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1. INTRODUCTION

The document provides details on how to log in and navigate through the Next Generation Data
Reporting (NGDR) system to generate network performance reports. Telstra NGDR is used to create
performance reports for compatible Telstra IP Network and access services (including, IPMAN,
Ethernet Lite, Frame Relay and ATM). The available reports are:

e Summaries -Provides the user a view of identified important services and their performance
at a glance.

e Network Services - provides the user with more detailed information on the performance of
compatible services within their network.

e Telstra Network — Provides the user with an indicative view of certain performance metrics
across Telstra's core and edge network.

e Inventory - provides the user with a list of services and associated attributes within their
network.

These reports are explained more fully in Section 8, Reports.

2. IMPORTANT - SOME TERMS USED IN THIS GUIDE

This guide uses many acronyms and terms, most of which can be found in the Acronyms and
Glossary sections at the end, however, there are some which need to be explained here so as to
understand how the NGDR system is defined.

NGDR reports on IP Metro Area Network (IPMAN), Government Wideband IP (GWIP) and Ethernet
MAN services. IPMAN and GWIP services are reported on at the port level, whilst Ethernet MAN
reporting is provided per VLAN.

NGDR also reports on Asynchronous Transfer Mode (ATM), Frame Relay (FR) and Ethernet Lite
(ELite) services and the reports are broken down into three levels from the highest to the lowest:

Network - this is the whole of your data network including all of your ATM, FR and Elite services
combined. For example, if you run a network traffic report it will show the sum of all the traffic on
all of these services in your network.

Port - this is the physical link from your premises into the Telstra network and it may be ATM, FR
or ELite. There is usually one port for each of your premises but sometimes there may be more
than one if you have backup services or large sites with more than one building. Each port has a
number referred to as a Full National Number or FNN. Port and FNN are often interchanged and
can be considered as the same thing. Ports may have one or many PVCs (see next paragraph).
Reports drawn at the port level will sum the data for all PVCs on the port.

Permanent Virtual Circuit or PVC - these are the links in the network that join your Ports together.
For example, if you have one frame relay service in Melbourne and another in Adelaide, in order
for them to communicate, a PVCis set up between them. NGDR can then report on the traffic
between the two ports at the PVC level.

NGDR reports in the same terminology for ATM, Frame Relay and Ethernet Lite using generic
terms, e.g. ATM terminology uses SIR and PIR whereas Frame Relay uses CIR and EIR; NGDR uses
untagged (=SIR or CIR) and tagged (=PIR or EIR) for all three technologies.

If you wish to determine which of your services are ATM, Frame Relay or Ethernet Lite the simplest
way is by comparing the first few characters of the FNNs as follows:

e Y6=ATM
e Y2=FrameRelay

e Y0 =Business DSL
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3. CLIENT SOFTWARE REQUIREMENTS

The following browser software is required on your client PC:

e Internet Explorer v6 (SP2) orv7
IE v7 is recommended for performance results

e Mozilla Firefox v2.0
The NGDR Application has been successfully tested with the following versions of Java:
e Version1.5.0_16,
e Version1.6.0_10,
e Version1.6.0_12,
e Version 1.6.0_17 (e)

NGDR has been certified to Java build version 1.6.0_17 (e). More recent versions of Java have been
released, but NGDR has not been certified to these recent versions as yet. While upward
compatibility is anticipated with the recent Java versions, it is possible that some errors may
occur.

Reports are designed for a screen resolution of 1024 x 768 or greater. While lower resolutions may
work, the presentation may be affected.

The following steps may be needed for VistaPortal to work correctly to show all the reports:
e OpentheJava Control Panel
e Gotothe “Advanced” tab
e Expandthe Java Plug-in node
e Uncheck "Enable the next-generation Java Plug-in (requires browser restart)"
e C(Closeall Internet Explorer windows and restart the browser.

3.1.Web Browser configuration

The Web Browser must be configured to:
e Accept Cookies
e Enable Java and JavaScript

e If you wish to view PDF-format reports, you must install the Adobe Acrobat Reader
software (Acrobat Reader version 6 or above)

e Todisplay PDFs in the browser, the "Display PDF in Browser" option in the PDF preferences
has to be checked. If not, the PDF files will be opened in a separate Acrobat Reader window.

e If you wish to view Excel exports, Excel 2003 or greater must be installed

NGDR Version 0.4, October 2011
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3.2.Microsoft Internet Explorer complementary settings

NGDR does not use Active X but instead only uses Java applets and JavaScript; nevertheless due to
Microsoft implementation Active X execution has to be enabled, as follows:

e Openthemenu "Tools" [ "Internet Options".
e Inthe “Security” tab, for the “Internet” zone select “Custom Level...” button.

e Enable the option "ActiveX controls and plug-ins" -> "Script ActiveX controls marked safe for
scripting”.

e Check the parameter ‘Use HTTP 1.1 through proxy connections ’in menu: "Tools | Internet
Options", Tab "Advanced", Section "HTTP 1.1".

The web browser must allow encrypted pages to be saved on disk in order to be able to save
Report Data Exports (PDF, Txt, ...):

e Openthemenu "Tools" [ "Internet Options".
e Openthe"Advanced" tab.

e Inthesection "Security", uncheck "Do not save encrypted pages to disk".

To display Excel exports when accessing NGDR through the "Internet" zone, the following security
setting must be enabled:

e Openthemenu “Tools” [ “Internet Options”.
e Inthe “Security” tab, for the “Internet” zone select “Custom Level...” button.

e Enable "Downloads -> Automatic prompting for file downloads" option.

3.3.Firefox complementary settings

The default Firefox JavaScript execution timeout is very small, so when using NGDR pages, you
may occasionally see pop-up messages warning you that a script is not responding. To increase
this timeout:

¢ Inthe Firefox address bar, type "about:config".
e Using thefilter bar, search for "dom.max_script_run_time" option.

Change its value to 30 (seconds), or more if needed

4. HELPDESK

If the user experiences a problem with their reporting service (eg inability to access the reporting
portal, reports not displaying properly or at all, slow response times, etc); they should log a
trouble ticket with the NGDR help desk. The user should quote their reporting service FNN when
logging a call. The reporting FNN can be found on the Help Page

The NGDR Help Desk can be contacted on FREECALL™ 1800 654 135* during business hours
(Australian Eastern Time) or via e-mail ngdr-help@team.telstra.com

5. LOGIN

The following steps outline how to gain access to NGDR:

1. Visit the Telstra.com website, where the user will be directed to either the Enterprise and
Government or Business log in page.

NGDR Version 0.4, October 2011
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2. Theusershould use their valid Digital Certificate or Business ID to login to the portal. If the
user does not have a valid Digital Certificate or Business ID then they should follow the
registration process to gain access.

3. Oncelogged in navigate to the Reporting tab and click on the icon labelled “Next
Generation Data Reporting” (NGDR)

4. After successful authorisation, another page opens with the NGDR application. The user
can now commence reviewing their network performance data.

6. LOGOUT

Report pages contain a Logout icon at the top right corner. There is no separate logout page.
e To Logout, click on the Logout button.

e Oncetheuser has selected to log out, they can not immediately return to the application.
A confirmation box will appear as shown below.

Windows Internet Explorer,

3 The webpage vou are viewing is trying ko close the window,

Do wou want ko close this window?

% [ es ] [ Mo ]

e Select “Yes” and the user will be logged out completely from the reporting system and the
web page will get close. To return to the NGDR application simply; click back on the
application icon.

e Ifthe userselects “No” they will still be logged out of the system and a blank screen will
appear. Please log back into the portal and NGDR application to resume reviewing
performance reports.

7. TYPICAL SCREEN LAYOUT

The major elements in the page are:
1. Header Panel
2. Service Navigator Panel
3. Tree Navigator Panel
4. Service Details Panel
5. Time Navigator Panel
6. Report Area Panels (tabular or graphical)

Note: Page layout for the various reports vary.
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e Report Category Tabs - These tabs are used to access the various reports that are available

for the selected services.

e Telstra logo - Telstra Logo will be displayed on the Top left corner of all the pages.

e Logouticon - Clicking the logout icon will close the browser window.
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7.2.Service Navigator Panel

The Service Navigator Panel is located at the upper left hand side of the window. It contains a
search display to all services.

The user can find a service with the use of the following search criteria:

CIDN.

FNN.

Service Alias name (as defined by the user).
Product type.

Account number.

State

Once the required criteria has been selected, click search to retrieve the applicable services list.

Items to note regarding the search fields:

An “*” can be placed in any of the search fields in order to bring back all services for that
specific criteria.

The “*” can also be used as a wildcard for a search if you only enter a partial number or
name if you are not sure of the account or FNN details.

Each field must have either an “*” or other data captured or the report will return “No Data
Found”.

The search fields are case sensitive. Use CAPITALS.

A loadingicon will be displayed once the search button has been selected. Once this
disappears, the search results are available.

7.3.Tree Navigator Panel

The Tree Navigator Panel appears on the bottom left hand side of the window. This provides the
user with an alternative to a specific search if they do not know the details of a service they are
looking for. The user can click on any level of the tree hierarchy to reveal the sub-services to that
connection (Network -> Port -> PV()

Note: If the user has entered criteria into the Search Navigator, only services relevant to that
criteria will appear in the Tree Navigator. To extend the search the user should place an * in each
of the search fields to re-set,

The user can double click on the service to display performance data in the Report Area Panel.

NGDR
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7.4.Service Details Panel

The results of the search criteria or Tree Navigator selection appear in the Service Details Panel
appearing below the Service Navigator section. The panel provides the following service
information to the user:

e Service FNN.

e Alias.

e Product Type.

e Service Type (PVCor Port) - ATM, Frame Ethernet Lite only.

e Service Address.

Filter List

Network Services

Network Services » Service Comparison » Ethernet
Note

** The entered time and date states the end of the selected increment. E.g. to fee the "1 hour” increment from 08:00 to 09:00, select "09:00"
** Search functionality for Service Navigator UPPERCASE only

4 02Jun2011 (3 | GMT+10 Daiy v Go M

Service Navigator Service fomparison

a5 < Instance FHN Alias Location Product Bandwidth Availability  Averag
FNN N
boxa b002Git/t 2 ! NE City West Exchange Vatoume s
Alas C €bpp-b-002-Fati024 s
Product - v ebppb-003Te120 S
wrpp-b-001-Git/0/ s

Produc
WEST EXCHANGE MELBOI Etherner
EXCHANGE MELBO! BGE

Service Displet

T EXCHANGE MELBO! Ethernet
TY WEST EXCHANGE MELBO! BGE

0

Tree Navigator | L [3 TELSTRA RETAIL P! EPICENTRE TEST
Displet .

3 @ Intemet | Protected Mode: On av g% v

To view the performance information for a single service, double click on the Full National Number
(FNN) in the service details panel. This will then display performance information on the right
hand side of the page.

A user may wish to select multiple services when on the Service Comparisons page or when
viewing Class of Service information on their IPMAN service. To view the service performance of
multiple services, use the Shift or Ctrl keys to select the required services; then right click on the
mouse. Make a selection from the drop down option depending on the service details you require.

NGDR Version 0.4, October 2011
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7.5.Time Navigator Panel

NGDR allows you to view the performance of your network and services at the selected date, time
and reporting interval. For specific details of the granularity of performance information available
please refer to section 8.1.

Step 1) Select the granularity of the reporting required (15 mins, 1 hour, daily, weekly, monthly).
This will determine the display of the remainder of the date and time picker.

Step 2) If 15 minute or hourly data has been selected, then enter the time frame required. Thisisa
free text field. Format should be in 24 hour time (eg 15:00)

Important Note 1: Information is displayed for the period before the time selected.

Example - If a customer selects to view information for a 1 hour interval at 9:00 on the 1st
November 2009, the data displayed will be from 9am on the 31st October to 9am on the 1st
November.

If the customer wishes to see the data from 9am on the 1st November for the following day
period, they must select 9:00 on the 2nd November.

Important Note 2: Do not request 15 minute date for an entire month. For better performance
select 15 minute data in a maximum of 2 weeks periods.

NGDR uses the following time and date settings:
e Report time zone is Australian Eastern Standard Time (AEST).
e Weekly is defined from Sunday to Saturday.

e Monthlyis one calendar month.

7.5.1. Data Display and Retention Rates

Data displayed at different levels of granularity will be retained for different lifetime periods. The
following table shows the different data lifetime for each display rate:

Display Rate Data Lifetime
15min* 7 weeks
Hourly 7 weeks

Daily 14 months
Weekly 3 years
Monthly 5 years

*Note that the 15 minute display rate is only available for Frame Relay, ATM and Ethernet Lite
services.

A page with “No data available” is shown if the data requested has exceeded its retention rate.

NGDR
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7.5.2. Graphs - Date and Time Selection

There are two options for selection of required time period once the user has drilled down to view
the detail in a graph format.

The default setting shows the date and time selection in the following format. Users can specify
an end date, the increment they wish to view the report and the period the report should present.

#0000 | {03 Oct 2011 o/ |2200 | |03 Oct 2011 | [E] | GMT+10

Hourly ¥ | [Gor| |+ =

By clicking on the word “over”, users can change the date and time selection for the following
format. The user can select a start and end date and the increment required.

4 2300 | 03 oct 2011 | B | emTt+10 (e Hourly * | [ (Oiwer 1| | Day

7.5.3. CoS Graph - Date and Time Selection

The Class of Service graph can be viewed from the Report Area panel. The CoS graph has its own
time navigator option, which enables the user to select a time and date specific to the graph.

Changing the time selector for the graph will not change the data presentation for the COS and
WAP tables above. The user must change the top level navigator for this information.

7.6.Report Area Panels

Once aservice is selected in the Tree Navigator Panel or the Service Details Panel, reporting data
will then appear in the Reporting Area Panel on the right hand side of the page.

Information is displayed for a single service at a time (unless the user is on the service comparisons

view). Information is displayed in tabular format by default. A user can access a graphical view by
clicking on the relevant metric result (See Graph Display Section 6.7).

7.6.1. Filtering Reports

Data can be filtered using the boxes at the top of the reporting table. The filter boxes will only
appear if there is more than one line of information within the table.

e Typeinthefilter pattern at the top of the column

e Press <Enters>.

NGDR Version 0.4, October 2011
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Summaries | Betwork Services | Telstra Betwork | Inventory | Help
Summaries » Service Alerts » Ethernet

Note T ot o
®® The &nterad time and date states the and of the salacted incrament. E.g. to see the "1 hour” increment from 08:00 to 09:00, select “09:00°

4 |01.Jun 2011 | B3 | GuT-10 Dady v GO |
Service Alerts - Availability Filter Criteria
Instance. FHN Alias Location Afw& Bandwidth a Availability
H | | [ BGE j
ebpp-b.002-Falidizd HO1DO4ZER HO110429R - CITY WEST EXCHANGE MELBOURNE City West Exchange Mebourne “agE 4 Mbis @ 100%
Wrpp-b-001-Gi1an HO110429R HO110429R - CTY WEST EXCHANGE MELBOURNE City West Exchange Melboumne BGE 4 Mo's [:ﬂ; 100%

Figure 7.1 Filter Criteria to produce Filtered Report

7.6.2. Sorting Reports

When the user clicks on the title of a column, the entire table is sorted in ascending order
according to the chosen column.

Atriangular Sort Indicator appears in the heading for the field which is used as the sorting
criterion

Sammaries | Network Services | Telstra Network | Inventory | Help

Summaries » Service Alerts » Ethernet

Note
** The entered time and date states the end of the selected increment. E.g. to see the "1 hour” increment from 08:00 to 09:00, select "09:007

4 01201 B cumetn Daty v | (Go| ki

Service Alerts - Availability

Instance FNN Klias Location Product
boxa-b-002-Givt NOT1042ER HO10042E8 - CITY" WEST EXCHANGE UELBOURNE City Wes! Exchange Mebourne Ethemet AN o
ebpp-b-002-Fatirze NO10D425R HOT10425R - CITY WEST EXCHANGE MELSOURNE City Wes! Exchange Mekoume BGE S (@ 0%

ebpp-b-003-Tetr30 NO100425R HO100425R - CTY NCHANGE MELBOURNE City Wes! Exchange Mekoume Ethemet AN 4 Mbis @ 100%
WIpp-b-001-Gitr NO110425R HO1104258 - CITY WEST EXCHANGE MELBOURNE City West Exchange Meloume BGE 4 Mis @ 100%

Figure 7.2 Sorted Report

7.6.3. IP Visualisation (IP Vis)

IP Vis is another tool supplied by Telstra that provides users with a topological view of their
network. IP Vis can be accessed via Your Telstra Tools (YTT) and the Telstra Business customer
facing portals. Users should follow standard registration processes. These will be similar to those
for NGDR (see Section 4 Log In).

IP Vis enables customers to tag services within their network as “Priority” within the service details
display. Once the user has selected “Yes” for this category, these services will then automatically
appear within the NGDR priority services summary page.

The user can also add “Alias” names to services via a free text option within the service details

display for IP Vis. Once the user has saved this information, the service Alias name will then appear
in the applicable section of NGDR application.

7.7.Graph Display

NGDR Version 0.4, October 2011
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Summaries | Network Services | Telstra Network | inventory | Help

Summaries > Service Alerts ~ Ethernet
Note
The entered time and date states the end of the selected increment. E.g. to see the "1 hour” increment frem 08:00 to 09:00, select "09:00".

User Clicks on metric value

4 [posepz01 | &3 [omre1o | - [paiy v| Gol b
Service Alerts - Availability
Instance FNN Alias Location Product Bandwidth Availability
[ I | [ I [ v
aemu-b-001.Gi0/t 700306 2 frp—"
bxep-s-062-Gi1/0/13 IP-MAN @100%
bxep-5-062.Gi10G Paaan @100%
cako.b-201.G101 Paaan @100%
coap-b-201.Gi01 Paaan @100%
cor-b-201.Gi1101 @ 1o0s
eputb201110 @ o0s
eputb202.15 . @1o0%
lom.5-001.Gi01 2ubs @100%
Pipo-b-281-3118 BIP Ethernet 100 kbls @ 100%
Service Alerts - Utilisation
Instance FNN Location Product Bandwidth Average L:’Tllfanon Peak Utilisation
[ [ [ [
Ptpo-b-281-319 202005 & 100 Mb/s
ccad-b-201-Gio/ d 100 Mb/s
corl-b-201-Gi1/0/4 d 1Gbls
eput-b-201-1710 22 Harrs st 1 bis
Dxep-5-062-Gi106 endae R P 100 0.
SYFD-002-Gi1106 arporate Fark 1 uis s Etemet 100 o
lom.5.001.Gi01 Faan 100 0.
semu-b-001.Gi0/t s Etnemet 100 0.
eputb20215 spEtemet 1w @o%
calke b-201.Gi01 Pt 100 0. @ox

Export (v) | Regenerate 4 2300 29Sep2011 ) GMT«10 » Mouly v Owver 1 Day v GO M R

Service Alerts - Availability
aemu-b-001.Gi0/1

-~
00 00 0300 06 00 0000 1200 1500 1800 21.00

The user can generate graphical displays of their reporting information by clicking on the specific
metric within the Reporting Area Panel table. Users can also display a graph for all services within
asingle display by clicking on the instance name on the left side of the table view. Graphs will
appearin a new widow.

Users are able to change time display from the graph page (See 6.5.2 Graphs - Date and Time
Selection). Users can also show a zoomed in view by clicking on the relevant section of the graph
and dragging the mouse across the section they wish to view. The graph display will then update
with a more granular view of the selected area.

The graph display can be exported from this page (see 6.8 Exporting Data)
7.7.1. Class of Service - Graph Display

The graph generated for IPMAN Class of Service information is different to that of other graphs
within NGDR.

To generate a report the user must:
1. Navigate to the Ethernet Class of Service tab.

2. Search for an IPMAN service as per the standard process either using the Service Navigator
Panel or the Tree Navigator Panel. All 6 classes for the single service will then be presented
in the Service Details Panel.

NGDR Version 0.4, October 2011
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3. Highlight all 6 Class of Service FNNs and then right click to generate graph (use the shift key
to highlight multiple services).

4. Unlike other reporting graphs, the CoS graph will appear at the bottom of Report Area
Panel.

The graph will display a single measure for each Class of Service selected. The user can toggle
between a view of Pre Policy Bits, Post Policy Bits and Packet Discard by clicking on the drop down
selection option in the top left section of the graph.

The user can also select a single Class for a service from the Service Details panel. By right clicking
the CoS graph will be generated, displaying all three metrics Bits In, Bits Out and Discards for that
class.

s | Metwork Services

Network Services - Ethernet - Class of Service

ere. E.g. 0o see the "1 haur” mere 3 b 09150, select "09:08"

4 Bmspn @ cMTenn Dty v GO #
Service Navigator Wide Area Port performance

CoAp-302 GigabitiThermat 07 116_ITRERER_IN miE33 ETIT 128 K

Class of Service (CoS) performance

- ~ Sewen exep-e 000 DigabitEmemert D2 11ES_PRECH_OUT
cep-. 000 Gigabitishermet D 11IS_PRICI_OUT
o500 CigabEeenett 02 1885_PRECS_OUT
Cotpoe-H02 GigabiETemer! 2.1115_PRECZ_DUT
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7.8.Exporting Data
The user can export data in both graphical and tabular format.

To export data in a table view, the user should select the Full Screen banner at the bottom of the
table. This will then open a new window and offer export options in the top left of the page. The
user will be provided with the same export options from the graphical display.

If the Full Screen banner option is not available, the user should click on the required metric within
the table view. This will generate a graph view of that value. The user should then click on the icon
to the right of the Time Navigator display in the top right hand corner of the page “Back to the
table report”. This will then display the full table with the option to export.

To export a Full Screen Report:
Navigate to the desired report.
Select the desired file format in the Format list.

The following options are available:

e PDF
o Text
e Excel
e XML
NGDR Version 0.4, October 2011
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You will be given the option to either save the file or to open the file in the appropriate
application.

8. REPORTS

This chapter describes the various reports available in NGDR

8.1.Tabs and Report Structure

A high level outline of the reporting page layout is shown below.

NGDR Version 0.4, October 2011
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Summaries retmrk Services| Telstra Network Inventory Help

| | Service Alerts || Ethemet | | Jitter [ Ethemet | | Notification
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Serviqe Packet Loss
{ Comparison
Reachability
(Availability)

Fig:8.1 Reporting page layout
The user can access five top level tabs to access reporting data:
e Summaries

Network Services

Telstra Network
e Inventory

e Help

To move between reporting pages, the user should click on a tab heading, which will reveal
relevant pages within that tab. The user should move their mouse to hover over the required sub-
heading and left click to access the page.

8.2.Help Page

The first screen or window the user will see after login is the Help page. This page provides the
following information:

e Overview of NGDR:

e Information related to the report pages and who to contact if additional help is needed.
¢ Notification of planned upgrades and impacts relevant to users.

e Notification of unplanned incidents and impacts relevant to users.

e The customer reporting Full National Number for logging and tracking of service faults.

e URLlink to historical performance reporting for Frame Relay, ATM and Ethernet Lite prior to
November 2011.

The page layout is given in the following figure:

NGDR Version 0.4, October 2011
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( Users [bostratail. Logout
Summaries | Network Services | Telstra Hetwork | Inventory | Help

Help >~ Network Service Assurance Reporting

Introduction @t
Hext Generation Data Reporting (NGDR) provides you access to key metrics on the performance of your corporate network including Availability, Utilization, Volume, Packet Discards and Network Latency. Reporting is
provided for the following access services:

- IPMAN

v
- Ethernet MAN [}5
- Cennect IP
- Business IP
- Ethernet Lite
- Frame Relay
- ATM
Infermaticn is displayed in graphical and tabular formats.

EEEEEEEEEE

Historical NGDR Data Link
NGDR Click on the URL to access historical NGDR system data

EEEEEEEEEE

Further Help:

For assistance with the NGDR reporting application or for general NGDR information, please call the NGDR Helpdesk on Freecall 1800 654 135 during business hours (AEST) or via email ngdr-help@team.telstra.com

EEEEEEEEEE

Planned Change Notification Unplanned Incident Notification
Planned Change > Unplanned Incident >
# Planned Change Notification 09/27/2011 09:59 & Unplanned Incident 09/27/2011 10:33

Figure 8.1 - Help page

8.3.Summaries Page

The summaries pages are designed to provide a high level snap shot of the health of the user’s network. The
summaries pages therefore provide the user with a subset of key metrics and performance indicators.

Performance measures displayed for IPMAN services:
e Availability.
e Peak and Average Utilisation.
e C(lass of Service, Pre Policy, Post Policy and Packet Discards (For Prec 3 to 5 only).
e Wide Area Port, Pre Policy, Post Policy and Packet Discards.
Performance measures displayed for Frame Relay, ATM and Ethernet Lite services:
e Availability.
e Peak and Average Utilisation.
The summaries tab has two drop down option: Priority Services and Service Alerts

8.3.1. Priority Services

The priority services page is designed to provide the user with a view of the most critical services
within their network. A service can be tagged as a priority service within the IP Visualisation
application (See IP Visualisation).

If the user has not selected any priority services, the page will display the following notice within
the Tree Navigator Panel “No priority services provisioned for this customer”.

8.3.2. Service Alerts

The service alerts page is designed to provide the user a view of the Top 10 poorest performing
services for a specific metric within the network.

The page layout is given in the next figure:
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Figure 8.6 Priority Services- FR/ATM/ELite

8.4.Network Services

The Network Services pages provide the user with a detailed view of all available metrics across
compatible services within their network. Measures are split into 3 page views

e Ethernet
e Frame Relay, ATM, Ethernet Lite

e Service Comparisons

Sernce

REee | Retmork Sorvices .
| Network Services - Ethernet NERNNE o v
| note ELoe Class of §

e salectd  Senvce Companiscn® e 't hou
PPERCASwy

Network Services » Ethernet Fmemet v

Note FRIATMELite
TRa artarnd trea and e staces tha and of the eiecte
SIS 11 o anson [N

FRIATMAELite
4 (2250p 201 | (@ |ommern ety v Go B

Figure 8.7 Network services

8.4.1. Ethernet - Report Page

These pages provides the user with detailed information for their IPMAN, Ethernet MAN, GWIP,
Connect IP Ethernet and Business IP Ethernet services.

8.4.1.1. Base Services

The following metrics are displayed:-
e Service Availability.
e Ingress Volume.

e EgressVolume.

NGDR Version 0.4, October 2011
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e Ingress Average Utilisation.

e Ingress Peak Utilisation.

e Ingress Average Utilisation 3 month Forecast.
e Egress Average Utilisation.

e Egress Peak Utilisation.

e Egress Average Utilisation 3 month Forecast.

Summaries | Wetwork Services | Taktrs Network
Metwork Services - Ethernet - Base Metrics

Nate
Tk emert. E.0- 10 see the "1 hour” increment fram 02:00 to 09:00, select "09:007.
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Figure 8.8 Ethernet page - Base Metrics

8.4.1.2. Class of Service
For IPMAN services, the following metrics per Class of Service are also available:
e PrePolicy Bits.
e Post Policy Bits.
e % Packet Discard.
For IPMAN services where the user has also purchased a Wide Area Port for national connectivity,
the following metrics are available with respect to that port:
e PrePolicy Bits.
e Post Policy Bits.

o % Packet Discard.

NGDR Version 0.4, October 2011
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Figure 8.9 Ethernet page - Class of Service page

8.4.2. Frame Relay, ATM and Ethernet Lite - Report Page

This page provides the user with detailed information for their Frame Relay, ATM and Ethernet Lite
services.

The metrics displayed will be determined by the service selection (Network, Port or PVC).
The following information is displayed when the user chooses services at the full network level:
e (Customer Name.
e Availability.
e Number of PVC ends with outages.
e Total Ingress Volume.

e Total Egress Volume.

The following information is displayed when the user chooses a Port:
e Full National Number (FNN).
e Alias.
e Service Address.
e Bandwidth.
e Product Type.
e Availability.

e Average Total Ingress Utilisation.

NGDR Version 0.4, October 2011
Page 23 of 38



TELSTRA PROPRIETARY

The following information is displayed when the user chooses a PVC:

Peak Total Ingress Utilisation.
Average Total Egress Utilisation.
Peak Total Egress Utilisation.

3 Month Average Ingress Utilisation.
3 Month Average Egress Utilisation.
Total Ingress Volume.

Total Egress Volume.

Full National Number (FNN).

Alias.

Service Address.

Bandwidth.

Product Type.

Availability.

Total Outage Duration.

Average Untagged Ingress Utilisation.
Average Tagged Ingress Utilisation.
Peak Untagged Ingress Utilisation.
Peak Tagged Ingress Utilisation.
Average Untagged Egress Utilisation.
Average Tagged Egress Utilisation.
Peak Untagged Egress Utilisation.
Peak Tagged Egress Utilisation.
Total Untagged Ingress Volume.
Total Tagged Ingress Volume.

Total Untagged Egress Volume.
Total Tagged Egress Volume.

Ingress Discards.

Egress Discards.

Note: To view reporting data for BIP and CIP services, with 1:1 port to access ratio, choose the PVC
level data.

NGDR
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Figure 8.10 FR/ATM/Elite page

8.4.3. Service Comparison — Report Page
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The Network Services Ethernet and Network Services Frame, ATM, Ethernet Lite pages only enable
a user to view a single service at any one time. This Service Comparisons page therefore enables
the user to compare multiple services at the one time.

This page displays the following metrics:
e Availability.
e Average Utilisation.

o Peak Utilisation.

To select multiple services use the ‘Shift’ key to highlight multiple services in the Service Details

Panel and then right click to generate the report.

The page layout is given in the next figure:

NGDR
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Figure 8.11 Service Comparison Ethernet page
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Figure 8.12 Service Comparison FR/ATM/ELite page

8.5.Telstra Network

This tab provides the user with indicative information on the performance of data traversing the
Telstra core and edge networks.

Performance datais displayed for all 6 Classes of Services (CoS). Note that CoS is only applicable to
IP Networks services. As a result the default Precedence level 0 is displayed when the user initially
accesses the Telstra Network tab.

The following metrics are displayed:

NGDR
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e Availability.
e litter.
e Round Trip Transit Delay.

e Packet Discard.

The user can view network performance between the following state capitals:
e Sydney.
e Melbourne.
e Adelaide.
e Perth.
e Brisbane.
e Darwin.
e Canberra.

e Auckland (as a destination only).

The user is also able to access Round Trip Transit Delay performance data between key capital
cities and large regional cities within the same state.

e NSW-Sydneyto..... Albury, Broken Hill, Coffs Harbour, Dubbo, Newcastle, Parramatta,
Wagga Wagga and Wollongong.

e QLD - Brisbane to .... Bundaberg, Cairns, Mackay, Rockhampton and Townsville.

e VIC/TAS - Melbourne to .... Albury, Ballarat, Geelong, Launceston, Mildura, Morwell and
Warnambool.

e SA-Adelaideto .... Alice Springs, Mt Gambier.
e NT-Darwinto .... Alice Springs.

e WA - Perth to .... Geraldton, Kalgoorlie and Karratha.

Telstra Network - RTD

Figure 8.13 Telstra Network

8.5.1. RTD Report Page
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8.5.2. Jitter Page
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Figure 8.15 - Jitter page

NGDR Version 0.4, October 2011
Page 28 of 38



TELSTRA PROPRIETARY

8.5.3. Availability
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Figure 8.16 - Availability

8.5.4. Packet Loss

L3

Summaries | etwork Sevvices [ Teltra Network | imentory | ety
Telstra Network - Packet Loss
:“%?ﬁa-ﬁmuddmmhludmnww wmm "2 hour” incramant frem 5800 to SR, selest "B
2 Cless of Savis e et 378 Ralty, &7 and Gharmat Lin savias, e e 2 Prac 0 . Al leseas 1 apsicatl for 12
tpdummuudu
4] [27 5o 2000 | omtete | oty v| Gl

Precedence Navigator

CFect

GPect

ez ] [ - [

DrFecd - - o o o

g o = 2 .

G " Ll ™ -

Figure 8.17 - Packet Loss
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8.6.1.

Ethernet Inventory- Report Page

This page provides the user with an inventory overview on the Ethernet services (IPMAN and
Ethernet MAN). It does not contain any performance related data.

The user is provided the following inventory information:

The page layout is given in the following figure:

Inventory - Ethernet

Inventory Navigator

Service FNN.

Alias.

Account Number.
Customer Name.

CIDN.

Product, BandWidth(Mb/s).
Class of service.

MultiCast.

« | Inventory

Ethernet Inventory Report
natance .

con Anas Product

Bandwioth  Account Number Class of Sarvice Musticast

Figure 8.19 - Ethernet Inventory page

Locason
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8.6.2.

FR/ATM/ ELite Inventory- Report Page

This page provides the user with an inventory overview on the ATM/FR/ELite services. It does not
contain any performance related data. The page layout is given in the following figure:

This page provides the user with an inventory overview on the ATM, Frame Relay and Ethernet

Lite services. It does not contain any performance related data.

The user is provided the following inventory information :

Service Full National Number (FNN).

CIDN.

Customer Name.

Alias.

Product.

A-end Address.

SLA.

Account Number.

Bandwidth.

Zone.

PV(s.

Local Circuit ID.

Subscriber No (Remote).

Remote Circuit ID.
Untagged Rate.

Tagged Rate.

Remote Address (B-end).

NTU Mode.
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Figure 8.20- ATM/FR/ELite Inventory page
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9. TROUBLESHOOTING

9.1.No Data Available

Summaries | Network Services | Telstra Network | Inventory | Help

Summaries » Service Alerts - FR/ATM/ELite
Note
The entered time and date states the end of the selected increment. E.g. to see the "1 hour” increment from 08:00 to 09:00, select "05:00"

4l [1200 | [o1 um 2011 | B [emra10 | B [Houny v | (Gol (v

Service Alerts - Availability
Alias Location Product Bandwidth Availability

:[iu data available >

Service Alerts - Utilisation
Mias Location Product Bandwidth Average Utilisation Peak Utilisation
bit) s

No data available

The message No Data Available may appear for the following reasons:
1. Thereis no data available for the selected time period.
2. The selected metrics may not be applicable for the service.
3. Theremaybe a dataerrorin the report

Actions to resolve:

e Select a new time period. If there is still no data, check the user guide to determine whether
the selected metric is applicable for the service.

e Check outage notifications on the Help Page for any data errors.

e Log fault with the NGDR Help Desk.
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9

.2.Web Server Inaccessible

5 The page cannot be displayed

The page you are loaking for is currently unavailable, The web
site might be experiencing technical difficulties, or you may need
to adjust your browser settings.

Please try the following:

Click the [J] Refresh button, or try again later.

If you typed the page address in the Address bar, make
sure that it is spelled corrsctly,

To check your connection settings, click the Tools menu,
and then click Internet Options, On the Connections
tab, click Settings. The settings should match those
provided by your local area network (LAN) administrator or
Internet servics provider (ISP},

If your Network Administrater has enabled it, Microsoft
windows can examine your network and autornatically
discover network connection settings

If you would like Windows to try and discover them,

click @@ Detect Network Settings

Some sites require 128-bit connection security, Click the
Help menu and then click About Internet Explorer to
determine what strength security you have installed.

If you are trying to reach a secure site, make sure your
Security settings can support it. Click the Tools menu, and
then click Internet Options. On the Advanced tab, scroll
to the Security section and check settings for S5L 2.0, S5L
3.0, TLS 1.0, PCT 1.0.

Click the  Back button to try another link

Cannot find server or DNS Error
Internet Explorer

NGDR is accessed via a web browser. If the browser cannot connect to the web server, the message

above appears.

Action to resolve:

e Check that your computer has network access by browsing to other pages on the Intranet.

e Ifthe above message appears when trying to connect to NGDR, contact the NGDR helpdesk.
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9.3.NGDR Portal Down

Service Temporarily Unavailable

The server is temporarily unable to service your request due to maintenance downtime or capacity problems. Please try again later

Error message indicates NGDR Portal cannot service incoming requests.

Actions to resolve:
e Retry the connection after a few minutes.

e [fthe message still appears, contact Telstra’s NGDR helpdesk.

9.4. NGDR Portal Display Issue

There may be some instances where the Internet Explorer web browser (or other web browsers)
used may not display the NGDR reports to the user properly. This may be related to the web
browser caching issue.

Actions to resolve:

In this instance, it is advised that the user clear out any temporary internet files and cookies and
restart the web browser.

For Internet Explorer, the browsing history can be located in the "Tools", "Internet Options".
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10.ACRONYMS

The following acronyms are referred to in this document.

Term

Definition

AEST

Australian Eastern Standard Time

ATM

Asynchronous Transfer Mode

CIDN

Customer ID Number

CIR

Committed Information Rate

CoS

Class of Service

DDR

Data Delivery Rate

DLCI

Data Link Connection Identifier

DSL

Digital Subscriber Line

EIR

Excess Information Rate

ELite

Ethernet Lite

FNN

Full National Number

FR

Frame Relay

GWIP

Government Wideband IP

Internet Protocol

IPMAN

Internet Protocol Metro Area Network

IPWAN

Internet Protocol Wide Area Network

IP Vis

IP Visualisation Tool

MB

Megabyte/s

MBS

Megabits per second

NGDR

Next Generation Data Reporting

PDF

Portable Document Format

PIR

Peak Information Rate

PVC

Permanent Virtual Circuit

RTD

Round Trip Delay

SDN

Switched Data Network

SDNR

Switched Data Network Reporting

SIR

Sustained Information Rate

TXT

Text

VP.VC

Virtual Path. Virtual Circuit
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11.GLOSSARY

Term

Explanation

Access Rate

Bandwidth of the access link from your premises to the Telstra network

Charging Zone

Access services and PVCs are categorised into zones for charging purposes.
Please refer to
Our Customer Terms for more information.

Data Delivery Rate

The amount of data successfully delivered across the network from point A
to point B or the amount of data that arrived at point B versus the amount
of data sent from point A, expressed as a percentage

Discarded

Packets dropped in the network

Distance Charge Code Backup

If you have backup PVCs configured, this is the charging zone applicable to
the backup PVC (see Charging Zone)

Distance Charge Code Primary

If you have backup PVCs configured, this is the charging zone applicable to
the main or primary PVC (see Charging Zone)

Egress Data exiting the Telstra network towards your premises
Frame A Frame Relay packet

Graphical Reports provided in a chart or diagram format

Ingress Data sent into the Telstra network from your premises

Management Protocol

Often referred to as Local Management Interface or LMI, this is the protocol
chosen for the Customer Premises Equipment (CPE) to communicate and
synchronise with the network - only applicable to Frame Relay?

PVC Identifier

Generic term used to identify a PVCon a Port (FNN). This refers to a DLCl in
Frame Relay terms or a VPI.VCl in ATM/BDSL terms

PVC Status This shows PVCs that are either ‘Active’ or ‘Propagated’. The latter means
thereis an outstanding order awaiting completion e.g. increasing CIR
bandwidth.

PVCType For ATM/BDSL PVCs this shows PVC type such as VBR-NRT, VBR-RT etc

Service Assurance The service package chosen for response and restoration of faults

Tabular Reports provided in a table or spreadsheet style format

Tagged Generic term for burst traffic over and above subscribed data rate. Also
known as discard eligible, EIR, CLP1

Untagged Generic term for traffic within or below the subscribed data rate. Also
known as CIR, CLPO
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