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Chapter 1 Overview

eClinic SMSC Overview

Overview

eClinic SMSC is a secure messaging network which fully automates the transfer of pathology result files
(HL7 /PIT) and reports and summaries (in any file format) from Diagnostic Laboratories, securely and
directly to the clinic management software (CMS) of Medical Practitioners. eClinic SMSC may also operate
independently of CMS via a built-in viewer or via the web with results viewed securely online at the eClinic
website. Reports and summaries are presently viewed via the built-in viewer or the eClinic website.

eClinic SMSC is compatible with all known CMS operating in Australia. Its easy-to-use interface allows
operators to simply set the retrieval schedule for automatic download of results, reports and summaries
or for manual download at any time.

Pathology Requests (eRequests)

Pathology requests may also be sent via eClinic SMSC. The customised requests interface is seamlessly
presented to the referring Medical Practitioners when they select the particular Diagnostic Laboratory on
their CMS. Output includes both printed test request forms with bar codes and electronic HL7 pathology
test requests.

Security

eClinic SMSC utilises PKI x.509 v3 digital certificates with the 128 SSL data transfer, providing highly
secure communication, authentication and data integrity for all parties. It is fully supported by an
integrated data management system involving professionally maintained servers, extensive back-end audit
and account administration systems.

The eClinic SMSC built-in files viewer may be password protected to allow authorised users only to access
pathology result files.

Viewing files via the eClinic website is password protected.

Installation & Support
eClinic SMSC is simple to install and is fully supported by qualified and dedicated staff who are involved with
all aspects of software development, maintenance and customer support.
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Chapter 2

Installation

To install eClinic SMSC double click on the ‘Setup.exe’ file on the CD supplied or if you have downloaded the
installation file, run the ‘SMSC.[Version).exe’ file from your download directory. This will start the
InstallShield Wizard, which breaks down the installation to a series of interactive steps.

Welcome

You should see the ‘InstallShield Wizard -
Welcome...." screen.

Click ‘Next’ to continue.

Customer Information
Select the installation type.
Note that hospital installations display the UR No. in
the ‘Files Viewer'.

Click ‘Next’ to continue.

Destination Folder

The ‘Destination Folder’ default path is C:\ Program
Files\ eClinic SMSC\ .

If you wish to change this click ‘Change’ and browse
to your selected path.

Click ‘Next’ to continue.

1 eClinic SMSC - InstallShield Wizard

Welcome to the InstallShield wizard for eClinic
SMSC

The InstallShield{R) Wizard will install eClinic SMSC on waur
computer, To continue, click Mext.,

WARMING: This program is protected by copyright law and
international treaties.

1% eClinic SMSC - InstallShield Wizard

Customer Information

Please enter your infarmation,

Install for:
@ Hedical Practics:
() Yeterinary Practice

Install this application for:

(3) Anyone who uses this computer (all users)
O only for me

[ =Back [ mWest> ][ canel |

i eClinic SMSC - InstallShield Wizard

Destination Folder
Click Mext ko install to this Falder, or click Change to install to a different Folder.
i Install eClinic SMSC to:
C:\Program Files\eClinic SMSC)
<Back || Mext> 1 [ Canicel }
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Security Setup

Enter the ‘Activation Code’ as provided by eClinic.
Click ‘Next’ to continue.

If you do not have an Activation Code phone eClinic
on 1300 66 99 61.

File Storage

eClinic SMSC can generate HL7 /PIT result files for
integration with your CMS.

For storage in Medical Director click ‘Find MD3'.

For storage within other systems click ‘Change’ and
navigate to the appropriate directory.

If you have no CMS, leave the checkbox unticked.

Ready To Install The Program

If the setup has been successful you will see the
‘Ready To Install The Program’ screen.

Click ‘Install’ to continue.

InstallShield Wizard Completed

Once the installation is completed you will see the
‘InstallShield Wizard Completed’ screen.

Click ‘Finish’ to finalise the installation and launch
eClinic SMSC software.

1 eClinic SMSC - InstallShield Wizard

Security Setup

Account activation code

Please provide your activation code.

Activstion code!

<gack [ metr= | [ concel |

1% eClinic SMSC - InstallShield Wizard

File Storage

Target directory for downloaded files

The SMSC software always downloads pathology results into SMSC database, The software
can also generate HL7 Files after download For practice management software to import and
manage resulks,

[FlGenerate HLFIPIT s after donnioad and skors. ak Falowig dicharys

@ Directary:
CiiProgram FilesleClinic SMSCieClinicieDiagnostics)

Find MD3...

[ «mack [ mewt> | [ concel |

& eClinic SMSC - InstallShield Wizard

Ready to Install the Program ‘

The wizard is ready ta begin installation,

Click Install to begin the installation,

If you want to rewiew or change any of your installation settings, click Back, Click Cancel to
exit the wizard.

< Back Install Cancel

1 eClinic SMSC - InstallShield Wizard b_(‘

lield Wizard Comp|

The InstaliShield ‘Wizard has successfully instaled eClinic SMSC.
Click Finish to exit the wizard,
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Desktop & Tray Icons

After finishing the installation, the eClinic SMSC test
tube icon will be placed on your desktop and in the
systems tray at the bottom right hand side of the
screen.

eClinic SMSC Interface

The installer will finish by launching the eClinic SMSC
interface.

crosoft Fow, ":'i' o p 4 WS 126 P

[0 eClinic SMSC® 3.3 Build 006

e
L]
%

= eclinic

657 Nicholson Street
Cariton Narth

Victoria 3054 Austrafia
p 1300 66 93 &1

[ Send/Receive Now

H13/06/08 15:54 no new reports avalable

o d o
w wnyeclinic com au

[ Wiew Files

]

[ Setlings ][ Help J [ LCloze

J

Ready
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Chapter 3 Operation

Interface

eClinic SMSC Interface

After launching the application you should see an eClinic SMSC test tube icon on the desktop and in the
systems tray. Double click on either of these icons to open the eClinic SMSC interface.

[/ eClinic SMSC® 3.3 Build 006

[ Send/Receive Now ]

/0600 15:54 no new renorts avalable

%= eclinic

657 Nicholson Street
Cariton North

Victoria 3054 Austrafia

p 1300 66 89 81

e helpdesidieciinic.comau
wweavecling comau

[ Wiew Files ]
[ Settings ][ Help J[ LCloze ]

Ready

Downloading Results

To begin downloading results click ‘Send/Receive Now'. Following a successful connection eClinic SMSC
will request a list of results from the server and display the download status, e.g. ‘downloading 1 of 4 files’
in the bar at the base of the screen. This will then be replaced with a successful download message, e.g. ‘4
files successfully downloaded’, along with the date and time.

Send/Receive Now

NE/03/058 10:54 no new reportz available,

06/03/05 10:54 4 files successzfully downloaded

If eClinic SMSC fails to successfully retrieve results an error message starting with ‘Operation Failed...." will
be displayed in the text box instead.

If this occurs, phone eClinic on 1300 66 99 61 for assistance.
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Configuration

Configuration of eClinic SMSC is done via the ‘Settings’ panel.

Open the ‘Settings’ panel by clicking the ‘Settings’ button located at the bottom of the eClinic SMSC
interface.

[ eClinic SMSC® 3.3 Build 006

[ Send/Receive Now ]

$19/06/08 15:54 no new reports available,

%= eclinic

857 Nicheison Stroet
Carlton North

Victoria 3054 Austrsia

p 1300 66 98 61

e helpdeskijeciinic.comau
e waneclinic com.au [

Wiew Files ]
[ Setftings ][ Help _” LCloze ]

Feeady

Download Schedule

The ‘Schedule’ tab in the ‘Settings’ panel allows you to set eClinic SMSC to download results automatically.

*  Upon clicking ‘Settings’ to open the eClinic SMSC  [EEES X
‘Settings’ panel, the ‘Schedule’ tab is displayed by | — - o T W
default. “Schedde | Comection | FieStoage | Secunty | Pder |

Serd/Receive: O Manualy (&

*  Select ‘Automatically’ and set your receipt
schedule (based on how often you would like to
receive results during the week and during the
day] via ‘Auto Send/Receive Settings’.

Auto Send/Receive Settings

Windows Task Scheduler Integration: [ Delete Tasks ] [ Create Tasks ]

Active Days: Monday [¥] Tussday [#]Wednesday [¥] Thursday

. - [¥] Friday [ saturday  [] Sunday
* If eRequest functionality is enabled you need to

set the sending pattern for generated
eRequests.

Download Times {within = 5 minutes): [ Clear Al ] [ Select All ]

[ oo:00 [ 03:30 [ 0700 [ 10:30 O 14:00 [ 17:30 [ 21:00

[ 00:30 ] 04:00 [ 07:30 11:00 ] 14:30 [C] 18:00 O] 21:30
[ o1:00 [ 04:30 [ os:00 [ 11:30 15:00 [ 18:30 [ 2200

* If you are running broadband internet select

‘Immediately’, otherwise select ‘Follow scheduled
time’.

[ 01:30 [] 05:00 ] 08:30 [ 1200 O 15:30 [ 19:00 [ 22:30
[ 0200 [ 05:30 09:00 [] 12:30 [ 16:00 [ 19:30 [] 23:00
[ 02:30 [J o6:00 [] 09:30 13:00 [J 16:30 [] 20:00 ] 23:30
[ o3:00 [ oe:30 [ 10:00 [ 1330 17:00 [ 20:30

Send eRequests:

() Immediately (%) One hourbatched () Follow scheduled time

OK ] [ Cancel
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Internet Connection

The ‘Connection’ tab in the ‘Settings’ panel allows you to change the details of your connection to the

internet.

Broadband Connection

*  Make sure ‘Use Dialup Networking’ is NOT

ticked.
*  Enter ‘Proxy Settings’ if applicable.

e Click ‘Apply’ and ‘OK’ to save changes.

Dial-up Connection

e Tick “Use Dialup Networking'.

°  Select your internet service provider in the ‘Dial-

up Settings’ box.

e If you require that eClinic SMSC disconnects
from the internet after downloading results, tick

the ‘Hang up when download/ request
completed’ box.

*  Enter ‘Proxy Settings’ if applicable.

e Click ‘Apply’ and ‘OK’ to save changes.

Settings E\
|77 Viewer Al 2Request ‘|. Database || About
| Schedule | Connection | Fie Storage | Securty | Prirter |

Please select connection type to connect to the Intemet
[tz Diskup Networdng;
Diial-up Settings

Proxy Settings
() Use Windows preconfigured proxy settings in Intemet Options (as 1E)
(0 Direct connect to Intemet {no proxy)
() Use following prosey settings

oK [ camcel [ oy [ Heb ]
Settings El
[ Vener | cRequest | Datwbame | Abou
| Schedule | Connection | File Storage | Securty | Printer |

Ple

ion type to connect to the Intemet

Dial-up Settings

Add

Proxy Settings

() Use Windows preconfigured proxy settings in Intemet Options {as 1E)
(" Direct connect to Intemet (no proxy)

(7 Use following prosy settings
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File Storage

The ‘File Storage’ tab in the ‘Settings’ panel allows you to specify where you wish the pathology result files
to be stored upon downloading.

File Storage Setup

HL7 /PIT Files

Make sure 'Store downloaded HL7 /PIT files’ is
ticked.

To locate the Medical Director path click ‘Find
MD3 HCNMSGS' or ‘Find MD2 MDWPath’
which ever is relevant.

For other CMS, click ‘Browse’ and navigate to
the appropriate results storage directory.

If your CMS uses a global inbox or only one
pathology lab is being used for results, leave
‘Setup different directories for different labs’
unticked.

Cther Files

The default path for ‘Other Files’ 'Enable other
files downloads’ is C:\ Program Files\ eClinic
SMSC\ eClinic\ Received.

If you wish to change the file storage path click
‘Browse’ and navigate to the appropriate results
storage directory.

Multiple Storage Paths

If your CMS does not use a global inbox and you
are receiving results from more than one lab,
tick the ‘Setup different directories for different
labs’ option.

Then specify each directory for each
corresponding lab.

Lo Mo ol ERPq”egt—".—-D-a-@'???e | foat
| Schedule | Connection File Storage | Secuity | Prirter |
HL7/PIT Files
[¥] Store downloaded HL7/PIT files
}C".Dma‘.Resuhs |
[Find D3 ACNMSGS ] [ Find MD2MDWFath | [ Browse.. |
[] Setup dffersrt directories for diferent labs
(ther Files
Enable other files downloads
|C:"-.F‘mgmm Files*eClinic SMSC\eClinic\Received |
[] File dowrload email notfications
Comma separated list of email addresses:
\ |
Log File
The log file records communication activities. The
content of the log file is displayed inthe log list of Oetiody
SMSC main window.
[ ok J[ camcel |[ ooy |[ Heo |

Setup different directories for different labs

Gribbles Pathalogy " | B
“ictorian Cytology Service " |E]
Other Labs " | D

Caniel

10
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Security

Certificates

eClinic SMSC utilises PKI x.509 v3 digital certificates. Digital certificates can be either manually imported
or downloaded from the server upon request. The security system uses a combination of certificate and
activation code to validate a user. An activation code is only valid for one instance of an install. A new
activation code can be obtained from the eClinic Support Team.

Manually Importing A Digital Security Certificate

*  Open security settings by clicking ‘Settings’

from the eClinic SMSC interface and then the Settings X
‘Security’ tab. [ Vewsr | cReques | Datwbae | Aboa

o Click the ,Import, button to start the manual | Schedule |  Connection File Storage | Seeuity | Printer
im po rt dia Iog ue. Certiﬁcatzsser certificates to positively identify yoursell, certification and

»  Click the ‘Browse’ button and navigate to the Sty

certificate file. Click 'Next'. [

Impart \[ View H FReactivation

Certificate Import Wizard ['5_<\ Vi Files Passord
— “igw Files function is password-protected. To enable this
File To Import function, provide a new password. To disable this function,
! 2 ] ) provide emply password. ou alsa can modily your password,

Specily the fle you wark to imporl. [l Enable password pratection far Yiew Files Set Password

File name:

“ | [ Browse

MNate: Only one certificate can be imported into this certificate store in the

fallowing farmat;

Perzonal Infarmation Exchange - PKSC #12 [PRX, .P12]
[ Mest > ] [ Cancel ] [ Help

*  Enter the ‘Password’ as provided by the Uz timpmeir bk

eClinic Support Team. Click ‘Next'. Password

[eerears]

*  Enter the ‘Activation Code’ as provided by the e

eClinic Support Team. Click ‘Next'. ﬁdmm o |
* Ifthe import was successful you will see a Mgdical Services.Cliant X

message advising you to exit and reopen WL e scesul, Fase e tre SHSC and espen v the e e afecve,

eClinic SMSC.
*  To exit eClinic SMSC right click on the test [{iOpen

tube icon in the systems tray at the bottom 4 Settings

right hand side of the screen and select ‘Exit’ [T

from the pop-up menu. [ eClinic web site

Update to new version

*  Reopen eClinic SMSC via the test tube icon Exit

located on the desktop.

11
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Security Reactivation

In some instances eClinic SMSC will require reactivation. This is the process of resetting the digital
security certificate and activation code combination. A new activation code will need to be acquired from
the eClinic Support team. The digital certificate will be automatically downloaded from the eClinic server.

* To start the reactivation process, open security i &
settings by clicking ‘Settings' from the eClinic ks | conmn | e i | B |
SMBSC interface and then the ‘Security’ tab.

Certificates

% User certificates to positively identify yourself, cenification and
@l authorites

[impat J[ wview ][ Reactivation

»  Click the ‘Reactivation button. If a valid certificate
already exists you may be prompted with a ‘The
certificate is still valid...” message. Click ‘Yes' to i s Pasnord

. Views Files funelion s password-protected. Ta enable this
continue. function, provwide a new password. Ta disable this function,
provide emply password. You slso can modfy your password.

[ Enable password protection for View Files

Medical Services Client

\::’) The certificate is still valid, Are you sure you want to continue?

*  Enter the ‘Activation Code’ as provided by the e s
eClinic Support team. Click ‘Next'. ﬁ“‘“““”c”‘j&
*  After entering the activation code you will be Setup Download Certificate ]

prompted with a message asking you to exit and
restart eClinic SMSC.

Please exit and restait SMSC. Then click Send/Receive to
download the new certificate online.

*  Click ‘Finish’ for the reactivation.

< Back ” Finish 1[ Cancel ] [ Help

e To exit eClinic SMSC right click on the test tube [f10pen
icon in the systems tray at the bottom right hand i Settings
side of the screen and select ‘Exit’ from the pop-up [ View Files
menu. :

P edClinic web site

. . . Update to new version
*  Reopen eClinic SMSC via the test tube icon located |-

on the desktop. Exit

12
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View Files Password

The built-in ‘Files Viewer’ can be password protected allowing only authorised users to access pathology

result files.

* To enable password protection on the files
viewer, click ‘Settings’ from the eClinic SMSC
interface and then click the ‘Security’ tab.

e Tick the ‘Enable password protection for view

files’ box and click on the ‘Set Password’ button.

| Miewer -\i- efequest 7-‘.7 ~ Databass I About
| Schedue | Caonnection File Storage: \ Security | Fuinter |
Cerlificates

% User certificates to positively identify woursell, cerification and
@l authorities

| Impart ‘[ Wiew ” FReactivation

Wiew Files Password

7 View Files function i password-pratected, Ta enable this
p function, provide a new password. To disable this function,
provide empty password, T'ou also can modily your password.

Enter your chosen password in the ‘New
password’ field and reenter it into the ‘Confirm
password’ field.

* Click ‘OK’ to set.

*  Next time you wish to view pathology result files
via eClinic SMSC ‘View Files’ you will be
prompted to enter the chosen password.

Please enter your password:

[[] Enable passwnrd protection for iew Files

Set Password for View Files

0ld password

Cancel

New passward

[ eClinic SMSC® 3.3 Build 006

[ Send/Receive Mow

119/06/08 15:54 no new reports available,

%= eclinic

657 Nicholson Street.
Carlton North

Victoria 3054 Austrsiia

p 1300 66 99 61

e helpdeskieciinic.com.au

W www.eclingc com.au [ Wiew Files

[ Setlings ” Help J [ LClose I

Ready

13
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Printer Settings
There are a number of printing options available.

*  For printer options, click the ‘Settings’ button
from the eClinic SMSC interface and then click
the ‘Printer’ tab.

e After downloading of files has occurred eClinic
SMSC can be enabled to automatically print the
result files. If this option is required select the
‘Print files automatically after each download’
option.

e The default is ‘Print manually’.

°  The ‘Select a printer’ option allows the user to
specify where to send the print jobs. By selecting
the down arrow, available printers are listed.

[0 eClinic SMSC® 3.3 Build 006

[ Send/Receive How ]
F19/06/08 15:54 no new reports avalable,
el T
Tago’
o eclinic
657 Nicholstn Street
Cariton North
Victoria 3054 Austrsia
p 130066 53 61
®- helpdeskieciinic.comau
W wennechinic com.au [ Yiew Files ]
[ Settings ][ Help J[ LClose ]
Ready
Settings E|
| Vewr | cRemest | Defebmsa | sbout
| Schedus | Conmection | FieStorsge [ Securty | Printer
Pathelogy results can be printed manually or automatically
@ Prirt manuaiy!
() Print results automatically after each download
Select a printer
Resuts | System defauit printer | [Eroperies
Requests | System defaul printer v | [Eropetes..

14
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Viewer Settings

The ‘Viewer’ screen makes available options specifically for the ‘Files Viewer’ screen.

* The ‘UR No.’ option is unique to hospital
installations and allows the unique identification of
a hospital patient. Tick this option if you would like
the UR No. to be displayed.

*  The ‘Display abnormal results in red in the results
list’ option is for displaying abnormal results in red
in the ‘View Files’ list. Tick if you require this
function.

eRequest Options

Settings b_?
Schedule Connection File Storage Security Printer
Wiewer | eFRequest Database About

UR No

The UR Humber [Unique Record Mumber| is ta identify individual
patient in hospitals.

[iDispiay the LR Humber for downioaded results in the Pathology Files
Miewwer main window. i

Abnormal Fesult

Display abnormal results in red color in the results list.

‘eRequest’ is for sites that are running Medical Director, Zedmed and MedTech32, and which have

enabled the sending of electronic pathology requests.

For more information on eRequest see the eRequest Installation & User Guide.

* To enable the eRequest function, make sure a
‘CMS Integration’ option is selected.

* You can send a test request to the printer by
selecting the Test Printing’ button.

* Ifthe request is not properly aligned you can
adjust the layout by modifying the margins.

Gchedule : Lonnection | File Storage Secuity | -_ Frinter

| Wiemer eRequest | Database il bt

PMS Integration

Cleanup of Sent/Queued requests
Delete sent files after | 14 days.

Page Setup for Printing

Left margin |
Right margin |
Top margin |

|

Bottom margin

[ 0F, H Cancel ][ Apply ][ Help }

15
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Database Settings

The database settings options screen allows the database archiving times be set as well as various

database maintenance functions.
Database Archive

* If database archiving is required, the ‘Archive
results......" option should be ticked.

e This option also allows you to set the archive
anniversary in monthly increments.

Compact & Repair eClinic Database

Clicking the ‘Compact & Repair SMSC Database’
button will compact and attempt to repair both the
main database and the archive database if they have
become corrupt.

Note - The viewer and all the desktop clients will need to be
closed as this operation needs exclusive access to the
databases.

Reset Database
Clicking either ‘Reset Database’ button will delete the
old database and create the new one if it has become
corrupt.
Note - The viewer and all the desktop clients will need to be
closed as this operation needs exclusive access to the
databases.

Restore Archived Data

Clicking ‘Restore Archived Data’ will move the data
from the archived database to the main database.

7N

Settings @
Schedule " Comnection File Storage | Security 1 Printer
Viewer | eflequest | Database | About |

[atabase fichive
[Héychive resuls Inthe daizhass months after they are

downloaded.

LCompact & Repair Database

Pleaze close all open windows in eClinic SMSC and all the Desklops
connecting to the SMSC database before compact and repair.

[ Compact & Bepair SM5C Database

FReset Databasze

Reset database will delete the cunent database and create an empty
database. Al of your data will be lost

L Reset Main Database J [ Reset Archive Database

Restore Archived Data
Festore archived data will move data from the aichive back to the main

database
Regtore Aichived Data
SMSC Information X

The SMSC Database has been compacted and repaired.

Reset SMSC database wil delete al the data. If you have a corrupt database, please try compact and repair first. Do
youreally want to reset the database?

SMSC Information

1 ) The archived data has been restored,

16
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New Versions & Support

New versions of eClinic SMSC are released frequently throughout the year. You can determine the version

you are running from the ‘About’ tab in the ‘Settings’ panel.

¢ From the eClinic SMSC interface select

‘Settings’ to open the settings panel. Then select

the ‘About’ tab.

The ‘About’ screen identifies:

e The ‘Version' that you are running
*  The "Clinic ID’

e The ‘Installation Type’

Also listed are ways to contact eClinic and a ‘Help’

button for further online support.

[ eClinic SMSC® 3.3 Build 006

[ Send/Receive Mow ]

80808 15°54 ho new renorts avalahle

‘e aclinic

657 Nichoison Stroet
Cariton Morth

Victoria 3054 Austrshia

p 13006693 61

& helpdeskaeciinic.comau
w www.oclinic com sy [ e il ]

[ Settings ” Help J[ LCloze ]

Ready

\_‘ Schedule | Connection | File Starage J_ Securib

| iewer I eRequest Database

eClinic SMSC®

Version 3.3 Build D0E

Clinic 1D

Installation Type: Medical Practice

oo’ eclinic Copyright 22008 eClinic Pty Ltd.

All rights reserved.

B57 Nichoison Street For more information please contact
Cariton Narth eClinic on 1300 66 99 61 or by email at
Victoria 3054 Austreia helpdeskizieclinic. com. au

p 1300 E6 99 B1
& helpdeskdectinie com.au
w W eclinic com au

17
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Chapter 4 Using The Files Viewer

eClinic SMSC has a built-in ‘Files Viewer’ which can be used to view all downloaded files independently of
the Clinic CMS.

[ eClinic SMSC® 3.3 Build 006

*  To view result files, click the ‘View Files’ button

. H Send/Receive N
at the eClinic SMSC interface. [ T |
- 19/06408 1554 ha new renonts avallable

e If enabled, enter your password to open the

8 eane -
‘Files Viewer'. eclinic

° Then click ‘OK’. 857 Nichlsen Strest
Carlkon North

Victoria 3054 Austrslia

p 1300 66 88 61

e helpdeskdieclinic.com.au
i mcri Bor i [ View Files |

[ Seltings ][ Help J[ Close ]

Ready

Please enter your password:

Below is an example of a results list from within the ‘Files Viewer"'.

e The result details are listed in columns e.g. ‘Patient Surname’, ‘Lab No.’ etc.

* Tollist by a particular detail, click the corresponding column. A blue arrow will appear indicating either
ascending or descending sorting order of detail.

* Note - The results in red indicate abnormal test results.
*  Toview other files click ‘Other Files’.

ic SMSCG® Files Viewer 3.3 Build 006, [BEE]
W o3 O - ERE | View @ourertfies O achivedfiss () ourent & archived fies
B List &ll i sport  Close
S Reste | [ Binoy Dowrloads |

Patient Sunanc PotertFistHame | PafiontDOB| Dat. ¥ Test Staus | Rcfered By LabHa Rofoierce  Dovroad.. | Yendor

Search By

Palient Sumame | | ReferedBy [ | olhe |

Palient Fist Name. | | Test | |

Patient DOB s | DateRefened |/ | [ ceaar | [ searchiow |

Ready TotalReportsi 0 searchResufs: 0
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Main Buttons

When a result is selected in the ‘Files Viewer’ screen, a number of options become available in the menu
bar.

* ‘View - Opens the pathology result files for viewing

°* 'Print’ - Sends the file to the printer

e ‘List Al - Refreshes the results list

*  ‘Archive’ - Places the selected result into the result archive database

° ‘Export’ - Enables the selected result to be exported as a stand-alone ‘html’ file
* ‘Close’ - Closes the ‘Files Viewer’ and returns to eClinic SMSC.

Archive Options

Also listed in the menu are the archive options. eClinic SMSC stores results in two separate databases,
‘current files’ and ‘archived files’.

You may select the list is to be viewed or select ‘current & archived files’ to view the complete list of result
files available.

Viewing A Result

To view a particular result select it and click the ‘View' button, or simply double-click it.
The example shown is a mocked-up Gribbles pathology result file.

[ eClinic SSC® Result Viewer

ribblos
Pathology / Radiology 1963 DANDENONG D CLAYTON (39533 6777

Paient:  MRGAVANLIMIOON Reforved: 05072005
4545 BURWOOD FD Colleced: 050772005
HAWTHORN EAST VIC 3123 Teseds 05072003 1250

DoB:  2512018m Reported: 130720051114,

Medicare No: 204616363 o

Referredby: DRTARA THYAGARATAN Lab e O5ITILHAD

Test:  HAE-HASMATOLOGY GENERAL

HAEMATOLOGY
ate: 05/07/05
Lah Nuber:  #3287111

HAEMOGLOBII 153
Rec

Do TR 4 CumentReat 1
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