
NOTE: This Troubleshooting Flowchart

can be downloaded as a PDF file from

the St George Area Website

at http://www.stgeorged.det.nsw.edu.au

Once there, click the Support button,

choose Technology then Useful Downloads.
For Apple OS9 users, you can download a

MacPing program from the same webpage

to allow you to perform these ping tests.
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Go to the CD1
Verify all lights are 

flashing quickly and 
simultaneously

Turn the switches off and on and 
wait a few minutes to see if the 
broadcast storm starts again

Backbone Troubleshooting: 
Determine which BD the loop is 

coming from
2

First identify 
each of the 

backbone links

If the problem persists, go to 
Step 2:

Backbone Troubleshooting

Unplug one backbone lead 
from the patch panel.  If fibre, 

take note of the orientation

Do the 
switch lights revert

to normal?

Are there
anymore backbone 

links?

Reconnect the backbone 
lead and move onto the 

next backbone link

The loop is on 
the other side of 
that backbone

Go to that BD and start the 
Switch Troubleshooting 

process there

Reconnect the backbone lead. The problem 
is coming from the CD switches.  Start the 
Switch Troubleshooting process in the CD
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Switch Troubleshooting: 

One at a time, remove a patch 
lead from the switch

Reconnect the lead 
into the same port 

and remove the next 
lead from the switch

Do the 
switch lights revert

to normal?

Follow the lead to 
find where the 

other end plugs in

Is it in the 
patch panel (PP) or 

switch (S)?

Is it in the exact 
same switch?

Did the 
lights go normal

on the other 
switch?
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The loop problem 
is on that second 

switch

Reconnect the 
lead into the same 
port and start the 

Switch 
Troubleshooting 
process on that 

switch

Remove the patch 
lead.  The problem 
should be solved.

Remove the patch 
lead.  The problem 
should be solved.

From the port 
number on the path 
panel, find the outlet 

in the room/office 

The problem is either 
the outlet is 

connected to another 
outlet or there is a 
switch in the room 

with a loop
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