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User Guide
Terminal
Service Plus

Terminal Service Plus product range is the greatest offering of the world market today! It is a
powerful and the easiest way to publish any of your Windows application on a LAN or a WAN.

Features Benefits

M 5, 10, 20 or Unlimited concurrent users Adding “server technology” to an
existing XP, VISTA, 2003 SBS system

M Universal Printer Enable to print document wherever you
are

IZ USB stick access client The easiest and secure solution for
remote access to your applications

M Application Publishing Without the Microsoft Remote Desktop
background

IZ Application control Per user or per group of users, using a
amazing Drag & Drop wizard

M Load balancing and failover Up to 10 servers for a wide deployment
scalability

M TSplus user remote Task Bar A nice looking alternative shell to

Microsoft Remote Desktop

TSplus for XP: after installation of TSplus for XP onto Windows XP, you will get a fully featured
and powerful “server” with unbelievable freedom to remotely access and control your application
publishing requirements.

TSplus for VISTA: delivering the same capabilities for VISTA (Professional and Ultimate), this
solution is less powerful as XP because VISTA is a resource crunchy system.

TSplus for 2003 SBS servers: If you already own a Microsoft 2003 SBS server, no more need to
purchase an other server to run 5 remote accesses or more. Just install TSplus.

This document is the TSplus editor property 11
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1. Pre-requisites

Hardware

Terminal Service Plus could work on your PC and here is the minimal recommended hardware.

Number of users Equipment for XP 2003 SBS Equipment for VISTA
512 MB, DDR 2 1 GB, DDR 2 Dual core
3-5 ONE CPU ONE CPU 2GB, DDR 3
One CPU 2 GHZ
1 GB, DDR3 2 GB, DDR3 Quad core
10 One CPU 2 GHZ One CPU 2.5 GHZ 4 GB, DDR3
Dual core Dual Core One CPU 2 GHZ
2 GB, DDR3 4 Go, DDR 3 Quad Core
20 One CPU 2.5 GHZ Two CPUs 2.5 GHZ 4 Go, DDR 3

Dual Core or Quad Core | Dual Core/ Quad Core Two CPUs 2.5t0 2.9 GHZ

4 Go, DDR 3 Farm of 2 servers Farm of 2 servers
50 Two CPUs 2.5t0 2.9 GHZ | With 25 users each With 25 users each
Dual Core or Quad Core

4 Go, DDR 3 Farm of 4 servers Farm of 4 servers
100 Two CPUs 2.5t0 2.9 GHZ | With 25 users each With 25 users each
Quad Core
Over 100 Farm of servers Farm of servers Farm of servers

Your system must be installed on C:\

This document is the TSplus editor property 2/2
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Operating system
Your hardware must use one of the operating systems below:

e TSplus for XP: Windows XP Professional or Windows XP Home.
e TSplus for VISTA: Windows Vista Professional, Corporate or Ultimate Edition
e TSplus for SBS: Windows 2003 SBS

Network parameters

The Terminal Service Plus “server” must have a fixed IP address

Internet Protocol (TCP/IP) Properties @E]

General

fou can get [P settings assigned automatically if pour netwaork. supports
thiz capability. Otherwise, you need to asgk your network, administrator for
the appropriate [P settings.

() Obtain an IP address automatically
@;Use the fallowing IP address:

1P address: | 192 168 1 122
Subnet mazk: 200,288 . 285, 0 .
Default gateway: [132 188 1 . 1

(®) Use the fallowing DNS server addresses:
Prefensd DNS server (192 188 1 . 1

Alternate DMS server

[ 0K H Cancel ]

Remote access (from Wide Area Network — WAN)

e A DSL connection is recommended as well as a public fixed address. Without fix IP
address, you should install a dynamic DNS service like DynDNS.org.

e The TCP RDP port (by default 3389) must be opened both ways on your firewall.

This document is the TSplus editor property 3/3
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2. Installation of Terminal Service Plus

1. Run Setup-TSplus-XP-2003-VISTA.exe and then follow the installation steps.

4 Terminal Service Plus Install Program E||E|@
Welcome to the Terminal Service Plus
Install program.

This program alloves you to install Terminal Service Pus on your
hard drive.

It iz strongly recommended that before proceeding, you ensure that
no other Window s programs are running.

If ywou do nat wizh toinstall Terminal Service Plus, click Ext' now,
atherwise click Text' to continue.

Ned- | [ Est |

4 Terminal Service Plus Install Program

License

Pleaze read the license agreement below . TS- :.. ,us
T. H le - H il

Fleaze read the license agreement belovy and select "l Agree” if you agree with itz terms
and condtions.

Terminal Service Plus 's license agreement -~

Softweare

*ou should carefully read the following terms and conditions before opening the

softvware package, or if dovwnloaded, before using such downloaded software,

Opening the package or using the software, if downloaded, means you accept these

terms and conditions and understand that they will ke legally binding on you and

Terminal Service Plus. If you do nat agree with these terms and conditions, or dao not

weant them to be kinding on you, you should promptly return the package unopened for a5 s

OI do not agree

<Back | [ pet= || Eut

2. Click on I agree to the license.
A message appears then to ask you to confirm the Terminal Service Plus files creation on C:
The installation path is mandatory :
C:\PROGRAM FILES\Terminal Service Plus

This document is the TSplus editor property 4/4
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TSplusForXP Install Program X

\_“:) The destination directory doesn't exist, Do wau want it ko be created?

The progress bar appears then and allows you to follow the progress of process.

4 Terminal Service Plus Install Program

Installing

Installation in progress, please wait. TS-;;US

T i m N i s b s B Ly wie

File:  C:h Nogoffzession.exe

42%

Once this first file copy installation step ended, the following window asks you to confirm the
starting of the next step.

A progress bar is displayed to point out the progress of the installation of the universal
printer Terminal Service Plus.

Installation in progress...

[IIIIIIIIIIIIIII ]

Once the installation terminated, a window informs you about it.
To use Terminal Service Plus, you must start again your PC.

After the reboot, you will see the following pop-up

This document is the TSplus editor property 5/5
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#2 T5plus - Outstanding performances ! E”EI[')__Q

[Thank you for using TSpls.
A [The Citrix alternative on $PANSTAS2003 at a Micra price.
TS‘” .:-"us [Temporany licence will last 15 days.
et § Thiz praduct iz fully functional far B users.

TarminalsarvicePlus \Dian't hesitate to contact us for mare information.

| BuyHowl | [ Cortirue

The trial periods delivers a full product for 15 days and 5 concurrent users.

If you wish to extend the number of users, or for any question, please send us a mail using our
web site: http://terminalserviceplus.com

This document is the TSplus editor property 6/6
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3. Custimization and parameters settings

The Terminal Service Plus server is now ready to go.
However, you can customize all of the system parameters with a powerful administrator tool.

1. Click on the icon of  adminTool

% Administration Tool

created on your Desktop.

= L# }administration Tool

Task Manager
Users & Groups Managermenk
Local Policies
Windows Services
Server Properties
[+ "';j system Informations
2 :,'; Service and Web Server
-4} Server Dptimization options
-4} Server Global Settings
= "’:j Client Connection Generators
Seamless Client

Control User Access

(#) &l uzers can open a remote session

Pazawaord Control

(%) Pazsword iz mandataory

Uzing Windows shell
(%) Using the altemate Shel

| Administrator tools | Management of Published Applications | Assigning applications to users or groups |

Server : VWEBACCESSxP LAM IP Adiess - 192 168.1 12 Connections: 0/5 -Release 2.20.10.30

Information meszages

TS lus !

TerminalservicePlus

() 'Remate Desktop Users' membership is required
() Pazzword iz not mandatary

) Using ‘Windows Shell

B All users can open a remote session

Specify if users must be members of the Remote Desktop Users group or not. By default, everyone

can open a session.

I Password Control
Specify if users must have a password or not.

B Using Windows Shell

Select an alternate shell (recommended) or restaure Windows default one.

This document is the TSplus editor property
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& Administration tools

™ Administration Tool

-4 % Administration Tool

Event Logs

F-4L} Service and Web Server

cerver Global settings

|-4{ Client Connection Generators
Seamless Client

RDP client

USE dlient with serialization

Control Uzer Access

%) Al uzers can open a remote session

Fazsword Control

(%) Pazzword i mandatom

Uzing Windows shell
%) Using the altemate Shell

Task Manager: to monitor process and user sessions

Users & Groups Management: to create new users and new groups
Local policies: to modify the server policies

Windows services: to check the server services

Server properties: to enter the server in a domain

| Administrator tools f.Managemerrt-nf- .lﬁubl-iéhed-.ﬂ\ppl-i;:ati;:ns I Aséigﬁing appl-i;:ati;:uns to users or groups |

TSHius |

Infarmation meszages

TerminalservicePlus

Server name: VMWEBACCESSHP
MHumber of users &

Thiz iz a temporary license
License number tp296273

() 'Remote Desktop Users' membership is required

() Password iz not mandatom

() Using Windows Shell

Server : WMWEBACCESSXP LaM [P Adress : 192.168.1.12 Connections: 0/5 -Release 2.200710.30

AP

&# System information

one.

Check license: to verify the current license settings
Verify the installation: to check the system settings
Event log: to review the system logs

Changing the server name will disable the license and it is will required asking for a new

This document is the TSplus editor property
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LY Administration Tool

Administrator tools i-r;-ianagemerlt_c-u.fml:;l.]t-:;l.iéhe;:ﬂ_Appl-i.c.:at-i;:ns Asmgnlng appl-i.c.:at-i;:ns-i.o ugers ar grnupé {

= {} Administration Tool
(& Q System Informations
BB =Y crvice and vieb server |
: Start Service
: stop Service
- Sething up khe Web Server
Activate Web Server
[ ig} Server Optimization options
-4} Server Global Settings
-4k Client Connection Generators

Information messages

T9blus

TerminalServicePlus

Control User Access

%) &/l users can open a remote session

FPazsword Control

(%) Password is mandatary

Uzing "Windows shell
(%) Using the altemate Shell

) 'Remote Desktop Users' membership iz required

) Password is not mandatary

3 Using Windows Shel

Server : VMWEBACCESSHP LAM IP Adiess - 192.168.1.12 Connections: 0/5 -Release 2.20.10.30

& Service and Web server

Start service: to start or re-start the Terminal Service for XP service
Stop Service: to stop the Terminal Service for XP service
Setting up the Web Server: to specify the web server parameters
Activate the Web server: to start the Web Server

This document is the TSplus editor property
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[ Administration Tool

Adminiztrator tools | Management of Publizhed Applications | &ssigning applications to uzers or groups |

-4} Administration Tool
(53] {:b System Informations
-k Service and Web Server
23
; Create a connection log file
i Activate Server Optimizations
Restore default system services
-} Server Global Settings
[ ﬂ Client Connection Generators

Information messages

lus

TerminalServicePlus

Contral User &coess

(® Al users can open a remate session

Pazsword Cortral

() Password is mandatary

Uzing Windows shell
%) Using the altemate Shell

() 'Remote Desktop Users' membership is required

() Password is mot mandatory

() Using Windows Shell

Server | WMWEBACCESSXP LN IP Adress : 192.168.1.12 Connections: 075 Release 2.20.10.30

& Server Optimization options

Create a connection log file: to create/review a detailed connection log file

e Activate Server Optimizations: to automatically improve your server performances

¢ Restore default system services: to roll-back optimization settings

This document is the TSplus editor property
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[ ¥ Administration Tool

Administrator tools : Managemert of Publizhed Applications || Assigning spplications to Uzers o groups |

Inf fi
#-4C} Administration Tool HEITERORIERsatEs

[ -Q System Informations "
£l Q Service and Web Server Ts,- _.G US
[ g Server Optimization options ey

& Server Global Settings TerminalServicePlus

Change RDP port {currently 3389)
: Default global client parameters
: Edit AppControl.ini File
: Change seamless client color
: Loadbalancing)Failowver Setkings
Uninstall TSplus
=] {_} Client Connection Generators

Control Uszer Access

(%) All users can opeh a remate sesion () 'Remote Desktop Users' membership is required

Fassword Control

(%) Pazsword is mandatary () Pazsword is not mandatary

Uzing Windows shell

(%) Using the altemate Shell () Using 'Windows Shell

Server : WMWEBACCESSXP LAM IP Adress : 192.1688.1.12 Connections: 0/5 -Release 2.20.10.30 W P

£} Server Global settings

¢ Change RDP port: Default number is 3389 and you can choose a different one
i3 RDP port number. E]

Enter port number

[ Ok ] [ Cancel ]

e Default global client parameters: to specify once the connection client programs
parameters.

LY Global Settings for, Client connection

This program allows you ko enter global settingz for client connection.
‘when launching a client generatar, these parameters will be included as default settings.

This avoids having to retype the same information when several clients are generated.

Server Adress TCP Part Damain Mame
| | | | |
Local Peripheralz Advanced Features of Univerzal Frinting
[ Disk Drive () Preview AcrobatF eader
[ Prieers () Priet on the default prinker
[C1COM Porte (C) Choosge a printer
[] Smartcard () Prining streamed b the default printer

¢ Edit AppControl.ini: to review/change any of the server application control settings

This document is the TSplus editor property 11/11
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¢ Change seamless client color: to change the color used for seamless application publishing

The Seamless Client is based one transparency color selected by the Administrator. As the Remote
Desktop background color is paint with the selected transparent color, the Microsoft Remote
Desktop is not displayed anymore and the user will just see his published applications.

[Mseamless server color setting -|0] =}

The curent seamlezs color iz Mo Seamless colar
" Blue ™ PFink " Gireen

£ Currently thiz zerver iz not zet for Seamless

“When changing the server seamless color i

you must use the zame color when genreating Seamless clients

Installation default is NO TRANSPARANCY. You must choose one color to be able to use a
Seamless Client. Also, if you publish a full Destop, the transparency will not be used to avoid a
situation where a transparent Remote Desktop is displayed over le local Desktop. To avoid display
issues we recommend to select a color which is not used by your application fonts. We offer you
the choice between 3 transparency colors: Pink, Green and Blue. Warning: Off course, the server

and the connection clients must use the same color.

* Load balancing/Failover settings: to specify loadbalancing/Failover parameters

[ Y Loadbalancing & Failover

: {ji_ Féiiﬁver-Sérver

Server 1 &
Server 2 Walidate TS, =Y Ir!S
gerverj TerminalServicePlus
erver
Server 5 Setver Adiess
Server 6 [192.188.1.100
Server 7
Server 8
Server 9
Server 10

'i' EF part rumber
53389

The system enables to use up to 10 servers with load balancing and the have one backup server to
be used as failover equipment. This a very powerful and advanced capability to be used when a

large number of users will be deployed.

This document is the TSplus editor property 12/12
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TSplus

Server farm

Windows 2003 SBS

Active Directory

% Administration Tool

Administrator tools ! Managemert of Publizhed Applications | Assigning applications to users or groups |

[ ﬁ Administration Tool
& ﬁ System Informations
-4k Service and Web Server
[ ﬁ Server Optimization options
1+ Server Global Settings
2

[eq searless Client

- [E3 ROP dligrt

“E3 USE client with serialization

Client Connection Generators

|nfarmation messages

Control Uzer ccess

(®) &l users can open a remote session

Pazzword Contral

() Paszword is mandatary

zing Windows shell
(%) Using the alternate Shell

() 'Remate Desktop Users' membership is required

() Pazzword is not mandatory

() Using Windows Shell

19slus

TerminalServicePlus

Server : WMWEBACCESSXP LAN [P Adress - 192.168.1.12 Connections: 045 -Release 2.20.10.30

a‘ Client connection Generators

Seamless Client: to seamlessly run applications (no Remote Desktop background)
RDP client: to run application within a Remote Desktop background
USB client with serialization: to run application from a USB key

This document is the TSplus editor property
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%# Connection client generators

Remote Desktop Client Seamless Client

Q‘Ei@ £ Seamless Client wrapper

Nwfith this generator. the Administrator can specify settings for "/ith this generatar. the Administiatar can specify settings for
uzer connection. These parameters are encrypted in a program R user connection. These parameters are encrypted in a program

22 RDP Client Generator

T that can be used on a hard drive or a USE key. If the generator is launched e f o that can be used on a hard drive or a USE key.
IIS ona USB key, its serial numbfar will be used talock the pragram. :JS Al parameters are command-ine based, use /7 switch in a client shortcut for help.
; o Al are command-line based, use /7 switch in a clisnt shortcut for help. E:
TerminalService Plus TerminalServicePlus |
Server adress ~ Part Number Domain name: Server adress Port number Domain name
EC \ 0 REEE | |
B bicvaliond Uszrlagan e _
Local Peripherals Color Opticrs Display Settings Local device Color selfing Seamless color
i El
[ Disk drives () 8 bits - 25 colors (&) Full Screen [ pisk © Bbits - 258 colors 8 EUE
FlEmes ()15 bits - 32000 colars ©) 8004 600 [ Printers (15 bits - 32000 celors = P_re:"
[ Seridl ports © 16 bite- 64000 colors O 1024 4758 Ll coM parts O 16 bts - 84000 oolore S e
[ Smartcard () 24 bits - 2 millions colors (1280 %1024 [ smatt cards O 24 bits - 2 millons colors must be identical
Advanced Features of Universal Prinker Advanced securnity option Advanced printing options Advanced security option
O ferobaifieader Freview () Program on user PC name O AcrobatRieader preview () Pragram on user PC hame
s _ e i o B
(] Alw .n#efault printer [VMWERACCESSHP | O Piinting on default printer [VMWERACCESSHE |

() Select the local printer
() Streaming printing on the default printsr

MName of the Cannection pragram & i
[ T5phisPD Pelient.exe \ e e
5 ‘ ‘SsamlessTSplusChent Bxe
Icon of the Connection program = 0 N
. onnection pragram icon
[ =2 ] ‘_ oan ]

%2 Default icon Generation A Default icon

(%) No program lock [défault] (%) No program lock [défault]

Compile

Seamless Client

The connection program will be copied on your deskkop

vou will be able to use it on a disk drive, or 2 U3E key,

When using the USB drive generator, the connection program is adding a check of the serial
number of the USB drive.

TSplusForXP

This program will lock the connection client with the physical serial number of a USE drive
S0 you have first ko connect your USE drive on this computer,

Is wour LUSE drive ready now ?

The program allows changing the icon and the connection client program name.

Server Address: Enter the IP address of the server to which the client must be connected.

Port Number: Enter the server port number

Domain name: Enter a domain name if any

User and Password: If you enter a user/password, the client program will not ask to retype it at
each session. If you type *SSO as user name, the client program will just ask once the
logon/password and will save this information on the user’s workstation. To reset this
logon/password saving, you must create a shortcut and add —reset on switch at the end of the target
field.

This document is the TSplus editor property 14/14
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Advanced printing option: Universal Printer

The Terminal Service Plus Universal Printer offers you a great capability: to print documents from
any PCs. When selecting this printer, the document to print is automatically converted into a PDF
format file. This PDF file is automatically pushed to the local Acrobat Reader of the user
workstation.

You can choose from 4 printing options:

» Acrobat Reader preview: the document will be pushed and the local Acrobat Reader will
be open with the generated PDF file. The user can print it, or save a copy on his local disk
drive

» Print on the user default printer: the document will be automatically pushed to the default
user printer.

» Select a local printer: The Acrobat Reader printer select dialog will be displayed when the
PDF file transfer is completed.

» Streaming mode on the default printer: for large documents, the PDF file is spited into 2
pages per 2 pages transfer / print process.

If Acrobat Reader is not installed but another PDF Reader exists (FoxIT for example) the
document will always open by this other reader with a local preview.

The Seamless client is compatible with any PC with XP, 2003 or Vista and Windows 95/98, NT
and 2000 are not supported.

The RDP and USB is compatible with any Windows platform. It is why it must be used in any
deployment where old PC could be used to open a session.

This document is the TSplus editor property 15/15
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4. Application publishing

You will add / modify / delete applications using the AdminTool.

[ Administration Tool _ (o]

Administrator tools  Management of Publizhed Applications | Aszsigning applications to users or groups |

= [:; Published applications

: Microsaoft Remaote Deskiop
Taplus TaskBar TS - JS

i Motepad

TerminalServicePlus

...... Calc
Add Add a new application
Delete Delete an application
Testit Start thiz application an the conzale
v bdenu on top [~ Taskbar [ includes &l Users Desktop [ dincludes aszsigned applications
Dizplay Name | TSplus TaskBar

Fath/Filename: I Browse |

Start Directory I

Commandline I
Application dizplay [T Full sereen [T . Published far all users . =
i k
glokallechios ™ Minimizad I . Hidden [not displayad] AWE and B |
Server : PLUTOM LaM P Adress - 192.168.1.1 22 Connections: 0/ -Releaze 2.20.10.30 WA |F'|

1. Notepad and Calc are published as examples.
After declaring a new application, we recommend to use the Test it button to check that the
application is correctly started.

3. For each new application, you can specify if this application must start maximized,
minimized or hidden. You can also tell the system to apply this application to all users.

4. You must click on the button Save and Exit to store any modification.

At installation, the default settings is : Any user wil see the complete
Microsoft Remote Desktop

The TSplus TaskBar publishes all shortcuts copied in the Desktop folder of the user.
When selecting TSplus TaskBar, you can request to automatically copy any of the
shortcuts available in the All Users Desktop folder and/or, to automatically create shortcuts
from applications assigned to the users with Application Control.

This document is the TSplus editor property 16/16
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5. Application control

Application control is one other great and amazing capability of Terminal Service Plus. Assigning
applications to users or groups of users is just a matter of Drag & Drop (option 1):

Select one application and drop it to the user, or to the group, that will have a remote access to this
application.

[ M Administration Tool

(= 8 Groups

S Administrateurs

@ Duplicateurs T’S_ “ES
8 Opérateurs de configuration réseau Zg iiialien

€ Opérateurs de sauvegarde AR s et

8 Ukilisateurs

: Option 1: Dirag and Doy
8 Utilisabeurs avec pouvair 2 i R

To azzign one application

8 Utilisakeurs du Bureau 4 distance Just move it [Drag/Drop)
=84 Users
8 2 To remove an application
o8 = use the SUUPFPR key tab
(=5 R 1=plus TaskEar
8 aaa
8 Adminiskrateur
8 Helpassistant Option 2: assign per user
& Irwit,
&) SUPPORT_385945a0
= :{j Applications Option 3: azsign per aroup
Microsoft Remote Desktop
TSplus TaskBat
Motepad
Server ; YMWEBACCESSkP LAN IP Adress : 192.168.1.12 Connections; 0/5 -Release 2.20.10.30

To remove an application from one user or from one group, just select it and press DELETE key.

1. If one user has Microsoft Remote Desktop, then he always will see a standard Desktop.

If one user has TSplus TaskBar and do not have the Microsoft Remote Desktop application
enabled, then he always will see the Longhorn or the Menu-on-Top taskbar.

3. If one user has neither Microsoft Remote Desktop, neither TSplus TaskBar but one or
several applications manually declared, then this user will have access to these
applications only, and these applications will be started when he opens his session.

4. You must click on the button Save and Exit to store any modification.

Option 2: You can also use a classical wizard to assign applications ‘per USER’
Option 3: You can also use a classical wizard to assign applications ‘per GROUPS’

These 2 options are very useful when a large number of users, or groups, are displayed on the
server. It can be maximized and in such case, it display nearly 100 users/groups within the screen.

This document is the TSplus editor property 17/17
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Other comments:

¢ If no application is assigned to one user, he will see the Microsoft Remote Desktop which
will display the shortcuts of he Desktop folder.

e [f one user has several allocations plus the Microsoft Remote Desktop, he will see a remote
desktop.

e If a user has several applications plus the TSplus TaskBar, he will see the TaskBar which
displays the shortcuts of his Desktop folder.

e [tis also possible to assign one specific application to one specific user of a Domain. To do
so, just edit the AppControl.ini file and type the user name (JohnD for example) in the
“users=""field of the application paragraph.

¢ Finally, if you want to start a script when the session open, you must mane it LOGON.BAT
or LOGON.CMD and copy this script:

» In the Application Data folder of All Users if this script applies to all users,
» In the Application Data of the user if this script applies to this user.

This document is the TSplus editor property 18/18
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Firewalls: Please remember that in most cases connection trouble are due to a firewall rule on the
server side, on the network, or on the client side.

Firewall Port Requirements

The Internet (or internal company network)

One port for One port for
interactive \; k/”"’/ interactive
communication communication
(3389 by default) (3389 by default)

TSplus TSplus

server client

This document is the TSplus editor property 19/19



TSo/us

TeriRgiservioe Fhis Guide of quick installation

6. Deploying the client connection programs

To deploy the client connection program:

1. Send by mail the generated .exe connection client and ask your user to copy it on their user
desktop. This program can also be used from USB keys.
2. Double-click the icon of the program.

In the following example, the «LongHorn» taskbar is seamlessly displayed on the right part of
local user screen; all shortcuts icons of the user desktop folder are displayed in the user taskbar.

hini hermu
To change the style of the taskbar, click on Mini Menu 1
above the clock. Then the Taskbar will appears
in the top middle place of the screen. = \
Applications ‘E S & 5 3
Eﬁ Bloc-notes
o Calculatrice B Logort
i Bloc-notes

EI Dpencffice
E Opencffice

- Calculatrice

o
:fl' OpenOffice.org Calc

E OpenOffice.org Wit

Depending on the parameters used when generating the client connection program, the user will
have access to local printers, local disk drives, COM ports and Universal Printer.

This document is the TSplus editor property 20/20
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7. ANNEXE: Frequently asked questions

Everything is installed but some users do not succeed to open a session.
You probably have a firewall on the user session that block the RDP port (default is 3389). Disable
the firewall to check this point.

It work on my LAN but not from a remote site.

The WAN connection must be redirected to the TSplus server (NAT —Network Address
Translation) or you are using a DSL line with a dynamic Internet address which changes every two
days. If you are not familiar with such issues, we recommend you to contact the technician in
charge of your router equipment to fix it for you. The NAT is done using the router administrator
tool and if you do not have a fix WAN IP address you should setup a DynDns.org like service
provider.

Performances from one site are not as good as other ones.

For a remote connections, the PING delay counts as much than the network bandwidth. It is
possible that some of your connections have to pass several relays before joining the remote DSL
equipment. Every transit postpones the transmission by some milliseconds.

What are the default settings when | install TSplus?

e The default settings are : No transparency color selected for the Seamless Client: The
Administrator must select one color (blue, green or pink) before getting a nice Application
Seamless access.

e The full Remote Desktop is display by default to any user that have nothing assigned by the
administrator. If you want a user (or a group) to start one application when opening a
session, you must assign this application to this user or to this group.

e Any user printing on the Universal Printer, if nothing was specified in the Client Access
generation, it will automatically open the generated PDF print with the local PDF Reader.

e The Trial license is set for 5 users and includes a trial Universal Printer (15 days)

I have a Windows 2003 Server with existing TSE licenses?
In that case, TSplus works also! You will add Seamless application display, Application Control,
Universal Printer and load balancing on your TSE server at a much lower price than Citrix!

Should | have to uninstall before running a TSplus Update patch?
No, do not uninstall TSplus. The patch are made to protect your existing parameters and settings.

Just run it but make sure that no one is connected when you will install any TSplus Update
program.
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