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1 Introduction

Simplay is Maxgaming's answer to the Card Based Gaming or 'Cashless Gaming' question in
Queensland.

The Simplay system replaces the cash component of handpays when players are collecting credits
on a gaming machine. With Card Based Gaming a player interacts with the machine using a card
which is linked to a secure account that has funds attached to it.

The player moves around a gaming floor inserting their player card into a gaming machine which
then transfers credits on the machine. These credits are then played - at the end of the play session
any residual credits on the machine will be transferred back to the player’s account.

The flexibility of the system allows for machines to operate in cashless or cash mode within a venue
allowing for a soft launch while the facility gains player acceptance.

There are 3 levels of player accounts allowing for players to retain anonymity whilst still permitting
them access to harm minimisation facilities such as self imposed spend limits and session reminders.

Wildcat Help Desk

For any questions regarding your Simplay system, please do not hesitate to call:

THE MAXGAMING WILDCAT HELP DESK
1800 700 116
Help Desk Hours
Sunday - Friday
7am-Midnight
Saturday

7am-lam

Bytecraft Help Desk

All machine faults and issues are to be logged with the Bytecraft Help Desk:
Bytecraft Help Desk
1800 021 814
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1.1 Security Set Up

Simplay requires certain privileges to allow cash transactions to Player’s accounts (deposits and
withdrawals) and Simplay Reports.

It is not recommended that the general user login has Simplay privileges. All Simplay transactions
should require the entry of a username/password unique to an individual attendant. If this process
is followed correctly, all Simplay transactions can be recorded against a specific attendant for
auditing purposes.

Simplay privileges can be created and defined for each venue and Maxgaming can assist with this
setup if required.

Shown below is an example of the Security screen in Wildcat and all reports and Simplay operations
that require security privileges to be granted:

Reports - SIMPLAY Audit Detail by Patron

[ menuitemn
Reportz - SIMPLAY Audit Detail by Uzer [w menuiten
Repartz - SIMPLAY Audit Surmmary by Trangaction | v menLiten
Fepartz - SIMPLAY Audit Summary by Llser v menuiten
Fepartzs - SIMPLAY Cash Transaction by Employee v menuitenm
Reportz - SIMPLAY Cash Tranzaction by Patron a menuitem
Reportz - SIMPLAY Cash Tranzaction by Tranzactic a menuitem
Reportz - SIMPLAY Cashlezs Reconciliation - D aily ¢ W menuitem
Reportz - SIMPLAY Caszhless Reconciliation - Detail [w menuiten
Repartz - SIMPLAY Cashless Reconciliation - Hozt [ v menLiten
Fepartz - SIMPLAY Fundz: Feconciliation by Site v menuiten
Fepartzs - SIMPLAY Funds Sweep Breakdown by Si v menuitenm
Reportz - Site Configuration I_ menuitem
Reportz - Site Details I_ menuitem
Reportz - Site Reconciliation Summary a menuitem
Reportz - Tax Invaice [End of Day Report] il menuiten
Repartz - Wariance Breakdown [ menLiten
FRepartz - Wide Area Jackpot Performance [ menuiten
Security [ menLitem
SIMPLAY - Attendant settle funds [ menuitenm
SIMPLAY - Batch Vigitor & attendant card creation [ menitenm
SIMPLAY - Enable/Disable CEG [ menitenm
SItPLAY - Link Attendant v menLiten
SIMPLAY - Patron Card Based Configuration v menLiten

1.1.1 Security Access

If the current Wildcat user does not have the required Simplay privileges to perform Simplay
transactions (ie cash deposits / cash withdrawals) then you will be prompted to enter a supervisor’s
name and password.

i@ Supernvisor Logon

r Enter the simplay User 1D and password to login.

Cancel

User 1D: |sim|3|ay uzer

Password: |

Enter a username and password that has Simplay access to continue.

Reports that require Simplay access will not give you the option to enter a username/password. To
run these reports, you must be logged into Wildcat as a user with the correct level of security.

1.2 Changes to Card Accounts Screen

The Player Maintenance screen has been updated to include details on the Player’s Account,
Player’s Loyalty Account, Simplay and Card status.

By swiping a Player’s card through the PIN Pad, each status will be displayed in the top-right hand
corner of the screen in the Player/Card Status box.
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If you search by a Player’s name or membership number, only the Player’s Account and Loyalty
Account status will be shown as the Player may have more than one card (although only one can
be active at any time.

Searching by player name or membership number will not display the Simplay status by default,
press the VALIDATE button for Simplay status in this instance.

If any changes are made to the Player’s status (i.e. Simplay is activated on that account) pressing
the VALIDATE button will update any changes on the screen.

<& WILDCAT

File Edit ppplication Iook Window Help

B & & ¥ i ® B % 1L

Mccounts  Audit Cashisr F3  Munager  FileStare  Pramobions  Reperts  Serurity Exit

# w B B H Qo % B B = 1133

Duvicsc F2 MewF3  EditFd Prafz  PoinzFE  CardsFT  SucpandF§ £ Wauchers Fif Trangactions  SIMPLAT Clace Fiz

Item Status Reason
Patron ACT  Patron is ACTIVE

Loyalty A4C ACT  Account iz ACTIVE

SIMPLAY A/C EXC Mo ACTIVE SIMPLAY Account
Card 10631931 ACT  Card is ACTIVE

An account or card may still be active but may not work. In most instances, validation at a Player
Kiosk is all that is required.

1.2.1 Status Defininitions

Player Status:

ACT: Playeris ACTIVE

DEC: Playeris DECEASED

EXC: Player has been CANCELLED

SUS:  Player has been SUSPENDED (shows date when available)

Loyalty A/C Status:

ACT: Accountis ACTIVE
EXC: Accountis EXCLUDED
SUS:  Account is SUSPENDED

Simplay A/C Status: (swipe Player Card or press VALIDATE to check Simplay status)
ACT. Accountis ACTIVE

EXC: No ACTIVE SIMPLAY Account

ACT:. Abandoned Card / Re-insert Card at Position X (where X is the house number)

Card Status: (only available when a Player Card is swiped in the PIN Pad)

ACT:. Cardis ACTIVE

ACT: Card Activity Timeout / Re-insert card in Kiosk

CAN: Cardis Cancelled / Not Player’s active card (when player has an active card)

CAN: Cardis Cancelled / New Card Required (when player does not have an active card)
EXP:  Card Expired on dd/mm/yy

ACT: Daily Spend Limit Exceeded

1.3 Creating Attendant/Employee Cards

Attendant cards are used to clear Simplay errors and for hopperless venues, to store visitor funds for
transfer to a Cashier station. If your site has been using EzyBreak or has been printing vouchers from
the Player Kiosk, these attendant cards are the same as the Simplay Attendant Cards. If you
require new attendant cards or more attenant cards follow the Employee Card Procedures.
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1.3.1 Employee Card Type
An Employee Card Type must be created before entering employees into the program. Please
contact Maxgaming Help Desk to create the Employee Card Type.

1.3.2 Creating Employees

After creating Employee Card Types you can create Employees and assign the relevant Card types
to these employees (this is for sites with card printers only — otherwise please contact maxgaming to
order a set of employee cards). Cards can be created for each single employee (with specific
detall) or can be created as a generic employee card for use amongst multiple gaming staff (the

procedure is the same).
From the Manager Utilities Screen, select Employees.

Enter employee details as required and assign the Employee Card Type.

New Emplopee Wizard

Hew Emplopee Wizard

Fiesidential Address 1: [1984 Clever Strest

L TR Riesidential Address 2: [Fribane
rtnane: ot O o —
Laet e [Conskd State/Province: [Ousensland -

Midde rist Locaty [

Pastal Code: 4000

Hest Cancel I

Mew Employee Wizard

New Employee Wizard

Home telephone: |07 3308 2255

Iobile: [0402 673 986

Next of kine [Mrs Maree M Donald

Telephone: {07 3300 2259 l

If the employee has a Gaming
P Employee Licence, enter this
e 3] number in the Licence
e T Number field. It will appear on
. B the payout voucher if printed

via the kiosk.

<Back Erish | Concel
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1.3.3 Assigning Cards to Employees
Select an employee by highlighting their name, then select ‘New Card’ (If no employees are

visible, press F5 to refresh the screen).

o WILDCAT

File Edit View ppplicaton Took Window Help

5] & v & % e

Azcaunts Audit Cashier F3  Manager  Promations  Reparts Fecurity Ezxit
-
. & dh ¥ ® e
Mew Emp Delete Emp Mew Card  Capce! Card  Activate SFuspend Close
':] Employee Manager
=B Monitoring Id Card Type D
= Site 2

A Fiona Greentea
# JackiOne

# Mark' Antony'
# Robert Timms

The Employee Card Wizard will appear. Assign the employee to the card required (usually
Attendant Card).

Employee Card Wizard

Select Card Type and click FINISH

Employee: |Mr Ronald b Donald

Card Type: |Cazh Clearance -
Supervisar

Attendant

Card embosser digabled ¢ Hack I Finish I Cancel

Follow the prompts on the screen and print the card as per usual.

Once the card has been issued, it is ready to be used by the staff member for the functions
assigned to that particular type of card.
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2 Account Types

There are 3 types of accounts available to cater for individual player requirements:

The card will remain active as long as the player has membership with the Venue.

2.1 Standard
Valid:
Validation:

Max Balance:
Requirements:

Other:

2.2

Valid:
Validation:

Max Balance:
Requirements:

Other:

2.3

Valid:
Validation:

Visitor

Max Balance:
Requirements:

Other:

Validation in a Player Kiosk may be required at the beginning of each day (venue
specific).

Standard accounts may have a cash balance of up to $1,000.

A minimum of name, address and birth date and contact phone number is
required to open a Standard account. This requirement is usually satisfied on the
Venue’s Membership Application form.

No more than $2,000 can be deposited via the Cashier onto a Standard account
in a 30 day period.

Registered

The card will remain active as long as the player has membership with the Venue.
Validation in a Player Kiosk may be required at the beginning of each day (venue
specific option).

Registered accounts may have a cash balance of up to $10,000.

A 100 point ID Check is required to be completed after Standard Membership
requirements have been met. Application for Registered Membership, along with
copies of the 100 Point ID Check documents, must be sent to Maxgaming for
approval.

The same functionality as Standard Membership applies with the exception of the
$10,000 cash balance increase.

The card is valid for 30 days.

When the card is used after the day of issue, it will require validation in a Player
Kiosk before playing a machine.

Visitor accounts may have a maximum of $100 cash balance.

Visitor accounts don’t have any sign up requirements although the player’s name
and address are recommended in case of lost/unclaimed funds. This is up to the
player to provide or for the venue to request.

A receipt will be printed when a visitor card is issued which should be retained by
the player to claim any funds in the account if the card is lost.

Note: As not every venue chooses to use Visitor cards this manual does not go into great detail on
Visitor Accounts. Additional details on Visitor Accounts can be provided upon request including
creating Visitor Cards, managing funds and upgrading Visitor Accounts to Standard Members.
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3 Activating Simplay Accounts

When Simplay is activated at a Venue, all current members will automatically have a Standard
Simplay account created for them, but it is for each Player to choose if they wish to activate their
account.

Simplay is activated either via the Kiosk or Cashier Wildcat Computer. It is recommended that the
patron use the Kiosk every time (this encourages player independence and interaction with the
Simplay Preferences and Balances).

3.1 Activation at a Player Kiosk

The player inserts their card into the Player Kiosk as normal. Select the SIMPLAY button on the touch
screen.

Welcome to Banrock Tavern
Dan Patron 200

MAIXE A SELECTION Y
TOUGHING TTHE SCREERN

N
SIMPLAY

REMOVE CARD WIHEN FINISHED

>

A message will be displayed. If the player wishes to activate Simplay, they must press YES.

SIMPLEY s a system it effers you the cenvenienes of a Gaming Aeceunt i
this venus. It can alse give veu e ability te limit yeur gaming aetivity

WOULD YOU LIKE TO JOIN SIMPLAY?

If you would like more information on SIMPLAY, p see an attendant

An Account Validation screen will be displayed. The Player must set a PIN — a compulsory
requirement.

ACCOUNT VALIDATION

DO YOU WANT TO SET A SPEND LIMITT YES | NO ‘

By pressing ON, you accept the terms and conditions of SIMPLAY

CLICK HERE TO VIEW TERMS & CONDITIONS

10
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Press the SET PIN button. Enter the selected PIN on the touch screen.

ENTER YOUR 4 DIGIT PIN

~N &=

BEICICILY
©(o| W

Confirm the PIN in the same way.

CONFIRM YOUR 4 DIGIT PIN

O oW

ﬂ
i [ ©aN

Once a PIN is set, the Player must choose if they want to set a Daily Spend limit. They must select
YES or NO to continue. If the player is unsure about setting a spend limit, always choose NO.

The Player’s Simplay account is now active and the main Simplay screen will be displayed.
HELLO

Dan Patron 200
e Mt

CURRENT BALANCE :

TODAY'S SPEND :

VIEW PREFERENCES : | VIEW |

The player can print their current balance or view their current balance by holding their finger on
the SHOW BALANCE ON SCREEN (the balance will only show while the button is being pressed). In
doing this the player’s current spend for the day will also display.

3.1.1 Changing Player Limits and Preferences via the Kiosk

Simplay offers the Player the opportunity to set preferences and limits on their gaming play. These
limits can be amended at any time via the Kiosk. For more information refer to the chapter on
Player Controlled Limits and Preferences.

11
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3.2 Activating Simplay at the Cashier
In Wildcat, click on PROMOTIONS — CARD ACCOUNTS to open the Patron Maintenance Screen.

@ | WILDCAT (=13

Application  Tools  Window  Help

File

=] CONN 1] B i S| ® pe

Accounts Audit Cashicr FA Manager File Store | Promaotions | Reports Fecurity Exit

L % it 2 e [

Card Acet | Manager  Suparvicer  Ganking  Youchers  PagerMags  Clese

Find the existing member as per normal search process and click on the Simplay icon at the top
right of the screen.

® WILDCAT

Eile Edit ppplication Tools Window Help

= & ¥ & & % 113
Accounts Caschier F3  Manager  Promotions  Reports Fecurity Exit

= il B =] =] T By B &l g
Devices F2 Mew F3 EditF4 Prefz Points F& Cards FT Suspend F& “oucherz F11 Tranzactions  SIMPLAY Cleze F12

Enter the username and password for Simplay access (if required).

“®Supervisor Logon
Enter the admin/supervizor/cbgtest User ID and password to

/“ e Cancel k

UserlD:  [mr
|

Pagsword:

Click on OPEN A/C button to activate the Simplay Account

##|SIMPLAY Patron Maintenance

|Account Status_[Patron's Status | CreationDate |

1/09/2008 10:34:24

Aecount Number | Account Name
E373200173 ANDY Active Active

Patron's Account

Account Name Status Type Last Validated Date | PIN | Curent Bal. ($)] Available Cash (4]
Evchided Standad 194220031218 Yes $0.01 $0.01

Opendic F2

Adiust F&

Card#t: 10631931 2
Pin Fad NOT initalised

SIMPLAT Aceount

Hast System

The player will then be prompted to set a pin.

Edit Patron - Mr Andy Todd

3 A PIM iz mandatory for all S1kPlay Accounts.
1 ) Pleaze ask Patron to enter a PIM...

| ok, Cancel Tranzaction

Click OK and the player will need to set and confirm their new PIN as per the instructions on the PIN
PAD. The player is now ready to use Simplay.

12
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3.2.1 Changing Player Limits and Preferences via the Cashier

Simplay offers the Player the opportunity to set preferences and limits on their gaming play. These
limits can be amended at any time via Wildcat. For more information refer to the chapter on
Player Controlled Limits and Preferences.

3.3 Creating a New Member with Simplay

The procedure for adding a new members has changed slightly for Simplay. This procedure is to be
followed even if the member DOES NOT wish to activate Simplay.

In Wildcat, select PROMOTIONS — CARD ACCOUNTS.

Click New or press F3

B < & ¥ M &

Accounts Audit Cazhier F3 Manager File ¥tore  Promotions  F

=

Dievices F2
@ Patron Mjnce For. AA Site (Monitoring)
ﬂ Sumarne:; Firzt name:

Select Standard Account check box as shown below (the default selection is Standard):

“® Select SIMPLAY Patron Ac[G|X]

Specify the type of patran account...

i

egistered

oK Cancel ]

Complete the membership fields as per normal procedures:

New Patron Wizard

Pleaze enter the patrons name data

Title: iMr -

Eirst name: |0 ouglas

Last name: pensen

Dizplay name: IDngIas Jenszen

Middle imitial:

[~ Bun wizard again on FINISH Help | Cancel I

Complete all fields as per usual. For Simplay at least one contact phone number must be entered.
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Enter the Player's date of birth, gender, membership number and type (if required) then click NEXT.

New Patron Wizard

Pleaze enter the patrons details

Date of birth: {17/08./1962
Sen m
Membershipd: 1127
tembership vpe: ]DHDlNAHY MEMEBER _LJ

130742007 11:58:18

Azsociate Patrons:
[double click ta edit]

[~ Bun wizard again on FINISH Help | < Back I Mt > I Cancel

At this point the Optional ID screen will display:

New Patron Wizard =]
Enter D ocuments for this Patron

|
|

[ Bun wizard again on FINISH Help | < Back | Hext >m | Cancel |

Standard Account holders are not required to provide any further identification documents in this
screen. The patron only has to adhere to the venue’s membership requirements.

If the Player doesn’t wish to provide any further ID, click NEXT.

If the user logged onto Wildcat doesn’t have SIMPLAY Access then you will be prompted for the
Supervisor Password as shown below:

Flease enter SIMPLAY configuration

Hew.. Edit... | Delete |

Document Paint Y alue
#® Supervisor Logon

al Enter the admin/supervisar/chatest User ID and password ta

lagin.

UserlD:  [mr
Password: E

[™ Bun wizard again on FINISH Help | < Back | Einish | Cancel

Type in the Supervisor User ID and matching password.
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Click OK to move to the next screen.

New Patron Wizard [=]
Pleaze enter SIMPLAY configuration.

Account Tppe: ]W‘ Status: m
FIN: [===="" g|
Daiy Sperd Lirit| O dolars W Ne& T Display on Gemini
Transfer to b achine: ’—20- dollars

PIM Time Out: 0 minutes W NA&

% Session Time Out: 0 minutes [ MN#8 [ Display on Gemini
o

ﬁ#ﬁ Aecount Limit 1.000 dollars

[~ Bun wizard again on FINISH Help | < Back I Finigfa, I Cancel I

The Player Limits screen will display. The attendant can enter the Player’s limit, or leave them set to
default as shown. These preferences can be adjusted by the player at the Player Kiosk at a later
time.

Click Finish and the patron’s account is now created. To print a card follow the same procedures
as for normal card creation.

The patron is now ready to activate their Simplay Account.

3.3.1 Membership Receipting (Clubs only)
Once the membership details have been entered, the Membership Renewal Wizard screen will
display prompting for membership fee payment per usual procedures.

Membership Renewal Wizard - Point Transactions Disabled

Fee Due: $500.00
Cazh Amaount: $500.00
Chegue Amount; $.00

Cheque Details:

Puointz Amount: $.00
T atal &mount: $.00

Prirt Receipt: [  Mumber of Copies: [1 =1

-

Erint Setup... Help < Back | Finizh i | Cancel |

3.4 Changes to Player’s Loyalty Accounts & Card Status

Simplay does not require any changes to be made to the Player’s existing membership account or
card. Itis not necessary to re-encode the player’s card for them to start using Simplay.

Once Simplay is activated at the venue, however, players are no longer able to have more than
one active membership card per Loyalty Account. This means that when a new card is created for
a Player, all previous existing cards will be automatically cancelled and no longer able to be used.

If a player tries to use a card that is not the most recent issued to them, that card will be invalid. The
player will have to find their latest card or be issued a new one.
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3.4.1 Multiple Loyalty Accounts
Another issue that may arise is if, for some reason, a patron has been entered into the system more
than once.

The Cashier needs to determine on which account Simplay has been activated. This is done by
searching for the patron by their name or membership number in Patron Maintenance, as per the
usual search process.

Click on the Validate icon in the Patron/Card Status section to check which Patron Account has
the Active Simplay Account.

Z» WILDCAT

File Edt Application Tools Window Help

B © & ¥ B ® O % B
Accouts  Audt CohirF9 Mumger  FiStors Promotions Foporte  Seuiy  Eat
@ [ B =] =]

DevicesF2  NewF3  EdieFd etz PointsFE  CordsF1 | Suspend F3

Card Number:[10631331 Member No: [

Item Status  Reason

Patran ACT Patronis ACTIVE

Lowalty 4/C ACT  Account is ACTIVE

SIMPLAY AT EXC NoaACTIVE SIMPLAY Account
Card 10627931 ACT Cardis ACTIVE

Ensure the current Patron Account has only 1 Active card (click CARDS for the list of cards) and the
Patron will now be able to use their card for Simplay.

Once identified, suspend the Patron Account that does not have an Active Simplay Account by
clicking on SUSPEND or press F8.
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4 Registered Accounts

If a player wishes to have an account balance of more than $1000 they can switch their account
type from Standard to Registered, allowing an account balance of up to $10 000.

To become a Registered Member the patron must present 100 points of identification to the venue.
This information will be recorded in Wildcat.

If the Player does not wish to provide ID, then they are limited to using a Standard Account.

The changes to the patron’s Simplay Account can be done at the venue but final approval is
always required by Maxgaming upon receipt of the copies of the identification.

The supported documents and their corresponding points values (as per Austrac Form 201) are as
follows:

70 Points
e Birth Certificate (or NSW Birth Card)
e Current Passport
¢ Diplomatic/Refugee Papers (Issued by United Nations or Agency of)
e Citizenship Certificate (Australian or Foreign)

40 Points
e Alicence Issued under law (Drivers/Boat/Taxi/Proof of Age card)
e Public Servant ID (Blue Card/QLD Health/Military ID)
e Tertiary Education ID (issued by TAFE/University)
e Commonwealth/State/Territory ID (issued to claim benefits — Centrelink)

35 Points
e Security on Property (Document giving Cash Dealer security over property)
e Security on Mortgage (Mortgage Document held by financial body)

25 Points

Debit/Credit Card (25 points per institution)
Electoral Role

Utility Account (telephone, gas, electricity-25 points per institution)
Medicare Card

Council Rates Notice

Foreign Drivers Licence

Marriage Certificate

Listing in Telephone Directory (White Pages)
Health Care Card

Seniors Card

Examples of what will qualify:

e Driver’s Licence + Debit/Credit Card from Bank A + Debit/Credit Card from Bank B + Medicare
Card = 115 points

e Driver’s Licence + Debit/Credit Card + Medicare Card + Listing in Telephone Directory (White
Pages) = 115 points

e Driver’s Licence + QLD Health ID + Debit/Credit Card = 105 points
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4.1

In Card Accounts swipe the Player’s ca

Double click on the Player’s name (or E

Click on the DOCUMENTS tab.

Changing a Standard Account to a Registered Account

rd through the PIN PAD.

dit F4) and the Edit Patron box will appear.

Edit Patron - Mr Andy Todd

Mame I Postal Address I Residential Address I Contact | Details
Account | Other Details I Hiztorny Documents | SIMPLAY
Mew. [ Edi. | Deke
Type Document Faint “alue Detail 1
4 | ol
[~ Paton is deceaszed Help | ak I Cancel |
Click NEW and the New Patron Document Wizard will display
New Patron Document Wizard @
Erter new patron docurment attributes and click FIMISH
Check Type: [100 Paint Check ~|

Diocurment: |Dther Document [with Passport Characterist c_:J
Detail 1: IE!LD Dirivers Licence 89 898 295

Detail 2: |

Beference Datetime: [16/07/2007
Point Walue: 70

Image File Location: |

Location Czz Site: |Maxgaming Qld

Help I Finish I Cancel I

Select the document type from the dro

p down list. Enter the document reference number in the

DETAILS boxes and any other details that may be required. Repeat until you have completed 100

points.

Ensure that the ‘Run wizard again on FINISH’ check box is cleared, otherwise you will be returned to

this screen repeatedly.

Click FINISH to return to the Edit Patron screen.

Select the SIMPLAY tab. If prompted, enter a user name and password.

Change the Account Type to Registere
maximum of $10,000.

d (using the drop down list) and enter the Account limit to a
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The Patron can select any amount between $1001 and $10,000.

New Patron Wizard
Fleaze enter SIMPLAY configuration.

Account Type: |F|egisteled j Status: W
I:I PIM: Im @
Doaily Spend Limit: O daollars W M [ Display on Gernini
Cash Transfer to Ii
b achine: 20 dollars
Card &ctivity Tirneout: 0 minutes W Mo
Session Feminder: 0 minutes W MAY [ Digplay on Gemini

Awccount Limit: 2.000 dallars

[ Bun wizard again on FIMISH Help | < Back I Finish :.! Cancel |

Click Finish again and the following screen will display, prompting to send photocopies of ID
paperwork to Maxgaming.

New Patron Wizard

\ i } To complete the patron registration for REGISTERED patrons, phatostat copies of their 100 paint check dacuments have ta be sent bo MaxGaning.

Flease contact a MaxGaming consulbant.

Once you click OK, a receipt will be printed and the system will prompt you for confirmation of the
receipt printing out.

New Patron W ard

Enter Documents for this Patron

Account Type: | Registered -

Status: Fcti\-’e

M [ Display on Gemini

Mo Cancel

[~ Bun wizard again on FINISH Help | < Back | Finizh | Cancel |

The 100 Point Check receipt includes the Patron’s name, DOB, Gender and Address, documents
used and places for the Patron and Attendant to sign.
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Once you have confirmed all the patron and document details are correct, the patron and
attendant must sign the 100 Point Check Verification receipt.

100 Point Check Verification

Load Test Site
Name : Mr Andy Todd
Date Of Birth :  15/November/1978
Sex: Male

Address :
240 Sandgate Rd ALBION Queensland

Document type : Document # Points
Another Financial
Body oo Eaers “ ATT: PETER BEST
Birth Certificate 12345678 TG
. Total § 110 MAKGAMING QLD

Locked Bag 7
Coorpareo, QLD 4151

Fowes OF 3377 1100

Patron Signature :

For any assistance pledse confact
the Helpdesk on 1800 700 114

Attendant Name :

A copy of any identification used and the receipt need to be posted to Maxgaming for
verification. You may fax these copies to Maxgaming for faster activation, but the requested
copies must still be posted.

4.2 Creating a New User with a Registered Account
In Wildcat, select PROMOTIONS — CARD ACCOUNTS

o WILDCAT)
File

Application  Tools  indow Help

BE 4 & ¥ B % | O ® e

Accounts Audit Caghier F3  Manager File Ztore| Promotions [ Reports Fecurity Exit

0|l & = i A2 e I

Gardccts | Manager  Supervizer  Banking  Youchers PagerMsgs  Close

Click New or press F3

B © & ¥ 81 &

Accounts Audit Cazhier F3 Manager Filz Ztare  Promation:  F

ma {1z
= " |
Devices F2 el B3
- S

“» Patron Mmce For AA Site (Monitoring)

ﬂ Surnarme: First name:
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Select the Registered check box as shown below:

#® Select SIMPLAY Patron Ac[E](X]

Specify the tppe of patron accourt...

Standard

aK Lancel ]

Click OK and continue completing the membership fields — name, address, date of birth etc as per
normal procedures, remembering that a Simplay Account now requires at least one contact
phone number.

When you get to the following screen you can enter the details of ID documentation. Click NEW.

Enter Documents for this Patron

o | oo |

[~ Bun wizard again on FIMISH Help | < Back Cancel I

The New Patron Document Wizard will display. Select the document type from the drop down list.

New Patron Document Wizard @

Enter new patron document attributes and click FIMISH

Check Type: [100 Paint Check =
Diocurnent: ]Dther Diacurnent [with Pazsport Characterish c:_:_J
Dietail 1: JQLD Dirivers Licence 89 898 899

Dretail 20 J

Reference Datetirne: [16/07/2007
Paint Value: |70

Image File Location: |

Location Cas Site: |MaHgaming ald LJ

f_%un wizard again on FIMISH: Help | ¢ Back I Einizh | Cancel J

Enter the document reference number in the DETAILS boxes and any other details that may be
required. Repeat until you have completed 100 points.

If the RUN WIZARD AGAIN ON FINISH box is ticked, Wildcat will display this screen again. Click
CANCEL to close the screen.

Click FINISH.
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The New Patron Wizard Enter Documents screen will display listing the Documents and their points

value.

New Patron Wizard

Enter Docurnents for this Patron

Hew... I Edit... | Delete |
Docurment Paint ¥ alue ]
Birh Cerifoate I R
100 Point Check A Licence |ssued Under L 40
100 Point Check Birth Certificate 70
Total : 180
< »

[~ Bun wizard again on FINISH Help | < Back I Hext E | Cancel I

Click NEXT. If the Player provides less than 100 points of ID, and you attempt to complete the
Registered Account, the following error screen will display.

New Patron Wizard

Current Points = 70
! Paints Required For REGISTERED patron = 100 or mote.

Please enter other forms of ID to meet the 100 Point check,

Click OK and add the extra required documents. Then click NEXT.

If required, enter the SIMPLAY User ID and matching password. Click OK.

Flease enter SIMPLAY configuration.

*® Supervisor Logon

Enter the admin/supervisor/chgtest Uzer D and password to
logir.

User [D: |mr
Password: ]ﬁ

[~ Bun wizard again on FINISH Help ‘ < Back | Einish | Cancel ‘

Click FINISH and the Player Limits Screen will display. Change the Account limit to a maximum of
$10,000. The Patron can select amount between $1,001 and $10,000.

The remaining Limits and Preferences can be set by the Player at the Kiosk.
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The following screen will display, prompting to send photocopies of ID paperwork to Maxgaming.

New Patron Wizard

i To complete the patron registration Ffor REGISTERED patrons, photostat copies of their 100 point check documents have ko be sent to MaxGaming.
Flease contact a MaxGaming consulkant,

Once you click OK, a receipt will be printed and the system will prompt you for confirmation of the
receipt printing out.

The 100 Point Check receipt includes the Patron’s name, DOB, Gender and Address, Documents
used and places for the Patron and Attendant to sign.

i'

Enter Docurnents for this Patron

Account Type: | Reqistered - Status: Ective
O PIN: om0

0 dollars v M#A [ Display on Gemini

\__‘{/ Did the Receipt print successfully?

fa [ Display on Gemini
Cancel

[~ Bun wizard again on FINISH Help < Back | Eiriish | Cancel

Once you have confirmed all the patron and document
details are correct, the patron and attendant must sign the

100 Point Check Verification receipt. 100 Paint Chack Verification
A copy of any identification used and the receipt need to Load Test Site
be posted to Maxgaming for verification. Name : Mr Andy Todd
Date Of Birth: 15/November/1978
Sex: Male
You may fax these copies to Maxgaming for faster Address :

activation, but the requested copies must still be posted. 240 Sandgate R ALBION Queensiand

ATT: PETER BEST Document type : Document # Points
Ang‘ther Financial Mastercard 40
Body 12345678

AR GAMING QLD Birth Certificate 12345678 70

Locked Bag 7 >

Coorparoo, QLD 4151 Told e

Fopa OF 3877 1100

For amy assistance please contact Patron Signature :
the Helpdesk on 1800 700 114

Attendant Name :
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4.2.1 Membership Receipting (Clubs only)
For Clubs using Membership Receipting, the Membership Renewal Wizard screen will display

prompting for membership fee payment as per usual procedures.

Membership Renewal Wizard - Point Transactions Disabled

Fee Due: $500.00
Cash Amount: $500.00
Cheque Amount: $.00

Cheque Details:

Puoints Amount: $.00
Total Armount: $.00

Print Receipt: W  Mumber of Copies: |1 %I

Erint Setup... Help < Back I Einizh lE | Cancel |
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5 Player PINs

5.1 Creating a Player PIN

Player PINs are compulsory and are there for the security of the players information and account
balance. They should be treated similar to the PIN attached to their debit/credit cards and are not
to be given to a third party or written on the card.

The player is prompted to create in a PIN when they first activate SIMPLAY through the Kiosk (or
Wildcat). To access any part of their Simplay Account details they will be prompted to enter the
PIN every time.

5.2 Changing a Player PIN — Kiosk

If a player wishes to change their pin, always encourage them to use the Kiosk. Insert the card
and follow the prompts.

DRAW DOWN TO MACHINE EDIT ‘
= O
DAILY SPEND LIMIT Ei
DAILY TIME LIMIT i‘ i
o |

If the Kiosk is not available the PIN can be changed at the Cashier.

5.3 Changing a Player PIN - Cashier

In Wildcat, go to Promotions — Card Accounts
1. Swipe the Player’s Card in the PIN PAD
2. Select Edit F4 - SIMPLAY
3. Select the Yellow Key

Edit Patron - Mr Andy Todd

Mame l Postal Address l Residential &ddress ] Contact ] Details l Account l

Other Details ] Hiztory l Documents Flawer Excluzion l

Account Type: | Registered - Status: Ective
Daily Spend Limit: ’70 dollars W M#& [ Display on Gemini
Cash Transfer to ,7
I achine: 20 dollars
Card Activity Timeout: 0 minutes v MN/&
Session Reminder: 0 minutes v M4 [ Display on Gemini

Account Limit: 2,000 dollars

[~ Patron iz deceaszed Help | ak. | Cancel
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Click OK and ask the Player to enter their old PIN into the PIN PAD. You must click OK to enable the

PIN Pad.

SIMPLAY [Change PIN]

" Azl Patron to enter PIM...

Lancel Tranzaction

The Player will need to enter their old PIN, enter a new PIN and also confirm their new PIN.

Edit Patron - Mr Andy Todd [

L.
\lj) Patron's PIM has been set!

5.4  PIN Entered Incorrectly

If a player enters their PIN 3 times incorrectly it will close the Simplay Account. The Cashier
must manually check the players ID, reset the PIN and re-open the Account.

To reset the PIN refer to the instructions shown below. To re-open the player account find the
player’s details as per normal search process. At the top of the screen click on the SIMPLAY button

to display the Simplay Account Details. If prompted, enter user id and password.

##|SIMPLAY Patron Maintenance

|Account Status_[Patron's Status | CreationDate |

Aecount Number | Account Name
1/09/2008 10:34:24

E373200173 ANDY Active Active

Patron's Account

Account Name Status Tupe Last Validated Date | PIN_| Cunent Bal. ($)] Avallable Cash (4]

ANDY Evchided Standad 194220031218 Yes $0.01 $0.01
Open/cF2
Adiust F&

SIMPLAT Account

Hast System

Card #: 10631931

Pin Pad NOT initialised.

7

Click on OPEN A/C (F2) to open the patron’s account.
5.5 Reset a Player’s PIN

If a player has forgotten their PIN, they must reset their PIN at the Cashier. Resetting a player’s PIN

can only be done at the Cashier.

In Wildcat, go to Promotions — Card Accounts and ask the player to swipe their card through the

PIN Pad.
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Click EDIT (F4) to bring up the patron screen and click on the SIMPLAY tab.

Edit Patron - Mr Andy Todd

Marme ] Postal Address ] Residential Address ] Contact ] D etails ] Account ]
Player Exclusion

Other Details l Higtory l Documents
Account Type: ,W‘ Status: W
O PN
Daily Spend Limit: 0 dollars W M [ Digplay on Gemini
Lash Transtr ™20 dollrs
Card Activity Timeout; 0 minutes v M/

Seszion Reminder: 0 minutes W M [ Digplay on Gemini

Account Limit: 2,000 dollars

[ Patron iz deceased Help | ak. | Cancel

Click on the Yellow Key to access the PIN Change screen.

SIMPLAY [Change PIN]

3 Agk Patron to enter PIN....

Lancel Tranzaction |

Click OK on this prompt and then press OK on the PIN Pad. The following options will appear.

SIMPLAY [Change PIN]

! E Pin Entered is ton Short

Manual ID Check ‘ Cancel |

Click on MANUAL ID CHECK and the Player’s Details will display. Verify the patron’s identity using
photo ID and confirm their name, address, date of birth and any other details from the tabs.

View Patron - Mr Andy Todd

Other Detalls | History | Documents | siMPLAY | Player Exclusion |
Name I Pastal Address I Residential Address ] Contact 1 Details 1 Account I
Title: [Mr -

First name: [ndy

Last name: [Todd

Display name: IAndP

Middle initial:

™ Pation is deceased Help ‘ 0K Cancel

Once you have viewed the player’s details click OK.
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You will be asked if the Player’s Identity has been confirmed.

SIMPLAY [Change PIN]

\:.;j Has the Identity been confirmed?

Yes Mo |

If the Player does not pass the ID check you will need to ask the player for more ID or ask for a
supervisor’s advice. DO NOT change the PIN number if you are not positive of the player’s Identity.

If the Player does pass the ID check, Click Yes and the old PIN will be removed.

SIMPLAY, [Change PIN] 53

.
\!‘) Patron's PIM has been removed!

You will then be prompted for the Player to enter a new PIN, as this is mandatory for all SIMPLAY
player accounts.

Edit Patron - Mr, Andy Todd

. A PIM iz mandatary for all SIMPlay Accounts.
“:!-f) Please ask Patron to enter a PIM...

LCancel Tranzaction |

Click OK and ask the Player to enter and confirm a new PIN into the PIN PAD.

Edit Patron - Mr Andy Todd [X]

\!‘) Patron's PIN has been set!

The Player has now set a new PIN.

If this current PIN replaces a PIN that was entered three times incorrectly, you will need to re-open
the patron’s account.
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6 Player Cash Transactions

6.1 Player Account Balances

Each player has access to their account balance at any time. Each Simplay account has a
CURRENT BALANCE and an AVAILABLE CASH amount.

The Available Cash amount is the amount that can be played through the EGMs or withdrawn
without requiring a cheque payment.

The Current Balance is the total amount in the player’s account but includes the amount to be
paid as a cheque.

The difference between these amounts is the cheque amount required (Current Balance -
Available Balance).

6.1.1 Viewing Player Account Balances — Kiosk

The player can view their current balance at any time via the kiosk. Simply insert their card, press
SIMPLAY (enter PIN) and press SHOW BALANCE ON SCREEN. The player must HOLD their finger to the
screen to keep viewing their current balance (for security of information).

Dan Patron 200

PRINT BALANCE SHOW BALANCE
TO TICKET ON SCREEN

CURRENT BALANCE :

TODAY'S SPEND :
VIEW PREFERENCES : | VIEW |

o =

6.1.2 Viewing Player Account Balances - Cashier
These amounts can easily be viewed in Patron Maintenance - each Simplay account has a
CURRENT BALANCE and an AVAILABLE CASH amount.

Find the player details as per normal search process. Click on the SIMPLAY button to display the
player account balances.

The Available Cash is the amount that can be played through the EGMs or withdrawn without
requiring a cheque payment.

The Current Balance is the total amount in the player’s account but includes the amount to be
paid as a cheque.

The difference between these amounts is the cheque amount required (Current Balance minus
Available Balance).

At the start of the next trading day all of the Current Balance will become Available Cash.
NOTE: A patron may have played all, or part of, the available cash amount through the EGMs

before trying to withdraw the cheque amount. The Current and Available Balance will always show
you how much is to be paid in cheque.
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6.2 Deposits

Cash deposits can be made by inserting money into the gaming machine or via the Cashier.
Encourage players to make deposits via the gaming machines (EGMs).

6.2.1 Deposit via EGM

To deposit cash into a Simplay Account, the player inserts their card into the card unit on the
gaming machine and then inserts the money into the machine. Alternatively, the player can insert
the money THEN insert their card. Either way, when they remove their card, the money will transfer
from the machine and onto the card (and into their Simplay Account).

6.2.2 Deposit via Cashier
In Wildcat, click PROMOTIONS — CARD ACCOUNTS.

Swipe the Player’s card in the PIN Pad (or search using surname or membership number as per
normal procedures).

Click the SIMPLAY icon at the top right of the screen.

= & T & O % -+
Accounts Cashier F3  Manager  Promations  Reparks Security Exit
. ol 4 4 | !
W B EH o & By Is e
Dievices F2 Mew F3 Edit F4 Prafz Paintz F& CardzFT  Suspend FS Wanchers F1| SIMPLAT Eb Claze F12

If prompted type in the Supervisor ID and matching password.

“® Supervisor, Logon

Enter the admin/supervizor/default Uzer D and password to

H login.
Cancel
Uzer ID: ]mr

Passward: |+

Click the Deposit F4 button.

“®|SIMPLAY Patron Maintenance

Aceount Number | Account Name |Account Status |Patrons Status | Creation Date |
52800283 tests best Mr Aitive Ative 2/07/2008 11:55:00

Patron's Account

Account Mame Status Type Lagt Walidated Date | PIN | Cunent Bal, [$]| Available Cash [$] Yalidate F1

tests test r Standard Nio $0.00 $0.00

Cloge Adc F3

Withdrawal F5

SIMPLAY Account Close F12

Host Responding Pin Pad MOT initislised.
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Enter the deposit amount in dollars and cents.

SIMPLAY Transaction Wizard [Deposit]

Enter The Amount For D epasit
Amount: |$1.00
LComment; |
Help | | Finish | Cancel

You can also enter a comment (optional) and then click FINISH .

To confirm the deposit the player will have to enter their PIN. Click OK, then ask the player to enter
their PIN.

Validate PIN

\!_‘) Ask Patron to enter PIN...

LCancel Tranzaction |

L3
\v The deposit request has been approved by the system,

Click OK. The Printed Receipt Status window will appear and two receipts will print - one titled
PLAYER COPY (to be given to the player) and one titled VENUE COPY (to be kept with gaming
documents).

A dialog box will open asking for confirmation that the vouchers printed. Click NO if they did not or
YES if they did. If you click NO, more vouchers will attempt to print.

SIMPLAY Transaction Wizard [Deposit] E|

2) . i ;
\_H.() Did the Receipt print successfullys

Yes Mo ‘ Cancel %J

You will then be returned to the Player maintenance screen.
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The Player's account balance will now have been adjusted accordingly. You can confirm this by
pressing the SIMPLAY button and checking the new balance.

i® SIMPLAY Patron Maintenance

Account Nurnber | Account Name [Account Status | Patron's Status | Creation Date |
52800283 tests test Mr Aclive Aclive 2/07 /2008 11:55:00

Patron's &ccount

Account Mame Last Yalidated D ate FIM | Current Bal. [$]1] Available Cazh [$] Walidate F1
sk v Bctive Standard $100.00 $100.00
——

Close &/c F3

Depozit F4
Withdrawal F5

SIMPLAY Accourt

Host Responding Fin Pad NOT initialized.

6.2.3 Account Exceeds Deposit Limit

A player will not be permitted to make a deposit if it will put them over the account balance limit.
For example, if a Standard Player has a current balance of $910.00 and wishes to deposit $100, the
system will reject the deposit request as it would place the account limit over $1000.00.

S5IMPLAY Transaction Wizard [Deposit]

' Account limit exceeded!
[3 The deposit request has been denied by the system, Transaction cancelled!

Click OK. No deposit will have been made to the SIMPLAY Account. The player's SMPLAY Account
balance will remain unchanged.

6.2.4 Deposit Exceeds Monthly Limit
All player accounts are limited to $2000 worth of cash deposits in every 30 days. Account Card
deposit limits for SIMPLAY are set in line with Federal AusTRAC regulations.

Where a player has a deposit history within the previous 30 days and wishes to make another
deposit that will exceed the monthly limit, the system will reject the deposit, and no change will be
made to the SIMPLAY Account.
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6.3 Withdrawals

Withdrawals can only be made via the Cashier.
In Wildcat, click PROMOTIONS - CARD ACCOUNTS.

Click the SIMPLAY icon at the top right of the screen.

B & 9 & O % g

Accounts Cazhicr F3 Manager  Promotions  Reports Security Exit
=i e ¥ ¥ |
ey ot i +
@ B H o % ¢ R | e B
Devices F2 NewF3 EditF4 Prefs PointzF6  CardsFT Zwzpend FE F o Mouchers FI| SIMPLAY || Actendant Close F12

If prompted type in the Supervisor ID and matching password.

@ Superyisor Logon

Enter the admin/supervizor/default User ID and password to

m lagin
User |D: ]ml

Pagsword: ||

Click the WITHDRAWAL F5 button.

“#(SIMPLAY Patron Maintenance

Account Number | Account Name |Account Status|Patron's Status | Creation Date |

52800283 tests test br Active Aclive 2/07/2008 11:55:00
Patron's Account
Account Mame Status Type LastWalidated Date | PIN | Current Bal. [$)| Awailable Cash ($] Walidate F1

o $100.00

Standard $100.00

Cloze Afc F23

Deposit F4

“withdrawal F5

SIMPLAY Account

Host Responding Pin Pad NOT initialized.

In the Withdrawal screen you can enter the withdrawal amount in dollars and cents.

SIMPLAY Transaction Wizard [Withdrawal]

Enter The Amount For ‘withdraweal
Amount: |§1.00
LComment: |
Help | | Finizh | Cancel

You can also enter a comment (optional) and then click FINISH .
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To confirm the withdrawal the player will have to enter their PIN.

Validate PIN

\l,.) Ak Patron to enter PIN...

LCancel Tranzaction |

The approval message box will appear to confirm that the withdrawal was successful.

SIMPLAY Transaction Wizard [Withdrawal] rzl

.
1 ) The withdrawal request has been approved by the system.

Click OK. The Printed Receipt Status window will appear and two receipts will print - one titled
PLAYER COPY (to be given to the player) and one titled SITE COPY (to be kept with gaming
documents).

A dialog box will ask for confirmation that the receipts did print. Click NO if they did not or YES if
they did.

SIMPLAY Transaction Wizard [Withdrawal] rgl

\_?/ Did the Receipt print successfully?

No Cancel

The Patron Maintenance screen will display showing the player details with the player's account
balance having been adjusted accordingly. You can confirm this by pressing the SIMPLAY button
and checking the new balance.

7@ SIMPLAY Patron Maintenance

Account Nurnber | Aiccount Name |Aiccount Status | Patron's Status | Creation Date |
G2800283 tests best hir Agtive Active 2/07/2008 11:65:00

Patron's Account

Account Mame Last Validated D ate Current Bal. [$)] Awvailable Cazh [$] % alidate F1
sl Standard $0.0C $0.00

Close A/ F3

Deposit F4
withdrawal F5
bR

SIRLASF Aeaut SR
Host Responding Pin Pad HOT initialized.
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6.3.1 Insufficient Funds
Where a player wishes to withdraw money from a SIMPLAY account but has insufficient funds, the
SIMPLAY system will not allow the withdrawal to continue.

Enter The Amount For Withdrawal

. Wwithdraweal Amount 3: (100,00
o % 500
52 SIMPLAY. Transaction Wizard [Withdrawal] [5¢] lEZRRE0
[ % 20.00

v Withdrawal not permitted! % 50.00

by L 100,00
Insufficent Funds to perform this operation! _
Help | Eack I FEinish | Cancel |

Click OK and the SIMPLAY Transaction Wizard [Withdrawal] screen will display with no change
made to the SIMPLAY account.

The player may attempt a withdrawal again with a lesser amount if required or press CANCEL to go
back to the Patron Maintenance screen.

6.4  Withdrawals over Venue Cash Limit (Cheque Amounts)

As per gaming regulatory requirements, when a Player has a large gaming win that is over the
venue cash payout limit, a part of this win will have to be paid out as a cheque.

This procedure is still in place with SIMPLAY as Wildcat records each Transfer from EGM or ‘Draw Up’
to determine whether it is over the Cash Payout Limit of that venue. If a patron completes a transfer
of an amount above the cash limit then Simplay will hold the cheque component of that amount
so that it cannot be played through the EGMs or withdrawn as cash.

If the patron is willing to wait 24 hours, this cheque amount will ‘clear’ and be available to be
withdrawn by the player the next day.

If the player does not wish to wait until the following day, process the withdrawal including the
cheque amount.

Find the player as per normal search process. Click the SIMPLAY icon and, if prompted, type in the
Supervisor ID and matching password.

“® Supenvisor Logon

Enter the admin/supervizor/cbgtest User ID and password to
/“ lagin. k

Cancel

User ID: |rnr

Paszword: |[=
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The SIMPLAY Patron Maintenance screen will display. Note in this example that the Current

Balance and Available Cash are d

“# SIMPLAY Patron Maintenance

ifferent.

Account Mumber | Account Mame

|Account Status | Patror's Status | Creation Date |

138334000001 Mr. Burns

Patron's Account

Active Active 22/06/2007 08:00:30

Account Name Status

1. Buinz

SIMPLAY Account

Host Responding

Type Last Validated Date

Standard  13/11/2007 13.57

PIM | Current Bal. [$]| Awailable Cash [$]
Mo $720.07

Walidate F1

[[Bomnnverz.
Close A/c F3

D

W’ithdraﬁgl F&

Cloge F12

322007

For this example we will say that the venue has a Cash Payout Limit of $500.00

Today, this player has had one Transfer from EGM of $1000.00 and has played $279.93 through the
EGMs before wanting to withdraw the rest of his funds.

Wildcat will show a Current Balance of $720.07, and an Available Cash amount of $220.07.

This means that the player may play down or withdraw $220.07 as cash but if he wants to withdraw
the full amount he must take $500 as a cheque.

Click the WITHDRAWAL F5 button and the SIMPLAY Transaction Wizard will display.

SIMPLAY Transaction Wizard [Withdrawal]

Enter The Amount For Yfithdravweal

whithdrawal Amount $: [720.07

Comment [0 ptional]: |

Cancel |

Finizh
I .,\;

Enter the required amount - in this example the amount is $720.07. The player will be prompted to

enter their PIN.

The SIMPLAY Transaction Wizard dialog will display pointing out that part of the payment will be

paid by a cheque.
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The option to reduce the amount to be withdrawn is given or you can proceed with the withdrawal

including the cheque amount.

Enter The Amount For withdrawal

(=

Part of this will be paid by cheque. Ask the patron
whether they would like to procesd...

LChange Amaunt

wWithdrawal Armount % [ 72007

r."ilfn'uP‘L.#."lr Transaction Wizard [Withdrawal]

% 5.00
% 10.00
% 20.00
% 50.00
% 100.00

Help |

| Finish I

Canicel

NOTE: If you click PROCEED; Wildcat will calculate the amounts to be paid as cash and
cheque by instructing the staff member to pay the whole Available Cash balance as cash

and the remainder as cheque.

Click Proceed and the Withdrawal confirmation dialog will display.

SIMPLAY Transaction Wizand [Withdrawal] E

Enter The Amount For Wwithdrawsl

‘withdrawal Armaunt $: (72007

% 5.00

| 10.00
20.00

50.00

100.00

Cancel

FEinizsh |

Click OK and the Receipt Confirmation dialog will display.

Enter The Amaunt For \ithdrawal

withdrawal Amount $: [720.07

% 5.00
&% 10.00
% 2000
% 50.00
% 100.00

SIMPLAY Transaction Wizard [Withdrawal] El

& ?) Did the Receipt print successFully?

fes h Mo ‘

Cancel ‘

Cancel

Einish |
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The system will generate a Player receipt which defines the cash and cheque components of the
withdrawal.

PLAYER COPY

SIMPLAY - Withdrawal Receipt

Patron: Mr. Ronald Burns
Member #: 9999
Printed: 140709 11:41:45
Venue: AAA Breakfast Creek
Cash Payment: $220.07
Cheque Payiment: }500.00
Ref = 3344
Cashier: Cashier
Supervisor: Matthew
Do you have a problem with gambling? Call the Hotline

1800 222 050

The system will also print a Venue Receipt with the same information on it.
Write a cheque for the amount shown in the same way that would be done for a large payment.

Things to remember: The patron in the example above has had a Transfer from EGM of $1000 which
Wildcat determines will be made available to the patron as $500 cash and $500 cheque. If a
patron had two separate Transfer from EGM amounts of $500 each, the patron would be able to
withdraw all of this as cash because Wildcat determines that neither Transfer has gone above the
Cash Payout Limit for the venue in this example.

A patron may have played all, or part of, the available cash amount through the EGMs before
trying to withdraw the cheque amount. The Current and Available Balance will always show you
how much is to be paid in cheque.

6.4.1 Cash Payout Limit
The Cash Payout Limit for your venue is set in Wildcat by a Maxgaming employee at the
commencement of Simplay. If this amount changes, you must notify Maxgaming of this change.
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7 Player Controlled Limits and Preferences

Simplay offers the Player the opportunity to set preferences and limits on their Gaming Play. For
example the player can limit how much or how long they would like to play. These limits can be
changed at any time but may not take effect until the next trading day.

7.1 Daily Spend Limit

With this optional setting a player can choose the amount they wish to spend in a single day. The
Daily Spend Limit is calculated as Turnover — Wins — Jackpot Hits. This essentially is the same as
walking into a venue with a certain amount of money (i.e. $100) and planning on spending that
amount. Regardless of how much you win and play, you can still only spend your original $100.

Once the Daily Spend limit has been reached, the Player will no longer be able to use their Simplay
Account until the next trading day. This will reset automatically the next day and the player will
have to validate their card at the kiosk.

7.2 Draw Down to Machine

This is a mandatory setting that will default to $20 unless otherwise changed. Players can set how
much money will transfer to the credit meter each time the card is inserted or the Draw Down
Button is pressed. In line with current OLGR Cash Transaction policies this can be set from $1 to
$100.

The amount chosen will always transfer to the EGM as long as the player has the available funds in
their account.

If the player has fewer funds than the selected amount, all of the available funds will be transferred
to the credit meter.

7.3 PIN Edit/Remove

When activating Simplay on a Player’s account, the Player will be prompted to choose a PIN. A PIN
is mandatory on all Simplay accounts.

Selecting this option will allow a Player to edit their current PIN. For more information refer to the
chapter on Player PINs.

7.4  Card Activity Timeout

The Card Activity Timeout is an optional security feature that will lock the account if the card is not
inserted in a Gaming Machine for X minutes (X equals the number of minutes entered by the player
in their preferences). The range of minutes allowed is 1minute to 99, 999 minutes.

Validation at the kiosk is required after this timeout has occurred. If this preference is enabled by
the venue, all accounts are default to 240 minutes Activity Timeout. This means that the player will
have to validate their card at the start of every daily session. If this function is not enabled by the
venue, no validation is required.

This function provides the Player with peace of mind that their account will be locked if they leave
their card behind or their wallet is stolen etc.
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7.5 Daily Time Limit
Players have the option to choose to limit the time spent playing EGMs rather than how much they
are spending.

The Daily Time Limit is based on the length of time the Player is physically playing a machine
disregarding any breaks in play that the Player may have. The time range available is 1 minute to
99,999 minutes.

Once the Dalily Time Limit has been reached, the Player will no longer be able to use their Simplay
Account or earn rewards points until the next trading day. This will reset automatically the next day.

7.6 Changing Limits and Preferences via Kiosk

This is the recommended approach to changing Player Preferences. The player inserts their card
into the Kiosk and presses the SIMPLAY button. After entering their PIN press VIEW to display current
preference settings.

HELLO

VISITOR

PRINT BALANCE ‘ SHOW BALANCE
TO TICKET ON SCREEN

CURRENT BALANCE :

TODAY'S SPEND :

[ VIEW PREFERENCES : | VIEW
=

In this screen if they wish to amend any settings, the play will press EDIT on the corresponding
preference.

e
e
— =
DAILY TIME LIMIT | ﬂ i
. e

7.7 Changing Limits and Preferences via Cashier

Changes can be made at the cashier by accessing the player’s details as per the normal search
process. Click EDIT (F4) to view the player information and click the SIMPLAY tab.
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7.8 System Controlled Limit - Abandoned Card Timeout
If a Player Card is left in the Gaming Machine for 120 seconds without play on that EGM, the EGM
will be suspended and the Player’s Account will also suspend.

To unsuspend the EGM, simply remove the Player’s Card from the EGM.

To unsuspend the Player’s Account, have the Player insert their card into a Player Kiosk, press the
Simplay button and enter their PIN. Once the PIN has been entered, the account will become
active again (this is also known as validation).
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8 Player Account Enquiries

8.1.1 Simplay Balances
The Player Maintenance screen in Wildcat is the centre of Simplay activity. You can open this
screen in Wildcat by clicking PROMOTIONS — CARD ACCOUNTS.

e To check a Player’s account, swipe the Player’s card in the PIN PAD and ensure their
details are shown on the screen.

e Click on the SIMPLAY button and enter your password if required and the Player’s
Current and Available Balances will display.

“m S|MPLAY Patron Maintenance

Account Number | Account Name |Account Status |Patron's Status | Creation Date |
Fa73gemn T3 ANDY Acthive Active 1409/2008 10:34.24

Patron's Account

Account Mame Type LaztValidated Date | PIMN || Current Bal. ($]| Available Cash [$]

SIMPLAY Account Card #: 10440735 : i
Pin Pad HOT initialized.

8.1.2 Simplay Accounts

Simplay is a separate account. Each player’s membership consists of a Loyalty Account (points), a
Simplay account and a Membership Card. These must be treated seperately and so the Cashier
must troubleshoot them seperately.

8.1.3 Querying Account Balances

First point of reference for a customer’s current account balance is the Kiosk. The customer inserts
their card, enters their PIN and presses the ACCOUNT BALANCE button on screen (holding it down
to view the balance). They also have the option of printing the balance.

The patron’s current balance can also be seen in the Patron Simplay screen, as shown above.

Aside from these areas, there are a number of reports that can be run in order to troubleshoot
Player Account enquiries relating to their account balance.

If the Player is concerned that they may have missing funds, the two most useful reports are the
Cash Transaction by Patron report and the SIMPLAY Audit Detail by Patron report. Both of these
reports can be found in the PROMOTIONS - REPORTS - SIMPLAY folder.

8.1.3.1 SIMPLAY Cash Transaction by Patron report

This report can be run from the Promotions — Reports section or in the Player Maintenance screen by
pressing the TRANSACTIONS button.
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The definition of the headings found in this report are as follows:

Operation Date/Time the date and time of the transaction.

Transaction Type identifies the type of transaction performed. This will be a Cash
Deposit/Withdrawal or a transfer to/from an EGM.

Position the house number of the EGM the transaction occurred on.

Credits/Debits shows the amount of the transaction.

New Balance shows the balance on the Player’s account after the transaction is
completed.

Site User The Attendant ID of the staff member performing any Cashier based

transactions (deposits/withdrawals).

If this report doesn’t show any obvious missing funds, run the SIMPLAY Audit Detail by Patron report
as below.

Running the Simplay Cash Transactions by Patron report:

1. In Wildcat, click on to PROMOTIONS — REPORTS - SIMPLAY;

2. Select the SIMPLAY Cash Transaction by Player report;

3. Select the date/time range you require;

4. Find the Player you require by pressing the BROWSE button and typing in the Player’s Surname,
First Name or Card Number. If you use the Surname or First Name option, scroll through the list
and choose the required player. Click OK, then NEXT.

Select the required criteria. If unsure, select ALL if all transactions are to be viewed.

6. Click FINISH

o

SIMPLAY - Cash Transactions by Patron
Report Date: 1970172009 131654 From: 211 2/2008 1520000 Ungil: 220 202003 15:40:00 Page 1 of 1

Site:

Site: RSLA Redcliffe

Patron: Test User

Operation Date Time Transaction Type Position Credits Debits Hew Balance Site User
22M22008 1212:23  Transfer to EGM (628526 145 -§0.20 F0.00
22M22008 121716 Transfer from EGMW (633969) 141 $9.56 986
22M 212005 121744 Transfer to EGM (628524 152 -§9.86 Fo0.00
22M22008 12:26:00  Transfer from EGW (B28524) 152 018 o018
22MZ2008 122610 Transfer to EGM (628525 156 -f018 Fo0.00
Total for Test User $10.04 -$10.24

8.1.3.2 SIMPLAY Audit Detail by Patron report
This report is a complete audit record of Player’s account. You will be able to see every transaction
that has occurred on that account for the period selected.

This report is more complex and has a lot more detail than any other report and can be confusing.
If you require help interpreting this report, please contact Maxgaming for assistance.

This report will list every transaction on a Player’s account. Most of these transactions are only useful
to Maxgaming Support personnel but some are helpful when looking into account queries.
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The definition of the headings found in this report are as follows:

Operation Date/Time when the transaction actually occurred.

Transaction Type

Amount 1

Amount 2

identifies the type of transaction. There are many transaction types but there
are only a few common types. A list of transaction types can be found
below.

used to display any information pertaining to the transaction. It can display a
transaction amount in $X.XX, a starting meter figure, a card number or be left
blank. The transactions listed below describe how they each use this column.
used to display any information pertaining to the transaction. It can display
the account balance after the transaction in $X.XX, a closing meter figure or
be left blank. The transactions listed below describe how they each use this
column.

EGM#
User ID

the EGM Serial Number that the transaction occurred on.
the Attendant ID of the staff member who performed a Cashier deposit or
withdrawal.

List of common transactions:

Cash Deposit:

Cash Withdrawal:
Deposit via EGM:
Withdrawal via EGM:
Session Draw Down:

Session Draw Up:

Card validated in EGM:

Break in Play Started:
Break in Play Ended:
Break in Play Timeout:
Account Validated

in Kiosk:

Successful PIN Entry:
Card Removed EGM:

Running the report:
In Wildcat, go to PROMOTIONS — REPORTS - SIMPLAY

Select the SIMPLAY Audit Detail by Patron report

Select the date/time range you require

Select the Patron you require by pressing the BROWSE button and typing in the Patron’s
Surname, First Name or Card Number. If you use the Surname or First Name option, scroll
through the list and choose the required patron.

Select ALL to see all transaction types (recommended), or you can select specific events.

1.

2.
3.
4

o

Click FINISH.

Credit Deposited into Player Account via Cashier (Amount 1 =
transaction amount)

Credit Withdrawn from Player Account via Cashier (Amount 1 =
transaction amount)

Credit Deposited into Player Account via EGM

(Amount 1 = transaction amount, Amount 2 = nhew balance)
Credit Withdrawn from Player Account via EGM

(Amount 1 = transaction amount, Amount 2 = hew balance)
Shows the EGM meters for the Withdrawal via EGM.

(Amount 1 = starting meter, Amount 2 = final meter).

Shows the EGM meters for the Deposit via EGM.

(Amount 1 = starting meter, Amount 2 = final meter).

Card was successfully inserted in the EGM

EzyBreak has been activated

EzyBreak has been ended

EzyBreak has been active for more than 3 minutes

Card has been inserted into Kiosk and correct PIN entered
PIN has been successfully entered
Card has been removed from the EGM
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Shown below is a small example of the information that this report can display:

Operation Date time Transaction Type Amount 1 Amount 2 EGM# Uzer ID

12006/2009 14:02:35 Apandoned Card 10431122 15 1872472

120672003 1402445 Deposit via EGW \ﬁfwkount tranztemed 472 — Hower the maouse ower the
120062009 14:02:49 Session Draw Up 321326 321329 1872472 Amount 1 &2colurnn to see
12/05/2008 14:02:50 Card Removed EGM 44046577 17247y e description

120062009 14:02:50 Abandoned Card Cleared 10431122 1872472

120062009 14:05:21 Accourt Yalidsted in Kiosk 73300042 10431122

120062009 14:05:21 Successiul PIM Ertry 2066895270

120062009 14:06:26 Card Walidated in EGM  Card inte EGi 1865710

12062009 14:06:27 < Withdrawal via EGM  Cash out of A/C 3 1865710

1200872009 14:08:27 Seszion Dravw Dovent Cask onto EGA 246132 -meters - 2481315 1865710

120652003 14:05::50 Deposit via EGMW Cash inte A7C ECT Amount 63 balance B3 1865710

12006/2008 14:05:55 ECTZ2 Card Removed EGM  Card cut of EG M 45100443 1865710 There must ke 2 events for
120062009 14:08:53 Session Drawe Up  Cosh off EGRA 107277 -meters- 107340 1865710 each ECT.

12106/2003 14:09: 24 Card Validated in EGM ggq127g 1forthe EGIh &11or the A/C
120062009 14:0%:25 Withdravwal via EGM 63 9911270

120062009 14:08:25 Session Drawe Dowen 312458 2521 9911270

120062009 14:15:22 Deposit via EGM 4963 4963 9911270

PLEASE NOTE:

1. Inthe above example all transactions have completed successfully.

2. There must be 2 events for each Electronic Cash Transfer (ECT). For example: a withdrawal
from the player’s A/C must have a Session Draw Down to match. Check the difference
between the meter snapshots (see above ‘meters’. Similarly, a Deposit to the player’s A/C
must have a Session Draw up to match, again check the meter snapshots. These meter
snapshots are taken from the EGM Meters Logs (Reports — Meters).

3. Events can occur on this report out of order due to them happening at the same
minute/second (as seen in ECT 2), this is normal but check carefully to make sure there are
always 2 events for each ECT and that the balances after the event are correct. If there are
not 2 events or the calculations are incorrect please obtain as much information from the
player as possible and contact Maxgaming for assistance.

Below is an example of when a patron moves to another EGM while a Simplay session is still open.

Example 2.
Operation Date time Transaction Type Amount 1 Amount 2 EGM# Uszer ID
12/06/2009 15:01:04 Card Validated in EGM 1672473
12062009 15:01:05 withdrawal via EGM 2000 1958 1872473
12062009 180108 < Seasion Dravw Down 140235 142285 1672473
12062009 15.02:52 Card Removed EGM  Card out of EGIM 45143261 1672473
12062009 15 02:56 Depastt via EGM  Cosh inito 47 C 105 063 1572473
120672009 15:03:00  ECTZ2 < Card Yalidated in EGM Card intoe new EGM befere old sassion is finished B43895 — patoh this event to the
12062009 1505302 Session Draw Up  Cash off EGI 262420 22525 1672473 Ewent Report below,
1 2/06/2009 150308 Card Walidated in EGM Card into new EGM again Baaggs  Itshows the session is stil
1M 150308 < Withdrawal via EGM  Cash out of A/C 2000 B3 Baaapg RSN A EGM#T14(1872457]
12062009 1505308 Seasion Dravw DOWN Cosh orte EGM 77939 7OOE9  G43805
12/06/2009 150713 Card Removed EGM 45108379 B43595
12062009 15.07:15 Seasion Draw Up 84130 S4130 G43805
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In this example all transactions have completed successfully but the patron has moved very quickly
between EGMs which is how problems can occur. This patron has inserted their card into EGM
#643895 before the session on #1872473 has finished.

Below is the Event Reports from each of these EGMs to show you the corresponding events. You
can see the patron has entered their card into EGM #643895 while the session is still open at
#187243 (POS 114).

Site Serial Ho. Date and Time Seq Code Event Additional Data
680 0872473 12062009 15:01:04 0000 000D SC-EGM Meter Snapshot
12/06/2009 15:04:05 0000 0000 SC-EGM ECT to EGM - Player Account -ECTT- $20.00 CardID: 10431122
12/06/2009 15:02:56 0000 3009 SC-EGM ECT from EGM - Player Account - ECT?2 - $1.05 CardID: 10431122
Site Serial Mo. Date and Time Seq Code Event Additional Data
680 00643895  12/06/200915:03:00 F58A 0000 SC-EGM Disabled By System Session at Position 114
12/06/2009 15:03:03  F586 0000 SC-EGM Enabled By System SIMPLAY - Active Session at another EGM
12/06/2009 15:03:03 0000 D000 SC-EGM Meter Snapshot
12/06/2009 15:03:08 0000 0000 SC-EGM ECT to EGM - Player Account -ECT3- $20.00 CardID: 10431122

When the player entered their card into EGM #643895 the Gemini showed Game Suspended on
the top line and Session Active at Position 114 on the bottom line. The player then removed their
card for a few seconds, which allowed enough time for the first session to finish and the Player was
able to re- insert their card and continue playing.

8.2 Understanding Simplay Events

8.2.1 EGM Events
The EGM Event report can provide details into any unexpected activity on a Player’s account.
A normal period of play will consist of the following events:

190172009 12:37:48 0000 0000 SC-EGM Meter Snapshot
19012009 12:37:48 0000 0000 SC-EGM ECT to EGM - Player Account $1.57 CardiD: 10444845
19012009 12:41:24 0000 309 SC-EGM ECT from EGM - Player Account $5.87 CardiD: 10444845
190172009 12:41:30 0000 0000 SC-EGM Meter Snapshot

When a Player’s card is validated in the EGM, a Meter Snapshot is taken. This will capture the
Cashless In meter before any transactions take place.

The SC-EGM ECT to EGM - Player Account means the Electronic Cash Transfer (ECT) is transferring
an amount to the EGM from a Player Account. The amount is shown in the Additional Data column
as the amount ($x.xx) and the Card ID which uniquely identifies the Player’s account.

The SC-EGM ECT from EGM - Player Account shows the ECT transfer is coming from the EGM to the
Player Account. Again, the Additional Data shows the amount transferred and the Player’s Card ID.

Other events can occur during a Simplay session that can be identified through the Event Report
before looking through the SIMPLAY Audit Detail by Patron report.
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8.2.2 Abandoned Cards
Abandoned Cards occur when a Player leaves their card inserted in an EGM without play (pushing
play buttons) for 120 seconds.

180172009 15:19:4% 0000 0000 SC-EGM Meter Snapshot

18012009 15:1%:4% 0000 0000 SC-EGM ECT to EGM - Player Account $4.47 CardiD: 10503391
150172009 15:1%:53 0000 0000 SC-EGM Meter Snapshot

180172009 15:24:54 2202 0000 SC-EGM Disabled By System SIMPLAY - Abandoned Card
180172009 152731 2208 0000  SC-EGM Enabled By System SIMPLAY - Abandoned Card

180472009 152731 0000 0000 SC-EGM Meter Snapshot

If there are credits on the credit meter, these credits will be transferred to the Player’s account and
the account locked until validation occurs. The EGM is locked until the card is removed.

If a card is abandoned, the Player will need to validate the card by inserting it in a Player Kiosk,
selecting the SIMPLAY button and entering the correct PIN.

8.2.3 Simplay Draw Up
A Draw Up Event occurs when a patron removes their card when the EGM is in Win Mode - ie there
is something on the Win Meter. Take Win must be pressed before the credits will transfer.

Site Serial Ho, Date and Time Seq Code Event Additional Data

1432 09909735 04M10/2009 17:53:50 0000 0000 SC-EGM Meter Snapshot
04102009 17:53:51 0000 0000 SC-EGM ECT to EGM - Player Account $14.64 CardiD: 10489123
04102009 17:53:52 0000 0000 SC-EGM Meter Snapshot
402009 1T:5T:18  F308 0000 SC-EGM Disabled By System SIMPLAY Draw Up
04/0/2009 175720 0000 3004 EGh ECT From EGhd §35.00
04102009 1T:5T:22  F309 0000 SC-EGM Enabled By System SIMPLAY Draw Up
O4M02009 17:57:22 0000 3009 SC-EGM ECT from EGM - Player Account $3.00 CardiD: 10489123

041072009 17:57:24 0000 0000 SC-EGM Meter Snapshot

8.2.4 Exceeded Daily Spend Limit
If a player has exceeded their Daily Spend Limit (as set by the player at a Kiosk) then the following
events will display:

0322008 13:27:37 0000 0000 SC-EGM Meter Snapshot

03122008 13:48:53  131E 0000 SC-EGM Disabled By System Player Exceeded Daily Spend Limit
O3M 2020053 134915 0000 3004 Reserved for Cashless Operation

031272008 13:4%:17 0000 300% SC-EGM ECT from EGM - Player Account $4.34 CardID: 9232629

0322008 13:4%:20 0000 0000 SC-EGM Meter Snapshot

03122008 13:49:20 1320 0000 SC-EGM Enabled By System Player Exceeded Limit

0322008 1T:08:20 0000 0000 SC-EGM Meter Snapshot

In this example the first event that reads, ‘Player Exceeded Daily Spend Limit’ the limit was reached
during game play.

The second event, ‘Player Exceeded Limit” occurred when the Player tried to reinsert their card
after reaching the Daily Spend Limit.

If a Player exceeds their Daily Spend Limit, they can not play with their Simplay account (or earn
bonus points) until the following trading day.

The Player can not change their Daily Spend Limit once it has been reached but can change it the
next trading day if required.
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8.2.5 Invalid Meters / ECT from EGM Failed
Invalid Meters errors occur when the security checks on any transaction fail for some reason.

100012009 19:20:04 0000 3009 SC-EGM ECT from EGM - Player Account $0.00 CardID: 10435763
10012009 19:20:06  CATI00M JTP_EGMMetersinvalid_V2
012009 19:20:06 CAT40000 SC-EGM Disabled By System GCOM: INVALID METERS

AR 2009 19:20:06  CATS0000  JTP_EGMGameMetersinvalid_V2

A0 2009 19:20:06 0000 0000 EGM Meter Snapshot

100412009 19:20:06  CAT60000 JTP_EGMMetersValid_V2

AR 2009 19:20:06 CATTO133 SC-EGM Unreasonable Meter Incr. Total CashlessCreditOut ID:15 Inc:1018c Exp:bc met:432874¢
A0 2009 19:20:11 0000 0000 ECT From EGM Failed Card: 1048576 Action: Credit Adjustment $10.13

10/041/2009 19:20:12  CATS0000 JTP_EGMGameMetersValid_V2

In this example, the EGM tried to transfer an amount less than what was expected. In this instance
a credit adjustment was required for $10.18 as indicated on the line with event ECT from EGM
Failed. Simplay has encountered a problem but Wildcat has adjusted automatically to fix this issue.
Contact the helpdesk if you are unsure that Wildcat has made the correct adjustment.

8.2.6 EzyBreak
EzyBreak will still allow a Player to lock their EGM and have a break while in a Simplay session.

If the EzyBreak session times out and an Attendant card is required to unlock the EGM, it may be
necessary to press Collect or ‘Force a Handpay’ so the credits are transferred to the Player’s
account.

0830172009 11:01:03 0000 0000 SC-EGM Meter Snapshot

O50172009 11:0:04 0000 0000 SC-EGM ECT to EGM - Player Account $9.73 CardID: 10621432
050172009 111713 AACHH00  SC-EGM Disabled By System EZY Break

G50172009 11:T7:20 0000 0000 JTP_BreakInPlayStarted Card 1D = 10621482,
080172009 11:17:23 0000 0000  JTP_BreakinPlayCreditMeter Meter= $8.39
050172009 11:18:08 AACGO0  SC-EGM Enabled By System EZY Break

0830172009 11:18:08 0000 0000 SC-EGM Meter Snapshot

GF0172009 11:18:16 0000 0000 JTP_BreakIinPlayEnded Card 1D = 10621482,
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9 Simplay Only Promotions

Promotions can be set through the Player Loyalty System to target Simplay Players specifically. This
may also help to increase the amount of patron’s activating Simplay Accounts on their cards.

9.1 Simplay Promotional Point

A promotional equation can be created in the Points section of Manager Utilities.

Click on EQUATION to display the New Equation Wizard and complete each field as required:

MNew Equation Wizard

Enter Equation attributes and click MEXT

System: | Maritaring |

Site: | M awgarning Cid

Lef Lo

Puaint Type: | Bayzide Bonuz Points

Dezcription; |Sim|:ulay Fuaint

Method Type: |{&

Enabled Flag: v

¥ Bun wizard again on FINISH Help | < Back I Hewt » I Cancel

Click Next. To create a point for Simplay Players only, see the example below:

Mew Equation Wizard

Enter Equation attributes and click FINISH

Aumard | K= « | points where

|Simp|ay L”= L”TFHLIE More |

Ewxpression: |IF Simplay = 1 THEM ModifiedBalanceTvpelD1 =
ModifiedB alanceTepelD1 + BazeBalanceTypelD1 * 2 EMD

LClear | SEity |

[v Bun wizard again on FINISH Help I ¢ Back I Finizh I Cancel |

Selecting the TRUE option will automatically allocate double points to ALL Simplay account users
when they play the egms. This equation can be narrowed down via date or time as required (click
MORE to add more parameters). Click on the Finish button

A Promotional equation using your parameters will be generated.
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9.2 Simplay Kiosk Promotion

The Player Kiosk can award prizes based on Simplay Patrons only. In Manager Utilities, click on
KIOSK SETUP and then NEW PRIZE.

Complete the first few fields as per normal prize setup. When you click to the Restrictions Screen,
ensure the Simplay Restriction has been ticked.

New Prize Ttem Wizard

Enter Prize [tem attnbutes and click FIMISH

[ Bestrict this prize to start on a particular date

Frize Start Date: |nwnwnmnu E |nu:nn:nu 2

[ Restrict this prize ko stop on a particular date

Prize End Diate: |nn;nn;nnnu E |nu:nn:nu 2

[~ Restrict this prize to be active only an a particular day

Day of ﬂeek:l vI

[~ Restrict this prize to be active only on a particular month

tanth of iear:l vI

[ Restrict this prize to be active only for patrons of a particular rating grade

[v Restict this prize ko be active only for patrons who use Simplay

e —

Help < Back I Finizh I Cancel

This will ensure that only Simplay Patrons will be able to win this prize.
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10 Float Reconciliation

With the introduction of SIMPLAY, the way cash is utilised in the daily operation of a Venue will
change slightly. A part of this change will be how a Venue balances the cash floats used in every
day gaming operations.

The areas that are affected by Simplay are:
¢ Main Safe Float
e Gaming Cashier Float
e EGM Clearances and Banking
e Player Account Banking

The aim of these procedures is to ensure that the Venue’s floats are balanced at the end of the
trading day with no money left unaccounted.

10.1 Gaming Cashier Float

During the trading day, Simplay Members will use the Cashier to deposit and withdraw funds
to/from their Simplay account. While they can deposit money into their account via the EGMs or
the Cashier Station, withdrawals can only occur at the Cashier.

In order to balance the Gaming Float, three new lines need to be added to the float reconciliation
sheet:

1. Simplay Deposits (money added to the float);

2. Simplay Withdrawals (money paid out of the float);

3. Net Simplay (Simplay Withdrawals - Simplay Deposits)

Each time a Member deposits or withdraws any money from their account two receipts are printed
- one for the Player and one for the Venue. It is important for the venue receipts to be kept in order
to balance the float.

The Float will be broken into the following components and each component will need to be
counted in order to balance — Net Simplay is the only new component in this calculation.
Cash

Cancelled Credits

Hopper Refills

Cheques Issued

Promotional Cash Giveaways (if required)

Net Simplay

All of these amounts, except any Promotional Cash amount, can be found on the Site
Reconciliation Summary report found in REPORTS — DAILY - SITE RECONCILIATION SUMMARY.

The following formula can be used to balance to the Gaming Float:
Gaming Float = Cash + Cancelled Credits + Hopper Refills + Promos + SIMPLAY Withdrawals -

SIMPLAY Deposits — Cheques Issued (where: Cash = Starting float + Cash Increases — Cash
Decreases).
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10.1.1 Cashier Reconciliation

To reconcile the Cashier at the end of a shift or end of the day, have the following ready:
e Cashier Float Reconciliation paperwork
¢ Manual Payment Vouchers (Cancel Credits, Hopper Fills, Jackpots & Short Pays)
¢ Simplay Deposit/Withdrawal slips (from Cashier)

Procedure:
1. Count the cash and record on a Float Balance sheet

2. Add all Manual Payments performed
3. Add any Gaming Promotional money
4. Add Simplay Withdrawals
5. Subtract any Gaming Cheques
6. Subtract Simplay Deposits
7. At the end of the trading period, the Net Simplay amount will need to be held in the
Gaming Float (not the Cashier Float) in the same way Cancelled Credits are until after the
Cash Clearance when it will be reimbursed when possible.
Example:
$100 200.00
$50 350.00
$20 1680.00
$10 260.00
$5 195.00
Bulk $1 205.00
Loose 5.00
(A) SUBTOTAL 2895.00
Cancelled Credits (+) 895.00
Hopper Refills ( +) 160.00

Promotions ( +)
Gaming Cheques ( -)
(B) SUBTOTAL 3950.00

Simplay Deposits ( -) -100.00
Simplay Withdrawals (+) 150.00
(C) Net Simplay 50.00

TOTAL (A+B+C) 4000.00
FLOAT BALANCE 4000.00
Variance 0.00

10.2 Cashless Reconciliation (Cash Clearances)

The term Net Cashless refers to the adjustment required to be made to an EGMs Cash Clearance
based on the Simplay activity on that EGM.

In some cases, the EGMs will have money inserted into them that isn’t spent by the Player and
needs to be transferred from the EGM into the Member’s Simplay account. This will result in a
NEGATIVE Net Cashless amount. This money needs to be taken out of the physical Cash Clearance
and set aside for Simplay allocation.

In other cases, Players will play the EGMs using money already on their account without any
physical cash being put into the EGM. This will result in a POSITIVE Net Cashless amount which needs
to be added to the Cash Clearance.
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10.2.1 Cash Clearance and Banking

After Cash Clearances have been performed on all EGMs, this data needs to be entered into
Wildcat along with Gaming Cheques and any other entry that may be required for that trading
period. Once the data is entered, a single report can be printed that shows how to allocate the
Cash Clearance and Net Cashless amounts.

This report is called the SITE RECONCILIATION SUMMARY and can be found in the REPORTS / DAILY
folder.

Site Reconciliation Summary

Total
(excluding

Transaction Type Cancelled Issued Pending Red

Cash Clearance $12,880.00
Net Cashless $16.77
Cancel Credit $6,272.48 $6,272.48
Hopper Fill $480.00 $480.00
Jackpot $0.00
Short pay £0.00
Gaming Cheques $0.00
Required Gaming Deposit $6,110.75

SIMPLAY Float Reconciliation

SIMPLAY Cash Deposits $0.00
SIMPLAY Cash Withdrawals $-120.00
SIMPLAY Transfer From EGM ' $1,480.84
SIMPLAY Transfer to EGM £-1,464.07
SIMPLAY Cashier Adjustment $120.00
Required SIMPLAY A/C Adjustment $-103.23

The Site Reconciliation Summary will break down the clearance into the areas that may require
money allocated to it. These areas are:
e Required Gaming Deposit — OLGR required banking
¢ Required Simplay A/C Adjustment — the amount that will be swept by Maxgaming (for the
Player’s account).
¢ Simplay Cashier Adjustment — the amount that the site paid out from the Cashier on
Maxgaming’s behalf.

There are four transactions that the players utilise to access their funds:

1. SIMPLAY Transfer from EGM - when the player collects money from an EGM and money is
transferred into their account FROM the EGM

2. SIMPLAY Transfer to EGM - when the player inserts their card into an EGM and money is
transferred from their account TO the EGM

3. SIMPLAY Cash Deposits — when the player hands over money to the Cashier to put on their
account

4. SIMPLAY Cash Withdrawals — when a player withdraws money from their account at the
Cashier.

The Net Cashless amount at the top of the report is the net activity of Simplay Members on the
EGMs. Itis calculated thus:

SIMPLAY Transfer TO EGM amount minus SIMPLAY Transfer FROM EGM amount.
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10.3 Main Safe Float (aka Simplay Float)

Any money left in a player’s account after the venue has ceased trading for the day will be held in
trust by Maxgaming. This amount is swept by Maxgaming every day (2 days in arrears).

In some instances when Simplay Players withdraw more money from their accounts than they
deposit, the Venue will pay out money that has already been collected by Maxgaming and won’t
be reimbursed until the next sweep (2 days after the actual trading day).

The Gaming Machine Regulation 2002, Section 40 (2) states:

‘To carry out a money clearance of a centralised credit system, a licencee must keep a float to
enable the net cashless amount to be deducted.’

This float is the responsibility of the venue and can be of any amount deemed reasonable by the
venue. This float is used to ‘store’ Simplay money that is to be banked or reimbursed. This will be
used when the Net Cashless amount doesn’t cover the Cashier Float Reimbursement, or if money
needs to be added to the Cash Clearance (ie Net Cashless is a positive).

Below is an example of the report before data entry has been done. At this stage the report will tell
you the correct Net Cashless amount, Simplay Cashier Adjustment and Required Simplay A/C
Adjustment but it will not be able to calculate the Required Gaming Deposit until the Cash
Clearance and Issued Gaming Cheques are entered.

Site Reconciliation Summary

From: Untilk Page 1 of 1
Report date:
Sites:

Total

{excluding

Transaction Type Cancelled Issued Pending Redeemed cancelled)
Cazh Clearance $0.00
Met Cashless $-64.43
Cancel Credit $23 055357 $23,053.87
Happer Fil $1,440.00 $1,440.00
Jackpot $0.00
Short pay $0.00
Cheques £0.00
Regquired Gaming Deposit $-24,558.30

SIMPLAY Float Reconciliation

SIMPLAY Cash Deposits $0.00
SIMPLAY Cash withdrawals $-380.00
SIMPLAY Transfer Fram EGM $4,140.93
SIMPLAY Transfer to EGM $-4,076.50
SIMPLAY Cazhier Adjustment $380.00
Required SIMPLAY A/C Adjustment $-315.57

It is recommended to complete the data entry first to ensure the Required Gaming Deposit is
correct before any Simplay adjustments are completed.

Note: The Cash Clearance amount will not show if running this report during the current trading
day. It will only be displayed after it has been entered via data entry.
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10.4 Simplay Bank Deposit

The Simplay Bank Deposits section can be used to balance the Simplay Float. It is an optional tool
for venues to assist balancing.

Click the ACCOUNTS icon to display the following:

= IR -

e | U

Simplay

Data Entry Bank Deposits Reset Data Bank Deposits Close
., p,
For each day of trade the Simplay Bank Deposits Screen displays the following -
. Net Cashless amount — amount left on players cards after EGM transactions.
. Required Simplay Cashier Adjustment — part of Net Cashless used to reimburse cashier float.
. Calculated Simplay Deposit — part of Net Cashless owed to Maxgaming for day of trade.
. Required Simplay Deposit - amount owed to Maxgaming after reimbursing any amount owed
to Simplay Float
. Actual Simplay Deposit — actual amount venue deposits into bank account
. Variance to Required Simplay Deposit - Variance between Required and Actual Deposit
. Cumulative Variance to Simplay Float - Amount currently held in venue’s Simplay Float

In this example you can see that on the 4/7/2009 the venue deposited $169.80 for Simplay and up
until this point had no amount in the Simplay Float. On the 5/7/2009 the venue was not required to
make a Simplay Deposit and held $76.55 in the Simplay Float. On the 6/7/2009 the Calculated
Deposit was $127.79, this meant that the venue was required to only deposit $51.24 and reimburse
their Simplay Float with $76.55.

Required Simplay Calculated Simplay Bequired Simplay  Actual Simplay  Yanance to Required Cumulative

Met Cashless Cashier Adjustment Player Deposit Player Deposit Player Deposit Player Deposit VYariance to float
T Y Y T

297 -2.00 97 97 g7 -0 .0a

3/07/2003 3321 37750 514.61 G14.61 £14.61 .an .00

4/07/2003 24045 -FLES 169.50 169.50 163.50 .an -00

5/A07./2009 35345 -430.00 -FE.55 .aa .aa .an -76.55

£./A07./2009 1.057.93 930,14 12779 51.24 51.24 -0 .00

70752009 1.346.40 -1,343.25 315 315 315 -0 .aa

8/07./2009 106.22 -155.00 -48.78 .aa .aa .an -43.78

9/07./2009 E75.36 -BE9.00 E.36 aa .aa an -42.42

The Cumulative Variance to Float (or Simplay Float) is a running total and will be recalculated each
time a clearance and banking deposit is completed.
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This one shows you a whole month where negative and positive banking figures are found. The
most important thing to remember is that the Cumulative Variance to float is what the site should
have in their ‘Simplay Float’.

2/07/2009

3/07/2009

4/07/2009

5/07/2009

6/07/2009

7/07/2009

8/07/2009

3/07/2009
10/07/2009
1140742009
1240742009
1340742009
14/07/2009
15/07/2009
16/07/2009
17/07/2009
18/07/2009
19/07/2009
20/07/2009
21/07/2009
22/07/2009
23/07/2009
24/07/2009
25/07/2009
2640742009
27/07/2009
28/07/2009
29/07/2009
30/07/2009
31/07/2009

Totals

Deposit Date Met Cashk

B ired Simol

d Simol

B

d Si

F
Cashier Adjust t

.oa

.oa

.oa

.oa

.oa

2597
33211
240,45
35345
1.057.93
1.346.40
106.22
E75.36
1.314.08
16316
16264
261883
11779
70626
28.02
2.058.89
58426
217
7EG 45
E04.58
236,45
2441
172292
a05.47
3322
19.470.92

.00

.00

.00

.00

.00

-2.00
-377.50
-70L.E5
-430.00
-930.14
-1.343.25
-155.00
-BE9.00
-929.89
-435 55
-140.30
2,310,320
-81.00
-470.00
539,46
-1,380.74
-898.15
-1,296.90
-1.021.70
-482.40
-B53.00
-122.00
-1,993.56
.00
-503.35
-17.265.84

Player Deposit

.00

.00

.00

.00

.00

A7
614.61
163.80
-f6.55
12779
315
-48.78
E.36
38416
-26E.39
22.34
30253
3679
236,26
-451.43
E72.15
31389
1.020.88
-256.25
14218
-456.51
4778
-270.64
05,47
335,87
2,215.08

Player Deposit

.00

.00

.00

.00

.00

A7
B14.61
1639.80
.00
51.27
315
oo

oo
34176
.00

.00
£4.49
36748
236.24
.00
22671
.00
Fo7.00
.00

.00

.00

.00

.00

.00

0o

2.452.78

Actual Simpl V.

q

Player Deposit

.00

.00

.00

.00

.00

95
E14.60
163.80
.0
51.25
315
i}

i}
34175
.00

.00
E4.50
36.80
225
.00
22670
.00
707.00
.00

.00

.00

.00

.00

.00

.00
245275

i to Requi
Player Deposit

.on
.on
.on
.on
.on
-02
Rl
.on
.0n
-02
-0

i}
0o

-
.on
.on
.o
.02
.o
.on

-
.on
.on
.on
.on
.on
.on
.on
.on
.on

-03

Ci
Yariance to float

.on

.on

.on

.on

.on

.02

.03

.03
-76.52
.02

.02
-48.76
-42.40
.m
-266.38
-244.04
-1
-02
-0
-451.44
.o
-Aaes
-an
-256.25
-114.07
57058
-B08.37
87401
B7354
237 67

Here the site has not had to make any deposits at all; the Simplay banking figures is always a
negative so Maxgaming has always reimbursed the money.

d Simol

d Simol

d Si

-241.10
-520.00
-265.00
-304.20
-230.00
-420.00
-910.00
-430.00
-1.400.00
-20.00
.00
-210.00
-467.40
-615.00
-20.00
-500.00
-107.00
-160.00
-351.00
-740.00
-247.80
-30.00
-200.00
-1.030.00
-240.00
-386.00
-22.00
-96.55
.00
-Fo0.00
-12,728.05

Deposit Date Met Cashless Casﬁim AdiusllrneJnl

| ___07.03

2/08/2009 -147.18
3/08/2003 9598 61
4/08/2009 116.40
5/08/2009 873.23
E/08/2009 287.01
7/08/2009 755.69
8/08/2009 794.36
9/08/2009 46613
10/08/2009 783.39
11/08/2009 -47.45
12/08/2009 nr.om
13/08/2009 251.92
14/08/2003 783.89
15/08/2009 589.63
16/08/2003 16.86
17/08/2009 418.93
18/08/2009 109.60
19/08/2009 752.40
20/08/2009 -178.70
21/08/2009 BE0.62
22/08/2009 146.52
23/08/2009 31.02
24/08/2009 864.13
25/08/2009 400.61
26/08/2009 7331
27/08/2009 154318
28/08/2009 10,15
29/08/2009 -418.07
304082009 -B5.75
31/08/2009 902.86
Totals 11.883.29

play Req
Player Deposit Player Dep

.00 .00 .00

-388.23
7RE1
-138.60
563.03
293
335,63
-115.64
-13.87
-B16.61
-B7.45
317m
41.32
316.43
-26.37
314
-81.07
260
602.40
-529.70
-79.38
10123
1.02
E64.13
-633.33
-166.63
557.18
-11.85
-H14.62
-B5.75
202.86
-844.76

osit

uln}
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

Actual Simpl

¥,

Player Deposit

uln}
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

Player

to Req
Deposit

uln}
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

Yariance to float

-1.527.87
-1.443.26
-1.587.86
-1.018.83
-1.021.82
-BBE.13
-B01.77
81564
-1.43225
-1.433.70
-1.18269
-1.140.77
-524.28
84365
-852.79
-933.86
-H31.26
-328.86
-B58.56
-937.94
-1.033.22
-1.038.20
37407
-1.063.45
-1.23015
67297
-634.52
-1.193.44
-1.265.19
-1.062.33
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10.4.1 Balancing Simplay - Examples
Once the Cash Clearance has been performed and entered into Wildcat, the Gaming Banking
can be calculated and Net Cashless amount allocated to the required area.

In order to correctly calculate the Required Gaming Deposit, the Net Cashless amount must be
ADDED to the Cash Clearance amount (remember that adding a negative results in a negative; ie
50 + -100 = -50).

It is also important to remember at this stage that the Net Simplay amount from the cashier float is
still outstanding and this money needs to be reimbursed or redistributed. This reimbursement is
covered by the Simplay Cashier Adjustment on the SITE RECONCILIATION SUMMARY

On the next few pages are examples of the SITE RECONCILIATION SUMMARY that demonstrates
three possibilities and how to handle them.

Negative Net Cashless Amount

Site Reconciliation Summary

Page 1 of 1
From: Until:
Report date:
Sites:
Total

{excluding
Transaction Type lled I d Pendi Red, o lled)
Cash Clearance $35,774.00

Met Cashless

Met Cashless amount in the EGhis (o be put aside from clearance) | $-940.82

Cancel Credit F76.00 $19,119.44 $19,119.44
Hopper Fill §1,600.00 $1,600.00
Jackpot F342.01 $542.01
Short pay $0.00
Cheques $0.00

Required Gaming Deposit

SIMPLAY Float Reconciliation

Banking amount to be deposited to the Gaming Accourt $13,571.73

SIMPLAY Cash Deposits $0.00
SIMPLAY Cash ‘withdrawals $-692.00
SIMPLAY Transfer From EGM $4,069.92
SIMPLAY Transfer ko EGM $-3,129.10

SIMPLAY Cashier Adjustment

Required SIMPLAY A/C Adjustment

Amaurt to ke reimburzed to the Cazhier Flost $692.00

Amount to be deposited to the maxgaming Simplay Player sAccourt | $248.82

Procedure

e Clear all the EGMs and count the money to ensure it is correct

¢ Complete Data Entry in Wildcat and print relevant reports

e Print the Site Reconciliation Summary Report and confirm cash clearance amount is correct

e Look at the Net Cashless amount, if it is negative then remove that amount from the
clearance and put to the side.

e Bank Required Gaming Deposit as normal.

o The Net Cashless amount that was removed from the Cash Clearance now needs to be
allocated to two areas — Required SIMPLAY A/C Adjustment and SIMPLAY Cashier
Adjustment

¢ Inthe example above, $940.82 is put aside for Net Cashless

i. $248.82is required to be deposited into the Simplay Player Account
ii. $692.00 needs to be put back into the Cashier Float (as reimbursement for
Withdrawals via Cashier during the day)

¢ Deposit the Required Simplay A/C Adjustment into the nominated account

e Reimburse the Cashier Float with the Simplay Cashier Adjustment amount

e Once the required adjustments have been completed (Banking, Simplay Deposit and
Cashier reimbursement) there should be no money left over.
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Negative Net Cashless & Negative SIMPLAY A/C Adjustment

Site Reconciliation Summary

Page 1 of 1
From: Unitil:
Report date:
Sites:
Total

{excluding
Transaction Type Cancelled Issued Pending Redeemed cancelled)
Cash Clearance $36,173.00

Met Cashless ret Cashless amount in the EGhs (to be put aside from clearance) @
Cancel Credit 46087 $19,5582.43 $20,043.30
Happer Fil $950.00 $1,120.00 $2,080.00
Jackpot §2 46024 $2,460.24
Shart pay $0.00
Cheques $2,264.58
Required Gaming Deposit $12,903.07
SIMPLAY Float Reconciliation

SIMPLAY Cash Depositz $0.00
SIMPLEY CashWithdrawals $-980.00
SIMPLAY Tranzfer From EGM $8,655.52
SIMPLAY Transfer to EGM $-T7.704.55

SIMPLAY Cashier Adjustment

Required S5IMPLAY ASC Adjustment

Procedure

Amount to e reimbursed to the Cashier Flost | $980.00

Amount to be taken from the Simplay Float[ $-29.03

e Clear all the EGMs and count the money to ensure it is correct

e Complete Data Entry in Wildcat and print relevant reports

e Print the Site Reconciliation Summary Report and confirm cash clearance amount is correct

e Look at the Net Cashless amount, if it is negative then remove that amount from the
clearance and put to the side.

e Bank Required Gaming Deposit as normal

¢ The Required SIMPLAY A/C Adjustment amount ($29.03) is to be taken from the Simplay

Float.

e Inthe example above,
- $950.97 was put aside from the clearance for Net Cashless
- $29.03 was taken from the Simplay Float
¢ Add these two amounts together to make the SIMPLAY Cashier Adjustment of $980.00
e Reimburse the Cashier Float with this Simplay Cashier Adjustment amount.
¢ No money is required to be deposited for Required Simplay A/C Adjustment this is to be
recorded as a $0 deposit.
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Positive Net Cashless Amount

Site Reconciliation Summary

From: Until: Page 1 of 1
Report date:
Sites:
Total
{excluding
Transaction Type Cancelled Issued Pending Redeemed cancelled)
Cash Clearance $39,255.00
Met Cazhless Amourt to be added to clearance from Simplay Flost
Cancel Credit $14 BT 3T $14,687.37
Hopper Fil §1,760.00 §1,760.00
Jackpat $4,063.14 $1,063.14
Shaort pay $0.00
Cheques $3,000.00
Required Gaming Deposit $22,000.42
SIMPLAY Float Reconciliation
SIMPLAY Cash Deposits $0.00
SIMPLAY Cash Withdrawals $-34.25
SIMPLEY Transfer From EGM $665.68
SIMPLEY Transfer to EGM $-921.61

SIMPLAY Cashier Adjustment

Required SIMPLAY A/C Adjustment

Procedure:

Amount to be reimbursed to the Cashier from the Simplay Flost

Amount ta be taken from the Simplay Float ( $-290.18

e Clear all the EGMs and count the money to ensure it is correct

e Complete Data Entry in Wildcat and print relevant reports

¢ Print the Site Reconciliation Summary Report and confirm cash clearance is correct

e Look at the Net Cashless amount, if it is positive then add that amount to the clearance in

order to balance.

e Take the amount shown as the Required Simplay A/C Adjustment from the Simplay Float

(Main Safe).

¢ Add the Net Cashless amount to the Cash Clearance money

e Bank Required Gaming Deposit as normal

e The money left over will be the Simplay Cashier Adjustment amount, pay this into the

Cashier Float.

e No money is required to be deposited for Required Simplay A/C Adjustment; this is to be

recorded as a $0 deposit.
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11 Sweep Reconciliation

This aim of this document is to assist the Admin/Accounts team to reconcile the Simplay Sweep
against Bank statements. The Simplay Sweep is performed daily; 2 days in arrear.

If Maxgaming currently sweeps from your site daily, the Simplay Sweep will be performed as a part
of that sweep and displayed on that day’s Tax Invoice found at www.maxgaming.com.au.

This process can only be followed after the Front of House (Gaming Safe, Cashier Float etc) has
been balanced using the document titled Float Reconciliation.

11.1 Summary of Float Reconciliation

The procedures described in the Float Reconciliation section are designed to ensure that the cash
component of all the floats and safes are balanced at the end of the trading day.

There will be times when the Cashless Float will have an amount waiting for reimbursement. All cash
reimbursements are performed by the Front of House staff as a part of the daily float reconciliation.

The amount reported as the ‘Required Simplay Player A/C Deposit’ will be reflected on the Tax
Invoice but may differ from the amount banked after the Cash Clearance. This is due to the Float
Reconciliation procedures balancing the cash component of the floats.

11.2 End of Trade Reconciliation

Once the cash clearances have been performed, Gaming Deposit calculated and Simplay funds
reconciled then there should be no unallocated monies.

Once this has been performed, the Accounts/Admin team only need to monitor the Required
Simplay Player A/C Adjustment and the amount swept/reimbursed by Maxgaming.
11.3 Maxgaming Sweeps and Tax Invoice

The Tax Invoice for the trading period is available from www.maxgaming.com.au. If you require
assistance finding this, please contact the Helpdesk on 1800 700 116 or your Account Manager.

An example of the Simplay entry on the Tax Invoice is shown below:

maxgaming

ABN: 93 078 963 030 Maxgaming Queensland/NT. Coorpareo DC QLD 4151
QOGE. #: 381 Fax: 07 4972 6333 Email :
Tax Invoice for the Date ending 29 June 2009
Date: 1 July 2009 Tax Invoice #: QLDS581000248

Invoiced To:

133 Fale Stree
Albion 4010

Contact: The Manager ABN: 94339839775
Service Description/ Units/ Rate (S)/ Charge GST TOTAL
Reference Turnover Charge (%)
Services - Daily
Simplay Credit W/drawal $43.571.57 $1.00 ($43.571.57) ($0.00) (343.571.57).
$2,126.07
Simplay Debit Deposits $45.697.64 $1.00 3$45.697.64 $0.00  $45.697.647
Thiz armount will
. ; match the Simplay

‘Wide Area Jackpot Increment - Daily AT Adjustment far the
Bullionaire Increment $8.360.33 1.5000% $125.40 $0.00 $125.40  day of trade 28 June
Money Tram Increment $10,948.66 0.8937% $97.835 $0.00 $97.85

Totals $2,349.32 $0.00  $2,340.32

60



Simplay User Guide Maxgaming QLD

12 Simplay Terminology

As Simplay introduces a new dimension to the daily operations of a Gaming Room, some new
terminology has also been introduced in order to account for the new activities on the EGMs. The
new terms have been used previously in this user guide and are as follows:

12.1 Net Cashless

This term is used to describe the Simplay activity on an EGM in any given period. Net Cashless is the
basis of Simplay and Card Based Gaming.

When this amount is NEGATIVE it means that more money has been inserted into the EGM than
what has been played. Cash has been cleared from the EGM that belongs in a player’s account.

In this scenario, cash is removed from the cash clearance and deposited into the Simplay
Accounts.

When this amount is POSITIVE it means that money has been played through an EGM from a
player’s account and that EGM has less cash in it than required to satisfy the play for that period. In
this instance, money is required be added to the clearance of that EGM.

12.2 Net Simplay
Net Simplay the net amount of withdrawals and deposits from Simplay accounts at the Cashier
Station.

Any monies that are paid to the Cashier in exchange for credits on a player’s Simplay account are
called Simplay Cash Deposits. This amount needs to be deducted from the Cashier Float at the end
of the trading period and deposited into the Simplay Player Account.

When a player withdraws money from their account at the Cashier, then the Site is using their own
funds to pay the player. This money will be reimbursed after the next Cash Clearance but the
Cashier Float will be short this money until that time.

Both Simplay Cash Deposits and Withdrawals will have an associated receipt that can be included
in the float as a placeholder until reconciliation can be performed.

12.3 Simplay Cashier Adjustment

The Simplay Cashier Adjustment is associated to the reimbursement of the Net Simplay amount
described above.

The Simplay Cashier Adjustment takes place after the Cash Clearance for that period and is
performed in order to balance the Cashier Float.

12.4 Required Simplay Player A/C Adjustment

The Simplay Player A/C Adjustment denotes the final activity from Player’s Simplay accounts for the
trading period. It includes both the Net Cashless and the Net Simplay amounts for that period.

This amount is the actual amount that will be swept by Maxgaming for that period regardless of any
further cash reconciliation that may be performed.

If this amount is POSITIVE, then the players have deposited more money on their accounts than
they have withdrawn. The Venue will physically have extra cash after the Gaming Deposit and
Simplay Cash Reimbursement have been performed and this will require a bank deposit to the
nominated account to balance the cash for that period.
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If this amount is NEGATIVE, then the players have withdrawn more money from their accounts than
they have deposited into the EGMs or at the Cashier. Since a negative deposit can not be
physically performed, this amount will be taken from the Cashless ‘Simplay’ Float to balance that
period’s reconciliation.

When the Simplay A/C Adjustment is a POSITIVE figure this amount will be added to the total
amount that the account will be swept.

When the Simplay A/C Adjustment is a NEGATIVE figure, this amount will be deducted from the
total amount that the account will be swept.

Maxgaming will sweep this amount each day, regardless of how often the venue makes a deposit.
To confirm the above figures the Site Reconciliation Summary will need to be run dalily.

As mentioned, the ACTUAL bank deposits made for the Simplay A/C Adjustment are calculated
when a cash clearance reconciliation is completed and therefore may not match these daily
figures, due to the in house balancing of Simplay, and if the venue doesn’t reconcile banking daily.

12.5 Reconciling the Sweep and the Player Adjustment

It is the aim of Simplay to ensure that all cash floats/safes in a venue are balanced before money
needs to be deposited into the Simplay Account. This means that the reported A/C Adjustment
may differ from the amount deposited into the nominated bank account.

Remember that the amount displayed on the Site Reconciliation Summary report as the Required
Simplay A/C Adjustment is the actual amount that will be used to calculate the sweep (as per the
Tax Invoice) from the nominated account regardless of what is reported as the deposit performed.

These amounts will balance out over time as follows:

Variance

Required Calculatexl Required Actual to
Simplay Simplay Simplay Simplay | Requied | Cumulative
Deposit Het Cashier Player Player Player Player Variance to

Date Cashless  [Reimbrsmnt| Deposik Deposik Deposik Deposi float

1M112008 -1 ,429.04 1,617.94 -1838.00 0.00 Q.00 -1858.00
21112008 -2053.85 1,800.00 25385 B5.85 B5.85 Q.00 Q.00
3M112008 -301.23 F20.00 7123 7123 7123 0.00 0.00
41112008 -E12.20 5.00 297.20 29720 29720 0.00 0.00
SM152008 -4E0.37 £30.00 -E9.E3 0.00 0.0o -EQE3

In this example, the Net Cashless amount on 1/11/08 was not enough to reimburse the Cashier Float
of the money that had been withdrawn from the player’s accounts for that day.

Because a negative deposit can not be performed by the Venue, a Simplay Player Deposit (or
Simplay Player A/C Adjustment) of $0 was recorded and $188.00 was taken from the Cashless
‘Simplay’ Float and reimbursed to the Cashier Float. The $188.00 showing as the Cumulative
Variance to Float is the actual amount your Cashless Float will be holding on Maxgaming’s behalf.

In this instance, the Maxgaming sweep will actually be -$188.00 which results in a reimbursement to
your account (or a deduction in the total Maxgaming Fees amount swept from your account).
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12.6 Summary
Simplay will try and balance itself at the end of each period when the Cash Clearances have been
performed.

It is the priority of Simplay to ensure that the Venue is not holding any amounts of cash on
Maxgaming’s behalf when possible. There will be times, however, when several days in a row will
result in the Cashless Float increasing before any cash can be reimbursed back into it. This is normal
and will balance out eventually. There should be no need to perform any extra deposits or
withdrawals from other accounts to reconcile this.

If you are concerned at the amount accumulating in the Cashless Float (Cumulative Variance to
Float) please contact Maxgaming Helpdesk on 1800 700 116 or your Account Manager.
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13 Simplay Formulas and Definitions

The amount of money left on player’s accounts at the end of trade is called Net Cashless. Simplay
uses a combination of meters and transactions in order to accurately balance each EGM using this
figure.

13.1 Net Cashless Metered
The net cashless metered amount is calculated using the EGM meters.

Net Cashless Metered = Cashless In — (Cashless Out + Jackpot Hits)
13.2 Net Cashless Actual

The Net Cashless Actual amount reflects the transactions occurring on the player’s account from
the EGMs. This means that it will be the opposite of the corresponding Net Cashless Metered
amount as follows:

A $100 deposit into an EGM = $100 withdrawal from a Player’s account:

= minus Net Cashless Actual amount ($100 has been taken off the Player’s Account);
and
« plus $100 Net Cashless Metered (the EGM is credited $100)

The calculation to find this amount is Session Draw Down minus Session Draw Up

13.3 Net Cashless Calculated

Because the Net Cashless Actual figure is calculated from the Player Account Transactions, they
are the opposite of the corresponding Net Cashless Metered amount.

In order to correctly balance the Net Cashless Metered with the player transactions (so they are
both positive and negative), Maxgaming created a new amount which is the opposite of the Net
Cashless Actual amount:

equals Net Cashless Actual x -1

This calculation is used in all regulatory reports that show a Reported Cash Clearance or Net
Cashless amount.

13.4 Regulatory Reports

In line with OLGR requirements existing regulatory reports were amended to include Net Cashless
amounts cleared from the EGMs.

The regulatory reports affected by Net Cashless amounts are:
e Form 40 - Cash Clearance Reports
e Form 41 - Gaming Machine Performance Record
e Form 42 - Monthly EGM Reconciliation Report
Form 61 — Monthly Variance Report

Non-regulatory reports have also been modified to easily reflect Net Cashless amounts and how
these amounts affect the site’s cash handling procedures.
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14  Troubleshooting SIMPLAY

14.1 Abandoned Card

If a player’s card is left in a EGM for a set amount of time (min 240 secs) without any play on the
EGM, it is assumed that the player has forgotten their card. The funds are then transferred to their
account and the account locked.

If an EGM is suspended with the reason ABANDONED CARD, then the player must remove their
card to clear the EGM lockup. A pager message will be sent when a card becomes Abandoned.

To unlock the player’s account, insert the card at the kiosk, go to SIMPLAY and enter their PIN
number. ‘Validate Card’ will display on insertion into the Gemini until validated. If the player moves
to another EGM and gets the error ‘SIMPLAY —-Active session at another EGM’, insert the player’s
card into the EGM that had the Abandoned Card previously and then remove it.

14.2 Take Win and Draw Up

An ECT to or from an EGM can not occur where there are credits on the Win Meter (Win Mode).
There are event types available to help identify this to the player and staff.

14.2.1 Take Win

If a machine already has credits on the Win Meter when the player inserts their card then an ECT to
EGM will not occur and a Simplay Session can not begin - this means that if the patron was to press
collect it would not transfer to their acocunt. When this happens the Gemini Unit will flash red and
show ‘Take Win’. The player needs to press Take Win before inserting their card to prevent this and
allow a Simplay session to begin.

14.2.2 Draw Up

If a patron removes their card when there are credits on the Win Meter then an ECT from EGM will
not occur and the EGM wiill disable. The Gemini unit will flash red and show ‘Game Suspended’ and
the credits will not transfer until Take Win is pressed. The patron’s card does not need to be
reinserted for this transfer to occur. The ‘Draw Up’ event will also show on the event report for that
EGM.

14.3 Daily Spend Limit Exceeded

If an EGM is suspended with the reason PLAYER EXCEEDED DAILY SPEND LIMIT, then the player has
reached the amount, predetermined by the player as their Daily Spend Limit set for that trading
day. The EGM will remain suspended until the card is removed. The card cannot be used for the
rest of that trading day.

This preference is set by the player on the kiosk and cannot be adjusted until the next trading day.

14.4 Gemini Unit Displays ‘VALIDATE CARD’

In every case that the Gemini Unit displays the message ‘Validate Card’, the player’s card needs to
be validated in the kiosk.

¢ Insert card in kiosk, Click on SIMPLAY, Enter PIN number, Remove card.

If the player does not press SIMPLAY button and enter their PIN, the card will not validate.
14.5 ECT Timeouts

ECT Timeouts can occur when a player inserts their card and attempts to withdraw funds from their
account (ECT to EGM) or when they remove their card and try to deposit funds to their account
(ECT from EGM).

In both cases, insert an Attendant Card and remove it. DO NOT press any buttons on the Gemini
Unit.
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If an ECT from EGM Timeout occurs, check the players account to ensure funds transferred
correctly. To do this click on TRANSACTIONS in the Patron Maintenance screen or run a SIMPLAY
Cash Transaction by Patron Report and look for a Draw up amount.

14.6 Invalid Meters

If an EGM goes into to lockup with an Invalid Meters issue due to a SIMPLAY transaction, insert and
Attendant Card to unlock the EGM.

Wildcat will attempt to make adjustments for Simplay issues. Check the player’s account for the
correct balance. Please contact the Maxgaming helpdesk if there are any queries regarding this
adjustment.

14.7 Ezy Break

Ezy Break will only work while an EGM is in ‘Idle Mode’. The EGM is not in idle mode when there is
the following:

e Credits on the WIN meter

e A fault on the EGM - main door open, coin in yo-yo etc

e The EGMisin Free Games.

The EGM must be cleared of any wins by pressing take win, and any faults by fixing these faults
before the Ezy Break session will begin.

For example, if a player presses Ezy Break and removes their card while in Free Games, the credits
are not locked on the EGM until the Free Games are finished and Take Win is pressed.

However, if another player presses any button after Free Games are complete, all credits would be
transferred to the original players account.

14.8 PIN Pad Not Responding

If the PIN Pad is not responding (nothing displayed on the PIN Pad screen) or you receive an error in
Wildcat, you will need to do the following:

Close Wildcat

Unplug the PIN Pad from the PC (plugged in via small, rectangular USB plug)
Leave for 3 seconds

Plug back in

Restart Wildcat

On restart, the message, “PIN Pad initiated on COM x” will be displayed

PIN Pad is correctly initiated

If this falls to fix the PIN Pad issue please contact the contact Maxgaming Helpdesk.

14.9 Stuck in Transferring $$$

If an EGM is suspended and the message ‘TRANSFERRING $X.XX’ is displayed on the Gaming
Machine, then a transaction has been suspended, this could be either an ECT to EGM or an ECT
from EGM.

Insert an Attendant Card - you will see options on the Gemini Unit.

Use the Gemini Unit button 3 (Simplay Balance) to scroll to CLEAR SIMPLAY.

Press Gemini Unit button 1 (service) to select CLEAR SIMPLAY.

Press Gemini Unit button 3 again to accept selection.

o REMOVE Attendant Card.

At this point, one of 3 things would happen:
1. The transferring credits will be put back on the EGM Credit Meter.
e Insert Player’s card and after a few seconds press Collect.
e Credits will be transferred to the player’s account.
2. The transferring credits will print as a Cancelled Credit voucher.
e Pay the cancelled credit voucher as normal.
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3. The transferring credits will cause the EGM to drop coins but will also credit the players
account
e Confirm the player’s account has been credited.
e Put the coins back in the EGM
¢ If the player’s account has not been credited, then they can keep the coins issued
by the EGM

14.10 Simplay Session Already Active in Pos X

If player inserts their card into any EGM when another Simplay session s still active the Gemini wil
show ‘Game Susupended’ on the top line and ‘Session Active in Pos X’ on the bottom line. The
player will need to insert their card into the EGM advised and then remove it.

If this does not fix the issue please contact Maxgaming for assistance.

14.11 Invalid Card

Once Simplay is activated at your site, each patron can only have one active card attached to
their Account. If a player has more than one active card, Simplay will now only allow the latest
card issued to them to work.

If a player tries to use a card that is not the latest card issued to them, the Gemini will show ‘INVALID
CARD’. The Cashier may also have problems checking Loyalty Points balances or redeeming
Loyalty Points for that patron in Wildcat.

If either of these circumstances occur, check the players active cards in Patron Maintenance,
found in Promotions — Card Accounts, Swipe the Player’s card and select the Cards icon or press
F7. If the player has more than one active card do one ot the following:

If the player does not have the latest card issued to them , issue them a new card or re-encode the
current card.
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