
Vaxcare:
AUST: 1300 36 4040

NZ: 0800 800 900

•	NSW/ACT
Unit 2, 239 Beaconsfield St, 	
Milperra, NSW 2214
Telephone: (02) 9792 8900
Facsimile: (02) 9792 8911

•	VICTORIA/TASMANIA
Unit 3, 46 Burgess Road,
Bayswater North, VIC 3153
Telephone: (03) 9761 7160
Facsimile: (03) 9761 7175

•	SOUTH AUSTRALIA/
NORTHERN TERRITORY
Unit 3, 75-77 Grange Road,
Welland, SA 5007
Telephone: (08) 8340 2222
Facsimile: (08) 8346  7933

•	QUEENSLAND
186 Kerry Road, 	
Archerfield, QLD 4108
Telephone: (07) 3216 7350
Facsimile: (07) 3216 7375

•	WESTERN AUSTRALIA
296 Victoria Road, 
Malaga, WA 6090		
Telephone: (08) 9247 8100
Facsimile: (08) 9247 8192

•	VAX APPLIANCES 
NEW ZEALAND
27 Clemow Drive
Mt Wellington, Auckland		
Telephone: (09) 5736220
Facsimile: (09) 5736224
Email: vaxnz@vax.co.nz

AUST. & NZ BRANCHES

Please register your warranty. Send in your completed Warranty Card.

If you require any further assistance or advice about any 
VAX please call VAXCARE on 

1300 36 4040 (Australia - cost of a local call)

and 0800 800 900 (NZ) 

VAX Appliances (Australia) Pty Ltd
A.C.N. 009099736

296 Victoria Road Malaga Western Australia 6090.
EMAIL: vaxcare@vax.com.au  
WEBSITE: www.vax.com.au
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Instruction Manual

V-074

Please read carefully before using 
the cleaner. Always fully extend 
the mains cable before use.
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Important Safety Instructions
When using this electrical appliance, basic 
precautions should always be observed, 
including the following:
READ ALL INSTRUCTIONS BEFORE USING 
THIS APPLIANCE

IMPORTANT: The manufacturer will not 
accept responsibility for damage caused 
when the appliance is not used according to 
the instructions, or for uses other than those 
for which it was intended.

To reduce the risk of fire, electric shock or 
injury:

•	Before use, always fully extend the 
power cord but not beyond the yellow 
mark.

•	WARNING: INJURY COULD OCCUR 
IF USED OUTDOORS OR ON WET 
SURFACES.

•	Do not leave appliance unattended when 
plugged in. Unplug from outlet when not in 
use and before servicing.

•	This appliance is not intended for use 
by young or infirm persons unless they 
have been adequately supervised by a 
responsible person to ensure that they can 
use the appliance safely.

	 Young children should be supervised 
to ensure that they do not play with the 
appliance.

•	Use only as described in this manual.
	 Use only manufacturer’s recommended 

attachments.
•	Do not use with damaged cord or plug. If 

appliance is not working as it should, has 
been dropped, damaged, left outdoors, 
or dropped into water, return it to your 
Authorised Vax Service Agent for service.

•	Do not pull or carry by cord, use cord as 
a handle, close a door on the cord, or pull 
cord around sharp edges or corners. Do 
not run appliance over cord. Keep cord 
away from heated surfaces.

•	Do not unplug by pulling on cord. To unplug, 
grasp the plug, not the cord.

•	To prevent a whipping action, when 
rewinding the power cord allow cord 
to run through palm of hand. Rewind 1-
11/2 metres at a time.

•	Do not handle plug or appliance with wet 
hands.

•	Do not put any object into openings. Do not 
use with any opening blocked; keep free of 
dust, lint, hair and anything that may reduce 
air flow.

•	Keep hair, loose clothing, fingers and all 
parts of body away from openings and 
moving parts.

•	Do not pick up anything that is burning or 
smoking, such as cigarettes, matches or 
hot ashes.

•	Turn off all controls before unplugging.
•	Use extra care when cleaning on stairs.
•	Do not use to pick up flammable or 

combustible liquids such as gasoline or use 
in areas where they may be present.

•	Do not attempt to service the unit while 
appliance is plugged in.

•	Do not use vacuum to pick up water or any 
wet materials.

VAXCARE Service & Help
AUSTRALIA 1300 36 4040
NEW ZEALAND 0800 800 900
If you have any queries or concerns about 
using your Vax, call VAXCARE. 
Please make a note of the serial number 
and model number of the appliance before 
calling. 
(Aust only: Mon-Fri. 10.00am to 6.00pm. EST)
Calls are charged at the local rate.
An answerphone is available outside of these 
hours. 

There are over 300 approved Vax Service 
Agents in Australia and New Zealand. For 
the nearest Service Agent, please refer to 
your Vax warranty or call VAXCARE or visit                     
www.vax.com.au

Technical Specification
Voltage:	 220-240V/50Hz	
Wattage:	 2000 watts
Filters:	 Air intake - washable
	 Air outlet - non washable HEPA
Weight:	 9kg	
Part No:	 72000	
Subject to technical change without notice.

Dust Disposal
Stop the unit and disconnect the suction 
hose.

Dust Bag Replacement

When the dust bag is full, replace it. Open 
the front cover, remove the paper dust bag 
and replace with a new one. If a cloth bag is 
used, clean by thoroughly shaking to release 
dust and dirt particles, then put it back into 
the machine.

Filter Maintenance
Air Intake Filter - Washable

The air intake filter is located in the dust 
bag compartment and is positioned directly 
behind the dust bag. To access the filter, the 
front cover must be raised.

When the air intake (motor) filter is dirty, 
remove the filter and wash carefully in luke 
warm water. Allow the filter to dry completely 
before replacing it. Do not clean filter in a 
washing machine. Do not dry filter with a  hair 
dryer.

Washing: A severely soiled or clogged filter 
should be thoroughly washed with fresh tepid 
water.
Use a mild detergent if required.
Never wash the filter with boiling water or 
expose it to an open flame to dry.

Drying: Allow filter to air dry. Do not use 
dryers of any description.
Never insert the filter unless it is completely dry.

Air Outlet (HEPA) Filter - Non Washable

NOTE: 
The pleated HEPA filter 
cannot be washed and reused. When 
dirty it must be replaced.

Replacement Dust Bags & Filters
Replacement dust bags and filters are 
available from your Vax stockist or Vax direct. 
Phone Vaxcare or visit: www.vax.com.au
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Parts & Function
Cord & Plug

When unplugging the power cord, always 
use the plug. Do not pull by the cord.

On/Off Switch

Press the switch to start the motor. To stop 
the motor, press the switch again.

Power Control

Set the POWER CONTROL to MAX for 
maximum suction. In the MIN position suction 
power is decreased.

Suction Hose Stopper

Insert the suction hose connector all the way 
up to the stopper. To detach, press the hose 
stopper and pull the hose up and away from 
machine.

Cord Rewind

To rewind the cord back into the unit, press 
the cord rewind button.

To rewind the power cord, press the 
cord rewind button with one hand and 
guide the power cord with the other 
hand. Rewind 1-11/2 metres of cord at a 
time. This will prevent the cord whipping, 
which could cause damage or injury

Do Not Vacuum the Following Items

Parts & Accessories

Do not vacuum needles, 
drawing-pins or string.

Don’t use the appliance 
to vacuum liquid.

Do not use to vacuum 
lighted matches, burning 
cigarette ends or hot ash.

WARNING

Do not set the 
appliance near heater.

Do not obstruct the air 
intake and outlet vents.Do not run the appliance 

over the power cord.
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Operations
Power Cord

Before using the appliance, fully extend the 
power cord but not beyond the yellow mark 
and insert the plug into power socket.
When rewinding the power cord guide 
it with one hand. Rewind 1-11/2 metres 
of cord at a time. This will prevent the 
cord from whipping which could cause 
damage or injury.

Fitting the Extension Tube

Fitting the extension tube, suction hose and 
floor tool.

Connecting the Suction Hose

Insert the suction hose into the air intake duct 
on the top of the appliance and press until it 
clicks into position.

Switching On

Insert the plug into the power socket. Press 
the on/off switch. 

Suction Control

Adjust the power control setting for desired 
vacuuming operation. Use of the air control 
valve will further regulate the suction power.

Vacuum Air Control Valve

In some instances the vacuuming power 
of the cleaner may be too strong. In these 
cases, use the vacuum air control valve (on 
the handle) to regulate the vacuum suction 
power. Slide the valve open to reduce the 
suction power.

Tools and Accessories
Floor Tool

The floor tool has a lever for two positions.

HARD FLOORS: For vacuuming wooden 
floors, tiles, linoleum or vinyl covered floors 
- use with bristle down.

CARPETS & RUGS: For vacuuming carpets 
and rugs - retract bristles.

Attachments
Crevice Tool

For vacuuming sills, narrow openings, edges 
and gaps.

Upholstery Brush

For vacuuming upholstery and delicate 
items.
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