AUSCERE

Australian Stroke Clinical Registry

Hospital User Manual

February 2014
Version 2.0



AUSCR contact details

AuUSCR Project Coordinator

Email: admin@auscr.com.au
Telephone: (03) 9035 7264
Secure fax: (03) 8888 4990
Mail: AuSCR Office
Public Health
The Florey Institute of Neuroscience and Mental Health
245 Burgundy St
Heidelberg VIC 3084
Website: http://www.auscr.com.au



mailto:admin@auscr.com.au
http://www.auscr.com.au/

Table of Contents

1 DOCUMENT OVEIVIEW ..ceiiiiiiiiiiiieeeeeee ettt a e e e e 4
2 Background INfOrmMation ...........ouuiiiiiii i 4
3 The Opt-Out CoNSENt MOAEL ......ccoiiiiiiiee e e e e 4
4 General Information about the AUSCR Database..............uuuvvviiiiiiiiiiiiiiiiiiiiiiiii, 5
5 HOW t0 ODBtain @ PASSWOIA .....ccciviiiiiiiiiiiiiiiieeeeeeeeeeeee ettt 7
6 How to Change Your PasSSWOId ......cooooeiiiiiiiiiiie e 9
7 [0 T o 11 o T 1 USSP 10
8 NAVIGATION IMENU...cciiiiiiiiiiiiiiiiii ettt 12
9 AddIiNG @ NEW Pati€Nt......ccoe e 13
10 AddiNg @ NEW EPISOUE.....cco i 19
11 Searching for a Patient or to Edit Patient Data...................eevviieieiiiiiiiiiiiiiiiii. 27
12 LOCKING &N EPISOUE ...cooiiiiiiiiiiieeeeeeeeeeeeeeeeeee e 28
13 Request Deletion of an EPIiSOUE.........covviiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee e 29
14 Request Deletion of a Patient RECOId...........coovvvviiiiiiiiiiiiiiiieeee 29
15 Request to Opt-out Data from AUSCR ........coovviiiiiiiiiiiiiieeeeeee 30
16 AUSCR Acute Data ColleCtion FOIM .....oocoiiiiiiiiieee e e e e e e eaeees 33
17 Downloadable Reports of summary data ...........ccooovviiiiiiiiiieeeccceceee e, 36
18 Data Export Function (Hospital Administrator Only) .........ccccoviiiiiie e, 39
19 IMPOITING DAtA.....cii i e e e et e e e e e e e e e e taba e e e eeaeeaannes 41
20 Encryption of EXCel WOIrKDOOKS.......occoiiiiiiiiicie e 41
21 [0 ]| 01T T TSRS 42
22 o] R Tod 1 =TT o L TP UP PP TPPPPTP 43
23 Quality Assurance Data Management ProCESSES ....ccoivieriiiiiiiiiiiii e 44
24 FEEADACK ..coeiiiiiieeeeeeeeeeeeee e 44
25 Frequently Asked QUESTIONS ......uuuiiiiii i e e e 44
Appendix 1 Technical Specifications for Import File Data Entry ...........cccccccvvviivnnnnnee 47
Attachment 1 — Example of Patient Information Sheet ............ccccuvvviiiiiiiiiiiiiiiiiiiiiiiie 49
Attachment 2 — Example Of Opt OUL REQUEST........uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiieeeeieeeeeeeeneeeees 51
Attachment 3 — Example of Acute Data Collection FOrm ..........ccooovviiiiiiiiiini e, 52
Attachment 3a — Example of Correctly Completed Acute Data Collection Form .......... 55
Attachment 3b — Example of Poorly Completed Acute Data Collection Form............... 58
Attachment 4 — Data Dictionary provided to your HoSpital ...........cccccvviviiiiiiiiiiiiiiiiiinnns 61
Attachment 5 — Example of User ReqQUEST FOIM.........uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiniiinennees 62

Attachment 6 - Example of Patient Contact Letter Post-Discharge...........ccccccvvvviiinnnnee 63



1 Document Overview

This user manual is designed as a guide for hospital staff to access and enter data into the
Australian Stroke Clinical Registry (AuSCR), an online web-based tool (referred to as
AuSCR Database throughout this document). Users are assumed to have a basic level of
computer skills and be familiar with browsing the internet. After logging into the secure
AuSCR Database, there are two main steps to enter data - 1: each patient must be created
(New Patient), 2: each episode must be recorded (Episode Details). This manual will guide
staff through each of these steps and will explain other user options, such as printing
reports and importing and exporting your hospital’s data to and from the AUSCR Database.

2 Background Information

A PowerPoint presentation can be accessed electronically by contacting the AuSCR office
or by viewing the online version on the website www.auscr.com.au. The presentation
provides an overview of the AUSCR project and includes information on its purpose,
governance, data collection and the benefits of participating in AUSCR. First-time users are
encouraged to view the presentation prior to accessing the AUSCR database. You will also
need to have your user id and password set up before being able to access the AUSCR
database.

3  The Opt-Out Consent Model

To ensure data are representative of all strokes in your hospital, it is important that
particular attention is given to ensuring that complete data are collected on all patients and
that all eligible patients with stroke and transient ischaemic attack (TI1A) are included in the
AuSCR Database. If an incomplete set of patients is collected from a hospital then biases in
the data may occur, and the usefulness of the data will be limited.

To ensure as complete a set of patients as possible from each hospital, AUSCR uses an
‘opt-out’ consent model with a waiver of consent for those who die in hospital. This means
that all patients admitted with stroke or TIA at your hospital should be entered in the AUSCR
Database unless they, their parent/guardian or next-of-kin formally requests not to be
included on the registry. All patients who die in hospital should be entered and
families/next-of-kin do not need to be informed of this data entry.

To ensure informed consent that is in line with the ethics approval, it is the responsibility of
the participating hospital to provide the approved AuSCR Information Sheet to all patients
admitted with stroke and TIA. This information sheet clearly explains the purpose of AUSCR
and how patients may opt to have some, or all, of their data removed from the AuSCR
Database. In general, the process for providing this information to patients within your
hospital should be:

o All patients or their relatives are provided with the AUuSCR information sheet (your
hospital approved version (Attachment 1);
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If a patient requires an interpreter to understand medical information, AUSCR
recommends that an interpreter be used to explain the information in-line with your
usual hospital practices;

For those patients aged under 18 years, or those unable to understand the opt-out
consent processes, the information sheet should be given to the parent/guardian or
next-of-kin;

It is important to clarify that the patient/guardian or next-of-kin may request to
remove or opt-out, any information at any time, and that this right does not end on
discharge from hospital and will not affect their care;

If a patient, their parent/guardian or next-of-kin asks to opt-out of the Registry they
can do so by contacting the AuSCR office by telephone or email (as described in the
information sheet). They may also sign the opt-out form (Attachment 2);

When hospital staff are advised that the patient (or their next-of-kin) would like to opt-
out of AUSCR, it is important to clarify which variables they would like removed; it
is possible to keep only details about their stroke in the database while still removing
all personal and identifiable information about the patient;

The signing of the opt-out form (Attachment 2) ensures that a record of the patient’s

request to remove variables from the AUSCR Database remains on their medical file
for all future admissions. The AuSCR office requires that a form is completed for
each opt-out received. The original, signed copy of the opt-out form should be kept
in the medical record and a copy faxed to the AUSCR office secure fax number on

(03) 8888 4990.

Please note: If a patient is discharged before being given an AuSCR Information
Sheet, they must be sent this information sheet along with the Patient Contact Post-
Discharge letter prior to their three month follow-up (Attachment 6).

General Information about the AuSCR Database

The following information should be understood by all AuSCR Database users:

The term click is used throughout this manual to refer to a left mouse click.
Mandatory fields are denoted by a red asterisk (*). If you fail to enter data for a
mandatory field, an error message will flash onto the screen when you try and save
data on that particular page of the AUSCR Database.

Blue labelled buttons are used throughout the AUSCR Database and require a left
mouse click to activate.

Data are entered into the AUSCR database using:

1) Text boxes — a blank white box into which you type data.

Example

Textbox Name

Before typing data you must ensure the cursor (indicated by a flashing black bar) is
in the correct field text box.

To move the cursor to a text box click in it.

The Tab button on your keyboard can be used to move to the next field text box.
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2) Drop down lists — a list of options from which you select.
Example

Flease Select |» Drop down
Please Select list hame

e These are white boxes which contain either a default option or the words Please
Select and a small blue box with a down arrow.

e To select an option, click the down arrow, and then click the option required.

e For large option lists, you can either scroll down the list using the blue scroll bar to
the right of the list (click and hold the left mouse button down while moving the scroll
bar down the page until the option required appears) or type in the first letter/s of the
option you require.

3) Tick boxes — a small white box in which you click to mark with a tick.
Example

Tick box name v

e To remove the tick click in the box a second time.
¢ In some instances, where it is not applicable, the tick box may be inactivated.

4) Radio buttons — a small white circle in which you click to mark with a dot.
Example

' Accurate © Estimate

¢ |If there is more than one radio button for a field, only one button can be marked.
e Clicking an alternative radio button for a field will unmark all other radio buttons for
that field.

5) Calendar — Dates can be entered by either typing them in the text box or by using an
embedded calendar to select the date. The use of the embedded calendar is the
preferred option in order to reduce errors.

Example

<< < January, 2000 > >>} x
(
Sun Mon Tue Wed Thu Fri Sat

1

2 34 5 & 7
‘3 10 11 12 13 14
‘4 17 18 18 20 21

[oe] ra
oo

[ar] (&)}

! Taday

AuSCR Hospital User Version 2.0 (14/2/2014) 6




e To use the calendar, click the calendar icon to the right of the text box and click the
date required.

e Click the Today button at the bottom of the calendar to enter today’s date.

e Click the arrows at the top of the calendar to navigate as follows:

<< to move back by one year

< to move back by one month

> to move forward by one month
>> to move forward by one year
X to close the calendar

6) Episode — An ‘Episode’ details the care provided in hospital to a patient. Patients can
have multiple episodes e.g. if they are readmitted to hospital for a recurrent stroke. This
section is where patient clinical data are recorded.

It is preferable that episodes are recorded in chronological order. However, if the
episode IDs are not sequential, it will not be a problem.

7) Saving Data — Clicking the Save button at the bottom of the page will save the variables
that have been entered.

8) Variable Definition — All variables collected are defined in the AUSCR Data Dictionary
(Attachment 4). Variable definitions and formats, where possible, are consistent with the
electronic National Health Data Dictionary (METeOR).
(http://meteor.aihw.gov.au/content/index.phtml/itemId/181162)

Where a (METeOR) definition does not exist we have used the definitions from
reputable international stroke organisations, the National Stroke Foundation and the
Queensland Statewide Stroke Clinical Network.

5 How to Obtain a Password

Each hospital will have a Hospital Administrator created by the AuSCR office. The Hospital
Administrator is then able to create all Hospital users.

To request a user name and password to access the AUSCR Database the
Hospital Administrator must:

1. Complete a User Request form (Attachment 5) and email or fax it to the AUSCR
office. Contact the AuSCR Office to obtain a form either by email or fax.

2. A “Registration Alert” email will be generated with your username and password and
sent to you.

3. You must change the generic password given to you when you first login to the
AuSCR database.

To become a Hospital User:

1. Complete a User Request form (Attachment 5) and email or fax to the AUSCR
Hospital Administrator for your hospital.
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2.

3.

A “Registration Alert” email will be generated with your username and password and
sent to you.

You must change the generic password given to you after you login to the AUSCR
database for the first time.

How to create a Hospital User if you are a Hospital Administrator

1.

S

Click the Administration button on the navigation menu.
Click the Users button on the navigation menu.

Scroll down to New User button at bottom of the User List.
Click on New User button (Figure 5.1).

Complete new user details on User page (Figure 5.2).

Create a generic password. The password must be longer than 4 and shorter than
9 characters and contain both letters & numbers.

Important note: Passwords are case sensitive

10.
11.

Click the Receive Email tick box.

Select Hospital User in the Role text box.
Select your Hospital from the drop down list.
Click the Save button.

An email will be automatically generated and sent to the email address you have
entered (Figure 5.3).

Figure 5.1 Creating New User Page

User

Username*

First Name*

Last Hame ™

Password *

Confirm Password*

Email

v Receive Email

Superuser w Role*

required
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Figure 5.2 User Details Page

AuSsCR

Australian Stroke Clinical Registry

User
agathaf Username*
Agatha First Name *
Foilan Last Hame *
------ Password ™
...... Confirm Password *
afoilan@george.org.au Email
v Receive Email
[FospialUser ] Role*
|R:|-,'a\ Narth Share V| Hospital * @ value is required

“reauired

[—

Figure 5.3 Registration Alert Emails

6

B Registration Alert - Message (HTML)

! Fle Edt View Insert Format Tools Actions Help
 (aReply | (fiReply to All | g Forward | 9 [ L8 | ¥ [ (S |12 K | @ -+ - AF |4 @!

From: @ australian Stroke Registry [admin@auscr.com.au]
Tos AUSCR Admin
Cei

Subject: Registration Alert

AUSCR

Australian Stroke Clinical Registry

Thank you for registering with AuSCR.
You have been registered as a Hospital User user with AuSCR.

Usemame: hospuser
Passwaord: testing1

You can change your password when you next log in
For further enquiries AuSCR contact details are listed below
AuSCR Project Coordinator

Phone: (02) 9993 4592
Email: admini@auscr.com.au

Website: hitp:/luat smsmi-demo.com:20/auscr

How to Change your Password

To change your password:

1.

o o bk w

Click the User Account button on the navigation menu.

Click the Reset Password button on the navigation menu and the Reset Password
page will be displayed (Figure 6.1).

Type your current password in the Current Password text box.
Type your new password in the New Password text box.
Re-type your new password in the Confirm New Password text box.

Click the Update button to save your new password (or click the Cancel button if you
do not want to change your password).

AuSCR Hospital User Version 2.0 (14/2/2014) 9




Figure 6.1 Reset Password Page

Australian Stroke Clinical Registry
Home User Account -

Reset Password
Reset Passwor d Patient =

rmame New Patient
Search Patient

Current Password* Report

Important note: If you forget your password, email the AuSCR office
admin@auscr.com.au stating that you have forgotten your password and
include:

e First name and Last name

e Role in AuSCR ( e.g. Hospital User)

e Hospital name

A new password will be emailed to you

7 Loggingin

Once you have obtained your username and password via an email you will be able to log
into the AUSCR Database.

Important note: You must only ever access the AUSCR Database using your
own username and password.

To login to the AuSCR Database:

1. Open a web browser and navigate to: http://www.auscr.com.au. The AuSCR Home
page will be displayed (Figure 7.1).

2. Click Registry Login towards the bottom of the right hand side of the page and the
Login page will be displayed (Figure 7.2).

3. Type your username in the Username text box.
4. Type your password in the Password text box.

5. Click the Remember me tick box if you want the computer to automatically show
your username the next time you login to the AUSCR Database.

6. Click the Login button.

Important note: you will still need to enter your password each time you login
Only use “Remember me” function if you are the only person who will be
entering data on the computer you are using.
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Important note: The system will timeout after 15 minutes of inactivity and you
will be required to login again.

Figure 7.1 AuSCR Home Page

AUSCR

Australian Stroke Clinical Registry

PATIENTS & FAMILY MEMBERS HEALTH PROFESSIONALS RESEARCH AUSCR

Learn about how you can support the Find information on the benefits Learn about the many benefits of AUSCR Find out about AUSCR , our governance
Australian Stroke Ciinical Registry and of AUSCR to health professionals. Learn for researchers. You wil also find links structure and sponsors. Read through
how we protect your personal how your hospital can participate in to Research Publications and Proposal our FAQ section and browse our Policy
information. (read more) AUSCR. (read more) submission guidelines. (read more) Documents and Reports. (read more)
Latest News Home Eo—
July 23rd, 2013 The Australian Stroke Clinical Registry (AuSCR) is a collaborative national effort to
July 2013 Newsletter monitor, promote and improve the quality of acute stroke care. We believe that by ;f
snload AuSCR July 2013 Ne: e working together, patients, families, clinicians and researchers can make a ¢
difference in the lives of people affected by stroke. 5"
Media Release The data collected will guide quality improvement interventions in hospitals, - ‘ Download Brochure

reduce variations in care delivery and, ultimately, provide evidence of reduced
deaths, disability, and recurrent stroke. The Australian Stroke Clinical Registry will
July 2013 Newsletter ensure best practice stroke care in Australia.

Registry Login
The Australian Stroke Clinical Registry collects data from participating hospitals CLICK HERE

- ¢ across Australia using an online web tool. Hospitals can use the online tool to:
J 2011 Annual Report

« store their own patients’ data :
SRR Z oo T —— Consortium Partner
provide clinicians with downloadable reports summarising their patients’

data THE Cl I C k
allow hospitals to export their data for local analyses; and F L R E Y

provide annual performance reviews, newsletters, and publications. h ere
To access the Australian Stroke Clinical Registry, you need to be a registered

participating hospital with approved log-in access. Please contact
admin@auscr.com.au to enquire about participating.

If you are a registered participating hospital, please use the REGISTRY LOGIN

Figure 7.2 Login Page

AUSCR

Australian Stroke Clinical ﬁegistry
Login

Username
Password

Remember me

s A

Forgot yourjuser name and/or password? Please email admin@auscr.com.au

See Note under point 5

AuUSCR Hospital User Version 2.0 (14/2/2014) 11




8 Navigation Menu

Once you have logged in, the AuSCR Database Home page will appear with the navigation
menu displayed on the right hand side (Figure 8.1). The navigation menu then appears on
each page while you are logged in. Table 8.1 briefly describes the features of the navigation

menu.

The word Home also appears in a blue bar at the top of each page (under the AuSCR
logo). Clicking the word Home will take you back to the Home page.

Figure 8.1 Navigation Menu

AUSCE

Australian Stroke Clinical Registry

Welcome Hospital ©

© User Account -
Welcome hospuser_ms. Patient a
Welcome to the Australian Stroke Clinical Registry. NE AT
Search Patient
The Australian Stroke Clinical Registry (AuSCR) is collaborative national effort to monitor, promote, and improve the quality of acute
stroke care. We believe that by working together, patients, families, clinicians and researchers can make a difference in the lives of Report -
people affected by stroke.
Table 8.1 Features of the Navigation Menu
Navigation Features Provided Access
Menu
Logout This button allows you to securely log Hospital User

out of the AuUSCR Database

User Account Reset Password

Enables you to change your password

Hospital User

Patient ~ New Patient

~ Search Patient

Allows you to add a new patient
including personal information,
addresses, contacts and episode data

Allows you to search for an existing
patient by first name, last name or
medical record number

Hospital User

Hospital User

Report ~ Reports

Allows you to download pre-specified
hospital reports. Please note that the
data in these reports have not been
verified by the AuSCR office and are for
internal review purposes only.

Hospital User

Data ~ Export Excel

~ Import Excel

Allows for export of “raw” data from
your hospital input into an Excel
spreadsheet.

Allows for XML import from hospital
database to AuSCR

Hospital
Administrator

AUSCR Office

AUSCR Hospital User Version 2.0 (14/2/2014)
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9

Adding a New Patient

Important note: Fields with a * are mandatory

To add a new patient:

1.

2.

Click the New Patient button on the navigation menu and the New Patient page will
be displayed (Figure 9.1).

Type the patient’s First Name, Last Name and Date of Birth into the appropriate text
boxes. Type in the patient’s Medicare Number (if known). Do not enter DVA
numbers.

Please check all details against the medical record before saving. Once saved
a Patient ID link within the database will be created and cannot be changed.

Once the details have been checked, click the Save button to save the new patient’s
personal information (or click the Cancel button if you do not want to add a new
patient).

Once the new patient has been saved, a Patient Record page will be displayed
(Figure 9.2).

Figure 9.1 New Patient Page

AUSCE

Australian Stroke Clinical Registry

Welcome Steven

Administration -

New Patient User Account -
Download paper-based hospital data form Patient a
Download paper-based QLD hospital data form Hew Patient

Personal Information Search Patient
- ) Follow Up -
Homer First Name*
Report -
Deh Last Hame *
Data -
01/04/1370 Date of Birth *

1224 45878 9 Medicare Humber
Goldooast e Hospital *

“requirsd
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Important notes:

e The patient’'s name, date of birth and Medicare number cannot be edited
once saved. If an error is made in these fields, the incorrect ‘New Patient’
must be deleted and a ‘New Patient’ must be created with the correct
details entered.

e |f you have noted an error such as an incorrectly spelt name, you may
request that AUSCR office fix these minor corrections. Please prepare a list
of all the changes and email them to the Data Manager
(admin@auscr.com.au).

e If you enter a new patient with the same First Name, Last Name, Date of
Birth and Medicare Number as an existing patient, the system will
automatically find the existing patient record and display their details for
editing. To create a new episode of care for an existing patient, refer to
Section 10 - Adding a New Episode (page 19).

The Patient Record page is used to add further patient information under the headings:
Personal Information, Address and Contacts (Figure 9.2).

To add personal information:

1. Select the patient’s Title from the drop down list. Once title is selected, the gender
will appear automatically.

2. Type in the Hospital Medical Record Number.

Important note: This is a mandatory field.

3. Select Gender if the title selected is Dr or if the title is unknown. For all other titles the
gender cannot be altered.

4. Type in the Phone Number (including area code) and Mobile Number. In the case of
international landline phone numbers there is only space for 10 numbers, therefore
only the phone number can be entered; exclude the international and the area
codes.

5. Select the Aboriginal/Torres Strait Islander origin from the drop down list.

6. Select the Country of Birth and Language Spoken from the drop down lists. The 10
most common countries/languages appear at the top of the lists with all others listed
below in alphabetical order. Typing in the first letter will move you to the next
country/language in the list starting with that letter. Each time a new letter is typed
you will be moved to the next country/language starting with that letter.

7. If required, click the Interpreter Needed box to mark it with a tick. This box cannot be
marked if English is selected as the Language Spoken.

AUSCR Hospital User Version 2.0 (14/2/2014) 14
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Figure 9.2 Patient Record Page, Personal Information

Patient Record

Personal Information
Jane Doe Name
Please Select Title
Hospital Medical Record Humber*
Gender

Phone Number

Mobile Humber

Meither Aboriginal nor Torres Strait Islander origin | » R e

origin?
Flease Select | Country of Birth
Flease Select * | Language Spoken
o Interpreter Needed

requirad

To add addresses:

1. Click the Mailing Address tick box if the address being entered is to be used as the
mailing address. At least one address has to be ticked as a mailing address.

2. Select the Address Type from the drop down list.

Important note: The default option is Home.
3. Type in the Street Address in the Street Address text box.

4. Type Suburb into the Suburb text box.

5. Select the State from the drop down list (or Overseas if applicable).

6. Type the Postcode into the Postcode text box.

Important note: Once the State has been selected only postcodes eligible for that State
can be entered.

7. If it is an overseas address, select “Overseas” for the State and this will allow free
text in the Postcode box in order to be able to enter an overseas postcode.

8. Select the Country from the drop down list.

9. Additional addresses can be added by following steps 1-8 above for each address to
be added after clicking the Add button at the bottom of the Address section (Figure
9.3).
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Figure 9.3 Patient Address Section

Address

V¥ Mailing Address?

Home ¥ | Address Type
123 George St Street Address
Sydney MNEW s 2000 Suburb [ State | Postcode
Australia ¥ | Country
Contacts

Important notes: Any existing addresses can be edited in the table by clicking directly on
the address to be changed, altering as necessary and then clicking the Add button.

Addresses can also be deleted by clicking the Delete link to the right of the corresponding
address. Once the Delete link is clicked, a Warning message will display, asking you to
confirm that you want to delete the address. Click the Yes or No button to confirm or cancel
the deletion.

Figure 9.4 Patient Address Table

Address
Street Address
Row Mailing Type Suburb/ State / Postcode
Country
123CGeorge St .
1 ¥ | Home | Sydney MEW ~||2000 | Delete

Australia “

I Mailing Address?
Home ¥ | Address Type

Street Address
Select b Suburhb / State / Postcode

Flease Select * | Country
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Patient Contacts

Outcome determination is the most fundamental requirement of any clinical registry,
including AuSCR. In AuSCR, out-of-hospital outcomes are determined by contacting
patients three months after discharge and asking a small number of key questions. It is very
important that we are able to contact patients after they leave hospital. Therefore, to avoid
loss to follow-up at least two alternate contacts should be recorded in addition to the
patient’s own address.

To add contacts:

1.

Select the contact’s Title from the drop down list and type in their First Name, Last
Name, Phone Number and Mobile Number.

Indicate the Relationship to the patient (for Emergency and Alternate Contacts) by
selecting one of the options in the drop down list.

Important note: If Other Relative is selected, an Other Relative text box will appear.
Type the relationship to the patient.

If the Contact’s address is the same as the patient address, click in the Same as
patient home address above tick box.

Complete address detail entry (refer to: To add addresses section above).

Important note: Once all of the data have been entered, click the Save button
at the bottom of the page to save the information on the Patient Record
screen. An Information page will be displayed showing all information entered
for the patient (Figure 9.5).
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Figure 9.5 Patient Contacts Section

Contacts

Emergency Contact

Flease Select

FPlease Select e

I~ same as patient home address above
Home

Select ~
Please Select
Alternate Contact
Flease Select
Flease Select ~

[ sSame as patient home address above
Home

Select ~

Please Select

GP Contact

Select ~

FPlease Select

Title

First Name

Last NHame

Phone Number

Mobile Humber

Relationship

~ Address Type
Street Address
Suburb |/ State /| Postcode
w Country

Title

First Name

Last Name

Phone Number

Mobile Humber

Relationship

~ Address Type
Street Address
Suburb |/ State /| Postcode
~ Country

First Hame

Last Hame

Phone Number

Mobile Number

Street Address

Suburb |/ State /| Postcode
~ Country
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10 Adding a New Episode

The AuSCR Database requires that clinical information for the current admission is
recorded as a separate episode of care.

Patients may have multiple admissions for stroke or have a stroke while in hospital for
another condition. A new episode should be created for every new admission for stroke
experienced by the patient.

If a patient has already been recorded in the AUSCR database, you will be made aware of
this once you have entered their details (refer to Section 11 — Adding a New Patient). Refer
to the AuSCR Data Dictionary for definitions, explanation and help notes on all the variables
required to be entered in the database.

To add a new episode:

e Click the New Episode button at the bottom of the patient Information page and the
Episode page will be displayed allowing for the entry of Admission, Clinical,
Discharge and Death Information.

Admission Information (Figure 10.1)

If the patient was transferred from another hospital, or has a stroke while in hospital,
refer to the AUSCR Data Dictionary for correct date and time entries for the different
scenarios of admission information. This will ensure consistency.

1. Enter the following Admission Information and indicate whether each date or time
is Accurate or an Estimate by clicking one of the corresponding radio buttons:

e Date of arrival to Emergency Department: Type a date using DD/MM/YYYY format
or use the embedded calendar next to the date box to permit auto-completion of
date.

e Time of arrival to Emergency Department (ED): Enter the time, which has been
electronically generated on the emergency face sheet, for the patient’s arrival at the
hospital ED. If this time is not available use written documentation by nursing or
ambulance staff. If there is conflicting data, use the earliest time recorded. The
format used for time is always the 24 hour clock with a colon automatically inserted
to separate hours and minutes (hh:mm).

e Onset of stroke date: Type a date using the DD/MM/YYYY format or use the
embedded calendar next to the date box to permit auto-completion of date.

e Onset of stroke time: The format used for time is always the 24 hour clock with a
colon automatically inserted to separate hours and minutes (hh:mm).

e Date of admission to hospital: Enter the date the patient is electronically admitted
to hospital. Type a date using DD/MM/YYYY format or use the embedded calendar
next to the date box to permit auto-completion of date.

e Time of admission to hospital: Enter the time that the patient was admitted to the
hospital. The format used for time is always the 24 hour clock with a colon
automatically inserted to separate hours and minutes (hh:mm). This time should be
listed on the hospital admission front sheet or via electronic records. If the time has
not been recorded, use written documentation by the nursing, medical or allied
health staff to estimate a time.
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Important note: If the patient has been transferred from another hospital,
enter the date that the patient arrived in the ED of the first hospital. In some
cases, the date will not correspond with the date of admission to hospital.
Take care to record the date of arrival in the ED, not the date of admission to
the first hospital — the two may differ if the patient arrives close to midnight and
Is actually admitted the following day.

2. Select the appropriate response from the drop down lists for each of the following
questions:

e Was the patient transferred from another hospital?
e Did this stroke occur while the patient was in hospital?
¢ Was the patient able to walk independently on admission?

¢ |s there documented evidence of a previous stroke (focal neurological signs
persisting for more than 24 hours)?

Important notes for recording dates:

The format used for date is always DD/MM/YYYY

Each date must be marked as Accurate or Estimate by clicking the
corresponding radio button.

If the Accurate (exact) date is unknown and not obtainable, the Estimate
radio button located below the entered date should be clicked.

When the day is unknown, but the month and year are known, the date
should be recorded as 01/MM/YYYY and the Estimate radio button located
below the entered date, should be clicked.

When only the year is known, the date should be recorded as
01/01/YYYY and the Estimate radio button located below the entered date,
should be clicked.

Important notes for recording times:

The format used for time is always the 24 hour clock with a colon
automatically inserted to separate hours and minutes (hh:mm).

If an exact time cannot be recorded (i.e. not in the chart or is unknown), the
best estimate should be given. Descriptions of time such as “two hours
prior to arrival”’, “about 1 hour ago” or “approximately 2 and half hours ago”
are specific enough to perform a calculation or express a time as
Accurate.

If a time cannot be clearly determined, use the following guidelines (see
Table 10.2) for estimating times in conjunction with other times that are
recorded (E.g. the time of arrival to the Emergency Department).

As the last resort, if a time is unknown, enter ‘99:99’.
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Table 10.1 Hints for Recording Time

Time Record Time as:
Midnight (12:00 am) 23:59

Noon (12:00 pm) 12:00

12:15 am 00:15

6:00 am 06:00

4:00 pm 16:00

Table 10.2 Guidelines for Estimating Times

Description of Time Record
Time as:

The middle of the night 03:00
Breakfast 08:00
Early morning 08:00
Morning 09:00
Late morning 10:00
Lunch 12:00
Midday or 12 Noon 12:00
Early afternoon 14:00
Afternoon or mid afternoon 15:00
Late afternoon 16:00
Dinner/Supper 18:00
Early evening 19:00
Evening 21:00
Late evening 22:00

Figure 10.1 Admission Information Section

Admission Information

Date of arrival to Emergency Department” (enter
01/01/1900 if not applicable)
" Accurate © Estimate ”

Time of arrival to Emergency Department (hh:mm - 24hr

clock) ™ (enter 99:99 if not applicable)
© Accurate © Estimate ~

Onset of stroke date”
© Accurate © Estimate ~

Onset of stroke time (hhimm - 24hr clock) ™
" Accurate © Estimate ”

Date of admission to hospital *
" Accurate © Estimate ~

Time of admission to hospital (kh:mm - 24hr clock) *
" Accurate © Estimate *

Unknawn - Was the patient transferred from another hospital? *
Unknown R Did this stroke occur while the patient was in hospital? *

Was the patient able to walk independently on admission?
Unknown v (i.e. may include walking aid, but without assistance of
another person)*
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Clinical Information questions and variables (Figure 10.2)

Figure 10.2 Clinical Information Section
Clinical Information

Was the patient treated in a Stroke Unit at any time during

Unknown . their stay?

Please Select |+ Type of stroke *

Please Select |+ Cause of stroke *

| J ICD10 - Principal Diagnosis
he (Please type in a new code if it does not appear in the list)

ICD10 code - Medical Condition
(Please select or add codes for this episode)

ICD10 code - Medical Complication
(Please select or add codes for this episode)

ICD10 code - Medical Procedure
(Please select or add codes for this episode)

“required

Was the patient treated in a Stroke Unit at any time during their stay?
Please select from the drop down box Yes, No or Unknown.
Type of Stroke

Please select from the drop down box Ischaemic, Haemorrhagic, TIA or
Undetermined.

Important note: If the Type of Stroke selected is Ischaemic the following
question will appear.

If an Ischaemic stroke, did the patient receive intravenous Thrombolysis (tPA)?
Please select from the drop down box Yes, No or Unknown.
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Cause of Stroke

To ensure a systematic and consistent approach to defining known Causes of Stroke, the
TOAST classification system is used. For further information please refer to the AUSCR
Data Dictionary. The modified TOAST criteria should be applied to determine if the Cause of
Stroke is ‘Known’ or ‘Unknown’.

Table 10.3 TOAST classification

Cause would be ‘Known’ if: Cause would be ‘Unknown’ if:
e Large-artery atherosclerosis e Stroke is of undetermined etiology. i.e.
e Cardio embolism cause cannot be identified
* Small-vessel occlusion .  Two potential causes are present but it is
» Stroke of other determined etiology unknown which is likely to be the cause
- illicit drug use

S e Evaluation is incomplete
- metabolic disorder

- intervention/post-operative

Important note: ICD10 codes may not be available until after the patient is
discharged. These codes can be entered later. Please complete all other
data. AuSCR office will send a regular reminder for the data missing from
these fields.

ICD Codes

1. ICD10 - Principal Diagnosis: Select a stroke ICD10 code from the Principal
Diagnosis drop down list. If the Principal Diagnosis is not stroke or the stroke codes
provided do not match the Medical Record Principal Diagnosis, then enter this code
directly into the Principal Diagnosis box. This text box will only permit valid ICD10
codes to be entered according to the following format: ANN {.N[N]} (refer to the Data
Dictionary for details).

2. ICD10 code - Medical Condition: Enter an ICD10 code for the Medical Condition(s)
available from the Medical Record into the drop down list. The system will attempt to
auto-complete the code. After entering each code click the Add button before
entering the next Medical Condition ICD10 code. Clicking the Add button will append
the code to the list box under the Add button.

3. ICD10 code — Medical Complication: Enter an ICD10 code for the Medical
Complication(s) available from the Medical Record into the drop down list. The
system will attempt to auto-complete the code. After entering each code click the
Add button before entering the next Medical Complication ICD10 code. Clicking the
Add button will append the code to the list box under the Add button.
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4. ICD10 code — Medical Procedure: Enter an ICD10 code for the Medical
Procedure/s that is/are available from the Medical Record or hospital records into the
drop down list. The system will attempt to auto-complete the code. After entering
each code click the Add button before entering the next Medical Procedure ICD10
code. Clicking the Add button will append the code to the list box under the Add
button.

Important note: To remove a code from the list box, select the code in the list
box then click the Delete button.

Important note: Once all of the clinical information has been entered, click the
Save button at the bottom of the page before entering the discharge information.

Discharge Information

1. Click the Date of discharge known tick box if applicable. This will expand the
Discharge Information section to display additional data entry fields.

2. Type or use the embedded calendar to select the Date of discharge. Indicate
whether the date is Accurate or an Estimate by clicking one of the corresponding
radio buttons.

Important note: If the patient died in hospital the Date of discharge
should be the same as Date of death.

3. Select the appropriate option from the drop down list for each of the following
guestions/fields:

e Discharge destination/mode (Table 10.4).

Important note: The following two questions below will not appear if
“Died in hospital” is selected as the Discharge destination/mode.

e Discharged with Antihypertensive agent.

e Is there evidence that a care plan outlining post discharge care in the community
was developed with the team and the patient (or family if patient has severe
aphasia or cognitive impairments)?*
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Figure 10.8 Discharge Information

Discharge Informaticn

~

Death Information

~

Activity Status

Completion Status

I

Date of discharge known

Patient deceased

ACTIVE

INCOMPLETE

Table 10.4 Discharge Destination/Mode List
For further information please refer to the AUSCR Data Dictionary.

Discharge Destination/Mode

Explanation of where the patient is discharged to:

Hospital

A different hospital while patient is still in the acute
phase of care.

Rehabilitation (inpatient)

Rehabilitation unit/ hospital

Low level Residential care

Aged Care Hostel/ Special accommodation facility

High level Residential care

Nursing Home/ Aged Care facility;

Note: private palliative care nursing homes may also be
classified under this category.

Home with supports

Living at home with some support structure

Home without supports

Living at home entirely alone

Transitional care service

A community-based health care service program

Died in Hospital

Died while in hospital

Other Include welfare institution such as prisons, group
homes e.g. boarding houses providing primarily welfare
services.

Missing Documentation regarding destination is lost or was not

recorded/completed

Important note: If Died in hospital is selected, the Death Information section

must be completed.
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Death Information (Figure 10.9)

1. Click the Patient deceased box if applicable. This will expand the Death
Information section to display additional data entry fields.

2. Type in or use the calendar to select the date of death and indicate whether the
date is Accurate or an Estimate by clicking one of the corresponding radio buttons.

Important notes:

e |If a patient is discharged from hospital but dies before data entry is
complete, or if a patient is known to have died within 3 months of
admission, please enter death data so that the AuUSCR office staff do not
contact family members, to complete a 3 month follow-up questionnaire.

e The AuSCR Database includes logic to minimise data entry errors (e.g.
Date of death cannot occur before Date of birth).

e If you do not complete all of the mandatory fields in the admission
screen, an error message will alert you when you click save. However,
should you attempt to ignore the message and exit the screen,
none of the information will be saved.

e Once all of the data have been entered, click the Save button at the
bottom of the page to save the Episode information. An Admission
Information page will be displayed showing all information entered for
the episode.

Important notes: When Completion Status shows “Incomplete” it means
you can return to the episode at a later stage and make changes to
complete the data collection. You should not “Complete” the episode until
all known episode details have been entered.

Figure 10.9 Death Information

Death Information

i~ Patient deceased

Date of death™

" Accurate © Estimate

required
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11

Searching for a Patient or to Edit Patient Data

To search for a patient:

1.

Click the Search Patient button on the navigation menu and the Patient Search
page will be displayed (Figure 11.1). This page displays the list of existing patients,
and their corresponding episode/s, sorted by the date when the patient record was
last updated (the most recently updated record is listed first).

. Search for patients by entering the First Name, Last Name or MRN (or a combination

of these) into the search text boxes at the top of the screen and clicking the Search
button.

Click the page numbers or arrows at the top of the Patient List to scroll between the
pages of patients as follows:

<< << to move to the first page
<< to move to the previous page
>> to move to the next page
>> >> to move to the last page

Click on the hyperlinked Patient Name to view the patient details. To edit the patient
details, click the Edit button at the bottom of the page.

Click on the hyperlinked Episode Id Number to view the details of a specific
episode. To edit an episode, click the Edit button at the bottom of the page.

Important notes:

You will only be able to search for, and see, patients from your hospital
Episode numbers are sequential by the date that data were entered, not
by the date of the stroke admission.

If the episode is locked, the episode cannot be edited and the Edit
button will not appear. A request can be made to the AuSCR office to
unlock the episode to enable editing of the episode.
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Figure 11.1 Patient Search Page

AUSCE

Australian Stroke Clinical Registry

Search
Patient Details

First Hame
Last Name

MRN

Patient List

Hame Medicare Humber MRH Date of Birth Hospital Status
John Smith 1212121212 111111 01/04/1935 Royal Morth Shore Active
Episode Id Arrive Date Admission Date Stroke Type Status
1 26/05/1994 26/05/1994 Ischaemic Active

12 Locking an Episode

The AuSCR Database allows users to lock an episode and therefore prevent it from being
edited. All episodes must be locked once completed.

Important notes: Do not lock episodes unless ICD10 information is complete
and all other data has been cleaned and checked by AuSCR office.

To lock an episode:

1. Search for the patient with the episode to be locked.

2. View the episode to be locked by clicking on the hyperlinked Episode Id.
3. Click the Complete and Lock button located at the bottom of the page.
4

. This will change the Completion Status of the episode to ‘COMPLETE’ and it can
no longer be edited.

Important note: Only a Superuser or the Data Manager can unlock a
locked (i.e. ‘Complete’) episode. To unlock an episode, please contact
AuSCR office.
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13 Request Deletion of an Episode

All users are able to request the deletion of an episode, however this action needs to be
confirmed by a Superuser or the Data Manager from AuSCR office before the record is
actually deleted.

To request the deletion of an episode:

1. Search for the patient with the episode to be deleted in the “Search Screen” using
the Patient list.

2. View the episode to be deleted by clicking on the hyperlinked Episode ID.
3. Click the Delete button located at the bottom of the page.

4. This will change the Activity Status of the episode to ‘INACTIVE’ and it will no
longer be able to be edited and used by Hospital Users or Hospital Administrators.

5. The patient episode requested for deletion will automatically be added to the Delete
Episode List. This list is only accessible to Superusers and the Data Manager from
AUSCR office.

6. The Superuser or the Data Manager from AuSCR office will perform the actual
deletion, using the Delete Episode List, during scheduled data management
processes.

Important note: Actual deletion can only be performed by a Superuser or the
Data Manager from AuSCR office. Once deleted it cannot be reversed.

14 Request Deletion of a Patient Record

All users are able to request the deletion of a patient record, however this action needs to
be confirmed by a Superuser or the Data Manager before the record is actually deleted. To
request the deletion of a patient episode:

1. Search for the patient to be deleted.

View the patient to be deleted by clicking on the hyperlinked Name.

Click the Delete button — a warning panel will appear (Figure 14.1).

Click the Yes button to confirm the deletion (or the No button to cancel the deletion).

If the Yes button is selected, the Status of the patient will now appear as ‘Inactive’.

S e

The patient record requested for deletion will automatically be added to the Delete
Episode List. This list is only accessible to Superusers and the Data Manager from
AuUSCR office.

7. The Superuser or the Data Manager from AuSCR office will perform the actual
deletion using the Delete Deletion List, during scheduled data management
processes.
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Important note: Actual deletion can only be performed by a Superuser or
the Data Manager. Deleting a patient will delete all associated episodes
linked to the patient. Once deleted it cannot be reversed.

Figure 14.1 Delete Patient Warning

Warning

Are you sure you want to mark the patient record for deletion?

15 Request to Opt-out Data from AuSCR

A patient who has been added to the AUSCR Database may request to ‘opt-out’ or have
certain data elements removed e.g. their contact information. AUSCR Hospital Users need
to request to have these data removed by the Data Manager from AuSCR office on behalf
of the patient. Hospital staff cannot opt-out or remove data from the AUSCR database.

The opt-out request occurs in two stages —
1: The request by the Hospital User.
2: Confirmation by the Superuser or the Data Manager.
To request data to be opted out for a patient:
1. Search for the patient to be opted out.

2. Click the hyperlinked Name for the patient to be opted out and the Patient
Information screen will be displayed.

3. Click the Opt-out button at the bottom of the page and the Opt-out page will be
displayed (Figure 15.1).

4. Select the corresponding radio buttons of the item/s the patient/guardian or next of
kin has requested to opt-out.

5. Add any comments to describe why the data are being opted out.
6. Click the Save button and a warning panel will appear (Figure 15.2).

7. Click the Yes button to confirm the request (or the No button to cancel the request).
It will bring you to the Opt-out information save page (Figure 15.3).

8. The request will automatically be added to the Opt-out List, accessible only to
Superusers and the Data Manager from AuSCR office.

9. The Superuser or the Data Manager from AuSCR office will perform the actual opt-
out using the Opt-out List, during scheduled data management processes.
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Important notes:

e |f you have made a mistake or incorrectly entered a patient who did not
have a stroke, then you should Delete this case and not request this person
to be Opted-out.

e If a patient is happy to have their details in the AUSCR Database, but does
not want to be contacted again at follow-up (post-discharge), you should
only then click the Do not Contact Patient at Follow Up box, which
appears beneath the discharge information screen. This is not a request for
this person to be Opted-ouit.

Important notes: The actual opt-out can only be performed by a Superuser or
the Data Manager. Opt-out cannot be reversed once it is confirmed.

Please re-read the Opt-out Consent Model in Section 3, before proceeding
with an opt-out request.
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Figure 15.1 Opt-out Page
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Figure 15.2 Opt-out Warning

Warning

Are you sure you want to opt out this person®?

Figure 15.3 Opt-out information saved

Sl rF d
- 1 ' Welcome Superuser
T

Australian Stroke Clinical Registry

Administration -
Opt cut information saved. Users
Hospitals
Welcome to the Australian Stroke Clinical Registry. Merge Records
Opt Cut
The Australian Stroke Clinical Registry (AuSCR) is collaborative national effort to monitor, promote, and improve the quality of acute Opt Out Report

stroke care. We believe that by working together, patients, families, clinicians and researchers can make a difference in the lives of

people affected by stroke. View Incomplete Episodes

Delete Patient List

The data collected in AUSCR will be used to guide quality improvement interventions in hospitals to ensure best practice stroke care. Delete Episode List
The data can be used to reduce variations in care delivery and, ultimately, provide evidence of reduced deaths, disability, and recurrent
strokes from improvements in stroke care. User Account -
AUSCR is afree senvice that offers hospitals a secure, online interface which: Patient -
MNew Fatient

+ stores patient data Search Patient

» provides clinicians with downloadable reports summarising patient data

» allows hospitals to export their data to Microsoft Excel for local analyses; and Follow Up -

» provides annual performance reviews, newsletters, and publications

Report -

Please contact admini@auscr.com.au to enguire about paricipating in AUSCR. Data

Tolog into the AUSCR database, please use the LOG INTQ AUSCR button provided atthe top right-hand side ofthis screen.

The data-entry screens throughout AUSCR have brief explanations and tips that may assist you during data entry. If you are experiencing
any difficulties or would like to have AuUSCR help notes sentto you by email, please contact admin@auscr.com.au.

16 AuSCR Acute Data Collection Form

The AuSCR Acute Data Collection Form is a hard copy version of the variables to be
recorded in the AUSCR Database. Please use the version appropriate to your state.
The Acute Data Collection Form (Attachment 3) is available for:

e Hospitals that are not entering data directly from the medical record into the AUSCR
Database.

e Hospitals experiencing technical difficulties using the AUSCR Database.
e Hospitals that do not have the capacity to enter data into the AUSCR Database.
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Obtaining Acute Data Collection Forms
The AuSCR office can send the Acute Data Collection forms to you via
— email as a PDF document.

— mail — when contacting the office provide a name and mailing address where
the forms can be sent along with the number of forms required.

or alternatively

— Download directly from the Database from the New Patient screen.

To download a copy of the AUSCR Acute Data Collection form:
e Login to the Database.

e Click the New Patient button on the navigation menu and the New Patient page will
be displayed.

e Click on the hyperlinked Download paper-based hospital data form (Figure 16.1).

e The Acute Data Collection form will be displayed which can then be printed.

Figure 16.1 Download Acute Data Collection Form

AUSCE

Australian Stroke Clinical Registry

Administration -

User Account -

= Patient -
Download paper-base ospital data form New Patient

Personal Information Search Patient

Follow Up -
First Name =

Report -
. Last Name ™
Click here Data "
Date of Birth ~ Import Excel
i Imported Excel List
Medicare Number Bt Bes

Queensland Test Hospital | v Hospital ©

Using the Acute Data Collection Form
e The form can be filled out on the ward during the hospital stay.
e The form should be checked at patient discharge and any missing data entered.
e The person responsible should sign and date the completed form.

¢ Once the form has been completed, the data can be entered into the AUSCR
Database.

e “Good Clinical Practice” guidelines must be used in completing the forms. (NHMRC
National Statement with TGA annotation /ICHGCP CPMP/135/95E6)

e Examples of correctly completed and poorly completed forms are attached
(Attachment 3a and 3b).
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https://secure.auscr.com.au/auscr/secure/person.seam?actionMethod=secure%2Fperson.xhtml%3AdownloadFile.download%28%27AUSCR_ACUTE_DATA_COLLECTION_FORM.pdf%27%29&cid=1404

Completing the Acute Data Collection Form

Write neatly and legibly with black ink;

Write Patient Name, Date of Birth, and Hospital name or place a Bradma patient ID
sticker at the top of each page of the form (this will ensure that the record remains
intact, even if pages get separated).

All patient information details must be completed with as much information as you
can obtain. This is to assist in follow-up of the patient at 3-6 months.

Mandatory questions are marked with an asterisk (*). These questions must be
completed.

If the information is not available, write the reason next to the question (e.g. to be
obtained later, not available).

With estimated or unspecified times and dates, use the rules for estimating times and
dates that are outlined in the data dictionary.

If you are using the hospital label and the name of the hospital is not printed on the
label, please ensure your Hospital Name is entered in the box provided.

Some hospital labels do not indicate Medicare numbers, MRN or DOB next to the
numbers. If this is the case, please complete the MRN and DOB box on the form.

Correction of errors

If an error is made when completing the form, please cross out using a single line,
place the correct information next to or above the correction; initial and date the
change.

Do not use whiteout.

Storage of completed Acute Data Collection forms

Completed Acute Data collections forms are to be stored in a secure and confidential
manner in accordance with hospital policies.
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17 Downloadable Reports of summary data

Individual, pre-specified, hospital reports are available to all hospital users via the AuSCR
database. The reports may be generated at any time and use the current data available in
the AuSCR Database.

Therefore, data in these reports have not been verified by the AUSCR office and are for
internal use only (Table 17.1). The downloadable reports will provide summary data for the
date range selected and are provided in tables and graphs for your convenience. These
tables and graphs will include results from your hospital, as well as a summary estimate
from all the cases entered from all participating sites.

The Hospital Administrator also has the ability to export your hospital data into an Excel
spreadsheet so you can run your own data analyses. These data will also include any
unlocked cases. Annual reports of verified data including follow-up data that have been
adjusted for differences in patient case-mix will be provided on the AUSCR website. Your
hospital will be notified when an annual report is available to download.

To access hospital reports:
1. Click the Report button on the navigation menu.

2. Click the Reports button on the navigation menu and the Select Report page will be
displayed (Figure 17.1).

Select the Report Type from the drop down list.

Type in or use the calendar to select the Start Date for the report.
Type in or use the calendar to select the End Date for the report.
Click the Generate Report button.

N o 0 bk~ w

A dialogue box will open with an option to open or save the chosen Report (Figure
17.2).

8. “Open” option will open the chosen Report for viewing and saving can be done later.
9. “Save” option will allow you to save the chosen Report to a folder in your computer.

Important notes: If there is an error, a new error window will appear.
Close the new error window and go back to the original window to correct
your errors.
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Table 17.1 Reports Table

Pre- Specified Reports Available

Patient Episode Totals
Characteristic of Patients
Age-group Profiles
Summary Age Data
Destination on Discharge
Summary of Discharge data
Length of Stay

Processes of Hospital Care

- Patients treated in a stroke unit at anytime during stay

- Patients transferred from another hospital

- Strokes that occurred while patients were in hospital

- Number of patient episodes with ischaemic stroke that received tPA

Stroke Type by Age
Stroke Type by Gender
Patients per Month

Figure 17.1 Reports Page

AUSCE.

Australian Stroke Clinical Registry

Select Report
1. Patient Episode Totals v Report Type
2, Start Date *
3. End Date *

Generate Report
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Figure 17.2 Report Dialogue Box

File Download X

Do you want to open or save this file?

@ j MName: patientCharactReport.xls
i} Type: Microsoft Excel Worksheet

From: uat.smsmt-dema.com

J |

Open Save ] [ Cancel

v

save this file

Always ask before opening this type of file

While files from the Intemet can be useful, some files can potertially
harm your computer. if you do nat trust the source, do not open or
hat s the risk?

Figure 17.3 Examples of Reports

A ] c D E F H 1 J K L
1 |Processes of Hospital Care
2
3 Start date: 01/01/2011
a End dafe: 31/12/2011
5 Hospital/s: 1
6
7 I All
& |Total episodes for the period n (Yes) % n (No) % n (Missing/Unknown) n (Yes) % n (No) k) n (Missing/Unknown)
Patients treated in a stroke unit at
9 anytime during stay 262 816 59 18.4] 0 0 2014] 76.8 598 228 10 0.4]
Patient transferred from another
10 hospital 62 193 259 80.7 0 0 344] 131 2251 85.9 27 1
Strokes that eccurred while the
11 patients were in hospital 24| 75 297 92.5 0 0 129 49 2459 938 34| 13
12 ; All
13 |Total episodes for the period n (Yes) % n (No) % n (Missing/Unknown) % n (Yes) % n (No) % n (Missing/Unknown)
Number of patient episodes with
14 i ic stroke that received tPA 21 98 190 88.8 3 14] 230 13.2 1459 835 59 3.4]
15
16 Date report generated: 24 Oct 2013
17
18 | DISCLAIMER: Please note the data given in this report have not been verified or checked by the AuSCR Management Team and are for internal information only
15
1 Patient Characteristics based on admission episodes
2
3 Start date:  01/01/2011
a4 End date:  31/12/2011
E Hospital/s:
)
6
7 Al
3 Male % Female % issil % Male % Female % %
3 Gender 162 50.5 153 477 6 19 1370 52.3 1222 46.6 30 1.1
10 Australia % Overseas| % Missing. % A Iit % o] % Missing/Unknown %
11 Country of birth 202 62.9 108 336 1 3.4 1783 ge 693 26.4 148 58
12 Yes % No % Missing/Unknown % Yes % No % Missing/Unknown %
Patient able to
walk
independently
13 on issi 163 508 152 47.4] 6 19 936 357 1457 55.6 229 87
14 Previous stroke 80 249 237 738 4 12 478 182 1925 73.4 219 8.4
15
16 Date report generated: 24 Oct 2013
17

13 DISCLAIMER: Please note the data given in this report have not been verified or checked by the AuSCR Management Team and are for internal information only
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18 Data Export Function (Hospital Administrator Only)

The AuSCR Database has a data export function. This function allows for the export of
‘raw” data directly entered from your hospital for the date range selected. The “raw” data
are provided in an Excel spreadsheet and can be manipulated for internal hospital reporting
as desired.

Outside of the date ranges for which the AuSCR office has verified the data, it is your
hospital’s responsibility to check and clean the “raw” data.

Important notes: All data exports must be saved securely with a password of
spreadsheets with identifying information deleted.

To export data:

1.

S

Click the Data button on the navigation menu.

Click the Export Excel button on the navigation menu.

The Export Excel Data screen will be displayed (see Figure 18.1).
Type in or use the calendar to select the date range desired.

Click the Export button.

The data will be exported to the email address that you provided to AUSCR when
you created your log-in. A message will come up on the top of the “Export Excel
Data” screen (see Figure 18.2).

7. Go to your email and click on the link within the email message.

8. Save the file to a folder in your computer. The file will include personal identifying

information of patients and needs to be ‘password protected’ on a computer
with a directory that also requires password access. For instructions on how to
set a password for an Excel file please refer to the Encrypting Excel data files
section.

Figure 18.1 Export Excel Data

Export Excel Data
This process will extract system data into spreadsheet format
Please enter a date range below to restrict export data by admission date, or leave as blank to export all accessible episode related

records

From admission date

To admission date
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Figure 18.2 Export Excel Data Message

Australian Stroke Clinical Registry

The data export will be sent to . This might take several minutes

Export Excel Data

This process will extract system data into spreadsheet format. You will then be sent a link in an email to retrieve the generated file

Please enter a date range below to restrict export data by admission date, or leave as blank to export all accessible episode related
records

Queensland Test Hospital |+ Hospital
01/05/2012 From admission date
02/07/2012 To admission date

Important note: The data will be exported to an Excel workbook containing
a series of worksheets showing some of the variables from the Database
(i.e. hospital users only have the acute hospital data available for export).

These worksheets include several unique (numeric) identifiers that can be linked to a
patient. Unfortunately, the unique identifiers for a patient (person ID and patient
record ID) are not always reported on each worksheet, so care is needed if wanting to
link data between one worksheet and another.

The system was designed this way since patients may have multiple admissions to the
same hospital for different stroke events, which are then eligible to be recorded as a
different episode of care. Patients may also go to different hospitals.

To enable an individual patient to be tracked in the AUSCR Database each individual is
assigned a unique Person ID. For a particular hospital they will have a Patient ID created
and each episode of care will also generate a unique Episode ID. In addition, for each
contact list for a patient, a Contact ID will be created (e.g. Emergency, Alternate, and
General Practitioner). The relationships between the worksheets and the IDs available in
each worksheet are summarised in Table 18.1.
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Table 18.1 Summary of the worksheets

Worksheet Linked Worksheet Link
Hospital Patient Record Hospital Id
Hospital Follow Up Patient Hospital Id
Person Patient Record Person Id
Person Follow Up Patient Person Id

Patient Record
Patient Record

Follow Up Patient
Follow Up Patient

Follow Up Patient

Patient Address
Patient Contact

Follow Up Patient Address
Follow Up Patient Contact

Follow Up Questionnaire

Patient Record Id
Emergency Contact Id;
Alternate Contact Id;
GP Contact Id

Follow Up Patient Id
Emergency Contact Id;
Alternate Contact Id;
GP Contact Id

Follow Up Id

19 Importing Data

The AuSCR database has an option available for hospitals that would like to have their data
imported into the webtool to reduce data entry. Please contact the Data Manager at AUSCR
office for this option.

20 Encryption of Excel Workbooks

Encrypting Excel workbooks for transmitting stroke data to AuUSCR.

1. Open the saved Excel file you wish to password protect, then click Tools / Options
2. This will open the “Options” screen.

Click the Security tab. (Fig 20.1).
3. Click the Advanced button to the right of the Password to open field.

Figure 20.1 Security tab

O;tions @
View ] Calculation I Edit ] General ] Transition ] Custom Lists ] Chart ]
Color I International I Save ] Error Checking I Spelling

File encryption settings for this workbook e

Password to gpen: u Advanced. ..

Password to modify: ||

File sharing settings for this workbook

I Read-only recommended

Digital Signatures...

Privacy options
™ Remove personal information from this file on save

Macro security

Adjust the security level for files that might contain macro viruses and 1.0 Security...
specify names of trusted macro developers. =

OK I Cancel |
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This will open the “Encryption Type” dialogue box.
Select “RC4, Microsoft Enhanced Cryptographic Provider v1.0” from the “Choose

an encryption type” list (Figure 20.2).

Select “128” from the “Choose a key length:” field.

Ensure that “Encrypt document properties” is checked.

Click “Ok” button.

On the “Options” screen: enter a strong password (see below) into the “Password
to open” field.

10.Click “OK” button.

ok

© o NoO

Figure 20.2 Encryption type
Encryption Type @

Choose an encryption type:

RC4, Microsoft Base Cryptographic Provider +1.0
RC4, Microsoft Base DSS and Diffie-Hellman Cryptographic Provider
IRC4, Microsoft DH SChannel Cryptographic Provider

=
je]
RC4, Microsoft Enhanced DSS and Diffie-Hellman Cryptographic Provider
RC4, Microsoft Enhanced RSA and AES Cryptographic Provider (Prototype)
RC4, Microsoft RSA SChannel Cryptographic Provider
RC4, Microsoft Strong Cryptographic Provider s

Choose a key length: |128 |

IV Encrypt document properties

OK l Cancel |

Important notes: A strong password has the following properties:
e Minimum of 10 characters.

e Complexity of characters - use both alpha numeric and mixed -case
characters.
AuSCR Office will negotiate with user and send via email to the user.

Send your password protected file as an email attachment and clearly state your site ID and
period that the data cover to admin@auscr.com.au.

Ensure that you have saved a copy of each file in a local hospital computer directory for
AuUSCR data. Each file should be given a uniqgue name which will ensure each new set of
extracted files are not duplicated or misplaced. For example, the date range should be
listed as part of the file name.

To Import Data use the AUSCR Import Excel Data Screen

Currently, data is uploaded by AuSCR office staff. Once a reliable version of the import file
can be independently produced at the local hospital, a hospital user can import their file
directly into AUSCR

21 Follow-up

Approximately three months but up to six months after admission to hospital, patients will
be followed up by AuSCR staff via a postal and/ or telephone survey. They will be asked to
complete questions about their current living circumstances and health status including
questions about their quality of life. To assess quality of life, the EuroQol or EQ-5D is used
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for adults and the PedsQL is for those aged less than 18 years. At this time, information will
be provided again to each patient to explain their right to opt out any or all information in the
registry and/or their option to refuse to participate in the follow-up survey. It is essential for
timely follow-up of patients that their hospital data are completed within three months of
their stroke or they may not be eligible for follow-up.

22 Error Screens

Occasionally, the system may encounter an error that it cannot handle. In these situations,
please contact admin@auscr.com.au.

There are several errors that will not normally need intervention from the AUSCR admin.
These are:

e Optimistic Lock Exception (Figure 22.1) - this occurs when more than one user
tries to update the same record at the same time. The system prevents this occurring
because data may be lost if simultaneous updates occur. If you encounter this error,
you will have to navigate through the right menu and reapply your updates again.

e Access Denied - this occurs when the user tries to access a page that they do not
have authority to access (Figure 22.2). If you encounter this error, you will have to
use the menu located on the right of the screen, to navigate back to an area that you
do have access to. Contact AuSCR office if you need to revise your user access.

Figure 22.1 Optimistic Lock Exceptions

Australian Stroke Clinical Registry
Home

Error

Another user changed the same data, please try again

org.jposs.seam.exception.class =

org.jposs.seam.handledException.class = class javax.persistence.OptimisticLockException

org.jboss.seam.exception.message =

org.jboss.seam.handledException = javax.persistence.OptimisticLockException

org.jboss.seam.exception.rootCause =

Please contact admin@auscr.com.au.
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Figure 22.2 Access Denied

Australian Stroke Clinical Registry
Home
Access Denied!

You don't have sufficient permission to perform this operation

To gain access, please contact admin@auscr.com.au with your username and details of the task you are trying to perform

23 Quality Assurance Data Management Processes

The AuSCR Database has many in-built logic checks in place to prevent inaccurate
information being entered. However, additional data checking processes are required by the
AuUSCR office at routine intervals. This will include:

e The AuSCR office running routine data queries which will identify missing data and
data discrepancies. These reports will be sent to the hospital administrator/hospital
user for verification prior to locking the patient episodes.

e Cross-referencing of ICD10 discharge codes from the hospital patient administration
system (database) with cases entered in the AuSCR database to ensure all eligible
admission have been captured may be requested up to twice a year.

¢ Random medical record auditing by the AuSCR office following a pre-arranged site
visit may also be undertaken to assess the accuracy of data. The registry data
collection processes and conformity with variable definitions will also be assessed
during this site visit. This process usually occurs after the first 50 cases have been
entered followed bi-annually unless concerns about data quality have been identified.

24 Feedback

Your feedback is valuable to assist us with further improvements to the database and
registry processes and procedures. AUSCR will generally schedule feedback one week
following initial training and one month following commencement of data collection. As
required, please email any other feedback to admin@auscr.com.au.

25 Frequently Asked Questions

What do | do if the same person is entered twice?

e If you enter a new patient with the same First Name, Last Name, Date of Birth and
Medicare Number as an existing patient, the system will automatically find the
existing patient record and display their details for editing, rather than creating a
duplicate record for the same person.
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If the same person is entered twice because incorrect data has been entered in one
of the records, you can request that the incorrect record be deleted, following the
steps outlined in Section 14 of this manual.

What do | do if | don’t know the ICD10 code?

The ICD10 codes must be obtained from the Medical Records Department following
completion of coding.

Proceed to complete all other data.

AuUSCR office will prompt you for the data throughout the year when they are
missing.

What do | do if there are no contact details?

Leave fields blank (Refer to the Data Dictionary).

What do | do if the patient is from overseas?

All cases are to be included unless the patient chooses to “opt-out”.

All data can be entered as usual.

Record their temporary Australian contact details, as other address type.
Record their usual home overseas as home address type.

Select “Overseas” as the State/Territory. An overseas postcode can be entered if
“Overseas” has been selected.

What do | do if | get an error message?

Press “Alt” +“Print screen” simultaneously on your keyboard to capture the active
screen only containing the error message.

Open a word document and paste it in. Write below it what happened prior to you
getting the error message. Save it as an “error message — hospital name”.

Email the document as an attachment to admin@auscr.com.au

How do | obtain a password?

Each hospital will have a Hospital Administrator created by the AUSCR office. Your
Hospital Administrator can issue you with a username and password. Once created,
your username and password will be emailed to you.
If your Hospital Administrator is unavailable, then contact AUSCR office to generate
one for you.

How do | edit information in the AUSCR Database?

It is not possible to edit any errors or add to the Patient Information screen once you have
pressed Save. This includes the Patient’'s Name, Date of Birth and Medicare Number. To
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edit this information, you should contact the AuSCR office, or delete this patient and start
again with the correct information.

If you would like to edit the stroke episode details (such as date of stroke, date of arrival, or
even type of stroke) you may do so at any time up until you “lock” the episode. Once you
have completed the corrections, you should save the episode, and then lock the episode
(this will allow the person to be followed up in the community).

To edit the stroke episode details after you have locked an episode of care, you must
contact the AUSCR office. However, once editing is completed you must lock this episode
again to permit follow-up to occur.

There seem to be some questions missing for the patients who die in hospital.

The following two questions below will not appear if “Died in hospital” is selected as the
Discharge destination/mode:

» Discharge on Antihypertensive agent.

» Is there evidence that a care plan outlining post discharge care in the community was
developed with the team and the patient and/or family (if patient has severe aphasia or
cognitive impairments)?

If ‘Died in hospital’ is selected, you must complete the Death Information that opens up in
the web tool. You should also make sure that Date of discharge is the same as Date of
death.

What do | do for people who go home and were not given an information sheet?

It may be that a person has been admitted and discharged without receiving an information
sheet. It is imperative that everyone receives an information sheet; therefore patients must
be contacted by letter following hospital discharge by their treating doctor to provide them
with a copy of the Participant Information Sheet.

A sample copy of a Post-Discharge letter is attached in Attachment 6.
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Appendix 1 Technical Specifications for Import File Data
Entry

Data Source

The data are commonly sourced from the local Health Information System (HIS). A query is
used to extract a cohort of patients with stroke based on diagnostic codes. This candidate
list may also contain non-stroke patients and may also miss stroke patients. If necessary,
the clinician should remove the inappropriate entries from the list and add the missing
patient details. This needs to be formatted according to the following rules:

Saved on a worksheet in an Excel spreadsheet file.

A template is available from the AUSCR Database by clicking the link in the main
menu Data/Import Excel. Then click the information button and click the hyperlink:
“‘Download the template with sample data here”.

The name of the worksheet is mandatory “Data Import Form”

The order of the columns is mandatory.

The first row is assumed to be a header row.

All data must be saved as text (including dates and numbers)

All dates must be formatted as DD/MM/YYYY

Each column attribute has specific data type (text) or has a set of predefined values
compatible with METeOR standards.

Data Entry Constraints

The system requires, as a minimum, the following data:

1. Itis recommended no more than 500 rows be in one import per spreadsheet.
If there are more than 500 records, break up the records into several imports.

First Name — given or Christian name.

Last Name or Surname.

MRN, local primary key identifier of the Patient in the Hospital HIS.
Date of Birth: patient’s date of birth. (DD/MM/YYYY)

Date of Admission: date that the patient was actually admitted to acute care or
inpatient unit of the hospital. This is not the date of arrival to ED.

o bk w DN

7. The First Name, Last Name, Date of Birth, Medicare number, Hospital
Identifier and Admission date will create a new record for the patient. If a
duplicate is detected during import processing the data will be updated to the
database for that patient record.

8. Refer to the Data Dictionary for specific definitions of data values.
9. Refer to the ImportSpecification.xls for data specifications.
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Data Mapping

Refer to the spread sheet ImportSpecification.xls for specific instructions for each column
attribute. This document specifies the meta-data characteristics for each of the imported
data values. The following specifications are covered:

1. Optionality & Notes — whether the attribute is mandatory or optional and any
clarification notes.

Representation Class — broad information category (text, identifier, code etc.)

Data Type — is always String

Format — where applicable a representation of how the data needs to be formatted.
Max character length — the maximum length of the valid string for a variable.

o 0k~ w D

Scope of Values & Notes — where applicable lists the scope of all possible values
and notes on usage for correct data mapping.

Uploading/Committing Data

It is possible for users to upload data directly to AUSCR through the web interface. The
AuUSCR system will return a message if successful. If a problem occurs with the data, the
AUSCR system will return a row number and error message to identify the problem. The
system will not allow data to commit until all errors have been resolved.

Initially users will send their data as an encrypted attachment to the AuSCR office where
the data are analysed and uploaded to the AuSCR system. Feedback will be provided to
the hospital user and or local IT support to improve the quality of the imported data and
facilitate data entry.
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Attachment 1 — Example of Patient Information Sheet

AUSCR o

T e T Information for patients and relatives

What is the Australian Stroke Clinical Registry (AuSCR)?

The Australian Stroke Clinical Registry is an electronic data management system that collects
information about what happens to people who have had a stroke or a ‘mini-stroke’, called a transient
ischaemic attack (TIA).

The Stroke Registry collects information from hospital infformation systems to tell us how well you have
recovered after your stroke. In order for the Stroke Registry to be successful we hope as many pecple
as possible participate.

Why do we collect information for the Australian Stroke Clinical Registry?

Stroke affects more than 50,000 people in Australia every year and by collecting information about your
hospital stay, the Stroke Registry aims to:

ensure that patients and their families affected by stroke receive the best possible care
improve stroke care and rehabilitation across Australia

improve stroke treatment in hospitals

prevent stroke from occurring, and

improve chances of recovery after stroke.

Who manages the Stroke Registry?

The Stroke Registry is co-coordinated by Stroke Division of the Florey Institute of Neuroscience and
Mental Health.

In your area, the Stroke Registry is managed at:

[rame of hospital] [name of local investigator]

What information is collected, when and by whom?

In hospital

After you have agreed to participate, your treating specialist and/or nursing staff will complete the form
that contains the details from your time in hospital. This form includes the following information;
Medicare number

* your name .
+ date of birth + hospital identification number

+ your country of birth + name of the hospital

+ vyour preferred language + type of stroke

+ vyour address +« medical treatment and care, in hospital
» your telephone and/ or mobile number + complications, if any

» contact details of your next of kin or + living arrangements after discharge from

health contact person hospital

This information is necessary to accurately link a person’s hospital stay with any subsequent
rehabilitation. This information allows us to collect further information regarding your health care needs
from other linked hospital and health information systems so we know how well you have recovered. No
other persenal information is included.

After discharge

As a participant of the stroke registry, you or your next of kin will be contacted either by telephone or mail
at approximately 3-6 months after your discharge from hospital, unless a request has been made not to
be contacted. If your next of kin is contacted, you consent to us disclosing the fact that you had a
stroke/TIA and when/where you were treated. At this time the following information will be collected:

+ your name +« support that you have received since

+ date of birth leaving hospital.

+ address « If after discharge you need more care,

« current health condition rehabilitation or are admitted back to

+ living arangements hospital, information about your ongoing

care will also be collected.

How will we keep your information confidential?

All personal information is kept strictly confidential and cannot be used outside the Registry. Information
is stored in a specially designed password protected database which can only be accessed by a small
number of approved Stroke Registry staff.
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Once your information is entered into the registry, it will be given a unique identification number for
analysis. This means that your name will not be identified in any reports that are produced, and
your privacy and confidentiality will be maintained.

How will your information be used and reported?

Your information is protected and we are not allowed to identify you by law. The Stroke Registry will
preduce reports on factors that influence the success of stroke care and rehabilitation; aspects of such
reports may be presented at conferences or submitted for publication in medical journals. It will not be
possible to identify any individuals in any reports.

To maintain absolute security and confidentiality, anyone wanting to use any of the data from the Registry
will be required to obtain ethics approval from an Ethics Committee.

What are the risks and benefits to you?

There are no nsks to your health by having your details stored in the Stroke Registry. It is anticipated that
information in the Stroke Registry will be used to further medical knowledge and improve stroke patient
care. After discharge, all participants will have the opportunity to ask to speak with a representative of the
National Stroke Foundation about available services at the end of their 3-6 month follow-up. However no
direct benefit to you as an individual may be forthcoming from your participation in the Registry.

Will this affect your care?
The way your treating doctors and the stroke team approach your treatment and long-term care will not be
affected, regardless of whether or not you participate in the Stroke Registry.

Participation is Voluntary

Participation is voluntary. To remove all or some of your details from the Australian Stroke Clinical
Registry, please use the form at the bottom of this page or contact the Stroke Registry on 1800 673 053
(freecall). The signed slip can be given to the nursing staff while you are in hospital, or mailed at anytime
to AuSCR, c/- Public Health, Stroke Division, Melbourne Brain Centre, 245 Burgundy Street, Heidelberg,
VIC 3084

If you choose to remove Medical information and/or Personal information on the form below, you will be
contacted to confirm the specific information you wish to have removed. Please provide your contact
details for AuSCR office staff to contact you.

An invitation from the Stroke Registry to participate in future research projects
During your follow-up, you will be asked if you would like to be contacted in the future to receive more
information about stroke or participate in future research studies that might be appropriate for you

A decision on whether or not you wish to be contacted about future research projects does not affect your
registration in the Registry. If you agree, the Registry staff will be responsible for contacting you. You are
under no obligation to participate and can change your mind at any time.

If you have any questions about the Stroke Registry, would like further information, or have any other
Registry-related issues please contact the AuSCR Project Coordinator on telephone 1800 673 053 or
email admin@auscr.com.au.

Any person with concerns or complaints about the Stroke Registry can contact the Executive Officer of the
(insert name of Research Ethics Committee) on (Insert phone number) or email: (insert email)

The Stroke Registry project has been approved by the e
[name of relevant research ethics committee].

OPT-OUT FORM  Please tick the box next fo the information yvou do not want recorded in the Registry Database

| do not wish to have the following information included in the Australian Stroke Clinical Registry
(AUSCR): O Medical information (information about your stroke)

O Personal information (information such as your date of birth, address, and GP contact detaiis)
| do not wish to be O contacted after discharge and asked about how | am managing (known as follow-up)

Patient Name:.........ccceviiviniiiiiniississncvssnssnssnsssssnssnsnnneeee. Date of Birth ...,
Phonel Mobile contact: ......coovvveiiiieiiiiie s vns e saeaneens

Signature of Patient or Authorized Proxy: ......ocoovviiiiiiciiivicinncnceeeeen. Datel e

QLD-AuSCE. Information Sheet for Patient and Eelatives and Consent-Final V9 1-28Janmary2014-Clean doc
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Attachment 2 — Example of Opt out Request

Opt Out Request (Victoria) -EWSLE
Removing information from the Australian Stroke - L
Clinical Registry database Australian Stroke Clinical Registry

Please send this form to the AUSCR office. Hospitals should also retain a copy of this form filed in the hospital
medical record to document the patient's decision NOT to join the Stroke Registry.

I have read the Stroke Registry patient information sheet. | understand the purpose and the
benefits of my details and medical records entered into the Stroke Registry.

| also know that | have a choice to request exclusion from any section of the Stroke Registry
and at anytime.

Please [¥] tick the information that you would like removed from the Stroke Registry.

Personal information about me

O nName O Title (Mr, Mrs, etc)

O Medicare Number O Gender

O Date of Birth O AboriginaliTorres Strait Islander status

O country of Birth O Language spoken

O My address O My telephone number

O My mobile number O Nameis of my Next of Kin andfor Altemate Contacts

O Telephone numbersis of my Next of Kin andior [0 Addressfs of my Next of Kin andfor Alternate Contacts
Altemate Contacts

O Name of my GP O GPaddress

O GP Telephone number O Al of my personal information

Information about my stroke and care | received in hospital

O Date of the onset of the stroke O Time of the onset of the stroke

O Date of amival fo Emergency Department O Timeof arrival to Emergency Department

O Date of admission to hospital O Time of admission to hospital

O whether you were transferred from another O whether you amived at the Emergency Depariment by
hospital ambulance

O whether or not this was your first siroke O whether the stroke occurred while you were in hospital

O  whether you were able to walk when youwere [0 Hospital codes that define your diagnosis, medical

admitted to hospital condition, and any complications or procedures

O  f you were freated in a Stroke Unit O Type of stroke

O Date of discharge from hospital O Discharge destination

O  f you were given a careplan at discharge O ifyou received an antihypertensive agent at discharge

[0 Date of death if applicable O Al of my stroke and hospital care information

O Being contacted and having follow—up details recorded in the Stroke Registry (eg. support services, who | live
with, and my quality of life)

O Al of the above information

Fatient's Name Wame of Haspital

Date of birth Fhone /mobile contact

Signafure of Paffent/Authorised proxy Date

For more information about the Australian Stroke Clinical Registry please call the AuSCR Project Coordinator on
telephone 1800 673 053 or visit our website at www.auscr.com.au

Postal: Public Health, Stroke Division, Melbourne Brain Centre, 245 Burgundy St, Heidelberg, VIC 3084
Fax: Attention AuSCR: (03) 8888 49590

Opt-out Form MasterV3-Victora-V1-11Febmary2014-Clean
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Attachment 3 — Example of Acute Data Collection Form

DATA COLLECTION FORM

AUSCE

Australian Stroke Clinical Registry

Plzase complete the form:

L]

Meatly and legibly

Wite in black ink and press firmily

Each question must be completed;

Place |+|in appropriate boxes.

Required fields marked with * must be completed

Return form to AuSCR Office via
Fax: (03) 5585 4990
Or
4+ Post AuSCR, Public Health, Florey Neuroscience
Institutes, 245 Burgundy Street, Heidelberg, VIC, 3084

Hospital Name:

AFFIX PATIENT
STICKER HERE

Patient Information

Title HEEEE RN

First Name* [T ]I OO OO OO OO e e

tastname® [ I )OO C OO H O A H 1

Address type |:| Home |:| Business |:| Other

Street Address |

[

] T I

Suburb |

[

N O

Post Code |

[

[

State Dl:“ " ”:”:“ " |

Country |

[

[

I I

Phone Number |

[

[

Medicare No |

[

[

Country of birth

Interpreter needed

Islander origin?*

pateofBith [/ VO]

masiie Number [ T OO
HospitﬁlMRN*l " ”:”:“ " " ”:”:“:‘

Gender |:| Male |:| Female

I I [

Language spoken Dl:“ " || ||:||:|| " || ||:||:|| || ||:||:|| " || ||:||:|

|:| Yes

[] no

ls the patient of Aboriginal andior Tomres Strait

|:| Aboriginal but not Torres Strait Islander origin
|:| Torres Strait |slander but not Aboriginal origin
|:| Both Aboriginal and Torres Strait Islander origin

|:| Meither Aboriginal nor Torres Strait Islander crigin

Acute Dafa Gollection Form v3.2 3072012
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Patient Name: DOE: f Hospital:

Emergency Contact

T I I
tast Name [ ] 1 I I A I e

Address type |:| Home |:| Business D Other

srest agaress [ I IO OO OO OO 001

Suburb Al EEEEEE e EEE N EEEn
Post Code e state L JCICIC ]

Country HEEEEEEEEEEEEEEEEEEEn

prone humber O] Mobe nwmser LIIC T ICICICT ]
Relationship to participant | || || ||:||:|| || || ||:||:|| || || ||:||:|

Alternate Contact

First Name [ I I I IO IO OO C O OO e
tast Name [ ][I I IO O O O OO e

Address type |:| Home |:| Busziness |:| Other

street address [ ] 1 I IO IO I OO C O 1e]

Suburb ElEEEEEEEEE RN EEEEE e NN EEEn
Post Code RN N state [ ICICIC ]

Country AN EEEEEEEEE e e e

phone Mumber [T ICICICIC L] mobite number [ L T ICICC ]
Relaticnship to participant | " " ||:||:|| " ” ”:”:“ " " ”:”:'

General Practitioner

eeristiame [ ] IO O e e e
erastname [ ] ]OIC I IICICICCIC CCEO OO OO
srestagaress [ 11O OO O OO OO OO C I E0]
Suburb EEEEEE NN e e
Post Code | state [ LI IC O]

Country ElEEEEEEEEEEEEEEeEEN

GP Telephone Number Dl:“:“ || || ||:||:|| " |
GP Fax Number DDDDDDDDDD

AuSCE ACUTE DATA COLLECTION FORM V3.2 0072012 .docx
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Patient Name: DOB: __ [ | Hospital:

Admission Information

Date of armrival at Emergency Depariment* |:||:|.u| [ |,.|:||:|| [ ] [ Accurate  [] Estimate

Time of arrival at Emergency Department® [ [ ][ ]] [ Accurate [ Estmate
Date of stroke onset* |:||:M | |."|:||:|| [ ] O Accurate [ Estimate

Time of stroke onset* DI:H:":‘ [ fccurate  [] Estmate
Date of admission® DD-’IDD'{DDDD [ Accwrate  [] Estimate

Was the patient transferred from another hospital?* [ ves ONe [ unknown
Did this stroke cccur while the patient was in hospital 7* [ ves [ HNo [] Unknown
Able to walk independently on admission?* [ ves CJNe [ Unknown
Is there documented evidence of a previous stroke?* [ ves [INo [] Unknown
Clinical Information

Was the patient treated in a Stroke Unit at any time during their stay?™* |:| Yes [ Mo [ Unknown
Type of stroke* OTia [ ischasmic [] Haemomrhagic [] Undetermined

If an ischasmic stroke, did the patient receive infravenous thrombolysis (tP&)?7* [ Yes [ Mo ] Unknown
Cause of stroke * [Jknown [ Unknown
ICD10 code — Diagnosis I I I I I I

Separation (Discharge) Information

Patient Deceazed [ Mo [ Yes, date of death: 1/ O dccurate [ Estimate
Dizcharged Alive

a) Date of discharge® C I [ Accurate [ Estmate

b} Discharge [] Hospital [] Home with support
destination/mode* [ rRehakilitation {Inpatient) [J] Home without support
[ Low level Residential Care [ Transitional care services

[] High level Residential Care [ Died in hospital

[ other:
c) Discharged with antihypertensive agents* [ ves [OINo [ Unknown
d} Is there evidence that a care plan outlining post discharge care in the []es [ Ne

community was developed with the team and the patient andfor family
{if patient has severe aphasia or cognitive impairments) ?*

[] Mot applicable [ Unknown

Opt-Out Request

Place |+|in appropriate boxes

[ Medical information [[] Personal information [] Do not wish to be contacted for follow-up

Form completed by: [T T I 11 IO OO C OO H e e

Date: [ VO IC VL] contact Number [ I T ICIC I ]
AnSCE ACUTE DATA COLLECTION FORM V3.2 0072012 docx
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Attachment 3a — Example of Correctly Completed Acute Data
Collection Form

j Correctly completed Data Collection Form

- Aviig
DATA COLLECTION FORM ATSCERE

Australian Stroke Clinical Registry

Please complete the form: Return form to AuSCR Office via

% Neatly and legibly *  Fax: (03) 8888 4930

*+ Write in black ink and press fi rmly or

. + Each question must be completed: % Post AuSCR, Public Health, Florey Neuroscience
% Place [/]in appropriate boxes. Institutes, 245 Elurgund:,r Qtreel Hemelberg VIC, 3084
= % Required fields marked with * must to filled
; . Royatl. JoHNS
Hospital Name: /01~ JO . TR
tospeoat: HEAvenguiLte | xoms
: ( R-:T H H) i ;:ﬁ::%fm“ DOB IZII;IIII-QZI
) ' 2150
f Patlent lnfnrmation . »
Title VAR II JI II I! lI IJ |
First Name*  [O C’,IHILJLI ] ] JLE I Il [N NN
M SISO |
Algloq —
tastName* [l GG IO | I

L0004
Address type B/Home [] Business [ other \f EE P A’ﬂa\ﬁ— \g’ﬂ(/ﬂ‘:‘_}e

street Adaress [ 1 ) ) I OO0 OO0
suers [ OO OO OO OO OO OO0
PostCode [ I I ICIIC]  stets* NSN30

Phone Number® uu@u@uu@l&"ﬁ Mobile Number I__HLHI_ILSI__“_I@LULJD
HERENEENNN

Medicare No. m@.@@@@..mm Hospital MRN [@l@[@@m@rﬁﬂr—lﬂ
Date of Birth DD/DD/DDDD (ddfmmyyyy) Gender [ ] Male [] Female

Country of birth - {4 A][ SR A A I O]
Language spoken [E]N S A8 I I I I IO

Interpreter needed  [] Yes @/No

Is the patient of Aboriginal and/or Torres Strait Islander [J Aboriginal but not Torres Strait Islander origin
origin?* [ Torres Strait Islander but not Aboriginal origin
] Both Aboriginal and Torres Strait Islander origin
E’éither Aboriginal nor Torres Strait Islander origin

created 19 June 2009 1
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OSCAR 6L@6~6—§ ba@ /&/1&/ RT H H

Emergency Contact

First Name WWW@ D IDI_W OO0 ] JWF 0
N

tastiame  [CIIALEIAA I OO OO e e e
EEEEE NN NN

Address type IZ(Home D Business D Other S(?E 10 ﬁ’f { ENT S‘T[C{C{fg

strest Address |_JL_JL LI I IO C I ee e e e e e

Suburb EEEEEENE RN

postCode [ ste NS

Phone Number [ I LT JCICICIT ] mobie Numoer (AL IC T LI IL AL 0
I ¢

Relahonshlptoparﬂcnpant IS”[)"o”u"S "(/” ” ” “ " “ ” ”_“ " “_Iml——”—]

Altemate Contact

First Name LL][QJML’II PIIHII I II T I II II il iI | ILJ—H—W[‘_H_W—I:‘
H RN :

tastame  [RITROIE SIS I IO IC A e e e |
I

Address type I:vI/Home ] Business [ Other

street Address PO [ELR DRI dl sl T et
Suburb 13 P I ||_]E|_
PostCode  [ANIBRIIIIICI] s NN IO

Phone Number [ AELEICHE  mobie Number [DIRGI RGBT
OO0 ‘

Relatlonshlptopamc:lpant [_‘HOH"‘]”_H " Ii “ " ” " ” ” ” ” " ” ” ” ”J }

 General Practltloner

rravame GO L O] IDULJL_ID
0
astane (ST OCoOOo00 Juﬂﬂmq

street Address  [S1[OI TR SITI Rl &l I I 13 & II—IDDE];
Suburb 2 )R O
Postcode DA see  [WNERIWOCOCCC]

created 1¢ June 2009
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&P Tetephone Number | [ J[_ 11T I I I 0000CI0I0]
Mobile Number DL " " ” ”” ” ”jD

Adniission Information

Date of arrival at Emergency Department* @m/@/@@ axmryyyy,  Estimated date: [7]
Z'I@ (2a-cur coed Estimated time: []
Date of stroke onset* 09 B35 (A OIOI] o mvrys  Estimated date: [
Time of stroke onset* @@ {24-nour glogl) Estimated time: Z(
Date of admission* @@//@@H} taitmyyyy;

Was the patient transferred from another hospital?* [ Yes M No (] Unknown

Time of arrival at Emergency Department*

Did this stroke occur while the patient was in hospital?* [ Yes HNo [ Unknown

[ ves [No [ Unknown

Able to walk independently on admission?*
li e. may include walking aid, bul without assistance from another person;j

Is there documented evidence of a previous stroke? E{

(i.e. focal neurological signs persisting for more than 24 hours} D Yes No D Unknown
Clinical Information . . ... . _.____
Was the patient treated in a Stroke Unit at any time during their stay?* D Yes INo (] Unknown
Type of stroke* 1A E{schaemic [ Haemorrhagic [] Undetermined

If an ischaemic stroke, did the patient receive intravenous thrombolysis (tPA)  [] Yes [INo [ Unknown

Cause of stroke * [Jknown [ Unknown

ICD10 code — Diagnosis DDDDDD

;Seba_r’ati'oh:(B,ischa,rgé):_lnformation. ‘

Patient Deceased [ | No [ | Yes, date of death: ’_—H_I/L_”—VDHI_”—I {dd:mmiyyyy) Estimated date: []
Discharged Alive ¥

a) Date of discharge* LIV IC VO] amvoynys — Estimated date: [
b) Discharge [J Hospital [T] Home with support

destination/mode* %MWWW ] Home without support
[ Low level Residential Care [ Transitional care services
[ High level Residential Care [ Diedin hospital

[] Other:
¢} Discharged with antihypertensive agents* [ Yes [JNo [J Unknown
d) s there evidence that a care plan outlining post discharge care in the [ Yes ] No
community was developed with the team and the patient and/or family )
(if patient has severe aphasia or cognitive impairments)?* LI Not applicable [ Unknown

Form completed by: [_I[_JL_ L I I I 1T (L
pate: [l VLTI contact Number DHHHHDD[—”_”_”—J

wreatsd 19 June 2009 3
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Attachment 3b — Example of Poorly Completed Acute Data

Collection Form

/ :II;correctly completed Data Collection Form

ATSCE

Australian Stroke Clinical Registry
Return form to AuSCR Office via

DATA COLLECTION FORM

Please complete the form: & Fax: {03} B88E 4990

% Neatly and legibly - Or .

**  Write in black ink and press firmly % Post AuSCR, Public Health, Florey Neuroscience

% Each question must be completed; Institutes, 245 Burgundy Street, Heidelberg, VIC, 3084
<8 Place]ﬂin appropriate boxes. VDL AUOUIN WIHHILE, WU I3 F W DUA ViU 1,
% Required fields marked with * must to filled Missenden Road, Camperdown, NSW 2050,

Hospital Name:

B

B00%085

BLOGGS, OSCARM !
i — 921 f
leel;\‘r)ensvﬂle i
\Patient Information
Title PRI IO
FirstName* (OIS [ [AR I I IC ] NN L]
; SERERRRN

LastName* - (B[N0l GG S IO OO
ERE NN RN

Addresstype  [] Home [] Business [[] Other
street Adaress || 1L 1 I OO0 L IC T
Suburb D[lDr—”_”_”_ﬂ—lWDDDDHHDHHHWDDHHHWW

Post Code L —IDF—” I ] State* I_IIJI__”__]DDDDD

Phone Number® [ I T I ICIC I ICIT]  Mobile Number OO0
AR EEERENE

Medicare No. [ I T I ICI] rosptaimrn []] I
pate of Birth [ [ V[ L VI ] oy Gender [] Male [] Female

Country of birth @@@@@@@WHWHHHHDHHDHWHDDDD
Language spoken [E] 2NN ARNE RN AR ENE

Interpreter needed es No

Is the patient of Aboriginal and/or Torres Strait Islander (] Aboriginal but not Torres Strait Istander origin
origin? L Torres Strait Istander but not Aboriginal origin

[ Both Aboriginal and Torres Strait Islander origin
E]’ﬁ:ither Aboriginal nor Torres Strait Islander origin
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‘Emergency Contact

First Name lmmgu|HHDHHHDHHHHHUHHHHHHWD'
OO0

Lastname  (CIRIEAM OO OO OO
AREEEEEENEEEE

Addresstype [ ] Home [] Business [ | Other

streetAddress || I [ 1 I 1L I JC I I O
Suburb O I O
postcode [ JICITIOCIIET st [T

Phone Number [_" " H " ”—IL” —||—||:| Mobile Number DDDDDDDDDD
HREEERRREN

Relatwnshlptopartlcnpant , @.@.L"_:'E“ ” " ” “ H " " I ”—” ” " I ‘

,_Alternate Contact
FirstName [ ] IO TL | II Il IDI II L II—II_ILIDI_IUDLII_{
I

stveme [ IO OO OO OO
OO0 OO0

Addresstype [_] Home [ ] Business [ ] Other

street Adaress || I I OO OO
Suburb EEEEEEEEEEEEEREEEEeEEEE e
Postcode [ IICICICICICICIT] state IO

Phone Number || [ T 1T JCIC | ”—]D Mobile Number DDDDDDDDDD
HEREERREReN

ot oparcpa I DOCIOO000

.General Practitioner

Pesiiame ﬁPLfM“'My'“{;|ﬁwhﬁﬂﬁﬁhﬁﬁmﬁﬁ

Last Name [ ] —_J ’ —IEIDDI_—IHWE_-"—H—]DDDH
o]

Street Address EIHHHDD[“ NN EEEEEEEEEen
Suburb RN EEnEEEEEE NN
Post Code l——“_"j'—”j"—-“-—”_"—“:] State DDDLIL”_]L“__"_J

created 19 June 2609 2
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GP Telephone Number L ” “ ” " ”_“——“——ID[_”——IHF—” ” “_”_._“_"_]D
Mobile Number ﬂl‘ll_lmr_‘llﬁﬁr“lﬂ[]v

Adniission Information o

Date of arrival at Emergency Department* m/ @/ L‘J @]@ dymvyyyy,  Estimated date: [
Al

Time of arrival at Emergency Department* 112 1R Y peree— Estimated time: []

032
Eﬂ / @@I@H od MMty Estimated date: [:I

Date of stroke onset* O OZ

Time of stroke onset* @@ {24-nour slock) Estimated time: @/

Date of admission* @B]/ m /@@@ {adfmmiyyyy;
Was the patient transferred from another hospital?* ] Yes [™No (] Unknown
Did this stroke occur while the patient was in hospital?* [ Yes M No [ Unknown

[ ves [N O Unknown

Able fo walk independently on admission?*
li 8. may include walking aid. bul without assistance from another person;j

Is there documented evidence of a previous stroke? E{

(i.e. focal neurologicat signs persisting for more than 24 hours) D Yes No D Unknown
Clinical Information . . .. . . . _. . __ T
Was the patient treated in a Stroke Unit at any time during their stay?* [dYes [INo [ Unknown
Type of stroke* OTa Bﬁschaemic [J Haemorrhagic [] Undetermined

If an ischaemic stroke, did the patient receive intravenous thrombolysis (tPA)  [] Yes I No [ Unknown

Cause of stroke * [(Iknown  [7] Unknown

ICD10 code — Diagnosis DDDDDD

Se) ,ér’atioh,:( ﬁ,ischirgé); Information. _

Patient Deceased ]:] No I:I Yes, date of death: DD/DD/ DDDD {ad:mmiyyyys Estimated date: [

Discharged Alive

|
v
a) Date of discharge” CIO OO0 (agmmiyyyy)  Estimated date: []
b) Discharge "] Hospital [] Home with support
destination/mode* H-Rerabititatiortpatemmy [ Home without support
[] Low level Residential Care [ Transitional care services
[[] High level Residential Care [ Died in hospital
[] Other:
¢) Discharged with antihypertensive agents* [ Yes [JNo [] Unknown
d) s there evidence that a care plan outlining post discharge care in the [ Yes INo
community was developed with the team and the patient and/or family )
(if patient has severe aphasia or cognitive impairments)?* L1 Not applicable  [] Unknown

Form compieted by: [ ][ I I I I OO
Date: m[_l/f_lm/l_]f_][-ll_l Contact Number DDDDDDDDDDD

vieaied 19 June 2009 3
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Attachment 4 — Data Dictionary provided to your Hospital

The data dictionary is also available on the AuSCR website at:
http://www.auscr.com.au/health-professionals/forms-manuals/data-dictionaries/
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Attachment 5 — Example of User Request Form

AUSCE

Australian Stroke Clinical Registry

AuUuSCR Online Tool
User Request Form

Please complete this form to obtain a user |D and password to be able tologin
to the AuSCR Online Tool.

" required field

Title MName*

Position

Hospital®

Email* Phone®

Signature

Access Request for ™
(Tick appropriate box)

] Hospital Administrator [ Hospital User [ Follow- up User

Please note that this request must be authorised by the AuSCR:
o Project Coordinator for Hospital Administrator and Follow- up User
Request
» Hospital Administrator for Hospital User Request

Authorised by* Title

Email* Phone

Please return this form by fax or email. If you have any questions, please do not
hesitate to contact us.

Project Coordinater

Australian Clinieal Strole Eegister Email: admin@ auscr.com an
(AuSCE) Telephone: (03)9033 7264
Public Health - Stroke Division Fax: (03)822E 4000

243 Burgundy Street

Heidelberg VIC 3034

Office Use Only

Date received Dare created User name Pzesword asagned

User Request Form (12 Sep 2012) w5 .doc
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Attachment 6 - Example of Patient Contact Letter Post-
Discharge

HOSPFITAL LETTERHEAD CTIER i T i
AUSCRE

Australian Stroke Clinical Registry
[ Dats ]

Deear [ NAME ]

We wish to inform you that vour hospital [ P p— ] is participating in the Anstralian Stroke
Clinical Registry (AuSCE), which is a national stroke register to collect important information about what
happens to pecple who have had a stroke or a *mini-stroke’, called a transient ischaemic attack or TLA. The
Stroke Registry (AuSCE) collects information from hospitals abowt patients with different types of stroke, the
medical treatments patients receive, complications that ocour while in hospital and discharge amangements e g
access to rehabilitation. Because we missed you (or youwr family member) during the recent admission to the
hospatal with a stroke we are writing to inform you that information about vour recent hospatal stay and stroke
will be inchnded in this national database, as well as vour contact details.

People whose information is stored in the Stroke Registry (AuSCE) are contacted by telephone or mail between 3
to 6 months after their stroke to assess the degree of recovery from stroke and any ongoing or new health
problems you may have. Information about what happens to people after they leave hospital is important since it
will allow health professionals, such as doctors to improve the care that patients with stroke receive while in
hospital. If you are unable to answer these follow-up questions yourself, it is possible to have family members
answer these on your behalf:

We have enclosed a copy of the AuSCR Patient Information Sheet, which we hope you will take the time to
read. In brief, the Stroke Registry is a national initiative that is supported by the National Stroke Foundation and
the Stroke Society of Australasia. It has been approved by the Human Research Ethics Commuttee at [

tocal hosplaal ]- The Stroke Registry database has been specially designed to ensure that your privacy 1s
maintained. All information about vou and vour stroke 1s treated as strictly confidential. Neither your identity or
personal details will be revealed in any publications or made available to owtside organisations.

Participation 15 voluntary and to take part in the Stroke Registry you do not have to do anything, the hospital will
automatically enter details abowt your stroke into the database. If vou would prefer to have some or all of your
details removed from the database, please carefully read the Information Sheet and then contact the AuSCE
Project Office and let them know what information you would like to have removed. It is possible to remove only
some of your information sech as name and address, and keep information about your stroke and your hospital
treatment in the database. It is alse possible to request that you are not contacted again (that 13, at 3-6 months after
your stroke) and to still keep impertant medical details about your stroke provided by the hospital into the
database.

If you wish to contact the AnSCE. Project Office about removing some or all of your information from the Stroke
Registry by telephone on 1300 673 053, email admini@anscr.com an. or by mailing the enclosed opt-out form to:
AnSCE. Project Office,

Public Health Stroke Division Melbourne Brain Centre

245 Burgundy Street, Hetdelberg, VIC 3084

To speak with vour treating doctor about the importance of the Stroke Registry. please contact [HOSPITAL
CONTACT NAME] on [HOSPITAL TELEPHONE NUMBER.].

Yours faithfully,

{] &JJIM.
[SIGNATURE]
[Name of Patient’s Primary/Treating Physician] Assac Prof Daminique Cadilhac
[ Titde 1] AnSCR Principal Investigator

[ Name of Hospital ]

Enc.  Patient Information sheet & Opt-out form

@id- AuSCR Qld-PatientContactletterPost-Discharge-Version5-1-280ctober2013-Clean.doc
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