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1. DISCLAIMER

Please note that information in this document is intended as a guide only. Users
undertaking any of these suggested solutions do so at their own risk.

The Library service does not accept any liability whatsoever for technical problems or

damage to user’s hardware or software in using the wireless network nor accepts
responsibility for access or access related problems with the wireless network.

2. CONNECT AND LOGIN TO THE LIBRARY’S WIRELESS NETWORK

2.1. Wireless Account

In order to use the Library’s wireless network you will need to obtain a wireless account from
the Circulation desk.

There are 1, 2 and 3 hour sessions available and you can always extend your session time by
getting another wireless account and using the Redeem button once logged in. (See section
2.4)

1. Ask Library staff for a Wireless account and let them know what session time you
require.

2. You will be given a printed receipt, which will have your Username, Password and
ESSID which refers to the Access point name that you will need to connect to.

Ballarat Library Main
Hireless Internet

Username ¢ m25elhallibmain
Password : 29defskt

Price : AUDD

Usage : 2 hrs 0 mins

ESSID : Ballarat-Main
Wireless Key :
Your first time login must he
done hefore 2003/09/01 0B:52:57

The account is valid within
1 days
after your first login.

Thank Yau!



2.2. Connecting to a wireless access point.

1. When you are in range of a wireless network you should see the message below:

7] Wireless networks detected E

One or more wireless netbworks are in range of this computer,
To see the list and connect, click this message

;S B f |

2. Click on the Wireless networks detected balloon above, a window will open
displaying all available wireless access points in range. Click on the wireless network
that is named in the ESSID field on your Wireless account receipt, and then click on >

Connect.
[y wireless Network Connection x|
~MetworkTasks——— | Choose a wireless network
g Refresh netwaork lisk Click an item in the list below ko cannect ko a wireless network in range or to get mare
information,
‘\:‘]' Set up a wireless network (« ]) Ballarat Library Australiana Rm
faor a home or small office: ﬁ

r~Related Tasks

\i‘) Learn about wireless
niebwarking

ﬂg Change the order of
preferred networks

4o Change advanced
sektings

(“ﬁl)

Unsecured wireless network l!nuu
((ﬁn edu_wdata
"t Security-enabled wireless network (WPAZ) l!ﬂm]
du_wyoice
(@) -
“) .
Cannect

3. A window will open, warning you that you are connecting to an unsecured network,
click on > Connect Anyway. “Most public wireless networks are unsecured
networks, which means that all data transmitted over that network is not
encrypted”.

Wireless MNetwork Connection |

You are connecting ko the unsecured network "Ballarat-Main”. Information
! sent over this netwark is not encrypted and might be visible ko okher
people,

Conneck Anvway | Zancel I




4. The next window will show that you have successfully connected.

[y wireless Network Connection x|
~Mebwork Tasks ———— | Choose a wireless network
g Refresh netwaork lisk Click an item in the list below ko cannect ko a wireless network in range or to get mare
information,
2 Set up a wireless network Q) Ballarat-Main Connected *
faor a home or small office: ﬁ
Unsecured wireless netwark Dﬂnﬂﬂ
~Related Tagks ——————— “ﬁ)) Ballarat Library Australiana Rm
«'r’ Learn about wireless Unsecured wireless netwaork Dﬂﬂﬂﬂ
networking Q) Ballarat Library Main Area
i‘g Change the order of ﬁ ﬂ
preferred networks Unsecured wireless network DBDl]
'-'5»‘- Change advanced Q) edutwdata
sektings
"t Security-enabled wireless netwark (WPAZ) DBB[I“
Gﬁ)) edu_wvoice
"t Security-enabled wireless netwark (WPAZ) Dﬂm]ﬂ

2.3. Automatically connect to available networks

Once you have connected to a Library’s wireless access point, you should no longer need to
configure the wireless connection again. Each time your computer picks up a wireless
network connection to that access point, it will connect you automatically. You can check
this by doing the following:

1. Click on > Start > Settings > Control panel > Network connections.

Right click on the Wireless connection and select Properties > Wireless network

3. Inthe window below it shows that it will automatically connect to the access
point called Ballarat Library Main Area:

N

I Wireless Network Connection 7 Prope ed |

General Wireless Netwarks IAdvanced I

¥ Use windows to configure my wirsless network settings

~ Available networks:

To connect to, disconnect from, or find out more information
about wireless networks in range, click the button below.

Wiew wireless Metworks |
r~ Prefered netwarks:

Automatically connect to available networks in the order listed
below:

1 Ballarat Libram M ain Area [Sutom.... fove up |
Ffowe dovin |

Add. | Remove I Fropertiez I

Learn about setting up wirsless network Advanced
Ok I Cancel |




2.4. Login to the Library’s Wireless Internet.

1. To login to the Wireless network, open a browser such as Internet explorer or
Firefox. A window will open displaying our Terms and Conditions of usage. Scroll
down to the bottom of the page to enter your login information.

7 Lentral Mighland Regional Library Corparatson - Windows Internet Exploner =18]x]
[l herpiinaz. 16110, 1 dogrospesiiogn. shemi = EEN P
Fle Edt  Yew Foortes Took Help
Google =R e e | 1 Bockmans e | 0P ek e bal Tt + T ncra - O @ smony -
™ P P ST —— | | I S R R
= Patrons may be asked to move onto a different site by staff if other members of the pubbc have made a specific complant o |
about the matenal that they are viewing.
+ Library users are responsible for complying with copyright regulations and licensing of programs and data.
+ Patrons should not develop or use programs that have the sole purpose of infiltrating, damaging or altering the software
components of a local or remote computer or computing system.
« Library users arne permitted to use thir own dises (floppy or USB). Floppy discs are avadable for purchase at any branch.
» Library users must be self sufficient when using the PCs/Internet. Library staff are unable to give training in intermat and word
processing use.
a Only paper supplied by the library may be used for printing. Paper is available for sale at the Library.
« Patrons who do not observe the acceptable use conditions as stated above will be asked to end the computer session,
Wireless Access Usage
a Central Highlands Regional Library Corporation is not responsible for any changes that you make to your computer's sattings to
access our wireless network and recommends that you make a note of any sattings before you change them.
» Central Highlands Regional Library Corporation does not accept responsibiity for any loss of data resulting from delays, non-
debvenes, service nterrupbions, techrical dfficulbies or transmission of viruses.
» Anti-virus, security and privacy of information is the resp of the laptop/ b awner.
Wireless Login
Username:
Password:
Accept Terms and Login I Clear
¥ 6 Ikt [Fow -

2. Once you have read our Terms and Conditions, accept these by entering your

Username and Password from your Wireless account receipt and click > Accept
Terms and Login

3. Depending on what browser you are using, you may get a message box asking if you
want Internet Explorer to remember the password, click > No

AutoComplete Passwords x|

2 Do you want Internet Explorer to remember this
\'Q) password?

Internet Explarer can remernber this password so pou don't
hawe to type it again the nest time you vizit thiz page

[~ Don't offer ta remember any more passwords

Learn about AutaComplete Tes | Mo I

4. If login has been successful a Welcome window will open displaying remaining usage
time, a Logout button to terminate the connection a Redeem button if you require
more session time and a Start Browsing button.



Welcome!

[ Aw Login ID: 82m6

-
Wz

Please cloge this window or click this button to

l Logout |
Thank you!!
Remaining Usage:
1 Hour 50 Min 52 Sec
Login time: 2009-8-31 15:31:0

[ Redeem

Start Browsing

Note: If you close this window you will remain logged on, but you will be unable to
see your remaining time and use the redeem facility.

If you have entered the Username or Password incorrectly you will get the message
box below, click > Back and re-enter the Username and Password.

Invalid username or password.

| Fan

6. Once you have connected successfully, Click on > Start Browsing. A new browser
window will open allowing you to browse the web normally.

{2 Guogle - Wirsduws Intermet Explores

DN [rrop————

IS Fas
Ble Ede Yew Fgeortes Lok e
A Mo || P e ) - e e v (g s *
Web images Yidens Magps Mews Growns Gmal mam v Gupglt | Sach setlngs | Spon =1
8 Australia
I Abuanses Sk

Google Search | | Fm Feelng Lucky |

Search: & the web © pages from Australia

- Business Solutions - About Google - Go to Google com

20000 - Buizper

Jsmmcty @ e [Rwoew =



2.5. Extending Wireless session times.

1. Ask Library staff for an extension to your Wireless session, and let them know the
amount of time you require.

You will be given another Wireless account receipt.

Whilst being logged into the wireless network click > Redeem.

Welcome!
Login ID: 82mé

wmn

Please close this window or click this button to

| Logout ]

Thank you!!
Remaining Usage:

i Hour 50 Min 52  Sec
Login time: 2009-8-31 15:31:0

4. Enter the Username and Password from your new receipt and click > Enter

Welcome to Redeem page!

Please enter your user name and password to sigh in.

Username:

Password:

Enter | Clear

5. If the redeem has been successful you should see the window below, click > OK

fr b
Windows Internet Explorer [&J

l'-\ Redeem process completed.

A

6. Your extended session time will be added to any remaining session time and you can
continue to browse by clicking > Start Browsing.



Welcome!

7 1S Login ID: 82mé6
e
oz

Flease close this window or click this button to

| Logout
Thank you!!
Remaining Usage:

3 Hour 22 Min 43 Sec
Login time: 2009-8-31 15:31:0

Redeem

Start Browsing

2.6. Setting up wireless printing in IE7.

Note: Currently only available at the Ballarat Branch.
Please use the following steps to install wireless printing at the Ballarat Branch.

Once logged into the Ballarat wireless network.

Browse to the CHRLC website http://www.chrlc.vic.gov.au/

Go to > My Library > Wireless Help.

Click on link: Click here to Install the Printer for Wireless internet users in the Ballarat

Library
5. The window below will appear. Click on > Run.

PwwnNpE

File Download - Security Warning r5_<|

Do you want to run or save this file?

Mame: hp_mobile_printer.exe
Type: Application, 4.91 MB

Fram: 10.60.13.1

(&R ][ Jave ]| Cancel |

While files fram the Internet can be wseful, this file type can
potentially harm your cormputer. 1f pou do not trust the source, do not

run or save thiz software. What's the nigk?

6. The file will start to download. Once downloaded the window below will open click
on > Run.


http://www.chrlc.vic.gov.au/
http://secure.chrlc.vic.gov.au/wireless_printer/hp_mobile_printer.exe
http://secure.chrlc.vic.gov.au/wireless_printer/hp_mobile_printer.exe

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: hp_mobile_printer.exe

Publisher: Unknown Publisher

[ Run ]L Don't Run J

should anly run software from publishers you trust, How can I decide what

@ This file does not hawe a walid digital signature that verifies its publisher. You
software bo run?

7. The printer will then install on your laptop.

HP Mobile Printing Installer

HP Mobile Printing Installer

E;

Printer:
HF Mobile Prirting PS5

Status:
Copying files...

Printer installation can take several minutes, please wait..

oo Firish I Cancel |

8. When finished the HP Mobile Printer will appear in your printer’s window. You are
now ready to print. When printing ensure you select the HP Mobile Printer.

" Printers and Faxes -1a) x|
File  Edit ‘Vew Favorites Tools  Help | #
G Back - O - {1: /O Search | Folders | (it
Address ICQ Printers and Faxes j Go
Printer Tasks E = o -
w HP Maobile Printing PS w HP_aCC
3=

add a printer = =

& Setup Faxing - -
(C) HP_ADMIN () KONICA MINOLTA C450 PCL
3= N

See Also &
PrimoPDF
Traubleshoct prinkin ==
@ priking =

@) et help with printing

Other Places ]

@ Control Panel
5 Scanners and Cameras
My Documents
§ My Computer

Details ¥




3. TROUBLESHOOTING GUIDE.

3.1. Isthe wireless device enabled?

In order to connect to a wireless network your wireless device needs to be enabled. Newer
model laptops can have a switch embedded in the keyboard, an Fn key combined with one
of the F keys. There also maybe a dedicated wireless switch somewhere on the laptop body.
The symbol for the Wireless switch should look similar to the icon below.

@)}

3.2. Check the signal strength

Most wireless software has an indicator that tells you a signal is being received. Make sure
the link quality and signal strength are both 'good’. If not, you will need to reposition your
laptop to receive a stronger signal.

3.3. Check for a manually entered network address (IP).

You may have manually entered a network address (IP), which will prevent you from being
able to browse to the web even though you have successfully connected to a wireless access
point. The error message that will appear is ‘Page cannot be displayed’ in the browser
window. To allow the wireless connection to function correctly the laptop needs to receive
IP and DNS address automatically.

1. Click on > Start > Settings > Control Panel > Network Connections.

¥ Control Panel E]@

Fle Edit View Favorites Tools Help

¥ 4 Search |{~ Folders El- K2 Folder Sync

S

Breeremme X © % 0 % £ &

witch 1o C: e Add or Administra... Automatic  Connection Date and Display
B switch to Category View Hardware Remov... Tools Updates Manager Time
! A B ftal) { } -
2 (9) .. «& =
See Also y _Jr_/ e = i / g;;- =) &=
% Windows Update Folder Fonts Game HP Wirelass  Internet Java Keyboard
Options Controllers Assistant Options
@) Help and Support
B3 € i L /B
{ H @ B L & %
Y 2 s W e )
Mail Mause ey X . Dk Dbl

KCOnm; Connects to other computers, networks, and the Intemet. |

= % Q @ g8 95 ¢

Printers and Quick Launch QuickTime Regionaland Scannersand Scheduled Security

Faxes Buttons Language ... Cameras Tasks Center
9D & ¥ Hd 8 e
SMART Board Sounds and Speech System Taskbar and User Windows
Audio De... Start Menu  Accounts Firewall
o
&
Wireless
Network S...

10



2. Choose the Wireless Network connection by right clicking and selecting > Properties.

R oo e
Fie Bt Vew Faotes Tooh Mwanced Heb ¥
Que- O F o [rien [T ) Fotesime
tabup
;"’Ol‘ AT "I !'J"u.':.:)rnd‘ 558 Phone S8
A W5 | Modem (T}
ch ol 8
AN o High: Speed Interset
SR Locai area Comncton " W R Comeey i 139 Conseczen
b.}_‘.n X 1Y K it comnected, Frealed ]
T A2 1bla AN =
Dtle
Ve Rvalable Wrekiess Nelwarks

3. The following window should appear, you will need to select the Internet Protocol
TCP/IP then click on >Properties.

L Wireless Network Connection 2 Properties @

General |Wire|ess Networks | Advanced

Connect using:

E® EBroadcom 802.11b/g WLAN

This connection uses the following items:

%Clierd for Microsoft Netwarks
gﬁle and Printer Sharing for Microsoft Networks

=
i
Description

Transmission Control Protocol /Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Show icon in notification area when connected
Motify me when this connection has limited or no connectivity

OK || Cancel

4. If the laptop has any IP address settings under these properties they will need to be
recorded this includes IP Address, Subnet mask, Default Gateway, Preferred DNS
Server and Alternate DNS.

11



-

Internet Protocol (TCP/IP) Properties

General |

You can get |P settings assigned automatically if your network supports
this capability. Cthenwise, you need to ask your network administrator for
the appropriate IP settings.

(0 Obtain an P address automatically

{®) Use the following |P address:

IP address: 10 .60 . 15

Subnet mask: 255 .255 .255 . 0

Default gateway: 10 . 60 . 15 . 250

—
i8]

{#) Use the following DNS server addresses:
Prefemrad DMNS server: 192 168 . 31 . 7

Altemate DMS server:

|

[ ok [ cancel |

5. You can then change the settings in this window by checking the boxes ‘Obtain an IP
address automatically’ and ‘Obtain DNS server address automatically’, then click on
> OK > OK again.

-

Internet Protocol (TCP/IP) Properties

General | Aemate Configuration |

You can get IP settings assigned automatically if your network supports
this capability. Othenwise, you need to ask your networke administrator for
the appropriate P settings.

Ubtain an 30dress auiomaticalry

{7 Use the following IF address:

Preferred DMS server: l:l
Alternate DMS zerver l:l

[ ok |[ Cancd |

Note: When finished using the wireless internet, IP address details that were recorded
previously need to be re-entered.

12



3.4. Dial up Internet options in IE7.

You may have dial up settings options selected in Internet explorer, this can prevent the
wireless connection from working.

Disable dial up options:

1. Click on the tools menu > Internet Options.

T~ s i
|fa Cangle - Windews Intemet Fapiorer L] ﬁ
+ M o iwww. qooge.com.au/ S A

He Edt View Faotes CTook| Hep

Goagle PERt Brcvelg Hetony,. |8 ¥ soskrae | F check - o+ - & Dsgnin-
o Pop-up Biackee B PR 7] - [heage » B B3 Tosk
W & | Googe Phishing Fier B e A ol
Web Images Maps Mgy Marage Addons ) iGiaogle | Sign
Wndows Undate - >
MbmiSin
Exlrecm
(_Googhe Sewcn | im FeeingLucky | Lacuce Toch

Seacch @ the web O pages fom Australia

@ Upgrade 3 Gaogle Chrome. & fastee way 1o browse the wet. [nyll now

Adverting Programmas - Busness Sokbons - Aboet Googls - Go lo Googh: com

82005 Briveay

Lnables pou  change settngs, S100% -

2. Select the Connections tab and ensure the “Never dial a connection” is checked
then Click on > OK.

Internet Options E]
General | Security || Privacy | Content | Cennections | Programs || Advanced
To set up an Internet connection, dick

Setup.

Dial-up and Virtual Private Network settings

£3h AAPT (default) Add...

£Zh Samsung Symbian 560 Phone USE Madem (OT
&l 51

Choose Settings if you need to configure a proxy
SEf 6

: (¥ Never dial a connection
Dialwi Work connection is not present
() Always dial my default connection
Current AAPT

Local Area Metwork (LAN) settings

LAM Settings do not apply to dial-up connections. LAM settings

Choose Settings above for dial-up settings.

3. Ensure the Work Offline option in the File menu is not checked.
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il >

FR)| Ede Vew Faortes Took Heb

taw Tab T | Msearchec e M- de Bie 2 pockmetsr | % Check T Auort s A 4 & sgiime
taw Window ol
O, o $o- B oo ireage~ [ O Toos-
Gideo Gemal mae v iGoode | Signn
Save As...
Uase Tab crk -
Page Setp .
s ¥ 00qlc
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= Australia

Sertd
Tmoort angd it

Apanm farr
Palrrm

[_ooghe Seaech_|[_Tm Fuving Lucky_|
Search: (&) the web O pages from Australia

p Upgraade 1o Goughe Chrome a Lster sy to biowse e web listall now

Aghertising Programmes - Dusiness Soksins - Aboet Geogle - Go 1o Googls com
08 Prpp
hows ¥ou 8 e 0P Tih pages Wk ok comechid. S100% -

Note: When finished using the wireless internet any options entered previously need to be
re-entered, to allow your dial up account to work correctly.

3.5.  Proxy settings in IE7.
You may have configured Internet Explorer to use a proxy server to connect to the Internet.
This may also be preventing you from browsing on our network. To check for this use the
following steps.

Checking for Proxy settings in IE7:

1. Click on the tools menu > Internet Options.

3+ M homefwww. googe.com.aul [ A

He Edt View Faotes CTook| Hep

Google [eets Brosng HEtory.. - {F Bookmade- | F Check - T utori - N 4 &+ @span+
b lem | : BB - im0
Web (mages Maps Mgy Menape Addons : iGoogle | Signm
Windows Update - o
Dagnose Connection Probler... O L) e
Ftevam
(_Googhe Sewcn | im FeeingLucky | Lacusos Toch
Seacch @ the web O pages fom Australia
P Upgrade to Google Chrome. & fasber way 1o browse the web. |natall now.
Aehertzing Programmes - Busness Sokdons - Abot Geogle - Go lu Google com
2005 Frnra
Lnables pou % change settngs, S100% -
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2. Select the Connections tab and Click on the LAN settings button.

Internet Options E]

General | Security || Privacy | Content | Connections |Programs Advanced

To set up an Internet connection, dick

Setup.

Dial-up and Virtual Private Network settings ————————————————

£3h AAPT (default) Add...

£3h Samsung Symbian 560 Phone USE Madem (CT
[( ] [ | [)] Settings

Choose Settings if you need to configure a proxy
server for a connection.

(%) Never dial a connection
() Dial whenever a network connection is not present
O Always dial my default connection

Current AAFT

Local Area Network (LAN) settings

LAM Settings do not apply to dial-up connecfjons. LAN settings
Choose Settings above for dial-up settings.

3. Ensure the box for “Use a proxy server for your LAN” is unchecked.

= =

Local Area Network (LAN) Settings

Automatic configuration

Automatic configuration may averride manual settings. To ensure the
use of manual settings, disable automatic configuration.

[] automatically detect settings
|:| Use automatic configuration script

Address

Proxy server

@e a proxy server for your LAM (These settings wil not apply to

|-up or VPN connections).

Address: Fort:

[ OK I [ Cancel

4. Click on OK > OK again.

Note: When finished using the wireless internet you will need to place the check back into
this box.

15



3.6. Firewall and Internet security programs.

Some firewall and Internet security programs that may be running on your laptop (e.g.
Windows firewall, Norton internet security) may also block the window from opening. You

will need to disable/switch off this type of software, connect and then turn the software
back on.

Disable/enable windows firewall:

1. Click on > Start > Control Panel > Windows firewall.
2. Select Off > OK.

& Windows Firewall

General | Exceptions || Advanced

Windows Firewall is helping to protect your PC

Windows Firewall helps protect your computer by preventing unauthorized users
from gaining access to your computer through the Intemet or a network.

@ O On (recommended)

This setting blocks all outside sources from connecting to this
computer, with the exception of those selected on the Exceptions tab

Select this when you connect to public networks in less secure
locations, such as aiports. You will not be notified when Windows
Firewall blocks programs. Selections on the Exceptions tab will be
Ignored

Off {not recommended)

peidLzing this s=tting —HemriAg off Windows Firewall may make this
computer more vulnerable to viruses and intruders.

Note: Once connected to the wireless internet, windows firewall will need to be turned back
on.

16



1)

2)

3)

4)

5)

6)

3.7. Wireless Troubleshooting checklist.

Is your wireless adaptor enabled?  (See section 3.1)

Do you have good signal strength? (See section 3.2)

Is your computer set to receive IP and DNS address automatically (See section 3.3)

If you use a dial up account is “Never dial a connection” checked in your
Browser options. (See section 3.4)

Have you tried disabling Windows firewall (See section 3.5)

Have you disabled any proxy settings in your browser? (See section 3.6)
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