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Our goods come with Guarantees that cannot be excluded under the 
Australian Consumer law.

A purchase receipt or a similar proof of purchase of the goods should be 
retained by the customer at all times. A warranty claim will not be valid 
without the proof of purchase and a receipt.

This warranty only applies if the products have been installed and used 
in accordance with the manufacturer’s recommendations under normal 
use and reasonable care.

This warranty does not cover color fading of the product or deterioration 
in the chemical composition even if it’s due to UV exposure.

All claims under this warranty must be made in writing addressed to 
Aussie Pool Covers Pty Ltd. 

This warranty covers the purchaser for defective material or 
workmanship on a pro rata basis.

You are entitled to a pro rata refund or discount on a new cover for the 
remaining warranty period. Please see warranty periods below.

Warranty conditions

 The warranty is void if:

1.	� The purchaser fails to comply with the manufactures 
installation instructions

2.	� Damage caused from pool chemicals including chlorine at a 
higher level than normal

3.	 Damage caused by super chlorination

4.	� Damage caused by leaving the cover rolled up or by any other 
means of storage in full sun

5.	� If the cover or roller has been damaged in any way due to 
abuse, tampering, modification, neglect, accidental or 
improper use

6.	� The cover is stored at above 45 degrees Celsius

7.	� Pool roller exposure to sun which may cause damage to rolled 
up cover

8.	� Damage is caused by handling, freighting or transportation of 
the product

Product				    Pro rata warranty 

400 micron				    5 years
500 micron				    6 years
600 micron				    8 years 

Note: The first year is a full warranty on defective material or 
workmanship, thereafter on a pro rata basis as listed in the above table.
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To install your solar pool cover:

1.	� Be careful when using any sharp tools not to damage the cover when 
unpacking

2.	� Unfold the cover and lay the pool cover WITH AIR BUBBLES SIDE ON THE 
WATER

3.	� Make sure the cover sits flat on top of your pool water and that the surface of 
the water is completely covered including any recessed areas such as steps. 

4.	� Before you start cutting the cover to shape you may want to draw the outline 
of your pool on the smooth side of the cover.  

5.	� Use a pair of very sharp scissors to cut the cover to shape. We suggest leaving 
at least 4cm – 6cm extras on each side which will rise up on the pool side 
(not a requirement). This can be trimmed later on if required. Having the side 
of the cover rising up will stop any debris such as leaves entering the water. 
These can be washed off with a hose.       

6.	� The cover does not require attaching points or fixing to the pool, it is designed 
to sit on the water.       

Tips:

1.	 Use another person to help to hold the cover in place 

2.	 Always double check your measurements before you cut/trim the cover

3.	� For pools without bullnose edge and for pools with a wet edge (overflow) you 
may want to trim cover back to the waterline.

REMEMBER: BUBBLE SIDE FACING THE WATER 

In order for you to enjoy the Aussie Pool Cover for a long time we ask that you follow some 
basic instructions which will help extend the life expectancy of your Aussie Pool Cover and to 
guarantee optimum performance.

Our covers are made from a specially designed PE compound for extra strength and durability 
however here are some tips to protect your investment:        

•	 Remove the cover first before you use the pool and enter the water
•	 Keep the cover rolled up neat and evenly when using the roller
•	� Do not drag and pull the cover over paving, timber decking or other hard surfaces
•	 Don’t let the cover catch on any corners or steps when rolling up or folding up
•	� If you do not have a cover roller you should use another person to help with folding up 

the cover
•	 A rolled up or folded up cover should always be stored out of direct sunlight
•	� Do not leave your cover laying on top of a lawn, because of its heating capabilities it 

could burn and damage your lawn within a very short time 
•	� Ensure the cover is clean and dry if you are going to store it away for a long period of time
•	� Our pool covers can be easily hosed down and cleaned with a soft brush in order to 

remove debris and dirt 
•	� Dirt and debris such as leaves can be easily hosed off by hosing it towards the skimmer 

box, making sure that the pool pump and filtering system is running
•	� Always maintain the recommended chlorine levels. A higher than normal chlorine level 

can damage the cover 
•	� Always keep pool cover off for at least 48 hours after super chlorination 
•	� The pool solar cover is not a safety cover, it will not carry the weight of any person
•	 Do not attempt to walk on the cover 
•	 Never try to swim underneath the cover
•	 Do not sit on the pool cover roller 
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