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Overview

Before you begin managing your Associations competitions and clubs you’ll need to ensure the
following administrative tasks are completed.

1. Manage Your Association Details

1.1. First Time Login

The first time you login the system will prompt you to:

&ﬂ Read and accept the MyCricket Terms and Conditions of Use

Change the automatically generated password to one you will remember

e Access the MyCricket Administration Home Page www.mycricket/cricket.com.au

You must log in to continue.

Login

losd 1o Unautharised persans
nded whers this has cccurred

Administrators can log in using the Login I previously supplid
Participants (eg players, umpires) can g by using their © number [ Craste 2 particizant ngin

#* your 10, eam also be created

e Complete the Login ID and Password fields,

e Click

e Important Note: If at any stage you forget your Password, the forgotten password link
is found at the bottom of the login screen.
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<5

[Terms and Conditions & prrtabt versio

[ | accept these Terms and Conditions. 1

s
ou will be logged ot

=5 E & i @ ® (el =

e Read the Terms and Conditions.

e Click ‘ | accept these Terms and Conditions

Change Password
Help on this topic

You must change your password before continuing.

The following password rules apph:
The pazsword must contsin 6-20 characters without spaces, at least one character must be a number and one a letter.

Change Password
Login ID test!

Current Password
Hew Password

Hew Password
{confirm})

[ Change Password ]

j

4. !
J/ This screen is accessible at a later date through menu path:

¢. . .
/m] MODE: Organisation

MENU: Users > My Account

e Complete the following fields:

Field Description

Current Password Type your current password in the field.

If this is your first login, type the system assigned
password here.

New Password Type your new password directly in the field.

Passwords must be 6 characters in length and
contain at least 1 number and one letter.

New Password (confirm) Re-type your new password to confirm.

e Click ‘ Change Password }
e Click to return to the administration home page.
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1.2. Navigating the Administration Area

After you log in, you will see a menu bar at the top of the screen, just beneath the main
MyCricket banner. Users can change their menu view according to the task they want to
complete using the “Mode” selector and dropdown list.

% Mode Selector: Toggle between modes available

&ﬂ Menu View: contains all the menu items that are specific and available for the
selected mode

% Logout / Return: these links allow you to logout of the system, or return to
Association level if you have been administering a Club

Menu View, specific to each mode Mode Selector Logout / Return

\ AN Y

Logged user: Defauli eid:1900 [Logouf]

MM istration Organisa¥on: Cricketaus [Return]
ad WAND

URLE Competitions | |
Quick Launch

e P — e e — Organization
mgon;_znns-'znna_;v‘; RONHGE_P”““_L",_E Grade | CMH Test Grads || Task|Review Results v[ |Website

Quick Umpire Search

Search String {Go |

It is recommended that you take some time to browse through each Mode and the associated
Menu Views to help familiarise yourself with the options available. The following table provides
a broad description of each mode available in MyCricket.

Mode Description

Competitions All competition management functions including grade and fixture
setup, ladders, umpire management, reports, etc.

Organisation Organisation tasks such as registering for insurance, adding office
bearers, creating new admin users, updating organisation details.

Website Manage or add content to your MyCricket Association website.

Teams ** This feature is only available if activated, and only affects those
who manage Association Rep Teams. Manage a team
participating in competitions, such as select teams, enter match
results / player scores, complete player transfers / clearances.

@l) Please note that all modes may not be available for all users or organisations.
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1.3. Creating & Maintaining Users

To help you share the load, you can create as many other Users as you need. These users
will be able to login and perform some or all of the tasks outlined in this manual, based on
the User Roles assigned to them.
}lﬂ} MODE: Organisation
MENU: Users > User List

Home Organisation People Users

User Maintenance
B Help on this topic

Heip

ooe: (TN

& Printabie Version

[ Add New User

[ snow geietes users

Wanderers Cricket Association user list
BLogin ID

User Name

Status

O |
[ B e [

Edit Other Actions

chaywood Claire Haywood claire.haywood@cricket.com.au 20 Jan 09 BATAM

vl =)
M) |

[e2e [etaut ez Rachel Piastri@cricket.com.au [10un 09 7:282m

If you want to...

Then click...

Create a new user

Add New User at the top of the screen.

Modify an existing user

Edit next to the users’ name.

Edit User
Help on this topic

& Erintable Versin
[ Back to User Maintenance

Add New User

Login ID
Unique ID consisting of at least 4 alphanumeric cheracters

User Name

User's first and last names

=
User Emait 2] Send user welcome email

nter 8 valis emsil asaress,
You can enter up to 3 sddresses separated with & semi-colont}
Ensure thers 51 1o 502028 anywhens In the 1ext field

Clsmemanacer  [JRESULTS MANAGER

[l conTent uanaGer [C] PERSON MANAGER

[Olusermanacer [ ADMINSTER CHILD
User Roles

D EMAIL SENDER D FINANCIAL MANAGER

['sus senper
Select at laast one user role.
Grade access (3 no Restriction O Select Grades.
Person Role sccess

@ no Restriction () Select Person Roles...
Update
For information:

The Grade and Person Role access options allow you to create users who can only see and update the grades and person
records that are relevant to them. Please see Help for more information.

Complete the Login ID, User Name and Email fields as per onscreen instructions.
Login ID must be unigue across MyCricket — we recommend using the
Association/Club abbreviation in combination with the user name.
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e For new users, ensure the Send Welcome Email checkbox is selected, so their initial
password and login information is sent.

e Apply the required general security roles to the user by clicking the corresponding
checkboxes in the User Roles area. Not all options will be available to all users.

e Apply the required specific security roles (if applicable) to the user by selecting and
expanding the Grades and Person Role access options. The specific security roles
work in conjunction with the general security roles.

e Click | Help on this topic |for details on the security permissions available.

e Click \[ Upciate ]at the bottom of the screen to save the user details.

e Please note that if you change user access, the user may need to logout and then log
back in again for the changes to take effect.

—s

-

o

/" There are several other options available in the User Maintenance
Screen, Actions dropdown listing:

e Lock/Unlock Account: Enables you to lock this user out of the
system immediately or unlock an account if locked.

o Reset Password: Clears the existing password and sends the
user a new system assigned password.

e Set User as Principal: Assigns this user as the Principal User
for this Club/Association making their email publicly available
throughout MyCricket. This overrides the current Principal User.

e Resend Welcome Email: re-sends the Welcome Email and
attached “Getting Started Documents”

e Delete User: Removes the user profile from the system, but all
users can be reactivated if needed.
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1.4. Association Setup

}Iﬂ7 MODE: Competitions
MENU: Competition > Competition Settings

Home  Competion  People  Players  Umpires

Competition Settings
@ Help on this topic

Communications  Reports  Help L comgetiions [v |

& Priniable Version

Current Season | Seasonlist | Registration | Clearances

Current season for WAND | 200812009 ]

Update

Set current season

to selected season

e The following tasks can be completed on this screen:

Task

Description

Set Current Season

This tab allows you to set the current season of
your association and affiliated clubs. The current
season is selected as a default in most pages
(both admin and public) that have a season
dropdown box. Before you can do other setup
such as creating fixtures etc, you must set the
current season.

e Summer Seasons are 07/08, 08/09, etc and
the new season is available July 1 each year.
e Winter Seasons are 2007, 2008, etc

Add a Season

The Season List tab allows past seasons to be
added to the association so that historical data
(eg fixtures) can be entered.

Registration

The registration of players to a specific
Association is mandatory within MyCricket.
Players are not automatically registered within
the system, this is a separate process to the
creation of the person and assigning of Roles.

Enable Clearances

Player clearances require clubs to gain approval
from their governing body to transfer a player
from one club to another. The affected clubs and
the association are notified by email as to the
actions that are required at any stage.

V 2.0, Last Updated: June 10" 2009
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MyCricket User Manual: Association Tasks

Pre Season: Competition Setup Tasks

Overview

The Competition Mode and menu option enable you to carry out many tasks
associated with the setup and maintenance of your competition such as, creating grades,
allocating teams to grades, ladders, draws and results management.

The following sections briefly detail the more commonly used competition administration tasks.

2. Venue Management

The Venue option within the Competition menu enables you to add a new venue, delete or
update an existing venue and access reports on venue clashes and usage.

2.1. Add a New Venue

}lﬂ? MODE: Competitions
MENU: Competition > Venues > Maintain Venues

Home Competition L Players Umpires ‘Communications Reporis Help

(e Compettions |

Venue Management & Printabie Version

[ add New Venue

[ Show inacive venues
Byenue Name Address

Map Ref Lat. Long. Status
AdA Ground 2 -34.91504 | 13860165 | ACTWVE
Anthony Beale Reserve Esst | Greensborougn 3765214 164 91243 [ ACTVE
Ashgrove Sports Ground

ACTVE
Bice Oval Christies Avenue, Christies Beach -35.14100| 138.48219 [ ACTVE |Edil
Biggs Field
Bottoriey Park
Bulimba Park

ACTVE
ACTIVE | Ed

ACTVE

‘v
Li’; From this screen you can:
| e Edit and existing venue

| e Delete and existing venue

e Click Paddrew venue |to display the Edit Venue > New Venue screen

Edit Venue
[ Help on this topic

&) Printable Version

[ Back to Venue Management

Venue ame ||

]

Wumber of fields of this [
E—
T
]

Enter Googie Wap link Preview Map
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e Complete the following fields as required:

Field

Description

Venue Name

A unique name for the venue.

"j This is a mandatory field

This name will display throughout MyCricket.

Venue Address

The full address of the venue.

Map Reference

A reference from a local street directory for display
purposes only.

Latitude The valid latitude coordinate of the venue.
Must be a decimal number from -90 to 90 (negative
numbers refer to 'South’, positive to 'North")
j See Longitude for further details.

Longitude The valid longitude coordinate of the venue.

Must be a decimal number from -180 to 180 (negative
numbers refer to ‘West', positive to 'East’)

Entering valid longitude and latitude coordinates enables
an interactive map to be displayed on the public page.
This map is accessed via a link on the Fixture/Draw, or
Grounds List screens. Leaving one or both fields blank will
mean the map is not displayed.

Once the valid longitude and latitude coordinates are

entered you can [_Preview isp ]

Lo
% For assistance with converting Australian AMG
references to longitude and latitude.

Number of fields at this

The number of fields, ovals, pitches, etc. available at this

venue venue. If a figure greater than 1 is entered, more than one
match can be played at the venue before a venue clash is
registered. In many cases, the specific field is chosen by
the host club on the day for each match.

Active Records whether the venue is active or not. Matches will

not be allocated to inactive venues.

V 2.0, Last Updated: June 10" 2009
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3. Grades Management

The Maintain Grades screen allows you to add new grades; edit existing grades; edit ladder
points or delete a grade entirely. This setup is critical to many tasks that follow.

7[[‘} MODE: Competitions
MENU: Competition > Grades > Maintain Grades

Home  Competition  People  Players Umpires Communications Reports Help (TENE Competitions | &
Grade Management
Help on this topic & printable Version
[} Add New Grade
[J show inactive grades
Eull Hame Short Name DOisort Order Status
CHH Test Grade
SACA Test A Grade A Grade 0
enior lens 4 Grade enior A 0

e From this screen you can complete the following tasks:

Task Instruction

Add New Grade This will enable you to setup a new grade within your
association. You can specify settings relating to ladder,
match reports, season and general grade information.

e Click M add New Grade

e Complete as many fields as necessary to create a
new grade. Ensure you complete all mandatory
fields (those marked with an *)

o Click[__add |

Edit Existing Grade To modify the settings of an existing grade:

e Click |Edit Grade| next to the grade you want to edit.

o Modify as many fields as you wish.

. CIick\ Update and k. | to save the
changes.

Edit Ladder Points Ladders can be calculated in a number of ways. To
specify points for final match results:

e Click \| Edit Ladder F‘Dint5| next to the grade you want
to specify ladder points.

e Complete as many fields as possible on the Ladder
Points Setup screen.

e Click[ update and Ok |to save the
changes.
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4. Managing Clubs

Cricket Australia and your State/Territory are responsible for allocating clubs to each

Association. You will then be able to assign clubs to the appropriate grade and manage club
information such as home grounds and team names. If you require adjustments please submit

a support request including all relevant detalils.

4.1. Allocate Clubs to a Grade

All clubs must be allocated to a particular grade before they can compete in that grade.

}ﬂ]} MODE: Competitions
MENU: Competition > Grades > Allocate Teams to Grade

Allocate Teams to Grade
Help on this topic

[TRRRS Competitions |+ |

& Printable Version

Season| 20052008 [v| Grade | CHH Test Grade ~] E3
Create New Draw for this arade | Edit Draw for this arade
Filter available child type: [A[v]
Available Child Organisations Child Organisations in this Grade
(Count:12}
[(Aert Albert
| armstrong Albert 1
|Feathertop Albert 2
| Leader united Armstrong
([ Meadowdale Armstrong
| Rusden Leader UTD
| south Bromhil Meadowdale
Rusden
Rushworth
South Bromhill 1
‘ S ‘ South Bromhil 2
‘

One or more clubs have been entered more than once to this grade.
It is recommended that distinguishing team names are entered for these clubs via the Maintain team settings screen.

Copy data from another grade or season

Season| 2002002 [v| Grade | CMH Test Grade

[~ &

e Select the Season and Grade from the drop down lists

e Click[Z]

e Select the required team from the Available Clubs list
e Click to move the club to the Clubs in this Grade list
e Click[_update | and OF to save the changes.

/' To remove a club from a grade select the club in the Clubs in this

| Grade list and then click | <- Rermave | The Club will be moved
| to the Available Clubs list.

V 2.0, Last Updated: June 10" 2009
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4.2. Maintain Team Settings

This screen allows the maintenance of information at the team level. Information such as
home grounds, team names, match start times and seeds can be edited at this screen. This

is also the area you adjust team names where two teams from the same club are
competing in the same grade to distinguish between them.

}ﬂ]} MODE: Competitions
MENU: Competition > Teams > Maintain Team Settings

Maintain Team Settings
[Z] Help on this topic

o T

& printabie Version

Season| 20082002 w| Grade | CMH Tesi Grede

ol

Club Default Venue

Alert 1
Abert2
Aert
Armstrong
Armstrang
Leader UTD
Meadowdale

Meadowdale

South Bromhil 1 | Researen Pan

South Bromhil 2 | Ressaren Par

Rusden | Price Memadial oust

Rushworth [ Ettham Collsgs Msin Rosd

Default Hide  Update
Team (Display) '1;:: Media Start Time Draw

st n dstiny
(hh:mm ARM/PM) Ladder Fixtures
Alsert 1 10:00 AN

Albert2 10:00 AM 2
Albert 10:00 AM

10:00 AW 2
10:00 AN

10:00 AM

10:00 AWM &

10:00 AW

] [Fusoen Rusen 1060 Al

Rushwan 10:00 AM &

(5] [souts Sornin S Bl 1 woan | s

e e R B e R
AEOEEEREEEEE

(o] 50w sromninz Souin Bomni 2 weomn | s

e Select the Season and Grade from the drop down lists

e Click

e Complete the following fields:

Field

Description

Default Venue

Select the teams’ home ground from the drop
down list. This should be done before creating a
draw so this automatically populates, it can be
manually adjusted later.

Team (Display) Name

The display name is used to represent the
club/team in fixtures, ladders etc on the public site.
It is usually only necessary to specify a display
name when a club has more than one team in a
grade.

Team Media Name

The media name is used to represent the
club/team in media extracts. This does not affect
how the club names are displayed elsewhere in
MyCricket.

V 2.0, Last Updated: June 10" 2009
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Field

Description

Default Start Time (hh:mm
AM/PM)

An entry here will override the default start time
entered against the grade at the Grade setup
screen. Times must be entered in hh:mm AM/PM
format.

Draw Seed

The seeding that will be used when creating
fixtures for this grade. This can also be modified at
the draw creation stage.

Hide in Ladder

This function can be used to hide teams who may
have withdrawn form the grade.

Check the tick box to hide the team.

Update Existing Fixtures

Clicking this checkbox for the given team will
update any existing fixtures with the new settings.
Any matches, that haven't already been played,
will be updated with the new default venue and/or
start time for home matches involving that team.

e Click|_update _and Ok to save the changes.

4.3. Administer a Club in your Association

It is possible to access the administration area of a club in your association. This will enable
you to carry out all club level tasks. Not all users will have this security permission, please

contact your Association principal user if you require this feature.

e

Child Organisations Control Panel
B Hetp on this topic

Wanderers Cricket Association

[E] Email at Chid Organisations

Tolal Records: 8
Club Contacts
Elede
Logo Albert Aunior Murray
Vil Ajay
Bled
logo Amsiong  Shane Tayler
David James

No Mear
logo fealherton

Organisation names Actions
Ne Display  Clarence

Media | Albert

No Display | Gienorchy
Veds | Amsirong
Dispiay  Kingborough | Sestel (=]

Media Feaiheriop

MODE: Competitions
MENU: Competition > Child Organisations

e Select the appropriate action (Administer Organisation) from the drop down list.

V 2.0, Last Updated: June 10" 2009
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e The Administration Home Page for the club is displayed.

e You can now carry out any Club level task using the relevant MODE and MENU
options for that Club.

7 Seethe MyCricket Workflow Manual — Club accessible from the
Downloads Library in the Support and FAQ Centre

(www.cricket.com.au/mycricketsupport) for Club task information.

5. Draws

5.1. Create New Draw

The Draw Creator works as a “wizard” where several steps are used to gather information
required to create the fixture. You can cancel at any time throughout the process or go back
to previous steps.

}ﬂ]? MODE: Competitions
MENU: Competition > Draws > Create Draw

Create Draw
Help on this topic

Gather basic draw information

*Denotes a mandatory field
DrawType * (&) Round Robin O Knackout

Season * | 20082009 [w]

Grade * [ ChH Test Grac

Fixture Template * | Star

MatchType * [ Standard Mateh

Oraw siart date and fime * [041072008 | 28| Time: [ 12 [xe]| 00 [ov]
lumber of rounds *
Humber of finals rounds
Start from Round

Time between (OUNAS Days |7 Hours [0 Minutes 0

Humber of playing days per match

Venue Allocation Method

Do not schedule matches between the following date and fime ranges

From; To:

Non Playing Date Range 1 [] 1EDnEe Elmaimn
__ Froms To

on Peying e Range2 O] [1oneo0s ) o )0 ] | 15 [ el o [
From: Tos

Non Playing Date Range 3 [] [ion BoEek [ (@ ek
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o As part of step 1) Start, complete the following fields as necessary:

Field Description

Draw Type Choose Round Robin, or Knockout as required.

Season The season the new draw is to be created for.
Select the season from the drop down list

Grade The grade the new draw is to be created for.

Select the grade from the drop down list

Fixture Template

Determines how the home and away teams are calculated
for each match.

’j Click |Mare Infarmation | for details on each fixture type.
Your association can also have a custom fixture
type, submit a support request via the Online
Support & FAQ Centre to request this.

Select the fixture type from the drop down list.

Match Type

Choose Match Type option from dropdown, if unknown
select Standard.

Draw Start Date and
Time (dd/mm/yyyy)

The date on which the season is to start. The first match of
the season which must be in dd/mm/yyyy format.

Number of Rounds

The number of rounds the new draw will have.

Number of Finals
Rounds

The number of rounds the finals series will take, eg: 2
rounds = semi finals and grand finals.

Start From Round

Indicates what round the draw will start at. This is most
useful if you need to create the draw in 2 or more parts.

Eg: enter the first 4 rounds at the start of the year (R1-4)
and then enter the remaining rounds (R5-10) after, in this
example you would enter a starting round value of 5 for
the second draw portion.

Most of the time this will be left as the default value, 1.

Time Between
Rounds

This is particularly handy if you are running a carnival type
event, where matches are scheduled 1 or 2 days apart.

Number of Playing
Days per Match

The number of match days for the majority of matches.
This number can be individually modified for each round
that may be slightly different.

V 2.0, Last Updated: June 10" 2009
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Field

Description

Venue Allocation
Method

Select from dropdown how you want to allocate default
venues to the fixture creation, if desired.

Publish draw to
public on completion

Select the checkbox to make the draw available on public
sites as soon as the draw is submitted. If you are still
editing the draw, leave the checkbox clear so it is not
visible to the public.

Once you are ready to publish to the public, you can do
this through the Draw Management screen.

Manually enter/edit
matches

Select this checkbox if you would like the option of
manually changing the basic draw that is created.
Recommended.

Non playing Date
Ranges

Indicates weeks/periods throughout the season where no
games are scheduled, such as a holiday period.

Draw Heading

The draw heading appears at the top of the draw on public
sites.

Draw Footer Notes

Draw notes appear at the bottom of the draw on public
sites.

Click to proceed to step 2) Round Settings

Create Draw
Help on this topic

Start » Round Settings

Settings for each round

Round
Round: 1
Round: 2
Round: 3
Round: 4
Round: 5
Round: 6
Round: 7
Round: &
Round: 9
Round: 10
SEMIFINALS

GRAND FINAL

< Previous Hext >

& Printable Version

NHumber Match Days Successive Dates Match Type

O 20 Over Limited Over |+ |
20 Over Limited Over |
20 Over Limited Over v

20 Over Limited Over ]

[ s

Standard Match ||

]

Standard Match

5]

Standard Match

=1 =11 = ===
]

20 Over Linited Over [+
il
Standard Match

v
v

v

20 Over Limited Over ]
e
Standard Match v
v

O o 0 e

Standard Match
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_2 This screen enables you to modify the duration of individual

| matches, and adjust the match type if required.

e Complete the following fields as required:

Field

Description

Number of Match Days

The number of match days for the majority of
matches.

This number is automatically populated based on
your entry in the previous step.

Successive Days

Select this checkbox if the match is to be played
on successive days e.g. Saturday and Sunday.
Otherwise matches will be scheduled as per your
selection in Step 1 — Time Between Rounds.

Match Type

Adjust the Match Type if required.

e Click to proceed to step 3) Round Dates

Create Draw
Help on this topic

Set round dates and times

Round Day 1 Date/Time

Round: 1 04/10/2008 12:00 PM
Round: 2 111072008 12:00 PM
Round: 3 18/10/2008 12:00 PM
Round; 4 25/10/2008 12:00 PM
Round: 5 0411172008 12:00 PM
Round. 8 08/11/2008 12:00 PM
Round: 7 15/11/72008 12:00 PM
Round: 8 22/11/2008 12:00 PM
Round: & 221172008 12:00 PM
Round: 10 06/12/2008 12:00 PM
SEMIFINALS 20/12/2008 12:00 PM
GRAND FNAL 030172009 12:00 PM

Start ! Round Settings ' Round Dates

Day 2 DateiTime: Day 3 Date/Time Day 4 Date/Time

02/11/2008 12:00 PM
08/11/2008 12:00 PM

16/11/2008 12:00 P

131272008 12:00 P
2711272008 12.00 1A

10/01/2009 12:00 PM

e

4

/" This screen enables you to modify the individual dates of matches,

| but defaults based on your selections in the previous step.

V 2.0, Last Updated: June 10" 2009
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Type the required date and time directly into the field for the corresponding Round and day
of play (Date/Time #). If you manually adjust in this step, please ensure you double check
all dates are correct, as there is no calendar validation if you manually override.

Click to proceed to step 4) Venue Selection.

Important Note: This step is only available if you have made a choice at Step 1 to specify
venues, if not you will skip this step. You can manually edit any venues for individual
matches at any stage, using the Edit Draw function.

Create Draw
Help on this topic

Start  Round Settings " Round Dates

Select venues to use for auto allocation

Available Venues

Venue Selection

Biggs Fied

Buimba Park
B

Cubberiea Reserve
Elan ark

Eltham Calle
Eftham Lower Park No. 2
Epping Reserve No. 1
Fawkner Park 1
Fawkner Park 2
Feathertop Reserve
Ford Oval

Forest Lake SHS

Gabba Cricket Ground

[ Allocate venues in the order fsted above

[ gnore venue schedule ang rior oskings

] Modity match start times to avoid venues clashes

= Previous Hext >

Add All->> |

Venues to use
(Counto)

Select the relevant venues and click ADD to move them across into the Venues to Use list.

Ensure you make the appropriate selection at the bottom from the selections available.

This is also a more advanced feature, so please ensure you refer to the help page should
you require additional assistance.

V 2.0, Last Updated: June 10" 2009
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e Click to proceed to step 5) Seeding

Create Draw
B Help on this topic

Start ' Round Settings * Round Dates Seeding

Set team/entry seeding numbers (teams without a seed will be allocated one at random)

Club Seeding
Abert

Armstrong

Feathertop

Leader United 3
Weadowdale

Rusden

i)

}

R 4

J The seeding order for the teams listed on this screen will determine
how the fixture is created, according to the given fixture type
chosen in Step 1.

e If you wish to change the seeding order, highlight the existing number in the Seeding
Order field of the appropriate team, then type the new order number.

e Click to proceed to step 6) Edit

e If required, change the relevant settings using the dropdown menus. Venue changing
options may or may not be available due to selections made at Step 1.

e Important Note: If making manual adjustments, please ensure you manually recheck
the full draw in case incorrect matchups have been created.

Create Draw
@ telp on this topic

Start ! Round Settings ' RoundDates ' Venue Selection » Seading ' Edit

Manuslly edit matches

S T o Team m

Round: 1

I - T - R &
el il Leadsr Unisg [+ Featherinp || Coventry Oval ¥
f?;’-;iﬁ” O0AN, 11 Dct 08 Rusden [ Meadowdake [w] | Antnony Beak Reserve East el
Round: 2

16 11:00AM, 25 Oct — — -
A Och B FA0AN 23,00k 0 Albert [+] Rusden ~] Centennial Park ~|
11:0041 b L Il '
1‘?_?’;“ ENA, Ak 0 Featheriop | v | Ammatrong | ) Caventry Oval |
1"" AU;;,"‘E D0, 28 0c08 Meadawdsie [w] Leader United [»] Anthony Beale Reserve East ~|
Round: 3
1A OETIOMN, BNon0D Armstrong ] Leader United || Centennial Park v
1 Nov 08 11:004M, & Hov 03 : 1
Kl Albert [v] ueadowdale || Coventry Oval v
i e.08 11:08AN, GNor 08 Rusgen [] Featheriop | w| Anthony Beal Reserve East v|

Round: 4
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e Click to proceed to step 7) Review/Submit

Create Draw
Help on this topic

Start " Round Settings ' Round Dates ' Venue Selection " Seeding " Edit ' Review/Submit

Final review and submission

[ovienme = iome ream | oy ream Jveme | | |

Round 1

40ct, 11 Oct(1200 P} Glenorchy v Clarence Centennial Park

40ct, 11 Oct(1200 P} Lindisfame v Kingborough  Coventry Oval

40ct 110ci(1200 P} NorihHobart v NewTown  Antheny Beale Rese...
Round 2

18 Oct, 25 Oct(1200 PM)  Clarence v Morth Hobart  Centennial Park

18 Oct, 25 Oct(1200 PM)  Kingborough v Glenorchy Coventry Oval
180ct, 250ct(1200 PM)  NewTown v  Lindisfame  Antheny Beale Rese...
Round 3

1 Nov, & Nov(12:00 PM) Glenorchy v Lindisfame  Centennial Park

1 Nov, & Nov(12:00 PM) Clarence v NewTown  Coventry Oval

1 Nov, & Nov(12:00 PM) NorthHobart v Kingborough  Anthony Beale Rese...
Round 4

15 Nev, 22 Hov(12:00 PM)  Clarence v Kingborough  Centennial Park

15 Nov, 22 Nov(12:00 PM}  Lindisfarne v MNorth Hobart  Coventry Oval
15Nov, 22 Nov(1200 M) New Town v  Glenorchy  Anthony Beale Rese

Round §
29 Nov, 6Dec(1200 PM)  Lindisfarme v Clarence Centennial Park
29 Nov, 6Dec(1200 PM)  NorthHobart v Glenorchy Coventry Oval

29 Nov, 6Dec(1200 P} Kingborough v NewTown  Anthony Beale Rese.

Round 6

e Review the draw details displayed and click SUBMIT if satisfied.

e Aninformation message will display to confirm your submission, and advise of any critical
messages relating to the draw, eg: venue clashes.

Create Draw
Help on this topic &} Printable Version

O Draw submitted successfully. Displayed is the first selected grade.
Submitting this draw created 5 venue clashes.
Click here to view

» Review/Submit

Final review and submission

[ouicrime —————iomo Team | | ey Team |vome | | |
Round 1

40ct 11 0ct(12:00PM}  Glenorchy v  Clarence Centennial Park
40ct 11 0ct(1200PM)  Lindisfarne v Kingborough  Coventry Oval
40ct 110ct(1200PM}  NorthHobart v NewTown  Anthony Beake Rese

Round 2
180ct, 25 Oct(12:00 M) Clarence: v NorthHobart  Centennial Park
180ct, 25 0Ct(12:00 Py Kingborough v Glenorchy  Coventry Oval

180ct, 25 OCt(12:00PM)  NewTown v  Lindisfarne  Anthony Beaks Rese

Round 3
1MNov, ENov(1200PM)  Glenorchy v  Lindisfame  Gentennial Park

1 Nov, NOV(1Z00PM)  Clarence v NewTown  Covenlry Oval
1Nov, ENOv(1Z00PM)  NorthHobart v  Kingborough  Anthony Beals Rese
Round 4

V 2.0, Last Updated: June 10" 2009 Page 21 of 39



&

5.2.
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Edit an Existing Draw

MODE: Competitions
MENU: Competition > Draws > Draw Management

MODE: Competitions
MENU: Competition > Draws > Edit Draw

Draw Editor
[E Help on this topic & Printable Version

Home  Competiion  People  Players  Umpires  Communications  Reports  Help [ Competiions |v |

Season| 20082003 |v| Round|? |v| Grade|TcA Tes v &

[ Back to Draw Hanagement | Alocats Teams to Grade {8 Viewlprint draw | (3] Delete Round 1 of this draw | (2] Detete all ounds of this draw

are the Up is clicked.

Make changes by ether adding new matches, deisting matches, or matches. Note:

[ Add a match
TCA Test (2008/2009)

Editing matches for Round: 1

[Jshow alDates

£78146  Ammstrong Alpert 4110/2008  12:00PM 11/10:2008 12:00PM Standard Match

T N e S o o N =S I |
678147  Lesder United Feathertop 41042008 12:00PM 11/10/2008 12:00FM ‘Standerd Match
878148 Rusden Mesdowgale 4110/2008  12:00PM 11/10/2008 12:00FPM Antheny Besle Reserve... Standard Maich
Page 1 of 1 (3items}
Update
Notes:

® Piease enter all dates in dimmyyyy format (for examale, 1st October 2007 is entered as 1/10/2007)
= Times can be et biank, or entered in h:mmA/PI format (for example, 1PM i entered as 1:00PM)
= Malches isplayed in reg already have results entered for them. Please see the help page about how to ciear or delete these maiches.

B interactsronr

This screen enables you to edit the draw in the following ways:

Task

Description

Add a Match

the drop down list.

e Click 2]

e Click| [ Add a match |

Editing matches for Round: 1

879148 4102008 12:00PM 11/10/2008 12:001
Feathertop 410/2008 12:00PM 11/10/2008 12:00PM Standard Match
Meadowdale 4102008 12:00PM 11/10/2008 1200PM Standard Match

This is often useful for adding finals matches to the end of a draw.
e Select the Round you wish to add the new match to from

-

Select v] 211072008 | [12:00P] [11710/2008] [12.00F M| [¢]| stengars Msten

Date, Time and Venue fields

e Click at the right end of the new row.

w] insedt|Geneel A

Page 1 of 1 (4 tems)

Data has changed. Please click the Update button when ready 1o commit all changes.

¢ Inthe new row, complete the Home Team, Away Team,

e Click| Update |and| Save |to add the new match.

V 2.0, Last Updated: June 10" 2009
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Task Description
Delete a Match e Select the Round you wish to add the new match to from
the drop down list.
e Click [
e Click|bezl=te |atthe right end of the match you wish to
delete.
e Click ok to mark the match for deletion
e Click|_Update |and|__Save |to confirm the deletion.
Edit an existing e Select the Round you wish to add the new match to from
Match the drop down list.
e Click [
2:::3‘0 tr::e:nr::“ v :V::e:aam v ?:«ewzuus I:mu \::::erhm v :2::;f:ﬂatch v Update | Cancel
e Make the required changes.
e Click |updatz| at the right end of the match row
e Click|_Update |and| Save [to save the changes

Q
j Please note the following:
Please enter all dates in dd/mm/yyyy format

eg: 1st October 2007 is entered as 1/10/2007
Times can be left blank, or entered in h:mmAM/PM format

eg: 1PM is entered as 1:.00PM

Matches displayed in red already have results entered for them and
cannot be cleared through MyCricket. Please submit a support request
through the Support & FAQ Centre, including the specific Match ID.

6. Ladder Management

MyCricket can automatically calculate ladders for each grade in the system if selected. You will
however, need to define the points awarded for each match result type that can be selected.
You can still make penalty/bonus point adjustments if the ladder is automatically calculated.
Alternatively, you can default the system to manually calculate ladders, which requires entry
each week of the relevant details.
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6.1. Ladder Points Setup

}Iﬂ7 MODE: Competitions
MENU: Competition > Ladders > Ladder Points Setup

Ladder points setup

Grade | TCA Test [»] E3
Copy data from another grade: [JIRT-rg v 3

Ponts for final match resut
WON OUTRIGHT & ON FIRST NNNGS |10

WON FIRST INNINGS

WON FIRST INNINGS (ONE DAY

LOST OUTRIGHT & ON FIRST NNINGS |0
LOSS OUTRIGHT, TE FIRST INNINGS |2
LOST FIRST NNINGS

LOST FIRST MNINGS (ONE DAY) o
WON OUTRIGHT, LOST FIRST INNINGS |8
WON OUTRIGHT, TE FIRST BININGS |5
LOST OUTRIGHT, WON FRST INNINGS |4
WATCH DRAWN o
MATCH ABANDONED

TEE FIRST INNINGS (ONE DAY

TE FRST INNNGS

TIE OUTRIGHT, TEE FIRST ININGS.

TIE OUTRIGHT, WiN FRST INNHGS

TEE OUTRIGHT, LOSS FIRST NNNGS  [e
WQN ON FORFEIT

LOST ON FORFET

WON ON WASHOUT [

LOST ON WASHOUT

Update |

e Select the required Grade from the drop down list, Click [

4
J Additionally, you can copy the points setup from another grade by
selecting the grade in the Copy data from another grade drop

down list. If all grades use the same points, this is recommended.

—

e Type the points to be awarded in the field next to the corresponding match result.

e Click | Update |

6.2. Ladder Adjustments

}ﬂ]] MODE: Competitions
MENU: Competition > Ladders > Ladder Adjustment
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Complete the Season, Round and Grade fields, Click [&3]

Click | [ &ad Mewe Adiustment

Help on this topic

Ladder Adjustment Maintenance

Season | 200872009 |w| Round 1 | Grade|TCA Test ~] E3

Warning: only one adjustment can be made for each participating team in a match. Any subsequent adjustments added for the same

team in a particular match will replace any existing amendment.

Match

Ladder type:

Points
Percentage
Runs For
Wickets For
Runs Against
Wickets Against

Comments

Back to Ladder Adjustme

Adjustment applies to: | |»|

ments Manager

Select ~|

Main Ladder [w

Complete the following fields as required:

Field Description

Match The match that the ladder points adjustment applies to.
Select from the drop down list.

Adjustment This drop down list will contain the names of the 2 teams

applies to: based on your selection in the Match field above.
Select the team the adjustment applies to from the drop
down list.

Ladder type: Only Main Ladder is available.

Points Enter a positive number to increase the team's total points
within the ladder (bonus), or a negative number to reduce
the points (penalty).

Type the number with either a positive (+) or negative (-)
symbol preceding it directly into the field.

Percentage Adjusts the percentage within the ladder. Enter as a
positive or negative number, between -999 and 999.

Runs For Enter as a positive or negative number, if required.
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Wickets For Enter as a positive or negative number, if required.

Runs Against Enter as a positive or negative number, if required.

Wickets Against Enter as a positive or negative number, if required.

Comments Type any necessary comments to go with the adjustment,
this displays on the public ladder (eg: penalty for ineligible
player, bonus points for outright win).

7. People Management

7.1. Create New Person Record

This procedure will assist you with entering records for players, umpires, coaches’ and
general contacts. Each role has a selection of sub roles to further define the person and
assist with grouping, reporting and communicating to specific groups of people.

A person can have multiple roles applied to their record. Eg: John Smith is a (role) Player
with a (sub role) Senior and he is also a (role) Coach with (sub role) Junior.

}ﬂ?? MODE: Competitions, Organisation, Teams
MENU: People

Frdministration

Home Competition People ‘Communications Reports Association U

New Person
Help on this topic

Before cresting & new person record, please search for an existing record.
If the record alreacdy exists you can transter the record, or (if applicable) apply for a clearance.

Please enter search criteria.
The search uses 'fuzzy' logic to metch similar names, but please enter a3 much of the name as possible.

First: hlicicile: Last

4
J Before creating a new record you must search for the person to

determine if they are already in the system. This helps to eliminate
duplicate data which clogs the system and can cause
organizational issues.

e Type the persons name in the First, Middle and/or Last fields, Click
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New Person
Help on this topic

Please enter search criteria.

Personname  Fist:rach

Before creaing a new persan record, please search for an existing record
Ffthe record already exists you can transfer the record, o (if spplicable) apply for & ciearance.

If the person record you wish to create was not found in the search,
please click here to create a new record.

The search uses ‘fuzzy logic to match simiar names, but please enter as much of the name as possible.

Midale: Last: test

e Look through the Search Results table to determine if the person has an existing record.

you are unsure, then it is best to create a new record, duplicates can be identified and
merged at a later stage if required.

Important Note: Asking key questions when you have a new player arrive at the

Association/Club can assist in knowing whether they are in MyCricket already, and which
previous Organisation they may have been involved with.

If the person was...

Then...

Found

Click |Transfer| next to the person’s name.
Select your Association, or choose a Club if required.

Transfer Person
Help on this topic

Transfer a different player

1D: 0265893 - Rego Test

Current roles

No records found

Person is inactive (ie no roles) in these organisations:

OrgiD Org

@ current organisation: Wanderers Cricket Association
@ chid organisation =

Role: [PLaver I~]

Transfer this person to:

Sub Role(s) [ senor Claumior T vereran

For information:

Before transferring a person record, please ensure that you are aware of any other requirements (such as Player clearance requirements} that
may apply. The onus is on the organisation infiating the transfer to ensure the record should be transferred. For example, if you ars from a club and
are not sure whether a player requires a clearance, please do not transfer, and contact your association for further information

s a privacy measure, after transferring, the record will not be editable by your organisation for a period of 10 days. Additionally, all personal data
will be: obscured during this time. However the record can be used, e.g. a player can immediately be selected for matches.

= An email will be sent to the person advising of the transfer to ensure that hefshe is awrare of the transfer, and to provide for an opportunity to
reverse the process.

= Emais wil also be sent o other organisations where the person has a current role.

= An audit record will aleo be created within the system detailng the user that initiated the transfer
Wihere a parent organisation transfers the record into their own organisation (.q. a player playing in representative sides), nofification emais are
not sent, and the parent organisation can edi/view the person record immediately.

Complete the Transfer this person to, Role and Sub
Role(s) fields as required.

Read For Information at the bottom of the screen

| and oK

Click |

Transfer

Not Found

Continue to the next step

V 2.0, Last Updated: June 10" 2009

Page 27 of 39



<&

i

£
S

7 The transferred player will remain in the list of the original
club/association. This enables people to be affiliated with multiple
clubs and associations whilst still having a single MyCricket record.

e  Click the |click here to create a new record.| jink at the top of the screen.

New Person
[@ Help on this topic

|
h Personal Details

Role Sub Role
Roie * = 1
PLAYER ¥| [Esenicr [Jouwor [C]vereran

Title Select.. ||
First Name * rah
Middie Hame /Initial
LastName * |test
Date of Birth * ddimmivyyy}
Country of Birth

Gender + O Male O Femaie

Email * o emait
Note: separate muiple email addresses with a semi-colon ;)
Address1
Address2
Address3
SuburbTown
Postecode *
State/Territory * [Select.. v

Country

e Complete the following fields as required:

Field Description
Role The main role the person will have within the
association.

Select from the drop down list.

This is a mandatory field

Sub Role Helps to further define the persons role within the
association

Selection in the Role field will determine the options
available here.

Select the checkbox next to the appropriate sub role. It
is possible to select multiple sub roles. This will result in
multiple Roles automatically created for the person.

Eg: if the person is a player at both senior and junior
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Field

Description

level, select the Role Player, then select both Senior
and Junior sub roles. The person will end up having 2
Roles: Player — Senior and Player — Junior.

This is a mandatory field

Title

Select a title from the drop down list

First Name

The persons’ first name.

This will automatically populate based on your entry at
the search stage.

This is a mandatory field and cannot contain numbers

Middle Name / Initial

The persons’ middle name or initial.

This will automatically populate based on your entry at
the search stage.

Last Name

The persons’ surname.

This will automatically populate based on your entry at
the search stage.

Type the name directly in the field

This is a mandatory field and cannot contain numbers

Date of Birth

The persons’ date of birth.
Type in dd/mm/yyyy format.

This field may be mandatory depending on role
selected.

Country of Birth

The country the person was born in.

Gender Select the appropriate radio button to specify the
persons gender
This is a mandatory field.

Email The email address of the person.

Although this is not a mandatory field, it is highly
recommended that you collect email addresses from all
people if you wish to make use of the Email
Communication feature.

Multiple email address can be entered by using a semi
colon (;) to separate.

V 2.0, Last Updated: June 10" 2009
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Field Description

Address 1/2/3 The postal address of the person.

Type the address directly into the field beginning at field
#1. Only use fields #2 and #3 if you require more space.

Suburb / Town The town or suburb of the persons’ postal address.

Postcode The postcode of the persons’ postal address.

Type in numerical format directly in the field, 4 digits
only. This is a mandatory field.

State / Territory The state or territory of the persons’ postal address.

This is a mandatory field.

Country Automatically defaults to Australia. This cannot be
modified at this stage.

Home Phone The home phone number of the person.

Must contain 10 digits including area code. Brackets
hyphens and spaces are allowed. () -

Work Phone The work phone number of the person.

Must contain 10 digits including area code. Brackets
hyphens and spaces are allowed. () -

Mobile Phone The mobile phone number of the person.

Must contain 10 digits including area code. Brackets
hyphens and spaces are allowed. () -

Fax Number The fax number of the person.

Must contain 10 digits including area code. Brackets
hyphens and spaces are allowed. () -.

Comment If required, you can enter additional information here.
This information is for private viewing by your
organisation only and is only displayed on this screen.

e Click|___Add ]and[ DK ]

8

J’ Thei Roles i and ‘I Custom Fields 1 options, and any others that
are applicable by Role, become available once the personal
details and Roles have been added to the system.
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Person Edit: Bottle, Water (ID: 285942)
Help on this topic

General [ Payer
h PersonalDetals Bl Roles B CuslomFickds B Paymenis B Audi

Current Roles for Albert:

Auto-remove Last Reconf.
date date

irm | 31 Jul 09

Role history for Albert:

[ show role history in all organisations

Drag a column to this area to group by it

Jan 11990 CURRENT

PLAYER SENIOR Aloert

Page 1 0f 1 (1 tems)

7.2. Player Clearance

Player clearances require clubs to gain approval from their governing body to transfer a
player from one club to another. Throughout the process, the affected clubs and the
association are notified by email as to the actions that are required at any stage.

5

7 The transferred person will remain in the list of the original
club/association. This enables people to be affiliated with multiple
clubs and associations, retaining one unique MyCricket record.

}ﬂ]} MODE: Competitions
MENU: Players > Player Clearance List

Clearance List
Help on this topic

Season| 2008/2009

Dpute restes | Plaveri | Plave tlame | Glesrance from | GlearsnceTo | saws | || |

24/08/2008 0288392  Bourke David R Albert Albert Granted 4 De
2H0W2008 0277386  Dietz, Lvie Albert Armstrong Granted - Ex Club A

d

Albert Armstrong Granted - Ex Club  Aud

21072008 0572548 smith, fred

e Select the required Season from the drop down list, Click [

A list of Players who have had a clearance request submitted on their behalf is displayed
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e Click petsil to display the clearance request in full.

e Select the appropriate Clearance Response from the drop down list.

e Complete the Association Response field

e Click Submit

8. Umpire Management

MyCricket enables you to effectively manage Umpires in your association. It is recommended
that you read the Getting Started Guide for Umpire management before you proceed.

pe

MODE: Competitions
MENU: Umpires > Umpire Allocation Setup > Getting Started Guide

You can perform any of the following Umpire related tasks, accessible under the Umpires menu:

Manual or Automatic Allocation of Umpires to Matches
Notify Umpires of allocations via email or SMS

Allocation Health Report — Lists four reports that give an insight into potential allocation
issues such as; Allocation Clashes, Allocation that break the Club Repeat rule, Umpires
who have not been allocated

Umpire Allocations by Round — A report that lists all allocations (or by grade) for a given
week of matches.

Umpire Status List — A report that lists all match officials in a selected panel and selected
role. It also lists their assigned matches and current allocation status.

Panel Allocation Summary - This reports shows the numbers of each match official that
are allocated to each role within a given panel

Allocation List — Lists all the match active officials and the matches they are allocated to
for a given date.

Double Ups — For a given week of matches it lists all instances where a match official is
allocated to more than one match.

Availability Summary — A report that summarises the availability of match officials by the
selected match dates.

Matches without match officials — A list of matches that do not have match officials
Assign to Panels — Allows match officials to be assigned to panels for the given role

Configure Panels — Allows allocation panels to be created and configured
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e Configure Grade Settings — Allows grades in the competition to be configured for the
allocation process

8.1. Umpire Allocation — Manual

pr

MODE: Competitions
MENU: Umpires > Umpire Allocation > Manually Allocate Umpires

Manual Umpire Allocation
Help on this topic & Printable
Season| 20082005 [] Week of |03 Nov 2008 (a4 [w| Grade  CVH Test Grade I |
By Grave | ByZome |
Match List
Grade : (1000) CMH Test Grade
4 1 Now 08 1200A1
4 1Nov08 10:00AM
4 1 MNow OB 10:00AM v
4 1Nov 08 10:00AM South Bramhill 1 v Rushworth
Umpire Allocations Umpire List
IGiick & row to silocate the umpire to 2 role.
Venue: [ Refresh List after Saving Allscations
Actons Qualified | ActivePanels | AN |
umpirel & - Empiy—me Filler
Umpire2 O —empty— Clear Calof .
Boo, iy (UMP1.UMP2) AVAIL
Res Umpire () —Empty— Clear CalOff el
AVAIL
1 Augt Haywasd, Paul (UMP1,UMEZ) AVAIL
1 Page 1 of 4 (3 ftems)

e Complete the Season, Week of: and Grade fields, Click [

| § “The following procedure is for Umpire Allocation By Grade. For
details on how to manually allocate umpires By Zone, please
access the Page Specific Help

e Select a match from the Match List area
e Select the Umpire 1 radio button in the Umpire Allocations area

e Find the umpire you wish to assign to this match in the Umpire List area. You can find
umpires by clicking the | Qualified | Active Panels | or \ All | tabs.

e Click on the Umpires’ name in the Umpire List area
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Umpire Allocations Umpire List {1
Grade: CMH Test Grade * Clickarawto allocate the umpire to a role.
Round 1 - 26 Jul 02 Wanue: - = ey 3
Qualified | Active Panels All
Clarence v Bye -
Role Hame Actions
Filter
umpirel T and = Clear Caloff
P! Fndrikopoulas, Ricky Hame Home Suburt Status
Umpire2 (&) - Empty-—m- Clear Calloff 1,60 Fakesvilla
: Alsop, Gary ()
Res Umpire gl sk Clear CallOff
P O —ermpty Andrikopoulos, John (Panal BUMP1)
| Andrikopoulos, Ridag (Fanel BUMP 1)
& st Save Alocaions Andrikopoulos, Tyrone (Fanel BUM...

-
2 The selected umpires’ name now appears in the Umpire Allocation
| area next to the selected Role.

Repeat the previous steps to assign an umpire to the remaining Roles.

e Click| Save Alacations |

8.2. Umpire Allocation — Automatic

5 )

MODE: Competitions
MENU: Umpires > Umpire Allocation > Automatically Allocate Umpires

Home Competition People Players

Umpire Automatic Allocation
[ Help on this topic

Umpires Communications Reports Help

[T Competitions [»

&b Printable Version

Season | 20082009 [w| Week of | 12 tev 2008 (5an) [w] (£

Automatic Process Options

Allocation Mode Alocate and preserve cumrent alocations [w|
Only allocate main umpire []

Available Grades Selected Grades

{(Count:0)
CMH Test Grade

SACA Test A Grade
A Grade

B Grade

C Grade

F Grade

Beta Test Grade

Add >

Start Process

Complete the Season and Week of fields, Click [

Select the appropriate Allocation Mode from the drop down list
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e Either select or deselect the Only allocate main umpire checkbox.
e Select the grade you wish to allocate umpires to from the Available Grades list.

e Click to move the selected grade to the Selected Grades list

e Repeat the previous steps if you wish to allocate umpires to other grades as well.

e Click |_Start Process ]and\ ok ho allocate umpires

Umpire Autematic Allecation Status
Help on this topic

STATUS: COMPLETE

Grade Name For Week of SaComp Murn Unalloczte Status

ChiH Test Grade 26 Jul 2008 A00% o COMPLETE v Mg

This page will automatically refresh

[H] Back to suto Allocation screen

e Click to display the allocated umpires and matches they have been allocated to.

9. Additional Programs delivered through MyCricket

This guide has outlined the key tasks to get you started with Competition related items.
MyCricket is a multi faceted system which also provides functionality for:

9.1. Club/Association Websites
9.2. Completion of the NCRPP (Insurance) Registration Process
9.3. MILO in2CRICKET Centre Activation & Participant Registration

9.4. Representative Teams for Associations or Other Organisations

Further information on these products and using these components of MyCricket can be found
by searching the Support and FAQ Centre knowledgebase and downloads sections at
www.cricket.com.au/mycricketsupport
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Support and FAQ Centre

MyCricket is a fully supported system and Cricket Australia provides several support options in
order to ensure all users are able to get the most out of the MyCricket system.

10. 24/7 Access to Page Specific Help

To help you through every step, detailed page specific help is accessible from almost every

screen within MyCricket. Simply click the [[Z Help on this topic | link which appears in the top left
corner of the screen, under the screen heading. This will open a specific help article to assist.

11. Dedicated Online Support and FAQ Centre

MyCricket’s Online Support and FAQ Centre, is found at www.cricket.com.au/mycricketsupport
or through the HELP menu in each MODE. Users can:

e Search the MyCricket Knowledgebase and view tips and step-by-step instructions.
Download detailed training and support user guides.

e Submit a Support Request if you can'’t find the answer to your query and our
experienced support team will respond directly to your query.

12. Using the MyCricket Online Support and FAQ Centre

MyCricket is fully supported by Cricket Australia’s Online Support and FAQ Centre. There is a
link to the Support & FAQ Centre through the HELP menu on every screen in MyCricket.

Support & FAQ Centre

Download User Manuals, Quick Reference Guides e

and other help and training documents.
Login

June 2009 - Important Information ~ Upgrade for MyCricket 1
Click here for detailed information about the Upgrade >> -- Entire Support Site -- ™
still have Questions? Check out our Fraquently Asked Questions Below | tatesthews R

» June 04: Important Notice -
e Why aren't my players appearing for team selection? Click here for more information 5> Upgrade to MyCricket!

Downloads Remember

Submit a Support Request Knowledgebase Login Lost Pa vord
Submit 2 support request to the help team or make Access Knowledgebase articles to assist you when
a request to join MyCricket. using MyCricket, Either search through the Email: Y

Q categories or use the key word search to the right.
News
g View the latest news and announcements.

» September 18: Online Support

* Why have some of the menu options changed or disappeared? Click here for more information >> Service and Response Times

 Why are some people records not accessible? Click here for more information >> » September 18: National Insurance
& Risk Programme

 When will season 2009/10 be available? Click here for more information > » August 15: MyCricket Go Live -

Monday 18th August 2008

Keep up to date with MyCricket News and Latest Information
Find all the details of the latest MyCricket product developments and critical information below under Latest Knowledgebase
Articles, Search the Knowledgebase, or browse under the News section.

MyCricket - Your Online Cricket Community
Why not visit the public home of MyCricket and check out all the features. Club and Association finder, fixtures, results, ladders,
individual player statistics and more!! Visit MyCricket
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12.1. Search the Support Site

e Type your keywords/task into the SEARCH field on the right hand side of the MyCricket
Support and FAQ Centre Home Page.

o Alist of relevant knowledgebase articles and downloads will appear, select and view those
that are most appropriate.

12.2. Access the Knowledgebase

e Click @on the MyCricket Support and FAQ Centre Home Page

e Search the Knowledgebase Categories to find an article which will best assist with your
enquiry. These are grouped into Club, Association, Website and Common Errors sections.

12.3. Download User Guides

o

e Click j on the MyCricket Support and FAQ Centre Home Page

e Search the Download Categories to find an article which will best assist with your enquiry.
These are grouped into Club, Association, Website and State sections.

e Download and Save the file to your PC so you can refer back whenever you need.
12.4. Submit a Support Request

e Ensure you have referred to the page specific help within MyCricket and also searched both
the Knowledgebase and Downloads sections of the MyCricket Online Support and FAQ
Centre before you submit a support request.

o We recommend this process, as you are likely to find the answer immediately, rather than
await a reply from our support team. We understand your volunteer time is important and
limited, so our handy online tools are aimed to assist you straight away wherever possible.

e Click Q on the MyCricket Support and FAQ Centre Home Page

e Select the radio button next to your state and Click
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* Submit a Support Request

£ you can't find a solution to your prabl

General Information *
Full Name: *

Email: *

Priority:

Request Details
Club/Association Name: *
Please type the full name of your club
or association rather than the
abbreviated name.
User Level: *
What User Level are you?

Catego

wihich of the following categories
does your support request fall into?
Hold Ctrl to select multiple
categories.

Have you searched the
knowledgebase?: *

If 'no’ please click the orange
"Knowledgebase” link at the top of
the sereen or use the "search” box to
the right to find a help article.

Did you find a helpful article?:

Phone Number:

In some cases we may need to
contact you via phone to resalve your
support issue. Please provide the
most appropriate daytime phone
number to contact you on, including
area code.

Message Details =
as much detail about your request in
The more detail you provids will

assist us to action your request as
quickly and completely as possible.

the subject and message detail fields.

lems in our knowlzdg:

ase, you can fill in the fields below with as much detailed

§nformation as possible and send it to our support personnel.

L ]

@ Association
O club
© Participant (Player, Coach, Umpire, Contact)
O state Administrator
.

)

Join MyCricket
Login Problems
Error Found

Club to be Added
Update Details

O Yes
® no

1

Subject: * Please ensure you provide

Email:
Remember
Me: D

-- Entire Support Site - R

Upload File(s)

H Browse...

=

[ Browse...

Recipients

cc:
i Back

[[“rwee.

You can specify custom racipients in the field below, multiple email addressses can be sepersted using empty space or . The
added recipients will only receiva updates sent by our staff.

information is indicated

+  Click[_submit_]
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+Submit a Support Request

Your support request has by

ur team will get back to you with more information shortly. il B 1
Password: |

Remember
Me: a

Support Request Information
Support Request 1D

State or Territory:

Full Name: * John Smith

Email: * test@test.com.au

Priority: Normal

Request Details |-~ Entire Support Site -

Club/Association Name:

Please type the full name of your dub +__¢ piders club tne
or association rather than the
abbreviated name.

User Level:

What User Level are you? Cluts

Which of the following categories
does your support request fall into?  Player Scorecards
Hold Cirl to select multiple
categories.

Have you searched the
knowledgebase:

If ‘g’ please click the orange
"Knowledgebase” link at the top of
the screen or use the "search” box to
the right to find a help article.

Did you find a helpful article?:  Couldn't find what 1 was after and need help please
Phone Number:

In some cases we may need to

contact you via phone to resolve your

Yes

support issue, Please provide the 111 2222 333
most appropriate daytime phone

number to contact you on, including

area code.

Please Help
1am stuck and can't proceed with entering player scores into the system and I don't know why!

Recipients

& Back

e You can record your Support Request ID, however you will also be sent an automatic
email response (example below) summarising your support request. If you do not receive a
confirmation email, you may have incorrectly entered your email address, or please check
your junk email folder.

Cc
Subject: [#106750]: Test Request

| » [0

John Smith,

Your Support Request has been received and a member of our support team will review it and reply
accordingly. Listed below are details of this Support Request. Please make sure the Support Request
ID remains in the subject at all times.

Support Request ID: 106750
Subject: Test Request

State or Territory: NSW
Priority: Mormal

Status: Open

You can check the status of or reply to this Support Request online at:
http://mycricketsupport.cricket.com.au

Email: test@test.com.au

Password: 9ccd70d1

Please let us know if we can assist you any further,

Cricket Australia

e This email also contains a password to login to the SUPPORT and FAQ CENTRE to check
the status or review any of your support requests. Please note that this is not a Login or
Password for MyCricket access.
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