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OVERVIEW

Product and system overview

Powercall is a software application that works in tandem with the CTi Telephone
and synchronizes with Microsoft Outlook Contacts to offer you;

CLI screen pops from Outlook Contacts
Click to dial

Telephone Call List

Voice Recording

Voicemail

The CTi telephone connects to either a PSTN or PBX analogue telephone line. It
has a data port (RS232 or USB converter) for connection to a PC, which handles
all the data from phone to PC and vice-versa. In addition, the CTi phone is
directly connected to the TX (microphone) and Rx (speaker) connections on the
PC’s soundcard, used for Voicemail, telephone recording purposes and listening
to recorded messages confidentially.

PSTN  TELLINE RS232/USB
~ to PC . '
TX/RX \_J
to PC :
soundcard
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FEATURES

The Cti telephone and Powercall offer you the following features:

Synchronize with Microsoft Outlook Contacts

Calling Number Identification (Dual FSK/DTMF) for incoming
calls, with Outlook Contact pop-up when a match is found

Call Directory of each call made or received (displays time and
date, duration of call, number dialed, CLI [if applicable] and
comment)

Search facility on Call Directory, by type of call (dialed,
answered, missed, voicemail), number, first name, last name,
duration, date of call, or comment.

Quick Dial one-click option (saves time when making outgoing
calls)

Add text comment to specific call for easy future reference to
content within the conversation.

Record telephone conversations (with email option)

Voicemail — auto answers and take messages when you are
away from your desk. Remote listening of messages when you
are out of the office.

Message Waiting Indication for Voicemail messages

Headset operation for increased productivity

Listen to music files from your PC directly on your headsets

23 one touch memory dialing keys
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INSTALLATION PROCEDURE

Parts List

Each Powercall Cti Intelligent PC Phone is shipped with the following

parts :
1. Handset
2. Curly cord
3. Flat telephone cord with USB Power plug and Line feed.
4. RS232 Data cable (USB converter optional) with audio Tx and Rx
connector for PC soundcard.
5. Three AAA rechargeable batteries.
6. Headset Hanger (optional)
7. Headset (optional)
8. Installation CD Disk
Hardware
1. Remove the plastic lid of the battery compartment located at the

bottom of the phone and insert the 3 x AAA rechargeable batteries.
Close the lid

The USB power automatically charges the rechargeable batteries.
Fully charged batteries will last up to 48 hours during a power
failure. We recommend that you replace the batteries every 2 to 3
years (Note: The batteries are for back up purpose only — phone
will also work without any battery, provided that USB Power is ON)
Plug one end of the curly cord into the handset and the other end
into the telephone.

Plug one end (4 wires) of the flat telephone cord into the telephone
“Line Jack” and the other end (2 wires) into the wall-socket. Plug
the USB plug into any USB port of PC . (Please reference figure 1
below).

Connect one end of the Data cable into the telephone “Data Jack”
and the other end into the PC (RS232) connector. (Note: You can

also use an optional RS232 to USB converter, if you do not have a

3

PowerCall Outlook User Manual — Revision 1
Copyright 2007 — CTi-phone — All rights reserved



spare RS232 com port on your computer or laptop).

6. To use the headset (not included), plug into the headset socket on
the side of the phone.

7. Adjust the headset transmitter and receiver volume controls to the
most comfortable setting

8. Contact your PBX supplier for the relevant PBX settings (i.e.
transfer signal — 100, 300 or 600ms..etc).

9. To mount your phone on the wall, remove then rotate the wall-
mount clip 180 degrees. Re insert the wall mount clip to ensure
that the handset stays in place when the phone is mounted on the

wall.

Fig 1.

Power Line -
connect to PC USB port for power

4-WIRE 8
Connector

Fig 2.
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6-WIRE
Connector
to Data

Jack RS232

to PC

Speaker
{green)Connector
to PC Soundcard

Microphone
(red)Connector
to PC Soundcard

Software

PC Requirements

Your PC’s minimum operating specifications are:

Pentium I or higher

Windows 2000, XP or Vista (loaded with Microsoft Outlook 2003
or 2007)

256Meg RAM

40 Gig Hard Drive (larger if you are going to use auto-record
mode)

Free RS232 com port (alternatively you can source a RS232 to

USB converter to connect to any spare USB port on your PC or

laptop)

Software Installation

1. Click on the powercall outlook.exe file to start the installation

process
Once completed, connect the Cti telephone as per “hardware”
installation instructions below, and ensure that you are
connected to the correct COM port. Note: If the LCD display
shows no data, then the com port is not properly configured
(refer to “Settings” in application)

Open the application by going to Start/Programs/Powercall, or

‘.

by clicking the powercall icon QOI”I your desktop.

4. Powercall Toolbar is now displayed on your screen as per below.
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Clicking on the relevant button on the Powercall Toolbar will connect you to the
related menus/options.

Contacts Button Settings Button Synch Button
Outlook

Minimize lcon

POWERTATL Close
lcon
Call
Directory Voicemail
Button Onioff
) Call
Login ’
suten st
Dial
Button
Phone
Status

Dial Num ber Entry Box Lagin Passwaord Entry Box

Powercall Button/LCD description

The buttons on the Powercall toolbar will either open up a window or perform a
specific function.

Call Directory Button - Pressing this button will open the call
directory window

G =15k
Calls - All =
| Type [ Contacts Phons Nurber Duration Date Start Time End Time: | Comme
& Prvate/Unknown 216 Ohrs, Omin, 12 sec 2007/08/22  11:56:28 115638
& FiivatedUnknown Fiivale/Unknawn Ohs,1min, 22 5ec 2007/08/22  10:45:20 104642
& PrivatedUnknown Private/Urknown ks, Ormin, 4 sec 2007/08/22  10:08:43 100847
& FiivatedUnknown Fiivale/Urknawn Ohis, 2min, 20 sec 2007/08/22 035010 035230
& Lyt M 200 Ohrs, 1 min, 16 sec 2007/08/22  0%:14:35 031551
= FiivatedUnknown 0113864500 Ohis, 12min, 3sec 2007/08/22  DB4555 08:59.04
O = Customer Best 260 [Business] Ohrs, Omin, G sec  2007/08/22  08:2332 082938
|| & PivatedUnknonn Fiivale/Unknawn Ohs,Omin,Bsec  2007/08/22 082725 082731
= Custome:, Best, 260 [Busivess] Ohrs, Ormin, 10 sec 2007/08/22  08:25:13 082523

This is the window where most of the action occurs. On this window you can
view all call by name, number, Duration, Date, Start Time, End Time and
Comments. You can listen to recordings and voicemail and add comments to
call recordings. This window can also be used to search a specific contact and
to quick dial one of his primary numbers. Other search criterion such as by
comment, calls older than certain date, or longer/shorter than certain duration,
is also possible. Depending on feature you have to click on either the “View” or
“Actions” tab as illustrated by the arrows on image.
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)

Contacts Button - Pressing this button will open up the contacts
window where you can search a specific
contact by first or last name, as well as one-
click quick dial his/her primary numbers
(home,mobile,business).

Contacts

e Tite [ Phene Humt

Marketing Manager

Contact Phone Mumber 1

0336298698 [Mohile]

| Phore Number 2
0717095300 [Business]
2573163370 [Business]
2075000 [Business]

Company

Anderson, Grant, Imvestment Cars

Lembariti, &dar, Orange Botswana Product and Services Mana
Nashua Mobile

Orange Botswana

Maltheus, Doug,
. Kago, M
lvan,

Smit. Adri
Knostze, Teddy,

Marketing Director REEEN
Marketing Directer
Compasite Technologies 8051431 [Business]
3153588 [Business]

0114780320 [Business]

0112078840 [Business]

Vesa - Regulstor Marketing Manager
Edtor

Marketing Manager

OU o the move
Nashua Mobile

0336388200 [Mobile]

Swaneposl, Jacques,

Fourie, Rolanda,

Za, Machine@Bootcamp-Sa.,

Viaianne, Markus
van der Linde, lvan

van der Merwe, Heroules
van der Menwe, Andies

van Nigkerk, Brent
van Wik, Ger
van 2yl Marin

8

Namibia, Carstens -,

. David,

Za, Come@Voicelogger.,
Strydom, Alan,

Bulkin, Eral,

. Charles,

. Ingrid,

Theron, Henri,
COMMUNICATIONS®, .,
Heidgen. Andrea,

Linde, Mark v.d..

Latter - Blick, Mike,
Kuipers, Riob,

L dlison,

wvanwyk, Gerhard,
Communications”, ‘Total,
Systems’, Voice & Data,
Grobler, Tilie,

wvan Deventer, Rob,

G57EEEEE77E [Business]

210 [Business]

On this screen you can search for contacts by first name, last name, title,
number, company or job title, then use quick-dial to dial the specific number.
This window can also be used to add a new contact to Outlook or edit existing
contact in Outlook.

Settings Button - Pressing this button will open up the settings
menu where you can configure administrator

passwords,

telephone settings,

registration,

voicemail settings and call recording settings

Synchronize Button - Pressing this button synchronizes all contact

data in

Outlook

to Powercall.

Please

7

PowerCall Outlook User Manual — Revision 1
Copyright 2007 — CTi-phone — All rights reserved



synchronize every time a change is made to
Outlook contacts

@ ...:
. \REC
' Record Button - Pressing this button switches automatic

recording of calls ON or OFF. Orange
indicates ON , and grey indicates OFF.
You can also set this in the Settings
window “voice recording”

Please make sure that all recording
related parameters are correct in the
“Settings” menu, including the store
path for all recorded messages (see
“Call Directory” in Settings)

a a Voicemail Button - Pressing this button enables or disables

voicemail. When enabled (Blue),
call will be auto-answered after a
preset number of rings, prompting
caller to Ileave a message.
Voicemail box owners can also
retrieve messages remotely by
entering a password.

Please make sure that all voicemail
related parameters are correct in
the “Settings” menu.

wb
Login Button — You need to enter a valid administrator password on
the login box to the right of this button, before
pressing it, to gain access to the Settings menu.
Refer to “Settings” description within this manual.
Note: By default, no password is required — simply
press the Login button.

g Dial Button — You need to enter the number you wish to dial in the
login box to the right of this button. Then press key
to dial the number
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'a Minimize icon - Minimizes the Powercall application in
your desktop’s tool bar

e Close icon - Closes the Powercall application

LCD - Displays the status of the CTi phone (idle,

speaker, headset, etc). Note: If LCD is blank,

Phone Connected it means that the phone is not connected.

IDLE Please check com port setting in the
“Settings” menu.

Software & Phone Settings

Clicking the “¥ button on Powercall toolbar gives you access to the

Setup Menu (you first need to enter correct Administrator Password —
by default no Administrator Password is required). The software Setup

menu allows you access to the following sub-menus:

Administrator Password
Call Directory

Phone Connection
Phone Setup

MP3 Options

Registered

Voicemail

Recording Options

© 00 N O 0o A W N P

Email Setup
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Administrator Password

«f Settings

Administrator Password

— Settings

Call Directory
Phone Connection
Phone Setup

MP3 Options
Reqgister
Yoicemail

Recording Options

Email Setup

Change administrator password.
Enter Password here to

Current pagsword l — prevent
: unauthorised users from

changing settings
New password I ¢_—
Confirm new passward ]

Cloze | Save |

It is recommended that you enter a new password to prevent

unauthorized entry into the Settings menu. NOTE: Please write down the

password on a piece of paper and store it in a safe place. If you forget the

password, you will need to uninstall all data and re-install the application.

Call Directory

The screen below allows you to change or set the directory path where
recorded phone calls are saved. You can choose or create any valid path on
your PC, by pressing the “change” button. Please press “save” before closing

< Settings

,g D ::_-

Call Directory

- 5ettings

Administrator Password

Phone Connection
Phone Setup

MP2 Options
Register
Voicemail

Recording Options

Email Setup

Change the path where recorded phone
calls are saved.

Current Path - C:AProgram Files\PowerCall\PhoneCalls

Cloze Save | Change

f
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Phone Connection

The screen below allows you to assign the correct COM port to which the phone
is connected to. By default it assigns Com Port 1. Please note that if phone is
not connected, you can immediately see it on the LCD display on the toolbar
(blank LCD) . Select correct com port once ticked and press “accept”. If

successful you will get a message on the menu.

s ~E <]

Phone Connection

~Settings
Current Port COM1

Administrator Password

Eall Direictory & SedslPort  [COMT 5|
Phone Connection
/' 7 Other Serial Port I

Phone Setup
MP3 Options

Regist
e Connected successfully,

Yoicemail

Recording Options

Email 5etup

NOTE : If you cannot connect to COM 1 , please go to “ Start>Control
Panel>System>Hardware>Device Manager “ to get the right COM port
number and then change it in this menu. After successful connection, close and
open the Powercall application to start using application.

Phone Setup

The screen below allows you to assign two things:
1. PABX Trunk access prefix (if required)
2. Show Outlook contact on incoming and outgoing calls when the CLI
number or dialed number finds a match in Outlook Contacts.
£ o g

Phone Setup

~ Settings
Administrator Password I Use Prefis
PABx / Diall fi
Call Directory - alling prefix
Phone Connection ’
Save Prefix !
MP3 Options
Register
Voicemail
¥ Show outlook, contact when making phone call?
Recording Oplions
Email Setup
Save !
Close l

To set PABX trunk prefix, tick the “use Prefix” box and enter the PABX

trunk dialing prefix if applicable. Usually a zero or nine, followed by a
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comma (for pause). Note: Each comma you insert, adds a 1 second
pause. Always press “save” after you have entered new data.

To activate Outlook Contact window pop-up, when Incoming Cli number
or dialed number matches the number within a contact in Outlook,
please tick the “Show Outlook contact when making phone call” box.

Press save after data has been modified.

MP3 Options

This is where you set the parameters for MP3 audio files. By default, the values
you see should be optimal for sound quality and file size (compression level).
'ff Settings E] 0

MP3 Options - 16kbps; 4410Hz; Mono

 Settings -
Adjust MP3 Encoder oplions
Bitrate (kbps]

Administrator Password

Call Directory

18 A

Phone Connection
Frequency [Hz]

Phone Setup

]4410 A
Register Mode [Channel(s]]

Maono -
Yoicemail
Recording Options Close J Save J
Email Setup

NOTE: Do not change these settings unless you have experience with MP3 file encoding

parameters.

Register

This is the submenu where you register your Powercall software
application. Please note that registration is only possible if phone has
proper connection with PC (correct COM port). This is to ensure that it

reads the unique ID number in phone.
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s g%

Register

—Settings

Administrator Password PowerCall demo. please register.
Call Directory To obtain a senal number please visit  http A fww, powercall. co.zalnew /U serRegister. asps

ith ique Phone 1D,
Phone Connection R e NS

* Pleaze keep in mind the Phone 1D iz Caze Sensitive
Phone Setup

MP3 Options Your unigue Phone ID will automatically
PhoneID 15000805 & be displayed here, if connection to PC is
successful
Yoicemail Serial Mumber I

Recording Dptions
Cloze Accept
Email Setup

You need to first go to the link as shown above by clicking on it
(require live internet connection), and then fill in the required details
as shown in form below. Once you have entered all the correct
information (make sure the email address is correct), you will receive
further instructions and your serial number (unlock code) via email,
which you then enter in the “serial Number” box in the menu above

(see red arrow). If successful, you will see the word “registered” in the
box.

|’.é “Untitled Page -~ Windows iﬁiernet"ﬁﬁiorer

~ | & http:/fwww.powercall.co.zajnew UscrRegister.aspx [l [#2] [ [so00e e

ey

File Edit View Favorites Tools Help

[i BGG 05 & D B v | Ty Bookmarisy PRk, @70 blocked | G Check v |2 Translate v | Autolink w | Autoril 2 (@) Settings

QY stumble | &y Iikeitt W  Fsendto - (D Channel: @ & @ Tw &L Al- | Favorites (& Friends | Tools -

W g ‘gunﬁﬂedPaga [7| it I i - [hPage + () Taok
Personal Details

Name

Email Address Please use a valid email address to recieve your login details

Tel | -

Country Cauntry... |

If you have not received your registration details by email with in 1 hr of submitting your details
Simply enter your email address below as per your original registration to receive your login details

L
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Voicemail

This is the submenu where you set all the voicemail related parameters.
«} Settings M=
Yoicemail

~ Settings —

Reqgister

Phone Setup

Recording Options

Administrator Password : T ;
| Enable voicemail after how many rings.
Call Directory ki

e

Phone Connection Yoice message to play.

.| c\PowercalRecordingzi.Thank'y'ou.mp3
Beep to play after voice meszage.

MP3 Options .. | =MPowercall\Recordingsding, way

Y'ou have no new messages
c\Powercall\Recordings\M ok eszages. mp3

Yoicemail Mext Message

c\Powercal\Recordings\M extt eszages.mp3
Y'ou Have Meszages

Email Setup | cM\PowercallRecordings\Mewbd ezsages.mp3
Fecord duration [zeconds). Yoicemail pagsword (4 digits).
130 i‘l 23

To enable voice mail, you must tick the box as indicated by the red

arrow above, or you must press the @ key on toolbar (changes to

blue to indicate ON status).

Others
[ ]

settings are:

Number of rings for VM to answer (not less than 3)
Introductory Voice Message to play on answer. System has
default message, but you can record your own personal message
on MP3 file or Wav file and then set path of file to use.

Beep signal to indicate to caller that he can start leaving a
message. By default Powercall already has a beep sound. You
can change it if required by changing directory path, though not
really advised.

“You have no new messages” - This message will play when
VM owner phones in remotely to listen in to his messages, and
there are no messages in mailbox. Not advisable to change this
message.

“Next message” - This message will play at the end of
playback of each message that VM owner listens to. Not

advisable to change this message.
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e “You have messages” - This message will play when VM
owner phones in remotely to listen in to his messages, and there
are messages in mailbox. Not advisable to change this message.

e Record Duration — By Default it is set to 30 secs. We
recommend that you do not set it to more than 60 secs, as most
messages are on average shorter than 60 secs. If caller does not
press the * key to terminate the call, phone will stay off-hook
until this timer times-out.

e Voicemail Password — This password is for the VM owner to
be able to listen to his messages remotely. When owner phones
in, he must dial the password as soon as the Introductory Voice

Message prompt is heard.

NOTE: Do not forget to press the “SAVE” key after you have made any

changes to the settings.

Recording Options

This is the submenu where you set whether you want to record all calls
automatically or only record calls on demand (by pressing the record
button on the call pop-up window.

(& Settings mE x|

Recording Options

— Settings -

Administrator Password " Record all phone calls.
Call Directory ¢ Record phone call: on demand.
Phone Connection

Phone Setup

MP3 Options

Register

Yoicemail

Cloge Save

Email Setup

N =) =
An easier way is to simply press the button on the toolbar.

orange status means that all calls will be recorded automatically, and
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Q means that calls will only be recorded on demand (by manually

clicking on the record button on call window pop-up as shown below).

260 [x]
Customer, Best ks
280 . E.J—J

COutgoing

00:00:00

If it's green it's not recording and if red it is recording. Press button to
change status as required.

NOTE: Please make sure that voice recording path is correctly set under “call

directory” in settings menu.

E-mail Setup

This is the submenu where you select email option for sending voice
recordings. Once configured, you can email voice recordings to anyone

with an email address as an MP3 file attachment.

T NEL]
Email Setup
Settings —Defaulk Email Setting:
Administrator Password Fo I
Call Directory From |
Phone Connection Subject I
Phone Setup SHTP I
MP3 Options Message
Register
Yoicemail

— Emaif Options
Email Setup It is recommended you select Outlook,
© Outlook *— as it will use the SMTP settings of

& BuitIn outlook and automatically attach the

recording file

Default

hen using this setting, make Save |
sure SMT| i

e entered above

You can tick either of the following options to email voice recordings:
e Outlook
e Built-In (Default)
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If you use the default setting (built-in) then you must enter the

correct SMTP address (i.e. smtp.yourisp.com) in the “Default Email

Settings” in this menu (NOTE: SMTP settings need to be supplied to you by

your Internet Service Provider).

% Settings

/o

Email Setup

- 5Settings -

Adminiztrator Password
Call Directory

Phone Connection
Phone Setup

MP3 Options

Register

Yoicemail

Recording Options

Email Setup

[ - Default Email Setiings

To idestinationemail@destinationisp.com
Fram iyouremail@yourisp. co.za

Subject ]Powercall - Outlook's Friend

SMTP Ismtp.yourisp.com

Meszage [Powercall livens up your Outloak Contacts

~ Email Dptionz

 Outhook,
@ Built In

Save |

All fields need to be filled in. The TO, Subject and Message fields can

be changed at time of sending (please refer to “Email recordings” in

this manual)

If you select “outlook” then the application will use the SMTP settings

in your Microsoft Outlook account used by your standard email server.

It will fire up Outlook mail server and automatically attach the chosen

recording to the email message.
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‘ I&l AR AR AR TR L 4

b enter destination email, or select fom Outlook Contacts

Subject: | H Enter Subject
Attach... |iﬂ 2007 10 11 08 11 Z7.mp3 (3KB) t Audio File is automatical attached by Pawercal

=
o=
&
o
=

Pawercall Livens up Outlook Contacts for increased productivity and custamer loyalty.
Please listen to attached MP3 file

Type your message

Press “Save” once you have made your selection (built-in or Outlook).
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OPERATION

This operational manual is only of benefit when using the Powercall

solution and CTi Softphone connected to your PC or Laptop.

Call Directory Functions

This is the most important window in the Powercall application. Here
you can view calls, search for calls based on certain criteria, listen to
call recordings, add contacts, listen to voicemail, and make outgoing

calls using the Quickdial facility.

To access this window press the @ button on the toolbar.

There are 2 menu options within the Call Window....”View” and

“Actions”

<] Calls

Actions

Most of the features have already been explained above, but herewith

other features in the different menus:

View Menu
= calis LI=IEs

Calls - Voicemail

View | Actions [ Type [ Contscts | Phone Murber | Durstion | pate Stait Tire EndTine | Comme
& Private/Unknown Private/Unknown Ohis, 26 min, 36 5. 2007/08/22  13:33:31 14:06:07
&= . Lynette, Mrs. 200 Ohrg, 4 min, 45 sec 2007/08/22  13:32.50 13:37:35
p u Customer, Best 260 Ohrs, Dmin, 9sec  2007/08/22  1316:41 121650
o Private/Unknown 216 Ohrs, Omin, 12 sec 2007/08/22  11:56:26 11:56:38
&= Frivate/Lnknown PFrivate/Lnknown Ohrg, 1 min, 22 sec 2007/08/22  10:45:20 10:46:42
= Frivate/Lnknown Private/Unknown Ohrs, Dmin, 4 sec 2007/08/22  10:08:43 10:08:47
= Private/Unknown Private/Unknown Ohis, 2 min, 20 sec 2007/08/22  0%:50:10 03:5230
| 4= . Lynette, Mrs. 200 Ohrs. 1 min, 15 sec 2007/08/22 031436 031551
=9 Frivate/Unknown 0113864600 Ohrs, 12 min, 9sec 2007/08/22  08:4555 08:58:04
u = Customer, Best 260 [Business] Ohrg, Omin, B sec  2007/08/22  08:29.32 08:29.38
o Private/Unknown Private/Unknown Ohrs, Omin, 6 sec  2007/08/22  08:27.25 0g:27.31

= Customer, Best 260 [Business] Ohrg, D min, 10 sec 2007/08/22  08:2513 08:25:23 $1 millior
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A Section — This is the audio toolbar for playback, pause, etc

B Section — This section allows you to view or arrange calls based on
incoming (answered), outgoing (dialed), missed and VM Calls

C Section — This section allows you to search for calls based on
comments, date (before, on or after certain date), duration (less or
greater than certain time duration), name of calling/called party, or

phone number

Actions Menu

= Calls BE=]
Calls - All
r View T Achions! 1 [ ‘ Type ] Contacts Fhone Nurber "Dulatlon ‘ Date Start Time: End Time ] Camrmer
e o Customer, Best, 260 Ohis, Omin, 9sec  2007/08/22 131641 131650
Comment ot Frivate/Unknown 216 Ohis, Omin, 12 sec 2007/08/22  11:56:26 11:56:38
P‘WEI_E.L,'R'B]’U:H_Q'_ . l &= Frivate/Lnknown Private/Unknown Ohrg, 1 min, 22 sec 2007/08/22  10:45:20 10:46:42
Add Contact &= Frivate/Unknown Private/Unknown Otus, Omin, 4 sec  2007/08/22  10:02:42 10:02:47
Emai’ A.ud‘in File 4= Private/Unknowr Private/Unknown O ks, 2 min, 20 sec 2007/08/22  09:50:10 0%52:30
Delete 4= . Lynette, Mrs. 200 Ohrs, 1 min, 15 sec 2007/08/22  0914:36 09:15:51
Quick Dial : = Private/Unknown 0113864600 Ohis, 12 min, 9sec 2007/08/22 084555 DR:58:04
Quick Search { ‘1] ﬂ o= Customer, Best, 260 [Busiiess] Ohes, O min, B sec  2007/08/22  08:2%:32 08:29.38
‘ J v Frivate/Urknown Private/Unknown Ohrs, Omin, 6 sec  2007/08/22  08:27.25 08:27.31
‘J =3 Customer, Best, 260 [Business] Otus, Omin, 10 sec 2007/08/22 082513 08:25:23 $1 millior
Caolley, Kemy

Com, Lisazhang@Chinabittel

Com, Ahmed@Speedip.

Cam. Davidi@®Synag.

Com, Derick@africabrokers

Com, Escheepers@Hatmail
Communications, Caroline
COMMUNICATIONS®, ).
Comrnuricatiors”, “Total

Consulting, HRJ

Corfield, Kevin

Corfield, Sharon

Cawley, Raordan

Crespo. Cesar

CT. Craig

Custadio, Wapne §
Customer, Best [l

0832265533 [Mobile] -
260 [Business] »
210 [Home] 2

D Section — This is the section where you have all the action links.
You can add a comment, listen to call privately (only with optional
headsets — will not play on PC speakers), add a contact to Outlook,
Email audio files, or delete call records (only visible in administrator
mode)

E Section — This section allows you do a quick search through all your
contacts to be able to dial one of the registered numbers for that
contact wusing the quick-dial (click-to-dial) facility. The arrows
highlighted by the red arrow (see image below) are for scrolling to the
next match on the list (i.e. if there are more than one person sharing

the same searched name).
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F Section — Results of quick search done in Section E. Click on any of

the numbers displayed to dial.

Contact Window Functions

This is where you can navigate through all the contacts on Powercall
application. All contact data in the contacts window is synchronized

directly from your Microsoft Outlook contacts when you press the

synchronize @ button on the toolbar. Here you can view contacts,
search contacts, add new contacts to Outlook and edit contacts. When

adding or editing contacts, changes will not take effect until you

synchronize with Outlook by pressing the @ button on the toolbar.

To access this window press the button on the toolbar.
mnfact‘s

Contacts

| Contact I Company | Job Titls | Phone Number 1 | Phane Number 2 I Phone Number 3 |
Soap.Joe. Soap and Things Manager Sales 08312345 [Mobile] 21233344 [Business] 01133372 [Hame]

o

. Marcel

. Abbaice
.OTCSA

S NASON

. Ukhozicoms
LTS

. Teluserve

L Andre

. Aletb@dtio.CoZa
. Charles

_ Lynette

L Baghley, Dr.

. Hapley, Miss
" Hayle
SAndy

. Dev

A Section — This is the Contact Add/Edit section. Adding and editing

of contacts occurs directly on Outlook Contacts. Once added or edited,

you need to synchronize with Outlook contacts by pressing the @
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button, to upload new data to Powercall Contacts list.

B Section — This section allows you to do searches on the Powercall
contact list by first name, last name, job title, company, title. Select
the option from the drop down menu and then type in the first few
letters of what you are looking for in “search for” box, to see results on

the list on right of screen (D Section).
=} Contacts =12 ES

Contacts

Contact [ Company Job Tille | PhonsNurber1 | PhoneNumber2 | PhoneNumber3 |
Soap, Joe. Soap and Things Manager 5ales 08312345 [Mobils] 21233344 [Business] 01133372 [Home]

\ Search Result

Search Criteria

; Last Na‘rr;d

Last Mame

I First Name:

ob Title
Campany

Dialing Mumber

Title

. Charles

- Lurette
Ashlzy D
- Hayley, Miss
- Hayle
LAndy
Dev

. David

. Lara, Miss
. Hubertmaz
- Ingrid

. Baytel

B 1) Search Result Quick Dial numbers
108312345 [Mobile] /
21233344 [Busi

C Section — This section allows you to do a quick dial of numbers

displayed for specific contact search result. Click on number to dial out.
D Section — This is the search results section. Highlight specific row

to display numbers on quick dial section, or to edit contact.

Receiving a Call

You can answer an incoming call (PSTN or PBX) by lifting the handset,
pressing the speaker/headset key on the CTi telephone. (WOTE: If
Voicemail is activated, call will be automatically answered after the pre-

programmed number of rings in VM settings)

You will also see the calling number ID (name and number), if the CLI
feature is activated by your telephone network service provider/PBX
supplier. The calling number ID is displayed on the call window pop-up
on bottom right of your screen. (after 2 rings). If no CLI is detected,

the call will be marked “Private/Unknown”.
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CLI - 260 [x]

Customer. Best ==
B e
260 ;
Incuming& 8=

NOTE: CLI detection on powercall is compatible with both FSK ETSI and
DTMF CLI protocols.

00:00:20

Once you are finished with the call, replace handset or press speaker

key to go on-hook.

Additional Related features for incoming calls:

e You can add a written comment during or after an incoming call.
Please refer to “Adding Comments to calls”in this manual

e You can view all incoming calls in time-date order by going to
the Calls Directory screen. Please refer to “Calls Directory

Functions” in this manual.

Making a Call

You can make an outgoing call (PSTN or PBX) in one of the following
ways:
1. Lifting the handset and dialing the number on the keypad
2. Pressing the speaker/headset key on the CTi telephone and
dialing the number on the keypad
3. Dialing the number on the keypad directly, without lifting the
handset or pressing the headset key (CTi phone automatically
goes off hook as soon as you press any number key on the
keypad)
4. Pressing one of the 23 one-touch memory keys M1-M23

Alternatively;

You can make an outgoing call (PSTN or PBX) using the Powercall
software application, by:
1. Entering the number on the Powercall toolbar

“™and pressing the i—,/ key.
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2. Opening up the Call Directory or Contact Screen and using the
Quickdial link for a specific contact, by simply clicking on the
relevant link/number.

Cowley, Ror [ |
Crespo. Ces B
CT. Craig

Cuztodio, W ayne =
Customer, Best (s

To terminate a call, replace handset or press speaker key to go on-
hook.

Additional Related features for ougoing calls:

e You can add a written comment during or after an outgoing call.
Please refer to “Adding Comments to calls” in this manual

e You can view all outgoing calls in time-date order by going to
the Calls Directory screen. Please refer to “Calls Directory

Functions” in this manual.

Adding Comments to Calls

Sometimes it is necessary to add a comment or note to a specific call,

So its easier to search if required.

It is possible to add written comments to incoming or outgoing calls as

follows:

During a call
Press the Add Comment icon on the call pop-up window as indicated by
the arrow.

260

Customer. Best
2E0
Cutgoing

00:00:00

You will see the following screen:
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Comment

Cancel

Enter your written comment and press "SAVE”.

You can always view and edit this comment at a later stage by going to
Calls Directory Screen and doing a search for the words in the original

written comment as illustrated below:
¢ Calls =

Calls - All

View Actions | Phone Number Duration Date Start Time: End Tirme | Camment
t 260 [Business] Ohrg, Omin, 10 gec 2007/08/22  08:25.13 0&:2%:23 $1 million order payment caming $oon |

Commerkt -~

$1 millior|

If you now press the “comment” link in the “Actions” menu, the
Comment screen will show again, allowing you to edit the original

message:
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*‘f Comment g@

Comment, Anderson, Grant,

New addition to original
comment

Cancel Save

After a call
To add a comment to a call record after the call is terminated,
1. Go to Calls Directory Screen
2. Highlight the call you want to add a comment to, by clicking on
the relevant row
3. Press the “comment” link in the “Actions” menu
4. Enter the written comment as described above, in the comments

window and press “save”.

Recording Calls

Powercall can be used to record all of your calls, or only those that you

deem important.

Automatic Recording of all Calls:

»
To record all calls automatically, ensure that the @ button on the
toolbar is orange. If not, click on it to switch to orange, or go to the
Settings Menu, and under “ Recording Options” select the “ Record all
Phone Calls” option.

NOTE: Though this is the safest way to ensure that you do not miss out on recording
those important calls, it also uses a lot more disk space than the manual recording

option.
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Manual Recording of all Calls:

To record calls, or parts of a call on demand, please ensure that the

recording button is not orange ... Q This can be done by simply
pressing the recording button, if orange, or by going to the
Settings Menu, and under “Recording Options” selecting the “Record
Phone Calls on demand” option, and then clicking on the record button

of the call pop-up window as displayed below.

260 [x]

260
Outgoing /" _.]

00:00:00

Customer. Best . _‘J
8=

If it's green it's not recording and if red it is recording. Press button to

change status as required.

Listening To Voice Recordings

To listen to voice recordings, you need to go to Calls Directory screen
and click on the relevant call denoted with a call recording icon as

shown below:

®g Calls =
Calls - All
View | Actions | Tope | Contacts | Phare Mumber Duration Date Start Time End Time Com
o PFrivate/Unknown 218 Ohrs, O min, 12 sec 2007/08/22  11:5E:26 11.66:38
&= Private/Unknovn Private/Unknown Obug, T min, 22 sec 2007/08/22  10:45:20 10:46:42
& Private/Unknown Private/Unknown Obus, Omin, 4 sec  2007/08/22  10:08:43 10:08:47
& Private/Unknovn Private/Unknovn Obes, 2 min, 20 sec 2007/08/22 025010 095230
&= . Lynette, brs. 200 Ohrs, 1 min 15 sec 2007/08/22  0314:36 091551
=9 Private/Unknown 0113864600 Ohrs, 12 min, 3sec 2007/08/22  08:45:55 085804
u = Customer, Best, 260 [Business] Otrs, Omin, Bgec  2007/08/22 082932 02:29.38
o Private/Unknown Private/Unknown Ohrs, Omin, 6sec  2007/08/22  DB27:25 02273
=9 Customer, Best, 260 [Business] Ohrs, O min. 10 sec 2007/08/22 082513 08:2m23 $1 millia
Commerk -
$1 million

Double click on the row, or...
Highlight the row with one click and then press the “Playback button”
NOTE: To Listen to voicemails privately through your
headset (optional), first go to “Actions” Tab and press

“Private Listening ” to switch internal relay to headset.
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Email Recordings

This is a great feature for emailing a specific recording to a business

associate, family member or friend.

Select the recording you want to email on the Calls Directory window,

then in the “Actions” tab menu, click on “Email audio file”.

K} Calls

Calls - Dialled
| Tupe | Contacts I Phone Mumber Diuration I Date Start Time End Time
= L Alizon, 224 [Mabile] Ohrg, Dmin, 3sec 200710403  1557.22 15.57.25
=9 Customer, Best, 260 [Business] Ohrg, Omin, 5eec 2007710409 152354 152359
=3 Custamer, Best, 2B0 [Business] Ohrs, Omin, Bsec 2007410403 15:21:52 15:21:57
= Private/Unknown el Ohrs, Dmin 5sec 2007410403 1516:05 151610
= Private/Unknown Frivate/Unknown Ohrg, Omin, Dgec 2007410409 11:00:33 11:00:33

then

If email settings are set to “Built-in” (see email settings menu),

you will see the following when you email an audio file:

X|

Cancel |

Send to

Fleaze enter an emaill address or press cancel to send to
the default email address

Idestinationemail@destinatiunisp.c:c:m

Enter destination email and then press “OK” to go to next step, or

press “Cancel” to use default destination address as per email settings.

hl

G g

Pleaze enter the subject for the email or press cancel to
uze the default subject

Cancel

%]
[Z==T0

|Hi There Powercall

Enter new subject and then press “OK” to go to next step, or press

“Cancel” to retain default subject in email settings.
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Pleaze enter the message for the email or press cancel -
to uze the default message m

IF‘owen:aII iz the best thing since sliced bread !

Enter new message and then press “OK” to go to next step, or press

“Cancel” to retain default message in email settings.

Power Call ﬁ

Email Sent

x|

Press OK

If email settings are set to “Outlook” (see email settings menu), you
will see the Microsoft Outlook Email Window popup on your screen as

follows, when you try to send audio file via email:

|23 Untitied Message B
! Fle Edit Vew Insert Format Tools Table Window Help Type aquestionforhelp  +
e ® | E] IE NN SRR AR RACRAT N N o= 7] fe= K SELSERCNIETEE RN 0 AR -
: Bl Open POF By Create POF !

fiziSend | Accous~ | - |GE B | B | ¥ | (5| () options... - | HTML =

ETo... i H enter destination email, or select fram Outlook Contacts

Eee. |

Subject: | b Enter Subject

Attach... |i£22007 10 11 08 11 27.mp3(9KB) h Audio File is automatical attached by Powercall | @Q'Jmachma

Powercall Livens up Qutlook Contacts for increased productivity and customer loyalty.
Please listen to attached MP3 file

Type your message

With this method, the audio file is automatically attached to the
message. You can then use Outlook contacts to choose the destination

email, then add subject and message as per normal email if required.

To send, press “Send” on Outlook window.
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Voicemail Auto-Answer

To enable voice mail, you must go to Settings Menu as described
earlier in this manual, and tick the box in the Voicemail section. You
can also select the number of rings before the voicemail will answer

(not less than 3 rings).

The simplest way is to press the @ key on toolbar (changes to blue

@to indicate ON status).

When the voicemail answers it will prompt the caller to leave a
message and to press the * key to terminate call/recording. If the user
does not press the * key, then recording will timeout depending on the
“record duration” in the settings menu (default = 30 seconds). As soon
as Powercall detects a valid message, you will see a message waiting
window pop-up as shown below

Yoicemail

1 New Message

Check voizemail
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Listening To Voicemail

Press the “check voicemail” button on the Voicemail pop-up window.
Powercall Calls Directory window opens up, highlighting all voicemail

messages that have not been listened to yet, in blue.

=} Calls

Calls - Yoicemail

View | Actons | | Tope | Contacts | Phane Murber | Duration | Date | sttt Time | End Time Comme

= O & Costome,Besst, 280 Dbz, Omin, Ssec  Z007/08/22 131641 131650

\

Symbol indicationg that
this is a call answered by
Voicemail

To listen to the voicemail message, double click on the blue row, or

press the playback button on the playback toolbar on the Calls
Directory window. Once message has been listened to, blue highlight
automatically disappears. You can however still listen to this message
at anytime, by double-clicking or pressing the playback button for the

relevant call record.

NOTE: To Listen to voicemails privately through your
headset (optional), first go to “Actions” Tab and press

“Private Listening ” to switch internal relay to headset.
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