
cooking collection
Instructions for use and warranty details



Dear Customer,

Thank you and congratulations for choosing 
Kleenmaid. 

Your new appliance has been designed 
and meticulously tested to ensure that it 
meets all your culinary requirements, and 
has been carefully manufactured using top 
quality materials to give you years of reliable 
performance.

For best results, carefully read the instructions 
on how your new appliance is to be installed. 
Correct installation will avoid delays and 
unnecessary service call costs.

Once installation is complete, please read this 
instruction manual carefully and get to know 
the controls and the features of your new 
Kleenmaid appliance. These simple instructions 
will enable you to achieve excellent results from 
the very first time you use it. 

Again, congratulations and thank you for 
choosing The Best You Can Own.

KLEENMAID
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Natural Gas
The natural gas regulator supplied must be fitted for 
natural gas. Ensure the arrow on the regulator points
towards the direction of the gas flow.
U-LPG
Fit the Universal LPG test point assembly. An 
Australian Approved gas regulator suitable for a 
supply pressure of 2.75kPa should be part of the 
gas tank supply.
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correct method of operation. In case the appliance 
fails to operate correctly after all checks have been 
carried out, refer to the authorised service provider 
in your area.
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Warranty and Service

Domestic Warranty – Full three year warranty

In addition to all statutory rights which you, the Purchaser, have under relevant laws in respect of 
this appliance, during the first three years of ownership as the original purchaser of this Kleenmaid 
appliance, Compass Capital Services trading as Kleenmaid guarantee that any fault caused by 
defective material or workmanship becoming apparent will be rectified free of charge with reference 
to parts and labour, provided that all service is performed during normal working hours by Kleenmaid 
or their designated Agents. Where the appliance is installed outside the normal servicing area of the 
above, the Purchaser must pay for the cost of transporting the appliance to and from the Agent or the 
Agent’s travel cost to and from the purchaser’s home.

Commercial Warranty – One year warranty

When this appliance is installed in a commercial application, in addition to all statutory rights which 
you, the Purchaser, have under relevant laws in respect of this appliance, during the first one year of 
ownership as the original purchaser of this Kleenmaid appliance, Compass Capital Services trading as 
Kleenmaid guarantee that any fault caused by defective material or workmanship becoming apparent 
will be rectified free of charge with reference to parts and labour, provided that all service is performed 
during normal working hours by Kleenmaid or their designated Agents. Where the appliance is installed 
outside the normal servicing area of the above, the Purchaser must pay for the cost of transporting the 
appliance to and from the Agent or the Agent’s travel cost to and from the purchaser’s home.

What these warranties do not cover

Compass Capital Services trading as Kleenmaid is not responsible for any damage or malfunction 
unless caused by a defect in material or workmanship. This includes but is not limited to abuse, 
misuse, improper installation and transportation damage. Compass Capital Services trading as 
Kleenmaid is not responsible for consequential damages from any malfunction. 

This warranty does not cover wear or breakage of consumable items such as door seals , replacement 
of light globes or glass breakage due to impact. In case of fractured glass do not use your appliance.

Purchaser’s responsibility

The Purchaser must make the appliance available for servicing and shall bear any costs incurred 
for any de-installation and/or re-installation required to make the appliance available for servicing. 
Compass Capital Services trading as Kleenmaid is not liable for any consequential damage incurred 
during de-installation or re-installation.

Warranty registration and Proof of Purchase.

Please complete warranty details below and retain together with your proof of purchase document. 

When requesting service under this warranty the Purchaser agrees that Proof of Purchase of their 
Kleenmaid appliance will be necessary in order to make the warranty valid. Inability to provide Proof 
of Purchase even though this warranty is in place will not bind Compass Capital Services trading as 
Kleenmaid to repair the appliance at no charge under this warranty and will require the Purchaser to 
pay for the service costs in full.

Model Number Date of purchase 

For service assistance visit 
www.kleenmaidhelp.com.au



Compass Capital Services Pty Limited
trading as Kleenmaid
ABN 96138214525

Level 2, 204 Botany Road
Alexandria NSW 2015

E: help@kmaid.com.au
www.kleenmaid-appliances.com.au

Other products available in the 
Kleenmaid range of appliances

| Washing machines

| Clothes dryers

| Dishwashers

| Ovens

| Cooktops

| Steam ovens

| Microwave ovens

|  Built in espresso 
coffee machines

| Rangehoods

| Freestanding ovens




