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Webster Version 2 is an internet results serviferefl by Hobart Pathology and is a product that has
been developed as a joint project by PathologyRemtiology practices of Sonic Healthcare Limited.

Minimum System Requirements

PC
* Windows 95 or later, with Internet Explorer (IEpBlater, 128 bit encryption (Internet Explorer
4.x may work, but will require the high-level SShoeyption upgrade).

* Netscape 6.2 (earlier versions have been fountbrdisplay text neatly, nor graphs) or later.

Apple
* Mac OS 9 or later, with IE 5 or later, 128-bit S&tcryption.

* Netscape 4.7 or later (with the possible need &mgh font settings if results text does not display
neatly).

Webster makes use of ‘per session Cookies’ — veagllsemporary data files. Your browser’s privacy
settings must be set to permit such cookies t@beived and stored. It will not be necessaryltmal
permanent/disk-stored cookies to be accepted foectooperation of Webster.

Your browser security settings should also besatlbw Java code to execute.

Security

In order to provide the ultimate in protection tbte@ansmissions between your browser and our WWbst
servers, we only permit connection by browsers supp the so-called ‘high-level’ 128-bit cipher
strength SSL encryption.

This causes all transmissions to be encryptednm@ssages that are virtually unbreakable shouldlikey
intercepted.

To ensure the confidentiality of your patients’osts, Webster ‘times out’ following a period of
inactivity. You will be required to log in againitw your password. This prevents others from agiogs
Webster on your computer, in your absence, withr yoaess privileges.

Should a member of your practice/hospital no lormeentitled to the access rights allowed by thear

account, we can deactivate their username/passmonediately. Simply telephone Hobart Pathology
on (03)6237 1245 or e-mail us by clicking on ‘Cantitds’ under ‘My Webster'.

Webster URL

Access to Webster is gained by entering your useerend password into the following URL:
https://weblink.f1.sonichealthcare.com/dsp/htm/htf.

Or, by browsing to the Hobart Pathology website:w.hobartpath.com.au
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Then select WEBSTER under Online Services by aligkin the green Webster icon.

If you have not yet been provided with a usernante@assword, you can request one from the same
webpage.

Username and Password

You will be provided with a username and passworddcess Webster. These details should remain
confidential.

You may wish to change your password if you feat thhas been compromised and this can be
achieved, when logged in, by selecting the ‘My Rasd’ option under the ‘My Webster’ tab.

You will be required to re-enter your existing passed and then enter your desired passviarde.
Passwords must conform to the following rules:

* Minimum 8 characters.

* Must contain a numeric.

* Must contain at least one upper and one lower lediss.

Confidential Reports

Reports that are considered by us to be confideeither in response to your referral or basedan
own internal criteria, are only available to th&erang practitioner and those expressly copiedhan
referral.

However, if you are able to view a confidentialagpyou will be able to send it to any other Webste
user for viewing.

Warning: You will not be able to view confidential reporeferred by others in your Practice — even if
you can normally view the results of their refegral

You will be advised on the screen that there waepart that has restricted access.

Getting Started

Home

When you start using Webster for the first time yolli find that both the ‘Proceed to’ button and
Webster icon invoke the ‘Patient Search’ functidrhis is the ‘Home* screen.

Tip: Click the Webster icon at the top of the screegadHome’.
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The ‘Home’ screen can be changed by selecting ‘Blyii®)s’ under ‘My Webster’ and changing the
Home Page field. The choices here include: InbatieRt Search, Messages In, Messages Send and
Viewed.

View

View > Search
The result search facility is available by accegshe ‘Home’ or ‘View — Search...” menu items.

A whole name or the leading characters of a naméeaused. All names that match the entry will be
returned. Full names need not be entered.

All sex filters (All, Male and Female) will alsotreeve those patients whose sex was not specifiea o
referral.

All other search fields are rendered inoperativenvn episode number is provided.

To limit the time taken and the amount of datanegd, a default date range is provided. Eithdrath
of the default dates can be deleted or altered.

Tip: Entering ‘T’ in a date field will treat the date @oday’ and ‘T-1’ as yesterday, etPlease Note:
The ‘T’ is case sensitive amdust be typed in upper case.

You can choose to view an entire episode or arviitaial report from the returned list. Click on a
report’'s name to view it — or on the episode datsee all reports for the episode.

Search results show some tests in black and sogreyn The grey tests have results still pendimd) a
are provided to help you see the status of theeeafiisode; what is still to be tested at the latooy and
what was requested.

Tip: Itis often quicker to use Viewed Episodes, uritlerView tab, to access a previously viewed
episode as you need not enter all of the seartdrierand possibly select from a list of episodes.
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Full Demographic and Clinical Details

Whenever an episode’s abbreviated demographicslata displayed in the standard three-line header,
you can access the full referral details, the ‘ctipyaddressees, request date etc.

Simply click on the yellow note icon to the rigtittbe episode number.

View > Viewed Episodes
This facility is designed to give you a rapid meahaccessing recently viewed results.

It will assist in cases where you may not be st matient’s name or the date of the particulasage
you were viewing. The list provides a convenieeinmory prompt.

Viewed episodes are listed in reverse chronologioddr to most naturally reflect your recent acesss
That is, they are sorted with the most recentlyvei@ reports shown at the top of the list.

The list of viewed reports is divided into sectidrased on the viewing date.
Warning: Only one entry will exist for a patient episodeany given day, even if it has been accessed

repeatedly at different times on the same day.

View > Inbox

The Inbox is intended to be equivalent to the pdatsilesktop in-tray used for hard copy reportd. Al
reports that are addressed to a user, either asféreing practitioner or a ‘copy to’ recipientilMbe
delivered to that user’s Inbox. They are presemedphabetical name order.

Please Note: This function is not available for Hospital setups.
Reports will be deleted from the Inbox in only taituations - when they have been sighted (opengd) b
the user or when the user clicks on the ‘Removebaiiton. ‘Remove All' will empty all results in ¢h

Inbox.

This provides an optional but reliable mechanisnmuiers to ensure that they will see all reports.
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From the Inbox screen, users can choose to viesntire episode or an individual report. Abnormal
results are coloureckdto flag attention to them.

Click on an individual report’s name to view it +an the episode date to see all reports for thigbee.
Only the Inbox contents that are selected for vigpare removed from the Inbox.

Tip: Go straight to the Inbox function whenever you dogto the Webster service to view any recently
reported results.

Warning: Inboxes with many reports in them take longer gpldily. We recommend regular Inbox
processing.
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AMYLASE, LIPASE, C-REACTIVE PROTEIN,
MICROALBUMIN
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View >Inbox: Accidental Empty

If you accidentally delete your Inbox contents atitf wish to process the contents:
* Donot closeyour browser session.
» Click the Back button until you see the list aw#s before the inbox was emptied.
* Process, by selecting patients as usual.
* You must use the Back button on your browser to go batkeédnbox after each patient.
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View > Cumulative
For certain (usually numerically reported) testg€bater can present you with a table of previouslies

Tables are constructed from most recent episotieetoldest.

Graphing via View > Cumulative

Cumulative report tables can be graphed by selpctiws from the cumulative report tables. Seleet t
analytes you wish to see graphed by clicking ttle-iox (es) and click ‘Graph’ at the bottom of the
screen.

It is possible to zoom into densely populated aoédke graph for a clearer picture.

To expand a congested area of a graph, to claotly yiew, simply “draw” a dotted box around theaare
in question by holding down your left-mouse-buttdRelease the button to zoom in.

To zoom back out, right-mouse-click anywhere ongtraph repeatedly. This will return you to normal
viewing.

When the mouse is moved over the graphed poiregribgram will display the full details relatedthe
particular reading.

View > Latest Result

Whenever you are viewing a report for a patienti gan use this feature to open the latest episditie w
matching demographic details.

Warning: There may be other episodes for this patient Witiingy different demographics. They can be
located with Search.

View >All Episodes

Whenever you are viewing a report for a patienti gan use this feature to return a list of all epes
with matching demographic detalils.

View > Activity Log

Webster keeps an audit trail of all accesses.dp&edrack of when you have viewed reports and any
subsequent actions that may have been performed.
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My Webster > My Settings

Here you can customise your own Webster Viewinglbsring the following options:
e Inbox Limit — This is the maximum number of episodes kepbimrynbox. The oldest episodes
are the first to be removed.
* Viewed List Limit — This is the maximum number of episodes kepbour WIEWED list for easy
recall.

» List per Page— This limits the number of entries returned on pagyeh as Inbox and Search, to
reduce the scrolling required.

* Colours— This function allows you to select the colourwvafious features of your Webster
screens individually. You can change the colourgooir Foreground (normal text), Background
(basic screen) and Abnormal Results.

» Search Options— This enables the user to enter a custom periaalfer of days) to appear in the
SEARCH dates drop-down list.
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Colours : Search Options :
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Abnormals red =
|
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My Webster > My Mailbox
Other Webster users may wish to send a reportdorty view. They will use their 'Send To’ facility.
An incoming message can be accessed by selectmgthe list of all received messages by clicking/‘M

Mailbox’ under ‘My Webster’ or the icon to the leff your name at the top right-hand corner of the
screen.

By moving your mouse over the note icons on theyisu will be able to view any additional messages
attached by the users who sent the report.
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Received messages remain available until deletgabby To delete an incoming message, click on the
“man with the waste paper basket” icon.

Tip: To reply to the sender of a message simply acdéss Send To.

My Webster > My Reminders

Webster has a Reminder Manager to remind you towalp a patient at a particular time. For example
you may have received significant or equivocal itsshat indicate further monitoring to ensure thadr
patient is adequately managed.

While the report or episode is displayed, simply:
* Access ‘My Reminders’ from the ‘Tools’ menu dropwio
» Select a date or number of days, weeks, monthears\after which you wish to have this report
brought to your attention again.
* Type in a message to remind yourself why you retgaethe reminder and click 'Submit’.

When the reminder date is reached, you will recaiveminder in the form of ‘My Webster’ — ‘Messages
In’ from the Reminder Manager.

Edit

Edit > Copy

This feature loads a version of the viewed repostaur clipboard to paste into other applicatiomshsas
Microsoft Word.

Warning: You may have to reformat the text after doing #mnd the font “Courier New” works well in
these circumstances.

File

File > Send To

Webster provides a facility whereby you can sengpart (or an entire episode’s reports) to anotiser
for review, with an attached message.

Whenever one or more reports are displayed, the’ ‘thiop-down menu will include ‘Send To...".

You will be presented with a complete list of Welnsisers. Select a user simply by highlighting
him/her. Type in your required message (optioaad) click ‘Send’. The recipient will be alertedtha
incoming message and can access it by selectingMiiibox’ under ‘My Webster’.

Whatever reports are displayed (i.e. a single teoan entire episode’s reports) will be sent.

Warning: Care should be exercised when selecting a retifoea message to ensure the confidentiality
of your patients’ reports.

File > Print

Whenever you have reports displayed, you can pgrarh with the print option in the ‘File’ drop-down
menu.
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Webster will print a specifically reformatted repwiith full demographic and request details using a
printer available to your browser.

Tip: You will be given the opportunity to select printgtions eg. printer, paper tray, portrait or
landscape before proceeding.

File > Exit
To quit Webster, leaving it unavailable for othesalect ‘Exit’ under ‘File’.

Help

Help > Back

The 'Back’ function has been added to provide tivefionality of your browser’s back button. This
allows Webster to be opened in a browser scredmuitnavigation buttons, making the maximum
amount of screen space available for the displagpof data.

Help > See it done

This feature allows you to view movies of commopdérformed functions. Simply select the desired
topic from the second level of the cascading menu.

When the movie has completed, simply close the awnd

Help > Contact Us

Webster provides an email option, under ‘Help’ ba tirop-down bar, for you to ask any questions or
supply feedback on the program.

Tip: Unless you only require an email response, pleaselg your full name and telephone number as
your identity is not always clear from the emaitigess.
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