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Troubleshooting —
Formatting Problem On The
Deal Page

Problem

The Deal page does not display correctly as per the screenshot below. This is due to the font size
setting in the Internet Explorer, which affects the formatting on the Deal page.
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Name Role Applicant Type Date Of Birth
Annie Booker Primary Applicant Person 05/0511965
Tom Booker Applicant Person 04/04/1954

Applicant Type Role
Person v Applicant v ¥ Primary Applicant COPY FROM PRIMARY

Title First Name Widdle Name
Hrs - Annie Q

Date of Birth Residency Housing Status Martal Status

Solution

In the Internet Explorer click on View > Text Size and set the text size to Medium. (The text size is
most likely higher than medium). Then reload the Deal page.

If you have an XP computer, click on Page > Text Size and set the text size to Medium.

8 Morosoh Dynameci CRM mw
- e m—.
G\. S NP eI Com »
fle 5t Rl Foostes Tock bep
& Favorte Teckan .
4. Moroso -
Exglorer Sany .
ol y
Stog fx
e Actety Rtk ]
Workpla Ziom ’
poy Werk Tent Sow .
© Dwstbow Encedng .
] Cosn PP 3
- Pagorts 5
3 Adrow Caret Srowung 2
D Coordr| e
s Securty Raport
Cntomery
Cortant
“:‘ '”:"_ Webpoge Privecy Poboy - o B
Full Screen m
t
2 Cortact Conparies Y hew 4 !‘ - .. e A

Formatting Problem On The Deal Copyright infinitive Ltd 2010 1
Page



