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SDT Connector Quick Start Guide &
Console Server license agreements

SDT Connector is a software tool that provides you with secure point and click local and
remote access to your new Opengear console server and the network and serial devices
connected to it.

This Quick Start walks you through installation and basic configuration of the SDT
Connector client — for more detail please refer to the SDT Connector chapter in the User
Manual on the CDROM.

Note: Before continuing, ensure you have completed the initial setup steps outlined
in the Quick Start Guide for your console server.

Step 1 Configure the console server

SDT Connector uses SSH to connect securely — ensure this service is running on the
console server (it is enabled by default):

»  Browse to the console server

>  Select System: Services

System Name: img4004-5 Model: MG4004-5 Firmware: 2.6.0
opengear Untime:  cays, 8 hours, 3 s, 25 secs Current ser 100t

System: Services

Serial & Network

» Seral Port HTTP Server B8

» Users & Groups Allow access to the Management Console via HTTP.
» Authentication

» Network Hosts HITESSenn

» Trusted Networks Allow access to the Management Console via HTTPS.

» Cascaded Ports
» UPS Connections DL

» RPC Connections Allow access to system command ine shell via Telnet.

» Environmental SSH Server
Allow access to the system command ine shel via SSH.

Alerts & Logging

> Ensure SSH Server is enabled and click Apply
Add connected network devices and servers as Network Hosts.
>  For each host, select Serial & Network: Network Hosts and click Add Host

>  Enter the IP Address/DNS Name of the host, a descriptive Host Name, and
optionally a further Description/Notes

> Edit the Permitted Services for use with SDT Connector, e.g. Remote
Desktop/RDP (TCP port 3389), VNC (TCP port 5900), or add custom TCP or UDP
port numbers

»  Click Apply

Add a user with permission to access the newly added network hosts and console server
serial ports:

»  Select Serial & Network: Users & Groups and click Add User

»  Enter a Username and enter and confirm a Password

System Name: img4004-5 Model: IMG4004-5 Firmware: 2.6.0
opengear el

Serial & Network: Users & Groups

Serial & Network
» Seril Port Add a New user
» Usars & Groups e

» Authentication
i A unigue name for the user.
» Trusted Networks Description

» Cascaded Ports

sl il A bref description of the users role.

» RPC Connections Groups
» Environmental

[7] admin (Provides users with unlimited configuration and management privieges)
[T usars (Provides users with basic management privieges)

Alerts & Logging
FoyTT A group with predefined priviages the user wil belong to.
» Alerts Password
-t The users authentication secret. Note: A password may not be required i remote authentication i being used.
Confim

BEER Re-enter the users password for confrmation.
» Administration

» Fimare Accessible Host() [T 192.168.0.120 (PBX324, Main incoming switch)

[ 192.168.0.125 (PBX PDU, Baytech PDU)
» Date & Time

» Dal
» Services
» DHEP Server Accessible Port(s)

Explicitly alow connections to hosts.

»  Check the Accessible Hosts and Accessible Ports this user will access using
SDT Connector

»  Click Apply

Step 2 Install the SDT Connector client

Note: The system running SDT Connector must have Java 1.4.2 or later installed.
This is a free download from: http://java.sun.com/

The SDT Connector install files are available on the CDROM that shipped with your
console server, or available for download from: 7fip.opengear.com

» If you are running Windows, run the SDT7ConnectorSetup-x.y.z.exe setup
program

For Linux/Solaris/UNIX, extract sdfconnector-x.y.x.tar.gz

For Mac OS X, extract sdfconnector-mac-1.x.tar.gz

. diisl

General {| Out.Of Band | Remote UDP Gateway|

> Double click the SDTConnector icon | ™ e 57 o s
(Windows), or from the command line :
run: ./SDTConnector (other OSes)

Gateway Address Poit 22

Gateway Username

Click File, then New Gateway

Gateway Password

Descriptive Name

Enter the IP address of the console
server in Gateway Address

Description/Notes

» Enter the credentials of the user
added in Step 1 in Gateway
Username and Gateway Password

N o ok | [ cancal

»  Enter an optional Descriptive Name,
click Add
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Step3 Auto-configure & connect

In the left hand column, select the newly added gateway
Click Retrieve Hosts

SDT Connector connects to the console server and retrieves accessible hosts
and serial ports for the user, as configured in Step 1

» Once complete, click the + left of the gateway’s icon to expand the accessible
hosts, accessible serial ports

Note: The console server's Management Console and serial ports are grouped
under the Local Services host.

»  Select the host to connect to, and click the service to access

[T Opengear SDTConnector
File Edit Help
G

=5 208.64.01 182 Services

[ |

=
-
[ Ip-Power Web Management
+-[H| Dell Server 2003 (DRACA) 8 VNC 4 pop
+-[] HP 2003 Server (iLO-2) = =

= IBMRS... % TCP Po., |
~[H] Dell 2003 Server 9 | S

+[H] Dell 2003 Server (BMC)
[ HP 2003 Server

[ Local Services Liuais

» SDT Connector establishes a secure SSH tunnel through the gateway, to the
host, and connects the appropriate local client (e.g. Remote Desktop Client) to
the remote service

»  Simply point at the host to be accessed and click on the service to be used in
accessing that host. An SSH tunnel will then automatically be set uptothe
console server with the appropriate ports redirected through to the host, and the
appropriate local client application is launched pointing at the local endpoint of
the redirection

Note: The Retrieve Hosts function described in this step can be used for any user
added on the console server — however SDT Connector will not Retrieve
Hosts for the root user. It is recommended that this account is only used for
initial setup of the console server, and to add an initial admin account for
administration of the console server.

Step 4 Advanced configurations

SDT Connector offers advanced functions including:

K3
o<

Manually add hosts and specify accessible services for the host (click File, New
Host)

% Add custom services and local clients for connecting to them (click Edit,
Preferences)

< Distribution of pre-configured SDT Connector configuration files for backup or for
importing into other SDT Connector clients (click File, Import/Export
Preferences)

%  Out-of-band (OoB) dial in or network access to the console server if the default
network connection is not available (Edit gateway, Out Of Band)

< Other advanced features, such as Public Key Authentication and Nagios integration
— these are covered in detail in the SDT Connector chapter in the User Manual on
the CDROM

Note: Each SDT Connector client can be configured to access multiple remote
console servers, each of which provides the gateway to hundreds of serially
or network connected hosts. Similarly, hundreds of SDT Connector clients
can be configured to access a single console server gateway
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OPENGEAR END USER LICENSE AGREEMENT

YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE USING THE ACCOMPANYING
SOFTWARE, THE USE OF WHICH IS LICENSED FOR USE ONLY AS SET FORTH BELOW. IF YOU DO NOT AGREE TO THE
TERMS AND CONDITIONS OF THIS AGREEMENT, DO NOT USE THE SOFTWARE. IF YOU USE ANY PART OF THE
SOFTWARE, SUCH USE WILL INDICATE THAT YOU ACCEPT THESE TERMS.

You have acquired a product that includes Opengear (“Opengear’) proprietary software and/or proprietary software licensed to
Opengear. This Opengear End User License Agreement (‘EULA”) is a legal agreement between you (either an individual or a single
entity) and Opengear for the installed software product of Opengear origin, as well as associated media, printed materials, and
“online” or electronic documentation (“Software”). By installing, copying, downloading, accessing, or otherwise using the Software,
you agree to be bound by the terms of this EULA. If you do not agree to the terms of this EULA, Opengear is not willing to license
the Software to you. In such event, do not use or install the Software. If you have purchased the Software, promptly retum the
Software and all accompanying materials with proof of purchase for a refund.

Products with separate end user license agreements that may be provided along with the Software are licensed to you under the
terms of those separate end user license agreements.

LICENSE GRANT  Subject to the terms and conditions of this EULA, Opengear grants you a nonexclusive right and license to
install and use the Software on a single CPU, provided that, (1) you may not rent, lease, sell, sublicense or lend the Software; (2)
you may not reverse engineer, decompile, disassemble or modify the Software, except and only to the extent that such activity is
expressly permitted by applicable law notwithstanding this limitation; and (3) you may not transfer rights under this EULA unless
such transfer is part of a permanent sale or transfer of the Product, you transfer at the same time all copies of the Software to the
same party or destroy such materials not transferred, and the recipient agrees to this EULA. No license is granted in any of the
Software’s proprietary source code. This license does not grant you any rights to patents, copyright, trade secrets, trademarks or
any other rights with respect to the Software. You may make a reasonable number of copies of the electronic documentation
accompanying the Software for each Software license you acquire, provided that, you must reproduce and include all copyright
notices and any other proprietary rights notices appearing on the electronic documentation. Opengear reserves all rights not
expressly granted herein.

INTELLECTUAL PROPERTY RIGHTS The Software is protected by copyright laws, international copyright treaties, and
other intellectual property laws and treaties. Opengear and its suppliers retain all ownership of, and intellectual property rights in
(including copyright), the Software components and all copies thereof, provided however, that certain components of the Software
are components licensed under the GNU General Public License (version 2), which Opengear supports. You may obtain a copy of
the GNU General Public License at http:/www.fsf.org/copyleft/gpl.html. Opengear will provide source code for any of the
components of the Software licensed under the GNU General Public License upon request.

EXPORT RESTRICTIONS You agree that you will not export or re-export the Software, any part thereof, or any process or service
that is the direct product of the Software in violation of any applicable laws or regulations of the United States or the country in which
you obtained them.

U.S. GOVERNMENT RESTRICTED RIGHTS The Software and related documentation are provided with Restricted Rights. Use,
duplication, or disclosure by the Government is subject to restrictions set forth in subparagraph (c) (1) (ii) of the Rights in Technical
Data and Computer Software clause at DFARS 252.227-7013 or subparagraphs (c) (1) and (2) of the Commercial Computer
Software — Restricted Rights at 48 C.F.R. 52.227-19, as applicable, or any successor regulations.

TERM AND TERMINATION This EULA is effective until terminated. The EULA terminates immediately if you fail to comply with
any term or condition. In such an event, you must destroy all copies of the Software. You may also terminate this EULA at any time
by destroying the Software.

GOVERNING LAW AND ATTORNEY’S FEES This EULA is governed by the laws of the State of Utah, USA, excluding its conflict
of law rules. You agree that the United Nations Convention on Contracts for the International Sale of Goods is hereby excluded in
its entirety and does not apply to this EULA. If you acquired this Software in a country outside of the United States, that country’s
laws may apply. In any action or suit to enforce any right or remedy under this EULA or to interpret any provision of this EULA, the
prevailing party will be entitled to recover its costs, including reasonable attorneys’ fees.

ENTIRE AGREEMENT This EULA constitutes the entire agreement between you and Opengear with respect to the Software, and
supersedes all other agreements or representations, whether written or oral. The terms of this EULA can only be modified by
express written consent of both parties. If any part of this EULA is held to be unenforceable as written, it will be enforced to the
maximum extent allowed by applicable law, and will not affect the enforceability of any other part. Should you have any questions
concerning this EULA, or if you desire to contact Opengear for any reason, please contact the Opengear representative serving your
company.

THE FOLLOWING DISCLAIMER OF WARRANTY AND LIMITATION OF LIABILITY IS INCORPORATED INTO THIS EULA BY
REFERENCE. THE SOFTWARE IS NOT FAULT TOLERANT. YOU HAVE INDEPENDENTLY DETERMINED HOW TO USE THE
SOFTWARE IN THE DEVICE, AND OPENGEAR HAS RELIED UPON YOU TO CONDUCT SUFFICIENT TESTING TO
DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

LIMITED WARRANTY  Opengear warrants the media containing the Software for a period of ninety (90) days from the date of
original purchase from Opengear or its authorized retailer. Proof of date of purchase will be required. Any updates to the Software
provided by Opengear (which may be provided by Opengear at its sole discretion) shall be governed by the terms of this EULA. In
the event the product fails to perform as warranted, Opengear’s sole obligation shall be, at Opengear’s discretion, to refund the
purchase price paid by you for the Software on the defective media, or to replace the Software on new media. Opengear makes no
warranty or representation that its Software will meet your requirements, will work in combination with any hardware or application
software products provided by third parties, that the operation of the software products will be uninterrupted or error free, or that all
defects in the Software will be corrected.

OPENGEAR DISCLAIMS ANY AND ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. OTHER
THAN AS STATED HEREIN, THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY, AND
EFFORT IS WITH YOU. ALSO, THERE IS NO WARRANTY AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF THE

SOFTWARE OR AGAINST INFRINGEMENT. IF YOU HAVE RECEIVED ANY WARRANTIES REGARDING THE DEVICE OR THE
SOFTWARE, THOSE WARRANTIES DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, OPENGEAR.

NO LIABILITY FOR CERTAIN DAMAGES. EXCEPT AS PROHIBITED BY LAW, OPENGEAR SHALL HAVE NO LIABILITY FOR
COSTS, LOSS, DAMAGES OR LOST OPPORTUNITY OF ANY TYPE WHATSOEVER, INCLUDING BUT NOT LIMITED TO, LOST
OR ANTICIPATED PROFITS, LOSS OF USE, LOSS OF DATA, OR ANY INCIDENTAL, EXEMPLARY SPECIAL OR
CONSEQUENTIAL DAMAGES, WHETHER UNDER CONTRACT, TORT, WARRANTY OR OTHERWISE ARISING FROM OR IN
CONNECTION WITH THIS EULA OR THE USE OR PERFORMANCE OF THE SOFTWARE. IN NO EVENT SHALL OPENGEAR
BE LIABLE FOR ANY AMOUNT IN EXCESS OF THE LICENSE FEE PAID TO OPENGEAR UNDER THIS EULA. SOME STATES
AND COUNTRIES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THIS LIMITATION MAY NOT APPLY TO YOU.

GNU GENERAL PUBLIC LICENSE
Version 2, June 1991
Copyright (C) 1989, 1991 Free Software Foundation, Inc.
51 Franklin Street, Fifth Floor, Boston, MA 02110-1301, USA
Everyone is permitted to copy and distribute verbatim copies of this license document, but changing it is not allowed.
GNU GENERAL PUBLIC LICENSE
TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION

0. This License applies to any program or other work which contains a notice placed by the copyright holder saying it may be
distributed under the terms of this General Public License. The "Program", below, refers to any such program or work, and a "work
based on the Program" means either the Program or any derivative work under copyright law: that is to say, a work containing the
Program or a portion of it, either verbatim or with modifications and/or translated into another language. (Hereinafter, translation is
included without limitation in the term "modification".) Each licensee is addressed as "you".

Activities other than copying, distribution and modification are not covered by this License; they are outside its scope. The act of
running the Program is not restricted, and the output from the Program is covered only if its contents constitute a work based on the
Program (independent of having been made by running the Program). Whether that is true depends on what the Program does.

1. You may copy and distribute verbatim copies of the Program's source code as you receive it, in any medium, provided that you
conspicuously and appropriately publish on each copy an appropriate copyright notice and disclaimer of warranty; keep intact all the
notices that refer to this License and to the absence of any warranty; and give any other recipients of the Program a copy of this
License along with the Program.

You may charge a fee for the physical act of transferring a copy, and you may at your option offer warranty protection in exchange
for a fee.

2. You may modify your copy or copies of the Program or any portion of it, thus forming a work based on the Program, and copy
and distribute such modifications or work under the terms of Section 1 above, provided that you also meet all of these conditions:

a) You must cause the modified files to carry prominent notices stating that you changed the files and the date of any change.

b) You must cause any work that you distribute or publish, that in whole or in part contains or is derived from the Program or any
part thereof, to be licensed as a whole at no charge to all third parties under the terms of this License.

c) If the modified program normally reads commands interactively when run, you must cause it, when started running for such
interactive use in the most ordinary way, to print or display an announcement including an appropriate copyright notice and a notice
that there is no warranty (or else, saying that you provide a warranty) and that users may redistribute the program under these
conditions, and telling the user how to view a copy of this License. (Exception: if the Program itself is interactive but does not
normally print such an announcement, your work based on the Program is not required to print an announcement.)

These requirements apply to the modified work as a whole. If identifiable sections of that work are not derived from the Program,
and can be reasonably considered independent and separate works in themselves, then this License, and its terms, do not apply to
those sections when you distribute them as separate works. But when you distribute the same sections as part of a whole which is a
work based on the Program, the distribution of the whole must be on the terms of this License, whose permissions for other
licensees extend to the entire whole, and thus to each and every part regardless of who wrote it.

Thus, it is not the intent of this section to claim rights or contest your rights to work written entirely by you; rather, the intent is to
exercise the right to control the distribution of derivative or collective works based on the Program.

In addition, mere aggregation of another work not based on the Program with the Program (or with a work based on the Program) on
a volume of a storage or distribution medium does not bring the other work under the scope of this License.

3. You may copy and distribute the Program (or a work based on it, under Section 2) in object code or executable form under the
terms of Sections 1 and 2 above provided that you also do one of the following:

a) Accompany it with the complete corresponding machine-readable source code, which must be distributed under the terms of
Sections 1 and 2 above on a medium customarily used for software interchange; or,

b) Accompany it with a written offer, valid for at least three years, to give any third party, for a charge no more than your cost of
physically performing source distribution, a complete machine-readable copy of the corresponding source code, to be distributed
under the terms of Sections 1 and 2 above on a medium customarily used for software interchange; or

c) Accompany it with the information you received as to the offer to distribute corresponding source code. (This alternative is
allowed only for noncommercial distribution and only if you received the program in object code or executable form with such an
offer, in accord with Subsection b above.)

The source code for a work means the preferred form of the work for making modifications to it. For an executable work, complete
source code means all the source code for all modules it contains, plus any associated interface definition files, plus the scripts used
to control compilation and installation of the executable. However, as a special exception, the source code distributed need not
include anything that is normally distributed (in either source or binary form) with the major components (compiler, kernel, and so on)
of the operating system on which the executable runs, unless that component itself accompanies the executable
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If distribution of executable or object code is made by offering access to copy from a designated place, then offering equivalent
access to copy the source code from the same place counts as distribution of the source code, even though third parties are not
compelled to copy the source along with the object code.

4. You may not copy, modify, sublicense, or distribute the Program except as expressly provided under this License. Any attempt
otherwise to copy, modify, sublicense or distribute the Program is void, and will automatically terminate your rights under this
License. However, parties who have received copies, or rights, from you under this License will not have their licenses terminated so
long as such parties remain in full compliance.

5. You are not required to accept this License, since you have not signed it. However, nothing else grants you permission to
modify or distribute the Program or its derivative works. These actions are prohibited by law if you do not accept this License.
Therefore, by modifying or distributing the Program (or any work based on the Program), you indicate your acceptance of this
License to do so, and all its terms and conditions for copying, distributing or modifying the Program or works based on it.

6. Each time you redistribute the Program (or any work based on the Program), the recipient automatically receives a license from
the original licensor to copy, distribute or modify the Program subject to these terms and conditions. You may not impose any
further restrictions on the recipients' exercise of the rights granted herein. You are not responsible for enforcing compliance by third
parties to this License.

7.1f, as a consequence of a court judgment or allegation of patent infringement or for any other reason (not limited to patent
issues), conditions are imposed on you (whether by court order, agreement or otherwise) that contradict the conditions of this
License, they do not excuse you from the conditions of this License. If you cannot distribute so as to satisfy simultaneously your
obligations under this License and any other pertinent obligations, then as a consequence you may not distribute the Program at all.
For example, if a patent license would not permit royalty-free redistribution of the Program by all those who receive copies directly or
indirectly through you, then the only way you could satisfy both it and this License would be to refrain entirely from distribution of the
Program.

If any portion of this section is held invalid or unenforceable under any particular circumstance, the balance of the section is intended
to apply and the section as a whole is intended to apply in other circumstances.

Itis not the purpose of this section to induce you to infringe any patents or other property right claims or to contest validity of any
such claims; this section has the sole purpose of protecting the integrity of the free software distribution system, which is
implemented by public license practices. Many people have made generous contributions to the wide range of software distributed
through that system in reliance on consistent application of that system; it is up to the author/donor to decide if he or she is willing to
distribute software through any other system and a licensee cannot impose that choice.

This section is intended to make thoroughly clear what is believed to be a consequence of the rest of this License.

8. If the distribution and/or use of the Program is restricted in certain countries either by patents or by copyrighted interfaces, the
original copyright holder who places the Program under this License may add an explicit geographical distribution limitation
excluding those countries, so that distribution is permitted only in or among countries not thus excluded. In such case, this License
incorporates the limitation as if written in the body of this License.

9. The Free Software Foundation may publish revised and/or new versions of the General Public License from time to time. Such
new versions will be similar in spirit to the present version, but may differ in detail to address new problems or concerns.

Each version is given a distinguishing version number. If the Program specifies a version number of this License which applies to it
and "any later version", you have the option of following the terms and conditions either of that version or of any later version
published by the Free Software Foundation. If the Program does not specify a version number of this License, you may choose any
version ever published by the Free Software Foundation

10. If you wish to incorporate parts of the Program into other free programs whose distribution conditions are different, write to the
author to ask for permission. For software which is copyrighted by the Free Software Foundation, write to the Free Software
Foundation; we sometimes make exceptions for this. Our decision will be guided by the two goals of preserving the free status of all
derivatives of our free software and

of promoting the sharing and reuse of software generally.

NO WARRANTY

11. BECAUSE THE PROGRAM IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE PROGRAM, TO THE
EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE STATED IN WRITING THE COPYRIGHT
HOLDERS AND/OR OTHER PARTIES PROVIDE THE PROGRAM "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OFMERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE
PROGRAM IS WITH YOU. SHOULD THE PROGRAM PROVE DEFECTIVE, YOU ASSUME THE COST OF ALL NECESSARY
SERVICING, REPAIR OR CORRECTION.

12. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL ANY COPYRIGHT HOLDER,
OR ANY OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE THE PROGRAM AS PERMITTED ABOVE, BE LIABLE
TO YOU FOR DAMAGES, INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING
OUT OF THE USE OR INABILITY TO USE THE PROGRAM (INCLUDING BUT NOT LIMITED TO LOSS OF DATA OR DATA
BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD PARTIES OR A FAILURE OF THE PROGRAM
TO OPERATE WITH ANY OTHER PROGRAMS), EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

END OF TERMS AND CONDITIONS

JSch License

SDT Connector includes code from JSch, a pure Java implementation of SSH2. JSch is licensed under BSD style license and it
is:Copyright (c) 2002, 2003, 2004 Atsuhiko Yamanaka, JCraft,Inc. All rights reserved. Redistribution and use in source and binary
forms, with or without modification, are permitted provided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the following disclaimer.
2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution.
3. The names of the authors may not be used to endorse or promote products derived from this software without specific prior
written permission.
THIS SOFTWARE IS PROVIDED "“AS IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.
IN'NO EVENT SHALL JCRAFT, INC. OR ANY CONTRIBUTORS TO THIS SOFTWARE BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY,
OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

SUN Java License
(KCS61xx product only)

1. Java Technology Restrictions. Licensee shall not create, modify, change the behavior of, or authorize licensees of

Licensee to create, modify, or change the behavior of, classes, interfaces, or subpackages that are in any way identified as "java",
"javax", "sun" or similar convention as specified by Sun in any naming convention designation. In the event that Licensee creates an
additional API(s) which: (a) extends the functionality of a Java Environment; and (b) is exposed to third party software developers for
the purpose of developing additional software which invokes such additional API, Licensee must promptly publish broadly an

accurate specification for such AP for free use by all developers.
2. Trademarks and Logos. This License does not authorize an end user licensee to use any Sun Microsystems, Inc.

name, trademark, service mark, logo or icon. The end user licensee acknowledges that Sun owns the Java trademark and all Java-
related trademarks, logos and icons including the Coffee Cup and Duke ("Java Marks") and agrees to: (a) comply with the Java
Trademark Guidelines at http://java.sun.com/trademarks.html; (b) not do anything harmful to or inconsistent with Sun's rights in the
Java Marks; and (c) assist Sun in protecting those rights, including assigning to Sun any rights acquired by Licensee in any Java
Mark.

3. Source Code. Software may contain source code that, unless expressly licensed for other purposes, is provided solely for
reference purposes pursuant to the terms of your license. Source code may not be redistributed unless expressly provided for in the
terms of your license.

4. Third Party Code. Additional copyright notices and license terms applicable to portions of the Software are set forth in the
THIRDPARTYLICENSEREADME .txt file

OPENGEAR WARRANTY

STANDARD WARRANTY  Opengear, Inc., its parent, affiliates and subsidiaries, (collectively, "Opengear")warrant your Opengear
product to be in good working order and to be free from defects in workmanship and material (except in those cases where the
materials are supplied by the Purchaser) under normal and proper use and service for the period of four (4) years for Opengear
IM42xx, IMG42xx and CM41xx console servers and one (1) year for all other Opengear products from the date of original purchase
from an Authorized Opengear reseller. In the event that this product fails to meet this warranty within the applicable warranty period,
and provided that Opengear confirms the specified defects, Purchaser's sole remedy is to have Opengear, in Opengear's sole
discretion, repair or replace such product at the place of manufacture, at no additional charge other than the cost of freight of the
defective product to and from the Purchaser. Repair parts and replacement products will be provided on an exchange basis and will
be either new or reconditioned. Opengear will retain, as its property, all replaced parts and products. Notwithstanding the foregoing,
this hardware warranty does not include service to replace or repair damage to the product resulting from accident, disaster, abuse,
misuse, electrical stress, negligence, any non- Opengear modification of the product except as provided or explicitly recommended
by Opengear, or other cause not arising out of defects in material or workmanship. This hardware warranty also does not include
service to replace or repair damage to the product if the serial number or seal or any part thereof has been altered, defaced or
removed. If Opengear does not find the product to be defective, the Purchaser will be invoiced for said inspection and testing at
Opengear's then current rates, regardless of whether the product is under warranty.

LIMITATION OF LIABILITY No action, regardless of form, arising from this warranty may be brought by either party more than two
(2) years after the cause of action has occurred. Purchaser expressly agrees that Opengear's liability, if any, shall be limited solely to
the replacement or repair of the product in accordance with the warranties specifically and expressly set forth herein. The remedies
of the Purchaser are the exclusive and sole remedies available, and, in the event of a breach or repudiation of any provision of this
agreement by Opengear, the Purchaser shall not be entitled to receive any incidental damages as that term is defined in Section 2-
715 of the Uniform Commercial Code. Opengear waives the benefit of any rule that disclaimer of warranty shall be construed against
Opengear and agrees that such disclaimers herein shall be construed liberally in favor of Opengear.

THE FOREGOING WARRANTIES ARE THE SOLE ANDEXCLUSIVE WARRANTIES GIVEN IN CONNECTION WITH THE
PRODUCT AND THE HARDWARE. OPENGEAR DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION, ANY WARRANTIES AS TO THE SUITABILITY OR MERCHANTABILITY OR FITNESS FOR ANY
PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. OPENGEAR DOES NOT PROMISE THAT THE
PRODUCT IS ERROR-FREE OR WILL OPERATE WITHOUT INTERRUPTION. IN NO EVENT SHALL OPENGEAR BE LIABLE
FOR ANY LOST OR ANTICIPATED PROFITS, OR ANY INCIDENTAL, EXEMPLARY, SPECIAL OR CONSEQUENTIAL
DAMAGES, REGARDLESS OF WHETHER OPENGEAR WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
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