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1 Introduction to the SOLAR Application

This manual is intended for those whose daily work activities require the use of the SOLAR
software. Therefore, it pertains primarily to the product-administration aspects of SOLAR,
and does not extend descriptions and explanations regarding specific functions and activities
surrounding Financial Administration. Furthermore, it is important to note that this manual
describes all SOLAR functionality options, also the functionality that is only available for the
employee who is authorized to access a specific SOLAR functionality.

_.--"'".HF.HF

Business Information

Term Sheet
Loan
Escrow
Cancel
Mortgage
Debtors

Financial
Manage-
ment

Contact Details

Static Data

For your convenience, the general manual layout is provided below:
e An introduction to SOLAR; in this chapter an explanation on how the manual has
been developed and the notation in this document
e Getting Started with SOLAR; details information on your User Profile, how to
navigate through SOLAR, the available functionality such as: Print, Search, Save, Add
and the existence of Lists of Values
Next seven chapters explain the:

¢ Loan Administration

e Deposit Request

e Interest Rate Renewal and Extension

e Contract Amendments

¢ Review Outstanding Loan and Rerating

e Transfer to Credit Restructuring

¢ Repayment and Cancellation

e Interest Condition
1.1 Notation in this Document
#Herror# Message window; message is between the #...# number sign
<keyboard Keyboard button. For example <enter> or <F5>
button>
<button> Software button visible on the window; for example Ml
~LOV~ Option list; a click on the arrow next to the list box, opens the list of

values from where to select an option
Window Name
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Entity Element of Solar; for example Term Sheet, Loan, or Client

Field Data input box; these boxes have access rules to prevent
unauthorized alterations or updates
Fieldname Title of a field
*® Mind! - Pay attention to what is written here
- Tip - Type of note to help the user apply techniques and procedures to
ﬂ? enhance the user friendliness of Solar

Short Section Summary - Provide the user with a summary of the
important information contained in a chapter

1.1.1 Preconditions for SOLAR

To be able to register a loan in the SOLAR application some prerequisites must be fulfilled in
some CCRM applications. This is to cover the risks ING runs for outstanding loans.
Furthermore to prevent redundancy in the Contact Details database and to have the Static
Data only once in the ING database.

The applications to first register a client are:

The GRID — Create a New Organisation here if the client is not yet part of the GRIDS
Contact Details

The Risk Rater — Use this application to gather a risk nomination for the client, if the client
exists already in SOLAR; the rating from SOLAR is inserted

The Customer Due Diligence report must be made to establish the financial status of a client
Refer to the CCRM Portal for more information on the subject.
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2 Getting Started with SOLAR

This chapter deals with the basics and primary functions of the SOLAR application.

User Profile

Navigation through SOLAR
Shortcut Keys and Buttons
Window differences
Search and Query

Save and Add

Report and List of Values

2.1 User Authorisation

The functionality of SOLAR is divided between employees, safeguarding the employee from
fraud and wrongdoing. The 4-eyes principle sees to every employee carrying out his/her
responsibilities without breaking the rules.

2.2 Change Password

To prevent unauthorised persons from working with the SOLAR application, a username and
password are necessary. After creating the user account, a frequent change of password is
also needed.

File | General Term sheet Exter
EBatch records |

- Change password

@ After reading this chapter you are familiar with:

The password can be altered in two manners:
0 User Request — User can decide to change the password
0 System Request — the system warns the user: #It is time to change your
password#

Ziaix
Alsp ok | awse [|&|¥] | SOLTRAIN

User MIHEE
LizEt Narma F.n_um Leeuwren-wd. WVelden

Enter the old password, type the new password then retype it again. After a click on the OK
button the new password is active.

Changing pazewond x|
Oild Password: |
Hew Passwonk
Hetypie New Passwaord:
O I Camee|
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2.3 Navigate Through the SOLAR Window

Below an image of the SOLAR window is available. This image helps in understanding the
functionality in the application.

Menu Bar - The SOLAR Menu Bar provides access to the complete loan functionality. A click
on the General menu option opens all functionality necessary to insert and maintain Contact
Details, also known as Static Data

Title Bar — The name of the subject the specific window is supposed to cover

Toolbar — Contains all general button functionality; refer to
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Buttons and Shortcut Keys for more information on the subject

Scroll Bar — To the left and at the bottom of a window a scroll bar might be present, this is
only if the information in the window does not fit the display monitor. Use the mouse to
drag the slide control up or down or click the Up or Down arrow to page through the
window

Status Bar — SOLAR/Oracle information is displayed on the data on the current window.

£ Solar - Euro [ SOLTRAIN ] MO1EGS2 - F.A. van Leeuwen - 2] x|

File iGeneral Termsheet Extension  Escrow  Invoice  Deb i i i ncel mortgage  Guarantee
Mogmt  Table Systern ‘Window 7 Mz Bar

£ Maintain term sheet Title Bar —

alee o0 | ok cancel | || 2 || @ G o] Tooksr

3

==
£

Application nr. Seq. number I Term sheet status I_
Cliert Appl. date |_
File narme Product type I_
Accourtmgr Product code I_
Relationship mar. Lionigymeses —
Scroll Bar
Department Terf T J
Centre code Acceptance date I_
Exposzure type Interest percentage I_
Group exposure Repayment percentage I_
=ale] Chances=50% O
LD exposure Role NG I_
LoD part Margin I_
Term sheet date I Perindicity I_
Partfolio facility nr. 1=t roll over date I:Iﬂ
1| | 3

Status Bar

[

|Record: 1.1 [Erter-Ouemn |List of Walues |<05C: [<DBG: |_|
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2.4

Buttons and Shortcut Keys

Button Shortcut Function |
Keys

<F6>

The Add command opens a new window with no data,
to allow for filing a new record. On a multiple records
window a new line is created to file the new data

Add
| 0K |

<F10>

Save the filed data and stay in the same window

| Cancel

<Ctrl+g>

Abort adding data, without saving. Abort a query

| Close |

<Alt+F4>

Close the active window. If no windows are active
SOLAR is closed

&4

| =9

<F7>
<F8>

Click the <Query> @l button to open the active form
in query mode. Type the query and click the <Execute

Query> button. If the result is larger than zero,
the result is displayed, otherwise the Status bar
displays a message #Query caused no records to
be retrieved. Re-enter#

i

<Page
Up>
<Page
Down>

To page through a search result

<F9>

A click on this <Question Mark> button, opens the
List of Values from which an option can be selected

The <Maintain Memo> button opens a window with
text field to create a memo. Click the <OK> button to
save the memo and click the <Close> button to
return to original window. The <Maintain Memo=> icon
is now colored red

A click on the <Maintain Agenda> button opens the
Maintain Agenda window, to file changes

The <Show Files> button opens the Show Files
window to attach some files to the company

[ Todothis _______ lshortcutkey |

| Accept/Commit | <F10>

\ Cancel \ <Esc>

| Clear Block | <Shift+F5>

| Clear Field/Item | <Ctrl+U>

\ Clear Form \ <Shift+F7>

| Clear Record | <Shift+F4>

| Close Window | <Alt+F4>
Count Matching <Shift+F2>
Records

| Debug Mode | <Ctrl+?>

| Delete Backward | <DELETE>
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] Delete Backward ] <Backspace>

\ Delete Record \ <Shift+F6>

\ Display Error \ <Shift+F1>

\ Down \ <Ctrl+|>

\ Down \ <Down Arrow>

| Duplicate Field/ltem | <F3>

| Duplicate Record | <F4>

| Edit | <Ctrl+e>
Enter Application <Ctrl+F6>
Parameters
Enter Menu <Ctrl+F5>
Parameters

\ Enter Query \ <F7>

\ Execute Query \ <F8>

| Exit | <Ctrl+e>

| Help [ <F1>

| Left | <Arrow Left>

| List of Values | <F9>

| New Record | <F6>

| Next Block | <Ctrl>+<Page Down>

| Next Field | <TAB>

| Next Record

| <Page Down>

| Next Record

| <Shift>+<Down>

\ Previous Block

\ <Ctrl>+<Page Up>

| Previous Field/ltem | <Shift>+<TAB>

| Previous Field/Item | <Shift>+<Ctrl>+<TAB>
| Previous Menu | <Ctrl>+<ENTER>

| Previous Record | <Page Up>

| Previous Record | <Shift>+<Arrow Up>
| Return | <ENTER>

| Right | <Right Arrow>

| Scroll Down | <Page Down>

\ Scroll Up \ <Page Up>

\ Show Keys \ <Ctrl+F1>

\ Up \ <Arrow Up>

| Up | <Ctrl+p>

*.}_ To thumb through a selection of records, use the arrow icons in the button bar
% below the menu bar
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2.5 Main Menu

The SOLAR application offers the user all functionality through the Menu bar. A click on the
selected menu name opens the menu options list, containing all functionality belonging to
this menu.

£ Solar - Euro [ SOLFB ] MO1EGS2 - F.A. van Leeuwen-van der Yelden
File General Term sheet Extension Escrow  Invoice Debtor  Credicor  Finaffairs  Cancel morkgage  Guarantee  Momt  Table  System  Window 7

Depending on the level of authorisation, the lists below the menu are visible. A user may be
authorised to change and add data or a user is allowed to only search and read.

2.6 Window Differences

All SOLAR windows essentially contain the same functionality. Sub windows are windows
that have a dependency to the main screen and can be accessed through the buttons on the
main window.

Example
=
mlep ra | ok | cese [Rlal¥] |E|@ 0fa  r| SOLFB |
applicstionne. [ Se. numioer l— Status sopl. [ I
Cliert I App. dete |
File rame: Praduct type
Accourtmor . Praduct code
REitee, Moy, Policy Paper _
Cepartmant Subrogstion ]
Fortfolio tacilty nr. Loan purposs
Exposure typs Principal amournt |

GHOLE) BXR0SUNE INcresse
Chances=50% =
H H Ready
Main Window

Praduced on

-
Ii
Approverd Ii

T
Recommendstion | Corclusion

-

Loan File name Currency  OutslEnding principsl smount

T s

General | Loan Interest ther Cllent/Property Client obligations GUArantee

This is the main window of the menu option Proposal. Accessible through Solar > Term
Sheet - Proposal - Maintain Proposal. The General button is unavailable because the
window that belongs to this button is the current window. After clicking one of the following
buttons the options are:

e Same window title - The title of the new window remains unchanged, only
supplementing fields are displayed. The static data of the main window is displayed
too. The upper part of the window remains unchanged. On this new dependent
window, the button that was clicked is unavailable. If the sub window is active and
the <Close> button in the toolbar is clicked this may either close the complete
Maintain Proposal window functionality or close only the sub window and allow
changes on the main window.
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3 Mamntain client obligations - O] =|

Alsn oo | ok | clese |[@|lalw| =@ U]etra r| SOLFB |
Clizrt |1l]1ﬁ F—I_,I.uan 0s
hame funds pronider GFoOUp exXposUre Ctker Iulaturiiy
|
|
Sub Window with own |
Window title I

Ml |

Company/pers. details I Address I Link= I

o Different window title — The title of the new window differentiates from the main
screen. This window is dependent on the Maintain Proposal window, but the window
has its own title. And the static data from the main screen is available on this screen.
This window needs to be closed first to be able to return to the previous main screen
by a click on the <Close=> button.

2.6.1 The Status Bar

Enter a query; presz FB to execute, Chil+g to cancel.
[Fecord: 141 |E riter-G ey LList of Walues  [<0SC» <DBG> |

The status bar is at the bottom of the SOLAR window. The SOLAR status bar consists of two
rows and on the first row the tip text containing for example the meaning of a command or
a referral to the content of a field is described. Errors are displayed here with Oracle and/or
SOLAR descriptions. Other SOLAR messages appear as a message on the window.

2.6.2 Print Functionality

Any open screen in SOLAR can be printed directly, as screen image. The screen is printed on
the printer using standard set-up. On the File menu click the Print menu option to create a
screen image. SOLAR -> File menu - Print.

2.6.2.1 Printing Reports and Summaries

A print-preview window precedes all reports and summaries for printing. The conditions and
parameters associated with the chosen list can be entered on this window.

2.7 Search and Query Functionality
To search, find and display data, the SOLAR application offers Search or Query functionality.

Query functionality is activated by a click on the <Query> button or by a click on the
<F7=> key. This renders the window in the <Enter Query> mode.

Features are:

On the Search window: no data in the fields
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The <Add> and <OK=> bhuttons in the button bar are unavailable. Also the <Arrow=>
buttons are grayed out.

The <Close> button toggles into the <Cancel>= button.

The status bar displays the following text: #Enter a query; press F8 to execute, <Ctrl+ g>
to cancel#.

Searches can be done in the Query mode, a click on the <F8=> key, or a click on the

<Execute Query=> cﬂ button collects the searched for records. A Search can be done
based on more fields in the same window.

%  Be aware various windows open in Query mode at startup. Queries can be started
% atonce by executing a search option in one of the fields

Execution of the query occurs by a click on the <F8=> key or the <Execute Query=>
button. To interrupt a query, click the <Cancel> button. Or use the <Ctrl+qg> command.

2.7.1 Wildcards Searches

Wildcards can be used in searches if not all characters are known. The percentage sign 26 is
the Wildcard sign. Example: Execute a search for the name Johnson, without knowing the
correct notation. Type John% in the search field. Click the <F8= key to collect all names.
Results are:

e John
e Johnson
e Johnsons

The percentage sign can also be placed in front of the search option. Example: %ohn%. A

search is executed after names wherein the combination ohn occurs. Results are:
e Bohnen

Bohnke

Central Wohnungsbau

John

Johnson

Johnsons

Mohnen

Tailor John

Up John

*® Searching is context sensitive

*® If the search operation returns empty; the status bar displays the message:
#Query caused no records to be retrieved. Re-enter#

= The first character may be replaced by the percentage sign <%> in case of
ﬂ? uncertainty whether it is written in capital letters

2.7.2 Range Searches

In SOLAR one may search on ranges. With the <Less-Than> < sign and the <Greater-
Than> = sign a search can be executed. Example: only Loans with principal amount larger
than EUR 5.000.000 are requested. Type >5000000 in the Principal Amount field and click

the <F8> key or the <Execute Query=> button.
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2.8 Save and Add Functionality

Click the <OK=> button to save the changes made.

Saved data can be consulted and edited. However, SOLAR is build in such a way that data
modification depend on the current status of the requested information or record; for
example the interest rate following a loan approval or term sheet number after a term sheet
has been issued. Making data modifications of course also depends on the personal
authorization of the user to do so.

If a screen is closed after a modification has been made, the system will display the
following request: #Do you want to save the changes you have made?#. By answering
<Yes> - assuming the system permits the mutations, the changes are recorded in the
database. By a click on the <No> button, the function shall close.

The above also holds valid for booting up certain procedures; such as starting a query. In
that case, the system shall ask if the user wishes to save the changes. By entering the
<OK=> button the modifications made are saved, but the window does not close
automatically. The screen closes only when the user clicks the <Close> button.

Activating the <Add> button or the <F6> key opens the required window in the Add
mode. A new record can be created.

Executing the <Shift + F4> command clears all fields from input. No data is saved this
way. This command is convenient to cancel the new record without typing all mandatory
fields.

Click the <OK= button to save all new data or press the <F10=> key. To close the window
before all data is entered, prompts a SOLAR message: #Do you want to save the changes
you have made#. Selecting the <Yes=> button saves all data. Selecting the <No> button
closes the window without saving any data. The Add functionality is available after closing
the active query.

% The <Shift + F4> command is useful if you want to leave an opened window. No
~ data is saved upon this action

2.8.1.1 Change Functionality

The status of a record and user authorisations denominate the chance to alter the data. To
close the window after a change will prompt the system with the message #Do you want to
save the changes you have made?#. Confirming this with a click on the <Yes> button
writes the changes, if they pass the checks, to the database. Refusing this by a click on the
<No> button, closes the window, without saving the changes.

This is also valid for the execution of a query. The system asks if the changes must be
saved. A click on the <OK=> button saves the changed data. But the window is not closed
and stays active.
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2.9 List of Values

A click on the <Question Mark> * | button or a click on the <F9=> key opens the List of
Values (LOV) for the field concerned. The List of Values window consists of a set of similar
values from which the correct value must be selected. The List of Values allows paging
through and after a value is selected a click on the <OK= button or a click on the <Enter=
key transports the value to the field on the calling window.

x|
Find ﬁ
pplication n - Se  Application date  Status File narme
1007700134 1 21 1 HHTC HOLDIMGIBRAMDUES
1104942008 2 18-05-19499 90 MUCLEOR SOFHIA BY. =
11058130008 1 22-03-2000 90 VASTGOED HEZELSTRAAT 14-16 I
1708224900 1 02-08-2000 a0 WERFF
1rosz4z0n 1 30-01-2001 a0 VERHOEVE BEHEER BY.
1770011300 1 03-08-2000 90 WWENTGES
1997040028 1 30-09-18937 90 ROOBOL
1997050037 1 30-09-1937 90 LEWY
1997060170 1 20-09-1937 90 BERLD, DHR. NG F.H %AM
1997070204 1 10-07-18997 90 OPPEMHEIM (ELIRIM)
1997070308 1 08-07-18997 a0 IMMOGED B
1997080011 1 30-09-18947 90 POLIN BN, il
o [ v H
Find OK Cancel
Firvel

If a List of Values is very large in the Find u functionality a search query can be
typed. To execute the search click the <Find> button. The <Enter> key or the <OK=>
button serves to transport the selected value to the calling window.

E? To close a List of Values next to the <Cancel> button, the <Esc> key may also
be used

2.10 About SOLAR

8 About Solar =]

Copyright @ NG Real Estate 1995

L=zer: MO1EGS2

Diste: 30-01-2007 1314
Station: SPHLTERSDODS
Sess“inn:[%; 11TEATE

Program: el 12080
Wargian: 2.45
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A click the <Question Mark> button - on the System menu bar opens the About Solar
window.

If the SOLAR application works not according anticipation, Functional Management wants to
know the program number and the version number of the active software.

2.11 Reports and Overviews

A report in SOLAR is always preceded by a Print Definition Format window. On this window
all conditions and parameters that make up the report are set.

4 S0102025 Prepaie repoil hoan detaile =0
g 0 | ok | ciss [Bla|¥|z| SOLPR2

e e s

Department =| | Save selection '| El

Centre Humber of copics 11

Product type Destination PRINTER:

Currency Destination name LT

Walue date:

Period

Badanee in escrowve onky ]

Loan number from | d

Expart

Repart total T ’J

& =

A Print Definition Format window consists of three parts:
1. Selection — This part defines the parameters for the report. The subject of the
overview determines the number of selection options

% Ingeneralitis possible to set multiple parameters

2. Export — Reports may have different export options. For example both a financial and
an industrial overview can be exported. Set the export optionto Y to prepare the
selected overviews

3. Others — Set the follow-up for the overview on this part of the window

[Fed  Jvalwe |l Descripon |
Save Selection Y or N Parameters set in the Selection area of
this window may be saved for re-usability
purposes
\ Number of Copies \ 1,2,3,4.... \ The number of reprints is determined here
| Destination | PRINTER [ -
Destination Name LOV The printer name to carry out the process.
Use the <F9> key to select the printer
from the List of Values

After setting all preconditions for the report and a click on the <OK> button, the Process
window opens to determine the production date and hour.
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Process on 31-01-2007 13:16
Status Start -
Mumber

Default, the Process On field carries the current date and hour. A click on the <OK> button
starts the generation of the overview.

2.12

Agenda Functionality

The Agenda functionality can be reached in three ways:
1. SOLAR > General > Agenda - the Maintain Agenda window — displays an overview

of all reports requesting action
2. Click the Agenda | button in the toolbar on the Maintain Company/Person Details

window to open the Maintain Agenda window
3.  An employee has entered an agenda issue for you, after the SOLAR application starts,

your agenda is opened immediately

11 Maintain agenda

P PR eI —
Dt | Report I Shosr defaul W

CONCEMING l'—“‘i“ ﬂ ||.].;||gn| Manal 3
Cezcrption ULLAART -
irierded o FF F-A. van Laguwen-u.d, Yeldan Starling deie W
Eriter g kry 1] li:l.r r A, van Lecuwen-vd, Yelden Malirily dale m
Action code G [Friensions Pt . Dot B3 2007
Stotuz PO Erleansiome rei entny Stz debe m
Cancerning Term cheet j Fmr_m_utgr,m Itaniua| i
Lizcrptian HOVLR IMWESTOR
Il foe ETS FST F.N. van Leeuwen-ud, Welden Chartirg chte: m
Erlered by FF F.f. van Leguwen-w.d, Yelden Meuily dae  p3ad-200y
Action code P Pemind hiot Diste Pra-mi-200
Ebatus PEF F.t.‘miml term sheet Ebatus deba lm
Corcerming ;I I banus| r
Cescription
Imtencled 1o =tarting chte
Ertered by Moty dete
Action code | Bt Dierle
Halug | Eatug debe |7
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Functionality:
|_ Maintain Agenda Window

[ cCreaeanAgendabnty |

Go to SOLAR - General menu - Agenda - Maintain Agenda window

4

From the Concerning LOV select the agenda type similar to the record that must be
listed

Next, type value: for example the loan number. If unknown, values can be retrieved

using the question mark<?> button
4

Enter necessary information in the remaining fields of the agenda entry. Press the
<Enter= button before adding new information, if there are already three agenda

entries or more displayed on the screen.

4

Click the <OK=> hutton to store the agenda entry

The <Delete> button allows to delete an item from the Maintain Agenda window
The <Report> button opens the Report Open Agenda Actions window to edit a
report

Delete an Agenda Entry ‘l

Click the <Delete> button
Click the <OK> button to store the changes made

[ Ateran AgendaEntry |

Position the cursor in the required fields and alter the dates
4
Click the <OK=> button to store the changes made

| Consult Agenda Entries of a SelectedUser |
Position the cursor in the Intended For field of any agenda entry
v 7

%Iick on <F7> or press .

Enter the employee code or click the <?> button to select a user.

4

Click on <F8=> or press‘@

2.13 Show Files Functionality

The Show Files E'J| button serves to attach a file to a record. It is possible to attach files
with different extensions, for example an Excel sheet or a Calculation sheet.

2.14 Calculation Menu

SOLAR - General Menu - Calculation Menu - Calculation Menu window. The calculations
made in this menu option have no bearing on the administrative processing of loan
information within SOLAR.

The user can select several different calculation methods. After doing calculations, in the
toolbar the <Print> button enables the user to print the completed summary that can be
helpful when discussing further financial details with a client.
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The Calculation menu has two parts:
1.  Top section, to type new variable information used to make the calculations
2. Bottom section, to display the calculation results

=10/ x|
Alsn oo | or | ciose EF|a|¥|:| eim | SOLFB

Appl. I'Ill]?-?l]-l]'l 34 SE. ﬁ1
Loan qugsg Zurr Fun Fu o

Clizrt -Park Exploitatie B.W.

Lean am 10,648, 700,64 % pere py [ a,185000

Res value 50.000,00 Ivoize freg _4

Term F ¥ I_ Marith= W zalc meth m

In achsfafisra In advance ;I First paymert daie F1_m 2003
Escrow | 2000000  Loantrpe [straight-in

Shralphtiine Cale. I
Losn amt 10,615,799, 54 Repaymert amourt m—

Rz value 60,000,00 e fined amt | 837,00

Escr art 20.000,00

Annuty I Straghtiine | Lease I PY int, losg Fv i Py % comp Comb % rate RCS

Common examples of information:

.~ Calculation Menu Window |

Loan Amount The desired principal amount or the balance of the
principal amount

Escrow

Only applies if this amount is intended to be interest-free

Residual Value

Applicable in a lease-agreement and/or interest-free
portion of loan

Interest Percentage per
Year

The interest a loan will accrue on annual basis; only
applicable with full or partial fixed interest-rate loans

Term

The total term, or remaining term, of a loan

Invoicing Frequency

Frequency of invoice-statements prepared for client

In Advance/In Arrear

Payment of interest at start or end of period

Loan Type Indicates calculation method the system must apply:
Annual Installment-Lineal-Lease
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2.14.1 Calculation Methods

Select the required calculation method below on the window by clicking on the
corresponding button.

Annuity | Straightine |  Lease | Puintioss | FviPv | tcomp | Combrate|  Res
2.14.2 Annual Installments
Annuibe Cale.
Losn st 10.610.799,64 arnuity 153.734.4)
Res walues GO.000,00 % fizemd amt 37,00
Ezcr ammt 20.000,00 Arnuity amourt 15:1651,49
Click the <Calc.> button to execute.
2.14.3 Straight Line Summary
Straightiine Calc. |
Loan amt 10.618.799,64 Repayment amourit 87.823,33
Res value 60.000,00 W fixed amt §37.00
Escr armt 20.000,00

Click the <Calc.> button to execute.

2.14.4 Lease Term Summary

Ieaze

Leaze amt
Raz value
Ezcr amt
Edimaied RR
Gt p oy

2, 50000000

—

Deprecistion %%
Initizl cost
Effective 9%
"% period=
Calc. IRf

Infaut &

Cale,

Click the <Calc.> button to execute.

Attention: Growth % Per Year may not be a required field.
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2.14.5 Present Value Interest Loss

Presert value interest Inss

E:piry date m_

% i Lt fro1zo0r
Market it % [ 70000

Mirt P % 30000

Mt &HTL w0 PPP 5,00
Armourit & Interest G0.000,00
Mumber of mordh: charged [ 3m

Redguar repayment 1,200,100

Remsining periods
Prezent walus srmourt
Fresent valus
Mirimum pressnt r=dus

FFF amount

Total comg.

Cale,

3
[ 10.550.794,04
219.110,49
316.763,84
6.271,50

I F23.044,34

More detailed information is necessary for this particular calculation. Enter the variable data
in the left-hand column of the calculation sheet. After doing so, click the <Calc.> button to

execute.

2.14.6 Present Value / Future Value Reference Date

Future Vel Pres lar pef date

Start data F -01-2004
Cte

[iZ-[IE-El]I]?

* of periods

Cale.

12

P on starting date

9.425.661 46

P onref date

11.362.970,045

Also in this case, more detailed information is needed in order to arrive at a correct
calculation, and typing the reference and effective dates is mandatory:

The reference date is needed to calculate the amount of money a client presents in order to
receive a given value back at date of commencement
The date effective is needed to determine the amount of money a client will receive back

per given reference date

2.14.7 Percentage Comparison

D compariang

Input Export

Ireaut pesriad Rate (eifactive)

73

Cutput pesriod r

Fmte PP 1,013
Fate PPY 4,000
Furchizse

%

Check

4,00
P |

L0
3970

—

Cale.

Purchaze G0.000
Mzrgin
hzrgin PP &,

Margin FPY

Clear screen |

This method serves to calculate an interest comparison between interest paid per period in
arrear and interest per period in advance.
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2.14.8 Mixed Interest Rates

701 Calculate misted inberest -0l

Al ok | cwoee |[5F|alw| =@ 0] |  SOLTRAIN
il |7 g nes imerest ik wih) | | | |

ngu nesy barm (marthi) | | | |

L Csan nrmines Refraining Rl - Ren. inv. I F mimed %= Mized % Widsd % Wized

AL INSrEazs I Mt IRt EbaEt

ey bevn

hl=we prircipel ﬂ'rn:u‘rll Mized rate

I [

Clgar screen | Calculate mized rate | Print |

2.14.9 RCS

1 Calbculate rcs _I_I- jm] 2

Al a0 | ok | cwes |@]&]¥| 7| enm | SOLPR2

Cherrl

Cur
Caleulden by | Delate

Caloulrled an Copy

Soheahility || Repaymeni capacily l i2uality info Real esiate I 5 |

SpeciTeaiinn lab ke capitar Corrpciions Nakhle caaial
Stock ceptal Hepost — other peEsls

winorty ohiess - Imtercoimiany
Generalago end law reserve | RC board

Jairt Prafit

Fiegeea MEEhmant pramim COr PR | 0,00

reserve potential fas

Siert rez=rvad real =xtebs Ealanc= talal |
Liskie capital 0,0 Sokahiy | h)

8= of yesrmumbers i+ R=c=rt figur=x
¢ 1E-2d manthe
 Cloer

To calculate a Risk Classification System code; go to SOLAR - General - Calculation Menu
-> Calculation Menu -> click the RCS button. With this functionality an RCS code can be
agcuired. On the Solvability tab the holdings are given. The Repayment Capacity Tab
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surveys the numbers acquiring the repayment capacity. The Quality info Real Estate Tab
summarizes the quality of the real estate. On the RCS Tab all data from previous tab is

assessed and a click on the <Caculate RCS> button calculates the RCS code.

Al a0 | ok | ciose |[F]a[w| 7] em | SOLPRZ

Chert A1 wowdstaete Onroerend Goed BV,

L EUR Furo

Colculaber! by | Dalate
Caculsled an Copy

Solvahility ] Repaymeni capacity I Cality info Resl estats ” FU:Sl

SOty

Age of peamumices
Fepayrernt capacily
Quially into Real exlale

Calculale RCS I
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3 The Loan Process

entry processes involved in the loan process; starting from a client request
all the way to the final step, the actual disbursement of a loan to the client.
Assumed is that the following step has already been taken:

e Anti Money Laundering check on the client

@ This chapter intends to provide the user with a description of all the data

In SOLAR, not only is it possible to register standard financing, but non-standard financing
for example an underwriting to a loan as well. The process of registering an underwriting to
a loan differs a bit, however, and will be covered in a separate section of the manual.
Generally speaking the following steps are involved:

e Registration of a financing request

Contact Details

Risk Assessment

Risk Involved

Authorization

Registration and processing of Term Sheets

Preparing and managing documents

Preparation of a temporary loan

Disbursement of loan monies

Reminders

Reports

A status is associated with every step of the loan process, and when the specific step has
been completed then the status will be mutated accordingly. In this way, it is impossible to
miss a vital step in the application sequence. By associating a status with each step, the
user can also work more methodically and can easily keep track of how far an application is
in completing the process.

The following table summarizes the various statuses along with their description:

THE LOAN PROCESS

STAT | DESCRIPTION | FUNCTION
ey e
5

Preliminary Type all contact details from the applicant in the GRID; refer
Registration to the CCRM client site for more information on the subject
Execute Customer Due Diligence Research; refer to the
Process Insight

Check EOO/LOO existence; refer to: Maintain EOO/LOO
Perform Risk qualification analysis

Property available in Maintain Properties window. Refer to the
Maintain Properties window

10 Registration Type all gathered and analyzed data in the Maintain
Application window
20 Proposal Made | Request Information:

Land registry
Chamber of Commerce
BKR/EVA

Annual report

30 Proposal Ready | Add all requested information into SOLAR on the Maintain
Proposal window
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THE LOAN PROCESS

STAT
US

DESCRIPTION | FUNCTION

40 Proposal The risk manager checks on the quality and credit risk of the

Approved proposal. The quality being the proposal Basel Il compliant
and the credit risk being acceptable for ING REF

Deactivate An application or proposal with status from 5 to 45, can be de-

Application activated: SOLAR - Term Sheet - De-Activate Application ->
Deactivate Application window. The status of the application
or Term Sheet after de-activation will change into status 130

45 Term Sheet Approval from the manager leads to the drawing up of the

Registered Term Sheet. All previously entered data for the application is
available on the SOLAR - Term Sheet - Term Sheet >
Maintain Term Sheet window

50 Term Sheet On the Maintain Term Sheet window complete all information

Published

55 Term Sheet On the Acceptance Term Sheet window select the <Accepted>
Approved option. On the Maintain Funds Management window the
<Approve=> button can be clicked
60 Term Sheet Once the Term Sheet has been accepted the system requires
Accepted to complete the loan details
70 Documents The term Sheet with status 70 must be completed with all
Prepared and necessary documents
Created
80 Disbursement Funding Agreement is signed; disbursement request from the

Ordered and client received; Treasury receives summary and draft funding

Checked for a agreement. The Loan disbursement has been prepared:

Loan SOLAR - Term Sheet - Maintain Disbursement Order PA -
Maintain Disbursement Order by PA window; delete the
disbursement order and enter the disbursement in SOLAR >
Term Sheet - Disbursement Order Loan

90 Loan Activated | Loan created
110 Proposal Application rejected
Rejected
120 Term Sheet Term Sheet is not accepted
Rejected
130 Application/Proposal De-activated
140 Term Sheet Accepted but Expired
3.1 Preparatory Tasks before Entering an Application

Application for a Loan - Client posts Loan application
Tasks to do before the application can be registered in SOLAR:
1. Contact Details in the Grid: for existing clients a SOLAR ID number is available. The
client must always be registered in GRID within the Credit Risk Management portal.
Type all contact details data after a click on the ING Real Estate data link. Next check
the Cross References checkbox External and click the Add Cross Reference hyperlink.
This opens the National ID (Kamer van Koophandel) field to type the intended KvK
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number. Finally click the <Submit> button. Refer to the GRID-SOLAR procedure on
the intranet for more information on the subject.

Risk

aprwDd

3.2

Rater

Error! Reference source not found.
Client Risk Qualification
Property Registration

Maintain Economic One Obligor

Search SOLAR for the existence of an obligor number in the Maintain Economic One Obligor
window that connects the client. SOLAR - Term Sheet > Maintain Economic One Obligor.
This enables the SOLAR user to manage and update the EOO and the LOO exposure as well
as corresponding client information. Initially all EOO interests are displayed on the SOLAR >
Term Sheet - Maintain Economic One Obligor > Maintain Economic One Obligor window.

i Maintain Economic One Obligor =8|
Al Ao oK acse | B|alw Bl@|afas ] SOLTRAIN

EDC rumber  Description Being desit wihiay  EMpioyes G4 Blocked

E Howcki I il

] anm“me Musicwinkel Cha : Has EK. Seifer] I-

} Paﬂunm.'\rm dar Maulen = r

4] [Elosan Yastgoed By, Ch j Fnl:!l L. vam der Laan r

T wan Kerkhot, JHRL = r

F MEC Viectkand Beheer C.U. h =] s K. Seifert r

E {08 Zwart, LRAL =1 r

1 KruitwagenHruitwagen = .

fio Falenbeeke VOF d r

i1 Frammers Handelsmi) .. = r

hz pesteruatd . =1 r

ha [tichting Heheer Mensfort = r

ha Wastgoed Mastschap Boroch d r

s Tewes A 3 5L ] JA de Jong r

fis alenstein w. ca =] o b, Dk mfl™

LoD

On the Maintain Economic One Obligor window click the <Add> button. On the empty row
type the new EOO; click the <OK> button to save the EOO. The system attaches an EOO
number to the EOO Description. Click the <LOO= button to couple the EOO to a Legal One
Obligor on the Maintain LOO window.

EOO Number Automatic Generated automatically when a new N.A.
addition is made

LOO Number Automatic If already linked, generated automatically. N.A.
Otherwise click the <Add> button to add a
LOO to the EOO

Description Automatic Name of the EOO Yes

Review Date Manual Input || Type the review date No

CDD Check Checked if the Customer Due Diligence No
report is ready

CDD Date Manual Input || Date the Customer Due Diligence report is No
ready

User Manual SO
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CDD Risk Level || LOV Select the appropriate risk level No

Blocked Check Checked if the loan has been questionable No
Button
Clients Button Opens the Maintain LOO-Client link, where || Yes

a client can be linked to a LOO

*ﬂ CDD information although not complete must be added here

3.2.1 Retrieve EOO/LOO Information

Use this function to consult information about the EOO and the belonging LOO. SOLAR >
General - Consult functions - Consult EOO/LOO

1 Consult EDO/LOO =10] =|
m Rad oK ciose || a|¥] ¢ [E| @] 1 [eara *| showFc | SOLTRAIM

EQ F?zs W aninque H. BV, L T r— 'rI

L0 e pasing

Leannr

Irlerexd fixed
Lod Lo nn. Fiwe rame cuer Iritial smourt el Brine, Al est Wonth Curr % strolover Resgon Hock
T A RAGHIGLIE H. FUR. 15 000.080,00 (1] 45350 [i5.042007 [
| A5.000.000,00 | ]

3.3 Client Risk Qualification

In the CCRM portal the Contact Details of a client are registered, and estimation is made
upon the financial trustworthiness of the client in the Risk Rater. To rate a client in SOLAR
go to SOLAR - General - Contact Details - Clients - Maintain Clients window.

-—-I:'-— The procedure described below is only valid for clients with risk qualification code SL-
IPRE

3.4 IPRE Rating Procedure

In SOLAR a client is available, this client requests a loan. To estimate possible risks ING Real
Estate Finance might run with this customer a rating procedure has been developed.

Go to SOLAR - General - Contact Details - Clients - Maintain Clients window. On this
window the ratings are selected. And after setting the qualifications three buttons are
available to actually carry out the rating procedure.
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£ Maintain clients

SOLAR D

ER Inclustrie MAICS
Dektor number NG

Intercompany centre

Prime client
Contact type
Client rizk gualit.
Fating model
Rating 7 Date
KFCi exposure

Customer zection

Customer type GRID

=
on™

add | ok | close |@|a|w|:|E|@| 0 [extra
|1li155 IG.J. van Leeuwen
31300 lﬂ.l‘.’tiuﬂiﬂs Related to Real Est

Internal REF entity

-

or entry
ME orporate - Small and Medium Sized E
x orporates {Large) Converted
13 05-03-2004
RYRF rivate Individuals Real Estat
HOW ndividual

Block I
Comp/pers.detail | Address details Links Obligations
Defaultperiods Ratings Prepare rating Pro forma rating

-
SOLAR ID LOV Select from Find Contact window Yes
EN Branch LoV Select from Branch LOV appropriate Branch No
NAICS
Debtor LoV No
Number ING
Intercompany || Autom || If a changed version is saved, the version number is N.A.
Centre atic raised
Prime Client Check || Check if the client is a prime client No
Internal REF || Check || Check if the client is an internal REF Entity No
Entity
Contact Type || LOV Select the contact type Yes
Client Risk LOV Select the client risk qualification code from the LOV; Yes
Qualification this is the first indication of a possible risk problem
Rating Model | LOV Select the applicable rating code; with this code the Yes
employee assigns a mark to identify the branch to which
the client belongs
Rating/Date LoV Select from Rati-ng Scale, the rating number and next Yes
type the date
KFC/Exposure
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Maintain Clients window

Field Value || Description Oblig
atory

Customer Select from the Customer Segment window the

Section appropriate segment

Customer LoV Select from the LOV compiled by the CCRM Department || Yes

Type GRID the appropriate segment

Block Check | Check if the client needs to be rated before continuation | N.A.

Buttons All Client Details can be reached through the buttons

Company/Per || Button || Opens the Company/Person Details window N.A.

son Detail

Address Button || Opens the Addresses window to add or change address | N.A.

Details details

Links Button || Opens the Contact Links Details window to add or delete | N.A.
a coupling

Obligations Button || Opens the Maintain Client Obligations window, to add or | N.A.
change an obligation

Default Button || Opens the Consult Default Periods window to set a start | N.A.
Periods date and maturity date

Ratings Button | Maintain Ratings window to change or review rating N.A.

settings

Prepare Button Opens- the Maintain Rating IPRE-Client window N.A.
Rating

Pro Forma Button || Opens the Pro Forma Rating IPRE-Client window N.A.
Rating

3.4.1 The Ratings Button

[l ;% M antain rabing
Alep | ok | cwse |@]&]¥] : [bara W s

SOLARID F'Ills Ak wan Loguwan
cligri rigk quir. Fh{ ICorporate - Smeall and Mediom Sized Erferprises
Sterting det= Fi-ﬂ&!l]?
Feslirg mode rﬂl'l F.I'Iu:-rt-:mucs Holland
Faling ownzr FEGEF rm: Rl Estate Finance
Srencaione T
Irfluerced T Di=tinitive Fl GRD M

Aclerionsl nforation

Emplity e Fji‘ .4, van Leeowen-wd, Velden
Autharizing Branchr w43 ML Steenhoven
| Mmool date fo-0s 2007 Blocked (|
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. MaintainRating window |

Field Value | Description Oblig
atory

SOLAR ID Autom
atic
Client Risk Autom || Imported from Maintain Clients window N.A.
Qualification atic
Starting Date | Date || dd-mm-yyyy No
Rating Model | LOV Select the applicable rating code; with this code the Yes
employee assigns a mark to identify the branch to which
the client belongs
Rating Owner || LOV Select from Rati-ng Owner LOV Yes
Stand-alone LOV Select the numbe? for the rating scale and the master Yes
scale
Influenced LOV Select the number for the rating scale and the master Yes
scale
Definitive Autom | Filled by the two previous actions Yes
atic
GRID Check || Checked if imported in the GRID N.A.
Additional Free Deliver comment here N.A.
Information Text
Employee Autom | Filled by the system N.A.
atic
Authorizing LoV Select the authoriser from the Employees window Yes
Branch
Approval Date || Autom | Filled if the authoriser is selected with system date N.A.
atic
Blocked Check || Checked if input is erroneous N.A.
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3.4.2 The Prepare Rating Button

A monthly batch run, used to generate a new rating for all IPRE clients with a rating older
than twelve months. This new rating proposal must be manually approved of.
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Hruidvat S00.000,00 0102211 [Gpoa = [ B
Leegetand 30.000,00 Voconey 7|
articulier 28,000,00 Private [ m]
I By
3421

Maintain Rating IPRE-Client window

Fleld [ value Description Obllg
| atory |

Number Autom System number assigned by a click on the Prepare
atic Rating button

Rating Autom | Calculated rating value N.A.
atic

Appealed Manua || If no rating value is known, appeal a rating number here || No

Rating | Input

Client Autom || Filled from the Maintain Client window N.A.
atic

Purpose of Text Type here the rating purpose Yes

Rating

Additional Text Free text field for additional information No

Information

Rating Date || Autom || Commencing date of current rating Yes
atic

External Manua || Value ING interest outside ING Real Estate Finance Yes

Exposure | Input

Morality of LOV Either Good or Bad; Bad is leeway > €250,--, and/or 60 | No

Payment days over the past two years
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Maintain Rating IPRE-Client window

Field Value || Description Oblig
atory

Exposure | Manua | Enter data if client is Guarantor or Surety Surety
GG/BS | Input
Button
Enter Source || Button || Click this button to collect the data from the Maintain N.A.
Details Client window; data is displayed on the Source Data tab
Calculate Button || After the Enter Source Details button has been clicked, N.A.
Risk Driver the next activity can be a click on the Calculate Risk
Driver button. Data is displayed on the Risk Drivers tab
Rating Button || After the Calculate Risk Driver button has been clicked N.A.
Report this button can be clicked to produce a rating report
TAB i
Source Data | Tab This tab displays data from the Maintain Client window;
all loan and property tables are displayed
Facilities
Loan Number || Autom || Number of the Loan No
atic
Application Autom || Number of the Application No
Number atic
File Name Autom || Internal name of the client in SOLAR Yes
atic
Outstanding || Autom || Current principal of the loan Yes
Loan atic
Outstanding || Autom || Current balance of all securities Yes
Escrow atic
Outstanding || Autom || Current balance of the construction escrow Yes
Construction || atic
CF Check || Checked if the loan is for construction purpose; default N.A.
is unchecked
FC Check || Checked if the client has been financially committed; N.A.
has signed the loan
Borrowers Manua || Details the number of clients
Nr. | Input
Blocking Check || Checked if the loan is a problem loan N.A.
Propertg/ Display of all property data belonging to the matching loan, and
application data
Property Autom | Filled with property number
Number atic
Description Autom
atic
Market Value || Manua || Type here the open market value Yes
| Input
Property Manua || Pro rata exposure per property/loan combination Yes
Exposure | Input
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Maintain Rating IPRE-Client window

Field Value || Description Oblig
atory

Costs Autom Operatlng costs percentage
atic

Type LOV Select suitable property characteristic Yes

City Autom || Location of the property N.A.
atic

Cty LoV Select code of the country where the property is Yes

situated

Marketability || LOV Select applicable characteristic Yes

State of REM || Manua || Current value of the property in relation to the Real Yes
| Input || Estate market

Financial LoV Reporting frequency Yes

Reporting

BIocking_ Check N.A.

Tenants Display of all matching tenants

Name Autom | Name of tenant N.A.
atic

BHO Manua | Gross rental income Yes
| Input

End Date Date Letting expiry date No

Rent

Quality LOV Valuation of the lease Yes

Blocking Check

Indicator

Risk Drivers || Tab

Risk Drivers || Autom || Display of the score for which the new rating is N.A.
atic determined

Value Autom || Display of the value of the risk driver N.A.
atic

Score Autom || Score of the risk driver N.A.
atic

Estimation Autom || Estimation of the risk driver N.A.
atic

Total Autom || The sum of the risk driver N.A.
atic

Risk Driver Display of the components belonging to the risk driver

Part

Risk Driver Autom || Description of the risk driver part N.A.

Part atic

Value Autom || Value of the component N.A.
atic
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3.4.3 The Pro Forma Rating Button
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Pro Forma Rating IPRE-Client window

Fleld Value Descrlptlon Obllg
atory

Number Autom System number assigned by a click on the Pro Forma
atic Rating button

Rating Autom Disple;y of calculated rating value N.A.
atic

Client Autom || Display of the number and name of the client N.A.
atic

Purpose of Text Free text No.

Rating

Ratiné Date Date || Commencing date of current rating Yes

External Manua | Value ING interest outside ING Real Estate Finance Yes

Exposure | Input

Morality of LOV Either Good or Bad; Bad is leeway > €250,--, and/or 60 | No

Payment days over the past two years

Exposure Manua || Enter data if client is Guarantor or Surety No

GG/BS | Input

Button

Enter Source || Button || Refer to The Prepare Rating Button Yes

Details

Calculate Risk || Button || Refer to The Prepare Rating Button N.A.

Driver
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Pro Forma Rating IPRE-Client window

Field Value || Description Obllg
atory

Ratlng Report | Button | Refer to The Prepare Rating Button | Prepare Ratlng Button
Source Data || Tab N.A.
Facilities Refer to The Prepare Rating Button
Properties Refer to The Prepare Ratin(zj Button
Tenants Refer to The Prepare Rating:; Button
3.5 Maintain Properties Window

In SOLAR a large number of real estate units are registered. The applicant wants the loan
for a property that may or may not be available in the system. SOLAR - General >
Properties = Maintain Properties window. After a click on the <Question Mark=> button
the Find Properties window opens. Enter a search term and click the <Find Property>
button. Select the desired property and add the new details. The <Add> button on the
Maintain Properties window can also be used in case of a new property. Refer to The
Maintain Properties Window for more information on the subject.

3.6 The Maintain Application Window

The employee with the matching rights opens SOLAR to enter data from the client into
SOLAR - Term Sheet - Application - Maintain Application window.

4 Maintain application =10]:
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Files name: [WaAH DER: WO RM WASTGOED BV Iretinl sppl. dobe
REm M35 [i-J. van der Lasn Frel. Reg. r
Desyartment F'Ii rll Reagin Kanbaor Rotterdam Procfuct by P1 Mortgage Inan
Code MEcHe |_ Rasctivated [T Block |_ Urgart [~ Produs code e fianker's mortgange
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Assumed is in this case the client already exists in the GRID and is available in the Find
Contact window.

Click the <Cancel> button on the Maintain Application window to open a new record; the
following fields are open for data:
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Maintain Application window

© 2007; ING REF; All Rights Reserved

ory
Application Number Automatic || Assigned by SOLAR N.A.
Sequence Number Automatic | Serial number, assigned by SOLAR N.A.
Client LOV Select the Client from the Find Contact Yes
window
File Name Automatic || Collective name specifically intended for Yes
searching for contact details. Always
UPPERCASE!
RSM LoV Select from Find Contact; Employee Yes
window option list
Department Automatic || Filled by selecting the RSM Yes
Code Inactive LoV Code indicating the reason of the inactive No
status of the application; for authorised
employees only
Reactivated Check RSM charged with the application receives
the application on the To Do list if the
authorising manager applies code inactive
to the application but leaves the Block
checkbox unchecked
Block Check Authorising employee checks the block
code if s/he deems it necessary. This stops
the application
Urgent Check RSM checks this checkbox in case of a
great urgency
Loan Purpose LoV From the Financing Reasons option list No
select the right reason
Bank Client LoV Select the clients bank from the Bank No
Clients option list
Exposure Type LoV Select Exposure Type from option list No
Group Exposure Manual Enter the amount that indicates the group || Yes
input exposure in millions
EOO Automatic || Deduced from selected LOO Exposure field || Yes
LOO Exposure LoV Select from EOO/LOO option list the right || Yes
LOO
LOO Part Automatic || Filled by SOLAR after selecting the LOO Yes
Status LoV Delete status Preliminary Regi-stration, to Yes
save the application
Application Date Automatic || Date of realisation of the application. Yes
Format is dd-mm-yyyy
Initial Application Date || Automatic || Historic date of initial application No
Preliminary Check or Uncheck in case of progress No
_Registration Uncheck
Product Type LoV Select correct Product Type from Product Yes
Type option list
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Maintain Appllcatlon window |

Obllgat
lory |

Product Code Select the Code from the Product Types Yes
and Codes option list
Policy Paper LOV Select Policy Paper from Policy Paper Yes
option list
Subrogation Check or Check in case of urgency Yes
Uncheck
Principal Amount Manual Select Currency from Currency Codes Yes
input option list and type the requested principal
amount
Increase Automatic || If the application is an increase request to || No
a former loan
Chances > 50% Check or No
Uncheck
Role ING LoV Select role that is applicable for this record || No
from the Role ING option list
Clean Up Check or Check in case of erroneous data; data is No
Uncheck deleted
Loan LOV Click the <?> button to open the Find a No
Loan window and select the appropriate
loan
File Name Automatic || Filled by SOLAR if the client has existing No
loans
Currency Automatic || Filled by SOLAR if the client has existing No
loans
Outstanding Principal || Automatic || Filled by SOLAR if the client has existing No
Amount loans; remaining amount
Bank Name Self-filling || This field is filled by a click on the Bank Yes
Entry accounts button which opens the
Maintaining Bank Details window, where
you add all bank details

The Maintain Application window contains buttons. The buttons open windows to new
functionality described below.

Maintain Application Window Buttons

Copy || Opens the Copy window to copy the record

General | The Maintain Applications Main window; greyed out when active

Requested | Opens the Maintain Application sub window Requested Loan
Loan

Field Value | Description Oblig
atory

Requested Economic Term | Manual | Type the requested
Input economic term
Interest Fixing Manual | Type the number of years; Yes
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Maintain Application Window Buttons

Input minimum is one year

Invoice Frequency Manual | Type the invoice frequency Yes
Input

Interest Condition Manual | Select Afterwards or In Yes
Input Advance

Maximum Interest Manual | Interest percentage the No
Input client is willing to pay

Portfolio Facility Nr Automa | If the loan is part of a N.A.
tic portfolio facility, the number

is entered by SOLAR

Principal Amount Automa | Transferred from General N.A.
tic window

Increase Automa | Transferred from General N.A.
tic window

Requested Term Sheet Manual | Ultimate date of submission No

Date Input of Term Sheet

Expected Closing Date Manual | Requested final date of No
Input closing mortgage deed

Deviating Lead Time Manual | Free text field to state No
Input reason of the deviating lead

Distributio | Opens the Maintain Application sub window Distribution Channel; at
n Channel | least one distribution channel is compulsory

Field Value | Description Oblig
atory

Direct

Select a Real Estate Finance employee
in Find Contact window; employee
checkbox has been checked

ING Branch

LOV

Select ING Branch from Find Contact
window; ING Branch checkbox has
been checked

No

Intermediary

LoV

Select Intermediary from Find Contact
window; Intermediary checkbox has
been checked

Yes

Initiator

LOV

Select Initiator from Find Contact
window; client checkbox has been
checked

No

Relationship
Manager

LoV

Select Relationship Manager from Find
Contact window; employee checkbox
has been checked

No

Account Manager

LoV

Select Account Manager from Find
Contact window; employee checkbox
has been checked

No

Regional Manager

LOV

Select Regional Manager from Find
Contact window; employee checkbox
has been checked

No

Others Involved

LOV

Select Other Involved from Find

No
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Maintain Application Window Buttons

Contact window; employee checkbox
has been checked

ING Branch LOV Select ING Branch from Find Contact No
window; ING Branch checkbox has
been checked

Intermediary LoV Select Intermediary from Find Contact | No
window; Intermediary checkbox has
been checked

Initiator LOV Select Initiator from Find Contact No
window; client checkbox has been

Clients/Pr | On this window the relations with clients and properties are
operties displayed

Field Value Description Oblig
atory

Contact Nr. Select the number

Client Automatic || Deduced from number No

Capacity LoV Select the correct relation from the No
LOV

Block LoV Select the reason for blocking the No
record

Code LOV Deduced from Block No

Property LOV Select the properties from Find No

Number Properties window

Description |LOV | Deduced from Property Number [No |

F|Ie Client | Opens the File Contact Details window — links to other clients

Field Value Description Oblig
atory

Client Number Select from Find Contact window
Name LOV Deduced from Client Number No
Client Type Automat || Filled with the selection from Clients | No
ic Properties window; field Capacity
Buttons On the File Contact Details window

Direct Displays all involvement of the client with outstanding loan
Involved applications

Application | Automatic Filled by SOLAR

Status idem idem N.A.
Currency idem idem N.A.
Amount idem idem N.A.
Term Sheet | idem idem N.A.
Loan idem idem N.A.
File Name idem idem N.A.
Qutstanding || idem idem N.A.
Arrears idem idem N.A.
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Maintain Application Window Buttons

Indirect Refer to Direct Involved button for explanation of the fields
Involved

Client Opens the Maintain Client Obligations window where the

Obligation outstanding balance and the name of the lender can be seen

Name Funds LOV ING Office or other money lender

Provider

Group Exposure Auto || Amount of client obligations with ING || N.A.

matic

Other LOV | Amount of client obligations No

Maturity Date | End term of obligation No

Total Group Auto | Total amount of Group Exposure N.A.

Exposure matic

Other Exposure Auto | Total amount of other exposure N.A.

matic
Buttons On the Maintain Client Obligations window

Company/Person Add or change details of the client N.A.

al Details

Addresses Opens Addresses window to add or
change address details of the client

Links Opens Contact Links Details window to see
the relations of client with other clients

Default Periods Opens the Consult Default Periods window
to review Starting Date and Maturity Date
of a loan

Guarantee Inactive: refer to Guarantee menu option

After all details are inserted, save the Maintain Application window and present the file to
the employee authorised to validate the application. After validation of the file, the
Application reappears in the Relation Ship Managers To Do list. If items for the application
are unclear, the Deactivate Application window serves to place the application on hold.
After clearing the issues the Reactivate Application window serves to activate the
application.

3.7 Gather and Analyse Client Data

The Proposal for a loan is processed through the Maintain Proposal window. In this stage of
the process the information needs to be gathered for the future Term Sheet. All information
on the intended client needs to be processed. Update Client information on the
Company/Person Details window. The property for which the loan is requested needs an
update too, on the Maintain Properties window. And the interest rates to fund the loan must
be deduced from the Maintain Funding Rates window.

3.8 Maintain Proposal Window
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1 Maintain proposzal =101=]
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O nly fields not described in the Maintain Application window are mentioned here:

Mamtam Proposal Window

Fleld Values Descrlptlon Obllg
ator
Account Mgr. elect from the Employee LOV the right AM [ves |
RSM/Acc. Mgr. LoV Select from Find Contact; Employee window Yes
option list
Portfolio Facility Nr. || Automatic || Number of portfolio of this Client; filled only Yes
when applicable
Ready Check/ Check the Ready option box if the Proposal is No
Uncheck ready; status of proposal is heightened from
Status 20 to Status 30
Approved LoV Authorised employee selects the option Yes
applicable from LOV
Recommendation Free Text || Approver can add information on the loan No
Field proposal
Conclusion Free Text || Definition on the <Go> or <No Go> status of | No
Field the loan proposal

The Maintain Proposal window calls for the previous application document. All records from
the Maintain Application window must be complemented with information from the following
buttons:

e Loan
e Interest
e Other
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Client/Property

¢ Client Obligation(s)

Guarantee
Loan

SOLAR - Term Sheet - Proposal > Maintain Proposal window - Click the <Loan>
button and add data in the Maintain Proposal sub window Loan.
Use this feature to enter or alter loan information. By default the loan information is

automatically transferred from the application when entered, but in this screen the

transferred data can still be changed.
The additional fields on this window are:

‘ Maintain Proposal Window Loan
\ Obligator

Loan Starting Date [Enter | The expected start date of the loan
Currency LoV Select from Currency option list Yes
Exchange LOV
Mortgaée Automatic || The proposed principal amount for the Yes
Subscription registration of the mortgage. This does not
need to be the same as the actual principal
amount
Principal Amount Automatic || Amount requested Yes
Increase Automatic || Amount of the increase. Derived from the | No
general screen and cannot be changed
Residual Value Enter ,&ny residual due amount in financin-g No
agreement. Example is an annuity
Loan to Value Free Text PFincipal amount as a percentage of the No
Percentage Field market value of the properties
Financing_ Fee % Amount fixed by contract which has to be
paid at ending_:j of mortgage

Interest
SOLAR - Term Sheet - Proposal - Maintain Proposal window - Click the <Interest>
button and add data in the Maintain Proposal sub window Interest.
The additional fields on this window are:

[_ Maintain Proposal Window Interest

-_\ Obligator

Interest Fixing Enter Indication of what interest fixing periods
Years are being offered. If they have been
entered, these periods are copied in the
proposal
Rating Automatic N.A.
Rating Date Automatic || Selecting the Rating format automatically N.A.
leads to the date in this field
Interest % Manual Proposed interest condition of the Yes
Input financing agreement
Repayment % Manual The proposed principal amount for the Yes
Input registration of the mortgage. This need not

be the same as the actual principal amount
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Maintain Proposal Window Interest
| Field ______|values [Descripon | Obngatory

Interest Condition Select Select either Afterwards or In Advance

Invoice Period % Manual Proposed number of repayment periods No
Input per year

Invoice Period Manual Proposed number of repayment periods Yes

Repayment Input per year

Repayment Other Manual Free text field for any other proposed
Input repayment

Early Repayment Manual Free text field for a proposed early
Input repayment arrangement

Other

Four text fields are available to add information with regards to:
Escrow Agreements

Special Clauses

Securities

Details Leasing

Client/Property

The Client and property information can be registered on this window. By default
information regarding both is copied from the original application, but they can be altered
here.

Client Obligations

Client obligations are described on the Maintain Clients window; after a click on the
<Obligations> button; the Maintain Clients Obligations window opens where to add,
and/or change relations.

Guarantee

All contact details happen through the GRID, refer to the GRID manual for more information
on the subject. Guarantees are given normally by ING Real Estate Finance. A client of the
ING Real Estate Finance can also guarantee for another client. All these actions usually
happen in the GRID, but in case of incidents they may still be done in SOLAR. Guarantees
are put into SOLAR on the General menu - Contact Details - Contact - Find Contact
window > Company/Person Details window - Click the <G Ind> button - Maintain
Guarantee Lender window to add a Guarantee Lender.

On the Maintain Application window, select the Product Type: Provided Guarantees and next
select an applicable product code.

On the Guarantee menu option, Guarantees can be maintained.

3.9 Proposal Made

The Relationship Manager processes all data into the Proposal. Using this feature, the
relationship manager enters her/his proposal regarding a loan into the system. A proposal
consists of a background, and a conclusion.

It is possible to register more than one proposal for a given application; these can be
additional to a previously made proposal, or can be a completely new application. It is
important to keep in mind, however, that when an additional proposal is entered, the
previous one must already have been completed. The new proposal receives a serial number
in sequence with that of the previous. The previous proposals can no longer be altered in
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the system once the newer is registered. A reason for entering a new proposal could be, for
example, that new information regarding the clients’ finances is available which may have
new bearing on the application loan.

A proposal is always associated with an already-existing application. Enter a new proposal
by quitting the query mode and a click on the Question Mark <?> button, next select status
10, 20, or 45. The status of the application becomes 20, meaning the application is Being
Processed. Up until the moment that an issued proposal goes up for authorization, it is still
possible to make changes to it.

The Proposal must now be offered for approval to authorized employees. The Ready option
box on the Maintain Proposal window is checked and the Produced on Field contains the
date the Proposal became ready. SOLAR distributes the Proposal to the validated employee
for approval. After validation the Proposal can be called forward with Status Number 40 on
the Maintain Term Sheet window.

3.10 Proposal Ready

Every proposal that has been submitted regarding a particular application must be approved
before a term sheet can be prepared.
At the time of approval the system checks whether the user is authorized to implement a
proposal approval. If so, the fields relating to the authoriser will be filled with the user
details, the system date is displayed in the date field and the authorising field is filled. The
authorising body is determined by reference to an approvals matrix in SOLAR. The
determinants in this matrix are:
e Quality Check Debtor/Property
o Approval or Rejection from the Credit Committee
e Cancellation from client
e Client Type
If the proposal is to be approved, the Approved LOV option must be selected, after which
the user can press the <OK=> button. The status of the proposal changes from Status 30 to
Status 40; Proposal Approved, making the item ready for drawing up the term sheet. It is
possible to enter a comment related to the approval.
A rejected or retained proposal leads to abandoning the Proposal. Three options are
available:
1. SOLAR - Term Sheet - Deactivate Application - Deactivate Application window
2. SOLAR > Term Sheet > Reactivate Application - Reactivate Application window
3. SOLAR -> Term Sheet - Approve - Approval Proposal window
Between the Proposal and the Term Sheet the Maintain Status Description per Application
and/or Term Sheet window serves to provide an overview of the available applications
waiting for approval.
Documents sent in for approval:
e Front Sheets
Prepared Proposal
Appraisal Document
Risk Rater Document
Customer Due Diligence Document
Property Overview derived from Maintain LOO window

3.11 Term Sheet Registered

Based on the GMA (General/Material Approval form), the application in Solar is authorised,

and goes from status 20 to status 30 Proposal Produced, complete the Term Sheet fields in
accordance with the Solar manual and generate the offer in Word. The conditions set out in
the GMA form must be included in the application. Every Term Sheet that deviates from the
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standard application must be physically printed out and the manager must sign the relevant

sections of it.

3.11.1 Maintain Term Sheet
=10l |
Alse rd | ok | cose [@la|w||E|@| 0fea -] SOLTRAIN

Aplization nr. ’W Ser. number r Term sheet stetus r Imf acc.

Clierd [‘}3 finz27s p- Dutlaart ppl. date W

File rame pul LAART Prociict type F nrigane Inan

Armauntings W 1. van Lokven Prociict nocde F ankhypotheek

Relationship mar. W ..M. Hodeelmane Loan purposs lhBP  Purchase existing property

Depsrtmert W fiL Kartoor Amhem Term E [ yeer

Cantre code W JHG Real Estate Finance H.v. Acaptance date 17-01-2007

Exposure typs BT fuategic rzreat percentooe 5155000

GrOUE EXPOSUrE ’W Repaymert percertsge [ 3000000

B <] ullaart en Both Chancas=50% r

LOO exposute |1l422 ullaart en Both Rale MG r Fimﬁnﬂ

LD part h Wlargin —

Tenm sheet date W Wl urtil IW Perinclicity —j

Partfolin taciley nr. I 15t roll over date

Currency W Fum Economic tetm 5_ I_ PEET

Principsl armaurt S1T.500,00 Exquiry dlate jH-04-2012

Regiztration ,Tm,w Clean up [m}

Initml increas=e ,— Subrogation [ ]

INCresse ,— Extended m

Funcing l— Approvec) Nﬁm Loan to vaLe percantage Iirs,zn

Loan File name Curr. Cutst Princ. Amt
Copy .
eneral I FPP en Eur text I Loan I Costs/escrow Securities Document ClientProp. Other text Salutation

The additional fields on this window are:

Maintain Term Sheet window
Obligatory

Centre Code LOV LOV contains list of all ING associated Yes
offices authorised to close loans

Term Sheet Date Automatic || Filled automatically upon creating a Term N.A.
Sheet

Valid Until Automatic || Filled automatically upon creating a Term N.A.
Sheet; but can be changed manually

Registration Manual If registration deviates from principal No

Input amount state here the registered amount

Initial Increase Automatic || Only filled by SOLAR upon detecting a Yes
difference between initial increase and
final increase

Funding Automatic || In case of funding, this field is filled by N.A.
SOLAR
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Maintain Term Sheet window
\ Obngatory

[Term [ Automatic [ Filled from the Maintain Term Sheet sub

window Loan
Acceptance Date Enter Date of agreement with client Yes
Margin Automatic || 1% or 2% of the principal amount; already || N.A.

decided in the Maintain Application sub
window Interest

Periodicity Automatic || Deduced from Maintain Term Sheet sub N.A.
window Loan

1* Roll Over Date Manual Date to revaluate loan provisions No
Input

Economic Term Manual Duration of the loan; differs from expiry No
Input date

Expiry Date Manual Date on which the interest contract No
Input agreements expire. Not to be confused

with the end date or roll over date

[ Maintain Term Sheet Buttons ’

|  Copy ‘ Opens the Copy window to copy the record

\ The Maintain Term Sheet Wlndow greyed out when active

| ] ator
N.A.

| PPP/EUribor | Prepay The prepayment clause in the mortgage
allows the unpaid principal to be retired by
the owner with a 1% penalty

Euribor N.A. Free text field to reason Euribor changes. N.A.
Euribor being the money market reference
rates for the Euro

Loan Opens the Maintain Term Sheet sub window Loan with three tabs, see below

Costs/Escrow Opens the Maintain Term Sheet sub window Costs/Escrow, see below

Securities Opens the Maintain Term Sheet sub window Securities, see below

Document Opens the Maintain Text Blocks per Term Sheet window to draw up a letter

Client/Prop. Opens the Maintain Term Sheet sub window Client/Properties displaying the
properties and relations connected to the Term Sheet

Other Text Opens the Maintain Term Sheet sub window Other Text, to add text in to

defined text fields:
1. Special Clauses text field
2. Flexible Clauses text field

Salutation Opens the Maintain Term Sheet sub window Salutation where could be added
three salutation texts:

1. Description Borrower

2. Description Joint and Several Debtors

3. Description Guarantors

Loan
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Refer to information on <Loan> button to Maintain Application window and Maintain
Proposals window.

=101xf
Alme rd | ok | cose [@)a]|w| =@ 0 [ewra *| SOLTRAIN |
Rating L\} F.l I 10
Rafinadate *ALIH oo
Cuate D
Repsymnent chauss =
w
Straight-line || Mnnuity {interest group) I Euribar l
Repaymert amournt Interes=t concition Afterwards vI
Regraym. Trequency l_ Interest cals. 0560 j
15t int. due ciats
15t repaym. due date
Term ntersst % Funcing Clozed rate
Orffar 1 I_ | [
Orffer 2 |_ | [
Ofier 3 |_ | [
Oiffer 4 |_ | |
Offer 5 |_ | [
General FPP en Eurtext Loam Costs/escrow Securities Document ClientProp. Other text Salutation

The <Loan> button is greyed out, meaning this is the active window. Three tab options are
available on the Maintain Term Sheet sub window Loan:

Straight-line

Annuity (interest group)

Euribor

Maintain Term Sheet sub window Loan ‘

Loan Rating Automa || Rating is done before Proposal; copied |nto
tic this window
Rating Automa || Filled automatically upon creating a Term N.A.
Date tic Sheet
Quote ID Manual | Uniqgue number delivered by Treasury as Yes

Input answer to a Calculation Rate Request done
before the Proposal could be approved

Repayment Manual | Special repayment condition for this Term || No
Clause Input Sheet only
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Maintain Term Sheet sub window Loan ‘

Name Field Value | Description Oblig
atory

| Annuity

A series of equal payments, each

Repayment Automa | Linear repayment amount

Amount tic

Repayment Manual || Repayment frequency yearly No
Frequency Input

1° Interest Due || Manual || Date of first level interest payment; Yes
Date Input sequence is dd-mm-yyyy

1°* Repayment || Manual st repayment of a level payment date Yes
Due Date Input

1°* Roll Over Manual | Date to revaluate loan provisions No
Date Input

Interest Select In Arrears or In Advance Yes
Condition

Interest Select Select code to identify the calculated base || Yes
Calculation of the interest

Offer 1 up to N.A. Leave vacant for Euribor clause N.A.
and including 5

(interest payment occurring at the end of each
| | | equally spaced period
Additional fields not yet discussed before
Residual Automa || After deducting the necessary payments a || N.A.
Amount tic residual amount may be calculated by
SOLAR
Payment Manual | Type the frequency; 6, 12, or 18 Yes
| Frequency | In ut
I N el
| | to the loan selected
Interest Type LoV Select in most instances EUR with Yes
description Euribor
Round Off LOV Select the round off procedure applicable || Yes
Round Off To LOV Select the required round off decimal Yes
Euribor Term LOV Select the complete Euribor duration No
Interest Type LOV Select interest type applicable No
Interest Cap Manual | Difference between original Euribor No
Input interest and revised new Euribor interest
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Cost/Escrow

Maintain Term Sheet sub window Cost/Escrow ‘

=
ator

Costs/ Dlsplays the mformatlon about the commission of the loan and the
Escrow | available escrow

Total Manual || Amount or Percentage of the commission || Yes
Input
Intermediary/ING Select Amount or percentage of the principle Yes
Branch charged to the client and credited to the
Intermediary/ING Branch
Admin.Costs Manual || Amount the client is charged to cover all No
Input costs ING made for closing the loan
Free text field Manual | Specification of the commission and costs | N.A.
- Jjput j 00|
|| Escrow Details | Details information of escrow |
Escrow Type/Code LOV Product Type and Code of the escrow No
Escrow Amount Manual || Amount held on escrow. This amount must | No
Input be less than or equal to the principle
Payment % Manual || Maximum payable amount of the escrow No

Input compared to the total. If the percentage is
reached, the system reports this and
blocks further payments

Periodical Escrow Manual || Number of months for which cash is No
Months Input placed on escrow. Only in combination
with an cash escrow

Interest Differential Manual | Difference between the interest rate to be || No
Input paid and the escrow payment. This field is
only used for printing out the Term Sheet

| |EuriborEscrowdetails |

Margin Manual | Margin percentage of the Euribor escrow No
Input
First Rollover Date Manual | Type the first rollover date No
Input
"i;gt At this stage the escrow cannot yet be subdivided; this is only possible when the
= loan has become definite. Such a subdivision is performed by Financial
Administration
*lg If the loan is drawn up using Euribor, you cannot offer a fixed rate escrow
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Securities/Collateral

Add general comments regarding securities/collateral using this window

Maintain Term Sheet sub window Securities

Name | Field Value | Description Obllg
atory |

“ Add general comments regardlng securities/collateral using thls
window

Securities Text Comment upon closed securities No
Security LoV Select security type and description No
applicable
Security Type Automa | Deduced from selection in Security field No
tic
Provider Automa || Name is derived from selection in Security || No
tic field
Currency Automa || Currency is derived from selection in No
tic Security field
Initial Automa || Only filled if difference occurs with initial No
tic security
Actual Automa || Only filled if difference occurs with initial No
tic security
Details Button || Opens the Maintain Mortgages Non-Solar
Facilities window, to maintain a security

When all term sheet data has been entered, the term sheet document can be generated as
an MS-Word document. Use the <Document=> button on the Maintain Term Sheet window.
Drawing up this document is crucial to the continuance of the loan completion as well as a
mutated SOLAR status of the application, making the acceptance of the client possible. A
client can only accept a term sheet for which a term sheet document has been prepared.
The term sheet then results in a temporary loan, and this is recognisable by a generated
status number.

3.12 Loan Toggles into Fund

A Term Sheet is complete and by a click on the <Document> button a temporary loan is
prepared. This Loan product is entered as Fund. The credit maximum of the client is
established here too.

The SOLAR system recognizes the product-code signifies a fund-loan, and assigns the
number OO0 to the term sheet. This will be the primary term sheet to which all sub-divisions
of the loan are linked later.

The primary term sheet document must be generated, after which the term sheet document
receives the status 50; corresponds with the status awarded to regular term sheets in this
phase. The primary term sheet is now ready for official use.

Go to the SOLAR - Term Sheet - Maintain Funds - Maintain Funds Management window
to retrieve the primary term sheet and approve the total extended credit amount by pressing

User Manual SOLAR v3.4 Page 53 of 135 06/29/2007
© 2007; ING REF; All Rights Reserved Internal Use Only



the <Approve=> button. The status of the term sheet becomes status 55: Term Sheet
Approved and from this time on, sub-divisions in the form of new loans can be prepared.

Use the Maintain Funds to ensure that no amount exceeds the maximum credit limit. This
functionality also provides a summary of all loan sub-divisions extended in connection with
the primary term sheet.

3.13 The Maintain Funds Management Window

If a loan is being supplied in separate monetary portions, a term sheet is generated using a
different preparatory process of acquiring a loan in SOLAR for simplification purposes. Such
a loan can be prepared using Funds Management.

Certain conditions must be met when preparing a subdivided loan:

e Product-specification (sub-divided loan) must occur in the application phase. SOLAR
determines automatically which processes must be followed in order to secure the loan.
e The loan concerns a private loan agreement, not a mortgage loan agreement.
Loan interest is based on Euribor tariff
e Escrow allowances are not possible!

The technical make-up of a sub-divided loan is as follows:

The feature Maintain Funds enables the user to prepare new loans in the form of sub-
division loans without having to complete the entire loan-application process of acquiring a
loan normally required in SOLAR. Approved proposal is already entered for the entire
allowance!

A sub-division loan will be prepared based on the primary term sheet and will therefore
receive the same application number followed by sequence number 01. Each ensuing sub-
division loan will be awarded the next number in the sequence: 02, 03, etc. Access the term
sheet using the SOLAR - Term Sheet menu option = Maintain Term Sheet window >
button Loan. The prepared term sheet will receive the status 50, and it is not possible to
add any changes to the term sheet. It is then possible to enter the sub-division term sheet
into the system in the same manner required for entering a regular term sheet. Adjust the
repayment amount in the Maintain Funds Management window.
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4 Mainkain funds management =15 =]

Al oK coze |G| 4| - |E)| 3] b [emra *] SOLPR2
mpbcation e, [ao07-05-0828 | 2. rumber IW Term oh. slaluz F5 || S apps.
it 12090 r‘lnlwil-l-mlillub--:m|.I-i||nliqe Oueerhis Aopl. cate FI’I.I'I.":-?I'II'I?
Filz newne OHTV COMBINATIE OVERHOEKS CV Fracuct tre F Funde
Felionship mor 543 |, Hubers Froduct cocde F [orodit mariganga
Cepariment Fzs ru CC )L rase
Certra code pla rlll.'.‘- Real Extiate Finance HW.

Laan purpnse P.GR Fuu‘llaseluud

Loen fo walie 30,00

Term =heet cale m el unil 1052007 Econcinic Lertn l';_ Ve |_ mohs
Currency FR fu Excplry date TETET T
[ike apsroyal Fooszoer |
Creci lirit [ 1s9.200.000,00
Princiis amourt [ A e I
Already prepared disbursed berm sheets
Teern shiged Lan Fle naeme Qi sbanding princ pel snaul
Eroa7. 5. 09244 poneriiss RTW COMBIMATIE OVERBOERS CWF 36.124.500,00
I =
Total outst. principal et [ as.124.000,00)
Urndrawn smoant m

Additional fields in this screen are:

Maintain Funds Management Window

Fleld | values Description Obllg
| atory |

Sequence Number Automatlc ASS|gned by SOLAR INA

Expiry Date Automatic | Start Date and economic term of the loan N.A.

Date Approval Automatic || Date on which the Funds term sheet is N.A.
approved

Principal Amount Enter Principal sum of the subdivision loan to be No

prepared

7Alread prepared/disbursed Term Sheets |

Outstanding Principal || Automatic | Total of subdivision loans to date N.A.
Amount
Undrawn Amount Automatic || Total maximum credit minus amount already || N.A.

taken out in subdivision loans

A subdivision loan can be prepared by retrieving the primary term sheet using SOLAR

@ ->Term Sheet - Maintain Funds Management window and entering the application
number / searching for the application via the <?> option. Upon entering the
subdivision loan amount in the Principal Amount field and click the <Approve>
button.

Ensure that an Euribor offer has been prepared; for all other purposes, enter the amount of
0,00 for repayment on the primary term sheet.
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The Term Sheet receives status 45 at the moment the term sheet is approved for and the
user clicks the <OK> button. After actually drawing up the term sheet document, the status
toggles into status 50.

3.14 Publish Term Sheet

Together with the Corporate Frontsheets the Generate Document tab; SOLAR - Term Sheet
- Maintain Term Sheet - click the <Document> button to open the Maintain Term Sheet
sub window Generate Document; allows to publish the Term Sheet to acquire approval from
the client. The status of the Term Sheet is raised to 50. The original Term Sheet is printed
out in duplicate and copy is signed by ING Real Estate Finance. File the copy.

Both Term Sheets are sent to the client. Create an agenda item for when the Term Sheet
must be returned. Refer to Agenda Functionality.

3.14.1 Clients Response

A client responds to the Term Sheet:
e Accepts the Term Sheet without changes, proceed Approve Term Sheet
e Accepts the Term Sheet but with changes, return to Maintain Term Sheet, refer to
Revise Term Sheet
o Rejects the Term Sheet, click the Not Accepted field on the Acceptance Term Sheet
window; refer to Rejection Tab; Acceptance Term Sheet

3.15 Revise Term Sheet

Once the documents have been prepared, the status can be reversed for basic changes, but
all the prepared documents are then cancelled. The changes to the Term Sheet approved by
the competent employee in question must always be confirmed to the client in writing by
means of a letter. If there are many changes to the Term Sheet, the client must be notified
that no rights can any longer be derived from the first Term Sheet. These changes must of
course again be agreed by the manager. The Revised Term Sheet is again published for
approval.

Open the SOLAR > Term Sheet - Put Back Term Sheet - Put Back Term Sheet window

mlse o | ok | cwse [@la]¥] =& 0o

Term =hest W IF

Loan numker LI ]

Loantype Straight-line j

File rame MG DUTCH RETAIL FUND D H.W.

Status *Sl] I'I'erm eheet aceepted

Clierd [1956 FNG Durich Retail Fund O H.W.
Relstonship mor.  bz7 1L.P. Hiddema

Depsttmart r)21 rIL Kamtoor Arnhem

Procluct type F hil.u tgage loan

Froduct code IJT ankers morigage

Term sheet date F q1-01-2004

Term =heet etatue recet to 45 |

e Select the Term Sheet number to reset
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P

e Click the Execute QUErY <les > button
e Click the <Term Sheet Status Reset to 45> button
¢ SOLAR requests to confirm status reset by an Information Message: Status is put
back
Click the <OK=> button to confirm
e C(Click the <OK=> button in the toolbar to save the changes
The SOLAR - Term Sheet > Term Sheet > Maintain Term Sheet window allows changing
the demoted Term Sheet.

3.16 Approve Term Sheet

For the acceptance of a term sheet, the date of receipt and date of signature must be
entered. The accepted choice must also be marked and the Interest commencement date
completed. The interest and capital payment dates and the invoice statement frequency can
be altered. The feature consists of four tab sheets. In the first, enter the loan option; in the
second view any escrow details; read-only. Depending on the choice entered in the 3" tab
sheet, it is possible to view a summary.

The final Acceptance procedure begins after the user has entered the above information. In
the Acceptance field at the bottom of the screen, select the <Accepted> option. The Term
Sheet receives the status 60, indicating the official Term Sheet acceptance. A temporary
loan number is generated and added to the term sheet; the system will notify the user
automatically.

This feature enables ING to record the receipt and acceptance of a Term Sheet after the
client has added his signature. It is necessary to add some additional information yet to the
Term Sheet.

o=
mlmgy oo | ok | cwse [@al¥|E(@ 0 -] SOLTRAN
Applizationnr. W Seg. number r Slatuz r In_,pmq—
Cliet 1929 post & vechtB.v. Applcation cats fooizor |
File rame 05T & YECHT B.Y. Loan purposs W Furchase exisling property
Accountmgr. tTE] LA van Welsenes Term sheet date H4.01-2007
Restionshin mer. g 1. Faber alid Ll Hs.01-2000
Depzrtmerit k1o HL Pegio Kantoor Amsterdam Receipt date
M Biank Signing dsie
Intermnediary Loan to velue percertaye W
Centre: W HG Real Estate Finance M.V, Economic femm r ’_ T
CLTency W Furg Eapiry date W
Frincipal armourt B0 000,00 Guole D 5308
Fegistraton 4 80000, 00 Approved Wargin [ 1000000
Acceptance I—;I
Term sheat || Escromy I Aeceptad t2rm shaet
Teem Interesi rate Annrepsyin. anount  Sslection Margin % 12 rollover date  reviews JSrenswes Repaymert amourt Zalecton
|_ r 1,000 [i-04-2007 ||:uen, 3 months j | o0 [
[ r I g u
[ = I = | r
[ - I H | =
[ r I 2 r
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Additional fields are:

Acceptance Term Sheet Window

Term Sheet Manual | Date Term Sheet is produced Yes

Date Input

Valid Until Manual || End date of Term Sheet Yes
Input

Receipt Date Manual || Term Sheet receipt date Yes
Input

Signing Date Manual || Date of the signature on the Term Sheet Yes
Input

Acceptance LOV Select either Accepted or Not Accepted Yes

Acceptance Term Sheet Window; Term Sheet Tab

Field Value Description Oblig |
! 1 _______________jatory ]
No

Term Automa || Filled by SOLAR
tic

Interest Rate Automa || Filled by SOLAR Yes
tic

Annual Automa Yes

Repayment tic

Amount

Selection Manual No
Input

Margin % Automa || Filled by SOLAR Yes
tic

1** Roll Over Automa || Filled by SOLAR No

Date tic

Review/Renew | LOV Filled by SOLAR No

al

Repayment Automa || Filled by SOLAR No

Amount tic

Selection Check No

[ Acceptance Term Sheet Window; Escrow Tab

. ! 1 | atory |
Escrow Type Automa || Product Type No
tic
Escrow Code Automa || Product Code that is offered for the Yes
tic Escrow
Interest Automa || Value represents the difference with the Yes
Differential tic loan interest
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Acceptance Term Sheet Window; Escrow Tab

Field Value | Description Obllg
atory

[ Escrow Amount || Manual | Percentage or amount [ Percentage or amount of the total closing | closing
Input fee
Interest Type Automa || Interest type of the escrow Yes
tic
Round Automa || Specifies the rounding of the escrow No
tic compensation at an interest roll over
Round To LoV Specifies the accuracy of the rounding of No
the calculated escrow compensation at an
interest roll over
Margin Automa No
tic
1°* Roll Over Automa || First Euribor roll over date of the escrow No
Date tic
Review/Renew || Automa || Periodicity of the Euribor interest roll over || No
al tic

Acceptance Term Sheet Window; Accepted Term Sheet Tab

Field Value | Description Obllg
atory

[ Escrow Type | Type [Automa | Product Typpe | Type
tic

Escrow Code Automa || Product Code that is offered for the Yes
tic Escrow

Interest Automa || Value represents the difference with the Yes

Differential tic loan interest

Escrow Amount || Automa || Percentage or amount of the total closing || No
tic fee

Interest Type Automa || Interest type of the escrow Yes
tic

Round Automa || Specifies the rounding of the escrow No
tic compensation at an interest roll over

Round To LoV Specifies the accuracy of the rounding of No

the calculated escrow compensation at an
interest roll over

Margin Automa No
tic

1°' Roll Over Automa || First Euribor roll over date of the escrow No

Date tic

Review/Renew | Automa || Periodicity of the Euribor interest roll over || No

al tic

3.16.1 Rejection Tab; Acceptance Term Sheet
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Default this tab is inactive, select the <Not Accepted=> option in the Acceptance field to

activate this tab.
broeptance IMotnccepted -I

Termm sheoet I Eccrow I Accoptad torm choet IRojoctinn I

Clarificstion rejection

Inifistor

Dlock code

Reazon

11T

subresason

Fleld Value Descrlptlon Obllg
atory

['nitator ~ |[LOV | From the Initiators window select the

rejecting branch
Block Code LOV Select the block reason No
Reason LOV Select a reason for the rejection Yes
Sub-Reason LOV Is coupled to the Reason field No
Clarification Text Free text field explaining the rejection No
Rejection

3.17 Documents Prepared and Approval Received

On the SOLAR - Term Sheet - Maintain Term Sheet - Maintain Term Sheet window click
the <OK=> button to save the accepted term sheet. This save action invokes the system to
generate a temporary loan. This temporary loan needs further adjustment
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1 Maintain hoan =101 =]
Al o0 | ok | ewes |[B|&¥] |E|@ e -] SOLPR2
spicslion IW Ternzheet 22q. umbar (19 Salus F" || 5 ant,
Laa W IMG Bari |rtmana|7 Apglcation date lm
Cliert PZ[I'I Fucr-:-a Dosterbesk B, Praduct type p1 Mortgage loan
Fil N LIRS Q05 TERREEH B, Product G tlll tanker's mortgage
Restinship mor. f8 i 6. Kuipers Palcy Poper A | [Construction Finance Policy
Cepartment W HL Kandoor Arnhem Loan pupose ooV T ake-ower r.e. inom YT,
Aocourt Manager }i.‘:i ps .05, Wastra-Hifkamp Expazure irpe 5T tratagic
Certre W MG feral Estote Finanee WL, Lixd gpasire |E|Ti'? |!.l:|.:f. Liweeg
rtercome. ctr. [ B T3 |ur [
Fiale P . Lo part h
Portiolio fadiy mr. I Cloxing date
CUTEnCY iR r ura Cishurzemert dale Ii
PrnziIs amourt AN0.000,00 Iterest 1. daE PW
Rie gistration 200.000,00
Loar to welue % IW
Shoet LTFund —LI Subrogsion Ecarigenic lerrn F 'gr.l_
Tvpa W‘ M I—;| Expiry tae aeE  h
Statemenddets [T | Fltansiersd [ Legal e EL
Zpec. furded r Checked Loan Compl [~ hlis |— mrith
Eark accourt I— Eark accourt mrc-a1
GENET] ] FPP I Losar ] Securiies I :Ilarrtll?rmami Salutation | o [ereEt qruul

Ihe following fields are displayed:

[ Field

Maintain Loan Window

Value

S

Description

© 2007; ING REF; All Rights Reserved

Application | Autom | Generated by SOLAR N.A.
Number atic
Term Autom || During the application process the Term Sheet may be N.A.
Sheet atic changed, the version number reflects the changes
Sequence
Number
Loan Autom || Generated by SOLAR if Term Sheet is accepted in N.A.
Number atic Acceptance Term Sheet window
ING Bank || Manual | Bank account number of ING head office No
Interface Input
Client LOV Borrower applying for the loan Yes
File Name | Autom | Filed name of the client. Always UPPERCASE! N.A.
atic

Relationshi || LOV Number and name of person responsible for loan Yes
p Manager application
Departn_len LoV Where the relationship manager follows her/his job Yes
t
Account LOV The account manager responsible for the relationship Yes
Manager manager
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Maintain Loan Window

- Value -

Centre [Lov | centre number of the group business unit which is No
lending ING-REF money.
Intercomp || LOV Select the intercompany centre No
any Centre
Role ING LoV Select the ING role from the list of values. Default role No
for ING Real Estate Finance is bilateral because often
there is a one to one relation with the client
Portfolio Autom || If the loan is part of a portfolio facility, the number is N.A.
Facility atic entered by SOLAR
Number
Currency LOV Currency of the loan N.A.
Principal Autom || Sum requested for the client N.A.
Amount atic
Registratio || Autom || Amount generated by SOLAR N.A.
n atic
Short Autom || Indicator whether the money is short term or long term || No
LTFund atic financed money. Short-term money is money lent after
the expiry date of the fixed rate period; long term
money is money lent during the legal term or fixed rate
period
Type LOV Select loan type applicable Yes
Statement || Autom | Filled automatic on statement date N.A.
Date atic
Specifically | Check || Checked if the loan is specifically funded N.A.
Funded
Bank Autom || Filled by the system: the bank account number at the N.A.
Account atic domestic bank
Subrogatio || Check || Checked if the bank seeks to recover an amount of loss || N.A.
n from another party who is legally liable for it
N/A Check || Not valid No
File Check | Acknowledgement date of the deed Yes
Transferre
d
Checked Check || Checked if the loan has been reviewed by Loan N.A.
Loan Compliance
Complianc
e
Status Autom || Status of the loan at this point is status 60 N.A.
atic
Application | Autom || Filled by the system after saving the application for the N.A.
Date atic first time
Product LoV Select correct Product Type from Product Type option Yes
Type list

User Manual SOLAR v3.4

© 2007; ING REF; All Rights Reserved

Page 62 of 135

06/29/2007

Internal Use Only



Maintain Loan Window
Value | Description

S
Product LoV Select the Code from the Product Types and Codes Yes
Code option list
Loan LoV Reason to apply for the loan Yes
Purpose
Exposure LoV Select Exposure Type from option list Yes
Type
LOO LoV Select from EOO/LOO list of values appropriate LOO Yes
Exposure
EOO Autom || Filled by the system from the application form Yes

atic
LOO Part || Autom | Filled by the system from the application form Yes
atic
Closing Manual || Date of acknowledgement at the notary public Yes
Date Input
Disbursem || Autom || Pay out date of the loan Yes
ent Date atic
Interest Autom || Generated by SOLAR Yes
Start Date || atic
Loan to Manual || The portion of the amount borrowed, compared to the Yes
Value % Input cost or value of the property purchased
Economic || Manual | Term loan in years and months Yes
Term Input
Expiry Manual || Date the loan expires(terminates) Yes
Date Input
Legal Manual || Final date of the acknowledged deed Yes
Term Input
N/A Check || Not valid N.A.
Bank Manual || Bank account number of the client if it is not a domestic | Yes
Account Input bank account
Abroad

%, On closing the window, a check is carried out to ensure that the expiry date is not
<= later than the starting date and the legal term of the loan.
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3.17.1 The Maintain Loan Sub Window PPP

A click on the <PPP> button: PrePaymentPenalty; opens a window with the fields:

j
Aalee o0 | ok | cose [Rla]¥] - [ @ [ e | SOLTRAIN
sarly repayment
Pen free init grine. amt W inbial princ. armt ARk P 3%
Amaunit PPP Tree Iz, atmoure &t ntersst rate
Murrber of manths inferest
Prepaymernt clause Y
-
Uptiont e Total Total
Total IA""'“""‘ - | S2AF8,25
IntermzciaryiMG-kranch Iﬁm“m = _leG—hranchl

Admin. eosts I

Partfolo commission 3 I

General | PP I Loan | Securities I CIiﬂn‘t.PmpartyI Other text I Silututingl Loan interest groupl

Maintain Loan Sub Window: PPP

Fleld [ value Description Obllga
.1 _Jtory |

Early Repayment | Header for Repayment fields

Penalty Free Manual || Maximum penalty free percentage of the initial || Yes
Initial Principal Input principal amount of the loan and can be paid
Amount off each year

Amount PPP Free || Manual | Fixed amount that can be repaid each year at N.A.
Input no charge

Number of Manual || Number of months of interest the first No
Months Interest Input repayment interest percentage is calculated for.
Include penalty free amount

Minimum PV % Manual || Minimum percentage of the present value; this || No

Input percentage is due at full retirement of the loan
Maximum Manual || Maximum penalty free percentage of the initial || No
Amount at Input principal amount of the loan
Interest Rate
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Maintain Loan Sub Window: PPP

Field Value Description Obliga
ory

Prepayment Manual Free text f|eId

Clause Input

Upfront Fee Total Total

Total LoV Select Amount or Percentage Sum No
option

Intermediary/ LoV Select Amount or Percentage Sum No

ING Branch option

Administration Manual || Costs for retiring a loan No

Costs Input

Portfolio Manual || Percentage of the total Portfolio to be paid as No

Commission % Input penalty for prepayment

3.17.2 The Maintain Loan Sub Window Loan
A click on the <Loan> button opens the Maintain Loan sub window loan with the fields:

j
alss oo | ok | ciose |[@a]w] |@|{§3| (i) jExtra *| SOLTRAIN
Leasing Euritar
Depreciation % VAT finencing included [ ritzrest type |
Chivniet slp S VAT pald by MG - Faound LI
Property tvpe —3 VAT on lesse payment [T Roundto ZI
Margin
WAT eode I I Rewizw date
rewvieny [renewrsl j
Rezidual valusfamount I nt=rest fixng BEPOT
Intereat
Start lm t=rest rats [ so00000
INvoicing Trequency I Feryzar  inbzrest condition Afterwards ﬂ
1=t payment lm nt=rest caiculstion ACT /255 ]
Cost of und Mia
Irterest variation I
Rating S
Irecicing fregquency 4 Peryest Ratingdste Bs-08- 2006
1at repsym.dann. m
Aot 0,00
General PPP Loan Securities Client Property Other text Salutation | Loan indercat group*
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Maintain Loan Sub Window: Loan Button
Value | Description

Leasing Header for leasing fields

Deprec-iation % || Manual Depreci_ation percentage for wear and tear No
Input charged to the client each year

Ownership % Manual | Minimum percentage of the present value owned | No
Input by ING

Property Type LOV Select if the property is new or existing No

VAT Code LOV Select the level of VAT code due ) No

VAT Financing Check Check if the VAT is financed too No

Included

VAT Paid by ING || Check Check if the VAT is paid by ING No

VAT on Lease Check Check if the VAT is included in the lease term No

Payment

Residual Automa || Amount remaining after retirement of a loan N.A.

Value/Amount tic

Euribor Euribor tariffs

Interest Type LOV Select the right Euribor rate type No

Round LoV Select the rig_;ht round off method No

Round To LOV Select the level to round off No

Margin Manual || The Euribor margin rate No
Input

Review Date Manual || Date of the next Euribor roll over No
Input

Review/Renewal || Manual | Periodicity of the Euribor roll over No
Input

Interest Fixing LoV Select the correct tariff No

Interest ] Interest details regarding the loan

Start Manual Initiallg trans?erred from Maintain Term Sheet Yes
Input window, but can be altered

Invoicing Manual Initially transferred from Maintain Term Sheet Yes

Frequency Input window, but can be altered

1% Payment Manual Initially transferred from Maintain Term Sheet Yes
Input window, but can be altered

Cost of Fund Automati | Fund costs No
c

Interest Code of the interest variation

Variation

Invoicing Manual Initially transferred from Maintain Term Sheet Yes

Frequency Input window, but can be altered

1% Manual Initially transferred from Maintain Term Sheet Yes

Repayment/Ann | Input window, but can be altered

ulment
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Maintain Loan Sub Window: Loan Button
Value | Description

Amount Manual Initially transferred from Maintain Term Sheet Yes
Input window, but can be altered
Interest Rate Manual Initially transferred from Maintain Term Sheet Yes
Input window, but can be altered
Interest LoV Select the condition applicable Yes
Condition
Interest LoV Select the calculation applicable Yes
Calculation
N/A Not Valid
Rating Automati | Transferred from Maintain Term Sheet window Yes
c
Rating Date Automati | Transferred from Maintain Term Sheet window Yes
c
3.17.3 The Maintain Loan Sub Window Securities
=Tk
Aleg raa | ok | cose |[Pla]¥] - |5|&[ e -] SOLTRAIN
Scourity Szourity type Provider Currency Iritial Aoctual Block
[ =
[
[ =
Dietail | Hew security |

Maintain Loan Sub Window: Securities Button
Description

Security Header for leasing fields
Security LOV No
Security Type Automa || Generated when selecting the security No
tic
Provider Automa || Generated by SOLAR No
tic
Currency Automa || Generated by SOLAR No
tic
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Maintain Loan Sub Window: Securities Button
Value | Description

Initial Automa || Generated by SOLAR No
tic

Actual Automa || Generated by SOLAR No
tic

Block LOV Select the block reason No

3.17.4 The Maintain Loan Sub Window Client/Property

i
Alee o0 | ox | cwese [RI4]7] ¢ [E]E] 0o -] SOLTRAIN
Clizrt 5408 HP
N Bank kranch
ntzrmedary
Matary
Relationzhin manaoer H4& . Kiteantae
Deparimert 47 L United Kingdom
Contact Clent Capmcity Biock
Property nr. Descripdion Black
|
| -
General | PPP I Loan | Securities | Cli::nt.l"rupcrtyl Other text I Silu'tntiugl Loan interest grnupl

Maintain Loan Sub Window: Loan Button

Field Value | Description Oblig
atory

Clrent Automa Transferred from Maintain Loan sub window
tic General; static data
ING Bank LOV Select appropriate Branch from Contact Details No
Branch window
Intermediary LOV Select intermediary associated with the loan No
User Manual SOLAR v3.4 Page 68 of 135 06/29/2007

© 2007; ING REF; All Rights Reserved Internal Use Only



Maintain Loan Sub Window: Loan Button

Field Value | Description Oblig
atory

Notary | Automa || Transferred from Maintain Loan sub window |
tic General
Relationship Automa || Transferred from Maintain Loan sub window Yes
Manager tic General
Depar-tment LoV Select the department of the relationship No
manager who is responsible for the loan
Contact Details LOV Number of the client that is related to the loan No
Client Automa || Initially transferred from Maintain Term Sheet No
tic window, but can be altered
Capacity LoV Select the capacity with which the client is No.
related to the loan
Block LOV To block the client No
Property Automa || Initially transferred from Maintain Term Sheet N.A.
Number tic window, but can be altered
Description Automa || Filled by selecting the Property Number N.A.
tic
Block Check To block the property N.A.

3.17.5 The Maintain Loan Sub Window Other Text and Salutation

The Maintain Loan sub window Other Text and the Maintain Loan sub window Salutation
offer free text fields to adjust the Loan letter.
The Maintain last button on the Maintain Loan window; the Loan Interest Group is inactive.

3.17.6 Prepare Documents

Before the Term Sheet is send to the employee authorised to process loans, the employee
must draw up certain documents necessary for initiating a loan, such as:
e Prepare a letter of instruction for the notary-public

e Set up a mortgage deed; file a copy for Real Estate Finance
e Draw up a loan agreement in duplicate
e Make the contract of pledge in duplicate with the interest receivable
e Draw up the general conditions in duplicate
e Make the authorisation form for repayment and prepayment penalties
e Set up different contracts on guarantees
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=]

alse o0 | ok | ciose [@]a]®] - ]Ell M ETE | SOLTRAIN
Loan numker |1uuuuua;iuh anum B.Y. Sz pncuments prepared
Apelication nr. Im Seq. number I_-| 2oplication date m
Cliert 23992 arioka BV, Product type jMortgage loan
Matary |‘Il56!1? Baker & McKenzie Praoduct cocls anker's morigage
Rekationship mer |559 |J_ Faber Clnzing date lm
Departmert p10 HL Regio Kantoor Amsterdam Loan dgrExDate [
Ry, amount ITM
Stard. doc. Cresoription Crozument IC Fre- M Remind Cocument Sent F=minder
pare after  date dlate
G PMortaage deed pisTouG%5s v B [ et @ | H
152 [Foroakte FHITER FoE [ fmer o [
[Ts3 [aicte van Hoofdelijka Madeschul F3sTaonTa7 ¥ oE[ prmomr B
ISTSQ Peputalde {algemeen, verhuur, z F']ETL‘II][ISH < [ ] l‘m =
ETE0 IGeldieningzovereenkomet lineal  BOSTH0 947 F = H2-01-2007 [
STG0 [Geldicningsovercenkomst linca ¥V = 1 [ | =
5763 Hotarisbricl BasTanasas ¥ F [ phrraer @
| EE [ [ 1m [ ] pH

Prepare |

To successfully draw up documents you must enter as much relevant information as possible
in SOLAR. Document composition is the sole product of the information already collected in
the SOLAR system.

It is possible to draw up and print a document more than once; as soon as these documents
are sent per post, they are considered definitive.

Upon generating the first document, the status of the loan becomes status 70, meaning that
documents relevant to the loan are being drawn up. It is not possible to draw up documents
if the loan request becomes deactivated during the process.

After selecting the appropriate loan number, retrieve the documents using <F9>. Use the
<Prepare=> button to prepare the checked documents and place them in the defined
directory.

The reminder date can be set on the Reminder Date column. If this date passes and the
documents still have not been returned, then they will be printed on the Reminder list.

3.17.7 Receive Documents

After the documents are prepared and the <Prepare> button is clicked, the documents can
be reviewed in the SOLAR - Term Sheet - Received Documents - Maintain Reception of
Documents window. The <View=> button is available to evaluate the documents

3.18 Assign File PA/FA

All documents prepared arrive in the To-Do list of the employee who is authorised to
proceed with the Loan. This employee must review all documents prepared and if necessary
comment upon them.
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3.19 Prepare Order to Disburse Loan

Using this feature, the user can prepare an order to disburse monies after establishment of
a loan or a loan increase. It is possible to prepare disbursement orders for temporary loans
if the documents concerning settlement have already been prepared and sent: with status
60 or 70, under the condition that there are no proposal documents that are blocking the
process. It is not possible to prepare a disbursement order for a loan application which has
been deactivated, of course. Use the already-entered information found in SOLAR to prepare
a disbursement order.

Use the <View=> option to retrieve all relevant information regarding the disbursement
order.

3.19.1 Prepare Disbursement Loan Amounts Window

o [=]
gy po | ok | cose |[@lalw]: (5@ 0o | SOLTRAIN
Laan |mnunuszaa RIEHEMOORD VASTGOED B.1 TS, st [ Put:. prep.
Apmlization e, [Zo0612-2390 Appldste BEazooee
Cligr 8734 risnenoord ¥astigoed B.v.| Frocuct type 1 r-mrtnaue loan
Rektaonship mor. IT LG.M, Moons Prociuct code IRII Fanknr's: mortgage
Department W I Regio Kantoor Rotterdan
ING branch
Internediary

Disbureament order

Beneficiary Client j IMG branch
Contact detalks 8734 Frienenuurd Vastgoed B.V.

“aue date 4-04-2007

Bank accourt Bank acc. abroad I

Charye costs against escrow | I

Print carmimiz=ion- snd sdministration coste on disburzement p

Standerd documnent |ﬁLﬂi rJil.Lrtl.nliug hypotheekgelden voor REL

Prepare I Prepane standand document | adm. costs on disti

The Loan Number transfers all detail information from Maintain Disbursement Order by PA
window into the Prepare Disbursement Loan Amounts window. Review the data thoroughly
and add or change data if necessary:
e Beneficiary; select Client, Notary or ING Branch. Contact Details field is filled after
the selection
e Value Date: type the date the money is disbursed
Bank Account: the bank account field can not be empty
e Charge Costs against Escrow: type whether the costs for example the commission
fee are to be paid from the Escrow. Default the costs are automatically deducted
from the amount to be processed
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e Print Commission- and Administration Costs on Disbursement: check the option box
e Standard Document: Select the appropriate letter
Disbursement Order Buttons

e Click the <Prepare> button, a click on this button prepares the disbursement order.
The status of the order rises from status 70 to 80. Changes are not allowed

o Click the <Prepare Standard Document=> button to generate a standard money
disbursement letter

e Click the <Administration Costs on Disbursement> button to open the Maintain
Disbursement Order window where to adjust the administration costs. Click the
<Specification> button to open the Maintain Disbursement Order Specification
window to review the administration costs selected.

11 Maintain disbursement or der =10].
p nd oK cese |G| &%) : |E|@| e ] SOLTRAIN

Cish. orcer W Feady =

Chisr pi-hus_ loan 2007-01-0057-01 LRP L ANDESEANK RHEIH

Puaymert type |isburssment new Ioon =l

E=cr or r=q I—

Ezcr |

Ezir comp

Bmcar [ Anaetrisgs Akzedy paid [ 0,00

Py date -1 2007 hcaming nvoice Ii

i |

Laan |'1I'II'lI'lI'lI'I'H’-.'= L RF L ANDESEAHK RHETHL AND

Parmere o pa.m LRP

ot |

Juddress |lGruu-c Bieiche 53 Petymul delals

CHy [Ctry] BAINZ, GERMANY GERMAHY Abroad [ = L

Bemooreromber [ Berw acs abinad  FATA6500

Jourral [ Blerk code

Cerlra B3 WHG RE Finanee (0K) BY Swdlt e UTGRM

I cantre iy E Eriglarad

Curr GEP | [Eritieh pounde Feym deacr

TN B o ——") =] BN murmber |

Fess0n refussl | | Dils Ii

Heary | Spacieation

3.20 Registration of documents received

This feature enables the user to register receipt of returned documents. Documents which
have been registered will not be displayed on the Reminder list. Register a document by
entering a datum of receipt, as shown below:
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5 Maintain reception of documents ) =]

Al roo | ok | cose [Pla|w]  |E]@] 0 e ] SOLTRAIN
Loan nr. 00052 FEEMEHDAALI 100052 Status |
Lppication rr. Seq. number I Lppication datz
Clizrt 0013 e heer 1. ran Yeenendaal Clozing dale 2-01-1954
Matary Prochact type W nrtgage lnan
Relstionzhip mor . jogo Prochct code Fu ixed mortgage
Departmert F.!S L CC /Lease
MG branch nr rmrm HG Bank MY, - Heermnskerk
Stondard doc. Description Documnent Remind Docunert Remincer Remincer Rioooipt
after  cats date numker  date
ETOP! eerdere afschriften E170036 [ [po-os2007 -

N [ I [ ()

View I

3.21 Maintain Disbursement Orders

This feature consists of three screens:
o Summary of disbursement orders
e Update disbursement order

e Consult specification

3.22  Order Preparation for Loan Money Disbursement

SOLAR - Term Sheet —Maintain Disbursement Order - Select the loan that needs updating
and click the <Change=> button. This opens the Maintain Disbursement Order Details
window.
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3.22.1 To Update the Disbursement Order

7 Maintain disbursement order o =
m ndd ok | cioee | Bl|l@| Bfees <] SOLTRAIN
Digd. ardzt I-W Ready r
e i <basrsc. boan 200702008408 TEST S0LAR TRAINIHG
Prymen teps Dishursemen new Ioan =
Escr dr req —
Escr | |
E=cr camp |
Ao [ setiaooon  Alreacy paid 0,00
Peym deie H3-02-200F Incoming inwaice |—
Ires cice | |
Loan F 000009325 TEST SOLAR TRAMING
Peymert by 31953 Teet Solar Training Couree SAS
Ml bass 0, rue de la Wictnoire Paynul detelks
Gy (] PARIS FRANCE Abro F Ut
Accoundt norber [ Bark acc. sbwoad g 6850 3000 671
doarril | I Banik a2 r
carkre o0& [ING Real Extate Finonce K. St code jHGBFRzANNE
IC cerdre Ciry F France
Curr ELR Furo Faym desor
Irigth o paymerl |FIE| — j BRI rumbsr l_
Ramzon refLss | I et —
Ready | Spogification |

The fields that can still be altered are:

Char: Description of the disbursement order

Payment Type: Select how the money is to be disbursed
Payment Date

Journal: Select from the LOV the journal

Method of Payment: Is decided after selecting the journal
Reason Refusal: Select the reason to refuse disbursement

Use the <Ready=> button to mark the disbursement order as ready for review and

approval.
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3.22.2 Consult Specification

Click the <Specification> button to request a specification of disbursement elements that
together form the total payable amount.

71 Maintain disbursement order =10
Alep no | ok | oo [FlA]V] |86 0 e =] SOLTRAIN
Sec . Ak (1)
Loan principal amounl mufation 6500000060 = Farant 1ve |UI=3DLIF$GI‘I'IDIT|: e loan d
Pl poineCipal amoun esoromn 2500 00, b0
Lipirant foe F3.000,00 Cost sp=c LHM | oan principal amount mutation
Decsption Lovan principsl amount
Laen H Q00432 T ITES-T SOLAR TRAIHIMG
Exer
Bzt CONTgl
nace |
Cost cat I
Leciget amt fran pusscnrck hyp ug mura
dmourt ELR: 16, 500 0000
. EUR 16, 500, 000/ 0n
ficicte ine | Dish, order |

A click on the <Disbursement Order> button returns to the Maintain Disbursement Order
Details window.

3.23 Maintain Disbursement Order by PA

This screen displays a list of all disbursement orders that have been prepared but not yet
processed, and can still be deleted. It is possible to enter changes for any order that has not
yet been processed, as well.

3.24  Audit Loan Payment

At the time the offer is issued, prepare an agenda item in Solar in which to update a record
of when the offer must be received back.

Refer to SOLAR - Term Sheet - Agenda Functionality.

Check the authorization period:

Set at 2 months

Check the period regarding the interest agreement that has been made, by reference to
what is shown in the offer already prepared. If no response has been received before the
expiry of the validity date, the client must be reminded at least a day before this period
expires.

SOLAR - Term Sheet - Remind Issued Term Sheets.

User Manual SOLAR v3.4 Page 75 of 135 06/29/2007
© 2007; ING REF; All Rights Reserved Internal Use Only



73 S0102060 Remind issued term sheets

g c0 | ok | cwse [EFfa]¥] | SOLTRAIN

Eelection Chara
Reminder date P1.na_gm7 d Eave selection h d
Peminder P.APPI]S Humber of copies !1
Term shect Destination RINTER.
Destination name 095
Restart frequency
When rostart
=
Erpanit
- Process on m
Staluz Start -
. Mumber l—

3.25 Payment Order Approved

¢ Add and Approve ESCROW
¢ Insert Recurrent Invoice Data
e Approve Loan
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4 Corporate Frontsheets

@ The purpose of the Corporate Frontsheets is to provide a summary of the
whole of the financing that we offer to a single Legal One Obligor and to

determine the risk. All data is assembled from the SOLAR application.
Corporate Frontsheets are meant to provide an overview on the total amount
of funding ING Real Estate has out on a Legal One Obligor. With this Corporate
Frontsheet credit risk estimations can be made. Credit assessment and
approval occurs through these statements.
The Corporate Frontsheets window opens in search mode.

ﬁ? To adjust the Corporate Frontsheets does not change the data in SOLAR

SOLAR - General - Corporate Frontsheet - Corporate Frontsheet window.

The only search option is for an existing Legal One Obligor. Use the <F8= keyboard button
or the Question Mark <?> menu button. If no Frontsheet was created for the selected LOO;
SOLAR generates a Frontsheet. The newly created Frontsheet receives version number 1
and the version will remain nr. 1 until the status of the Frontsheet is changed from Status
To Be Finalized into Status Final then the version number increases. If more Corporate
Frontsheets for one Legal One Obligor are available in the system, the Frontsheet of the
latest version is displayed first. The <Page Up> and <Page Down=> arrow buttons allow
for paging through the records.

The <Refresh Data> button collects all data. The status of any new requested Corporate
Frontsheet opens with status To be Finalised. The Corporate Frontsheet menu option
allows changes to the data, if an asterisk is placed behind the modifiable field. Changes are
not validated by the system; they are confined to the Corporate Frontsheet window. When a
Corporate Frontsheet is ready; the authorised employee can toggle the status from To be
Finalised into Final. Once the status is Final, no changes are allowed to the Corporate
Frontsheet. A fallback option is only available for as long as there is no other Frontsheet
from the same Legal One Obligor with status To Be Finalised. A blocked Legal One Obligor
prevents generating Corporate Frontsheets for this LOO.
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£ Corporate frontsheet

Alss 70 | or | cose [R]a]¥]:] SOLTRAIN

Lo numker  [14423 pamvan Leeuwen Status  [To be finalized |7 Refresh Data
wersion  H Print fronsheet
ECC number |4lll]9 I.I.A.M. van Leeuwen Refreshed 4062007 | T

General ” Facilities l Earnings l Covers l Covenants

Purpoze

Initisting Office HL Kantoor EIH | Local Application No

Prepared By F.A. van Leeuwen-v.d. Velden Feegional &pplication Mo

Rizk Management NG REF CA Exposee No

Utimste Approval Authority ﬁ Parert Name

Ing Executive Grid I

Mext Review Date W Parert Standalone Rating [

GlobaliCorparate Client r Parert Influenced Rating [

Parent Account Manager Parent Rizk Country Rating

PAM Office
Borrowers
Report Stand Infly Ctry Inclustey
Id Borrower along encec res Gricl ldl code Blockedanual

A [J.A.M. van Leeuwen fems [ pC | pereris ZETIE i =
[ [ [ [ ol
[ [ [ [] mor
[ I A moE
[ I A O

Functionality on this window

LOO Number || LOV Select from EOO/LOO window the correct LOO Number Yes

Autom || LOO description Yes
atic

EOO Number || Autom || EOO number; retrieved from selecting a particular LOO || Yes
atic
Autom || EOO description Yes
atic

Status LoV The authorised employees change the status of the Yes

Frontsheet from To Be Finalized into Final. Only one
Corporate Frontsheet per Legal One Obligor can have

status Final
Version Autom || Version number is automatically determined by SOLAR; | Yes
atic previous version + 1
Refreshed Autom || Displays the date, the <Refresh Data> button was No
atic clicked

Corporate Frontsheet Buttons
[Name | Field [Descripion |

Refresh Data || Button || Gathers all source data available in SOLAR, eliminates all ‘

previously entered data except the data on the Covenants tab
and inserts the new data. The Prepared By field is also adjusted
to the user who clicks the button
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Corporate Frontsheet Buttons
\

Print Button | Activates the Corporate Frontsheet Print window to configure the | Corporate Frontsheet Print window to configure the
Frontsheet settings for Frontsheet
Delete Button || Information message opens: Do you want to delete this version

of the front sheet? Options are Yes or Cancel. Cancel returns to
initial window, but the Yes option invokes in case of front sheets
with version number 1 the error message: At least one version
must remain. Otherwise the latest version of a Corporate
Frontsheet is deleted

Initially all fields must contain data, incomplete Corporate Frontsheets are sent back by the
requested credit committees.
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Corporate Frontsheet Window; General Tab

Purpose

Irifistireg Oitice

Freperes By

Fish Wanagement

LHimeb= Approval Authority
Irg Executive

3RL Riesy Date
GlobeliCorparets Cliznt
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Pl D1tice
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). Hubertus Regoral Sapicaton Mo
MG REF CA Expozes b
ﬂ Farert ham=
id i
franzaor Perart Standsone Recny [
r Peeert ilenced Rang [
Far=rt Risk Counlry Raling

Barrowers
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Purpose Manual Text fleld containing reason for Frontsheet. Reasons No
Input are:
e Initial credit proposal
e Review proposal
e Renewal proposal
e Credit modification
Initiating LoV The office that submitted the request. This field can be || Yes
Office manually changed, an asterisk will appear behind the
field
Prepared By || Automa || Filled upon saving last changes, with the name of the N.A.
tic active employee
Risk Manual || Default ING REF CA. But can be changed. This field can || Yes.
Management || Input be manually changed, an asterisk will appear behind the
field
Ultimate LoV Select the highest authorising authority No
Approval
Authority
ING Manual || Type the name of the involved councilor in case of a No
Executive Input Global or a Corporate client
Next Review || Manual || Type the proposed next review date according the No
Date Input review policy
Global/Corpo || Check Default this box stays unchecked. Check this option if Yes
rate Client the debtor or the mother of the debtor are on the
ratified list of Global or Corporate Clients list
Parent Manual || Name of the assigned relationship manager for the No
Account Input parent company
Manager
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Corporate Frontsheet window; General Tab

Field Value | Description Obllg
atory

[ PAM Office | Manual | Office name of the parent company | parent company
Input

Local Manual | Insert Application number from Term Sheet menu No

Application Input option; leave out hyphens

Number

Regional Manual | If application number deviates from SOLAR application No

Application Input number

Number

Exposee Manual || Do not type any data here No

Number Input

Parent Name || Manual || Name of the parent company as is known in the GRID No
Input

GRID ID Manual || The GRID number of the parent company No
Input

Parent Manual || Copied from Risk Rater; refer to the CCRM portal for No

Standalone Input more information on the rating procedure

Rating

Parent Manual || Copied from Risk Rater; refer to the CCRM portal for No

Influenced Input more information on the rating procedure

Rating

Parent Risk || Manual | Risk rating of the country the parent company exerts its || No

Country Input major activities

Rating

Borrowers | Borrowers may be manually added and/or deleted if the status of
the Frontsheet has been status To be Finalised

Report ID Report || Reference to the borrower, the report gets an Yes
ID alphabetical character. This field can be manually

changed, an asterisk will appear behind the field
Borrower Manual || Type here the name of the borrower according the rules || No

Input of the Global Data Standard Abbreviations per line in the
correct Grid name and correct legal form

Standalone Manual || Rating codes from Risk Rater. This field can be manually | No
Input changed, an asterisk will appear behind the field

Influenced Manual || Rating codes from Risk Rater; rating can be influenced No
Input by the rating of another entity; this is influenced rating.
This field can be manually changed, an asterisk will
appear behind the field

Ctry Res LOV Country where the debtor exerts its major activities Yes
GRID ID Manual || Type the GRID Number of the debtor No
Input
Industry LoV Select the correct industry code from the Branch LOV No
Code
Blocked? Check If checked the line is not included when printing the Yes
Frontsheet
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Corporate Frontsheet window; General Tab

Field | value Description Obllg
atory

|| Manual || Check || Checked if the borrower details are manually added || Yes |

4.1.1 Corporate Frontsheet Window; Facilities Tab
1 Comporate ronicheet _ IUI
Alsg  aw | ok | o= |[@)a|*] | SOLTRAIN
Lo rumber (1528 [ Hoiding 6.v. Zelus [7g be finalized 7] Refresh Dot
Werzian r Primd fromrsteet
EOD rumter  [aad [rr mcrtaing .. Refrested fiang-2007 | Delete
General | Facwies || Eamings | coves | covenans |
Feclty — ©ur r Fisk
I code  EEtng Progoses DLEtarnG u cat Faiity Cazcrptian Bioched? Manual
1 for| T T 3 [c =] U =] froverem O N E Detail |
[ [ I (H[ B "
[ [ | (B o
I_ [H[ & mm
[ CEH [ S o
Eumro 329 32 325 Total L+ PS5 + W for this applicobinn
Enarey [] [] 0 Total 5 for this application
Euro [] [] 0 Total other L+ PS - W
Eumre [ ] 0 Total ather 5
Eusroe 19 ] a7 Total Legal ome Obligor L+ PS < W
Euro [} [} 0 Total Legal one obligor 5
Eumro 329 32 320 Trotal Legol nne: Ohlignr

Corporate Frontsheet window; Facilities Tab

Descrlptlon Obllg
atory

FaC|I|ty Automatl FaC|I|ty ID number is generated by SOLAR, but can be
ID c changed by the user. Facilities are numbered ascending by
date. This field can be manually changed, an asterisk will
appear behind the field
Cur LoV Select from Currency list. This field can be manually Yes
Code changed, an asterisk will appear behind the field
Existin || Automati || Displays the principal of all existing and approved facilities. Yes
g ¢ and The amount is generated from the LOO window, but can be
Manual manually adjusted. The amount is displayed in thousands
Input
Propos || Automati || The intended new principal for the loan. If existing facilities Yes
ed ¢ and are not changed, repeat here the principal. This sum can be
Manual manually adjusted. The amount is displayed in thousands
Input
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Field Value Descrlptlon Obllg
atory

Corporate Frontsheet window; Facilities Tab

Outsta Automatl Balance of debts per facility, loan. Type the amount in
nding c and thousands. The difference with the Proposed field points at
Manual the arrearage/prepayment situation or a not yet booked but
Input are part of an already validated line
C LOV Fill out C, meaning Committed or U in case of Uncommitted. || Yes
U Only internal validation orders are uncommitted. Default
value is C
Risk LOV Risk Categories differ between: Yes
Cat L: Lending
S: Settlement
PS: Pre-Settlement
W: Warehouse
I: Issuer
U: Underwriting
O: Other
Basically all Real Estate Finance activities are part of the
Lending category.
IT: Issuer Proprietary Trading Risk(for reference only; is not
part of the Legal One Obligor group exposure)
Facility || Manual Type here the standardised name of the facility; next type No
Descrip || Input the character of the debtor concerned; for example A, or A,
tion B.
Standardised names are:
Term Loan
Operational/Financial Lease
Current Account
Construction Finance
Sell Off in Smaller Lots Facility
Bridge Loan; swing loan for short period made in anticipation
for a long term loan; used for financing VAT for example
If Facilities are in standby mode, type s/b behind the
notation
Blocke || Check Default checkbox remains unchecked. Blocking a line leads Yes
d? to omitting the line on the print overview. Adjust the logical
referrals manually
Manual || Check Automatically checked if facility details are added manually || Yes
Total Automati || Facilities with risk code L, PS, I, U or W, these three fields No
L+PS+ | c contain counted value for the Existing, Proposed and
W for Outstanding sums. Amounts are in thousands. Totals are
this automatically counted and cannot be adjusted in this field
Applica
tion
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Descrlptlon Obllg
atory

Corporate Frontsheet window; Facilities Tab

‘ Detail ‘ Button

Total S Automatl For faC|I|t|es with risk code S, these fields contain the
for this || c counted values of the Existing, Proposed and Outstanding
Applica sums. Totals are automatically counted and cannot be
tion adjusted in this field. Sums are displayed in thousands
Total Manual For other facilities with risk code L, PS, I, U or W, these No
Other Input three fields contain the counted values of the Existing,
L+PS+ Proposed and Outstanding sums. Sums are displayed in
w thousands
Total Manual For other facilities from outside Real Estate Finance, with risk || No
Other Input code S, these three fields contain the counted values of the
S Existing, Proposed and Outstanding sums. Sums are
displayed in thousands
Total Automati || For this application with risk code L+PS+W and Total Other | No
Legal c L+PS+W, these three fields contain the counted values of
One the Existing, Proposed and Outstanding sums. Sums are
Obligor displayed in thousands. Totals are automatically counted and
L+PS+ cannot be adjusted in this field
w
Total Automati || For this application with risk code S and facilities with Total No
Legal c Other S, these three fields contain the counted values of the
One Existing, Proposed and Outstanding sums. Sums are
Obligor displayed in thousands. Totals are automatically counted and
S cannot be adjusted in this field
Total Automati || For facilities with risk code Total LOO L+PS+W and Total No
Legal c LOO S, these three fields contain the counted values of the
One Existing, Proposed and Outstanding amounts. Sums are
Obligor displayed in thousands. Totals are automatically counted and
cannot be adjusted in this field
Butto Below the window is explained

|'A click on this button opens the Corporate Frontsheet Facility
Details window. Refer to explanation below
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4.1.1.1 Corporate Frontsheet; Facility Details

The Facility Details window is part of the Corporate Frontsheet window; SOLAR - General
-> Corporate Frontsheet - Corporate Frontsheet > Corporate Frontsheet Facility tab >
Details button.

59 Focility detail: =IC
Faciliy i |1 Faciiy Description hun{am
Faciifty amounts Inberest ! Fees Repayment
noremseOecrease BIR [} Minimim Margin hy Ireztadkmznt 100
Fropose=d ELR T.300 terex Rsle Base | ~or oG REF .,I Per Period Euery 3 monihs j |M=wuj
Oubstarding ELR 7,300 Filerest Perie F“”““‘ fied Firet Raduction Detz [4-07-2003
WL Curancy r commibmart Fae n Finel Meturiiy Dale @S02.2028
Ofhey Fess ] Tenor 20,8 year
Coumtry details RARDC dataile Orther

Fals (WG

Ri=k Courdry Rating F 1 W Farce

Courtry Provision Perc I— Gross Evi l— Rigk Program
[ S Booking Otiice
Severty Rating ﬁ
LhB Zobeency

Corporate Frontsheet Facility Details window

Field | value Description Obllg
atory

Facmty ID [ Automa | The Facility 1D number is automatically derived from the Facility ID number is automatically derived from the

tic Facility tab window
Facility Automa || The Facility Description is automatically derived from the | N.A.
Description tic Facilities tab

| Facility Amounts |

Increase/De || Automa || Increase or decrease of the facility in EUR. In case of a || No

crease EUR | tic decrease type the amount between brackets
Proposed Automa || The proposed new loan principal in EUR. If existing No
EUR tic facilities do not change repeat here the outstanding

amounts per facility. Sums are displayed in thousands.
This field can be manually changed, an asterisk will
appear behind the field

Outstanding || Automa || Current amount per facility/loan in EUR. Sums are No
EUR tic displayed in thousands. Please Note: The difference with
the Existing amount indicates an for example
arrearage/prepayment or an already validated but not
yet booked line

Multi Check Check in case of a multi currency loan. Default is Yes
Currency unchecked

[interest/Fees |
Minimum Manual || Type here the realised effective margin in basic points No
Margin Input for existing facilities. Use this value as minimal,

proposed effective margin for new facilities
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Corporate Frontsheet Facility Details window

Field Value | Description Obllg
atory

Interest Select the base on which the margin is calculated.

Rate Base Choose from COF, Euribor and Libor

Interest Manual | Interest fixed period in years and months. This field can | No

Period Input be manually changed, an asterisk will appear behind the

field

Commitment || Manual || If applicable type commitment fee in base points Yes

Fee Input

Other Fee Manual || Other Fees in base points Yes
. Jfoput §j | |
|Repayment |

Installment Manual || The amount of the periodical repayment. If this is a Yes

Input flexible amount type here flexible. This field can be
manually changed, an asterisk will appear behind the
field

Per Period Manual || Number of times the installment amount is paid per No
Input year. Options are 1, 2, 4, and 12. This field can be

manually changed; an asterisk will appear behind the
field. Period options can be In Advance or Afterwards

First Manual | First repayment date. This field can be manually No
Reduction Input changed, an asterisk will appear behind the field

Date

Final Manual || End date of the loan. This field can be manually No
Maturity Input changed, an asterisk will appear behind the field

Date

Tenor Manual || Term of the loan in years. This field is based on the No

Input commencement of the loan and the economic tenor.
This field can be manually changed, an asterisk will

| appear behind the field |
countryDetails |

Risk Country || LOV/Ma | The 1SO code of the country and the risk rating of the Yes

Rating nual country where the client has been legally founded

Input
Country Manual || The required percentage. Refer to the CCRM Country No
Provision Input Rating List

Percentage
| RAROC Details |

RAROC Manual || RAROC percentage per facility. Deduced from Raps No
Input

Gross Manual || Type the gross Economic Value Added (EVA). Sums are | No

EVA Input displayed in thousands.

Net EVA Manual || Type the net Economic Value Added. Sums are No
Input displayed in thousands

Severity LoV Select from A to G the applicable severity rating No

Rating
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Corporate Frontsheet Facility Details window

Field Value | Description Obllg
atory

DNB Manual Do not enter text here
Solvency Input

Role ING LOV Select the ING role from the list of values. Default role Yes
for ING Real Estate Finance is bilateral because often
there is a one on one relation with the client

Risk Manual || Default Not Applicable No

Program Input

Booking Manual || Only type data in this field if the facility is booked by No

Office Input another office than the ING business unit. All else is Not
Applicable

4.1.2 Corporate Frontsheet Window; Earnings Tab

e eral I Farilihes lEmIngs“ Cawars ] Crower ants |

Earmings last 42 Earnimgs mewd 13

monthe (EURD) Treaniths (ELRCE
Iere=t incore 49 49
Fze ncome: 0 o
Cash managem=rt income ] ]
Corieabas FX noome 1 i
hEr Incoima (SME] L] ]
Tolalin ELIR I} I A

Merain Ramsrhs Vagie mange bi rekatie: 36 bps

Eage Fale Rermarks Rente obw Buribor

F=e Remarks ELIRE 500 adm kst

Corporate Frontsheet window; Earnings Tab

Interest Manual Realised margin on interest; amounts in Euros No

Income Input

Fee Income || Manual Commission amount; in Euros No
Input

Cash Manual Cash managed earnings; in Euros No

Manageme || Input

nt Income
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Corporate Frontsheet window; Earnings Tab

Fleld | value Description Obllg
atory

Derlvates Manual Earnings from pre-settlement activities. Treasury Yes
FX Income || Input products. In Euros

Other Manual Other earnings. In Euros Yes
Income Input

SWE

Total in Eur || Automatic | Sum of all earnings. This sum is aggregated No

automatically and can not be changed manually

| Remarksonarnings _____________________|

Margin Manual Free text field to type comment upon the margin, the No
Remarks Input commission or the interest base

Base Rate Manual For example to share the commission with a third party | No
Remarks Input

Fee Manual Free text field No
Remarks Input

4.1.3 Corporate Frontsheet Window; Covers Tab

Gier eral I Feeilites I Earnings ______ l: Ml!l[ Coven gnts |
Creci Trarafer Courntry

Fadiily Numier  Descriglion Cover Value fPerc  Cover Velue SFerc  Cover Otligor Diligor Stebus Bincked?
1 Fank mypotheek ex COR 590 v fm Fg' & E
1,2, 3, % 557 * [Bank hypothoak U 6,000 v fem Propertics B.¥. | = O

2 ank hypotheek ex EUR 1,707 | v | puin T ==

E] Pank hypothesk EUR. 730 [ | i r ==

) Fank lypotheek EUR 1,426 v | fim r FlF =

Corporate Frontsheet window; Covers Tab “

Fleld | value | Description Obllg
atory

Facmty Manual Refers to the Facilities from the previous Corporate Yes
Number Input Frontsheet Window; Facilities Tab. If a security is
coupled to a number of loans, then you also have to
enter several loan numbers. Be aware!!! The accuracy of
the referrals is not forced upon by SOLAR. This field can
be manually changed, an asterisk will appear behind the

field
Description Manual || A short description of the security. This field can be Yes
Input manually changed, an asterisk will appear behind the
field
Credit Cover || Manual || Type the investment value in an active currency No
Value Input
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‘ Corporate Frontsheet window; Covers Tab

/Perc [ Manual [ Investment value divided by the Pro Rata of the by the Pro Rata of the [No |
Input principal
Transfer Manual | Hardly ever applicable; when in doubt ask superiors No
Cover Value || Input
/Perc Manual | Hardly ever applicable; when in doubt ask superiors No
Input
Cover Obligor || Manual || The name of the legal entity or person providing the Yes
Input security or a reference to the borrower(s) on the
General Tab
Country LoV Country where the underwriter is a statutory occupant Yes
Obligor
Status LoV Select the status of the security No
Blocked? Check || This checkbox blocks the data from the checked rule in || Yes
a printing mission. All existing referrals must be tested
manually

4.1.4 Corporate Frontsheet Window; Covenants Tab

CGiereral I Faeilibes ] Earmnings I Cawars I’.‘l:ruenants

Facilily bumber Description SlaiuE ComplEnce Biocked?
e perpanding fsurpenmingen Existing and complied with =] T -
H = ™
| H = =
;| r [
H = =

Cororate Frontsheet window; Covenants Tab

Fleld Value Descrlptlon Obllg
atory

Facmty Manual Refers to the Facility from the previous Corporate
Number Input Frontsheet Window; Facilities Tab. If a security is
coupled to a number of loans, then you also have to
enter several loan numbers. Be aware!!! The accuracy of
the referrals is not forced upon by SOLAR

Description Manual || A short description of the security Yes
Input
Status LOV Indicates the status of the condition No
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Corporate Frontsheet window; Covenants Tab

Field Value | Description Obllg
atory

Compllance [ check || Indication whether the condition is compliant | compliant

Blocked? Check If checked this checkbox blocks the data from the No
printing mission. All existing referrals must be tested
manually
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5 Deposit Request

This chapter describes the features that are available in SOLAR which aid in preparation and
management of money escrows necessary after a loan has been drawn up.

® Escrow information must be registered in the Escrow module; all accompanying
- tasks are delegated to Financial Administration! Refer to the CCRM Glossary for
more information on the subject

After reading this chapter, the user will be familiar with the processes that surround
the preparation and management of money escrows, and will be able to conduct
and enter changes relating to an escrow

A deposit request is an agreement between two or more parties, providing that certain
property be placed with a third party for safekeeping, pending the fulfillment or performance
of certain actions.
An escrow is a particular kind of line-of-credit account with certain limitations. One such
limitation is that such an account is generally used for the temporary storing of monetary
funds that have been paid out on loan.
Escrows are always coupled together with a temporary loan. When the temporary loan is
being drawn up, the escrow will be prepared automatically in one part.
Escrows can have different forms. Presently, ING Real Estate Finance recognizes the
following kinds of escrows: new building-, coverage-, rental-, maintenance-, and storage
escrows. Described here are the following Escrow processes:

1. Dutch Process Deposit Request

2. Deposit Request; Cancellation of Securities

3. Deposit Request; Construction Lease

4. Spanish Process Construction Disbursement Request

51 Escrow Records

ESCROW RECORDS
STATUS ‘ DESCRIPTION FUNCTION

200 Escrow prepared

210 Escrow approved

220 Escrow finished

5.2 To Enter or Change an Escrow

The initial escrow transaction is prepared automatically at the time a temporary loan is
drawn up. However, it will be necessary to enter the specific escrow information in the
system. At such time the escrow will have been awarded the status 200 meaning Prepared.

When choosing the escrow form, the product-model will help determine which screen fields
are mandatory, as well as which default values the user must enter.

Each escrow comprises of at least one sub-part. Sub-parts can generally be split, but it is
important to keep in mind that the sum of all the parts must equal the total escrow amount!
Escrows are always registered in the currency in which they are paid!
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The moment a written disbursement request from the client is received, the following
procedure must be obeyed:

SOLAR - General - Consult Functions - Loan.

The disbursement request must be compared to the loan conditions. Conditions in the loan
must be met with the disbursement request. Approval must be obtained

SOLAR - Escrow > Enter Payment Request > Enter Payment Request window. After the
approval regarding the disbursement request, from the authorised employee has been
received; draw up the payment request on the Enter Payment Request window.

i1 Enter/change esciowe =10
w0 | o | cese |[@]a]¥] | @|E] b [Eers | SOLPR2

Lasn A0 3T S I
FllE nEts S-GRAVEHHOF WASTGOED
Currency EUR. uro
BEurioor reb= typ= hdargin % I
Ezcrawe ctatus F'nn Prepared Egrov sroLni [N
Prochuct fype: F S rin W comperesehon 200
Praduct cad= F"I fEserow term sheet - classiy Diterence % 20000
Starting date fin-ih<- 200K Rt congt. r
Mgt Ly pte Pq.n.zuta
Buribor

Inkerect 1ye | I

Fourd off ﬂ

Frourd aff o -I At rall oweer defs

flargin 5% Interest roll awer irequency j
Cordtons ’d

=
Blocking code I
0 T e ks

Enter Change Escrows Window

S

Loan LOV Select loan number Yes

Escrow Autom || Assigned after a click on the <OK=> button N.A.
atic

File Name Autom || Select name from Contact window Yes
atic

Currency Autom | Filled automatically after selecting a loan N.A.
atic

Euribor Rate Autom || Filled automatically after selecting a loan N.A.

Type atic

Margin % Autom || Filled automatically after selecting a loan N.A.
atic
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Enter Change Escrows Window

Field Value Description Obllgatory
| Escrow Status | Autom ASS|gned upon the creation of the Escrow
atic
Product Type | LOV Select product type from Product Models list No
Product Code || Autom || Filled automatically after selecting a Product Type N.A.
atic
% Manua || Type the interest differential for non Euribor No
Compensation || | Input || escrows. Leave empty for Euribor escrows
Difference % || Manua || Type the percentage of the difference between the No
| Input || escrow and the principal
Starting Date || Manua || Type here the Application Date No
| Input
Notification Check || Check this option box if the documents must be N.A.
Construction notified
Documents
Maturity Date || Manua || Type here the Loan End Date No
| Input
Escrow Manua || Type here the amount open for deposit Yes
Amount | Input
| Euribor | Overview of dataregardingEuribor |
Interest Type || LOV Select interest type from Euribor Rate Types list No
Round Off LOV Way to round the amount No
Round Off To || LOV Way to round the amount No
Margin % Manua || Percentage to add up to Euribor No
I
Input
1% roll over Manua || First date to review the interest No
date | Input
Interest Roll LoV Frequency of interest revision No
Over
Frequency
Conditions Manua || Free text field to comment upon the escrow No
| Input

| Blocking Code |

Select block code reason

\_
| Components \| Button ‘l Opens the Change Escrow Components window \
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521 Change Escrow Components
i1 Change esciow COMmponents =]
m asd | ok | cwee ||| |EE"|E_I (t [[Extrn =| SOLPR2
Ceccriplion [DreT)  Fybra Escrow
Laecrptian For enlarging the building ’d
;I
Amere T VAT ING [~
Payimzrt 5,000 VAT diskorszment [~}
ECLAR 1D 2045
kame M= Gravenhiof Uastpoed B
Cify
Bark accourt FES9IEESD
Eark nsme
REE 36Nk

Change Escrow Components Window
Obngatory

Inuoices

jBueeon | |
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Descnptlon | Manual | Free text field to describe the escrow |

(brief) Input

Description Manual | Free text field to characterize the escrow No
Input

Amount Automa || Total amount of this component Yes
tic

VAT ING Check Checked if the VAT is paid by ING Yes

Reimburseme || Manual || Percentage of an invoice to be paid; percentage

nt % Input must be >0

VAT Check Indicator whether the VAT will be prepaid by ING on

Disbursement behalf of the customer

SOLAR ID Automa || Selection of the loan fills this field with the SOLAR N.A.
tic number of the client

Name Automa || Selection of the loan fills this field with the name of N.A.
tic the client

City Automa || Domicile of the client No
tic

Bank Account || Automa || Selection of the loan fills this field with the bank
tic account number of the client

Bank Name Automa || Selection of the loan fills this field with the name of
tic the bank

Reg. Bank Automa || Selection of the loan fills this field with the domicile
tic of the bank
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Change Escrow Components Window |

| Field [ values [Description [ obligatory|

Invoices Button || A click on the <Invoices> button opens the Consult
Invoices of Escrow Component window. Use the
<Invoices> button to request a summary of all
entered invoices coupled with escrows.

5.3 Escrow Approval

SOLAR > Escrow > Approve Escrows - Approve Escrows window.

The Approve Escrows window enables the authenticated user to issue approval for
registered escrows; this changes the status of the escrow into status 210 Definite. Escrow
approval must take place before final approval can be issued for a loan. It is possible to
create an escrow for a loan already in existence, for example, the disbursement of insurance
funds in the form of an escrow.

A summary of approved escrows can be reviewed by clicking on the <Approve=> button.

54 Change Running Escrows

An escrow can be sub-divided into parts. One component is standard, and is prepared and
checked by the system automatically; if a minimum of one component has not been
prepared, then it is not possible to pay an invoice. Of course, the sum of all components
must be equal to the total payable amount of the loan escrow!

Invoices and components are coupled, and invoices are generally paid excluding tax, unless
another agreement has been reached, in which case the client is required to reimburse the
tax amount to ING Real Estate Finance after it has been refunded. Under certain
circumstances it is also possible to use an escrow to cover tax fees as well.

55 Ending Escrow

Click the SOLAR > Escrow > Ending Escrow menu option to open the Ending Escrow
window. On this window all escrow details are gathered for the specific loan. The
<Components= button allows to partly ending the Escrow. And the <Terminated>
button serves to end the complete Escrow. Use this module to debit existing escrows. After
a debit, the escrow receives the status 220 Completed. Only an escrow with a zero balance
can be considered Completed. Use the <Components=> button to consult the sub-parts
that have been entered into the system, and the <Terminated=> button to finish an
esCcrow.

5.6 Enter Payment Requests

SOLAR - Escrow > Enter Payment Request > Enter Payment Request window.

Create a payment request for escrow funds wit this menu option. If the funds are to be
escrowed over more than one bank account, then it will be necessary to first split the
payment into segments.

Only payment requests that meet all ING Real Estate Finance standards and criteria will be
registered. When creating a payment request, the user must first determine for which
escrow sub-part the payment must be made, as more than one invoice can be registered
less than one payment request. Upon registration, the invoice amount is reserved. Click the
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SOLAR - Escrow - Enter Payment Request - Enter Payment Request window to make a
payment request; this is done by Financial Administration!
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In the payment request portion of the screen, enter invoices per creditor or per client name.
Please be careful to ensure that the invoices entered are properly coupled with the activated
portion of the selected loan.

Use the arrows to page through the various payment requests displayed on the screen.

* Place the cursor in the SOLAR ID field number and then click on the <Add=> button
T to register a payment request.

Do not make changes to the information contained within the escrow space at time
of registration! The invoice amount will be reserved for each invoice registered in
the system, in other words, the escrow space is diminished

57 Approve Request for Payment

Use this feature to approve a payment request. This window is similar to the Enter Payment
Request window but for the <Approve> button.

After approval, it is possible to create a payment order, but this aspect of payment
processing lies solely with Financial Administration and is therefore not covered any further
in this manual.

l‘:’;xf
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5.8 Put Back Status Request for Payment
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The Put Back Checkbox allows toggling escrow components. Putting back disbursement
forms enforces a renewed approval procedure.

5.8.1 Consult Loan Details Window

For a written disbursement request from the client open the SOLAR - General - Consult
Functions - Loan - Consult Loan Details window.

1 Consult lean details {general) =13 >
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5.9 Preparing Reports and Alerts

Several standard summaries are defined for Reporting. Each report begins with a screen
that allows the user to specify selection parameters.
e Escrow Notification Report > Prepare Notification Report Escrows i.c.w. Repayments
window
e Construction Documents Notification Report - Prepare Notification Report
Construction Documents window
e Escrow Notifications - Escrow Notifications
Payment Requests Report - Prepare Report Payment Requests window
e Invoices Per Escrow Component Report - Report Invoices for Escrow Component
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6 Interest Rate Renewal and Extension

In SOLAR the expiry date of a loan calls for a renewed decision on the loan. In introducing a
loan into SOLAR the Maintain Agenda option can be used to list this date. After the risk
manager decides the loan qualifies for renewal or extension the loan is processed in SOLAR.
In SOLAR - General > Agenda - Maintain Agenda - Maintain Agenda window all loans
with an expiry date < today stand in line to be revised.

Steps to perform for a renewed or extended loan are:

1. Risk evaluation
2. Client behavior
3. Loan History

Refer to SOLAR - General - Consult Functions - Loan - Consult Loan Details
window(general)

Risk Manager: Go or No Go

Go:

Click the SOLAR > Extensions > Enter Extensions Details > Enter Extensions Details
window.

Or go to SOLAR - Agenda - Maintain Agenda - Maintain Agenda window; to find the
extendable loans

Look in Solar for the associated loan number, if not yet known and create an agenda entry
in Solar for recording purposes. SOLAR - General - Consult Functions - Loan = Consult
Loan Details window. Type here the loan number or one of the associated loan numbers,

click the <Question Mark=>= button and click the <Clock> button.

Additional fields are:

Maintain Aenda Window
\ Obngatory

[Manual |/ Check | Checked if the Agenda button is manually
clicked
Action Code LOV Select the correct action code Yes
Status Automa || The status is raised upon saving Yes
tic
Starting Date Automa Yes
tic
Maturity Date Manual | Type the maturity date Yes
Input
Not. Date Manual | Type the date of the inspection No
Input
Status Date Automa || Filled with the date the record is saved N.A.
tic
Additional Info Text Free text field to comment upon the No
agenda item

The Risk manager assesses loans to be extended or renewed.

Go to:

SOLAR - Extensions - Enter Extension Details - Enter Extension Details window to
prepare the loan.
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6.1 Enter Extension Details

1 Enter extension detaiks =]
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Loan Number LOV Select the loan number that requires N.A.
extension or renewal

Expiry Date Automatic Filled by the system upon selection of the N.A.
loan number

Currency LoV Select the currency Yes

Interest Roll Over || Automatic Filled by the system upon selection of the N.A.
loan number

Department LOV Select the department accountable Yes

Loan Type LOV Select the loan type Yes

Principal Amount || Automatic Displays the principal of the loan N.A.

LOO Automatic Filled upon selection N.A.

Residual Amount Manual Type the residual amount Yes

Input

EOO Automatic Filled upon selection N.A.

Remaining Automatic Calculated by the system N.A.

Extend LoV Select whether the loan is extendable or Yes
not
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Financials Check Checked if the reports are available N.A.
Received
Debtors OK Check Checked if all debtors are sufficient and N.A.
valid
Remaining Term Automatic Deduced from initial loan N.A.
Status Automatic Filled by the system N.A.
Rating Automatic Assigned by the Risk Manager N.A.
Interest LoV Select the right interest calculation method | Yes
Calculation
Method
Review Date Text Date field filled by the Risk Manager Yes
Repayment Manual Frequency of invoices ) Yes
Invoicing Input
Frequency
Source LOV Select the origin of the loan Yes
Interest Invoicing || Manual Frequency of invoices Yes
Frequency Input
GC REF Apply Check Inactive N.A.
| Commission/AdministrationCosts |
Type LoV Select the type Yes
Total LoV Select Amount or Percentage Yes
Intermediary/Indu || LOV Select Amount or Percentag-;e Yes
sy | 0 | |
jguttons | [ [ |
General Button Click this button to return to the default
window
Properties Button Refer to Maintain Properties Window
Euribor Button Refer to The Maintain Loan Sub Window
Loan
PPP/Escrow Button Refer to The Maintain Loan Sub Window
PPP
Letters Button See below
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6.1.1

Letters Button

i1 Enter exktension details
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A click on the <Letters> button opens the Enter Extension Details sub window Letters.

Additional fields are:

Letter Data

Request for Check Checked if financial information has been N.A.

Financials requested

Remind; Request || Check Inactive N.A.

for Financials

Prepared Date Type the date of the preparation of the Yes
remind letter

Date Reminder Date Type the date of the last reminder Yes

Letter Sent Check Inactive N.A.

Number of Manual Type the number No

Reminders Input

Announcement LOV Select the announcement prototype Yes

Through

Letter-Request for || LOV Select the letter No

Total Repayment
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Enter Extension Detalls Sub Window Letters
\ Obngatory

Announcement Select document to prepare an

Letter announcement letter

Announcement Manual Description of the letter No

Text Input

Prepared Manual Date the letter has been prepared No

Input

Document Deed LOV Select the document to prepare an No
extension letter

Prepared Date Preparation date of the deed No

Remind Check Checked if the client must be reminded N.A.
about the deed

Document LoV Select the document to send a reminder No

Reminder

Document 2" LoV Select the document to send a second No

Reminder reminder

Date Reminder Date Type the date of the remind letter No

Date 2" Reminder || Date Type the date of the second remind letter No

Letter to Date Preparation date of the guarantor No

Guarantors document

6.1.2 Prepare Letters Request for Financials

For loans qualified for extension or renewal, letters requesting financial information are sent.
Letters are sent from SOLAR - Extension - Prepare Letters to Request Information on
Financials. The SOLAR - Extension - Prepare letters to Remind on the Request for
Financials serves to remind the client to send information.

6.1.3 The Prepare Extensions Functionality

SOLAR - Extensions - Prepare Extensions - Prepare Extensions window allows the
authorised employee to start a batch procedure to automatically generate Extensions.

6.1.4 Enter Received Finacials and Assess Debtors

The Financials Received check box on the Enter Extension Details is checked if all financial
data is available. The Debtors OK checkbox is checked if the debtors are sufficient and
authenticated. Then the Risk manager judges the loan on the financials, the securities, the
properties and the guarantors.

A loan can be manually approved in the SOLAR - Extensions - Manual Approving of
Extensions - Manual Approving of Extensions window. Check the Approve check box and
save the changes to manually approve a loan.

6.1.5 Approve Repayment Amounts
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The Approve Repayment Amounts window processes the loans of which the repayment is <
€ 0,00. A click on the <Approve= check box behind the loan line approves the loan.

6.1.6 Get Interest and Calculate Annuity

The authorised employee uses the batch procedure to apply interest rates and annuity
changes from SOLAR for the extension of loans.

6.1.7 Change Status Extension
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6.1.7.1

300 Extension Prepared

310 Extension Entered

311 Letter Requesting Repayment

315 Ending Loan

316 Ending Loan Changed

320 Extension Approved

321 Check Repayment Amount

323 Incorrect

325 Correct

328 Prepare Deed

330 Deed Prepared

340 Accepted by Client

350 Determined by ING REF

351 Confirmed by REF

360 Non Acceptance

370 Maximum Interest Applied

380 Extension Discontinued

385 Loan Finished

390 Extension Definitive

391 Definitive Determined by REF

392 Ending Loan Processed
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6.1.8 Letters to Generate for Extensions

The Prepare Announcements

Prepare Extension Letters

Prepare Letters to Request Total Repayment
Prepare Extension Reminder Letters

Prepare Confirmation Letters

Prepare Guarantor Letters

6.1.9 Approve Special Extensions

[ Approve SpeC|aI Extensions Window 7\
bligatory

Department [Lov [ select the department number and | department number and Yes
description

Loan Automatic Displays all extendible loans from the N.A.
selected department

File Name Automatic Name of the client Yes

Expiry Date Date Type the expiry date of the term Yes

Interest Roll Over | Date Type the Roll Over date Yes

Date

Reason Check Checked if the reason is available N.A.

Print Control List Manual Type the reason to print a control list No

Input

Approve Check Checked if loan has been seen and N.A.

approved

lButton | |
| Al OK | Button | Approve all loans displayed on the window || N.A. |

6.1.10 Enter Acceptance Extensions

The same window appears as the
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Enter Extension Details window. Missing are details on Interest, repayment and invoicing
issues. Next to this the Properties, Euribor, and Letters buttons are missing.
For accepted extensions are following conditions:
e Interest rate and annual installment
Multiple loans for the same client
No interest percentage for the period offered
Extensions with diverging interest rate
Interest payment in advance
Ending government backed loan

6.1.11 Put Back Accepted Extensions

The status of accepted extensions can be put back in case of deviations from the expected.
Check the Put Back checkbox behind the loan line to postpone.
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6.1.12 Settle Unextendible Loans
Sometimes an expiring loan must be extended according certain interest conditions.
6.1.13 Definitely Process Extensions

This menu option opens the Definitely Process Extensions window to select a loan and print
out the extension proposal.

6.1.14 Maintain Ending Loans

Upon selecting the department the Maintain Ending Loans window is automatically filled by
the expiring loans. The Term field and the Interest Rate field are the only fields to update.
For the Term field select the term and type the interest rate in the Interest Rate field.

6.1.15 Process Ending Loans

Check the Process checkbox on the SOLAR - Extension - Process Ending Loans -
Implement Expiring Loan Agreements window to proceed with the loan.

6.1.16 Reports

Notify Extensions

Report Get Interest and Calculate Annuity
Extensions Report

Open Extensions

Extensions Changes Report

Ending Loans Report
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7 Contract Amendments

Loan contacts need to be maintained. Contract Amendments is the flow where changes are

added. Subjects are:

e Consult Loan Functions

Contract Details
Sureties/Debtors
Financials

e Securities

Consult Economic One Obligor/Legal One Obligor
Corporate Frontsheets

To ascertain that changes can be applied to the loan; go to the SOLAR - General -
Consult Functions - Consult Loan Details window. Also go to the SOLAR -> General >
Consult Functions - Consult EOO/LOO - Consult EOO/LOO window. After this returns
satisfactorily manage the changes in an (new) application. Refer to The Loan Process.

7.1

Change Loan Details By PA - FA Window

A client requests a change to be made to an existing contract. Now the actions undertaken

are:
Register the request

Open SOLAR - General > Change Loan Details - Change Loan Details by PA or FA

Window.
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Assess the changes.
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7.2 Consult EOO/LOO Window

Next review on the SOLAR - General = Consult Functions = Consult EOO/LOO - Consult
EOO/LOO window

—o;
.“ N e = e e |!|@| i [Era = Swwrt | SOLTRAIM

E00 [0 geuwen, D.C. van Sheves Inlllnms -'I

LO0 expoeure

Loan rr.

Inberest fizeed
Lad Leoannr File name cur Irifisl smour Cit=t. Frirc. Amt “esr Worth Curr % rellover Reson Hock
164 MasGND JLEEReEH ﬁ| 075604 90,756,024 fin 5,000 [01-01-2009 =
[ ]
I I [ I I
I I [ ] I I zl
Toisd | 0.rs604 | 90.756,04

7.3 Expenses

Draw up a new proposal if necessary. Otherwise create a Credit Modification Package to
seek approval from management. Use the Agenda Functionality to set response dates.
Evaluate if the legal documents need to be adjusted. Do not forget to calculate
administration costs. On the SOLAR - Consult Functions - Consult Loan Details window
click the Costs/Income button to open the Consult Loan Details sub window Costs/Proceeds.
Type the calculated amount and select the Expenses option from the LOV.

The Credit Modification Package remains under construction. If the proposal is approved,
send it for a redraft to the legal advisor.

7.3.1 Term Sheet

Draw up the changed loan documentation in the original Term Sheet: SOLAR = Term Sheet
- Maintain Term Sheet - click the Loan button. A new Loan letter must be prepared. After
the legal document is prepared and the Loan documentation is ready; send in the
documents for approval. After approval by management itemize the documents in SOLAR
through the Agenda Functionality and send the documents for signatures to the legal
advisor of the client. If the documents return from the client file them in SOLAR.
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7.4 Maintain Contact Details

[_ Maintain Contact Details W

Go to the Find Contact window - SOLAR - General - Contact Details = Contact
Details = Find Contact window

4

For Contact Type select a Person or a Company Details window

U

Next type the file name or the SOLAR ID number or the GRID ID number and click the
<Find Contact> button

The Personal/Company Details window opens to input relevant data for Person or
Company. Save the changes you have made by a click on the <OK> button

4

Click the <Close> button to shut down the window

To maintain:

e [NG Branches
Intermediaries
Notaries
Clients
Appraisers
Creditors
Guarantee Lenders

7.5 Maintain Clients

Clients are registered in the GRID application. Refer to the CCRM intranet site to register the
client in GRID. Next submit the client contact details to SOLAR and from there continue in
SOLAR. If the GRID application is unavailable type the contact details in SOLAR, as is
described below. But do not forget to establish the connection with the GRID as soon as
possible.

SOLAR - General Menu - Contact Details - Contact Details. Select the Contact Type and
click the <Add> button.

Before an application form can be administered, the contact details must be entered. Client
details could be from a company or a person. After selecting either, the Person Details
window or the Company Details window opens.

Individual persons and companies can be linked. For example, the managing director, being
as a person head of a particular business has a Person Details record. The company from
which this person is the managing director has a Company Details record. On these windows
a button is available to connect the director to his business or vice versa, The <Links>
button opens the Contact Links Details window where the connection can be made.

On the Details window a table is present to display all relation options. If an option is
checked the relation belongs to that variety.

A saved Client details record cannot be deleted. If a client number is no longer in use, it can
be blocked, however. The information can still be viewed but the record can no longer be
used for new processing.

For Search options on the Find a Contact window refer to the Search and Query
Functionality in a previous chapter.
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7.6 Updating Personal Details Files

The Find a Contact window opens either the Contact Numbers Result window listing all
contacts similar to the search, or an Information Message window with the #There are
no records that meet this selection# message. Next the searched for record is
selected and the Details window opens, enabling the user to consult, modify, and expand
Personal or Company Details files. This details window comprises four supplementing
windows:

1. Person or Company Details window

2 Addresses window

3.  Contact Links Details window

4 Maintaining Bank Details window

7.6.1 Adding a New Client File

To add a client, be it a company or a person to the SOLAR database, first select in the
Contact Type field of the Find a Contact window the right selection: either Person or
Company, next click the <Add=> button to open the Details window where the details can
be added. A SOLAR ID number is generated at the time a new client is added to the
database. This number is unique, non-modifiable, and cannot be assigned to another person
or company. The summary table given below indicates which fields must be completed when
adding a new file. It is advisable to register as much information as possible.

The following fields are available in the Details window:

[ Person/Company Details Window
[Field | values [ Description ] \ | Obligatory |

SOLAR ID Automa || Unique Contact Details identification number which is
Number tic assigned when a new record is stored
GRID ID Link A contact is introduced into the coordinating Static Yes
Number Data database of the ING Bank NV; the GRID
application. Refer to GRID documentation for more
information
File Name Manual | Collective name specifically intended for searching for || Yes
Input contact details. Always UPPERCASE!
Last Name Manual || Full name Yes
or Company || Input
Name
Name Manual || Trade name or abbreviation of the official company
Input name
Legal Form LoV Select from option list; only in Company Details Yes
window
Registered Manual || Only in Company Details window Yes
Branch In Input
Initials Manual | First Initials; only in Person Details window No
Input
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Person/Company Details Window
[

Preflxes Manual Only in Person Details window
Input

Entitling LOV Select from Entitling list of values; only in Person No

Details window

Sex Manual || Male/female; only in Person Details window Yes
Input

Statutory LoV Select from option list; only in Company Details Yes

Domicile window

Country

Date Manual || Format is dd-mm-yyyy; only in Company Details No

Registration || Input window

Document

City Centre Manual || Place of Centre of Commerce; only in Company No

of Input Details window

Commerce

CoC

Registration || Manual || Enter number; only in Company Details window No

Nr. CoC Input

Date Manual || Format is dd-mm-yyyy; only in Company Details No

Registration || Input window

of CoC

VAT Number || Manual || Number assigned from Tax and Customs No
Input Administration; only in Company Details window

Place of Manual | Place of birth; Check or Uncheck; only in Person No

Birth Input Details window

Date of Birth | Manual | Only in Person Details window No
Input

Married Check Only in Person Details window Free
or
Unchec
k

Communal Check Indicates whether the person is married in community || Free

Property or of property. Only applicable if married. Only in Person
Unchec || Details window
k

Art. 88 Check Only in Person Details window; if checked all Contact || Yes

Applicable or Details of person married to must be added
Unchec
k

Profession Manual || Occupation; only in Person Details window No
Input

Telephone Manual || General Phone number of the Company or Person No
Input

Fax Manual | General Fax number of the Company or Person No
Input
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Mobile Manual || Mobile Phone number of the Company or Person No
Phone Input
E-Mail Manual || E-mail address of the Company or Person No
Input
| Language LOV Select from LOV No
Blocking LoV Select the block reason. If EMPTY the record is not No
Code blocked
Checked Check If the record is complete, by a click on the <OK> N.A.
button, the checkbox is checked
ING Branch || Check To define the relation from the Company with ING; No
only in case of Company Details
Intermediary || Check || A click on the Imd button, or using shortcut key No
ALT+I opens the Intermediaries window to define the
relation
Employee Check A click on the Emp button or using shortcut key No
ALT+m opens the Employees window to describe the
relation
Notary Check || The Maintain Notary window opens, after a click on No
the Ntr button, also possible by using the shortcut key
ALT+t
Client Check | A click on the CIt button opens the Maintain Client Yes
window, can also be reached by using the shortcut
key ALT+I
Appraiser Check | A click on the App button opens the Appraisers No
window
Creditor Check A click on the Crd button or using the shortcut key No
ALT+C opens the Maintain Creditors window
Guarantee Check | A click on the G Ind button opens the Maintain No
Lender Guarantee Lender window or by using the ALT+G
shortcut key
Bank Name || Automa | This field is filled by a click on the Bank Accounts Yes
tic button which opens the Maintaining Bank Details
window, where all bank details can be added
Domicile Automa || Filled from Maintain Bank Details window Yes
Country tic
Domicile Automa || Filled from Maintain Bank Details window Yes
tic
Swift Code Automa || Filled from Maintain Bank Details window; Swift codes || Yes
tic can be found on the Swift Bic Website
Bank Code Automa || Filled from Maintain Bank Details window No
tic
Bank Automa | Number of bank account No
Account tic
Abroad
Giro Account || LOV Number of Giro account No
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Person/Company Details Window

||||

Address Row || Automa || Filled from Address window; accessible by a click on

tic | the Address button
|I_I|
Find Contact || Button Opens the Find a Contact window from N.A.
where to select a contact
Addresses Button Opens the Address Details window to N.A.
add address details
Links Button Links contacts to the current record; N.A.

before a term sheet can be prepared
insert data to the Contact Links Details

window
Bank Button Opens the Maintain Bank Details window || N.A.
Accounts where to add Bank contact information

The Details window of for example the <Intermediary> checkbox contains the same
functionality as in the before described Company/Person Details window. See to obtaining
first all necessary data for filling out the required fields. A click on the <OK> button and

the <Close> button saves the record and returns to the Main window.

+ If a company or organization is a subsidiary of a foreign company,
information on a loan that has been made must be passed to De
Nederlandsche Bank (DNB). A standard report is available for this. If a
subsidiary relationship is not recorded in SOLAR, the DNB will be provided
with incorrect information.

:‘r‘ﬁ.l}~

It is always necessary to enter details pertaining to the particular ING office that mediated in
extending a loan to a client. This information is necessary for correct correspondence and
disbursing of loan monies and provisions.

Which department, for example the Corporate client department assumes
responsibility for a particular client, is listed in the client file. Which department the
client is assigned to determines the various authorizations necessary throughout
the loan administration process

IJJ"J,JL&

7.6.2 Maintain Client Obligations

SOLAR - General > Contact Details > Clients - Maintain Clients Details window.

This window displays all details regarding a client. Eight buttons are available at the bottom

of the window to allow for changes:

1.  The Company/Personal Details window to add data in the contact details field

2.  The Address Details window to add or change address information; the <Links>
button on this window is similar to the next window

3.  The Contact Links Details window offers the opportunity to add relations of other
companies and/or Persons to the Client

4. The Maintain Client Obligations window allows for fund providers or ING Branches to
be added with their amount of participation or with their amount of Client Obligations
with the Maturity Date

5. The Consult Default Periods window displays the Start Date and Maturity Date of a
Problem Loan
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6. The Maintain Rating window enables to add and/or change Rating information on the
Client

7.  The Maintain Rating IPRE Client window can also be reached at the SOLAR -> General
- IPRE Rating - Maintain Rating IPRE Client window. This window serves to rate a
client with all information already entered into SOLAR. The three buttons are there to
manage the rating process:

a. Click the Enter Source Details button to organize all information on various
places available in the Solar. The Source Data tab displays all Facilities of the
client, all Properties of the client and all Tenants of the client

b. The Calculate Risk Driver button displays all part that influence the risk rating
process

c. The Rating Report button produces a report on the rating to be printed

8. The Pro Forma Rating IPRE Client window also serves to rate a client, but in this
window additional data, for example securities, can be added to achieve a more
accurate rate

7.6.3 Updating Addresses

By clicking the <Addresses=> button, addresses can be recorded in both personal details
and company details files.

£ Adresses =
Alep meet | ok | cose |R|a|w| 2 |E|@|E|etra ~| SOLPR4|

Address type m r]omicile address

Cia O

Att.

Country code HL he Hetherlands

Poztal code inland/abroad 251EV Delete |

House number 0

Street De Rede

City DROHTEH

Blocking code I

Links |

Addresses are subdivided into types. On the Address type field one of the address type
options can be selected using the Question Mark <?> button. Only one address of a
particular type can be added for a person or company.

The following address types can be selected:

e C Postal address

e F Invoice address

e V Domicile address

More than one address can be recorded on the Addresses window. To record more than one
address it is necessary to make entries according to address type and click the <OK>
button before starting on the next address record.

For correspondence, at least one (unblocked) address is obligatory for each Client record. If
this is not the case the system reports this in situations where the address has to be used.
SOLAR applies a searching sequence in recalling listed addresses for a particular client. If a
particular address type is not present in the record, SOLAR pages through to the next one;
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according to set sequence. For example, if in the case of correspondence the
correspondence address is not known, an address of another address type will be selected
automatically. The set order for the SOLAR searching sequence is:

1. Invoice address
2. Correspondence address
3. Domicile address

In case of a Dutch address, if the postal code and house number is typed this automatically
causes SOLAR to generate the corresponding street and city. However, the fields can also be
entered manually; if, for example, a postal code is not listed in the table.

Once an address has been entered, the address is visible on the Company/Person Details

window.

Use the <Links> button to navigate directly to the Contact Links Details window.

* Address details can be deleted by typing and saving a new address on the Address
<= window, but atleast one valid address must remain in the system at all times

7.6.4 The Maintain Properties Window

The SOLAR > General - Properties > Maintain Properties window - Valuation Request
tab allows requesting a valuation request for a certain property.

I Mamitain properties

Alme A | o | cwse |[Flalw| - |Z @ U -] Sort | SOLTRAIN
Property rumbar  fosesres0 Adrkess Ubbeschoterwen 2
Fescription T TAITE| RENSAWOUDE
FE Iype I"]_,z Pegricuttural’ ather
Currency ﬁ Fura
Elceiing code I_ Tesmaorary  fF
Lacation details | Properyspeciics | Dulchland register det, i beia eestanec] Rertal details || Waluation request |
Appreser T rlrnnwnr “Het Grocne Huis" Frirt dale
Request carcems [Eyisting =] Aprassl mobe. pyrohase =]
Loo N3666 feeuwenLankuen Destinsticn |Agricubture =]
A praisal dapicant Clierd
=R 520 I.'.h'I.T. Hewshof dertaeplcart Bemge Fiu-—enll- [
Hranch ICR Algemeen Cartoct
Telephone HEGESDR Telephone
Fai Kokl chone
Lacstian Feeal Extate CRM
s ol biks
Cosmer=hip™ “:’_3 Mew dew=lopment
Purcheee price 123,456 000,10 wastment coels
WL valE [ &0E¥i.00000 Land cosls
Trarsfey date 20022007 Ciorefruction l.‘::lsﬂi—
Audbons o Primi |
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‘ Maintain Properties Window

Oblig
atory

Property LoV Select the property number from the Properties List Of Yes

Number Values

Description Manual || A short description of the property. This field can be Yes
Input manually changed, an asterisk appears behind the field

RE Type LoV Select the real estate type that matches the property Yes

Currency LoV Select the appropriate currency Yes

Blocking LoV Block reasons No

Code

Address Automa || Selecting a property fills the Address field Yes
tic

Temporary Check Checked as long as no loan has been agreed upon Yes

Maintain Properties Window Location Details Tab

' Description

Location Displays all information on the property
Details
Country LoV Select NL from Country list Yes
Dutch Displays the address information. These options can also be manually
Address adjusted if it is a new property
Postal Code | Automa | Filled upon creating the property No
tic
House Automa || Filled upon creating the property No
Number tic
Street Automa || Filled upon creating the property Yes
tic
City Automa || Filled upon creating the property Yes
tic
Foreign Automa | Free text field can be filled in case of a foreign property | N.A.
Address tic
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Maintain Properties Window Property Specifics Tab

Field Value | Description Oblig
atory

Legal Owner | Automa | Filled upon creating the property Yes
tic

Ground LoV Select Yes or No from List Of Values Yes

Lease

Permanent Check Checked means the lease lasts forever with regard to No

the property

Maturity Date | Manual || Type the end date of the loan Yes
Input

Bought Off Check Checked empties this option the Ground Rent/Year field || Yes

Renew Date | Manual || Type the year in which to revise the loan Yes
Input

Number of Manual || Type the number of parking places No

Parking Input

Places

Net Rental Automa || Type the expected amount Yes

Value pp tic

Construction || Manual || Type the construction or renovation year Yes

/ Renovation || Input

Year

Use LoV Select the appropriate form No

Operating Manual || Type the operating costs amount No

Costs Input

Gross Rental || Manual || Type the gross rental income amount No

Income Input

Net Rental Manual || Type the net rental income amount No

Income Input

Appraisal Automa || The date to which the value applies N.A.

Date tic

Appraiser Automa || Filled with number and name of the appraiser N.A.
tic

Market Value | Manual || Type the market value of the property No
Input
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‘ Maintain Properties Window Property Specifics Tab

Field Value | Description Oblig
atory

NIY

Gross Rental || Manual || Type the gross rental value as calculated by the No

Value Input appraiser

Marketability || Automa || Select the marketing value No
tic

Maintenance || Automa || Select the maintenance condition No
tic

Area Automa | Select the
tic

Accessibility || Automa || Select the facility level No
tic

Revise Check Checked if the property must be reviewed No

7.6.5 To Link Contact Details

Companies and/or persons can be linked or coupled with each other. For each coupling it is
necessary to indicate the relationship between the two files.

£ Contact links details [
m Insert | 0K | Close Ic@"@l@ ? | I |ﬁ|Extra 'l SOLPR4 |
Link Contact number Block. ¢
j p——
=
< [ o
Adresses |

Coupling can be carried out bipartitely. For example, when an individual person is connected
to a particular company by being its managing director, the files are coupled Person to
Company. However, SOLAR then automatically couples the Company to the Person as well.

Both the Coupling and the Contact Details number are obligatory. It is possible to retrieve
the Contact Details number using the <Find Contact> button.
A coupling cannot be deleted once made, but it can only be blocked!
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A click on the <Addresses> button opens the Addresses window.

%, If a company or organization is a subsidiary of a foreign company, information on a

" loan that has been made must be passed to De Nederlandsche Bank (DNB). A
standard report is available for this. If a subsidiary relationship is not recorded in
SOLAR, the DNB will be provided with incorrect information.
By moving the horizontal scroll bar to the right, you can add comments to the

@ coupled files.

7.6.6 Updating Client Obligations

When entering the Client type in the Contact Details section, it is possible to record the
clients external obligations. Examples of such obligations are a mortgage currently running
at another bank or financial institution. Click the <Obligations> button on the Maintain
Client window, this opens the Maintain Client Obligations window.

-kt
Alwg o0 | o | cwes |[B|a]¥] =] @] 0 [Ear = SOLTR
Cliert F'.HEB'I ':mnnlnll.'u'.
Mame funcks prowicsr Crolp cHpasure Crthar Matiaiy
ardesman Groep 123456000, 00 | 2H-D2- 2007 =
|
=
Todas | 125,454, 000,00 |
Coampanyspers. details | Address | Limks I

\\I

Client Automatic || Name and address type to which the obligations are | Yes
being assigned

Name Funds || Enter Name of the external lender No

Provider

Group Enter Total amount of the participation in the external No

Exposure lender

Other Enter Other financial exposure to an external lender No

Maturity Enter Expiration date external obligation N.A.

Total Automatic || Total amount ) N.A.

Buttons

Company/Pe || Button Opens the Company/Person Details window N.A.

rson Details

Address Button Opens the Address window to add information N.A.

Links Button Opens the Contact Link Details window to add a N.A.
link
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7.6.7 Updating Creditors

This feature allows the user to couple a Contact Details creditor record and is accessible
using the <Crd=> button found in the Personal/Company details window or directly through
the menu SOLAR - General - Contact Details - Contact Details—> Maintain Creditors
window.

Creditor information is vital for carrying out all payments of monies not directly related to
loans in SOLAR through payment records.

7.6.8 Updating Appraisers

Using this feature a Company/Person Details record can be coupled with Valuer records and
is accessible using the <App=> button on the Personal/Company Details window or directly

through the menu SOLAR > General - Contact Details > Appraisers - Appraisers
window. Appraiser information is used in assessing and appraisal of property.

. SR B I ) A =
SCLARID h;ﬂ;ﬁ? r::.l: i, Se b mian
Bpgaraizar type Inadependent ﬂ I eppraiser =
Erarch 2043 F;-:hl:-cman (Weenandaal
wiark s ERISTING HOUSES
Epechlzatian FHO Haliznal residential howsing
Eloeking code |

Companypers. details |

Address detasils I

Field _________Jvalues ___|Descripon ___________|Obligator

SOLAR ID Automatic Contact Details number Yes

Appraiser Type LOV Appraiser type Yes

ING Appraiser Check Checked if the appraiser works with || N.A.
ING

Branch LOV Branch/office for which the No
Appraiser is commissioned

Work Area Manual input General area of Appraisers Yes
enterprise

Specialization LoV The Appraisers specialization, if No
applicable

BIocking_; code LoV Indicates if an Appraiser is blocked | No

7.6.9

Using this screen a Contact Details record can be coupled with an Guarantors record, and it
can be accessed by a click on the <G Ind> button on the Person/Company Details window

User Manual SOLAR v3.4

Updating Guarantors

© 2007; ING REF; All Rights Reserved

Page 122 of 135

06/29/2007
Internal Use Only




or directly through the menu SOLAR - General - Contact Details - Guarantee Lenders -
Maintain Guarantee Lenders window.

(Field | \ Obligator

SOLAR ID LOV Contact Details number assigned to | Yes
Contact Details type G Ind
Block LOV Indicates that a guarantee lender is | No
blocked
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8 Review Outstanding Loan and Rerating

Monthly task to print out the review lists with Business Objects: SOLAR ENG 001. All clients
due to be reviewed are listed. This allows the RSM to change the loan details by:

e Enter the CCRM Portal
¢ Go to the GRID
e Select an organization

¢ A popup screen appears. In the right column the customer type is visible

e Click the customer type

e Search for the correct customer type, and select it

¢ A change proposal screen appears

o Fill all the mandatory fields in the change proposal and press submit

Review in SOLAR:

e The Loan File; SOLAR - General = Consult Functions = Consult Loan Details window
e LOO file; SOLAR - General = Consult Functions = Consult EOO/LOO = Consult

EOO/LOO window

Outside SOLAR, in the CCRM portal, the Customer Due Diligence report must be edited;
refer to the CDD Manual for more information on the subject. After the CDD has been

prepared the client is classified in the appropriate risk level group. On the Maintain LOO
window. SOLAR - Term Sheet - Maintain Economic One Obligor - Click the <LOO>
button > Maintain LOO window check the appropriate checkboxes and if necessary change
the CDD Date.

i1 Maintain LOD -|Ic
Alsp s oK cese |G| o % =@ 0l =] SOLTRAIN
ESOrumber LoD rumber  Descrplion Fevigi dalum  COD OO0 dste 00 gk lewel Elcckad
|-|?4| h191:- p.rmltunlm Computer Services B.Y. p1.n4.:rnr|4 I pi-n-u-ui |||.,rm,| j r 'J

Maintain LOO

(Field ________Jvalues ___[|Description |

bligatory |

EOO Number Automatic Economic One Obligor number N.A.

LOO Number Automatic Accompanying Legal One Obligor N.A.
number

Description Automatic Name of the LOO N.A.

Review Date Manual Input Review date No

CDD Check Checked if a CDD report has been Yes
made

CDD Date Manual Input Date to review the CDD Yes

CDD Risk Level LOV Select the appropriate risk level Yes

Blocked Check Checked if the CDD Risk Level is N.A.
unacceptable

Check data in GRID en Solar with loan file, including dates of interest renewal, loan expiry,
object valuation and tenant contracts, within the coming 12 months. For GRID instructions

refer to the GRID manual

Determine which rating model should be used for rating this customer type:CL, SME, SBF or
IPRE. Refer to CCRM Portal; Rating Exposure.
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Prepare:

1. Frontsheets; refer to Corporate Frontsheets

2. List the loan on the Agenda Functionality in SOLAR
3. BO Loan Control Report
4

Real Estate tables; refer to Business Objects to generate the ST.059 Overview Real
Estate Table Exposure Overview

Result:
¢ An approved Customer Review Credit Proposal with GMA
¢ Updated Loan file in SOLAR
e Updated LOO file in SOLAR
User Manual SOLAR v3.4 Page 125 of 135 06/29/2007

© 2007; ING REF; All Rights Reserved Internal Use Only


http://www.realinsight.intranet/tools_services/applications/solar/business_objects_solar.jsp

9 Transfer to Credit Restructuring

Every month a batch procedure is carried out to create a list of loans that have an
arrearage. This list constitutes the basis for the Credit Restructuring Procedure. This chapter
deals with the way problem loans are handled In SOLAR.

The problem-loan management is partly defined by the payment behaviour of a client.
SOLAR saves and records the dates a loan must be paid. This enables the course of the
payment behaviour of a client to be charted in detail.

If a client is in arrears by more than 90 days in respect of a payment obligation, the client
goes into default. The default period ends if the client has fulfilled all his payment
obligations and is no longer under problem-loan management. In this context all the loans
of the client are evaluated.

Problem loan management in Solar is also based on the 90-day principle. The monthly
problem loan statement records clients who are 90 days in arrears.

9.1 Maintain Risk Details CRES

In this window the problem-loan details can be maintained for each loan. The problem-loan
details are closely linked to the default list. Changes in this window can reflect in the default
list. Changes can be made to existing problem loans and new problem loans can be created.
The problem loan can also be generated automatically by means of the Create Problem-Loan
Statement.

The upper part of the window contains the general details of the problem loan. Below are
included a number of tab sheets for the rest of the details.

Client has been assessed by CRES as a problem loan. Following Business Objects SOLAR
006: Arrears Overview. Go to: SOLAR -> Debtor - Maintain Risk Details CRES - Maintain
Risk Details CRES window.
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11 Maintain iizk details CRES

=10]=

Al ra oK cose |G)|alw c |E|@] bera =] SOLPR2
Risk perlod pooz-is
Laa Alrber fronasza anﬂﬂn
Cliert [TE5E Faa:ali-‘ti Group LYY
Fating o [@
PCCoUnEmEnGger CRES W |-|5: }d..ll..l. van Woerkens
ZUrfency 150 P.rrlmil:an Dasl| ar
Recovery [ Sterting dete Rec I_ Recovery
Festructuring =} Fisk bype Continue financing 7 |
ZoLrce Im,.mﬂn d Etalug |M1Ha ;l
Prowsion || Reasonnskreport | cperatonainsk |
Calcdationin EUR
Crlculadion currend rish amourt Cabkdzhon in
Diefinile rixk emoun previows p=riad I 0,010 I 0,00
Irterest st of dhangs
ATt e
Crien wrarket valuz
Dibe 4 Licuid. welue I
Cther nvaices I—
Calcukred amourt of change
Totel gmount o1 charge
Diediniie rixk smourd currert period e 0.0
Feedetinitian rigk Ii
Lozs | CIECETTIN TN,

Risk Period Automatic Current active period N.A.
Loan Number Automatic Loan number and name Yes
LOV Select the loan number

Client Automatic Number and name of the client linked to N.A.
the loan as borrower

Rating Automatic Automatically filled by the system from Yes
IPRE rating or STARPRO

Account LOV Number and name of the Credit N.A.

Manager CRES Restructuring staff member which has been
responsible for the problem loan

Currency Automatic The currency of the loan N.A.

Recovery Check Checked the loan is an active problem-loan || N.A.

Starting Date Automatic Starting date of a problem loan N.A.

Recovery

Recovery Manual Input || Type the maturity date of the loan N.A.

Restructuring Automatic Checked if the loan is an active N.A.
restructuring loan

Source LOV Select Manual or Automatic. Manual if the N.A.
problem loan is typed, Automatic if created
through create problem-loan statement
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\ Obhgatory

RISk Type Select the risk type for dealing with the
loan
Status LOV Select the appropriate status No
Automatic If in SOLAR the Loan is no longer a
problem-loan, SOLAR sets the status to
Cancelled
?} If a loan rating is modified, the Rating field will be adjusted too
® Based on the active Reasons for Problem-Loan Statement, the Recovery

or the Restructuring checkbox is checked. In the case of more than one active
reason the Recovery checkbox precedes the Restructuring checkbox

9.1.1 Maintain Risk Details CRES Window; Provision Tab

On this tab sheet provisions against the problem loan are typed.

Maintain Risk Details CRES Window Provision Tab
Field | values | Descripton | obligato

Calculation Current Risk Amount |

Definite Risk Automatic Confirmed problem-loan amount of the N.A.
Amount previous period
Previous Period
Interest Automatic Amount N.A.
Amount of
Change
Amount Paid Automatic Automatically filled by the system N.A.
Open Market Automatic Sum the appraiser assigned to the property || N.A.
Value
Date/Liquid. Manual Input || Type the liquidation date in the first field, No
Value type in the second the liquidation price for

the property
Other Invoices || Automatic Amount No
Calculated Automatic Sum of the Interest Amount of Change N.A.
Amount of field, the Amount Paid field, the Liquid
Change Value field and the Other Invoices field.

Please Note: The Open Market Value field

does not count
Total Amount Manual Input || Filled with the amounts from two columns No
of Change
Definite Risk Manual Input || Amount No
Amount
Current Period
Redefinition Automatic N.A.
Risk
Loss Manual Input No
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The Open market Value field is only completed if there is an amount > 0.00 in the
Definite Risk Amount Previous Period field and the Definite Risk Amount Current
Period field

IJI:IIL&

If the Loss field is completed, the Operational risk tab sheet will become active

1‘::,1*&

9.1.2 Maintain Risk Details CRES Window; Reason Risk Report Tab

‘ Maintain Risk Details CRES Window Reason Risk Report Tab

||| Obhgatory

Reason Risk Select the reason

Report

Starting Date Automatic Filled if a reason is selected N.A.

Maturit-y Date Automatic The maturity date of the problem-loan No
Manual Input || statement

lButon | |

Risk Items LOO || Button Problem-Loan lines can be created N.A.
automatically through this button for all
loans in the LOO

A problem loan must include at least one Reason for the Problem Loan Statement

Problem Loans that are generated automatically by the Create Problem Loan
Statement window at the time of the monthly close always have a Reason for
Problem Loan Statement like Arrears More Than 90 Days; the starting date is the
starting date of the active default period

In case of problem loans with only an active Reason for Problem-Loan
Statement saying: Arrears More Than 90 Days, that are no longer on the default
list because of the payment arrears, the end date is retrieved from the default
list. A new Reason for Problem-Loan Statement is created with the code EAH -
End of Arrears, reassessment by CRES, and the starting date is the same as the
end date of the line saying Arrears More Than 90 Days

Based on the active Reason Risk Report, the Recovery or Restructuring checkbox
is checked. In case of more than one active reason, the Recovery checkbox
precedes the Restructuring checkbox

';‘;}? f,r’,e)?

llr“,x)?

l,:‘),l)?

9.1.3 Maintain Risk Details CRES Window; Operational Risk Tab

[ obligator |

Automatic Amount of loss that has been typed on the I 'ves
Prowsmn Tab

|
‘| Total Loss ‘
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Allocate to Automatic Part of the amount of the loss that is being || Yes
Operational assigned to an operational risk

Risk

Operational LoV Select the category No
Risk Category

If an item is transferred to Credit Restructuring, the transferring branch creates a credit
Proposal provided with a rating and a note on the state of affairs.
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10 Repayment and Cancellation

The client requests a repayment and/or cancellation offer. If the client wants to
prepay part of the loan or wants to pay off the loan.
Repayments options are:
Pro Forma Repayment in Full
Partial Repayment
Additional Repayment
Repayment/Release without Payment

e Payment with Security Deposit
Create an agenda item in SOLAR - General > Agenda - Maintain Agenda
window to record the repayment or cancellation request. Refer to Agenda
Functionality.
Depending on the status of the loan the request can be forwarded for approval or kept in
the pending issues maintenance mode.

SOLAR - Cancel Mortgage - Enter Cancellation > Enter Cancellation window

{11 Enter cancellation =101
Al o ok ciose || &)%) ¢ |E)| @) 0 [eara = SOLTRAIN
Securly  HEG0 Tepe m rlnnl.' mortgage Starling ciale |-|:|.||1.;'||||r (PirepEym. I
Laannf.  Ae0®08E 350 MEhIIEY date
Froperiy odrexs P City Status cano=lation ot property
hmzz Plr:rl.'grﬂl.h'r 4,-str. 3,5 |1:|:.4.n| |n| MERE | j
Furaign eocress = | Land Ragatry
o Change e
Mkt vl | 1. 4000000 | | Property
Graas FEMa YEILS | 108000, | [
Seclion Ares Status cancdlslion Tranzaction date Market value Fertal vaue (Pirepeym.  Shared
H P 3 = | g E
Jd -
- H p
Saction Part Slatue cancelstion Tranz.ciale fwbarksl walue Rertlal valus [PIrepesm.
- |
-
-
H | I |
Securty Lent Regisry Cance oo
Loans | hzoss r il
256 -
Cancel property 257 r =

ter Cancellation Window

Field Obligator

Security LOV Select the mortgage Yes
Loan Nr. LOV Select the loan Yes
Type Automatic Automatically filled by the system Yes
Starting Date Automatic Date of start of the loan N.A.
(P)Repayment Automatic Already paid N.A.
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Enter Cancellation Window
Obngatory

© 2007; ING REF; All Rights Reserved

Maturlty Date | Automatic | Automatlcally filled by the system, if
available on the Maintain Loan window
Property Automatic Property necessitating the loan Yes
Address Automatic Address details of the property Yes
PC Automatic ZIP Code of the property Yes
City Automatic Domicile of the property Yes
Status LoV Select the applicable status Yes
Cancellation of
Property
Foreign Automatic Filled by the system if applicable N.A.
Address
Land Registry || Automatic
Market Value Automatic
old
Market Value Manual Input
Change
Market Value Manual Input
New
Gross Rental Automatic
Value Old
Gross Rental Manual Input
Value Change
Gross Renta_l Manual Input
Value New
Section Automatic Filled by the system Yes
Area Automatic Filled by the system Yes
Status LoV Select the status or leave empty No
Cancellation
Transaction Automatic Filled upon selecting a Status Cancellation N.A.
Date option
Market Value Manual Input
Rental Value Manual Input
(P)repayment | Automatic Filled with the PPP number that is issued
for payment
Shared Check If checked the loan is divided on more than || N.A.
one participant
Section Part Automatic Code of the section part N.A.
Status LOV Select the status No
Cancellation
Transaction Automatic Date the Status Cancellation is selected N.A.
Date
Market Value Manual Input || Type the market value No
Rental Value Manual Input || Type the rental value No
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Enter Cancellatlon Window
\ Obngatory

(P)repayment [ Automatic || Filled with the PPP number that is issued

for payment
Security Automatic Type the security number N.A.
Land Registry Automatic Select the Land Registry applicable N.A.
Cancel Check If checked the secu-rity is cancelled No
Mortgage

(Buton |

Cancellation Status into Payment Order
Agreed Signed and Sent

Property Button Opens the Maintain Properties window to N.A.
review the property details

Loans Button Opens the Enter Cancellation sub window N.A.
Loan per Property

Cancel Property || Button A click on this button changes the N.A.

The Cancel Mortgage request is recorded in SOLAR - Cancel Mortgage - Enter
Cancellation > Enter Cancellation window
0 Next prepare the covering letter SOLAR - General - Other Document - Standard
Document - Standard Document - Generate Word Documents window. Select on

this window the Standard Document that is appropriate, and type the loan number

and select the Word Processor option Word

0 Check the interest rates for the (P)repayment; SOLAR - General - Euribor -

Euribor Interest Rates - Maintain Euribor Interest Percentages window

o0 Next click the <Generate> button to generate a letter
0 On repayment of the loan in full the LOO file, with the EOO/LOO number, is filed

separately

All repaid loan files and all security documents are recorded by loan number
0 The LOO file is recorded by EOO/LOO number
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11 Interest Condition

Interest changes take place on the SOLAR - General - Euribor - Euribor Interest Rates -
Maintain Euribor Interest Percentages window.

1 Maintain ewibor inteiesl penc =18

Al close |G|&|w] 0| SOLTRAIN
Eurbaor raba bypa Bincked
F‘U‘R‘. F‘-lln—--l tivnm variaksesle rente r

Interest percertagex
Ceale 1 monih 2months  Jmorte Bmontfe 12 Mot
rz.m.:lur 1,640 1,648 3745 1,576 1057 =]
|1'|.uumr 3,615 1,675 75T 3,804 1,078
|Il-l]'l-2l]1’ HE12 3665 EAE 3,585 K63
bao1-2m07 HG16 T T L 3,051
pl.um-ur 1,620 1,665 3738 1,874 4,047
pr.um-ur 3,625 3,663 T8 3864 1,024
I]H]'I-EI]T 25 AT 5 Td% 4,864 W24
Dso1-2m7 25 D 24 —
pq-ui.zlur ETT23 1,663 3734 1,865 4,030
ps.umtur 3627 3,660 26 3460 1,028
I]Z-!]'I-EI]T bz AL #T2% 3457 KUF0
112y Hi% nied|  ara|  aam 020
1-12-2006 1,633 1,563 5,725 1,855 4,00
i-12-2006 3,633 3,663 126 3463 A 028

IEI-"IZ-EI]E R 3,663 126 3853 028 ﬂ

11.1 The Maintain Euribor Interest Percentages Window

Euribor Rate LoV Select the type that must be adjusted Yes
Type
|Interestpercentages |

Date Automatic Last date of interest rate adjustment N.A.
1 Month Automatic Displays the interest rate for the period N.A.
2 Months Automatic Id N.A.
3 Months Automatic Id N.A.
6 Months Automatic Id N.A.
12 Months Automatic Id N.A.

Click the <Add> button to insert a new interest rate for the selected Euribor Rate Type. Be
aware this functionality is connected with authorisation rules.

After inserting the new interest rates go to SOLAR - General = Euribor - Approve Euribor
Roll Over = Approve Euribor Loan/Escrow Roll Over window to set the parameters for the
new interest rate concerning the selected loans.

After the roll over Euribor renewal notices must be prepared. SOLAR - Euribor - Prepare
Letters Euribor Roll Over.
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Concluding the Euribor Roll Over Process go to SOLAR - General = Process Euribor Roll
Over - Process Euribor Loan/Escrow Roll Over window.

11.2 The Maintain Funding Rates Window

SOLAR - General = Interest Rates - Maintain Funding Rates > Maintain Funding Rates

window.

i1 Mlaintain funding rate =10
ﬂ Add oK swinar |lalw] | SOLPR2
Cale 1 yesr 2 vear 3 year d et B B yeer T rear a year Byear 100 year
Fz.n_uiu? 4405000 ( 4550000 ( 4579000 4590000 [ JE15000 | JE50000 [ 4ERO000 [ 4713000 474000 S TEO0G0 -
F'I A0&-2007 A, 882000 | 555000 | A STTOON( A50000 | 4516000 | A4,659000 ( AE51000| AFI5K00 AF43000 | A4 TE2000
-05-2007 A 6F000 | 52000 | RSSE00N( AS5TO000 | HED2000 | 4632000 [ CHEEH0D | GI1HN0N) A FI0000 | THE0m0
3-05-2007 468000 [ 4573000 | 3550000/ A57I000 | 4602000 | 4539000 | 464000 | 13000 | 4739000 | 2, 743000
|1|.n_u|u? 4468000 [ 4523000 | 4550000 4579000 | JE03000) 4679000 | AG64000( 4714000 4739000 474000
II?-I]EJH]? A 867000 | 53E000 | A SATO0N ( AET2000 | 4585000 | AG30000 ( AEG0000 | AEISE0D| A F22000 | d4 744000
IIE-GS-EI]'I" 4438000 | 4496000 (  A595000 (4539000 | 4SEF000 | 4503000 | 4634000 AEIINO0N | A FOG000 | 422000
fis-vs-2o07 4400000 | 4403000 | 4546000 | 4540000 | 4570000 [ 4509000 | 62000 LETOM0N | A700w0n [ 479000 —
puum? 4414000 [ S ARCOO0 | JASH000 | 451000 | 534000 4578000 410000 ( LESAN00| ABTL000 | 4 E95000
I‘IS-IJEJHJ? 4402000 | A F9T000 (  dAOTOO0N ( AA2000 | 446000 | 4, 4B2000 | 4513000 ASSE000 | ASTEO00 | 4503000
IIZ-US-EI]T 402000 | 4397000 AOHTROD (429000 | 46000 | 4882000 | 4513000 ASHE0O0D| A57H000 ) 4503000
fra-vs-2o07 4202000 [ 3397000 | a407000 | 452000 [ 4446000 [ 2402000 | 2503000 4540000 4570000 [ 4598000
pmmm? 442000 [ 4448000 | 4467000 A4ET000 | 4508000 4544000 ASTS000( LENN00 | AGIB000 | 4 E5E0M0
FS-IJEJHJ? 4405000 | A 442000 (  deASE0O0N (A ATR000 | 44097000 | 4631000 | 562000 | SREG0N | AG25000 ) 4645000
FI-I]S-EI]T 406000 | G000 [ RASER0N [ LATR000 | 405000 | 4533000 | 456000 ASIT00D|  A626000 ) 4695000 _ﬂ

Date Automatic Last date of interest rate adjustment N.A.
1 Year Automatic Displays the interest rate for the period N.A.
2 Year Automatic Id N.A.
3 Year Automatic Id N.A.
4 Year Automatic Id N.A.
5 Year Automatic Id N.A.
6 Year Automatic Id N.A.
7 Year Automatic Id N.A.
8 Year Automatic Id N.A.
9 Year Automatic Id N.A.
10 Year Automatic Id N.A.
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