSPs - _
® United States Parcel Service FESS SRR N

‘Express Mail PO to Addressee - US $14.40 |
First-Class Mail - US $0.63
Priority Mail - US §4.05

Parcel Post - US $6.85

Bound Printed Matter - US $2.07
Media Mail - US $1.59

Library Mail - US $1.51

If such combo-box does not appear, this means USPS shipping quotes does not work properly.

Please ensure that:

e CcURL PHP extension is configured properly on your server (contact your hosting provider)
e you have entered your USPS account details properly
e you have entered customer address properly during checking out

If all conditions above are met, please go to USPS error log — temp/usps_errors.log — in the folder
where you have installed Shop-Script (if this file does not exist make sure “Enable USPS error log”
checkbox is enabled in USPS module configuration).

This file will indicate the source of the problem and will represent the error message returned by
USPS server.

If you still have questions, contact us at support@shop-script.com.
Please indicate your order ID and USPS error log file and server specifications description in your
request. The more information you provide, the faster we can resolve your question.

Shop-Script PREMIUM Copyright © WebAsyst LLC



Page 87 of 110

Real-time quotes with FedEx

; Shop-Script PREMIUM is integrated with both FedEx Ground and FedEx Express
IEd services (FedEx Ship Manager Direct).

To enable FedEx real-time shipping quotes you should register an account with FedEx.
Please visit FedEx sign up page https://www.fedex.com/us/OADR/index.htmI?link=4. Review
terms and conditions, and if you accept, proceed with the registration.

You will be issued an account number.

Now go to Shop-Script PREMIUM administrative mode and click “Install” against FedEx module.
This will install FedEx module and will ask you to input your FedEx account information, your
origin location details and services configuration.

Here you will be requested to input a Meter Number. This is a unique number which is required for
FedEx real-time shipping quotes. If you do not have this number please leave this field empty.
Shop-Script will automatically send a subscription request to FedEx server and save Meter
Number information returned by FedEx web server.

Please note that FedEx Test and Production servers require different Meter Number values. Thus
if you are using a Test server and would like to move to Production you should erase your current
Meter Number value when disabling “Test environment” checkbox. In this case Shop-Script will
send subscription request to Production server and generate a new Meter Number for you. The
same is applicable if you are moving from Production to Test environment.

We recommend you enabling “Enable FedEx error log” checkbox. This will allow you to track all
errors in communication with FedEx servers (if there are any).

Assign newly installed FedEx module to some shipping method in ‘Configuration’ -> ‘Shipping’
screen of back end, and you are ready to go live! Create a test order and go to checkout. If FedEx
module is setup correctly, on the second step of checkout you will be shown shipping charges for
different delivery methods with FedEx. For example:

FedEx S
o FedEx Express F“rlorlty US $155.81 v

2day - US $77.34

Standard Overnight - US $129.65
First Overnight - US $184.24
Express Saver-US $72.79
Owernight Freight - US $101.02
2day Freight- US $99.34

Express Saver Freight - US $95.97

If such combo-box or a fixed shipping rate (e.g. for FedEx Ground service) does not appear, this
means FedEx shipping quotes does not work properly.

Please ensure that:

e CURL PHP extension is configured properly on your server (contact your hosting provider)
e you have entered your FedEx account details properly
e you have entered customer address properly during checking out

If all conditions above are met, please go to FedEx error log — temp/fedex _errors.log — in the
folder where you have installed Shop-Script (if this file does not exist make sure “Enable FedEx
error log” checkbox is enabled in FedEx module configuration).

This file will indicate the source of the problem and will represent the error message returned by
FedEx server.

If you still have questions, contact us at support@shop-script.com. Please indicate your order ID
and FedEx error log file and server specifications description in your request. The more
information you provide, the faster we can resolve your question.
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Real-time quotes with DHL

r 7?7 4 Shop-Script PREMIUM is integrated with both DHL (Airborne Shiplt).
=i A A =
To enable DHL real-time shipping quotes you should register an account with DHL.
Please visit DHL sign up page https://sso.dhl-usa.com/sso/reqgister.asp?nav=Req. Review terms
and conditions, and if you accept, proceed with the registration.
You will be issued an Account Number.

Once you obtain an account number, download DHL API Signup Form from http://www.shop-
script.com/downloads/APISignupForm.doc, fill it and email to XMLRequests@dhl.com.
You will be issued an ID, password and a Shipping Key.

Now go to Shop-Script PREMIUM administrative mode and click “Install” against DHL module.
This will install DHL module and will ask you to input your DHL account information, your origin
location details and services configuration.

We recommend you enabling “Enable DHL error log” checkbox. This will allow you to track all
errors in communication with DHL servers (if there are any).

Assign newly installed DHL module to some shipping method in ‘Configuration’ -> ‘Shipping’
screen of back end, and you are ready to go live! Create a test order and go to checkout. If DHL
module is setup correctly, on the second step of checkout you will be shown shipping charges for
different delivery methods with DHL. For example:

(% DHL Express-$19.24 b
Express 10:30 AM - $19.24
Express Saturday - $36.41
Mext Afternoon - $15.57
Ground - $3.93

Second Day Service - $9.62

If such combo-box or a fixed shipping rate does not appear, this means DHL shipping quotes does
not work properly.

Please ensure that:

e CcURL PHP extension is configured properly on your server (contact your hosting provider)
e you have entered your DHL account details and shipping keys properly
e you have entered customer address properly during checking out

If all conditions above are met, please go to DHL error log — temp/dhl_errors.log — in the folder
where you have installed Shop-Script (if this file does not exist make sure “Enable DHL error log”
checkbox is enabled in DHL module configuration).

This file will indicate the source of the problem and will represent the error message returned by
DHL server.

If you still have questions, contact us at support@shop-script.com. Please indicate your order ID
and DHL error log file and server specifications description in your request. The more information
you provide, the faster we can resolve your question.
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Payment modules

Shop-Script offers a variety of modules to connect you store with the most popular payment
gateways. Using payment modules you may configure your shopping cart to work with different
payment gateways (e.g. Authorize.Net, PayPal, VeriSign), or to request customer specific
information (e.g. credit card information for ‘Manual credit card processing’ module), etc.

Shop-Script was designed to make payment modules very easy to install and configure.
We are constantly working on Shop-Script software improvement and periodically releasing new
modules to fit customers’ demands.

All available payment modules are shown in this back end department:

T payment types

Module Description I e L Actions
eProcessinghetwork eProcessingletwork (www.eProcessinghetwork, com) Not - Install
installed L
Authorize.Net AIM Authorize.Net Advanced Integration Module Installed [ Credit card
Credit card information i collected on your web site and then transferred to Authorize.Net web site. (Authorize.Net) ] Settings Delete
Requires S5L certificate and CURL module for PHP
2checkout 2checkout credit cards processing module Instaled | [Creditcard (2checkout)]  Settings Delete
Moneybookers wwi moneybookers.com Not = Install
installed e
NetRegistry NetRegistry.com.au Not -
Credit card information s collected on your web site and then transferred to NetRegistry server, Requires S5L certificate  installed Install
and PHP CURL module
LinkPoint Connect LinkPoint payment gateway integration {www linkpoint, com) Not 5 Install
installed e
Manual credit card Customer's credit card is stored in the database (encryped) Instaled | [Creditcard marual) ] gopings | pelete
processing e
PSiGate HTML Posting WWW.pSigate.com Not - Install
installed EeL
PayPal PayPal payment processing module Installed [PayPal] Settings Delete
E-Gold E-Gold payment processing module Installed [E-Gold] Settings Delete
VeriSign Payflow Link Payflow Link integration method {www. verisign.com) Not - Install
installed EeL
WorldPay WorldPay Junior payments processing method (www.warldpay.com) Installed [WorldPay ] Settings Delete
Mals e-commerce Mals e-commerce payment processing module (www.mals-2,com) Not -
; Install
installed
Protx Protx payment gateway module Not - Install
installed e
Authorize.Net STV Authorize.Net Simple Integration Module Not -
Credit card information i collected on Authorize.Net web site. installed Install
Requires neither 55L certificate nor CURL module for PHP
NOCHEX NOCHEX payment madule (ww.nochex. com) Installed [NOCHEX ] Settings Delete

By default no modules are installed. To install an individual module simply click “Install” link.
Module will be installed and you will be offered to configure it.

Each mode has a small description that describes what exactly does it do.

Each module can be installed multiple times — this is useful when you have several accounts ina
certain payment system, for example.

IMPORTANT:

Once you have installed and configured a module, it will not begin to work automatically!

To enable it you have to go to ‘Configuration’ -> ‘Payment’ screen of back end and assign this
module for a certain payment type. Thus you will indicate that for this payment type instructions
from this module should be implemented.

Otherwise module simply will not be executed (it will be installed but will not have any effect).

* This is applied for every Shop-Script module except Google Checkout and PayPal Website
Payments Pro (Express Checkout) modules.
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Google Checkout

G l Shop-Script provides module for integration with Google Checkout (Level 2
s00QIC integration method:

Checkout ™= http://code.google.com/apis/checkout/developer/index.html#level 2_integration).

To start accepting Google Checkout orders you need to have Google Checkout seller account
(https://checkout.google.com/sell).

If you already have Google seller account, follow these two steps to enabled Google Checkout
payments:

1. Login to your store back end, go to “Modules” - “Payment modules” screen to install Google
Checkout payment module and provide your Google seller account credentials.

2. Login to your seller account, go to “Settings” — “Integration” screen and specify secure API
callback URL: https://[your domain name]/googlecheckout_handler.php
Example: https://www.myonlinestore.com/googlecheckout handler.php
Google will use this URL to notify your Shop-Script store about new orders, order state
change and shipping/tax calculations.
Leave Callback Method set to XML (default).
Please note that the URL you specify here should be secure (https)! This requirement is put
by Google (“You must provide the URL of a server running 128-bit SSLv3 or TLS.”), thus you
must have a valid SSL certificate installed for the domain name where your online store
is hosted.

That’s it — the module is now installed and your customers can checkout through Google
Checkout. Note that you don’t even have to attach Google Checkout payment module to a certain
payment type (as described in the ‘Payment modules’ section of this User Guide).

When Google Checkout payment module is enabled, a Google Checkout button is displayed on the
shopping cart details page:

Product name Quantity Cost, US §
Compaq iPAQ H3760 1 US $365.00 X
Discount, % 30 Us $109.5
Total: us $255.50
Update
Back to shopping | Proceed to checkout == |

oo (T

Fast checkout through Geogle

If customer pushes this button, shopping cart information will be passed to Google and customer
will be redirected to Google website to pay for the order.

If payment comes through successfully, Google will send a request (order notification) to your
online store, and the order will be saved into your store database.

If customer does not complete Google Checkout payment (e.g. occasionally closes browser
window), Google will not send order notification to your store and the order will not be saved.

Please find more information about buyer experience at Google website:
http://code.google.com/apis/checkout/developer/index.html#buyer experience

One important issue about Google Checkout that requires clarification is shipping and tax issue.
Please read if you utilize shipping rate and/or tax calculations in your store (especially, real-time
shipping quotes with UPS, USPS, DHL and FedEXx).
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At the time customer clicks Google Checkout button on the shopping cart details page, your store
does not know customer shipping address, so it can not perform shipping rate and sales tax
calculations. That is why information about all available shipping types and sales tax values is sent
to Google at the time customer clicks Google Checkout button.

Then, on Google Checkout side customer sings in, and at this time Google sends request to your
store to calculate shipping and tax rates for all addresses defined in customer’s Google
account. Shop-Script performs calculations on a regular basis and then sends result to Google. As
described in Google Checkout API
(http://code.google.com/apis/checkout/developer/index.html#merchant_calculations_api),
Google allows only three seconds for shipping rates and taxes calculation. If your store
does not respond within this time, Google will set rates for every passed shipping type and tax to
zero ($0.00).

If you only utilize Shop-Script shipping modules that calculate rates locally (without requesting
rates from third-party servers), e.g. fixed shipping rate, ground shipping, rates by
countries/states, then Shop-Script will process Google request and reply quickly within three
seconds.

However, if you utilize some of Shop-Script real-time shipping modules that require requesting
information from third-party servers — among these modules are UPS, USPS, DHL, FedEx — three
seconds could be not enough to process Google request because Shop-Script could simply not
receive response from the third-party servers.

For example, requesting shipping quotes for a certain address from UPS takes about 1-1.5
seconds (in average). If you have several real-time modules installed, e.g. FedEx, UPS and USPS,
every module will require time for shipping calculation, and it is hardly to expect that servers of
these shipping carriers will respond within less than 1 seconds.

More than this — since customer can have many addresses defined in her Google account,
shipping rate calculation can take even more time — definitely more than 3 seconds.

Summarizing: if you utilize real-time shipping modules in your store, you should understand that
Google Checkout can return zero shipping and tax charges for orders, and that this fully depends
on the fact that shipping calculation is not performed within the time allowed by Google (3
seconds).

In Shop-Script Google Checkout payment module you can disable passing information about taxes
and available shipping types to Google by disabling “Enable shipping costs and tax calculation for
Google Checkout orders” checkbox. In this case Shop-Script will not send any information about
shipping types and taxes to Google.

When checking out with Google, customer will see a single shipping option “Call” rated $0.00.

Current version of Shop-Script does not provide shipping rate calculation with InterShipper when
you use Google Checkout. For InterShipper shipping method customer will always see $0.00
shipping charges for all available InterShipper services.

Before you go live with Google Checkout we encourage you try how all this works using Google
Checkout Sandbox account. You can apply for sandbox account for free at
http://sandbox.google.com/sell.

NOTE: If you have installed Google Checkout module, but nothing happens when your customers
click Google Checkout button in storefront, this means that you have entered your Google account
settings incorrectly. Please check module settings.
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PayPal integrations

Shop-Script PREMIUM is integrated with PayPal. Fo
implemented:

o PayPal Website Payments Standard
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llowing methods of integration are

The easiest way to integrate your store with PayPal!

Your Website PayPal Website

Custamer Custamer completes
clicks secure forms hosted at
payment PayPal, and we process
buttan on the transaction.

vour wehbsite,

- =

Your Website

Custamer
returns to your
website — and
wour funds
arrive in
zecands,

Detailed description of this solution can be found on PayPal website:
https://www.paypal.com/cgi-bin/webscr?cmd=_wp-standard-overview-outside

¢ PayPal Website Payments Pro (Direct P

Credit card
payments are made
directly an your

ayment and Express Checkout)

Buyer campletes
orders an your
webzite, You

Customer selects webzite, PayPal receive pour
pavment methad proceszes them in paymentin

in your checkout, the background, seconds,
Your Website Your Website YTour Website

Credit cards

o288 o= -

SIRayPall

PayPal Website

I
PepiRel] w—p 8

PayPal accounthalders may
chooze to pay quickly and
securely with PayPal,

On the picture above “Credit cars” payment method represents PayPal Direct Payment module;
”PayPal” payment method represents PayPal Express Checkout payment module.

Detailed description of this solution can be f

ound on PayPal website:

https://www.paypal.com/cqgi-bin/webscr?cmd=_wp-pro-overview-outside

To learn how to subscribe for PayPal Website Payments Pro please refer to:
https://www.paypal.com/cgi-bin/webscr?cmd=_onboarding-list-pro

cURL module is required for PayPal Website

Payments Pro module.

There are two versions of PayPal Pro Express Checkout integration in Shop-Script. We
recommend using “version 2” which is more complex and advanced version.
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PayPal Payflow Pro

Following information is for users of PayPal Payflow Pro payment gateway (www.paypal.com)
formerly known as VeriSign.

The first thing you need to know is that you need to have a valid SSL certificate installed for the
domain name where your online store is hosted. This is required because Payflow Pro module
prompts customers to enter credit card data on your website during checkout.

The second thing, Payflow Pro card processing is performed using PayPay Payflow Pro
software supplied by PayPal.
This puts some additional system requirements:

e You should be able to use PHP exec() function (http://www.php.net/exec).

Some hosting providers restrict usage of exec(). If your provider restricts it as well, you
will not be able to use Payflow Pro module.

e Shop-Script software archive by default includes Payflow Pro software compiled for Linux
and Windows. If your host provider server utilizes other operating systems, you will have
to contact PayPal and request software for your operating system.

o Payflow Pro software included in Shop-Script archive is stored in
modules/payment/payflow_pro/ folder. Shop-Script will try to run the software in this
folder, however this may not work in case your host provider server is configured such that
it restricts running compiled software in this folder. In this case you should request
information about using exec() function for running third-party programs from your host
provider.

If host provider allows executing custom software programs only in certain folders on the
server, you will have to move Payflow Pro program files from modules/payment/
payflow_pro/ to one of these folders, and then make minor changes in
modules/payment/class.payflowpro.php file (set correct path to this folder).

In order to install and use Payflow Pro payment module:

¢ Install it on a regular basis (just like any other Shop-Script payment module)

e Login to your PayPal account at https://manager.paypal.com

e Click on "Service Settings" in the Main Menu Bar, then click “Allowed IP Addresses”

e Enter IP address(es) of the server where your online store is hosted. You can get this
information from your hosting provider or by using various utilities in the Internet allowing
to get IP address by domain name (e.g. try searching Google “get ip address by domain
name”).

Once you have installed Payflow Pro module as described above, test it by performing a couple of
test orders. If you receive errors when performing test orders, please contact us. Include all
available information about your server configuration (with FTP access, if possible) and describe
what you have already done when installing Payflow Pro module and what error messages you
receive.

If you see “Failed executing Payflow software provided by PayPal” error message, this means
exec() function has failed executing Payflow Pro program. Please check that Shop-Script has
permissions to run the program. You may try setting chmod 0755 (enable ‘execute’ permissions
value) for the pfpro file in the modules/payment/payflow_pro/ folder.

If you see “Result code: 1. Response message: User authentication failed.” error message, please
verify Payflow Pro module settings (merchant login ID, password, etc.) and the IP address you
have entered in your PayPal account settings.
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LinkPoint / YourPay

Shop-Script provides modules for integrating with LinkPoint (www.linkpoint.com) and YourPay
(www.yourpay.com) payment gateways.

Both gateways are projects of the same company (YourPay is a sister website of LinkPoint), and
methods of integration with both gateways are similar — the same Shop-Script payment module
can be used for integrating with both LinkPoint and YourPay.

Shop-Script supports two integration methods with this gateways:

e LinkPoint Connect / YourPay Connect
http://www.linkpoint.com/product_solutions/internet/linkpointbasic/lpb_index.htm
This is a simple integration method that works in a such way: customer places an order in
your store, and after that is redirected to secure LinkPoint website to enter credit card data
and submit a payment.
This method of integration does not put any requirements on your system, and does not
require that you have a SSL certificate for your domain name.

In order to install and use LinkPoint/YourPay Connect payment module:
o Install it on a regular basis (just like any other Shop-Script payment module)
0 Login to your LinkPoint/YourPay account (www.linkpointcentral.com or
WWW.yourpay.com)
0 Click on "Customization" in the Main Menu Bar, then click “Settings”
o Enter following values for “Connect Settings”:
=  Order Submission Form:
{YOUR_STORE_URL}linkpoint.php
Example: http://www.myonlinestore.com/linkpoint.php
= Confirmation Page:
{YOUR_STORE_URL}/index.php?transaction_result=success
Example: http://www.myonlinestore.com/
index.php?transaction_result=success
= Failure Page:
{YOUR_STORE_URL}/index.php?transaction_result=failure
Example: http://www.myonlinestore.com/
index.php?transaction_result=failure

IMPORTANT: Providing these URLs is required by LinkPoint. If you do not perform
this, you will not be able to accept payments (customers will always see error page
when they are redirected to LinkPoint/YourPay website).

e LinkPoint APl /7 YourPay API
http://www.linkpoint.com/product_solutions/internet/linkpointselectapi/lpa_index.htm
LinkPoint/YourPay API is a bit more complex and tight integration method than
LinkPoint/YourPay Connect. It allows accepting credit card payments from customers
without redirecting them to LinkPoint website for making payments. Credit card data is
entered during checkout in your store. This is more convenient for customers, though puts
additional requirements on your system: it requires that you have a valid SSL certificate
for the domain name where Shop-Script is installed, and your server should support cURL
(see ‘System requirements’ section for details).

LinkPoint/YourPay APl module is installed just like any other Shop-Script payment module,
and does not require any additional settings in your LinkPoint account.
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HSBC

Following information is for users of payment gateway of the famous HSBC bank
(www.hsbc.com). Please read carefully. Shop-Script provides module for integrating with HSBC e-
Secure payment gateway (CPI Integration method).

In order to process credit card payments with HSBC payment you need to have an e-Secure
account with HSBC. To get this account you need to have been banking with HSBC for at least
six months or have a reference from the bank you are currently banking with.

The second thing you need to know is that you need to have a valid SSL certificate installed for
the domain name where your online store is hosted.

And the last but not least. HSBC card processing is performed by integrating with CPl (Cardholder
Payment Interface) which requires using HSBC software supplied with the CPI Integration
Guide.

This puts some additional system requirements (unfortunately, currently HSBC does not provide
the possibility of integration without the usage of their custom programs):

¢ You should be able to use PHP exec() function (http://www.php.net/exec).

Some hosting providers restrict usage of exec(). If your provider restricts it as well, you
will not be able to use HSBC module.

e Shop-Script software archive by default includes HSBC CPI software compiled for Linux and
Windows. If your host provider server utilizes other operating systems, you will have to
contact HSBC and request software for your operating system. It could also happen that
HSBC will provide you with the source code of their software only — in this case you will
have to forward this source code to your host provider with the request to compile it on
your web server.

e HSBC software included in Shop-Script archive is stored in modules/payment/hsbc/ folder.

HSBC will try to run the software in this folder, however this may not work in case your
host provider server is configured such that it restricts running compiled software in this
folder. In this case you should request information about using exec() function for running
third-party programs from your host provider.
If host provider allows executing custom software programs only in certain folders on the
server, you will have to move HSBC program files from modules/payment/hsbc/ to one of
these folders, and then make minor changes in modules/payment/class.hsbc.php file (set
correct path to this folder).

If all above conditions are met, but HSBC software does not work, you may request information
directly from HSBC e-Secure support at secure-epayments@hsbc.com and your hosting provider.
If you have installed HSBC software successfully and it works but you still experience problems
with HSBC module, our support team would be glad to assist you. Please include all available
information about your server configuration (with FTP access, if possible) and describe what you
have already done when installing HSBC software.

When you install HSBC module we suggest you start simply by installing HSBC payment module in
your store back end, and then performing a test order in storefront. If on the last step of checkout
(“Thank you for your order!” page) you see “Proceed to HSBC website” button and no error
message, this means that HSBC software has been successfully executed, and the module should
be working properly.

If you see “Failed executing HSBC software” error message, this means exec() function has failed
executing HSBC program. Please check the error message:

e If it says “Permission denied”, this means that you do not have permissions to run the
program. You may try setting chmod 0755 (enable ‘execute’ permissions value) for
TestHash.e file in the modules/payment/hsbc/ folder.
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o If you receive following error message - “modules/payment/hsbc/TestHash.e: error while
loading shared libraries: libstdc++-libc6.2-2.s0.3: cannot open shared object file: No such
file or directory” - contact your hosting provider and request installing libstdc++-libc6.2-
2.s0.3 library (extension). This extension is used for compatibility with some versions of C
compiler on UNIX systems.

e If you see other error message, please send it to us and we will help you sort out where
the problem is and whom should be contacted for resolving HSBC software issue.
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Chronopay

Shop-Script provides module for integrating with Chronopay payment gateway

(www.chronopay.com). Please read through if you are going to utilize Chronopay for payment
processing.

Setting up Chronopay payment module is easy, though requires clarification on some issues.

When you click “Install” link for Chronopay module you are prompted to enter Product ID. This
Product ID is Chronopay internal information and it can be obtained from your Chronopay
account. Following guideline explains how to get it from your account:

3.

4.

Once you have received login and password from Chronopay go to
https://cliens.chronopay.com and login to your account

Go to Setup -> List Your Sites and click “Add New Site”. Here you will be offered to input
website information where your online store (Shop-Script based) is installed (URL, Website
name, FTP information, etc). These are requirements of Chronopay payment gateway.
After you click “Save” a new Site ID will be generated for you.

Now go to Setup -> List Your Products and click “Add New Product”. When filling in the
form, input USD 1.00 for product price, select Site ID which has been generated on the
step 2 of this guideline, and indicate any name for this product which will describe orders
from your online store, e.g. “My online store order”.

When you submit this form, a new Product ID will be generated. Now go to your Shop-
Script online store back end, and enter this Product ID in the settings of Chronopay
payment module.
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ePDQ
Shop-Script provides module for integrating with ePDQ Barclaycard Business

(http://www.barclaycardbusiness.co.uk/accepting_cards/phone_mail_internet/index.html)
payment gateway. Please read through if you are going to utilize ePDQ for payment processing.

Setting up ePDQ payment module is easy, though requires clarification on some issues.

Before you install ePDQ module in your Shop-Script back end please read an email that ePDQ sent
you when your account had been activated.

This message should contain your account credentials (username, password, etc.) and some URLs
for configuring your account.

One of these URLs is ePDQ Configuration Page (most likely it will be
https://secure2.mde.epdg.co.uk/cqgi-bin/CcxBarclaysEpdgAdminTool.e).

Go to this page and sign in by entering your Client ID, User name and password. Once logged in
you will be offered to input two essential settings:

e Pass-Phrase: enter any string you like and write it down somewhere since you will require
it to install ePDQ module in Shop-Script back end

e Allowed URL: enter http://<Your Store URL>/epdq.php
Example: http://www.myonlineshop.com/epdq.php

For information about other settings you can define here please see ePDQ CPI Integration Guide
Page 15 (you can get it from ePDQ).

Now go Shop-Script back end and install ePDQ module. In module settings enter Pass-Phrase that
you have defined in ePDQ configuration settings.
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Export to Google Base

This module allows you create a file acceptable by Google Base (http://base.google.com) — a new
Google service which allows you publishing custom data on the Internet (e.g. your products &
offers information).

You need to choose categories and products you wish to export, provide the currency (drop-down
menu) to calculate prices of your products and what kind of description (lower drop-down menu)
should be there by products on Google Base. It can be either Brief description or META description
or Description. The only thing about description is that it should not contain any HTML tags, as
Google Base does not accept them.

Having made the choices click “Create a feed for Google Base”. You will then be prompted to
download the resulting file.

For more information about how to upload your file to Google please refer to
http://base.google.com.
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Link Exchange
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This department provides tools to
manage your link exchange

campaigns.

Here you can create link categories
and manage links: add links to
friendly websites; edit existing links in
your store database, etc.

o Verified — such links are published in front end in a “Link exchange” department;
e Unverified — these links can be viewed in administrative mode only and will not appear in
storefront until they reviewed by administrator.

When you add new links using “Add new link” form here, they will be automatically marked as

“Verified” thus will be published in storefront immediately.

IMPORTANT: Please be careful when linking to other websites. We highly recommend you NOT
TO LINK to websites with content that violates law, e.g. warez websites, websites with “adult”

content. If you link to such “untrusted” websites, your website may be put out of search engines
(in search engines black lists).
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Reports

This section provides reports of different nature:

Customer log
Login P Login time
Best viewed categories )
admin 127.0.0.1 02.02,2005
R . ¢ tester 52.90,46.60 16.07.2005
DVD 2272 dema 202.63.173.146 | 21.07.2005
Automohiles 10032 dema 202.63.173.146 | 21.07.2005
Mokia 1366 dema 80.81.54. 145 21.07.2005
Audiﬂ ||r I'."idED 1195 dElTID ?1. 109.216.192 22.0?.2[:"]5
cellular 1107 ZUZU 221.128.70.5 22,07, 2005
Notebooks 1053 testtest  |203.144.143.3 |22.07.2005
Computers 1000 prova 62.10.41.97 24.07.2005
DA 857 a2 80.80.128.73 | 24.07.2005
Lambarghiri 800 vabhav  |202.71.134.2 | 27.07.2005
Categories Producks
= Rt X
B8 s Vi Moklaz
e} I
[ Aukomechiles - Produg  # e i | views  #| n AR TR
{0 [==] nama g | TR Yotes o Sold e | int B | stok B order BB
[E Beverages (0] [ ==] s i 1 : T |
E Books (1) [=x] | Mhakia BES0 3.GEEGT 3 i} i} 0 | o
(= Celiular (0} [=2] Mokia 5250 5 1 2 1} 10 o
Ericssan (4) [ == ] | hiokia 8210 2.5 4 1 0 a o
Whoka (1) [=21 | Mokia 6210 |0 0 0 0 9 o
B Sameung (2} [ == 1 . | :
hokia 3330 1] o 0 0 9 o
Siemens (5) [ 22 e = 1 == 5 = i
Erlothes () [ 23] | hokla 3210 0 ] ] ] 10 o
B Camputers (0] [ ==1 Mokia 7110 |0 0 0 o 10 I
[E Spatt (0] [==1] IMJ’ﬁ.ia az10 0 0 i} i} 10 o
hokia 6310 z 1 ] ] a 0
\hMokiaBEl0 |4zl Le 8 0 9z o
| Makia 3310 1] | o EI i} in 1
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Designing vour shopping cart

Languages
Shop-Script PREMIUM is designed to support multilingual interface.

All available language file(s) included in the package are placed in the languages/ folder.
If you would like to add a new language to you shopping cart you need to create a new .php-file
and place it in this folder (languages). Your file should be of the same structure as existing ones

(e.g. english.php).

Once you have prepared a language file, you should point Shop-Script to load it (by creating a
language file, it is not loaded automatically to your store available languages list).

A list of available languages is set in the .php-file cfg/language_list.php. Open it in your text
editor.

Here is an example of adding an English language.

$lang_list[] = new Language();

$tlang = &$lang_list[count($lang_list)-1];
$tlang->description = "English";
$tlang-=>filename = "english.php";
$tlang->template_path = "tmpll1";
$tlang->iso2 = "en";

If you decide to add a German and French languages (f.e.), you should add such strings:

$lang_list[] = new Language();

$tlang = &$lang_list[count($lang_list)-1];
$tlang->description = "German";
$tlang-=>filename = "german.php";
$tlang->template_path = "tmpl1";
$tlang->iso2 = "de";

$lang_list[] = new Language();

$tlang = &$lang_list[count($lang_list)-1];
$tlang->description = "French";
$tlang->filename = "french.php";
$tlang->template_path = "tmpll1";
$tlang->iso2 = "fr";

For each language you should set:

e description: name of the language, that will be shown to your customers
¢ filename: a filename of a PHP language file (do not include path to a file — only filename!)
¢ template_path: name of the folder with storefront templates (e.g. tmpll, tmpl2, tmpl3)
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Templates

Shop-Script software uses Smarty templates engine (http://smarty.php.net). Smarty is a very
popular template engine which is used by the big number of PHP web solutions. Smarty allows
you to change look & feel of your shopping cart as you like.

Design is defined in templates which are located in the templates/ subfolder of the directory
where you installed Shop-Script.

If you browse templates/ folder, you will find following subfolders in it:

e back end/ subfolder contains administrative mode template files

e email/ subfolder contains email messages templates which are sent to your customers
and to store administrator

e tmpl*/ subfolders, where * is a template number, e.g. tmpll, tmpl2, tmpl3, etc.
In Shop-Script PREMIUM there are five demo templates included which you can use as a
base layout for your storefront.

Please do not modify back end template files not to break the functionality of the administrative
tools.

If you would like to redesign only storefront (front end) templates, you will only require to edit
some of the files located in templates/tmpl*/ folder, where * is a number of template you are
going to use.

Templates are HTML files which can be edited in any text or WYSIWYG HTML editor (e.g.
Macromedia DreamWeaver, Microsoft FrontPage, Adobe Golive). Design is fully separated from
PHP source files.

The main customer storefront (front end) template is index.tpl.html - this template defines the
layout of your store’s front end design. Please open this file with your text or WYSIWYG HTML
editor and make necessary changes in it (change colors, logos or anything else on your liking).

To redesign your storefront you should have basic HTML knowledge and/or experience of using
WYSIWYG HTML editor.

Template of your Shop-Script PREMIUM shopping cart system is binded to the interface language.

A list of available languages and templates is set in the PHP file cfg/language_ list.php. Open it
in your text editor.

Here is an example of adding an English language.

$lang_list[] = new Language();

$tlang = &$lang_list[count($lang_list)-1];
$tlang->description = "English";
$tlang->filename = "english.php";
$tlang->template_path = "tmpll";
$tlang->iso2 = "en";

As you can see in this sample, $lang_list[]->template_path sets template, that will be used. You
can simply change its value to a new one, e.g. changing it to "tmpl3" will make your store use
tmpl3 template. Do not set template_path to folders back end, email or any non-existing folder,
since this will make Shop-Script run into errors.
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Each language can be combined with a separate template as well as a single template can be used
with many languages.

Folder templates_c is used by Smarty to parse templates and compile PHP files. Make sure that
Shop-Script scripts are allowed to write in this folder (if they are not, corresponding warnings will
appear). This folder should be protected from public access. Please refer to “Protecting your store”
section of this User Guide for more details.
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Editing templates in HTML-editor

Storefront design is defined in templates located in the templates/tmpl*/ subfolder of the
directory where you installed Shop-Script (here * indicates a template number and can be from 1
to 5). Design is fully separated from PHP source files.

The main front end template is index.tpl.html (this template defines layout of your shopping cart
design). Please open this file in your text or WYSIWYG HTML editor (e.g. Macromedia
Dreamweaver, Microsoft FrontPage, Adobe GolLive) and make necessary changes in it (change
colors, logos or anything you like).

Here is how opening index.tpl.html of ‘Template #1’ may look in Macromedia Dreamweaver:
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Note:

When modifying template files we urge you to keep track on which files were modified and which
were not - it will be much easier for you to upgrade your Shop-Script installation to the latest
version of the software in this case. When upgrading to the newer version you have to overwrite
all existing files with the files from the updated package archive. In case you know which files
were modified, you will be able to easily apply changes to the files from updated package.
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Update Log

What’s new in Shop-Script PREMIUM 1.227?

Affiliate program module

Link Exchange module

Import from CSV — ability to add complex (configurable) products added

Export products to CSV

The ability to make such that shopping cart page will open in a popup window

Export to Froogle — the ability to choose products and categories for export

The ability to post a comment when changing customer’s order status, plus notify customer
by email regarding order status update

New configuration options (‘Configuration’ -> ‘Settings’)

Files structure updated:
- language files are moved into languages/ folder from includes/language/;
- templates/ folder file organization updated;

Added editable META Description and Keywords for categories

VeriSign PayFlow Link module — submit URL updated

LinkPoint module update

Smarty updated to version 2.6.10

Printable versions of price list page, products’ detailed pages, custom information pages
Synchronization tools performance increased

A number of insignificant improvements

For more information about updates please refer to www.shop-script.com (“News” section).
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Troubleshooting

Zend-encoded Free Trial:
When I run install.php I get the message saying that Zend Optimizer is not installed.

This error message indicates that Zend Optimizer PHP extension is not installed on the web
server where you are trying to install Shop-Script Free Trial. Thus encoded PHP source
code files could not be executed.

Please visit Zend Optimizer website:
http://www.zend.com/products/zend _optimizer

Download Zend Optimizer by clicking “Buy now” button and applying for the registration.
Download is free. After you download Zend Optimizer installer simply run it, and it will be
installed on your local machine and will automatically introduce changes to PHP settings
(php.ini file).

If you install Free Trial on remote server, please contact your hosting provider regarding
Zend Optimizer installation.

Zend-encoded Free Trial:
After installaton | receive error message
Fatal error: Unable to read 8371 bytes in ...Zinstall.php on line 0.

This error message means that files were uploaded in TEXT (ASCII mode).

You should force your FTP client to use BINARY mode for files upload, and re-upload all
files from Shop-Script Free Trial archive.

ionCube-encoded Free Trial:

When | run install.php I get the following error:

"The file ...Zinstall.php has been encoded with the ionCube PHP Encoder and requires
the free ioncube_loader_win_X.X.dll ionCube PHP Loader"

This error message indicates that ionCube Loader PHP extension is not installed on the web
server where you are trying to install Shop-Script Free Trial. Thus encoded PHP files could
not be executed.

To install ionCube Loader whether download it directly from ionCube website (it is free -
http://www.ioncube.com/loaders.php), or (if you install Shop-Script Free Trial using
Windows Installer you don't have to download Loader manually) please find ionCube
Loader files in the loaders/ subfolder of Shop-Script installation directory.

What you need here is PHP extension for running encoded files - .DLL file for Windows
servers, .SO file for Unix. Write down the file name and a full path to it.

Open your php.ini file and enable ionCube Loader inclusion by adding a line (for Windows
servers):

zend_extension_ts = <drive>:\<path>\ioncube_ loader_win_<php version=.dll
(e.g.

zend_extension_ts = C:\EasyPHP\www\loaders\ioncube_ loader_win_4.4.dll

for PHP 4.4.x)

and then restart your web server.
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For more information please refer to detailed instructions at ionCube website:
http://www.ioncube.com/loader_installation.php.

If you experience problems with ionCube version of Free Trial, we urge you to download
Zend-encoded version from www.shop-script.com. Zend is more popular source code
encoding technology, and it could be already installed on your server, so you would have to
install no additional extensions for your web server, and Free Trial edition would run
without any problems.

During installation an error message appears: "File cfg/connect.inc.php is not writable".
How can I fix it?

Make sure you set (enabled) write permissions for the folders products_files,
products_pictures, temp, templates_c and all files inside cfg/ folder.

Please refer to “Installing Zip Version” -> “Installation to a remote server” section of this
User Guide for more information.

What is CHMOD? How do | change access permissions on files and folders?

CHMOD is a contraction of "change mode". CHMOD is a command to change files/folders
access permissions in UNIX-based operating systems (e.g. Linux, FreeBSD, MacOS X).
Please refer to more information on how to perform chmod in the World Wide Web (f.e.
you may try to search for this information on Google using keywords "what is chmod",
"how to chmod").

Fatal error: Call to undefined function mysqgl_connect() in
.../includes/database/mysql.php on line 13

This could be due to the fact that MySQL is not installed on your server or not supported in
your PHP installation.

If you run PHP5, by default MySQL support is turned off, and you need to enable it
manually. To do such please open your php.ini file (PHP settings file) and uncomment
MySQL inclusion line:

;extension=php_mysql.dll

Simply remove semicolon (;) at the beginning of the line:
extension=php_mysql.dll

Then save the file, restart HTTP server (Apache/llS) and rerun Shop-Script.

Installation failed: "Couldn't connect to the database server" /7 "Couldn't connect to the
database"

At first, check your database connection settings. If settings are correct, make sure you
have enabled file access permissions as it is described in the installation instructions.

Installation completed successfully. But | can not login as administrator / can not add
items to my shopping cart. Why?

Make sure sessions are supported by PHP installation on your server.

If you run Shop-Script PREMIUM on your local server with Windows operating system,
please open your PHP settings file (php.ini) in any text editor. Find a line where
session.save_path settings variable is defined. This line should look like this:
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session.save_path = [folder]

Here you should input valid existing [folder], then save php.ini and restart Apache/IIS
server.
For example, you may set

session.save_path = c:\temp_sessions

and then create temp_sessions folder on your c:\drive.

If you run Shop-Script PREMIUM on a remote server please contact your hosting provider
support team.

Installation completed successfully. But when | run my shopping cart 1 get "Warning:
Smarty error: unable to read resource: "./templates/tmpll/index.tpl” in
/home/.../smarty/Smarty.class.php on line ..."?

Please make sure you uploaded ALL Shop-Script PREMIUM package (archive) content to
your web server (including files from templates/tmpll/ folder).

As administrator I can not upload files (product pictures, files, etc.) or change system
settings. Why?

Make sure that in PHP settings on the server where Shop-Script is installed it is set:
file_uploads = On

Also, make sure you set (enabled) write permissions for the folders products_files,
products_pictures, temp, templates_c and all files inside cfg/ folder.

Please refer to “Installing Zip Version” -> “Installation to a remote server” section of this
User Guide for more information regarding setting file access permissions.

I'm trying to vote for the product, but customer’s rating is not updated. Why?

Probably you have already made a vote for the product. You may vote for a single product
only once per session.

How do | change "Hello and welcome to Shop-Script!" greetings line/phrase?

This line/phrase (as well as all other shopping cart interface phrases) is defined in language
file: languages/english.php.

Simply open this file with your text editor (e.g. notepad) and make necessary changes in
the greetings line and/or other phrases.

I get following errors. What can | do?

Warning: lllegal offset type in .../smarty/smarty.class.php on line 602
Warning: Smarty error: unable to read resource: "./install/stepl.tpl.html" in
.../smarty/smarty.class.php on line 1144

For information about it please refer to:
http://www.webhostingtalk.com/archive/thread/354694-1.html
http://forum.cerberusweb.com/archive/thread/3799-1.html
http://bugs.php.net/bug.php?id=30I

http://bugs.php.net/bug.php?id=30914

The problem is that Zend Optimizer version is not compatible with the PHP version on the
server. This causes inability to initialize Smarty templates library.
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Please consider upgrading Zend Optimizer version. Contact your hosting provider regarding
this issue.
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