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Introduction of Firmware updating troubleshooting

This document includes how to update new firmware of Windy6 when an error is occurred during firmware
installation.

Firmware Installation

If an error message as below shows up, you need to follow this direction.

Sims Infrasonic Firmware Upgrade

The connected device is incompatible with the Firmware.

Preduct Id:
- Device = 0x0001
- firmware = 0x0001

First, you need to install “Download Tool” to fix GUID of your Windy6.
Please run “setup_bcodl_tools_2 30_0.exe”.

Tools V2.30.0 Getup v

Weilcome

This program will nstall BridgeCo 1334 Download Tools V2.30.0
O YOUr Computer

To minimize the need for system reboot it is strongly
recommended that you exit all Windows programs
before running this Setup program.

Click [Cancel] to quit Setup and close any programs you have
nnning. Chick [Mext] to continue with the Setup program.

Click €<—f=8=t> || Cancel
—
o} BridgeCo 1394 Download Tools V2.30.0 Setup I Sl

Destination Location

Setup will install BridgeCo 1334 Download Toals V2 30L0 in the following folder. Ta install into
a dilferent folder. chck [Browsa)] and select another foldes

“You can choose not to install BrdgeCo 1394 Download Tools V2 30.0 by chcking [Cancel] to
et Setup

Destination Folder
C:\Program Files\BridgeCo\1334DownloadT ools Browse. ..
Click

pok [CHeZ ]  coms |

Wise Installation Wizard?
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W} BridgeCo 1394 Download Tools V2.30.0 Setup =

Start installation

/l You are now ready to install BridgeCo 1334 Download Tooks
4 V2300

Starting the installation causes the "Found New Hardware
‘Wizaed” to appear for each IEEE 1334 host controller installed in
the system. The following steps e required:

1. The vazard may ask pou whether Windows should
connect to Windows Update to seasch for software.
Choose "Mo, not this tme™. Then chck [Mext]

2 To stat diiver installation, click [Mext] again

3. Chick [Finish] to close the wizard

Alter all vazards have been finished the nstallation of BridgeCo
1394 Download Tools V2.30.0 iz complete.

Chck [Stant] to start the installation or [Back] to reenter the
installation infoimation. C]ick

< Back I—;__STD _I Cancel |

Then installation of Download Tool will begin

Please run “FixGuid.exe” when you finished the download tool installation

¥+ Fix GUID of Windy6 ®
Information
This device should be needed to update GUID.
Current device info
Device Name : Infrasonic Windy6
Product ID : 0x56
Vendor ID : (OxD03A 1800
Serial Number : 0x341201
Fied device info
Device Name : Infrasonic Windy6
Product ID : Ox01
Vendor ID : (0x00183A00
Serial Number ; 0x123456 Click
| Update =__Ju Ext )

Then click “update” to proceed the updating.

After you complete the updating, the “update” button will be deactivate as below.

¥ Fix GUID of Windy6 ®

Information
This device isn't needed to update GUID,

Current device info

Device Name : Infrasonic Windy6
ProductID : 0x01

Vendor ID : 0x001B83A00
Serial Mumber : 0x123456

Fixed device info
Device Name :
ProductID :
Vendor ID :
Serial Number :

Exit i




W INFRASONIC

WWW.INFRA-SONIC.COM

Then, you have to turn Windy6 off and on again properly.

ON — POWER — OFF

- O
DC12v FIREWIRE

At last, you can exit the application by clicking “Exit”.

¥ Fix GUID of Windy6 []]
Information

This device should be needed to update GUID.

Current device info

Device Name : Infrasonic Windy6
Product ID : 0x56

Vendor ID : 0x003A 1800
Serial Number : 0x341201

Fixed device info

Device Name : Infrasonic Windy6
Product ID : 0x01
Vendor ID : 0x001B3A00
Serial Number : 0x123456 Click
t e ) ” )

Now you can update new firmware, please see the Firmware & Driver updating manual of Windyeé.
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When you are done with fixing the GUID, please remove “Download Tool” as following steps.

1) Go to Control panel/Programs and Features at Windows and Select “BridgeCo 1394 Download Tools
V2.30.0” from the list.

& Aspell English Dictionary-0.50-2 GMU

# Aspell Morwegian Dictionary-0.50-2 GMU

E Aspell Russian Dictionary-0.50-2 GMU

2 Aspell Swedish Dictionary-0.50-2 GMU

i%annjnur AppleInc,

[ BridgeCo 1394 Download Tools V2.30.0

Carntasia Studic 6 TechSmith Corporation

ECEHDH RAW Image Task for ZoomBrowser EX Canon Inc.

ﬁ] Canon Utilities CameraWindow Canon Inc.

."ﬁCanDn Ltilities CarmeraWindow DC DV 6 for ZoomBr...  Canon Inc.

2) Start uninstallation

BridgeCo 1394 Download Tools V2.30.0 Uninstall @

Start uninstallation

/I ‘You are about to uninstall BridgeCo 1394 Download Toals
J: %2.30.0. This will remove BridgeCo 1234 Download Tools V2,300

e your cempLter

Click [Uninstall] to continue or [Cancel] to sbort

Uninstall Cancel

3) Click “Finish”

—
BridgeCo 1394 Download Tools V2.30.0 Uninstall =50

Finished

/I BridgeCo 1394 Download Tools W2.30.0 has been successfully
uninstalled.
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4) Restart your computer

BridgeCo 1394 Download Tools V2.30.0 Setup =)

Restart

/I Installation cannot continue dus to some blocked resources.
Pleass un installation again after the system has been restarted

& Yes, | want ta restart mu computer now.

" No. | will continue with installation later

MNote: Restart is strongly recommended! Otherwise
following installations may fail!
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