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Impact Data - Home

Welcome Screen Orientation

Product Switcher:

Allows you to switch between your
SMART management or parent account
interface (if applicable) N

Menu:

Allows you to navigate through FOPOTEE SR NREE Lunaay o MERRG AL
the platform.

& You have & ungaid Bals.

L ':'.'EL b bo e of pewl (hes wnvomc o3 OF Dy by Crodd Card
# You havre s e asnges b e providul week wilhoul reag-onss lgures.
5 gt s, il st
& Reoich off thia revaredes

Gulck links D yoa bomsw g witd shidighdl be miing Comtac Direct?
- B: E — Bielerafiers
______ Loniat . -
Quick Links: ~ ---"T7
Navigate to your contacts, sent PPEr— o
message log and planner. = . i
W Talw &4 Erd Morin Teasl contacts ——
000 Contacts in parest scomst -
000 o ¥ Ol accounts -
B o 4 Contacts in child accounts e
m’_'/_/_'-’/ Fregistered emad addresses o
- B sooon 4 # registered mobls RUmERTS -
/’ B 40000 Todal registersd s1af v
et ek Scheduled S "
e 000 Scheduled £ mad ;
el o s since Lint 5L send -
e & Days since kst £-madl send '
- P Total S5 Campaiges -
o EEIEEEE TN ——— -
Database Size History Graph: [T Tokal E-mill Capisigirs
View details of database growth Gragh Genarated: 11542008 1200 pm Bekash Teasl £mmad pent -
and decline. ity SHLS wont Shls ot .
I“mtﬂ‘lm -
‘\
\
\
\
Security ‘\
Y \
Wi wrll b prerpied 0 re—peden yoas passwsad alter 15 minutes of inactity, | 10888 \
’l, \‘
v’ \
,'/ iy | e | Rlsmap | Logest “
. Tawm il CinindBanins “
I, \
Security: e o \
Set the minutes that the account may Statistics: o '
be inactive before prompted to enter a Database statistics including number
security password. The maximum of contacts, days past since campaigns
inactivity permitted is 60min. and total communications sent as well

as child account details (if applicable.)
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SMART Menu

The SMART platform utilises a tiered menu structure which is conveniently categorized
into four sections. To navigate this menu, simply scroll your mouse over the menu items*.

Communicate: Send or schedule SMS, Email and Post promotions. Draft SMS and Email
promotions.

Reports & Results: View Campaign results and export database reports.
Manage Database: View and manage your contacts.
Manage Account: Manage your account details, SMS credits and web forms.

*Availability of menu items (or submenu options) is contingent on the individual client

offering.
Training Videos: Home: Sitemap: Log Out:
Gain access to a Navigate back to your A breakdown of the Exit the SMART
library of training ~ welcome screen. menu and submenu platform.
videos. N structure.,
N N ’ s

Communicate Reports & Resulis Manage Database

1 Submenu Options:

1 Send a Promotion Now

:Schedule a Promotion

' Draft Email or SMS
Message Sequences

Submenu Options:
View Sent Msg Log
Database Export

Manage Child Database Statistics
Communications (if Customer Statistics Sub Obtions:
applicable) SMS Delivery Times ubmenu Dptions:

Custom Reports

Register Contacts
Staff Database
View SMS Inbox

Submenu Options:

Manage Account Contact Details
Purchase SMS Credits

View Invoice History

Manage Paper Signup Forms
Manage Web Registration Forms
Manage Custom Public Pages
Manager Question Set

Change Password

1
I
)
1
I
)
1
I
1
]
1
1
)
]
:
]
Search Database '
1
]
1
)
]
I
1
1
1
I
)
]
I
1
1
]

Product Switcher:

Product selection

Manage Accounts

Parent Account (if applicable)
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Auto Opt Out Date: -------

A set date whereby
customers are
automatically Opted out.

SMART platform

Manage Database Menu

Register Contact: Single Entry
Manage Database = Register Contacts = Single Entry

This page allows you to add an individual contact to your database. Included on this page
are the personal details of a contact as well as preference information.

Personal Details are contained in the top section of the sign up page. You must provide at
least one piece of contact information such as postal address, email or mobile phone
number in this section, to successfully add a contact.

Title: -

First Mame:

Last Mame:

Gender: oM EF

Date OF Birth Contact Details

(dd/mmiyyyy): f L e i A You must include at least one
Mobile No: piece of contact information on

Street Address: your new member form.

Suburb:
Postcode:

Country Australia -

State / Province /

Region Victoria -

Home Phone:
Waork Title:

Company Name:
pany Member Number

Work Phone: This field should be used for a
Work Fax: member if they have an
alternative database
management system / POS. This

Member Mumber:

Password: field can help identify customers
Email: for purposes of VIP cards,
receive SMS: [¥] receive email: [¥ receive mail ™. purchase history etc.
_____ Auto Opt Out (dd/mmiyyyy): N
Mumber of SMS to be received each week: Frf - \‘\\
/l \\\
N
Number of SMS to be received each week: \\\ Receive Method
Allows you to limit the number of SMS a “~_ Your customers can choose how
customer will receive from you each week. " they would like to be contacted.
Should a customer reach their weekly SMS You may modify this option here.

limit, they will be automatically excluded from
any further SMS sends in that week period.
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Register Contact: Bulk Registrations
Manage Database = Register Contacts = Bulk Registrations

This page allows you to register or update up to 1000 contacts at the one time.
Bulk Register Contacts

The Bulk Registration feature allows you to add up to a 1000 contacts to your database via a single file.
Please Mote: Existing Customers will be updated.
To proceed simply follow the four steps below.

Step 1
Select the questions you wish to have in your file.

Questions To Download Into Excel File - jciick ners i sgendicolizpss) E

Contact Details Select/ De-select All

TitIE First name Lsst Name GEn:IEr D'stE of Birth {no year) DstE of Birth StrEEiA:I:IrEss

Suburk / Town / City Postcode Country State / Province / Region Home Phone Mumber

W:}rt Phone Mumber M:}b”E Phone Mumber st Number War( Title C:}mpsny Name ErnsiIA:I:IrEss
Member Number Password Receive Email Recaive Mail Receive SMS

Maximum SMS you would like to receive per week Maximum emails you would liks tn rersive ner week

Image 1.1
Profile Questions Select / De-sslect All

D Occupation: D Database Origin D Prefered nights to go out: D Type of drinks | like D DApp:}intmEnt Date

DTrainEr Name I:‘fa\.' colour DnE‘.\.' guestion

Step 2
When you are happy with your question selection. Click this button to save the file on your computer.

Download Excel File

Step 3
Type or copy and paste your data into the file and save it on your computer.

Step 4
Use the browse button to find and select the file. Once selected dlick the upload button to finish.

Step 1: Select the questions you wish to have in your file by selecting them from the
displayed list.

Step 2: Click on Download spreadsheet to download the contacts spreadsheet.
(NOTE: Please do not make any alterations to the format of the spreadsheet or
else your data upload will fail). Complete the details of customers in the pre-set
columns. Your selected database fields will be represented here. Place a markin
the required field (i.e. x) to assign a contact to a field.

Step 3: Once the sheet is complete (max 1000 entries) save the file to your computer as
Excel Spreadsheet 07-2003 format.

Step 4: Click Browse and locate the document off your computer then Upload.

page 7 of 61



J'mpoctdoto

Upon completion of your database upload, you will be provided with a database upload
report as follows.

Summary Report
Upload Results

Existing Customers
1 [100%)

Report Results Key - ------- Upload Results Key

Statistics detailing the [ vew customers

results of your upload. [ Existing Customers

.Pending Customers

B insufficient Data

- Insufficient Data After Blacklisted Email

. Insufficient Data After Blacklisted Mobile
Multiple Matches
Custom Validation Errors

oo e e e e = o

Download Full Report

Download Full Report

A full excel report may be downloaded detailing the status of each customer in
your report. Please note, this report is not available if you navigate away from
this page. Please download the full report at this point should you wish to retain
it for your records.

Full Report
Status (internal SETE Home Phone Mobile Phone  Email
Description Title First name Last Name Gender Postcode g Occupation:
Usel) (internal Use!) Humber Humber Address
mORT Corporate/Offi
ce
________ isting Customer Miss ivia McMillan 1@impactdata.com.au
tatus Existing Cust [ Olivi MeMill T " 3000 7 95981185 | 0419501555 1@imp
New Customer Wiss Claire MeMillan f " 3111 7 95981111 0419501000 Z@impacidats.comau
Status report on the New Customer Wiss Sandisha Jones f " 3ps2 7 95082222 T 0419501111 c@impactdats.comau
contacts uploaded. New Customer Mr Hamish Smith m " 3555 " 95085555 | 0416555555 4@impactdata comau
New Customer Mr Lachlan Harper m " 3ss5 7 os50@5556 0455555555 cmimpactdats.comau
New Customer Miss Michelle Long f " 3855 ' 05085556 | 04BGEEEEEE E@impactdata comsu
Existing Customer Wiss Olivia MeMillan f " 3000 7 95981185 0419501555 1@impactdats.comau
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Staff Details
Name and Contact details of
the staff member are
entered here

Groups
Staff members can be allocated
to different groups. This allows
for easy categorization.

Please refer to Manage Staff
Groups for more information.

—————— Add To Staff Groupis):

SMART platform

Staff Database: Add New Staff Member
Manage Database > Staff Database = Add new staff member

This section allows you to register staff members to your database.

Add New S5taff Member

4 First Marme:

Last Mame:
Mohile Mao:
Horme Phone:

Email:

Motes:

O Bar Tenders (2)
Cbussy (1)

You can easily include staff members in communications meant for regular contacts, just
by checking the “Include all valid staff recipients” box when sending an email or SMS.
Checking this box will send your communication to all staff, regardless of the group they

are categorized in.

Preview Email

[ Send Email || EditEmail

3 recipients:
You selected 1 contactto receive this Email.

Include all valid staff recipients (2 found)
[ Exclude all contacts with mohile numbers (1 found)

Send SMS - Compose

9 recipients:
Your search found 9 contacts

[Minclude all valid staff recipients (2 found)
[7] Exclude all contacts with email addresses (7 found)
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Staff Database: Manage Staff Groups
Manage Database = Staff Database = Manage staff groups

Your SMART account gives you the ability to manage create, edit and delete staff groups.
Once a group is created, you may add staff members to it.

Manage Staff Groups
Add New Group

—Add A New Staff Group:
New groups can be created

_______ |l _Add G
here m

r—Current Staff Groups:

Hame #members)
Jar Tenders {2)

Group Members  Change Name Delete
Jussy (1)

Group Members Change Name Delete
1 1
1
1

Current Groups ~ ------7 r
Existing staff groups are
displayed here

Members Edit / Delete
Staff members assigned to a EXiStfrfg groups can be
group can be viewed here modified or deleted
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Recipient Count

Number of recipients your
email will be sent to.

Drafts and automatic saves
This area allows you to load a
draft email or email

template. Emails can also be
retrieved from the

‘automatic saves’ section.

Header and Footer Options

Header and footer settings -~

can be changed here.

Header

The email header can be -~
viewed here. This will
typically be a link to allow

recipients to view their email
as a web page.

Tools .
A range of editing tools is
available to help you

create your email.

Compose

You may insert text and
images in this area to
create your email.

Footer

The email footer can be
viewed here. This contains
information about the
sender and will also allow the
recipient to unsubscribe
from the mailing list.

N
N
N

N
N

-,
-,
-,

o

o

SMART platform

Communicate Menu

Composing your Email

The Email editor is similar to using Microsoft Word. You have the option of constructing

your email on screen, choosing a pre made draft, or pasting HTML directly into the
composer window.

Customer Profile Link
Customer profile link
settings can be changed

Subject Merge Field

Subject Line
A merge field can

be inserted in the line can be edited
here. ; subject line here. here. |
’
= ! ’ \
Create Email K )/ \
N\ 17 recipients: I ’ \
“our gearch found 17 contacts " ,' ‘l
Preview & Send ! )/ \
1 , \
1 1
S Stationery, Drafts and Automatic Saves - celidchers to expandieollapse) 7 \
’ 1
! II 1
Customer Profile Link Options - cotice here to e><lpand.fcol\apsej ’ ||
. 'l
. Email Header and Footer Options - celick here to expandicallapse) ,/ \
/! \
Insert Merge Field in Subject: first name ‘I'} ‘|
T Wiewy as web page
Text Editing Tools

Undo/Redo Llnks Images/FDFs  Tables Inderting and Lists
=T = [
EY RN EYEY =B (&[S £ (4]
Fiald Paragraph Stye Font Mame and Size Migrrert
Normal Ties New Roman. ¥ [16 5

[Exrary

|B[2][2][k)][2]

This email was sent ta [[smail Addrass]] by Impact Data

UNSUBSCRIBE | PRIVACY POLICY | CONTACT SENDER

Preview & Send

Powered by [Impact Data]
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Recipient Count:

Create Email
A7 recipients:
‘four search found 17 confacts

This displays the number of recipients your email will be sent to.

Stationery and Drafts:

This contains your email stationery and any draft emails you have composed. To expand this
selection, click on the grey shadow box.

Stationery, Drafts and Automatic Saves - relic here to expandicallapse)
(Please select stationery, email drafts or automatic saves before composing your email. Changes will be lost)
Load Automnatic Sawve:

Mone i
Load Stationery:

Mone [l
Loai Email Draft:

1 Referral Email {last modified: 23M 002009 10:47am) (Email Draft)

1 Seed Email {last modified: 231 052008 10:45am;) (Email Draff
1.1 Dinner Offer (last modified: 8M 272008 2:27pm) (Email Draf)

Automatic Save: The system automatically makes backups of your emails periodically while you
are composing it. You may retrieve an older version of your email from this list.

Stationery: Email templates preloaded by Impact Data in your account can be found here.
These are typically used as a base for creating your email before being sent.

Email Draft: Here you can access emails which you have previously saved. You may send these
emails right away or modify them if required.

Content Library:

Cantent Library - elick here to expandicollapse)

= smart-restaurant

= Celebrations

= notifications
= Scheduled Motifications

= Meal Specials

If applicable, this section displays pre-created email content which has been loaded into your
account by Impact Data. Emails in the section can be loaded and sent right away or can be
modified, if required. To expand and explore this content, simply click on the Grey Shadow Box.
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Customer Profile Link Options:

Custorner Profile Link Options - celice here to expandfeallapse)

Referral Campaign
Setta Referral Campaign O

Select a Referral Campaign: Yiral Test V

Link To Profile / Update Details

Link Text (Body of Ermail Only) Update your profile
Link Goes ta Farm YWebsite Signup V
Action when Link is clicked: Log the user in directly (less secure) V

Include Update Details Footer Link

Referral Campaign

Allows you to set the email which is to be sent as a Referral campaign. Select Referral campaign
and then the associated campaign before sending your email. Please note, a referral campaign
must be set up prior to you sending an email as a referral campaign.

Link To Profile/Update Details
The customer profile link is a link which can be inserted into an email to take the contact

directly to a web form with their details displayed for editing.

If applicable, this section allows you to configure the customer profile link. You may configure
the wording of the link, the form it leads to and also what action to take when it is clicked.

This section also allows you to choose whether you would like the recipients to be able to
update their details through this email by checking the “Include Update Details Footer Link”.
Email Header and Footer Options:

This is where the email header and footer are configured. To expand and explore this content,
simply click on the Grey Shadow Box.

Ermail Header and Footer Options - celick here to expand/collapse)

Header {Online Yersion)

Link Text Click here to view as a webpag
Link Colour @ = =
Background Calaur [l Mone

Footer

Text Colour @ = =
Background Colour [ nane

Sender name Company Mame 222 V

Include Forward to Friend Link

In this section you can change the wording of the header to your liking. The header allows the
recipient to view the email as a webpage.

You are able to pick individual colours for the header and footer and you can also set a
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background colour for the text, if required.

By checking the “Include Forward to Friend Link” box, you allow the recipient to send this email
to their friends, who may not necessarily be contacts in your database.

Save Disc:

Click the save disc button to save your email as a draft. Your emails will be saved to
the drafts folder if you use this button.

Preview and Send:

Freview & Send | Click to go through to preview your email and choose the final settings

before your send.

Preview:

This opens a pop up window with a preview of the current email being worked on.
The Header and footer will also appear in the preview if they are turned on. It is
important for anti spam laws that you have the footer visible in your emails to ensure
your customers are able to opt out.

This opens a printer select window. Once a printer is selected the body of the email
will be printed. The Header, Footer and subject will not be present in the printed
version.

Spell Check:

- There are two dictionary languages available in the spell check — English Australian
and English International. You may add a word to the dictionary which will be stored
as a cookie in your computer. Should you delete your cookies you will lose any saved
words from your dictionary.

Paste from Word:

(G ;

This displays a pop up where HTML or text from a word document can be entered into a text
area. Once you have provided the HTML or Text, click on the Insert HTML/Text button. Prior to
insertion the HTML/Text will be cleaned of any unnecessary code including Microsoft Word
specific formatting.

Find & Replace:

This function allows you to search for text in your email and replace it with new text.
Note, this function does not work when using browsers Chrome, Safari or Opera.

Undo/Redo:

The Undo function will undo any changes made. You can undo a maximum of 30
times. The Redo function will redo any changes made by the undo function.
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Insert Link:

Link Text

! @ eb
L O Email

(O Anchor
Create Link

URL to Link To

To create a link, highlight over the text you would like to hyperlink and click on the Link icon.
You may link the text to a web URL, an email address or an anchor point in the email itself.

Insert Anchor:

Place your cursor where you would like a bookmark to be placed in your email. Next,
select the Anchor icon. This will display a menu with a text box and a button. Simply
type in the name of the anchor and press apply. Once the anchor has been added to

the email it will be available to select in the Insert Link menu.

Insert Image/PDF:

(=]

Organised into folders, the image manager allows you to upload images from your computer
into your email. When you click on the image manager, a pop up window will appear. To use a
new image from your computer, just click on the Browse button and select your image from
your computer.

Insert Link to PDF

R0

File Properties
nttps:fsecure 1impactdata com au/ContactDirectuplaads/274]

Click here to view pdf

Apnly

PDF documents can also be uploaded through the Image manager and then inserted in your
email. To insert a link to a PDF document, select the PDF and under File Properties you may
change the wording of the link to your liking, for e.g. “Click here to view PDF”. Click on Apply to
insert the link in your email. It will then appear in your email as below.
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Werge Field Faragraph Styie Forit M
E’ MNarmal ¥ | | Timmes

Click here to wnew pdf

Clicking on the link will open up a new window to view the PDF document.
Insert Image from Web Gallery:

=] 7 -

This function will open up the Web Gallery popup. The first thing you will see is a list of your
Web Gallery folders. Navigate through the folder by using the left and right arrows underneath
the thumbnail images. Once you have located the image you need, insert the image by clicking
the Image Thumbnail and then click apply. When you select an image to insert, you also have
the option of adding a link to the image. The link will link directly to your web gallery.

Insert Table:

In the Create Table window, nominate the number of columns and rows your table requires.
You may also set a table width (such as 500), height, alignment, background colours, borders
and padding and spacing.

Individual cells can also be formatted by clicking on a cell in the Table Preview area and
formatting it in the Cell Properties area. You can merge cells by selecting Merge Right or Merge
Down when a cell is selected.

Edit Table:
[ iy Table Googechams ]

Table properties

i, 6§ 3= 3= 3 widtn

Columnz B Height

width

sader colour

collpadding [0 rovs_callo v _callt

cellspacng 0

]

L

Select the table in your email and click on Edit Table to change the table properties in the
Modify Table window.

Insert Horizontal Line:

EI This function will insert a line horizontally where ever you have placed your curser.
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This can be used as ‘section breaks’ in your email.

Insert Special Character:

Special characters and symbols are available in this menu item.

Insert Merge Field:

lirk o prefile send time
first name Appointment Date
sumame Trainer Name
email Qeeupation
mabile

signupDate

member D

serial number
date of last email
date of last SMS
This function allows you to insert available merge fields in the content of your email.

Formatting:

x

Normal || Tiwes New Rowan v |16 3

Blr7]u|B[s]

Selections here will enable you to select font styles and colours.

Indents, Lists & Alignment:

Selections here will enable you to modify the layout of your content.

+
i
e 3
[l

Remove Formatting:

This function allows you to remove any formatting attached to an item and resets it to
its original settings.

Body Background Colour:

Electric Blue
| i #4DAOFF

This function allows you to pick a background colour for the body of the email.

Switch Views:

This function will allow you to switch between the design view of your email and the
HTML code. HTML can be directly pasted into this view.

Clear Content:
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This function will allow you to clear everything in the email editor and start again from
- scratch. A warning will appear prior to removing the content.
Composing your SMS
The SMS composition page allows you to you to send an SMS by either choosing a pre
made template or typing a new SMS in from scratch.
Recipient Count .
This shows you how many Exclude Email: . .
people will receive your SMS. Save Money by checkmg.thls box
You may also choose to add Staff to e)fclude all contacts with an
to your SMS recipients. email address. K
AN ,I
\\ II
Sender \\ )
If you have multiple sender > / _Merge Fields
fields you may choqse W.h° your 43 recipients: /' ) -“ You may merge in any
SMS is sent from with this drop Your search found 172 contacts / e piece of information
down box. AN 43 ofthese are able to receive SMS (valid mobile p’hnne NUMEeTs you have on your
S~ and not reached weekly SMS limit). K L7 contacts by choosing
N _ o : L7 from this drop down
\\ [Clinclude all valid staff recipients (0 found) e box. Speak with your
\\\ [] Exclude all contacts with email addresses (4{3fﬁund} support team to
"N s select your meregable
Sender: Merge Fields: 7 Use Template: fields.
ImpactData «  firstname - (Mone) -
Text Field "‘\\\ Message text: 127 Characters Remaining
Type your SMS text el AN N
into this box. 1°~ N .
M * Template
\\ Choose a Pre
N Saved Template
AN from this drop
- \\ down.
AN b \
\ * Characters Remaining
_.--~"[Sample Messages N This counts the
’_,——"‘ SMS Abbreviation Dictionary \ characters you have
SMS Samples - On This Day \ remaining in your
A library of SMS samples which \‘\ SMS. All SMS can
allow you to copy and paste \ contain 160
from promotions with proven N\ characters or less.
success. Opt Out N\

You must allow your customers
to Opt Out from your
communications. This text is
automatically placed in the SMS
for you.
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SMART platform

Communicate: Send Email, SMS or Mailing Labels

Communicate = Send a promotion or campaign now = Send Email
Communicate = Send a promotion or campaign now = Send SMS
Communicate = Send a promotion or campaign now - Create Mailing Labels

You may choose from a number of search methods to select recipients for your email, SMS
or mailing labels. Available search methods are:

Search for Recipients: Search for recipients (or groups of recipients) using preference
and/or profile information

Select Recipients: Select specific recipients

Sent to all Contacts: Select entire database

Send to email address

/mobile number: Paste email addresses or mobile numbers from another file or
database

Additional features available for SMS and Email sends only:

Send to Staff: Select staff in database
Upcoming Birthdays: Select milestone birthdays, i.e. 21 Birthdays, 50" Birthdays
Send by Birthday: Select recipients with birthdays in a specific month (i.e.

November) or on a specific day (i.e. 12th)

Additional features available for SMS sends only:
Send to New Contacts: Select contacts who have not yet received a communication
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SMART platform

Send a communication by searching for recipients

Communicate = Send a promotion or Campaign now = Send Email/Send SMS/Create
Mailing Labels = Search for Recipients

Choosing “Search for recipients” will direct you to a “Search profile” page where you can

select from categories to define the recipients of the communication.

Send Email — Search Profile

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
- Send An Email = Search for Recipients

Step 2 Select the Profile criteria you wish to send to

Step 3 Click on the Continue Button

Step 4 Compose your message and send

Send SMS - Search Profile

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
-> Send An SMS -> Search for Recipients

Step 2 Select the Profile criteria you wish to send to

Step 3 Click on the Continue Button

Step 4 Compose your message and send

Create Mailing Labels — Search Profile

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
- Create Mailing Labels - Search for Recipients

Step 2 Select the Profile criteria you wish to send to

Step 3 Click on the Continue Button

Step 4 Select the type of labels you would like to produce, or download the

database file

The “Search profile” function enables you to use the “AND” or “OR” search logic to define
recipients. For instance you can search for customers who are females “AND” 18-21 years
old (see Image 1), which would return only those females who are 18-21 years old. Or you
could search customers who are females “OR” 18-21 years old (see Image 2) which would
return females of any age and all 18-21 year olds regardless of gender. Generally speaking,
using the “OR” functionality will return a greater number of customers.

Search Logic
@ And O Or whatisthis?

Expand all questions  Collapse all questions

Gender - iclick hars 1o axpandicollapsa)

D [ale Female

Age - iclick bars 1o expandicollapsa)

[Cunder1e W1s-21 [Daz-25 [[2e- 4

Image 1
AND Search Functionality

Saarch Ll:ngu:

And @ Or  whatis this?

Expandd sl gissatizns  Callapas all goissbhans

Gander - ik bew 1o e pard colape)

Male (¥ Fermale

F\qll SR e e A colli e

under 18 18- 21 -] =5 -

Image 2
- OR Search Functionality
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Display Options:
Customise the search
fields that appear in the
columns below.

Available fields:
First name

Last name
Email address
Mobile phone
Home phone
Street address
Suburb

Post code

Age

Company Name
State

Country
Member ID
Work Title
Work Phone

Select contact:
Check the box to select
customer as a recipient.

Send a communication by sel

SMART platform

ecting recipients

Communicate = Send a promotion or Campaign now = Send Email/Send SMS/Create

Mailing Labels = Select Recipients

Select individual contacts from your database as recipients of the communication.

Search text

number etc

fields:

Search by name, email address mobile

Display Options - (e ners o spendtalizoss)
1

Search displayed text fields for: ::

Actions:
|effects selected contacts on all pages)

{=l Evport to Soresdshest el & oo |

0 contacts selected.
Select sll (13 contacts)
Deselect all

D Display all selected results only

Eirst name “ Last name
| Emily Sing
I:‘ Grant Lewers
D hamish
[ Hamish Goddard
] Liv
I:‘ liv memillan
I:‘ M= Powers
D Nagmi Bryan
] Clivis Mchillan
[ Peter Mchilla
| Friscilla Rap
™ testtime testimte

F=10 WEWT WETWET

Displaying 1-12 of 12 contacts able to receive email

=1 =
Email address Mobile phone
liv-testl H@impactdats. com.au
grant@resultsagency.com.au
hamish.goddard@impactdata.com.au 0422475701
awesome{@one.com
o.mcmillan@hotmail.com
livi@impactdata.com.au
liv-testl 2{@impactdats. com.au
liv-testl 4@ impactdata. com.au
liv-testl 1@impactdats. com.au
liv-test10@impactdata. com.au 0419501555
liv-test0 S@impactdats. com.au
livtesttesttest@impactdats. com.au
werwe@SDFSDF.COM

=1 =

Details
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Send Email - Select Recipients

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
-> Send An Email - Select Recipients

Step 2 Search for the recipients you require using the Search Displayed
Text Fields option. Check the names of recipients you wish to send
to

Step 3 Click on the Continue Button

Step 4 Compose your message and send

Send SMS - Select Recipients

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
- Send An SMS - Select Recipients

Step 2 Search for the recipients you require using the Search Displayed
Text Fields option. Check the names of recipients you wish to send
to

Step 3 Click on the Continue Button

Step 4 Compose your message and send

Create Mailing Labels — Select Recipients

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
- Create Mailing Labels = Select Recipients

Step 2 Search for the recipients you require using the Search Displayed
Text Fields option. Check the names of recipients you wish to send
to

Step 3 Click on the Continue Button

Step 4 Select the type of labels you would like to produce, or download the

database file
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SMART platform

Send a communication to all contacts

Communicate = Send a promotion or Campaign now = Send Email/Send SMS/Create
Mailing Labels = Send to all

Choose this option to send the communication to all valid contacts in your database, that
is, only contacts with a valid email address or live mobile phone number and who have not
opted out of the database.

Send Email — Send to All

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
-> Send An Email = Send to All

Step 2 Compose your message and send

Send SMS - Send to All

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
- Send An SMS - Send to All

Step 2 Compose your message and send

Create Mailing Labels — Send to All

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
- Create Mailing Labels = Send to All

Step 2 Select the type of labels you would like to produce, or download the

database file.

Send a communication to staff

Communicate = Send a promotion or Campaign now = Send Email/Send SMS - Send to
Staff

You may send the communication to staff in your database (as registered in your SMART
account via Manage Database - Staff Database).

Send Email — Send to Staff

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
-> Send An Email = Send to Staff

Step 2 Select the individual staff or staff group you want to send to

Step 3 Compose your message and send

Send SMS - Send to Staff

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
-> Send An SMS - Send to Staff

Step 2 Select the individual staff or staff group you want to send to

Step 3 Compose your message and send
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SMART platform

Send a communication by pasting in contacts

Communicate = Send a promotion or Campaign now = Send Email = Send to Email
Addresses

Communicate = Send a promotion or Campaign now = Send SMS = Send to Mobile
Numbers

Use this option to send your communication to email addresses or mobile phone numbers
that are not stored the SMART database but that you have “copied and paste” from
another file or program. This is a useful feature for ad hoc database sends or sends to non
contacts. Whilst you may send to up to 10,000 contacts at one time using this function, it
does not offer the benefit of tracking.

NB. This function is Anti Spam compliant and contacts pasted for send will be subject to
and caught by the Opt Out database maintained by your SMART account.

Send Email: Send to Email Addresses

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
- Send An Email = Send to Email Addresses

Step 2 Paste or type the recipients email address into the box provided.
You may paste up to 10,000 email addresses at once.

Step 3 Click Continue

Step 4 Compose your message and send

Send SMS: Send to Mobile Numbers

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
- Send An SMS - Send to Mobile Numbers

Step 2 Paste or type the recipients mobile numbers into the box provided.
You may paste up to 10,000 numbers at once.

Step 3 Click Continue

Step 4 Compose your message and send
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Send a communication by Birthday Month or Day (manual)

Communicate = Send a promotion or Campaign now = Send Email = Send by Birthday

Communicate = Send a promotion or Campaign now = Send SMS - Send by Birthday
This option allows for you to search for people with a birthday in a set month (January —
December). This is a manual birthday option (please refer to Birthday Messaging for an
automated Birthday communication).

Send Email: Send by Birthday

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
-> Send An Email = Send by Birthday

Step 2 Select the month of birth you wish to send by

Step 3 Select the dates in the month you wish to select. If you wish to

search for people who were born on any day during the month,
leave the boxes unchecked.
Step 4 Click search, and then compose your message and send

Send SMS: Send by Birthday

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
- Send An SMS - Send by Birthday

Step 2 Select the month of birth you wish to send by

Step 3 Select the dates in the month you wish to select. If you wish to

search for people who were born on any day during the month,
leave the boxes unchecked.
Step 4 Click search, and then compose your message and send

Create Mailing Labels: Send by Birthday

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
-> Create Mailing Labels = Send by Birthday

Step 2 Select the month of birth you wish to send by

Step 3 Select the dates in the month you wish to select. If you wish to

search for people who were born on any day during the month,
leave the boxes unchecked.

Step 4 Select the type of labels you would like to produce, or download the
database file.

Send a SMS to new contacts (Manual Welcome SMS)
Communicate = Send a promotion or Campaign now = Send SMS - Send to new
contacts
These options allow you to send an SMS to recipients who have not received an SMS
through this menu function previously.

Send SMS: Send to new contacts

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
- Send An SMS - Send to new contacts

Step 2 Compose your message and send
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SMART platform

Send a communication by Upcoming Birthday

Communicate = Send a promotion or Campaign now = Send Email = Send by Upcoming

Birthday

Communicate = Send a promotion or Campaign now = Send SMS - Send by Upcoming

Birthday

This option allows for you to search for people with a birthday of a certain age
approaching, i.e. all people with a 21% birthday approaching, or all people with a 50"

birthday approaching.

Send Email: Send by Upcoming Birthday

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
-> Send An Email = Search for Upcoming Birthday

Step 2 Enter the age of the birthday, i.e. 21.
Enter the date range, that is — turning 21 in 1 — 4 weeks etc.

Step 3 Click search, and then compose your message and send

Send SMS: Send by Upcoming Birthday

Step Description

Step 1 Navigate to: Communicate = Send a Promotion or campaign now
- Send An SMS - Search for Upcoming Birthday

Step 2 Enter the age of the birthday, i.e. 21.
Enter the date range, that is — turning 21 in 1 — 4 weeks etc.

Step 3 Click search, and then compose your message and send
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SMART platform

Scheduling Promotions

Communicate = Schedule a Promotion = Scheduling = Schedule Email

Communicate = Schedule a Promotion = Scheduling = Schedule SMS

This option allows for you to schedule email and SMS communications up to a year in
advance.

When scheduling a communication, once a date and time is selected, the message is
prepared in the same way as a live message, i.e. composed from scratch or loaded from a
template. See Composing your Email/SMS.

Recipients of scheduled messages are determined using the same search functions as live
messages. See Communicate: Send Email, SMS or Mailing Labels for an overview of search

methods.

Once the message is scheduled to go, no further action is required from the user.

Schedule Email

Step Description

Step 1 Navigate to: Communicate = Schedule a Promotion = Scheduling
-> Schedule Email

Step 2 Select the date and time you would like to schedule the promotion
for and click on Continue.

Step 3 Select or Search for the recipients. See Communicate: Send Email,
SMS or Mailing Labels for more information.

Step 4 Compose your email from scratch or load a previously saved draft.
See Composing your Email/SMS for more information.

Step 5 Click on Save to preview your email

Step 6 Once the email is ready to go, click on Schedule Email to finalise it.

Schedule SMS

Step Description

Step 1 Navigate to: Communicate = Schedule a Promotion = Scheduling
-> Schedule SMS

Step 2 Select the date and time you would like to schedule the promotion
for and click on Continue.

Step 3 Select or Search for the recipients. See Communicate: Send Email,
SMS or Mailing Labels for more information.

Step 4 Compose your SMS from scratch or load an SMS from the content
library. See Composing your Email/SMS for more information.

Step 5 Click on Continue to finalise your communication.
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SMART platform

View Scheduled Promotions

Communicate = Schedule a Promotion = Scheduling = Planner
OR
Click on Planner on the Welcome Screen

View Scheduled Promotion

Step Description
Step 1 Navigate to: Communicate = Schedule a Promotion = Scheduling
-> Planner

Step 2 A scheduled SMS will be indicated by the following icon: |j

A scheduled Email will be indicated by the following icon: B4
Click on a date to view the promotions scheduled on that day.

Home | Sitemap | Logout | Sy

Communicate Reports & Results Manage Database Manage Account

Click here to view scheduled
messages or to pick a date to

schedule a communication ~=--

Schedule SMS

YWielcome to the SMART administration suite for Qur Place.
Quick links T ==<__ _ @Need help?

= - o
& contacts A gentrmessanes ~L= Planner Mew training videos have arrived. Click here

Planner

Click on a date to schedule an SMS or Email.

This icon indicates that at least Mext 3 months ==

one (1) SMS has been
scheduled on this day.

September, 2010

Tuesday ‘Wednesday || Thursday Fridany
1 2 3 4
7 8 a 10 11
4 ____ Ja___ 19 |18 17 18
Schedule Email 4
This icon indicates that at least 18 20 At ------ 2d------ 2---20 )2 25
one (1) emailhasbeen |2 1w V28 79 30
scheduled on this day.
Schedule SMS/Email Scheduled Messages
Allows you to select the t R
you YPe -4 Wednesday, 15 September 2010
of promotion you would like !
to schedule on this day. ! Return to Flanner
I - Schedule a new SMS
Modify Preferences Schedule a new email
Allows you to change the
settings of the scheduled . —__ H sus delete - Overview
message. 14— - < Sendtime: 3:10pm - 21y This section provides an
' Erom: QurPlace . overview of the scheduled
! To. _ Send To All (CD) ! message.
V___ . Message: test = == =
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Scheduling Birthday Messages

Communicate = Schedule Birthday Message = SMS
Communicate = Schedule Birthday Message = Email

This option allows for you to schedule a birthday email or SMS to go out to your contacts.
You may choose the send out communications on the day itself, or schedule it to go a few
days prior.

Set a New Birthday Email Message

Create Birthday Email
Back to all birthday email messages

Birthday Email Scheduling details - colick here to expandieollapse) =
Birthday Email active.
Send email |1 days before contact's birthday (0 for on the birthday)

Sendtime |12 [+ :00

Step Description

Step 1 Navigate to: Communicate = Schedule a Promotion = Schedule
Birthday Message = Email

Step 2 Click on Add New Birthday Email Message

Step 3 Ensure that the “Birthday Email Active” checkbox is ticked

Step 4 Set the day and time on which you would like the birthday message
to be sent.

Step 5 Compose/Load your email. See Composing your Email/SMS for more
information.

Step 6 Click on Save to preview your email

Step 7 Click on Save Birthday Email to finalise your communication.

Set a New Birthday Email SMS

Send message in advance:

Send message |0 days before contact's bithday (0 for on the bithday).

Time of day:

Select an hour from the following
Coo Oo1 ©oz Co3 ©o4 Oos Oos OoF Cos ©Opg Q1o ON
@12 O13 ©O14 O15 C16 ©17 O18 O Oz20 O21 O22 O23

Enable message:

Birthday SMS active.

Step Description

Step 1 Navigate to: Communicate = Schedule a Promotion = Schedule
Birthday Message = SMS
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SMART platform

Step 2 Click on Add New Birthday SMS Message

Step 3 Compose your SMS. See Composing your Email/SMS for more
information.

Step 4 Set the day and time on which you would like to birthday message
to be sent.

Step 5 Ensure that the “Birthday SMS Active” checkbox is ticked

Step 6 Click on Save to finalise your communication.

Edit an Existing Birthday SMS Message

Edit Delate send 0 days prior at 12 noon
active

Birthday Message for <Firsthame> Opt out reply STOP to

0418602274

Step Description

Step 1 Navigate to: Communicate = Schedule a Promotion = Schedule
Birthday Message = SMS

Step 2 Locate the SMS you wish to modify and click on Edit

Step 3 Compose your SMS. See Composing your Email/SMS for more
information.

Step 4 Set the day and time on which you would like to birthday message
to be sent.

Step 5 Ensure that the “Birthday SMS Active” checkbox is ticked

Step 6 Click on Save to finalise your communication.

Edit an Existing Birthday Email Message

Edit Delete send 1 days prior at 12 Noon
Active

Subject;

Message:

Step Description

Step 1 Navigate to: Communicate = Schedule a Promotion = Schedule
Birthday Message = Email

Step 2 Locate the email you wish to modify and click on Edit

Step 3 Ensure that the “Birthday Email Active” checkbox is ticked

Step 4 Set the day and time on which you would like to birthday message
to be sent.

Step 5 Compose/Load your email. See Composing your Email/SMS for more
information.

Step 6 Click on Save to preview your email

Step 7 Click on Update Birthday Email to finalise your changes.
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Description

Name of the Occasion
reminder being set for
later reference. N

Date Question

The date question is
taken from your
question set. If you
cannot see the question
you need here, please
add it to your question
set in the Manage
Account section of your
SMART Account.

Occasion Reminders

SMART platform

Communicate = Schedule Promotion = Schedule Occasion Reminder

Occasion reminders can be utilised to set promotions based on date based events which
occur either weekly, monthly, yearly, or once. Appointment reminders, anniversary
promotions and birthday greetings are common uses of this function

Occasion reminders have the benefit of profile search based sending, allowing you to
segment birthday messages based on profile searching such as gender or VIP status.

Set a New Occasion Reminder

Communicate = Schedule Promotion = Schedule Occasion Reminder 2 Add New

Occasion Reminder

Add Occasion Reminder

TIPS & TRICKS

':' Can't find the date question you're looking for?
“ou wil need to add it to your guestion set in order to

Select the day before or
after the event you
would like the message
to go. 0 days is the day
of the event.

Description:
A schedule an Occurrence reminder.
Click here to add a new Cuestion
Message details - (ciick hers to xps =
Date Question & Send Day & Send Time & Recurrence
- - Dateofbirth ~ 7 days from date 0 =30 - Yearly -
) On the day @ Before ) After = ourhme [ mepeat until [ Tue 31/2/2010
I
e 1 n
, ] ]
Crasts ,’ " !
[
4 1 n
, [ 1
’ [ [
// ] ]
1 1
Send Day + K /
Send Time Recurrence

Select the day before or
after the event you
would like the message
to go. 0 days is the day
of the event.

Send Once should be used for
appointments which occur
only once. A yearly
occurrence is an annual event
such as a birthday or an
anniversary. Repeat Until
allows you to set a date where
the Occurrence reminder is

stopped.

Step Definition

Step 1 Complete the details of the Occasion reminder to set as above and
click Create

Step 2 Add search logic to the search if required using the Edit Search
Criteria button.

Step 3 As a SMS or Email communication.

Step 4 Save the Occasion Reminder.
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View Occasion Reminders
Communicate = Schedule Promotion = Schedule Occasion Reminder = View Occasion
Reminders

QOccasion Reminders

M Add new Cccasion Reminder

Current Occasion Reminders

Description Description Type Edit/Preview Search Criteria Active Delete
Name of the Occasion
reminder. """ "°°°° ~ Birthday F sMS 4" EditiPreview , Change Search (@ Deactivate @ Delete Reminder

Appointment Reminder = Email 42 EditPreview -, Change Search i Activate & Delete Reminder
' 1

Edit/Preview
Reminder can be
modified or previewed
by clicking here

Activate/Deactivate
Allows you to activate or
de-active a reminder.

Search Criteria

The search criteria for
the recipients can be
updated by clicking here.
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Description
Name of the Sequence

Activate
On check the sequence will be
activated.

Allow Multiple Entries
If checked, a contact may
receive this sequence more

than once should they re-match

the entry criteria.

Message Sequences

SMART platform

Messages can be sequenced such that contacts enter and exit campaign messages based

on their status within your SMART account.

Communicate = Define Message Sequences and Replies 2 Message Sequences = Add

new message sequence

Sequenced Messaging

Create New Message Sequence

Create a new message sequence.

-Bescription

-7 activate sequence
Check this box to immediately activate the sequence.

| _IC] Allow Muttiple Entries

\

[T] Allow Concurrent Sequences

[ Ereate New sequence

Enter description for the new sequence and then you will be able to add SMS or Email messages to it

Allow this message sequence more than one time for a customer.

Allow this message sequence to run concurrently with other message sequences for a customer.
]

Concurrent Sequences

If the account has multiple
sequences running this will
allow contacts to receive more
than one sequence at once.

Step Definition

Step 1 Enter sequence description, i.e. “Plasma TV Purchase”
Step 2 Check Preference information

Step 3 Click Create New Sequence

The next page will bring up the Sequence Options

Step

Definition

Sequenced Messaging

Message Sequence Details

Sample
Sequence status: INACTIVE
Sequence contains 0 messages:

Edit Sequence Details

Configure Seed Date Settings

View Contacts and Seguence Stages

Set Entry Conditions

Set Exit Conditions

Add SMS Message to this sequence

Add Email messaqge to this sequence

Add Mailing Label Delivery to this sequence

Edit Sequence Details

Sequence Active / Inactive settings.
Edit the initial preference information of your
sequence.

Configure Seed Date Settings

Configure the ‘seed date’ for the sequence. The
Seed Day is the date or occurrence which
triggers the sequence.

View Contacts and Sequence Stages

View database contacts and their stage within a
sequence.

Set Entry Conditions

Set the entry criteria for the sequence using
profile searching.

Set Exit Conditions

Set the criteria by which a contact exits the
sequence/

Add SMS Message to this sequence

Add a SMS to the communications sequence.

Add Email message to this sequence

Add an Email to the communications sequence.

Add Mailing Label Delivery to this sequence

Add delivery of mailing labels to the sequence.
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Configure Seed Date Settings
The Seed Date is the date or occurrence such as a purchase of a product which triggers the
sequence for a contact. Seed dates are based on a date field either as a standalone date or
within a table of dates.
Question —=== == e e o - o Question

The question from the question set which the
sequence is based on.

Preference Order
Select the order of preference against other
sequences running concurrently.

Allowed Period
Set the number of days which may be searched
across in order to find contacts to enter the
sequence.
Search keywords
Keywords to search across in tabular data such as a
product or brand name the sequence relates to.

Date Adjustment
Set sequence to relevant to event by x days. l.e. 5
days prior to a warranty expiry.

Use Default Date
If no date is available for seed date, use either
Current Date or Customer Signup in SMART Date.

Date Column
Should tabular data be available (such as purchase
history), the field used as the date field.

String Column
For keyword search the tabular data field to
search across

Customer Purchase History [Table] -
Find the seed date value in this profile question

-Preference Order
1

Apply this rule in order of preference.

-

-Allowed period(days)
36E

Find a date value that is within this many days of the current date.

Search Keywords

Cross reference with these (comma-separated) keywords. Used for tabular questions or purchase data

_Date adjustment

- v

- nong-- -
Adjust the date found to calculate the actual seed date for the contact.

Use default date?
—none —
If no date is found, use this value as the seed date.

-

Date column
| Invoice Date -
Use this date value from the tabular question.

String column
Short Description
When using a keyword search, search on this column.

submit || cancel

page 34 of 61




. SMART platform
impactdata | SMARTplarm |

View Contacts and Sequence Stages

View / Remove customers who are currently included in the sequence.

Sequenced Messaging
Customers with this sequence active
Sequence: [30 month]
e« back
Messages Remove From
Customer Seed Date Sent Next Message Time AR
12632429 8/01/2009 12:40:27 PM 4 2/01/2010 12:00:00 PM [Email Remove
29/12/2010 12:00:00 PM
Benneit 8/01/2009 1:13:31 PM (1] [Email] Remaove
Al Palermo 710112009 12:42:08 P 0 2BA20I0AZ0000 M Remove
[Email]
MATT 2/07/2009 12:44:04 PH 7 G20 20000 M Remove
[Email]
L MacKay 15/07/2009 4:25:26 PM 0 6/01/2011 12:00:00 PM [Email] Remove
B & S Vangelovski 16/07/2009 11:26:46 AN 0 710112014 12:00:00 PM [Email] Remove
23/10/2009 12:47:44 18/10/2010 12:00:00 PM
BILL PU 3 [Email] Remove
TECHNOCHEM 28/10/2009 1:14:43 PM 5 = U’EUFEU&:;U:U” e Remove
STEVEN 31012000 1:35:51 PI 3 2OMN0101Z00,00 FM Remove
[Email]
i i i i i
1 1 1 1 1
1 1 1 1 1
1 1 1 1 1
] 1 1 1 1
Customer Seed Date Messages Sent Next Message Remove
Customer Name Date the Number of Time Click to remove
customer was sequenced The time and the customer
triggered for messages type of the next from the
the sequence received by the message to be sequence
customer received

Set Entry Conditions
Additional search criteria for contacts to be included in the sequence, i.e. Males only, or
VIP customers only. This function uses the Search Database interface.

Set Exit Conditions
Set the Exit conditions of the sequence, i.e. CANCELLED member, or purchase of the
product promoted in the sequence. This function uses the Search Database interface.

(73]
(V)]
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SMART platform

Add SMS to this sequence

Add an SMS to the sequence. As multiple communications can be set for one sequence,
you must nominate the day from the seed date that you wish the sequence to commence.

Sequence SMS - Compose

Sequencing details - (dick here to expandicollapse) =
Days from seed date Send time (24 hour time)
1 12 - 00 ~
Sender: Merge Fields: Use Template:
QurPlace ~  firstname ~ | Insert (Mone} -
Content Library - (click here to expandicollapse)
Message text: 127 Characters Remaining

Opt out reply STOP To 0418602274

Sample Messages
5SS Abbreviation Dictionary

On This Day

6 of 61
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. SMART platform
impactdata | SMARTplarm |

Creating Mailing Labels / Export Mail List

Mailing labels or Mail Merge files are able to be exported from your SMART account.
Simply select the format you require for output and click Get File to download your

spreadsheet.
Select File output
You may generate either Avery Labels and export as a Microsoft
Work document, or a Mail Merge / List in Excel or Text file format.
Your search found 18880 contacts ,/' \\
18069 have valid postal addresses P \\
Create... ,’, \\
Avery Labels e or Mail Merge Data Source
@ 30 labels to a page (Ad)* ) Excel Spreadsheet
(01 24 |abels to a page (Ad) ™ ) Tab delimited text file
(2121 labels to a page (Ad)
(7120 labels to a page (Ad)

7 16 labels to a page (Ad4)
) 14 labels to a page (A4)

* Each avery label cannot have more than 4 lines of text
** Each avery label cannot have more than 5 lines of text

Order File = =—===----1 Order the file by:
Exports the file in the required @ first name ) last name ) post code () street address
order, i.e. alphabetically by late = email = signup date ) last updated

name, or first name.
Exclude...

[T] Customers with email addresses
[C] Customers with mobile phone numbers .

N
N
N

Reduce @ = emeoe__J _Reduce... R
Save money on postage! [C] 894 customers with the same family name and‘au\jdress to 384 single family titled labels
Select to send to a family at an .
address rather than individual ! N
members of a family at the same ' \\
postal address. ' AR
Get File R
Download the required output. Exclude *

You may choose to exclude from
your export contacts who you
can contact more cheaply than
by post.
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Display Options

Click this drop down box to show

the fields you wish to display on

the sent message log report. This

will allow you to search and sort__ -~
your findings by information such

as time sent, Type of
communications, Number of
Recipients, Sender, Email subject -
SMS Message Text or Response -~
Rates & Conversions. 7

.

Search Dates ‘ e
Select a date range to L
look for previously sent L
communications. ,'/

’

Search Field
Search across the displayed fields
to find the exact promotion/sent
item you are looking for.

SMART platform

Reports and Results: View Sent Message Log
Reports and Results = View Sent Message Log

The sent message log provides you with a detailed report on all email sent, as well as a
historical look at all of the SMS and postal campaigns sent from your account.

Sent Message Log

- | | Display Options - iclick here 1o expandicollapsa)

Show messages zent:

D nthe last7 days

O Inthe last 4 weeks

@ In the last 3 months

©) Between |22 Mon 14/1/2008

|and [EMon 14/4/2008 |

Bz how srmails @Show mailing labels IE‘I Show SME

. . = h | cl = h
Search dizplayed text fislds for: | % =are =ar=ears

Actions:
(effectz zelected messages on all pages)

_G Export to Spreadsheet File

1
O messages selscted.
18 e
tall

[} Dizplay all selectec'! results only

f Dizplaying 1-18 of 18 total messages

! =1 =
1
Time Sent © Type # Recipients Email Subject Email Thumbnail SMS Messace Text  Mailing Label Output Type
l‘ \\
1 \
1 AN
1 \
\
Actions Fields
Allows you to export results to Sort the displayed results by field.
Excel.
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Email Sent Statistics

This details how many people have
opened your email (“Unique” and
how many times they have opened
the email (“Non-Unique”).
Number of forward to a friend
details how many people used the
link at the bottom of the email to
‘forward’ the email to another
person.

\
AY
AY

-

Browse List of Recipients _ _ - -
This section allows you to mine
deeper into your database. This
section is further detailed on the
next page.

Confirmed Email Openings ,
Allows you to do a date search to
display open rates by hour since
the email send.

Unique (total people) and Non
Unique (total number of opens) are
details on this graph.

Delivery Report

Click this shadow box to show the
email Delivery statistics. This graph
details email bounces due to mail ~~_ _
box full, auto replies and invalid
addresses as compared to your
Open and Non Open statistics.

Tracking Report -7

Graph showing selected links and
their click through rate as
searchable by Date from send. This
graph compares Non Unique and

Unique Click Throughs.

SMART platform

Email Tracking Report

To view your email tracking report simply click on a thumbnail of the email you wish to
view in your search results. The following will display:

Halp | Homs | Shermap | Logoad

Sent Emall Detalls

\

Baiue o iessnys Log

& Ernail send to 23119 recipients on 15172008 11:20
Hurmber ol sfmoeks sant A AR

Mumber ol unigue confimred e mal openings 438
By ol fee unagues conlinmed ermal Speninga TTET
Mumiber ol bewards by ke ke 3

Sand pype: Send To A8 S0

B
2 Confirmed Ermall Openings By Hour
Drisplay Conlirmed Emaad Cp=nangs froen
1 = dageini alter sard wms
4 aysigh aker tand bene
@ Batwsan = Tha 7272008

ot ol recipienks aoed search on Eackang inks riosicn

and | Men 11702008

B Urngas B Non- g
A
] o
& 000
9
- o
0]
1 1500
o
004
0] o
i od
SRS RFERIFRIERS FERRFFFIFRSFRNRSEAES S&8
el - B B e B R Bl . e R L g

~

Tame of Confamed Ennall Opening

Draliwary Fepan bt P e poud ik gues: ]
b
1 Temchrgy- ks o b v e o ot oo s E
Responss Fate . exi e 2]
1
Ernosl Content - uih tepm i smpatosisme ‘\ M
! \
1 \
1 \
] Halp Wroma FSaamap I Lygoet
1 T and Condbnn\
1
1 \
1 \
Response Rate Email Content
Allows you to manually enter and Click to show the content of your
store the results from your email email send.
communication for future
reference.
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Display Results

Allows you to choose what fields
are displayed in the search results
which allow you to search across
that text for chosen words,
characters or letters.

7
7

Tracking Information
Allows for the list of recipients to
be searched via set criteria such as
links clicked or email opens as

discussed above.

Actions
Allows actions to be performed to
the resulting people. You may:
Send them an email, an SMS, or a
letter, or you may export them or
delete them from your database.

-

Search Results
Displays your affected people.
Before filtering, the first screen
when entering will show the total
list of recipients.

SMART platform

Mining your Results: Browse List of Recipients
Reports and Results = View Sent Message Log = Select Email = Browse List of Recipients

This report allows you to perform further mining of your email send by searching your
tracking report and performing functions on the selected recipients. For Instance:

Search Your Email Tracking Report and send an email, SMS or export those people who:
» Opened or Did Not Open the email

Forward or did not forward the email

Clicked on a particular link/links

Did not click on a link

To those recipients who had a bounced email

To those recipients who did not have a bounced email.

YyYYvYVYYyYy

This functionality gives you the freedom to further communicate with chosen parties.

e e e e

Email Reciplents

Ml | Hiira | SAarmap | Lageid

Bistarn o Sent Emad Dslads
Canplory Oplicns = a1 fee s el clhpm

* Trackareg inkiermobes Sammh DPpBSAd = &6 Fims b = oo s

Teacking spsans

B Ul b smad wackeng opasn
i Ghow al vecigisnm
Eotrwr wucipianis wha cpered the smand
Shavw tecigienta who didnt open the amesl
Ehrw sncigianiy who Erearded B emad
Erbuwy wncigh i whe didn’t Eormarnd B semad
Erbtrws weziginnin wha dudn clath 2 ek
i bk wn e Ko i Bhas il o bk acking was nel ssakledi
By dnigini whe dedn bausee
By dnd il whe Beinsed
Libe abvissl ol e ot b 0 b0 G

Baarch dinplagsd b Bakda ke [0k o]

A
Cultils, derleted SIS on ol pageal

B Eemen oo Bpreadukes Big B Sendime £ Cowsedibegiibai || Sedouz || g oses |
Dttt saleied
Cpaileiral
Dinploy 2l snlecied resubs frdp
Chinpanireg -0 ol Z371 B recipiang of e senad seni a1 157 /5008 11 S0
NI T AN BT A S LSy LISk s it

Betimiertitoos Flame  Linbohms

[

P —— s

LR — i -

LGk LIES 1iEE

Batun Sest Emad Calaiz

Y L] Ly [

Veoma ot Lomiioes
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File Format
Allows you to choose in which
format you would like to export
your database.

Fields -

Allows you to choose the
information you would like to be
included in the export.

Sort By
Allows you to sort your contacts
by Personal Details.

SMART platform

Reports and Results: Database Export

Reports and Results = Database Export

This function allows you to export the contacts from your database to an Excel

spreadsheet or a Text file.

There are 3 ways to search for contacts you would like to export:

e Reports and Results = Database Export > Select All Contacts
This allows you to export all the contacts from your database to your desired format.

e Reports and Results = Database Export = Search For Contacts
This allows you to do a profile search for particular contacts that you would like to export.
Please refer to send a communication by Searching for Recipients for more information

about how to do a profile search.

e Reports and Results = Database Export =>Sort By Birthday
This allows you do search for and export contracts based on their birth month or birthday.
Please refer to Send by Birth Month or Day for more information about how to search by

birthday.

Once you have selected the contacts, you have the ability to customize your export.

Export database

‘four search found 99 contacts to export

Create...

@ Excel Spreadshest
O Tab delimited text file

Include columns...

Personal Details: [ check / uncheck all

Customer System Mumber First Mame Last Mame
Gender Date Of Bith
Email Address
SuburbiTown

[ Member Password

State
O Sign Up Date
[0 receive sms [ Receive Mail

Postcode

[ Rreceive Email

Profile Questions: [ check / uncheck all

O Types of drink enjoyed:
[ piease send me info fram: O My employment:

[ Entertainment | enjoy;

[ Last Updated

O preferred days I nights out

Mobile Mummber
[ streetaddress [ street Address line 2

O enjoy watching the fallowing sports onthe big screen:

= I How did wau hear about aur venue? O Ifyou could change ane thing ahout our venue, what would it be?

[ Favourite Foothall Team
[ area of interest

[ patabase Qrigin:
[ wihatwas the reason of your stay

O What type of custormeram | [ send to Division

Sort by

First Mame v
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Search Options

Allows you to search within
a date range or to search by
mobile or email address.

-

Display Type -
Allows you to choose between
displaying processed and/or
unprocessed contacts

Display Option -
Allows you to view the
results of your search on the
screen or export your results
to an Excel spreadsheet.

SMART platform

Reports and Results: Database Statistics - Opt Out Report

Reports and Results = Database Statistics = Opt Out Report

This function allows you to view or export a list of contacts that have opted out of
receiving communications. An Opted Out contact is a contact who has replied to an SMS

or Email and said they wish to be removed from your database.

Opt Out Report

- -

- 1. @ Date Range: |11/08/2008 to [18/08/2010

~< OR

O Mobils: OR Email

| - - 2. Display Type(s): O Unprocessed O Processed @ Baoth

3. Mumber Of Customer Displayed Per Page: |50

4. Dizplay Option: @ on-Screen O Excel File
d

z

-
_ < Below are messages 1 to 1 of 1 (most recent at the top)
-

Result Page:
previous 1 nesxt

Opt Out Time First Name Last Name Mobile
7/09/2009 “anessa Keough 0422661626
3:02:22 PM

On-screen Display
Results of the search is
displayed here

Check as Processed

O

FProcessed

Processed

Should you maintain
an external database
to your SMART
account you may flag
names here as
Processed once you
have opted them out
from your separate
system.
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Search Options

Allows you to search within
a date range or to search by
mobile or email address.

Display Option -
Allows you to view the
results of your search on the
screen or export your results
to an Excel spreadsheet.

~

_],_ 1. ® Date Range: 11/08/2005 | ta 18/08/2010
.| OR
© Mobile: OR Email

SMART platform

Reports and Results: Database Statistics - Blacklist Report
Reports and Results = Database Statistics = Blacklist Report

This function allows you to view or export a list of contacts that have been blacklisted and
will not be receiving any further communications.

A contact becomes blacklisted if they have been removed from the database due to an
invalid mobile number or email address or they have been ‘blacklisted’ upon being
manually deleted from your database.

Blacklist Report

2. Mumber Of Customer Displayed Fer Page: |50

_ - 3. Display Option: ® On-Screen O Excel File

-

Below are messages 1 to 20 of 20 {most recent at the top)

Result Page:
previous | next

Blacklist Time First Name Last Name Mobile Email

70972009 Wanessa Keough
30222 PM

10/10/2008 Hannah Buewler testdi@impactdata. com.au
8:53:15 AM

10/10/2008 Olivia test7i@impactdata. com.au
8:53:06 AM

1
On-screen Display
Results of the search is
displayed here
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Reports and Results: Database Statistics — Database Size History
Reports and Results = Database Statistics = Database Size History

This function allows you to monitor the growth of your database over time.

Database Size History Report

Databas
GraphKey =~ ====-=--- B 00 B Mumkber Joined B Mumber Opted Cut
- Green line: B Total At End Month
Number of contacts =0
who have joined your o S T
database E o I ——————————
- RedLline: § 150+
Number of contacts s
opted out from your E 1004
database E
= =0
- Blue Line:
Number of contacts 0 T ""T--_ T
remaining at the end of % % % % g
each month Month/¥ear
Month Year Mumber Joined Number Opted Out Total At End Month
February 2008 197 1] 197
March 2008 3 1 199
April 2008 & 1 203
Y 2008 4 0 207
June 2008 3 1 208
July 2008 A& 0 214
August 2008 1 9 206
Dctober 2008 1 g 199
February 2008 3 1] 202
harch 2009 7 I} 209
Septernber 2009 0O 1 205
Movember 2009 1 1] 209
January 2mo 1 1 210
Totals 231 21
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impactdata
Reports and Results: Customer Statistics & Postcode
Reports and Results = Customer Statistics = Postcode Results
This section of your account allows you to see an overview of how your contacts are
geographically spread. You can easily identify the locality where most of your contacts
reside.
Postcode Results
Minimum = — e e e — Maximum postcodes to display per page: | 20 V

Select the number of
postcodes to display per
page

Fields = —c-ce-caaaoa.
Sort the displayed results

by these fields by clicking

on the field name.

Postcode Percentage Customers State

3806
3805
3977

3807
810
278z
sz
3802
3804
3803
3973
3814
3842
3931
3976
3023
3067
3
3148
3143

30.43
1857
5.71

3.33
233
228
1.43
0.95
0.495
0.43
0.43
0.43
0.43
0.43
0.43
0.43
0.43
0.43
0.48
0.48

G4
39
12

YIC
YIC
Yl

c

YIC
Wl

C
WIC
WIC
YIC
YIC
YIC
YIC
YIC
YIC
YIC
YIC
YIC
YIC
YIC
WIC
WIC

Displaying 1-20 of 26 total postcodes
=1 2] |

Locality
BERWICK, HARKAWAY
FOLINTAIN GATE, MARRE WARREN, NARRE WARREN SOUTH

CANMOMNS CREEK, CRANBOURNE, CRANBOURME EAST, CRANBOURNE NORTH,
CRANBOURNE SOUTH, CRANBOURNE WEST, DEVON MEADOWS, FIVE WAY'S, JUNCTION
VILLAGE, SKYE, TOORADIN NORTH

BEACOMNSFIELD, GLIYS HILL
PAKENHAM, PAKENHAM SOUTH, PAKENHAM UPPER, RYTHDALE, TOOMUC VALLEY
AYONSLEIGH, CLEMATIS, EMERALD, MACCLESFIELD
MARYRMOLL, NAR MAR GOOMN, NAR MAR GOON NORTH
ENDEAVOUR HILLS
MNARRE WARREM EAST, NARRE WARREMN NORTH
HALLA
CARDIMIA, CLYDE, CLYDE NORTH
CORALYMM, GARFIELD, GARFIELD MORTH, VERWVALE
CHURCHILL
MORMINGTOMN
HAMPTOMN PARK
ALTOMA MEADOWS, LAVERTOMN, SEABROCEK
ABBOTSFORD
BRENTFORD SQUARE, FOREST HILL, NUMNAWADING
CHADSTOME, CHADSTOME CEMTRE, HOLMESGLEN

MOUNT WAVERLEY, PINEWOOD, BYMDAL

page 45 of 61



J'mpoctdoto

Question Text
As per your personal
question set.

SMART platform

Reports and Results: Customer Statistics & Demographics

Reports and Results = Customer Statistics = Demographics

The demographics section of your account allows you to see an overall picture on the
details you have captured on your database. This section will display a graphical
representation of the data you have collected on your customers for each question in your

account which has a multiple choice answer.

Below are your database statistics for all contacts.

- Gender
100%

-
-

i 2

3

1=Female (537) 2= Male (28 ) 3= MNot specified (7)

Answer Text

Broken into the answers as
present in your account,
this details how many
people are flagged into the
answers in your database.

You may search the demographics section to return answers only on portions of your
database, such as for instance, only viewing graphs listing information provided by the
Females in your account, or by any other question you deem from your question list.
Please note, only one level of searching applies.

To do this, scroll to below the last graph in the demographics section of your account.
Select the question you would like to define as the filter, and then click on Get Graphs.

Refine your graph selection.

Select a survey response below to return statistics for those people who have

preferenced your selection.

For Example: Choosing 18 - 21'from Age. will retum your database siatistics
based on the confacts in vour database who are between the agss of 18 & 21..

Gender

_male @ female

When the graphs refresh, the information presented will only be representative of the
category of people you selected.
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Network Search _————

You can find out what
network a certain mobile
number is on.

Network Averages ————

The average delivery times
for the different networks
over the past 48 hours.

SMART platform

Reports and Results: SMS Delivery Times
Reports and Results = Current SMS Delivery Times

This page is designed to help you troubleshoot SMS delivery should you not receive an
SMS to one particular handset. The average delivery times by different mobile carriers can
be viewed in your SMART account here. Please note, this information is provided to Impact
Data by the varying Mobile Network Providers. Impact Data cannot increase the speed of
delivery by any Network Provider.

Current SMS Delivery Times

Once an SMS is sentfrom the Impact Data system, times of delivery may vary depending on each individual recigients maobile phone carrier and
how quickly messages are being sent fram that provider at the time.

To look up the estimated delivery time for an SMS to reach one of your customers, simply type their mohile phone number below and click on
Find. This will display the customers Mohile Phone Metwark provider, and then you can see how long it will most likely take to get your SMS to
them.

Please note: This information is provided to Impact Data by the varying Mobile Metwork Providers. We cannot increase the speed of delivery by
ary Metwork Provider,

Destination Network Carrier Average Delivery Time
@ Hulchison 36 Australia  International 2:25
hdy Mumber PiL International 226
== 0ptus Mohile International 003z
Pivotel Batellite Pty Lim International 00:36
T Telstra Corporation International 224
What netwark is this numhber on? {Australia only) Uniknown International 220
_|d &5 datane Australia International 228
3 Hutchison 36 Australia  Local 00:10
hity Mumber PiL Local o010
= 0Optus Mohile Local 0018
Fivotel Satellite Pty Lim Local 0o:1e
T Telstra Corporation Local o010
Uniknown Lacal 0013
®0dafone Australia Local 0014

48-Hour SMS Delivery Network Averages

== o= = =My Number P/L (international) =— Optus Mobile Pty Ltd (international)

| stra o on Led (international) = unknown (international)  =—YVodafone Australia Pty Lt (international)

— Hutchizon 3G Australia Pt (local) = My Number /L (local) — Optus Mobile Pty Litd (local) = Pivotel Satellite Pty Lirn (local)
= Telstra Corporation Lkd (local)l =—unknown (local) =—‘vaodafone Australia Py Lt (local)
= Hutchizon 3§ Australia Pt (international)

Average Delivery Tima (seconds)
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impactdata

Manage Account
Manage Account: Contact Details
Manage Account = Manage Account Contact Details
In this section you have the ability to modify your contact details and keep your
information up-to-date. Please ensure your account billing details are kept up to date to
ensure your invoices and statements reach you.
Manage Account Contact Details

Administrative Contact —===T-=—-=- Administrative Details:

Contact information for any

miscellaneous enquiries Contact Mame: Craig

should be entered here.
Ermail (General): hotel@irmpactdata. com.au

Ermail (Manager):

Business Phone:

Billing Contact ~ ____.1____ Account / Billing Details:
Contact information for any
billing enquiries should be Mame of Billing Contact:

entered here.
Billing Contact Email
Address: (meneric is preferred such s accountsE)

Billing Contact Phone:

Submit Details
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Manage Account: SMS Credits
Manage Account = Purchase SMS Credits

You can purchase SMS credits through your SMART-account. One SMS credit is required
per message.

SMS Message Order Form

In the box titled "quantity”, enter the number of messages you wish
to purchase, then press the "calculate” button. The total cost
inclusive of G3T and processing will then be displayed as "order

total”.
Enter quantity in the arange hax then click on "Calculate”. Calculate
Messages Unit Price Quantity
hessages A8 _ = 150
Quantity === TTTT
Enter the number of Sub-Total § 2700
message you would like to
buy credits for and hit Frocessing Fee  §1.50
“Calculate”
GST § 285
OrderTotal = ~——-5===~-==-=========-=--=-= §131.35
Total for this transaction,
including processing fee
and GST. Choose Payment Method:

& Purchaze the messages as displayved above by entering your
credit card details.

Payment

Credit Card Payment: Insert credit -=-+=-==--- Name on Your Credit Card:
card details to pay with Credit

cards. Upon payment your credits Card Number:

will be added to your account. . — —
Expiry Date: | month || | year |¥

OR

Payment T TTTTTrC O Purchase the messages as displayed above and pay an invoice

Invoice Payment: Invoice payment
is available should your account
have a direct debit authority.
Select Purchase Messages on
Invoice to pay via invoice on direct
debit. Your message credits will be

[ Clear] [ Frocess Payment ]
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Manage Account: Invoice History

Manage Account = View Invoice History

A history and status of all your invoices can be viewed here. A total of all the invoices is
also displayed in this section.

Invoice History
View Invoice Statement
Click on the invoice number on the left to view/print invoice
Date Inv# Details Total (inc GST)
30V0B/2010 MATT53 -S5SMS messages. $4.07 unpaid
View Invoice L s = o 2
. . . === T T9/08/2010 A44297 -smart venue menthly subscription, period 11/8/2010 - 511000  paid
Click to view/print tax
10/9/2010
invoice
05/07/2010 A43020 -smartvenue monthly subscription, period 11/7/2010 - _ - 110,00 paid
10/8/2010 L L
07/06/2010 A41933 —_smar't-\.'Er‘l’L.le'n?o]thly subscription, period 11/6/2010 - $110.00  paid
o —---""77 1072010
Status -
The status of the invoices 04/06/2010 E5259 - smartvenue account activation fee $1094.50 paid
raised are displayed here.
Click to pay an outstanding Total &
invoice.

Total
The total of all invoices
raised is displayed here

Pay Outstanding Invoice

Click the Unpaid link against any invoice to pay it. The invoice details will be provided.
Please complete your credit card details to pay the invoice.

Pay Invoice
Enter your credit card details below to pay the displayed invoice(s)

Invi Date Invoice AmountPaid  Amount Outstanding
Amount

M17753 300812010 54.07 50.00 54.07

Total: $4.07

Amount you wish to pay: 4.07
Name On Your Credit Card:

Card Number:

Expiry Date: month ~ year ~

[ Clear ] [ Process Payment ]
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Manage Account: Sign Up Forms
Manage Account = Manage Sign Up Forms

A paper based sign up form can be generated through your SMART account in this section.

Manage Signup Forms

New Fprms Create a signup form draft
New signup forms can be
created here (See == = = == = —. Drraft & new signup farm

Drafting a new form)

Load or delete a signup form draft
Load Forms = ======|-=- Impact Data Hotel
Previously saved forms
can be edited or deleted Download-only signup forms

here.
(Mote: newly generated signup forms will not appear here. Please load a new signup form draft above, then click the generate button on the

next page ta retrieve the PDF ar DOC file)
Adobe PDF Documents:

Download Forms  _ _ _ ____ Impact Data Hotel pdf

Existing forms can be
downloaded here

Drafting a new form

When creating a new signup form, the system will preload all the contact fields and profile
guestions from your question set. The form can then be downloaded as a Word document
or a PDF.

New Sign Up Form - ————. Signup Forms

Insert name of form.
Document name:  Dema_Account_Hatel

Download options: & one form perpage O Twa farms per page

Download Forms — — — _ _ Download as:__ [ Adobe Acrobat Document (POF) | [ Microsoft Word Document (DOC) |
Form can be downloaded Text Editing Tools =
Undoa’RedD Llr\ks Images/PDFs Tables Inderting and Lists
3?3\F/Yord document or a : i % . Dg = = | r ‘ E[g :_’_|
Merge Fizld Paragraph Shie Fort Mame and Size Hignment
E [Mormal = || TimesNewRomen = [18 3 B|1|LJ||:|
Impact Data Hotel
éNa.me:
Fields Idobile o
Contact fields and profile =~ = | [+ Email
qt;estions are pre-Ioa?ed éGender: Iale Female DO
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Create New Form:
Enter a description of the
form you would like to create.

Set up with:
Select the default questions
you would like on your form.
Fields can be added /
removed after creation.

Create new Form:
Selecting this option creates a
templates form with the
above chosen form fields.

-

Available Forms:--~"~
Display of forms created in
the past.

Deleted Forms: -~
Forms which have been
previously deleted can be

restored.

SMART platform

Creating a Web Registration Form

Manage Account = Manage Web Registration Forms
Your SMART account allows you to easily create and customise Web Registration forms
within your SMART account without advanced design skills or HTML knowledge.

Manage Web Registration Forms

~/Manage Skins Le}ldanaqe Custom Pages

Create a new Ferm
Description *

{* denctes required field)

Setup with: * @ No ltems

(2 Contact Details Only

") Profile Questions Only

) One Page - Contact Details and Profile Questions
") Two Pages - Contact Details and Profile Questions

) Import from Old Registration Link

Create New Form

Available Forms

ID Description Created Last Updated Generate URL Edit Delete
b 4645 Website Signup  2/12/2009 4:29pm  23/2/2010 1:56pm Generate URL edit delete

~

Deleted Forms - (click here to expand/collapse)

-
-

-
- ’

~

Generate URL: Edit: . Delete:
Generate the URL for the Allows you to edit Delete the selected
generated form. This URL can the selected form. form.

be used on websites or in
emails.
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Generate Webform URL

The Generate URL option generates a pre-determined URL where your webform is hosted.

Generate URL:
Importantly, selection can

be made as to the URL

inclusions, i.e. New ,
Registration Only, Member ,/'
Log in with registration, or ,,’

Member log in only. 7
’I
7’

Display Login Option:/'

The security level of the

member login area. Options are
listed below. -

URL/ HTML: -~
To view your form simply
pastes the URL into a web page.
You may insert the form onto
your website by using the forms
generated here.

Referral Campaign:
Should your web form be
connected to a referral
campaign, select which referral
campaign and select this URL
for insertion into your website.

Generate URL

r ~Generate URL for: Register with login option -
/I displaying login option, legin users by: (mobile or email) -

UREL for the page

https://securel.impactdata.com.au/ContactDirect,/modules
Jeforms/form.asp?utilicyCode=THTR034L432D2 741
f=394C1653013254ACeli=truesl==0=1C45BDODEBCE6T934

HTML link to the page

<a href="https://=securel.impactdata.com.au -
/ContactDirect/modules/cforms (W
fform.asp?utilityCode=THT8034L4%2D2741&
F=304CT1RALINIIPRAACATi=Ernei

HTML link to open the page in a new window

<a href="https://securel.impactdata.com.au -
/ContactDirect/modules/cforms d
Jform.asp?utilityCode=THTE034L43202741&
F=38AC1AEINTIA2R4ACATi=tmies ] 22n=1C45RNNNARCATIR4"

THTML URL for the Referral Campaign

https://securel.impactdata.com.au/ContactDirect -

/modules/cforms

Jform.asp?utilityCode=THTB034L4%2D2741e
F=30AMTRRINIIZ?R4AACATi=trues]l 2an=145RNONARCATIZ4L

TestForKate -

Login Option

Definition

(Mobile or Email)

Contacts need only to present either their valid mobile
number or email address to access member options.

(mobile or email) and
password

Contacts are required to provide their mobile or email
address and the registered password on their profile to
access member options.

(mobile or email) and
DOB

Contacts are required to provide their mobile or email
address and the registered date of birth on their
profile to access member options.

Member ID and password

Contacts are required to provide their registered
Membership ID and their registered password on their
profile to access member options.

Member ID

Contacts are required to provide their registered
Membership ID to access member options.
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Edit Web Registration Form

Further detail is provided on each section of this area in the following pages.

Edit Web Registration Form

~/Manage Skins @Manage Custom Pages

Cancel and return to Manage Web Reqistration Forms

Description " Website Signup
Mode @  Nommal -

Automatically set Profile Question data for users who sign up or update using this Furm"g‘

The following settings may be overridden by each individual Form Page:

Title Smart Sign Up
Heading Smart Sign Up
Skin none] =
Display required field indicator explanation
Required field indicator explanation text il required field

Include standard privacy statement g

Login Options - (cick hers to expand/callapse)
Member Area Options - (click here to sxpend/colispss)
Confirmation Options (Sent to Customer) - (click here to expand/eslispse)
Matice Of Sub 10N - {click here to exp s
Form Sequence

Q Form Page 1 Default Success Page

Heading: Smart Sign Up [Default success page]

properties change

eat =

change submit action

Initial Form Fage

change initial page

[-3Add & new Form Page to the end of this Form
Save Changes
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Automatically Set Profile Questions
This option allows you to select
‘hidden’ fields to reside on your form.
This will allow you to flag your
customers in your database according
to where they have come from for

future reference.

Title:

This is the title of your form which will
appear when your form opens in a
browser window.

Heading:
The Header of your form such as
‘Register Here’.

Skin:
Select your pre-made skin to be
applied to the form.

When User Logs In:

Upon login to a form, the
customer may be presented with
either a ‘Member area’ offering
members access only links, or they
can be directed straight to the ;
Web Registration form with theiy’
details pre loaded for editing./'

’
’
v

’
’
’
.
’

When User Logs In: .
Traditional HTML can be used to
customise the Login message
above the log in input fields.

SMART platform

Edit Form Details

Edit Web Registration Form

~Manage Skins L?}l-.-l:m:!-:ﬁ Custom Padges

Cancel and return to Manage Web Reaistration Forme

Description " NewMemberForm

Automatizally 2t Profile Question data for users who sian up or update using this Form €'

The following settings may be overridden by each individual Form Page:
Title

NewMemberForm
Heading NewMemberForm
/ Skin [none] -
Dizplay required field indicator explanation

Required figld indicatar explanation text denotes required field

Inclucle stanclard privacy statement g

Required Field Settings:

This allows you to have a ‘Required
Field’ description on your form, i.e. *
denoted mandatory field. You may
change this text or remove the
explanation all together.

Privacy Statement:

This either adds or removed the
Standard Privacy statement on the
bottom of your form. If you
remove it, you can add your own
later if you wish.

Member Login Options

This section allows customers to enter into your Web Galley, Update their details, or Opt
Out from your database. It is not required that you format this section if you are not using
your Member area.

Login Options - (click here to expandicollapse)

T=77°  Whenauszerzlogin

@ Dizplay the member area page () Dizplay the formwith the uzer's details loaded for sditing

Login Heading (HTRL valid) Log In

4 .
, Login Mezsage (HTRL valid) Log in here to update vour details

Allow Update Without Login &) I}

Login Screen Heading
The heading as it appears at the
top of the Member Log In option
on your web form. You may use
HTML to customise this text if you
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Member Area:

Contacts can cancel or update
their information stored in your
account. Only the fields on your
configured web form will appear.

Log in to view Web Gallery

Member Area Options

SMART platform

Example Member Area example (no formatting)

Welcome

Please make vour selection below.

Cancel Membership
Update vour details and preferences

Visit member links
Livs Web Gallery

Member Area allows you to edit the area your members will see upon login.

Member Area Heading:
Upon log in to a form, the contact
may be presented with either a
‘Member area’ offering members
access only links, or they can be
directed straight to the Web
Registration form with their details
pre loaded for editing.

Member Display Options:
Select options to display upon a
member login.

Member Area Options - (dick hers to expandicallspss)
IMember Area Heading (HTRML valid)

Member Area Message (HTML valid)

Show Cancel Membership option in memberarsa
" “Show Update Detailz option in member arsa

Show Member Links in memberarsa

Cancel Membership option description
Update Details option description

IMember Links description

Cancel Membership
Update your details and

Visit member links

Properties: N

Edit Page Properties “«_

Edit: <

Edit this form pag\e\ sl

Change Submit Action:
Upon submitting this page,
select the next page to appear.

Form Sequence

Click on the Edit button to change the elements in your form (such as removing or adding

additional questions).

Click on Change Submit Action to change the page your form goes to when your customers
have successfully completed the form.

Form Sequence

AN || Form Page 1

Default Success Page

N Heading:

[Default success paggl- - -~ I

chande

I_-d.r‘-'x-:l-:l anew Form Page to the end of this Form --~7

Save Changes

|- - Change Success Page:

Change the page which
appears upon
successful completion
of this form.

__- Add New Form Page
Add an additional page
to the form sequence.
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Form Sequence Options

Form Sequence: Form Page: Page Properties

SMART platform

Upon clicking on Properties for any given form page, you may override master properties

for that form on the single page.

Edit Form Page Properties

{* denotes required fikl)

Description * Form Page 1

You may override the Form properties for this specific Form Page:

Title Reaqister [ override
Heading Register |71 override
Skin [none] 7] override
Display required field indicator explanation |:| Override
Required field indicator explanation text D Override
Include standard privacy statement & |:| Override

Form Sequence: Form Page: Change Submit Action
Upon clicking Change Submit action you can change the next page a member is sent to

upon completing that page of the form.

Edit Form Sequence X

Whe_n | IForm Page 1 is successfully submitted:
©|=IGo ta another Form Page
0 |.2Go to a Custom Page
O [=Go to a URL
©) Goto a Public Page
2 Go to my Web Gallery
©) Go to Subscriptions
@ Goto the default success page

[apply ][ Cance |

Form Sequence: Form Page: Change Initial Page

The first page of the form can be changed by clicking Change Initial Page on the first page
of the form. Select another form page to move to the front of the form sequence.

Change Initial Form Page X

Initial Form Page for this Form:
Form Page1 -

(4pply [ Cancel |

Form Sequence: Default Success Page

Change the submit action upon successful completion of the form.

Edit Form Sequence X

Wheg |-IForm Page 1 is successfully submitted:
©=1Go to another Farm Page
©|.2Go to a Custom Page
Ol=cotoa URL
" Go to a Public Page
©) Go to my Web Gallery
2 Go to Subscriptions
@ Goto the default success page

oo ) st
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Edit Field oo ________
Edit the individual form element.

Move Field

Reorder the display of the form
fields by clicking and dragging
the form element with your
mouse.

Delete Form Field
Delete a form field by clicking
the red circle.

Description:
The form name as the public will see.

Use Double Entry Validation:

If selected the field will appear twice.
Contacts must enter the same details
into each field in order to successful
complete the form.

Required:
Make a form field mandatory for
completion.

Display above field:

Display the answers to the question
below the question text instead of the
default side by side.

Read Only:

Upon presenting members with their
existing stored details in this form,
check this to ensure the member
cannot change their details in this
field.

SMART platform

Edit Form Page

Form Sequence: Form Page: Edit: Edit Field

By selecting Edit on any form page you may individually change the way that form page
and its fields appear.

- Hide Controls

Alter the Items on your Form Page below:

* | Add a new ltem

* Reorder an ltem: Place your mouse over an ltem then drag the <+ arrow
 Alter an Item: Place your mouse over an item then click the & wrench
* Remove an ltem: Place your mouse over an Item then click the @ red minus

Cancel and return to Edit Web Form
SmartSignUp e
(* denotes required field)
First Name *
Last Name =
Gender * ©Male © Female
Date of Birth Day * Month v Year ¥
Mobile Number
Postcode
Cawry _ _ _ _ Australia -
S[ala-‘Provﬁice‘Regim- T Unknown Dnepoefed = F == == = = — _ _| 149
Password .
- .
Receive Email
Recefve Mail
Receive SMS

Our Place does not disclose any personal contact information provided on this form for use by a third party. in compliance with the National Privacy Act and relevant Anti Spam Act.

Edit Form Fields: To edit an individual form field simply mouse over the desired field and
then click on the spanner icon which will appear upon mouse over. The following form
options will appear:

Edit ltem

Type of item:
Contact Detail Field

ltem Description Style - (cick here to sxpandicolapss) [#]

Item Field Style - zic

202 1o exp

Contact Detail:
| State | Province / Region
_ . Description: | State/Province/Region
Use Double Entry Validation
[T rRequired @
I} Display description above field &
[ rRead Only @

Help Popup Contents - (cick here to sxpana

_Aooly ][ Gancel |

Item Description Style:

Change the question text formatting
for this field.

Item Field Style:

Change the answer formatting for this
field.

Help Popup Contents:

Inserts a help icon next to the field
within the form. Insert the Help text
here. (Note the help Icon cannot be
changed)
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Add new form item

Form Sequence: Form Page: Edit: Add a new item

Add a new item

Click to add additional items
such as a new form field or
picture to your form.

Add a new item to the form.

- Hide Controls

Alter the Items on your Form Page below:

r = = T Add a new ltem

Cancel and return to Edit Web Reqistration Form

Smart Sign Up

First Name *

Last Name =

Mobile Number
Postcode

Country Australia

Password

Email *
Receive Email
Receive Mail
Receive SMS

Gender * ©Male © Female
Date of Birth Day * Month

StateProvince/Region  Unknown / Unspecifisd

* Reorder an ltem: Place your mouse over an ltem then drag the T arrow
* Alter an Item: Place your mouse over an item then click the & “wrench
* Remove an ltem: Place your mouse over an ltem then click the @red minus

(% denotes required field)

v Year v

- 1#9

Edit this Form Item

Our Place dees not disclose any personal contact information provided on this form for use by a third party, in compliance with the National Privacy Act and relevant Anti Spam Act.

Add Form Item: Each form item can be individually styled upon insert into the form.

Input Item Types

Definition

Contact Detail Field

Allows you to insert the general contact detail fields
available in your account.

Profile Question Field

Allows you to insert the general profiling fields
available in your account.

Table Question Field

Insert a table question such as a purchase history
question.

Non Input Item Types

Subheading Subheading text.

Text Plain Text.

Link HTML Link URL and Link Text

Image Insert an image from URL (URL must be provided)

Arbitrary HTML

Additional HTML to add to the page.

Submit Button

Form Submit button

Vertical Gap

Vertical Gap insert for spacing

Refer a Friend

Refer a friend boxes for referral campaign
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Page Content Align
This will align the content of
your page. You can choose to
either center your form in the
middle of a page, to the left
or to the right.

Margins: //

This is the padding around
your form to the left and top
of it. The high the number
the more your form will be
pushed to the right of the
page and further down the
page.

\ Page Content Left Margin (in pixels) 10

Page Content Width:
This is the width in pixels that
your form can spread over a

page.

SMART platform

Create your form Skin
Manage Account = Manage Public Pages & Skins

Create a ‘skin’ to use on a web registration form.

Step 1: Give your new skin a description and click on ‘Create New Skin’

=’ Manage Public Pages and Skins

Create a new skin {* denotes mquied fiek)
Description *

SignUpForm|

Create New Skin

Step 2: Select the settings for your skin.

Enter skin settings [* denates mauieed fiskl)

Deszcription * SignUpForm

Page Content Alian * conter -

\Pag-e-&umam Top Margin {in pixels) 10

Fage Content Width (in pixels) 700

Header Image URL htpsff  + Upload Image

Header Image Align -~ [default] «

Heading Image URL
Click on Upload Image to
upload an image to be

Heading Image Align inserted at the top of your

This will align the heading form. This is usually a Header

image you have placed on Banner. You can upload an

your form. image directly from your
computer.
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SMART platform

Step 3: Select the font, font colors and background colors for your form.

Body text{base text, overrickde n by input field, table, and link styles):

Body text:
Body Text Font: This will be
the default font for any text
fields on your form. These
setting are, overridden should
you choose Input, Table and
link styles below.

Body TextFont * [ g [ default |

Eody Text Font Size ~ [ default]
Body Text Font Weight * [ default]
Body Text Colour *

Input Fields
These settings configure the
text as seen by your
customers when they type
into the registration boxes for
instance when they type their
first name.

Tables:
This will format any of the
text in your form. This will
override the Body Text as
above.

[ default]
Eody Background Colour * [ default]
Headlings:
Heading TextFont ~ A [ default ]
Heacding Text Font Size ~ [ default] =
Heading Text Font Weight * [ default] ~
Headling Text Calour * [ default]
Heading Background Colour ~ [ default]
Input fields:
Input Text Font ~ A [ default ]
Input Text Font Size ~ [ default] ~
Input Text Font Weight ~ [ default] =
Input Field Text Colour * [ default]
Input Field Background Colour * [ default]
Links:
Link Text Font * A [ default |
Link Text Font Size * [ default] ~
Link Text Font Weight ~ [ default] =
Link Field Text Colour * [ default]
Link Figld Background Colour * [ default]
Tables:

Table TextFont * A [ default |
Table Text Font Size * [ default] ~
Table Text Font Weight ~ [ default] «

Table Text Colour * [ default]

Table Background Colour = [ default]

Headings:

These settings configure the
text and colours for any
Headings on your page.
These are generally made to
be bolder or larger than the
rest of the text on your page.

Links:

Any links which appear in
your form will appear as per
this formatting. You can
insert links when you create
your form.

You will notice at the bottom of the page some Advanced skinning options. Your web
developer or graphic design team can use these fields if required. They are not however

necessary to complete your form.

Once you are happy with your Skin, click on Save Changes.
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