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Looking forward. Delivering now. The Department of Local Government and Planning leads a
coordinated Queensland Government approach to planning, infrastructure and development across the
state.

© State of Queensland. Published by the Department of Local Government and Planning, April 2011,
100 George Street, Brisbane Qld 4000.

The Queensland Government supports and encourages the dissemination and exchange of
information. However, copyright protects this publication. The State of Queensland has no objection to
this material being reproduced, made available online or electronically but only if it is recognised as the
owner of the copyright and this material remains unaltered. Copyright inquiries about this publication
should be directed to the department’s Legal Services division via email copyright@dlgp.qld.gov.au or
in writing to PO Box 15009, City East, Queensland 4002.

The Queensland Government is committed to providing accessible services to Queenslanders of all
cultural and linguistic backgrounds. If you have difficulty understanding this publication and need a
translator, please call the Translating and Interpreting Service (TIS National) on 131 450 and ask them
to telephone the Queensland Department of Local Government and Planning on 07 3227 8548.

Disclaimer: While every care has been taken in preparing this publication, the State of Queensland
accepts no responsibility for decisions or actions taken as a result of any data, information, statement
or advice, expressed or implied, contained within. To the best of our knowledge, the content was
correct at the time of publishing.

Any references to legislation are not an interpretation of the law. They are to be used as a guide only.

The information in this publication is general and does not take into account individual circumstances
or situations. Where appropriate, independent legal advice should be sought.
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Overview

Smart eDA is an online service that supports the preparation, lodgement and processing of
development applications.

Smart eDA provides the workflow to guide applicants through the assessment process by bringing together
multiple sources of information and the relevant assessing authorities for processing development
applications.

It is a single access point for applicants across the state and is available for use 24 hours a day, seven days
a week.

Smart eDA, through Growth Management Queensland, represents a strong and effective collaboration with
councils to get the right services in the right place at the right time.

The development assessment process in Queensland is governed by the Integrated Development
Assessment System (IDAS) under the Sustainable Planning Act 2009 (SPA).

For a further understanding of the IDAS process please refer to the Department of Local Government and
Planning website www.dlgp.qgld.gov.au/development-applications/development-application-process.html

Through Smart eDA applicants can:

e prepare IDAS application forms online (most forms are now displayed in a format where only the
relevant questions will appear depending on the answers given)

identify the state referral agencies

pay fees electronically

lodge development applications electronically

refer development applications electronically (providing they have been lodged through Smart eDA)
manage IDAS tasks

communicate electronically with relevant stakeholders and authorities from lodgement through

to decision.

Getting started

Council participation

All councils are being encouraged to participate in Smart eDA. A full list of participating councils is
regularly updated, and is available on the department’s website www.dlgp.qgld.gov.au/development-
applications/smart-eda-councils.html.

Make sure you have the correct software tools

To use Smart eDA you will need:

e Internet Explorer Version 7 or later, or Firefox Version 3 or later (PC/Mac)

e  Safari Version 4 or later, or Chrome Version 4 or later

e Adobe Reader Version 9 or later (this is required to enable functionality of e-Forms). Adobe Reader can
be downloaded free from www.adobe.com.

Smart eDA user guide—
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Where to start

Smart eDA supports two types of users

1. Registered individual users
2. Registered organisation (provides options for multiple offices and users).

Registration for Smart eDA is free.

Smart eDA requires an email address in order to lodge, refer and track an application electronically, manage
IDAS tasks and communicate electronically.

The registration process differs slightly depending on whether you are registering as an individual or an
organisation. To register as either user type visit www.dlgp.gld.gov.au/smarteda.

Queensland -~ ;
Governtnent Smart eDA - electronic IDAS

Department of Infrastructure and Planning

The Draft Wide Bay Burnett State Planning Re-gulatory Provisions 2010 came into effect on 1st October 2010 and replaces the draft Wide Bay Burnett State Planning Regulatory Provisions 2009,
Please refer to the Draft Wide Bay Burnett State Planning Regulatory Provisions 2010 to determine referrals if any part of the premizses falls within the Wide Bay Burnett designated region.

Create account

Registration is quick, simple and free... Features / benefits

How would you like to register: Smart eDA features

% Single portal for management of
development applications across
multiple councils

@ Individual user
7 Organisation (allows for multiple users)

% WManagement of development

- applications
Continue |

" Email alerts

«" Ability to customise your user
experience

«" New features being added
regularly

Part of an organisation?

Reaqister as an organisation in order to
access the following features:

" Personalised application list

o Filtering system to view/complete
colleagues applications

" Assignment of applications

Smart eDA user guide—Applicant role
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1. Registering as an individual user

As an individual user, you can create an account under one name to prepare and manage your
applications. All communications will come directly to your registered email address.

Once you have submitted your details an email will be sent to your registered email address asking for
your confirmation.

If you do not receive this email, please check your spam folders. If you still haven't received the
activation email then please contact the Smart eDA team on 07 3405 6167 for assistance.

2. Registering as an organisation

Registering as an organisation is beneficial when there is more than one person preparing applications
within the same organisation. This allows users to keep track of various offices and staff across the
organisation, which increases transparency and makes managing multiple applications a much simpler
task.

Organisations are required to nominate an administrator to register and manage applications. The
administrator can then register office locations/business units and staff within the organisation.

An example of an organisation setup

A general email inbox is required for receiving all correspondence from Smart eDA. This should be listed as
the main email address on the registration form. From here you can set up several users under one office or
several offices using individual email addresses.

All applications will be made under the name of the registered user and all returned correspondence will
go to the general email inbox. The assigned user will be identified in the subject line of any returning
email correspondence.

From the main email inbox you will be able to manually distribute emails or automate this by setting up
email distribution rules within the inbox. The email distribution rules can be setup to automatically
forward incoming emails to the assigned user as identified in the subject line of the email. The main
inbox can then be monitored if someone in the office is away.

Smart eDA user guide—
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The administrator of the organisation can create new offices and users. To create a hew office follow the
steps below.

How to add an office

Logout

Applications  Mew  Seard ol ET I Tyl M anage organisatio

Manage Organisation

= 1 ACME Consultant < '
_3 onsultants C New office e
- @ add Office
== |
E‘ . DEENL Gl Enter office details below
@ add User
E R Sarah Palin e
[ Brishane ’
= Sunshine Coast )
Mame:
E beeadmin
BB i
[+ (Unassigned) Email:*
o *fou will receive alerts to this address for applications assigned to & user within this office.
FPhone:
Fax
Street Address:
Suburb:
State:
Posteode:

Save |

1) Select the ‘manage organisation’ tab—once your organisation has been registered your organisation
details are added into the default office.

2) If you have various locations, you can add them as a separate office by selecting ‘add office’.

3) Under ‘new office’, enter the office details. The ID, Name and Email fields are mandatory.

Smart eDA user guide—Applicant role
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How to add users

Applications  Mey b Claim My ace Manage organisation Terry Tate (Bri 1 Logout

Manage Organisation

=1 ACME Consultants < New Lser
@ Add Office

- Default Office

e @ Add User
‘Un Sarah Palin

Enter user details below

Email / Login:*

== Brishane N
@Add User Organisation:* ACME
R Terry Tate

Office:’

@5 (Unassigned)

Brisbane
Sunshine Coast
beoadmin

Mo office

Title:

First name:"*
Last name:*
‘Wark phone:
Mabile phone:

Administrator: [T Enabie this to afiow this user to mahage the organiaation

New password:* | hetwean & and 12 characters

Confirm password:* |

Account has beeh activated

Save |

1) Select ‘manage organisation’ tab—once your organisation has been registered your organisation
details are shown on the left side of the page.

2) Click on ‘add user'—users can be added to the default office or any other office you have registered for
your organisation.

3) Enter ‘new user’ details—the email address entered will be the new user’s login.

If you require any assistance setting up the best organisation structure for your circumstances please
contact the Smart eDA team via email: sedafeedback@dlgp.gld.gov.au

Smart eDA user guide—Applicant role
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Forgotten password

If at any stage you have forgotten your password to login, visit the Smart eDA home page
(www.dlgp.ald.gov.au/smarteda), enter your email address and click on ‘forgot password’ next to the

‘login’ button.

Queensland
Government

About Us Growth Management
Planning & Development

[+]About planning

Statewide planning

Regional planning

Local area planning

Industrial land

[-] Development applications
Compliance assezzment of
development
Deemed approvals

[+]1Development application
process
-] ¥ Development
assessment online
Smart eDA councils

Smart eDA referral
agencies

Smart eDA benefits
Frohibited development
Self-aszeszable development

Guide to the Sustainable Planning

Planning & Development

Home | Site map | Contact us | Help _

Department of Infrastructure and Pla

Infrastructure Plumbing & Building Local Government Laws & Codes Resourc

Home » Planning & Development » Development applications » Development assessment online

= smart eDA login
Development assessment online - Smart eDA

Usemame:
Smart electronic Development Assessment (Smart eDA) is an online service that supports the I
preparation, lodgement and processing of development applications.

Password:

It is a single access point for applicants across the state and is available for use 24 hours seven days a
weelk.

Login

Forgot paszword?
By using Smart eDA, applicants, local councils and referral agencies save time and money by:

having up-to-date information on planning policies, provisions and regional plans

reduces time and printing costs associated with the IDAS system by:
" New users
Reqister as a new user

= enabling electronic lodgement of applications to Queensland Government referral agencies

= anabling electronic lodgemeant of application to local councils (participating councils only)

track the progress of the application through the various IDAS stages

. ; £ 2 : = Related website
= allowing recorded electronic communication amongst the various parties
m Smart eDA

making it possible to pay your application electronically.

To use smart eDA you will need to use a computer with the following software:
m Internet Explorer version 7 or later, or Firefox version 3 or later (PC or Mac).

» Adobe Reader version 9.0 or higher is required to enable the eForms to function properly. Adobe
Reader can be downloaded free from htto://www.adobe.com/.

You can access Smart eDA through the website http://www.smarteda.

Smart eDA benefits everyone who is part of Qplan — Queensland’s new planning, development and
building system.

Last Updated ( Thursday, 01 July 2010 )

Smart eDA user guide—Applicant role
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Preparing an application

The Smart eDA homepage, www.smarteda.qld.gov.au, is divided into seven sections.

4

%ll:l;:nlsr:l?l:? Smart eDA - electronic IDAS

Department of Infrastructure and Planning

1 Congratulations Mackay Regional Council — 200 development applications lodged through Smart eDA

Create account 2

Username:

Smart eDA delivers IDAS online. il [

The smarter way to lodge ; Centrittiatr Password:
your development application. A b |

¥ Remember usemname

Login | Forgot password?

Preparation through to decision.

R, Create free account

What is Smart eDA? 3 Who can | lodge to? mﬁ—

*\n in_itiat_i\.'e ofthe Queensla_ncl Gouernmgnt. Smal_‘t eDAis an < Download IDAS forms
intuitive internet hased service for preparing, lodging and

tracking development applications. Bundaberg, Burdekin, Cairns, Cassowary Coast, < SmareDA id
) ) ! Central Highlands, Doomadgee, Ipswich, Mackay, i
Smart eDA provides the worlflow to guide applicants through North Burnett, Redland, Somerset, South Burnett

the assessment process itself by bringing together multiple
sources of information and the relevant assessing
authorities for processing development applications.

Southern Downs, Western Downs, Whitsunday, DEEDI. = Email training enquiry

G e Banana, Burke, Carpentaria, Cloncurry, Cook,
— = Gladstone, Gold Coast, Gympie, Hinchinbrook, saac,
dc'"-'ﬁ' Moreton Bay, Mt Isa, Rockhampton, Scenic Rim,

Townsville

IDAS

DERM, DTMR, DIP, JAG, DEEDI, DCS, Ports (Brishane,
The development assessment process in Queensland is Far North Qld, Gladstone, North Qld Bulk and

governed by the Integrated Development Assessment T ille). P think E Santos. SEQ Wat
System (IDAS) under the Sustainable Planning Act 2009, o i Ao ater

Prepare your application more quickly and easily in
Smart eDA and print out for delivery to any council not

1) This area displays alert messages to notify users about maintenance and important changes to
the system.

2) Create account—from here you can create a new account.

3) Who can | lodge to?
- available now—includes a list of councils that are accepting electronic lodgements via Smart eDA

- coming soon—councils who have signed up to participate in Smart eDA but are not yet accepting
electronic lodgements

- referrals—details of referral agencies that can be electronically referred to (providing the
application has been lodged through Smart eDA)

- not available—what to do if the council you wish to lodge an application with is not yet accepting
electronic lodgement.

Smart eDA user guide—Applicant role
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4) Contact us and feedback—we ask that you take the time to submit any difficulties or any
recommendations for improving the service. We will endeavour to resolve errors as soon as possible
and assess recommendations for improvements so that they can be included in future releases of the
service. You may make these recommendations by selecting the feedback link.

5) Login—Smart eDA only supports registered users (individual/organisational). Registration is necessary
as Smart eDA requires an email address to send tasks and communications to.

6) Quick links—Smart eDA training enquiries, PDF user guides to assist first time users and the latest
information sheets about Smart eDA.

7)  Download IDAS forms—electronic versions of the IDAS interactive forms can be found here, although
applicants are encouraged to register with Smart eDA to take advantage of all the benefits the service
has to offer.

Applications page

The applications page is the first page you will encounter after logging in to Smart eDA. A summary of all
your applications will be listed, with recently updated applications displayed at the top of the list.
Contact us Feedback Help Text Size: A+ A-

Queensland ; :
Government Smart eDA - electronic IDAS

Department of Infrastructure and Planning

This is a test environment. To prepare real applications, please use hitp:/iwww.smarteda ald. gov.au

LOlERG il New Search Claim My account Dean Nottingham (Default Office)  Logout

Active | Delsted Retired | om.;e;lDefault Office | User;lDean Nattingharm | Apps
Type | Reference# Location Stage Involved party Azzigned fo Lodged Updated
a DA 1278810452252 00000SP207120 Lodgement Logan Cy Dot hotmaham etk 120772010
R - Dffice)
DA 1278564642868 1 JEANST WOODRDGE4114 [Een Logan Ciy Dean Notingham (Default  peopeg 1272010
: ge g Office)
L : Dean Nottingham (Defautt £
74 ! |
DA 127330999407 NiA Preparafion Pl 120072010
= ; Dean Nottingham (Defautt .
831723 \ i
A 1278658372% WA Preparation gl 0910772010

Dean Nottingham (Defautt
Office)

CA 1273837355014 1 GRANT ST, CLEVELAND 4163 080712010

1) Task—numbered red square alerts users to the number of tasks to be completed.

2) Type—whether the application is for development assessment or compliance assessment.

Smart eDA user guide—Applicant role
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3) Reference #—Smart eDA reference number or your own reference number (if you have chosen to
add in your own unique identifier when you created the application).

4) Location—location and description detalils.
5) Stage—the current stage the application is at within the IDAS process.
6) Involved party—details of the assessment manager for the application.

7) Assigned to—name of user and office. This allows organisations to view who is managing which
applications within their organisation (for individual users, only there name will appear).

8) Lodged—date the application was lodged with the assessment manager.

9) Updated—date of last application update.

Before you get started

Smart eDA is designed to work through a wizard process to assist you with the preparation of your
application. You will be guided by the ‘next’ or ‘continue’ buttons at the bottom of each page to take you to
the next step in the process. All of the relevant steps or pages in the process are listed on the left side of the
screen in the components section. At any stage you can go back to any page by clicking on the relevant link
in the components section.

Smart eDA has incorporated the Integrated Development Assessment System (IDAS) Checklists and Forms
into the wizard preparation process.

You are not required to complete the IDAS checklist as part of your development application. However,
completing the checklist will provide you with recommendations on the following:

e which IDAS forms you need to complete as part of your application

e the role of referral agencies required to assess your application

e whether or not a development application is required for the proposed development.

Smart eDA user guide—
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Application type

To start a new application, click on ‘new’ from the second tab menu and choose the type of development
you want to create an application for (assessable development or compliance assessment).

Information on the categories of development is available by selecting the ‘categories of development’ from
the drop down list.

Queensland

Government Smart eDA - electronic IDAS

Department of Infrastructure and Planning

This is a test environment. To prepare real applications, please use http:/iwww smarteda qld gov.au

Applica New Sear.a Claim My account Manage organisation Terry Tate (Brisbang)  Logo

Assessable development
Active under the Sustainable Planning Act 2009 I User:la"\” ﬂ Apps

Development requiring compliance assessment
under the Sustainable Planning Act 2009

Etage Involved party Azzigned to Lodged Updated +
Categories of development Preparation Terry Tate (Brizbane) 10/11/2010
under the Sustainable Planning Act 2009
Preparation Terry Tate (Brisbane) 1041172010
DA 1289347757880 NiA Terry Tate (Brisbans) 10/11/2010
DA 1288818217784 1 GRANT ST, CLEVELAND 4183 Redland City Terry Tate (Brisbans) 08/11/2010
DA 1289178304258 MiA Terry Tate (Brisbane) 08/11/2010
DA 1289176182058 E?E? CHOREMCERHE L > CHE Terry Tate (Brisbane) 08/11/2010
DA 1289177327674 MiA Terry Tate (Brishane) 08/11/2010
DA 1289176522284 NiA Terry Tate (Brishane) 08/11/2010
DA 1289175781178 NiA Terry Tate (Brishane) 08/11/2010
DA 1288937085616 NiA Terry Tate (Brishane) 05/11/2010
DA 1288851301570 NiA Terry Tate (Brishang) D4/11/2010
DA 1288345436896 NiA Terry Tate (Brisbane) 04/11/2010
DA 1288855409084 NiA Terry Tate (Brisbane) 04/11/2010
DA APP1234 ;::‘;“::r:;;r"ai;“n bR Jro—— Redland City Terry Tate (Brisbans)  1810:2010  04/11/2010
DA 1288880804338 1 GRANT ST, CLEVELAND 4183 Lodgement Redland City Terry Tate (Brisbans)  02/11/2010  02/11/2010
DA 1288830717400 MA Terry Tate (Brisbane) 02/11/2010
DA 1288667295930 & CRUNPTON PL, BEERWAH 4519 :gg;sot—:}:ico,c@ Terry Tate (Brisbane) 021112010
DA 1282666308662 MiA Terry Tate (Brisbans) 02/11/2010

Smart eDA user guide—Applicant role
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Add location

The first step in preparing a new development application is to add a location. There are four ways to select
and identify a lot.

1. Enter data—a location can be identified and added using the lot number, street address or Global
Positioning System (GPS) coordinate.

2. Gov Net Map or Google Maps—the lot can be identified by using either Gov Net Maps or Google
Maps. You can search by postcode or use ‘zoom’ tools and the ‘identify property’ tool to click on
the desired lot and select ‘search’.

) smart eDA - electroni AS, Department of Local Governmenl d Planning, Queensland Government - Mozilla Firefox

File Edit View History EBookmarks Tools  Help

G'CXJJ

|2 Mast visited C] Getting Started 5 | Latest Headlines

-.' Mazilla Firefox Start Page \E3 C] Smart eDA - electronic IDAS, Dep... & -

Applications N | ccount  Manage orgar

https:fficer, smarteda,gld, gov, aufapplicationWizard/authfmapEntry, action W Google

Assessable development Location

: Creste & neww private note far this page I~ Show completed

Reference #

Pleasze identify the location of the proposed development by selecting one or more lots. You can do this by entering search details in
the form below or by clicking on the map. If your application does not involve a location, such as a mohile or temporary ERA, you may

proceed direcily fo the Application Details Interview .
Please ensure this application is not exempt development. Far further information, please click here

rAdd description

Components

SUmmary
+ Location selection
Street Address GPS Google Maps
» State assessments
Lot & * Egr 30RP1405 &)

» Application cetails

» IDAS assessment checklist Search =
» Aasesament selection m 'T':P
%

Example: 20RP1405

Yo
» Cther information n O .
Horthern Distriofs,
Merfharion
Tools g
- TOWNSVILLE
Assign spplication MOUNT 124 «  HUGHENDEN u
Delete application o Bns .Central Di;f.l;ich
 LONGREACH .
Retire application Western Districts. b
BUNDABERG s
= WINDORAH «HERVEY BAY
Southeast District
- ROMR BRISBANE
Createc: 80452011 G
(CUNNAMUSER » GOONDAINDI

Locged -

2oom by Pastcads

Properly made: -
Postcode: I 50 I

Stage:

@ The State of Queensland,

Azzigned ta:

- Terry Tate (Brizhane)
Disclaimer
Yhile the State of Gueensland will update the data st reasonshle intervals, it does not guarantee the accuracy or completeness of the data and does
not make any warrarty about the data. The State of Queensland is not under any lisbility to the user for loss or damage (including conseguential loss
or damage) from the use of the data. The user may conduct further property searches through the Department of Matural Resources and YWater

Copyright | Disclaimer | Privacy | Access keys | [ ® Other langquages

| Dione

ft;'start @ @ @ & @ SmartEDA - Mic.., | -] Guides take 2 -,,, f;] Sent Ikems - Mi... | ] P ICT syste.., | w Smart eDA - ... @ Development a... | @ Smart eDA - &l,,, | @ Home - Focus -... | 'I_T’I__j User gui

Smart eDA user guide—Applicant role
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Add location—once the location is identified you will need to select the ‘add location’ button. Multiple
lots can be selected for one application by clicking ‘add location’ again and going through the same
process. Select ‘continue’ to move on to the next step.

At times you may not be able to identify a lot by these three searches and the search may be returned
with an unconfirmed location warning. It is possible to continue with an unconfirmed location by
manually selecting the relevant council from the drop down options. As the location can not be
confirmed, the next step in the wizard for a state assessment search is unable to be completed. The
importance of a state assessment search is outlined in the next section of this manual. To continue with
the application select ‘Continue to Applications details’.

Applications New  Search

Assessable development

Reference #:

1280363567368 Supply

»&dd desoriction
Components
Surnmary
» Lecation selection
» State azzes=ment=
» Application details
> IDAS assessment checklist
> Aszsessment manager
Referral agencies
» IDAS forms
» Other information
Tools
As=sign application
Delete application

Retire application

Created:
Lodged:
Properhy made:
Stage:

Assigned to:
- Dean Mottingham (Default Office)

Claim My account

Location

Create a new private note fer this page

& Search successful
Add Location

Dean Nottimgham (Default Office)

I+ Show com

Lot Mumber:

Mumber:

Street name:

Street type:

Total area:

Development location:™

Z9/0T/2010

O

Suburh:

Fostcode:

3RP133622

Street address:

222

QUEEN

IStreet 'I Sufﬁx;l 'I

CLEVELAMD

4163

Show coordinate entry

77l m=

p

This location represents the premises of the development

T This location is for the land adjoining or adjacent to the premises

- Ceed

i n Plar Street Address GPS | Google Maps
- | RS-
Lot# * |[3RP133622 Eg: 30RP1405 QR
Search | Q
iﬂp QUEEN ST
QUEEN ST e
Example: 20RF1405
kg
(@]
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A state assessment search captures most land based triggers applicable to the site. This search checks
geographic information system layers provided to Smart eDA by referral agencies and the results provided
can be used to determine potential state interests for the site.

You will need to indicate that you agree to the terms and conditions associated with the search before the
actual search will commence. Once you have done this the search will produce a list of state entities and
any state interests that may be applicable. All state agency triggers are hyperlinked to their respective
agency’s website to provide further information.

A PDF file of the state assessment search will be generated which can be downloaded from this location in
addition to being automatically attached as part of your application.

You can choose to view all possible matches that are triggered by the search or you can select to show
potential matches only.

Smart eDA user guide—
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What do the results mean?

| Wiorld Heritage Areas f

Comtaminated Land

| Cortaminated Land Mot available. Search DERM Register
Heritage
| Adjoining or wwithin 5 Gueenstand Heritage Place

Koala Conservation

| Hoala Conservation and Sustainakbilty Areas Yes e
Hative Vegetation

| Aszessable Vegetation Mot svailable. Contact agency e
Water

| Declared Catchmert Lrea

]| Great Aresian Basin Water Resource Plan Srea

|| Management Area of the Great Artesian Basin Water Resource Plan

|| Sub Artesian Water Management Areas

] Water Resources Plan Boundary Yes, Logan Basin
Wetlands

13 hap of referable wetlands Yes

Wild Rivers

] Declared Wild River High Preservation Ares Service down. Check later o

Declared Wild River Mominsted Witerways

|F'-r

Declared vild Rivers &Area

|F'-r

Declared wild Rivers Designated Urban Area

|F'-)

Declared YWild Rivers Flood Plain Management Area

|I":)

B Declared Wild Rivers Sub Adesian Management Area e

Department of Infrastructure and Planning

1. The location found is not located within an area identified as relevant to state-triggered IDAS
assessment matter.

2. The location found is within an area identified as relevant to a state-triggered IDAS assessment matter.
Depending on the specific nature of the proposed development, or the specific location of the proposed
development on the property, state-triggered assessment may be required for an application involving
this property.

3. The relevant state entity has not provided data for this matter. You will need to contact the entity
directly to determine whether there is an interest relating to this matter.

4. No results have been received for the location identified for the proposed development. This could be
due to a technical fault occurring when retrieving the matter from the external service provider. The
state assessment search may be re-run at a later time to retrieve an updated value.

5. State agency triggers are hyperlinked to their respective agency’s website to provide further
information.

Smart eDA user guide—
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Application details

The application details page on Smart eDA is an electronic representation of the paper-based IDAS

Form 1—Application details. Once you have completed this section Smart eDA will automatically populate
and save these detalils to the application. The populated form can be viewed under the ‘IDAS forms’ tab on
the summary screen.

Applications MNew Search Claim My account Dean Mottingham (Default Office)  Logout
Assessable development Application Details
‘_ Create a new private nete for this page [¥ Show completed

Reference #:

1280375933374 Supply Applicant

rAdd description
Components State the details for the applicant(s) or company/arganisation below.
Summary The applicant is the person responsible for making the application and need not be
the owner of the land.
» Location selection n
; State assessments o

Ifthere is more than one applicant, click on add another applicant below.

Application details
» IDAS aszesz=ment checklist

» Azszessment manager

» Referral agencies n Dean Mottingham ;I
Mame/s (individual or company name in full): = 0
» IDAS forme [ 0 | =]
» Other information n
For companies, contact name (if applicabie) ACME Planners il
Application Details X
General Information
-
Applicant FPostal address: ZI -

IDAS assessment checklist

The IDAS assessment checklist on Smart eDA is an electronic representation of the paper based checklist.
The electronic checklist is presented in a format where the questions you are asked will depend on the
information you provide. It is important to note that as you progress through the checklists some questions
may not appear based on your answers to previous questions.

A PDF file of the assessment checklist will be created at the end of the process, which can be viewed under
the ‘IDAS Forms’ link in the components menu, or the ‘IDAS Forms’ tab on the summary page. It is
recommended you re-start the assessment checklist process from the beginning should you change any of
your answers. This ensures the system identifies all possible state referral triggers.

Smart eDA user guide—Applicant role
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There is also an option to save your responses to the IDAS forms and complete them at a later stage (1).

Assessable development

Reference #:

1292482155840 Supply

soription
Components
Summary
» Location selection
» State azse=zzments
» Application detaile
» IDAS assessment checklist
» Aszeszment manager
» Referral agenciez
» IDAS forms
+ Council requirements
» Qther information

Assessment Checklist

[ 1]
v
v

v
o]
a
[ 2]

Checklist 1 - Azpects of development

Checklizt 1 - General questions
Checklist 2

Checklist 2 - General guestions (2)
Checklist 2 - Marine Plant
Checklist 3 - General questions

Checklist 3 - State controlled roads

Checklist 3 - Keala Censervation (2)

Checklist 3 - Marine Plant

Assessment Checklist

: Create a new private note for thiz page " Show completed

Checklist 3 - Marine Plant

Your previous answer to Q3. 20 indicates that the proposed use cannot be performed
without the removal, destruction or damage of a marine plant. Now answer the following...

|5 the proposed remaoval, destruction or damage of a marine plant reascnably necessary for:

the remaoval, destruction or damage of dead marine wood on unallocated State land, Cves 1
other than in a wild river area, for trade or commerce ES B
the maintenance of existing structures, including, for example, the following structures, if
they were constructed in compliance with all the requirements, under any Act, relating to
a structure of that type:

+ Bboat ramps, boardwalks, drains, fences, jetlies, roads, safety signs, swimming Cyes & Mo
enclosures and weirs;

* existing drainage structures:;

# existing powerlines or associated powerline infrastructure

ducational h f itoring the i ct of devel t
educational or research purposes or for monitoring the impact of development on € ves & No .
marine plants
the construction or placement of structures, including for example, safety signs,
swimming enclosures and aids to navigation, fences, pontoons, public boat ramps and
pipelines if;

# the extent of the removal, destruction or damage is mineor; and © Yes & No :
= the structures were constructed in compliance with all the requirements under
any Act, relating to a structure of that type

the construction of runnels for moesquito control, remaoval of Lyngbya, seed collection for

site rehabilitation orthe collection of marine plants for fishing kait, or handicraft © Yes & No :

Does a development permit exist far that proposed operaticnal work?  yes % po *
Has an approval for the proposed eperational work been soughtin a separate

an app prop P v g P Cves B Ng -
application?

Restart | « Previous | Save and resume later | Mext »

Smart eDA user guide—Applicant role
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After completing the assessment checklist, Smart eDA will automatically generate recommendations
regarding appropriate assessing authorities based on your responses to the questions.

Assessable development Assessment selection

Reference #: 1. The following 3 recommendations have not been selected: G

1297379797800

Reconfiguring a lot
= Redland City - Cld a5 Assessment Manager
+Add description
IDAS Form 4: For remaoval, destruction or damage of marine plants
Components

Summary IDAS Form 7: Reconfiguring a lot

» Laeation selection L. Alerts/Prohibitions hased on your responses to the Assessment Checklist: e

It is recommended that you provide evidence of how you have satisfied the conditions of any referral agency responses

= This was triggered from your answer to Checklist 6 Referral agency responses

» State assessments o
» Application details o
14

» IDAS aszessment checklist

» Azsessment selection m

i 2 Assessment Mar == Select assessment manager

The fallowing autharities and forms are included in your application:

Referral agencies  Emvironmental Protection Agency
» Other information | 1]

Concurrence For removal, destruction or damage of marine plants Recommended:
Tools Concurrence ®
Agjency
Azzign application
Delete application Department of Main Roads
Retire application Concurrence Reconfiguring a lot on premises within 100m of a State- Recommended:
cantrolled road, arin part of a future State-controlled road CONCUFTEnce ®
Agjency
Created: 11/02/2011
Lodget: R o Add referral agency andior matter (I required)
Properly made: IDAS Form 1 application Details . .
Edit Yiew Required x
Stage: Last updiatedt 11022011
Application type: IDAS Checklist 1 Development assessment checklist " User selected
- Reconfiguring a Lot Last updatect 11/02/2011 Edit Wiew x
A‘?r?iogr::sd Elor:id ehuilder (TESTCITY) IDAS Checklist 3 Reconfiguring a lot Edit ‘fiew User selected ®
o Last updated: 11/02/2011 I
IDAS Checklist 6  Referral agency responses Edit View AT mp———— ®

Lazt updated: 110272011

= Add formis)

1. Recommendations—regarding assessing organisations, assessing matters, relating roles and
IDAS forms. Recommendations will only be generated after completing the
assessment checklist.

2. Alerts/Prohibitions—any prohibitions or alerts based on your responses to the
assessment checklist.

3. Select assessment manager—assessment manager and assessment matters recommended
by the system will have a green recommended box located on the right . If you disagree, you
can select a different assessment manager from what is recommended. It is the applicant’s
responsibility to ensure the correct assessment manager is selected.

Note: the following screen will appear after you have selected the assessment manager.

Smart eDA user guide—
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|2Chion
Select the matters to be assessed by Redland City - Old:
. ™ Building work assessable under the planning scheme
Development on local heritage place
Environmentally relevant activities
For a brothel

For operational work assessable under the planning scheme

Material change of use assessahble under the planning scheme
Material change of use assessed against a superseded planning scheme

Operational works associated with recanfiguration

-
-
-
-
[T Forprescribed tidal wark
-
-
-
=

Reconfiguring a lat Recommended

4. Select assessment matter(s)—select relevant matters.

Smart eDA user guide—Applicant role
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Referral agency selection

After completing the assessment checklist, Smart eDA will automatically generate recommendations
regarding appropriate assessing authorities based on your responses to the questions.

Assessable development Assessment selection

Retference # /&, Thefollowing 2 recommendations have not been selected: 0
1297379797800

IDAS Form 4: For removal, destruction or damage of marine plants
»Add deseription IDAS Form 7: Reconfiguring a lot

Components
A5 AlertsfFrohibitions based on your responses to the Assessment Checklist:

SLMmary
It is recommended that you provide evidence of how you have satisfied the conditions of any referral agency responses

» Location selection ® Thiz wwas triggered from your anzwer to Checklist 6 Referral agency responses

The fallowing authorities and forms are included inyour application:

» State assessmerts o
» Application details o
14

» DA assessment checklist AssessmentMor  Redland City - Old

» Azzessment zelection Reconfiguring a lot Recommended F 4

/" Change assessment manager andior matter

» Other information

Referral agencies  Emdronmental Protection Agency

Tools

Concurrence For remaoval, destruction or damage of marine plants Recommended:
Assign application COncurrence b 4
AGEncy
Delete application
Retire application Department of Main Roads
) Cancurrence Reconfiguring a lot on premises within 100m of a State- Recommended:
Crestec L2200 controlled road, or in part of a future State-controlled road Concurrence ®x
Lodged: HEETE
Properly made: - e + Add referral agency andfor matter  {If required)
Stage: . n
IDAS Form 1 Application Details ) .
PP Edit ‘iew Reguired ®

Application type: Last updated: 11/02/2011

- Reconfiguring & Lot
IDAS Checklist 1 Development assessment checklist

Assionediio: Last updated: 11/02/2011 Edit View  Ussrssiected X
- Thomas Bridgebuilder (TESTCITY)
IDAS Checklist 3 Reconfiguring a lot "
User zelected
Last updated: 110202011 Edit view x
IDAS Checklist 8 Referral agency responses Edit iew User selectad ®

Last updated: 110272011

o= Add formis)

1. Recommendations—regarding referral agencies, assessing matters and relating roles.
Recommendations will only be generated after completing the assessment checklist.

2. Select add referral agency/s—referral agencies and referral matters recommended by the
system can be selected one at a time for each referral agency. Select ‘add referral agency and
matter’.

Smart eDA user guide—Applicant role
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Referral Agency Matter Selection 3

=
-
=
e
=
=
e
-
=
=
=
=
=
=
P
o
=

Department of Community Safety

Department of Employment, Economic Development and Innovation

Department of Envircnment and Rescurce Management
Department of Infrastructure and Planning

Department of Justice and attocrney-Seneral

Department of Transport and Main Roads

Energex
Ergon
Fort Authority (Far Morth Queensland Poris Corperation Limited)

Fart Autharity {Gladstone Ports Corporation Limited)

Fort Authority (Morth Queensland Bulk Ports Corporation Limited)

Fort Authority (FPort of Brisbane Corporation)

Fart Authority (Port of Townsville Limited)

Powerlink

Cliueensland Bulk Water Supply Authority (trading as Seqwater)
Santos ECQ Pipelines

To be determined by applicant

3. Select the agency.

Referral Agency Matier Selection 4

Department of Transport and Main Roads

|Nnt applicahle:l

Material change of use on premises located within a future State-controlled road or within 100m of a

| Concurrence :Iv State-controlled road

Material change of use on premises not located within a future State-controlled road or within 100m of a
Concurrence ¥ State-controlled road (proposed use is listed in schedule 11 of the Sustainable Planning Regulation 2009

and exceeds the specified threshold)

|N|:|t applicable ;I Material change of use on strategic port land

|Nnt T LI Filling ar excavation (not within 100m of a State-controlled road or future State-controlled road) exceeding a
FP specified threshold

INUt applicable "I
|Nnt applicable "I

|I‘Jnt applicable:l

Filling or excavation on premises within 100m of a State-contrelled road or future State-controlled road

Material change of use in relation to public passengertranspont

IMaterial change of use in relation to rail safety and efficiency

Material change of use on airport land under the Airport Assets (Restructuring and Disposal) Act 2008

Clos

& Change

-

4. Select referral matters—select assessment matters and relating roles within IDAS (advice or
concurrence). Matters recommended by the system will be bolded as a guide.

Repeat steps for each additional agency.
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IDAS Forms selection

IDAS Form 1—Application details and IDAS assessment checklists are completed and populated during the
initial stages of the wizard process. Smart eDA provides additional IDAS Forms required for the application.

Reference # /4 The following 2 recommendations have not been selected: 0

1297379797800

IDAS Form 4: For removal, destruction or damage of marine plams
»Add description IDAS Form 7: Reconfiguring a lot

Components
/8 AlertsiProhibitions based on your responses to the Assessment Checklist:

SUMMaEry
It is recommended that you provide evidence of how you have satisfied the conditions of any referral agency responses

» Location selection = This was triggered from your answer to Checklist 6 Referral agency responses

» application details The following authorities and forms are included in your application

» State assessments of
«
o

> IDAS assessmert checklist Assessment Mgr  Redland City - Old

» Aszessment selection Reconfiguring a lot Recommended 36

)/ Change assesstment manager and/or matter

» Other information - . )
Referral agencies  Emvironmental Protection Agency

Tools
Concurrence Forremoval, destruction or damage of marine plants Recommended:
Azzign application CONCUFENEE *®
AgEncy
Delete application
Retire application Department of Main Roads
i A TRER Concurrence Reconfiguring a lot on premises within 100m of a State- Recommended:
feated: controlled road, or in part of a future State-controlled road Concurrence ®
Liocigect HEEEY
Properly mace: - == Add referral anency andior matter (17 required)

Stage: Preparation IDAS Form 1 Application Details eEdit iew E—— ®
Last updsted: 110252011 = i

Application type:
- Reconfiguring & Lot
IDAS Checklist 1  Development assessment checklist

Assigned to: _ Lt st 1140272011 =
- Thomas Bridgebuilder (TESTCITY)

User selected ®

m
=3
=
o
=

IDAS Checklist 3 Reconfiguring a lot

Uszer selected x
Last updated: 110252011 =

m
=3
=
T
=

IDAS Checklist & Referral agency responses

Last updsted: 110252011 =
a = Add formis)

m
=3
=
T
=3

User selected b 4

Continue |

1. Recommendations—required IDAS Forms. Recommendations will only be generated after
completing the assessment checklist.

2. IDAS Form selection—additional IDAS Forms including the recommended can be add by
selecting ‘add forms’.

3. Complete IDAS Form—once form is selected, click ‘edit’ to complete. The form will either open
as an online interview or as an editable PDF file. Forms can also be found under the ‘IDAS
Forms’ tab on the summary page.
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Uploading other information

The ‘other information’ section is where all documentation and reports are uploaded.
and upload function similar to attaching documents in an email.

This is a browse

Assessable development

Reference ¥

1297379797800

sAdd deseription

Components
SUMmAFY
» Location selection n
» State assessments o
> Spplication details o
5 IDAS s=sessment checklist o

(o]
F 4

> Azzessment selection

> Szzessment mor reg.

» Other information n
Tools

Azsign application

Delete application

Retire application

Created: 11022011
Lociged:

Properly made:

Stage: Preparation

Agsessment manager:
- Redland City - Old

Application type:
- Reconfiguring = Lot

Assigned to;
- Thomas Bridgebuilder (TESTCITY)

Other information

* | Create a new private note for this page

Attached material Acceptable file types e

[~ Show completed

0 = Add other inforrmation % Download all as zip

@ State Assessments
Smart ebt

B Application Coversheet
Applicant Test Organisation

11 Feb 2011
05:59:56 cotme K

Finizh |

Add other information—select ‘add other information’ to upload electronic files.

Existing files—two existing PDF files are already attached to the application. The first is a PDF file
of the state assessment search which was completed earlier. The second document is a dynamic
cover sheet for the application. As each new piece of documentation is added to the application
the coversheet automatically updates with the new file name.

Acceptable file types—the types of files accepted vary according to each assessment manager
and referral agency. PDF files will always be accepted. You can view a list of the options available
by selecting the ‘acceptable file types’ tab. Currently the file size limit for uploads to Smart eDA is
50 mega bites per file. It is important to note that file sizes accepted by various assessment
managers and/or referral agencies may vary. There are no limits regarding the number of
attachments to each application.

Smart eDA user guide—Applicant role
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Add other information Close

Document Type: |F'|ans.-"Drawings j

|Site Plan j

Description: | Site Plan

°De|i'v'er-,-'meth-3d: |Up|nad j |C \Documents and Settings\b = Browse... |°

| Add attachment I

4. Delivery method—select ‘delivery method’ required in the tab. In addition to attaching electronic
files to support the application, it is possible to hand deliver, fax or mail additional documents
supporting the Smart eDA application (applicant needs to indicate the relevant ID number
reference). It is good practice to register these documents in Smart eDA even if you are delivering
via a different method as it helps to reconcile all documents for the application.

5. Browse—<classify the type of document you will be uploading, give the document a description,
and then browse your folders for the document you want to upload.

Repeat steps for additional files. When all document uploads are completed, select ‘save to
application’ then ‘finish’.

6. Incorrect document — to delete an incorrect document that has been uploaded and saved to the
application, select the red ‘x’ located next to the incorrect document to delete. Note once
application has been lodged with the Assessment Manager, you can not remove any documents.

Attached material Lcceptable file types

=F Add other inforrmation % Download all 45 zip

@] Landscape Plan

’ 18 Apr 2011
Applicant ACMWE Consuttants 154310 0.02 MB b 4 e
F Actiohed 18 Ape 2071 15:4310
State Assessments
= 2Mar2l3_11 Qo e %
Smart gD, 10:29:13

Application Coversheet
Applicant ACMWE Consultants

Finish |
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Application summary

The application summary page displays details of the application. This page is the main point of reference
for the application. Applicants can always return to this page by selecting ‘summary’ in the components
menu found on the left side.

NS e Thomas Bridgebuilder (T|

Applica

Assessable development Summary

%

[~ Show completed

Feference &

1297379797800

. Create & new private nate for thiz page

SUpply

Tasgks

+Add deseription

Status Interested Party

omponents Benin Lodoement Preparing development application Rediand City - Qild

SUmEFY

» Location selection n a e e @ 9
o B SRS v Interested paries IDAS forms Crther information Hiztory Paymerts
» Spplication details o
4 Add location s Print Site Map Gocoichlses
» ID&S s=sessment checklist o
» Azzessment selection m
&7 1RP815011 *x
1 GRANT ST, CLEVELAND 4163
Fi S § Redland City - Cld E
£
= Szzessment mor red. Tatal 1 location 7,358 e )
» Cther information n
e Tools @ The State of-Queensland.
Azsign application
Delete application
Retire application
Crested: 110252011
Lociged: -

Properly made: -

Stage:

Azsessment mansger:
- Redland City - Old

Application type:
- Reconfiguring a Lot

Assigned to;
- Thomas Bridgebuilder (TESTCITY)

The application summary page is divided into 11 areas:

Reference number—a list of reference numbers allocated to the application by different parties.
Each party can add their own reference number and description here.

1.

Components—Iinks to each step of the preparation process. Use these links to access each page
at any time and as an alternative to working through the wizard process. These steps also display
a progress indicator either in the form of a tick indicating completion or a number to display how
many referral agencies, forms or documents are selected.

Tools—assign application to other registered users within your organisation, delete application if no
longer required, or retire application after a decision notice is issued and application is complete.
Further tools and optional IDAS tasks will be available in this area after lodgement.

Smart eDA user guide—Applicant role
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10.

11.

Private notes—summary of all private notes pertaining to each section of the application. These notes
are an electronic post-it note and can only be created and viewed by the users within a registered
organisation. Private notes will not be visible to other parties, for example, assessment manager and
referral agencies.

Tasks section—indicates all required IDAS tasks awaiting completion. The tasks in blue should be
completed by the user (applicant); tasks in grey are the responsibility of other parties (assessment
manager and referral agency). Displaying all tasks increases the transparency of the IDAS process
making it easier to track the current status of the application. Don’t be afraid to open and look at a task,
you can back out of a task by clicking the summary link in the components menu on the left hand side
of the screen and go back into it at a later stage.

Location—displays the address details including a map.
Interested parties—displays the assessment manager and the referral agency/ies.

IDAS forms—lists all forms and checklists attached to the application. Incomplete forms will need to be
completed. To do this click on the ‘edit’ link and complete all details electronically. The form will either
open as an online form or as an editable PDF file. If the form opens as an editable PDF, complete and
save the form back to the application by using the ‘save’ button at the bottom of the form.

Other information—is where all your uploaded documentation is kept (for example, planning reports
and traffic reports). Further documentation can be added after lodgement and any extra documents
added by the assessment manager or referral agency will also be kept in this area.

History—displays the documented history of every process transaction during the application in reverse
chronological order. This is another useful point of reference to keep track of the status of an
application.

Payment—becomes available once a payment has been made. Receipt numbers, costs, time and date
are displayed in this section.

Making an application

All councils are being encouraged to participate in Smart eDA. If your council is not yet participating, you will
need to print components of your application and deliver to council via mail or in person if the ‘begin
lodgement’ option in the task area is not available. A full list of participating councils is available on the
Smart eDA homepage (www.dlgp.gld.gov.au/smarteda).

Before lodgement, check that you have completed all required IDAS forms and have uploaded all
documentation required by both the assessment manager and any applicable referral agency. Click on the
‘begin lodgement’ link from the tasks section when you are satisfied with your application and are ready to
lodge. Once you lodge, all your documentation will be locked down and any amendments after this time will
need to be uploaded as a new document.

Smart eDA user guide—
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Payment

You will be directed to the ‘begin lodgement’ page and will have to select one of three options, depending on
which council you are lodging with. Choose one of the following options:

Pay and lodge application—if you already know the amount of your application fee, this allows you to
nominate the amount. Council websites normally list their schedule of fees.

Request application fee—if you do not know the amount of the fee required, this prompts the
assessment manager to provide you with a quote. Note: this process may take some time; therefore, it
may be quicker to phone the assessment manager to find out the amount.

Request application ID—if you require an application ID before payment or lodgement, the assessment
manager will be prompted to provide you with one which they will use to facilitate lodgement.

Lodge with payment—nominate the fee amount. Please note, do not use commas example $20 000.
If you are re-submitting an application you may not need to pay further fees and you can select

‘no fee required’.

Applications New Search Claim My account Dean Nottingham (Default Office)  Logout
Assessable development Lodge with payment
Reference #: Please nominate the amount you wish to pay:

1281315496846 Supply
Amount. 5

»Add desgiption

or [T MNofee required

Components

Summary

» Location selection n
; State azzsszments o
» Application details v
» IDAS azzezzment checklist o
» Azsessment manager o
» Referral agencies n
» IDAS forms n
» Other information n

Tools

Smart eDA user guide—Applicant role
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Payment methods

Payment of fees to participating councils can be processed electronically through the Smart Service
Queensland payment gateway, available through Smart eDA. There are four payment options available:

Applications New Search Claim My account Dean Mottingham (Default Office})  Logout

Assessable development Select payment option

Reference #:
i From: Applicant ACME Planners
1281315496846 Supply
Amountto pay: $2000.00 change
»&gd description

The following option(s) are available:

Components
= ;
=Summary " Ppay fee via credit card
» Location selection n Fay the application fee through Smart eDA using your credit card.
I — ) The application will be updated after payment has been received (Credit card instantly).
» Application details v, " Pay fee via EFT {funds transfer from bank)
Dis S—— v Fay the application fee by making a direct depasit.
» IDAS azsezsment checklis ) ' ) )
) 8 ment checkl FPlease ensure you return to Smart eDA te enter your Transaction ID upon completion of the transfer. Failure to da this may
» Azsesement manager o cause delays inthe processing of your application.
» Referral agencies n " Send'Payment HNotice' email
2 DAS forms [ 4 | Motify another party to pay the application fee cnling. (A link to the payment gateway will be included in the email.)
» Other information E " Ppay direct to assessment mananger
IDAS Tasks Fayvia other payment methods (eg: cheque, BPAY, over the counter). You must select this option before you pay the council

directly to notify staff of 3 Smart eDA application.
Extend time pericd

G Continue |

Send communication

e  Credit card—pay by credit card directly to the assessment manager through Smart eDA using the
secure Smart Service Queensland payment gateway. To return to Smart eDA please click the 'return to
online service' link.
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a Return to online service > Notice to pay

Notice to pay

To: Dean Nottingham Issue date: 13 September 2010
ACME Reference: 1000241016
Amount due: 52,500.00
Amount Amount
(el (incl.
Item description Reference GST) GST GST)
Assessment Manager Fee 1284346318490 $2,500.00 £0.00 32,500.00
LOGAN CITY
Total $2,500.00

Total amount payable $2,500.00
No GST has been charged

How to pay

Payments are processed by Smart Service Queensland (SSQ) on behalf of Queensland Government.

Bank ac count details Online
BSB Account no. "Queensland Government”

0 064013 10008400 VISA Mas:@ will appear on your bank . Pay by credit card :
Account name statement. e
S50 Integrated Receipting
Acct.

Bank and branch

Sem A Bl EFT (Electronic Funds Transfer)

Queensland Government

Banking Centre Access your internet o Quote the reference number
eﬁ telephone banking service 1000241016 =0 we know

what the payment is for

e Electronic Funds Transfer (EFT) — you can pay the application fee by making a direct deposit from
your bank account. You will be able to locate the BSB, account name and number in the bottom left of
the page (1) and the reference number bottom right of the page (2). It is important to note that you will
need to return to Smart eDA to enter your EFT payment details upon completion of the transfer (3).
Failure to do this may result in delays processing your application. To return to Smart eDA please click
the 'return to online service' link (4).
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Applications New Search Claim My account Dean Nottingham (Default Office)  Logouy
Assessable development Summary
| Create a new private note for thiz page ¥ Show completed

Reference #:

1284346318490 Supply m

Tasks Status Interested Party
Components Change pavment methed Awvaiting payment opticns Logan City
Summary
Enter EFT pavment detailz Awaitting EFT payment detailz Logan City
» Location =election e

< B

» State aszesaments

» Application details m IDAS forms Other information History

» IDAS azses=ment checklist

Locations

» Assessment manager

» Referral agencies Google Maps

= Print Site Map

I
» IDAS forms
» Other information B 12wo405
1 JEAN 5T, WOODRIDGE 4114
IDAS Tasks Logan City
Extend time period -
Total 1 location 761 m=
Tools
Send communication

© The State o

BRE+

Send mizzed referral notice

Applications MNew Search Claim My account Dean Nottingham (Default Office)

Assessable development Enter EFT payment details

Reference #

From: Applicant ACME Planners
1284346318490 Supply

Amountto pay. $2500.00 change

Please enter your EFT payment details in the fields provided below. (This is the reference number provided by your financial
Components institution when you make the transfer.)

Sy M.B. Failure to do this may delay your application being declared “properly made” by the Assessment Manager.

+ Location selection
Payment details:

< 8

. Ctate i
» State aszez=ments Reference # |

» Application details =
7 Amount g
» IDAS assessment checklist F

» Assessment manager Date paid: i m
» Referral agencies

= & I
3 DAS forms Record additional receipt

BRE <

» Other information -

Message: ;I

IDAS Tasks
Extend time period

2000 charactess rem:

Tools

Send communication Submit | or Return to Pavment Options
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e Send ‘payment notice’ email—a 'notice to pay' email notifies a third party advising them that payment is
required on a development application. The email contains details and a link to the same Smart Service
Queensland payment gateway for online payment via credit card or EFT. If the nominated third party
pays via EFT you will need to ask for the payment reference number and date paid then return to Smart
eDA to enter the EFT payment details (5).

Applications New Search Claim My account Dean Nottingham (Default Office)  Logout

Assessable development Send 'Payment Notice' email e

Reference #:

From: Applicant ACME Planners
1281315496846 Supply

Nominated amount:  $2000.00

»Add desoription
A'Maotice to Pay email is a notification email sentto a third party advising them that paymentis required on a development
Components application.
Summary It contains details ofthe payment, as well as providing facilities for online payment of the required amount through Smart Services

i i Queensland.
» Location selection

» State assessments
» Application detail Fayee Mame: |Tam Brown
» IDAS assessment checklist
Email Address: [tam.brown@dip.gld.gov.au
» Azzezament manager

lMessage: |Please payvia credit card or EFT. If vou pay via the EFT method, please supply ;l
me the EFT reference details so | may progress the application. J

» Referral agencies

» IDAS forms

BEB <« << < B

» Other information 1857 characters remaining

IDAS Tasks -
| Send Payment MNotice Ior Return to Payment Options

Extend time period

e Pay direct to assessment manager—pay manually via methods such as cheque or over the counter.
You should supply a Smart eDA reference number to the assessment manager when making this
payment. Please ensure you return to Smart eDA to enter the receipt details after you have made the
payment (6).

Applications b = : account  Manage argar { Terry Tate (Bri

Assessable development Summary

: Create a nevy private note for this page [~ Showr i

Reference #:

1299026334586

sAdd description
Tasks Status Interested Party

Components Enter receipt details Aswvaiting receipt details Redland City

SUmmEry

» Location selection

> FE CEEEeERE Location Interested paries IDAS forms Other information History Payments

» Application details
Google Maps

[ Print Siter Map

» IDAS azzeszsment checklist SHURE 5T 1

<< <3
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Responding to tasks

You have now lodged your application to an assessment manager. This means there is now another party
able to view and assess the application, perform transactions and communicate electronically with you.
There are many electronic tasks that you will need to perform during the entire IDAS process, some of which
will include:

e acknowledging tasks

e receiving and replying to time period extensions

e receiving and responding to information requests

¢ sending and responding to communications.

Completing one task will trigger another task—to be completed by either yourself or another party involved
in the application. For most tasks you can upload documentation and add comments in the free text field.

Available IDAS tasks can be found in the task area of the Smart eDA summary page and are represented by
a blue link (1). When you click on the blue link you will be taken to the related page to perform your next
action. You do not have to complete tasks immediately; you can click the link and look at the task, then back
out of the task by clicking on the summary link in the components menu (2).

Applications w Search My unt Manage orgar Terry Tate (Br el Logout

Assessable development Summary

"

Create a nevy private note for this page [~ Show completed

Reference ¥

1299034191156 E

»Add description

Tasks Status Interested Party
Components Awaiting Rediand City Aeaiting decision LCMWE Consultants
SUMMary
) ) advize AM of oublic natification awvatting details of public natification commencemert  Rediand City
» Location sslection n commencement
» State assessments < Select payment option for addtionsl payment  Aweaiting applicant paymert Redland City
» Application details 4
Refer D& Suneaiting Do referral ’\Ddepa;megﬁ of Transport and
» IDAS assessment checklist v 4 N FoacE
= dzzessment selection . Department of Environment and
Refer DA Auneaiting DA referral Resource Managemert
» Other information n Interested parties &S forms Zther information Histary Payments

Smart eDA user guide—Applicant role

34



L]

Email notifications

An email notification will be sent to your registered email address when a new task is available for you to
view or complete. The email will contain a link (1)directing you to the Smart eDA login page and then directly
to the relevant summary page. Email notifications will be sent to the next appropriate party upon completion
of each task.

You do not always have to wait for an email to log in and view your application. You can log in to Smart eDA
and click on any of your applications on your application page. A numbered red box next to your application
indicates that the application is waiting for tasks to be completed.

5 Queensland Government
ST 5
Smart eDA efectronic IDAS Department of Infrastructure and Planning

View communication

Interested party:
ACME Planners

Flease view the communication.

0 Click here to view your application in Smart eDA

Smart eDA reference #
1278564642968

Primary location:
12W8405
1 JEAN 5T

Azsessment Manager:
LOGAN CITY
= Material change of uze assessable under the planning scheme

Referral Agencies:

Department of Transport and Main Roads

= Material change of use on premizes located within a future State-controlled road or within 100m of a State-controlled road

@ Material change of uge on premizes not located within a future State-centrolled road or within 100m of a State-controlled road (propesed use iz lizted in schedule 11 of the Sustainable Planning Regulation 2009 and exceeds the specified
threshold)

Department of Environment and Resource Management

@ For removal, destruction or damage of marine plants

Check payment details

The assessment manager will check payment details. Depending on how the application was paid it may
take some time to reconcile the payment. For example, credit card payment is instantaneous whilst EFT
may take up to three days to clear. There are two tools available for payment, make ‘additional payment’
and ‘request quote for additional payment'.

Properly made date

The assessment manager will review the application to ensure all of the required information has been
provided. The assessment manager will then complete the task to advise of the properly made
development application date. There is a possibility that the application may come back not properly made
(not accepted) due to various reasons including incomplete IDAS Forms, incomplete application or incorrect
assessment manager. If the application comes back not properly made all documentation and IDAS Forms
will be unlocked for further editing. Once the application has been updated it can be re-lodged.

Your next task will be to acknowledge the properly made response.
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Acknowledgement notice

The assessment manager will respond to the development application lodgement task and will issue an
acknowledgement notice if required. You will be required to confirm the development application lodgement
response from the assessment manager. If an acknowledgement notice is attached to this task, you will
need to confirm that you have viewed the acknowledgement notice and have made any required
adjustments to the application. These tasks may include adding a referral agency using the link on the
components menu.

By confirming this task you will then trigger the ability to refer the development application to any applicable
referral agency.

Applications MNew Search Claim My account Dean Nottingham (Default Office)  Logoul
Assessable development View response to DA lodgement
Reference #
b From: Assessment Manager Logan City
1281315496846 Supply
Properly made date: 13/08/2010

»Add desaription A% This date iz uzed to calculate the IDAS time periods by which the azsessing authorities must adhere.
Components Decisions:  acknowledgement notice required: Yes

Summary Referrals required: Yes

+ Location zelection n Motification reguired: Yes

e ) Consistent with Priority Infrastructure Plan: Not applicable

» Application detailz . v

i v Aftachments: | @] acknowledgement Notice Acknowledgement Motice o.15me %
+ IDAS assessment checklist o
= Download attachments

» Azzezsment manager o

» Referral agencies n By clicking the button below, you confirm that have viewed the Acknowledgement Motice and have made any required adjustments.

+ IDAS forms II

Confirm |
» Other information H

Time period extension

The assessment manager has the ability to initiate the optional task of a time period extension. If this occurs
you will receive a task to respond to the time period extension.

Information request

The assessment manager has the ability to initiate the optional task of an information request. If this occurs
you will receive a task to respond to the information request. The response required may include sending
further documents which can be uploaded directly into the task.

Information and referrals

Refer application

After the assessment manager has accepted the application as ‘properly made’ and you have read and
confirmed the acknowledgement notice task, you can proceed to refer your application to the appropriate
referral agency (if a referral is required).
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A ‘refer development application’ task should now be available in the task area for each referral agency you
have selected. The referral agency will automatically receive access to all forms and documents you have
uploaded to Smart eDA after you have submitted the referral. Therefore, it is not necessary to re-attach your
application and supporting documents when submitting your referrals.

You can add and/or edit the listed referral agencies and their assessment matters using the ‘referral agency’
link on the application menu on the left, then go back to the summary page to submit your referral.

Once all referrals have been completed you will have a task to advise the assessment manager of
referral compliance.

Referral acceptance

:
Queensland
Government

Department of Infrastructure and Planning

ernal test ervironment only. Ti

Assessable development Summary

") Create & new private note for this page [~ Show completed

Reference #

1297403715984 Interested parties IDAS forms Cther information History Payments
»Add description
4 Add ocation g Print Site Map I Goocis Maps

Components

SUMIMEy
&Y 1RP815011 b4

» Location selection

» Application details

1 GRANT ST, CLEVELAND 4163
Redand City - Old

Tatal 1 location 7 33 m*

GRANT ST

» State assessments v 4
o
«

» IDAS azzessment checkist

@ The State of Queensland,

» Azsessment selection

» Cther information

Tools
Azzign application
Delete application

Retire application

Crested 110272011
Lodged:

Propetly made:

Stage: Preparstion
Each referral agency will review the application and complete the tasks necessary to advise of a correct

referral. If all required material has been received there may be a fee for the application which you will need
to pay.

Time period extension

The referral agency has the ability to initiate the optional task of a time period extension. If this occurs you
will receive a task to respond to the time period extension.
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Information request

The referral agency has the ability to initiate the optional task of an information request. If this occurs you
will receive a task to respond to the information request. This response may require sending further
documents—these can be uploaded into the task.

Public notification

The DLGP website provides a guide and templates for public notification
www.dlgp.gld.gov.au/development-applications/public-natification.html

Notice of public notification commencement

If public natification is required for your application and you have complied with all the notification
requirements, you must advise the assessment manager within five business days after the last of the
actions is carried out for commencement.

The available task for this notification is ‘advise assessment manager of public notification commencement’.
You will need to provide the date that the last of the actions were carried out. The assessment manager will
respond to your notification and you will have a new task to ‘view response to public notification
commencement’.

Notice of public notification compliance

If public natification is required for your application and you have complied with all the notification
requirements, and the notification period has ended, you must advise council within 20 business days after
the notification period ends. Use the ‘confirm’ notice of referral compliance’ to advise the assessment
manager. You will need to provide details of all public notification activities carried out and attach any
supporting documentation. Once council have viewed your notice, you will receive a task to ‘view response
to notice of referral compliance’.

Applications MNew Search Clam My account Dean Nottingham (Default Office)  Logout

Assessable development Send notice of public notification compliance

Reference #: Please confirm the days each public notification requirement was complied with.
1281315496846 Su
I~ Andtice has been published, atleast once, in a newspaper circulating generally in the locality of the land

xAdd desoiption

I Anctice has been placed onthe land in the way prescribed under a regulation
Components

Summary
T Anctice to all owners of adjoining land has been given

» Location =election n
» State assessments v Please attach any supporting documentation:
» Application details o
Attachments:
» IDAS aszezzment checklist £Y 4
== Add other information
» Azzezzment manager o
» Referral agencies BN Lastaction was carried =
outan:
» IDAS forms n
Additional comments: =
» Other information n J
-
IDAS Tasks J
2000 characters remaining
Extend time period

Send communication
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Each referral agency involved will respond to the assessment manager. A copy of their response will also
go to the applicant. If this occurs you will receive a task to not only view the referral agency response and
also confirm that you have viewed it.

Decision process

The assessment manager will issue a decision notice and you will receive a task to view it. The task will
outline the date of the decision and whether the application has been:

approved in full

approved in full (subject to conditions)
approved in part (subject to conditions)
refused.

The official decision notice will be attached to the application and it will list all details of the decision.

Make representation—there is an optional tool available to make representation to either the
assessment manager or a referral agency for matters:

- about the agency response

- about a matter stated in the decision notice

- in response to an action notice (compliance assessment applications)

- regarding standard conditions applying to a deemed approval.

Extend time period—there is an optional tool available to extend time periods with the applicable
parties for:

- requests to extend the response period

- stopping the decision making period

- suspending the applicant’s appeal period

- withdrawing notice to stop the decision making period

- requesting to extend the period to give the referral material.

The following additional tools will become available to you once you have lodged the application:

- Send communication—communication to any parties involved in the application may be sent,
including uploaded documents if necessary. Any communications and documents sent will be
captured in history. Please do not use this task in place of an official task in Smart eDA as it may
affect future steps in the application.

- Send missed referral notice—a notice to any of the referral agencies that a referral has been
missed.

- Send notice of change—a notice of change to the application to be sent to the assessment
manager.

- Make additional payment—pay additional fees to any parties involved in the application.

- Request quote for an additional payment—request for a quote from any parties involved in the
application.

- Withdraw application—a task to withdraw the application. The application may not be re-lodged
after this task is completed.

- Retire application—a task to remove the application.
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Backup

Once your application has been decided it is good practice to backup all your documentation and the history
for this application on your own records systems. Download all documentation under the tabs ‘IDAS forms’,
‘other information’, ‘history’ and ‘payments’. You can use the ‘retire application’ tool which will move the
application into the retired applications menu. The application will still be available under this menu.

Feedback

Please submit any difficulties you may have noted or any recommendations for improving the service. We
will endeavour to resolve errors as soon as possible and assess recommendations for improvements so that
they can be included in future releases of the service. You can make these recommendations by selecting
the ‘feedback’ link at the top right corner of the page.

Helpdesk

For help with a matter regarding your application contact your local assessment manager or applicable
referral agency.

For assistance or any queries about the Smart eDA site, please contact the Smart eDA team on
07 3405 6167 or SeDAFeedback@dlgp.qgld.gov.au.

Smart eDA regularly updates the service; therefore, please check for version updates as processes listed in
this document may change over time.

Department of

Local Government and Planning

PO Box 15009 City East Qld 4002 Australia
tel +617 3227 8548

info@dlgp.qld.gov.au

www.dlgp.qld.gov.au




