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Troubleshooting Wireless Connection to eduroam

This guide provides steps for troubleshooting your wireless connection. So, if even after following the
manual your laptop cannot connect to eduroam, use this guide to solve any unforseen issues.

Important note
Repeat entering your cedentials to log on to the network at least three times to make sure they were
entered correctly and quickly enough.

Not connected 1. Is the wireless adapter enabled? # section A, page 3
to wireless? (\%

2. Repair/diagnose connection via right-clicking on the wireless icon.
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3. Create a new eduroam profile using the manual. Remove the existing
‘eduroam’ profile before making a new one.
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4. Reinstall the adapter driver. & section B, page 4

Stuck at connect / 5. Is the date and time correct?
authenticate? %s

(Double) click on the clock on your taskbar
and correct it.

6. Is your netID valid? & section C, page 4

‘Connected’ but 7. Is ‘TCP/IP’ set to automatic? & section D, page 5
no internet? (\%

8. Check firewall/anti-virus program. e section E, page 5



o [A] Wireless adapter enabled?

Right click on Wireless Network Connection and
select ‘Enable’.
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Is the light indicating wireless on the laptop on? =
Activate the wireless hardware switch on the laptop. bl

Wireless Metwork Connection

The light indicating wireless is now lit. ‘% Windows Vista and Windows 7 only:

Enable the wireless network connection. First, go to

Is wireless enabled in the Windows Mobility Center?
the Network Adapter Settings. ty

Press and hold the Windows-key and press x

Windows XP: Go to Start>Control Panel>Network (alternatively enter ‘'mobility’ in the start-menu search box)

and Internet Connections>Network Connections.

The mobility center opens:

7 N ==
Uu ‘-‘7 » Control Panel » Metwork and Sharing Center

esks Network and Sharing Center 5 Windows Mabilty Center

Display C‘_;) Fully charged .
brightness &) CMute i) g Wirclessoft

Manage wireless networks [ |

Set up a connection or network

View computers and devices

Connect to a network

Manage network connections . (‘rhiimjpputer) Brightness Yelume Battery Status ireless Network
et 3Ot et Ko (MDD (@0 | @ s
[ Botatescreen | | [ Connectdisplay | | [ syncsettings | | | Turn on
Windows Vista: Go to Start>Control Panel>Network Sereen Qrentation EstemalDizplay Syne Center Sresenotion Sttngs
and Internet>Network and Sharing Center>Manage
Network Connections.

if ‘Wireless Network’ is set to ‘off’,
- Click “Turn wireless on’.
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Windows 7: Go to Start>Control Panel>Network Screen Qrientation External Display Sync Center Presentation Settings

and Internet>Network and Sharing Center>Change
Adapter Settings.




® [B] Adapter drivers

First go to your Device Manager. The driver will be uninstalled. All wireless profiles
21 will also be removed.
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% The Device Manager listz all the hardware devices installed ﬁ ™ |I'TtE|{F{} WiFi Link 5300 AGN
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on your computer. Use the Device i anager to change the
properties of any device.

Device Manager I

Waming: You are about to uninstall this device from your system.
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Windows XP: Go to Start>Control Panel>System
and go to the Hardware tab. Click on ‘Device
Manager”.

[]iDelete the driver software for thiz device ;

| ok || cancel

- See more results

| Device Manager] ® | | Shut down |. |

Important note

Make sure that ‘Delete the driver software for
this device’ is unchecked.

Windows Vista and Windows 7: Go to Start and
type ‘Device Manager’ into the Search bar. Select
‘Device Manager’ in the Search Results. ) _ ]
Right click on ‘Network Adapters’ again and select
‘Scan for hardware changes’. The driver for the

) _ wireless network adapter will be re-installed.
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I et aeiis Now you need to set up a profile for eduroam

» -t DVD/CD-ROM drives again, using the manual corresponding to your
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> Bl Mo % [C] Is your netID valid?

> Bl Monitors

48 Network adapters

& Bluctooth Device (Personal Area Networl Go to e-service.tudelft.nl and try to log in.

Bluetooth Device (RFCOMM Protocol TDI)
Broadcom MetXtreme 57 Gigabit Controller #

|8 Intel(R) Wireless WiFi Link 4965AG!
1> -] PCMCIA adapters
> ST Ports (COM & LPT)

:> I Processors Uninstall (3

> ‘L:; Smart card readers

Update Driver Software...

ek If you cannot log in there or any other

; service (webmail, blackboard) go to
2 e e the Service Point for assistance with
RE 4 orage controllers P i

WS ropertes your netID.

b a Universal Serial Bus controllers

Scan for hardware changes

Try to reset your netID password. Click change
password.

Use your current password as the new password:
the aim is just to reset it, not to change it.

Uninstalls the driver for the selected de

Unfold ‘Network Adapters’ and right click on the
Wireless Adapter.

Select ‘Uninstall’.
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® [D] Is TCP/IP’ set to automatic?

Go to the network adapter settings as described in
section 1 (wireless adapter enabled).
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Right click on the Wireless Network Connection and
select ‘Properties’.

Networking | Sharing
Connect using:
¥ Intel{R) Wireless WiFi Link 4965AGN

This connection uses the following items:

9% Cliert for Microsoft Networks

#2305 Packet Scheduler

.Q File and Printer Sharing for Microsoft Networks

-4 |ntemet Protocol Version & (TCP/IPvE)
Y.t Proca Verson  TCPPva)

& Link-Layer Topology Discovery Mapper 140 Driver
i link-Layer Topology Discovery Responder

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocel that provides communication
across diverse interconnected netwarks

Uninstal

Select Internet Protocol Version 4 (TCP/IPv4) and
choose ‘Properties’.

Intemet Protocol Version 4 (TCP/IPv4) Properties P %

General | Alternate Configuration

You can get IP settings assigned aummanm”y \f vwr network SuDDOrts

this capabilty. Otherwise, you need to ask y ork adrinistrato

for the appropriate IP settings.

® Obtain an P address automatically
") Use the following IP address:
] validate settings upon exit

I

Make sure both ‘Obtain an IP adress automatically
and ‘Obtain DNS server address automatically’ are
selected.

% [8] Check firewall /anti-virus program

This section can be a little tricky. If you’re uncomfortable or
unfamiliar with configuring protection software such as anti-
virus, anti-malware and firewall appcations, consider calling in
some assistance for this step. It's important not to permanently
disable or compromise the protection of your computer.

Locate your security program (normally visible as an
icon on the right side of the task bar). Right- or left
click to open it.

Does it have a firewall function?

Disable it and try connecting.

® Reconfigure the firewall so it
doesn’t block the connections
required to connect to the
network or use the windows
firewall instead (Start>Control
Panel>Windows Firewall).

Disable your anti-virus program and try connecting.

? ¢

De-install your anti-virus program.

Some firewall applications are known, for unknown reasons, to
block normal wireless Eduroam operations in certain cases.

If that solves the problem, consider to switch to

another firewall/anti-virus application, such as
Microsoft Security Essentials.
(http://microsoft.com/security _essentials)



