Internet Troubleshooting

Cannot connect to the internet

1. Please ensure wireless is on (third light far right) n

2. Open Internet explorer

3. Click Tools and select Internet options.
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4. Click Advance tab.
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[7] Always expand ALT text for images

[] Enable Caret Browsing for new windows and tabs

[7] Move system caret with focus/selection changes

[] Reset text size to medum for new windows and tabs
[¥] Reset text size to medium while zooming™

[7] Reset zoom level for new windows and tabs
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[¥] Automatcally recover from page layout errors with Compe

[] Close unused folders in History and Favorites™

[¥] Disable script debugging (Internet Explorer)

[¥] Disable script debugging (Other) i
[} Display a notification about every script error

[V] Display Accelerator button on selection N
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*Takes effect after you restart Internet Explorer

Reset Internet Explorer settings
Resets Internet Explorer’s settings to their default
condition.

You should only use this if your browser is in an unusable state.

oK Cancel Apply

5. Click Reset Button

Re;e! Internet Explorer Settings =

k Are you sure you want to reset all Internet Explorer
< settings?

Resetting incudes:

* Disable toclbars and add-ons * Advanced optons

* Default wed browser settngs * Tabbed browsing settngs
= Privacy settings * Popwp settngs

* Seaquxity settngs

[ Dedete personal settings

Resets home pages, search providers and Accelerators to default
settings. Deletes temporary Internet fies, history, cooldes, web form
information, passwords and InPrivate Fitering data.

You must restart Intermnet Explorer for these changes to take effect.

How does resetting affect my computar? [LReset. | [ conca ]
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Internet Troubleshooting

8.

9.

Click okay on pop up
Close Internet explorer
Open Internet explorer

Type in username and password

This also is useful when the password pop up does not appear

Windows Security @

The server proxy.det.nsw.edu.au at NSW Department of Education and
Training requires a username and password.

| User name |

| Password |

[7] Remember my credentials

[ ok |[ cance
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