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Safety Precautions

WARNING

These precautions are important for safe usage. Be sure to follow them and use the product 

correctly.

Symbols and Meanings

May result in death or serious injury.

     May result in injury or property damage.

The following symbols are used to indicate important safety instructions for the use of the 

product.

This symbol indicates a prohibited use of the product.

This symbol is used to indicate a required step in the use of this product.

installation guide.

use of the appliance by a person responsible for their safety.  Children should be 

supervised to ensure that they do not play with the appliance.

Do not touch the power plug or connection of electrical box with wet hands.

Do not get any water or cleaning solution on the main unit or power plug or
electrical box.

Never disassemble, repair or alter.

damage.

Do not install the product on moving vehicles such as wheeled vehicles or
boats.

resulting in injury.
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Safety Precautions

WARNING

In
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Do not use   if a malfunction occurs.

Possible malfunctions:

-  The product is abnormally hot.

-  The toilet seat cushion is out of place.

Only use tap water or potable well water (underground water).
Do not use seawater, industrial water or rainwater for the water supply.

Do not touch the power plug or electrical box during thunderstorms.

Do not allow the water supply hose to touch the power plug or outlet or elec-
trical box.

short.

Do not do anything that may damage the power cord, power plug.

short.

Do not use a loose or faulty electrical outlet. (Europe and Russia)

(Europe and Russia)

Make sure not to splash water, detergents, or urine to the power supply.
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Safety Precautions

WARNING

human injury:

-  Never use it while sleepy or drowsy.

-  Never drop or insert anything into any opening or hose.

-  Do not use it outdoors where aerosol (spray) products are being used or where 

Do not bend or distort the nozzle.

Do not place anything on the warm air outlet or drape clothes over it.

Do not place a heater near the product.

Beware of irritation or burn

  adjustment to „OFF“.

  someone should switch the toilet seat temperature adjustment to „OFF“ and   

  switch the drying air temperature to „Low“.

   propriately themselves

   movement.

  - Those using any medicines that cause drowsiness (sleeping or cold 

   and anyone else liable to fall asleep.

human injury:
-  Close supervision is necessary when this product is used by or near children or 

  invalids.

-  Use this product only for its intended use as described in this manual. Do not 

  use accessories not recommended by the manufacturer.

-  Connect this product to a properly grounded outlet only.
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WARNING

Safety Precautions
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This is an electrical product. Do not install it anywhere water is likely to
get on the product or anywhere with humidity high enough that water is
likely to form on the surface of this product. When using the product in a

the bathroom.

Always connect  to the cold water supply.

Check that an appropriate ground is installed.

  diameter of 1.6 mm min.

  install the ground.

Make sure that a properly grounded (3 prong) outlet has been installed.

  malfunction or short circuit.

Check that the outlet for electrical power is as follows.

a.Apply a current to the outlet (or device) through a differential residual current   

  outside of the shower tub or bathtub.

Insert the power plug securely into the outlet.
Check that the power cord is connected. (UK)

  installation.

To unplug, hold the plug, not the cord. (Europe and Russia)
Do not unplug by pulling the cord.

Do not use wet hands to insert or remove power plug.

If the electric cord is damaged, avoid danger by having the manufacturer’s
repair department or equivalent specialist replace it.
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Safety Precautions

WARNING

CAUTION

Always disconnect the power plug from the outlet before cleaning,
maintenance or inspection.

Do not use the product if the main unit is unstable.

If the product is damaged, do not touch the damaged section.

  Replace it immediately.

Do not apply strong force, mechanical shock, step on or stand on the toilet
seat, toilet lid or main unit. Also do not place any heavy object on the toilet
seat, toilet lid or main unit.

  resulting in injury.

Do not lift up this product by the toilet seat or lid.
Do not raise the toilet seat or lid while objects are resting on top of the toilet.

To reduce the danger of death from electric shock:
- Do not use while bathing.

- Do not place or store the product where it could fall or be pulled into a tub or   

- Do not put in or drop into water or other liquid.

- Do not try to recover the product if it has fallen into water. Unplug it immediately.

when the shutoff valve is open.

Do not fold or crush the water supply hose; do not damage by cutting with a
sharp object.
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CAUTION
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Safety Precautions

If a water leak should occur, always close the shutoff valve.
When the ambient temperature is likely to drop to 0°C or lower, prevent
damage to the pipes and hoses due to freezing.

Regulate the room temperature to prevent the pipes and hoses from freezing   

  during cold months.

When not using  over an extended period of time, drain the
water out of the main unit and the water supply hose after closing the water
shutoff valve, and pull the electrical plug from the outlet.

  mation or other problems. (Refer to Page 50 for instructions on replenishing the 

  water.)

tightened in its proper position.
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Operational Precautions

For prevention of malfunctions

control transmitter or receiver.

About the body sensors
Two types of body sensors are used.

Body sensor A detects changes in heat.

summertime.

the sensor may detect incorrectly due to 

operation of functions such as auto lid   

opening and closing.

sensor may detect people who pass to the 

front or side of the toilet.

Body sensor B detects when someone 
stands in front of the toilet bowl.

sensor detects the person.

such as a child.

Body sensor A              Body sensor B

About the seat switch

various features.

sit on the seat properly.  

NOTE

light body weight.

between the toilet seat cushion and the 

toilet bowl.

For prevention of damage

Problem Prevention

of lightning.

not be used. (The body sensors or seat 

switch may not function properly.)

Switch
ON Gap

Do not put any 

covers here.
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Operational Precautions

or nozzle.

or a malfunction.)

panel of the remote control.

control malfunction or  malfunc-

tion due to the change in temperature.)

.

(  could cause interference with 

the radio signal.)

the functions from being used.)

(May cause malfunction.)

To prevent the remote control from being 

water.

About rearwash, rear soft cleanse and 
ladywash

from a localized area of your body.

upsetting the balance of bacteria inside 

your body.

treatment or therapy in this localized area 

should consult their doctor before use.
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This electronic bidet seat has been designed and manufactured with great care and 
attention to detail. If you follow a few simple cleaning instructions you will be able to 
enjoy its comfort, quality and beauty every day. 

Only use mild ph neutral soap for cleaning.

ase immediately rinse with pure water.

Cleaning instructions
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Parts Names

Main Display

Control panelLeft side of main unit

POWER LED

SEAT LED 

ENERGY SAVER LED

POWER ON/OFF

FRONT ON/OFF    REAR ON/OFF

Night light

Water drain lever (Page 50)

Cover

Toilet lid

Power cord

Heated seat

Body sensor A
(Page 11)

Remote control receiver

Water supply
hose

Nozzle cover

Shutoff valve
(Page 15)

Nozzle

[United Kingdom]

Power plug (Page 15)

Seat switch (Built-in)

Warm air outlet cover
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Right rear of main unit

Toilet lid cushion

Toilet seat 
cushions

Body sensor B
(Page 11)
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A

B

C

If the remote control is secured
(for anti theft)

1. Remove the screw from the

2.  Remove the remote control

  from the hanger.

Preparation (Using the Product for the First Time) 

1.   Insert the battery

1. Remove the remote control

  from the hanger.

2.  Open the battery cover and insert two AA 

  batteries.

temperature levels appear on the display of 

the remote control is pressed for 5 minutes 

or more.

3.  Mount the remote control in

  the hanger.

Remote control

Hanger

Remote control

Hanger

Screw

Loosen

Phillips

screwdriver

Battery coverOpen

Close

About the batteries

To secure the remote control again
Tighten the screw.

(Overtightening may cause damage to 

parts

such as the hanger)

1
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2.   Turn on the power

  on the main display is lit up.

     ON/OFF] to light it up.

To turn the power „OFF“

off.

3.   Open the shutoff valve

1. Fully open the shutoff valve.

In
tr
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tio
n2 3
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Basic Operations

Press a button on the remote control; a beep sounds when the main unit receives the signal

Opening and closing

[SEAT & LID OPEN/CLOSE]
Opens and closes the toilet seat.

[STOP]
Stops the operation.

[DRYER]
Dries your rear.

[REARWASH]
Cleanses your rear.

[SOFT]
Washes your rear with mild water 

pressure.

[LADYWASH]
Serves as a bidet for ladies.

Stopping

-

time the button is pressed.

Cleanse

Drying

Personal setting lock

[USER1] / [USER2]

*The nozzle position and water pressure lamps will light up for about 10 seconds in their set   

16



[OSCILLATING]

  wash your rear thoroughly.

  „OFF“ each time the button is pressed.

[POSITION]

  the front or rear.

  the rear)

[PULSATING]]

  pulsating between soft and strong.

  „OFF“ each time the button is pressed.

[PRESSURE]]

  adjusted for cleanse functions such

or „LADYWASH“.

Note:

easier to adjust the nozzle position and to 

reduce splashing
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WATER

SEAT

DRYER

TEMPERATURE

Basic Operations (About the Menu Screen) 

Remote control back side

Press   to display

the menu screen.

   :Select an item

   :Select a setting

buttons while using the remote control.

How to Set (Page 44)

PRESS ENTER

FOR 2 SEC

TO RESET

Setting lock

18



LEVEL 1 LEVEL 2 LEVEL 3

MENU                  1/4 

  2. ENERGY

      SAVER

  3. AUTO

  4. OTHER

  NOZZLE

  MODE ON/OFF

ENERGY

SAVER                 1/2

  1. AUTO ENERGY

      SAVER

AUTO

  1. AUTO

     OPEN/CLOSE

OTHER

  1. BEEP    

  3. PERSONAL

AUTO

OPEN/CLOSE      1/4

  1. AUTO

      OPEN/CLOSE

 2. AUTO CLOSE

  3. AUTO OPEN   

O
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As you
approach

Automatic Functions (Cleaning Features) 

Night light

As you sit*2 As you stand up

 2 minutes

When using the toilet seat

When standing-up to urinate

Toilet lid opens

*Open the toilet seat with the remote control.

Lights up in 

middle mode

Lights up in 

high mode

Lights up in middle mode

(About 90 seconds)

( About 90 seconds after 

you stand up from the toilet 

seat.)

*2 Water comes out from around the nozzle.

Various automatic func-

as a toilet lid that opens 

and closes automatically.

initial settings is 

described below.

Opening the 
toilet lid 
automatically

AUTO OPEN/
CLOSE

Toilet lid 
closes

20



As you
move away

Changing settingsNote

Lights up in low mode

(Goes out after about 5 seconds.)

preventing the toilet lid from op-

ning. (Open and close manually.)

cannot open automatically for 

about 15 seconds. (Open and 

close manually.)

the lid close automatically.

CLOSE    

ON/OFF

DELAY

30 seconds or 90   

seconds)

DELAY

(25 seconds or 

90 seconds)

opening the toilet 

lid or both the toilet 

seat and toilet lid   

(Page 38)

ON/OFF

(Page 42)

ON/OFF (Page 40)

O
p

e
ra

ti
o

n

The toilet lid 

and toilet seat 

close

( About 90 se-

conds after the 

user has moved about 30 cm away 

from the toilet seat.)
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WATER

SEAT

DRYER

TEMPERATURE

Temperature Adjustment (Warm Water / Toilet Seat / Drying) 

You can adjust the temperature levels or turn the settings to „OFF“.

Use        to select the

item you want to set.

TEMPERATURE

TEMPERATURE

TEMPERATURETEMPERATURE

WATER

WATER

WATERWATER

SEAT

SEAT

SEATSEAT

DRYER

DRYER

DRYERDRYER

:Select an item

  :Select a setting

Remote controller

display

Press1 2

22
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„OFF“.

Use        to select the

item you want to set.

<Settings complete>

OFF          Low                    High

OFF          Low                    High

TEMPERATURE

WATER

SEAT

DRYER

Warm water
temperature

Toilet seat
temperature

Drying air
temperature

„OFF“ appears.

„OFF“ appears.

 Low                                  High

3
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Energy Saver Features (Type) 

You can save energy by turning the toilet seat heater to a low temperature (or turning the 

heater „OFF“) during periods when the toilet will be used infrequently.

when you sit on it.

Type Situation
When energy saver is set

Main Display

Green

Off

When energy saver 
is not set

AUTO
ENERGY
SAVER

TIMER
ENERGY
SAVER

AUTO
ENERGY
SAVER
+
TIMER
ENERGY
SAVER

You want to save
energy but dislike a
cold toilet seat

detects time periods 

with infrequent use and lowers the 

toilet seat temperature automatically.

You want to save
energy only for the
preset duration of time.

If you set the duration of time 

(3 hours, 6 hours or 9 hours)

during which you want to save ener-

gy, the heater automatically turns off 

every day in the set time slot.

You want to save a lot
of energy with auto
energy saver and
timer energy saver

When both timer energy saver and 

auto energy saver are set, auto 

energy saver operates when timer 

energy saver is not operating.

24



*1 The toilet seat temperature set on Page 22.

*2 The time period when the toilet seat heater is set to a low temperature by the auto energy saver.

*3 The time period when the toilet seat heater is „OFF“.

When energy saver is in operation AM PM

Toilet seat heater 0                  6            8                  5           9                  0

auto energy saver are used together

Orange

Green

Green

OFF

OFF

Low

Low

Set temperature*1

OFF*3

OFF*3

Set temperature*1

Set

temp.*1

Set

temp.*1

Set temperature*1

Low

temperature*2

Low

temperature*2

Low

temperature*2

Low

temperature*2

To set energy saver Page 26 / 27

saver:

Same LED indication 

as timer energy saver

(See above)

saver :

Same LED indication 

as auto energy saver

O
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WATER

SEAT

DRYER

TEMPERATURE

Energy Saver Features (How to set) 

Set the timer energy saver at the time you want to start it.

the ENERGY SAVER LED

(green) lights up.

MENU                       2/4  

2. ENERGY 

    SAVER

3. AUTO

AUTO
ENERGY
SAVER

TIMER
ENERGY
SAVER

TURNING OFF
ENERGY
SAVER

1
Use        to select „ENERGY SAVER“ 

Press

2

:Select an item

  :Select a setting

Remote controller

display

26



3

3

4

4

Use        to select 

„AUTO ENERGY 

SAVER“.

Use        to select 

Select „OFF“ in step 4 in each 

procedure above and then press 

Use        to select 

„ON/OFF“ and then 

Use        to select 

or „OFF“ and then

ENERGY
SAVER                 1/2 

ENERGY
SAVER                 1/2 

ENERGY
SAVER                 2/2 

ENERGY
SAVER                 2/2 

1. AUTO ENERGY
    SAVER    

1. AUTO ENERGY
    SAVER    

1. AUTO ENERGY
    SAVER    

1. AUTO ENERGY
    SAVER    

ENERGY
SAVER                 1/2 

1. AUTO ENERGY
    SAVER   

Press  to return

Press  to return

Press  to return

O
p

e
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o
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AUTO

ENERGY

SAVER

ON

ON

6H

AUTO

ENERGY

SAVER

OFF
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Maintenance

WARNING
Always disconnect the power plug from the outlet before cleaning,
maintenance or inspection.

Periodically remove dust from the blades and other parts of the power plug.

Power plug (Perform monthly)

1.   Disconnect the power plug and wipe it 

   with a dry cloth.

After the power plug is inserted and the brea-

the toilet lid does not open automatically for 

about 10 to 60 seconds. (Because it is prepa-

ring for operation.)

Open and close manually.

Do not use a dry cloth or

toilet paper on plastic parts.

(May cause damage.)

[United Kingdom]

Power plug (Page 15)

2

1

28



M
a

in
te

n
a

n
c

e

Main unit (Perform daily)

1    Unplug the power plug. (Page 15)

2    Wipe with a soft cloth that has been 

   thoroughly.

   For heavy dirt

Attention!

 is an electric appliance. Be careful not to let water seep inside or leave   

detergent in the gap between the main unit and toilet bowl. (May damage plastic   

parts or cause a malfunction.)

the toilet seat and toilet lid open.

(May cause damage or malfunction.)

(May cause damage.)

Main unit

2

3

1
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A

B

C

E

D

The toilet lid can be removed for thorough cleaning.

Gap between the main unit and the toilet lid (Perform monthly)

Maintenance

Unplug the power plug. (Page 15)

  : Pull the left side outward.

  : Disconnect the hinge from the pin and  pull up.

  : Disconnect the right side.

water and wrung-out thoroughly.

Reinstall the toilet lid.

  : Join the pin and the hinge on the right side.

  : Mount by joining the hinge with the pin.

reinstallation

Removing and Reinstalling

Hold with both hands

A

A

B

C

D

E

Hinge

Pin

Pin       Hinge

1

2

3
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Unplug the power plug. (Page 15)

mage or malfunctions)

Clean with a tool such as a toothbrush.

before mounting.

M
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1

2

3

4

5
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Nozzle (Perform monthly)

Maintenance

  the remote control.

  ON/OFF“.

  cleaning.

  minutes.

ecessive force.

(May cause damage or malfunction.)

(May cause damage.)

Nozzle

1

2

3
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B

A

Water Filter Drain Valve (Perform once every 6 months)  

Close the shutoff valve.

side of the remote control.

(3) Use        to select „NOZZLE   

   nozzle.

   the nozzle.

   (Release the pressure from the   

   water supply pipe.)

Unplug the power plug. (Page 15)

valve.

and then pull.

Clean with a tool such as a 

toothbrush.

valve.

cover.

head screwdriver.

Open the shutoff valve. (Page 15)

CAUTION

drain valve while the shutoff valve 

Cover

Cover

M
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n
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n
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4

5

7

6

8

1

2

3
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WATER

SEAT

DRYER

TEMPERATURE

Changing Settings (Setting List) 

Setting Types

AUTO OPEN/
CLOSE

AUTO
FUNCTIONS

OTHER
SETTINGS

AUTO OPEN/
CLOSE

AUTO CLOSE
WAITING TIME

AUTO OPEN
WAITING TIME

SEAT/LID

AIR PURIFIER

NIGHT LIGHT

BEEP

PERSONAL SETTING LOCK

SETTING LOCK

CLEANING

LIGHT

34
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Setting Types Available Settings*
Setting

Ref. Page

automatically

seat closes automatically

lid/ seat opens automatically upon closing it 
with hands

toilet lid/ Automatically open and close the 
toilet seat and toilet lid

matically after sitting on the toilet seat

ON/OFF

25SEC/90SEC

15SEC/30SEC/90SEC

LID/SEAT · LID

ON/OFF

ON/OFF

ON/OFF

ON/OFF

ON/OFF

Page 38

Page 40

Page 42

Page 44
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WATER

SEAT

DRYER

TEMPERATURE

Changing Settings (AUTO OPEN/CLOSE)

Use        to select „AUTO OPEN/

MENU                       3/4  

AUTO

2. ENERGY 

    SAVER

3. AUTO

1. AUTO

   OPEN/CLOSE

Set whether or not 
to open the toilet lid 
automatically

AUTO OPEN/
CLOSE

Change the time 
before the lid/seat 
closes  automatically 
(25 SEC or  90 SEC)*2

AUTO CLOSE
WAITING TIME*1

1. AUTO OPEN/CLOSE

Press

3

1

2

:Select an item

  :Select a setting

Remote controller

display

36
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4

4

5

5

Use        to select 

„AUTO OPEN/

CLOSE“.

Use        to select 

„AUTO CLOSE

Use        to select 

„ON/OFF“ and then 

Use        to select 

„25SEC“ or

„90SEC“ and then

AUTO
OPEN/CLOSE      1/4 

AUTO
OPEN/CLOSE      1/4 

AUTO
OPEN/CLOSE      2/4 

AUTO
OPEN/CLOSE      2/4 

1. AUTO
    OPEN/CLOSE

1. AUTO
    OPEN/CLOSE

1. AUTO
    OPEN/CLOSE
              ON

1. AUTO
    OPEN/CLOSE
              ON

2. AUTO CLOSE

2. AUTO CLOSE

Press  to return

Press  to return

AUTO

OPEN/CLOSE

OFF

AUTO CLOSE

25 SEC

37



WATER

SEAT

DRYER

TEMPERATURE

:Select an item

  :Select a setting

Remote controller

display

Changing Settings (AUTO OPEN/CLOSE)

Use        to select „AUTO OPEN/

MENU                       3/4  

AUTO

2. ENERGY 

    SAVER

3. AUTO

1. AUTO

   OPEN/CLOSE

Change the time period 
till automatic opening
(15 SEC, 30 SEC 
or 90 SEC)
(After closing manually)

AUTO OPEN
WAITING TIME*1

Automatically open and 
close the toilet lid only/ 
Automatically open and 
close the toilet seat and 
toilet lid*2

SEAT/LID*1

Press

3

1

2

38



R
e

fe
re

n
c

e

4

4

5

5

*1 This operation is not available when the AUTO OPEN/CLOSE is „OFF“.

Use        to select 

„AUTO OPEN 

Use        to select 

Use        to select 

or „90SEC“ and then 

Use        to select 

then press 

AUTO
OPEN/CLOSE      3/4 

AUTO
OPEN/CLOSE      3/4 

AUTO
OPEN/CLOSE      4/4 

AUTO
OPEN/CLOSE      4/4 

2. AUTO CLOSE

           90 SEC

2. AUTO CLOSE

           90 SEC

3. AUTO OPEN

3. AUTO OPEN

3. AUTO OPEN

          30 SEC

3. AUTO OPEN

          30 SEC

Press  to return

Press  to return

AUTO OPEN

30 SEC

AUTO 

OPEN/CLOSE

SEAT 

39



WATER

SEAT

DRYER

TEMPERATURE

:Select an item

  :Select a setting

Remote controller

display

Changing Settings (CLEANING)

1

MENU                       3/4  

AUTO

2. ENERGY 

    SAVER

3. AUTO

1. AUTO

   OPEN/CLOSE

Set whether or not to
deodorize automatically
after sitting on the toilet 
seat

AIR PURIFIER

Press

2

3
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4

5

Use        to select 

Use        to select 

„ON/OFF“ and then 

Press  to return

OFF
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WATER

SEAT

DRYER

TEMPERATURE

:Select an item

  :Select a setting

Remote controller

display

Changing Settings (LIGHT)

1

MENU                       3/4  

AUTO

2. ENERGY 

    SAVER

3. AUTO

1. AUTO

   OPEN/CLOSE

Set whether or not to 
use the night light

NIGHT LIGHT

Press

2

3
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4

5

Use        to select 

Use        to select 

„ON/OFF“ and then 

Press  to return

OFF
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WATER

SEAT

DRYER

TEMPERATURE

:Select an item

  :Select a setting

Remote controller

display

Changing Settings (OTHER SETTINGS)

1

MENU                       4/4  

2. ENERGY 

    SAVER

3. AUTO

4. OTHER

Set whether or not 
to make a beep 
sound

BEEP

Set whether or not 
to use the setting 
lock

SETTING LOCK

Items set on this display

Press

2

Set whether or not 
to use the personal 
setting lock

PERSONAL
SETTING LOCK

44
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3

3

4

4

5

Use        to select 

„BEEP“.

Use        to select 

Use        to select 

„ON/OFF“ and then 

Use        to select 

„ON/OFF“ and then 

Cancellation method:

or longer.Display screen during 

OTHER

OTHER

OTHER

OTHER

1. BEEP
              ON

1. BEEP
              ON

Press  to return

Press  to return

BEEP

OFF

1.  BEEP

1.  BEEP

PRESS ENTER

FOR 2 SEC

TO RESET

PRESS ENTER

FOR 2 SEC

TO RESET

3

4

Use        to select 

Use        to select 

„ON/OFF“ and then 

OTHER

OTHER

              OFF

              OFF

3. PERSONAL

3. PERSONAL

Press  to return

PERSONAL

OFF
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on the control panel.

Replace the batteries.

Replacing the batteries

If you cannot operate with the remote control

What to Do?

Remove the remote control from the hanger.

(Page 14)

Open the cover and replace the AA batteries.

(Page 14)

Mount the remote control 

in the hanger.

1

2

4

3

5

Control panel

POWER LED
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freezing.

Attention!

feature. (May damage the product.)

How to drain the water

Anti freezing

Close the 

shutoff valve.

Drain the pipe. 

(3) Use        to select „NOZZLE 

   nozzle.

   the nozzle.

   (Release the pressure from the 

   water supply pipe.)

2.Unplug the power plug. (Page 15)

3.Remove the 

cover and 

drain valve.

  tighten it securely.

on the main display is lit up. (Page 15)

Set the toilet seat temperature

to „High“. (Page 24)

(To maintain the temperature.)

and toilet lid.

To use  again

(Page 48)

1

2

4

5

3

What to Do? (Freeze Damage Prevention)

Cover
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What to Do? (Long Periods of Disuse)

How to drain the water Resupplying the Water (After draining)

Close the shutoff valve. 

(Step 1  on Page 47)

Drain the pipe.

(Step 2  (1) to (4) on Page 49)

Pull out the water

drain lever.

comes out 

from near the 

nozzle for about

20 seconds.

Release your hand

to return the water

drain lever to its

original position.

-

ter remaining in the toilet bowl.

Putting antifreeze in the water remai-

ning in the toilet bowl will reduce its 

chance of freezing.

 again

The water needs to be resupplied.

(See right)

Open the shutoff valve.

pipe or the main unit.

Discharge water from the nozzle.

(1) Pressing down the left side of the

(2) Press the „REARWASH“ on the 

  remote control to discharge water 

  from the nozzle.

  (Catch the water in a paper cup or

  other receptacle)

no water comes out

  and warm the water supply hose 

  and shutoff valve using a cloth 

1 1

2 2

4

3 3

5
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Troubleshooting

-

cover of this manual.

Is the POWER LED lit?

Is the ENERGY SAVER LED lit?

Is the remote control working?

turned on?

ture may be reduced or the heater may be 

turned off.

CAUTION

shutoff valve

POWER ON/OFF

POWER LED

Transmitter

Receiver
Battery cover

Open Close

The remote 

control uses 

batteries to 

operate.
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Troubleshooting

Rearwash and ladywash, nozzle

Trouble Please check Ref.
Page

you sit on the toilet seat.

stopped for safety purposes.)

continuous use.

water.

  press the button again.

  after each use.

The nozzle (or

cleanse water)

does not come out

but the cleanse

water does not 

come out /The 

cleanse water pres-

The cleanse water

is cold

Stops in the middle

of use

Water comes out

the nozzle

12
49

11

11

11

20

15

33

16

22
–

–

–

–

–

–
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Trouble

Warm air drying

Please check Ref.
Page

The dryer

temperature is low

Stops in the middle

of use

22

–

11

Trouble

Trouble

Toilet Seat and Toilet Lid

Energy Saver

Please check

Please check

Ref.
Page

Ref.
Page

  is warmed in about 15 minutes.

  saver in operation).

  is warmed in about 15 minutes.
The toilet seat does

not get warm

The timer energy-
saver feature is not

The auto energy-
saver feature is not

14
26

24

–

22

24

11

11
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Troubleshooting

Toilet Seat and Toilet Lid (AUTO OPEN/CLOSE)

Trouble Please check Ref.
Page

15 seconds after the toilet seat or toilet lid is closed.

  toilet bowl.

toilet lid close after about 5 minutes.

  incorrect detection.

  open or close.

time?

about 10 to 60 seconds.

not open automatically for about 10 to 60 seconds.

The toilet lid does 

not open 

automatically

The toilet lid does 

not close 

automatically

The toilet lid opens

on its own

The toilet lid closes

on its own

The toilet lid and

toilet seat open at

the same time

36

11   

20

–

36

20

11

36

11

11

38

–

11

38
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Trouble

Toilet Seat and Toilet Lid (AUTO OPEN/CLOSE)

Please check Ref.
Page

  after about 5 seconds. Then press the „OPEN/CLOSE (Seat)“ button on

  the remote control.

  board to OFF. Switch it to ON again after about 5 seconds. Then press the

Stops (or closes)

while opening

Cannot open or

close with the

remote control

49

30

–

–

Night light

Trouble

Trouble

Please check

Please check

Ref.
Page

Ref.
Page

  strange odors.

seems to be not

A strange odor is

emitted

The night light does 

not light up

11   

31

40

42

–

R
e
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Troubleshooting

Others

Trouble Please check Ref.
Page

subsides slightly to activate the seat switch.

<When moving away from the toilet bowl after use>

There is a separate collection system for used electronic products in accordance 

1 minute or more.

from the plumbing

connections

The display on the

remote control goes

out

The main unit is

unstable

The main unit 

their used electronic products free of charge to designated collection facilities or to a retailer 

(if you purchase a similar new one).

-

thod of disposal.

human health.

rather at appropriate collection sites or at the product retailer.

–

–

11

20

Important User Guidance Information
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Rated power supply 

Rated power consumption

Type

Power cord length 

Water protection level 

   Rearwash

  Rear soft

   cleanse

   Ladywash

  Water temperature

  Heater capacity

  Safety device

  Warm air temperature *

  Heater capacity

  Safety device

  Surface temperature

  Heater capacity

  Safety device

Method

  Power consumption

Water supply pressure

Water supply temperature 

Dimensions

Net Weight

Item

1200 - 1428W

Temperature fuse

200 - 238W

Temperature fuse

55 - 65W

Temperature fuse

0
2
 deodorizing

Heated

seat

Spray

volume

Warm air

dryer

Cleanse

Functions

* Temperature around the warm air outlet measured by Villeroy & Boch.

R
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