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1 INTRODUCTION
Thank you for purchasing the Pinpoint Web AVM.

The Pinpoint AVM system is a web-based application that collects and stores data collected by the TRK
Series In-vehicle unit (IVU) which has been installed in your equipment or vehicle.

On purchasing the Web AVM service and the TRK IVU, Pinpoint Communications may:

1. Arrange Installation of the TRK Series IVU.

2. Collect a record of installation. Including Serial Number, Vehicle Identity and Installation location.

3. Provide an administration-level username and password for the Web AVM website.

4. Provide this user manual.
This manual provides you with information to enable you to complete the necessary set up required in
order to successfully use Pinpoint AVM system. This guide should be used in conjunction with the on-
line help provided within the Web AVM system.

2 INITIAL SET UP

To start using the Pinpoint AVM system, you will need the admin user name and password provided by
Pinpoint communications. Customers can discuss the desired user name and password with their sales
representative and have it set up by Pinpoint support team. Alternatively, Pinpoint can create a user
name and password for the customer, set this up and communicate the login credentials to the customer
via e-mail.

2.1 Quick set up steps @

In order to completely set up the AVM system, you will need to complete all of the steps outlined in this
section.

However, we have highlighted the Quick Set Up steps with the clock (©) icon. Please follow these steps
in their order of appearance to complete the basic set up to enable you to at least get started.

2.1.1 Accessing Web AVM

The Pinpoint AVM website can be accessed by navigating to the Pinpoint Communications website at
www.pinpointcomms.com.au, and click on the Customer Login link.

: Phone +61 2 9804 1764
pINpDINT Click to log in to
applicable country %( CUSTOMER LOGIN CUSTOMER LOGIN )
COMMUNICATIONS AUSTRALIA UAE

Home Demo Products & Services  Newsletters  Case Studies  Resellers & Partners  Support  About  Contact

A new window will open as shown below.
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It is recommended that you bookmark this page for quick access by saving as a Favorites in your
internet browser.

Tip: To ensure that all the information is correctly displayed and aligned on the screen, please ensure
that your browser display is set to 100%.

2.1.2 Silverlight

Web AVM requires Microsoft Silverlight to be installed (this is not required for Locator or DOO). You will
be prompted to install this software when you first visit the login page. Silverlight is a technology made
by Microsoft to help industry develop richer websites. It is easy and safe to install in any computer.

Silverlight is required because the common technologies used in websites were not enough to support
all the features and performance that we wanted. So Pinpoint created our AVM website entirely in
Silverlight to enable a much richer/faster user experience.

Note: You only need to install Silverlight the first time you access Web AVM. After that, your computer
will access Pinpoint website seamlessly, without any delay. Once Silverlight is loaded you will be able to
access thousands of other websites that use Silverlight as well.

You will have been provided with a username and password to log in with. The manual will cover how to
change your password, and create additional users if required.

Please remember to keep your username and password secure, and note that usernames and
passwords are case sensitive.

The website has been designed for use with Microsoft Internet Explorer version 6.0 or above. If you use
an alternate browser such as Firefox or Safari you may not have access to all the AVM features.
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2.1.3 General AVM set up.
Now that you have installed Silverlight and have logged in for the first time, you need to complete basic
set up.

2.1.4 Departments
Departments allow customers to associate a vehicle with an organizational department. The department
defines the highest level of filtering after the organization. This can be used for other functionalities
customers may require in the system. This is typically setup by Pinpoint Customer Service or your sales
representative prior to installation for use with mobile data terminals. Customers may require to add or
edit additional departments as desired. Once a department is created you can assign drivers and
vehicles to it.

To access departments, from the main menu click “Manage/Departments”.

Manage Tools
: A Places
ﬂ ::_.l_\. Zones
i H Users
|| = | Vehicles
s Drivers
Contacts E
% Global Settings

£ Departments |

Eg Specialities

* w v v v

The screen below will pop up.
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michael
Parks (Garmin)
Works - MDT1745

If Pinpoint has

already created
departments for you,
they will appear here

Department deta
Departments. | B - Instructions
Main Vehicle Alerts Driver Alerts
[12]E3] To add a department

’—‘th — N 1 1P 1. Select "New" button.
(lBachu | ame Bathurst 2. Enter name and

Concrete L description (ather fields are

Description
Council optional).
di-test Code 3. Select "Save" button.
To edit a department

Level 1 Cranes Notes

1. Select a department.

2. Do the changes.

3. Click the "Save” button.
To delete a deparatment
1. Select a department.

2. Click "Delete” button.

If Pinpoint has already created your departments for you at set up, they will be listed in the department
tree on the left as shown above.

To create a new department, in the pop up window, click “New”

Level 1 Cranes
michael

Parks (Garmin)
Works - MDT1745

Notes

Clickto create a
new department

Departments [ Instructions
Main Vehicle Alerts Driver Alerts
Search... B Toadda
—_— N o 1. Select "New" button.
Bathurst sl || Nome Sathorst 2. Enter name and
Concrete description (other fields are
Description
Coundil optional).
di-test Code 3. Select "Save” button.

G X

3. Click the "Save” button,
To delete a deparatment
1. Select a department.

2. Click "Delete” button.

Add all the department details as desired. The code field is used when integrating to third party
applications and is not applicable to all customers. Click “Save after entering all the desired department

information.
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) Department details [x]

Departments 5 Instructions.
Hain vehidle Alerts Driver Alerts
arch (=] To add a department

1. Select "New” button.
Council Name Test department 2. Enter name and
Parks (Garmin) tion

Dascription Test department description (other flelds are
Works - MDT1745

Code 101

Notes test department.

3. Click the "Save” button.
To delete a deparatment
1. Select a department.
2. Click "Delete” button.

[ s ] X conca

The newly created departments will now be listed on the left and after adding drivers/runs/vehicles, you
will be able to allocate them to the newly created department.

How to create a department video

Allocation of vehicles, drivers and users to departments is described below in sections Vehicle Details,
Driver Details and User Details sections respectively.

Note: You do not have to setup a department if you do not require departments, but Pinpoint
recommends that departments be created especially where customers have a large number of
vehicles belonging to various departments within the organization. Having departments makes it
easier to manage vehicles and departmental equipment/vehicle utilization.

2.1.5 Specialties

Specialties are a pre-qualification that can be attached to a driver, resource, or vehicle. The system has
the ability to assign a specialty against a vehicle, driver and resources. An example of this may be a
unique configuration of a vehicle or a type of vehicle such as a bobcat and only drivers with a special
license to operate bobcats are allowed to operate this vehicle. You can assign this specialty to this
vehicle. A driver can also have a specialty to operate bobcat and this can be assigned to this driver.

If a driver without a bobcat operation specialty logs on to operate the bobcat, an alert will be sent
through to the contacts set on the vehicle alert settings.

To create a specialty:

1. From the main menu select Manage/Specialties.
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Manage Tools

J

Flaces

Zones

Users
wehicles
Drivers
Funs

Locations

¥ ¥ ¥ ¥ ¥ r ¥v7
L

Resources
Contacts
Global Settings
Deparbments

WL ALY LR

Spedalities |

The specialty management form will be displayed on the screen.

2. Click “New” and enter all the desired information as shown below. The unique code is for
integration with third party software where applicable.

Specialities

u
Speciality Types Instructions |
B scarch... Bm | ™ Vehicle "\ 7o add 2 new Spediality i
Name new type 1. Click "New". i
2. Enter fields as required.
obn Cat Works — MDT1745 Code 3. Click "Save” button.
. To edit a Speciality "
hainsaw operator  Works — MDT1745 {| | Departmend| Al 1. Seluct a Spaciality on the Ieft [l
lectricians Al Description panel. e
) P 2. Update details. it
echanic All ||l 3. click "save" button. t
echanic All clasiete . Fe
1. Select a Speciality on the left [§5
afety Requirement 1 All Enter speciality information as ";"EI‘_' NS 2
truck Wiarks — MDT1745.4| desired - Click “Delete” button.
Available Click to save the pc
specialities speciality
2 (T T

3. Click save after entering all the desired information. The newly created specialty will now be
displayed on the specialty types list on the left.

Once created, the specialty can now be assigned to vehicles, drivers and resources. Please refer to
sections 2.3.4, 2.4.1 and 3.4.2 for assigning resources for vehicle, driver and resources respectively.

How to create speciality video
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2.1.6 Contacts @

Contacts are how you setup external notification of alerts and reports via SMS and email. You can have
as many Contact groups as you like and up to 15 persons in each Contact group. If the 15 contacts, only
5 per group can have SMS option.

There are 4 alert types - Vehicle Alerts, Place Alerts, Zone Alerts, and Emergency Alerts. These alerts are
triggered by an event on the tracker.

Vehicle Alerts are an event that the tracker has detected and is alerted and reported by the software,
email and SMS. (SMS are additional fee)

Place and Zone Alerts are an action or event when a tracker enters or exits a place or zone. These are
used to alert and report when a vehicle has entered or exited the place by the software, email and option
SMS. (SMS are additional fee)

Emergency Alerts are an event that the tracker has detected such as rollover, a dash mounted duress
switch activated, and remote duress pendant is activated and is alerted and reported by the software,
email and SMS. (SMS are included in the monthly AVM service fee)

For the above alerts and reports you need to setup a contact group so you can enter contact details within
that group. Although you can have as many Contact groups as you like and up to 15 persons in each
Contact group. You can only assign one contact group to each of the 4 Alert types.

You do not have to setup contact groups if you do not require alerts by email or SMS. Pinpoint
recommend you setup Report Contacts so you can schedule reports and these reports be automatically
emailed. Reports cannot be sent via SMS.

Creating Contacts
To create a contact template:

1. Select from the main menu Manage/Contacts
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Contacts

Contacts
Search... n‘ Name Dls-test-contacts o add

[pos-test-contocts | Fuame ; E:f?f.iﬁ:”ﬁf:a fields
LCM Event Description Saml),

Michael Emergency Alerts 3. Click in the "Save” button.
Wichael Location alerts . ol ;
S Name sMs | Enable sms | E-mail | Enable.c-mait | HETMEDCniE
Michael Reports Dinew item (] dorothyj@pinpointcomms.com.au 7] 2. Do the c:amés, then dick

(x

Instructions

in the "Save” button.

To delete

1. Click on one of the items
on the left panel.

2. Click in the "Delete”
Service Emergency Alerts button.

Tradeshow Alert

[ 200) (K o)

* Notes: SMS messages will only be sent for emergency alerts! You can use 15 e-mails maximum, and 5

phone numbers maximum.
:x De‘e:te

2. The above form will be displayed on the screen. Click “New” and enter the desired contact details
as shown below:
Remember to check the box to ensure the contact is active. SMS is reserved for emergency alerts
however special cases may be arranged after discussions with Pinpoint.

Contacts. i
— Name new contact To add
(B1s-test- o Fulliame 1. Click New button.
L T 2. Enter name (other fields
LCM Event Descriptior o are optional).
Michael Emergency Alert: 3. Click in the "Save" button.
Michae! Location alerts \ TG
1. Click on one of the items
Michael Place Alerts
on the left panel.
Michael Reports 2. Do the changes, then click
Michael Vehicle Alerts in the "Save” button.
Michael Zone Alerts p— = ‘TﬂLem o
1. Click on one of the items
| [ 2»‘3;2 :‘;‘:ﬂe m‘nclaijzr:;\ it e on the left panel.
Peter Alerts address tact 2. Click in the "Delete”
Peters Services :Dtﬂ a‘ (g)m‘up button.
letails. Only name:
Service Emergency Alerts _
N —— Click to add contact Click for SMS to Click for e-mail to be.
mobile phone number | | be sentto contact sentto contact
(Optional) (optional)
Available contact
e)
Clickto add a new ‘_
D[ Remove
m -
* Notes: SMS messages will enly be sent for emergency alerts! You can use 15 e-mails maximum, and 5
phone numbers maximum e
Click to'save h
changes X cancal
T = e < o e s A

After clicking save, the newly created contact is now displayed on the contact list on the left as shown
above. You are now ready to assign this contact for alerts/alarms as desired.

You can have as many contact groups as required. Only one contact group can be applied to each
alert/alarm type (Vehicle Alerts, Place Alerts, Zone Alerts, and Emergency Alarms) against each vehicle.
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Pinpoint recommends setting up a contact group for emailing reports in the report scheduler. Typical
reports that most customers would schedule includes:

e Daily Log Report (please note: this is based on ignition on/off)
e Stopped at Location Report (please un tick “use ignition” unless this is required)
e Zone Report (this is only applicable if customer has set up zones).

How to create contacts video

2.1.7 Global Settings @
Global settings enable customers to cascade settings from an organizational, departmental or group
level for password security, vehicle alert and driver alerts.

This is particularly useful for customers with large number of fleet or users that may need to be
organized in departments or groups with common characteristics or requirements.

The global settings functionality is available across the following Pinpoint products:

e Web AVM
e Smart Locator
DOO

2.1.7.1 Applying Global Settings
To access Global Settings, click Manage/Global Settings as shown below:

' Tools
,l} Places T
E A, Zones

i‘ 8 users
|-

WVehicles

& orivers

44, Locations

7~ Resources

¥ ¥ ¥ ¥ ¥ ¥ v

25| Contacts

%EE Global Settings]

2 pepartments
r:0f gg Specialities

@H Fatigue
L]

The form below will be displayed:
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2.1.7.2 Password security

Background:

Pinpoint employs high security for client software and password protection required for customer data
security.

* Pinpoint’s website is https:// meaning it is a secure website

* For Smart Locator 6, all communications are encrypted. We have a Secure Socket Layer

(SSL).

* Pinpoint offers an option for a stronger password with 3 security settings as described

below:

2.1.7.2.1 Low security

Low security — Password must have a minimum length of 4 characters.

Example: pinl

2.1.7.2.2 Default security

By default, all new users created from now on will have this as the default password security.

Password must have a minimum length of 6 characters mixed.
At least 1 number is required.

At least 1 upper case character.

At least 1 lower case character.

Example: polnts

2.1.7.2.3 High security

Password must have a minimum password length of 8 characters.

At least 1 number is required.

At least 1 upper case character.

At least 1 lower case character.

At least 1 special character e.g.: punctuation mark or symbol.

Pinpoint AVM Set Up and Admin User Manual
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e Example: Pinp0O!nt

To manage password security using global settings, click on the “Password Security” tab.

& Global Settings [x]

Password Security )| vehicle Alerts Driver Alerts

(B Click to edit password

Password security level Gw security (4 chars) j'
——
e [ Click to edit password security t|

- Low security
Password must have minimum length of 4 characters

Click to save changes
- Default security

Password must have a minimum length of 6 characters
At least 1 number is required

At least 1 upper case character

At least 1 lower case character

For example: polnts

- High security

Password must have a minimum password length of 8 characters
At least 1 number is required

At least 1 upper case character

At least 1 lower case character

At least 1 special character eg: punctuation mark or symbol

For example: Pinp0!nt

Select the desired password and click “update”.
Click “Cancel” to cancel the settings before updating.

Global security settings: - Password security video

NOTE: Existing users will now need to change their passwords in order for the new password security to
be effective.
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To change existing user password, from the main menu click “Manage/Users/Change Password”
I

Il'-lanage I Tools

Help

—_—
&I%\!’T)E

h Places >
q’ﬁ Zones 4
I |§ Users »
| i@ vehicles »
ﬂ Drivers »
ﬁ Locations »
?" Resources »
Contacts

% Global Settings
£ Departments
0% EE Specialities

gl ratigue

8 Details

E Roles and rights

I’ﬁ Change password]

.

The following form will be displayed on the screen:

Change password

Previous Password
Mew Password

Confirmation

Instructions

Enter your current password, enter new, confirm new password and click “update”.

1. Enter current password.
2. Enter new password.

3. Confirm new password.
4. Click "Save".

The new password is now saved and the new password security applies.

Pinpoint AVM Set Up and Admin User Manual
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2.1.7.3 Global Vehicle Alert Setting

To set Global Vehicle Alerts, click on the “Vehicle Alert” tab and follow the steps outlined on the diagram

below.

whN ke

5o Global Settings

Password Security vehicle Alerts Yl) Driver alerts

Email alerts for vehides

) Do Not Send Email Alerts
Inherit

*) Send email alerts using these settings

20klm/h Speed zone | Service Emergency Alerts

50 kph Speed Zone | Not set

Contact Enabl’ﬂ.‘ e
Send vehicle alerts to: Tradeshow Alert v m
Send zone alerts to: Mot set n
Send place alerts to: Mot set n
Send emergency alerts t Not set E
Send location alerts to: Nat set []
Send location type alerts to? /
Location Type Contact Group \ o
|

60kl'h Mot set
B Double Routes Mot set

Bus Shelter Mot set

Camp Site Mot set

CBA Sites Mot set

Chainsaw resources | Mot set = v |
pendants to use these setting! Update/Save Revert

m -

Click vehicle Alerts

Check Send email alerts using these settings

Select contact list for all the Alert types desired. Please note that contact list must be created
beforehand before being selected here. Please refer to section 2.1.6.

Select location type alert contact list. (Please note: Location Alerts sends alerts for all location
types (If you want to send a particular location type alerts to a different contact list, then
select this from the available location types list. If the contact list location alerts is the
same as any location type contact list, then an e-mail is only sent once).

If setting up global settings for the first time, click “Reset Dependents to use these settings”. This
will cascade all the settings to all vehicles in the organization. (Please note: If there are pre-
existing department, group or individual settings, these will be re-set to the current settings).

If you have pre-existing global settings and just need to make changes, click “update/save” to
save your changes. In this case, all settings currently set to NOT inherit will remain unchanged.
If you have made contact list changes and have not yet clicked 5 or 6, then you can click “Revert”
to undo the contact list selections.
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2.1.7.4 Global Driver Alert Setting

Global Driver Alert settings follow the same principles as Global vehicle settings. To complete these

settings, please click the “Driver Alerts” tab and follow the same instructions as described for Global
Vehicle Alert settings above.

2.1.7.5 Turn off Global Vehicle and Driver Alert Settings

To turn off the global alert settings for vehicles and drivers, simply click on either vehicle alerts or driver

alerts tab, then click on “Do not send email alerts” and then click “Reset Dependents to use these
settings” as shown below.

¥

Global Settings [x]

Password Security Vehicle Alerts Driver Alerts

Email alerts for vehicles

(*) Do Not Send Email Alerts
Click to turn off global

Inherit

vehicle alert settings.
() Send email alerts using these settings
Contact Enabled
Send vehicle alerts to: _ ‘
Send zone alerts to: _ ‘
Send place alerts to: _ ‘
Send emergency alerts to: _ ‘
Send location alerts to: _ ‘
Send location type alerts to:
Enabled Location Type Contact Group
20kim/h Speed zone NNGESEE
50 kph Speed Zone
60kl/h
B Double Routes Mot set
Bus Shelter Mot e Click to apply the changes
Camp Site Mot set globally
CBA Sites Mot set
Chainsaw resources—=—sot s&t
%&et Dependants to use these settmg-sp[ Update/Save J [ Revert J

2.1.7.6 Department Alert/Alarm Settings
Driver and vehicle alerts can also be managed from the department level.

2.1.7.7 Departmental Vehicle and Driver Alert Settings
To manage vehicle alerts from a departmental level, from the main menu click Manage/Department.
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PwnN

Depa aeva
Departments ——y | Instructions
Main Vehicle Alerts  JMI Driver Alerts
o B8 To edit an alert
a Email alerts for vehicies 1. To enable, select alert type

() Do Not Send Email Alerts by clicking the drop down
Concrete

S — arow. Select a contact.

() Inherit

Council Enabled box is ticked
dj-test (=) Send email alerts using these settingy 9 automatically.
1 2. To disable, untick the

Level 1 Cranes Fontact Enabled enabled box.

michael Send vehicle alerts to: LCM Event [v] a 3. Click update/save.

Parks (Garmin) | ‘ =
Send zone alerts to: Not set v i it

Works - MDT1745 TG M 3
Send place alerts to: Not set [ M STElG, SRR CIE

option. Click update/save to

Send emergency alerts to: | | Not set (] allow alert settings o be

Send location alerts to: Not set - inherited depending on
hierarchy settings.

Send location type alerts to:
Enabled  Location Type Contact Group To edit reset dependants
b to use these settings
To enable, select button to
update the alert settings
globally. Click ok to save the
setting.

] 20kim/h Speed zond | DJs-test-contacts
50 kph Speed Zone | | Not set
60kl/h Not set
B Double Routes Not set
Bus Shelter Not set

Camp Site Not set

CBA Sites Mot set
Chainsaw resources | Not set

Child Seats Hot set

Council Small Assets || Nat set ﬂ /-& 5
Reset Dependants to use these settingd)| [( Update/save )] Revert

Click the “Vehicles Alerts” tab to manage vehicle alerts or “Driver Alerts” tab to manage driver
alerts.

Select the department.

Check Send email alerts using these settings to activate alert contact selection.

Select contact list for all the Alert types desired. Please note that contact list must be created
beforehand before being selected here. Please refer to section 2.1.6.

Select location type alert contact list. (Please note: Location Alerts sends alerts for all location
types (If you want to send a particular location type alerts to a different contact list, then
select this from the available location types list. If the contact list location alerts is the
same as any location type contact list, then an e-mail is only sent once).

If setting up departmental alerts for the first time, click “Reset Dependents to use these settings”.
This will cascade all the settings to all vehicles in the organization. (Please note: If there are pre-
existing department, group or individual settings, these will be re-set to the current settings).

If you have pre-existing global settings and just need to make changes, click “update/save” to
save your changes. In this case, all settings currently set to NOT inherit will remain unchanged.
If you have made contact list changes and have not yet clicked 6 or 7, then you can click “Revert”
to undo the contact list selections.

How to set departmental vehicle alert video

2.1.8 Inherit Function

The inherit function allows the settings to cascade down the hierarchy from organizational, departmental,
and group and driver/vehicle detail levels.
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Inherit is not available from global level because this is the top of the hierarchy and nothing above to
inherit.

When the inherit button is checked from a department level, then the department inherits the global
settings for vehicle/driver alert settings.

This principle applies for driver/vehicle groups and driver/vehicle detail settings.

2.2 Users

Customers can create additional users and assign them different roles and rights. This enables
customers to manage which users have access to various vehicles, resources, etc., and what they can
do, for example some users may be able to add, delete and edit vehicles and vehicle details, while other
users can have read only permissions- can only see vehicles, but cannot add new one ones or delete
any vehicles. Some users may have rights to run certain reports only but not management type reports.

First, customers need to define roles and rights before creating users so that they can assign these roles
and rights to the users once they are created.

2.2.1 Roles and Rights
To create user roles and rights, from the main menu, Manage->Users->Roles and Rights.

The following window will open.

Roles and rights

Roles Instructions. |

Details Reports !
Electrical Manager E

To add a new role
= B Name Electrical Manager Lo @ES T

] 2. Enter name,
description and a set of
rights.

3. In "Reports” tab,

@l | Depot Manager
Description
Manager

Service Manager

|¥] User can see all drivers in his departments

4 | | Al
4 |_| Functionality

|| Clear Alarms
| Clear Alerts
|| Do 'Find now’ on mobiles
|+ Have DOO-Locator interaction
|| Live Reports
|_| Manage Shared Widgets
|| Manage widgets
[+ Replay
|| View Alarms
| view Alerts

I+1 View runs

-

db New K Delete

select which reports the
user will be able to see.
5. Click "Save" button.
To edit a role

1. Select a role on the
left panel.

2. Update details.

3. Click "Save" button.
To delete

1. Select a role on the
left panel.

2. Click "Delete”
button.
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This window allows creation of role types. A role defines the level of application access including
application tools, management functions and reports. Roles are assigned to users to control their level

of access.

You can create, edit or delete roles.

To add a new role, click the details tab and then click ‘New’ button.

fconcrete manages
pepot Manager
ob System
anager

ervice Manager

Available roles

Details Reports

o (@ O

Description

[+/] User can see all drivers in his departments

AR

4 (] Funetionaiity)

U cioar e | @

(] Clear Alerts
[] Do 'Find new' on mebiles

] Have DOO-Locatdr interaction
(L] Live Reports

(L] Manage shared Widgets

] Manage widgets

(] Replay

(] view alarms

(] View Alerts

3 cancel

2, Enter name,
escription a|

rights.

3. In "Reports” tab,

sele

nd a set of

1. Type in the Role name, description

2. Tick functionalities as desired. Tick “All” to grant access to all functionalities.

3. Click “Update to save your changes

The reports tab allows you to select the reports that a user is authorized to see.

Click on the “Reports” tab and then click “New”

Roles and rights

Roles

lectrical Manager

Jnew tem)

(new item)

Basic

Concrete manager
Depot Manager
Job System

Manager

Service Manager

Avallable
roles

Details

Authorized reports a

Reports

e
4 [¥] Vehicles \n

4[] Individual
4[] Log Back
/] Daily Log
] Monthly Summary
[/] Engine Hours
[] FBT Log Book
4[] Exceptions
[] Speed
] Idling
/] Alert
[/] Outside Hours
4[] Jobs
[¥] Job Detail
|¥] Message
4 |/ Detailed -

Instructions.

(S s2)) [X concel]

To add a new role

1. Click "New".

2. Enter name,
description and a set of
rights.

3. In "Reports” tab,
select which reports the
user will be able to see.

5. Click “Save” button.

To edit a role

1. Select a role on the
left panel.

2. Update details.

3. Click "Save” button.
To delete

1. Select a role on the
Ieft panel.

2. Click "Delete”
button.
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1. Check all the reports you would like the user to see/run
2. Click save to keep your edits

To edit a role select it from the Role List on the left. You can now change the role preferences.

To delete a Role, click the delete button. You must not delete roles assigned to users.

How to set user roles and rights video

2.2.2 User Details
After creating user roles and rights, you can now add your users.

To add new users, from the main menu, select “Manage/Users/Details

]
o Tools  Help

F} Places
€5, | Zones
9@ v
" | @ vehicles
s Drivers

ﬁ Locations

ReS o+

[ Details 1P
Roles and rights
@ | Change password |

- w w w |w|w w

",3' Resources
Contacts
33'5 Global Settings SOUTH A

E Departments

0:2 EJ Specialities g
ﬁ Fatigue
' ;

A user details form will be displayed on the screen.

If Pinpoint customer support already created some users for you, they will be displayed in the “Users
List” on the left.
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Users {
— BE| verreme  adminecencrete Department Concrete | v add a new user
Full Name Role Concrete manager - 1. Click "New".
== ‘ Depastment 2. Enter User name, Password,
o || Password  |essseses Position confirmation of password.
§ 3. Enter other fields as required.
[dminghria Works - MDT Confirmation sssseses Map Server Default |G s b
ladmin@ppcwork  Parks (Garmi To edit a user
address 1 address 2 1. Select a user on the left panel.
fcouncil Council 2. Update details.
bepott e = (5T 3. Click "Save” button.
Phone 1 Phone 2 To delete
D3-training Mo departme 1. Select a user on the left panel.
E-mail 1 E-mail 2 ok -
e — 2. Click "Delete” button.
e No departme ey
Hotes Departments usery{Bathurst * The *drivers by department’
yasonppem (2 derims can see: Concrete checkbox allows the user to see
ennards1 Parks (Garmi 1 |coundil drivers in the department(s) he is
1 1| g-test allowed to see, even without
ichael Electrical Mo departme having the permissions to them
Available departments Level 1 Cranes d b
nichaele Mo departme : assigned in our ‘Driver
Available users michael Permissions' screen.
Inichaclel Mo departme Parks (Garmin)
Parks Parks (Garmi e s
L Drivers by department *
pat Mo departme Click to add a new user
eter hubble Mo departme
[manage permissions | & new) [ X pelete |

This window allows management of all the users on the system. You can create, edit or delete users.

To edit a user select it from the list. You can now change the user login name, reset the password,
change the user Role or delete the user.

To add a new user, click the ‘New’ button. Now enter the username, password and access level.

User details

Users 1
S 2E | - namg” (new item) " Department None P p——
Full Nam Role T 1. Click "New"
gser.. ‘ Department 2. Enter User name, Password,
admin@concrete Concrete = ||| Password] Position confirmation of password.
- Confirmafion Map Server 3. Enter other fields as required,
admin®@hria Works - MDT P 4. Click "Save" button.
admin@ppework  Parks (Garmi Enter user department To edit a user
o o Address Address 2 1. SEI::t aduser‘ on the left panel.
2. Update details.
Depot1 Works — MOT 3. Click "Save" button.
Phone 1 Phone 2 To delete
Dl-training No departme 1. Select a user on the left panel.
E-mail 1 E-mail 2 ick " -

N et — 2. Click "Delete” button.

4 e No departme Notes Departments user |Bathurst P ——
[ Modi \_ can sees checkbox allows the user to see
Kennards1 Parks (Garmi / drivers in the department(s) he is

allowed to see, even without

el - ter desied ; having the permissions to them

Enter desired user Level 1 Cranes 0
michaele No departme . R B eI T

details. michael Permissions’ screen.
michaele1 No departme Parks (Garmin)
Parks Parks (Garmi ——ay —

Click to manage user Drivers by department * Click to save your edits

pat No departme permissions ik
peter hubble  No departme —
= Er— (Manage permissions 1) ([ o save | ) XK cancel ]
[l »

A user should be assigned a Department and may be allocated other departments. This provides user
permission to manage vehicles in selected departments to the extent of their defined Role.

Addresses, notes etc. are limited to 20 characters.
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Note that these changes will not take place for users that are currently logged in. Changes made will
take effect when they next log in.

To manage user vehicle permissions, click on “Manage Permissions” shown above.

The window below will be displayed. Follow the outlined instructions to manage vehicle permissions from
available vehicles or vehicle groups.

If you grant a user permission to a vehicle group, the user will see all the vehicles in that group.

Please refer to section 2.3.1 on how to manage vehicle groups.

How to manage user vehicle permissions video

2.2.3 Changing User Password
Select from the main menu Manage->Users->Change Password. The following window will open.

First enter the current password, then a new password and confirm then update. Please refer to Section
2.6.6.1.1 (Password Security) for password rules.

i Change password

Current password: ||

Mew paswaord: |

Confirm: |

2.3 Vehicles

This menu allows users to manage various vehicle attributes including vehicle details, groups,
permissions, operating hours and classes.
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2.31

The vehicle group feature allows customers to put vehicles belonging to a particular team/section in one
group. Members of the same group are able to see all vehicles within the group.

Manage | Messaging Help

T

=

M Places ﬁ@ a Zoom Presets ~
©x  Zones
B EditRoutes
49 Import from files »
a Users 3 5]
|ﬁ Vehicles b || @ Details
&  Drivers v | R Groups
5 Runs L4 Qb Permissions
‘%\ Locations * [[E# oOperating hours
}5“ Resources b el Classes
Contacts
I‘ﬁiﬁ Global Settings
E Departments 4 6_((5’
ﬁ Spedalities

Groups

To manage groups, select from the main menu Manage->Vehicles->Groups. The following window will

open.

Council Works

A

Council Works Council

Parks

Parks (Garmin)

Description

Vehicles in group
search...
Name Department ‘
Demo Case 11 Council
Motion Tablet  Council

Vehicle Group

28

Department | Council

Colour [ ]

= Main Vehicle Alerts
. 3 e a
st s a

‘ Department Name

Available Vehicles
5 hicles to the group. *
Search... e ve! e
B 4. Click in the "Save” button.
Name ‘ Department ‘ To edit
10120201518 Parks (Garmin) & C"“k vl lcl
panel.
BOM 21 Codrmiirm 2. Use the arrows to move
Bings003 Council
Demo 1 MWP1745  Works - MDT1745
Dﬂq Demo 1 Nuvi Parks (Garmin)
Demo 2 MWP1745 Mo department
<] | | PinpointTestHeinrich Mo department
PPCTESTES400  Works - MDT1745 2. Click in the "Delete”
[> | | PPC Test TRKS00  Council g
=) Retriever PDA No department * Hald Cirl ar shift keys while
Seratec PDA No department T ey [
56 Golf Works -~ MDT1745 make multiple selections.
Test13005 o department

From this window, you can edit or create a new vehicle group, and have vehicles assigned to or

removed from a group.

To create a new vehicle group, click “New”.
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&, Vehicle Group [x]
Vehidle groups " e n
ain Vehicle Alerts
=
e | E—— pr—
éncrﬁlﬂ Concrete ] Descripti Colour [ ]
fcouncil Works  Bathurst Vehicles in group Available Vehicles
oth e o deparimene] | | eur BEE seare.. BRE
uvi ME Parks (Garmin) Name ‘ Department ‘ Department
bovals Mo department 5400 Works ~ Mrmua & C"‘““ ekl iy
panel.
barks Parks (Garmin) EERETG €N 2. Use the arrows to move
fablet 1 Works - MDT1745 vehidles to the group. *
e G EERmET: 3. Do the changes, then dlick
Bupervisors Works - MDT17] YN\ in the "Save” button.
. : K To delete
forkc ME Counci p 1. Click on one of the items
orks Works - MDT17 on the left panel.
2. Click in the "Delete” button,
> -
e p— Hold Ctri or Shift keys while
B0 dlicking with your mouse to
Available vehicle to assign or un- N/ make multiple selections.
groups assign vehicles
Qo)X )
“ »

Enter group name, select department (optional), colour (optional) and description (optional)
From the list of available vehicles, select the vehicles to assign to the group

Use the arrows to assign to or un-assign from the group.

4. Click ‘Save’.

wnN e

To edit a group, select the group from the left hand list. You can change the group’s name, group colour
and add or remove vehicles.

To add a vehicle to a group, select the vehicle from the ‘Available Vehicles’ list, then click the ‘<<’ button.

To remove a vehicle from a group, select the vehicle from the ‘Vehicles In Group’ list, then click the >>’
button.

How to create vehicle group video

2.3.2 Operating Hours
Operating hours allows customers to associate a vehicle with typical operating hours of the vehicle.

Operating Hours are used for reports and alerts. This is typically used to show vehicles operating after
normal working hours.

To set vehicle Operating Hours, from the main menu, select Manage/Vehicles/Operating Hours.
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=71 Vehicles operating hours
Operating hours template

— Name After Hours

[after Hours Desaripth

Jetters

pump Attendents TimeZone | (UTC+10:00) Canberra, Melbourne, Sydney

::::;m ours start Finish Enabled
Monday 16 : 00 00 : 00 ]
Tuesday 16 :[00 00 : 00 7
Wednesday 16 : 00 00 : 00 [+
Thursday 16 : 00 00 : 00
Friday 12 : 00 00 : 00 ™M
Saturday 09 : 00 18 : 00 ]
Sunday 00 : 00 18 : 00 ]

% New |[ X Delete

(=)

Instructions

To add operating hours
template

1. Click "New" button.

2. Enter name and start and
finish hours (other fields are
optional).

3. dlick "Save” button.

To edit operating hours
template

1. Select an operating hour
template.

2. Enter changes.

3. Click "Save” button.

To delete

1. Select an operating hour
template.

2. Click "Delete” button.

Click “New”, then enter the details as desired and click “Save”.

Operating hours template

Vehicles operating hours

=T Name Standard Hours

|Standard Hours o
TimeZone (GMT+10:00) Canberra, Melbourne, Sydney

Start Finish Enabled

Monday 03 ;o0 17 |: 00 [
Tuesday 09 ;|00 17 |: 00 [
wednesday o0s ;00 17 |: 00 M
Thursday o0s ;| oo 17 1 00 ¥
Friday 03 ;o0 17 |: 00 [
Saturday 09 ;|00 17 |: 00 =
sunday o0s ;| oo 17 |: 00 =]

Instructions

To add operating hours
template

1. click "New" button.

2. Enter name and start and
finish hours (other fields are
optional).

3. Click "Save" button.

To edit operating hours
template

1. Select an operating hour
template.

2. Enter changes.

3. Click "Save" button.

To delete

1. Select an operating heur
template.

2. Click "Delete” button.

Saved succesfully

You can create operating hour templates for time of day and nominate days of the week. This can then

be assigned to a vehicle type (under Vehicle Details) or applied to a place or zone.

How to set vehicle operating hours’ video

Operating Hour templates can be applied to individual vehicles. The effect of the operating hours is to
provide various reports, privacy function and alerts if vehicles operate inside/outside these operating
hours. Once created these templates are available to be selected in the Vehicle Details edit screen.

Applications for this feature are:

1. Applying operating hour vehicle restrictions to special purpose vehicles based on time of day,
day of week and/or specific location (e.g.: CBD, or certain bridges).
2. They can also be used to monitor working hours of a vehicle for the calculation of private and

work use of the vehicle

Note: You do not have to setup Operating Hours if you do not require it.
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2.3.3 Classes

Vehicle classes allow customers to categorize vehicles using a specific characteristic. Examples of
vehicle classes could be 1 ton, 5 ton, Or 10 ton, or by a specific function or type. Vehicle classes can be
used in the search function to show the closes vehicle of that class to a location.

Example use case: Customer needs a 10 ton truck urgently for a job, where is the nearest one?

To manage Vehicle Classes, from the main menu select Manage/Vehicle/Classes. The window below
will pop up.

I o Classes

Class types {
— ] )

== Type Al ick Ne ul on.
. nter name, type an
Micrane Descriptiol “ e i
d
Notes e "Save” button.
. cli € of the items
Available vehicle on the le el.
classes Z- Do the changes
in the "Save" button, N

To delete

1. click on ene of the items
on the left panel.

2. Click in the "Delete" <
button.

H > I
d [ save JJ[ X cancel

1. Enter the details as indicated below and as per instructions on the right.
2. Click “Save”

The vehicle classes can now be assigned to vehicles in the vehicle details section below for efficient
vehicle management.

How to create vehicle classes’ video

2.3.4 Details

The vehicle details form allows customers to enter detailed information about the vehicles and set them
up for effective use and management.

Generally Pinpoint customer support will add the vehicle registration and tracker 1D during tracker
installation. Customers need to edit vehicle details to include all of the additional required information.

To manage vehicle details,

1. From the main menu, select Manage/Vehicle/Detall
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T
1 Tools Help

A | Places » "
£ e
©4 | Zones 3 ML
a 8 users 3

~ | @ | Vehides
Drivers [E Details

»
)

42, | Locations »| 8 | Groups
>

}" Resources

8{; Manage assignments
Contacts %, | Permissions

% Global Settings
E Departments

7.2 spedalities
ﬁ Fatigue

2. A vehicle detail form will be displayed as below. Select a vehicle to edit details from the vehicle
tree on the left:

Note: The greyed out fields are information only and cannot be edited.

Click on the “Vehicle” tab to enter general vehicle details,
Edit details and click “Update” to save edits

= w : hice
fehicle Details Picture and Icon Vehicle Alerts
Search... BEE S} Vehilce Tab

BDM 21 No depar

<HI

Vehicle Name Demo Case 20 Department | None

Cemupliteey Parks (Gl | pefault Driver | Not set - | specialities

Demo 2 MWP1745 _ Nodegarll| ooy N Chassis (VIH)

[pemo Case 20 Nodepar] Lo

FinpointTestHegurich Mo depar|| | ;0 one (UTC+10:00) Canberra, Melbourne, Sydney

PPC Test TRK! Parks (G: .

e « Operating hours  Not set. \ Outside operating hours sets privacy mede

Retriever PD) Parks (G:

Seratec PDA Parks (G: (0dometer)

SG Golf Parks (Gif| | |Reading 892 Reading date |28/10/2013 12 1 01

TETES Mo deparl|| | e adomatar raading, the reading date MUST be whan the ignition was turned off, for
synchr purposas

[Engine hours)

Reading 422 Reading date | 22/10/2013

Vehicle to edit details
* ¥ you change the engine hours reading, the reading date MUST be when the igni

synchronization purposes

urned off, for

[.{ Update [x Cancel

3. Click on the “Details” tab to enter additional vehicle details. Click “update” to save the changes
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Vehicle

Registration
Model

Type

Engine Number
Price

Joined Fleet On
Licenses required
Fuel Economy

CO2 Factor

Notes

Picturs and Icon | Vehicle Alerts
Manufacturer
vear 2013
Unigue Code | Truck
Color
5 Purchased On | 5/10/2013 3]
9/10/2013 Class -
None
5 Ton
o 1/100kms
Crane
o Ka/Litre

Click here to select the type of
license required to operate
this vehicle

Click here to select the
vehicle class. These need
to be pre-created if

needed.
« Update |[ X cancel

4. Click “Picture and Icon” to select a picture or icon for the vehicle
5. Click “Vehicle Alerts” to set alerts for the vehicle.

) Do Not Send Ema

Email alerts for vehicles

il Alerts

.*) Inherit ll

Show

email alerts

On by default

Inherit is on by default. This means that the vehicle alert settings will inherit the global alert

settings. Click on “Show” to see the

6.

using these settings

¢ Click to see details

Contact
EEN————— ]

global settings

and then manually select the contact list.

Pinpoint AVM Set Up and Admin User Manual

If you want to change the vehicle’s alert settings, then click “send email using these settings”
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= —_—
r.'-‘ Send email alerts using these settings I¢C|ick to change alert settings

Contact Enabled
Send vehidle alerts to: Not set - Ol
Send zone alerts to: Mot set ]
Send place alerts to: Dennis Alert n
Send emergency alerts to: Michael Emergency Alerts [ ]

Send location alerts to: P E] (e RS Click to select
Michael Reports é i
Send location type alerts to: P lert contact list
- Michael Vehicle Alerts
Enabled  Location Type \chast ehicle Ale

Michael Zone Alerts

CBA Site

Peter Alerts
Crew )
Pinpoint test contacts
Customer Sites Test Plans
D] location type ik
First Aid Kit Mot set
Infirm Services Mot set - Click to
No Activity Alert Not set SEIEC.t alert
location
No Go Zone Not set -

types

Eiet Dependants to use these settings| | Update/Saye Revert o
ICK tO save

7. If you do not want any alert settings for the vehicle, then click “Do not send e-mail Alerts”

2.3.5 Vehicle permissions

Vehicle permissions allows customers to grant permission to users so that they can see the vehicles.
Users need to have permission to see vehicles otherwise they will not have any vehicles listed in the
vehicle tree.

To edit vehicle permissions, from the main menu click “Manage/Vehicle/Permissions” as shown below:

[Hanage ] Tools Help

a
E,‘f} Places » b §‘t> f}' P @

:'?ﬁ Zones L4

& | Users F [OOD PARK

a Wehicdes kil igmg Details

a Drrivers k| 58, | Groups L

ﬁ\ Locations k| Permissions

#°  Resources »|[5| Operating hours

Contacts ey Classes
£5 Departments @8p  Zone/place assign
< o

[ Specialities
B Forms
ﬁ Fatigue

w

A vehicle permission form will be displayed as shown below:
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Users = = Instructions
User's Groups Available Groups
ard 5
Searchu.s B® = T = B8 1. Select User,
— | et e 2. Select groups (top) or
Devcs ‘ - | e | Name | Department ‘ wvehicles (bottom) to move.
6abit No department < 3. Select arrows to move ™.
W parks parks (Garmin) 4. Select the "Save” button.
admin@ppework Parks (Garmin) 7]
Depot1 Works - MDT1745 * Hold Ctrl or Shift keys while
> Available Vehicle groups dlicking with your mouse to
Dltest Parks (Garmin) make multiple selections.
jesonppem No department 0]
michael Electlical No department
Parks No department
pat No department
e 1 L U User's vehicles Available Vehicles
ard %) o )
. — Search... BRE Search... BEXE
orkat o Name Department | W Name Department |
ema Case 20 No department 0120201519 No department &
cellesied e < DM 21 No department n Available
emo 1 Nuvi Parks (Garmin) 3 —ehicles
> emo 2 MWP1745  No department
Vehicles user has permisions to inpointTestHeinrich No department
EER >l PC Test TRK500  Parks (Garmin)
Retriever PDA
eratec PDA
o save X cancel

Note: Click “save” after any changes to keep your edits.

1. Select a user from the user tree on the left

2. The vehicles and vehicle groups that the user already has permissions to will be displayed
on the middle pane.

3. The vehicles and vehicle groups that are available to be assigned are shown on the right
pane.

4. To give a user permission to all the vehicles in a vehicle group, select the group from the

available vehicle groups on the right and then click [4] . To give permission to all available

vehicle groups, click [[H] .

5. Toremove a user’s vehicle group permission, select the on the vehicle group in the middle

) >0

6. To give a user permission to an individual vehicle, select the vehicle and click [4] . To give

pane and click . To remove all vehicle groups, click

permission to all available vehicles, click [H] :
7. Toremove a vehicle permission form a user, select the vehicle from the user’s vehicle list in

the middle pane and click [D] . To remove all vehicles click [H] :

How to assign vehicle permissions from group video

How to assign vehicle permissions from vehicle list video

2.4 Drivers
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Pinpoint AVM system gives customers a driver management option. Customers can add, delete
drivers, or manage driver details.

To manage driver details, from the main menu click “manage/driver/details”

Manage Tools Help
L,‘-‘} Places D' §> _‘-/ 2 0

:_’A Zones 3

8 users } OOD PARK
g Vehides »
[P
%2 Locations | @8 | Groups
}’"“ Resources b 85 Manage assignments
Contacts >
E Departments

@ P A
5, | Permissions

22

EQ Spedialities
E Forms
ﬁ Fatigue

This screen enables you to record driver name, address and assign a Driver RFID number or Mobile
Data pin number if purchased as part of the solution. Once a Driver ID is created you can then assign
drivers manually in two ways; Pick form list in Vehicle Details Screen or if managing a large number of
vehicles and drivers use the ‘Assign Drivers screen’.

2.4.1 Driver Details
To edit existing driver details, click on the “Detail” tab and enter the driver details as desired. Click
“‘update to save your edits.

Drivers

Details Other details Picture Driver Alerts
Search
Name « | Department|| | Short Neme | Ranger 1
Michael Emanuel Parks (Garm|| | Full Name Ranger |
JRanger 1 Parks (Ga Address 1 Address 2
Ranger 2 Parks (Garm|
Works Drivi No departme
) Phone 1 Phene 2
Works Drive No departme,
E-mail 1 E-mail 2
Selected Driver Department | Parks (Garmin) ~ | Group sales -
Time zone (UTC+10:00) Canberra, Melbourne, Sydney -

Specialities

FAT =
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2.4.1.1 Other details
Click on “other details” tab to add additional driver info.

Details Other details Picture Driver Alerts

Search, B®

Name ‘ Departmeni|| | Date of birth (o] Date joined )
Michael Emanuel Parks (Garm| | Mationality Not specified - | Blood type Not specified
Sex ®u OF License no.
Fatigue schema License state | 0
ol | Qualification T License Expiry | 1/01/2000 | [i5)
Notes Please ignore this field. This is a future feature
Selected Driver
Identification
Personal Number | 111
Driver Id Tsg 0005008196 - Ranger 1
Emergency I1d Tag | 10023116 - Ranger 1
Emergency Contact
Contact Name Relationship
Phone 1 Phone 2
B . o update X cancel

Click “update” to save your edits

If drivers are setup for automatic in the vehicle details page a RFID number or Pin Number is required.
This is entered or selected in the Other Details pane and identification. If using a MDT then enter a 4 or
more digit number in the Personnel Number field. If the drivers have been provide with a swipe tag or
remote active pendant then select the number the driver has on the tag with the number from the drop
down list in the RFID Tag field.

2.4.1.2 Pictures
Click on “Pictures” tab to add/delete driver photo/image.

[ neanee | [ 3¢ coueen |

2.4.2 Groups

Driver groups is a feature that makes it easier for administrators to manger driver permissions, etc. For
example if you want several drivers to have access to a particular vehicle/s, you can create a driver
group and give that group permission to see that vehicle/s rather than assigning the vehicles to drivers
individually.

To manage driver groups, from the main menu select “manage/driver/groups”.
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Tools Help
IS A | Places r
LL T4 | Zones 3
8 users + looD PARK
g% Vehides »

=

Contacts | 4,

Drivers b_s Details
4% | Locations  » @
}"“ Resources b 83, Manage assignments

Permissions

E Departments

SR

E; Specialities
D Forms
5 Fatigue

The driver group form will be displayed.

Here you can create a new driver group or edit an existing driver group.

Driver grou
e = Main Driver Alerts
— =)

Department | Parks (Garmin)

Colour (]

Name | Department
sales  Parks (Garmin) -

f

Available driver groups

Name sales
Description | sales
Code 103

Drivers in group

Search...

Hame ‘qurlment ‘
ichael Emanuel Parks (Garmin)
Ranger 1 Parks (Garmin)
Ranger 2 Parks (Garmin)

i

Drivers in the selected group

To add a driver to an existing driver group:

Hw

o

Select a driver group from the left pane
Select the driver from the available driver list on the right pane and click on the add arrow

<)

Rights

=2y PE

Search...

Name

orks Driver 1 Ho department
orks Driver 2 No department

Available drivers to be assigned
to the group

[¥] Terminal Config Enabled

Available Drivers

| Department ‘

i

(1]

To add all available drivers to the driver group simply click .
To remove a driver from the driver group, select the driver from the drivers in the group list

and click [[}]

To remove all drivers from the group, simply click [H] .
Click “Update” to save your edits

Adding an new driver group

Pinpoint AVM Set Up and Admin User Manual
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To add a new driver group, click on “New” and enter the group details as desired and click update.

You can now add drivers to the new driver group as explained above.

How to create a new driver group video

To delete a Driver group, select the driver group from the left pane and click “delete”

Deleting a driver group

2.4.3 Permissions

This form enables administrators to give users permission to see drivers. The user will only be able to
see and manage drivers that he/she has the permission to see.

To manage driver permissions, from the main menu click “manage/driver/permissions”.

=

4,

Select a user from the user tree on the left
Select driver on the driver tree on the right

Click @

To un assign driver, select the driver under the user on the left and click

Users
Search...
8 jssonppem
8 Michael Electrical
4 8 parks
8 ranger2
8 ranger1
8 Works Driver 1
8 works Driver 2
8 pat
8 serviceManager
8§ works1
4 [ Parks (Garmin)
4 § admin@ppework

5l Heinrich

§ Ditest == select user

5 Ranger 1 q
g 8= driver user can
4 3 wiorks - MDT1745

8 Depot1

currently see

B

-

Driver permissions

Drivers
search...
4 [3 council -

4 [l ungrouped drivers
B Dennis
8 Heinrich
4 [3No department
4 [l ungrouped drivers
B works Driver 1
B works Driver 2
4 [ Parks (Garmin)
4 [0 sales
8 michael Emanuel
_==Sele:t driver tof

give user

Ungrouped drivers P
. L permission to

4 [ works - MDT1745

4 [l ungrouped drivers
a_ .

o update | | ¥ cancei .

to assign driver

How to manage driver permission video

Pinpoint AVM Set Up and Admin User Manual

Copyright © 2014 Pinpoint Communications Pty Ltd

P

D)

Page 38 of 121


Manual-videos/creating-new-driver-group.mp4
Manual-videos/managing-driver-permissions.mp4

PINIPOINT

GPS-TELEMATICS - ASSETS

2.4.4 Assignments (users)
This function gives customers the option to manually assign a vehicle to a driver if the driver wasn’t
already assigned to the vehicle by Pinpoint customer support. Customers can use this option if they
have new drivers or a driver has left or there is a need to change drivers.

To assign a vehicle to a driver, click “manage/drivers/manage assignments”

Tools Help

| Places
:Q, Zones
8 | Users
§% Vehicles

="

3
3
3

e D L& R

5]
¥ | EPRING STATION

ﬁ Locations
?‘ Resources
Contacts

3| spedialities
E@ Forms

| &3 Fatigue

E Drivers L s Details

E Departments |2

| &8 Groups

4 :.'_+ Manage assignments

", Permissions

NOR]

ZAMDHAHDN

FTWOOD
v

pETR AL

To assign a vehicle to a driver:

1. Select a vehicle from the vehicle tree on the right.
2. Select a driver from the driver tree on the left

Click the assign arrow to the left @

w

4. To remove a vehicle from a driver, repeat step 2 and click the un-assign arrow to the right

>

Drivers !
B®
4 fcounal ~ .
« [l ungrouped drivers
8 oennis
8 Heinrich
4+ £3No deportment
+ [l Unorouped drivers ‘
8 Works Driver 1 - o TE<T 654 =]
8 viorks Driver 2
4 [aparks (Garmin) ®
+ W ssles
8 Michae Emanvel -0

§ Ranger 2

Ml Ungrouped drivers
4 [ works - MDT1745

« [l Ungrouped drivers
orver groupe: @D [orwers: BIGION)

£ councit
+ [l Council Works
% Demo Case 11
W% Motion Tablet
I ungrouped vehicles
210 department
+ [l Ungrouped vehicles

W 10120201519
O BoM 21

W Test13005

4 3 Parks (Garmin) |-cof

+ Wi
T

[ vwme] (X conce ]

Instructions.

To assign a Driver
1. Select a vehicie in the tree

2. Select a Driver in the tree

3. Assign using the armow to
the left

To remove a Driver
1. Select a vehicle or a
Oriver

bellow the Driver tree to add/
edit/remove Drivers and
roups of Drivers.

How to manage driver vehicle assignment video
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2.5 Runs
This function gives customers with runs the option to manage their runs. Customers can create new
runs, edit or delete existing runs and assign runs to vehicles or drivers.

To manage runs, from the main menu click “manage/

251 Details
Here you can edit/delete existing runs or create new runs

From the main menu, click “manage/runs/details”

- Run details

Runs

Search Name Test Night Runl

Name « | pepartment || ||oeseription  Test night run 1

Test Day runl  Security Patre|| ||ede THO1

=<t Night Runi Security Patik|| |[Department | Security Patrols

i

Edit the selected run attributes and
Click "update” below to save your edits

Test-run 1 Security Patre|| ||SrouP Might Runs

select a run to edit

4 >

«f update | [ 3 cancel

How to create a new run video

How to delete a run video

252 Groups

Customers can put runs in groups for easier run management. For example, a customer may have
several runs that cover a particular geographical area e.g. north, or of a particular nature, e.g. sample
pick up, or parcel drop off etc. These can be grouped respectively and runs and vehicles can then be
assigned to these groups.

Advantages of runs groups are:

e Run reports based on run groups
e Easily manage runs, vehicles and drivers within the run group.

2.5.3 Permissions

Once a run or a run group is created, customers can decide which users have access to these runs or
run groups. Only users with permission will be able to see and manage the runs or run groups.

To assign runs/run groups to users, from the main menu click “manage/runs/permissions”.
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Tools  Help

h Places » .
g 3 (f) 2 B
© Zones » §f>—j:‘i
[
B Users 3 %
e
@8 | Vehicles 3
2
g Drivers > L a1
Runs H | Details

42 | Locations ¥ =% Groups
7 Resources b &5 Manage assignments

Contacts | [ Permissions ___|
% | Global settings TMORVE

E Departments

73| specialities

A permissions window will pop up.

Run permissions

Instructions

To assign a run

Search... x Search... BB || 1. select a user in the tree on
a a|||] the left
4 2 conerete 4 [ ssthurst 2. Select a run or a group of
8 admin@concrete [l ungrouped Runs runs in the tree on the right

3. Assign using the arrow to

To unassign a run

4 [ council 4 [} concrete e it

8 coundil 3.clickto Il Ungrouped Runs

8 heinrichf s 4 [} council

1. Select 1. Select a run or a group of

4 [ No department auser N Il ungrouped Runs [ 5 goiota g T B D

8 D-training =DE £ ditest of run group :N:;"::"li ;U:ﬂ::‘”!i the

@
A5 Afernoon Run

b W

8 josonppem »

8 mchael Bectrical e, | {4 Night Run

§ michacle e [l ungrouped runs
8 michaelet 4 [ Level 1 Cranes

8 eat M Ungrouped Runs
8 peter hubble 4 [ michael

8 privacy [l Ungrouped Runs
8 resellers 4 [ Parks (Garmin)

8 servicemanager . [l ungrouped Runs

Select a user or user group on the left
Select a run or run group on the right
Click the assign error (top arrow)

4. Click update to save the changes

whN e

How to manage run permissions video

254 Assignments
Once the runs and run groups are created, customers can assign the runs or run groups to vehicles.

To do this from the main menu select “Manage/Runs/Manage assignments”
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Manage

Tools

A | Places 3 -
; "R SR I - B
&), Zones » 2 == \
& users > 44
@ “ehides > W
40
s Drivers L4 =8
—1 Runs *| ] Details

%‘ Locations k| 5% | Groups

=

_3‘ Resources 13 F{—J Manage asa’gnrna'lts|

Contacts 'th Permissions

@ Global Settings g

f2 Departments 26

E ; Specialities 24
S 2z

A runs assignment window will pop up.

1
2
3.
4
5

Runs
Search...
4 [ Bathurst
Ml Ungrouped Runs
4 [ concrete
[ Ungrouped Runs

4 3 council

Vehicles
Search...

i 4 [ Bathurst

[l council works

[l Unarouped vehicles
4 [ concrete
4 [ concrete

[l Ungrouped Runs

1. Select
arun

& Demo 1 MWP1745

4 [l ungrouped vehicles

4 [ ditest
4 [Lpox

| Afternoon Run

(7 Night Ram,
Il Unagrouped rurt,
.

Fl B Level 1 Cranes

M ungrouped Runs
4 [ michael

M ungrouped Runs
Pl B Parks (Garmin)

M Unarouped Runs

[ o DBE] s DO

o

¢ HeinrichTest

£ council

[l Ungrouped vehicles

5. Click to A
un-assign

4 [l work ME
% Tkar 3004 De

\{» Test13005

BxE

2 Selecta
vehicle

P
4 3 ditest
[l Unarouped vehicles

rl E Level 1 Cranes

- Ml Unarouped vehicles

4. Click lo save
changes

Instructions

To assign a run
1. Select a vehicle in the tree
on the right

2. Select a run in the tree on
the left

3. Assign using the arrow to
the left

To remove a run

1. Select a vehicle or a run
2. Remove run using the
arrow to the right

Click and drag a run group
and move it to another
department in the tree

Click and drag a run and
move it to another run group
in the tree

You can also use the buttons
bellow the run tree to add/
edit/remove runs and groups
of runs.

Select a run or run group on the left
Select a vehicle or vehicle group from the right
Click on the assign arrow (top arrow) to assign
Click “update to save changes
Click on the un-assign arrow (bottom arrow) to un-assign.

How to manage run assignment video
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3 ADDITIONAL SETTINGS

3.1 Places
Places are spatial locations/points on the map that are important for customers. These could be depots,
delivery sites, collection sites or customer offices.

Customers can create places with a desired radius on the map which can then be used for reporting and
management purposes. For example, create a point on the map with a radius of 100m using the depot
address. Vehicle activity is then recorded every time a vehicle comes within 100m of the depot. Once
places are created, customers can run reports for example so show when a vehicle entered the place,
left the place, how much time the vehicle spent at the place, etc. Customers can also get alerts
whenever a vehicle enters and leaves the place.

3.1.1 Enter
To create a place, from the main menu select “Manage/Places/Enter”.

[Managel Tools Help

[ Enter
@p  Assign

Flaces

g

&4 | Zones

Users

L3
»
»
Vehicdles »
Drivers L4
Runs »
Locations 3
Resources »
Contacts

Global Settings

RATCLIFFE CRES

Departments
Specdialities

EpsEvs iofw

An “edit place” window will pop up. Click on “New”

Click to add a
new placs

G- New Dfx Delete ]

[ﬁ Assign ] [ Search Map l

B e | [anmeny)

¢ Find the place location by panning, zooming in/out of the map
o Alternatively click on “search map” enter the place address and click search.
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e Enter the address and then click search on the right.

o Alist of possible addresses will be returned. Select the correct one and click “show” on the right
hand panel.

i [ search radius ‘ km

Km ‘\rehi:h ‘Fiednmizr Fleet class
1657.33 Van 1 3507

cordelia ave

1668.33 Democase 20 4751

1668.33 Demo 2 Nuvi

1668.35 Demo 2 MWP1745

1668.36 Tablet 1

¢ A bubble will appear on the screen. Click “create a place”.

=

= =
Mumber: 30

( Street: Cordelia a
Suburb: CRANBROGE

-(E'Create a place\jkmat& a job |£i:|

& = x 5

am

o Enter the place details on the right and click “Save” to save the new place details.

Page 44 of 121
Pinpoint AVM Set Up and Admin User Manual

Copyright © 2014 Pinpoint Communications Pty Ltd



PINIPOINT

GPS-TELEMATICS - ASSETS

Edit Place
Details | More | 2

Name

ordelia-QLD

Replace address with place
name

] Use vehicle hours

PN EX A K]
e e o .

100 | meters

Global

e Then click “Assign” to assign the vehicle action to be recorded when a vehicle is within set radius
of the place.

Places

T . - S
Searsh... [= ) |
Comms Aus Qld || [ ene Search BEEE
Comm Aus Syde | -

3, 5
4. Click "Update”.

%

4 [3<] Il Ungrouped vehicles
X HeinrichTest

4 [X] co
Il Ungrouped vehicles

4 [5<) Il werk ME
[52] tkar 3004 Demo
Test13008

ingrouped vehicles

Gladstone Airport
Global Comms Perth

! [ s (DX i)

3.1.2 Assign
Vehicles can be assigned to places at a later stage. For example if you have new fleet that need to be
added to the places.

To do this, from the main menu, click “Manage/places/assign”.

I'-lanagel Tools Help
| Places b j Enter

ik

Q:ﬁ Zones
&  Users )
@ | Vehides K

¥
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The Place assign window shown in section 3.1.1 above will be displayed on the screen. Follow the
above steps to assign the vehicles to a place.

How to create places video

3.2 Zones

Zones are geo-fences on the map that can be created by customers to allow them to report on vehicle’s
location by the Zone name as well as provide alerts when a vehicle enters or exits a Zone. The AVM
system allows customers to assign a number of actions to vehicles which can then be reported on.

3.2.1 User defined

This option allows customers to define the details of the zones to be created.

1.

arwd

No

To edit or create a new zone, from the main menu click “Manage/zones/user defined”

Tools Help
A | Places »

= 4

c Elg Zones 4 User deﬁneﬁ)—
8 | Users ¥|_4 | Enterareas |-
% | Vehides P @H | Assign N

| s Drivers 3 ) 17 %
An “Edit Zones” window will pop up on the left hand side. Click on New

Enter the name you wish to label the Zone with.

Tick in the box to replace the map address with the Zone name you created above.

Select the colour and shape of the outside box and the colour and shape of the inside box that
will be displayed on the map.

Click on Search Map to find the location on the map that you wish to place the icon on the map.
Select the type of zone and its allocation. Global is default and operates when the tracker
downloads its data. Vehicle sends the zone details to the tracker and is saved in the tracker so
the tracker can perform an immediate event or action when it enters that Zone geo-fence.
Move cursor to map and click once for the first point of the zone. Draw the shape of the zone,
click at each inflection point. To complete zone ‘double click on map.

Save the new Zone before exiting the page.
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Edit zone
/Efetail | More | @' \

MName

MNew test Zone
Description

Mew test zone

- Color

Eﬂ Replace address with zone
name

LI Use vehicle hours
Cust. Code:

Q:»e: Global vj/

i1 . Enter desired zone details I

2. Click to zave the new
zone

Save Fx Cancel
Elasion,] [ search mar]
B ow ) [

10. After saving the zone you must assign an action to a vehicle for that zone as detailed in section
3.2.3 below.

How to create zones video

3.2.2 Enter areas

Zones can also be created such that it includes an entire suburb (i.e. the zone boundary is defined by
the suburb boundary). These are called Area Zones. Typically these zones can be used for example by
franchisees who can set the suburbs within which the franchises are located as zones in a particular
state. Customers can then run reports based on the suburbs/area zones.

To create and area zone, from the main menu, select “Manage/Zones/Enter area”

Tools Help
‘,t} Places '

s Fl_’,i-,. Zones
8 | Users

% | Vehicles
s Drivers

1. Click “Edit area list” to enter the list of suburbs that you want to include in the area zone.
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o0k w N

How to create an area zones video

3.2.3 Assign

Select the state from the drop down list, type the suburb name and click search.

Select a suburb from the returned suburbs list and click the add arrow ( @).
Click OK to return to the “edit area zones” window.
Enter the desired zone details and click “save” to save the area zone information.

You must assign vehicles to the zones to be able to run reports based on the newly created area
zone. Please see section 3.2.3 below.

To activate the zones, customers must assign vehicles or groups of vehicles to the zones.

Tools Help

A “zone assign” window will pop up.

Brisbane Pinpoint OF
Cabbagee Tree Rd 40k

Canal entry 1 Saecta
Crenex = ne

Coles WPH
Dennis Office REd
Depot

Dock

Earlwood

ETT

ford

HW Tomago d

incident

Lake Gwellup Reserbe
1em

i

3. Select actonievent

4[] Wl unarouped vehicles
HeinrichTest
4 [ council
M Ungrouped vehicles
4[] [l work ME
‘-'lkar 3004 Demo
Test1 300y
4[] di-test
Il Ungrouped veRidles
4[] Level 1 Cranes

o — -

4. dick 1o save
assignments

A | Places 3 é = |
r
4, Zones k f User defined |-
8 | Users ¥ 4  Enter areas
i Vehicles BEm  Assign
£ | Drivers »
Zones - Instructions Z)
Search... BN vty echicles) — || [ purpose: this scrsen alows
[LAcute Healtheare. | ~ (Bnone ]| |[sesrer... BE(ED| ||| vou to gencrate alerts when
h - a vehicle (or vehicles) enter/
1 Linfox Dulux Log [T mathurst] leave (and more actions) a
1 Mulgoa Quarries =+ Enter [l Council Works zone.
40klm Zone Corlette . Ungrouped vehicles PO
ACT Govt Depot N
. 4 Concrete 2. Select a vehicle or a group
Bathurst City Counci o,
4
— [ Jemet: S e
Bombira Park Demo 1 MWP1745 4. Click "Save".

1. Select a zone on the left
2. Select a vehicle or group of vehicles from the right
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3. Select an event/action from the list of available events in the middle
4. Click “update” to save the assignments

Events glossary:
Log — Logs Entry and Exit into zone.
Enter — Generates Alert that vehicle has entered zone
Exit — Generates Alert that vehicle has exited zone
Arrive — Generates Alert that vehicle has entered zone and turned off ignition
Leave — Generates Alert that vehicle has exited zone and turned ignition on.
Enter/Exit — Generates Alert that the vehicle is driving through a zone
Arrive/Leave —Generates Alert that the vehicle is has entered the zone with ignition off then on.
Please see the video below for more detalils.

How to create assign vehicles to zones video

3.2.4 Vehicles Zone/Place assignment

This section only applies to Vehicle zones and places, but not relevant to Global Zones and Places.
Vehicle zones and places are necessary when a customer wants a speed alert at the vehicle itself and
the vehicle doesn’t have a MDT. In this case an alert will be delivered via a buzzer to alert the driver that
they are speeding. Customers can run a report for more details on the zones/places.

After you create a vehicle zone/place, you must assign vehicles to it and also specify the action to be
executed when a vehicle enters the zone/place.

To do this, from the main menu click “Manage/Vehicles/Zone/place assign”.
[Manage| Tools  Help

= A% | Places » = =
P S DA R
Ca | Zones »
E s "
Users » o€
€] v
# vehicles »| &= | Details
1 & | Drivers *| &, | Groups
Runs ¥ =4, | Permissions
! 42 | Locations  »| |8 | Operating hours
% 7 |Resources | gl Classes
Contacts E Zone/place assign|
%% | Global Settings o %y
o E2)| Departments =
s 2
¥ spedialities

A vehicle zone/place assign window will pop up as shown below.
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=
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@ Dock
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Vehicle Zone/Place assign

Action
Zone:  Civenex

getion: | set vehidle speed alert in ared
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Setthe speed at which an
dertuil be semtm 0 be
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ver speed alert 110 km/h

Gver speed war

ning 115 km/R

setihe speed 2 which 2
waring vil be sent o e
velicle

vehicles

Search... BRE
4 3 [] Bathurst o
M [ ] council works
M [ | unorouped vehicles | 3. Selecta vebice
4 3 [ concrete ‘o vehicle go.p
4 [l [J concrete g
(@ oeme 1 rmeriad)
A@l
M | Ungrouped vehicles
4 M | work ME
% || Ikar 3004 Demo
0 ] Test13005
4 B L ditest
M | Ungrouped vehicles
4 2 [] Level 1 Cranes 4 Cickupdze o
B[ Ungrouped vehides |_2 2 =
Select e .,.'

Instructions. 2l

1. Select a place or zone (the
icon represents places or

ote
available on TRK1000 and
TRK2000 Version 3.1 tracker
models

L o

T —

Select a zone/place on the left panel
Select an action that will happen when a vehicle(s) is in the zone/place. There are various

actions available

a. No action:- Nothing happens when a vehicle(s) is in the zone/place

b. Turn off communications inside area:- Switches off GSM communication when
vehicle(s) is inside zone/place

c. Send alert immediately on enter/exit area:- Sends and alert immediately vehicle(s)
enters/exits zone/place

d. Set Vehicle speed alert in area:- Customer can set speeding options for alerts/alarms to
be sent out to vehicle when vehicle(s) is in the zone/place

3. Select a vehicle(s) to assign

4. Click update to save the settings

Vehicle Zone/place assign video

3.3 Locations
A location maybe a variety of spatial items. Locations can be allocated to a type that relates to locations
that have the same attributes. Location also may be allocated to groups. These groups can have a

variety of location types and can have work assigned to them.

Below are a summary of locations attributes:

Location are items in the field, i.e. gullies, trees , benches
Location Zones can be converted into sweeper routes and ‘road mesh’
Location can be created in the field with an attached form.
Location can be assigned to a route with an attached processing form i.e. a gully inspection.
Location can be displayed in locator and searched.
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» Location can be assigned to a route which can be attached to a Job.

» Location can be categorised as ‘Hot Spot’ hazards and viewed on the MWP with driver alerts

» Location are created manually or can be imported

» Location can be attached as a sub-location. E.g. A suburb or street may have multiple gullies
attached as a sub location

» Location hot spots can be created by smart locator (SLC) user or field device

» Alocation type defines the functionality of the location. E.g. Gully location can have attached
creation/process form; sweeper type, hot spot type.

+ Management of location is defined by user role

» Users can allocate location to Jobs

* You can create data collection, processing and deletion forms for each type of location.

+ These forms define the required data to be collected when creating, processing or deleting and
location

3.3.1 Types (Smart Locator only)

Location types identify locations with like attributes and also control the options that may be
applied. You need to create a location type first before you will be able to create locations.

To create a location type, from the main menu click “Manage/Locations/Types”.

Manage | Messaging Help
.,t& Places ;@ g Zoom Presets ~ f\_ﬂ\.‘\,\ E Overvi
@5 Zones Speed -
HH EditRoutes =
P Importfomfies > Messages [ Inbox EH Show Job Wind«
a Users L4
@ Vehides vy (8 U7 [ L g____
ﬂ Drivers 4 é{ N
5 Runs 4 zl
|ﬁ Locations 3 | & Types
;“‘ Resources 3 ﬁ‘ Groups
[22 Contacts @ Manage Assignments To Vehides
ﬁ Global Settings

A locations type window will pop up.

1. Click on “New” at the bottom right corner of the window to create a new location type.
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Location types

Location type

Type rare
Ccode
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Caiee

Parsmeters

4] Alent

Aert speed
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Location Optians

] Enabi
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e e T

20/ Speed ene

[laismn [ Continuous e [] 40D required
& Backgroued ke
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2. Enter location type details and save.

Location types

Lacation type | Crastion Farm | Process Furm | Detetion Form | Preview

Type rame

T

HE

]

Please note that Creation, Processing, and Deletion forms are only required for the “Terminal
Creation”. Terminal Processing” and “Terminal Deletion” location options respectively.
The forms define what information is available at the termination during creation, processing or

deletion a location.

How to create a location type video
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3.3.2 Location option details

There are several location options available as outlined below:

Option Function

Correlate at Server | Everything is done at the server

Correlate at The terminal knows that you are at that location, this allows
Terminal you to do speed natifications etc. This is typically for alerts,

where the terminal has to know that you are in this location in
order to issue alerts. Typically used for speed alerts, hazard
alerts, e.qg. fire hazard zones. Location needs to be at terminal
in vehicle

Display at Terminal | Displays the alerts/warnings on the terminal when a location is
allocated to vehicle

Navigable Location can be navigated to

Terminal creation Able to create a location on the terminal. User can create the
location at the vehicle from the terminal. Requires a creation
form

Terminal processing | Processing of the location information is done at the terminal
i.e. add/delete/modify. Requires a processing form.

Terminal deletion Able to delete a location from the terminal. Requires a deletion
form

Always sync Shows on map on all mobility client

Sync by department | Shows on map on all mobility client by department

Notify Entry Entry alert

Notify Exit Exit alert

Notify Arrive Arrive alert with ignition off

Notify Leave Leave alert with ignition on

Set High Priority Send this type by any means including satellite

Notify User Notify mobility user of approaching location

Tracker Piezo Alert | Audible driver exception alert via in-vehicle speaker.

Silent Alert A silent alert is displayed on the screen.

When creating a location type, be sure to select the right option for your location type.

3.3.3 Location function details

This defines the function of the location being created, for example, speed zone, fire hazard, hot
spot, etc. Each function requires specific parameter settings.
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Functions MNone w

-|_|3arameters None

Mo Go

Trigger distd Speed Zone te
Priority Preferred Route
Preferred Zone
School Zone
Hot Spot

Swept Road

Sweep Exclusions

Background Rule —

Boad lcaa b

Available functions are outlined in the table below:

Function Description Parameter
None Locations without a specific function Trigger distance
have only one parameter, trigger
distance. This parameter alert the
vehicle operator of the proximity to a
location based on this parameter. If
this parameter is 0, no alert is given
No Go This triggers a warning when the Trigger distance: Distance
vehicle approaches the location and in metres to prior warn the
an alert when the vehicle enters the vehicle operator.
zone. Entry into the zone may also Send Alert: Send an alert if
trigger an alarm transmission to the the vehicle enters this
AVM system. zone.
Alert on entry: Single beep
on entry into the zone.
Continuous Alert: Driver
alert if over threshold for xx
seconds.
Parameters Per Location
Expires: Date/Time is set
in “more Location details’
once a location is created
Speed Speed zones allow the monitoring of | Trigger Distance
Zone vehicles speed within an area or on
predefined road segments. A default | Speed Limit: Shows driver
road speed can be allocated which if over speed threshold.
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Function Description Parameter
sets the speed when not in any other | Priority: If multiple speed
speed zone. This zone can have zones are specified for a

optional spatial data. E.g. location or | location, the priority is
hot spot. If no spatial data is attached | used to determine which
the speed zone is global. one to use O-

Lowest, 10 -Highest.
(Default 0).

Options:

Alert: Secondary speed
threshold and delay
parameter.

Alarm: Third speed
threshold xx seconds.
4WD Required: Optional
speed threshold and delay.
Enable Background Rule:
Use sign posted speed
limits (Navteq data).

Preferred Not used

Route

Preferred Not used

Zone

School Operates the same as a speed zone | Trigger Distance.

Zone but with optional time parameter Speed limit: shows the
driver the speed threshold.
Options:

Alert: Secondary speed
threshold and delay
parameter

Alarm: Third threshold and
delay parameter
Continuous Alert: Driver
alert if over threshold > xx
seconds.

Enable Background Rule:
Use sign posted speed
limits (Navteq data).
Operational times: Options
to set date, days of the
week and time when
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Function Description Parameter
school zone speed limits
are active
Hot Spot A hot spot produces a warning on the | Trigger Distance.
navigation panel when the vehicle Alert on Entry (to trigger
approaches the hot spot. Speed may | distance); Driver is alerted
be set for a hot spot. on entering the hot zone
trigger distance.
Continuous Alert: Driver
alert if over threshold for
XX seconds
Notify message: A
message that is sent to the
driver on entering the hot
spot
Additional Fields:
Speed, alarm speed, alert
speed and expires: adding
these fields allows
customers to set these
parameters when creating
a hot spot location.
Swept A swept road generates functionality | None
Road to report on sweeper activity on the
location. This type of location will be a
road segment that must be swept in
both directions
Swept Within a sweeper road mesh some None
Exclusion roads may be excluded from
sweeping due to being parked out or
otherwise unavailable. These can be
marked as sweeper exclude.
Background | This is the default rule that will be Alert: Secondary speed
Rule applied for a zone. If this rule is threshold and delay
broken, then some alerts will be parameter.
triggered. Alarm: Third speed
threshold and delay
parameter.
Continuous Alert: Driver
alert if over threshold >xx
seconds
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Function Description Parameter
Road This reports vehicle movements along | Trigger distance
Usage a particular road at a particular
location

Reports if a vehicle has entered a Trigger distance and set
particular location but remains duration

inactive for a given period of time
even if ignition is on. This is typically
used for OH&S purposes

3.3.4 Location Parameters

Location parameters depend on the location type and function. Some functions do not require
parameters. Customers can set the parameters as desired.

3.3.5 Groups (Smart Locator only)

A location group is a collection of locations that maybe related to specific tasks e.g. a list of
gullies to be cleaned in a set inspection.

To create, select, edit location groups, from the main menu click “Manage/Locations/Groups”. A
Location group’s window will pop up.

To create a new location group, click “New”, enter the new location group details as desired and
save. Please see screenshot below with steps outlined in order.

*No department

& Location groups ==
Location groups Instructions
]| | Mo D> Department(= o depariment ) -
P Code P Description " Selectdeparment
* No department (Opion)
acations in groug

* No department
*No department
on  * No department
sville *No department
Townsville *No department

*No department

i Avaisble Locations
[PIX]
B porsay

epot 20KLm/h Al
Dickson Ave - 50kph  All
oot path bridge to path Council

A
T58

* No department
* No department
* No department
Works — MDT1745
* No department
*No department
esellers * No department

Roads WA *No department

A
3 Selectocaions to add
o e growp

Route 60 Bus Stop *No department
School Zone * No department
Single trailer roads *No department

To edit a location group, select a location group on the left panel, make the desired changes and
click “save”
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3.3.6 Create Locations (Smart Locator only)
From locator, locations can be created directly from the map or by clicking the Locations fly out menu.

3.3.6.1 Creating locations from the map
To create a location directly from the map;

1. Right click anywhere on the map where you want to create the location
2. Select “create a new location at this position”.

4#  Street = Main ave Area = WAVELL HEIGHTS State = QUEENSLAND 4
@ Send Message with pesition :Lat,Long = -27.384192,153.046423
a. Send Job with position :Lat Long = -27.384192,153.046423

@ Quick Zone

M QuickPlace

@ Show position in Google maps

il Search for nearest class type

/] Hide routes of jobs/templates/highlight map objects

42 Create new location at this position

@g Create new sub location below parent location: test hot spot
M Hide menu

3. Alocation form will pop up. Click on the pin as shown below so the window doesn’t disappear.

- - - - Ll L = - UL W T
L Lecations A
“ | Locations Edit 1. Click to pin the
. window

Name |pdate
¥ |
: Code Mew

4. Enter the location details as desired.
5. Select the location type.
6. Click update to save the new location details.
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7. Select the newly created location and click the edit tab

8. Click “More location details”

Locations

Locations ~ Edit I

Name

Speed zone-2

Code

222
Click to edit location
Department defails

No departmeT

Group

Ungrouped

Location Type (Right click to edit)

DJs test speed-zone location vl

Shape

Zone paints 'l

c;;l;ﬁcs:a.t.ion

9. Enter the location parameters as desired and click save

a3 Locations - Speed zone-2 =N
Descrpton B -
e
Appied specltes
Chainsan cperator
4 goncat
B ea '

Farameters
D ners 2 arms
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10. To delete a location click “delete”
11. To create a new location click “New” and follow the same process outlined above.

How to create a location from a map

3.3.7 Location assignments to vehicles (Smart Locator only)
After you create a location, you must assign vehicles to it so that it is activated.

1. From the main menu, select “Manage/Locations/Manage Assignments to Vehicles”. A vehicle
assignment window will pop up.

; M Places Q m Zoom Presets - g\i} E Overvi
1%  Zones I SUNUTSTE
HH  EditRoutes a
i & Import from flles 3
a Users 4 1
@ Vehices 3 H
a Drivers 3
=5 Runs 3 &
‘ﬁ Locations » | &2 Types
1 Resources v |8 Groups
Contacts 27 Manage Assignments To Vehides
[ TR T

Select a location type/types to view available locations
Select the location to assign

Select a vehicle to assign the location to

Click the assign arrow to complete the assignment
Click “apply” to save the assignment.

o gk whN
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-1 Assign locations to vehicles
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gy Tablet 1
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w || 5 cixwf |4 Hazad
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7. To un-assign a vehicle from a location, select the location from the assigned locations on the left
and click the “un-assign” arrow.

B Assign locations to vehicles o B
Assigned Locations Locaiions. nsiructions
Location to vehicke assignment
Search: P XE Filter, P X | |To assign alocation o a vehicle
- - Select 2 Iocation orlocation
= michael a 26 Ne department lgroup in the tree on the right
[l Ungrouped vehicles -4 Unarouped locations - Assign using the amow to the left
£ Parks (Gamin) R Newtest speed zone location
* v To remove a lacation or group
W Nni NE - testhotspot - Select a location or location
% Demo 1 Nuvi test speed zone (group inthe tree on the left
Parks test speed zone - Remove using the amon tothe
s
% Demo 2 i test seed zone ot
-9 Democase 20
‘Sweep Fort Stephens
&) Anna Bay
& Eueahyptus
Il Ungrouped veticles
) Works - MDT1745
-l Swpenvisors
W Vioks
9% Demo 2 MWP1745
B+ Ungrouped locations -
R Newtest speed z0ne location e
W Van 1 1%, Counci Small Assets ~
B Ungrouped vericiss 4 Custormer locations
W ES400 | Dls test spesdzons location typs
W Tablet 1 7 Ditesthetspet location
- No depatment 1% GanGan 60kim
B ot sice 7 Gartage Bins
W Ovals Hazard
M G 1 3. Cliclfp|save
< o Level 0 Bidges )
engds b
R
& 5 o 3 ORCHARD PARK

3.3.8 Edit Locations (Smart Locator only)
To edit a location:

1. Click on the Locations fly out tab on the left pane.
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A locations window will fly out.
Pin it to the screen so it doesn’t disappear.

Locations

<

Locations lEd'rt ]

Filter: |

> x‘

T S e ——

Tick the desired location types from the “Available locations type” list at the bottom half of the
window. Locations available within the selected types will be listed in the top half of the window
Select the location to edit from the list of available locations

Click the edit tab
A location edit window will be displayed.
To delete the selected location, click “delete”

To edit additional location details click “More location details”

7 Locations - Speed zone-2 = B
Description  ([Speed zone-2 1. Entrlocason
descrpon
Specialities
Ex:sand, rocks,
Applied specialities Pre-configured specialiies
Chainsaw operator
A o car
2. Erter desied ocaton paramers Safety Requirement 1
P Show location
Parameters!
Alerts Alarms
Spesd limit: 50 | Km/h Alert speed limit: 55 | Kmm Alert delay:
Alarm speed limit 60 | Km/h Alarm delay: 10| seconds Message:
([ 52w Y[ Z Concel
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10. Edit the location details as desired and click save to apply the changes.

How to assign Locations to a vehicles

3.4 Resources

A resource is something that can be assigned to a task to assist in completing the task. E.g. a staff
member or a piece of plant like a generator attached to a vehicle. Resources maybe of varying types
E.g. personnel or plant. Resources maybe allocated to jobs where they help in the task and their
effort/cost can be measured. Resources maybe allocated to groups to assist in allocation E.g. By
allocating a group, multiple resources are allocated.

Below are some of the characteristics of resources:

Resources have a type.

Resources are assigned to a vehicle.

You can measure resource use against work items.

Resources can have default tasks i.e. Training that can be assigned in the field.
Default tasks can be created for non-work items.

Resources can be displayed in Locator and searched.

Visibility is defined by user role, department and/or assignment.

Management of resource is defined by user role.

User may change resource assignment.

User may group resources for quick assignment (optional).

341 Type

A resource type defines the resource e.g. Personnel, Fleet/Plant. Resource types would normally be an
initial set up and only added to/amended where necessary.

To create a resource type, from the main menu click “Manage/Resource/type”

t | Manage | Messaging Help
E M Places L@ B zoom Presets - | T
7| % Zones [ vnUTSTE &
HH EditRoutes &
RE
## Import from files »
8 uses >
@ Vehides >
8 Orivers >
el E9 Runs 3 &'
“42__ Locations > L
‘q 7 Resources » D35 usage
Contacts Fa  Usage summary SF
al| 5%  Global Settings 7 Resources ]
E: Departments
B spedalities rii :‘::::s
o % Assign
' Default task
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A resource type management window will pop up.

1. Click “New” and enter desired new resource details

Resource types

| 21X

———" o |

Type name! G_mm ey )

Description hainsaw crew

2. Click “save” to save the new resource type.

How to create resource type video

3.4.2 Creating a Resource

To create a resource, from the main menu click “Manage/Resource/Resources”. A resource window will

pop up.

To create a new Resource select the “New” button and then enter the Resource type, Resource name,
Code, Department (select from drop down), Location tag type, Resource Tag ID, indicate by checking
the box where appropriate whether the work/non work time is to be automatically assigned/included,

Description and then save.
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a IE

I 1. Erter resnurce name R%nurces
—

o 1o s ]

ED_3 el rsouros deconen: ]

Asset Tag Typd
ssetTeg Trp T

m}

[ Autematically include non work time (like travelling,

assign resuTce To WoTk

back up generator

Applied specialities

»
Resources
Name
Type: | No type set ~
Code
2AX N
Rpstiire———Depmmmer—ome | |
(005099869 All 0005099869
0023092 All 10023082
01100363 All 101100363
0110385 All 10110385 Description
0110500 Emergency All 10110500
103167 All 1103167
Specialities
11100559 Al 111100559 M| £ o rocks ..
1463374 All 4463374 .
aby Seat 00011 All 00011
jooster 00012 All 00012
einrichTest369 All 369
FR-P All 2
G Passive Works - MDT1745 0004849324
%2 All 000508959 Change Type

5, Select rescurce type

breaks, etc)

Pre-configured specialities

Chainsaw operator
Bobn Cat
Safety Requirement 1

4

P show lecation

8. Click 1o save new
resource

CETS,

To add

1. Select  type in the left panel

2. Click "New".
3. Enter name and code.

4. Enter other fields as required.

5. Click "Save” button.
To edit

1. Select a resource on the left panel.

2. Update details.
3. Click "Save” button
To delete

1. Select a resource on the left panel.

2. Click "Delete” button.

To amend/delete a resource, select it and amend as desired and click save, or click “delete” to delete it.

How to create a new resource video

3.4.3 Resource Groups (optional)
A resource group identifies like resources that maybe allocated to tasks together e.g. Crew. Having a
resource groups makes it easier to manage the resources within the group. Groups would normally be
an initial set up and only added to/amended where necessary.

To create a resource group from the main menu click “Manage/Resources/Groups”

Manage | Messaging Help
M Places L@ B zoom Presets - | T
@ =
h Zoes Speed = 54
#  Importfromfles  » = o
8 users P D s
@ Vehid Currg 7%
y [Curent
ehides [
8 Drivers »
5 Runs » % a
4R Locations 3 a2 2
J* Resources » | % Usage
Contacts 7 Usage summary |
Global Setti 5 i

E  Departments A Twes
BE spedai
pedalites o )

E \ssign

5 A

=7 Default task

A Resource Group form below will be displayed.

1. Click “New” to create a new location group.
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n

Enter the desired resource group details.
3. Add resources to the new resource group: - select resource from the available resources list on

the left and click the add arrow EI to add them to the group.
4. Click “Save” to keep the changes.

Resource groups 3. Select department {opfional} I - "
Instructions
Narm > -
Cose T,
1. Enter
Riources in group
\\ X
Nome _Ddbertment

2. Enter group code
(opiond)

] 6. Click o 26d the
resource 1 new

o

7. Cickmsave
e new group

2
e
1. Clis

How to create a resource group video

3.4.4 Assign
Resource can be assigned to vehicles and remain with that vehicle until moved elsewhere or deleted.

To assign resource, from the main menu click “Manage/Resources/Assign”
“Manage | Messagng _rep

M Places ¢Q B zoom Presets - | §
Tp Zones Speed + 3
;‘ Import from files  » z o
Users P E— 5t
Curent e 3
@ vehides P oL
| aplt
8 Orivers » %
[E& Runs 3 | % E
ﬁ Locations 3 =2 %

77 Resources P | Usage
Contacts 7% Usage summary
%  Global Settings »
£ Departments i
Specialities B Grous

s D |
+  Default task
T

Resources

Types

A resource assignment form will be displayed.

1. Select a resource or resource group from the right
Select a vehicle from the vehicles list on the left

Click the assign arrow EI to assign the resources/resource group.
Click “save” to save the assignments

Pw N
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B Resource assignment = =
Instructions
Shifts: i S
ifts: | Active 1. Select the shifts you want to
Vehicles 4‘ Resources ;’aS"TgE [i: the makil!}tscreen}
. Select the one shift you want
lz‘ lz‘ to allocate resources to
4 3 No department « [ services To allocate
4 . Ungrguped 1. Select a resource, or a group
[ ] B!n951 L b of resources, or a set of
Bing>52 {_"_ K FESOUICE grovp resources by holdind the Ctrl key
{1 Dorothy Pse oF & resource on the right and the vehicle you
NKTEGT

™ Pinpoint Test Unit

3. Click o ssign resource io
wvehicle

Click to remove resources fom
wehicke

4 Ungrouped
f Test resourceone
f Testcrewd (004)

 TestcrewS (00

4. Clckto Click to cancel
assignment
changee

. ¥

()| @ concel)

want to assign it to on the left

2. Click on the left arrow button
To de-allocate

1. Select a resource in the vehicle
tree (or a vehicle, to remove all
its resources)

2. Click on the right armow button

Resource assignment video

Resource usage may be viewed in detail. This gives customers an opportunity to view and edit resource

usage.

3.4.5 Usage

To view resource usage detail, from the main menu click “Manage/Resources/Usage”.
Manage | Messagng e

A resource usage window will pop up.

1. Select a resource type for the list of available resource types on the bottom left of the window

2. Set the date range as desired
3. Click “Search” to display the resource usage.

M Places ?Q B zoom Presets - | §
Cn  Zones _(‘O_ppgﬁm_m_ _5‘."_
# Importfomfies b | WETHERgy o = .
8 sers v [RKET ST (] 1
@ Vehides » & E‘ 5w
8 Drivers 3 ,:2: 7" §
42 Locations » L_q g &
7" Resources » Usage 3 \
Contacts 7 Usage summary
ﬁ Global Settings ’;y. Resources
E  Departments A Tyes
ER  spedlities -

B Grows
(3 Forms % Asson

BEOR 57 § +7  Default task
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4. To edit resource usage, click on a resource on the top panel. The resource details will be
displayed on the bottom panel.
5. Click on a cell to change to edit mode. Make desired edits and click save to keep your changes.

Resource Usage 3 Chckwseawusage - DIl

Resources - Date rang[04/01/2014 142208) ana (80172014 142208 ) § ./ [ Finalize usages |[¥] Show planned hmesl
ubject  ——

™ Lance Heinrich ‘
m::hiwp’"::" ar fechanical Road Sweeping - Malabar (SUNDAY) (RCC Tor et : =
Viichod Bree | | Mechanical Road Sweeping - Matraville (SUNDAY) (RCC' for 'Asset Nurmber WS
Michael Byrme fechanical Road Swesping - La Perouse (SUNDAY) (RCC' for ‘Asset Number’ WSO uom)2 Set desred dae range
Michael Condie | hechanical Road Sweeping - Matraville (SUNDAY) (RCC' for ‘Asset Number' WS014008
|

Michael Keam lechanical Road Sweeping - Maroubra Beach (SUNDAY) (RCC' for *Asset Number' WS010007)
Michael Te Rangi

lon productive time
Nelson Tahana

Nt R fechanical Road Sweeping - Maroubra Junction (WEDNESDAY) (RCC' for ‘Asset Number' WS010008)
v lon productive time

Olgun Osman
Paul Norrish echanical Road Sweeping - Malabar (WEDNESDAY) (RCC' for 'Asset Number’ WS010011)

Paul Stephenson Wechanical Road Sweeping - Matraville (WEDNESDAY) (RCC' for 'Asset Number' W5010009)

Peter Macdonald dechanical Road Sweeping - Maroubra Junction (WEDNESDAY) (RCC' for ‘Asset Number' WS010008)
Peter Napier lon productive time

Ryan McGuire

Sam Capuano Aechanical Road Sweeping - Matraville (WEDNESDAY) (RCC' for ‘Asset Number' WS5010009)

Santino Spano
Scott Bray
Scott Grant
Shant Neshanian [ Mechanical Road Sweeping - Malabar (WEDNESDAY) (RCC for ‘Asset Number' WS010011)
Stephen Howard
Stephen Lancaster
Steve Horton
Steven Castle
Stuart Gillies
Todd Gardiner
Troy Bushby v

Start (shimm)  End (hhimm)  Duration  Time rate  Planned start  Planned end  Planned duration

92672 | David Anderson | 04:26 imﬂﬁ

Click o edithe
resource usage.

Avallable types:

1. Selecta
resource type
4. Click o save
changes

Selectal | | De-selectall (o save )T cancel

3.4.6 Usage summary
Resource usage summary gives a snap short overview of resource usage in a graphical representation.

To view resource usage summary, from the main menu click “Manage/Resources/Usage summary”

Manage | Messaging Help
,(t& Places 2 Eloom Presets - |!
@5 Zones WFERFJ»EL DS 5 ~
@  Import from files  » THERBY 57 HIGH 51
KET 5T @.‘

8  Users » I.' BOWDEN PAR
@ Vehides 3 E & &

) 8=
8  Drivers » f» 9 §

i /1
@\ Locations 3 g E :-_ANER(‘OSTST
|,:?‘ Resources 3 | }g Usage
Contacts | ,:g Usage summary |
Global Sett 5

e‘??" obal setings 7°  Resources

A resource usage summary window will pop up as shown below.

1. Setthe date range
2. Click search to retrieve the data
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o ——
- e ] 5
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= =
[ Normal time. Overtime Double time [ ] Planned Non productive time || On break i
— —

3.4.7 Default task
Default tasks can be assigned to resources.

To create a default task select Manage/Resources/Default Tasks

[ Manage | Messagng el

A Places @ [l zoom Presets - |§
@ Zones OPERrEg g 5
& Importfrom files mERBYST =
8 sers > T £ e
@ Vehides Lo 55

8 Orivers 4 l' §§J

4% Locations G £ § o eRCOST i

% e r | % usse

Contacts 75 Usage summary

4%  Global Settings 7 Resources

g Departments ﬁ Types

E Specialities ’t Groups

[E Forms #  Assign
ERMSIDE ) Defadindk |

Enter name, code, select a department, a resource types and enter a description then save.
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Default tasks = B

Tasks ﬁ Instructions
B ame test default task. Department | Infrastructure Services To add

Task  Department Code 123 Resource type | Crew

1 | 1. Click New button,
! | ||2- Enter name, type and
Description [test default task description (other fields are
optional).

\ 3. Click in the "Save” button.

To edit
Erter the defouk sk derals 2 desired and
click save below  keep chages

1. Click on one of the items on
the left panel

2. Do the changes, then click in
the "Save button.

To delete

1. Click on one of the items on
the left panel

2. Click in the "Delete” button.

Default types maybe amended or deleted. From main menu, click “manage/Resources/Default Tasks”.

Select the default task to amend/delete and click “save”
4 TOOLS

4.1 Service Schedule

This feature enables you to capture and edit servicing costs and set up a schedule for service and
reminders. Typically the service set up should only be done once, it can however be edited at a later
data if needed.

Once data is entered you can then generate reports on the costs of servicing over time and as an
average cost per 100kms. (See reports)

4.1.1 Instructions:
Set up a Service Schedule:

1. From the AVM menu, select Tools/Service schedule

E—
Aanage Help

g‘ i Fuel consumption 2 @ 0 =
f8 senvices HER Details |
ZI_— - =
—1 I_ _II—T | % Schedules

—\ \ )

Select the vehicle you are setting the schedule for.

Select service type

Check the Enabled box.

Select your start date. This date should be the last service date recorded for the vehicle
Start Odometer value is normally left as 0. If you change the odometer reading the new start
value will be the point from which service reminders will be calculated.

Choose the number of days between services.

Choose number of kms before next service

ogakwnN

© N
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9. Choose the reminder days. You will be sent a reminder email to book the vehicle in for service. .
10. Choose number of reminder kms. You will be sent a reminder email to book the vehicle in for

service.

11. Select the send Reminders to from the drop down list of contacts.
12. Remember to save any changes.

Service schedule

Service type Major

Enabled

Last service date 24/06/2005 i3] 14+ 46
Start odometer (km) o

Start engine hours ]

Interval (days) 180

Interval (lkm) 30000

Interval engine hours 0

Reminder (days) 5

Reminder (km) 25000

Reminder engine hours 0

Send reminders to Report Contact Weekly

Notes.

Saved successfully

How does it work?

Once the service schedule is set the system will automatically notify you via email that a service is due
for the selected vehicle. The system will notify you on a either the time interval or the km interval trigger,

whichever occurs first.

Once the service is complete you need to enter the following details. In the Tools/Service Detail enter

“new” Service details’ screen. Once data is entered the date reminder is re-set.

Select the vehicle
Choose service type

1

2.

3. Enter Cost and Date of Service and any notes that are relevant.
4. Click on Save to save the entry.
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B Service detail (%)
wehicles Instructions
. Service details
Search... u @ To add
Service type Major 1. Choese a vehicle in the left
. Demo Group Cost panel to work in it's services.
os
W% Michael Case Nuvi 2. Click New b“tt_‘)”-
Date/time 1/04/2009 @ 14 : 45 3. Enter the service type, cost

[ Parks & Gardens

¥ Garmin Case 11 - 16:57 Notes Service
W waste
W% Garmin Case 11a

% Michael™"" 's Car - 14:24

Previous services history

Select service  Major 01/04/2009 14:45, -0.1 Km

|+New

and date/time of the service
(notes is optional).

4. Click Save button.

To edit

1. Choose a vehicle in the left
panel to work in it's services.
2. Choose one of the items on
the "Previous service history”
panel.

3. Do the changes, then click in
the "Save” button.

To delete

1. Choose a vehicle in the left
panel to work in it's services,
2. Choese one of the items on
the "Previous service history™
panel.

3. Click in the "Delete” button.

Once entered this data can be reviewed or edited in the ‘Previous Services History’ screen.

1. Select the vehicle

2. Click on type of service, you can then review the last service details, including odometer reading
3. You can update this data by selecting the edit feature, then submit to save any changes.

4.2 Fuel consumption

This feature enables you to record the cost of fuel purchases. When data is entered you can view the
total fuel consumed and the average fuel consumption per 100 Kms. You can also run reports displaying

historical data about fuel and service costs.
How to enter fuel data:

From the main menu, click Tools/Fuel consumption.

anage Help

% |§' Fuel consumption| 2
% Services k r
1 L\

| I E—
Complete the displayed form:
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Vehicles T 5
- 51505 Furchase details
Search... BEE To add purchase
Total Fuel liters Total cost 1. Select a vehicle.
4 & council 2. Click New button.
4 [l Council Works | =i & : Odometer km 3. Enter the liters, cost and

date/time of purchase.
4. Click "Save” buttan.

€k Demo Case 11 -2 | | Previous Fuel Purchase History e e aee

& Demo 2 MWP174%

1. Select a vehicle.
L i el Fuel purchase: ~ [IRBEEE || 2. select a fuel purchase from
4 [ Parks (Garmin) history.
< W ks 3. Do the changes.

4. Click "Save” button.

&% Demo 2 Nuvi - 12 e Average fuel per 100km To delete a purchase

< B works - MDT1745 Fuel total (Litres) Average fuel (Litres) 1. Select a vehicle.
2. Select a fuel purchase from
+ B ungrouped vehictes | |Fusl st total [N |Averssecoet [N | || o
€ Demo 1 MWP1745 | | | Distance total (km) Average cost (CPL) 3. Click w"Delete” button.

% SG Golf - 03:58

1. Enter quantity and cost of fuel purchase.

2. Enter the date and time of fuel purchase.

3. Save the record
Important notes: The fuel record must be entered +/- 30minutes of an ignition on or off. This ensures the
fuel record is inserted against the appropriate odometer reading. Fuel records that cannot find an ignition
on/off signal will not be recorded to the database.

5 EDIT ROUTES (SMART LOCATOR ONLY)

Customers can capture a certain route which they can then set as the preferred route for drivers. For
example a customer can capture a sweeper route that can then be given to sweeper drivers as the
preferred route for a particular suburb sweeping run.

A route can be record in the field with the Vehicle Work Platform software and saved on the AVM
system.

To create/edit a route, from the main menu click “Manage/Edit Route”

E

lanage | Messaging Help
Places L@ B 700
Zones r

Edit Routes

ﬂb’)}

Import from files 3
Vvehides >
Drivers »
Runs »

Locations v | e

Global Settings

T
Sz s

Departments
Spedilities

BEGHY ATmint
28

Page 73 of 121
Pinpoint AVM Set Up and Admin User Manual

Copyright © 2014 Pinpoint Communications Pty Ltd



PINIPOINT

GPS-TELEMATICS - ASSETS

An Edit route window will pop up.

1. Click “New” to create a new route

2. Enter all the new route details as desired
3. Click on the map to enter the route start location.
4. Double click on a location to finish selecting the route.
5. Click save to keep the route.
Edit Roties H 1
|}
Name  [New sweeper route Close c\wiwm st 1
A cost cote [z . | e TOPT £
Tolerance ’4\)7 = / SW‘MFORO g \
Color - tew
Change route \
Department | Works -MDT1745 » )
Move route points ST, %
Import Route LeroE @ o S
of Export Route: st k2 & “sron
) Mert di v S ‘,\;\w‘(’“
Length (km) :  [5.071 EONAPL d STOP 2S5
Vertices - [103 Cancel vcgm\“a"
| \Mmm [ Rr— = = Dwmj BW\UT T COWELL'S LANE RESERVE e
‘ - o oswa
1. Enter desired rowte OsvSb 14 T
Routes Edt | Feedback | deals werfyss par . Z
pEAN
— \“@\ﬁg & %rop 13 Qé" 8 A
Captwed suiseper o 3 ‘\"_ (2}
Catodtete Rovte L o Sstop 12 & stopit %
Stop Off Locations. o s ST “stop 10 f:‘
Start Address Found \ . Z, iy s?ﬁiﬂ"’ — SToP4
[Fremont ave, ERMINGTON, nsw l:l el 3 TS DO
3
[[Dekee | . e O A DEAKIN 5T
B ” =Y ATETuE a =

To delete a route, select the route and click “Delete”

6 IMPORT FILES

Importing files gives customers the option to bulk import places, locations, zones, and jobs.

6.1 Places (Smart Locator only)
Customers can import places from a file that contain the places details.

To import places from a file, from the main menu click “Manage/Places”.

Manage | Messaging

Help

] T Zones
HH EditRoutes
## Importfromfles  »
B e .

A Places management window will pop up. Click “import” to open an import window.
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wh e

© o N

10.
11.
12.
13.

14.

Places

Hame Close
Range, meters Update

Latitude
Hew

Longitude

Type |Global -
Cust. Code

Group Tag =

Address

Replace address with place name [

Use vehicle hours [~

(3

[l

2

L]

[l

=3

2 o
Zzzx

Select the file type in this case Comma delimited CSV

Tick the first line represents the field names

Tick replace street address with name, this show in reports and system as the place nhame and
not the street address

Select range

Select an Icon and colour. You can import an icon and colour from your excel spreadsheet if
required.

Enter State (you can import state from your excel spreadsheet if importing multiple locations from
different states).

Select Browse for file and select the csv file with the places that you want to import.

Click on preview data, this will display the places data with the column names.

Click on the Name in the left column shown by a Red dot, then click on the column that relates to
the name, this will add a green dot and the column name. This is the name that will be displayed
on the map and in the reports.

Click on address street number and name and click on the column

Click on the Address Suburb name and click on the column

Click on the Detail Description name and click on the column that relates to the details you wish
to attach to the place.

Test the import, this will test the places against the street data base in the system and provide a
report on places that could not be matched.

If happy with test import then click on import data.

Note 1: always test a small sample before importing a large amount of data as there is no mass
way of deleting places if you make a mistake. Check this by going into map system and see that
the place and icon a view on the map as required.
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Note 2: Some places may not be in the correct spatial location that the vehicle stops at or correct
on the map and may need to be manually moved. Do this by selecting the place and click on
Move Place then click on the map at the correct location and click on update.

Note 3: Places that were not imported are typically due to the suburb in the data base different to
the location you have, or no street number is allocated to that street. The best way to test is to do
a search for the street location in the street search and do different combinations until you find

the matching location. You can then manually enter the location or update your spreadsheet and
re import.

Importing external locations - O

@ Aodress Subub name

< >
FIRST SELECTTHE IMPORT TYPE. Then in i it file
view.

e |
File:(QC\PINPOINT Products’place it toet data cov Dt
€C — HI) le: \glace impor (a con
T (T Tratins reseaets Fe fed ey Wk ek separator [,
" Custom delr . T — |
Fied deemites
N Range (LI ‘ & | Fitd coior
Goagle Knl Files
Start Humber L
(o | ™S GraeTa |
™ Uricoda/Intsmational text T T T o okt [ =
€ Importas Locations (Peirts Zores) | Type. [ ] Grow | ]
r Shaoe [For

How to import places from a file video

6.2 Zones (Smart Locator only)
Customers can bulk import zones from existing files which can be:

1. CSV files (comma, tab or custom delimited)
2. Google KML files or
3. Shape files

Google KML files and shape files allows customers to import the zones in pre-existing shapes if this
information exists in the files.

To import zones in Locator, from the main menu select “Manage/zones”
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Messaging  Help

A zone management window will open. Click “Import” to open import window.

Zones

Name | Close
Type  |Global hd

e ,— —
Group Tag
po—

- -

Replace address with zone name [v
Use vehicle hours [~

Searchin list

Cllck o open
mport window

Name | Type | Paints | Linked to groups/mobil: ~
1 Acute Healthcare Global 4 Mo
7 Linfox Duluse Global 4 Mo
1 Mulgoa Quaries Global 4 Mo
40klm Zone Codstte  Vehicle 3 Yes
ACT Gowt Depot Global 8 Mo W

The steps for importing zones are the same as those for importing places. Follow the import places
steps outlined above but in this case tick “import as Zones/Geofence” instead. Please see screen shot

below:

A Importing external locations = g
@ Name ~ [zonesCode [ zone Name | Address [ Suburb [s.1 z; [lattude | longtude | name
@ zone Name PP1 SAPCan  79BamisterRoad  Canningvale WA 6155 -3206036 115921806 79 Barrister Road, WA, 6155
PF2 SAP Bal 149 Balcatta Road  Balcata WA 6021 -31.85948 115805634 149 Balcatta Road, WA, 6021
@ Cobour PR3 SAPCand 20 Hardey Road East Waille Grove WA 6107 -31.996149 11599247 20 Hordey Road East, WA, 610
@ Ceonter Lateude PPL SAPBala 276 Hale Road Waitle Grove WA 6107 -31.957456 115591203 276 Hele Road, W, 6107
@ e PP SAPCamn 501 AlexanderDive  Malaga WA 6030 -31.863451 115878593 501 Alexander Drive, WA, 60SC
@ Center Longitude:
@ rongtuds
@ Radius im) .
< > < >
FIRST SELECT THE IMPORT TYPE. T} the field nodesin i file felds by clicking on the column headers of the list
view.

} File: [C:\PINPOINT\Products\zane importtest data.csv
@ Comma delimited fext

© Tab delimited text [ The first line represents the field names Multi field separater |,

Erowse for file
Preview data

" Custom delimited text

[V Replace street address with name — Shape: —
Field delimiter o one Color
Radis (m): 200 ’7 @ =z @ @zzrem -

R e e € Rectangle € From File
Start Number ,—1 I” Determine pusmen from addr
SteteilArea Group Tag

Test Import

 Shapefiledata
Gick i change the imgort
entity o 2ones
Import Types:

& Import as ZonesGeoFences ’

€ Import as Places

I™ Unicode/International text

€ Importas Work Templates

Cick oimport zones afer enieing deiis o5
desrodeqred

WokType [ =] T Importerkeve

[T Deter
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Close the window when the import is complete.

How to import zones form a file video

6.3 Locations (Smart Locator only)

Customers can also bulk import locations from a file. To do this, from the main menu “Manage/Import
from files/Locations” as shown below.

whN ke

© o~

10.
11.
12.

13.
14.

ot | Manage | Messaging Help
Places QEZoom Presets - §

Z
ones el

Edit Routes A NTE oS

i ik
mEE~ A0 o fofgE o

| Places

Zones f

| Locations |

Impart from files

Users

Vehides

Job Templates

3

r

r
Drivers 3
Runs 3
Locations 3
Resources 3
Contacts
Global Settings

Departments

2
= m]

Spedalities '

P ) s

(2
[E2.

Select the file type in this case Comma delimited CSV

Tick the first line represents the field names

Tick replace street address with name, this show in reports and system as the place name and
not the street address

Enter radius

Select zone colour (optional). You can import an icon and colour from your excel spreadsheet if
required.

Enter State (you can import state from your excel spreadsheet if importing multiple locations from
different states).

Select Browse for file and select the csv file with the places that you want to import.

Click on preview data, this will display the places data with the column names.

Click on the Name in the left column shown by a Red dot, then click on the column that relates to
the name, this will add a green dot and the column name. This is the name that will be displayed
on the map and in the reports.

Click on address street number and name and click on the column

Click on the Address Suburb name and click on the column

Click on the Detail Description name and click on the column that relates to the details you wish
to attach to the location.

Select location type, group and shape.

Test the import, this will test the places against the street data base in the system and provide a
report on places that could not be matched.
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15. If happy with test import then click on import data

Please see below screen shot.

~ Importing external locations o B “
@ Address State ~ [Jocation.. [ location ... | Address [ subub [State | Zp. | latitude | longtude | name.
@ sie PP SAPCan  79BammisterRoad  Cannngvale WA 6155 -3206036 115921806 72 Banmister Road, WA, 6155
PP2 SAPBd 149 BacataRoad  Balcatta WA 6021 2185048 115305634 149 Bakcatta Road, WA, 6021
@ Descrption PP3 SAPCand 20HardeyRoadEast WatleGrove WA 6107 -31996149 115.99247 20 Hardey Road East, WA, 6107

da 276 Hale Road

Watlle Gove WA 6107 31887456 115991203 3276 Hale Road, WA, 6107
PP5 SAPCann 501 Alexander Diive 8090

Malaga wa 31863451 115.878593 501 Alexander Drive, WA, 6090

ontime
@ LatLongZone SemicolonDelmited

< >
FIRST SELECT THE IMPORT TYPE. Then selectthe field nodes in the d iate them with file fields by clicking on the column headers of the list
view.
fie [C\PINPOINT Products\locations import4est data csv Browse for file
@ Commadelimited text
 Tab delimited text [¥ The first line represents the field names Mult field separator |, m‘
limited Testl rt
€ Custom defimited text ¥ Replace street address with name ~Shape E— &I
Field defimiter & I one Color o0
Radis (o [0 Hexagon Octagon Import dat
" Google Kml Files  Rectangle € From File
Start Number [1 {[_ Determine position i idi —
Siztelfrea | GroupTag |
" Shape file daia
Depariment  [No departmert |
Import Types:
© Import as Zones/GeaFences
© Import as Places
I Unicode/International text  Import as Work Templates WokTope [Davey =] [~y cier g0t iound
{' Import as Locations (Points Zones) ) (Type [20kim/h Speed zone- ~|  Growp [Ungrouped -
L ¥ Det from position  Shape |Zone -

Click close to exit locations import window.

6.4 Jobs (Smart Locator & Day of Operations only)

If the vehicle is configured to use an in car terminal device (PDA, laptop, MDT etc.) then jobs can be
sent to those vehicles.

6.4.1 Sending a Job
To send a job to a vehicle, from the main menu click “Messaging/Jobs/New”

Messaging | Help

Zoom Presets - 53\

&

=%  Messages 3

I » ||§
[

Detail= g]

Jobs Mew

Sent k

Templates »

ne | Curm

AM1201310:24:20
1411 /3011 NR-A4-NR

Import Jobs

Or right click the map and select “Send Job with position” (Locator only).
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Street = Stephen ter Area = 5T PETERS State = SOUTH AUSTRALIA (Speed limit:60 kph) — »
Send Message with position :Lat,Long = -34.904349,138,623236

Send Job with position :Lat,Long = -34.904349,138.623236

Quick Zone

Cuick Place

Show positien in Google maps

HEAREPOTLNBY

Search for nearest class type
Hide routes of jobs/templates/highlight map chjects
Create new location at this position

Hide menu

In both cases the job detail form below will be displayed on the screen.

— JOBS - O
| Veheles | [ New Work Iltem |
Search: | |2 x To  [Demo 2 Nuwi
=) Bathurst ¥ Not linked to shift
Concrete
- Council fepartment [Works -MDT1745 ] B
B ditsst
Level 1 Cranes Work Type  [Standard Job |
michael I—
- Parks (Gamin) Work Code 333
- Short Description  [test job
StartTime |12 Febrayy 2014 | a5 =
B Works - MDT1745 Duration  [g = dayls) [ooot00 = hours : minutes : secands
-l Works —
i @ Demo 2 MWP1745.8901 ob Attached Forms | | Manage attached locations |
| @ Van 13429 ;
-l Ungrouped vehicles EE Wi | Location Info |
- Tablet 1.3003 Jab Description ftest job Contact Nol
- No department
Chntact Person | Comments
\ J/
Enter the job
details as desired
Save as template | ‘ Clear |( Send ‘N Complete ‘ | Close

1. Select a vehicle to send the job to
2. Enter the job details as desired
3. Click “Send” dispatch the job to the vehicle

If the job is to be used more than once, it can be saved as a Template for reuse at a later date. This can
be recalled from the ‘Templates’ menu.

How to send a new job video
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6.4.2 Viewing Current Jobs
To view current jobs, from the main menu select “Messaging/Jobs/Sent/Jobs”.

Messaging | Help
=% Messages  » Zoom Presets - E Overview Map '

_|Q Jobs 3 |a Mew
|
S i3 sent v | B creckusts ;
=] Templates 3 @ 10BS
£ I Cum @ Import Jobs 7 I
1172013 10:24:20 P

+

The sent jobs details will be displayed as shown below:

.. FATRULD dent I
| s 1 | List
o PX| s 18 X o espree [ =
EEu] B .
O 3 By Status [Show Al =] ByPeriod [One wesk of history =] ByUser [ShowAl =] I Show Unallocated
D = 1
Ol — . [ Refesh |
u|
a Vehicle Driver Type [ tem Ref | Detail [ Dispatch Time [ Status [~
- r
u]
D -
O
08 w»
D -
O -
0§ o= v
ag = 2 3
u] Details Responses
O " —— — -
E - - - SRR ey
= b — - e R—
00§ —— - . @
008 we - o —
= ShEEs . S St S
E — - -
08 -
1 W
D - -
8 "= < >
CIg s
E - . Delete Resend Edt || Display || CreateZone || Creste Place | | Display vith vehicle| | Close |

This list of jobs can be filtered by vehicle just by ticking the vehicles you want to view items for. Selecting
the listed item will display details about the message.

e Details: shows detail of text sent in the message.
¢ Responses: shows details of message life, i.e. time it was sent, time it was read, time
it was accepted etc.

To delete an item, select it and click “Delete”.
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If an item failed to be sent, it can be resent by selecting it then clicking ‘Resend’.
To display the location of the job, press the ‘Display’ button.
To display the job location relative to vehicle location, click “Display with Vehicle”

How to view sent jobs video
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7 BROWSER COMPATIBILITY
AVM uses Silver light, therefore you need to use a browser that is compatible with Silverlight.

If you are having issues running AVM, you can choose to run it on “compatibility mode”.

7.1 Example of browser compatibility issue
When running a report, the report is not displayed in the screen as expected.

The list of compatible browsers are shown below:

Compatible Operating Systems and Browsers

Operating Internet Internet | Internet | Internet Internet Firefox 3.6+ Safari Chrome

System Explorer 10 | Explorer | Explorer | Explorer | Explorer 6 4+ 12+
9 8 7

Windows Y * Y Y

8 - - - - -

Desktop

Windows Y * Y Y

Server - - - - -

2012

Windows ) Y Y i ) Y ) Y

7

Windows i Y * Y i i Y i Y

7 SP1

Windows Y Y Y

Server i i i i i

2008

SP2

Windows - Y * Y * - - Y - Y

Server
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Operating Internet Internet | Internet | Internet Internet
System Explorer 10 | Explorer | Explorer | Explorer | Explorer 6
9 8 7

Firefox 3.6+

Safari
4+

Chrome
12+

2008 R2
SP1

Windows Y Y Y
Vista

Windows Y Y
Server
2003,
Windows
XP SP2,
SP3

Macintos
h OS
10.5.7+ - - - - -
(intel-
based)

*

Supports
64-bit
mode

For additional information on compatibility, please click the link below:

http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx

8 WEB AVM FAQS
1. Harsh Braking Definition
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The TRK series has a defined setting of 0.5G which is a deceleration of 4.8m per second. The TRK uses
GPS speed being sampled every second and requires 2 seconds to trigger a harsh brake if greater than
4.8m per second.

For example going from ~35kph to 0 in 2 seconds would generate an alert.

2. Harsh Acceleration
The TRK series has two settings for acceleration.

Harsh acceleration is set to 0.4G or 3.81m per second.

The TRK uses GPS speed being sampled every second and requires 2 seconds to trigger, greater
acceleration than the above settings to trigger an alert.

3. Roll Over (may require firmware upgrade)
The TRK series has a 3 axis sensor for detecting rollover detection which is set to 90 degrees, a rollover

alarm will be sent and logged when a in vehicle unit is greater than 90 degrees in angle.

4. Crash Detection (may require firmware upgrade)
The TRK series has a crash detector providing and alarm in the event of rapid deceleration. The crash
detector is set for 1.5G, the unit will send an alarm after a crash detection with the proceeding 2 minutes
of second by second data, including; date; time; speed and location.

5. GPS Speed Records
Speed records generated by GPS devices are generally more accurate that the speedometer of the
vehicle. A speedometer of a vehicle can be effected by tyre pressure and tyre wear, whereas GPS
speed is generated based on actual speed across the ground. Caution should be used however as most
GPS devices that are recording GPS data are doing so on a time or event basis. This means it only
records the speed of the vehicle for a specific moment in time, or event such as start, stop moving,
change of direction etc. GPS speed is also conditional upon the quality of the GPS signal. The signal
can be influenced by environmental interference such as installed location of GPS antenna; bridges,
tunnels, trees and tall buildings. Consequently when analysing GPS data you should review the speed
profile over a period of plus or minus 5 minutes. This will provide the analyst with a good sample of data
to test consistency of location, time and speed. If the analyst encounters inconsistent data over the time
period then the user should contact the vendor to determine data accuracy.
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Fig 1: Example of a consistent speed profile.

Vehicle Activity Report PINPOINT

Activity report for 12-3 Start 18/07/2011 12:10:54 Stop 18/07/2011 12:19:26
Report p it Tiny (GMT+10:00) Canberra, Melbourne, Sydney
Distance 6.6 Km Duration 00:09 h:m Time Stopped  00:01 h:m
Time Moving 00:08 h:m Top Speed  85.2 Km/h
E Total number of records 17

Driver Time Speed Address Status Gps
(@) Chris Osborne 18/07/2011 12:10:54 15.9 155A Strathallen ave NORTHBRIDGE Start Moving [ ]
@ chris Osborne 18/07/2011 12:11:24 41,1 29 Strathallen ave, NORTHBRIDGE GPS Pasition [ ]
@ Chris Osborne 18/07/2011 12:11:47 30.7 1 Strathallen ave, NORTHBRIDGE GPS Position [ ]
@ Chris Osborne 18/07/2011 12:12:18 341 501 Miller st,CAMMESAY GPS Position [ ]
(@) chris Osborne 18/07/2011 12:12:37 40.6 562 Miller st, CAMMERAY GPS Pasition [ ]
EB Chris Osborne 18/07/2011 12:13:26 0.0 427 Miller st, CAMMERAY Stopped [ ]
@) chris Osborne 18/07/2011 12:13:49 16.1 37 Amherst st CAMMERAY Start Moving [ ]
B Chris Osborne 18/07/2011 12:14:36 0.0 315 Miller st, CAMMERAY Stopped [ ]
@) Chris Osborne 18/07/2011 12:15:01 20,0 307 Miller st,CAMMERAY Start Moving [ ]
@ chris Osborne 18/07/2011 12:15:34 14.4 172 Falcon st (10),NORTH SYDNEY GPS Position [ ]
@ Chris Osborne 18/07/2011 12:15:10 311 Warringah fwy (1), CAMMERAY GPS Pasition [ ]
@ chris Osborne 18/07/2011 12:16:25 70.9 Falcon street gateway, CAMMERAY GPS Pasition [ ]
(&) Chris Osborne 18/07/2011 12:16:43 73.2 Warringah fwy (2), CAMMERAY GPS Position [ ]
(& chris Osborne 18/07/2011 12:17:32 73.5 22-24 Gore hill fwy (1), NAREMBURM GPS Pasitian [ ]
(& Chris Osborne 18/07/2011 12:18:20 83.3 25 Gore hill fy (1), WILLOUGHBY GPS Position [ ]
@ chris Osborne 18/07/2011 12:18:39 71.9 3 Gore hill fwy (1), WILLOUGHBY GPS Pasition [ ]
& Chris Osborne 18/07/2011 12:19:26 73.0 2 ARTARMON GPS Position [ ]

6. Why does atrip report show a different distance value than the all activity report?
The Pinpoint IVU collects two types of data. Event data and Trip Data.
7. Event Data is defined as an event that occurs at a time and place.

Ignition on/off

Start/Stop Moving

Change of Direction

Exception Events (speeding, harsh braking etc.)
Distance Events (e.g.: record event every 500 meters)
Time Events (e.g.: record event every 2 minutes)
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I/0 Events (e.g.: PTO on/off)

Each of these events are sent to the AVM server for processing and form a data set that can be used for
some reports or plotting activity on the Map.

Event data provides the most accurate record for an event at a time and place. Cumulative records such
as distance travelled, total time stopped / moving may have some degree of error as they are calculated
using the event records.

8. Trip Datais defined as a record that must have a start and finish.

A Trip log is created based on the starting event such as Ignition ON or movement detected > x seconds
A trip log captures:

Start and Finish Times (usually based on Ignition ON / OFF)

Distance Travelled

Top Speed recorded

Time moving / stopped.

The trip log is sent based on the Ignition off signal.

The trip log data is used in some reports and for updating the Engine Hour and Odometer Readings in
the AVM system.

Trip type data provides the most accurate Start / Stop times and distance travelled during the trip.
Example Reports

Fig 1 is an All Activity Report. The all activity report is calculated based on Event data.

The report parameters are set as 23/6 0600 to 23/6 1200.

The report results show the first event (10:43 Ignition On) and the last event (11:23) that were recorded
inside the time parameter.

Total distance travelled 16.3Km is the total distance calculated by the server during the time period
based on all events.

All event data recorded is displayed in this report.
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Reports

— ——— e PENROSE ST
Vehicles - — — | Instructions

—_— , Type: Eﬂs> Individual > All activity '] [E] schedule this report

=

Search... n.@ = Period ) —{Schedules)

4 [l vehicles Start time: | 23/06/2010 fi5) (o6 |: |00 Report description:

&% AY40RL milo

Reports
1. Select report type

2. Select single vehicle
for Individual report or
multiple vehicles for

Stop time: | 23/06/2010 15 |12 |: oo

AZ&70T mcocath |
(= http://aym.pinpointcomms.com.au/?Reportld-634128892225415714&ReportName=ReportActivity&Formatld - Windows Internet Explorer EI@@
4 41 Jof2 b Bl [100% v | |Find | Next  [@)

Vehicle Activity Report PINPOINT <

Activity report for AY40RL milo Start 23/06/2010 10:43:05 Stop 23/06/2010 11:23:51
Report parameters: Timezone: (GMT+10:00) Canb b ydney
Distance 16.3 Km Duration 00:41 h:m Time Stopped  00:05 h:m
Time Moving 00:18 h:m Top Speed  95.7 Km/h
B Total number of records 53

Driver Time Speed Address Status Gps
@ Milo 23/06/2010 10:43:05 0.0 271 Deepfields rd, CATHERINE FIELD Ignition on .
&P mio 23/06/2010 10:53:44 4.6 I 271 Deepfields rd, CATHERT! D Start Moving &
@ Milo 23/06/2010 10:53:50 0.0 271 Deepfields rd, CATHERINE F! Stopped .
@ wio 23/06/2010 10:55:46 15.6 Deepfields rd, CATHERINE FIELD Ignition 2 on &
@ wio 23/06/2010 10:55:49 2.2 Deepfields rd, CATHERINE FIELD Start Moving & =
@ wio 23/06/2010 10:55:52 29.3 Deepfields rd, CATHERINE FIELD Ignition 2 off [ ]
@ wio 23/06/2010 10:56:28 63.9 Deepfields rd, CATHERINE FIELD GPS Position [
@ wio 23/06/2010 10:56:57 57.0 L GPS Position [
@ wio 23/06/2010 10:57:29 65.7 28 Barry ave,CATHERINE FIELD GPS Position )
@ wio 23/06/2010 10:57:48 37.4 80 Barry ave,C ELD GPS Position &
@ wio 23/06/2010 10:57:51 15.9 Anthony rd, CATHERINE FIELD GPS Position @
@R nin 22/N& NN 10.ER0NE ce Arthan rd FATHEDTNE ETEI N (2DC Drcitinm £a

Figl All Activity Report

Now let’'s compare this report with the Trip Report (Fig2). Using the exact same parameters you will
see this report gives a different result. The reason for this, is that the Trip report only reports on
COMPLETED Trips as defined by an Ignition off Event.

In this example there was only one trip recorded for this vehicle. 10:43 to 11:16 with a distance of
13.7km.
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L3 PENROSE
— | e [vehicles > Individual > Trip ¥) [ schedule this report -
Search... (=) D W e Reports
=T = 1. Select report type
4 [l Vehicles Start time: | 23/06/2010 06 |: |00 Report description: 3. Selact single vehicle
p for Individual report or
&% AY40RL milo Stop time: | 23/06/2010 G5 (12 ]: oo multiple vehicles for
AZE7PT mcarath = - P spp——
e http://avm.pinpointcomms.com.au/?Reportid=6341288948 184557 14&ReportName=ReportTrip&Formatid=-1& - Windows Internet Explorer B
14 4 [1 Jof2 p pI  [100% ~ | |Find | Next  [&]
’ Vehicle Trip Report E!E\M'EE.!!\'T
|
| Trip report for AY40RL milo Start 23/06/2010 10:43:05 Stop 23/06/2010 11:16:31
i Report parameters: Timezone: (GMT+10:00) Canberra, Melbourne, Sydney
|
| Distance 13.7 Km Duration  00:33 h:m Time Stopped 00:00 h:m
Time Moving 00:15 h:m Top Speed 77.4 Km/h
E Total number of records 1
Driver Start Time Stop Time From address To address Dist.
| Milo 23/06/2010 10:43:05 23/06/2010 11:16:31 Deepfields rd, CATHERINE FIELD Cowpasture 13.7

Fig2 Trip Report
9 REPORTS

The AVM system provides extensive productivity, performance and operational information about
vehicles and their drivers. Some of the key features include:

Graph or plot* the path travelled on a map.

e All reports can be easily exported to Adobe .pdf, excel or .csv formats for further analysis or
distribution.

e A report scheduler that enables you to automate the distribution of reports to up to 15 email
addresses.

Summary of Reports and Data Types

Type Report Data Type
Individual Daily Log Trip?
Reports
Vehicle / Monthly Summary Trip?
Driver
Engine Hours Trip?
Speed Event
Idling Event
Alert Alert Table
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Type Report Data Type
Outside Hours Trip?
Journey Event
Trip Trip!
Stopped at Location Tripif Ign used, Event if No
Ign.
All activity Event
Fuel Consumption User Data
Services User Data
Multi-Sensors Event
Multi Daily Operation Trip*
Reports
Vehicle / Weekly Operations Trip?
Driver
Monthly Operations Trip!
Vehicle Performance Trip?
Message Summary User Data
Job Summary User Data
Service Cost User Data and Odo
Service Trip®
Alerts Alert Table
Place Event
Zone Event
Outside Zone Event
Sensor Event
Notes:

1. Third party tracking devices such as the G-sat personal tracker or Satellite devices do not have

Trip functionality. In this case the trip data is replaced by event data.

2. These trip reports do not operate or work with third party devices such as the G-sat personal
tracker
3. If no data has been reported in the time period, the Service Summary will display the date and

location of the last report.

9.1 Report description and explanation
The reports are grouped by Vehicle, Driver, Runs and Management, which are further split by Individual

and Multi vehicle reports.
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9.1.1 Individual Vehicle Reports

Ideal for analysing vehicle activity and performance of individual vehicles

Report Name

Report Description

Applicable Entity

Vehicle | Driver | Runs | Locations

Daily Log (This | A summary showing distance travelled Y Y Y
report is limited | inside and outside vehicle working hours
to the last 92 and percentage of distance inside and
days) outside working hours. Reports on user

defined date range
Monthly A summary showing distance travelled Y Y Y
Summary Log | inside and outside vehicle working hours
(This report is and percentage of distance inside and
limited to the outside working hours on a month to
last 92 days) month basis.
Engine Hours Summary report that details engine hours | Y Y Y
Log (This report | over chosen time period. Start and Finish
is limited to the | Location of each use.
last 92 days)
FTB Log This reports displays detailed information | Y N N
(Maximum start | on vehicle usage. The purpose of this
to stop report report is to allow fleet managers to report
period is 3 on the vehicle usage for FBT or other
months) business usage related reasons.

Note: this report is based on the trip report

with additional information being shown.
Exceptions- This report allows you to review vehicles Y Y Y
Speed (This that have gone above a speed limit. In
report is limited | addition, it also represents the information
to the last 7 graphically on the last page of the report.
days)
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Report Name

Report Description

Applicable Entity

Vehicle | Driver | Runs | Locations
Exceptions- This report allows you to review vehicles Y Y Y
Idling Speed idling time and look for excessive idling
(This report is violations.
limited to the
last 7 days)
Exceptions- This report allows you to review all alert Y Y Y
Alert Speed information including geo-fence and place
(This report is alerts
limited to the
last 92 days)
Exceptions- Reports on use of vehicles outside Y Y Y
Outside Hours | operating hours.
(This report is
limited to the
last 92 days)
Job Detail Gives a detailed report on a job including Y Y Y
(This report is all fields and status
limited to the
last 92 days)
Job Type Gives detailed information for all your Y N N
selected job types. The parameters for this
report are job types. You can also choose
to generate a report only for completed
jobs or all job types.
Job Message This report gives message details by Y Y Y
(This report is vehicle including subject, response (times,
limited to the locations and more).
last 92 days)
Journey (This For each journey (ignition on/off). Y Y Y
report is limited | Summary and location information
to the last 7 including: Distance travelled, average
days) speed, top speed, time moving and time
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Report Name

Report Description

Applicable Entity

Vehicle | Driver | Runs | Locations
stopped. This report shows a location
every 5 minutes.
Trip (This report | For each trip in data range. Summary Y Y Y
is limited to the | information including: Distance travelled,
last 92 days) top speed, time moving and time stopped.
Stopped at Reviews how long a vehicle has stopped Y Y Y
Location (This at a location and shows information about
report is limited | each stop. Each stopped location will then
to the last 92 be displayed giving details of arrival time,
days) address, time spent at destination and
distance travelled to get there. You can
choose to run this report based on ignition
or time stopped for > x minutes. You can
also choose to report those places that are
‘known’ i.e.: if you have created a zone or
place.
All Activity (This | This report allows you to review the full log | Y Y Y
report is limited | for the vehicle. Plotting this information
to the first 7 enables full replay of vehicle journey.
days)
Services (This | This report gives a summary showing Y N N
report is limited | detail for vehicle service type cost, and
to the first 3 date.
months) . :
Customers can use this information to
program services for each vehicle within a
specified period of time or distance
travelled.
Detail Sensor This report is displays information on input | Y N N
and output sensor usage by the vehicle.
This report can be used for the for the
following reasons:
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Report Name

Report Description Applicable Entity

Vehicle

Driver | Runs | Locations

(This report is
limited to the
first 7 days)

e showing work compliance, i.e. road
sweeping, humber of bin
collections

e driver compliance, i.e. monitoring
speed while an input or output is
active

e monitor where equipment is used,
i.e. unauthorized work at a location

The report will show detailed information
about where and when the sensor in used.

A map and usage graphs can also be
generated for this report.

¢ When plotting a journey on the map pane, various coloured icons will appear dictating what was
occurring at that particular point. The image below describes these various states.

Report legend
{D Alert a Ignition off ':} Stop
Direction legend
@ Morth @ South @ Morth-east @
@ East 'E:—:' VWest @ South-east @
Map colour legend
L ] Stopped ] Mowing Ignition on =]
& Tampering e Tracking on ] Sensor an L ]
O susg @ Soxd
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9.1.2 Multi Vehicle Reports

These reports compare vehicle performance and productivity for multiple vehicles.

Report Name Report Description Applicable Entity
Vehicle | Driver | Runs | Locations
Operations This report gives you a summary of all the | Y Y Y
Daily/Weekly/M | operations for your selected vehicles
onthly (These | including start/finish times, operating hours,
reports are top 3 stops and more.
limited to the
last 32, 32, and | This report also gives you a graphical
92 days summary of number of stops, total
respectively) kilometres travelled and total operation
hours.
You can run this report for more than one
vehicle at time.
This report can be generated daily, weekly
or monthly. When generating reports the
default setting is for an operating hour
window of 24 hours. You can change this
operating window by selecting one of the
three options provided (business switch,
vehicle hours or user definable).
For stops the default setting is to use
ignition only. This can be further filtered by
selecting ‘Known Places’ and/or greater
than a number of minutes.
Operations — Y N N
Weekly with A variation on the above report with the
Sensor (This added parameter of Sensors. The output
report is limited | ©Of this report generates total engine hours,
to the first 7 distance travelled and time or count of
days) your selected senor reading. (e.g. Sweep
time or number of Bin Lifts)
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Report Name

Report Description

Applicable Entity

Vehicle | Driver | Runs | Locations

Operations — A variation on the above report with the Y N N
Weekly with added parameter of Zone. The output of
Zone (This this report is slightly different in that it will
report is limited | provide you with a summary of each days
to the first 7 operations with enter and exit times of your
days) selected zone
Risk This report displays information on specific | Y Y N
Management exceptions set by customers e.g. 4X4 WD,

speeding, seat belts, etc.

Managers can use this report to enforce

good driving habits.

This report is only available to IVMS

configured customers.
Risk Exceptions | This report displays a drill down of the Y Y N

information from risk management reports.

Customers can get more details like the

type of exception, location, time etc.

This report is only available to IVMS

configured customers.
Jobs (This Provides historical view of all jobs that Y Y Y
report is limited | have been sent/received and their current
to the first 92 status.
days)
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Report Name

Report Description

Applicable Entity

definable period. Select the user definable
operating hours and threshold speed and
idling value.

Vehicle | Driver | Runs | Locations

Jobs Message This report gives a summary of message | Y Y Y
(This report is details including subject, response (times,
limited to the locations and more).
first 92 days)
Jobs Canned This report gives a summary of all the Y Y Y
Message (This | canned messages sent/received including
report is limited | subject and response (times, locations and
to the first 92 more).
days)
Road Usage Customers can create locations on certain | Y Y N
Details roads whose usage they would like to

monitor. This report displays information on

counts and details of individual roads (with

the locations) used by vehicles.

This information can be used for reporting

on road to government organization and

stake holders.

This report is only available to IVMS

configured customers.
Road Usage This report displays a summary of the Y Y N
summary above report.
Performance This report can be generated for a user Y Y Y
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Report Name

Report Description

Applicable Entity

(This report is

information pertaining to if and how often a

Vehicle | Driver | Runs | Locations

Message If you use a MDT, you can generate a Y N N
Summary (This | report which will show messages sent to
report is limited | and from the unit
to the first 92
days)
Service Cost This report shows a summary of vehicle Y N N
(This report is service cost over a period of time including
limited to the distance travelled, service counts, total
first 92 days) cost and cost/100 Kms.
Service (This This report is to help fleet managers know | Y N N
report is limited | when vehicle servicing is due.
to the first 92 _
days) It summarizes the curre_nt odqmeter or

engine hour meter reading. Displays next

scheduled service threshold.
Alert (This Used to show a summary of alerts or Y Y Y
report is limited | alarms generated by selected vehicles
to the first 92 over a specified period of time. This can be
days) restricted to alerts related to vehicle

operation, alerts related to zone violations,

or to Place proximity.
Place (This Generates a report which displays Y Y Y
report is limited | summary information pertaining to if and
to the first 7 how often a selected range of vehicles are
days) in the proximity of any Places or POls you

have created
Zone (This Generate a report which displays summary | Y Y Y
report is limited | information pertaining to if and how often a
to the first 7 selected range of vehicles enter or leave
days) Zones you have created.
Outside Zone Generate a report which displays summary | Y Y Y
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Report Name

Report Description

Applicable Entity

Vehicle

Driver

Runs

Locations

limited to the
first 7 days)

selected range of vehicles operate outside
of Zones you have created

Equipment
Usage (This
report is limited
to the first 32
days)

This report gives a summary of when an
equipment leaves a zone e.g. depot, and
how long the equipment was working at a
jobsite by capturing engine hours. A jobsite
is classified as ignition usage that occurs
within a defined range, and an equipment
is classified as machinery that is not driven
from a zone to a job.

User parameters:
Date Range

Zones: Select Zones that are relevant to
this report

Ignore Assignment: Select if your chosen
zones have NOT been assigned to a
vehicle.

Show Detail: Select this parameter to
display detail usage.

Results:

At Zone: Shows vehicle At zone or ‘None’
at the time of the report generation; No
data indicated vehicle was not operated
inside the date parameter.

Note: Generally this report should be used
for equipment that is towed to site.

Sensor (This
report is limited

This report displays summary information
on input and output sensor usage for the
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Report Name Report Description Applicable Entity
Vehicle | Driver | Runs | Locations
to the first 7 selected vehicles. This report may be used
days) for the following reasons:
e showing work compliance, i.e. road
sweeping, humber of bin
collections
e driver compliance, i.e. monitoring
speed while an input or output is
active
e monitor where equipment is used,
i.e. unauthorized work at a location
This report includes sensor usage Vs
Vehicle and sensor count Vs Vehicle
graphs.
Drivers Log On | This report gives summary vehicles drivers | Y Y N
log on/off for all selected vehicles/drivers.
Including log on/off times and locations, as
well as total hours logged on/off
Job Journey This report gives a summary for each Y Y N
(This report is journey (ignition on/off). Summary and
limited to the location information including: Distance
first 7 days) travelled, average speed, top speed, time
moving and time stopped and more
Location This report shows activities that have Y N N Y
Activity (This occurred at a location.
report is limited _
to the first 7 Information on other processes that are
days) carried out at the location can also be
reported. These processes can either be
an Asset process form or a job.
A map can also be plotted for this report if
needed.
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Report Name

Report Description

Applicable Entity

Without Runs
(This report is

not have any runs allocated to them

Vehicle | Driver | Runs | Locations
CO2 and Fuel This report displays details of fleet fuel Y N N
Usage (This usage and green house impact.
report is limited .
to the first 92 Fleet managers can use this report to
da show vehicles that require servicing due to
ys) .
excess fuel usage, or even to show which
drivers are more fuel efficient.
Fuel usage figures will be taken from the
details entered by the user in the fuel entry
screen.
Vehicle This report displays details of the Y N N
Checklist (This | completed checklists created at the vehicle
report is limited | i.e. start of shift vehicle checklist and end
to the first 92 of shift vehicle checklist.
days)
A summary of vehicle checklist information
confirmation that the driver has checked alll
the items on the vehicle check list and
reported any vehicle issues before
operating the vehicle.
Runs Not A summary of all the runs that have not N N Y
Resourced been allocated to a vehicle
(This report is
limited to the
first 92 days
Driver/Vehicle A summary of all drivers/vehicles that do N N Y
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Report Name

Report Description

Applicable Entity

Allocation (This
report is limited
to the first 92
days)

currently allocated and the vehicles/drivers
to whom they are allocated

Vehicle | Driver | Runs | Locations
limited to the
first 92 days
Current A summary of all the runs that are N N Y

9.1.3 Management Reports
All management reports are multi vehicle reports.

Report Name

Report Description

User Activity (This report
is limited to the first 92
days)

A summary of user activities including last log in time and log in
count.

Tracker Activity (This
report is limited to the
first 180 days)

A summary of tracker activities including vehicles, last heard, total
bytes and more. You can use this report to identify which trackers
are in which vehicles, faulty trackers, and any notes attached to
the trackers.

Vehicles not Heard From
(This report is limited to
the first 3 days)

This reports gives a summary of all vehicles not heard from within
the past 72 hours including when and where they were last heard
from.

GPS Error (This report is
limited to the first 10
days)

A summary of all trackers that have had GPS errors within the last
72 hours including counts of no GPS connection, no GPS
coverage and no GPS lock.

Vehicle Detalil

This report displays information of all the vehicles currently in the
system.
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Report Name

Report Description

This information can be used to reconcile vehicle information to
customer’s own fleet maintenance systems as well as checking
what vehicles in his fleet have tracking equipment fitted.

Driver Detail

This report displays information on all drivers currently in the
system. Customers can reconcile this information with existing HR
database or for other reporting purposes.

Location Detalil

This report displays information on all locations (assets) currently
in the system.

10 APPENDIX

10.1 Emergency Alarms

Alert

Emergency
(Alarm)

Crash Detection

Vehicle Roll over
detected

WEB Tracker
Meaning AVM Alert Type @ Email Reports SMS Config

Alert Location
Emergency I/0
Alarm from a Setup:
dash mount Set In Emergenc VRY; Inclusive Select
button, 10 or Tracker gency Alarm
active Type by
pendant I/0
Emergency Set In . Crash
Alarm Tracker Emergency Y Y Inclusive detection
Vehicle has | get In £ v v nclusi Crash
tilted further | Tracker =~ Er9€NCY NCIUSVE T Jetection

than threshold
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WEB Tracker
Alert Meaning AVM Alert Type | Email | Reports | SMS Config
Alert Location
(Activated in
accelerometer
). Note tracker
must be
mounted flat
for this alert.
10.2 Place & Zone Alarms
WEB .
Alert Meaning AVM G Email | Reports | SMS Trackgr S=uiy
Type Location
Alert
vehicle has Geofence: This can
entered a be configured
geofence SetIn manually in the
Er;)efrence programmed Tracker ;:)ancee & Y Y Chargeable | tracker or by the
in the tracker or AVM Web AVM in
(i.e. drove Setup/Vehicles/zone
inside) place assign
vehicle has Geofence: This can
entered a be configured
. geofence Set In manually in the
érerg/fince programmed Tracker ;:)anc; & Y Y Chargeable | tracker or by the
in the tracker or AVM Web AVM in
(i.e. ignition off Setup/Vehicles/zone
inside) place assign
vehicle has Geofence: This can
entered a be configured
Exit geofence Set In Place & manually in the
Geofence programmed Tracker Zone Y Y Chargeable | tracker or by the
in the tracker or AVM Web AVM in
(i.e. drove Setup/Vehicles/zone
outside) place assign
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WEB .
Alert Meaning AVM Al Email | Reports | SMS Trackgr S
Type Location
Alert
vehicle has Geofence: This can
entered a .
be configured
geofence .
Leave rogrammed Setin Place & manually in the
Geofence 51 tr?e tracker Tracker Zone Y Y Chargeable | tracker or by the
(i.e. ignition or AVM Web AVM in
€19 Setup/Vehicles/zone
on, then drove lace assian
outside) P 9
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Alert

Power Fail

Power Low

Power Recovered

Battery Backup
Low

Battery Backup
OK

Movement Sensor

Geofence Violate

Movement by GPS

GPS location
change

10.3 General Alerts

Meaning

Main power has
been removed
from the Tracker

Main power is
low (threshold
set in tracker

typically 10V)

Main power has
recovered

Internal battery
backup is low

Internal battery
backup has
recovered

Movement has
been detected
by movement
sensor (Stolen
Vehicle Tracking
SVT alarm)

Tracker has
violated a
geofence
(geofence rule
programmed
into tracker |.e.
speeding in a
zone)

Movement has
been detected
by GPS (SVT
alarm)

Anchor watch
has been
triggered ( this is
setup in the
Tracker if the
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WEB
AVM
Alert

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Alert
Type

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Email

Reports

<
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SMS

Chargeable

Chargeable

Chargeable

Chargeable

Tracker Config
Location

Power Setup

Power Setup

Power Setup

Power Setup

Alarm Mode (
enable Movement
Sensor)

This is configured
by the Web AVM
in
Setup/Vehicles/zo
ne place assign

Alarm Mode (
enable SVT
Alarm Mode
Operation )

Geofence: setup
programmed in
metres
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WEB .
Alert Meaning AVM LG Email | Reports | SMS Track_er Cemify
Type Location
Alert
tracker moves x
metres without
ignition on)
Logging Options:
Driver fatigue allows you to
rules have been program driving
Driver Fatigue : SetIn Vehicle hours in
violated Y Y Chargeable . -
Alert Tracker Alerts maximum driving
(programmed oA
) time in minutes
into the tracker) .
and minimum rest
time in minutes
Vehicle has Logging Options:
been stationary allows you to
Stationar for more than SetIn Vehicle v v select when Ign is
y threshold Tracker Alerts on and select the
(programmed amount of time in
into the tracker) minutes
Vehicle has
been moving but .
GPS Failure Alert | GPS has failed | Scr " Vehicle Y Y Advanced:
Tracker Alerts
to get lock (set
at tracker)
. vehicle has Set In Vehicle Log Rate Setup:
Start Speeding . Y Y Chargeable sets over speed
started speeding | Tracker Alerts :
alert in Kims
vehicle has
accelerated
faster than
Extreme threshold (set in Set In Vehicle Crash detection:
Acceleration tracker uses the Tracker Alerts Y Y set as +
GPS and g
averages over 3
seconds) Not in
V3.01 or later
vehicle has
braked harder Set | Vehicl Crash detection:
Extreme Braking than threshold et In ehicle v v rash detection:
Tracker Alerts setas -g

(set at tracker
uses the GPS
and averages
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Harsh Acceleration

Harsh Braking

Operation Outside
Hours

GPS Ant
Disconnected

GPS Ant Shorted

GSM Ant
Disconnected

Ignition Disconnect

Unit Reset
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Meaning

over 3 seconds)
Not in V3.01 or
later

vehicle has
accelerated
faster than
threshold (set in
tracker uses the
GPS and
averages over 3
seconds)

vehicle has
braked harder
than threshold
(set at tracker
uses the GPS
and averages
over 3 seconds)

vehicle has
been operated
outside of hours

GPS antenna
has been
disconnected

GPS antenna
has been short
circuited

GSM antenna
has been
disconnected (
Not used)

Ignition sense
has been
disconnected

Unit has been
reset (due to
GSM)
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WEB
AVM
Alert

Set In
Tracker

Set In
Tracker

Set In
AVM

Setin
Tracker

Not Used

Setin
Tracker

Alert
Type

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Email

Reports
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SMS

Chargeable

Tracker Config
Location

Crash detection:
set as +g

Crash detection:
set as -g

Connection
Setup:

10 Setup: Ignition
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WEB .
Alert Meaning AVM LG Email | Reports | SMS Track_er Cemify
Type Location
Alert
Vehicle ignition
Operate ignition is active outside | SetlIn Vehicle v v
outside hours of hours (Future | AVM Alerts
release)
No driver has .
. . Set In Vehicle .
No driver logged in Iogged onto Tracker Alerts Y Y Driver ID
vehicle
High speed
High speed impact | impact detected | SetIn Vehicle .
detected (Activated in Tracker Alerts Y Y Chargeable Crash detection
accelerometer)
Low speed
Low speed impact | impact detected | SetlIn Vehicle .
detected (Activated in Tracker Alerts Y Y Chargeable Crash detection
accelerometer)
High speed
High speed crash crash detected SetIn Vehicle .
detected (Activated in Tracker Alerts Y Y Chargeable Crash detection
accelerometer)
Low speed
Low speed crash crash detected Set In Vehicle .
detected (Activated in Tracker Alerts Y Y Chargeable Crash detection
accelerometer)
10.4 General I/O Alerts
WEB .
. Alert _ Tracker Confi
Alert Meaning AVM Email | Reports | SMS _ 9
Type Location
Alert
vehicle input
set to generate
Sensor | an alert (i.e. Set In Vehicle
.( Y Y IO Setup
1 Alert something Tracker | Alerts
other than a
panic button) Chargeable
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Alert

Meaning

WEB
AVM
Alert

Alert
Type

Email

Reports

SMS

Tracker Config
Location

Sensor
2 Alert

vehicle input
set to generate
an alert (i.e.
something
other than a
panic button)

Set In
Tracker

Vehicle
Alerts

Chargeable

IO Setup

Sensor
3 Alert

vehicle input
set to generate
an alert (i.e.
something
other than a
panic button)

Set In
Tracker

Vehicle
Alerts

Chargeable

IO Setup

Sensor
4 Alert

vehicle input
set to generate
an alert (i.e.
something
other than a
panic button)

Set In
Tracker

Vehicle
Alerts

Chargeable

IO Setup

Sensor
5 Alert

vehicle input
set to generate
an alert (i.e.
something
other than a
panic button)

Set In
Tracker

Vehicle
Alerts

Chargeable

IO Setup

Sensor
6 Alert

vehicle input
set to generate
an alert (i.e.
something
other than a
panic button)

Set In
Tracker

Vehicle
Alerts

Chargeable

IO Setup

Sensor
7 Alert

vehicle input
set to generate
an alert (i.e.

Set In
Tracker

Vehicle
Alerts

Chargeable

IO Setup
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Alert

Meaning

WEB
AVM
Alert

Alert
Type

Email

Reports

SMS

Tracker Config
Location

something
other than a
panic button)

Sensor
8 Alert

vehicle input
set to generate
an alert (i.e.
something
other than a
panic button)

Set In
Tracker

Vehicle
Alerts

Chargeable

IO Setup

Sensor
9 Alert

vehicle input
set to generate
an alert (i.e.
something
other than a
panic button)

Set In
Tracker

Vehicle
Alerts

Chargeable

IO Setup
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Alert

Sensor 1
Vehicle
moving

Sensor 2
Vehicle
moving

Sensor 3
Vehicle
moving

Sensor 4
Vehicle
moving

Sensor 5
Vehicle
moving

Sensor 6
Vehicle
moving

10.5 IVMS Alerts

Meaning

vehicle
moving with
an input
active (i.e.
seat belt)

vehicle
moving with
an input
active (i.e.
seat belt)

vehicle
moving with
an input
active (i.e.
seat belt)

vehicle
moving with
an input
active (i.e.
seat belt)

vehicle
moving with
an input
active (i.e.
seat belt)

vehicle
moving with
an input
active (i.e.
seat belt)

WEB
AVM
Alert

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Alert
Type

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Email

Reports
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Tracker Config
Location

Input Combination

Input Combination

Input Combination

Input Combination

Input Combination

Input Combination
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Alert

Sensor 7
Vehicle
moving

Sensor 8
Vehicle
moving

Sensor 9
Vehicle
moving

Start
Speeding
in zone

Stop
Speeding
in zone

Meaning

vehicle
moving with
an input
active (i.e.
seat belt)

vehicle
moving with
an input
active (i.e.
seat belt)

vehicle
moving with
an input
active (i.e.
seat belt)

vehicle has
started
speeding in
a geofence
(geofence
rule
programmed
into tracker
l.e. speeding
in a zone)

vehicle has
stopped
speeding in
a geofence
(geofence
rule
programmed
into tracker

WEB
AVM
Alert

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Alert

Email
Type mai Reports
Vehicle
Alerts Y Y
Vehicle
Alerts Y Y
Vehicle
Alerts Y Y
Vehicle
Alerts Y
Vehicle
Alerts Y
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SMS

Chargeable

Chargeable

Tracker Config
Location

Input Combination

Input Combination

Input Combination

This is configured
by the Web AVM in
Setup/Vehicles/zone
place assign

This is configured
by the Web AVM in
Setup/Vehicles/zone
place assign

Page 113 of 121



PINPOINT

GRS TEEEMATIE S ASSETS

Alert

Sensor 1
With
Ignition off

Sensor 2
With
Ignition off

Meaning

l.e. speeding

in a zone)

vehicle has
an input
active while
the ignition
is off (i.e.
handbrake)

vehicle has
an input
active while
the ignition
is off (i.e.
handbrake)

WEB
AVM
Alert

Set In
Tracker

Set In
Tracker

Alert
Type

Email

Vehicle
Alerts

Vehicle

Alerts Y

Reports
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SMS

Tracker Config
Location

Input Combination

Input Combination
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Alert

Sensor 3
With Ignition
off

Sensor 4
With Ignition
off

Sensor 5
With Ignition
off

Sensor 6
With Ignition
off

Sensor 7
With Ignition
off

Sensor 8
With Ignition
off

Sensor 9
With Ignition
off

Sensor 1
With Other

GRS TEEEMATIE S ASSETS

Meaning

vehicle has an input
active while the
ignition is off (i.e.
handbrake)

vehicle has an input
active while the
ignition is off (i.e.
handbrake)

vehicle has an input
active while the
ignition is off (i.e.
handbrake)

vehicle has an input
active while the
ignition is off (i.e.
handbrake)

vehicle has an input
active while the
ignition is off (i.e.
handbrake)

vehicle has an input
active while the
ignition is off (i.e.
handbrake)

vehicle has an input
active while the
ignition is off (i.e.
handbrake)

vehicle has 2 inputs
active at the same

Pinpoint AVM Set Up and Admin User Manual

WEB
AVM
Alert

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Alert
Type

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Email
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Reports | SMS

<

Tracker
Config
Location

Input
Combination

Input
Combination

Input
Combination

Input
Combination

Input
Combination

Input
Combination

Input
Combination

Input
Combination
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Alert

Sensor 2

With Other

Sensor 3
With Other

Sensor 4
With Other

Sensor 5
With Other

Sensor 6
With Other

Sensor 7
With Other

Sensor 8
With Other

Meaning

time (i.e. door open
and handbrake is off)

vehicle has 2 inputs
active at the same
time (i.e. door open
and handbrake is off)

vehicle has 2 inputs
active at the same
time (i.e. door open
and handbrake is off)

vehicle has 2 inputs
active at the same
time (i.e. door open
and handbrake is off)

vehicle has 2 inputs
active at the same
time (i.e. door open
and handbrake is off)

vehicle has 2 inputs
active at the same
time (i.e. door open
and handbrake is off)

vehicle has 2 inputs
active at the same
time (i.e. door open
and handbrake is off)

vehicle has 2 inputs
active at the same
time (i.e. door open
and handbrake is off)
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WEB
AVM
Alert

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Set In
Tracker

Alert
Type

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Vehicle
Alerts

Tracker

Reports | SMS | Config

Location

Input
Combination

Input
Combination

Input
Combination

Input
Combination

Input
Combination

Input
Combination

Input
Combination
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Alert Meaning

vehicle has 2 inputs
Sensor 9 active at the same
With Other | time (i.e. door open

WEB Alert Tracker
AVM Tvpe Email A Reports SMS Config
Alert yp Location
Set In Vehicle v v Input
Tracker | Alerts Combination

and handbrake is off)

10.6 IVMS Alerts and Alarms and what do they mean

Type of Alert / Alarm

Reason

Hand Brake off with Ignition off

Power Falil

Power restored

Sensor 5 with Ignition

Sensor 5 with other input active

Emergency Set

Emergency Clear

Vehicle Roll over detected

Sensor 6 While Vehicle moving

Seat Belt off while vehicle moving.

Speeding: 115.4 Km/h

Vehicle Speeding over set threshold.

GPS Antenna Disconnected

Ignition Sense Disconnected

10.7 IVMS Alerts and Alarms and what do they mean
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Type of Alert / Alarm Reason

Hand Brake off with Ignition off

Power Falil

Power restored

Sensor 5 with Ignition

Sensor 5 with other input active

Emergency Set

Emergency Clear

Vehicle Roll over detected

Sensor 6 While Vehicle moving Seat Belt off while vehicle moving.

Speeding: 115.4 Km/h Vehicle Speeding over set threshold.

GPS Antenna Disconnected

Ignition Sense Disconnected

10.8 AVM Tip: Creating Zones or Places

Somtimes it is difficult to find the exact location on the map when trying to create a place or zone. If you
have a vehicle already operting the route running a stopped or all activity report can help you easily
identify a location on a map.

Step 1:

Run a stopped at location reprot for a vehicel that you know operates in the area you want to geofence.
Choose the ‘Plot’ option for map generation.
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"

les > Individual > Stopped at location

3 [l schedute this report

4 vehicles

4 Individusl

» Log Book

» Exceptions

» Jobs
Joumey
Trip
Stopped at location
Al activity “‘k
Fuel consumption
Services
Multi Sensors

b Summary

» Drivers
» Runs

» Mansgement

B————

Escription:
Daily

5 to run:

y [ Thursday
y [ Friday
oy [ Saturday
esday

19| : oo

rmat: | PDF

orts to:

e ][ o)

Instructions

Running Reports
1. Select report type

2. Select single vehicle for
Individual report or
multiple vehicles for
Summary report.

3. Select Date and Time,
range of report

4. Select required
parameters for report.

5. Select Generate. The
report will be created in 3
separate window.

6. Click 'Plot’ to plot the
report on the map.

7. To Export and save a
report, choose 3 format
and click on the Export
button. This will generate
the report in the selected
format in a new window.

Schedule Reports
1. Check 'Schedule this
report’

2. Type the report name.
3. Select schedule period.
4. Select day(s) to run

selected report (if
"Monthly” schedule

B I

More heip

| e |
Scarc.. BEE
|| Period|
4 {3} EASTERN REGION Start i
4 [l Bsnkstoun NSW
o s Stop tim
e BB14US (Options|
e B33P sort
P BCEAXK
@ BGOSNX Time zor)
o BGIENW
4 [l Fyshwick ACT (enms
W Aza1zR (Report
& B435PG ®u
& BA3GPG O u.
%o BE13US Ou
o BB32UP From
o BB4LUP To:
@ BE33LQ u
4 [l Gladesville NsW mE
o BASEXX Stopps
e BCESXX
| S— )
Select | [ De-select

[Show scheduies]

| e B [Bsemss)

This will plot all stops on the map based on the parameters you selected.

. = x
(RPaReS P2 0@ @ & 3 .
o
S Bowner
fEcoliey, 2o [}
oy HACK
BENNELONG CEES mwﬂ, ocy sy PTERSON
& &
ARAL £
]
o,
oo - e
v
TURNER mi> 3
% By oS
2} = o
1
WILLIAM HoveLfpe
9
0 sLaMEY CRES {pée‘
CAMPBELL
RUSSELL
VARRALUMLA i
BARTON

Step 2:

Navigate to Manage/Places (or Zones). Note that the plotted stopped location remain on the map.

You can use these points as a way of finding the correct location toe create your place (or zone).

Follow the place creation process to create your places on the choosen stopped point.
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Clear the map of the reprot data by clicking on the clear map button located in the right hand panel of

the screen.

Search...

ACTEW Canbera water
ACTEW cotter pump st
ACTEW Fac Complex
ACTEW GAS FACILITY
ACTEW GOLD CREEK SUB
ACTEW Greenway compo
Actew House

ACTEW RES UPPER RED
ACTEW Shop Front
ACTEW Southwell park
ACTEW Theodore Sub
ACTEWAGL Ainslie Sub
ACTEWAGL LOGISTICS
ACTEWAGL WATER 5747
ACTEWAGL WATER 9753
ACTEWAGL WATER P9746
ACTEWAGL WATER P9748
ACTEWAGL WATER P9754
ACTU HOUSE

ADAM AND EVE

Adelaide Depot

AMBIT HOUSE

ANDREW PROPERTY GROP
AUS ASSOC OF SURGEON
AXIS WAREHOUSE
Bankstown Depot

e

D e e
POEII= N - el - | %] Details | more | @ |
- % 7] 25
’3{7 AUSTRALIAN NA UNIVE sd,ﬂ"“ WSKATE PARK ,»ﬁ"”g Name
e, o ABACUS FUNDS MANAGEM
y ©
f % o "E“:} st [¥] Replace address with place
= 8
A & W rame
%’ g o <y mARKeTH % %9% (] Use vehicle hours
ISTRALTAN NATIONAL UNIVERSITY -
w'g WA %, X Nieeceme
a8 . 5 st 3 RY
g 5 L 5 & o Mile o ¢ u e
W & GLEBE PARK pets & 4 10 p)
NG &3 §§\ Range: 50 meters
1%‘ L fé-? w\,;ms‘euu»ma‘; & fé Cust. Coder (960
%, MG‘ % N Type: | Giobal -]
7 s ol
- M e
\CUS FUNDS MANAGEM
ABACUS FU gﬁ =1

& 5 &
f %%% f‘ A TESEE . 4

REGATTA py

COMMONWEALTH PARK

Edit Place

(& son ] [searchep)
B e ) [ESEnen)

Done.

ACTEW cotter pump st
ACTEW Fac Complex
ACTEW GAS FACILITY
ACTEW GOLD CREEK SUB
ACTEW Greenway compo

ACTEW RES UPPER RED
ACTEW Shop Front.
ACTEW Southwell park
ACTEW Theodore Sub
ACTEWAGL Ainslie Sub.
ACTEWAGL LOGISTICS

B / Trusted sites -

I e

& RPARRRD V=R 0@

CANBERRA CBD

AUSTRALIAN NAT Ty

B SKATE PARK
<HEmIST

oy,

Pt
AT Shap ot s %
cel v %
s | % & 2 K7
£ () Q-aﬁ' PARK w@i?-s‘ @éﬁ 7 9o
: & &
%’gs a\“,yﬁ‘ GLese park [ jn, ég«
/k',% % REID
P! Sr
S WL
TABACUS FUNDS MANAGEM

Do,

S Caneesna ST oF TecH Reto CaveUS

Hw00% v

Edit Place
Details | More | P |

Name

sample place

[ Replace address with place
name

(L] use vehicle hours

Hieeeme
Hile ¢ ¢ n e

Range:  |100 meters
Cust. Code: | ]

Type: Global 2l

If you are creating a zone you may find the “All Activity Report” more useful as this will show a vehicle
enter/exit and activity inside a zone location more clearly.
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Run an “Activity Report” and plot the report
Go to Manage/Zones

Fins zone area you need to geofence
Create your zone.

PO

11 GLOSSARY

Table of Acronyms

AVM Advanced Vehicle Manager

GPRS General Packet Radio Service

FMS Fleet Management System

VU In-Vehicle Unit

AVL Automatic Vehicle Location

GPS Global Positioning Satellite

GSM Global System for Mobile Communications
FMS Fleet Management System

IAP Intelligent Access Program

IVMS Intelligent Vehicle Management System
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