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1.0 The 5 Minute Guide to Lodging a Request For Quo te (RFQ)

* Register for your free buyer account and log irdarydashboard.

e Click the ‘Raise new RFQ’ link on the dashboard.

* Give the RFQ a descriptive name and enter all #taild and specifications where possible. For a
basic RFQ, ignore the Invites Only, RFI and Collation tick boxes. Upload a graphic file
preview image if you like but this is not compulgor

* Put as much detail about your job into the desiompbox as possible to describe what you need.
Also put in here instructions for suppliers to @uttyou to discuss your job if you are not seeking
a quote.

» Select or enter a suitable closing date for youQRAfter this date suppliers can no longer view
the RFQ or submit quotes. Make sure you give sappknough time to respond, but not too
much time that they don’t give it urgent attentiéso select a required delivery date if required.

» Click the drawings tab to upload any drawings, toents, 3D models etc.

» Go to the Processes or Services tab and makesatllsalection from the list of manufacturing
processes or services categories. If unsure of elsdlect, select all processes or services you
think are applicable. You must pick at least or@cpss or service. The more you pick, the larger
the number of suppliers who will be notified abgatir RFQ. Or call ManufactureLink for
assistance with selections (07)3208 7902.

» At this point you have entered enough informatmsubmit your RFQ. Click ‘Save and Submit’
to make it live, or ‘Save All' to record data farlemission later.

» If you like, you can specify industry experiencegterial expertise, secondary categories or
accreditations you require. Making these selectwifisnake your RFQ requirements more
specific and reduce the number of suppliers whaatéied about your RFQ. Click on the other
tabs and make selections as required.

e Check your RFQ and click the ‘Save and Submit’ drutit the top right hand corner to lodge your
RFQ live in the system. Once live, suitable suppleae automatically notified by email that your
RFQ has been lodged.

* Once live, suppliers can see your name and phomd&uand will contact you to ask questions
about your RFQ.

* Login and check your messages at least every eaiplays. Many suppliers will use the in-built
messaging system to ask you questions. You mush ltgread these and respond.

* Once your RFQ has closed (after the date you spdgiyou will receive an email notice telling
you how many quotes and RFQ messages you havemvisulogin to your dashboard to review
the quotes received.

* To review your quotes, go to your Closed RFQs fold®l click on the RFQ number to open it.
Click on the Quotes tab to view the quotes recei@igk on each quote to view and print the
details.

* Click the Compare Quotes link on the Quotes tatptapare pricing.

* To award the job, open up the desired quote acH ttie ‘Accept quote’ button. Enter optional
feedback for unsuccessful suppliers.

* View your jobs progress on the Job Trakka tab amchfhere you can also select to view the
winning quote and print an automated purchase osdprisition.

« At completion of the job the supplier will mark tRE&Q as complete. When you receive delivery
also mark the job as complete on your end to #iartatings routine.

* Rate the supplier on their performance to fully ptete the job.

This is a brief overview of the sourcing procedse RFQ system has many powerful tools for more
advanced sourcing which are described in detafierfollowing sections.
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2.0 The 5 Minute Guide to Searching Our Network For ~ Australian Suppliers

* Log into your buyer dashboard.

* Click the ‘Supplier Search’ link on the dashboard.

» The search form main page has areas to make selebbication state, minimum rating or you can
enter text to search for company names and locatign

* On the other tabs you can make selections for méemdustry, manufacturing processes,
services and accreditations held.

* Make a selection or combination of selections tineéehe manufacturer you are seeking and
click search.

* Alist of matching suppliers will be generated.

* Click on each company name to view their showrodmthvdisplays detailed information about
their capabilities and has full contact detailsclicahowroom will open in a new window.

* Next to each company name is also an ‘Add’ buttobadd them to your My Suppliers list for easy
RFQ submission.

. Welcome George!  sign out =
¥ ManufactureLink =

aurce if Fast

Dashboard

Detailed Supplier Search

amhs | | i T L T T

Buyer Search our network for suppliers.

My Account ST
Supplier Details  |[INSEERSIS
Details
My Profile
Company Info Rescorch
Contact List Supplier Details
My Suppliers
Supplier Search Company Mame | |
Subscription
City | |
State | - Any State - w
Minimum Rating i_-;'-\nv Rating - |»
@, search

2.1 Using the Directory

A simple way to locate suppliers and view theirfipes is to use the directory on the main websitee
directory is organised into manufacturing processekservices. Simply browse the processes orcesvi
directory to locate the capability you need. Vidw telected page to learn about the process anevio

a list of suppliers who have the capability. Clarky supplier’'s name to view their profile.
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3.0 The 5 Minute Guide to Using the Forum to Make G  eneral Enquiries

e Click the ‘Raise new RFQ’ link on the dashboard.

« Put your subject heading into the field called tPame’.

* Make sure the tick box called ‘Collaboration’ isscked.

« Write a description of your enquiry in the ‘Desc¢igm’ field.

* Make sure you enter a quantity of at least 1 irfitlse quantities field.

* Enter or select an appropriate closing date (ncertttan 2 weeks is normal practice).

* You can ignore the other fields on the details p@agdill in if you prefer).

* The preview picture is also optional but a gragdfigour enquiry can help.

« If you want to add files to your discussion to assi explaining your enquiry, click on the
Drawings Tab and upload these here.

e Click on the Services Tab, Scroll down to the Groajped ‘Forum’ and click on it. Check the box
marked ‘Buyer Enquiries’.

* Click the ‘Save and Submit’ button and your enqusriive.

» Our supplier network may contact you directly teatiss a solution, may contact you using the
messaging system, or may write responses on theboohtion tab. You will be notified of
messages but you must log in to review responsdiseocollaboration tab.

* To review the collaboration tab, log into your dasard. Click on the number next to where it
says ‘Live RFQs’. Open the RFQ in question. Clicktlbe collaboration tab to read responses and
respond yourself.

For forum submissions for the Recruitment, GroupcBrement, Equipment, General Discussion and
Special Offers topics, these are generally notlalvks to buyers and are reserved for our supplidr a
corporate members. Please contact ManufactureLydui are interested in submitting products and
services to the forum.

For forum submissions into the Recruitment, GrougcBrement, Equipment, General Discussion and
Special Offers topics, the procedure is the samsepxyou need to make a different topic selection.

Also consider making selections on the industrytema and accreditation tabs to narrow down your
forum audience. You can also select a preferrdd stathe details tab to narrow down your audig¢oce
specific state (e.qg. recruitment candidate beirfigrefl to Victorian companies ony).
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4.0 Registering as a Buyer

Go to ManufactureLink’s home page atvw.manufacturelink.com.au
In the banner at the top of the home page, clickherink that says ‘Not registered? Click her&gs
figure 1 below):

'ﬂ ManufactureLink - | [ . .
i G Click here to begin

Home Hillwurks : About Us Resources | FAQ News AMT Magazine regiStration

| .1 | Australia’s premier online, custom
1 manufacturing network. >35>

« For SUPPA':‘f Come see ManufactureLink at

Auste@
2006

Australiz's premier manufacturing
technoiogy exhibition

Visitus at booth Mo, B26
Click to leam more

Latest News

| teamn more = learn mare » moio nows itoms B3

ur parbers nd sponsars

Fhustool A AMTIL  pevacng RS D noens

Figure 1

All information entered during the registration pess including email addresses and passwords can be
edited from your dashboard once you are logged igding to the ‘My Account’ section.
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5.0 Logging Into Your Account

Go to the ManufactureLink home page. At the tothefpage in the banner, enter your user name (email
address) into the first box, and your password théosecond box. Please note that passwords ae cas
sensitive. Click the ‘sign in’ button or press ertelog in.

ﬂ ManufactureLink e o P
Source it Fast e

AMT Magazine

Homa How it works About Us Rasourcas FAQ

: — Enter your password
L} Australia’s premier online, custom N (Case SenSitiVE)

manufacturing network

Come see ManufactureLink at

Enter your user name
Austeghy ) (email address)

Australia's pramier manufacturing
technology exhibition

i Login Problems?

Latest News

See section 6.0 for information on making sur¢
your browser is set up correctly to use this site.

D

If you have forgotten your password, enter youyr
o | T o s | iy bl | S | A | St s email address and click the ‘forgot password’
— button below the login box.

FAustool  MAMTIL  toguea SR ) seiance

Figure 2
Once logged in, you will be taken to your dashbaaneth looks like figure 3 below. The dashboard
displays quick links for a variety of operationslatefaults to the messaging section being open.

Links for messaging Sianout butto
functions

ﬂ nufacgﬂr(erll_'ir!!(‘ wE\mmaRajeshW
_/ YOUI’ current I’ating
Dashboard /
Home

Messaging Union Pressings Pvt. lbd.
e Your contact details

Inbosx
el 4 View My Profile
rafts

@ RFQ M o

Compose Mew Message B AroNecais Mame' Mr. Rajesh B, Warrier
34 Compose New Message
‘33 i = Address 265, Iv Phase

i

Navigation Menu
Quick links for messages

RFQ Messages = Inbox i}
Peenya Industrial Area

Bangalore, Karnataka 560056
B uvsres 0 Fhane. 3100417 Buyer quick links for
9 i v o a raising and monitoring
Jobs In Progress o Emall  rajeshbw@yahoo.com RFO(
#  Raise Mew RFQ URL =
), Supplier Quick Search <
S o ] Supplier Search Links

Feedback, o @ Contact Administrator
@ Buyer manual

Edit. My Details
My Account ‘ 
Supplier Upgrade

% Upgrade to a supplier account now!

Miscellaneous quick
links

Figure 3

To sign out of your account, click on the ‘signobiitton at the top, right hand side of the dashdhoar
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5.1 Modifying Your Account Details, Changing Passwo  rds and Email Addresses

After logging into your dashboard, click on the ‘Mgcount’ button at the bottom, left hand sideldd t
dashboard to open up the account editing funcijses figure 4 below).

. Welcome Rajesh!  Exit Ghost Made
ﬁ ManufactureLink !
Saurce it Fast

Or click the quick link

Dashboard

Home here.
Inbox -
RFCQ Messages = nboy o o iew My Prafile # Edit
Drafts

» RFQM i
Compose New Message e RRsRges Mame Mr. Rajesh B. Warrier

;;1-] Compose New Message

Address 265, Iv Phase:
Peenya Industrial Area
Eangaloye arnabaks GF

Click this button to open up

falal=y

My RFQs T “s .
_ _ account editing functions

Details B8 liveRros 0 Fhone  +81-080-41170951

?g;éz:‘:mh g Drafts o Fax +91-080-41284950

Contact List Jobs In Progres 1] Email rajeshbw@yahoo.com

My Suppliers #  Raise New RFO ACCOUHt Edltlng

Search Network

Subscription QQ, Supplier Quick Search fu n Cti O n S
Feedback ] ] @‘ Cantact Administrator
Edit My Detals @ Buyer manusl

My Account

Supplier Upgrade

g2, Upgrade ko a supplier account now!

Figure 4

To edit the details of the person operating th@act; click the ‘My Profile’ Button.

Welcome George!  sign out =

ﬂ ManufactureLink
Beta Source it Fast

Dashboard

Buyer Use this form to update your profile. You may also change your sign-in email and password.
My Account
Update your profile
Details R
My Profile Salutation [, s

Company Info

CD;;EC?;::?H;S First Mame = }Gem'ge Edlt any Of the personal
e el ] information displayed.

Search Network

Subscription

Last Mame = |Pafandt |

Position * iManag\ng Director |

Email * [ser @manufactureink.com.2u | Ch ange your p assword.
Passnord | | /

Confirm Password | |

Newsletter [¥11 wouid like to receive the Manufacturelink newsletter,

Click the save button to

"”‘ record the changes.

Privacy Fo Terms of Use Disdaimer Legais About Contact Buyers Suppliers Resources

Figure 5

Once you have clicked the button to bring up yaufife, you can edit any of the information seen
including changing your password and email addiéss.must click the save buttda record the
changes (see figure 5).
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To edit your company information, click on the ‘EMy Details’ button on the dashboard (see figure 4

The company details editing form will open up adignre 6 below. You can edit any of the informatio
displayed. You must click the save button to re@ry changes.

_ e Click the save button to
R Manufacturel ink ~_— record the changes.

Dashboard
Supplier

Company Details
ceep your details up-to-date at all times since vou will be on our network and other buyers C I I Ck I n d u Strl es tabs to

edit category selections.

Buyer Use this form to update your company details. ¥

will search for you,
My Account = d

Details
My Profile
Company Infa
Contact List
Search Network e ers cuemnony Lt .
Subscription Company Name ™ |ManufacwreLink Pty Ltd | Ed It any Of the
[isu1zs0533 | information displayed.
Only required for. Australian suppliers,
Phane = 0219805 7855 |
Mabile | |
Fax [0z)s852 0975 |
url [, manufacturelink, com.au |
Collaboration @ves Ono
Would you ke to collabarate with other manufacturers?

Logo [ [(Browse.. ]

Address Line 1= |2 Austoal Place |

Address Line 2 |

|
City = [ingleburn |
State [nsw |
Posteads * [zses |
Country * [ Australia =

Postal Address Details

Is your postal address different from your address?

Address Line 1 |P0 Box 412

Figure 6

NOTE: You must click the ‘save’ button before mayito another form (clicking another tab) or the
changes will not be recorded.
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Clicking on the Industries tab will allow you tovtew and change your selections of industry(s) you
service (see figure 7).

Welcome Frank! sign out »

ﬂ ManufactureLink
Beta Source it Fast

Dashboard :
Buyer Company Detalle. s
My Account Use this form to update your company details. You should keep your details up-to-date at all times since you will be on our network and other buyers
will search for you,

Details

My Profile =mme— W === e B R e [ i

Company Info RN Indhustrics il il i — CI'Ck the save button
Contact List

My Customers CE to record changes.

Search Metwork

Subscription | Selectyourindustries |

[l aerospace [ agricutture [ sutomatve

enermicals Commurications [ computers & peripherals

Construction |l Consumer Products |l Earthmoving

F Electronics/Semiconductors Engineering/Design Food Processing

O General EnginesringMachining Orvacmefidgeration D industrial Machinery, Tosls, Equipment Edit yo ur indu Stry
[Marine [ Materiak Handing Lifting D Medical Biotechnaloay .

Dlwitary Flhining < s selections.
other [packaging paperprntng

pharmaceuticals eping [ plastics Marufacturing

0 Public Utilities Railways Ressarch and Development

i Safety DTexﬁ\estIDIhmg DTransport

0 WarehouseStorage El Water Resources

oflise Disdaimer 2gals About Coritac Bulyers Supphers Resources

Fig.ufé 7 N

All categories are automatically updated when gstesn administrator makes changes. If you feekther
are manufacturing process categories missing teatrgortant to your business, contact the account
administrator ainfo@manufacturelink.com.atio suggest category changes.
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6.0 Ensuring Your Account Operates Properly

Your buyer account relies on your email addredanation properly. You must make sure your email
address works and your domain is up to date. If gowail address is not functioning, the system
administrator cannot contact you by email to nogidy of errors in your RFQ or changes to the system

ManufactureLink’s system administrator notifiesuskrs of changes to the system. System change
notifications are sent out all at once. This camseasome spam filters to see these emails as lailkTo
prevent notifications being blocked, deleted or swto you bulk email folder:

If you are using spam filtering software, pleassuga manufacturelink.com.au is registered as #etllus
domain (put on your ‘white list’). If you are ungunow to do this, please ask your system administra
If you are using yahoo or other online free emedlaunts and the notifications are being deliveced t
your bulk email folder, going to the message amnzkiclg the ‘this is not spam’ button can make syoa
receive them. Placing the email address ‘system@faeturelink.com.au’ into your address book can
also assist with email filters set to only allowagls from someone in your address book.

6.1 Ensuring You Can View All Drawings

Viewing most drawing files requires the correctta@aire to be installed on your computer to view them
Most computers should be able to view graphics filsing Microsoft programs such as Picture Viewer
and Paint. To view pdf files, you will need to ialta pdf viewer. For native drawing files for whigou
do not have the correct software, you can instakt@ drawing viewer such as eDrawings. You wiibfi
links to download all of the necessary softwareiéw drawings under the resources menu on
ManufactureLink’s website.

6.2 Browser settings

ManufactureLink’s system can be viewed from mogiytar web browsers such as Internet Explorer,
Netscape or Mozilla. However, you need to make gaue browser is correctly setup to login to the
system. If you are finding you cannot login (logox is not doing anything), check that your browser
correctly set up as follows:

Make sure your browser is set to allow cookies.
Make sure you have Java scripts enabled.

Also check with your system administrator that ybrawall settings are not blocking the
Manufacturelink.com.au domain.

6.3 Email Settings and Anti-Spam Settings

You will receive automated email notification talli you when you RFQs have closed and the number of
quotes and enquiries you have received. Manufdadnks on occasion sends out notification on
important system changes by email.

So to ensure all of your notification emails arévdeed, it is extremely important to add the
Manufacturelink.com.au domain to the whitelist @uyemail client of anti-spam software. The whgeli
is also referred to as your trusted senders list.
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7.0 Using Electronic Non Disclosure Agreements (NDA )

ManufactureLink’s system allows you to create @lgNDA agreements to protect your data. Our NDA
system works by you first saving an NDA for usehwibur Requests For Quote (RFQ).

When you save an NDA we provide you with a standda\ text which was written by our legal
advisors. You can choose to use our default texdppy and paste your own text into the NDA.

Whether you use our agreement or yours, the NDsaved in your account for use anytime. The NDA is
not editable, but new ones can be created if yoidddo change the text. You also cannot deletaldn
NDA. We do this so that we can always referenceeitaet agreement that was used in the event of a
dispute or breach.

For any RFQs you create, you can choose to ‘NDK lpaur drawings and documents. When you do
this, you select which NDA you wish to use if yoave more than one saved. The system records which
NDA was used for each RFQ and therefore the drasveimgl documents uploaded. So the exact
agreement signed is recorded against every RF@haiscevery document or drawing uploaded to
compile the individual RFQ.

Once your RFQ is created, your drawings are upkbate NDA locked, you submit the RFQ to the
system. Suppliers are notified of the RFQ matclhimegy capabilities. They can log into the systerd an
view your RFQ details. But to be able to view ydwawings, the supplier must first click the button
agree to your NDA before they will be allowed tewiyour data. For every NDA signing instance, the
system records the ID numbers of both parties|Dheumber of the NDA agreement and the RFQ
number. So, if a dispute or breach arises, thesyatdministrator can recall the names of both gmatt
the agreement, the exact agreement text, the slefdihe RFQ the agreement was signed for, and the
exact drawings or documents that were agreed ndisttose.

To begin using our electronic NDA system, you nfiist create an NDA. To do this, click on the Ceeat
New Agreement button under the NDA heading fromrydashboard (see figure 8 below).

Welcome Frank! sign qut

ﬁ ManufactureLink
Beta Source it Fast

EET

L (| =

F( Messages Tnbox i

Click here to create a
new NDA.

£ wihyts@ghdfud.com

Figure 8
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A form will open containing ManufactureLink’s staard NDA text (see figure 9 below). Enter a
namel/title for your agreement. If you wish to useryown NDA text, select and delete the text shown.
Copy and paste your own text into the form.

# Manufacturel_ink Welcome Frank! sign out ¢

Beta Source it Fast

Dashboard 3
e Non-Disclosure Agreements - Compose

My RFQ's For your convenience, we are providing you with & sample Non-Disdosure Agreement, which you may edit to fit your needs or use as is.
Crafts

Live RFQs
Closed RFQs Title = Standard Company NDA

Raise New RFQ
My Jobs Content = RECITALS:
In Progress

A, The Discloser is prepared to disclose certain information to the Recipient in order to engage in
NDA discussions in relation to the Reguest for Quote (RFQ).
List all

Create New Agreement B, Itis a condition precedent to those discussions and subsequent negatiations that the Redpient

agrees to enter into this Non-disclosure Deed.

My Account

C, On signing this Deed, the Discloser will disclose the information required as soon as is practicable
to the Redpient, in the form and amount spedfied by the Discloser,

Itis Agreed:

1. Definitions and Interpretation

1.1, In this Deed unless the context otherwise defines it, the following terms have these meanings:

Privacy Pulicy Terms of Uss Legals Abgait Contact Buyers Suppliers Resources

Click ‘save’ to record/save the NDA.

NOTE: Once you click save, you will not be ablestht the agreement. Ensure the agreement is correct
before saving.

Once saved, the agreement(s) will appear on youk hdD when you click the ‘List All' button undehe
NDA heading (see figure 10 below).

. Welcome Frark! sign out
ﬂ ManufactureLink &
Beta Source it Fast

Dashboard :
= Non-Disclosure Agreements

My RFQ's NDA's allow you to force & digital signature from the supplier befare viewing your RFQ files, Suppliers will need to accept your agreement before
Drafts downloading any valuable designs. You can create as many NDA's as you need to suit your business needs.
Live RFQs
SedRros HDA Title Created On
Raise New RFQ
My Jobs
In Progress
HNDA
List All
Create New Agreement

1, Standard Company NDA 16 Jun 2006

My Account

Discisimer | Legals | About | Contact | Buyers | Supplers | Resources

Figure 10
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7.1 Adding Additional Controls Over Your Valuable D  ata

The electronic NDA function or a standard RFQ carsétup such that you have absolute control over
who sees your sensitive and valuable engineeriteg da

Simply tick the Invitations Only check box on thE® as you create it. Checking this box means only
those suppliers you specifically invite are ablse¢e your RFQ. You will also have a record on yRER
of who you have invited. The invite function hasl&to search for suitable suppliers to invite.

See section 9.0 on RFQs by special invite for nmfic@mation on using this function. ManufactureLink
recommends using this function to exert total cardwer your data.

8.0 Using Conventional Paper NDAs With ManufactureL  ink’'s System

ManufactureLink’s system also facilitates the useamventional hard copy NDAs users are more
familiar with. ManufactureLink has a module to aunttde this soon to be introduced. In the meantime,
you can still have greater control over who seas gata by using the following technique:

When you create a RFQ, input the basic detailsnaake category selections to specify the
manufacturing processes you need (see section®rBating and Lodging RFQs).

When you come to the uploading drawings sectiatead of uploading your engineering drawings,
upload your NDA agreement for the buyer to print, éitl in, sign and send back to you (see figulle 1
below). Ask them in the RFQ details to do this &mg@rovide you with an email address to which yan c
send the drawings once you have approved their NDA.

ﬂ Manufacturelink Welcome Frank!  sign out =
Beta Source if Fast

My RFQ's

Live RFQs
Clozed RFQs
Raise MNew RFQ File Name Revision Size Type

My Jobs 1, Standard NDA agreement 1.0 2350 KB application/msword b d

In Progress
Upload Drawing

NDA
Create New Agreement Title |Standard MDA agreement |

List Al

My Account

Revision = [1o |

File Upload | [ Browse.. ]

€3 upload

Figure 11

By doing this, you can approve an agreement oriegpl prior to releasing your sensitive engineering
data.
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9.0 Creating and Submitting Requests For Quote (RFQ )

To use ManufactureLink’s system to obtain a quote(snanufacture your product, you must be able to
provide enough information to the suppliers fomth® accurately quote. This is typically done by
providing the suppliers with drawings and 3D mod#ls/hat you require.

If you are not able to provide the suppliers withwings, you can also detail what you need by usieg
following techniques:
» Describing in detail what you require in a document
* Making a dimensioned sketch and digitizing it bgrsaing or digital photography.
» First raise a RFQ to have your component profesdipdrawn and detailed.
» Explain your job as well as possible and request zalue quotes as ‘expressions of interest’ to
obtain suppliers contact details.

RFQs can be submitted by nominating the requiredufa@turing processes, accreditations etc and
submitting the RFQ to all manufacturers who makehdriteria, or they can be submitted by special
invite (to manufacturers you individually seled®fQs can also be submitted to all suppliers in the
system at once.

The following section explains how to submit a RB¥Imanufacturing category. See section 10.0 for
RFQ by special invite explanation and usage.

Once you have the detailed information required, gan begin raising your RFQ using the following
procedure:

Step 1. Login to your dashboard and raise a new RFQ.

Welcome Frank! - sign out =

ﬁ ManufactureLink
Beta Source it Fast

Home

HMessaging Gerard Health

Compose Mew Message

Buyer

Click here to raise
new RFQ.

My RFQ's
St

= Emall wnhyts@ghdfud.com
My Jobs T :

In Progress
NDA

List Al

Create New Agreement

Details Feedback o
My Profile
Company Info

Contact List

Subscription
Figure 12

A new RFQ file will be created and opened for edjti
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Step 2: Enter RFQ details. All fields marked with an aist€*) are
compulsory.

o \Welcome George!  sign out »
ﬂ ManufactureLink
Source it Fast

Dashboarc Tick this box to flag the
RFQ # 100406 - New RFQ

e RFQ as a Request For
S i save all & save & submit .
Innovation

Supplier

Buyer.

My RFQ's
Drafts
Live RFQs
Closed RFQs
Raise New RFQ)

My Jobs
In Progress

RFQ Details

Tick this box to make the
RFQ available only to
suppliers your specifically
invite

Part Mame * |NEW RFQPulley Machining
Delivered

Project - Unassigned - (%
Completed

My Projects RFL Dlves
Project Trakka Bovau iz
Standard Parts

NDA Invitations Only Il
List Al i

ant 1o restict views t specil nvies oty Tick this box to enable the
o coteboraton Cree  €— collaboration module

o will énable: s discission board with, volr RFO. Supplisrs will be able to discuss = solatior

Create New Agreement

MDA Requirement: —Nn_N_D;?qulrEment— vi \ Se|eCt yOUf NDA tO |0Ck

Preview Image |C.\Ducurnenlsand SEﬂir![ Browse... ] acceSS tO your draWingS
i until your NDA is digitally

Description * Zﬁ;ﬁfﬂrzﬁ;ﬂ:i:;funm to machine the pulley in the Slgned .

Materials |6000 series aluminium | PreView image iS an

o s | optional graphics file, not

Annual Useage |50.000 | the draWIng upload'

Treatments |C\ear anodized |

Approximate Dimensions |200mm 0D x 30mm thick: |

Foges Eciarieck s | Enter at least 1 quantity.

Prefrred state [y sate v Use the other quantities if

Quantities = Qty #1 Q§;2 Gty £3 Oty #4 Qty #5 yOU need a quote on more

Lo than 1 quantity (e.g. 100,

Figure 13 1000).

Give your part a descriptive name (e.g. Aluminiuntigyy machining). And fill in the RFQ details as
required for details such as materials, packingireqents, treatments (finishing), approximate
dimensions, payment method and annual useage.

In the description field, fully describe what yoeed manufactured, how you would like it manufaaure
whether or not you want suppliers to contact yodisguss or any detail at all so that suppliersaggood
idea what is required. Avoid placing contact detail this box though. Enter as much text to describ
your job as possible.

The ‘collaboration’ tick box is to enable the cbitaiation function. See the collaboration sectior® X6r
more details.

The RFI (Request For Innovation) function flagstppliers that you need both a solution and a quote
(see section 16.2 for an example of using a RFI).
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Step 3: You can upload an optional preview image. Thig ggaphics file, not a drawing file. It can be
any one of the standard graphics file formatss there to give suppliers a pictorial image of yjolrand
Is optional.

Desaiption = Please provide a quote to madhing the pulley in the
attached drawing.

Materizls 5000 s=ries ahuminium
Payment Method [cheque
Annual Useage 50,000

|
|
| Select the date your RFQ
Tisstoia et | will close (when you need
|
|

Approximate Dimensicns [200mm OB x 30mm thick yo ur q u Otes by)
Packing Requirements [crated
Preferred State [amystate
Quantities * QwEl  Qv#2 QEl Qysd ty #5
[ 2o0d][ I[ I[ I[ |

,,,,, Select the date you need

N / your job manufactured by.

Date Required = 7-122008 Jiesi:|

Delivery Address

Address * [2Farr-Jones Ct |
\ |
City/Suburb = [paisy Hil |
State * [ | ]
Pose ode A P Delivery address and
. . . ) instructions

Delivery Instructions

Figure 14 — Lower section of RFQ Details

Step 4: Select the date your RFQ will close on. At midnigh this date your RFQ will ‘close’ and move
to your closed RFQ folder. Suppliers will no longperable to view it so they must submit their gadig
this date.

Step 5: Select a date as to when you need your job matuméztby.
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Step 6: Upload your drawing and documents by clicking loe Brawings Tab:

. Wel G 1 si t
ﬁl\nanufacturel.mk ERos slag b

Source if Fast

Dashboard

Supplier

Buyer ! aft Il save all L4 save & submit

My RFQ's
Drafts
Live RFQs
Closed RFQs File Name Rewrsion e bhi
Raige New RFQ L. Pulley Detail Drawing 1.2 138,50 KB application/octet-stream X
My Jobs
i
Delivered
Completed Title |Pu||ey Detzil Drawing |
My Projects e this fle a e
Project Trakka S
Standard Parts
Revision # |1- 2 |
NDA
List Al
Create New Agreement File Upload |C:\Documents and Settir|[ T Browse...: |
My Account

Figure 15

You can upload as many drawings, documents, ftiethat you like to provide the full specificatiofts
your manufacturing requirements.

Simply enter a drawing/document title and revisimber. Browse to the location of the file and skle
it. Click the Upload button to upload each file.
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Step 7: Categorise your RFQ by select the manufacturimoggsses or services you need. You must
select at least one process or service.

Click on the Processes tab to make selection afnidweufacturing process you require (e.g. 3 axis CNC
machining).

The tab contains a full list of the major processugs. Click the one you need to open up more léetai
selections for each group.

i el G I si te
{¥ ManufactureLink dlcome George!sign ou
5

ource it Fast

Dashboard

Supplier

RFQ # 100406 - New RFQ

Buyer @ Status: Draft | save all \# save & submit
My RFQ's e ] o cerires || A
Drafts z
Live RFQs uf 2
Closed RFOs Manufacturing Processes
Raise New RF
aise New RFQ Casting
My Jobs
In Progress Ceramics
Delivered
Completed CNC Machining
My Projects - Select All -
Project Trakka i
Standard Parts i¥1 3 Axis Machining O 5 Axis Machining DCNC Grinding
—_ i Lathe/mill combo [Cene routing Cene sawing
List All O CNC Turning O High Speed Machining ¥ Swiss Turning

Create New Agreement

My Account

O Ultrasonic Miling

Cold Forming

Composites

Custom Products

Fabrication
Forging

Gear cutting
Laser Machining
Machining

Metal Extrusions
Metal Spinning
Packaging

Plastic Moulding
Powdered Metal
Rapid Prototyping
Sheetmetal
Springs
Stamping
Toolmaking
Tubing and Piping

Figure 16 — Make selections of processes or seyvice

You must select at least one process. But you akemore than one selection. The more selections yo
make, the larger the number of matching supplietswill get due to the selection logic. Making

multiple selections is the same as saying ‘I nesdpplier who has 3 axis CNC machining, OR manual
machining OR 5 axis machining’ for example.
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The same logic applies to any selection made witlersame tab (tabs are processes, Services, Bateri
Industry, Accreditations).

Step 8: At this point you have completed the minimum regnents to submit a RFQ. You can now
choose to ‘Save and Submit’. Click this button takenthe RFQ live. If you have made any errors in
creating the RFQ, the system will give you an emessage explaining the fault.

If you have created an RFQ by special invite, dhieemade live it still can’t be seen by any suer
until you specifically invite them.

Status: Note the status display at the top, left of th&€RBefore submitting the RFQ live it will display
as being ‘Draft’. Once the RFQ is live this chantgea green ‘Live’.

Saving: Also note that at any point you can simply click tBave all’ button to record all of your entries
and changes. Use this function if you want to saf&~Q and come back to it later.

Test your selections: If you want to test your selections and see howynsappliers with match, once
your RFQ is live, you can click on the invitatiotla®. Click the ‘Find Suitable Suppliers’ link to be
presented with a list of matching, subscribing $iepg. You can modify your selections to increase o
decrease the selection set.

Not though, there will be many more matching sugplthan you see on the list who will receive a
notification of your RFQ. Test drive suppliers dioshow up in the list but still receive your natdiions.
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Step 9: You can choose to make your RFQ more specific toomadown your matching suppliers. Do
this by making additional selections on the Matsribndustries and Accreditation tabs.

. Welcome George!  sign out »
# ManufactureLink M
5

ource it Fast

Dashboard

RFQ # 100406 - New RFQ

Supplier
Buyer @ status: Draft ol sawe all 4 save & submit

My RFQ's | Details | Brawngs || Material | Industies | Processes | Serwices | Accreditations

Brafis L by : 3 3

Live RFGs = =

Closed RFQs Select the required accreditations

Raise Mew RFQ

Clcasa O pefence Chacee

My Jobs 0 | 0

In Progress 150 13485 ISQYTS 16949 1509001

Delivered Oisosoo2 [isosoos Chisos10o

Completed [CInaTA Certfied Clother Clas-snao
My Projects DTGA License

Project Trakka

Standard Parts
NDA

List Al

Create New Agreement

Figure 17 — Selecting accreditations

It is important to understand the logic used in mgladditional selections. When you make a category
selection from another tab, it is the same as gayimeed a supplier who has 3 axis CNC machining
AND ISO 9001 accreditation, AND medical industryperience’. Thus making additional selections
narrows down the field.

You can make multiple selections within the addiibtabs to broaden the selected suppliers agam. F
example, ‘I need a supplier who has 3 axis machiAND ISO:9001 OR is a defence approved
supplier’.

= ‘Welcome George! sign out =
ﬂ ManufactureLink
Saurce if Fast

Dachboard-
Sk BBk i e
Buyer Stat Il save all 4 save & submit
My RFQ's “Detals | Drawing: ndustres Services | Acoeditations

i 1 1 1

Live RFQs =

Raise Mew RFQ o

4 Aluminium O Brass/Bronze O CastIron

1Y lohs El coram O 0

In Progress Ceramics/Glazs Composites Elastomers frubber

Delivered Dlexotics Crozm Hard Materiais

Completed Minconel I Magresium Cnvicke!

j itinol astics redous Metals

My Projects [ bitinot [ptasti Or Metal

Proiect {1k [ stainless stee! Cstesl Critariom

Standard Parts

Dlwood ane

NDA

List All

Create New Agreement

Figure 18 — Select specific materials experience

Step 10: Once you have made all of your additional selestielick the Save and Submit button to make
the RFQ live.

Editing: You are free to edit any details you have entéred live RFQ except the quantities. Simply
open up the RFQ from your Live RFQ list and maleedhanges you require. The system tracks what
changes were made which is viewable by all supplier
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Step 11: Your RFQ is now live.

i Welcome Frank! sign out =
ﬂ ManufactureLink g
Beta Source it Fast

Dashboard RFQ is now live.
R A L0001 - SN BB et /

Buyer

My RFQ's
Drafts
Live RFQs
Closed RFQs
Raise Mew RFQ

My Jobs
In Progress Part Hame Spur Gear

NDA
List Al
Create New Agreement Invitations Only Mo

Click here to view
quotes received.

Spur Gear

Request For Innovation (RFI}) Mo

NDA Locked

My Account

Collaboration

ar, Bore to beinternally ground., Teerth
dened to'a depth of 0.2mm. Teeth to

Description

Preferred Payment Method Direct Debit
Annual Useage 1000

Treatments

Dimensions

Packing Requirements
Quantities f - i

. s . [ N |
Date Required Quotes

Closing Date Last Modified

Delivery Address Posted On 15 Juri 2005

Expires In & Months 2 Days

Figure 19

This RFQ can now be viewed in your ‘Live RFQs’.liSee the later section (section 12.0) on reviewing
and awarding quotes for details on how to viewptagress of your live RFQ.

If you choose not to make the RFQ live just yehjdy make sure all your selections are saved anK cl
on another link in the navigation menu to exit oiithe RFQ. Your RFQ can be found later for editimg
submission by going to your drafts folder.

Any details of a draft RFQ can be edited includijpgntities by opening up the RFQ, making edits, and
saving the changes.

NOTE: Quantities for live RFQs cannot be changdds Tule is in place to prevent quantities being
changed after quotes have been submitted. To clipraggities, retract the RFQ and re-submit it.

NOTE: When suppliers view a RFQ, they can seefdi@specifications you have entered in the detail
and drawings sections. They can download and viaw girawings. Also, your company name, location,
contact name and phone number are displayed f@listgpto contact you should they have any question
regarding your job. Suppliers can also contactysing the inbuilt message system. These messages ar
not emailed to you, so you need to check in franetto time to check your messages.

You also need to take note of the date you nomihfatethe RFQ to expire. After this date supplieas
no longer view your RFQ or submit quotes. Supploens see if their quote has been read or declifieel.
system will notify you when your RFQ has closed &lblyou how many quotes and messages you have.

A live or closed RFQ can be withdrawn at anytimee Section 11.0 for instructions on withdrawing and
deleting RFQs.
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10.0 Submitting RFQs by Special Invite

The RFQ by special invite is a powerful functiom bayers, which gives you complete control over who
receives your valuable engineering data. A RFQilsrstted and becomes live but is then only viewable
to the suppliers you invite to do so. Suppliers loarthosen by making category selections as before
which presents you with a list of suppliers who chagour criteria from which to make choices, or you
can select directly off you're my Suppliers list.

The RFQ by special invite can be used in a numbesags. Firstly, it allows you to pick and choose
which suppliers your RFQ will be submitted to. Swalg, it allows you to not choose suppliers you may
notwant your RFQ to go to (if say you have a badti@hahip with a supplier). Thirdly, it enables ytmu
submit your RFQ to a specific supplier you know &mdt or usually does a particular job for you
(maintain your existing relationships). Finallycan be used to try out the results of differet¢gary
selections to bring up differing lists of matchisgppliers to make your selections from.

To use the RFQ by special invite to submit your REQour My Suppliers list, first populate your My
Suppliers list with contacts by using the searaitfions under the My Account section of the navarat
menu or the link on the dashboard. See sectionft6ifistructions on doing this.

The following explains the invitation functions feubmitting RFQs by special invite. Please refer to
section 9.0 for more details on entering more R&EQrmation.

TIP: Even if you haven't ticked the Invitation Only chéox, the invitations tab is still present on all
RFQs. Thus, even for a regular RFQ you can usénthe function to specifically invite certain suigps
who you want to make sure will provide a quote.

You can also use the invite function to let suppli@ow that your RFQ has been lodged immediately i
cases where a job is urgent and it is best notdi wntil the automated notices are sent out abDa
the next morning.

Thus this feature can be used to give suppliersudge’ for an immediate response.
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When you start a new RFQ, make sure_the Invitatdmly box is ticked:

Dashboard o
g Raise New RFQ
Buyer To raise an RFQ, please fillin the following required information,
gl | weQOetae |
Details
Drafts
Live RFQs
Part M =
Closed RFQs i | |
Raise New RFQ . . .
Hy Jobs Proect Tick the Invitations
In Progress
Delivered RFL Dves Only bOX.
Completed o
o you want to creat
My Projects
Manage All =
i Pers Invitations Only Oves
bk et Man D e & spe
List All
Create New Agreement Collaboration ] Yes
My Account Collak able & ssion boa RFQ o beable - "
MDA Regquirement - No MDA requirement - s
Preview Image | [(Browss.. )
iy image (PG, GIF, PNG, TIFF) with a minimum width of 200 pixels
Description ®
Materials

Payment Method =

Annual Useage

Treatments

Approximate Dimensions

Packing Reguirements

Quantities * Qty #1 oty =2 aty =3 Qty =4 Qty =5
| I i Il I |
ou must provide atleast one quar
Date Required = 23-4-2007 ez
Whe ) need this part?
Closing Date 25-1-2007 A
When should this RFG expire?

Figure 20

Enter all RFQ description and details as beforgeiction 9.0.
Click ‘Save and Submit’ to submit the RFQ as befsrethat the status of the RFQ is now live.

NOTE: Although the RFQ is now live, it is not viella by anyone and no suppliers will be notified it
exists until you specifically invite them.

If you have a supplier account, you can checkhkibrowsing all RFQs. You will not see your newly
submitted RFQ on the list. RFQs by special invigger appear on the browse all list. They are only
viewable in the specifically invited supplier’s itations folder.
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Once the RFQ is live, the invitations tab will bsible when viewing the RFQ details as in figure 21
below:

ManufactureLink Welcome Bob!  sign out =

u Beta Source it Fast

Dashboard

e RFQ # 100028 - Spur Gear 5

Buyer

My RFQ's Overview
Drafts
Live RFQs # EditDetsile 3 Create Standard Part X Retract RFQ
Closed RFQs . .

Click this tab to
y Jobs . . .
Sl Part ame S Gear 5 - invite suppliers to
Delivered = ; .
Completed Request For Innovation (RFI) Mo q uote On you r Job

My Projects Invitations Only Yes
Manags All NDA Locked No
Standard Parts

HDA Collaboration No
List All Description 200 tooth spur'gear.

Create New Agreement
Materials

Preferred Payment Method Chegue
Annual Useage 3000
Treatments Anti-corrosive coating

Approximate Dimensions

Packing Requirements Crated

Quantities 100, 200

Date Reguired 28 April 2007 i

- = fy

Closing Date 28 January 2007 Last Modified

Delivery Address 2 Austool Place
Ingleburn, NGW 2565 Basted ) Aods
Australia Expires In 6 Months 3 Days

P Policy Terms ofLise Gigelzimer Legals Abgut Contact Buyers Supplers Resources

Figure 21

After clicking on the invite tab you have 2 choi¢esise to find suppliers to invite. One is to tevirom
your contact list (My Suppliers), the second i$ind suitable suppliers. See section 16.0 for teta
populating your My Suppliers list.

i W Bob! signout s
ﬁManufactureLml( Welcome Bob!  sign ou!
Beta

Source it Fast

Dashboard
Supplier
Buyer

RFQ # 100028 - Spur Gear 5

My RFOQ's Diierview | Drawings | Mterial || dndistiss || CatdocHes | “MingrCategorics | Aeredittions || Invimtons |G
Drafts
Live RFQs 0L Trvite From Contact List o Find Suitsble Supgliers
Closed RFQs

RuisrNem iR Company \ Rating Location Contact

My Jobs
In Progress

e Click here to find
ey suitable suppliers in
Standard Parts the System

NDA
List Al
Create Mew Agreement

My Account

Click here to invite
suppliers from your
contact list.

Privazy Policy . | Termmoflse Disciaimer Leoals Aot Contact Buyers Siipniiers ReEsolross

Figure 22
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Clicking on the ‘Invite from contact list’ buttoropulates the tab with a list of suppliers you hawvgour
‘My Suppliers’ list as shown in figure 23 below:

Welcome Bob!  sign out

ﬁ Manufacturelink
Beta Source it Fast

Dashboard R
G RFQ # 100028 - Spur Gear 5
Buyer
My RFQ's
Drafts
Live RFQs & Find
Closed RFQs
HalseNew i Company Rating Location Contact
My Jobs = o 3 m W
In Progress 1, PGA Tour Associates o Ingleburn, NSW Mr. Fred Couples
ie""'el"f_d, 2. CU Christensen * i K Newstesd, QLD Mr. Christian U, Christensen Trwite
ompieted
My Projects 3. Australian Custom Component Eng Industrial Estate, QLD Mr. Glen Industry Invite
Manage All
Standard Parts
HNDA
List All
Create New Agreement
T Click Click the invite
ICK a compan
mpany: button next to each
name to view their

contact to invite

showroom. them.

Figure 23

* Click on a company name to view their showroom i@wview their full capability and ratings.
» Click the invite button next to each contact onlibeto invite them to quote on your job.

NOTE: Once a supplier is invited, they are immealiasent an email to notify them they have been
specially invited to quote on this RFQ.

Clicking on the ‘Find suitable suppliers’ buttonputates the tab with a list of suppliers in theteys
matching the criteria you specified when creatingny/RFQ. You can click on a company’s name to view
their showroom to assist you with making informédices on which supplier to use.

You can combine both methods as you please tedisible suppliers.

Click on the Invitations tab again to view the ldtsuppliers you have invited.

Once you have invited a supplier, you cannot ‘unt@ them. That means you are also free to ediryo
RFQ to make changes to the category selectionsigdbis you can alter the list of suppliers youday
choose from to give you a wider or different setecof suppliers to choose from.

At a later date or anytime you can choose to invitee suppliers if you wish to.

All suppliers you have invited receive an instamiaéd notification that they have been invited toyade

you with a quote. Quote submission, quote viewing jab awarding work the same as a standard RFQ.

However, your RFQ is not publicly viewable. Onlyp$e suppliers invited to do so can see your RFQ.

When used in conjunction with collaborative RFQ=e(section 15.0), special invite RFQs are a powerfu
tool.
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11.0 Withdrawing and Deleting RFQs

RFQs can be deleted or withdrawn at any stage. Ri#&sre in draft stage are simply a matter of
clicking the cross next to the RFQ to delete it.

For RFQs that are live or closed, you need to pi®gome feedback to suppliers who have submitted
guotes to explain why it is being withdrawn. Faelior closed RFQs, open the RFQ for viewing and
click on the ‘Retract RFQ button’. You will be pezded with a feedback form. You can simply type in
some feedback for the suppliers before clickingwithdraw RFQ’ button. Suppliers will be notifiday
email that the RFQ has been withdrawn and why.

NOTE: When you withdraw a RFQ, all information srmanently deleted including the suppliers quotes.
To save the RFQ for submission another time (watiksaf you like), click the ‘Create a standardthar

button first. This will save a copy of the RFQ inytour standard parts list. From there you can make
changes to it and resubmit it another time.

Welcome Bob! sign aut

ﬁ ManufactureLink
Batz Source it Fast
Dashboard
= RFQ # 100028 - Spur Gear 5
Buyer
My RFQ's
Drafts
Live RFQs
Closed RFQs
Raise New RFQ
My Jobs .
ineroges part iame Click here to retract a
Delivered
5 Request For Innovation (RFI) Mo M
Completed Q
My Projects Invitations Only Yes | Ive R F '
Manage All NDA Locked No
Standard Parts
HDA Collaboration No

List All Description 200 tooth spur gear,
Create New Agreement
Haterials

My Account

Preferred Payment Method Cheque

Annual Useage 3000

Click here to save RFQ
as a standard part

Treatments Anti-corrosive coating

Approximate Dimensions

Packing Requirements Crated
Quantities 108, 200 = Fi i
Date Ri ired 28 April 2007 — e LLJ
ate Requir pril 2007
il i Quotes
Closing Dat: 28 Ja y 2007
ing Date January 200 Last Modified
Delivery Address 2 Austool Place =
Ingiehurn, NSW 2565 Pucted On Z G
Australia Expires In & Months 3 Days

Figure 24
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12.0 Reviewing Quotes, Awarding and Completing Jobs

Once your RFQ is live, the system automaticallyfiest by email, those suppliers whose capabilities
match up to your requirements. Suppliers log ihtartaccounts and compile quotes online using our
software or input the results from their own qugtsoftware to submit quotes to you via our systéau
receive quotes to manufacture your job which canié&ed by opening up the RFQ in question and

viewing the responses received.

Received quotes can be viewed at any time, buea@mmend you do not award a job until the expiry
date for quotes has passed. Otherwise, you mayauisa receiving quotes from suppliers who have
chosen to leave it until just before the closinteda make their submission.

To review quotes received: Go to your dashboarth tie buyer navigation buttons and click on Live
RFQs or Closed RFQs if the RFQ has expired.

ﬂr ManufactureLink
Beta Sowrce it Fast

Welcame Frank!  sign out

Click here to you're

> Dashboard

R e your live RFQs.
Inbox
RFQ Messages & Inbox 1} % P
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Compose New Message
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My RFQ's
Drafts o -
Phone (0257641039485
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Closed RFQs

Raise New RFQ

My Jobs
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NDA
List All
Create New Agreement

My Account

Details
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Company Info
Contact List
My Customers
Search Network

My Account
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Figure 25

Suppliers may send you messages to ask for mayemation on your job

| wrhyts@ghdfud.com

Click here to list your
closed RFQs (waiting
to be awarded).

. Check your messages

regularly to review and answer their queries.

ﬂ Manufacturelink
Beta Source it Fast

Welcome Bob! sign out

Project names.

s My RFQs - Li
= S - LIvVe
e y RFQ
Buyer Below is a st of your submitte Tates for you from registered supplers. Plea: C I i k R FQ
beep i mine that vou darftha ICKONn a
My RFQ's .
Do mber t t
b s RFQ#  Partfiame RFI PostedOn  Closing On Quotes nu erto openitu
Closed RFQs . .
A32857 Gear o Componcots for viewing (or
My Jobs 1. 100042 ST3872Worm Gear 04Sep 2006 310g 208 X s
editing).
Delivered
Completed
L 100028 SpurGears 28 30 2008 28 Jan 2007 X
My Projects
Project Trakka
Standard Parts
ok oot Spur gear 07Aug2005  07Feh 2007 X
List All & 200 tooth Spur gear no categories 07 Aug 2006 07 Feb 2007 X
Create New Agreement
200 to0th Spur gear some categories 07Aug2005  07Feb 2007 X | d i b f
My Account ndicates number o
200 tooth Sour gear lots of categaries 07Aug2005  07Feh 2007 1 X
100038 200 tooth Spur gear invite only and notfy ol 07Aug 006 07Feh 2007 / q uotes rece|ved .
100040 200 tooth Spur gear some categries? 07832006  07Feb 2007 1 X
100041 Collaboration test 045e02006  04Mar 2007 x
A32457 Gear Box Components
100044 ST3872 Worm Gear 055502006 05 Mar 2007 %

Figure 26

Copyright© 2011

Page 28 of 58

. ManufactureLink Pty Ltd. All righteserved.



Once the RFQ in question is open for viewing, yan see how many quotes have been submitted:

. Welcome Frank! sign out =
£¥ ManufactureLink ! e
Beta 5

aurce it Fast

My RFQ's
Drafts
Live RFQs
Closed RFQs
i spor G
Detaill Summary pur Gear . .
My Jobs Click here to list
In Progress Part Hame Spur Gear - : .
HDA i Reguest For Innovation (RFI} Mo recelved quotes
List Al
Create New Agreement Invitations Only Mo
My Account NDA Locked Yes
Collaboration Mo
Description 11045 spur gear, Bore to be internally ground., Teerth

o be case hardened toa depth of 0. 2mm. Testh to
be finish ground.

preferred Payment Method Direct Debit

Annual Useage 1000
Treatments
Dimensions 200 diz % 30mm thick .
R Butibie wrspped Displays the number
(s HE o ____— of quotes received.
Date Required 1 April 1901 Quotes
Closing Date 16 December 2006 Last Modified
Dekueny Addres R onas Posted On 16 Jr 2006
Australia Expires In & Manths 2 Days
Srivacy Palicy Teme ofLise Discisimer Legals Abolit Contait Buyers Suppliers Resources

Figure 27
Click on the ‘Quotes’ tab to view the list of qusteceived:

i Welcome Bab!  sign aut »
ﬂManufachrel.mk elcome Sob! sign aut
Beta

ource if Fast _____/CI'Ck here to
compare quote prices

Dashboard

RFQ # 100005 - Bevel Gear

Supplier

Buyer

My RFQ's
Drafts
Live RFQs
Closed RFQs

ke New R Supplier Rating Delivery Date Expiration Date

IanJli?r:;ress 1. CU Christensen o <_’14-M-!9w7 01 Jul 2006 Ratl ngs d Isplay

Liefjvered 2. PGATour Assodites ok k& 1430l 2006 15 Aug 2006
Completed

My Projects
Manage All
Standard Parts

B Compare All Quotes

HDA
List Al

Create New Agreement CIICk On the

company name to

Figure 28 view quote details
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To view all received quotes in an easy-to-comparsét, click on the ‘Compare all quotes’ button to
bring up a table like the one in figure 29 below:

Welcome Bob! - sign cut»

ﬂ' ManufactureLink
Beta Source it Fast

Dashboard
Supplier
Buyer

e

My RFQ's
Drafts
Live RFQs

> 100 200 400 1000
Closed RFQs
Raise Mew RFQ 1. Ford Motor Company £572,00 £722.00 §1,237.50 £1,683.00

Hy Jobs 2. CU Christensen $1,260.00 $1,270,00 $1,275.00 $1,280,00
In Progress

NDA
List All
Create New Agreement

3. PGATour Associates §1,127.50 $1,606.00 §2,062.50 $2,739.00

My Account

= of Uz Disclaimer

Figure 29

NOTE: Suppliers can see if their quote has beeth@eaot. It is good etiquette to make sure youwadl
guotes so the suppliers know you have considetepiates before making your decision on which
supplier to use.

Closing RFQ Natifications

When your RFQ closes you will be automatically datha notification to let you know. The email also
summarises how many quotes and enquiries you leaegved.
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Click on the company name to view the full detafisheir quote. The quote displays all the basiceor
information plus suppliers can upload files to suppheir quote. Download files for viewing in thies
section at the bottom of the quote. The detaithefquote provided are displayed as follows:

” Welcome George!  sign out » . .
£ ManufactureLink o Click here to print the
guote details for

reference

Dachboard

RFQ # 100005 - V456-8 Metal Chassis

Tuapier | WS e s e s R e s e s A e Lt R

Buyer

My RFQ's
Drafts =
Live RFQs =4 Print Quote  # Contact Supplier  ga, Supplier Showroom

Closed RFQs
Raise New RFQ (s accept quote ‘-  Cllck here tO VIeW
My Jobs

In Progress the Suppller,s

Delivered

Supplier Details

Completed
nmpfa Supplier ManufacturelinkPislid Quote P~Q2007-234 S h owroon
My Projects
Project Trakka Contact Name Mr, George Pofandt (Managing Starting Date 16 November2%e
Standard Parts Direciee) Delivery Date 16 February 2008
NDA Phone fiumber  (07)3208 7902 = e e o0
‘ Pration Date ehruary H
LAl Fax (7035154 _ Click here to send the
Create Mew Agreement Delivery Metho@™~Sayriers Please
Add 2 Farr-Jones Ct 1
— O A Packing Methad  Cartons supplier a message
Australia
Comments R
We have the pleasure in submitting the following quote for your parts, CIICk here tO accept
the quote and award
Item Description Price the jOb.
1, Setup and rogramming §700.00
Subtotal: §700.00
GST: £70.00
NRETotal:  $770.00
-
_ Quote details
Ttem Description Total Cost Price : —
1, Laser cutting 3 Tice Per Part §20.70
2. ONC folding $750.00 Devery i
GST {10,00%) £210.00
3, Finishing and plating $320.00 Part price total %2,310.00
= Suppliers can upload
- = . additional
P information to
) -
support their quote.
4 accept quote

Figure 30

For all quotes received, you can print out a haglydor your records or viewing offline. The propote
link is available when viewing quote details.

To make informed decisions on using a supplieckdlhe Supplier's showroom link to view their full
capability and review their detailed ratings andtgaedback.

If the RFQ has closed and you wish to award thetjudn click the ‘Accept quote’ button.

Once the accept quote button is clicked, you véalbisked to provide some optional feedback as to why
the quote was chosen (e.g. the winning company3@8001 accreditation). A form will pop up
allowing you to (optionally) enter some feedbackitsuccessful suppliers. A notice that their queds
unsuccessful along with your comments is instagtiyiled to the unsuccessful suppliers. The system
will also provide automated, graphical feedbacth®suppliers on how their quote fared.
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The successful supplier is also instantly notifsgdemail that they have been awarded the job. Tinale
also contains your contact details so they canymgand make arrangements.

One you have awarded a quote, the RFQ changes stdtn progress’ and moves to your ‘in progress’
folder.

. Welc Bob! sign out =
ﬂManufactureLmk eicome Bob! sign ou

Job is now in

Batbsd / progress.
Job # 100033 - A321 Spur Gear

Supplier

Buyer fl Status: In Progress

My RFQ's .
Dras — . JOb Trakka™ tab is
Live RFQs # EditDetails @ Create Standard Part fiew Winning Quote H
Ched 205 ' P M now visible.

Raise New RFQ
Detail Summary A321 Spur Gear

My Jobs
In Progress Part Hame A3Z215pur Gear
E::S::I:d Reguest For Innovation (RFI) Mo

My Projects Invitations Only Yes . . .

Prejct Tk i . View the winning
Standard Parts t
DA Collaboration No qUO e.
List All Description 200 tooth spur gear,
Create New Agreement
Materials

i Preferred Payment Method Cheque
Annual Useage 3000
Treatments Anti-torrosive coating

Approximate Dimensions

Packing Reguirements Crated
Quantities 100, 200 - I
Date Required 30 April 2007 ; s
ate Requir oril Giotes 3
Closing Date 31 January 2007 Last Modified
Delivery Address 2 Austool Place = .
Tngleburn, NS 2565 Prsted Of R 200
Australia Expires In 4 Months 27 Days

Figure 31

You will at this point be able to print out an amatic Purchase Order Request containing all detéils

the winning quote to give to your purchasing deparit. To print the PO requisition, open up the
winning quote by clicking the View Winning Quotaki on the RFQ in question. When viewing the quote
details there is a link at the top to print the freéQuisition.

The supplier also now has the RFQ listed in thibs in progress’ folder.
The supplier now has Job Trakka™ available. Theyuse Job Trakka™ to add a simple task list to the

job in progress. Next to each task they can uptth&t@ercentage complete. You as the buyer canthiew
progress of your job by clicking on the Job Trakké&eH.
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ﬁ ManufacturelLink Welcome Bob!  sign cut »

Beta Source it Fast

Job # 100005 - Bevel Gear

Q- Status: In Progress

My RFQ's

Drafts

Live RFQs =% Contact Supplier

Clesed RFQs

Raise New RFQ Name Department Completed
MyJabe 1. Programming CADJCAM 100 %

In Progress = g L

DE"VEl"Ed 2. Setup Machine shop 100 %%

Completed
e Praiahs 3. Machine blanks Machine shop 35 %
My Projec

Manage Al 4, Gear cutting Machine shop 0%

Standard Parts x

5. Heat treatment External 0%

NDA

List All 6. Measurement QA 0%

Create New Agreement 7. Packing and sending Despatch 0%

My Account Overall Progress: 33 %

Figure 32
On the Job Trakka tab you will also find a linksiend the supplier a message.

At completion of the job, the supplier will clicke button to tell the system the job has been et/
and the RFQ moves to your ‘delivered’ folder.

Once you have received the goods, inspected themaransatisfied the job is complete, you can ogen u
the RFQ in the ‘delivered’ folder and click on th&b Trakka™ tab to close off the job. You will see
already marked by the supplier as complete angsitls will be at 100%.

# ManufacturelLink Welcome Bob!  sign out =
Beta Sou

ree it Fast

Dashboard
. Job # 100005 - Bevel Gear
Buyer @ Status: Delivered
My RFQ's
Drafts
Live RFQs E# contact Suppler -Job Trakka
Closed RFQs -
Raise New RFQ Name Department Completed
My Jobs T
In Progress 1. Programming CAD/CAM 100 %
Delivered 2, Setup Machine shop 100 %
Completed
i 3. Machine blanks Machine shop 100 %
My Projects
Manage Al 4, Gear cutting Machine shop 100 %
Standard Parts
5. Heat treatment External 100 %
NDA
List All 5. Measurement QA 100 %%
Create New Agreement 7. Packing and sending Despatch 100 %
My Accourit Overall Progress: 100 %
Completed!
The supplier has completed all the tasks required, Once the product 12 delivered, dlick on the "Completed” button below to archive this Job and rate
the supplier.
L4 job complets!
B Legals Ap ai By

Figure 33

Click on the ‘Job Complete’ button (figure 33) t@rk the job as fully complete and delivered, and to
bring up the ratings tab.
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The ratings form will pop up for you to completeatRg a supplier is a simple task of making sebei
from 1 to 5 for a supplier’s performance eon tbis. |1 is the worst and 5 is the best. 3 is neutmill can
also enter some text to give more feedback on hevstipplier performed on this job.

Dashboard
o Completing Job #100005 - Bevel Gear
Suppiizr et el oo e e v hdnd e NN ok S s O R L O RS RIS RT SRRy
Buyer To complets the job, please provide some feedback about the supplier,
My RFQ's
Dirafis 1 2 3 4 5
Live RFQs 4
Closed RFQs Delivery
Raise New RFQ Correct paperwork supplied ) &) (D] (O] O
My Jobs )
I Progress On time delivery 58] 9] 6 O ®
Delivered :
Completed Pacsig O O O ® 53]
My Projects Turn around time O G @ O O
Marzge Al
Standard Parts Quality
M{“ . Accuracy @) (@) O ® ()
st
Create New Agreement Attention to.detall (¥ O 1) ® 53]
My Account Design O @) 8 @] ®
Finish 55} © (@] O ®
Fit for purpose O O O O ®
Relationship
Accountability O [ ) i) @ @]
Communication O © o O ®
Design/innovation o (4) O O ®
Facilities and Equipment O (@) & O @]
Knowledge ()] © O ® @]
Manangement skills e O ] ® O
Professionialism (2] ) O O ®
Responsivensss © ib) O O ®
Value 9] O & [§] @)
Working /business relationship O (@] @) (5] ®

Comments Excellent work, The job was delivered on time and I
couldn't be happeier with their service and quality.

(4 job complete!

Figure 34

Enter your ratings and click the ‘Job completelttbn and the job is finished. The RFQ will move to
your completed folder. Your drawings will be detbfeom the system, but the drawing names and
revisions are kept for NDA reference.

The following section is a more detailed discussibwhat each ratings category means:
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Delivery

Correct paper work supplied: Did you get the correct paperwork supplied yowssged or were
expecting? E.g. delivery dockets, inspection reppdreat certificates, invoice etc.

On time delivery: Was the job delivered on or before the requirdivels date?

Packing: Was the job packed correctly or to your expectatim prevent damage or contamination?
Turn Around Time: Even if the job was delivered on or before theeadrdelivery date, were you happy
with the turn around time?

Quality

Accuracy: Was the job completed accurately or preciselyoiar yequirements or drawings?

Attention to detail: How well were the little things completed that daifect the function but make for
a quality job?

Design: Did the manufacturer design a good manufacturabgti®on?

Finish: How was the finish of the job? E.g. surface finidé-burring, flow marks, corrosion.

Fit for purpose: The main test of quality is whether or not a conga is fit for its intended purpose.

Relationship

Accountability: Does the supplier accept full responsibility whéue or do they try to shift
responsibility and blame, especially when problamse. Also part of accountability is whether ot ao
supplier accepts responsibility for key decisiongries to push the buyer to make these decismshitt
responsibility.

Communication: Does the supplier keep you informed of progresslgmd bad, keep you informed
about problems, and also tell you when delivergsiatill move ahead of time. Do they have good
communication with you in general?

Design/Innovation: Does this supplier offer good expertise and suggeson the design for
manufacture of your product, flag problems, off@lutons and in general have good design input into
ensuring the best quality end product. Do theyraffeovative solutions to better manufacture your
product?

Facilitiesand equipment: How would you rate the facilities and equipmentto$ supplier?

Knowledge: How good is this supplier’s general knowledge ainnrfacturing, manufacturing processes,
techniques and supply chain practices?

Management skills: Does this supplier have good skills to both projeanage your jobs and to manage
their business in general? Are they managing tmesliraw materials, delivery, staff, costs etc
effectively?

Professionalism: How would you rate the supplier’'s general profesalism?

Responsiveness. How responsive is the supplier to enquiries, retpiand general communication?
Value: How would you rate the value for money you get frasing this supplier?
Working/businessrelationship: How would you rate the overall business relatpsvith this supplier?
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Suppliers will also have a form to rate your parfance on this job also. They have a different et o
criteria for ratings as follows:

s Welcome Fred! =ign out =
1¥ ManufactureLink ?
Beta Source it Fast
Dashboard
— Feedback for Job #100005 - Bevel Gear
Live RFQ's Please provide feedback by filing cut the rating form below,
My RFQs
Browse all 1 2 3 a4 5
Marked for Consideration
Invitations Instructions
Search
Gabs Clear instructions/drawings &) O @] & (O]
In Progress Cansistent instructions
Delivered - o o & © @
Awaiting Feedbadk Instructions in suitable format O [$)] (&) @ [}
Completed
Sales Reps Payment
Manage Al
Create New Rep Do fime Delyment O ® O @] O
My Quotes Price Pressure 'D O O @ O
Drafts
Live Quotes Relationship
Quote Templates =
Create Mew Template Accountability o O i) ® [
Buyer Adaptability P O O (O] O
My Account Communication O‘ O O D @
Knowledge O @) & O (@]
Professionalism () O O ® O
Responsivensss O O c. O @
Understanding of manufacturing O ® O (5] O
Working /business relatonship O @) (@) @ (@]

Comments Excellent customer to work with, They were a little
slow making the payment though. |

4 job complete!

Priveacy.Palicy Terms'of Use Gisdlaimisr Leaals Abeit Contset Buvers Supoliers Besgurces

Figure 35
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13.0 Creating and Using Standard Parts

Standard parts are typically jobs you source retylaut rather than having to create the same RIEQ
over and over, we give you the ability to save &QRas a standard part. RFQs containing all
specifications, drawings, details and categorycsieles can be saved as standard parts. A standérd p
can then be edited or used as is for quick, edsyssion to the system.

A standard parts are created from draft or live REQalmost any stage of their life. At most stagken
viewing RFQ details, you will see a link on therfoto ‘create standard part’. Click this link to eahe
RFQ as a standard part.

. Welcome Bob! sign out
& ManufactureLink Create standard part

Dashboard link.
i RFQ # 100028 - Spur Gear 5
Buyer
My RFQ's

Drafts

Live RFQs # EditDetals  [F) Create Standard P X Retract RFQ

Closed RFQs

Ralse New RFQ

Detal Summary Spur Gear 5

My Jobs

In Progress Part Name Spur Gear 5

Delivered

i N

Completed Request For Innovation (RFI) No
My Projects Invitations Only Yes

Manage Al HDA Locked No

Standard Parts
NDA Collaboration Mo

List All escription 200 tooth spur gear,

Create New Agreement

My Account

Preferred Payment Chegue
Annual Useage

Treatments Anti-corrosive co

Approximate Dimensions

Packing Requirements Crated
Quantities 104, 200
Date Required 28 April 2007 e
Closing Date 28 January 2007 Last Modified CIICk here to VIeW
Delivery Address 2 Austool Place =
Ingleburn, NSW 2565 Posted On 28 Jul 2008 -
il e list of saved standard

parts

Figure 36

After you click the ‘Create standard part’ linkfaam will come up asking you to give the standaadi ja
name (the current RFQ name is pre-inserted). Kleepudrrent name or change it and click save.

s Welcome Bobl sign eut =
ﬁManufactureLmk =

Beta Source it Fast

Pashboard

Supier R = . s

A standard part is useful when creating multiple RFQs based on the same part, All documents, detailz, and supplier criteriz are saved for later use.

gt | WewstandardPort |
Pirafs Hew Standard Part

Live RFQs

Clozed RFQs

Raise Mew RFQ
My Jobs

In Progress L save @ cancel

Delivered

Fighré 37

Part Mame * !Cas-leated Hex Nut |
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To edit or use standard parts, go to the list eédgarts by clicking the ‘Standard parts’ linktbe
buyer navigation menu which is located under ‘Mgj€cts’. You will see a list of the standard paxisi
have saved. Click on the one you want to use dr edi

5 Welcome Bob!  sigriout=
ﬂv ManufactureLink ET

Beta Source it Fast

Dashboard

Standard Parts

Supplier

Buyer Part Name RFI

My RFQ's 1, Casleated Hex Nut
Crafts
Live RFQs 2, SpurGear 5

Closed RFQs
Raise New RFQ

iy Jobs
In Progress

Figure 38

The standard part will open up for editing firserd you can make changes to the details of thelatdn
part. The standard part does not become a RFQyautitlick ‘submit RFQ’.

Welcome Bob! ~sign out »

ﬁv ManufactureLink
Beta Source it Fast

iy

No RFQ number

Dashboard

Supplier
Buyer

My RFQ's
Drafts
Live RFQs
Closed RFQs
Raise Mew RFQ

allocated. Not yet
live

# Edit Details @5 Create RFQ

Detail Summary

My Jobs Part Name Casleated Hex Mut
InProgress :,
Deliversd Request For Innovation (RFT) Mo
Completed Tnvitations Only No
Phy Eragects HDA Locked No
Manage Al
Standard Parts Collaboration No
DA Description Machined and plated hex nut
List Al .
Creste New Agreement Materials
Preferred Payment Method Direct dehit
My Account
Annual Useage a000
Treatments
Approximate Dimensions
Packing Requirements
Quantities 1000
Date Reguired
Closing Date
Delivery Address 2 Austool Place
Ingleburn, NSW 2565
Australiz
of lis= Eipl= Legals About it UIE i REsources

Figure 39
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Once submit RFQ is clicked, a form pops up askimg tp enter date required and closing date asasell
allowing you to change the name of the part.

Welcome Bob! =ign out

ﬁ ManufactureLink

Beta Saurce it Fast

] To done 1 ields for the new RFQ.
gy Mewkrg____________________________________
Hew
Crafts
Live RF(Qs i |
3 Part Mame * Casleated Hex Nut
Clos=d RFQs o |G
Raise New RFQ —
o = 33__"_ :l| | H
My Jobs Diate Reguired |30-4-200 ; ui
In Progress
Delivered
Complet T
Foampleted Closing Date [31-1-2007
My Projects '“".”""m
Manags Al 7
Standard Partz
NDA
List All o save @ cancel

Create New Agreement

Figure 40

Click ‘submit RFQ’ and the Standard part is allechd RFQ number and becomes a draft RFQ. You can
tell at this point that it is a RFQ and not a stddpart by the fact that it now has a RFQ number
allocated. Prior to making this RFQ live, you caewvit in your drafts folder.

At this point as the RFQ is not yet live and you &#ll make any changes you want such as makiag it
RFQ by special invite or assigning it to a projé&lick ‘Submit RFQ’ again and the RFQ becomes iive
the system.

14.0 Projects and Project Trakka™

Projects are a way for buyers to create and nanjeqts to group RFQs under. This allows better and
easier management of large sourcing projects bgmizgng your RFQs under a project heading. RFQs
are grouped under project headings when they aptext and remain grouped through all the stages
(draft, live, in progress, delivered, completed).

When used in conjunction with Job Trakka™, the allgarogress of the project can be tracked. We can
this Project Trakka™. Project Trakka™ gives younapte, quick and easy method to view the progress
of your sourcing project and the status of theuiatlial RFQs grouped under them.

Page 39 of 58
Copyright© 2011. ManufactureLink Pty Ltd. All righteserved.



Projects must first be created before you can gREQs under them (assign and RFQ to a project). To
do this, click the My Projects heading in the bsyeavigation menu or the Project Trakka™ buttornu Yo
will see a list of current projects and a form tlala new project (see figure 41 below). Enter asnand
click save to create the project.

i \Welcome Bob!  sign cut =
ﬁ ManufactureLink w o
Beta Source it Fast
Project Trakka
Create project names to group your RFQs under to keep your sourcing projects oroanised,
My RFQ's
E-ra:t? Name RFQs Jobs Progress
Live RFQ= 1. A32457 Gear Box Components 0 3 25.67% ®
Closed RFQs
Raise Mew RFQ 2, TestParis 0 1 100% ®
My Jobs 3, TR4832 Transmission Components o o 0% %

In Progress

Delivered — t
Completed Pro
My Projects Project Mame = | |

Project Trakka
Standard Parts

HDA
List Al 4 save
Create New Agreement

Figure 41

To view all saved projects, click the My ProjectsPwoject Trakka button on the navigation menu. You
will see a list of all your saved projects. You @digk on the project name to view RFQs assigneithéo
project name. Click the cross next to a projectaéodelete it.

NOTE: You cannot delete projects which have RFQeeatly assigned to them.

Projects are viewable whenever you view your lidive RFQs. Above each RFQ is the project name, or
‘unassigned’ if the RFQ has not been grouped uageoject heading. When viewing the list of RFQs,
you will see all RFQs assigned to a particulargebgrouped together (see figure 42 below).

ﬂ ManufacturelLink \Welcome Bob! - sigr out »
Beta Sowrce it Fast

;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;

supcher | I S e e

Buyer Below is 3 list of unsubmitted RFQ's, These are for vaur eves only and will remain here untll you submit them,

My RFQ's
Crafts
Live RFQs
Closed RFQs
Raise New RFQ L 100034 Spur Gear 5 30 Apr 2007 31 Jan 2007 %
My Jobs
InProgress A32457 Gear Box Components
Delivered o _ 5 S o
Compicted 1. 100027 200 tooth Spur gear 28 Apr 2007 28 Jan 2007 x
My Projects 2, 100032 Caslzated Hex Mut 30 Apr 2007 31 Jan 2007 *
Manage Al
Standard Parts
NDA
List &l
Create New Agreemenit

Figure 42

RFQ # Part Required On Closing On

3. 100033 A321 Spur Gear 30 Apr 2007 31 Jan 2007 =
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To use Project Trakka™ to view the progress of ygmurcing project, click the My Projects or Project
Trakka™ button on the buyer navigation menu anzkan the project name you want to view. You will
see a list of all RFQs assigned to this projee status of each RFQ and the overall progresseof th
project. From this list you can click on each RIRQividually to bring up the RFQ details.

i Welcome Bob! sign out =
ﬂvManufactureLmk elcome Bob! sign ou

Beta Source it Fast

Project: A32457 Gear Box Components

Part Nlame Status Quotes Received Supplier Progress

My RFQ's
Drafts

1. 200 tooth Spur gear {=100027) In Progress 1 PGA Tour Assodates 35%

Live RFQs 2, Casleated Hex Mut {=100032) In Progress 1 PGA Tour Assodates 35%

Closed RFQs )

Raise New RFQ 3. A321Spur Gear (=100033) In Progress x4 PGA Tour Assodates T%
My Jobs

In Progress

Delivered

Completed

Overall Progress: 25.67%

My Projects
Project Trakka
Standard Parts
NDA
List All
Create New Agreement

Figure 43

Page 41 of 58
Copyright© 2011. ManufactureLink Pty Ltd. All righteserved.



15.0 Collaboration Tools

ManufactureLink’s system comes equipped with powddols to allow you to collaborate with suppliers
to seek manufacturing solutions or to seek desigimfanufacture input for example.

15.1 Request For Innovation (RFI)

The Request For Innovation tool is a flag you cahgnto a RFQ to let manufacturers know you require
both a manufacturing solution and a quote. Thig liés suppliers know you need them to collaborate
with you to work out a solution.

If the RFI flag only is used, the collaboratiorpisvate between individual suppliers and you asbiinger.
Suppliers can collaborate with you in a number afsv

Firstly, the suppliers can use the in-built messagystem to send you messages with files attached.
They can use this to send you ideas and suggegtramrgo formulating their quote.

Secondly, the suppliers can see your name and phonber and can choose to ring you and discuss
your solution directly. RFIs can also be used injaeoction with collaborative RFQs as in the followgi
section.

15.2 Collaborative RFQs

Collaborative RFQs are a powerful, online collalioratool for seeking discussion about a specift€R
Collaborative RFQs are raised by a buyer or a seippsing their buyer functions. To raise a
collaborative RFQ, simply raise a new RFQ as dbedrin earlier sections of this manual. On the RFQ
details tab, make sure the collaboration tick m&hecked. This enables the collaboration tab. @Gree
RFQ is live, suppliers and you can both see thmermiscussion board attached to the RFQ. This
discussion board is viewed by opening a RFQ fawiig and clicking on the collaboration tab.
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See figure 44 below for a view of the collaboratiah.

ﬂ ManufactureLink Welcome Jerry! sign out =

Beta Source it Fast

Live RFQ's Collaberation

My RFQs :
Browise Al E’ Mark for Consideration Iz Submit Quote  [53 Post a Messags
Marked for Consideration
Invitations
- Mr. Jerry R. Smith (Custom Fabrication Australia)
Search
Jobs
In Progress 1 have anather ides that I think will work, Have & look at the attached file and see what you think, I've done this before on another projectand I
Delivered am certain this will work. Let me know if you want to go with this and Il give you & guote to do it this way,
Awaiting Feedback .
Completed I belted fenge SLOPRT (621,50 KE)
Sales Reps
Manage Al Mr. Bob Industry {Australian Custom Manufacturing)

Create New Rep

My Quotes

Drafts I need & solution to manufacture this part, On the attached document is some ideas I have, Has anyone got & better idea than this?
Live Quotes
Quote Templstes kg 30_lzser iiling. JpG (380,34 KE)
Create New Template
Figure 44

To post messages and upload files, simply clicktbst a Message link to bring up the message form.

- Welcome Jerry!  sign out
ﬂ' ManufactureLink e

Beta Source if Fast

;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;

RQF L000M ST WomGear

Live RFQ's | Collaboration
My RFOs
Browse Al BA Mark for Consideration G Submit Quote

Marked for Consideration
Search

Jobs Message
In Progress
Deliveraed
Awsaiting Feedback
Completed

Sales Reps
Manage Al
Create New Rep

Attachment |[ Browse...

My Quotes
Drafts
Live Quotes
Quote Templates
Create New Template

Buyer
My Account

Figure 45

\# submit @ cancel

Only one file at a time can be uploaded. MessageBséed with the most recent posting at the top.

The collaboration tab messages and files can eed@nd downloaded by all registered suppliers and
the buyer who raised the RFQ. Restrictions on wdrowiew a collaborative RFQ can be placed by using
the RFQ by special invite function in conjunctioitwthe collaboration function.
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By using the RFQ by special invite function in aamgtion with the collaboration function, you carvéa
complete control over who you select to collaboveta. Using this method you can either invite
suppliers from you’re my Suppliers list to collabta with, or you can make manufacturing category
selections to search the system for suppliers gasppecific capabilities to collaborate with. Yowha
complete control over who is invited and only theited suppliers can see your collaborative RFQ.

These functions combined make this a powerful bollation tool for solving complex manufacturing
problems or seeking input from other manufacturers.

NOTE: ManufactureLink does not control what is denth information provided during the
collaboration process. Collaborating parties shouddke their own arrangements between all parties
when Intellectual Property ownership needs to lmealed for supplied design solutions.

16.0 My Suppliers List

Your my Suppliers list is a contact list you cae s quickly find your regular suppliers to subgour
RFQs to. Your my Suppliers list can also be usegliokly send messages using the inbuilt messaging
system.

To use the My Suppliers list, you must first popelia with contacts. To do this the system hasaacse
function to locate your regular suppliers, or tofnew suppliers. To search for suppliers to adgto
my Suppliers list, click on the My Accounts buttorthe navigation menu and then click ‘Supplier
Search’ or click the Supplier Search link on thesllaard. A search form to carry out searches w#iho

up:

- Welcome George!  sign out =
ﬂ' ManufactureLink
Source it Fast

Dashboard

Detailed Supplier Search

Supplier

Buyer

My Account

Details
My Profile
Company Info

Contact List
My Suppliers
Supplier Search

@, search

Cormpany Mame | i

Subscription

City | |

State | - Any State - w

Minimum Rating i_-;'-\nv Rating - |»

@, search

Figure 46

Enter a business name or part of a name to sdagaretwork for them.
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You can also conduct searches by industry, minimating, state, process, service, materials expagien
or accreditations. You can combine selections tcomadown or broaden your search criteria.

See the following section of supplier searchesrfore details on the search functions.

Enter your criteria and click search. A list suppliesults will come up. Click on the add buttoratiol
them to your my Suppliers list. Click on the compaame to view their profile.

ﬁ ManufactureLink Welcome Bob! sign out
Beta Source it Fast

Search Results

Company Rating Location Contact
1. PGA Tour Associates R Ingleburn, NS Mr. Fred Couples Add
Details 2. Balance Design % o ok N. Sydney, NSW Mr. Laith B. Alasad Add
My Profile
Company Info 3. €U Christensen *x % x K Hewstead, QLD Mr. Christian U, Christensen Add
Coatactlet 4, Australian Custom Manufacturing Ingleburn, NSW Mr. Bob Industry Add

My Suppliers
Search Network 5. Juliette Pofandt Kogarah, NSW s, Juliette Pofandt Add
Subscription

&, Ford Motor Company Broadmeadows, NSW Mr. Henry Ford Add
7. Very Unattractive Limited Sydney, NSW Mr, Paul Haase Add
8, 'Argo Partners Sydney, NSW Mr, Richard Dale Add
9, Australian Custom Component Eng Industrial Estate, QLD Mr, Glen Industry Add
10. America Inc Gods Will, NSW Mr. George Bush Add

Figure 47

To view the suppliers you have listed, click on ke Suppliers button in the navigation menu. A bt
your suppliers will come up and you can click thess next to each one to delete them.

When using the inbuilt messaging function, clickorgthe ‘To’ button will automatically access yai'r
my Suppliers list.
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17.0 Searching ManufactureLink’s Custom Manufacturi ng Directory

For many users of ManufactureLink’s online sourcsygtem, you don’t have a requirement to lodge a
Request For Quote and just want to be able tolsdar@ suitable supplier and contact them.
ManufactureLink has tools to make this process Erapd efficient.

ManufactureLink uses category selections to looaaufacturers to avoid the problems associated with
keyword searches. Keyword searches are only eftetftyou know what you are searching for is called
and if the supplier has registered this keyworduBiyng a category system for searches we makengcat
the right supplier faster, more efficient and pd®/more effective results.

ﬂ Manufacturelink Welcome Rajesh! - Exit Ghost Made »
Source it Fast

Dashboard
Inbozx
RFQ Messages = 1nbox 0 v My Profle o Edit

Drafts

53 RFQ Messages ] > = . .
o - Nzw i Hame' Mr, Rajesh B. Warrier Qulck II n ks for the
= Address 285, 1 Phase
search features

Peenya Industrial Area

Bangalore, Karnataka 560055
A LiveRFGs 0 2
@ Drafts +91-080-41254950

Jobs In Progress Emall rajeshbwi@yahoo.com

& Raise Mew RFC URL

QQ Supplier Quick Search
Feedback i @ Contact Administrator
Edit My Detalls ] Buver manual
My Account

Supplier Upgrade

4 Uparade to a supplier account now!

Figure 48

17.1 Using The Supplier Search

Refer to figure 48 above. To start a supplier q@ieirch, click the ‘Supplier Search’ link on the
dashboard or in the left hand navigation menu. #&deform like figure 49 below will open:

Welcome George!  sign out =

ﬂ‘ ManufactureLink
Source it Fast

Dashboard - B
= Detailed Supplier Search
uzmier | T L it s
Buyer Search our network for suppliers.
My Account
Supplier Details
Details
My Profile
Company Info @, search
Contact List Supplier Details
My Suppliers
Supplier Search Company Name [ |
Subscription
aty | |
State | - Ay State - ~
Minimum Rating | - Any Rating - (%
@, search

Figure 49
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On the first tab you can enter test to search &upplier's name if you know it. Enter either tharsof
their name or their full name to search.

You can also enter a city/suburb name to searchuppliers in a particular location.
The other 2 options are to select a location stateminimum rating.

Either click search to begin the search or add moteria to your search by making selections a@n th
other tabs.

Click the Materials tab to make selections of sfieanaterial experience. For example if you warded
machinist who works with Titanium, or an investmeasting foundry who casts stainless steel.

. Welcome George! sign out »
ﬂ ManufactureLink -
Saurce it Fast
Dashboard " 2
e Detailed Supplier Search
Supplier
Buyer
My Account
Details
My Profile
Company Info 8, search
bk £
My Suppliers
Supplier Search [ ceramics/Glass O compositss [ Etastomers frubber
Subscription Elraam [ Hard Materizls [ metsts - luminium

L Metals - Ferrous [E] Metals - MonFerrous L Metals - Predous

[ Metals - Stainless Steel [metzls - Steel [ Metals - Titanium
| Plastics O Wood
B, search

Figure 50 — Select material experience

Click the Industries tab to make selections of stdas serviced as in the figure below:

- Welcome George!  sign out =
£¥ ManufactureLink
Source it Fast
Dashboard K b
- Detailed Supplier Search
Supplier
Buyer
My Account
Details
My Profile
Company Info &, search
Contact List Select your industries
My Suppliers
Supplier Search @ Wi O
Aerospace Agriculture Automotive
Subscription [ chemicals [ communications [ computers & Peripherals
¥} Construction ] Consumer Products O Earthmoving
D electrical O Electronics/Semiconductors O Engineering/Design
Hroed Processing Ceeneral Engineering/Machining [ Heavy Engineering
O HVAC Refrigeration O Industrial Machinery, Tools, Equipment O Marine
[material Supply [Caterials HandlingLiftng O Medical Biotechnology
[ miitary fdefence [piring o acas
I Other O Packaging L Paper Printing
[ pharmaceuticals [ Piping [Cptastics Manufacturing
Cpublic Utilities/Infrastructure O Railways [Cresearch and Development
F Safety DTexﬁIesJC\oming DTransport
O \Warehouse/Storage O \Water Resources
@, search

Figure 51 — Select industries serviced
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The next tab allows you to select manufacturingesses.
Click on each major process group to open up dldétselection.
Use the select all button to select all supplierthe process group. E.g. AINC machinists.

. Wel G I si t
#Manufacturel.mk R

Source if Fast

Dashboard

Detailed Supplier Search

Supplier

Buyer

My Account

Details
My Profile
Company Info
Contact List
My Suppliers
Supplier Search

Subscription

- Select Al -

[ 3 asis machining 5 asis machining Cene Lathe fmill combo
[ ene Router [Cene Turming [ High Speed Machining
O Swiss Turning | Ultrasonic Miling

Cold Forming
Composites
Cutting
Electrical
Extrusions
Fabrication
Forging

Gear cutting
- Select All -

(] Bevel Gears O Gear Blanks Fl Gear grinding
[ Helical Gears O Hypoid gears Cinternal Gears
] Lapping | Splines O Spur Gears
D Worm Gears

Laser Machining

Machining

Metal Spinning

Miscellaneous Manufacturing
Packaging

Plastic Moulding

Powdered Metal

Rapid Prototyping

Sheetmetal

Figure 52 — Select manufacturing processes

Click on the services tab to make selections ofises such as coating, plating engineering design,
maintenance, chemical manufacturing and more.
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; Welcome George! sign out
ﬂvManufactureLmk e

Source it Fasi

Dashboard . X
- Detailed Supplier Search
Supplier
Buyer
My Account
Details
My Profile
Company Info
Contact List
My Suppliers
Supplier Search Assembly
Subscription
Chemical Engineering
Coating/plating
-Select All -
O Anodizing O Brush plating ] Decorative
[eectroless Plating ¥ Electroplating O Enameliing
| Galvanizing [hardehrome [ iaser dadding
L Painting ¥ Plastic Plating L Powdercoat
|l FTFE,/Teflon Coating/Plating [ Sandblasting DThermaI Spray
| Vacuum Metalizing L Vapour deposit

Custom Chemical Manufacturing
Electronics

Engineering

Engineering Services Other
Engineering Supplies

Engraving / Marking

Finishi

. search

Figure 53 — Select services

The last tab is to make selections as to accraalistind licenses held such as ISO9001, TGA licettse

‘ﬁ Manufa cturel_inl( Welcome Georas!  sign out =
Source it Fast

Dashboard N &

e Detailed Supplier Search

Suncker | Wik o e ————————

Buyer Search our network for suppliers.

My Account

Accreditatio

Details
My Profile
Company Info %, search
Contact List Select the required accreditations
My Suppliers
Supplier Search
LRI S [ casa - civil Aviation Standard [ pefence Approved Supplier [IHaccr - Food Industry Certification
Subscription (15013485 - Medical Industry Standard 1508001 Quality Assurance Standard (1503002 Quality Assurance Standard
O 1509003 Quality Assurance Standard ¥ 1509100 Aerospace Standard |l MATA Certified - Measurement and Testing
Standard
Ul other standards [l gss000 - Autometive Standard (7515943 - Automotive Standard
&, search

Figure 54 — Select accreditations
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Once a single selection or combination of selestimas been made, click the search button to coenplet
the search and be presented with a list of matcbupgliers as in the figure below:

ﬂ Manufachrel_.'ipk'

Welcome George!  sign out =

Dashboard
Spper B RS s
Buyer Company Location Contact
My Account 1. Manufacturelink Pty Ltd Daisy Hill, QLD Mr. George Pofandt Add
Details 2. TH Mechanical Pty Ltd Townsville BoHe, QLD Mr. Les Hewitt Add
My Profie
Company Info 3. Renard Tooling Technics Wendoures, VIC Mr, Geoff Pfeiffer
ontact 1t 4. NTS Globel Pooraka, SA T, Michael 1. DOWN add
My Suppliers
Supplier Search 5. Jack Thompson Engineering Pty Ltd Hastings, VIC Mr. Cofin Thompson Add
Subscription
6. Woestralian Engineering Pty Lid Henderson, WA Mr. Phil J. Reynolds Add
7. Twin City Engineering Pty Ltd Albury, NSW Mr. Andrew Houlihan Add
3, Arrk Australia & New Zealand Hawthorn, VIC Mrs. Kathryn Hay Add
9. Calbic Predsion Engineers Elizabeth South, SA Mr. Garry Evans Add
10, Trammel Tooling Pty Ltd Wingfield, Sa Mr. Mel J. Dalton Add
11, Logicad Preston, VIC Mr. Eddie Ortiz Add
12, Harrop Engineering Australia Pty Lid Preston, VIC Mr. Peter Eustace Add
13. Comtech-ai Darra, QLD Mr. Tim Wall Add
14.  Atlas Heavy Engineering Marangba, QLD Mr. rexr, vegt Add
15, Eaton Fluid Power Arndell Park, NSW Mr. Ryan w. Barringer Add
16, Wireworks Ausvic Pty Ltd Burwood, VIC Mr. Sergio Caramanico Add
17, FM Tool and Gauge Pty Ltd Cudlee Creek, SA Mr. Michael Kunst Add
18, Parish Engineering Co Pty Ltd Moorabbin, VIC Mr. Graeme j. Sindair Add
19, Bradken Waratah, MSW Mr. Paul Veledky Add
20, Techne City Industries Piy Ltd Taren Point, Sydney, NSW Mr. Techne City Industies Pty Ltd Add
21. CNC Precision Engineering Pty Ltd Ingleburn, NSW Mr. Peter Gajic Add
22, Emdee Industries Cranbourne, VIC Mr. michael d. impey Add
23. CARich Pty Ltd Taren Point; NSW Mr. Stephen c. Rich Add
24. Advance Metal Products {Aust) Pty Lid Ingleburn, NSW Mrs. Lisa Wakeham Add
25, Levett Engineers Elizabeth South, SA Mr. Mal Lowen Add
26, Ferra Engineering Pty Lid Tingalpa, QLD Mr. Andrew Howard Add
27. Mylastex Tooling Pty Ltd Edwardstown, SA Mr. Geoff C. Philips Add
28, Maltec Engineering Pty Lid Cooee, TAS Mr. Lindsay D. Malley Add
29, Metaltec Predision International Cheltenharm, VIC Mr, John Mathews Add
30, Wisby & Leonard Pty Ltd Mirto, NSW Mr. Cezary Wishy Add
31, DMC Engineering Gawler, SA Mr. David 1. MdGggan Add

Figure 55 — Supplier search results.

Click the company

name to open their

showroom in a new
window

Click the Add link
next to a supplier’s
name to add them to
you're my Suppliers
list.

The search results show a company’s name, theigrdtocation, and Contact name. Next to each name
Is also an Add link to add the supplier to your 8uppliers list.

Click on the company name to open their showrooamew window. The showroom displays detailed
information on what a supplier's capabilities angertise is, as well as providing contact detaild a

contact form to email them an enquiry.

See section 18.0 for more details on the infornmadieailable from a supplier's showroom.
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17.2 Search Strategies

To make a basic search for all suppliers with glsicapability, you simply go to the applicablersba
tab, make the selection and click search.

For example, to find all injection moulders, clitle processes tab, open the plastics moulding group
select injection moulding and click search.

Another example is to find an electroplater whdgsdahardchrome: click on the services tab, open the
plating/coating group, select hardchrome and dedrch.

To narrow down searches or be very specific adwustipplier you are seeking, use multiple selestion
For example, the 2 searches above can be narrcovenl td suppliers in Victoria by also selecting
Victoria on the first tab.

You can further narrow down the search to Victosappliers having ISO9001 accreditation by also
selecting ISO9001 on the accreditations tab.

Making multiple selections can help you define éikact supplier you are seeking. For example, if you
were looking for someone who moulds medical plashdNSW. You would select NSW on tab 1,
Medical/biotechnology on the industry tab, injentimoulding on the processes tab and click search. Y
could also specify ISO13495 or TGA licensed if thiss important.

Search strategies are simple if you understanddhech logic. Between selections on each tab, the
software places an ‘OR’ between each selectionekample, | might select 3 axis machining OR 5 axis
machining, OR investment casting.

The software places an ‘AND’ between selectiongroups of selections on each tab. For example | can
select a supplier located in South Australia ANB biosed die forging OR has open die forging, AND
has ISO9002 accreditation.
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18.0 Supplier Showrooms

ManufactureLink provides each supplier with a ‘shoem’ which is a pre-formatted website allowing
buyers to view a great deal of information abostipplier.

A supplier's showroom displays their full contaetails with links to their own corporate websitéeT
showroom also has pages to display their capahititytheir ratings and feedback details so yowdam
their reputation online.

Each showroom also has a contact form so you ca #m supplier with an enquiry.

The following images show what a supplier showrdoaks like:

The LaserXperts Pty Ltd A
e LaserXper Y LASER o

FROPEE FVECARNRT STFLOR I £aEwe™r A e

Profile

Who We Are Download Brochure

The Lasersperts were Founded in January 2000 and are Australia’s only Nd-Yag Laser Job
Shop For High Precision Industrial Laser Applications.

‘With 35 vears of experience in High Precision Laser Processing of metals and ulkrahard
materials, we are commitked to deliver quality on time and at the right price.

Cwer the vears we have build an outstanding reputation For quality and commitment in
the high precision manufacturing industry such as medical devices, food, pharmaceutical,
aernspace, automotive, electronicsand alternative energy sector (salar)

From high volume manufacturing to prototypes and RED quantities The Laserkperts
handle any size order,

Cur goal is ko help the cuskamer find the best solution For his manufackuring challenges.

What We Do

Laser Fine-Cukting

Minimal Kerf-width: 15microns

Camplex cankours in tubes as small as 0.45mm 00

Complex contours in materials Fram 0,05 ko 3mm thickness in areas of 220 x 370mm

Laser Spot- and Seam-welding
Stainless, Tikanium, BeCu, Copper, Gaold, Platinum, Aluriniurm ekc,

‘Weld diameters From 0.1 ko 3.0mm and penetration of up ko 2,0mm

Figure 56 — Showroom Front Page
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Bennett Precision Tooling

Manufacturing Capabilities We Have

CMC Machining
3 Axis Machining
CMC Lathe/mill combio
CMC Turning
High Speed Machining
CMC Grinding

Machining
Broaching
Cylindrical Grinding
Deep Hole Crilling
Drilling/reaming
EDM Machining
EDM ‘wirecut
Slakting
Surface Grinding
‘ertical Boring
Tool and Cutter Grinding
Internal Cylindrical Grinding
Form Grinding
Keywaysiaplines
Machining of Castings
Micra machining
Manual Milling/ Turning
Screwcutking

Cukking
EDM Wirecut

Capabiliies  Capaciy

Materials We Work With

Aluminiurn
Brass/Bronze
Cask Iron
Composites
Elastamers/rubber
Exatics

Hard Materials
Inconel
Magnesiunn
Mickel

Plastics
Precious Metals
Stainless Stesl
Skeel

Tikanium

Accreditations and Approvals We Have

1509001 Quality Assurance Standard

Industries We Service

Lerospace

Autamotive

Cammunications

Consumer Products

Energy

Enginesring/Design

General Engineering/Machining

Figure 57 — Showroom Capability Page
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Crown Tooling

Equipment

® Crown Manufacturing Capacity

# CMC TURMIMG

® 7 x Okuma CHC 2 axis lathes one equipped with bar feed

# Capable of kurning From & mrm ta 350 mm Diameter x 500 mm
Long.

& (CPMC MACHIMIMNG CEMTERS

» 7 x Bridgeport 4 axis CHC machining centers Capable of
Machining 750 mrm x 350 mm ¢ 400 mm

® Ckuma 4 Axis Twin Pallet CHMC Machining Center Capable of
Machining 750 mm x 350 mm x 400 mm

« TURM MILL CEMTER

& Okuma Macturn 9 Axis Turn Mill Center with Bar Feeder

» Capable of High Production machining of 500 mm Diameter x
1200 mm long

& CMC GRINDIMG

® Cylindrical Grinding External Grinding 200 mm QD % 450 mm
long

# Surface Grinding Flak Grinding 450 mm Long < 450 mn Wide ¥
250 mm Height

s DYMNAMIC BALAMCING

* A Computer controlled *SHEMCK” Dynamic balancing machine

s Capable of balancing in 2 planes all kvpes of high speed
spindles shafts

» and rotating equipment;

® Cther Services Offered

& Manual Turning S00 mm x 2000 mm Long

e Manual Miling 750 = 350 % 400 mm

€ >

CROWN TOOLING

Capaciky

Company Size

10 Emplovess

Capacity

& Crown Tooling specializes in developing cost-effective
products From

e probobypes through to Full production of components.,

s ‘We manufacture products supplied in small to medium bakch
quankities

® consiskent with industry requirements, This can reguire
complete project

& management involving the supply of machined, Fabricated
and assembled

# products to vour production line specifications,

» CHC Machining

* Cad Cam Design

» FEA on Designed products

» EBlack Oxide surface treatment

Insurance

Software Packages

TORSOLID CAD CAM FEA

Figure 58 — Showroom Capacity Page
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Machine Parts & Tooling Pty Ltd "

Machine Parts
& Tooling Pty Ltd

Feedback  Contact

Feedback
05/01/2009
Quality L
Fit For purpose L
Zai11]2008 o Arccuracy L. 8
Finish o RN
Atkention to detail e
13112008 Disligh i e ¥
Relationship L
30/07 {2008 Yalue L ]
Cornmunication LA
Responsiveness i
04082008 Knowladge AR
Thanks Keith, Wu:urlldng,l'l:!usiness o e % e
relationship
Manangement skills o W
O3f02f2005 Designfinnovation W RN
The machining job completed was absolutely ‘Rolls Rovee', well done. Prnfessmnta.hsm NARRR
Accountability Wi W
Facilities and Equipment & & o & W
104122007
Delivery O
0o time delivery i
01/11f2007 Turn around tme Ol N W)
Excellent supplier, I would be more than happy to use Machine Parts and Tooling again. Packing NN
Correct paperwark L )
i NN X
supplied

22{10/2007

Figure 59 — Showroom Ratings and Feedback Page
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Formero Pty Ltd h?
> FORMerO
| o
Contact
Contack Us
5 Lvnch 5t
:‘!"c'ur hee Hawthorn, YIC 3122
Australia
Email Address * P B~ {03) 981560250

F: (03) 9519 4403

htkp: v, Formero. com, au
Phione Mumber \With Area Code *

Campany Mame
Location

Message *

Mewsletter *

[¥11 wewld like o subseribe bo The Advanced ManuFacturing Bulletin

Figure 60 — Showroom Contact Page

To use the contact form, simply enter the infororait asks for paying attention to the compulseeids.
Ensure your email address is entered correctlycagpwp of your enquiry together with the suppligt$
contact details will be emailed to your address.

Select or deselect the checkbox to determine ifwish to subscribe to the free-of-charge Advanced
Manufacturing Bulletin.
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19.0 How to Source Your Manufacturing Requirements - Examples

The following are a few examples of different methof using ManufactureLink’s RFQ system to
source your manufacturing requirements.

19.1 You have full design drawings and/or models an  d know how your parts
should be manufactured. You are not concerned where your parts are
manufactured.

* Login to your buyer dashboard.

e Click on the ‘Raise new RFQ link’.

« Complete the RFQ details, upload your drawingsraalle manufacturing category selections for
the processes you need.

* Submit your RFQ and receive your quotes online.

» Assess the suppliers and award the job after theng date.

19.2 You have full design drawings and/or models, k  now what manufacturing
process you need, but want to get a quote from your usual supplier only.

* Login to your buyer dashboard.

e Click on the ‘Raise new RFQ link’.

« Complete the RFQ details, upload your drawingsraalle manufacturing category selections for
the processes you need. But tick the ‘invitationly’doox.

e Submit your RFQ so that it is live.

» Go to the Supplier search function in the My Acdogection, find your regular supplier and add
them to you're my Suppliers list (can only be ddrtbey are registered).

* Go to the invitations tab and use the option td nppliers from your my Suppliers list.

* Click the invite button next to you regular suppBename and they will be sent an invite
immediately.

» Assess the supplier's quote award the job afteclib&ng date.

19.3 You have full design drawings and/or models, k  now what manufacturing
process you need, but want to get a quote from only suppliers you choose or
suppliers from a particular state.

* Login to your buyer dashboard.

e Click on the ‘Raise new RFQ link’.

« Complete the RFQ details, upload your drawingsraalle manufacturing category selections for
the processes you need. But tick the ‘invitationly’doox.

e Submit your RFQ so that it is live.

» Go to the Supplier search function in the My Acdoserction, find suppliers you know and add
them to you're my Suppliers list (can only be ddrtbey are registered).

* Go to the invitations tab and use the optionsrid Suppliers from your my Suppliers list.

» Click the invite button next to the name of anydigr you want to invite and they will be sent an
invite immediately.

e Or, use the ‘Find Suitable Suppliers’ link to bring a list of suppliers matching your category
selections. Invite any suppliers you want or jusite the ones with the correct location.

» Allinvited suppliers are notified of the RFQ immiaiely.

» Assess the supplier's quotes award the job afeeclibsing date.
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19.4 You have a job to manufacture but you don't ha  ve design drawings or it isn’t
the sort of job you source from drawings.

* Login to your buyer dashboard.

e Click on the ‘Raise new RFQ link’.

* Complete the RFQ details with dates required aosing date.

» Check the collaboration box.

* Enter as much detail as possible to describe yiur |

» Upload photos or scanned sketches if possiblef{otograph your sketch with a digital camera).

* In the details, ask the suppliers to contact yodisouss further or to discuss on the collaboration
tab.

* On the Services tab, scroll down to the Forum seand check the ‘Buyer Enquiries’ box.

* Submit your RFQ and the suppliers will contact ginectly to discuss. Also login regularly to
check online discussions on your collaboration tab.

19.5 You have a job to source but don’t have a comp  uter, don’t feel you want to
use the system, or your job doesn’t fit with our ma nufacturing categories.

» Contact ManufactureLink to have us source yourgolyour behalf including any drafting
necessary.

19.6 You have a rough idea of the correct manufactu  ring process but are not sure
which one. For example, | know it needs to be CNC m  achined, but which process?

» Raise a new RFQ, enter the details and upload dgsaas required.

* In the categories list, go to CNC machining andkcthe ‘Select all’ link at the top next to where
it says CNC Machining.

* The RFQ notification will go out to all supplieraing any sort of CNC machining process and
they can decide if the job is right for them.
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