), MEDUSA
TELESPRZIO
A Finmeccanica / Thales Company

M

ssssssss

MEDUSA - Geoflex User’'s Manual

Document: MEDUSA — Geoflex User’s Manual

Issue: Final

Date: 13/06/2014
Page 1 of 75




4 M EDUS A
TELESPRAZIO OHUVH,(UHI

A Finmeccanica / Thales Company

N\

Table of Contents

1 g =Y =] = N 7 1[0 TR 5
2 (©10] N VT (o 1[N 6
3 LI L] = ST 8
3.1 DISPLAY THE KEY E .................................................................................................. 8
3.2 MANAGE THE DISPLAY OF CARTOGRAPHIC LAYERS = ................................... 9
==
3.3  PRINT THE MAP R 10
3.4 EXPORT DATA B ... e e e e e e e e e et e e e eeeees 10
3.5 CHANGE THE MAP BACKGROUND n .................................................................. 10

R
3.6 ACTIVATE/DEACTIVATE THE MAP MATCHING - ................... 10
3.7 MEASURE ADISTANCE Bl ... 11

4 ADMINISTRATION MENU ...ttt tttteeestieeeesttteaesseseaessteeeesaasseeesansteeesaasteeesansbeeesansbeeesansbeeesanseeeessnsees 12
4.1 DISPLAY "ASSISTANCE AND CONTACTS" n ....................................................... 13
4.2 MANAGE USER ACCOUNTS n ............................................................................... 14
421 Create a new client or gUESt @CCOUNL ...........evviiieeeiiiiiiieie e e e 15
4.2.2 Modify client Or QUESE BCCOUNLS ......ccoiiiiiiiiiiiiii e 16
4.2.3 Delete client Or QUEST ACCOUNTS .....ceiieeiiiiiiiiiiie e 17
4.3 MANAGE VEHICLES AND GROUPS OF VEHICLES E .......................................... 17
4.3.1 Create @ NEW GIOUP ....ooe it 18
4.3.2 YT To 113 Yo (o 10 ] 1SS 19
4.3.3 (=] (T (S0 0 U o1 ST 19
4.4 MANAGE SURVEILLANCES........ottiiiiiie ittt sttt e e 20
4.5 FILE TRANSFERT MANAGEMENT E ...................................................................... 20
45.1 Upload @ NEW file ... s 21
Document: MEDUSA — Geoflex User’'s Manual Date: 13/06/2014

Issue: Final Page 2 of 75




)

N\

MEDUSA

TELESPRZID GFnaon

A Finmeccanica / Thales Company

45.2 [ LTS T ] (o] /U EUUTTR R 21

45.3 FIlES PrOCESS. ..cii i i ittt e e e e e e e e s e s e e e e e e s e e raae e 22

46 LOG OUT . ............................................................................................................... 22

5 CONSULTATION OF DATA ON THE MAP ...citiiiuititeeteesteesteesteesiseaste e beesbeesseeasbe bt e nbeenbeesbeesbneeaneenneens 23

5.1 CURSORS .ttt ettt ettt ettt ettt ettt ettt ettt ettt et e et et e et besesesebesesesennnnnnne 23

5.2  ICONS AND ICON CLUSTER ..ottt ettt ettt teeeeesaeeeseseseseeeeeeeseeseeeesesssnsnnes 23

5.3 ASSET INFO ..ttt ettt ettt ettt ettt ettt et e eeeeeeeestesesessbesesesennnnnnne 24

5.4 PIEMENUS ...ttt e e e e e e e e e st e e e e e a e e e s 25

54.1 Long left click on the map background............ccccooiiiiiiiiiiiii e, 25

5.4.2 Long left click on a vehiCle...........oueevieiiiii e 37

5.4.3 Long left click on a cluster of aSSetS........ccuuviiiiiiiiie e 43

6 FILTERS ettt ettt h bbb h R Rt E Rt ettt e be e b nhe e 45

6.1 FUNCTION 1: FILTERS («CLOSED>» MODE) .....ccottiiiiiiiiiiiiiaee et 45

6.2 FUNCTION 2: FILTERS («OPEN» MODE) ......ccciiiiiiiiiiiiieeiiiiee e eiieee e siiee e sieee e sveeee e 45

6.2.1 = 0] (T g g To = TS =] £ TP 46

6.2.2 Entering zones if applicable...........cooveeiiiiiiiiii e a7

6.2.3 ENtering the Period ..........ooo e 48

6.2.4 BULLON DA .. e 49

6.3 FUNCTION 3: «CURRENT ALARMS» TAB ..ottt 50

6.3.1 Current alarms table ..o 51

6.3.2 Alarm NISTOrY tADIE ......coi e 52

6.4 FUNCTION 4: «<DRIVE-BY TIME» TAB .....cooiiiiiii 53

6.4.1 The drive-by time filter ..........oeiii e 54

6.4.2 Select a drive-by 10CatioN ... 54

6.4.3 Drive-by time table.... ... s 56

6.5 FUNCTION 5: «QUICK FILTER» TAB.....ccoiiiiiii 58

6.6 FUNCTION 6: «<REFRESH» BUTTON BB ...t 59

7 CONSULTING THE DATA TABLE ...uuitttiitieeeie ittt e te e e st r e e e e s s st e e e e e s e sassnbne e e e e e e s e snnrnnenenesenaenens 60

7.1 DATA GROUPS ...ttt e e e ettt e e e s e et e e e e e e e s aannnes 61

7.2 DATA TABLE ... 63

7.2.1 The three column display MOdES..........cceeeiiiiiiiiiiiie e 63

7.2.2 Link With the M@ ........eeeieiiee e 65

7.2.3 LT =T o] 1SR 65

7.3 EXP ORI ittt e et e e e e e e et e e e e e e r e e e e e e aaanne 67

8 EGNOS ASSETS. . ittt ettt e e e e st e e e e e st e e e s e e e e s e 68

9 REPORTS MODULE ...ttt sttt sttt etttk bttt b e she e e et eab et e bt e b e bt ekt ebe e eab e e bt e nbeenieennne e 69
Document: MEDUSA — Geoflex User's Manual Date: 13/06/2014

Issue: Final Page 3 of 75




- MEDUSA
TELESPRAZIO P 2
A Finmeccanica / Thales Company O []enyvnl(cﬂe"!

N\

9.1 GENERATE A REPORT AS AND WHEN NEEDED
9.2 GENERATED REPORTS ...ttt e e 71
9.3 EXPORTS

GLOSSARY

Document: MEDUSA — Geoflex User’s Manual Date: 13/06/2014
Issue: Final Page 4 of 75




N, MEDUSA
7 TELESPAZIO OﬂﬂVﬂ(ﬂﬂl

A Finmeccanica / Thales Company

1 PRESENTATION

Geoflex is the Novacom Services web interface. It can be accessed 24/7 via the internet, enabling the
users to consult the information transmitted from their assets on the ground by the satellite network or
GSM/GPRS.

The platform converts assets’ raw data into exploitable information. It uses Web technologies which do
not require any special software other than a standard browser and the Flash plug-in.

Numerous functions are therefore available online from any PC connected to the internet:

¢ Consultation and storage of the data collected for 4 months

* Viewing of the positions of assets on a detailed mapping system

e Editing of summary reports and activity reports

¢ Consultation of dashboards and graphs providing a better view of relevant information
e Surveillance management, with the option of sending alerts by e-mail or by SMS

* Querying the positions of assets in real time and the option of changing transmission rates
from assets

e Sharing information with customers and partners by creating personalised access.

This online guide explains all the functions of the platform. Depending on user profile (guest or
customer) and rights of access, some functions presented in this online guide may not be available on
the platform. Unlike customers, guests have restricted access to information and their access is set
solely by the customer.

Recommended configuration

* Recommended screen configuration: from 1280x1024 (not required)

* Most recent version of the Flash plug-in is required. Geoflex can be used with any browser
allowing the download of the Flash plug-in.

Click on this link for further information about configuration:
http://helpx.adobe.com/flash-player/kb/find-version-flash-player.html
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2 CONNECTION

g {Fnusan
g —

Password

f English v

€

The following steps shall be followed to access to Geoflex:

1. Connect to Geoflex from the URL: https://geoflex.novacom-services.com

2. Enter user name and password (both user name and password are case-sensitive)
3. Select the language (multilingual application)
4. User IDs can be recorded, so it can automatically appear during next log in. To do so, tick the

box to the right of “Remember my IDs on this computer?”

o

Click "ldentification". The data are then expressed in the computer’s time zone

Reset the password when connecting to Geoflex for the first time.

/ Warning: \

If you have forgotten your password, contact Novacom Technical Support (support@novacom-
services.com).
Passwords:
e must be 8 to 12 characters long
e must contain at least one letter, one number and one special character (for example &, “,
?’ (i Ty @l )l ]l $1 £i l-l! *1 §1 !1 ?1 ;! :1)
« expire three months after creation, and another one needs to be entered (different from
the previous five)
« need to be reset by the user after every password update by an administrator.
Finally, after 5 incorrect attempts, the account is deactivated, and it is necessary to contact

\Technical Support to reactivate it. j
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The following figure shows the homepage and the map displaying the latest received position of
tracked assets.
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The logo on the upper left of the map can be customized. Contact Technical Support

(support@novacom-services.com) for more information.

f Warning: \

Each session expires after a certain period of inactivity (20 minutes by default). A window then

opens and asks the user to log out g or to continue to use the application

\

ontinuer & uti

.Click the "Log out" button in the administration menu to quit the application and log out
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3 TOOLBAR

The toolbar is located on the upper left of the map.

3.1 DISPLAY THE KEY E

By clicking on “Display the key”, a central window opens, explaining all the symbols shown on the

map:
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* Icons and their various states (active/inactive)
¢ Clusters of assets

* Routes and route points

e Alarm symbols

* Points of interest

e Zones

* The potential route colour.

The symbols which appear on the key may change from one user to another depending on the
parameters configured for their account. Contact Technical Support (support@novacom-services.com)
or your administrator for any modification.

A star in a cluster means that there are different types of assets in this asset
cluster.

7\

uga

3.2MANAGE THE DISPLAY OF CARTOGRAPHIC LAYERS =

The display of cartographic layers enables selecting the layers to be shown on the map: assets, points
of interest and zones.

ﬂ Yehicules

ﬂ Points dirtarat The eye symbol on the left indicates that the related layer is visible.

M RIS Click on the eye to cross out the symbol, indicating that this layer is no
Points d'intérét longer visible on the map.

The display of layers can be arranged by dragging and dropping in order to prioritise display of the
selected layer.
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3.3PRINT THE MAP

| Preparation for printing

This button allows printing the map N printed 30/04/2013 - 08:57:15
background and the information displayed Assets Al assets

over it, in landscape format by default. Feriod: 1 lastvalue

Before validating this action, a comment
can be entered into the key. This is pre-
filed by default with the date and filter
entered (assets and period). On the print-
out, the key is located below the map.

Cancel Validate

3.4EXPORT DATA

gl
The export button . allows exporting assets data in CSV format
(Excel) or KML format (Google Earth). i‘..‘* FhiL

3.5CHANGE THE MAP BACKGROUND n

This button allows changing the map background and switching between
different types of available display: “Plan”, “Satellite”, “Hybrid” or “Relief”.

=
3.6 ACTIVATE/DEACTIVATE THE MAP MATCHING

The Map Matching function allows displaying the route according to the road traffic routes. Therefore
these are not straight lines connecting two received points as the crow flies, but tracks following the
roadways.

Warning:

This function offers a display which looks much more attractive, but does not always show the route
actually taken between two points.
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3.7 MEASURE A DISTANCE

This button allows measuring a distance as the crow flies, in order to ascertain its length. To obtain the
route value:

e Click a starting point
e Then click an intermediate point, where relevant
* Double click the end point.

A window displaying the route value appears and the route drawn immediately clears.
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4 ADMINISTRATION MENU
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The administration menu is located at the upper
middle of the screen. This menu can be
minimised by clicking the minimise arrow. This
horizontal bar allows the user to partially
administer three domains:

e User accounts (“client” or “guest” profiles)

e Groups of vehicles and project (for easier entry) and vehicles (name and icon)
* Association of assets with surveillances.
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4.1 DISPLAY "ASSISTANCE AND CONTACTS"

pa - N,

Sy NN AP /Slover¢ s
Technical support 9 / - ) y

{Slovakia)
Local time zone : Europe/Paris

Assistance and contacts
resentation film (

Releases'history

MNews history

By clicking “ a central window opens and displays the contact details for Novacom Technical
Support and the hotline opening hours.

The <Releases history> button allows discovering the new functions of the web application.

The <News history> button allows consulting the latest news about Novacom Services.
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4.2 MANAGE USER ACCOUNTS u

' User account Management

"‘ List of users (B6)

MULLERPAPREE ‘,,‘ HEMWTONPAFREL

By clicking on u(“User account management”), the user accounts list is shown. The user can

choose to display the list in alphabetical order using m and buttons at the top of the list. The
name of a guest account can also be entered directly into the search bar.

The blue icon m corresponds to a client account, whereas the green icon B indicates that this
is a guest account.
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4.2.1 Create a new client or guest account

i o > { ] Widstiegedl @ 9 |
I User account Management 3 e . h - . N TSRl

® General Info

1‘.3 General Info

Name
Password
Confirm it

E-mail address

Click the button at the upper right of the list to create new client or guest accounts.

When creating a new user, fill in the following fields:

* The account name (which must be unique)

* The account password (both the user name and password are case-sensitive)
* The e-mail address corresponding to the account

* The profile (client or guest)

e The period of validity of the account, in the case of a guest account (enter the start and end
date corresponding to the data acquisition period, i.e. beyond this period the user is still able to
log in, but he/she is only able to consult the data between these two dates)

* Whether or not authorisation is granted to validate alarms. Tick the box in front of “Can
validate alarms”, to authorize the guest to validate alarms

e Authorisation or not for the guest to access Web Services. Tick the box in front of “Can access
Web Services”, to authorize the guest to access Web Services

* Restriction to data: assets, zones (if the customer has any) and commands (if any already

existi.
Click to save the data and create the user account. Otherwise, click next to create a guest
account and complete the following boxes:

* Rights on assets: assets which can be consulted by the guest
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* Rights on Zones: zones which can be consulted by the guest
* Rights on commands: commands which can be made by the guest (e.g. polling, sending files,

etc.).

Finally click - to save.

All the displayed data (map, table, alarms) take account of this configuration (time limit, assets limit,

etc.).

( Note:

allocations of the customer account.

\if their profile allows this.

Guests do not have access to the administration bar, and therefore cannot create user accounts, or
group accounts, or associate assets with surveillances, but benefit from the creations and

Except for special rights, guests can see all data. The list of assets and zones offered depends on
their rights. Guests can only consult current alerts concerning their assets. They can validate them

\

J

4.2.2 Modify client or guest accounts

A client or guest account can be selected by clicking on it. It can be modified by clicking on. This
button gives access to the same information seen in the previous section.

= L. = .

| User account Management |

@ General Info

f'b General Info

Name | SUPWVES100583
Password st
Confirm it SRR
E-mail address

Profile Guest

validityfrom  [GRFAEEROE] B to m

B Canvalidate alarm

jhts on hts on its on

sets es

imands
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4.2.3 Delete client or guest accounts

Once selected a client or guest account (by clicking on it), it can be deleted by clicking on
button. A confirmation window appears:

Delete guests

Do you real

4.3 MANAGE VEHICLES AND GROUPS OF VEHICLES E

A group is a set of assets with shared characteristics according to user’s understanding and needs.
For example, a group may be made up of a set of assets with the same technical characteristics,
concerning the same activity, or located in the same geographical zone (region, country, etc.). An
asset may belong to several groups at once.

A group is therefore defined by a unique name and the list of assets which are part of it.
By clicking on E <Manage vehicles and groups of vehicles>, the list of groups which already exist
is diﬁyed. The user can choose to display the list in alphabetical order or by types using m

and buttons at the top of the list.
The name of a group can be typed directly into the search bar.
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£a {1 AllNone —

The VOR option (Vehicle Off Road) can also be added, a sensor system to manage vehicles:

available (green) or in maintenance (). Contact Technical Support (support@novacom-
services.com) for this option.

4.3.1 Create a new group

To create a new group of assets, click the button at the bottom right of the list. When creating
a group, the user must fill in the following fields (in two stages):

| Gestion des groupes et des véhicules '\

@ Informations générales

Nom
Description

lidité

Annuler
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* The name of the group
* A description of this new group (optional)
e The validity period of this group. It becomes a “Project™

* The assets which are part of this group (use the arrow to select from the drop down list the
assets to be included in the new group).

4.3.2 Modify groups

Select a group to be able to update it by clicking . This button gives access to the same
information as seen in the previous section.

From the window «Group and vehicles management» the user can also modify the name and icon of a
vehicle by selecting it in the list and clicking <Edit>.

@ Informations générales

P
& Ambulance T
e ; f Bateau AN Bateaudsp ¥

Type duvéhicule

Annuler

4.3.3 Delete groups

Select a group and click ISEEE.

A confirmation window appears: =

Delete groups

cted groups?

Click Q to cancel or

1 See Glossary in the Appendix
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4.4 MANAGE SURVEILLANCES

Surveillances will soon be available.

4 )

Contact Novacom Technical Support (support@novacom-services.com) to create and configure
surveillances.
The creation of surveillance enables:

e Triggering of an alert on numeric data and the sending of an alert

* Message by e-mail or SMS

e Visual differentiation between the different data states submitted (e.g. active/inactive)

without triggering an alert.

A surveillance can be created for an asset or a group of assets. A surveillance for a group of
assets applies independently for each asset in the group.

4.5FILE TRANSFERT MANAGEMENT E

The tool «File transfert management» enables the communication between devices and the platform.
For example, it allows the user to send a file for the update of driver’s contacts.

File Transfer management

-

By clicking <File transfert management> the file history appears.

File Transfer Management

UploadFile

Period start QIETUERIRY [ Period end [Se:NEESEiRE]  FE Filter

Asset File Process

Name | Name | Extension | Size | Upload v |Waiting | Sent / Delivered Accepted

TESTWAMWEl CPATABLE VEF bav 46158 1302 16:40 = e
TEST WANWE| CPATABLE VEF .hav 46158 13/0218.13 o

TEST WANWE| CPATABLE VEF .bav 46163 13/02 15:09 p

Simulateur LC  Essai_1 it 0 0702 1356

Simulateur LG Essgai it 0 07i211:23 —
Dreeva FH Dreevo FH@pel  td 26

Dreevo FH Dreevo FH@pel  td 26

Dreeyvo FH Dreevo FH@pel  td 26

Dreevi FH Dreevo FH@pel b 26 LA
Direevo FH petitFichier Tt 26
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45.1 UEIoad a new file
Click to upload a new file.

After having selected the file to upload, a window appears to select the recipient(s) of this file.
Click <Recipients>, select/unselect the vehicles, then <Ok> and <Close>.

norge
{Norway)

File Transfer Management

Uploading of file bouton filtrer.png

Recipients »

[ Recinients v (EEETEETNNED

[¥] 00331950 [] IHMITest pesees
[[] ACTIACS [] sirmulateur FH
[] BCY05AQ [] Sirmulateur GC
[] Dreewo 353239007 283439 [ Simulateur LCS
[] Dreevo FH [] TestDreevova
[] Dreevo-h [] TestPAFREC
Selectall ff Unselect all

A confirmation message appears when the upload is

validated.

4.5.2 Files history

Once files are transferred, the user can display the list by increasing/decreasing order of assets
names, files names, extension, size or date of upload, by simply clicking on the concerned title.

Asset File

Hame Hame

Files can also be filtered
* Modify the period of upload, (4 months

Extension |5ize |Uplcrml L

maximum)

Period end [geliEeihiey B

Filter
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* Select one or more vehicles: click <Recipients> in the top left corner of the window,
select /unselect recipients then <Ok>.

rAssets ¥ Al assels

[ 00331850 [] MT3300 [4] i
[ 14412 [] Nice il

[ 80307318 [] NS 100 JEAN 20002576

] ACTIA#3 [] NS100 20000063 [ Accepted

[ ACTIACA [] NS100 20014435

[] ACTIATest [[] PascalAndroid E

Selectall | Unselect al 3

i Filter ,
Click to apply the selected filter.

4.5.3 Files process

The file history also allows the user to check the process of uploaded files. The three colored arrows
indicate the process state.

Process
Waiting / Sent / Delivered Pink > Waiting
Purple > Sent
Green> Delivered
I
Process
A green logo appears  aiting / Sent  Delivered Accepted Accepted

when the file has been
accepted. Scroll the
mouse over this logo to
see the date and time
of validation.

iy

<

4.6LOG OUT .

Click on this button to log out from the application.
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) CONSULTATION OF DATA ON THE MAP

The map page enables the user to consult the position of each asset on a map in satellite, hybrid, map
or relief mode. By default the mapping system displays the latest positions received by the platform.

5.1 CURSORS

@\ {ﬂ? Two cursors can be selected: the “magnifying glass” and the “hand”. The user always
' uses one or the other. By default, the “hand” is selected.

With either of the two cursors, it is possible to zoom in by moving the scroll wheel of the mouse
forwards (zoom out by moving it backwards). The zoom is centred on the position of the cursor at the
time of the action. A double left click can be used instead of scroll wheel forward.

With the “hand”, it is possible to move the map by holding down the left mouse button.

With the “magnifying glass”, it is possible to draw a rectangle by holding down the left mouse button.
When the button is released, an automatic zoom make this rectangle the new viewing frame.

5.21CONS AND ICON CLUSTER

The last position of each of the assets is represented by an
icon. The icon depends on the type of asset (lorry, trailer,
truck), which is selected by the user during the account’s
configuration.

An icon is always accompanied by a label indicating the name of the asset and any alert status. The
colour (non-modifiable) and the graphic of the symbol indicate the alert level:

é« TR Red with 3 points (severe)

et
T

@ 117 ) Orange with 2 points (warning)

@) 1418 E Yellow with a point (information)
>y

RNL;;_'H% Nothing (no alarm)

o ____Ae

;r" “jonwill

L L

1@ranne el
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Depending on the level of zoom and number of assets displayed, labels and/or icons may overlap. To
improve legibility and avoid this problem, labels/icons which are too close are merged, thus making up
a larger icon, a cluster of assets.

In this case, the label shows the number of assets
grouped together and the highest alert level.

Remember, a star in an asset cluster indicates that there are
different types of assets in this cluster. It is also possible to have
other representations of the cluster. (See Glossary in the Appendix).

5.3ASSET INFO

Bﬂlglﬁ' gl Frandurt
amgdan

u...m.q.

Mitte
Kurlmmn

s t.araﬂ:n:sn; oShiigarn

~ i
PR Winisin
b v 2 Brest

Cuimasar
o

~Suisse
. Pz France b s"'""'
E [ s ? Switzer \nv:?k,.\
g Pisane
L3 Fochels . "3
Zay ot Angogiemn " SLimages Miano Brascia :
;I' By
> Vetona ‘u\e-nexla Hrvatakalr\
1 : Blards
ool o Modena SFerara feypetia)
! Evamva o e 1
Bologris.  aramid Todae )
Angean = 3.
: ‘San Maring. Sitend
] I o E
ke S i;Saniander D?;:;::I:;Enm = Monipalbar o, Rx-en- Pmmcs "m Fireriza
AGonulng " s i Pau anﬂawqum Caeas 1 1
Sartinge o= G o aa Pasmpleirt i Italia
g e L i
Gompastea” Leon wmna-?‘aaﬁlwg W"' o)
Pinievsdra e DUrEnse i = Temi
—
o i res Donnbes g 1 ke e e@%%— ARpOns ——

Display this table by clicking on an icon or a route point on the map. It shows the key information for
this point on the map: the name of the asset, the date and time of the position, as well as the name
and the user 6 (max.) favourite items of data on the date of the position.
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The “Asset info” panel can be minimised using the arrow located to the right of the name of the asset
(this choice is then saved in preferences by clicking on the “Log out” button). By clicking again on the

asset, the “Asset info” panel is closed.

The “Asset info” panel updates automatically according to the route point on which the cursor is

positioned.

The n button located on the lower right of the table enables configuring the content of the vehicle

info panel.

5.4 PIE MENUS

N — S
I~pge | glum) Koblenz 9 Frankfurt © de due
Wiesbadeno - @

" 10 aseran
L Gueri Luxgnibally Darmstadt = * "
Letave-Rogan . &f o s
{“'j Guerpsey, e o o - Reiins Clxembourg o5t wendel | @Mannheim Q Nilrnbarg
aen Letzebue 8 &
. Catic'Séa psteti < g 5 o rg‘ﬁi:%‘"’_"';"i: o Hailbronn Regenenura Bud
g Mefz O RAMTPS Stlgan Ay ngolstaat €

? Nencyl@ - i - ooerHaden ) O Gespngen 9 ™ Paes
(2 Brest "l LT Otansint o
- £ & Manghen °
Orléans Freiburg ift @Vilingsn-Sehwenningen wle

= e s ] B Konsteriz| '+ Keglen o STRMG
s e e e Hj‘:,’*% dater
Tours Dijon e R ST - e Rt

L o Besangon ? Zinch s Im-;guck 3 e

Bourpee o 4 0'Sc hweiz techinsten Sl oy 2
Cratealiolx Chalon-sui-Saens C A SUigEe S ) ‘\\;:z ? Klageni
o o Ty i E e ~Bolzano Wi
Paitiers Svizzera farth
rance l ; ! eaer)

) Fran Lausahne®.7 (5 witzertind) i ey
= ONert 4o A | o '
) ° Geneye. X 00 ooty Uditey STe

La Rochelle ks & ¢ s
i Limoges.  clermont.Ferrand ~ Lyon o Ay dneat) (L, S
] o ey Yecpame, o NopLl Trevisa Trieste.
oy o Sqintetenne & chamtdn Novaral o PBQERG 7 Vg 8 0
= Biscay. Hel .
J ikl Gallarde Grenable Terina | Milang Verona | Venezia A
" Bordeaux bt ces g - [Reggio it
100 milss e o o 0 Alessandia Poma AL
200 A o
200 kin . Genova __‘Mndws |° Rﬂ\:ﬂne
La Spezla ologna
66 Q38 75 | Aviinon e P
e g s 8. San Marino,
/ Tou Montgellier. zp = Monacs i P
AComna o Bayoone | Qs o o Firenzaltalia o
if 4 Santander @ Bilbao & . Rau s K _~ Cannes Livome (Italy Ancona
Santiago de Lugo Oviedo 7, O TBondstia-San © rags, sorne & g § W S
Composieln_ o Ty Viona Gestez  Setastan St Toulon 5
{ 1 'erpignan. =
Ponferrada  LE0N el g L4 Temi
. ) oarsfic P Grosseto \ e r Pesci
Eurgoa o LT S ¢ % o
gl i g s Roma A0
Filtrer par Bras

reset

Ll Cornees cartographicuiss B2012 GeoBasis-DEIBKS (52008), Goodle, Tele BHeveri 817 o o i< ion

The pie menu opens with a long left click on the map or on an icon, and closes again with another left
click outside its zone of definition or with a left click triggering another action.

5.4.1 Long left click on the map background

By clicking (long left click) anywhere on the map background, this
pie menu opens, with five possible functions: closest asset, drive-
by time, manage points, find an address and manage zones.
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Closest asset

JT————y

Closest asset

Search byv:

Country

watches ()

Include in the search:
Search radius [ kilometers =800 km )

Global search [

By clicking “Closest asset”, the user can search the nearest resource (vehicle or POI):
* to achosen address
* toazone
* to precise geographical coordinates
e to a point of interest (POI)
e to another asset.

Click W to confirm the selection. Then a list of the assets is shown closest to selected departure
point, with the name of the asset, the distance at which it is located and the estimated travel time.
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T kEm 14min a0s

16 kKm 2min 2=

17 Em 28min 3z

17 Km 2amin 10%
24 Km 26min 135
27min41s
2Tmin 445

Amin 425

By clicking on an asset the map is re-centred on the selected asset. Then by clicking on the @ (Go
to) button, the map is re-centred on the destination, enabling to view the journey to be completed to
reach it.

Management of point of interest

The creation of a point enables, for example, calculation of the position of an asset in relation to any
given point (factory, railway station, port, etc.). This point can then be used for specific surveillances.

o
e A point of interest is defined by a name, geographical

coordinates (longitude/latitude) and a category (hospital, school,
warehouse, etc.) represented by a symbol. The name of a point
of interest can be viewed by passing the mouse close to it.
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Management of points of interest

By clicking “Manage points”, a window opens, displaying a list
of the points of interest which already exist. The list can be

displayed in alphabetical order using the m buttons at the
top of the list.

If the list is long, click on one of the letters to the left to display
points beginning with this letter.

The name of a point can also be entered directly into the
search bar.

Avarua

| Management of points of interest

Baghdad

Bangkak

Bangui
Clicking on a point of interest in the list allows centring the map
on this point. Once selected, the point can be edited or deleted

(see later in this section).

Create a new point of interest

+*
To create a new point of interest, click the “Create a new element” D button, at the bottom right of
the list. The following window opens.

?‘ﬂ;if‘:t-'ﬂ Tiaijisary i O’ Police

POl management Bergcedori & \o 2

Add Category

Description

(=TGR R 53.7100667517096

(IGLLNOLERE 6.067063808441149

Returnto list

Fill in the following fields (fields preceded by a red star are compulsory):
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* The name of the point of interest

* The category of the point (choose from the drop-down list). A default image list appears

* The description of the point of interest

* The geographical coordinates of the point: latitude and longitude. The cursor on the map

\\_
automatically changes into a dropper . Click on the map to indicate the exact location of
the point of interest. The latitude and longitude fields are then automatically completed with the
geographical coordinates

* Click

to save the data and create the new point.

Modify a point of interest

Select the point of interest from the list, then click “Edit selected element” @| .
This button gives access to the same information as seen in the previous section. Click on the dropper
to move the point on the map.

Delete a point of interest

(B

In the same way as before, the user can delete the selected point by clicking “Delete”
confirmation window appears.

Delete POI '

Do you res

Create a point of interest category
When creating or modifying a point of interest, a category can be assigned to it. To create a category:

click the button B A window appears, offering several icons:
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Category Edition

MName

Cancel

e Select the icon to be assigned to a category

e Enter a name
¢ Click <Save>.

If the point of interest (POI) has no category, a default icon is assigned to it. The blue rectangle or the
yellow star can be selected during configuration of preferences on the generic platform (see Glossary

in the Appendix).

®= o o s o
o O= O- o)L,

POI default icon :
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Delete a point of interest category

e Click <category> via the POI editing window

* Select the category to be deleted from the drop-down list

Edit'Delete Category
e Click . A drop-down list appears

Category Edition

Category Edition

name

e Click button.

Update a point of interest category

A POI category can be updated in the same way as above.

i
es

)

1E

T
I
4
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Import POI files (.kml extension) .|

This tool enables the user to import (via KML file) a set of POI that can be associated to an existing

category.

Click @

———d chose the KML file to import.

A window appears offering to «Apply POI category on this file». Tick the box to apply.

Select the category.

Import file sation.kml

Apply POI category on this file

Category

Mada

o |
vl garage

Click <Import> to continue the file import or <Cancel>.

Manage zones

Ianace

frrpart

points The Novacom platform offers the possibility of creating references

N,
Find

an addre ..

Defining these zones enables the user to:

e Consult data for a defined zone
¢ Allocate limited access rights to guests

zones on the map. A zone is a set of polygons created by the user
defining geographical places, for example, a car park, a business, a
district, a loading area, etc.

e Create specific surveillances (e.g. arrival/departure, presence in zone, etc.)
e The data for this zone or outside this zone can then be consulted using the search by zone

filter.
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By clicking “Manage zones”, a window opens, displaying a list of the zones which already exist.

The list can be displayed in alphabetical order using the m
button at the top of the list. The name of a zone can be also
entered directly into the search bar:

Zone management

This window enables to modify or delete a zone, or create a new
one, as follows.

Delete a zone

Select the zone to be deleted from the list of zones, then click “Delete” . A confirmation window
appears.

Create a new zone

Click the “Create a new element” E button, at the bottom right of the list. A window opens enabling
to create a new zone.

Document: MEDUSA — Geoflex User’s Manual Date: 13/06/2014
Issue: Final Page 33 of 75




N, MEDUSA
7 TELESPAZIO (‘?HUVH(UIH

A Finmeccanica / Thales Company

Zone management

Edit zone

To create a zone, draw the polygon or
polygons which constitute the zone.

ome N
catogory [T © N

Click to begin drawing

the zane

The cursor changes enabling the user to draw a polygon. A tooltip close to the cursor assists the user
in creating the polygon. Click once on the map to define the first point of the polygon, then repeat to
define the other points forming the polygon. There are two ways to close a polygon:

(BETH]
- » By clicking on the first point of the
1] 'F'_ﬁfiﬂ_ﬁ } polygon (the one that is created first). This
Snukre 3od enlarges when the cursor is brought to it
L'E

Malataveme o
e Or by double clicking on the last

Messimy | .
\ created point.
Cusnsonnas D30 |
Thurins Werchery ]
BERE : Once the polygon has been created, the
La i’:g—:nr.'-.- Soucieu-en-dames name of the zone must be entered in the
IRL e e ey A window.
g Continue or double-click Le M
e to finish defining your 1
Zone
Rontalon X
Odiénas
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Zone management

Edit zone

Mame [ ey

Category —ﬂg Click to save the data and

create the new zone.

It is also possible to create other polygons and add them to an existing zone. Create further polygons
in the same way as indicated above. Each new polygon created is added to the list of polygons
constituting the new zone to be created.

Modifying (with the @| button) or deleting (with the B button) one or more polygons, which are
part of a zone, is also possible.

As above, click to save the data for the zone.
Modify a zone

Select the zone to modify from the list of available zones. Then click “Edit the selected element” El .
This enables modifying the name of the zone, add polygons or delete them (see above).
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Find an address

ana By clicking on “Find an address”, a window opens, enabling to enter
an address in the search bar and to select a country. The text field is
filled with the address which opened the pie menu.

II i i § I
/ Find >

: i \ / an addre... N\

Find an address

Find an add

641 South Eighth Street - M8 3 Milton Keynes United King... =

= = e |z aublic FParis

or press the key “Enter” (on the keyboard) to show the location on the map.

Linfard

Downs Bam . _ogf ’ : et

y = Willer .
Waolverton StantonBury e
i VT Zonniburrow . .
s MItONZER- gMitton o B41 South Eighth Street- MKA 3 Milton Keynes
. Keygss  Keynes !
'.LIIJQ"!;\.’.IH {alls il 1] -_E "
Shenlkey L\ an o r # ’
Church End ™ Creans e, 2 :
Shenley ‘Walnut Tree M|It0n 0’7' i ' Keynves
Brook End - m Keynes
Furzion Bow ; _
Zto Brickhill e Fishermead MDSE?:DD Markcion

Drive-by time

By clicking “Drive-by time” a new circular menu is displayed. This
menu enables the search for assets which have gone to an address
or to a defined zone and on a specific date.

""“Wt:lpeﬂ\_’\\

By zone
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The filter then opens, enabling to configure a search by selecting the assets, the date and the location
(address, zone or coordinates).

See the “Filters” chapter, “Drive-by times” tab.
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Mumber of messages Start date End date

237 T8I06/2012 - 05:41:52 18/06/2012 - 18:40:19

401 18/06/2012 - 050527 18/06/2012 - 16:12:37

432 18/06/2012 - 04:20:51 18/06/2012 - 16:57:36

406 18/06/2012 - 061 2204 18/06/2012 - 17:46:02

5.4.2 Long left click on a vehicle

Request a position

LLyun

By clicking “Request a position”, a query is sent to the terminal of
the selected asset in order to discover its current position (if this
command is available for the asset). The current position of the

asset is then shown on the map (this function is also called
“Polling™).

Sending command

Your reguestto send command Polling to 169% has bheen proce
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Display a route

Routes enable viewing a record of the positions of an asset on the
map.

By clicking “Display route”, a new pie menu is displayed,
offering several choices to define the route to be displayed:

* The latest 10, 100 or 1000 positions
e Over a time interval: the positions from today,
yesterday or most recently.

This action automatically updates the selection filter with the
corresponding filter (asset and period) and applies it (see the
“Filters” chapter).

Using the filter, the user can also select other values in the latest positions (“Latest values” tab) or
other time intervals (“Time selection” tab). The route is then displayed on the map.
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The latest position on a route is indicated by the vehicle icon.

jourg (A25 BR E4Z |
thune

D147

By moving the cursor towards the route, the closest point appears and enlarges. By clicking on this
point, the date and time when the asset passed this point are displayed (in the “Asset info” panel,
upper right), together with the measurements corresponding to this point (user’'s 6 favourite items of
data).

Depending on the level of zoom, the route may not display all points.

Animate a route
From the display of the route on the map, a long left click on the

asset can be used to animate the route, thanks to the playback
function.

Animmate
route

By clicking on “Animate route”, the playback function is displayed on the map, enabling the user to
view (replay) the route taken (according to the selection criteria above mentioned).
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The playback function is only accessible if a route is already displayed on the map.
Wez-\Velvain o

The playback function allows launching the playback
device on the route of the clicked asset. The user can
activate the animation (play button), stop the animation,
pause, accelerate the animation or position the cursor
according to his/her needs, in order to display the
animation at the desired time.

Lyur) s~ S, =
ur_’E:‘.'anne By clicking on “Estimate arrival”, a pop-up is displayed, offering
several choices: estimate arrival at an address, a POl (Point Of

Interest) or a zone.

el s i

Estimate arrival at an address

Assetname: RP

4

¢ Click the button <Address>

* Enter the destination address

e Choose the destination country Validate

e Click . The distance and estimated time between the latest position of the asset and
the arrival location are then displayed below the destination address. In parallel, the route is
displayed on the map.
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Biscay
Togna France Y.
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£
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o
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%
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ACorunao? o = aghastian S Ray % Cannes
. Oviedo. X o Marseille o T()l‘!‘lﬂﬂ
Repoits  » a

Estimate arrival at a POI (Point Of Interest)

Click the button

e Select the destination point of inter
drop-down list (from among the poin
that has been Iready registered)

[ E411 ]

Estimation du temps d'arrivée

AZ225FE

B2 7o TAdresse

Nom du véhicule

Vers le POI: LCB

Valider

Distance : 210km 871
Durée : 02:18:59
Heure d'arrivée estimée : Lundi 14 Mai a 13:33

Dornées catographicues 2012 GeoBas
B ne
Time :

Estimated time of arrival

est from the

N Asset name:
ts of interest

RNQ-654

Area | Address
| ED

Validate

Distance : 917km 968
Time : 08:47:49
Arrival estimated time : June 26 Tuesday at 19:56

The distance and time estimated between
the latest position of the asset and the
arrival location are then displayed below the
point of interest.
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Estimate arriteaint @ 2unice

o Click Halkds

e Choose from the drop-down Ilist the
destination zone (from among the zones that
has been already registered)

PO clidate |

The distance and the time estimated between the
latest position of the asset and the arrival location are
then displayed below the zone.

e
L)

Estimated time of arrival

Assetname: AX560EQ

POl RACEN Address

Estimated time of arrival
Assetname: AX560EQ

POl RACEN Address

To zone: CET_LAMBERT ~

Validate

Distance : 19km 813
Time : 00:24:00
Arrival estimated time : May 05 Saturday at 11:48

To zone: CET_LAMBERT

Validate

Distance : 19km 813
Time : 00:24:00

Arrival estimated time : May 05 Saturday at 11:48
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5.4.3 Long left click on a cluster of assets

If there are fewer than 9 assets clustered together

chapter.

Furthermore, by clicking on the name of
superimposed (menu already seen earlier).

The pie menu then shows the 2 to 8 assets in the cluster of assets.

Each segment of the pie menu displays the name of one of the
assets. By clicking on the name of an asset in this pie menu, the
“Asset info” panel on the upper right is automatically updated,
showing the information described earlier in the “Asset info”

an asset in this pie menu, another pie menu is

In the same way as above, it is possible to request a position,
estimate the arrival time of the asset or display its route(s).
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If there are more than 8 assets clustered together

The pie menu then offers two options:

e To zoom in, so that the assets are visible at the closest
zoom level. Then the requested asset can be chosen or further
zoom can be performed on another cluster of more than 8 assets

e Cancel, to close the pie menu.

== |f the assets have the same GPS position and it is therefore
sn(/,‘g:i impossible to tell them apart at maximum zoom level, a window
opens listing the assets present in this cluster. The functioning is
then the same as for a cluster of fewer than 9 assets.
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6 FILTERS

This module enables filtering the consulted data.
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Filter by EVEMNTS

It has six functions.

6.1 FUNCTION 1: FILTERS («CLOSED» MODE)

—
:. 6B QGETS m 1405 0T 10~ 14705 11 14 '| ilter by EVENTS EEEUE § &

e Drive-by time

This restricted mode reminds the user of the entered filter, i.e.:
* |f a single asset/group/zone has been entered, its name is displayed
* |f several assets/groups/zones have been entered, their number is displayed

¢ |f all assets/zones have been entered, the filter indicates this too.
In this mode, the rest of the screen is available for consultation of data.

6.2FUNCTION 2: FILTERS («OPEN» MODE)

Click on . , and the filter window opens.
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+EZOnes

Lastvalues |[EERli=R=A=1 =TTy

1000

Apply

Then perform filtering with different entries (assets, zones, periods).

6.2.1 Entering assets

+EZ0hes

674208

1000 100

In the “Assets” area, the needed assets can be selected. The following options can be used:

* To enter directly the name of the asset (if known), or part of the name. In this case, a window
opens below offering assets to be selected (corresponding to the entry)

CcH

Al assets containing 'CH'
CHASSIS 002011

Chassis 001615

674208

1000 : v reset

Apphy
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e Or by clicking the “Assets” button or ' , to the right of the “Assets” button, to choose from
the drop-down list the assets or groups of assets to be selected by ticking the corresponding
box(es).

—_— = % TR -

rAssets » Al assets

+IOnes
Type af vehicle [] 961 QR 11 =
[] Garbage truck [] 962 QR 11
[] car [ AAS542 BT
[] Pedestrian [] AG-T2T-M0y
[] Assets [ AT090 GG
[] 1939 RE 11 [ A% 560EQ

rzelect all

It is also possible to select all the assets or none of them (“Unselect all”). Click to confirm the
selection.

The groups are listed before the assets. If no group has been configured, the “Groups” heading is not
shown.

An asset or a group in the selection can be deleted in three different ways:

< By clicking on the “X” to the right of the asset name

reset

1000 100

L

Apply

* By opening the assets drop-down list and unselecting the box(es) corresponding to the
asset(s) to be deleted from the selection

* By using the keyboard.

6.2.2 Entering zones if applicable
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By clicking , to the right of the assets selection area, a “zones” line is added below

the assets: it allows selecting the needed zones.

1000

Apply

[Zunes ¥ Alfzones

[] CET_LAMBERT [] OTHERS
[] DEFPOT CLIxALC [] OUTSIDEALL ZOMNES
[[] DEPOT GRUISSAMN [] UNKROWT POSITICN

[#] parking cuxac

. Apnly
Unselect all

LTS @i LA S LS

Zones can be also removed from filtering by clicking

6.2.3 Entering the period
Ther are two different ways to enter the needed interval: last values or time selection.

== =t PR LR B

Apply
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This scale enables the selection of the latest positions to display, up to the latest 2,000 positions of an
asset (far left).

1000 T 100

Time selection

This chronological scale shows a time line ranging from D-3 to D, segmented in hours and in days. It
enables, for example, selecting just the last 9 hours or the last 2 days.

The upper cursor represents the period start date, and the lower cursor the end date. They can be
moved along the chronological scale to select the period of interest.

) Thu 2804

T T ——
-3 -2 240 A8k -12h 0 -8k

There is also the option of opening an interactive calendar on each of the cursors in order to enter a
more precise date until 126 days in the past.

% L ANGOUIBMIE: S = imirsaw
m Ik} Bay-of |- o %

flay 012 b

SMTWTF S

Sl Time selection | 12 3 4 5

- B 7 8 8 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26
27 28 29 30

[Z::u-r'r'Em alarms {12 It Hime hh:mm :@

6.2.4 Button bar

On the right, in addition to the and
to show or hide the zone filter, there are 3 other buttons.

+IONes

buttons, which enable the user
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+EZOnes

Lastvalues |[EERli=R=A=1 =TTy

reset

Apply

Reset
This button allows restoring the first filter applied upon log-in. This button is also accessible in “Closed”
mode.

Filter by Conduiteisrrét

Apply

This is the button which validates the form. By clicking m the map and table display the data
related to the entered filter. The filter window closes automatically (“Closed” mode).

Minimize

This button n which takes up the entire right area of the filter, allows closing the filter window
(“Closed” mode).

Warning:

In case the filter is closed after making an entry, but without validating it with the m button, a
window appears to ask the user to choose between to continue without saving the filter changes or

to cancel the closure. Then click the m button to save filter changes.

6.3FUNCTION 3: «CURRENT ALARMS» TAB

This tab enables accessing current alarms. By clicking on it, a table opens above, showing current
alarms and their history. This window can be closed in the same way as it is opened, by clicking on
the tab.

» RAllgssets.  EEEEEEEINE Filter by Conduiterarrét

Currentalarms (07 4 Drive-hy time
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There are two tables in the “Alarms” tab, but only one is shown at a time:

e By clicking on “Current alarms”, the table of current alarms is displayed (if there are no alarms,
a message indicates their absence)

L18ETmanY]_ g B9 Bhgm
ToeMaturg £ g Jena iR
o )

DiaterTime Survmilfance essage Gomment

oosam2-13084r @ PROBLEME GPS Probléme de GPS
History 08/052012-08:30:00 @) e PANNE PANNE VEHICULE
OIHOSADT2-16:07:33 (2 S SURVEILLANCE PAR ZONE  Véhicule dans la zone

260472012 -14:13:31 E EMISSION DONNEES Absence d'émission de + 48
25/04/2012 - 16:35:08 4 EMISSION DONNEES Absence d'émission de + 48
25/04/2012-12:2319 4 —— EMISSION DONNEES Absence d'émission de + 48

e By clicking on “History”, the alarm history table is shown.

sesangon

Sumveillance E Lomrmert

Currentalamms 050015 130047 @ PROBLEME GPS Probléme de GPS
History b ownsz0iz-oaseon @ PANNE PANNE VEHICULE
~ 03052012-160733 - SURVEILLAMCE PAR ZOME  véhicule dans la zane
26042012 - 141331 EMISSION DONNEES Absence démission de + 43

25/04/2012 - 16:35:08 . EMISSION DONNEES Absence dérmission de + 48

25104/2012 -12:2318 } EMISSION DONNEES Abszence d'émission de + 43

By default, the alarms are sorted by descending order of date (from the most recent to the oldest), but
selection within this column and within the other columns is possible. The order of the columns can be
changed by dragging and dropping. The new order is then saved in preferences. The size of the
columns can also be expanded or reduced.

6.3.1 Current alarms table
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Surveillance

09/05/2012-13:00:47 e RMNG-5006 PROBLEME GPS Prabléme de GPS 4] |
08/05/2012 - 08:30:00 @ RNG-5006 FANNE FAMNNE YEHICLILE

03/05/2012 - 16:07:33 4 RMG-G53 SURWVEILLAMCE PAR ZOME  Véhicule dans la zone L
26/0412012- 14133 4 RMQ-5005 EMISEION DOMNMEES Abzence d'8mission de + 48

2500412012 - 16:35:08 < RNG-63 EMISSION DOMNMEES Absence d'8mission de + 48

25/0412012- 122314 4 RN@-5094 EMISSION DONMEES Absence d'8mission de + 48 vl

The number of current alarms is shown in brackets. The colour of the letters in the tab depends on the
level of the highest current alarm.

Date/Time

02052012+ 130947 9 . Red (severe)
080520 y Orange (warning)

e G . Yellow (information)
0305%2012- 160733 P .

White (no alarm)
2604201214133 ‘

250412012+ 16:3508 ¢
25042012-122319 ¢

Walidate

The validate button ( ) allows the alarm to be validated, with the option of entering a comment
to the right. If validated, the alarm disappears from the list.

6.3.2 Alarm history table

The alarm history dlsplays alarms corresponding to the selected assets and period.
B ‘ e e (Germany)- .
G !
~am Mam

Wty p.zaﬁwCas'ké rapubl
Nﬂrféberg \(CzecrrRepubl

= 7 |‘r‘lgd{‘sw'dlr :

23/06f2012 - 0843119 WOIE INACCESSIBLE  WOIE INACCESSIBLE  Surveillance 23/06f2012 - 09:57:59

YOIE INACCESSIBLE  WOIE INACCESSIBLE  Surveillance 23/08f2012 - 08:24:52

23/0Bf2012 - 07 46:29
23/0B¢2012- 07 41:52 WOIE INACCESSIBLE  WOIE INACCESSIBLE  Surveillance 23/08/2012- 0725117
23/0Bf2012 - 06:37:04 YOIE INACCESSIBLE  WOIE INACCESSIBLE  Burveillance 23/08f2012 - 09:04:27
22062012~ 163312 WOIE INACCESSIBLE  WOIE INACCESSIBLE  Surveillance 22/08f2012-17:29:00
18/0B/2012 - 14:26:24 EMISSION DONNEES  Absence demission de

22008/2012-12:41:55 WOIE INACCESSIBLE  WOIE INACCESSIBLE  Surveillance 22008/2012-1412:25

FTETTERETETET

i

22006/2012- 1345042
2210602012 - 13:35:22
— E—

WOIE INACCESSIBLE  WOIE INACCESEIBLE  Surveillance (2210812012 - 14:01:58
FAMNMNE FAMNME VEHICULE Surveillance 22/06i2012 - 16:48:19
— — —
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It displays:

* The date and time of alarm triggering

* The alarm level (with the same symbols as on the map)
* The asset

* The name of the surveillance

* The message entered in the surveillance

* The validating person

* The date and time of validation

* Any comments entered upon validation of the alarm.

The user can therefore filter the information in the history table by selecting the assets and period
desired in the filter which opens automatically with the history (see “Filters” chapter).

6.4 FUNCTION 4: «DRIVE-BY TIME» TAB

This tab enables searching for assets which have gone to an address or to a defined zone and on a
specific date.

This tab is the same as the “Drive-by time” command, accessible through the pie menu opened by a
long click on the map background.

By clicking on the “Drive-by time” tab, the drive-by times filter window opens, together with the table
presenting the list of assets corresponding to the search.

7 Siomt
{Finland)
Sverige
Iceland Sweden) pacE
Norge {Russia)
o
: United =
( .
A Kingdom oK,
Wi { i {
CET_LAMBERT L = hanerd L naakhsn =
DEPOT GUIAT ¥, g o %
| rkiye
» | DEPOT GRUISSAN Nerth dureey) i i
£ Atfantic b < trad Afghanistan
parking cuxac : Qcean s Iran SRS
Ly [T Pakistan
- Arabla India "ui:\
;. 21 58 Mauritania n
N 22 13 1 ! Ma [ Niger ) o
ey 30 : 9 g S900 (i
Venezuela ! Mige b " Ethlopla
Colombla | |- -
o S I L

Brasil | Tanzania.

Assat Mumber of messages: Start date End date

Chassis 001615 03/05/2012 - 05:52:52 03/05/2012-11:17:38

AG-T27-M 03/05/2012-11:11:57 03/05/2012-14:23:35

S17TIRC11 03/05/2012 - 06:00:11 03/0%/2012-11.15:03

A943 PR 11 03/05/2012 - 06:09:10 03/09/2012-11.2815

authern
Ocean

FoeREaEy

Cocgle

Currentalarms (0) Drive-bytime &
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6.4.1 The drive-by time filter

This filter enables selecting:

* One or more assets from the list (see "Filters" chapter)

* Adate, by entering a day via the calendar

* The location visited (free address, zone or geographical coordinates using a dropper).

- et o) st
~ IBTERR Aszzets » F il firan) ool
— Wligeria).. (e (EGVRY e |Pn_!5uﬂimm =
Search by Day: i) i
_ — Mall Nager s st (Thaisnd)
€5 4 June mniz T Mgena SN Sy )
| ) ek
2 3 s M TWTF s [N ) e ]
] - DR Congo 3 i
Indonest Papua W
bligue, 7 arls 12 gy e
Angola
United Kingdam b4 £ 4.8 01879 Nomible | itndagosita tndian
va
. [fa] 11 12 13 12 15 18 Bsinar. REESEE Goean, Ausrata
17 18 18 20 21 22 23 South
g > Alrica
24 |25 Z:‘IEI:‘HH
Congitions diisstion

Mumber of massages ‘Startdate End date

6.4.2 Select a drive-by location

A drive-by location can be selected in the filter by searching for:
* An address

Search by

Address el Coordinat
_ bl - Enter the selected address in this zone and

select the country. Free addresses only work in
Europe. The red asterisk indicates that these
w Place de la Républigue, 75003, Paris are required fields for a search by address.

RGN LInited Kingdor =
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Search by:

Zone Coordinat
Clicking the button (m) on the right in
Free address LoD the filter button bar, the filter asks to select the

Ex: Place de la Républigue, 75003, Patis desired address_ in the drop-down "SF from
among the possible addresses to the right of

[l LInited Kingdam - “Correspondences”.
Correspondances SWTAZ Londres r

S Coordinates Choose, from among the different registered
zones, the one which corresponds to the

Zone Atelier search.

Zone MERCEDES
Zone Vexor

* Geographical coordinates

Zone The geographical coordinates of the location
S
can be entered by using the dropper [—l .

Latitude i
{

Clickto place the centra
ofyour search perimeter

Radius

_ : Bumett &i)ne) i
Selectthe coordinates manually, [~ ! -Shtosle . Rath
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By clicking on the dropper, the cursor on the map changes into a
dropper enabling to select a circular zone on the map (disc).

Click once on the map to define the centre, then click again to
define the radius of the disc, which represent the surface area of
the zone. A disc is then drawn transparently between the first
and second click. The geographical coordinates of this disc are =
automatically shown in the fields “Latitude”, “Longitude” and ﬂf“’ ¢
“Radius”. ;

Click the m button on the right in the filter buttons bar to validate the selections. The data is then
shown automatically in the table below.

P i\ "' poznana (Polar
A lederland
Brstol _"London //_‘:\ heridrids) ez
= \ «on Deutschland Wroclaw

o

(Germany) :
v”/';;:\ Q;\{\ K

/A o
Bgtzebuerg Frankfurt

Geska republika 5
9)._am Main (Caech nﬁw /v
LS A Slove
Manchen 1~ " wgv(\ Lol
o

K
Scm R *”9?}3-'«’.?1?" pE

Search by: Day:

Address™ " Zone 4 June 2012 4

SMTWTF S

[ 11 12 13 14 15 18

v 17 18 19 20 21 22 23 Vaduz Magya
the coordinates manually. () | [AEENS ssm Vs /L\“?\“f//{i (Hur
(Jwitzesland) Slovenija
i?” yozagve&/{
gblrvatska, o

il Number of messages Start date

11' 2 10/0612012 - 12:32:22 1010612012 - 12:34:23
1 10/0612012 - 19:58:46 10/06/2012 - 19:58:46 [

% 160 10/0612012 - 12:46:10 10/0612012 - 15:16:06
499 10/06/2012 - 12:31:00 1010612012 - 17:43:40
306 10/0612012 - 12:23:48 1010612012 - 15:07:50
603 10/0612012 - 00:00:20 1010612012 - 15:15:08
1 10/06/2012 - 17:09:47 10/06/2012 - 17:09:47
1 10/06/2012- 15:19:34 10/06/2012-15:19:34
1 10/06/2012- 15:01:37 10/06/2012- 15:01:37
1 10/06/2012 - 19:24:07 10/06/2012- 19:24:07

6.4.3 Drive-by time table
The filter result is shown in the form of a table with the following columns:
* The name of the assets which have driven by the selected location

* The number of messages: number of positions sent within the zone

* The first date: the date and time of when the asset first drove by

* The latest date: the date and time when the asset most recently drove by.
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Asset Number of messages Start date End date
2 10/06/2012 - 12:32:22 10/06/2012-12:34:23
- 1 10/06/2012 - 19:58:46 10/06/2012 - 19:58:46
160 10/06/2012- 12:46:10 10/06/2012 - 15:16:06
499 10/06/2012 - 12:31:00 10/06/2012-17:43:40
306 10/06/2012-12:23:48 10/06/2012 - 15:07:50
603 10/06/2012 - 00:00:20 10/06/2012 - 15:15:09

By clicking on , the map displays the route of the asset in the selected zone.
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In the Drive-by time table, click the column heading to sort data within each column (sort by assets,
sort by number of messages, sort by date). An upward or downward arrow appears to the right of the
column heading.

The order of the columns can be changed by dragging and dropping.

Document: MEDUSA — Geoflex User’s Manual Date: 13/06/2014
Issue: Final Page 57 of 75




)

MEDUSA
TELESPRZIO

y -
A Finmeccanica / Thales Company O []enyvni(cﬂerl!

N\

6.5FUNCTION 5: «QUICK FILTER» TAB

The quick filter allows defining the display of assets according to their status. It varies depending on
the sensors. The example below shows the case of a “filter by conduit/arret”:

* To see driving assets only: click the eye to the left of “Arret” to hide station

ary assets
* To display stationary assets only: click the eye to the left of “Conduite” é] to hide driving
assets.
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This quick filter can also be applied to a route. The
portions where the asset was stationary are shown. The
rest of the route is displayed as a transparent dotted line.

The procedure is the same for detecting reverse

movements or other important events, depending on the
client.
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6.6 FUNCTION 6: «<REFRESH»

BUTTON

The “Refresh” button is accessible from the minimised filter:

les

\

""13 Cavaillon: ;;.f

« A short click allows reapplying the cu

rrent filter

enable the choice of the refresh period and map re-centring.

A long click keeps the button activated and triggers the auto-refresh. Client preferences

This refresh button also works with the data table. A tool-tip also explains how it works when the

Mouse Cursor passes over it.
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4 CONSULTING THE DATA TABLE
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button on the tab, located on the lower right, opens the data table, which allows

Clicking the
consulting the data on the assets in the form of a summary table.
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The table can be displayed either at the bottom of the screen, or in full screen mode by clicking again

on the button on the tab.

Asset v Date/Time
30/05/2012 - 12:06:41
30/05/2012 - 11:28:33
30/05/2012-12:30016
240572012 - 17:20:00
30/05/2012 - 11:18:458
30/05/2012 - 13:37:48
3000572012 - 12:39:48
3070572012 - 11:49:48
29/05/2012 - 18:03.09
30/05/2012 - 131304
3052012 131233
300572012 - 11:25:55
30/05/2012 - 12:27:24
30/05/2012 - 11:54.08
3052012 - 11:42:21
3000572012 - 09:56:37
30/05/2012 - 12:32:29
29/05/2012 - 19:54.28

Filter by Conduiterarrat SRS 2

59223 Roncg
59223 Roncg
59223 Roncg
59810 rue du Pic au Ven Lesguin
58250 Halluin
59223 avenue de I'Europ Roncg
54250 Halluin
59223 Roncy
59223 Roncg
548810 rue du Pic au Yen Lesguin
59223 Roncg
59223 avenue de I'Eurap Roncy
59223 Roncg
59223 Roncg
59223 Roncg
59223 Roncy
59223 Roncg
59223 Roncg

Hors Zones

Hors Zones
Hors Zones
Zone Vexor
Hors Zones
Hors Zones
Hors Zones
Hors Zones
Hors Zones
Zone Vexor
Hors Zones
Hors Zones
Hors Zones
Hors Zones
Hors Zones
Zone Atelier
Hors Zones

Haors Zones

[»]

]

[T

Click the “ button on the tab to reduce or close the table.

Similar to the mapping system, the data table displays the data recorded in the filter (see “Filters”

chapter).

The table allows managing the data to be sent. Moreover it can be personalised according to user’'s
needs. Finally the table can be exported and saved in CSV format (Excel).

7.1 DATA GROUPS

Data groups are constituted by theme, each group having a different colour in the table as on the
buttons. For example, the data group “Location” contains the “Post code”, “Street”, “City”, “Zone” data,

etc.

The data groups can be modified and configured by Novacom Technical Support or the administrator.
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They are represented on the screen by a vertical bar located on the right side of the

screen.

The user can choose the data groups to be displayed. Clicking on a data group to the right of the table

deactivates the display of this data in the table
of interest.

. This allows displaying in the table only the data groups

Col

Lie

When a data group is deactivated, the button to the right of the table is white. Ano

The order of these buttons can be changed by dragging and dropping, thereby also modifying the
order of the columns in the table. Therefore data groups can be arranged according to the user needs.
Moreover, columns in the table can also be expanded or reduced. To save this new order in

preferences, click to the button: <saves table order in preferences>.@.
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7.2DATA TABLE

The table displays the data related to the filter entered in the filter selection (see “Filters” chapter).

Filter by Conduite/armét SETEETEENE 2 v

v Dale/Time Mo Bacs . ([7)[NbBacs .. (1) | NbBass . (7] | Poid 2 |
30/05/2012 - 12:06:41 58223 Roncg Hors Zones - Lie
30005/2012- 11:28:33 59223 Roncy Hors Zones
30005/2012-12:30016 59223 Roncy Hors Zones m
24i05/2012 - 17:20:00 58810 rue du Pic au Ven Lesquin Zone Yexor
30/06/2012-11:18:59 59260 Halluin Hars Zones o m
30005/2012- 13:37:58 59223 awenue de I'Euraf Roncy Hors Zones
30/05/2012 - 12:39:48 59240 Halluin Hors Zones
30/05/2012 - 11:49:48 58223 Roncg Hors Zones
29/05/2012- 18:03:09 59223 Roncy Hors Zones
30005/2012-13:13:04 59810 rue du Pic au Ven Lesguin Zone Vexar
30/05/2012-13:13:33 58223 Roncg Hors Zones
30/06/2012 - 11:25:55 50223 avenue de I'Europ Rancy Hors Zones
30005/2012- 12:27:24 59223 Roncy Hors Zones
30/05/2012 - 11:54:08 58223 Roncg Hors Zones
30/05/2012-11:48:21 58223 Roncg Hors Zones
30005/2012 - 09:56:37 59223 Roncy Zone Atelier
30i05/2012-12:32:29 59223 Ronecg Hors Zones
29i05/2012 - 19:54:28 o [59223 Roncg Hors Zones ‘ |E

« >

Each line represents the different items of data for an asset on a date and each column corresponds
to a defined item of data. The different items of data are gathered together in groups, as already
explained.

A group is represented in the table by a large column encompassing several sub-columns (the data for
the group). The name of the asset and the date/time are always visible in the table.

7.2.1 The three column display modes

The columns representing the data groups can be displayed in three different ways:

* Reduced mode
*  Full mode
* Normal mode.

Reduced mode

e
In normal mode or full mode, click the —]
reduced mode.

arrow to reduce the data group column and switch it to
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Identifiant rue MHERLIE

Hors Zones

. rue Carneille L Hors Zones
Hors Zones

- rue du Pic auVen « o Zone Yexar
rue de la Dedle - © Hors Zones

- . rue d%pres - - ‘ Hors Zones
chemin des Broy: s + Hors fones

. rue des Fréres Giooo o Hors Zones
rue du Général ki o + Hors Zones

In this mode, the group is represented by a single item of data. The data group column has only one
“data” sub-column, by default the first item of data for the group.

Code postal
59910
59223
59420
59810
59420
59780
59910
59223

The item of data to be displayed in this mode can be maodified in full mode or normal mode (see
below) by dragging and dropping the “data” column of interest into first position. Therefore, in reduced
mode, this column is the only one displayed.

Full mode

In reduced mode or normal mode, click the i arrow to expand the data group column and switch it
to full mode.

In this mode, the data group column displays all its sub-columns (the different items of data for the
group). Under the heading of each of these sub-columns, the user can choose, by ticking the box or
not, which data have to be displayed in normal mode. These data selections are saved in preferences.
Selected data (ticked box) and non-selected data do not have the same colour.
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Normal mode

In full mode, click the Iﬁ arrow to reduce the data group column and switch it to normal mode. This
mode only displays the data chosen in full mode (ticked data).

Zode postal |

59650 rue Colombine  Willeneuve-d'Asc
; ; : In reduced mode, click the ™= arrow to expand
ol e il villeneuve-dASt  yhe gata group column and switch it to normal
a9420 rue Pierre Prévos Mouvauy mode.
59290 allée du Tap'autc Dedlamont
59118 avenue du Docte Wambrechies
59223 Roncg
59223 avenue Konrad & Roncg

7.2.2 Link with the map

The data table and the mapping system are linked. Therefore, when clicking on a line in the table, the
map positions itself to show the position related to the data in the line. Vice versa, when clicking on an
asset on the map, the table indicates the first line and, on a grey background, the data corresponding
to this asset.

7.2.3 Graphs

For the sub-columns (data) which display numerical values, a button representing a graph is
available to the right of the name of the item of data (the sub-column heading).

When the user clicks on it, a central window opens and displays the evolution curves of each item of
data over the period of the filter entered (one colour per asset).
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Vitesse kmh

RMHE-E33 - Vitesse kmh

RHE-E31 - Yitesse kmh

RMQ-E30 - Vitesse kmh

RHG-B23 - Vitesse kmh

RHE-E88 - Vitesse kmh

RHE-EET - Witesse kmh

RMO-E2E - Vitesse kmh

RMG-B25 - Vitesse kmh

RHE-E84 - Vitesse kmh

RMHE-EE3 - Yitesse kmh

RMHQ-E22 - Vitesse kmh

RHG-B21 - Vitesse kmh

S i . i il il L - 1 u .
040472012 -15:26:17 070652012 - 11:54:03

RHE-E20 - Vitesse kmh

This window can be moved by using the mouse. Moreover, another data item can be superimposed by

]

clicking again on the graph button of another sub-column.

Vitesse km/h / Distance km

RMNE-E33 - Witesse kmh

RNE-B31 - ¥itesse kmh

RNE-E30 - ¥itesse kmih

RMNE-E23 - Yitesse kmh

RHNOQ-E2E - Witesse kmh

RMNQ-E2T - vites=a kmh

RME-E2E - Yitesse kmh

RNG-B25 - ¥itesse kmh

RMNG-E24 - ¥itesse kmih

RMNE-E23 - ¥itesse kmih

RMNQ-E22 - ¥itesse kmh

RMNG-E31 - Yitesse kmh

04/04/2012-15:26:17 07i06/2012-11:54:0

RNE-E20 - ¥itesse kmh
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In this case, the “graph” buttons of the data used are in white. However, to ensure legibility, a graph
cannot represent more than two items of data at once. The “graph” buttons for the other data are
therefore deactivated when two items of data are already represented on the graph.

7.3EXPORT

The “Export” button

allows downloading, as a CSV file (Excel) the entire table

displayed on the screen (taking account of the displayed columns). The file can be stored in a
directory chosen by the user.
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Drive-hy time:

Collecte [—][»T] Lieu
Asset Dats { Time. whBacs . (1] | Nb Bacs . (1] | Mo Bacs . (1] | Poids Strastid
2B/0B/2012 - 10:27 51 18 50223 i Roney

[ I

18/08/2012- 142630 0 1} o 59223 o Roncg

268/08/2012- 150888 0 o i 59700 i rue Delcourt Marcg-en-Baroeu m

T1052012- 115212
08/06i2012 - 15:40:55

2310602012 - 08:06:41 1] a 1] 59223 1] avenue de 'Europ Roncg
2600002012-14:33:34 0 1] 1] 59223 1] Roncg
2610602012 - 15:11:19 o 0 o 59126 i rue du Général de Linzelles
_______ e, e r =r
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8 EGNOS ASSETS

EGNOS-augmented positions can be identified in the chart by the field “CORRECTION TPZ=0UI".
Moreover, in case protection levels calculation is available for that position, HPL and VPL values
(horizontal and vertical protection level, respectively) are different from 0 or -1. On the map, a circle is
drawn around the container’s position when it is EGNOS-augmented.
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Jate/ Time v Asset POSITION L
17/03/2014 -14:26:31  Contain-00010 oul 929 1425 194.81 43549355M 1.48 1 4628702 119997 4372072 10 sl
17/03/2014-14:13:26  Contain-00010 oul 10.95 1893 200.61 43.54932N 1.485 1 4628709 119999 4372073 10 1l
17/03/2014-14:00:31  Contain-00010 oul 10.6 1494 201.3 43.549324N 1.48 1 4628709 119999 4372074 10
1710312014 -13:47:32  Contain-00010 oul 9.09 1228 209.11 43.54932N 1.485 1 4628715 120000 4372079 10
17/03/2014-13:34:32  Contain-00010 oul 8.9 12412 207.68 43.54932N 1.485 1 4628714 119999 4372078 10
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9 REPORTS MODULE

The Novacom platform allows the user to edit reports summarising the data received from the assets.
These are specific reports, adapted to the needs of each customer.

LT Y L )
o

(e

Dirive-hy tirme

The configuration and consultation of reports are an optional extra. To access this function or obtain
further information, please contact Novacom Technical Support (support@novacom-services.com).
1

. Reports _
Clicking the button , a window on the left is opened offering a list of reports to consult

(click i to minimise the menu).
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Bxports [

In this area, it is possible to edit and save a report.

The user then has access to different types of report (to be configured by Novacom Technical Support
or by the administrator). There are several kinds of reports depending on customer’s line of business:

« Activity report, with or without proximity calculation
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e Summary report

e Round report

e Anomaly report

e Service report

e Time in zone report

e Operational report, etc.

For each report, the user can configure, with the assistance of Novacom Technical Support,
regular automatic dispatches by e-mail, or generate the reports as and when needed.

9.1 GENERATE A REPORT AS AND WHEN NEEDED

By clicking on a report, a window is displayed, asking to select a period, the assets of interest, and the
format of the report (html, PDF or Excel).

‘I'e Mans V
0

P | e | . i

Format || w For (g s

e

Monday 13/08 00
Wwed Thu Fri Sat Sun Yo
mIHWIHMF‘HIFHHH||||r|” Generate
-3d -2d -24h-100 +1h

Monday 13/08 23:59

button to generate the report. While the report is being generated, the user can
continue to use the application.
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9.2 GENERATED REPORTS

Generated reports are stored in the “Reports generated” area, on the lower left, ready for consultation.
Click on the arrow to the right of the heading to close this item.

'Reports generated v
r*

Standard fault
report (v 2.5)

9.3EXPORTS

This function enables downloading all data received from terminals, within a given period of time and
in CSV file format (Excel).

It can be personalised and configured to suit the user needs. To activate this function or obtain further
information, please contact Novacom Technical Support (support@novacom-services.com).

T
N Exports

Classic exports

Selectall Unsgelectall

| Filename File size (... Date

313284 25/06/2012 - 02:56:00

733 240672012 - 02:55:00
5089 230872012 - 02:55:00
314805 221082012 - 02:55:00
327541 21006/2012 - 02:68:00
300210 2000672012 - 02:56:00
319322 1900672012 - 02:56:00
308088 18062012 - 02:57:00

3318 17062013 - 02:65:00

Download
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GLOSSARY

A
> Alert/alarm:

An alert or an alarm is triggered when the parameters of a sensor, set during creation of a
surveillance, are breached.

» “Asset info” panel:

This displays the key information concerning a point on the map: the name of the asset which has
passed, the date and time of the position, together with the name and value of the 6 favorite sensors
on the date of the position.

> Asset:

Asset here means any equipment, mobile vehicle or fixed station equipped with a terminal (lorry, boat,
meter, etc.).

C
> Client:

A client profile user has access to all consultation, configuration and command services associated
with the assets of the company that is Novacom Service’s client.

» Cluster of assets/icons:

Depending on the level of zoom and number of assets displayed, labels and/or icons may overlap. To
improve legibility and avoid this problem, labels/icons which are too close are merged, thus making up
a larger icon, a cluster of assets.

> Data:

An item of data corresponds to a type of information sent from the asset. The information may be a
text, a GPS position, a tension level, a temperature, etc.

» Display preferences:

Display preferences are saved when the user log out of the application by clicking on the log out
button in the administration menu. The order of the table columns (measurements, alarms, drive-by
times), the dashboard (minimised or not), the groups of sensors and sensors displayed in the data
table are then saved.

> Distribution address:

The distribution address provides the coordinates (SMS, e-mail or FTP) of the data recipient.
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» Exporting:

Exporting data allows saving and storing this information.

F
> Filter:

The filter (located at the bottom of the mapping system) allows the user to refine the consultation
criteria and to select one or several assets, over a number of defined positions or over a range of
dates.

G
» Group:

A group is composed of a set of assets with shared characteristics according to user’s understanding
and needs.

For example, a group may be made up of a set of assets with the same technical characteristics,
concerning the same activity, or located in the same geographical zone (region, country, etc.).

» Guest

A Guest profile user only has access to the information defined by the customer user (homepage,
data, mapping system, reports, alerts). They can consult and potentially validate alerts.

M
» Map Matching:

The Map Matching function allows displaying the route according to the road traffic routes. These are
not therefore straight lines connecting two received points as the crow flies, but tracks following the
roadways.

» Message:

A message is all measurements for an asset at a given moment.

P
> Platform:

The platform is a an intelligent data centre, collecting, processing and sending information to/from
terminals installed on the assets and offering advanced online applications.

> Point:

A point enables: proximity calculations to be made, specific surveillances to be created.

» Polling:

Polling involves an ad-hoc request for real-time information, at regular times (e.g. at 2.00 pm and 5.00
pm) and/or for a defined interval of time (e.g. every 30 minutes) for one or several assets or group of
assets. Generally, this is a position request command.
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» Project:

A project corresponds to a set of assets created for a given period. A log is kept for all the assets
belonging to a project, whereas for a group of assets, no log is kept.

R
> Reset:

The "Reset” button enables the user to re-set a selection or to restore the first filter applied upon log-
in.

S
» Super client:

A user with super-client profile has access to all the functions for consultation, configuration and
command associated with the equipment of all the client accounts of their entity. They are the
administrators of all their accounts and can carry out all possible configurations, without limit of
entitlement.

> Surveillance:

A surveillance allows defining the parameters for triggering an alert generated by the platform. A
surveillance enables the monitoring of the behavior of an asset in accordance with generic criteria and
the triggering of certain actions such as the sending of alerts when this behavior matches the
surveillance criteria.

T
» Technical Support:

Novacom Technical Support or customer service is available every day from Monday to Friday, 7.00
am to 5.00 pm. Contact the Novacom hotline by telephone on 05 61 39 50 90 or by e-mail:
support@novacom-services.com.

» Terminal:

A terminal is a telecommunication modem connected to one or several assets. It enables exchanges
of information between the asset and the platform.

Z
> Zone:

A zone enables: consultation of data within a defined zone, allocation of limited access rights to
guests, creation of specific surveillances (crossing of zone, presence in zone, arrival in zone,
departure from zone).
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