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FLeaTS

FLeaTS consists of several components including:

1. Client Relationship Management (CRM)

2. Commission management and financial forecasting
3. Sales and lead management and tracking

4. Loan matching and comparison software

This manual is designed to provide you with an wesv of the workings of the
software and a guide as to how to get the bestobutt FLeaTs, if used to its
maximum will provide you with tools that will helgu to improve your business.

Installing FLeaTS

Once you have been provided with your user ID agbword you can install FLeaTS
onto your computer. There is no limit to the numisecomputers you can install the
system on; however, if using multiple computers yall need to ensure that you
‘Exchange’ your data both before leaving one compuaind again before starting
work on another.

You can install the system from the following websi

http://www.echoice.com.au/fleats

Full instructions for the installation are contalren the web page.

You can also install the add-on link to the Pisoebne lodgement system from this
page. However, prior to doing so you should enghat you have the necessary
permission to do so and also that you are awatheobngoing costs associated with
this facility (if any).
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Where to get help

A complete manual for both FLeaTS and Pisces Eleiiiodgement is available for
download from the Firstfolio website at:

http://www firstfolio.com.au/partnering-servicessbin

Additional assistance is available from:
For installation problems:

» John Nielsen on 1300 883480
For help with system use:

« Email: fleats.support@firstfolio.com.au
» Broker Help Line: 1300 883480

e System “Bug Button” from within FLeaTS
e Pisces Help 1300 135 970 (For online lodgements only. Fesués relating to
accessing Pisces from FLeaTS please use one abtwe contacts.)

VV02022011DH Page 5 © Firstfolio Limited



FLeaTS User Manual

Logging on and changing your password

FleaT5

( )FIrSTFOLIO

BankWest 7

citibank

iZlear lacal cache

ING ¥ DIRECT

{el NEW-LOAN

Note: If you are working offline you need to clitke | Werkoffine | pytton
instead of the Exchange button.

Tip: 3 unsuccessful attempts to log in will cause yatoeas to be frozen. If this
occurs you need to contact your administrator foaknyour account.
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.

BankWest 7
citibank

Colonial.

L
P

d
h T
“wlork Offline

Zlear local cache

ING ¥ DIRECT

X NEwLOA

When logging on at a clients home it is preferablalso enter that customer’s lead

number and click d  Wekeffine | By doing this you avoid displaying your
entire client listing. The only customer displayeitl be the one you have selected.

B Lead Exchange Status

=== Lead data exchange local time 25/05/2009 12:11:23 ===
Leads crested offiine: 0
Leads updated offline: O

Change view settings I

=== Lead data exchange local time 25M5/2000 11:47:25 === Hext Action Next Action Date (]
Leads crested offine: O Call applicant 19-May-2009, 02:43PM
Leads updated offline; 0 Call applicant 19-May-2009, 03:03PM
Call applicant 19-May-2009, 03:12PM
=== Lead data exchange local time 25052009 11:42:16 === Call applicant 19-May-2009, 03:20PM
Leads crested offline: 2 Check approval  26-May-2009, 08:304M

Leads updated offline: O
Lead Prospect Applicant null - saved ok
Lead Prospect Applicant null - saved ok

=== Lead data exchange local time 25/05/2009 09:53:19 ===
Leads created offline: 0
Leads updated offine: 0

=== Lead data exchange local time 22/05/2009 17:41,24 ===
Leads created offiine: 0
Leads updated offline: O

=== Lead data exchange local time 22/05/2009 12:19.26 ===
Leads created offline: 0
Leads updated offline: 0

Last Exchange
25-May-2009, 12:11PM

Allleads
Submissions

HRYPredpp approved

Current | | ! | _DI

User. duser (offling)
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Once logged on, a dialog box will be displayed singva history of the most recent

Exchanges.

Click the Close button to exit the Dialog box.

Creating a new client

( )FIrsTroOLID” « i @ e Me »

Additionally, this dialog box will pide an alert if any Comparison
Rate Schedules have been updated.

Vi

Click here

|2 FLeaTs

= Primary Applicant |

s EMETOREE W

Tite: | Mr.

Home Phone: [

Day Time Phone: [

Click tc

| Selectloan type

1. Enter correct lead source
and if a referrer deal enter the

e membership number (same

; B —— s - numbering as in the old
3. Commis n structure and —— system).
splits show etgﬁi BEE) —
ensure tha -
and any sy et ez l
correct. If li€se appear to be ‘
incorrect y@iishotld-econtact
Firstfolio Commissions-Dept | nter-appropriate-lead state.

)
O
T " " s o=

~ QM a2 306PM
O

NUILCT. A A A _v.

settled select “Settled by
lender” to claim commission.

Simply enter the information as per the fields tlebok Create New Lead and then
Exchange. You can then start working on the ned.le

Tip 1: You can also create a new lead from a “Lead PatSpeThis will be dealt
with under the section for Calculators and Loand¥adg.

Tip 2: Selecting “Referred (Associate) or Direct Writeden Lead Source will reveal
the correct commission structure for that deal.

Tip 3: You can select non-home loan products such as ddpwds, insurance etc
from the Product Type drop down menu.
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Creating a new record for a returning client

When an existing client returns for another loan gan create a new record from the
previously settled one.

1. Click on theE icon to access the Settled and dead lead arctheesenter the
appropriate search information to locate the clergcord. This can be name,
tracking ID etc.

2. Highlight the appropriate client’s record

3. Click on theD iconin the left margin (not the one at the top of the pge)

4. This will take you to the same client set-up scraed all information will be
copied from the previous record.

5. Ensure that you amend any changes if necessary.
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Your client list

2 FleaTs

Find (anything) Change view: setings
Leadstats [ 1] All Leads

rimi i et Applcant name D Amount Loan type Lead State NextActon  NextAction Date (v)

2w John Smith 5014075 $300,000  Purchase Appointment made Meetappicant  27-5ep-2010, 09:45AM a
B e o | [ 21 wr phi Appiesmitn 5014078 §450,000  Purchase ‘Appointment made 15-0ct-2010, 10:004M
Wrectetterentdate o | |2 s sandrateng 5023276 $50,000 Purchase Appointment mads 21-0ct-2010, 08:30AM
BlPostnextaction date 3o | | 2 MrFred smith 5017452 §150,000  Purchase Awaiting Customer Decision  Call applicant 28-0ct-2010, 12:004M
2 M Wiliam Wison 5026761 §250,000  Purchase Contactmade 04-biov-2010, 10:45AM
22 M John Smith 5013766 §300,000  Purchase Awaiting documents Call applicant 07-Nov-2010, 08: 15AM
21 M John Smith 5027653 §300,000  Purchase Full application approved  Check settiement  08-Nov-2010, 09:00AM
2 M Denis Long 5027378 §240,000  Purchase Appointment made Meetapplicant  08-Nov-2010, 10:00AM
L mr John Smith 5016306 $250,000  Purchase Appointment made 12-Nov-2010, 10:158M
2 mr James smith 5015449 $250,000  Purchase Contactmade Call appicant 15-Nov-2010, 08:15AM
oo reeeiied 1| | M war Fred smith 5013953 $150,000 Purchase Awaiting documents Cal applcant 23-ov-2010, 08: 154M
e e 3 | | 1l wr pariel smith 5021920 $50,000 Purchase Appointment mads 26-Noy-2010, 10:00AM
feotiment e 10 || 1 Mrs Maryana Kovacevie 5028474 §500,000  Refinance  Awaiting Customer Decision  Call applicant 25-py-2010, 12:00AM
2;::2:3 S::ﬂ;r‘:m Z 221 Mirs Maryana Kovacevic 5023466 §235,000  Purchase Awaiting Customer Decision  Call applicant 29-Nov-2010, 12:00AM
bre-applicaton aubmtted 3 | | ] Mr Fred Smith 5013516 §200,000  Purchase Appointment made Call applicant 01-Dec-2010, 11:00PM
Documents ssued 5 | | 2l e Bl Smith 5013650 §100,000  Purchase Awaiting Customer Decision  Complete appiica,.. 02-Dec-2010, 08:45AM
Full application submitted 8 | | A Mr John Black 5028733 §230,000  Purchase Contactmade 03-Dec-2010, 01:424M
Ful application approved 3 | | 1] Mr David Testing 5028740 $250,000  Purchase Awaiting Customer Decision 03-Dec-2010, 02:11AM
Settled by lender 8 | | 1 Mr John Bridge 5027646 $300,000 Purchase Appointment made 03-Dec-2010, 10:00AM
Notready yetQongTe... 1 | | Bl Mr samuel Black 5022868 $250,000  Purchase ‘Appointment made Meetapplicant  06-Dec-2010, 12:004M
M v John Smith 5022205 $200,000 Purchase Full application submitted Check approval 10-Dec-2010, 07: 15AM
B 1 John smith 5029052 $250,000 Purchase Full application submitted Checkapproval  10-Dec-2010, 07:15AM
M v Daniel Smith 5019739 §520,000  Purchase Ful application submitted  Check approval | 13Dec-2010, 07:30AM
I ¥ Denis Bricge 5035116 §350,000  Purchase Full application submitted  Check approval  16-Dec-2010, 03:00AM
I ©r Denis Bricge 5038742 §50,000 Furchase Full application submitted  Check approval  16-Dec-2010, 03:00AM
02 Feb-2011, 11:25AM 2 M Wiliam willams 5023558 $300,003  Purchase Awaiting Customer Decision  Complete appiica... 22-Dec-2010, 07:454M
[ Ao M v Frederick Jones 5016377 §250,000  Purchese Pre-applcation submitted  Check approval  29-Dec-2010, 08:154M
M v Jomn Abercrombie 5028005 $350,000  Purchase Ful application submitted  Check approval  29-Dec-2010, 08:30AM
‘ Submissions 2 M John Smith 5020544 $500,000 Purchase Documents issued 29-Dec-2010, 09:30AM
[ testomments || | 2l Miss e training 5027935 §75,000 Purchase Ful application approved  Check settiement  19-Jan-2011, 07:304M
————————— | | 1| Miss Jife waining 5027934 §240,000  Purchase Ful appication approved  Check settlement _19-Jan-2011, 07:30AM

[T | i ireres S0 e puk P L oecicant 20 ena01 ona 5

Started Wed 02 Feb 2071

This is the main screen
current status.

and contains a listing Ibfyaur active

Opening, editing and updating a client record

clients and their

Select your client from the list and double cliokopen the record.

Tip 1. Holding your curser over an icon will open a boyleiing what the icon is

for.

Tip 2: To copy and paste to or from any part of the systese the following key

strokes:

Copy —Ctrl C
Paste — Ctrl V

Cut — Ctrl X

Tip 3: If you are doing a split loan for a client remembercreate the split lead in
FLeaTS. See item 7 below.
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documents you've verilfi
(see section on NCCP),
lender details or to view

Tste: Please select Loan purpose: | Purchase -

= |v|showleadstate | | show tracking id -
history —
Lead State Comment ntrg by
Lead received dean up duser
w <
— iWEleAprlD Lead dead deanup \ duser
W St bt L A i Ee T
7. Create Split lead O Al et e
I O. Al paal CUITITTICTIS
listed here. Double
| B |
T click to.expanc =

6. Enter new comments here

Lead State:| Contactmade - Next Action: Call applicant. - Next Action Date: Pleassselect |
e Exit without saving / /
[Dene User

1. Select a 2. Select 4. Enter the 5. Save &
new lead the next next action Exit to
statu: activity date Lead Lis

Tip: You should exchange your updates as often aslpedsi avoid accidental loss

of work. To exchange click t icon. This will save your work to your own
computer plus the main server. At the same tiroer gystem will be updated with
any changes on the server.

Creating a split lead

Click on theD icon as per item 7 above and enter the requiréornmation
regarding the loan split. You will not need toemter customer information.

Remember to adjust your loan amounts so all saditsup to the total loan.

Editing Client contact details

=
Open the client record from the Client List and:lclthe icon. This will take
you to the Edit screen.
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&) FLeaTs |

( )FIrSTFOLIO™ i i ‘6

Click to.add-

Mr John Smith (kn

yow 85, NSW, 04 1100 cuuu(\m;j;:)s 769 87(M), dorh@abc., com{email)
additional
. applicant
|
Location |EIANK5TOWN NSW 1885
Source: —Please Select— §gresbecom
ject Partner Rer. | [ Add Appiicant_|
Other Details Enter pOSt
Post Settlement Address Post Settlemgr: §§H| eme nt ad d ress
Compiaint received
N — | here or copy from
Current addres

Location BANKSTOWN NSW 1835

[ Copy from current address

[ saveUpdatesandExit | Exit without saving

Note: Some fields may be greyed out meaning that gemnot edit them via this
process. Changes of this nature need to be made lagiministrator. Contact your
relevant support officer for assistance in thesdersa

Adding additional contacts to a client’s record

You can add additional contact details to a clen¢cord to enable emails to be sent
to other related parties such as solicitor, spetse This record also contains all other
contact details.

e DUtton on the main client list screen then cliog__“f&ate neww Contact
button on the next screen.
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L FleaTs

Highlight the
contact from the list
then click to edit.
Save and exchange
when dine

Create new Contact | | Edit Contact | [ undopewte | [ Done

{Back to previcus screen)

When sending emails to the client you can now s@editional recipients by ticking
the boxes to the left of the FLeaTS email screen.

Select email Recipientrs) K
Lead Contacts
¥ John Lender - Applicant

r Mary Solicitar - Solicitor at Mary and Co

To access additional contacts information openctient record from the client list

and click th icon. Select the contact and double click to dpendetails.

Receiving a company generated lead

If you are receiving leads from Firstfolio or eCtmithese will be automatically
placed into your client database. You will receawvealert via email and/or SMS.

To view the Lead Sheet open the client record ftoenclient list and click this
icon.
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The Lead Sheet

: Applicant: Mrs Cash Flow E-:-nfid;ntl_ilal ta
- . Bt zer
() FIrSTFOLIO Tracking number: 6018365
Mr= Cash Flow - personal details
Ioplication date: hEy 1909 12:52 P eChoice discussion: hay 1909 01:05 P
Ernzil : e Fax:
Address: TBA, BRISBANE, QLD, 4000
Work: 00 0000 00000 Home: 55555555 Mohile: 0000 000 0000
Qecupation: Bnagerial Y& curr job: & years Dependerts: 0
Credit history: Good “rs prev job: - Joirt app?: Mo
Self-emp?: Mo bge bracket: Ok to record™: Yes
Laan Irfor mation
Froperty loc'n: QLOM000S8. .. Orig lozan amt: F200000.0 Repay approach:
Froperty wabue: F200,000.00 Loan to value: 72.73% Imterest structure: “anable
Froperty type: House/THouse/ Aot Rep to incorne: 0.00% Branch network:
Property use: Inwestment Property Extra secority: $250,000.00 ATMSEFTPOS:
Const/Renow: Extra zec debt: F100,000.00 Irternet access: Important
Buyer status: Buying again Latest loan amt: F200,000.00
Current loan: Loan reazon: Raise cash
Refinance: Current rate: Current debt: 30.00
Income detail=
Frirnary Bpp:  Joint Bpp: Total :
Before Tas Monthly Wage Income: F2.333.00 F0.00 F2,333.00
Before Tas Rental Income: F0.00 F0.00 F0.00
Before Tax $'s from Other Sources: .00 .00 F0.00
Total: =300 F0.00 F2,333.00
Morthly Loan Cormmitrnerts [ine credit card]: F0.00
Sales focus: Pre-Ready
Loan search status: | am readyfor eChoice to find the best oan for me
Froperty search status: | am in the process of looking for a property
Bpproval required: 60-90 days Other Offers: Mo
Sales close: CarpaignfPrormotion:
Lead source: Demo A User Specific Source: Derno User
Cornrnents:
Pre-Ready Looking at purchasing an inwestment property . Wil need to bormow the full purchase price plus
costs. Happy to use existing property as securty. Eeisting property held with ANZ. Best contact time
iz between 3 - fipm on the mobile.
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Lead statuses
Lead Stats

102 leads in cache

Heeding Attention
J Leads received
J Past next action date

By Lead State
Request review
Mew lead candidate
Lead received
Contact made
Appointrent made
Awaiting Cuskomer Deci. ..
Mak ready yet (Cuskamer)
Bamaiting docurnents
Pre-application submitted
Pre-application approved
Full application subrmitked
Full application approsved
Settled by lender
Self builk lead received
Mok ready vet (Long Te...
Pre-App Lapsed

Lead status usage

b

1
41

o= o= L

28

23

Lol S N T S B |

The various lead statuses built into FLeaTS help
you to prioritise your activities and also provide
you with a meaningful overview of your portfolio.

The statistics, which are shown at the left side of
your client list, tell you how many active leadsuyo
have in your database, how many are overdue for
action and a break-down summary of the various
lead statuses.

See Appendix 1 for a list of lead states and their
recommended usage.

You are able to sort your client list simply by
clicking on the top of the column you wish to sort

by.

Alternatively, you can create various views to suit
your requirements.

Using the pre-set lead states in the system helpsidritise your clients as well as
your follow-up activities.

In the table below is a list of all lead statesglovith their suggested usage.

1 | Lead received

The initial lead state for a company generated.le@itlese should nat
remain in this state beyond the initial contact.ll Aew company)
generated and issued leads should be contacteéhwitlo hours of
receipt.

2 Self
received

built

lead

This is the initial lead state for new clients thiati set up in the systen.

3 Contact made

“Contact made” should only be used aransient state after “Lead
received”. It is expected that a lead will onlyn@n in this state for up
to one week except in unusual circumstances. Ebemmgd when to use
this state are: customer asks you to call back akemappointment,
customer says they'll call you back etc.

4 | Appointment made

Expected next state after Lesxbived (allowing for 2. above) fq
mobile HLMs and possible for phone HLMs. No le&dd@dd remain in
this state once an appointment (phone or mobilgblean held.

=
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5 | Awaiting customen When a face-to-face or phone appointment has bekhbut client is
decision still in “decision mode”. Also applies to phoneskd leads when a
“sales discussion” has taken place.

6 | Notready yet Only applies when a customer wilf ar cannot proceed for a period
greater than 60 days.

7 | Awaiting documents A loan application has beemgleted with the customer but we gre
awaiting some or all supporting documents. Fohang appointment
the product and lender has been chosen but wewaitirg receipt of
the signed application and supporting documentsadk will remain in
this state until the signed application and suppgriocumentation hals
been received and submitted to the lender. Altersig, the next states
would be:

* Not ready yet — customer has delayed or cannotepabdor
more than 60 days

e Lead dead — Customer has decided not to proceeltl ddtails
required in FLeaTsS.

8 | Pre-application Self-explanatory. You should move all Pre-approvals into this state

submitted as soon as they are submitted.

9 | Pre-application Self-explanatory.You should move all Per-approvals into this state

approved as soon as they are conditionally approved.

10 | Full application| Self-explanatory.You should move all full-approvals into this state

submitted as soon as they are submitted.

11 | Full application| Self-explanatory.You should move all Full-approvals into this state

approved as soon as they are unconditionally approved.

12 | Settled Self-explanatoryPlease move all settled loans into this state asoso
as you have confirmed that settlement has occurredAlso, please
ensure that you have the loan amount entered corrtlg as these
activities will help to ensure that commissions argaid correctly
and on time.

13 | Lead dead Self-explanatory. All leads to be en@dad must be moved to Inactiyve

Lead Candidate for RM action/approval.

Create a custom view

Creating a custom view allows you to select therimfation you like to see. It may
be that you prefer to group one or more lead statuisto one view or you might
prefer to change the information you see in thentliist.

[ Change view settings |

To create your custom view, click on the Changensettings button.

V02022011DH
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i Eﬁet Lead list view

Lead Lisk Wiew

ety Marme; |'Cl.|rrent|

Change the vieww name to create a new view

F Set as default view:
|- Fleats Classic View
Dark Line Colar |

This vieww iz for lead states:

Light Lire Calar

[ view applies to all lead states

This button
enables you to
select the lead
statuses that
will be shown
in this view.

Sppointrient made
Sunaiting Cuskarmer Decision
Giaiting documents
Conkact made

AddRemove ead statez

Wien [eads of product type:

Wiennahle Figlds

You need to

give the view a
name and then—
you can save

the view.

|ﬁl|| product types

Lead Update Skatus
applicant narme (borrower)
Lead's tracking id

Loan arnount

Loan reasan

Current lead state

Mect action

Mext action date

Lead priotity

1d

AddRemave fields

This button
enables you to
select the
information that
you see in the
client list.

Order By [Next action date

&l leads

Submissions

MRYPredpp approved

Current

= |&scending

-]

When you have created your preferred views they can
be selected by clicking on the appropriate button.
These are located at the bottom left of the Cligsit

V02022011DH
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Sending an email from FLeaTS

FLeaTS has the ability to send emails, either tividual clients or to a group of
clients. The advantage of emailing from FLeaT8a all your outbound emails are
recorded in the client history.

Note: FLeaTS cannot receive emails. Replies to yueaTS emails will go to your
normal email address and can the copied and pedteBLeaTsS.

Sending an email to a single client

You can highlight the client in the client list open the client record and then click

o

oo
the icon.

1
FLeaTS _[Of %]

s Mary Mortgage
TE4, BRISBANE, 4000, GLD, 00 0000 00000047, DOD D00 0000(M), mmortsage@oppond comiemall

To Mty Mortgace; The nexd action date for this lesd wil be
Salutation: |Hi Mary Subject lethmce Home loan Application (Ref 6015368) ¥ Send a copy to me Please select

Select email Recipient(=) X
Lead Contacts
1 Mary Mortgage - Applicart

Type your email here

| Select Template --- ;I A Uge Ctri+Z to Undo, Cirl+Y to Redo, Cirie to cut, Ciri+C to copy, Ctri+ to paste Add Attachment
Save as Draft Save 1or Exchange Delete this email Add Comparison Rates

View My Templates |

Save thiz email as a Template |

User. duser (offling)

1. You do not need to type the salutation as thisresady set up in the client record.
In the example above the salutation is “Hi AllanThis can be overtyped if you
like. Similarly, your email signature is also preded into the email.

2. If you have created multiple contacts for this mligou can select which contacts
to send the email to by clicking the appropriatesoan the left side of the screen.

3. When you have finished the email click “Save fockange”. The email will not
be sent until next time you Exchange your data.

4. Attachments can be added to the email by clickimeg&Add Attachment button and
following the directions.
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5. A copy of the email can be sent to your email Inbgxicking the box next to the
Subject line.

6. If you need to exit the email prior to completirigyou can save it by clicking
Save as Dratft.

Sending an email to a group of clients

To send an email to multiple clients you highligin clients in the client list and then
l‘,“l'

click the % icon. Clients are highlighted by clicking on thest one and then,

while holding down the Shift key use the down arnemtil you have highlighted all

the clients to receive the email.

FlealS

Ofrsrovo 6 © N

Find {anything)

Lead Stats b All leads |gads

&
Change view settings I

& ehds i CHERe Pri Spplicart name s} Amount Loan type State Mext Action Mext Action Date ()
J Mr John Lender 6018360 $275,000 Purchase Lead received Call applicant 19-May-2009, 02:43PM
i e Ausntic | MrsCashFlow 6015365 $300,000  Furchase Lead received Cal applicant 19-May-2009, 03:03FM
—] ekt 7 _l Mr Alan Affordability 6018366 $330,000 Purchase Lead received Call applicant 19-May-2009, 03:12PM
_I Mrs Mary Mortgage 6018365 $360,000 Purchase Lead received Call applicant 19-May-2009, 03:20PM
Mr Simon Scenatios 6016363 $250,000 Purchase Full application submitted Check approwal 26-May-2009, 03:304M
By Lead State
Lead received 4
Pl sppication subrited 1

\.?/\ ‘You have selected multiple leads. Do you want send an email to sach of these leads?

Mo

Last Exchange
25-May-2008, 1211PM

Allleads
Submissions

HR¥[PreApp approved

Curren HE | I_bl

User: duser (offling)

Click “Yes” to the Dialog box shown.
You can then follow the steps outlined for sendirgingle email.

Note: Each recipient will only see their own emaildress. No information about
other recipients is sent.
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Creating standard email templates

The FLeaTS email system enables you to create atdmanails for marketing, client
follow-up etc.

FleaT5 ol

-, tr John Lencer
(—=| TEL, BRISEANE, 4000, GLD, 00 0000 0000w, 111 @higponds com augemail)

% To: John Lender; The next action date for this lead will be
#i Salutatior: [Hi John Subject leChmce Home loan Application (Ref 6018360} ¥ Send a copy to me Please select

Select email Recipient(=) X ||Creating an ewail template is a3 easy a3 typing the email in this box and then clicking

Lead Contacts the "3ave this email as a template" button.

¥ dohin Lender - Applicart
W¥ou will then see the hox kelow which ensbles wou to cive the template a name and save

BB 5ave Template Email

1o update
-

Create a new Email Template

|HU'N to create a template ;I A Use Ctri+Z to Unelo, Cirie' to Redo, Clrix to ut, Clried to copy, Clry to pacte. A Attachment
Wiew My Templstes | Save as Dratt Save 1or Exchangs Delete this email Aod Comparisan Rates

Save this emal as a Template |

User. duser (offling)

Instructions are in the image above.
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Sending a standard email

Mr John Lender
TE4, BRISEANE, 4000, ALD, 00 0000 0000047, 111 @bigonds com aulemsil)

To: John Lender; The nexd action date for this lead will be
Salutation: |Hi John Subject leChmce Home loan Application (Ref 6018360} ¥ Send & copy to me Please select
Select email Recipienti=] bl

Lead Contacts
ﬁ John Lender - Applicant

| Select Template - j __] Use Cirl+Z to Uinclo, Cri+'y to Redo, CirlX to cut, Cirl+C to copy, Clrl+Y ta paste Add Attachiment
Save as Dratt Sawe for Exchange Diglete this emal Add Comparison Rates

FHE 2 month pre-app Follow up
How ta create a template

User: duser (offling)

1. Click on the Select template drop down.
2. Select your template
3. Click the arrow to bring up the selected email.

Wiewy My Templates I

Save thiz email 3z a Template I
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() FirsTrouo’

To John Lender;

Mr John Lender
TE4, BRISEANE, 4000, ALD, 00 0000 0000047, 111 @bigonds com aulemsil)

The next action date for this lesd will ke

Salutation: [Hi John Subject; leChmce Hame loan Application {Ref 6018360) ¥ Send & copy to me Please select

Select email Recipient(s)

»||My records indicate that you have now had your pre-approval for two months so I am

Lead Contacts
ﬁ John Lender - Applicant

writing to See how you are going with the house hunting.
is wou know, The government has extended the current First Home Owner Boost for another
three months which is good news for wou as & first howe buyer., Howewver, don't risk

mwissing out by delaving vour purchase too long.

Please feel free to call me at any time if you need any assistance.

|FHE 2 month pre-app follow up =] ﬁ Use CirieI to Linds, Ctri+ to Redo, Ctrk to cut, CirkeC ta copy, Qi+ to paste A Attachiment

Wigw My Templates

Inzert template into this emai LS Diraft | Sawe for Exchange Dieleke this emall Add Comparison Rates

Save thiz email as a Templste.

User: duser (offling)

To send the email, click the Save for exchangeobutRemember, the email will not
be sent until you Exchange.

Tip: Standard emails
under that heading.

can also be sent to multiple dibgitfollowing the instructions

V02022011DH
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Sending an appointment email

FLeaTS enables you to set an appointment dateirmedand send a confirming email
within the same action. The email will also as&ttthe client have the appropriate
paperwork available. These are auto selected basethe loan and client type,
however, documents not required can be deselegtad-kicking the box.

To create an appointment email, select the cliamhfthe client list or open the client

@

record and click th

FLeal5

() FirsTrouo’

:
Salutation: IH\ Cash
Diate:

Please select

To: cflow@123.com Location: |
Additonal Message:

« Type any additional
comments here.

IRefmance self employed _vJ
V¥ Personal kax returns
V¥ Loan statements
Select the

¥ Builders quatations

[V Existing home loan statements -
B2 s s loan/client type.

W Company returns

¥ Superannuation statements
¥ Identification Documents

required.

User: duser (offling)

one

1. Click on the date field and then select date ame of the appointment.
2. Type the appointment location into the Locationdfie

VV02022011DH Page 23 © Firstfolio Limited



FLeaTS User Manual

Reassigning a lead

If you are an administration person for a groupbrdkers you may have a need to
reassign leads to loan writers within your group.

To reassign a lead/client, highlight the clienbpen the client record and click on the
T

E icon. This will open the reassignment facilitypsm below.
Tracking Id |so0zz40
Applicant name |Mr John Homebuyer
Lead address |54 Jephson Street TOOWONG QLD 4066
email Idharris@echnice.com.au
Fhane |o7za701977
Loan amount |#500,000.00
Lender ICnmmonweaIth Bank.
Loan purpose IPurchase
Cornments
MNew comments
Select Team Seleck HLM
Reassign ko QLD Land Team LI I-- Please Select -- LI
Subrmit | Cancel |
1. Enter a comment in the “New comments” field.
2. Select the appropriate Team. Your options in thgard will be limited.
3. Select the loan writer from the drop down box “SeleLM”.
4. Click Submit
5. Exchange data.

Deactivating a lead

When a client tells you they no longer want to pext with you, you can deactivate

(or make Dead) the lead by clicking on icon and completing the required
details in the next screen.

Note: Deactivated leads can be reactivated atiargy
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Reactivating a lead

If you need to reactivate a Dead lead you can woahclicking th! icon.

BirLeats

Orfsrorc G ¢ M &

Dead and Settled Leads Search

Tracking ld(s): | Search Options

Separate mutiple tracking ids with 2 comma or space

Applicant Narme: I [ et assncisted parentichildren leads
Use %5 sigh s wild cavd e.g. Pbsmith returns 20l smith’s with j in first name

Minimurn value: | Max. Lead down load count: IlDU i

Madirnum value: |

Received date From:  [Please select to: [Please select

Mext action date From:  [Please select toy [Please select

Last action date from: iPIease select to; [Please select

Settlement Month: -- Any Month - ;I

Search

Loan application name:

Enter information in
any of the fields ang
click the search
button

Bank reference;

Clear |

email address:

|-

|

[

[
Loan reference: |

[

-~ All lenders -— ﬂ

Lender:

User: duser (sffline)

Search Again

= nplicant name i(o} Amount Loan type  State Lender Bank Ref Loan Ref Loan Applicatio... Last action date  Comment

M Jack Johnson 5012341 $600,000 Refinance  Lead dead 19-May-2009 1.,

SO Jack. Black 5009254 $674,000 Purchase... Lead dead Commonwealth. .. 19-May-2009 1.,

amington 5009255 $279,000 Purchase Lead dead 17-Apr-2008 0...

W -Heloa Hurmphries 5009256 $860,000 Refinance  Lead dead 2 26-May-2008 0.,

M Frank Davis F229,00 RETTanTs e 1 i 1 1 19-May-2009 1.

Miss Janine Henderson 5009258  $431,000 Refinance  Lead dead CIICk here If you WISh to 19-May-2009 1...

Mr Herri Paul 5011827  $123,000 Purchase  Lead dead 19-May-2009 1...
s oo i create a new lead from a,,

My Shane Bull Purchase

a

M Frank Davis 5011423 $100,000 Refinance  Lead dead £ by 19-May-2009 1...
5010964 $1,000,000  Purchase... Lead dead preVIOUS|y SEttled |ead . Bull 19-May-2009 1.,

5010966  $250,000 Purchase  Lead dead Bull 19-May-2009 1...

5011009 $675,000 Purchase  Lead dead 19-May-2009 1...

$350,000 Purchase  Lead dead 19-May-2009 1..,

Mt Craig Murphy 5011422 $700,000 Purchase  Lead dead 19-May-2009 1..,

Select the lead you wish to reactivate

then click on th icon. The lead
will then be placed back in your active
client list.

one User: duser (sffline)

Note: This area of FLeaTS also contains all yotitexkloans.
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Searching for policy, forms and lender information

BloomSEARCH

BloomSEARCH is a search engine within FLeaTS thavides the ability to search
and download all lender documents, calculatorscpalpdates and loan information.
All lender changes are uploaded to BloomSEARCH wi#ld hours of notification
(most with 4 hours).

In addition to new updates received, all historin&brmation is retained and remains
available to view, save or print.

2
To access BloomSEARCH, click t icon from within FLeaTsS.

& FleaTs

cobloom.

/l
Enter your search

terms here just like
Google or any other Tg—

For forms, spreadshests, tables, calculators, rates, checklists, just type a lenders

Search en g | n i s it "Erkor” = i thil diay!

Tips:

1. Do not make your search too narrow (e.g. 52 Hes}adeist “hectares” will give
better results as it is unlikely that any lenddiqyarefers directly to 52 hectares.

2. Searching on say, ANZ, will give results on all teeg relating to ANZ whereas
“discharge ANZ” will provide results relating to Ad\discharge policy,
procedures, forms etc.
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Example of a search on “ANZ”

( )FIrsTrOLD" - EESemM:

C‘” blolpm( Everyday lANZ

ANZ Broker Enquires 1800 812 785 Wore contacs

[fit's not on the Everyday Page, just do another search!

Brochures Brochure - Break Costs

Credit Guide for Consumers 5KB Show more Brochures
Rates: Interest Rates - Commercial

Ifterest Rates - Residential

Propack Discounts
Calcuiators: ANZ Toolkit 518

General Calculators

Low Doc Qualifying Tool ~ 733KE

Personal Loans - Serviceability Calculator

Simply click
on the item
you wish to
view to onen

LI

Manuals:

Products:

Total Buving Costs Calculator
LMl Premiums ]

Policy Watrix - Short Form B
Bolicy Wanual 0 905 Show rore M
ANZ Breakfree Fact Sheet E

ANZ Equity Ianager Account
ANZ Family Guarantee Loan
ANZ Home Loan - Fixed Rate
ANZ Home Loan - Simplicity PLUS
ANZ Home Loan - Standard Variable
ANZ Investment Loan - Fixed Rate
ANZ Investment Loan - Simplicity PLUS

Exit Favouries:

one User: o ]

Example of a search on “ANZ LVR policy”

( ) FIFSTFOLIO™ «

-
= - o)
1 cobloom. [ e s :
2
B 871 anzlvrpolicy 1
Click to sort results by Time
ANZ Broker Enquires 1800 812 785
Manuals: Palicy Matrix - Short Form
Bllicy Manual IMB
Print Options... v
ANZ Everyday
0 Income and supporting documentation - LMI requirements - LVR
ANZ  Full doc Reviewed: 04-01-2011 ) Source: Credit Manual

LM is a form of insurance that is used to protect ANZ against financial loss when a borrower defaults and a shortfall
arises following the sale of the security property. LMI will pay ANZ the shortfall between the sale price and the amount
owed to ANZ

LMI applies when the maximum loan to value ratio (LVR) is exceeded. For standard residential property LM is
payable when the LVR is greater than 80%

For non-standard residential property — please refer LVR Guidelines table.

B ANZ Your quide to ANZ Palicy 0111 item Mo 73198 01 2011 W215680 040111 pdf - 791KB

o LVR guidelines
AN

Z  Fulidoc Reviewed: 04-01-2011  Source: Credit Manual
Without With
ANZ LVR GUIDELINES LM LM
Property
Standard Rasidantial hnmas unite and townhnneas finclidas homes | I

Note: All documents are date stamped. You caryasescroll bar to scroll through
all documents, select what you want and print gesa
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Invoicing and financial

The system produces your invoice automatically haseloans that you have moved
into the “Settled” status. All information shown time draft invoice is determined by
the information you have entered into the systeoluting loan amounts, lender,
settlement date etc. Incorrect entry of any of anformation could cause

inaccuracies in the Draft Invoice.

Draft Invoice shows loans settled but not yet pssed by “accounts”.

Final Invoice is available after payments have b@ade and includes full details
of those payments.

Forecast Earnings will display your expected incdiyanonth based on the data
you have entered such as loan amounts, settleratag,dender etc.

Tax Year to Date earnings shows payments that yue meceived during the

current and past financial years.

1.
2.

Claiming your commissions

Note: If your client’s loan settled before claiming yourcommission please refer
to “Creating a new client” on page 7.

By changing an existing client status to “SettlgdLU@nder” your lead is now in a
condition to enable payment of commissions. You'tdoged to do anything else.

ST

7 : 2 o 7

Exit withodt saving

Settled by lender

No action

Ee nge lead statu
Loan Arie | 400,000 Submission Dake [Thu] ttl d b Lesaprionty: [ Low Frospect 7]
Purpose [Purchase ~ Lender Approval Dats [Fri 4 4 ette y
Lender [anz = Send Pre-Ap) Lende Save Updates and Exit
Settlement Date Package: Product Loan Number E t S ttl t d t
[rhu 13 Bugust zo0s [ Mot Appiicable - =] [Equity Manager = = n er e emen a e
-
= f Name(s) on Loan Applicat
7 — TR o loan product and bank
: numbe

= Select new commert; [Please select =]
e v
# Lead state Dt Commert t Entry by
Settled by lendsr Tue 18 Aug 09 <<Email sert to sbayd@echoic v duse =
Settled by lender Mon 17 Aug 09 <<Email sent b shoyd@erhoice dusel
Settled by lender Mon 17 Aug 09 ‘Applicant detais updated. duser
Settled by lender iSat 15 Aug 09 duser
Settled by lender Fri 14 Aug 09 ‘Applicant detais updated. duser
Settled by lendsr Fri 14 Aug 09 duser
Settled by lender Thu 13 Aug 09 duse =t
Full application approved [Thu 13 Aug 09 dus
Full application submitted IThu 13 Aug 09 duser. 5|

[Pone

User: duser (affling)
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