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Introduction of Firmware updating troubleshooting 
 
This document includes how to update new firmware of Windy6 when an error is occurred during firmware 
installation. 

 
 

Firmware Installation 
 
If an error message as below shows up, you need to follow this direction. 
 

 
 
 
 
First, you need to install “Download Tool” to fix GUID of your Windy6.  
Please run “setup_bcodl_tools_2_30_0.exe”. 
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Then installation of Download Tool will begin 
 
 
 
Please run “FixGuid.exe” when you finished the download tool installation 
 

 
 

Then click “update” to proceed the updating. 
 

 
After you complete the updating, the “update” button will be deactivate as below. 
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Then, you have to turn Windy6 off and on again properly. 
 

 
 
 
At last, you can exit the application by clicking “Exit”. 
 

 

 
 
 
 
 
Now you can update new firmware, please see the Firmware & Driver updating manual of Windy6.  
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When you are done with fixing the GUID, please remove “Download Tool” as following steps. 
 
 

1) Go to Control panel/Programs and Features at Windows and Select “BridgeCo 1394 Download Tools 
V2.30.0” from the list. 
 

 
 
 

2) Start uninstallation 
 

 
 
 

3) Click “Finish” 
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4) Restart your computer 
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