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FLeaTS

FLeaTS consists of several components including:

Client Relationship Management (CRM)
Commission management and financial forecasting
Sales and lead management and tracking

Loan matching and comparison software

PwDPE

This manual is designed to provide you with an wesv of the workings of the
software and a guide as to how to get the bestobut FLeaTsS, if used to its
maximum will provide you with tools that will helou to improve your business.

Installing FLeaTS

Once you have been provided with your user ID aasbword you can install FLeaTS
onto your computer. There is no limit to the numblecomputers you can install the
system on; however, if using multiple computers yali need to ensure that you
‘Exchange’ your data both before leaving one compuaind again before starting
work on another.

You can install the system from the following websi

http://www.echoice.com.au/fleats

Full instructions for the installation are contalren the web page.

You can also install the add-on link to the Pisoebne lodgement system from this
page. However, prior to doing so you should enghat you have the necessary
permission to do so and also that you are awatkeobngoing costs associated with
this facility (if any).
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Where to get help Logging on and changing your password

A complete manual for both FLeaTS and Pisces Elaiti.odgement is available for Wrieas
download from the Firstfolio website at:

http://www.firstfolio.com.au/aggregation/aggreqgatfastfolio-one/system/

Additional assistance is available from:

SN

BankWest 7
citibank

Collins
“olonial.

For help with system use:

* Email: fleats.support@firstfolio.com.au
« Broker Help Line: 1300 883480

e System “Bug Button” from within FLeaTS
* Pisces Help 1300 135 970 (For online lodgements only. Feués relating to

an
accessing Pisces from FLeaTS please use one abthe contacts.) B HOMESIDE

NG % DIRECT

X newLoan

Note: If you are working offline you need to clitke [ Werkoffine | putton
instead of the Exchange button.

Tip: 3 unsuccessful attempts to log in will cause yatgesas to be frozen. If this
occurs you need to contact your administrator toaknyour account.
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EAFLeaTs

( )FIrsTFOLIO

BankWest 7!
citibank

Collins

Colonial.

pr—

« Heritage

Btk sty

A
W HOMESIDE
L

- ING % DIRECT

X newLoan
bo.mesholos.net. @

When logging on at a clients home it is preferablalso enter that customer’s lead

number and click o Werkoffine | By doing this you avoid disgig your
entire client listing. The only customer displayed be the one you have selected.

I S
DE0

(&-omge vewsetiu )

&) Lo Exchange Staus
= - Nextactan  NextActon Dae ()

~

sopicant15-ar-2010,09: 15AM
appicant _134ay-2010, 07:458
appicant 132y 2010, 07:45aM
2092010, 03:26AM

settement  19:4ar-2011, 051 15AM
Lead data exchange ocaltine 02082011 115423 Al === Jectdocuments 2241 2013, 05:00am
Leads crested offine. 0 L P e ———
2502011, 06:004M

2502011, 05:25°M

0759 Pl wee

0
o

== Lead daa exchano ocaltime 011082011 12620 P === tappicant
aopicant  29-kun2011, 10:158M

Soponimentade solcant_06-3d2011, 000w
P === data exche i time 20/07/2011 3:58:43 P === ikl G MRL SO
At docmnts e e g e s Eam

o fportFolomp 18342011, 09:0084

Fullapplcaton approved

et ta exchangs ocaltine 2810772011 44802 === hction

L L oo O o O o

IFF IR IerrInan

Leacs crested ofine
Leads updsted offne: |

ime 280712011 44735 P 2= hction

& etan
Fs ol \ction
= ronicos (015087)-udted =
Aieods
] LR 125258 P === JAction.
Submsens o facton

Pk ot
Fiposs
Aeptiiade ]

Done e States Tus 02 A0g 2011

Once logged on, a dialog box will be displayed singva history of the most recent
Exchanges. Additionally, this dialog box will pide an alert if any Comparison
Rate Schedules have been updated.

Click the Close button to exit the Dialog box.

FLeaTS User Manual

Creating a new client

Priasy Applcant

i (e -

st rame]

Sunae]

Click to ad N[g:app‘ficants

Loan Type:[Selectioan oe
conanont| 8

fsion Payment Detals

LesdSource: | Direct Wiier - Self Referral

3. Commis strlictureand | —»

~~Enter correct lead sour

and if a referrer deal enter the

ntroducer: [Training User - Broker (DW0001 Training)

membership number (same
numbering as in the old
system).

correct. If these appear to be
incorrect you should contact
Firstfolio Commissions Dept.
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2. Enter appropriate lead sta:
Note: If loan has already
settled select “Settled by
lender” to claim commission.

Simply enter the information as per the fields tleiok Create New Lead and then

Exchange. You can then start working on the ned.le

Tip 1: You can also create a new lead from a “Lead PaispeThis will be dealt

with under the section for Calculators and Loandtiaty.

Tip 2: Selecting “Referred (Associate) or Direct Writeden Lead Source will reveal

the correct commission structure for that deal.

Tip 3: You can select non-home loan products such as ddpmsds, insurance etc

from the Product Type drop down menu.
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Creating a new record for a returning client Your client list

When an existing client returns for another loan gan create a new record from the
previously settled one.

[ changevewsstiogs )

Leaastats (i) Al eads eads
Lead Company Applicant name: D Email Amount Loan type. Lead State. Next Action Next Acton Date (v)
T S s P R P p———T——rr

25 lads n cache

= 2 @ W

. o . ot E——piewsiaeons - e
1. Click on thelE2 icon to access the Settled and dead &rchives then enter the [~ | LT ity i et i et My Ot
appropriate search information to locate the ckergcord. This can be name, S i — e ———
tracking ID etc. EE- EEED OB B Smme I RRE
2. Highlight the appropriate client's record e e —— T
3 P =y - S R o T
H e — vy 0000 b hiopkatmabmind  dotn
3. Click on thel 2 icorin the left margin (not the one at the top of the pge) (R T
4. This will take you to the same client set-up screed all information will be = ot s P e v
copied from the previous record. e Ceeee He Se Gecies Wi
5. Ensure that you amend any changes if necessary. =
[ 1R¥prepo approved
[ Full Approvais
[ mtvece ]
User Starec

Note: The 29 column of icons is only visible when you place yowurser in the first column.

This is the main screen and contains a listing Ibfy@ur active clients and their
current status.

Opening, editing and updating a client record

Select your client from the list and double clickopen the record.

Tip 1: Holding your curser over an icon will open a boyleking what the icon is
for.

Tip 2: To copy and paste to or from any part of the systise the following key
strokes:

Copy-—CtrlC
Paste — Ctrl V
Cut — Ctrl X

Tip 3: If you are doing a split loan for a client remembeicreate the split lead in
FLeaTS. See item 7 below.
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() Frstrouicy

Home Loan

s | (see section on NCCP),
A ol * | lender details or to view
= ISR | Sow b history‘

00,000

Lead State

Sopontment
made

.8.Allpast comment |~
listed here. Double
click-to-expanc -

6. Enter new comments here

Lo Stte Avatng docmens 2 Hethcons Cat bt o] ethcionge [ esesed

Fer— /V ‘ Pl
1. Select a 2. Select 4. Enter the 5. Save &
new lead the next next action Exit to
statu: activity date Lead Lis

Tip: You should exchange your updates as often ashjedsi avoid accidental loss

of work. To exchange click th icon. This wilve your work to your own
computer plus the main server. At the same timar ggstem will be updated with
any changes on the server.

Creating a split lead

=]
Click on the l&Z icon as per item 7 above and enter rémuired information
regarding the loan split. You will not need toamter customer information.

Remember to adjust your loan amounts so all sptitsup to the total loan.

Editing Client contact details

£|
Open the client record from the Client List andklthe Bl icon. This will take
you to the Edit screen.
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additional
- applicant

: :
[

Cocton [SHTHFIELD QLD 4378

etng campaign

Other Details. Enter post
Tty " pestsettend SELlEMENt address

here or copy from
N Current addres

[ Coovfomasrentaddiess ]

Note: Some fields may be greyed out meaning thatgannot edit them via this
process. Changes of this nature need to be mada byiministrator. Contact your
relevant support officer for assistance in thestara

Adding additional contacts to a client’s record

You can add additional contact details to a clen¢cord to enable emails to be sent
to other related parties such as solicitor, spetise This record also contains all other
contact details.

Click the EEZ3 button on the main client list screenerth click the

__ Grestenew Cantact | hytton on the next screen.
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2 FleaTs

Company Prone Fox wobie Enai Address 1 Acdresa 2 St Toum
| |

to create a
contact. Enter
Is, save and

exchange.

Highlight the
contact from the list]
then click to edit.
Save and exchangs
when done

Crosonow Coniac ] Estcomas ] undoveste ] [ owne

(Bactto pevious srean)

When sending emails to the client you can now seldditional recipients by ticking
the boxes to the left of the FLeaTS email screen.

Select email Recipient(=) i‘
Lead Cortacts
|7 John Lender - Applicant

r hary Solicitor - Solicitor &t Mary and Co

To access additional contacts information openctient record from the client list

and click th icon. Select the contact and doalit& to open the details.

Receiving a company generated lead

If you are receiving leads from Firstfolio or eCtwithese will be automatically
placed into your client database. You will receavealert via email and/or SMS.

To view the Lead Sheet open the client record ftbhenclient list and click thé
icon.

FLeaTS User Manual

The Lead Sheet

2 Applicant: Mrs Cash Flow gonfideAmLilal to
. 2o ser
(OFIrsTroLig Tracking number: 6018365
Mrz Cash Flow - personal details
Application date: haw 1909 12:52 P eChoice discussion: hay 1909 01:05 PR
Ernail: ... e e mm emmm Fau:
Address: TBA, BRISBANE, QLD, 4000
Work: 00 0000 00000 Home: 55555555 Mobile: 0000 000 0000
Oecupation: Wanageral rs eurr job: & ywears Dependerts: 0
Credit history: Good fre prev job: - Joirt app?: Mo
Self-emp?: Mo Age bracket: Ok to record™ Yes
Loan Information
Froperty loc'n: QLOM000/B. .. Orig lomn armt: $200000.0 Repay approach:
Property value: $300,000.00 Loan to value: 72.73% Irterest structure: Warable
Froperty type: House/THouse/Apt  Rep to income: 0.00% Eranch netwaork:
Property use: Investment Property Extra secority: $250,000.00 LTM/EFTROS:
Const/Renow: Extra sec debt: F100,000.00 Intermet access: Important
Euyer status: Buying again Latest loan amt: F300,000.00
Currert loan: Loan reason: Raise cash
Refinance: Current rate: Currert debt: §0.00
Incorme details
Primary Bpp:  Joirt 8pp: Total:
Eefore Tax Monthly Wage Income: $8,333.00 F0.00 5233300
Before Tax Rental Income: .00 F0.00 $0.00
Before Tax §'s from Other Sources: F0.00 F0.00 F0.00
Taital: #2.333.00 0.00 $2,233.00
Monthly Loan Cormmitrnents (ine credit card): F0.00

Sales focus: Pre-Rea
Loan search status: | am readyfor eChoice to find the best loan for me
Property search status: | am in the process of looking for a property

Spproval required: 60-90 days Other Offers: Mo
Sales close: CampaignfPromotion:
Lead source: Demo & LUser Specific Source: Derno User
Commerts:

Pre- Ready Looking at purchasing an investment property. Wil need to bomow the full purchase price plus
costs. Happy to use existing property a5 securty. Existing property held with ANZ. Best contact time
is between 3 - Gpm on the mobile.

V05082011DH Page 12 © Firstfolio Limited
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Lead statuses
Lead Stats

102 leads in cache

HNeeding Attention
J Leads received
|| Past next action date

By Lead State
Request review
Mew lead candidate
Lead received
Contact made
Appointment made
Awaiting Custorer Deci...
Mot ready yet (Customer)
Awaiting documents
Pre-application submitted
Pre-application approved
Full application submitted
Full application approved
Settled by lender
Self builk lead received
Mok ready yet (Long Te...
Pre-App Lapsed

Lead status usage

X

1
41

The various lead statuses built into FLeaTS help
you to prioritise your activities and also provide
you with a meaningful overview of your portfolio.

The statistics, which are shown at the left side of
your client list, tell you how many active leadsuyo
have in your database, how many are overdue for
action and a break-down summary of the various
lead statuses.

See Appendix 1 for a list of lead states and their
recommended usage.

You are able to sort your client list simply by
clicking on the top of the column you wish to sort

by.

Alternatively, you can create various views to suit
your requirements.

Using the pre-set lead states in the system helpsiddtise your clients as well as
your follow-up activities.

In the table below is a list of all lead stateshglavith their suggested usage.

1 | Lead received

The initial lead state for a company generated.le@bese should nat
remain in this state beyond the initial contact.ll Aew compan
generated and issued leads should be contacteihwtio hours of
receipt.

2 | Self built lead

received

This is the initial lead state for new clients tlgati set up in the system).

3 | Contact made

“Contact made” should only be used dransient state after “Lead
received”. It is expected that a lead will onlyn@n in this state for up
to one week except in unusual circumstances. Ebeangb when to use
this state are: customer asks you to call back &kemappointment,
customer says they’ll call you back etc.

FLeaTS User Manual

Q.

4 | Appointment made Expected next state after Lemived (allowing for 2. above) far
mobile HLMs and possible for phone HLMs. No ledddd remain in
this state once an appointment (phone or mobileblean held.

5 | Awaiting customer When a face-to-face or phone appointment has bekehhut client is

decision still in “decision mode”. Also applies to phoneskd leads when g
“sales discussion” has taken place.

6 | Not ready yet Only applies when a customer will ar cannot proceed for a peri
greater than 60 days.

7 | Awaiting documents A loan application has beempleted with the customer but we gre
awaiting some or all supporting documents. Fohang appointment
the product and lender has been chosen but wewaaitiray receipt of
the signed application and supporting documentsadk will remain in
this state until the signed application and suppgrtiocumentation has
been received and submitted to the lender. Alterelg, the next states
would be:

« Not ready yet — customer has delayed or cannoteprbdor
more than 60 days

¢ Lead dead — Customer has decided not to proceelll defails
required in FLeaTsS.

8 | Pre-application Self-explanatory.You should move all Pri-approvals into this state

submitted as soon as they are submitted.

9 | Pre-application Self-explanatory.You should move all Pe-approvals into this state

approved as soon as they are conditionally approved.

10 | Full application| Self-explanatory.You should move all ful-approvals into this state

submitted as soon as they are submitted.

11 | Full application| Self-explanatory.You should move all Ful-approvals into this state

approved as soon as they are unconditionally approved.

12 | Settled Self-explanatoryPlease move all settled loans into this state asosc
as you have confirmed that settlement has occurredAlso, please
ensure that you have the loan amount entered corrdg as these
activities will help to ensure that commissions areaid correctly
and on time.

13 | Lead dead Self-explanatory. All leads to be en@dad must be moved to Inactiye

Lead Candidate for RM action/approval.

V05082011DH
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Create a custom view

Creating a custom view allows you to select thermiation you like to see. It may
be that you prefer to group one or more lead statuisto one view or you might
prefer to change the information you see in thentliist.

Change view settings

To create your custom view, click on the Changensettings button.

V05082011DH
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i ﬁﬁet Lead list view

Lead List view

gy Mame: ICurrent|

Change the view name to create a new view

F Zet as default view

[7 Flests Classic View

Deark Line Calor |

Thiz views is for lead states:

I view applies to all lead states

This button
enables you to
select the lead
statuses that
will be shown

Light Lime Calar | —

in this view.
Appointment made 3
Awaiting Cuskarmer Decision You need to
Awaiting documents give the view a
(Contact rmad -
ortact made [ name and ther—
AddRemave lead states | you can save
the view.
iy leads of procuct type: |,a,|| product types j
igwakle Figlds
Lead Update Status
Bpplicant name (borrower)
Lead's tracking id
Loan amaount .
Loan reason This button
Current lead state | — enables you to
Mext action .SeleCt th_e
et action date 'nformatl_on that
Lead prioity yousee In the
1d client list.
AddRemave fields

Order By [Mext action date

&l leads

Submissions

MRY/Prefpp approved

icurrent

| lascending =]

When you have created your preferred views they
be selected by clicking on the appropriate button.
These are located at the bottom left of the Cliésit

V05082011DH
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Sending an email from FLeaTS

FLeaTS has the ability to send emails, either thvidual clients or to a group of
clients. The advantage of emailing from FLeaT&a all your outbound emails are
recorded in the client history.

Note: FLeaTS cannot receive emails. Replies to {ueaTS emails will go to your
normal email address and can the copied and pixteBLeaTsS.

Sending an email to a single client

You can highlight the client in the client list open the client record and then click

Send .
the IEEM icon.

JFleaTs

Mr Adam Jones
1 Smeh Strest, SUITHFELD, 4878, OLD, 0411 11 11114,
o adamsones:

Subjct. Festfolo Home loan Applcation (Ref 5020736) 7] Send copyto me Plesse elect

ct emai Recipnt(s) ]| [ = 50urce
s

HiAdam,

Select your
Type your email here own
formatting
preferences|

Create your own ‘styles’
including use of logos,
headers and personalised
signatures

Terp — Delete tis emal Add Lead Document

— Select Tenpiate —

iV o paste Add Attscament

View y Tenpites
E= = St Tue 02 Aug 2011

1. You do not need to type the salutation as thidresaely set up in the client record.
In the example above the salutation is “Hi AllariThis can be overtyped if you
like. Similarly, your email signature is also meded into the email.

2. If you have created multiple contacts for this migou can select which contacts
to send the email to by clicking the appropriateoan the left side of the screen.

3. When you have finished the email click “Save fockange”. The email will not
be sent until next time you Exchange your data.

4. Attachments can be added to the email by clickirgAdd Attachment button and
following the directions.

5. A copy of the email can be sent to your email Inbgxicking the box next to the
Subject line.

6. If you need to exit the email prior to completirigyou can save it by clicking
Save as Draft.
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Sending an email to a group of clients

To send an email to multiple clients you highlighe clients in the client list and then

click the icon. Clients are highlighted by clicgiron the first one and then,
while holding down the Shift key use the down arnemtil you have highlighted all
the clients to receive the email.

() FrrsTroUO

A

Change vew setings.

Leaasas (o) Allads eads

e e LesdConpany __ Aoplkantname D ES AmountLoantype Lesd Stte NextActon NextActon Date ()
| Festfol M Phi Applesmith. 5017133 phiisp.com.au 5200000 Purchase Awaiting documents. Call applcant 18Mar-2010, 09: 15AM.
Wrstsentone s | | B Fstio  Gary Coopr 5018737 garyGip.comaau $100000  Purchse  Pre-appicationpproved_ Collapokant_ 13May-2010, 074544
Bloatrot w31 | | B Pestio GaryCooer s014080 gay@spcamau 0000 Puwse  Presppkatonsppmied Calpplont 1340072010, 074544
a3 | M corceroce wamrasren  smosswr so00  pudwse  Fula bited Rtugmn, 032500
i Al Affordabity 601836 danaffordGoptupend.com  ST0000  Puchase Ful poroved  Check settement _ 19:Mar-2011, 09: 58
M peter Ancronicos 5015087 charis@fvstioo.com.au SO0 Puchase  Avat Colectcocuments 22 ar 2011, 03:004M
M ImBond 5017625 jewens @ena.con.ou 20000 Puchase
soza7s 350,000 purchase
Mestappleant 2502011, 0515
wstydaa Confimaton resuied S e b oot 29200, 150
Sppcnment adam 1 [ ocumerts Colaplimnt06:34-2011, 10:0081
Avwaitng Customes Dec, wmed | (@) multipl eads. on spproved 07042011, 09000
e o d ments 0934201, 022980
A s e Al A [ )| on approved wup 1832011, 03:000
Full sopicaton spproved Adam Joned S tcn spproved
Settied by lender Phil
Mary Jobnson 5035353 el Genal.con 000 Purchase Pl apoicaton abmted
et uring S015429 bart@iep.com.eu S00,000  Purchase _ Settedbylencer
Jock Jckson 5036510 emai Genaiz2 con.au $99,000  Puchme Ful spplcation ubmitied No Acton
Jemes Otiera 5036811 mal00€mal.com au 85000 Puchase  Fulspoicatonsibmitizd o Acton
Paul st 5035395 i emi.com 40000 Puchase  Fulappicatonbmitied o Acton
i Derc enes 502108 cenisGhat.com.au SO0000  Puchase Settedby knder No Acton
amEg ] | P mRekoms 501356% fdemalnet.au 00 Puchese  Settedby knder NoActon
[ BT, | g Jonathon S 5035390 _smith@smith.com $250,000  Purchase Ful appliatin submitted N Acton
Submissors R Hilopa Jsmeson 5036609 emai22Gemal,com au $20,000  Puchase Ful pplcation ubmitied o Acton
[ totcommens |

Sianea Tus 02 Avg 2011
_
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Creating your own email style

You can create your own email style including hesd®oters, advertising images
and logs, image based signatures etc.

You create your own look and feel you need to biénnormal email screen.

| FleaTs

(@ =}

Mr Alan Affordabilty
25 TBA Sireet, BRSBANE, 4000, OLD, 5555 SS5504)

The et cton dae ot s wilbe
ericaton Ref 5015366 @sensacopytome [ e sect

X| [ = souce ? |
B 7 U s|x iIZi= &=
s Fomat -l T e
~ | Click “Set
Email
Template”
— SeectTenplate — 51| Use G710 Undo, i toRedo,CiX o ut,CiC o copy,Cir o paste cs Aacnment
——— B CRETTTEIT ocee acn prrrerr—
rme—

Edit Your Email Template(s) \

7] A template has not been set up for this alias

Click “Yes” to the Dialog box shown.
You can then follow the steps outlined for sendirgingle email.

Note: Each recipient will only see their own emaildeess. No information about

- Broker (DW00D1 Training)
- Broker (Test Training)
- Broker (Test100 Training)

T

Preview

You can select a

other recipients is sent.

V05082011DH
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different template for
each of your “aliases”
if you have more than
one FLeaTsS profile or
you can set a General
Template for all.

Click “Create
Template”

Finish =

Now follow the instructions in the CRM section ¢letil “Establishing your own
email style”.
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Creating standard email (content) templates

The FLeaTS email system enables you to create sthedaails for marketing, client
follow-up etc.

ol LTS S——

Mr Frank Davis
Level 3, 693 Burke Rd, CAMBERWELL, 3124, VIC, 02 0000 0000(H), 02 0000 0000(Y¥), 0420 000 DOO(M), fa@mail.net au(email

To: | FrankDavis; The next

Subject:  Firstfolio Home loan Appiication (Ref 5013864) [7] Send'a copy to me:

2 [ Sourse : :
CB 7 U | % x

==
|t sive T lEa Fi -] s T

Creating an email template is as easy as typing the email in this box and then clicking the "Save this email as a template” button.

You will then see the dialogue box below which enables you to give the template a name and save it for future use

| &) Save Template Email ===

w name of the Standard Template

OR

Select Standard Template you wish to update
Create a new Email Template

— Select Template — - J Use Ctrl+Z to Undo, Ctrl+Y to Redo, Cirl«X to cut, Ciri+C to co

Save this email as a Template s

View My Templates

for Exchange Delet

Instructions are in the image above.

FLeaTS User Manual

Sending a standard email

£) Mr Alan Affordability
1] 25 T84 St BRSBANE, 4000, OLD, 655 SS55H)
=
PO e vy, The et scton e for o s it
Subict: |Firstfoio Fome loan Appigation (Ref 6018366) 7] Senda copy to me. Please seect
/i (=] Source
B 7 U &|x X o &=
liswe o T %
A,
— SeectTenpiate — B[ st Gz Undo, G o R, G 64, 1 o copy, e s prpe—
Save s el s a epte B e AddLead ocument
View iy Tonpiias
[ o Sanes T 02 Aup 2011

1. Click on the Select template drop down.
2. Select your template
3. Click the arrow to bring up the selected email.

Wienw My Templates

Save this email 2z a Template |

3
()Frstrouo .- "3
=

Mr Alan Affordabilty.
25 TBA Sireet, BRISBANE, 4000, OLD, 5555 565511,

(o] n Aorsit s tor s ad wtbe
Subject: [Frstfolo Home loan Application (Ref 6018366) [7] Send s copy to me.
i: [ Source
‘B 7oy s
ise i %
A
mission ofyour home loan
Docmentaton folow-vp -l @ Use CirZ 1o Unde, CY to R, CHX o cu, CifC o copy, Cr o paste A4 Atachment
Save s oot s  Tempite e o rcranse T Ada Lesa Document

View iy Tempiates

e Stonea Tue 02 A9 2011
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To send the emalil, click the Save for exchangeohutRemember, the email will not
be sent until you Exchange.

Tip: Standard emails can also be sent to multiple dibgtfollowing the instructions
under that heading.

Sending an appointment email

FLeaTS enables you to set an appointment dateimedand send a confirming email
within the same action. The email will also aséttthe client have the appropriate
paperwork available. These are auto selected basethe loan and client type,
however, documents not required can be deselegtad-ticking the box.

To create an appointment email, select the cliemhfthe client list or open the client

record and click th&ZSa2d icon from the left margin.

()FirstTrouo

i Alan Affordabilty
TBA Sireet, BRISBANE, 4000, LD, 5555 SSSS(H),

Plase seect

)

wspond.com Locaton:

<—’T— Type any additional
comments here.

Select the
loan/client type.

Un-tick any
documentation not
required.

1. Click on the date field and then select date ameé tf the appointment.
2. Type the appointment location into the Locatioidfie

V05082011DH Page 22 © Firstfolio Limited
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Reassigning a lead

If you are an administration person for a groupbaikers you may have a need to
reassign leads to loan writers within your group.

To reassign a lead/client, highlight the clienbpen the client record and click on the

F
=8l icon (located in the™ column of icons). This will open the reassignment
facility shown below.

01836
i A Affocabity

TBA BRISBATE QLD 4000
alanafford optuspond.com
00900000000

530,000.00

MG sk

Purchase

1. Enter a comment in the “New comments” field.

2. Locate the loan writer by typing his/her name in ‘thind broker” box. Options
will be limited to brokers within your own brokermag

3. Click Apply

4. Exchange data.

Deactivating a lead

When a client tells you they no longer want to pext with you, you can deactivate

(or make Dead) the lead by clicking on ks icod anmpleting the required
details in the next screen.

Note: Deactivated leads can be reactivated atiamgy
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Reactivating a lead

2
If you need to reactivate a Dead lead you can wdohclicking th icon.

yrsats -

Gy Dead and Seftied Leads Search

e

Tradking 106)

Aopicant ame: 1] ot assocted parentchdren eads.

M value: M. Lead down fad count 100 g
Masimum vae:
Receved date fom: [Fease seect to: [Plase seect
Nt acton date from: | Please sect o [lesse select

Last acton date from: [Please seiect to: [prsse selct

o = Enter information in
= any of the fields ang
T = click the search

e (ttienec: 2 button.

()FirsTrouo > a B B3
. - —

= Click here if you wish to ‘
: create a new lead from g 2 oo
previously settled lead. ===

sos2212

236
25002011 0304PM
2802011 0304PM
25-0n20110304PM

s032827
s0z2017
032424

5013605
so132s
so13580
sonaz2
010966
o423
S009254

then C|ICk”(5h th icon. The lead
will then be placed back in your active
client list

Note: This area of FLeaTS also contains alulryouiexbloans.
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CRM

Importing your client database into FLeaTS

If you have an existing client database that caexp®rted or converted to an Excel
.CSV file this can be imported into FLeaTS. Inmpthis you need to be careful not
to duplicate any records already in the FLeaTSesyst If you have settled files for
which you are already being paid commissions vig@aHLS you should not import
these.

£ FleaTs

() Firstrouo
e

; e bl Sl = ] EE =
0O == [ cgeven s
M leaosas [ Al leads e @S
reene [ e | Click “Lead T T T
[ B Fusto_vprAspiesmits S s B e w— Calppleont 1800201, 0351500
Wrsttionntine 5 || 2 Frstio i coryCooper P00 puchose  preappicatonproved Colaplcant1344ay-2010, 07:4504

()fFrsTroun’

) Upload Leads

B Fie to Upload: Emw;z/ Get Template My Broker k(s) Lender Codes

/

m 3. Click to 2. Get your \ z

2 Y 1. Click to

2 v ,
downlload broker ID. o Cotect
template. lender

e [ - Stnrtad Fl 08 Aum 2011

*You may have more than one broker ID to accomnmedaire than one ‘business
type’. You should allocate the correct ID to ededd you are uploading to ensure
correct commission payment structures etc.

The download template

When you click on “Get Template” you'll be askedn@me and save the file. You
should ensure that you save it into a location ybatcan easily recall.

The template is a simple spreadsheet with columams A through to AQ to
accommodate all FLeaTsS fields. Not all are mangatowever. It is important that
you do not change the order of the columns nocthemn headings as these are how
the system recognises where the data is to barm€ldeaTs.
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o Editing

a1 - e[ Applicant_1_Company_Name =

A B c ) E P 3 H 1 3 K L ™ N o ® a R s T u

1 [applicantlapplicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Applicant Appli
5

3 \ EOF means “End of File” and there must be no blamks
between the last record and this statement whict brithe
last cell in column A. Note: The cell above mayttenk as
long as there is data in the row.

Enter your client data in each row/column (eitmelividually or by copying columns
in another spreadsheet and pasting into the agptemolumn in the template taking
care that all rows line up correctly

Note:

1. You will need to allocate a Lead State (Column A@)each record. These are
entered as a numeric fieldELeaTS.support@firstfolio.com.aian assist with this
information.

2. Ensure you use the correct lender codes (wher@ppate) for column X.

Finally, save and close the file.

Fleto Upload: Browse et Template MyBroleria(s)  _ Lender Cades

Click to locate your

!'-% template for Click to upload the
uploading. file into your
FLeaTs database.

a_— = Staas 0% 01
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Reports

The reports functionality allows brokers to runivas pre-set reports on their
business. Additional reports will be added basedeguests from brokers and
demand.

Reports Campaign

()FirsTroua

Report Generation

oan Bookfor a selected L
Enter €.0.Februan =02
usuallytwo months prior to the current month

A
(Offine sccess

— Instructions
for runnin
i eachre o%t
o required port.
o report

Select report
period.

Email campaigning

FLeaTS enables brokers and brokerages to estdtatshad-hoc and routine “set and
forget” email campaigns to their client databaseampaigns can be established
using ‘triggers’ such as anniversary dates, fixad expiry dates etc. This means that
when a trigger occurs an email will be automaticaéint to the client.

The system contains a number of pre-set email teplthat can be used as is or
modified to suit your own requirements. Additiogaljou can create your own
emails. Regardless of whether you use the templatgls or create your own you
can also create your own ‘look and feel’ by addmgr own email header, logos and
personalised email signature.

Creating a campaign with existing templates

Click the Campaigns icon to access campaign set-up.
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() FrrsTrOLIO

()FrsTroLio

Enter number of days prior to (or

anage Vour Compalona after) the trigger date that the email
e Toager neatve rrom p— e oot [t Bty ¢
eratioc Er==rre— Cr—— £ 2 is to besent
e T
e A e =
e — Sodome [ 15 UG seiwe O afer FoedRateory - -
== T e A Tt s Depending on the type of campaign
= Err= = - it may be appropriate to set a re-send
= N rrr— sl
R T

Trgger StartDate:  Please select (incusve)

Click to

‘Run Campaign Unti: |Please select (inclusive)
create o o All campaigns should be given a
campaign Sessotan, el 5y e oy T meaningful description

Frish Canpagn Hstory. EdtCanpagn ate Compaign

Click “Next”
Establishing your own email style 2 e

[— e Staes Tue 02 Avg 201

Here you can select a style for your emails fohezmpaign. Pre-formatted styles
B range from basic email appearance (No Style) tHrdag range of header and footer
positions. Once you select your preferred styédoils) you can then replace the
headers, footers and signatures with your own.

reate Enai Campaign

Copy Existing Campaign

Copy sample Canpaign

Sends an ema 45 daysprio to the expry date of fxed ate oans

Previen

= Click “Next”

siffexpe in about six weeks. This means that you wil shorty receive a letter from [[Lead_Lender Name]] = to procee d.
| perioY of your loan_ These will include re-fixing your loan at the current rates, allowing the loan to revert to the

Som

r5e Lompany Logo arge and smai at

Iogo atbottom right Jogo at very botton ket

o-templat s 3O coment ot coee thti il cotin o et oue s i the comin e Wit e |
loan that mog suzted. 5\\1/ :k swhen | assi yeoples” needs and priorities change over time so I would like to take this opportunity to remind
you that I re mc{ s er\e f@

=

icks that you Xy find helpful. These inchude:

. F t was when

casue hat it s -
o Assisf ~m~.~LUHya e vert loa] facilies. This ay be for renovations or b yoe e purchase of a new car or that well deserved
holida
. . s e e o
o A vide range oan, car and cqu
1 you would fike assistance with our range of fnancial servics, or even if you vish o check that your current loan s stll the most suable,please feelfree o call me

on the mumber below or drop me an email

e Stanea Tus 02 avg 2011

cancel
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()Firstrouo

E

Your Campaign Preview
Your emai campaign wil ook ke that shown below. To changs

Canpaign Setp

SelectLayout

TestEnai

Auto Lead Attach

Canpaign Status

the Header
image

Click to add or
remove any
attachments

Click to edit

Kind Rgards,

_ the message

Customise:

st esage Add/Remove Atischments  Changs Hesdar nage. Change Advart image

Exit ithout Saving s

Presious. Next

Started Tue 02 Avg 2011

Editing the message e

Style

wil appear in y
ntents to

Hi [[Applicant_First_Mame]]

rates, allowing the loan to revertto currentvariable rate or possi

thatwell deserved holiday.

If you would like assistance with our range of financial senices, o
free to call me on the number below or drop me an email

| look forward to once again assisting you to achieve your financial
relatives or workmates in any of my services.

The expiry of a fixed rate presents a perfN opportunity o reassess yo
years. Whilst it was the loan that most suityour needs when | assis D Bft ﬁlﬂ Dl’w ds and pri

like to take this opportunity to remind you thatNgmain available to as: typlngAaddltlUnaf may find hi B
Free review of current loan fo ensure that it N\pains as competifiv: t@Xt: :
Assistance in aranging an increase in your cNent loan facilitige. iz . mnsmyml

Congratulations, the fixed rataWgriod for your home laan will expire in about six weaks. This means that you will shortly regaive adettacin
[[Lead_Lender_Name]] explainifthe various options thatthey offer for the remaining perlod of your loan. These will mc\l

ibly

Edlt text by impl

ue to mee

Amranging loans for the purchase of investment prodgriies using the equity in your current property I
Awide range of personal loan, car and equipment leWng and insurance products

2 17 yoU SImply Wish to check hat your current loanp

goals aNg, of course, | would welcome the opportunity

Kind Regards,

[[Broker_Full_Name]]
[[Broker_Mobile]]
[[Broker_Email]]

— 3
fields such as customer

Use the “Copy Data
Field” for all mail merge

name,lender name etc.

1

\d
Copy Data Field —— = — -

Click Apply Changes to save your amendment

- b

‘Select Constant

Generic Fields
Poplicant Details:

Appicant_Emai_Address

Appicant_First Tame

Appicant_Ful_Name Titless

roker_Ful_Name
roker_Company
roker_Address
Broker_ABN
roker_Mobie
roker_Vork_Phone
rnkerfax
roker_Email
Fors
ead Lerder_Name
ead_Loan_App_Name
ead_Loan_Amount
ead_Product Type
ead Tracking 1d

eod Bork_soproved Date
o Fine fae, vy Dotz
ead_Made Dead Date
ead_Pre_App_Expiry_Date
ead Received Date
ead_Submitted_Date

cad Settie Date

ead_Company_Name
ead_Company_Address
ead_Company_Address_Line_t
ead_Company_Address_Suburb
ead_Company_Address Postcode
ead_Company_Address_State

Select Cancel

el

-
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Review your message then click “Next”.

At this stage it is extremely important that yosttgour campaign ensuring that the
final product is exactly as you intend it to be dimak there are no errors in the data

being picked up or in the text of the message.

Testing is done by selecting a live customer fromrydatabase and sending the email
to yourself as if to the customer.

Clickihere to

show listof

SelectLayout

Customise Enat

AutoLead Attach

Campaign Satus

Selct aead you vish o test it

Test Your Campaign

SelectLasd

send an ema to your urent emal address with the.

1] Send test el tospecic emaf adess:

TestYour Campsign

Plesse selectselectLead

adam, adan (5021207)

Affordabty, Aan - BRISSATE (13965)

Affordsbity, Al - SUSSANE (6015365) v

The test will
automatically send the
email to your own
email address OR you

Apriesnity, hi - AVOCA (8017133

Apriesnit, hi - AVOCA (s035264)

Bshopson, Lyda -WEST LAUNCESTON (5014075)

Bond, m -SYONEY (5017678)

Caste, Casti (5933165)

Select
client for
the test

can enter a specific
address by ticking this prppr—
box. } oen -

Cluent, Civent (5036350)

Exit Without Saving

() FrrsTrouo

Test Your Campaign
2 emai t© your et ema 2dd
Campaion setip Select alead you wih totest with:
B it SelectLead | Affordabiy, Al - BRISBAE (5016366)
Send test emai o specic emal address:
Custorise Enail

Test Your Cangiion

7 -

) Successfully sent test messagel

Click to
begin the
tes

Email immediately
N sent to your own
email address.

Exit vithout Saving

= Statea Wea 03 Aug 2011

Please ensure that you review the email you regeiee to activating the campaign.

When satisfied that the email is correct click ‘tiNext” button.
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&) FleaTs

()FIrsTroLIO

CEmPRSEND e e S P [ —_— e — e — —— — =
S~ Sttt gerrstonn Cmones suece I
Sdectlayout ~
= — | Cusomer Sources: snCustamer Sources
Gustome Ensi ~)
Seectauto-generation on Lead Product Types:

== Lead Product Types: | Home Loan
| selectauto-generation on Funders:

Funders: Al Funders

You can
either accept

wa state and
" s then exchanged.

1F you wish to add your campaign to leads that are aready in a campaign applcable state then you
can either do this manually from the editead screen or via the reports fac

parameters of]
tick this box
to amend

them

Click “Next”

() FIrsTrouo
= Activate Your Campaign

CampagnSetup Yo campaign statusisdesctvated /i,

Selectiayout

4 A campiagn may be sent to customers s s00n 3 1t activates
Customse Enail

TestEmal

Auto Lead Attach

Exit Vithout Saving

fione user Stenea wea 03 Aug 2011

You can now activate your campaigWarning: Once activated the campaign will
automatically attach to all customers who meettmpaign criteria in the future.
The activation does not activate retrospectively.

Attaching your campaign to existing clients
As previously mentioned, creating and activatingugaign does not automatically
‘attach’ it to your current database retrospecyivel

You can quickly and easily attach your entire dasat(or selected clients) to a
campaign via the reports facility as follows:
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Click on Reports from the top menu and select éport with the appropriate
customers for your campaign.

2 FleaTs.

on each one (holding the
Ctrl key for multiple
selection).

Select Your Campaign

1

I

¥ :

. ,:' Select your campsign ﬂl

—Please Select - v|  Previewcanpaion Test Campaign

e \ 3. Select your

campaign from the list
oo A S 4 of your activated
prrepr—— r campaigns. Remember|

to preview and test.

2. After selecting
leads click on
“Attach Campaign”

4. When you are sure
that everything is
correct click on Attach
Campaign to Leads.

Note: Your emails will now begin going out to clteras they meet the criteria.

Creating your own email campaign

The process for creating your own individual cargpas very similar to the above
instructions with the exception that you have tteegour own text.

To avoid repetition this section will deal with thi#ferences only.

2 FleaTs.

a Start Your Campaign

Copy Existng Campeign.

Click “Create Email
Campaign”

Copy Sample Canpaign

cancel
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Refer to pages 27 and 28 as these processes aantbe

] FleaTs

()FirsTrouo

e seup [[BODY_TEXT]]

Click Edit 8
Message to |
reveal the m,

message
input screen.

Edteszge AdéfRamovs Atachmants

Type your message here
using the “Copy Data Field”
button for any constants you
require in the message such
as lender name, customer
name for salutation etc.
Refer page 28.

Exit Vithout Saving E

Finally test and activate your campaign as preWodascribed.

Ad-hoc campaigns

You can create ad-hoc campaigns for one-off oguta events. Again the process is
very similar to the above instructions.

Firstly, create your email as described above atett“Ad-hoc (Generated from
report)” as your campaign trigger. Ensure that s and then activate the
campaign.

Enter the Reports section as previously describeidan the appropriate report.
Then:

1. Select the clients you wish to attach to the cagwpé&elect all or select
individuals)

Click “Attach Campaign” from icons on left margin

Select the appropriate campaign

Preview and test the campaign

Then click “Attach Campaign to Leads”

akrwn
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Uploading documents into FLeaTS

FLeaTsS provides the ability to upload signed loppliaations, NCCP and other
supporting documentation and store it againstemt$ record. This means that you
can digitally store all client files in a safe azmhstantly backed up environment for
later retrieval.

Enai

Applcant rame D

e Pl Agpisnith 5017133 philgsp.com.au

i Gary Cooper SU18737 gary@sp.com.au

e Gary Cooper ary @i com.u.
Test

Livosedty adnn

Collct doauments_ 22:Mar-2

Chedkapproval 23 2011, 10008
202011, 08:008
Meetapplcant 252011, 05:159M

o Callsppicant 2902011, 10:1540
Appontnent made i Adsm Joez e i o Collappicant 0632011, 10:00AM

roved  SupportFollowup  07-14-201, 09:00AM
S036264 phlsp.com.au X Anaitng documents 0812011, 02298
e 5013965 sanafford Goptuspond.com X Ful sppication approved _ SupportFallowup _ 18-14-2011, 05:008M

503593 emaigemst.com . u Pre-sppliaton approved o Acton

Ful spiction spproved
mited

Settd by lender

James Ovara
Paul Srity 5035395 maigmal
M Deris Jones: 5021048 derisShot.con.au

M Frank Davie 5013864 fogmaretay
Sonsthon Srith 5035390 smithgonith.com sas0,¢
Phippa X 5036808 emai22gemal

0EEPESEE0

S Sils s syt

Tracking Id 5036264 - Mr Phil Applesmith(known as ir)
16 Stockmans Road, AVOCA, 7213, TAS, 03 6312 3456(H), 03 6331 1111(W), 0408 123 456(M), phi@isp.com.au(email)

Required Documents

Document tame. File Name DateRequested  First Received Last Received Updated By Last Updated Status upd

Click “Add
Required
Documents” to
open the document
selection box.

Seect e Documens YouRecure

[

[l R i

[ .
s Ea— e
= P — Select documenty
Ik o to upload and/or | -
| ry—— add additional .
[t o additions v
I“"“” document types. |
|
-
Click
“OK"
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Double click on
document you wish to

upload. File upload box
{ will onen.

Thu, 4 Aug 2011

Thy, 4 Aug 2011

Thu, 4 Aug 2011

Thy, 4 Aug 2011 1

A RN ) Upload Tax returms

Ty, 4Aug 011 Document For: | Appicant Doament

T, 4 g 201 Proic e witn: Pl Applesnith

Thu, 4 g 2011 Selectanen i t ploas

Fie: /,u [”ld
" Click here to “F
search for file to| .. —ATTE |
upload from T Y Y — — — -
your computer.

Ty, 4 g 011

T, 400 011

I8 0 (LT T L O O T

[=[=[=]<]=T=]]=]=]-]

Select Doauments [= Sove Updates and Exi

Stored documents can be viewed or printed by doelidking on the document from
the list and then clicking on the View Documenttbaotbelow. The document can
also be saved to your computer by clicking on tkpdft Document button.

|| Uplosd Sigred Loan Apphcation Form ot}

The cum ationFonr.paf
"iid‘ﬁi’

Document For, Appicant Dociment =

Prefoc fie wik -
Selecta new fle o upoad:

Fie:
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Searching for policy, forms and lender information
BloomSEARCH

BloomSEARCH is a search engine within FLeaTS thatides the ability to search
and download all lender documents, calculatorscpaipdates and loan information.
All lender changes are uploaded to BloomSEARCH wig# hours of naotification
(most with 4 hours).

In addition to new updates received, all historin&drmation is retained and remains

Broker
To access BIoomSEARCH, click t /i icon from witRineaTsS.

available to view, save or print.

5

e BEEONE0NEEEERAE0DEE
e L m e e gmR DD ER R W U e R, 3

g cobloom

Enter your searc
terms here just like
Google or any other
search engin

et > @ ty rosource stes ——

Tips:

1. Do not make your search too narrow (e.g. 52 Hes}adeist “hectares” will give
better results as it is unlikely that any lendédigyaefers directly to 52 hectares.

2. Searching on say, ANZ, will give results on all reedtrelating to ANZ whereas
“discharge ANZ" will provide results relating to Ad\discharge policy,
procedures, forms etc.
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Example of a search on “ANZ"

Invoicing and financial

() FIrsTroLIO
The system produces your invoice automatically tha&seloans that you have moved
into the “Settled” status. All information shown time draft invoice is determined by
the information you have entered into the systeniutfing loan amounts, lender,
settlement date etc. Incorrect entry of any of anformation could cause

inaccuracies in the Draft Invoice.

c0bloOM.curr

ANZ  Broker Enquires 1800 812785 Mors contacts  Lender Updates

General Caleuiators
Low Doc Qualiting Teol
Total Buying Costs Caleulator ~ Srow mos

Rates Interest Ratos - Commercial
Interest Rates - Leasino - Plant and Equipment
rterest Rates - Residentia
Bropack Discounts.

Caleulator Az Toolkit

Simply click
on the item
you wish to
view to onen

To access your RCTI and forecasting facilitieskcbo the

icon. The following

npums sub-menu (which is self explanatory) appears.
e A

Commissions Menu

et e > Q oy resaurce stes

Create a new lead or attach an existing lead to an unclaimed settlement.
Il need to provide the loan ount number. Only use this if you have
not been paid commission for loans settied longer than two months ago.

ANZ  Broker Enquires 1800 812 785

Manuals: Mortaages Discretionary Pricing il il
ltcuursi oy ¢ able after payments have been made and includes full details of those
Bty anual Y xayments on a RCTl or Remittance advice,

Print Options... v

Click to sort results by Time

Dizplays your ex income based on pending settlements you have in
your lead portfolio. It includes leads that have a settlement date in the

ANZ vy

) Additional Commigéion on low LVR.
ANz Futgoc  ( Reviewed: 05042011

gh value loans - limited time
Source: Banking Update
ANZ will pay additional e 3 "But below on all loans originated by you and written by ANZ in accordance - . e - i o -
with your Originator Agreement on and from 1 May 2011 to 31 July 2011 inclusive payments that you have re i during the current and past
ANZ temporary additonal up front commission rate structure s as follows: z | year: r to date earnings shows loans in the period that they

are settled (which wil not be the period that you are paid).

« Loans vith LVR <=75% and loan size >=§350K and <3500K will receive an additional Sbps in addition to
existing 5bps (total 10bps): and

« Loans vith LVR <=75% and loan size >=S500K and <82V will receive an additional 5bps in addition to existing
10 bps (total 15bps).

Accordingly, the total maximum up-ront commission possible for loans originated by you and wiitten by ANZ during
this period with be 72.5 bps

o Home Loans in a Company Name - LVR guidelines.
ANZ Fuldoc  Reviewed: 26:02:2011  Source: Updale

Home Loans in a Company Name are restricted to the following LVRs:

« Existing ANZ customers: 95% (LI premium can be capitalised up to a maximum of 97%)
o New ANZ customers: 90% (LMI premium can be capitalised up to a maximum of 2%)

NB: The existing customer test relates to the Company not the Company Directors where the Company must have
held 2 retal lending product for greater than & months vith satisfactary credit history. A retail lending product is
defined as a home or residential investment loan (including ines of credt), small business loan, credt card or
overdrat facilty.

et - @ My resource stes -——
Gore Sited Toa 02 Aua 2011

Note: All documents are date stamped. You caryasescroll bar to scroll through
all documents, select what you want and print oesav
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Claiming your commissions

Note: If your client’s loan settled before claiming yourcommission please refer
to “Creating a new client” on page 7.

By changing an existing client status to “SettlgdUgnder” your lead is now in a
condition to enable payment of commissions. You tioeéd to do anything else.

f)ﬂEch)uD . !

o "
Tracking Id 5013965 - Mr Alan Affordabiity (known as Alan)
1St S, SOUTH BRISBANE B, 4101, QD 553 555504, 00 0000 000000,
[—

Producttpe: [ Home Loan < Lesdpront:| Low Prospect | Offce Fie Locatons

loan product and bank

Lomamt| 510,000 France due date: Plsse celect

msieon] e b | s Settled loan account
I Lencer NG Bank - / number"
i
S o T -
lead statug <o
e TP ——— L T e

Extusthout saving

Draft Invoice

Click in the icon from the Commissions sub-menusktmw a draft of your
invoice (RCTI) based on the information you haveessd into FLeaTS. Remember;
this is only a draft as the information has not rbeerified against settlement
information provided by the lenders.

Final Invoice

&
Click the icon from the Commissions sub-menu towslamd print your Final
RCTI. This will reflect the amount you have beexich

V05082011DH Page 40 © Firstfolio Limited

FLeaTS User Manual

Income forecast

You can forecast your income for future commissioriqas based on information

you have entered into the system. Click K& iftom the Commissions sub-
menu and then select the period you wish to forecast

Past invoices

Past RCTlIs are available by clicking taEeks iconhe Commissions sub-menu.
Select the appropriate financial year and monthi¢e and print the RCTI.

Claiming exceptions

Click on the button in the Commissions sub-menwitwv the Commission
Exceptions screen. Settled loans will only appgesae if they have been entered into
FLeaTsS incorrectly or have not been entered at all.

()Frstroun

Commission Claims

Searchfor appicant name. AllLenders <[ Payment Types +] [ Refesh

2
s = :

S o Enter the Sttled loan
i = ;
2070322 Siz2798 ceolint b
Tons i / 1t Number
20100608 S21629 |
i e then click “Claim”.

Gam Gear

By entering your originator name and ticking thentFby originator” FLeaTS will,
where possible, find exceptions belonging to you.

Note: Your originator name is the ‘name’ by whiclcledender recognises you in
their system. This may be your name, your acagdit nhumber or some other
variation. You will therefore most likely have seal originator names — one for each
lender you have accreditation with.
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You only need to enter this information once asdpstem will record those details
for future use whenever you tick the Find by oragor box.

Creating and maintaining lender accreditations

It is important to ensure that you have entered yender accreditation details in the
system. FLeaTsS uses this information to allowr@nlbdgement via Pisces e-app and
also to establish which lenders it can displayhie lban qualification and matching
software.

o

Broker

To add, amend or delete an accreditation click BE===3 icon to take you to the
accreditations screen.

Adding an accreditation

HL acoredted wih

— e e
- < Correct code
premmm——m : format for your
S lender will be
e = isplayed here.
- 3 All codes must
> oo : be entered in the
correct format.
([ Add accredtaton ]
(Save Updates ang E
2. Select Lender
and enter details
in appropriate
Editing and deleting lender accreditations fields.

Follow the same procedure as above after highlighthe lender you wish to edit or
delete and then clicking the appropriate button.
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Loan Comparison Software and
Product Information

7.l Wr Gary Cooper (5018737) Popuiste from Form:  — Piease select — v (LBopusie )  Show HLC Comments
@
N 0 & 2 I Lender Calculators < Back Forward 2| (3 B @ @ &
Ehom Cost Schedul (V] Show Matched Lenders.
‘ o | = how &
LIBERTY | NG 8 DIRECT ANZS suncorr 7 Wifestpac i ESIDE | BankWest
& smertpack B8 by Home Package || B8 premer Advantage 7. B Homepus & premumselecttome... || B Basich
wasaro | “amaeme | smesarom ware wmgem | " Gimgren et ey

Losn To ke Loan ToVake Loano Vaios EEREEA || LownTo Vi LoanToVake Loan LoanToVake
Credt Rating: v CredtRating: v Credt Rating: v Credt Rating: v Credt Rating:| v cre Credit Rating:|_ v
Savngs Hstory|_ /| || ‘Sevegs sty | || Savngsstory. | || Savegswstory] o/ | || Savegshstory] | || SavngsHatory. v | || ‘Savegs sty

Locston: ¢ Locatin| ¢ Locaten: /. Locator: ¢ Locatin ¢ Locaton: ¢ Locatan:

s~

i

Ext wihout savig
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Product matrix

Basic information on all lender products is avdiattom both the FLeaTS and Loan

Matching screens. From any FLeaTS screen clicHEZ=H icon. If you are in the
Loan Matching system click tr =

icon at the top &éfthe screen.

[-[5]x]

B8 FLeaTs

Mrs Mary Mortgage (6015368)

Show HL Comments | sae |

B Prime Lenders Basic Products

Return to Loan Matching

Shovr Products|Basic D ¥ | LoDoc Only |_‘ Category |Prime Lenders ¥ et Latest Product Data ™ Do full download
o | oHe @ | mosjomecr | WAe
Product Biasic Vaﬁhle Fightback Discounted pariable Basic Home Loan Basic Home Loan Mortgade Simplifier Flexi Fil
4.55% - <§150k construction
Irterest Rate 2% 489% 4.99% =§150K construction = $15. 09% 5.
4 84% - HL gen savings,
T gen saungs, >3600K e
Tick if vour onlv il
= o ICKHLYOU Oy e # CIICK 10 «
vant to see Low = d
downloa
Doc product e latest tindates
Lender Legal Fees: 5250 3502 3 Lt
Marhly Fees
% of Losn Aot FaiFes o A Pl Fee. i
Veard -2 Year 1 - §1,400 Year
5 Year 181,000 Year1-1% : )
Exit Fees Calculated by Lender Yeaz-15% = = Vear 2- 91,050 Year
e “ear 2-$1,000 Year2-1% Vear 3. §700 T
Vear5-12% ear 381,000 Yeu3-1% Veara 5350 Year
%
a5% a0 0% - >335, 9
= §3.5M, =3 5 e
B0% - =57 50K, 7% - FHB 54
Ve Ownoe LVR 90% - HL upto $500K, 0% a5% - <3500k, > 91, >750K
70% - =51 5M, SANTTAS(E
= 515, =1 SM B0% - HL upto B0%
HL $500KC - $1M >gs00k §5% - =¥750(. 8% VR, T
= $750k - 85% LYR, =750K
S0%.
0% BO0% - >33 5M, g
= §3.5M, >35M 0%
B0% - >$750k, 7% - SA&NT
M LR v 0% 9% - <3500K, > 91, >TS0K
0% - =51 5M, WA (existing
= §1.5M, >1 b A%, - NV et 8%, X
0| | »
orcer et rate B Pishowianoaels CacustaCotts asedonlananauriol] 20000 | tamlman B

User: duse (offline)
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Accessing the loan matching system from current recd

Loan matching can be accessed from your clientbyshighlighting or opening a

client’s record and clicking th icon or by clioki the quick scenario icon as
shown below. When accessing via a client’s regona will be taken directly to the
details screen as shown below.

Mr Phil Applesmith (5036264) Popuate from Form: | io forms found — ~| (popuste )  Show

) =3 Applicant Details | roved | B BB D @ MG

| Click here to open for edit

) NewloansReaured 4] [ Ly Secuity Properties

[ Funoss | Prperytne | Anvint | RotiAnt| Cash Ak Locaion Ownecsbs|| SesrtyTyse ), Hoidog | Vake | Sopoty e ‘Locain
Buying Agai nvestment sasso0 s 0w 50| [House & Lang < Ayrehasng 5385000 [vestment_- Vi
Justngloans [ [F
& Loan Applicantls)  [4] 1 \
Aplcant 1 Honthly ncome ‘Ongaing Monthly Rpenses. Financal Status
Gross Sabry:| 51166555 Overtime: 5 PersonalLoans: Credt Ratig oo
rediDet Parner Rentalncome:| stco0 || Alwances: s Chid Maintenance: Savigs perod: 2 m
No Dependans: | New Rentat| 5o OmerTaabemc: o |-l OngongRent Funds Avalabe: | 520,00
SeftEnployed:|_1o Permpension: 5o Non-Texatle .5 Oter | Existing customer . Noe
Age: Fandy Assisance:| 50 |- SuperPayments: S Creat card | _510,0
Time curr b Paid med nsurance:_1io Chid Support SR
Time prev o Company Car:|_1ic
Applcant2 Monthly Tncome Financal Statis
Gross Salry:| <0 Overtine Credt Ratng:
rriediDef Partner 2 Rental Income: Alowances: Savings period:
New Rentat Otner Taxabie nc: nds Aveiatie:
Self Employed: | No Perm Pension; Non-Taxable inc: S -] Existindcustomer of: |None
Age:| 0| FamdyAssistance:| 50 || SuperPayments:
T curr ob Paid med nsurance:|_1io Chid Support
Time prev b Company Car

Click here to “unlock’
the screen and allow
editing

Ext wihout saving

one User

Whether accessing for an existing client or a nessjpect the system works exactly
the same from this screen onwards. Refer to thesaetion for further details.

Accessing the loan matching system for a new prosge

Click the E&Z3 icon to open the New Prospect page. s Tacility enables you to
create a ‘quick’ scenario without the need to @eatvhole client record. New client
records can be created from a scenario.
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Lead Prospects

e rospect
Knowas Doyme phone Evenngnone vebie el Asdess Subury Lestiioe Lot Upate
012234587 | eomai@enatcon | Lead creotea romLoC..|
adan <<Unabe o send emai |
oon nc im I eod creted fom LOC..
fiaciee / ead et
Tigelans i rpe@someonesemaic ead reata fom LOC.
o anamory

Tuss@me com

Age. 0
o i s [riore =] P mad e wcn

L e M

[_ekte Posgect

e Stated Tus 02 g 2011

This screen only comes up for new prospects

|;’.| Select a Loan Match Profile E‘
Agplcant 11 | pepicant2| - Click a‘profile tocreate ne™
Pt scenario then click Open.

[0 | @af [ e s

T

Blank profile Buying Again for Buying Again for First Home Buyer First Home Buyer Other 1
Couple Single for Couple for Single £
a | i | ’
Frpose Froperty Use Arout  FetAed CashAmt Locson Ownerswi  Sacurty Trpe
Select = default Applicant profile 2nd slick open [ open | [ cancsl ] Frst ey 2 ovrer Sccsies S &

Required fislds, Some pre-
' filled but you should check 4 Notcompulsory but recommended
contents.
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Tip: Always ensure you enter a savings period (25) suenyou get an accurate list
of qualified lenders.

1. | Select customer type 14Navigate forward or back

2. | Select property usage 15Add or subtract securities

3. | Loan Amount 16} Add or subtract borrowers

4. | Refinance amount (if Refi.) 17 *Select relationship type

5. | Cash out amount (if Refi.) 18Number of dependants

6. | Enter state where loan to be 1 Self employed (yes or no)

7. | Ownership % 20.Cust. age (for Reverse mortgage)

8. | Select security tyf 21 | ~Time in current and previous j

9. | Select appropriate holdi 22. | FIncome (alltypes. Monthly

10. | Estimated value or contract price 2Enter all expenses

11. | State security located 24. | Credit rating. Enables more info
not “Good”.

12. | How is the security property us 25. | Savings perio

13. | Add or subtract loai 26. | Entel available funds for purche

* Some types require a set combination. I.e. Marrid/Defacto 1 requires another applicant Married/Defato 2.
" Required for servicing for some lender matches wén loan is high LVR

#you can enter the annual figure and press F12 to awert to monthly

Qualify your client

Click the button to progress to the client quedifion screen.

™ show Matched Lenders

You can elect to display a
schedule of costs and funds required only, lentterlient qualifies with or both by
checking one or both boxes. The system will defiauiboth.

In the screen shot below you see the following:

1. Cost schedule detailing all appropriate state gowent and lender and mortgage
insurance costs. (Note: LMI is stated as an aweod@ll qualifying lenders at this
time).

2. Finds required by the client to complete the pusehplus a warning if there is a
shortfall based on initial input.

3. Lenders with whom the scenario qualifies orderednfteft to right on maximum
loan amount for that lender. Use the horizontaedlsbar to slide through lenders
out of view.

4. You can change the loans that appear by selectingus tick boxes at the bottom
of the screen. Usually the default view is suéfiti

5. You should note that other than determining maxincapacity for each lender no
loan matching or ranking has taken place at this ti

6. At this point you know that based on the informatfrovided the scenario will
qualify with a number of lenders.
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Mr Phil Applesmith (§036264) Popuate fom Form: | No forms found — ~ (. Popuble Show HLC Comments

& Lender Calculators 4 Bk || Fowerd | 3 0 @ @ @

NATIONAL £

HBERTY anz® | B -

cost sourcs | PMPFINANCIAL Cosegons ANZNe 2D ING i DIRECT suncorr )
sa8500000

ssamss
& Srarpack
0240 Star Basic Home Loan ‘Simplcty Plus Basic Mortgage Sempifier Back o Basics
sEmn ssmerom 2ass@ o 2@ 70% s2as2@70% szacses wmaeri

ssemss

5100000 LoanTo Vaive EETEEA || Losn o Vaue/EEEEA || LosnTo vaive EEEEEA
CredtRatng: v CredtRatng| v CredtRatng! v
sosonze | SovmasMstory | || Saviostitore| | [ savinas 2

LosnTo Vane [FEISEY
CredtRatng|
Savings History v

Location: Locaton|_/ Locaton: 2 Locaton_ | Locaton:
547156525 $411,565.25 Estimated Lt $7.488 Estinated Lt 55,544 Estmated Lut| 36,188 Estinated LI (35,462 Estimated L $5.462 Estmated Lt 36

£ Costa Scnedue |

Extwthout saving

= s

v 2011

Note the highlighted warning showing a funds stadlctf This will be shown if the
amount entered in the “Funds Available” field aesd than the calculated funds
required.

Find the appropriate loan

Click the - button.

From the following page you can select the feattimas you and your client consider
the most appropriate for their circumstances.
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0] ]

Select the
loan type.
select mol

type.

Lead Prospect - null

! L1 % match against
3 Applicant loan preferences |« Back | |IFarmard ¥| =| How many loans do selected features

Product related
warnings

S FleaTs

o Loan: 5275000 for Owner Oceupies | Show ioan products for

[~ Al Lenders - =

Mr Phil Applesmith (5036264) Popuiat from Form: | o forms found — v (LPopusle ) Show HLC Conments

1]
i i ¢ () B2 Matched Produgfs + Back |[[Foriard b @ B G
Basis Loan 3 Show Landsrs ncategory At this point always 3
Select tl Frime Londors = | he defaul Best Matched Products SeeciAl Clear AliSelecions e Unselcted
i Standrd et foan I - H select the default — e P P T T r———
oan featl pUniEDlE HeE e L] Aways show best matched prodict for Lenders i ‘ ) Premm Soct Home Loan
AT r Prime Lenders. Bankiest Wl e | i RG] | ||| i | s | s | s
NATIONAL ; CZ=TT - : .
Fixed interest Period: Please select = \ EINANCE ™ ¢ 100% i) Cash outrestricions spply rfer to Genwort polecy. F..|  None None: Note | s2378 | steagse | sosssss | ses7ass | ssi0000
. ” -
e r You can “force” a ANz O, | W e ey | P e | o | e e
] lender in by clickin R <
No Agplication fee important? Tl el o= orange Advartage s [ AVNGS REGUREDWHENLVRS .| None | 5199 | tone | 2320 | stiog | sze1722 | soaaat | sesaoo0
| the I
T e e r Find best Ioans for each lender based on here and selecting th ‘ 5 uav Paoase
—— =D 5550y For g ecurty > 52, ot Loncer e None | saso | Wone | savie | sieiote | soovoee | sszes | ssmezi

100% offset aceourt reguired? (] 4 BestIoan feature match thegghest cost lender.
" Best cost only.
Redraw facility required? Mot Importart =
Loan portability impartant? Select best cost based on You can match on
& Shortterm loan (5 years)
© Medanterm loen (10 yoars) cost alone or featureg

€ Longterm loan ¢Full Term) THEN cost

Mo sarly payout penalty imporiant?

Ticking will
cause reason
for reduced
match score to
be displayed.

Split loan faciliy required?

Law dacumentation fequired?

Capitalised LMI required?

Applicant(s) qualifes for Internal L7

aomaaan

Cost ranking can be
done over short,
I stch sgainst comparison products from other fenders medium and long
term.

Professional package s NOT reguired? Overwrite suotetions oreated inthis ssssion

Interest Only period required?

Show only the best metches loan product for each |
7{‘«

Select your
ranking criterii

Loan Tetm?

| o [ I T CCIET D CTTE

Extwioutsavng

Maks extra monthly payments of

Awerage offset account balance will be:

Make 3 Lump surm payment ot

Tip: Expand the Warning column to view the entire wagniio this by placing your
X ) cursor on the column divider, circled above, anagding it to the right. You can
expand any column in this way.

—

You can choose to show
only the highest rank . i o .
product from each lender Mag”a't'y fenterl . 1. Click the  S=estai | putton or click on individual loans yaish to rank.

. products from lenders .
gi[:gil:lﬁlfhg;ogsgfntom not in the software. 2. CI|Ck the Forward » button

other lenders’ products.

Any displayed product can be excluded by highligtiit and clicking the

_ Beldeproduct | putton. This will cause the system to do a nemdég match
without the excluded product.

Click the button.
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=
Nir Phil Applesmith (5036264) Stow LG Comments.

Popust from Form: o forms found — ~| (. Popute )

00 BEz=O @ Product Cost Comparison | Back | [Faiard ¥ @ 5
Projection at year 30 Kb W4 6N Lockpropeion ] ES
W Accumuiated Payments (Princple, fees and nterest) Projction

—won zzor

170k

BankWest

Extwihout saving ot

— e Stanies Tue 02 Avg 2011 .

These loans are ranked by total cost (principéérést and fees) payable. The graph
will default to the full loan term but this can bhanged. Clicking the  putton or

W button will reduce or increase the graph termig fears. The 4 ¥ buttons
will reduce or increase the graph by 1 year increme

You can lock the projection in place by ticking theck Projection box. Leaving the
box unticked will return the graph to the maximuennt each time you return to it
after going to another screen.

The lines on the graph show the total amount pagt the designated number of
years.

Note: Changing the term on the graph does not changeitiz loan term. It shows
the amount of the loan including costs and intgpesd over the time specified.

By clicking the & jcon you are able to change thepgrview to the following.
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Mr Phil Applesmith (5036264) Poguist from Form: |-~ o forms found —

o0 BERDO (& Product Cost Comparison « eack | [Forusrd ¥ [
Projection at year 30 Wb W 4 N Lockpraectonl] 5 ik D
Loan Repayments Chart

| in scuccas ANz gsarezt |
e ssisor1 ez ssis, e Mo
5 Wicssssn WA sssss |

e
S

$240k

Legend
5  Bankwest Premiun Selct Hone Loan
eect Home Loan - n Rate 6 85% Morihly P $2.325

Naiona Fnance Clu Offset Plus - it Rate 7145% Moty i $2:78
INZ Simpicty Plus - It Rt 7.0% Moritly Prt 5238

a0k

ank Orange Advariage
Crange Advertage -t Rete 8 9% Mortty Pri 32,328
[ ¥ Commoruwesth MAY Pockage

Stanert variabie Loen - it Rt 5.95% Morthly Pt 52,315

1206

g8tk

1o

Ext winout savig

| — v

Instead of displaying total payments this graph ldigpthe expected loan balance at
the various points in time. The graph term can dtheaaced and contracted in the
same manner as shown above.

What if scenario

You can accommodate what if scenario requesthérine graph above) for making
additional payments, lump sum payments or averagsetfbalance. Set the
appropriate options as shown below in the LoangPeeces Screen.

Loan Term? IMaximum hd I

Make extra monthly payments of. $0
Average offset account balance will be: 30

0
Make a Lump sum payment of.
" Ray atYearIN,rA 'I

Product features comparison
Click the|_farward *| hytton from either graph.
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Mr Phil Applesmith (5036264)

Populate from Form: | No forms found — -

(. Popuiate. ) Show HLC Comments

0B =R H

&8 @

I Product Features Comparison

back | [Foriard ¥ [k

‘Select Al For Quolaton

NATIONAL ¢
Lener BankWest BRAREE & ANZS, ING 5% DIRECT e
Loan Details 1 T
Package. [ Premium Select Home Loan [EB Orange Advantage. BB MAV Package
= P Sod s Loan orsiris Sty s Grange Avariaos [Sandrd Vel oan
i waE i s s
imied 11 s sriss i sciez sios0
Payments
Wory ayrant s £5 T £ w5
Adusran A A A A i i
Ao Pyt WA WA I3 A A
Fees
Avpaainree Vo Vo Vo Teoe e
oo Fee Tone oo e o o
Aomalres e e o s £
Estimated Costs
oiTem s sgs st stiowt st
Hedur T it Ssss S0rs s
Tong Tom s se573% s sz stz
Rates
e s T 7% oo oo
i i i ia A i i
Subsequaniie WA Wi I3 A A
Features
Portabilty x v v v v
Offset Account v v x v v
x v v v v
x x 3 3 v
Redraw Alowed v v v v v
=
Sy Py ety o o o o o
o o ore ore tore
R s s o Tons Tons o
tion BWE NFCF ANZ ING CBA
Cutaton Ragired * S x x 5
PrT— [
o S T 2 g 201

Provide your customer with a quotation

On the bottom line, click on the red cross forl@dins you wish to provide a quote for.
The cross will turn into a green tick.

Alternatively, click the

Select All For Guctation

displayed lender products

Forward

Click the

button.

| button to provide a qudia all
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Quote page

Mr Phil Applesmith (5036264)

Popuate from Form: | o forms found —

~ (LPopusle ) Show HLC Comments

05 RBEEBEE®E = Product Quotation IV |
INATIONAL - =
FINANCE Product Quotation for ( =i
CLUB. L

Lender and Product

References. 5036264  Date: Tue (20872011 at 03:37 Pit

Costs Schedule.

e

your
porton o1 57,408)

e Len

Change by e

Application Fee
“There i no appicato fee chargad by the endar

Monthly Payments
“The il morihy repsyment amount for the Loan wilbe S2,75.

e Insurance Amouri(s) auoted ae an estmate and may be sublectts

yourproperty
loan, requied o compete yourpurchase.

Securities and Loans.
Purchase Praperty Valse
TotalLoan Vahe

Government fees and charges

vestment 1 Reg. Fee on Transfer o Land

Lender establishment fees
Lender SettementFee.

Valuaton Fee

Monthiy Fee
There s 10 angoing montly fee charged by he kender

AnnusiFee

There s 10 ongong annusl fee charged by the ender

Loan Vaaton Fee
Loan Legal Fees

Other Costs
Conveyencing Costs

Funds to complete.
il funds requred fromyou

funds, incusive ofyour

Cost Source.

s38500000
s35248800

siz40
$16,170.00
s107190

4000

$100000

581,083
s3sesa0  se13se8 0

Early Termination Fee.

our Loan has no ealy ermination fee

Please fote

The OffsetPus produc faes are pending Lender review.

Ext winout saving

[ Ater cosn o

=

Note
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Amending a quote - ) . . .
Emailing the quotation and other information to your client

Click the Alter Costs Schedule | button.

Bl Aker Costs Schedule Click the icon to open the email template.
Loan Costs Edit
ot fom Form: | o foms ound~ - @piiel) _ Srow L Conmens.
Cost Source Accumulated Payments (Principe, fees and inerest) Projection
Securities and Loans - $26,971
Purchase Property Value $300,000.00 You will be
Total Loan Y alue $i273,029.00 asked which
Government fees and charges - $12,298
Residence 1 Reg. fee on new mortgage $95.10
Residence 1 Stamp Duty on Transter of Land $11,370.00
Feszidence 1 Req. Fee on Tranzsfer of Land 83300

Lender establishment fees - $3,504

$siok

Lenders Legal Fee $330.00
Settlement Fee Fra.00
Y aluation Fee $70.00 .
Lenders Mortgage Insurance §3,029.00

Other Costs - $1,000
Conveyancing Costs §1,000.00

Updates and £x

e Sures Toe0z 011

Funds to complete - ($43,773)

Firzt Home Buyers grant $14,000.00
Firat Home Bonus $3,000.00 e R e e s v o
Initisl funds recquired from you $28,773.10 T —
Elsouce I Attachments =
Total $316,80210  $316,502.10 B 7w e L] e
Sile T - NECE_Offset Pl quote.pdf
than one il il ttached
Chria text here. aracie
select the
_ . _ contacts to
Click on the cost you wish to atter (marked in blue) Alter Amount to 1 +1
sena the e e prrpT—
[ e -emall to. e Sy s / e
Delete this Cost |
Apply Updates Add other
attachments or
CRS here

1. You can add a new cost by clicking t button
2. Costs can be deleted by clicking on the item talbleted and then clicking the

Delete this Cost I button
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Printing your quotation and comparisons

All quotations and comparisons can be printed farry@cords by clicking on the
Print icon on each page.

Mr Phil Applesmith
16 Stocknans Road, AVOCA, 7213, TAS, 03 6312 4561H), 03 6331 11111, 0408 123 456(M), phil@isp com au(emal)

“The next acton date for i ead wil be

7] Send s copy o me Pesse seect

comparison P

Ere— S| Use Gz o Und, e o R, Cre o o, 1o 1o copy. Gt prr——

Save this emai as a Tenplate Delete this emai

View by Tenpites. Remove Atschment
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Create new client from loan scenario and prospect

Once you have established that the new prospegbiiey to become a client you
should create a new client record.

Click the icon. You will be asked to save therent record.

B Loan Match Profile x|

Contact Mame Known as
IBob Prospect| IBob Prospect

Phione Mumber(s)
Daytime: 1000000000 | Evening: | Mobile: |

Email &ddress
|abc@ahc.com.au

Contact Address
200 Smith Street

SuburbiTowen
IF\BBE\"ARD WIC 3737

Motes:

Save I Cancel

Enter the details and Save.

You will then be presented with the screen beld#nter the appropriate additional
information and clicl Create new lead
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() FrsTroL0

cantbetais
 prinay popicant |
Toe: e =
Frstoane] Adaress: [ o prone:[ ||
Sumame: o T Doy Te rone: | ||
Koo Ao s mary Lecsie| oot |
L — e
008: [Pease sekect e Rer] Campsign: (7] OK for marketing campaign

Add Another Appicant_|
oduct Detals

roduct Type:  Home Loan - Provider. Selecta Proviger -

T —

Loan Amount: S0 ] Appication Name:
i Payent Dt

iniroducer-  Training User - Broker (DW0001 Training) -

LesdSource: | Ditect Wrlter - SelfReferral - Download Referer st

Commsion Menber Name. Upfront % Tl %
Teaning Use - roker ss0% Bso%

LeaaState: Please select 2

Comments:

Cancel Geate nenlead

Ueer States Tue 02 Aug 2011

Return to the main client list screen and exchange.

NCCP compliance

Forms

Several “Forms” have been included in FLeaTS tdEneompliance with the NCCP
legislation which came into effect on Jul§f 2010. These include a Needs Analysis
Form and the National Finance Brokers Agreement.

In order to avoid duplication of effort the formancbe auto populated from all data
held in FLeaTS client data, Loan Match Data. lthisrefore recommended that you
set the client up in FLeaTS with as much data asipte including the loan matching
scenario so that you can get the most advantathe @futo-populate feature.

It is a Firstfolio requirement that Authorised CreRliepresentatives use FLeaTS and
the inbuilt forms to ensure that you remain compliaith the legislation. If you hold
your own Australian Credit Licence Firstfolio stgip recommends the use of these
facilities to ensure you remain compliant.

Client Needs Analysis Form (CNA)

Completion of this form ensures that all the neagsdata is captured to enable you
to make the Preliminary assessment as requirelebgdt. Information contained
within the client’s record in FLeaTS and the Loaatbhing software can be
transferred to the CNA avoiding duplication of gntr

National Finance Broking Agreement and Appointmento Act (FBA)

The FBA is the disclosure document that will beuieed under the Act from®1
January 2001 except for NSW where that state’sslegon still requires this
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document. In the interests of uniformity and fdisclosure Firstfolio requires that
Authorised Credit Representatives use this forrallirtases regardless of state. It is
also strongly recommended that holders of their dwstralian Credit licence also
use the form regardless of state.

Accessing Forms

Highlight
client

()FirsTrouo

Leaasiats (5] Alleads fads
I — R
s o piemene oo o

NextActon _Next Acton Date (1)

25 leads in cache

Calapplcant _ 18.ar- 2010, 09:1590

i Gary Cooper 5018737 gary @sp.com.au 100000 Purchase Calspplcant  134ay-2010, 07:4580
i Gary Cooper 5014080 gary @sp.com.au ©00000  Purchase cal spplcant 10,
- so2s517 100,000 Purchase
6018365 slanafford Goptuspond.com $50,000  purchase Chedksettement ¢
5015087 charrs@irstiolo.com.au 100000 Purchase Colectdocuments
5017628 jenensemsi.comau 250,000 Purchase Check approval

so32273 50,000 Purchase
5016308 Iconper @123.com Meet appicant
= jon_Cal pplcant
Calspplcant 05
SupportFolowp 0732011, 03:00M
05-3-2013, 02:29AM
SupportFolowp 1832011, 03:00AM
Pre-sppication approved 1o Acton
$50,000  puchase  Fulapplcstonsubmited o Acton

50000 Puchase Fulapplcatensubmitted No Acton
500000 urchase  Setted bylencer No acton
$499000  Purchase Fullapplcationsubmitted o Acton
65000 puchase  Fulapolcatonsubmited o Acton
$450000  Puchsse  Fulapolcstensubmitted  No Acton
00000 purchase  settedbylender No acton
. $20,000  Purchase _ Setted by lender o Actor
Jonethon Smith 5035320 smithGamith.com $20,000  Puchese Fullpplcationsubmitted 1o Acton
Philops Jameson 5036309 emai22gensl.com.au $00000  puchase  Fulapolcatonsubmited o Acton
v Staned Tue 02 Avp 2011

Mr Phi Applesmith (5036264)

o e - =
Click here and select
required form.
’T User: ‘Started Tue 02 Aug 2011
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Mir Phil Applesmith (5036264)

Populste From Al Fess Deta v Overwrte exsing voves || Ovenite FLeaTS vith Form data

Note: You can
click to populate
the form from this
page or from the
form itself. You
can also elect to
overwrite existing
values. onpraio: i

Reference1d: 5036264
PreparedBy:  Traring User
Phone: (0952000000
Hobile: 411235954

Click
here to
start the
form.

Client Needs Review

StartForm
Ext Form witout Saving Reference fiote: —_

e Sianes Tue

Select sourc
of data to

Mr Phil Applesmith (5036264)

Popuste From Al Fests Data +| OvarEming vaes [ Pepulte. Overnrite FLeaTs with Form data

< Prevous Next .

Transaction Details Transaction Details » Loan Purpose
ey Pschase Proerty Refiance] Consoldaton ofDebts
r——— PurchasePre ExisingLoan Baances
vvvvv S Esinated Pirchase Coss oreskcont
Total Required fo Property. OterPuposes
Dependan Purchase
Total Refinance/
Creatristory Consolodation
Jr—
Seoarae Loans Seariy Avalsbe
ncome and Enployment Detols . v
Loan1 Property 1
 Statement of Position
toan2 Property 2
Acsetsan it
Loans property 3
Assets andLibities Cortd y okl Sy i

+ YourLoan

Loan Featires
wR
eeds. Suogested LR
Statement Total Loan Amount Required
Hotes
Ext Form wihout Saving Reference flote: e
[ v
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pplesmith (5036264)

Popuiate Frof | At Fets Data

Transactifn Details
 Clent oftais
personsi fetais
Companyfrust
Dependas
creatrichry
sevvatnfome

Income afld Employment Detals

 Statempntof Position
press [
ol ets e Labises Conts

o ——

prrees I

el L reafes cona
Establishifo Clients'Needs
Statem:

Purchase Property

4 Previous

Refinance/ Consoldaton of Debts
Existing Loan Balances
Bresk Coste

Seasity Avaiable
Property 1
property 2

Use these buttons t
navigate forward
and back through
the form

Property 3

{-Click here to |
‘havigate td’...
pecific page.

Reference llote:

page after
populating from
FLeaTsS.

Transaction details

savess

1 form

Note: The process for completing all forms is theasne.
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Create a contacts database

FLeaTS provides you with database to maintainalryusiness contacts.

To set the database up, click icon.

=l Wy Contacts

Name

/ Click here

()FirsTrouo
b

o Enter appropriate
information.

HHHHHHH
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Backing up your records

Whilst most data is replicated on the server amueflore backed up daily there are
some system generated files that reside on yourammputer. To ensure that you do
not lose these in the event of loss or damage wo gomputer you should undertake a
regular back-up routine. The FLeaTS system witlirel you of this at various log-on
intervals by presenting the following screen.

Backup Reminder

The files that require backing up are listed onrégminder. Of course, it would be
prudent to take the opportunity to also back-upryoiher data at the same time.
Instructions for backing up can be obtained by kalig on the

Instructions For creating a backup | button

Clicking on the EFfigiEd 7 putton will close the reminder waw;
however, no back-up will have been performed.
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Reporting a problem Changes since publication

If you think that the software is returning incatéformation you should report this Nil at this time
via the Bug button. This will generate an emailite Calculator Administrator.
These reports will be investigated as a prioritgt egsults of the investigation reported
back to you.
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