
Battery Charger Troubleshooting 
 

1.  Red “power on”  indicator does not light up. 

a. Check that the power cable is firm in the charger and the 240 volt 
outlet. 

b.  Check that the charger switch is on. 

c.  Check that the 240 volt power outlet is functional. 

2.  The yellow/green “charge indicator” does not light up. 

a. Check that the charger plug is firm in the scooter/power chair. 

b. Check that the charger fuse is functional. Replace fuse if blown, 
but if a second fuse fails, contact your Walk On Wheels dealer and 
have your batteries, charger and machine tested. 

c. Check the overload of the scooter/powerchair and reset if tripped. 

3. The charger does not switch off. 

a. This is the result of faulty batteries or charger. Contact your Walk 
On Wheels dealer and have your batteries and charger tested. 

4. Batteries overheating during charging. 

a.  This is the result of faulty batteries or charger. Contact your Walk 
On Wheels dealer and have your batteries and charger tested. 

Note:  Always have your charger test by your Walk On Wheels 
dealer before installing new batteries. A faulty charger can damage 
your new batteries. 
 

Note:  The cooling fan in the charger may stop and start during the 
final stage of charging and this is quite normal. Depending on the 
condition of the batteries the charger will continue to trickle charge 
for up to 3-4 hours after the green light has come on.    

 


