
DUI Registration User Guide 

 Preface 

This user guide will assist you in registering your dial-up 
Internet using the starter kit CD. 

  

To complete this task you will require the following: 

• Starter Kit CD 

 

Simply follow the step by step instructions below, or contact 
our Customer Care number for further assistance. 
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In the Welcome to the SoulDial-up 
Iinternet Starter Kit screen, complete 
the following step: 
 

11 Select New users please click 
here. 

The Get Ready screen is displayed. 
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In the Get Ready screen, complete the 
following steps: 
 

11 Confirm you have your customer 
number and activation code. 
 

22 Click Next to continue. 

The Connect and Register screen is 
displayed. 
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In the Connect and Register screen, 
complete the following step: 
 

11 Read the text, and click Next if 
you wish to continue. 

The Internet Connection Wizard 
screen is displayed. 
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In the Internet Connection Wizard 
screen, complete the following step: 
 

11 Wait for the connection to dial 
through. 

The Enter Customer Number and 
Activation Code screen is displayed. 
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In the Enter Customer Number and 
Activation Code screen, complete the 
following steps: 
 

11 Enter your customer number in 
the Customer number: field. 
 

22 Enter your activation code in the 
Activation code:  field. 

33 If there is a 4-digit dealer code on 
your Starteer Kit, enter the code in 
the Dealer code box. 
 

44 Read our Customer Agreement by 
clicking the link. 

55 Select the Yes radio button to 
indicate you have read and 
accepted the Customer 
Agreement. 

66 Click Next to continue. 

The Your Internet Plan screen is 
displayed. 
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In the Your Internet Plan screen, 
complete the following step: 
 

11 Read the details of your plan and 
then click Next to continue. 
 

The Choose Your Username and 
Password screen is displayed. 
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In the Choose Username and 
Password screen, complete the 
following steps: 
 

11 Enter the chosen username in the 
Username: field. 
 

22 Choose a password and enter it 
into the Password: and Confirm 
password: fileds. 

33 Enter a 4-digit service passcode in 
the 4-digit service passcode 
field.  
 
Note: This is distinct from your 
Internet password and must 
consist of 4 numbers. 

44 Click Check to continue. 

The Internet Account and Access 
Details screen is displayed. 
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In the Internet Account & Access 
Details  screen, complete the following 
step: 
 

11 Note down or print the information 
on this screen, then click Next. 
 

The Registration Successful screen is 
displayed. 
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In the Registration Successful screen, 
complete the following steps: 
 

11 Click Configure to configure your 
computer. 
 

The File Download box is displayed. 
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In the File Download box, complete the 
following step: 
 

11 Click Open. 
 

The Dial-up Connection screen is 
displayed. 
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In the Dial-up Connection screen, 
complete the following step: 
 

11 Click Connect to continue. 

Your computer should now dial-in and 
connect to the Internet. 
 
Note: You may need to run Internet 
Explorer to complete the connection. 
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