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Section 1

Getting Started



@/ Initial Setup for eButtonApp

1. Using the browser on your phone, go to ebutton.com.au.

LI cbutton.com.au € %]

Home v

eButlon

.. Purchasethe.

Buy the eButton

Complete action using

‘9

Chrome

Download eButtonApp

from Play Store

~';~

Internet

sonal Safety eBu
APPACE PTY LTD
OPEN

UNINSTAL

15 Apr 2014
1+ downloads 0.92MB
What's new

Version 1.0.5 Resolve compatibility issue with Moto G

Description

Install the eButtonApp

2. eButtonApp will download to your phone, and display the following screens in turn:

\@mmmm v1.0.7

End User Licence Agreement
This agreement (or "EULA") is a legal
agreement between the person, company
or organization (*You') that has licensed a
software product (*Product’) and AppAce
Pty Ltd('Licensor” or *Application

Provider”). The Product is to be obtained
only through Apple’s software distribution
platform (‘AppStore’) and through Google's
software distribution platform (‘Google Play
Store”). The *AppStore” and *Google Play
Store” are referred to in this license as
*Services". By installing and or using any
Product provided by the Licensor, You are
confirming your acceptance of this
agreement and you are agreeing to become
bound by the terms of this agreement

This EULA shall apply only to a Product
supplied by the Licensor herewith
regardless of whether other software or
platform is referred to or described herein.

The Products transacted through the
Services are licensed, not sold, to You for
use only under the terms of this license.
The Application Provider reserves all rights
not expressly granted to You. The Product

Cancel Accept

The usual legal stuff. Tap
“Accept” to proceed.

i@‘ eButton

Congatulations!

You have successfully installed eButtonApp.
There are three simple steps required to

complete the installation process.

1.You will provide some basic information to

facilitate running eButtonApp

2.You will select Contacts for use by

eButtonApp.

3.1f you have purchased an eButton you will
connect the eButtonApp to the eButton

Continue

The Welcome screen outlining
the 3 steps to install

3. Enter “My Details”. These rarely change. Safe Word and Password are optional.

@

My First Name:  First

1. My Details

This Phone’s No: I

* Tap this tab to set/change these setting or
the following additional settings at any time

hoose a secret SAFEWORD that you provide to

c
Help Contact(s) to confirm that you are not in
shock or under duress (recommended)

Use a delay period before sending an SMS to the
next Help Contact. When a Help Contact
responds, SMS are not sent to any remaining
uncontacted Help Contacts (recommended)
Require a password before canceling help
requests (recommended)

Suppress audible cues (e.g.if Hearing Impaired)

Continue

*My First Name:
*This Phone’s No:

The name by which you are usually known.
So you can be contacted easily. Inclusion of
country codes is recommended.

When Name and Phone No are entered, tap “Continue”.
You can return to this screen to enter:

My Safe Word:

Delay:

Password:

Optional code word to be used if you accidently
initiate the eButton Request for Assistance
(eRA). It confirms you are OK, not under duress
or in shock.

The default period between sending successive
eRA SMS to your contacts (can be 0). Once a
contact responds, no further contacts receive
eRA’s. Location change updates are sent to
anyone who has received an eRA.

Optional to deactivate eRA’s.
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4. Select “Help Contacts” from your phone’s existing contacts.

¥ 3 =N X $ & T .00l 2:25 PM
Help Contacts < m Select a contact Cancel
No Contacts Added
Continue
m Stay @, (Hotel Urban St L.
‘@3) Help Contacts -~
l Kate & Jeremy/1
Select a contact from the list
o Q Max & Shirley
To add contact(s) tap the “=+ tab
To view or modify a contact’s details tap the g
contact's name. 0

To change the order of contacts or to delete a

o
124YES Director
;

2@,
g W 9587 5470

A
’l Don A/1

S
contact, tap the *  tab.

Continue

@

Tap a=, to add “Contacts”

Tap “Continue”
Repeat as necessary

5. Edit Contacts if needed. Change the order of contacts or delete contacts
Tap to edit.

Tap to delete.

Drag reorder

Delete Amanda

Done

CHiE X,

Are you sure you want to delete
this contact from help contact list?

Cance ves Ensure Contacts phone numbers are capable of receiving SMS.
Advise each Contact that they have been added to your eRA
list.

If Contact has a “Blocked” number - see section “Help
Contacts”

When all details are added, tap “Continue”

6. Link to eButton

e
Device
@ eButton not Connected.
eButton Status
) To connect to eButton, on the next screen to eButton disconnected
3. Connect Bluetoc appear
3. Connect Bluetooth Select/Scan
1.0n your Android device, tap the Select/Scan
button.
If you have the separate eButton (a Bluetooth
Smart device) and wish to connect to the 2.0n the eButton, press and hold the red button
eButtonApp now, tap Continue. for approximately 8 seconds until it 2 beeps Utilities

twice and a red light flashes.

If you do not have an eButton, tap Cancel

To send Help SMS directly from this device, tap
the eButton tab.

You can buy an eButton at
www.ebutton.com.au

Cancel Continue

Tap “Continue”

3.0n your Android device, select eButton from
the popup. A pairing request notification may

occur on some devices. Open the notification

and select Pair.

When reconnecting, step 2. is not needed

To return to the connect screen tap the
tab.

Cancel Continue

Tap “Continue”

v Link L

No Update No Updat

v Report location

e

B Q f--3

*

Tap “Select/Scan”



7. “Advertise” eButton
With eButton:
beeps sound.

On your phone:

eButton

Select/Scan

Press and hold red button for approximately 8 seconds until two

eButton will appear in the dialog. Select eButton

On some phones, a pairing request notification will occur. If a notification is received, open

notifications. A screen similar to those below will appear.

12:55

3 Pairing request

o

From:
eButton

Pair with this device?

Cancel

Tap on “Pairing request” Tap on “Pair” (or “Allow”)

On all phones, the folowing screens appear

D) -5.00n

All done!

@ e If you want to send a test sms to yourself
epution BEFORE CLOSING THIS DIALOG

press the red button on your eButton or tap the
Test button below.

Please wait while eButton is being configured

To Stop sending help SMS from this device, tap
the @b

To end, tap Finish

Test Finish

Copied to clipboard

After a few seconds, the The test connection
eButton will beep several screen will display after
times and this dialog the low energy Bluetooth
appears. connection is done

Not all phones notify a
pairing request.

Many phones automatically
allow pairing to occur.

In such cases these “Pairing

request” screens do not
appear.

If you have an eButton, click
once to send a test SMS.

If you do not have an eButton,
tap “Test” to send a test SMS.

To end, tap “Finish”

Your eButton is now ready to
use.
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¢l My Details
On the tab bar, tap *

Reviewing “My Details”

S R These details are added during setup, and are explained in Section 1
68 oot “Getting Started”

My Details

Used in eButton Request for Assistance (eRA).

psletene: Hoke These details rarely change.

This Phone's No: _ 161400400400

My Safe Word: afe V |

Delay (seconds): 180 If you wish to clear all fields, tap “Clear All”

Password:

e Clear Al If you wish to change the default eButton Request for Assistance
L At e s (eRA), tap “Edit eRA”. This will not change eRA for existing Contacts.
St Bt A S et See section “Help Contacts” for information regarding
i e o changing/updating individual contacts.

Changing Default “eRA”
3 @ T 1008 1:46 PM Tap “Edlt eRA"

CANCEL  SAVE

Modify Default eRA

(eButton Request for Assistance) You can change the default message to anything you deem

e s Ploasoca osm MMEDIATELY appropriate. Itis strongly recommended to include a return contact
on +61416258830. If the eRA was activated in

i ot s MADOURA DA ol 1o ahovr number and a safe word.

initiate assistance immediately (e.g. contact
Police, Emergency Services etc.)

Reset

O After changing the eRA, you can reset the default eRA message back to

PEPRENY  the original “factory” message by tapping “Reset”.
ilN B4 iSY B4 £S) 1G] B £S5 ) 1O

G B AT To return to “My Details”, tap either “CANCEL”, “SAVE” or the eButton

BEEEERERER icon@

T === NS e e




</ Help Contacts

On the tab bar, tap £2

The Help Contacts Screen

= POT 4 4:28 PM

Help Contacts .e.A ,0'"

Alexander +61 401 001 001 >

The method of adding/deleting/changing the order of contacts is
discussed in the Section 1 “Getting Started”.

There is no limit to the number of contacts you can add.
The contact must have a phone that can receive SMS messages.

By tapping on the row of a contact, a detailed view is displayed.

Tap the eButton icon @ to display the “eButton” view.

The Contact Details Screen

S Ensure the phone number for the contact can receive SMS.
(@) Help Contact CANCEL  SAVE
Help Contact Alexander If the contact’s phone has a blocked number (not available to you
5 +61 401 001 001 .
e when they call), select the “Blocked number” checkbox. The eRA will
Knows me as: 21 request texting the Safe Word before calling.
Delay (seconds) 180 If the contact knows you differently to the name shown, change it (e.g.
) , Mum, Dad, or some nickname etc.)
/) eButton Request for Assistance (eRA):
lan has activated the eButton Request for
OnIETETI o s Ak st .
sl B SN The Safe Word and delay before sending an eRA to the next contact
(e conac o, EmergrcySetuges 6 can also be changed.

Message+location map link SMS'd to Help Contact

Map updated to track phone movements

To return to “Help Contacts”, tap either “CANCEL”, “SAVE” or the
eButton icon @



<) eButton
On the tab bar, tap )

The eButton Screen with eRA Not Activated.

¥ 2 & F aor~810:20 AM

The eButton screen and the Connections screen are the two screens
used most in eButtonApp.

eButton

eButton:  Client connected
Battery:  60%

The eRA is normally initiated by one click of the eButton.

It can also be initiated by sliding the eButton icon to the right, to the
“Start SMS” location.

@But II*

Slide to Start

\ Once eRA SMS are being sent, the screen display changes to the screen
displayed below.

Not Sending SMS

The eButton Screen with eRA Activated

ovmA 3 & F a0l 10:41 AM

Once the eRA has been activated, the eButton screen will display a
“Deactivate eButton” button.

eButton

eButton: Client connected
Battery: 60%

Deactivate eButton

//ﬁ\
Stop SMS *Il @
\

Slide to Stop

To stop the sending eRA’s and location updates, tap “Deactivate
eButton” or slide the eButton icon to the left, to the “Stop SMS”
location.

5\

Sending SMS

$) [ ] = *

Default eRA received by Help Contacts

% & a0l 10:59 AM

L m

Once activated, the eButtonApp will send eRA’s in turn to the Help
Contacts. The subsequent eRA’s are sent at the Delay intervals for each
Help Contact until a Help Contact either calls or SMS’s the Safe Word to
the originating phone.

. Bill needs help. Contact Bill
IMMEDIATELY on
+61410400400. If there is
no response arrange help
URGENTLY (e.g. contact
Emergency Services).
approx location: http://
maps.google.com/
maps?ll=-30.29855170,153
.11573630&q=-30.2985517
0,153.115736308z=16
(near to22 Gordon St, Coffs

There is a link to facilitate return calls.

Harbour, New South Wales,
2450)

The eButton Request for
Assistance (eRA) has been
cancelled. Please call to
confirm.

There is an approximate location (if it can be resolved) and a url for
Google Maps to assist with pinpointing locations.

The default message adjusts if a Safe Word is set.

When a request for assistance is cancelled, a confirming SMS is sent.



eRA Location Update

Y mma 2 & F .474@m11:31 PM 6:09 AM

Jason Mcintyre -
< . +6 “ o 4 @ 100 George Street, The Rocks, X K

e Coofe coms eRA location updates are sent if you (and your
41 Gootacrat 2083478 s = < phone) are moving. Note that it is the
0,153.1146166082=16 b % . .
(fear 0 31 Harbous Drve, i eButtonApp on your phone that is responsible
Coffs Harbour, New South 0 .. . . .
Wales, 2450) for determining location information and for

\ @ sending eRA’s.
eRA approx location
update B @@ " A o)
Note small changes can be v ot Ooesti . . i
due to device accuracy: ? © A typical Google Map image is also shown.

approx location: http:// Argyidle,
maps.google.com/ &
maps?ll=-30.23062360,153 S

e B il If the link between the eButton and phone is
%Ez'f?gg,:ifﬂgﬁfad' . @+ il lostwhile the eButton is activated, an SMS is

. 4 sent to each Help Contact that has received an
eRA. If the eButton link to the phone is re-

established, an SMS advising this fact is sent.

Ending eButton Requests for Assistance (eRA)

When circumstances allow, either tap the
“Deactivate eButton” or slide the eButton icon
to the left.

Enter Password

If you have set a password, the dialog to left

o appears. Enter your password and tap OK.

An SMS is sent to any Help Contact that has

IEENEEREED0 received an eRA, indicating the eRA has been

CICEE ATl cancelled. Help Contacts are requested to call
allsld® g mG K and confirm all is well.

* Zx/cvbnm a

-
. Done

Enghish(US)
—_

Sym E])



<7/ Connections

On the tab bar, tap %

After pairing the eButton with your phone, the Connections screen will look like this.

eButton

C

Device
eButton
Status

Ready

' Auto Reconnect

Disconnect

Utilities

Find eButton

+ Allow Notifications
v Link Loss

Check Battery
60%

v/ Report Location
Read Rssi

Rssi Value =-88

v @

( eButton

Connections

Device
eButton
Status

eButton disconnected

Select/Scan

v/ Auto Reconnect

Connect

Utilities

No Update

Auto Reconnect: Reconnects once eButton is in range in most cases.
Changes take effect next time eButton connects.

Disconnect: The Low Energy Bluetooth connection is closed.

Find eButton: The eButton will beep. In this mode, one click of the

eButton will stop the beeping (not send an eRA).

Allow Notifications: You will receive notifications for Link Loss and
low battery conditions.

Link Loss: Uncheck to disable Link Loss alert on eButton.

Report Location: When initiated, eButtonApp will include location
data. Uncheck this option if location information is
not required. Acquiring locations can take several
seconds, delaying eRA slightly.

Checks the battery level of the eButton.
Indicates Bluetooth signal strength

Check Battery:
Read Rssi:

Reconnecting eButton if the Link with your phone is lost.

If the link between eButtonApp and eButton is lost, the Connections
screen will look like this. The Link can be lost if you move out of range,
turn off your phone, or turn on your phone’s Airplane Mode.

Connect: In most cases, the link between eButton and
eButtonApp is re-established automatically or as a
result of viewing a notification.

Select/Scan:

If the “Connect” button is disabled, tap “Select/Scan”
and choose “eButton” from the pop-up list

See also section on Troubleshooting if the Battery percentage or Rssi
values do not appear.

Sample “Connections” screens on different phones

eButton
Status

Ready

¥ Auto Reconnect

Disconnect

Utilities

Find eButton

¥ Allow Notifications

¥ Link Loss

Check Battery
60%

v/ Report Location
Read Rssi

Rssi Value =-88

Samsung S4

Qsm £ T4@21
8 couen Some phones, such as Nexus 5, display the
E:fﬂon S eButton tab bar above the phones “Home” etc.
= tabs. The right hand side of the eButton tab
bar may show a “More” tab that will display
¥ AuoRecomnect | Disconnect the “About” and “Settings” pop-up.
Find eButton On the Samsung S4, tap to left of the “Home”
s T button to display the “About” and “Settings”
Check Battery Read Rssi pop-up.
80% Rssi Value =-50

Nexus

5
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Section 3

eButton

(Low Energy Bluetooth Device)
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<)/ The eButton Low Energy Bluetooth Device

One Click:

Button

Sleep:

Advertise:

Link Loss:

The eButton is small, lightweight, and comfortable to use. The
red button is easy to locate and click.

In normal operation, one click of the red eButton
will initiate the eButton Request for Assistance
(eRA) response from the eButtonApp.
Subsequent clicks have no effect until the
eButtonApp is deactivated.

If “Find eButton” is operating, the eButton will
beep continuously. In this case, one click of the
red eButton will stop the beeping. A second click
is required to initiate the eRA response.

Press and hold the red eButton for
approximately 4 seconds until a single beep
occurs. The eButton will be in sleep mode. This
will extend the battery life of the eButton. A
notification of Link Loss will occur. A single click
of the red eButton will “wake” the eButton. The
eButton must be “Awake” to establish a link with
the eButtonApp.

This mode is used to “pair” the eButton with
your phone. This is used during initial setup and
when batteries are replaced. Press and hold the
red eButton for approximately 8 seconds until
two beeps sound. The eButton will flash.

When Link Loss is checked on the “Connections”
screen, eButton will beep when the phone moves
out of range, unless eRA’s are initiated. One click
of the eButton will stop the beep. Moving back
into range with Auto Reconnect operating will
also stop the beeping.

Replace battery: The battery should be replaced once it drops

below 40%. A notification will appear on your
phone. The battery compartment is on the back
of the eButton. Replacement battery CR2025.
After replacing the battery, it is necessary to
“pair” the eButton after battery replacement. In
the “Connections” screen, tap “Select/Scan”,
advertise the eButton and follow the steps
described in step 7 of “Getting Started”

11
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Section 4

Troubleshooting
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& Trouble Shooting

On some occasions the Low Energy Bluetooth function of your Android device
might need to be reset. Work through the list below until you successfully
reconnect the eButton to your phone.

1. Tap the “Disconnect” button on the “Connections” screen of eButtonApp.
Tap the “Connect” button if enabled or tap the “Selectl/Scan” button and
choose “eButton” from the list. If after a few seconds a value for Rssi and
Battery % appears, you have successfully reconnected and need do
nothing more. Note that on some devices, reconnecting to Bluetooth can
take up to 3 minutes.

2. Using your phone’s “Settings” app, turn Bluetooth OFF then ON. Open the
eButtonApp. When you open the eButtonApp it will try to reconnect
automatically in most cases. If you have previously tapped “Disconnect”,
you will need to manually reconnect to Bluetooth. Tap “Connect” if it is
enabled. Else, tap “Select/Scan” and select eButton from the list. If after a
few seconds a value for Rssi and Battery % appears, you have successfully
reconnected and need do nothing more.

3. Using your phone’s “Settings” app, tap on “Bluetooth” to reveal the screen
showing “Paired” devices. eButton should be listed as “paired”. Tap on the
“Settings” symbol in the eButton row. An option to “Unpair” should
appear. Select “Unpair”. Turn Bluetooth OFF. Using your phone’s power
button, restart your phone. Put the eButton to “Sleep” (hold eButton until
beep sounds, approx. 4 seconds). Open the eButtonApp. Tap
“Select/Scan”. “Advertise” the eButton (press and hold the eButton until 2
beeps sound, approx.. 8 seconds). Select eButton from the list. (For

description of “Sleep” and “Advertise” see section “The eButton Device”)

If you experience frequent Link Loss for no apparent reason, or have difficulty in
establishing a Link after using Airplane Mode, Turning your phone Off/On, or
after moving out of range, please go to www.ebutton.com.au/contact. Please
provide details of the make and model of your Android device and the Android
version it is running. If possible, explain the circumstances that cause Link Loss.
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