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Welcome to the new NetBanking User Guide!

Here at Queenslanders Credit Union, we understand that our members need secure, flexible
and convenient access to their money. Whether you have just settled your home loan,

opened a GoSaver or are simply continuing to go about your everyday banking, NetBanking
is an important part of our service to you, and one that we are constantly working to improve.

With the new version of NetBanking, regular users will immediately notice an updated look
and feel — aimed at improving the usability of the service. Rest assured that the changes go
much further than simple cosmetics however, with some remarkable improvements to the
service’s security features.

Below you will find a list of the changes you can expect to encounter when using
NetBanking; take note this list acts as your table of contents for this User Guide — you can
find more information about each of the new features (and how to make the most of them)
on the page number listed.

Before you get started:

Please note that the new version of NetBanking has a new URL/web address. This
means that if you have NetBanking saved as a ‘Bookmark’ or ‘Favourite’ in your web
browser and regularly access it by this saved link, you will need to access
NetBanking via the Queenslanders website (www.queenslanders.com.au) and save
the new NetBanking link as a new ‘Bookmark’ or ‘Favourite’ in your browser.

NetBanking now also has certain criteria for log in passwords. If your current log in
password for NetBanking does not match the new rules, you will be asked to choose
a new password that must be between 4 and 8 characters long, containing at least
one letter and one number.

Updated Look and Feel (New Layout) 2

Enhanced Security: SMS Security codes 5

Enhanced Security: Transaction Authority Password 11
Usability: Personalise Accounts 14
Card Management 17
Internal Transfer Reference field 19
Open Savings Account Online 20
Transaction Listing Download 21
Extended Transaction Search 22
Joint Signatories 23

Please Note: account details and numbers have been blocked out in diagrams throughout this User Guide for
security purposes, despite a test account being used.


http://www.queenslanders.com.au/

Updated Look and Feel (New Layout)

Some of the first changes you will notice as a user of NetBanking are cosmetic changes that
refresh the look of the service. These changes have been made in order to improve your

overall internet banking experience.

The most significant changes are:

Menu Navigation: Introduction of a new vertical menu that
uses a show/hide concept (More info page 3);

Quick links: horizontal menu option for frequently used
functions (More info page 4);

Account Balance Display:
Clearer account listing and balance display (more
info page 4)

Placement of print and logout buttons:
Now prominent and consistent (more info page 4)

/. NetBanking - Accounts and Salances - Windr as Infernet Explorer

Quick Uimkss | Internad Transfer | External Tra wlens |

BIPAY ; View Accomnts |

B Mask Account
sewzrecd N

& Leah

€| N - Action
| .

$1,000.00 current
$1,000.00 available

£0,00 current
$0.00 avallable

$100.00 current
$100.00 avallable

Accounts

E ~
Transfers —
BPAY |
View Sovom Ab I 3
SMS & Emad Alerts  Sen Al

e — I Accounts and Balances vour sccours snd beiances on Tussday, 26 March 2011 st 10- 2544 are
Security Settings Show Al l
Haintenance sowdt ] 8 Masked Account $8,000.00 current [ . <
Applications Svow Al I ! $8,000.00 available | 2R 2011 10:08sm

Last internad transfer
Help el | E Test Account $2,910,00 current | 25Maz 2011 10:00mm
N $2,910.00 available

Last external tramsfer
J2MAR 011 08:<Tam

Last BPAY transfer
F2MAR 2014 08:22am

& Intenat

2 Hiow -



Updated Look and Feel (New Layout) continued

Menu Navigation

For easier access to the exact information/function you are after, changes have been made
to the display of menus in NetBanking with the introduction of the ‘Show’/’Hide’ feature. This
feature enables you to navigate quickly and easily between accounts and other functions

such as security settings and maintenance.

You can access the additional options under each heading by clicking ‘Show All’.

Show A"/

Accounts

Transfers Show All I
BPAY Show All I
View Show all I
SMS & Email Alerts  Show Al I
Security Settings Show All I
Maintenance Shaow All I
Applications Show All I
Help Show All I

The menu option will then expand to show all remaining options.

Accounts

= Al Accounts

m Savings

m Loans

= Investments

= Cverdrafts

m Member Chequing
m Christmas Club
m Sweep Accounts

= Redraw Accounts

Transfers Showe All I
BPAY Show Al I
View Showe All I
SMS & Email Alerts  Show Al I
Security Settings Show All I
Maintenance Show All I

Additional menu options can then be hidden using the ‘Hide All’ button.



Updated Look and Feel (New Layout) continued

Quick Links

With the introduction of a streamlined vertical menu, NetBanking now provides a feature
called Quick Links. Quick Links is a static horizontal menu that acts as a short cut to the
most frequently used internet banking functions.

Detox Your; fm-ances with a Lealtlier l/*‘}j\

Honme [ can +rom Glueenslanders. ? dle
T

Quack Links: Internat Transtes ] | Veew Acosunts ACCOU nts and Bal

SIS B Tmad Alerts Shaw M
- e - l Accounts and BalanCes row wcsuts st bebawces e Tusssey, 29 Marsh 2011 al 1104 e
> i l Security Che
ilen l o e Ao $8,000.00 current | ., tin
- = I $8,000.00 avallable | MR 3011 1§

Account Balance Display
NetBanking account listing/balance display has been redesigned so it is easier to use.

Accounts and Balances vour accounts and balances an Tuesday, 29 March 2011 at 11: 10AM are:

Masked Account $8,000.00 current
| . $8,000.00 available
Test Account $2,910.00 current
| . $2,910.00 available
Mask Account $1,000.00 current
ESEEEEEEEN $1,000.00 available
Leah $0.00 current
| . $0.00 available
| W - Action $100.00 current
| . $100.00 available

Placement of Print and Logout Buttons
The new prominent and consistent placement of print and logout buttons allows you to
quickly and easily perform these basic actions without searching in menus.

Accounte and Ralances

Kl et 0N e

Secuwrity Check

$6,000.00 cutrent | =
$8,000.00 avolkable | %8 3051 1008




Enhanced Security: SMS Security Codes

SMS Security

At Queenslanders Credit Union, we know that online security is paramount for our members.
For this reason we have been working to improve the levels of protection in place within
NetBanking so you can rest assured your online banking transactions are secure.

A new feature called Two Factor Authentication (2FA) has been introduced within
NetBanking. This added level of security involves self-registration and activation available
from within NetBanking itself. Once registered for this added security feature, you will use
SMS security ‘tokens’ at the time of certain transactions to ensure the person conducting the
transaction is permitted to do so.

With the updates to NetBanking, you will notice that you cannot complete any new transfers
or payments external to your membership without entering a security token. In order to
receive these security tokens when transacting, you need to activate SMS security within
NetBanking. Once you have registered for 2FA SMS Security using the step-by-step process
detailed in this user guide, you will be able to receive security tokens to your mobile phone
and use them at the time of transaction.

When attempting to set up a new transfer or payment, you will need to select the phone
number you registered with and request that a onetime ‘password’ be sent (more information
page 8). Once you have requested a password, you will receive a one-time security code via
SMS within 90 seconds. This token will need to be entered into the appropriate field within
NetBanking in order for the transaction to be completed.

Take note that SMS Security or this required for new external funds transfers, new internal
funds transfers, card management and for changing contact/personal details. Once you have
transferred funds to a particular external payee, you will not need to enter an SMS token for
that payee again. This means that you get an extra level of protection without the hassle of
entering a security token for any regular transactions you may conduct. You will, however,
also need an SMS Security token to complete any BPAY Payments where the BPAY Biller
code stays the same but the Customer Reference Number (CRN) varies each time you
receive the bill. While a majority of BPAY Billers have a static (non-changing) CRN for each
customer, those with variable CRNs will need to be set up as new Billers each time you
make a payment. Because of this, you will need to enter an SMS Security token each time
you pay one of these Billers, even if you have used their BPAY Biller code previously.



Enhanced Security: SMS Security Codes continued

Registering for SMS Security

You can activate SMS Security yourself within NetBanking or by calling our friendly staff on

1800 QLDERS.

Detox your Finences with, o Leelthier 44 o
When logging into Ll s Crany Glocers ondbrs. l ,)wa.
NetBanking, you wil NetTeller Identification Page

notice the option of

. o NetTaller Identification Page
‘register mobile’ on the i
NetBanking Identification | .
Page.
age oo et
. . not conmect phease contuct our SUPPOrt tewm
If you wish to register for Sl Ve i W1 Y16 2 B 100

the added protection of

s now wnhanced mecsity within Totwinet Banking. You cen register for
ity anter 4 one time pussword that wil be sent to your mobile

SMS Security, simply i i or i
click the register mobile

button and follow the v d o e ot pe s ol it G
prompts to enter your [~ O]

details. oy © 19972011 by NeTetr Py L. ek

NetBanking now has certain criteria for log in passwords. If your current log in password for
NetBanking is not compliant with the new regulations, you will be asked at this point to
change it. Your new password must be a minimum of 4 and maximum of 8 characters, and
must contain at least one letter and one number.

If you choose, you can progress past the identification page above by clicking ‘Next” and
instead register for SMS Security within the secure environment of NetBanking. You can do
this by using the ‘Register’ button under the Security Settings tab in the left hand vertical
menu.

Quick Links: Intemnal Transfer Exter
Accounts Show Al I
Transfers Show Al I

BPAY Show A

View Shaw A

ts and Balances v»

Security Settings Hide 24

FareT
2 Masked Account

= Vew 1

SMS & Email Alerts  Show Al l

o Sespon Hetory

Fevsonakse Accounts
e i Test Account

Hamtenance Show M l

Apphcations Show Al l B Mask Account
PFISIFIII

Help Show Al l



Enhanced Security: SMS Security Codes continued

You will be taken to the Registration screen. You will be required to click on the ‘Register’
button under ‘Action’.

Welcome to NetBanking
Your Security Settings on Tuesday, 29 March 2011, at 11:19AM, are:

Hame Cost Action
R.egister
SM5 0.00
About

You will then receive a prompt to enter your mobile phone number.

Register for SMS security

Mobile Phone Mumber: m .

| submit || cancel |

Clicking on ‘Submit’ will return a message from the web page requesting confirmation that
the mobile number is correct:

Member
number:

I Message from webpage

Mobile Phone Mumber:

\ Confirm that your
| submit ” cancel | mobile number is

correct and click OK

SMS token security is now activated.

Ly
Acosunty s i | Security Token processing report
Transfers Show Al I
Your saQuily ioken has Deen activalad
BPAY Shom Al I

View Shew AY l m

SMS & Uil Alerts  Show Al I

Security Settings Show &l l

Cooyrght © 1997-2011 by NetTeller Pty Ltd. NetSankng®

Maintenance Show Al l



Enhanced Security: SMS Security codes continued

Once the SMS Security registration is completed, an SMS message will be generated and
sent to the mobile number you registered with.

Should you wish to read information regarding the SMS Security service, you can select the
‘About’ button for further information.

Once registration has been completed, the SMS Security status will display as Active.

Your Security Settings on Tuesday, 29 March 2011, at 11:54AM, are:
Name Cost Status Token ID
5MS Active smsod

SMS & Email Settings and Options

Once you have successfully registered for SMS Security, there are various settings and
options that you can change as you wish.

Go to ‘Alert Settings and options’ under the ‘SMS & Email Settings’ tab in the left hand

vertical menu.

nRayY

Vi

W |t Aete

O NN e e e

v i
' A
N |
N |

You will see various SMS
settings that you can
apply to your accounts.
Simply check the boxes
and/or fill in information
as appropriate.

......




Enhanced Security: SMS Security codes continued

Transacting using SMS Security

Once you have registered for SMS Security, you will notice that you cannot complete any
new external transfers or payments without entering a security code. When setting up a new
external transfer, you will see the following:

Confirm External Funds Transfer for Mem JE-'! -

In order to complete
the transaction, you
will need to select

Amount L your mobile number

From Account | -

Reference Number LEAH from the drOp dOWﬂ
bayment Type B list. If your number
does not appear
BSB DETAILS .
here, revisit the
BSB I - . .
registration process
Account Number | — to ensure you have
Account Name LEAH

not missed any

Please ensure you have your mobile phone with you if y6u are using SMS security. Steps.

the dropdown list

Click on ‘send one time

€— password’ to request

your SMS Security code.

Call Add to Contacts
12/07/2011 9:14 AM The one time SMS Security
“ One Time Password code linked to your
IR < transaction will be e-mailed

to you in a format similar to
the message on the left.




Enhanced Security: SMS Security codes continued

! .

From Account | .

Your SMS token will take up to
Vs 90 seconds to be delivered to
e — your mobile phone. Once you
Payment Type Fay Now have received your SMS token,
a8 OCTALS type the number into the box and
858 | i click ‘submit’ to continue with the
Account Nube | - transaction.
Account Mame LEAH
As you are registered for enhanced security, you are mw::‘:‘l'omtcrvomlnuuclm ord or security token code

Please enter your details below
515 - sasoqE

T

Note that you will also need to request a one-time SMS Security code when changing your
personal details online, activating/cancelling or changing the status of a card and when
paying a BPAY Biller with a variable Customer Reference Number (see page 5). The SMS
Security code request and entering process will look much the same as the above (new
external funds transfer) process.

10



Enhanced Security: Transaction Authority Password

Transaction Authority Password

In addition to SMS Security, you also have the option to request a Transaction Authority (TA)
Password on functions requiring 2FA (new external transfers, change of personal details
etc.). This security option will need to be used if you do not wish to register your mobile
phone, do not have a mobile phone, or if you wish to complete a transaction that requires
2FA while overseas.

Just like SMS Security codes, the TA Password will be required for new external funds
transfers, new internal funds transfers, new BPAY Billers and BPAY payments where the
Biller code may have been used previously but the Customer Reference Number is different,
card management and for changing contact/personal details. Once you have transferred
funds to a particular external payee, you will not need to enter a TA Password for that payee
again. This means that you get an extra level of protection without the hassle of entering a
second password for any regular transactions you may conduct.

To set up a TA Password, you will need to contact us on 1800 QLDERS (1800 753 377).
One of the Queenslanders team will assign you a temporary TA Password, which you will
need to change when you log in to NetBanking.

Once you have contacted

e on Queenslanders and been
oo Show A ‘ assigned a temporary TA
BPAY Sow N Password, log in to

— — NetBanking and select

‘Change TA Crypto
Password’ found under the
Maintenance tab in the left
hand vertical menu.

SMS & Ermall Alerts 0w A Accounts and Bala

Securty Settings Sow N

Maintenance e N

Change Cootact Detad

Gosaver

Chivge TA Crypts Pussword

Change Address
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Enhanced Security: Transaction Authority Password continued

You will need to enter the temporary TA Password assigned to you by Queenslanders using

the floating keyboard. If the keyboard appears over the form, simply click on the floating
keyboard to move it and click again to drop it elsewhere on the page.

o
«1
e |l
we |

Click to grab, click

. . again to drop.

COTL1 P st 30 @ B0d S0 10 A ETTs A8 S o WA R Dn s ay (e @ e e (00 @ e T w0 WA g
e a e —t e

W Owngieg | [R5 V1T e TS (o TR MR PR faTTTTE S e € 8 (R b T fe Qe

Click in each field and
use the floating
keyboard to enter your
- old and new password
e ' — as necessary

= ) &~
R R A S When conducting a
transaction that requires your
TA Password, you will need
to select ‘TAPwd Crypto’ from
the drop down list. If you have
B I more than one form of 2FA
Sy s enabled (both SMS Security
e = and TA Password), you are
i i o able to choose which 2FA you
s will use for the transaction
g8 |
Account Warbses |
o r -
Flrase rmsure yoa L hadiian 4 ¥
@ul seturdy option brun (e drogduewn bt

Your one tme
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Enhanced Security: Transaction Authority Password continued

Once you have selected ‘TAPwd Crypto’ from the drop down list, your TA Password will
need to be entered via the crypto (floating screen) keypad using your computer mouse.

From Accoure A=
Anount $100.02
Baterercs harber SNV SCRsEn
Payment Type Py tare
0SS DITAILS
=3 Click ta grag
2134151671890 =|| Dt
Actount Murter SRS
Cloar jqiwlelir|itiyliullijol|p
Azzaunt None Caps fafls|dliFllglnhljlxdti;]"]eEnte
Shuf 4 [ > T S ! Shift
P\-aummmhv-v—mo&.h«-__ﬁm 3...L..¢.:...._.L.v..!......t L0 R .

Space
Plrase select yomr secunty sption from the dropdosen st

r— ]

Your one tene passmord sy take wp to S0 secnnds (o be debvered 1o your mobide phane,

=

Once your TA Password is entered,
click submit to continue with the
transaction.
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Making NetBanking Easier to Use: Personalise Accounts

The new version of NetBanking will provide the ability to personalise the way your accounts
are displayed. Using the new ‘Personalise Accounts’ menu, you can:

» Update the account type with preferred account name. e.g. My Holiday Account
» Mask an account number when displayed within Internet Banking
» Hide an account so that it is not displayed within Internet Banking

When the ‘Personalise Accounts’ menu is selected, a list of your accounts is shown. You
can then edit each individual account as you wish.

Quich Uinks: Internal Transber txternal Transfers BIAY View ACCOounts Personal ACcount Sett]n as
Accounts Show AN l #4 l] |
Tramsters Show A .
BPAY Show Al |

View Show A8

SMS & Emall Alerts  Show Al l )

Secunity Settings
® Repatey I -
® View
o Sesson Metory Desphay Harking. M0 A
o Parsonalue AcCounts Dption
1 | i 1. ACTION 1 0 Account Mdden Mo
Hamtenance Show A l 1 - 1 - ACTION 1 En Yo "
. | e | O ACTION |- fes e
" eude I 1 | ACTION 1 B N Yes Yes x:v::str:! . [__:_T]
Hedp Show A I | M | OO ACTION 1 ras te [CEon ]
| T ] O ACT fos 1 [CEoim ]
| T | O ACTION 1 res 1w [CE6h ]
| I | ACTION - Yot ™ &6 ]
| D | O ACTION 1 foe 1w (&6
| i | . ACTION I . e e RO
| T | TR VoA OWRDRAFT Yoy 1y CE6IT ] »
& Imome: e Wioow -

Account Name

To change the displayed account name, simply enter in the preferred name into the free
format text field and click ‘submit’.

Current Account Settings for Member| I

Default Account Current Account Settings

Details

I"\CCUU"'t name: Custom account name Max, 50 characters - leave blank for default
ACH-ON My Holiday Account

Do not display this -

Account:

Mask Account: I

| submit || cancel |
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Usability: Personalise Accounts continued

Account Account Name NickName
| | M -Acrion ! -
| | Ao

| O | AcTon |-
[ | - AcTION |-
I - I - - ACTION 1 3

Display
Option

Account Hidden

My Holiday Accoun es

Yes
fes

Yes

The account name will be updated on the Accounts and Balances screen, and also in the
account name drop lists.

Hide Account

To prevent an account from displaying in Internet Banking, simply select the desired
account, check the ‘Do not display this account’ check box and click submit.

To redisplay an account, simply uncheck the same field.

Default Account
Details

Account name:

|
ACTION

Do not display this
Account:

Mask Account:

Current Account Settings

Custom account

e Max. 50 characters - leave blank for default

Masking

MNo
MNo

| submit || cancel |
| .
Account Account Name NickName Disr._lliw
Option
| | i - ACTION | 1 Account Hidden ) No
| i | i ACTION My Holiday Account  Yes
| . | ACTION | 3 Yes

The account will now no longer display on the Accounts and Balances screen, or in the

account name drop lists.

MaskedAccount

[lel [l €
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Usability: Personalise Accounts continued

Account Number Masking

To mask part of the account number displayed in Internet Banking, simply select the desired
account within the ‘Personalise Accounts’ menu, check the ‘Mask Account’ check box and
click submit.

To redisplay an account number in full, simply uncheck the same field.

!
Default Account Current Account Settings
Details
I.ﬁ.ccnl.gname: Custom account name Max. Sg#Maracters - leave blank for default
IO TEST ACCOUNT
Do not display this r
Account:
Mask Account: ~d
submit cancel
.
- Display - -
Account Account Name NickName Option Masking MaskedAccount Option
L - | i - ACTION | - Account Hidden Mo
I | I 1 - ACTION My Holiday Account  Yes EDIT
| | N -acrion | - Yes
| I | - scTion | 0 Yes EDIT

Accounts and Balances vour accounts and balances on Wednesday, 30 March 2011 at 09:424M are:

My Holiday Account $8,000.00 current
| T $8,000.00 available

Test Account $2,910.00 current

######### - $2,910.00 available

When viewing the Accounts and Balances screen, the account number will now be partially
masked.

16



Card Management

Report Lost/Stolen Card

You can now report your Visa Debit and/or Redicard lost or stolen within NetBanking. The
status of your card is updated in real time so appropriate action can be taken. Please note
you will need to contact Queenslanders after you've cancelled the card so we can order you
a new one.

To change the status of a card, select ‘Card Cancellation’ under the Maintenance tab in the
left hand vertical menu.

Dd‘ox yow' pm.mces w.+!—. a ‘Le‘H‘Lner / ]\

Home Loen from Gueenslancers. Fidla

Qukiu e i Cateend Tranders WY vewacssns  Secyrity Settings
Accounts Qom A l
Tramdees om AL l

Ay Showm A2 '
Virrw [ r— l
SMES N Bl Mty Show AL .
ety et Thow M .
M v v Hele M I

hangr Cotct Detad
Tervrnl iy

(evasad bhane s
Yenee T4 Crypto Pawend

-
-
-
-
Crpyighe G- ILE Dy et Teley Py L0 resRarmng”
& Change Addws
-
-
-

Aty L

it Carnsiats

R | vir Peaced
Apprin atiomn Showm M l
iy Show A l

Simply select the card number from the drop list and select the appropriate status. Take
note that an SMS Security code is required for this function.

Card Cancellation for member| i
Please select the card you wish to ca m the listing provided click "Submit"

Card Number I

Lost: || Stolen: |
Please ensure you have your mobile phone with you if you are using 5MS security.

Please select your security option from the dropdown list

SV | v | fime password

Your one time password may take up to 90 seconds to be delivered to your mobile phone.

cancel

17

Please note that this will not reorder a card. You will need to contact us
during business hours to order a new card which may incur a fee.



Card Management continued

Activate Card

You can now activate your own issued Visa Debit Card and Redicard online. The card will
activate in real time so as soon as you’ve activated it, it's ready to use!

To activate your new card, select Activate Card under the Maintenance tab on the left hand
vertical menu.

pe*ox 7ovr' Enances wn“!—. e Le‘HLief /: =~

Home Loen Lronn Gueenslanders.

Qe Lk [ R I Tatorndd Tranders neAY Varw Aot SECU r'ty Semngs

Accouns Sow M l
Tramders o A I
Ay bom &2 l
Vrm PR—_— l
ShES & Bl Merts  Show A l
Serunity Settings deva AL l
Mt o e A l

o Ohangr Comact Detak
o Fersornl Sty
@ Duwrsoad berse s

o Cwer T2 Crgpto P
COpywigie @ 997- 29111 Dy Wt Tl Pry L0d. feesBaring

® [hange Addwoy
o Adivas Caa
o Cal Connnilaten

o Thawr ogm Pesvaerd
Apprbn athceen Show M I

"oy Stow A l

Simply enter the card number and expiry date. Take note that an SMS Security code is
required for this function.

Activating pre issued card for member! N
Enter your 16 digit Visa or Redicard number in the space outlined below then click " Submit”

Card Mumber
Expiry Date (MM/YY) M
Please ensure you have your mobile phone with you if you are using SM5 security.

Please select your security option from the dropdown list

| SMS - SN‘S[H. pws | Ime passkord

Your one time password may take up to 90 seconds to be delivered to your mobile phone.

cancel
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Reference Field on Internal Transfers

You can now enter reference text when making internal transfers. This field is not
mandatory, but allows you to add a short narration to internal transfers for your own

reference.

From account: 21731751.1(My Holiday Account) $8,000.00 i

To account: 21731751.4 (Leah)

Amount: 00.00
Reference: new field
i+ Pay Now i Pay Later
Due Date (First Frequency of
Payment): Payment:
Expiry Date Option: Enter NEVER to areate a

(Last Payment):

permanent repeating item
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Open Savings Account Online

You can now open additional savings accounts online (under the same member number)
and transfer money from an existing account to make your opening deposit.

When opening a new account, the ‘Open Savings Account’ screen is very similar to the
internal transfer screen.

You will need to select a ‘from

/account’ for debiting the opening
deposit.

From account: | i (My Holiday Account) $7,900.00 hd
The ‘to account’ drop list displays
To account: 530 GOSaver ¥ <7 . .. P play
an available listing of account
Amount: 100.00 types that can be opened.
Reference: G0 SAVER .
An account nickname can also be
Nickname: HONG KONG A/C| < entered at the time of opening.

| submit || clear |

Once the opening transfer has been processed, you will receive a receipt page. The
account is then immediately available for use and displayed in your account listing.

»1U.UU avallapie

$10.00 current
$10.00 available

$0.01 current
$0.01 available

$100.00 current
$100.00 available

$0.00 current
$0.00 available
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Transaction Listing Download

NetBanking now supports the Open Financial eXchange (OFX) download format. To
download a transaction listing into an OFX file type, simply select ‘Download transactions’
under the Maintenance Tab in the left hand vertical menu.

D(’{‘OK 7ow' Finances with, « Leeltlier P

Home Loen From Gueenslancers. By,
Qo b 1 b Witernadl Tselint  Taterndd Tramdders  WPAY  Veew Acouiile Security Settings
Accounts Sow M l
Tramders St A I

WPAY Shom A2

Begieter dor

[ e ]

Copygre SU7-2LL Dy et Teley Py Lol reesRarsng®

Moadi rviars v

o (hwnge Comact Detak

o Tersornl Wty

@ Duosrsoad bharses s
Yanee T4 Cryjto Pamwerd

Tange Addem

.
.

o Acivate Cad
o Cant Connniliten
-
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Then select the account you wish to download a transaction listing for and select ‘Open
Financial Exchange’ from the Format drop list.

Download transactions

From Date: oldest

To Date: newest

Transaction Type: |AII Types of Transactions v|

Account: ! (M Holiday Account) / o |
Format: [Open Financial eXchange (OFX [

| submit | | clear |

This file can then be saved on your local computer hard drive for importing into 3™ party
applications/software such as QuickBooks at a later stage.
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Extended Transaction Search

NetBanking now features an extended transaction search function which includes an
‘Advanced Search’ option.

This allows you to perform a transaction search using a minimum/maximum or specific dollar
amount, to conduct a search by transaction reference text, within dates specified by you or
within a pre-defined period.

The standard search capabilities are still supported by default and have been labelled ‘Basic
Search’, so you can toggle between the two search options.

Example of the Basic Search screen: Simply click the button under

‘switch to:’ to change search
Switch to:- / function.

ADVANCED SEARCH C:]

Oldest Date oldest Newest Date | newest
Select Account Last 10 Filter
| - (My Holiday Account) hd v All Types of Transactions | %| GO >
Cheque Number to lookup
Effective date Description Debits Credits Balance
30MAR11 16DEC10 TFR TOl 0 100.00- 7,800.00

Example of the Advanced Search screen:

Switch to:-

BASIC SEARCH C:]

Choose pre-
Account | (My Holiday Account) v defined time
period
Period: g Last 365 days |» OR
Or date: | —
Start = Select to download by
T End K date and enter your
own date
Amournt: Min . .
specifications.
Max
Search for: GO }b‘
Cheque Mumber to lookup
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Joint Signatories

Modifications have been made to NetBanking to only apply ‘2 to sign’ restrictions on
particular accounts instead of across all accounts under the membership, as in previous
versions. For example, only those accounts that have been flagged as ‘2 to sign’ will require
second signatory validation at the time of transaction. Please note that the second party to
the account needs to be available to enter their password (as 2 to sign’ accounts require
two passwords in order to transact) on the floating keyboard at the time of transaction.

Sample 2 to sign account:

n| - $10.00 current
- $10.00 available

B Test A|;a.l|vill - {2 to sign) $1,700,00 current
| - $1,700.00 available

| - Visa Overdraft $0,01 current
$0.01 available

Prom sccynt | .

Amaunt $790.00

Aprfererce 7 70 SIGN EXAYE

Please enter your Authorisation Password:

—
lick to dragl . | I

112)3f1aflslel7fisfjofio B Del [~
Clear g W | @ r t yiu 1oyl p | \
Copp jloafsid| rigihlyikil ENRSE 511 b NarTader Py L i, MeSankng®
Shift zixjlc|v|b|n{mi, / Shift

Hpace
Conclusion

Queenslanders is proud to have launched the updates detailed in this document, and we
sincerely hope the changes we’'ve made enrich your internet banking experience and meet
your needs.

As always, Queenslanders values your feedback, so feel free to drop us a line! Let us know
what you like (and think still needs improvement) about NetBanking by calling
1800 QLDERS or log on to our Facebook page — facebook.com/QueenslandersCU

2!
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