LE” B Australian Government
U= =

=% Department of Education and Training

HEPCAT USER GUIDES

PART 1




Table of Contents

1 Overview 3
1.1  Purpose of this document 3
1.2  Objectives of HEPCAT 3
1.3 Contacts at the department 3
2  HEPCAT Prerequisites installation
2.1 Description of HEPCAT Prerequisites
2.2 Step by step guide to downloading and installing the prerequisites
3  HEPCAT Application installation
3.1  Step by step guide to installing HEPCAT
4  Starting HEPCAT — the typical scenario 5
5  Starting HEPCAT — when unable to connect the Internet 8
6  Starting HEPCAT — when unable to connect to the department 9
7  Starting HEPCAT — when a new version of HEPCAT is available 9
8 To upgrade to the new version of HEPCAT 10
9  Proxy Settings 11
9.1 Alternative access to Proxy Settings 13
10 Arranging access to HEPCAT 13
Last updated March 2015 Page ii




HEPCAT User Guide — Part 1
1 Overview

1.1 Purpose of this document

This document is Part 1 of a three part user guide on the Higher Education Provider Client Assistance Tool
(HEPCAT).

By the end of Part 1 you will know:;
e What HEPCAT is for
e Who to contact at the department for help with HEPCAT

e How to Download the HEPCAT prerequisites

e How to Install the HEPCAT application

e How to set your web proxy server authentication
e How to start HEPCAT

e What to do when a new version of HEPCAT is released

e How to arrange access to HEPCAT.

Part 2 provides details on the primary functions of HEPCAT - creating, importing, editing, validating, submitting
and exporting submissions.

Part 3 provides details on administrative functions — logging on, changing user settings and managing your
database.

1.2 Objectives of HEPCAT

The purpose of HEPCAT is to enable Higher Education Providers (HEP) and approved Vocational Education
and Training (VET) providers to prepare, validate and transfer data required under the Higher Education
Support Act 2003 (HESA) to the department.

Higher Education providers are required under section 19-70 of HESA to provide to the Minister information
related to the

e Higher Education Student Data Collection

e Higher Education Staff Data Collection and,

e University Applications and Offers Data Collection

VET providers are required under subclause 24(1) of Schedule 1A of the Higher Education Support Act 2003
(HESA) to provide information to the Minister for the

e VET FEE-HELP Data Collection.

HEPCAT is the tool that prepares and validates data submissions and then submits that data to the
department's Higher Education Information management System (HEIMS).

1.3 Contacts at the department

The following website provides further help for HEPCAT and the Higher Education Information Management
System (HEIMS)

e http://heimshelp.education.gov.au

Or you can contact the helpdesk directly:

e Email: HEIMS.datacollections@education.gov.au
e Telephone: (02) 6240 7487
e Fax: (02) 6123 7899
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2 HEPCAT Prerequisites installation

2.1 Description of HEPCAT Prerequisites

The first part of HEPCAT installation involves downloading and then installing HEPCAT prerequisites. The
HEPCAT prerequisite installation contains a number of software packages that must to be installed for HEPCAT
to run.

The HEPCAT prerequisite software packages contain the following:
Windows 7 Version

SQL Server 2012 Service Pack 2 Express
Windows Installer 3.1

Microsoft .NET Framework 4.5 SP1
Microsoft Report Viewer 2010 SP1

Microsoft Windows with Administrator privileges is required for the initial installation of HEPCAT and its
prerequisites and for further HEPCAT upgrades required.

2.2 Step by step guide to downloading and installing the prerequisites

Windows 7 Prerequisite Installation

X

3 HEPCAT Application installation

3.1 Step by step guide to installing HEPCAT

If you had a previous production version of HEPCAT installed on the computer, remove that version using the
‘Add or Remove Programs’ in Control Panel and delete your temporary internet files. (See Section 7: To
upgrade to a new version of HEPCAT).

Windows 7 Application Installation

X
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Step by step guide to downloading the prerequisites

NOTE: Ensure you have a backup of your current HEPCAT before moving to Windows 7.

1. Go to the following URL:
http://app.heims.education.gov.au/Deployment.HEPCAT/Prerequisites/

The HEPCAT Prerequisites webpage will be displayed.

3 "lx ;) 8ing

Ble fdt  Yew Fpveetes Jools Help
wr Favortes | g @ CAWorkdoad 4 EN File 2012 [B Google #p HEMSHelp 2 HEIMS Online (g Higher Education Informa.. 7 HP ALM - Quality Center 11

| @ repcar | P v B ) e v Rigev Sefetyv Tookv @

Department of; Education
HEPCAT Prerequisites

| Get HEPCAT Precequssites |

G Local intranet | Protected Mode: Off v R0 v

2. Click the Get HEPCAT Prerequisites button - the ‘File Download — Security Warning’ dialogue
box will be displayed. Click on Save, choose a location - the file will start to download.

' Do you want to run or save this file?

@ Mame: HEPCAT Prerequisites 4.0.6 x86.exe
Type: Application
From: appheims.testidc.hosts.network

Rn || Save | [ Cancel |

potentially harm your computer. ff you do not trust the source, do not

@ While files fram the Intemet can be useful, this file type can
run or save this software. What s the righ?
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3. After download is complete the Download complete dialogue box will appear. Click ‘Open

Folder’

|
o o

—‘{ﬁ Download Complete

wqQuisitese204.0.6%20x56, exe from appheims.test.idc.hosts.network

Downloaded: J310MB in 48 sec
Download to: ChlUs. S\HEPCAT Prerequisites 4.0.6 x86 exe
Transfer rate: 6. 47MB/Sec

[|lose this dialog box when download completes!

Bun | [ Open Folder | [  Close

4. Right click the .exe file and run as an administrator.

To run the HEPCAT prerequisites as an administor you will need to ensure that your user account

has administrator access

‘u. HEPCAT Prerequisites 4.0.6 x86.exe 15/11/2013 231 PM  Application 318333 KB
 HEPCAT Rel 15 Test Link

J HEPCAT Rel 14 -Data Prep C Drive

| Release 25 (Mow 2013) Release Folder
/ PFS Release 1.0

J Student Rel 25 Test Results

| Tech Specs
J HEPCAT Rel 15 Test Results
I Unipay 2013 EQY

L Libraries
@ Documents
& Music
&) Pictures L4

B2 videos

1% Computer
&, (C) Desktop 2010
¥ (I) 50020895 (\\EPNASD03)
= =) fI‘_] IW2T755 MAFPNASON2Y S

(] HEPCAT Prerequisites 4.0.6 x86.exe Date modified: 15/11/2013 2:31 PM Date created: 15/11/2013 2:31 PM
Application Size: 310 MB

b= [ ]
|
.. » Computer » (C) Desktop 2010 » Userdata » ~ | ¥4 [N Search Userdata 2
Organize » Open Burn New folder & - 0 @
B Desktop + Name - Date modified Type Size
¢ Downloads
N & Downloads 15/11/2013 2:20 PM  File folder
% RecentPlaces
W My Music 15/11/2013 2:20 PM  File folder
I 1 Prod Specs - . ;
=] My Pictures 15/11/2013 2:20 PM  File folder
. Rel 25 IT Review )
H My Videos 15/11/2013 2:20 PM  File folder
J HEPCAT Test XML
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NOTE: A User Access Control dialog box will appear. Ensure that ‘Yes’ is selected to progress
with the installation.

5. Click on Install.

i ™
L Install HEPCAT Prerequisius_ SR

+ Press Install button to start extraction.

s Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.

s If the destination folder does not exist, it will be
created automatically before extraction.

Destination folder

Sujers - Browse...

Installation progress

Install ] [ Cancel






6. After all files have been extracted (this may take a few minutes) the ‘HEPCAT Prerequisites’
dialogue box is displayed. Do not exit at this point.

HEPCAT

Prerequisites

I InNstALL PREREQUISITES

I Exit

Copyright © 2007 Department of Education, Employment and Workplace Relations

7. After all files have been extracted (this may take a few minutes) the ‘HEPCAT Prerequisites’ Click
on Install Prerequisites - the ‘HEPCAT Prerequisites Setup Wizard’ will commence.





Step by step guide to installing the prerequisites

The HEPCAT Prerequisites Installation Information webpage will be displayed.

1.

-

L

ful HEPCAT Prerequisites 5.0.0 Setup == 29

Welcome to HEPCAT Prerequisites
5.0.0 Setup

Setup will guide you through the installation of HEPCAT
Prerequisites 5.0.0.

Itis recommended that you dose all ather applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue.

-

LiJl HEPCAT Prerequisites 5.0.0 Setup e[ |
License Agreement I.
Flease review the license terms before installing HEPCAT Prerequisites 5.0.0, u

Press Page Down to see the rest of the agreement.

HEPCAT iz the property of the Department of Education and can only be used by persons
authorised by the department

If you accept the terms of the agreement, didk I Agree to continue. You must accept the
agreement to install HEPCAT Prereqguisites 5.0.0.

< Back ” I Agree ] | Cancel






2. If you accept the terms of the agreement, click on | Agree - the ‘Installation Information’ dialogue
box will be displayed.

i R

Ll HEPCAT Prerequisites 3.0.0 Setup = x|

Installation Information

-
HEPCAT Prerequisites automatically installs @ number of different packages for your u
Canvenience,

i . | | HEPCAT Prereguisites contain the following components:

Windows Installer 3. 1.
MET Framework 4.5,
RepartViewer 2010,

SOL Server Express 2012,

ol S

Depending on your machine specdifications, this installation could take up to
one hour to complete,

Mote: The .MET 4.5 and SQL Express installers will write settings to your
registry, Some wirus scanners will prevent this operation. To resolve, you
must turn your virus scanner off.

Department of Education

< Back ” Mext = ] [ Cancel

3. Click Next — the HEPCAT Prerequisites ‘Set up’ dialogue box will be displayed

e






4. Click Install —the HEPCAT Prerequisites will be installed. The ‘Install’ dialogue box will be
displayed. This will take a few minutes if you are installing .NET4.5 or install for the first time.

lLel HEPCAT Prerequisites 5.0.0 Setup l = | | ]

Installing i
Please wait while HEPCAT Prerequisites 5.0.0 is being installed. u

Attempting login to HEPCATExpress ....
| | . .. it ..y

Windows Installer version 5.0.7601.18493 found -
.NET Framework 4.5 installation

.NET 4.5 is installed (378389)

ReportViewer installation

ReportViewer is installed

Output folder: C:\Program Files (x86)\HEPCAT\Prerequisites

Looking for HEPCATEXPRESS instance on the system

Expecting to see version 11.2.5058.0 or higher

HEPCATEXPRESS instance (MSSQL11.HEPCATEXPRESS, version 11.2.5058.0) found
Attempting login to HEPCATExpress ....

m

5. On completion, the ‘Completing the HEPCAT Prerequisites Setup Wizard’ dialogue box will be
displayed.

il HEPCAT Prerequisites 5.0.0 Setup l =i | ‘ I

Completing HEPCAT Prerequisites
5.0.0 Setup

HEPCAT Prerequisites 5.0.0 has been installed on your
computer.,

Click Finish to close Setup.

|==}






6. Click on Finish - the Wizard will close.

7. Click Exit - the ‘HEPCAT Prerequisites’ dialogue box will close.

HEPCAT

Prerequisites

B InsTALL PREREQUISITES

Copyright © 2007 Department of Education, Science and Training
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Step by step guide to installing HEPCAT

NOTE: Microsoft Windows with Administrator privileges is required for the initial installation of
HEPCAT and its prerequisites and for further HEPCAT upgrades required.

If you had a previous production version of HEPCAT installed on the computer, remove that version
using the ‘Add or Remove Programs’ in Control Panel and delete your temporary internet files. (See
Section 7: To upgrade to a new version of HEPCAT). Then proceed as follows.

1. Go to the following URL and click Get HEPCAT Application.
http://app.heims.education.gov.au/Deployment. HEPCAT/application/

The HEPCAT Application webpage will be displayed.
— RSN

‘ https://appheims.pprod.idc.hosts.network/Deployment Hepcat/Applic v g E! P Bing P~
¢ Favorites ‘ 95 @] Web Slice Gallery v ‘
@ HepcaT 3 v B v d v Pagev Safetyv Toolsv @~

-~

Department ofi Education
HEPCAT Application

Get HEPCAT Application |

Department of Education Customer Support

eﬂ_. Local intranet | Protected Mode: Off

2. Click Run on the File Download dialog box.
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-
File Download - Security Warning ﬁ

Do you want to run or save this file?

A Mame: HEPCAT v2.0.0.0007.msi
- __"
Ii‘# Type: Windows Installer Package

From: appheims.pprod.idc.hosts.network

Bun ][ Save ] [ Cancel ]

potentially ham your computer. i you do not trust the source, do not

|éj While files from the Intemet can be useful, this file type can
L
= run ar save this software. YWhat s the risk?

3. Click Run on the Security Warning’ dialog box.

-
Internet Explorer - Security Warning ﬁ
- PEE———— e ey
I| The publisher could not be verified. Are you sure you want to run this
software?
I Mame: HEPCAT%:20v9.0.0.0007.msi

Publisher: Unknown Publisher

Run ][ Don't Run ]

should only run software from publishers you trust, How can I decide what
software to run?

|® This file does not have a valid digital signature that verifies its publisher, You

b

NOTE: A User Access Control dialog box will appear. Ensure that Yes is selected to progress with
the installation.

4. On completion, the HEPCAT Setup Wizard will be displayed.





' Welcome to the InstallShield Wizard for
- HEPCAT v15.0.0.0012

|

The InstallShield(R) Wizard will install HEPCAT v15.0.0.0012 on l
your computer. To continue, click Next. '

WARNING: This program is protected by copyright law and
international treaties.






5. Click Next - the Destination Folder dialogue box will be displayed.

—

5 HEPCAT v15.0.0.0012 -

Destination Folder
Click Mext to install to this folder, or dick Change to install to a differe

[::7 Install HEPCAT v15.0.0.0012 to:
C:\Program Files (x86)\HEPCAT v15.0.0.0012\Application,

InstallShield

<Back || Mext> || cancel

6. Click Next - the ‘Ready to Install the Program’ dialogue box will be displayed

—

-
] HEPCAT v15.0.0.0012 -

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back, Click Cancel to
exit the wizard,

InstallShield






7. Click Install - the HEPCAT Application will commence installing.

) HEPCAT v15.0.0.0012 - Lo

Installing HEPCAT v15.0.0.0012

The program features you selected are being installed.

Please wait while the Installshield Wizard installs HEPCAT v15.0.0.0012,
This may take several minutes.

Status:

InstallShield

<Back || mext> |[  canel |

InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed HEPCAT
v15.0.0.0012. Click Finish to exit the wizard.

'E.ilish i ]_ Cancel






9. On completion, the ‘HEPCAT Application webpage’ screen reappears. Click the red close
control in the top right hand corner to close this screen.

Ao g ESTE)
g https://appheims.pprod.idc.hosts.network/Deployment Hepcat/Applic v g g ,o Bing P~

i Favorites | ¢ @] Web Slice Gallery ~
@ HepcaT 3 v B v o v Pagev Safetyv Tooksv @+

A

Department off Education
HEPCAT Application

Get HEPCAT Application |

Department of Education Customer Support

e‘. Local intranet | Protected Mode: Off v H100% v

First time you start HEPCAT

The Unable to connect to the internet dialogue box will be displayed.

 Unable to connect to the i

fou must be connected to the Intemet to log in to your organisation's account.
Flease check your connection to the Intemet ar adjust your prowy settings.
{You may start HEFCAT and log on to Test without an Intemet connection).

Flease select an option.

Prowy Settings ‘ ‘ Start HEPCAT H

1. Click Proxy Settings on the Unable to connect to the internet dialog box.





Reset Proxy Setti &l

Proogy Settings

Proxy Settings

O Mo proxy
{®) Auto-detect proxy settings

() Manual proxy configuration:

If your computer sits behind an authenticating proxy server then
you will need to fill in all the boxes belaw

2. Select Auto-detect proxy Settings on the Proxy Settings dialog box and Click ‘Test
Settings’.

HEPCAT Proxy Settings “u

Your proxy settings are valid.

3. Click OK — and start the HEPCAT Application.






You also need to update the following folders to allow users to create/modify files in this folder:
C:\HEPCAT and;
C:\Program Files (x86)\HEPCAT vx.0.0.00xx\Application\

To update these folders please do the following:

Right click folder and select properties

Select security tab and click the edit button

Select Users from the Group of user names selections and click full control from the
Permissions for users selections

Click apply

Repeat to other folder

The first time HEPCAT is opened it must be as administrator to allow database updates. When you
open HEPCAT as administrator the ‘User Account Control’ asks you to allow HEPCAT to modify the
hard drive, click ‘Yes’. To run HEPCAT as an administrator please do the following:

Locate the HEPCAT shortcut on the desktop of from the start menu

Right click and select properties

Select compatibility tab and click run this program as an administrator from the privilege level
selections

Click apply

If you elect to run as administrator always error logs will go to C:\Program Files (x86)\HEPCAT
vXx.0.0.00xx\Application\

If you run as a user error logs will go to C:\Users\<Your User
ID>\AppData\Local\VirtualStore\Program Files (x86)\HEPCAT vx.0.0.00xx\Application\
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HEPCAT User Guide — Part 1

4 Starting HEPCAT - the typical scenario

1. Click the Windows ‘start’ button on your PC, then select -> All Programs -> HEPCAT-> HEPCAT.

HEPCAT will check for the following:

e Connection to the Internet

e Connection to connect to the department

e Current application version

e Available updates

*  Australian Government

Release 15.0.0.0015

Updates completed. Click ‘Start’ to continue.

If there are updates available for HEPCAT, HEPCAT will download the updates — the dialog box will show

you this is happening - then prompt you to click ‘Start’.

If there are no updates, HEPCAT will start and prompt you to log in.
2. Click ‘Start’ in the HEPCAT Start up dialog box (if prompted).

3. Enter your HEPCAT User Name and Password and click ‘OK”’.

Enter Username & Password

Izer Marne: ||

Paszword: |

|

Cancel

Logaon ko Tesk

Alternatively, you can leave the User Name and Password fields blank and click ‘Logon to Test’. If you
‘Logon to Test’ you can practice using HEPCAT with full functionality, except you cannot submit test data to

the department.

Last updated March 2015
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HEPCAT User Guide — Part 1

4. Dual providers and Test logons

Select Provider Type ==

(*) Higher E ducation Provider

() Wocational Education & Training

Dual providers: If your organisation is both a higher education provider and also an approved VET provider
(a dual provider), when you enter your User Name and Password, HEPCAT will prompt you to select a
provider type for your current session.

Test: If you selected ‘Logon to Test’, HEPCAT will prompt you to select a provider type for your current
session.

Note: HEPCAT will allow only show the submission types related to the provider type you select for that
session.

To change from one provider type to another, use the Tools / Change HEP Code menu option (see 2.7:
Change provider account / Change HEP Code in Part 3 of this User Guide). Alternatively, you can close
HEPCAT then restart and log back in.
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HEPCAT User Guide — Part 1

5. HEPCAT will then boot and display the Welcome page, retrieve status updates from HEIMS and update
VET Courses from VITS.

Status updates: If you have recently submitted data to the department and HEIMS has processed those
submissions, the status of those submissions will be updated to accepted or rejected. (See also 11: the
department accept/reject — status update in Part 2 of this guide).

VET Courses: If you are a VET provider and courses have recently been approved or updated in VITS, a
record of those courses will be copied to HEPCAT. (See also 12: Approved VET Courses in Part 2 of this
guide). HEPCAT will display the following message.

HEPCAT v Courseupdtesavaleble [

An update of wour approved WET courzes from the
WET FEE-HELP syztem iz available.

Thesze courzes will be copied into HEPCAT.

The Main Menu allows users
to undertake a range of
HEPCAT functions

the user starts HEPCAT and may

g i contain messages that the
e e — Department wishes to communicate
R ve— Alternative view of current to HEPCAT users

Dt Cotuten (ot Asstarce Too submission status

ey

ot ween ALARY
Swam e 2232U

S i 030 e

bomee 031ET

[
oty L) g St sty R S s Parges %S o)
PR SR S At ot e

- gty 1 2% i B o e ey f OCDe
1 Whevote b7 AL BT AL
Dt o @ Do ey Avwd B MK e i S e it o Pe OGS seteie
e tetmic s

The left hand navigator
“Submission Type”
allows the users to view
existing submissions

Describes the metadata of
each submission selected
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HEPCAT User Guide — Part 1
5 Starting HEPCAT —when unable to connect the Internet

When you start HEPCAT, HEPCAT attempts to connect to the Internet. If a connection can not be made,
HEPCAT displays the following error message:

-
E.lnable to connect to the |

ou must be connected to the Intemet to log in to your organisation’s account.

Please check your connection to the Intemet or adjust your promy settings.
{Y'ou may start HEPCAT and log on to Test without an Intemet connection).

Please select an option.

g

H Prooy Settings ‘ ‘ Stat HEPCAT H

First check you internet connect by checking all cables are connected to your PC and you are able to
access the Internet using your browser then click ‘Retry’.

If HEPCAT is still unable to connect to the internet you need to check your proxy settings. To check your
proxy settings please follow the instructions in Section 9 Proxy Settings, below, to set your web proxy server
authentication.

Note: If you have been able to successfully log on to HEPCAT using your User Name and connect to the
department since the release of version 5 of HEPCAT in July 2009, please do not change the web proxy
settings as described in this section.

If you are not connected to the Internet, HEPCAT can still start, however, you will not be able to log on
successfully with your User Name. HEPCAT can commence a Test session only and contact the
department to rectify the issue.
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HEPCAT User Guide — Part 1
6 Starting HEPCAT —when unable to connect to the department

Once HEPCAT is able to connect to the Internet, it then attempts to contact the department. If a connection
to the department can not be made, HEPCAT displays the following error message:

Unable to connect to DEEWR.

It appears that the connection to DEEWH iz not currently available.
This means HEPCAT iz unable to check for or apply updates or to log you into your organization’s account, .
['ou may log on to Test without a DEEWHF connection).

Pleaze select an option,

You will not be able to log into HEPCAT with your User Name if HEPCAT can not connect with the
department.

Your options are to:

o Click ‘Retry’ to see if the connection has become available (perhaps after waiting for a number of
minutes); or

o Click ‘Start HEPCAT’ to start HEPCAT anyway. This will allow you to commence a Test session.

7 Starting HEPCAT —when a new version of HEPCAT is available

When HEPCAT is able to connect to the internet and the department HEPCAT checks that you have the
latest version installed. If you do not have the latest version HEPCAT displays the following message:

New yersion of HEPCAT detected

& new verzion of HEPCAT iz available. It iz recommended that the new verzion is installed now.

Start HEPCAT ‘ ‘ Exit

Unless you intend just to view your existing data or start a test session, you should click ‘OK’, close
HEPCAT and upgrade to the new version.

Note: You will not be able to submit data to the department using the old version.

Last updated March 2015 Page 9
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8 To upgrade to the new version of HEPCAT

As described above, HEPCAT will advise you when a new version is available. To install the new version:

1. Close HEPCAT (if open).

2. Remove HEPCAT via the Control Panel option Add Remove/Programs. (‘Start’ button -> Control Panel).

itrol Panel

File Edit View Favorites Tools Help
L) J lw pSearm = Folders v

Address G‘ Control Panel

Name Comments

See Also &, Accessibility Options

Adjust your comput...
Installs and trouble...
Install or remove pr...

Configure administr...

Q Help and Suppart

“ Automatic Updates

Install or remove programs and Windows components.

7 Date and Time

Q\Dlsplay

Change the appear...

5! HEPCAT Installer
5 HEPCAT Prerequistes 3.3

f&! Higher Education Provider Client Assistance Tool (Internal)
@ Image Resizer Powertoy for Windows XP

ﬁ InfraEnterprise Controls

ﬁ Intel(R) Graphics Media Accelerator Driver

\ﬁj Currently installed programs: [ show updates Sort by:
Change or ¥ Adobe Flash Player 9 ActiveX Size 2.33MB |~
Remove =
Programs ﬂ Adobe Reader 7.0.3 Size  ©65.11MB
@ Alt-Tab Task Switcher Powertoy for Windows XP Size 0.04MB
E‘? ﬁ' ATI Display Driver
Add New L
Programs E'} Compatibility Pack for the 2007 Office system Size  63.67MB
E DEST PDMS Size 0.85MB
Ej 5/ DESTPAC Software Sz 0.22MB
Add/Remove )
T 5 HEIMS Client Tool Sze  0.27MB
Components
Used frequently
@ Last Used On 12/03/2008
S‘:;I:rssmar:rdn To change this program or remove it from your computer, dick Change or Remove.
Defaults

Size

Size

Size

Size

0.03MB

0.05MB

0.01MB

10.96MB

i<

4. The ‘Add or Remove Programs’ dialogue box will be displayed.

Add or, Remowve Programs

\?() Are you sure you want to remove HEPCAT +4.0.0,0003 from your computer?

[ WEs l [ Mo ]

5. Click ‘Yes’ and HEPCAT will be removed from your system. The ‘HEPCAT’ dialogue box will indicate

HEPCAT v4.0.0.0008

progress.

=

(RRNRRNRRNARNER

)
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HEPCAT User Guide — Part 1

6. Then delete your temporary internet files: - Go to your internet browser and click on:
Tools > Internet Options > Delete (‘Browsing history’ on General tab) > Delete Files

7. Install the new version of HEPCAT as described in the Section 2 HEPCAT Application.

9 Proxy Settings

Note: In Release 5 of HEPCAT (July 2009) some enhancements were made to the HEPCAT start up
procedure. Although unlikely, this could mean that your proxy settings need to be reset.

If you have been able to successfully log on to HEPCAT using your User Name and connect to the
department since the release of version 5 of HEPCAT in July 2009, please do not change the web proxy
settings as described in this section.

If you have not previously been able to log on to HEPCAT using your User Name (i.e. you can only ‘Logon
to Test’) and if HEPCAT is unable to connect to the Internet, please follow these instructions to set your web
proxy server authentication.

1. Click ‘Proxy Settings’

-
Elnable to connect to the i

fou must be connected to the Intemet to log in to your organisation’s account.

Please check your connection to the Intemet or adjust your prosgy settings.
(You may stat HEPCAT and log on to Test withaut an Intemet connection).

Please select an option.

g

Retry H Proxy Settings ‘ ‘ Start HEPCAT H
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HEPCAT will display the Reset Proxy Settings window. (The default setting is ‘No proxy’).

e 0 =
I Proogy Settings

Proxy Settings

O Mo proxy
@ Auto-detect proxy settings

(") Manual proxy configuration:

If your computer sits behind an authenticating proxy server then
you will need to fill in all the boxes below

Test
Settings

2. Click ‘Auto-detect proxy settings’.
3. Click ‘Test Settings’.

HEPCAT will then check your connection to the Internet and display a message to indicate if the settings
are valid or invalid.

If the settings are valid click Ok’ on the message box and click ‘Ok’ on the Proxy Settings box, then Click
Retry on the ‘Unable to connect to the internet’ message box.

HEPCAT should now connect to the internet, start and prompt you to log in.

4. If the settings are invalid click ‘Manual proxy configuration’ and enter your User Name and Password.
This is the username and password you would normally use to access HEIMS applications. In the Proxy
box, type the address of the proxy server, this is the Proxy Server IP address. You may need to talk to your
IT support staff to obtain this. In the Port box, type the port number and click ‘Test Settings’.

HEPCAT will then check your connection to the Internet and display a message to indicate if the settings
are valid or invalid. If valid click ‘Ok’ on the message box and click ‘Ok ‘on the Proxy Settings box. Click
‘Retry’ on the ‘Unable to connect to the internet’ message box and HEPCAT should now connect to the
internet, start and prompt you to log in.

If the settings are still invalid check the User Name or Password and the wrong Proxy or Port or contact the
department to rectify the issue.
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9.1 Alternative access to Proxy Settings

After HEPCAT has started (either in a Test session or after logging in with your User Name) you can view
and change your proxy settings using the Tools / User Settings menu option.

ety serng 5
I Prowgy Settings

Proxy Settings

() No proxy
@ Auto-detect proxy settings

"y Manual proxy configuration:

If your computer sits behind an authenticating proxy server then
you will need to fill in all the boxes below

Test
Settings

| ‘ Ok ‘ ‘ —

This option provides the same functionality as referred to above.

You should not change your proxy setting if you have been able to log in to HEPCAT using your User
Name.

10 Arranging access to HEPCAT

After HEPCAT is installed any person can start a test session in HEPCAT (See 2.6: Logging in to test in
Part 3 of this guide).

To submit data to the department, however, you must log in with a user name and password. To obtain an
authorised user name for one or more staff, please contact the help desk at
HEIMS.datacollections@education.gov.au.
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