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Introduction

1.1 Document scope

The purpose of this document is to be used as a basic user manual for the front-end website
(User GUI). It contains a step by step explanation on how to access the site, set up and
manages your devices and how to use the different functionalities.

1.2 Background

SafelinQ Products can only be used in combination with the SafelinQ services as provided by
SafelinQ or SafelinQ representatives. SafelinQ offers a platform with a user GUI which can be
used to configure the device. In the User GUI the device function settings, alert settings,
feature settings and specific handset settings can be set up or changed. All settings / changes
are sent to the device by SMS via a SMS Gateway and are automatically picked up by the
device.

2 Login Screen

2.1 Login to the SafelinQ service

The SafeLinQ front-end website can be accessed via www.safeling.com/safeling or
alternatively you can login via the login section on www.safeling.com.

If you follow the above mentioned link you will be prompted for your login and password as
shown in the image below:

.® g

SAFELIN®

Biebsl Safety prd Security

| Login | [ Activation |

Depending on what you agreed with your local SafeLinQ distributor you have already received
a username and password or you need to create these yourself.

If you already have a username and password you can enter these and press the ‘log-in’
button for access to the Home screen of the front-end website.

In case you don’t have a username and password yet please press the ‘activation’ button.
Follow the instructions in the “activation wizard” as mentioned in ‘Appendix 1’ to activate a
new user and register your username and password.
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SAFELIN®

2.2 Setting a new password

If you want to change your password you can do this by pressing the ‘change password’ button
on the home screen of the front-end website if you are already logged in.

In case you do not remember your password and are thus unable to log into the front-end
website you can press the ‘username/password forgotten’ link on the login page. You will
have to complete the wizard first.

3 Home

If you are logged in you will automatically go to the home screen.

3.1 Home Screen

Below you can see an image of the home screen of the front-end website. At the top of the
screen you will see a number of menu choices. These are explained in the following chapters
of this user manual and by clicking on any of these menu choices you are taken directly to the
corresponding section of the website.

. home

. location

. safety zone
. buttons

. settings

. guardians

CUTANWN =

(some of which can also be accessed via the four sub-screens on the left side of the home
screen).

location safety zone buttons settings guardians

Welcome SafelinQ Demo User

B change password

This is version 1.2 of December 2, 2009,

Trace 5@3119 22 Australielaan, 3526 12-  10:38 View
Utrecht Nederland oz

505 5Q2119 20 Australielaan, 2526 12-  10:26 View|
Utrecht Hederland

Power off @Q2205 22 Australielaan, 3526 12-  09:49 View
Utrecht Hederland o3
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As described in 2.3. you can use the ‘Change password’ button on the right side of the screen
to change your password.

The alarm overview will show you a list of the last five alerts including an indication of
priority, type of alert, the name of your device, location when the event occurred and date
and time. The home page automatically refreshes every two minutes.

If applicable you will see a list of “un-initialised units” which need to be activated by use of
the initialisation wizard. This process is described in 3.2

3.2 Initialisation wizard

Before you can start using your device it first needs to be set up. Setting up devices basically
consists of two separate steps. First a device needs to be set up in the administration
website. Your local SafeLinQ distributor will take care of this (unless agreed otherwise).

The next step is that the device needs to be initialised. This chapter describes how this

should be done. If you have an unitialised device in your account this is displayed on the
home screen as shown in the image below.

Uninitialized handsets

“ou have uninitialized handsets in your account:

Before starting the initialisation process make sure that you put the SIM card in the device
and that the device is switched on in order for it to receive the configuration messages.
Depending on the device you want to initialise please make sure that the PIN code on the SIM
card is removed and that you are in a location where the device has GSM network coverage
(and preferably GPS coverage). If this is all done you can press the ‘initialise’ button.

Please note that all information you enter during the initialisation process can still be
changed after the initialisation of your device is finished.

In the following screen of the wizard please enter details like the handset name (20
characters max) and select the country where you intend to use the device. You can also
enter the user details such as name and address but these are all optional fields. If everything
is filled-in please press the ‘next’ button.
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SafeLinQ Service Set Up
Wizard

Please set up the name of your handset by
entering the chosen name into the Handset
name box below. The name of the handset will
be shown in all slarms sent either by email or Handset name 503119

Handset fype  GT104

PENLIE =g User details (optional)

The User details are optional fislds but we Name Jercen
recommend that you select your country from

the drop down menu box. SR Bomhof

Address Australielaan

Postoode AEI8AB

City Utrecht
Netherlands

il

In the next screen of the wizard you need to specify the service start- and end-time. These
parameters indicate what the time frame is for which you want the device to report its
current location to the SafeLinQ platform.

SafelinG Service Set Up Wizard
SafeLinQ Service Set Up
Wizard

Please set up your SafelinQ senvice time,

tracking and transmission intervals below.

Handset type GT104
The service time is the period when your okt SEmi
Safelin@ handset will be tracked.

Service configuration
The radking interval is how often you want your S il
Safelin handset to request its location

hours 00~ minutes
information within the service time. Service end time 23 ~ hours 59 + minutes

The transmission interval is how often you want Tracking interval 10+ minutes
your SafelinQ handset to sqﬂ its location Transmission interval 1g
information back to the: Safdl_ihQ Server.

minutes

PN

The tracking interval means how often you want the device to search for a GPS fix and this is
indicated in minutes. If you set it to five minutes is will try to get a GPS fix every five
minutes.

The transmission interval means how often you want the device to send its position back to
the SafelLinQ platform, this is also indicated in minutes.

Please note that tracking and transmission interval don’t have to be the same. If you set the
tracking interval e.g. to five minutes and the transmission interval to fifteen minutes the
device will check its location every five minutes but will only send the positions to the
SafeLinQ platform once every fifteen minutes. This will decrease the data usage or usage of
text messages depending on your preferred communication method. Please press the ‘next’
button when you have finished your selection.
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SafeLinQ Service Set Up
Wizard

Your SafelinQ handset uses the mobile data
network {GPRS) to send its location information
bacdk to the Safelin( server. However, should
your handset be in an area of poor GPRS
coverage, there is 8 back up option available

where the location information can be sent
using text messaging. To set up your service so
it uses SMS as 2 back up option, plesse select
Automatic from the drop down menu box
below, |

You can set up the service l.ypuhambet
fransmits only by GPRS or only by text
messaging (SMS) by selecting GPRS only or

' SMS only from the drop menu box.

/

Global Safe
SafelinQ Service Set Up Wizard

Please choose the location data transmission method you would like to use from the drop down
menu box.

Only GFRS

“

Locaticn data transmission method

You will now have to choose your preferred location data transmission method. There are
three selections possible.

e Automatic: the device will first try to use GPRS but will automatically switch to text
messaging if no GPRS communication is possible

e Only GPRS: all communication via GPRS

e Only SMS: all communication via text messages

SafeLinQ Service Set Up
Wizard

To activate any of the following features,
please dick the *0n” button. The remaining
festures of the SsfelinQ service can be
adlivated in the Features Sattings menu in the
Safelin@ user website

When you have selected the preferred communication method please press the ‘next’ button.

LIN@Q

Powar status © Off @ on

The power status feature shows if your SafeLinG handset is switched on or off. This is shown
against " Status" in either the Location or Route History sections.

Motion sensor © off @ on

The motion sensor immediately sends an alarm when it detects motion such as the user falling
or being in a man down situation.
Mznual position by button

@ of © on

Button 1

The Safelin@ handset can be configured so the user can
the SafeLinQ server by ing one of the pre-pr

“

At this screen you can switch on a number of key features of your device. Please note that
selection made can be changed at a later stage via the website if the initialisation process is
finished. Now press the ‘next’ button.
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Safelin@ Service Set Up Wizard

SafeLinQ Service Set Up
Wizard

ase select how you would like to receive the TEXT MESSAGES EMAIL ALERTS
and [ow battery slarms. To switch

Power on/off alarms
You will receive power notifications when your Safelin@ handset is turned on or off

Low battery warning Q
You will receive a notification when the battery of your SafeLin@ handset is running low

—M

At this screen you can indicate if you want to receive alert messages for a specific event via
email or text message or both. Please note that these settings can also be changed via the
website after the initialisation process is finished. Now press the ‘next’ button.

Safalin@ Service Set Up Wizard

SafeLinQ Service Set Up
Wizard

Please check the seftings below, and press "confirm" o set up your Safelin@ service

Handset name S03118
Service start time Qo000
Service end time 23:50
Tracking interval 10 minutes
Transmission interval 10 minutes
Provider Vodafone (business)
Power status festure on

Meoticn sensor feature on

Pesition by button feature off

Power status alerts Only email
Low battery alerts Only email

QU oy 1 W
QR 11, STV N

This is the final screen of the initialisation process. It shows you an overview of the settings.
If you select ‘restart wizard’ the initialisation process will start all over again. If you select
‘confirm’ the initialisation process is finished and you will be taken back to the home screen
of the front-end website. All configuration messages will now be sent from the SafeLinQ
platform to your device after which you will be ready to start using the device.

4 Location

The location section enables you to see where all your devices are located as well as find out
the current position of a particular device. The map will show the last known position of the
devices and on the left hand side you will see the status and location details.

User Manual GUI 29-09-2010 version 1.4
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home - =zafe one buttons ttings guardians

Locate your device

Please select which device you would like to
search for from the list below and click "Select”.
This will take approximatehy 50 to 80 seconds.

[+] [€IE =]

If the davice cannot be found, the last known
|position {within the service time) will be shown.
There are multiple reasons why a device may not
‘be found such as westher conditions, a heavily
‘bwilt up area or when the handset is indoors.
MC35
Phone mumber +31615409816
Status Function off
Date 20053-12-03
Time 11:06:33

J
20 Australielaan, 3526 Utrecht

[

Map data Tele Atdo8n, .

home - ings guardians

prer

Locate your SmartLinQ

Please select which SmartLinQ you would like to
search for from the list below and click "Locate”.
This will take approximatety 80 to 80 seconds.

If the Sneartlind cannot be found, the last known
|position {within the service time) will be shown.
There are multiple reasons why 3 SmartLinQ may
not be found such a= weather conditions, 3

heavily built up area or when the SmartlinQ is.
indoors.

a8
Phone number +31611354400

4.1 Current Position

To find out the current location of a particular device:

User Manual GUI 29-09-2010 version 1.4
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* Select the device and click on current position to locate the handset. This will take
between 60-80 seconds and a yellow bar will appear on the screen (as displayed below) whilst
the device is being located. If it cannot be found, the last position will be given.

Searching

When the search is completed the result will be displayed as shown below.

Your SmartLind was found at the address 22 Australielaan, 3526 Utrecht Nederland at coordinates

52.064438, 5. 10360

Location details can be displayed in three different formats:

e Only address
e Coordinates when no address available
e Coordinates and address

The standard format is coordinates and address. Please note that in case house numbers are
displayed these are meant for reference only.

There are multiple reasons why a position cannot be given, such as weather conditions, a
heavily built up area or when the device is indoors.

4.2 Route history

The route history shows the route(s) the user has recently made and also shows an overview
of all events. The locations are given based on the service time and interval settings and will
be available via the website for 30 days.

In order to see the route history for a specific day please select the day you would like to see
from the calendar. Please note that only the dates displayed in bold have any route history
information.

User Manual GUI 29-09-2010 version 1.4
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LBS Safety and Security

safety zone settings guardians

FRE1135 +31811354400

+F1E11354400
on
Br-12-05
N

22 Ausstradistzan, 3526 Utrscht Nesgenzna
[ETE SL0EHIE
Longhuds s1e

A\

You will now see time, date, address and event type information. If you want to view a
specific location in more detail, click on the number of the location fix to be taken to a map.
An example of a number of route history and events is shown below.

History for 20091202 11:13:34 - 20091203 11:13:34

# ADDRESS STATU S

On the right you can see the GPS signal strength indicator which can be seen as an indication
for the fix quality. The more green bars you see the better the quality of the fix, if there is
no GPS fix at all, or if this is irrelevant for a specific event type, the GPS signal strength
indicator is displayed in grey.

It is possible to switch route history off. This can be done in the settings area by pressing the
‘toggle mobile route’ button in the device function settings submenu.

4.3 Device Report

User Manual GUI 29-09-2010 version 1.4
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The ‘device report’ function enables you to create reports for a specific device in a

downloadable format. Select the required start date and end date for the report from the
calendars on the right and press the ‘generate report’ button as shown below.

location safety zone buttons settings guardians

L. [ r’f L..»'}

e

Report your device

Please select the start and enddate for the report.
After that click on "Generate report”, to download
the report.

Flease note: gensrsting a device report can take
seyeral minutes. The amount of time required
depends on the amount of recorded locations
{cycles) and events for the selected period.

Select startdate Select enddate

503113
Phone number +31644354400
Status On

| 2009-12.03
Time ARTRTET

Utrecht 53 Wk 43 30
Report startdate: 2009-12-02 Report enddate: 2009-12-03

Please note that creating the report can take several minutes depending on the selected
dates and the corresponding size of the report. If the creation of the report is ready you will
see a pop-up asking you to open or save a comma separated (.csv) file.

The report contains the following information:

e Date e Longitude

e Time e Latitude

e Device name e Type of event
e  Phone number e Quality

e Address e Speed

Please note that for specific devices the additional categories ‘private/business use’ and
‘mileage’ are available.

5 Safety Zone

This section allows you to set-up and manage safety zones. The technology used for the
safety zones is geo fencing. A Geo-fence is a virtual boundary on a geographic area. When
that boundary is crossed it can be recognised as an event and the user/guardian can be
notified of that event.

The user can move freely within each safety zone and, should they enter or leave the safety
zone (depending on settings), a text message or email alert will be sent to the guardian or to
the chosen emergency control centre.

User Manual GUI 29-09-2010 version 1.4
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Up to four adjustable zones can be set up for each SmartlinQ, BloQ and BloQ Portable, and up
to nine adjustable zones for the QlinQ. The below paragraphs explain how to create, modify
and delete safety zones.

5.1 Creating a Safety Zone

To create a new safety zone for a device, simply select a device and on the right side of the
webpage the settings are displayed. Below you can see an example.

location . buttons settings o
AFELINQ

Create, modify or remove a

safety zone oo nanc

Plesse fill in the approprists information for your The rone name is used in alerts to identify the zone

=safety zone and click next.
503113 Zone start time 9 w hours 0  minutes
Phone number +31611354400 — S—
Status on Zone stop time 2 » hours 3% ~ minutes
Data 2009-12-03
Time: 11:11:32

The start and end time will represent the time to start en stop checking the zone

22 Rustralielaan, 3526 Utrecht Interval 10 minutes

This specifies the time period in minutes in which a g
the device is out of any of the safety rones.

Zone alarms Zone out slerts onhy
The type of alerts for which the device will send notifications.

Number of alerts Unfimited  w

The number of alerts is the number of times the device will notify when entering or leaving the
zone. If you select unlimited, the device will keep sending notifications.

P -

Please note that the configuration options displayed can be different for the various devices.

First start by entering the Zone name. Please note that the name you enter will also be
displayed in all communication related to the usage of the safety zones, e.g. in the guardian
messages.

Now you can set the Zone start- and end time. This represents the time to start and end
checking if the user enters or exits the safety zone.

After this please set the interval. The interval indicates when a guardian will be informed if
the user has left or entered the safety zone. It is possible to make a selection between 1-10
minutes or select ‘Sync with my tracking interval’. If you select the last option the guardian
will be informed at the same times as the selected tracking interval.

You can now select the type of zone notifications, this indicates for which alert type
notification will be sent. The following choices are possible:

e Zone out alerts only
Zone in alerts only
e Zonein and zone out alerts

It is also possible to specify the number of alerts that should be sent out. This indicates the
number of times the guardian will be notified. A selection can be made between 1-5 times or
unlimited.
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LBS Safety and Security

Please note that if you are in or outside a zone no ‘zone alerts’ will be sent out. The
messages will only be sent if you cross the boundary of the safety zone.

If you have made all selections please press the ‘next’ button and you will see the following
screen.

m m 5Q3119 +31611354400

Create, modify or remove a
safety Zone Please use the draw button to start drawing the safety zone.

Please follow the instructions on the right hand

Once have clicked the d butts tart the safety zone licki the . The
=ide to sstup your safety zons. e " T e by chiciang on Y

first click defines the center of the zone. While moving the mouse after the first click a circle
5Q3119 appears. You can finish the safety zone drawing by clicking once more.

Phone number +3611354400 i '

Status on

Date 2009-12-03
Time: 11:11:32

22 Australielaan, 3526 Utrecht

Nederland Use the search field to search for an address and center the map on the found address
Latitude 52.064438
Longitude 5102360

Vriesianiiggy

At this page you can draw the safety zone. Once you have pressed the ‘draw’ button you can
start the safety zone selection by clicking on the map. The first click defines the centre of
the zone, dragging the mouse over the map will create the safety zone circle. To finish the
safety zone selection click once more on the map and press the ‘confirm’ button.

The search option will allow you to search for a specific address and locate the map on that
position to start the safety zone configuration.

‘ Please note that the minimum radius for a safety zone is 200 meters.

5.2 Modifying or Deleting a Safety Zone

In order to modify or delete a safety zone please select the safety zone that needs to be
modified or deleted and select the corresponding button as displayed below.
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Zone name 1: Office »

Address 24 Rustralielaan, 3526 Utrecht Nederland
Check from 7 till 0000 - 23:59

Interval A0 minutes

Zone alerts zone out alerts only

Number alerts unlimited

If you press the ‘delete’ button the selected safety zone is instantly deleted. If you press the
‘modify’ button you will see an overview of the settings (like when you create a safety zone)
and you can make changes to the safety zone.

6 Buttons

You can use the ‘buttons’ section to programme the pre-programmable buttons of your
device. Depending on the device this is either up to four, or up to nine phone numbers.

6.1 Setting the buttons

Select your device and you will see the following screen:

home location safety zone - settings guardiang

Pre-programmed buttons Button 1

WARNING: Befors procesding you MUST ensure »
our SmartlinQ handsat is switchad on i3

Phoi b
Your SmartLinQ can onhy ring the 4 pre- e mumoEr

programmed numbers set up on this site.
|f the Emergency Button is used, the SmartlinQ
will immediately call your chosen emengency’
telephone number or control centre.
saz113 Fhone number
Phone numbear +HE113544000
Status on
Date - 2003-12-03
111132

Button 3

Mame

Fhone number

Button 4

Name

Phome number

To set up the pre-programmed buttons enter the name and phone number and press the
‘configure’ button. Please make sure that the number is entered in international format if
you intend to use your device abroad (e.g. +31302668030).

To modify a pre-programmed buttons simply change the name and phone number and press
the ‘configure’ button. To delete a pre-programmed button press the ‘delete’ button of the
corresponding button.
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Please note that the numbers programmed behind buttons 1 and 2 have access to ‘stealth
mode’ and the ‘auto answer’ feature (see chapter 7).

7 Settings

The Settings section allows you to set up the SafelinQ service in line with your requirements.
The settings section consists of four different areas as displayed below:

location safety zone buttons - guardians

m W 5Q:3113 +31611354400
Daf nNelp

; Device function settings
Settings

WARNING: Befors procesding you MUST ensure

wour SmartlinQ handset is switched on. &
Feature settings

Thizs section allows you, the

guardizniadministrator, to s=t up the Safefind SmartLinQ handset settings
service to your requirements by choosing the

service time, tracking intervals, switching on alerts

Eie.

@11
Fhone numbser +HE11354400

Device function settings
Alert Settings

Feature settings

Device Handset settings

These four categories are described in more detail in the following paragraphs. Please note
that depending on the device you use features may or may not be available. Features related
to the device you use are automatically shown when you select the device. A detailed
overview of available features for each device can be found in ‘Appendix 2’. In case of any
questions please contact your SafelLinQ distributor.

Before changing any settings make sure that the device is switched on in order for it to
receive the configuration messages and that you are in a location where the device has GSM
network coverage (and preferably GPS coverage).

7.1 Device function settings

The ‘device function settings’ area (as shown below) allows you to define the service start-
and end time, tracking and tracing interval to be used for your device.

The service start- and end-time parameters indicate what the time frame is within you want
the device to search for its current location and report its current location to the SafeLinQ
platform.

The tracking interval means how often you want the device to search for a GPS fix (indicated
in minutes). If you set it to five minutes is will try to get a GPS fix every five minutes.

The transmission interval means how often you want the device to send its position back to
the SafeLinQ platform, this is also indicated in minutes.
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location safety zone

Settings

WARMNING: Before procesding you MUST ensure
your Smartl inQ handset is switched on.

jguardizn/administrator, to set wp the Safelind
SErvice to your requirements by choosing the
service time, tracking intervals, switching on alerts
ete.

Q3118

Fhone number  +3611354400

SAFELIN

[ ]
%

LBS Safety and Security

buttons guardians

FELING

Device function settings
When you first setup your new SmartlinQ you must follow this step.

Searvice start fime
Service end time
Tracking interval
Transmission interval
PN

To switch onfoff the route history function, click on the button below.

Toggle moblis routs .‘

SmartLinQ handset settings

[Mertsetings
[SmarinG handsetsettings e

Please note that tracking and transmission interval do not necessarily have to be the same. If
you set the tracking interval e.g. to five minutes and the transmission interval to fifteen
minutes the device will check its location every five minutes but will only send the positions
to the SafeLinQ platform once every fifteen minutes. This will decrease the data usage or
usage of text messages depending on your preferred communication method.

If you have changed the settings press the ‘ok’ button. The new settings will now
automatically be sent to your device.

It is possible to switch route history off (default on). This can be done by pressing the ‘toggle
mobile route’ button.

7.2 Alert settings

The ‘Alert settings’ area (as shown below) allows you to define the way communication
should take place for each alert.

location buttons

safety zone guardians

m 503119 +31611354400
help
Device function settings |

Alert settings

LINQ

Settings

WARNING: Before proceeding you MUST ensure
your SmartLinQ handset is switchad on. TEXT MESSAGES EMRAIL ALERTS
Safety zone alarm @ (o]

Speed alarms

This section allows you, the
jguardian/administrator, to set up the SafelinQ
service to your requirements by choosing the
service time, tracking intervals, switching on alerts
e, Emergency call alarm
sa1e
Phone number

Power on/off alarms
Low battery warning

Motion sensor alarm
Position by button alarm

SmartLinQ handset settings |

+31611354400
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For each alert you can specify if the guardians should be informed via text message, email or
a combination of both.

Please note that if you don’t select anything for a specific alert the guardians will NOT be
informed about this alert. The alert will always be shown on the website.

7.3 Feature settings

The ‘Feature settings’ area (example shown below) allows you to manage the specific
features of your device.

i
Settings

WARNING: Before procesding you MUST ensure
your SmartLinQ handset is switched on. =
Feature settings

This section allows you, the
gusrdizn/administrator, to set up the Safeind Powier status _m safaty zonas
SRR o irpiesents by chinging Se This festurs ensbles you to S22 if & There will be no notifications on the
service time, tracking intervals, switching on alerts SmeartlinQ is being switched on or  platform or en your mobile when
o You deactivate the safety zone

E esture

You\n'heee‘veam
when your SmartLin ex;
Q3118 s 1

Auto answer .I

Onty use button 1
This function is availsble to the

Phone number +31611354400

“ou can configure one of the four

numbers programmed behind short
shart cut key buttons to s2nd its cut key buttons 1 and 2. It enables
s e SmartLinQ handset to
Safelind sarver.

' answer a3 call if, after
has

Faks off

Activating Fake Power OFff makes  Activating stealth mode ensbles the
users of the numbers behind pre-
programmed buttons 1 and 2 to
silently switch off the SmartLinQ

still be active. Alerts will slso be ring tone. |f they believe the

=ent out. ‘SmartLinQ user is in distress, they

To switch a feature on or off click on the specific feature. The button will turn to green to
show it has been activated or red to indicated the feature is deactivated.

The main features are described below. Depending on which device you use these features
are available or not. Please contact your local SafeLinQ distributor in case of questions.

Power status
When activated, this will allow you to see if the device is switched on or off when in either
‘Location’ or ‘Route History’. This is shown against ‘status’.

Safety Zones
This enables safety zone notifications to be displayed on the SafelinQ user website and
notifications to be sent to guardians.

Speed Alert

You can set a maximum speed level (km/h). When this option is activated alerts will be sent
in case the speed limit is exceeded. Please note that your speed is not monitored non-stop
but will be checked in sync with the specified tracking interval.

Position by Button
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Select one of the pre-programmed buttons you want to configure for ‘position by button’, so
when pressed and held down by the user, the device will send its position, time and date
information back to the SafelinQ server including the number of the button pressed.

Auto Answer

Select pre-programmed buttons 1 or 2 (or both) to access the auto answer facility. It enables
the device to automatically answer a call if, after 10 seconds, the user has not yet answered
the call by pressing the call/answer button.

Motion Sensor

When you activate this feature you will receive an alarm when the motion sensor is triggered.
The motion sensor is triggered when the handset is dropped. You have a choice of sensitivity
levels (ranked from least to most sensitive):

1. Man down - Low

2. Man down - Medium
3. Man down - High

4. Impact

Fake Power Off

When ‘fake power off’ is activated in the platform, the phone will still respond to Real Time
Find’s, auto answer, send mobile route reports and send out alerts, even if it is switched off
by the user.

Stealth Mode

By activating ‘stealth mode’ from the platform the phone will immediately appear to be
switched off. It enables the users of the numbers behind pre-programmed buttons 1 and 2 to
silently switch off the ring tone of the device. If they believe the user is in distress, they can
call the device whilst it is in stealth mode from the pre programmed number. The device will
answer the call silently, allowing the caller to listen in to the situation without drawing any
unwanted attention and to take action if so required.

Emergency Protocol

This feature can be described as a ad hoc feature to immediately contact the user of the
device. Enter the telephone number that you want to use to contact the device and tick

the microphone box (default on) to listen to the user. If you don’t tick the box you won’t hear
anything.

Position by call

Position by call allows you to call the BloQ Portable to get its current position. The device will
reject the incoming call and will then try to get a GPS position. Once it has a GPS position, it
will report the phone number from the incoming call and the position back to the platform.

Non-movement detection

The movement detection can be used to stop cycling when the device has detected that it did
not move a specified distance during a specified amount of cycles. If the speed is higher than
the speed stated in the form, the device will consider itself as moving and will keep cycling
even though the distance is not greater than the amount specified in the form.

Power key
This feature enables or disables the power key on the BloQ Portable. This means that the user
of the device is not able to switch the device on/off.

Function key
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The function key can be configured in two different modes. When configured in SOS mode
pressing the function key for 3 seconds will send out an emergency alert to the platform.
When configured in Park and BloQ mode pressing the function key two times within two
seconds creates a temporary safety zone with zone out alerting, at your current location with
a radius of 400 meters and check interval of five minutes.

Ignition status
This feature enables you to see the ignition status of the vehicle.

Mileage report

This feature enables you to see, set or reset the mileage of a BloQ. You have the possibility to
enter the current mileage.

Power save

This function enables the sleep mode with ultra low power consumption. When this function
is enabled, you will not be able to communicate with the device until a motion or ignition has
been detected.

7.4 Device handset settings

The ‘Device handset settings’ area (example shown below) allows you to manage the specific
settings for your handset.

location safety zone buttons - guardians

LINQ

proe— pre=—
Dach Nelp
3 Device function settings
Settings
WARNING: Befors rosseding you MUST ensure um__v
your Smartlind handsst is switched on. -
s

This s=ction aliows you, the

guardian/zdministrator, to st up the Safelind SmartLinQ handset settlngs
sarvice to your requirements by choosing the

service time, tracking intervals, switching on alerts

ste. Handset mobile number +31611354400

Handset name 302119

5Q3118 Handset network provider NL - Viedafone (business)

Fhone number +21611354400 it '

Handset emergency number +31611354520

EMC Mode Call once, send position

EMC communication method Onhy SME  » @

S

Europe/Amsterdam

Prefesred commumscation metiod | Only GPRS

The following settings can be changed:

Handset name This is the specific name given to the handset. This handset
name is shown in on the SafelLinQ platform and used in all
communication to the guardians. Please note that a maximum
of 20 characters can be used.
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Handset mobile number This is the phone number allocated to the handset.

Handset network provider This allows you to select the appropriate network provider. If
you want to select a provider that is not listed please contact
your SafeLinQ distributor.

Handset emergency number  This is the phone number that will be dialled when pressing
the SOS button.

EMC mode This allows you to specify the communication method in case
of an SOS alert.

There are 4 options available:

e Do not call, send no position:
only the alert message will be send to the SafeLinQ platform (and guardians if alert
messaging is set up)

e Call once, send position:
The programmed emergency number will be called and the position will be sent to the
SafeLinQ platform (and guardians if alert messaging is set up)

e Retry call until answer, send position:

The programmed emergency number will be called and the position will be sent to the
SafeLinQ platform (and guardians if alert messaging is set up). The call can only be ended
by the user of the device. If the connection is lost or if the person answering the call
hangs up the device will automatically redial.

e Retry call until answer, send no position:

The programmed emergency number will be called but no position will be sent to the
SafeLinQ platform. The call can only be ended by the user of the device. If the
connection is lost or if the person answering the call hangs up the device will
automatically redial.

EMC Communication method  Please select the way a emergency alert should be sent to the
SafeLinQ platform. Possible options are:
o Only SMS (preferred choice because of priority)
o Only GPRS
o Automatic

Handset time zone Select the time zone in line with the location of the user

Preferred comm. method This is the way the device communicates to the
SafeLinQ platform. There are three options possible:

o Automatic: the device will first try to use GPRS but
will automatically switch to text messaging if no GPRS
communication is possible

o Only GPRS: all communication via GPRS

o Only SMS: all communication via text messages

Please note that the selected communication method together with the set service time and
transmission interval has impact on the invoice you receive from your mobile operator
(depending on the contract you have). If you do not know which option to select please
contact your local SafeLinQ distributor!

8 Guardians
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The guardians section can be used to add, modify or delete guardians. The guardians added in
this section receive the alarm notifications you configured for your devices, but cannot use
the website.

The following paragraphs explain how to create, modify and delete guardians.

8.1 Create Guardian

Press the create button on the Guardian page to create a new guardian.
Please enter the guardian name, mobile phone number in international format and a valid
email address here and press the ‘create’ button as shown in the image below.

location safety zone buttons settings

Guardian Settings .

Please create a guardian by Lsing the form on the
right hand zide of thiz page

Guardian name Tom

You can identify a guardian by its name

Guardian phone number +31838120274

Text message alarms will be sent to this phone number

Guardian email address Tomi@ns.nl

Email alarms will be sent to this address

The guardian is now created. Please press the ‘modify’ button to set the guardian language
and alarm configuration. You will see the page displayed below.

location safety zone buttons settings

Global Safety and Security
Gua.rian settings for Tom

o  this page you can add, medify or delete
d guardian receives the slarm
b s you configured for you devicss, but
cannot use the website

‘Guardian name Tom

You can identify a guardian by its name

Guardian phone number 31635120374
+IEIE12IITE Text message alarms will be sent to this phone number

‘Guardian email address  Tomg@ns.nl

Email alarms will be sent to this address

Guardian language Du‘tcl‘t

Alarms will be sent in this language.

‘Guardian country Metherlands

Alarm configuration Flease selact o
Select a device

Please use the following table to indicate which text messages and emails should be received by
the guardian. Mote that the guardian will only receive alarms from a device when you have enabled
them in the settings page.

8.1.1 Guardian language
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SAFE .
You have the possibility to change the language that is used for the alert messages that are

sent to guardians. The default setting is the language of the front-end website but it is
possible to change the language.

Guardian language Dourtcch -

Alarms will be sent in this language.

Guardian country Metherands

Please note that by changing the guardian language you do not change the language of the
front-end website. This can only be done via the administration website.

Please note that not all languages in the list are available. Contact your SafeLinQ distributor
to verify if a preferred language is available.

8.1.2  Guardian timezone
When setting up a guardian it is important to select the correct timezone for the guardian in

order to receive all communication about alerts, either via email or text message, in the right
time.

Guardian timezone Europe/Amsterdam -

Simply select the right time zone from the pull down menu.

8.1.3  Alarm configuration

In order for the guardian to receive alert messages you need to do the alarm configuration.
Select the device from the pull down menu and indicate for each alert if the guardian should
receive the alert message by clicking on the icon below the alert type.

Alarm configuration 503119

-

Select a device

Please use the following table to indicate which text messages and emails should be received by
the guardian. Mote that the guardian will only receive alarms from a device when you have enabled
them in the settings page.

safety zone speed alarm power low battery SO5 fall sensor  position by
on/off button

@ 0} @

The way the alerts are communicated to the guardian are defined in the ‘alerts settings’
section. Please note that a guardian will only receive alarms from a device if this enabled in
the (alert) settings page.

9 Appendices
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Appendix 1 Activation wizard

The activation wizard process is described below.

Please note that before you can use the activation wizard your number already needs to be
registered with SafeLinQ.

When you have pressed the activation button you will see the screen below where you can
select your country and enter your mobile phone number.

Activation wizard

Activation
Welcome to the activation wizard. This wizard Please enter your mobile phone number.
‘will guide you through the activation process

You need to register before you use the Owner phonenumber Netherlands (+31) - g 611354520

activation wizard.
Please follow the directions on the right side of
this panel.

Please note that this should not be the mobile phone number that you want to use with your
SafeLinQ device but the mobile phone number that is already registered with SafeLinQ as the
master guardian number. If you have entered the number please press the ‘Next’ button and
you will see the screen below.

By, = Please text SAFELING ON to +31638576278
Activation

Sl Please text SAFELING ON to +31638575278 and wait for a confirmation
By sending this textmessage you allow SafeiinQ

to send you textmessages containing alarms. @

Waiting for textmessage

Using your mobile phone you should now send a text message with the text “SafelinQ ON”.
When the message is received by SafeLinQ the following screen will be displayed.
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= o Please text SAFELING ON to +31638575275
Activation

Please text SAFELING ON to +31638575278. We have found your message, please click next to continue

By sending this textmessage you allow SafelinQ

to =end you textmessages containing alarms.

Press the ‘next’ button and you will receive a text message on your mobile phone containing
the activation request for short code. After entering the activation code on the website
please press the ‘next’ button.

y
Registration
Please fill in the desired credentials in the form
on the right.

“The minimum reguired length for the username is Username
7 characters.

Please enter the desired username and password

Password
The password has to contain at least 5

characters, 2 i i Confirm password

On this screen you can create your username and password. You will automatically be notified
if the chosen username already exists. Please make sure that you enter a secure username
and password combination. If you press the ‘next’ button you will go automatically be logged
in and you will go straight to the home screen of the front-end website.

Appendix 2 Feature(s) overview

Below you can see an overview of the supported features for each product. Please note that
the availability may depend on the firmware version in use and on what you agreed with your
local SafeLinQ distributor.
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SAFE

SAFE o

SmartLinQ

QLinQ

BloQ

BloQ
Portable

MyTraQ
Blackberry

Sonim XP3
Sentinel

Location

current position

route history

YA

<R

YA

v
v

[
v

v
v

Safety Zone

create and /or modify upto 4 zones

create and/or modify upto 9 zones

Buttons

upto 4 pre-programmable buttons

<

upto 9 pre-programmable buttons

<

Service Settings

service start/end time

Tracking interval

YA

AYAS

<L

sync zone interval

<R

Feature Settings

power status

position by button

<R

fake power off

auto answer

stealth mode

speed alert

<

motion sensor

emergency protocol

N AYAYAYASA SR SAY AYANAY

QIR KKK K] [K[&K(&

mileage reporting

contact status

low battery status

non-movement detection

emergency button

NSNS

NS

NAYAIAYAS

disable power on/off button

auto safety zone

position by call

NNAYAYAYASAS

voice monitoring

two-way voice connection

configurable input/ouput settings

NAYAYAS

tilt sensor

impact sensor

battery level indication

preferred communication method

only SMS

only GPRS

automatic

NESNENANER

Alert setting (email/text)

safety zone alert

speed alert

power alert

low battery

emergency alert

<[

shock alert

NAAIAIASAIASANAS

CIRIKIK[RIR] [K[&([&

AN

Position by call alert

NI AN ASAN AN AN LN AN I AS

ignition on/off alert

N AYAYAASA SR SAY AT ANAY

Position by button alert

<

<

Non-movement alert

Reporting details

Date

Time

device name

phone number

address

Longtitude/Latitude

Quality

Event Type

NAYAASASASASA Y ANAY

N AR SRR SRR AR

NAYAYAYASANANAS

NAASASASAANRY

NAAAAAAARY

Mileage

S AYAATA SR SANANAS
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