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1. Introduction

This user manual is designed to guide you through using the Requirement Management MashApp
solution to manage the business requirements of your organization. This MashApp was built using
Composer, a MashApp tool from Cordys Process Factory (CPF).

Usually, when you have a manual requirement management system, the bottlenecks are many. For
example, the long tedious procedures of managing and processing business requirements are time-
consuming and taxing. Moreover, your projects might lag.

To avoid such bottlenecks, we are providing the Requirement Management MashApp, which will help
you:

e Reduce cycle time
e Reduce project failure
e Attain greater control over project resources

To use the Requirement Management MashApp, you need to first set up application users and then
set up MashApp Master Data such as countries, business partner types, business partners, contacts,
and products and components.

After setting up the required data, you can use the MashApp to manage the business requirement
process. You can create new business requirements, initiate solutions, create solution requirements,
and assign them to various developers. You can also monitor data through forms, charts, and reports.

Create Business
Requirement

Requirement Management

5 MashApp

Process Solution User Manual
Requirements

Approve Business
Requirement

reate Solution Initiatives

and Solution Reguirements

m
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2.Setting up Application Users

You need to set up application users to enable users in your organization to access the Requirement
Management MashApp. You also need to assign users the appropriate privilege to restrict their access
within the MashApp. Do the following to set up application users.

1. Click Setup > User Management. The User Management page appears.

2. Click Go to for Application Users. The Application Users page appears, displaying a list of
existing application users, if any.

3. Create an application user. Do the following.

a.
b.

CORDYS

Click Add and select Add New User to the Application.

In the User Id field, type the unique id of the user in the form of a valid email address. For
example, “Imiller@radiantpower.com”. This email address is populated in the Login Id and
Email fields respectively.

The credentials required to access the Requirement Management MashApp will be sent to
the user via email.

Note: You cannot modify the Login Id.

Provide the required details of the application user such as Name and Contact Details.

Assign a privilege to the user to access the Requirement Management MashApp. Click &,
for Privilege Name. The Application Privileges dialog box appears.

Select one of the following privileges to assign to the user according to their role in the
organization:

¢ Requirement Management Administrator: This privilege enables users to create
application users as well as maintain the Master Data that needs to be set up for the
functioning of the MashApp. For example, Countries, Business Partner Types, Business
Partners, Contacts, and Products and Components.

¢ Product Manager: This privilege enables users to approve business requirements and
create solution initiatives and solution requirements for business requirements.

e Project Manager: This privilege enables users to assign certain tasks to developers to
fulfill business requirement solutions.

e Developer: This privilege enables users to process solution requirements for business
requirements.

e User: This privilege enables users to submit business requirements.

Click OK. The privilege is assigned. The description of the privilege appears in the
Description field.
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Welcome Brian Peterson! Change Profile | 07/31§2009 | |Log Out

(2) Help (& support | search B advancea

|| My page || CF Business Requirement || 1 charts || 11 Overall Requirements Status || " Reports | &Master Data || @ Product Manager iew || & setup
Announcements | User Management | Personalization | Weblinks | Gereral Settings | Upload Activity | Auto Mumber Fields | Process Status | Document Template =|=

Sstup = User Management > Application Users

%‘{ Requirement Management 3 change Application

;  Application Users
4
£ The users subscribed to this apolication are listed here. This screen is used for user maintenance. Users are assidned 3 privilee to use the application.
5y Setup = User Management > application Users > User Details

Dladd~ X Delete ©Refresh & }‘ Application Users

| ‘\'_‘L The users subscribed ko this application are listed here, This screen is used for user mainkenance. Users are assigned a privilege to use the application.
Pl Easting LISeT £o the Appcaron

[ R

Oadd X & 3 “lBack to List

User Id* |edwardcnlhns@\ucentpnwer.cnm |

Narne* ‘Edward Colling |

Lagin Id* edwardcollins@lucentpower.com

Contact Details

Ernail* |edwardcolhns@\ucentpower.com | City \ |
Company Mame | | Country | v|
fddress Phone{o] | |

Phone (R} | |

Websits | |

Privilege Details

Privilege Mame* [product Manager |

Description |Product Manager

-

&) Done =g Loral intranet

f. Click Save.

An application user is created and the required privilege is assigned to the user. As soon as the user is
added, he or she receives an email with the Login Id and Password required to log in to the
Requirement Management MashApp.

This application user is also an organization user. So, you can grant access to this user to other
applications in the organization through the Setup tab for those applications using the Add Existing
User to the Application option.

You have created an application user successfully.

3. Setting up Master Data

Note: You can set up Master Data only if you are assigned the Requirement Management
Administrator privilege.

After setting up the required application users, you need to set up the Master Data that is required for
the functioning of the Requirement Management MashApp.

3.1 Countries

You can add countries by doing any one of the following, namely, adding countries manually, loading
countries using a Web service, or uploading countries from a Google spreadsheet.
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Adding Countries Manually

You can add countries manually if there are only a few countries to add. Do the following.

A

Click the Master Data tab.

Click View for Countries. The Countries form appears.
Click New to add a country.

Provide the Country Code and Country Description.
Click Save & Close.

You have manually added countries successfully.

Loading Countries Using a Web Service

You can load countries using a third party Web service. Do the following.

1.

N oo un ok

Click the Modify Application tab and click Build Web Services > Register an External
Service.

Select the Display Web services from a URL option.

In the Service Provider URL field, provide a service provider URL for retrieving the countries.
For example, “http://ws.srlink.com/GeoServices/CountrylnfoService.asmx?WSDL".

Note: The availability of the Web Service depends on the third party Web service provider. If you
encounter any issues with the sample URL, try after sometime.

Provide a Service Provider Name, if required. This is optional.
Leave User Authentication blank as it is not required for this Web service.
Then, click Display Services. The Web services are displayed.

Select the check box for the GetCountryList Web service and click Register Services.

Welcome Brian Peterson! Chanqe Profile | 05/04/2000 §

%‘! Requirement Management €@ Change

@ Help (&f Support

M Biwyrage | i pusiness requrement [ m charts || i Oversll Requirements Ststus || BlReports | @ master Data | GiProduct Manager view || 8 setup || < Modify Appiication ||

Requirement Management Search Composer E] Ad d

I Build an Advanced Service O GetaCHielsenCitySizes

I All Services O GetSrlinkCitySizes

x| [
-
| o Build Application Obje... 4 | (@ Display teb services Frorn 5 URL O Display Web seruices from & WSOL file
Service Provider URL® ‘ |
[ @ suita Forms |
Service Provider Name ‘ |
il il >
| €) Build Business Process... | User Authentication {Optional)
|o Build Business Rules » | Losin | -
[ @ suitd web services > |
l Register an External Setvice J | Display Services | '% i
I Generate Standard Services J O Web Service Description

GebCountryFla

| © suitdreports > | a vries

[ GetCountrylnfo

| €A confiaure Anslication > |~ GetCountryList
———

* O GetSRLinkCountryList

[] GetContinentList

| © Getting Started ‘ [ GetCurrencylist

| O rao ‘ [ etCurrencylist
s

[] Getlanguagelist

| g Tutorials ‘ D GetTimeZonelist

[ GetCounkrylistEyCurrency
[ SetCounkrylistEyContinent

#_Composer jssistant || 9*_Starting Foint 4 | FuldBusnessRukes || Build Reports ‘6
&) oone &3 Loral intranet
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You have registered the GetCountryList external Web service successfully.

Now, do the following to load the countries in the Countries form.
1. Click the Master Data tab.

2. Click View for Countries. The Countries form appears.

3. Click Load Countries to load all the standard countries from the displayed URL. The countries
are listed in the Countries grid.

g {{ . Welcome Brian Petersont Change Profile | 08jo4 i = 0 X
B\% Requirement Management € Change Application
[ 2] Help [ support | Search Bl advanced
| | 2iMypage | Cf Business Requirement || 13 Charts || 13 Overall Requirements Status || 9yReports | GilMaster Data || (03 Product Manager View || & setup | =
Countries | Business Partner Types | Business Partners | Contacts | Products and Components
Master Data > Countries
Sl 5 Save & Close|| Cl
24 _| Drgate Item ave & Close
[ quisk scoess to crasts new itms =
---Select Item Type-—- — | Sledte ‘ 0n dicking Load Countries’, all the countries present in the grid will be deleted and a standard list of countries wil be displayed from the listed URL:
hittp:jjws. stlink com/GeoServices/CountryInfoService, asmx?WSDL Load Countries I
Countries All Countries ‘ [ [#] El
!— - Recent Items l:l I Refresh & o
P/ Mems created or edited by you [] Country Cade® Country Description™®
[ aF Afghanistan
O a Albznia
[ oz Algeria
O as Ametican Samoa
O apo Andorra
[ ae Angola
O a Anguilla
O ac Antarctica
[ as Antigua
O ar Argenting
== N an Armenia
=M Weblinks [E More g
= [ aw Aruba
List of weblinks for easy access
O au Bustralia
[ ar Bustria
[ az Azerbaijan
[ es Bshamas
[ e Bahrain
1 &o Bangladash
[ eB Barbados
M oev Fielar s b
4 4

Copyright @ 2000-2009 Cardys. All rights resersed

&) Done N Local nkranet

4. Click New to add a country that is not in the standard list, if required. You need to provide the
Country Code and Country Description to add a country.

5. Click Save & Close.

You have loaded countries successfully.

Uploading Countries from a Google Spreadsheet
You can upload countries using a Google account. Do the following.
Click the Setup tab.

2. Click Upload Activity > Download Excel Template. The Download Excel Template page
appears. Do the following.

a. In the Show drop-down list, select Application Objects.
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Setup > Upload Activity > Download Excel Template

Download Excel Template
'ty Upload Activities ars defined b transfer data o different application entities. Application entities will be sheets and sttributes show up as excel columns in the downlosded excel sheet. Tt will be easy ba Fillin the kemplats fils and
ﬁ create anew upload activity to transfer the data.

) Refresh | Show | application Objects v
aApplication Dhject Download File Created By Modified By Modified Date

PreferredBusinessRequirermnent Download Excel File Cordys Online Loader vijay@cardys.cam

Business Requirements Download Excel File Cordys Gnline Loader vijay @cordys.com 07/23/2009 12:...
Contacts Downlead Excel File Cordys Online Loader vijay@cordys.com 07/16/2009 09! ...
Business Partners Download Excel File Cardys online Loadsr vijay@cordys.com

Business Partner Type Download Excel File Cordys Gnline Loader vijay @cordys.com

Product Components Dounlosd Excel Fils Cordys online Loader vijay@cordys.com

Product Wersions Download Excel File Cordys Online Loader vijay@cordys.com

Countries Cordys Online Loader vijay@cordys.carm 07/21/2009 04:...
Solution Requirement Initiatives Download Excsl File Cordys Gnline Loader vijay @cordys.com

Solution Requirement Downlosd Excel File Cordys Gnline Loader vijay@cardys.com

Employess in a Product Download Excel File Cordys Online Loader vijay@cordys.com

b. Click Download Excel File for Countries. Click Save and save it to the desktop.

3. Copy the standard list of countries from the Google spreadsheet URL
“http://spreadsheets.google.com/ccc?key=0AgU2e O0PgCtdGZIQkR5UGIRbXRIMDNIiV1k3MFV4
dVE&hI=en” to the downloaded template and click Save.

4. Click Upload Activity > Upload Data. The Upload Data page appears.
5. Click New to upload data. The Upload Activity page appears.
6. In the Upload for drop-down list, select Application Objects.
7. Click Browse for File Path, select the template with countries data, and click OK.
8. In the Activity Settings section, do the following.
a. In the Application Object Name drop-down list, select Countries.

welcome Brian Peterson! Chanae Profile | 05/18/2009  [Lag out

BQ‘{ Requirement Management €3 change
[

2] Help [ Support | Search ‘ m Advanced
H BityPage || Cf Business Requirement | i Charts || i overall Requirements Status || MiReports || @ master Data || GProduct Manager view || @setup | & Modfy Application |
Announcements | User Managemenkt | Personalization | Weblinks | General Settings | Upload Activity | Auto Number Fields | Process Stakus | URL Generator | Document Template >

Setup = Upload Activity > Upload Data
Upload Data
I } activitiee  Setup = Upload Activity = Upload Data > Upload Detail
ﬂ be used |

Upload Activity
ﬂ‘ _i Activities can be defined to upload data fraom a given excel file to the application entities, It is advised to do the upload data activity in small batches, Excel templates are available ko download for diffsrent applications and can

2 vi
! e o ;ewt be used ko fillin data, Filed in Files can be submitted For upload jobs, Data will copied from excel fils ko the corresponding application entities.
civit

0o ® @ L +lBack to List

Activity No: 1

Uplaad for: Application Objects hd ‘

File Path: [C:\Documents and SetlingsibpetersomDesklopcountri [ Browse...
File:

Activity Settings

application Object Hame: [coutres ¥

Start Activity: |Immed|ataly A

[[Jsend Mail otification

uploaded on: Camplated On:

Status: Uploaded By: bpeterson@lucentpower.com

| =

b. In the Start Activity drop-down list, select Immediately.
9. Click Save.

You have uploaded countries successfully.
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3.2 Business Partner Types

You need to add the types of business partners based on the nature of their business. Do the following.
Click the Master Data tab.

Click View for Business Partner Types. The Business Partner Types form appears.

Click New to add a new business partner type.

A W N R

In the Business Partner Type field, provide the type of business partner based on the nature
of business. For example, Supplier.

| Save I Save &CI054| Close |

Business Partner Types Al Business ... | ¥

| U Mew || || | Refrash |
D Business Partner Type*

O Customer

Danor

O
O Supplier
O

Distributor

5. Click Save & Close.

You have added a business partner type successfully.

3.3 Business Partners

You need to add the names of your business partners. Do the following.
Click the Master Data tab.
Click View for Business Partners. The Business Partners form appears.
Click New to add a new business partner. The Business Partner form appears.
a. Provide a Business Partner Name.
b. Click & for Business Partner Type and select a business partner type.

c. Provide other details such as Address, City, State, etc. To select a Country, click [ and
select a country from the list that appears.

CORDYS Page 10 of 25
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Business Partners all Business .. | ¥ | i [ %] El
I@ | Refrash
L] Save (| New ISave &Clost Close || Form Parameters
Busi Partner
Business Partner 10 Business Partnier Type® Custorner
Mame* Educatar Ciky Amsterdam
Address Fifth Street, Skate Armsterdam
Avenue Road,
Armnsterdam Zip Code 600424519
Country Metherlands

4. Click Save & Close to save the changes and close the Business Partner form. The new
business partner appears in the list of business partners in the Business Partners form.

5. Click Close.

You have added a business partner successfully.

3.4 Contacts

You need to add the contacts who need to use this application. Do the following.
Click the Master Data tab.

Click View for Contacts. The Contacts form appears.

Click New to add a new contact.

Click & for User ID, select the organization user you want to add as a contact, and click OK.

i hWwnNe

In the Contact Category drop-down list, select one of the following:
e User

¢ Developer

e Other

6. Provide other required details.
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Contacks |AII Contacks nA | | Ié&| El
| ) Mew Il_ E— :
] User |Save || Mew || Save&CIose" Close || Fiorm Parameters|
Personal Details
User [0 jasongresn@lucentpow... Salutation M. v
Firsk Marne* Jason Middle Marne
Last Mame* Green Phone 0932408237
Address Fifth Street, Ciky Arnsterdam
Avenue Road,
Amsterdam State Arnsterdam
Country MNetherlands
Zip Code 5900402 Contack Category sy b |
Official Details
Business Partner ID Company Lucent Power
Phone 743967346 Makbile 4823727346
Courikry Metherlands
7. Click Save & Close.

You have added a contact successfully.

3.5 Products and Components

You need to add the products and corresponding components for which business requirements can be
Created.

Adding Products

Do the following to create a product.

1.

o vk wnN

Click the Master Data tab.
Click View for Products and Components. The Products and Components form appears.

In the Products section, click New.
In the Product field, provide the name of the product.
In the Product Version field, provide the version for the product.

Click & for Responsible Person, select a contact who is the product manager for the product,
and click OK.

Click 2 for Scheduled Start Date and select the date on which designing the product is
scheduled to start.

Click [l for Scheduled End Date and select the date on which designing the product is
scheduled to end.

Click k3 for Execution Start Date and select a predefined date on which the execution for the
particular version of the product needs to start.

CORDYS Page 12 of 25
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10. Click kil for Execution End Date and select a predefined date on which the execution for the
particular version of the product needs to end.

11.In the Status field, the default value is Active.
12.Click Save at the top of the form.

You have added a product successfully.

Adding Users
You need to add users for the product. Do the following.

1. Select the project.

Note: If the Product Manager wants more users to raise business requirement, he or she can
add more users under the product through Product Manger View tab.

2. In the User section, do the following.

a. Click New.

b. Click & for User ID, select the user you want to add under the project, and click OK.
3. Click Save at the top of the form.

You have added a user to the product successfully.

Adding Product Components
You need to add components for the product. Do the following.
1. Select the project.
2. In the Product Component section, do the following to add a new product component.
a. Click New.
b. In the Product Component field, provide the name of the product component.

c. Click & for Development Owner Name, select the project manager for the product
component, and click OK.
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g '{ . Welcome Brian Peterson! Change Profile | D5/04 ' -8x
&%) Requirement Management € change application

(2) Help (& support | Search E&l Advanced

Countries | Business Partner Types | Business Partners | Contacts | Products and Components

Master Data = Products and Components

.}‘\, :| Create [tem ‘ Refresh” Save &C\oseH Close |
] Quick access to create new items
L Products All products | ¥ C
D Product*® Pruduct Yersion™ Responslhle Persun* Scheduled Start Date Scheduled End Date Execution Start Date Execution End Date Status
— | — =i =
ruthturner@lucent d : ctive
LLM L1z ithitt @l t 07/23i2009 07:10:5 073042009 07:10 [&F] 07§25i2002 07: 1 At
paulcarter@lucen :29:(] : ctive
CHM CHMZ lcarker@l t 0B/07i2009 02! 05f07i2003 02:2 At
P Recent Items [ oL vl markrubinsun@\ucw 07/15§2009 02: 07(17 (2009 02:2 Active
I!,@ e rasted ST SHiEA By you O o vz markrubinsun@\ucw 07152009 02:53:0 | O7ite/2009 02‘5 07/16/2009 02:5: 0741742009 02:5 Active
O Acv vz edwardcuuins@\uo 08/05(2009 03:59: 05192009 03:5 0813/2009 03:5 03192009 03:5 Active
Mote: Select a product and add users and product components ka ik,
Users [l Lisers v ‘ i[ [%] [~ ]|| Product Components AlproductC... ¥ H
(] it (e ] [Tnasn)
O User ID* ] Product Component® Development Dwner Name
O jasongreen@lucentpaovwer.com ] w1z markrobinson@lucentpawer. com
O ruhtturner@lucentpower com
O karendavis@lucentpower, com
& weblinks [E More
& List of weblinks for sasy access
4 3

Copyright @ 2000-2009 Cordys. All rights reserued

Contains commands For working with the selected items.

3. Click Save at the top of the form.

You have added a product component to the product successfully.

4. Creating a Business Requirement

Once the application users and the master data are set up, you can create a business requirement. Do
the following.

1. Click the Business Requirement tab.

2. Click New for Business Requirement. The Business Requirement form appears.

3. In the Business Requirement Details section, do the following.

a. In the Priority drop-down list, select one of the following:
e 1 (High)

e 5 (Low)
b. In the Requirement drop-down list, select one of the following:
e Enhancement: A requirement to enhance one of the existing features

¢ Functional Change: A requirement to change the product functionality

CORDYS Page 14 of 25
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¢ New Feature: A requirement to add a new feature to the product

Click & for Product, select the product for which you want to raise a business requirement,
and click OK.

Similarly, click & for Product Version and Product Component and select the product
version and product component respectively.

Select the check box for Save preferences to set the product, product version, and
component as preferred settings so that next time you want to submit a business
requirement, these values will appear as the default values.

In the Summary field, provide a summary for the requirement.

In the Description field, provide a detailed description about the requirement.

4. If you need to add any comments for the business requirement, do the following.

a. In the Comments and Attachments section, click Add Comment.
b. Provide a Comment Title and provide text for the comment. You can also click Add
Attachment to add attachments to the comment, if required.
c. Click Save.
|Save l Save & Close| Close
J = = ~ - S
Business Requirement
i :
‘4 Requirement Management
| Busi Requirement Details [
Business Requirement 1D* Fﬁﬁjﬁﬂﬁéﬂ ‘ validation Status Forin Entry
Priority ‘ c '7;"‘ Requirement Type }E;han,ﬂ(mt v }
Product™ ACY @ Product Version*® VIZ2 @
Product Component™ Iv 132 @ Save preferences
Summary™® Additional Storage Space
Description The product requires additional storage space to maintain the knowledge repository.
Comments and Attachments
7, ] (=
Comments Total Count:0 ‘—J—A?g-gg—njmﬂt—]
lil There is no comment added to this record.
Click "add Comment", to add a Comment.
Click Save before clicking this button, I Submit
5. Click Save.

6. Then, click Submit.

CORDYS
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5. Approving the Business Requirement

Once the approval process for your business requirement starts, it is sent to the concerned product
manager for approval.

The Product Manager for the product receives a task to approve the business requirement, which is
available through My Page > My Tasks. He or she also receives an email with the task details.

Do the following to review the business requirement and approve the task.
1. Double-click the task. The task opens, displaying the details of the business requirement.
2. Review the details and in the Status drop-down list, select one of the following:

e Approved: If approved, the Product Manager needs to initiate a solution initiative for the
business requirement.

e Rejected: If rejected, a notification is sent to the user who submitted the business
requirement and the approval process ends.

¢ More Information: If more information is required, the business requirement is sent back
to the user who submitted the business requirement. The user can then provide the required
details and then send the business requirement for approval again.

Task » x

»

Task Details

Status:  Incomplete
Subject: Processing of Business Requirement ID:RI0OD00D0064

Message: Dear Edward Collins,

Please approve Requirement ID:RID0000064.

lSave || Farmn Parameters ”ICompIete Taskl

juirement Processing

ation Sktatus —Seleck-- A Inkernal Priority
Accepted
ion Magnitude Rejected Solve in Product Yersion™® |
More Information
--3elect--
nments and Attachments
%
Comments @ pdd © t
Taokal Count:0 = SUILCL | -

4 3

3. In the Internal Priority drop-down list, select a priority for the business requirement for
internal reference.

4. In the Magnitude drop-down list, select the magnitude of the business requirement. The
following options are available:

¢ 1 (Huge)
o 2
e 3
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e 4
e 5 (Low)

Click £, for Product Version, select a product version in which you want the business
requirements and click OK.

If you need to add any comments for the business requirement, do the following.
a. In the Comments and Attachments section, click Add Comment.

b. Provide a Comment Title and provide text for the comment. You can also click Add
Attachment to add attachments to the comment, if required.

c. Click Save.

Click Save and then, click Complete Task.

You have approved the business requirement successfully.

6.

Creating Solution Initiatives and Solution
Requirements

6.1 Creating a Solution Initiative

Once the business requirement is approved, the product manager can create one or more solution
initiatives to fulfill the business requirement. Do the following.

1.
2.
3.

Click the Business Requirement tab.
Click View for Business Requirements Assigned to Product Manager.

In the Business Requirements section, double-click the business requirement for which you
want to create a solution initiative. Review it, if required, and then, click Save & Close.

Do one of the following to create a solution initiative:

e Prepare a new solution initiative: Click Prepare New Solution Initiative to prepare a new
solution initiative for the business requirement.

e Reuse an existing solution initiative: Click & for Solution Initiative ID, select the existing
solution initiative you want to use, and click OK. Then, click Use Existing Solution
Initiative.

In the Solution Initiatives section, double-click the solution initiative you created.
In the Issue Definition section, do the following.

a. In the Summary field, provide a summary of the solution initiative.

b. In the Description field, provide a description of the solution initiative.

If you need to add any comments for the solution initiative, do the following.

a. In the Comments and Attachments section, click Add Comment.

b. Provide a Comment Title and provide text for the comment. You can also click Add
Attachment to add attachments to the comment, if required.

c. Click Save.
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|Save II Save &Closem Close || Formn Parameters

Issue Definition

EBusiness Fequirement 10 PIDI]I]I]DI]B4 Solution Initiative ID%  [INOO00001S
Summary Additonal Storage Space
Description An additional storage space of 10 GB needs to be created,

Status Solution Requirement Initiated | %
Comments and Attachments

=

“Z” Comments =
Total Count:d Eabddled,

E‘ There is no comment added ko this record,
Click. "add Comment”, to add a Comment,

Click Save & Close.

6.2 Creating a Solution Requirement

After creating a solution initiative, the product manager can create one or more solution requirements
to fulfill each solution initiative. Do the following.

1.

Do one of the following to create a solution requirement.

e Prepare a new solution requirement: Click Prepare New Solution Requirement to
prepare a new solution requirement.

e Reuse an existing solution requirement: Click & for Solution Requirement ID, select the
solution requirement you want to use, and click OK. Then, click Use Existing Solution
Requirement.

In the Solution Requirements section, double-click the solution requirement you created.
In the Requirement Definition section, do the following.

a. In the Summary field, provide a summary of the solution requirement.

b. In the Description field, provide a description of the solution requirement.

In the Solution Realization section, do the following.

a. Click k for Execution Start Date and select the date to start executing the solution
requirement.

b. Click for Execution End Date and select the date on which the execution of the solution
requirement needs to be completed.

If you need to add any comments for the solution requirement, do the following.
a. In the Comments and Attachments section, click Add Comment.

b. Provide a Comment Title and provide text for the comment. You can also click Add
Attachment to add attachments to the comment, if required.

c. Click Save.
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| Save I Save &Close|| Close || Form Parameters|
‘Wark in Progress by F:dwardcollins@lucentpo...|
Requirement Definition
Solution Requirement 10*  [E100000013 | Solution Initiative 10+ INDDOODD15
Product ﬁl:\l' | Product Component ¥ 132 |
Requirement Type Enhancement
Summary Additional Storage Space
Diescription An additional storage space of 10GE is required.

Requirement Control

Priarity | 3 Stakus

v]

RIDDDD00G4

Business Requirement I0% Criginal Issue ID

|Soluti0n in Developmen... ™ |

Solution R

Solve in Product Wersion Iz Project Manager

Execution Start Date® 08/17/2009 09:45:32 Execution End Date®

rmarkrobinson@lucent

093/24/2009 09:45:3

Comments and Attachments

T
b
7 comments

6. Click Save & Close.

= add O t
Total Countid

Close

Prepare a new solution intiative or select a Solution Initiative ID to reuse an existing solution initiative,

Solution Intiative I0
Frepate Mew Solution Intiative |

| Lse Existing Solution Initiative |

Solution Initiatives

|AII Solution L. ¥

[#][-]

O Solution Initiative ID*
D INOOOO001S

Business Requirement ID* Summary

RIOOOOO0G4 Additonal Storage Space

Status

Solution Requirement Initiated

Prepare a new solution requirement or select a Solution Requirement ID ko reuse an existing solution requirement,

Solution Requirement 1D

Prepate Mew Solution Requirement |

| Lse Existing Solution Requirement

Solution Requirements

All Salution R... ¥

[#][~]

Solution Requirement ID* Product Product Component Product ¥ersion - Status Assigned To
O
[] sIoooo0019 By Tv 132 Wz Solution in Devel...  ProductManager
| Ta Project Manager I | Withdraw |

7. In the Solution Requirements section, select a solution requirement and then, click To
Project Manager to assign a task to the project manager to fulfill the solution requirement.
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If you want to withdraw the task assigned to the project manager, select the solution requirement you
want to withdraw in the Solution Requirements section and click Withdraw.

7. Processing Solution Requirements

Once the solution initiatives are created for a business requirement and the corresponding solution
requirements are defined, the tasks of processing the solution requirements are assigned to the
project manager who in turn delegates them to developers.

7.1 Processing a Solution Requirement by Project
Manager

The project manager for the concerned product component receives a task to process the solution
requirement. Do the following to complete the task.

Click the Business Requirement tab.

2. Click View for Solution Requirements Assigned to Project Manager.
3. In the Solution Requirements section, double-click the solution requirement.
4. Review the solution requirement and do one of the following:

e Assign to Developer: You can assign the task to a developer. Do the following.

a. In the Assignment section, click 2. for Developer, select the developer to whom you
want to assign the task, and click OK.

b. Click Assign to Developer.

¢ Reassign to Product Manager: You can reassign the task to the product manager if the
specified solution requirement is not clear. In the Assignment section, click Reassign to
Product Manager.

CORDYS Page 20 of 25



|V
USER MANUAL: REQUIREMENT MANAGEMENT MASHAPP Cord S

@ ¥ W Process Factory B¢ @

| Save ” Save &Close” Close ” Farm Parameters|

Wwork in Progress by P—narkrohinson@lucentpo...

Requirement Definition

Solution Requirement ID% |5100000019 | Solution Initiative ID* F 15 |
Business Reguirement D% Requirement Type Enhancement

Produck |m:\l' | Product Component II\I' 132 |
Summary P\dditional Storage Space |
Descripkion win additional storage space of 10GE is required.

Requirement Control

Salve in Product Yersion L | Shatus |Solution in Development ... ¥ |
Pritity 3 Original Issue ID | |
Execution Start Date 08/17/2009 09:45:32 Execution End Date 09/24/2009 09:45:35

Assignment

Developer paulcarter@lucentpower.com I Ry S - ||

Reassign to the product manager if the requirement is nok cear or you are not satisfied with it
9 P g q ¥ | Reassign to Product Manager |

Comments and Attachments

=

%’ comments ® add C £
Tokal Count:o = SLLLL

You have completed the task as a project manager successfully.

7.2 Processing a Solution Requirement by Developer

The developer to whom the project manager assigns the solution requirement receives a task to
complete the solution requirement. Do the following to complete the task.

1. Click the Business Requirement tab.
2. Click View for Solution Requirements Assigned to Developer.

3. In the Solution Requirements section, double-click the solution requirement and review it. If

you require more information, click Reassign to Project Manager in the Assignment section.
Then, click Save & Close.

4. Once you execute the solution requirement, in the Notification to Project Manager section,
provide the details of the implementation in the Details field and then, click one of the
following:

¢ Solution Completed: Implemented the solution

e Unable to Implement: Unable to implement the solution
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I Close I

Solution Requirements

4l solution R... ¥ | ]

[#][-]

o Solution Requirement ID*
|:| SI00000019 ACY

Product

Product ¥ersion Component

Wiz IV 132

Priority

3

Status

Salution in Development Ph. ..

Motification to Project Manager

Solution Requirement 10 SI00000019

Solution Initiative 10 INOOOOoO1S

Solution Completed

Unable ko Implement

Details Added an additional storage capacity of 10 GB.

5. Click Close.

You have completed the task as a developer successfully.

8. Reporting and Monitoring

The Requirement Management MashApp enables you to monitor business requirement data through
various forms, charts, and reports.

8.1 Forms

On the Business Requirement tab, you can view forms to display data on the business requirements
that were submitted.

For example, you can view the All Business Requirements form to view the business requirements
submitted within the organization. Do the following.

1. Click the Business Requirement tab.

2. Click View for All Business Requirements. The Business Requirements form appears,
displaying the details of all the business requirements submitted within the organization.
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Business Requirements |AII Eusiness ... ¥ | | Iéa| El
| Ul Mew || || | Refrash |

D Business Requirement ID* Business Partner Name Product Product Component Product Yersion Status
[] RIDO0O000O1 Educatar Online Composer  Form Builder C3-FP1 Accepted
[] RIoooooo02 Al Corp Bill Management BS54 B1.5 Accepted
D RIOOOOO00:3 LLM Lkd ADF AF3 ADF1.5 Accepted
[ RIoO0O00O4 Al Corp Eill Management BS54 B1.5 Accepted
[ RIOOOOO0OS Educator Online Composer  Form Builder C3-FPL Accepted
[ RIDOOOOODG &1 Corp Ay v 132 W1z Accepted
[ RIoO000007 LLM Lkd ADF AF3 1.0 Accepted
D RIOOOOO00E A1 Corp ACY IV 132 VIzZ Accepted
D RIOOOOO009 LLM Ltd ADF AF3 1.0 Form Entry

RIOOOOOO10 A1 Cor ACY IV 132 VIz Submitted

P

[] RIDOOOOO11 LLM Lkd ADF AF3 1.0 More Information
[0 RIOOO0001Z A1 Corp ACY v 132 VI Z More Information
[] RIOOOO0OL3 LLM Ltd ADF AF3 1.0 Mare Information
[ RIoOOOOO14 Al Carp ACY v i3z Wiz Mare Information
[] RIOOOOOOLS Educatar Onling Camposer Form Builder C3-FPL More Information
|:| RIOOOOOO1E A1 Corp AW IV 132 1.0 Mare Information
[ RI0O000017 Educatar Online Composer  Farm Builder C3-FP1 More Information
[0 RIoooooois a1 Corp Bil Management  BS4 B1.5 Mare Information

3. Click Close.

You can also view the following forms on the Business Requirement tab:
¢ My Business Requirements

¢ Business Requirements Assigned to Product Manager

¢ Solution Initiatives per Product Manager

¢ Solution Requirements per Product Manager

¢ Solution Requirements Assignhed to Project Manager

e Solution Requirements Assignhed to Developer

8.2 Charts

On the Charts tab, you can view charts that display business requirement data.

For example, you can view the Product Manager View chart to view the details of the business
requirement. Do the following.

1. Click the Charts tab.

2. Click View for Product Manager View. The Solution Requirements for a Product
Manager chart appears, displaying the business requirements per product manager, solution
initiatives per product manager, and solution requirements per product manager.

CORDYS Page 23 of 25



|V
USER MANUAL: REQUIREMENT MANAGEMENT MASHAPP Cord S

@ ¥ W Process Factory B¢ @

I Close I
Solution Requirements for a Product Manager

Business Requirements per Product Manager Solution Intiatives per Product manager

Accepted, 15
SolutionDelivered, 2
« v
' Submitted, 3
MareInfarmation, 2 squiremnentInitizted, 5
! Rejected, 4
3. Click Close.

You can also view the Project Manager View chart on the Charts tab.

8.3 Reports

On the Reports tab, you can run various reports on business requirement data.

For example, you can run the Overall Status of Business Requirements per Product report to
view the overall status of the business requirements raised per product. Do the following.

1. Click the Reports tab.

2. Click Run for Overall Status of Business Requirements per Product. The Report Wizard
appears.

3. In the Product field, provide the product for which you want to run the report.
Click Run Report.

5. Then, click Download Report. The report appears, displaying the overall status of the business
requirements raised per product.
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Business Requirement ID

Product Product Version

RI00000064

ACV

V2

IV 132

Product Component

RIDO0DD00ES

ACVY

V2

IV 132

RID00DD00EE

ACVY

V2

IV 132

RI0ODO0DDET

ACV

W2

IV 132

RI0DD0D006S

ACV

V2

IV 132

You can also view the following reports on the Reports tab:

=N
v =

BusinessRequirementiD{count)
=
o

2 2
% |
“u,

¢ Business Requirements per Product Manager

¢ Business Requirements per Status

¢ All Business Requirements

e Solution Initiatives per Product Manager

e Solution Requirements per Product

¢ Solution Requirements per Product Manager

¢ Solution Requirements for a Product Component per Status

e Solution Requirements per Project Manager

¢ Solution Requirements per Status

¢ Solution Requirements Assigned to Developer

¢ Solution Requirements per Developer and per Status

9. Conclusion

In this user manual, you learnt how to set up application users and Master Data for the successful
functioning of the MashApp. You learnt how to create a business requirement, solution initiatives for
the business requirement, and corresponding solution requirements. You also learnt how to process
solution requirements. You even got a glimpse of how to monitor data through various forms, charts,
and reports that are readily available to you.

10. Contact Us

To report issues or send feedback, contact us at: customercare@theprocessfactory.com
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