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1. Overview
By now, there may be some confusion surround the Master Database. What is it? Can you have
more than one? Can you share them? Can you synchronise it with other devices under your account,
or share with someone else through CornerPost? Read on to learn all the ins and outs of the Master
Database (MDB). If you are looking for a basic Set Up guide, jump back through Adviser Manual —
Create the Shell for a quick overview.

2. Q&A

2.1 What is a Master Database?
The Master Database is a catalogue of crop, fertiliser, chemical and timing information that is used
throughout your program. In the Master Database provided with your program, we have pre-
populated some of the common vendors, chemicals, fertilisers and crops to give you a bit of starting
point. Once this has been installed on your computer, you are able to modify and expand as your
need dictates. This also incorporates some basic pricing information for you to refine with prices
relevant to your situation. This enables what you see in your program to be 100% relevant to your
area, and even more importantly, your business.

2.2 Can | have more than one Master Database?
Yes, these are saved on your local directory and can be accessed individually through your program.
One example of this might be if you are contracted to do work with an organisation that also uses
Back Paddock, they may wish for you to use their Master Database to ensure correlation of
products, seeds and pricing. This is easily achievable.

2.3 Can | share my Master Database?
Absolutely, once that Master Database has been installed on your computer you may do with it as
you will. These are manually shared by email or USB to other users through each local directory.

2.4 Can | synchronise my Master Database?
Your Master Database can be synchronised and shared with your devices (for example, iPad,
iPhone).

2.5 Can | share my Master Database with another user through CornerPost?
On your computer this is not available. However, we are now able to set up a special link to enable
your Master Database to be shared with another users’ Mobile App. Contact our Help Desk to see if
you may be eligible for this exciting new development.

2.6 Can | keep my old one if | get updated?
Absolutely. By design, an update should not affect your Master Database. However, to ensure data
preservation and to make your database easily identifiable when switching between multiple .pm
files, renaming “AdviserManager.pm” to a unique name is best practice, ensuring you keep the
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“.pm” extension. You will need to Choose Master Database file after this process to tell your
program what the new name of your Master Database file is.

2.7 Can | adjust my Master Database down the track?
You sure can. This can be modified at any time; however, the changes will need to be pushed
through to your Client File once complete. Any modifications that you would like to synchronise will
need to be re-sent to CornerPost and retrieved on other devices. We recommend keeping this type
of manipulation to a minimum once your program is in the full swing of things, with perhaps
scheduled quarterly modifications as required.

2.8 Can we merge Master Databases?
Unfortunately not. While Master Databases can be shared between Users there is no functionality to
allow your list to be ‘combined’ with that of another user.

2.9 | have some blank lines in my Master Database, is that okay?
No, this can cause a lot of problems with your program including Data Access Errors and Runtime
errors that close your program down. If you add a line, and then realise it is unnecessary, always
delete it before you save and close the MDB.

3. The Buttons

e = Master Database
‘./ Home Tools CornerPost™

T - -« 4l B =®B O I

Add New Delete 5elected | Mowve Selected Move Selected  Sort Table Hide Excluded Exclude All Unexclude All | Show Product
Record Record Record Up  Record Down Alphabetically ltems Items in Table ltems in Table Codes

Records Move [ Sort Exclusion View

The buttons above are what will be shown throughout your Master Database. While these are
mostly self-explanatory some do justify a bit of an explanation.

3.1 Hide Excluded Items
This tells the program that you only want to visually see the list of things that you have “unexcluded”
in your Master Database. This is great to double check against your required entries and reduces the
cross-eyed glaze that some of us get when staring at tiny tables with hundreds of entries! This can
be clicked on or off, and does not affect the information available as such.

3.2 Exclude All Items in Table
This will sweep everything in your highlighted table (visible in the right pane) with one large Exclude
brush. Clicking this will generate a warning, as this can potentially overwrite any prior customisation
you have done. Select this if you are in the basic set up mode, or giving your Master Database a
complete overhaul and want to override existing customisation.

3.3 Un-exclude All Items in Table

This will make everything in your Master Database in the highlighted table available in your program.

This will also come up with a confirmation message as this overrides any existing exclusions.
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3.4 Show Product Codes
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Clicking this will show you a generally hidden column in your table for Product Code information.

3.5 Tools Tab

This is a quick way to allow the user to allocate individual chemicals to a new/different Vendor if

required.

4. Choose Master Database file

If you are one of the lucky people that have several Master Database files to choose from, you will

need to tell the program which one you want it to use. The easiest way to choose this is through the

Master Database itself.

- O -
rdi ; 4 Master Database = =
‘_" Home Tools CornerPost™ o

TR - - 21 B = O i
Add New Delete Selected  Move Selected Move Selected  Sort Table Hide Excluded| Exclude All Unexclude All | Show Product
Record Record Record Up  Record Down Alphabetically ltems Items in Table [tems in Table Codes
Records Move / Sort Exclusion Wiew
~r Master Database A E_olumn Wigw ) :
El Crops (®) Income / Yield () Nutrient &udit [Femowval] () Default Map Formatting
ISl Marrow leaf-Monocot
[ Broadleaf-Dicot Crops - Narmow leaf-Monocot —_—
[T} Pasture Exclude |Crop Et;c:f" Low st | Exp $t | High$ft | Lowttha | Exp. téha | Pot thha L
LIF Small seed production » Barley feed B 130 155 180 2 25 ]
[ Miscellaneous [ ] |Barley grazing Bg 160 180 200 2 3 4
[ Wood/timber Barley hay Bh 175 200 225 3 4 5
[T Horticulture B arley irigation Bi 160 180 200 ] B 7
: X | | Barley malt Brn 1E0 180 200 2 25 3
@0 Fertilisers 1 [Barley req seed Bs 550 £00 £50 4 5 B
= Chemicals [ | |Barley self sown BSS 1 1 1 1 1 1
Attractants/lures [ ] |Barley U/5 blend Bb 160 180 200 15 2 25
® Bactericide [ [Blend B 0 0 0 i 0 0
Biclogical Cereal e [=) 220 230 240 15 2 25
’ Fodder Fao 1] 0 1] 0 1] 1]
F Defoliant [1 [Haymix Hm 200 250 300 3 [} 5
Furnigant | | |Maize t 270 300 325 jAa] 1.5 12
O Fungicide | | Mfaiza seed Mz 400 450 500 g 9 10
T Fungicide/insecticide L E‘"‘lﬂ‘ forage "g ?gg ggg g;g g ;“5 ‘32
|| ats grain 3
' Herbicide Oats grazing Oa 180 200 220 B 25 3
& Inoculant Oats grazing grain Oog 180 200 220 15 B 25
Insecticide [ | |Dats hay Oh 160 170 180 4.5 49 5.3
iwy Liquid fertiliser || | Oats imgation Ju]] 180 200 220 4 45 5
Misc [ 1 |Datsreg seed Oz 200 250 400 3 4 5
[ 1 |Dats zelf sown ass 180 200 220 1 15 2
P Miticide (] [Gats U5 Blend Ou iE il 70 15 7 75
-, .
Mollusicide [ |Dats/clover Oc 180 200 220 15 B 25
- OF Mematicide Oats/ucerne oL 180 200 220 45 43 5.3
[T Plant growth regulator [ |Dats/medic Orn 0 il 0 0 0 0
Repellant | | Dats/rvearass Or 170 180 190 2 25 3
- [ | [Oatsvatch O 17 180 140 2 25 3
de:”::'_d_e ] [Datsrvetch hap T 170 Ta0 §EN 3 55 3
ACHF Seed additive [ 1 |Pennisetum forage Pt 1] 0 1] 0 1] 1]
[ Seed inoculant [ | |Rice fragrant Fi 280 280 0 1o 1 12
[T Seed treatment Rice long Rl 230 250 280 10 11 12
Spray additive [ [Rice medium R 20 250 280 0 1 2
L g t/oil | | |Rice seed Rz E00 oo 7a0 1n 11 12
U hduvantiol v [ [Rvecom Rec 225 250 275 2 25 3 v
For Help, press F1 AP NUM R e

1. Double click on the Adviser icon on your desktop
2. Click Home tab
3. Click Master Database disc

You will now have the screen as shown above. This is the Master Database file that your program is

currently looking at.

4. Click on Disc in top left corner
5. Click Set Master File
6. Click Browse

Integrity | Innovation | Mateship | Copyright 2013
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You are now taken to your local directory. Navigate to where your required Master Database file is
located.

7. Click required Master Database (.pm type) to highlight
8. Click Open
9. Click Done

Your Master Database file has now been set.

4.1 Alternate method to set Master Database file
Sometimes, you just need another way of doing things.

General | F{ntaﬁonsl Default ‘u"alu&sl Mappingl
S 3
B File Preferences
Default Client Folder Ch\Users\katy. ADROIT\Documents\Back Paddock Compan
Default Export/Backup Folder Ch\Users\katy ADROIT\Documents\Back Paddock Compan
Default Master Data Folder ChlUsers\katyLADROIT\Documents\Back Paddock Compan
Chlsers\katy L ADROIT\Documents\Back Paddock Com;J
Default Scenario Folder Ch\Users\katy. ADROIT\Documents\Back Paddock Compan
Initial Year Current Year
Initial Plan / Actual Mode Plan
Auto-Open Last file False
General
Tablet Settings

Current Master Data File
Location For Current Master Data File

1. Double click on Adviser icon on your desktop

2. Click on File

3. Click on Options

4. Click on Current Master Data File to highlight

5. Click on the three dots (to the right) to open directory

6. Navigate to your required Master Database file (.pm type)
7. Click on your required Master Database file to highlight

8. Click Open

9. Click Apply

10. Click OK

4|Page
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5. Customise your Master Database
Picture this: we have information for about 95% of any of the crops, varieties, fertilisers, operations
and timing comments that our users require all located in our Master Database. These populate the
drop down menus throughout your program. Chances are there are going to be large chunks of
information that you never use. Our goal here is to cut this list down to things that you actually use
to save you flicking through acres of superfluous information.

e
= [ |
rﬁ@ i Master Database =
‘.‘ Home Tools CornerPost™ o
e - - 8] B = O [
Add Mew Delete Selected | Mave Selected Move Selected  Sort Table Hide Excluded| Exclude All Unexclude Al Show Product
Record Record Record Up  Record Down Alphabetically Items Items in Table [tems in Table Codes
Records Move / Sort Exclusion View
< Master Database A | ColumnYiew R =
EI Crops (®) Income ¢ ‘rield () Nutrient Audit (Remaval] () Default Map Formatting
[E: Wil Narrow leaf-Monocot
. Crops - Narrow leaf-Monocot
e [TF Broadleaf-Dicot
[P Pasture Exclude|Crop Flotaon | Low gt | Fup st | Hioht | Lowiha | Exp thha | Fot tha ~
& ¥ small seed production » Barley feed B 130 155 180 2 25 3
B [ Miscellaneous [l |Barey grazing Ba 160 180 200 2 3 4
[ Woodstimber Baley hay Bh 175 200 % 3 1 5
I Horticult L1 [Barley imigation Bi 160 180 200 5 [ 7
B orticulture Barley mal B 160 180 200 B 75 3
HE Fertilisers [0 [Batey regseed Bs 550 600 650 1 5 6
= Chemicals L1 |Barley self sown BSS 1 1 1 1 1 1
& 3 Attractants/lures Barley U/S blend Bb 160 180 200 15 2 25
& Bactericid L1 |Blend E 1] 0 1] 1] 0 1]
g EMI enet IE Cereal e o 720 a0 E] 5 B 35
& Biologica O [Fodder Fo 0 0 0 0 0 0
B Defoliant O [Fay mix Hrn 200 =] 300 3 1 g
- Fumigant Ll |Maize b4 270 300 325 es 1.5 13
- Fungicide L] [Maize seed Mz 400 480 500 ] El 10
& [ Fungicidefinsscticide Millet forage i 230 250 ] 8 10 iH
Herbicide L] Dats grain ) 180 200 220 2 25 3
L ' L1 [Dats grazing Og 180 200 220 2 25 3
[+ Inoculant [0 | Oats grazing arain Oag 180 200 220 15 2 25
-0 Insecticide [l |Oatshay Oh 160 170 180 45 49 5.3
B Liquid fertiliser Oats imigation Qi 180 200 220 4 45 5
E BF Misc [] |[Datsregseed Os 300 350 400 3 4 5
Miticid L] [Dats self sown 0ss 180 200 220 1 15 2
L Mificide O] |Oats UsS blend Ou 180 200 220 15 2 25
- Mollusicide O [Oateiclover e 180 200 220 15 2 25
&
- Nematicide Oatsluceme oL 180 200 220 45 43 53
- Plant growth regulator L] [Dats/medic Om 1 0 1] 1] 0 1]
- [ Repellant O [Datsiyegrass r 170 180 a0 2 25 3
e 1 [Osts/veich Ov 170 180 190 2 25 3
Y Rodenticide [0 [Oatsivetch hay av 170 180 130 2 25 3
G Seed additive Perinissturn forage Pi i} 0 i} i} 0 i}
- Seed inoculant [l |Rice fragrant Rf 280 280 il 10 11 12
[ Seed treatment L] |Ricelong Rl 230 250 280 10 11 12
B- Spray additive L] Rice medium R 230 250 280 10 11 12
L F Adivvants/oil Ll |Rice seed Fs E00 700 ] 10 1 1z
e LGuvantsol v Ryecain Rc 225 50 75 2 25 3 v
For Help, press F1 MUM

1. Double click on Adviser icon on desktop to open program
2. Click Home
3. Click Master Database

The terminology we use within the Master Database is “Exclude” and “Unexclude”. If something has
a tick next to it that means it is Excluded (not included) in the lists within the program. Items without
ticks are Unexcluded (included). Well confused? Just take it steady, one section at a time and be
methodical.

5.1 Reducing your Master Database
Starting at the beginning, so with Crops. There are layers in the Master Database, they are classified
by Crop first, then variety. Excluding an item at the top of the ladder will exclude items underneath it
further down the ladder. For example, if you exclude all Narrow Leaf Monocots, you will not be able
to see any barley, sorghum, oats, wheat etc.

5|Page
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- O
(ﬁg 2 Master Database < EN
\_" Home Tools CornerPost™ a9
e K - - 2! B = O i
Add Mew Delete Selected | Move Selected Move Selected  Sort Table Hide Excluded Exclude All  Unexclude All | Show Product
Record Record Record Up  Record Down Alphabetically Items Items in Table Items in Table Codes
Records Move / Sort Exclusion View
I Master Database ~ |Vaneties - Barley feed
B Crops Exclude [Variety Cost [$/1) | Default kg/ha Sunplier_ ] Default Map Calal 4
5[5 Marrow leaf-Monocot 3 Barleymax 200 a0 Aust graing-international
= [ TEarque feed 200 60 |Public
[ Barley feed [0 [Beeche feed 200 50
- I Barley grazing ] |Berkut 200 50
..t Barley hay L] Binalong feed/EFR 200 80 Planttech PAL
¥ Barley irrigation Brindabella feed 200 50
¥ EBarl i L] Capstan teed 200 1) ABB grain Ltd-The lentil company Inc
o/ maney mat. 00 |Commander mal/EPR 200 50 |vitena
It Barley reg seed [0 |Cowabhie feed 200 0
¥ Barley self sown L] Dash feed 200 80 Aust graing-international
I Barley U/S blend Dictator awnless/FER 200 B0 Heritage seeds P/L
. l¥ Blend L] Eoilup 'fee‘;,fpvﬂ ggg gg Interarain
L] athom fees
-V Cane01R [0 |Fitzgerald feed 200 50
¥ CaneO2R [T [Flest 54 feed 200 50 |vitena
-.I# Cane03R Flest '/t feed 200 50 itera
- I Cane (MR L] |Galson feed 200 50
b Coneost (T isien i — =
- Touk Tes EEanel
-V CaneO6R [0 |Hannan feed 200 50 Coggo seeds
- CaneO7R Herley feed 200 50
I¥ Cane(Q8R L] Hindmarsh feed/FER 200 50 Seednet
.l Cane(09R L1 [IGE1101 H/M replace 200 &0
.l¥ Canel0R L] |Kaputar feed 200 50
¥ Cane 1R L] |Keelfeed/PER 200 &0
ane Lockyer feed 200 a0 Coggo seeds
-V Cane12R [0 |Mackay feed/EPR 200 50 Planttzch PAL
- | Cane 13R L] M aritime feed/PER 200 a0 ABB grain Ltd-The lsntil company Ine
I Cane14R L] |Molloy feed 200 50
¥ Cane15R L] Elund._a:ﬁ lzed ggg gg Interarain
Amnai fee
-V CanelGR (1 |Dconner feed 200 50 Dwin o Farm
¥ Cane 7R Drcloy faed Il =il

Clicking on the plus sign to the left of the classification (eg. Narrow Leaf Monocot) will show you a
list of Crops in the left hand pane, and their corresponding Variety in the right hand pane. Layer
upon layer!

Exclude crops that you don’t require first, and then varieties. You may find it easier to “Exclude All
Iltems in Table” and then un-tick the ones you want to see. As a check, click “Hide Excluded Items” to
show you a list of only those you have included for your database. Click this red cross again to make
all lines appear. Continue to Exclude or Unexclude down the list of crops.

E - - O X
ﬁg 4 Master Database EN
" Home Tools CornerPost™ a9

A
b " » - Z ) & | i
Add Mew Delete Selected  Move Selected Move Selected  Sort Table Hide Excluded Excude All  Unexclude All | Show Product
Record Record Record Up  Record Down Alphabetically Items Items in Table Items in Table Codes
Records Move / Sort Exclusion View
=] Fertilisers  |Fertilizer Products - Ad: d
Miad Advanced nutirents MOTE: Liquid Fertiliser Price and Analysis is by Weight ~
" D efault - . | Bulk Density -, -, -, -, -,
F Agrichem Exclude |Fertiliser Wame $t Ratsfkahal Liquid (ki) N% | Px | K¥ | S% | CaX
[T Agrobest P/L » Advanced Boost 418 [v] 15
P AllFert | 1 |Advanced Boron 903! ™ [
T Alosca Tech-granula incculants L] |Advanced Calc!N 212 L] 12 18
F Amgrow Speciality | 1 |Advanced Calciurn = 16
- Advanced CaP 727 ] 15 10 1 5
T Aust Ca.rbon Fertilisers P/L [ |&dvanced C-Lift 395 & Fl 05 05 0z 0z
[FF Aust Soil Planners [1 |‘dvanced GroPhoz 745 4 20 | 3
[FF Baileys fertilisers [1 |Advanced InSiNK. [ 5 3
[fF Beaulieu RUM P/L [1  |advanced [mgaid 0 & 7
L Best | 1 |Advanced Kick Start 857! ] 10 12 5
w | 1 |Advanced Komplete F4E! ] 5 15 35
BioAg P/L | 1 |Advanced Magniz 486! =
.[fF BioMNutrient Solutions | 1 |Advanced MolyPhos ] 1
. . . = =om =

By now, you have probably got the hang of this. It’s a similar story for Fertilisers. If you click on the
word “Fertilisers” the list of vendors will appear in the right hand pane for selection. Click on each
vendors name in the left hand pane to see their fertiliser range.
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5.2 Adding items to / modifying your Master Database
We've tried to follow a central theme here. It is easily possible to add new items to your Master
Database by selecting “Add New Record” from your chosen location. This is situated in the top left
corner of your screen and appears as per below.

b #*

Add Mew
Record

Clicking this will enter a new line at the bottom of the screen that you are on (right hand pane). In
the example below, Add New Record has been clicked with Crops highlighted. This will allow us to
add a new Crop Category.

Crop Category
Marrow leaf-Monocot
Broadleaf-Dicot
Pazture

Small zeed production
Mizcellaneous
Woodtimber
Horticulture

Details should then be entered as required. Click in any cell on the right hand pane to make
adjustments to names or spelling as required.

Real time data editing is used to save changes to the Master Database, meaning that when data is
entered into a cell the very minute you click off that cell the data is saved as a permanent record.
Close out of your Master Database by clicking on the X in the top right corner of your screen.

The Master Database also includes default information for prices, expected yields, nutrient levels,
rates and much more. These are easily modified to suit your situation by clicking in each cell and
typing the new number. This will save you modifying it in your program each and every time that
product is selected.

5.3 Default Map Colours
Default map colours for each variety are also set in your Master Database. Selecting these will
ensure that colours remain the same each time.

rﬁ@ [ Master Database = - B
‘r Home Tools CornerPost™ '31
21
33 " - - 7 B 4 (| [11]

Add New Delete Selected | Move Selected Move Selected  Sort Table Hide Excluded Exclude All Unexclude All | Show Product

Record Record Record Up  Record Down Alphabetically Items Items in Table tems in Table Codes
Records Move / Sort Exclusion View
-t Master Database ~ |Warieties - Barley feed
& Crops Ewclude | ariety Cost [$/1) | Default kg/ha [ Suppler Default Map Colow A
P Narrow leaf-Monocot |2 Barleymax 200 50 Aust grains-intermational
Ll |Barque feed 200 EO Public
[l |Beecherfeed 200 a0
Barley grazing L] [Berkut 200 1]
Barley hay Binalong feed/EFR 200 a0 Flanttech F/L
Barley irrigation [l |Brindabella feed 200 50
Barley malt Ll |Capstanfeed 200 B0 ABE arain Ltd-The lentil company Inc
. L1 |Commander malt/EPR 200 a0 Witera
Barley reg seed [0 [Cowabbie feed 200 50
Barley self sown [Crazh feed 200 a0 Lust grains-international
Barley U/S blend [l |Dictator awnless/PBR 200 EO Heritage seeds P/L
Blend || L1 |Doolupfeed 200 a0 Intergrain
— el
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Open Master Database

Click on plus sign next to required Crop Type

Click on the Crop name

Adjust the “Default Map Colour” in the right hand Variety pane

vk wnN e

Close Master Database to save changes

We now want these changes to be implemented in the program.

5.4 Update Client From Master
This button allows the changes that we have just made to be immediately implemented in the
program. The steps below are for Default Map colours specifically, but ticking other boxes will adjust
what is updated appropriately.

Home Farm Rotations Analysis Rainfall Cash Flow Livestock Inventory Reports Mapping
ﬁ “ - || B View Selected Scenaric B C an To Actuals
@ a ario € K Delete Selected Scenario | [ Update Client From Master
Plan Copy Data Between Find/Replace Master .
Paddaocks Data Database @ Lo sk Update Area From Paddock Master
Plan / Actuals Data Scenario Manager El Tools Fl
Navigation Update Client From Master H
= \{f = & This Section allows prices and default production values to be updated from the Master Database. Al wl
I wvalues for the sections selected below will be updated for the cument year.
& TamkKat (24.7ha) For more control of updates the Find/Replace section may be more suitable.
<% Bumima Road Cancel
<3 Cottage (5.36) Select data type to be updated from Master D atabase ta Current Client File for Current Year
<% Horse Paddoc
Crop/Seed [] Cost [ Defauk Rate [] Default Map Formatting [ $t [ ha [ kgha [ Rowm] | Plantim
Dressings [] Cost [] Default Rate
Fertilizar |:| Cost |:| Detault Rate D Mutrients
Chemicals [ Cost [[] Default Rate
Operations [ Cost

6. Click on “Update Client from Master” in the Home tab
7. Tick “Default Map Formatting”
8. Click OK

These changes will now be pushed through from your Master Database to your active client file.
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6. Sending your Master Database to CornerPost

.-C_‘ = Master Database
‘_'/' Home Tools CornerPost™

'S
Upload

Global Catalogue

-+ Master Database S Crop Category
= Crops » | Marow Ieaf-.Monocot
. Broadieaf-Dicok

©F Marrow leaf-Monocet

X Pasture

[ Broadleaf-Dicot Small seed production

[EF Pasture Mizcelaneous

F Small seed production qudftimber

: F Miscellaneous Horticulture

Unlike Client Files, the Master Database is sent to CornerPost in a section of its’ own. This can be
sent to CornerPost as a back-up, or in order to synchronise with another device registered in your

name.
1. Double click on Adviser icon on desktop
2. Click Home
3. Click Master Database disc
4. Click CornerPost
5. Click Upload
6. Click Yes

This process can take several minutes. Please ensure that you have good internet connectivity for
the duration of the Upload.

7. Click OK following successful upload.

Thanks for joining me in understanding your Master Database!

You are now in a position where you have customised the product, crop and timing information you
are going to see in your program. By completing these set-up steps, you will save yourself a lot of
time and complication down the track. Take a rest and come back to the next part of our Manual.
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7. Help please!
We at Back Paddock understand that everyone is different and learns in different ways. To facilitate
this and make our products more accessible for everyone, we have a plethora of different ways and
means of obtaining assistance in any situation.

7.1 Talking to Real People
That's fine by us! We have a HelpDesk service that operates Monday to Friday 7:30am — 5pm on free
call 1800 557 166 and we are always happy to take your call.

7.2 See things Visually
Private webinar sessions can be arranged if you say please very nicely, and send an email through to
Support@backpaddock.com.au Alternately, there are a few videos on various processes available

online at http://www.backpaddock.com.au/help-desk/ This gets updated frequently, so if you have

a question about something that’s not up there, let us know and we may just create one inspired by
your request!

7.3 Notes to look at it in my own time
Not a problem! As well as this user manual, we have a heap of Help Sheets available online to point
you in the right direction, get you started, and save you from any sticky situations you might find
yourself in. Visit: http://www.backpaddock.com.au/help-desk/ for the full list organised by program.

7.4 Phones are down, need help!
Have you seen met our Online Consultant? She’s friendly, patient, knowledgeable and about three
clicks away! Reach her at http://www.backpaddock.com.au/help-desk/ by clicking on the Site

Consultant button.

7.5 Non-urgent brainwave in the middle of the night?
How about an email? We've usually responded by the end of the next business day, and this gives
you a chance to send us your thoughts or questions at any hour of the day or night! Give us a yell at
Support@backpaddock.com.au

Good luck, and have fun!

Back Paddock Team.

Ph: 1800 755 166
E: Support@backpaddock.com.au
W: www.backpaddock.com.au
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