WebsitePanel User Guide

“User” role in WebsitePanel is the last security level in roles hierarchy. Users are
created by reseller and they are consumers of hosting services. Users are able to
create and manage domains, web sites, databases, files, mail accounts and other

hosting resources.

User Account

e Signing In to Control Panel

e Restoring Account Password

e Changing Account Password

e Changing Account Details

e Viewing Account Summary

e Signing Out from Control Panel
e Creating Peer Account

e Viewing Audit Log

Hosting Spaces

Understanding Hosting Space

e Viewing Hosting Space Summary

e Viewing Space Quotas and Reports

e Searching Hosting Space

e Backing up and Restoring Hosting Space
e Creating Scheduled Tasks

Domains

e Managing Domains
¢ Managing Sub-Domains
e Creating Domain Aliases

e Managing DNS



e Using Instant Aliases

Web Sites

e Creating Web Site

e Using Web Application Gallery to Install Web Application
e Configuring Web Site Home Folder Settings

e Creating Virtual Directories

e Creating Web Site Secured Folders

e Installing FrontPage Extensions

e Configuring Custom Error Pages

e Configuring Custom HTTP Headers

e Configuring Custom MIME Types

Working with Files

e Creating FTP Account

e Using File Manager

SQL Server Databases

e Creating SQL Server Database and Database User
e Backing up and Restoring SQL Server Database

e Connecting to SQL Server Database

e Creating ODBC Data Source



User Account

Signing In to Control Panel

Go to control panel URL provided to you by your hosting provider.

“Sing In”  page will be opened:

a Sign In to Control Panel

I

Username: =

Password: Forgot vour password?

[ |Remember me on this computer

Sign In |

Language: | English T
[=]

Theme: | Energy Blue

On sign 1n form you have an option to remember you next time you open control panel, so
you don’ t need to login again. Of course, make sure you don” t check this option on a
public computer.

Depending on what was configured by your hosting provider there may be additional
visual schemes and languages installed. You could select theme or language from the
appropriate dropdowns.



OK, in order to signin I’ m entering username and password to appropriate fields and
click “SignIn” button.

Click “SignIn” button.

Right after login I’ m presented with a user account home page:

Welcome Test User - My Arount | Sgn Qut

WebsitePanel e
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In the top part of page we could see account top menu, link to edit account details, sign out
link and “global search box” for locating various hosting items (web sites, FTP accounts,
databases, etc.)

On the left pane there 1s a second part of user account menu with functions available to the
current user account. You could see selected user account in the top breadcrumb.

On the right pane you could see user details, account status and action links.

On the central part of the page there are list of user account hosting spaces and account
notes.



Restoring Account Password

Open “Sign In” page.
If you have forgotten your password click “Forgot your password”  link.

Enter your username and click “Send my password”  button:

WebsitePanel

Password Remisder

Serd my pvsgwerd Back Lo Sign fn paon

Toreturnon “Sign In” page click “Back to Sign In page” link or click WebsitePanel
logo at the top of the page.

Changing Account Password

Open “User account home page” .

In order to change your password click “Change password” link on the right pane:



WebsitePanel

Test User

ACCoUTE Menu

Running Tasks
Audit Log
Onling Store:
My Ezommerce

Mo commmen b added

e Ll

Test User

Full Mame;  Test User

EMal=  imtuger com

ke L

Created: 1142000 RET-24PM
Updiated; 11732080 35724 P9
Yis Aeccpunt Surmmary

it Detals

| o Pugeed |
Status =

Active

RiT

User name:
Password: |

Test User

Confirm password:

Change Passnord || Cancel |

Warning: This will end the current session.

Enter new password twice and click “Change password™ button or press Enter.

Even a strong password can be guessed. People who have enough time and computing

power can eventually determine any password. To help protect your personal information,
security experts recommend that you change your password regularly and avoid repeating
the previously used passwords.



Changing Account Details

Open “User account home page” .

To change account details such us your name, e-mail, contact information, mail and
display preferences click “My Account” link at the top of the page:

a User Account Details
| -

User name: Test User
First Hame: Test

Lt Mames: User

E-Mad: test@user.com
Secondary E-Mail:

Mad Format: HTML _:J

Contact Information
Company Mams:
Address:

City:

Country: <Mot specified> j
State:

Ip Code:

Primary Phone:
Secondary Phome:
Fan:

Imstant Messenger ID:

| Update || Cancel

This form allows you changing account password as well.
Change account details and click “Update” button.

Alternatively, another way to change details of your account is to click “Edit details”
link on the right pane of user home page.

Viewing Account Summary



Open “User account home page” .

Account summary information gives you an overview of your account and what resources
does 1t have. Summary page look-n-feel 1s based on a template set by your hosting
company, so it may vary in your particular case.

In order to see account summary click “View Account Summary” link on the right pane
of user home page:

!_ a __usj.-_r Account Summany
L)

Send via E-Mail -

Te:  [test@user.com
cc:

Send

Hosting Account Information

Hosting Spaces

The folowing hosting spaces have been created under your account:

Basic Plan
Hoesting Plan: Basic Pian
Purchase Date: 11/2/2010 3:57:49 PM
Disk Space, MB: Unlmited
Bandwidth, MB/Month: Undmited
DH:::HHI:: Number af Uniimited
::“T'T Humber of Sub- Unbmited

You could send this information to your e-mail account by specifying e-mail address in
“To” field and pressing “Send”  button. In the message sent over e-mail you would
see control panel login information as well.

Signing Out from Control Panel

Open “User account home page” .



To sign out from control panel click “Sign Out” link at the top of the page. You will be
taken to control panel “Sign In” page.

Many browsers keep your session in memory even after you sign out. If you are not the
only one that uses your computer, then be sure to close all running copies of your browser
before leaving your workstation. This will clear the browser's memory and make it
impossible to sign-in to the control panel without the correct password.

Creating Peer Account

Open “User account home page” .

Peer accounts allow providing your friends, colleagues or co-workers with an access to
your user account. Peer account 1s an alias to user account and it has the same permissions
as its parent account.

To create a new peer account click “Peers” on the left navigation menu:

Welcome Test User My Sccount | Son Ouf

WebsitePanel Fsoer ]

Domain ﬂ e

ACCognt Home

Test et » Poery
Test User

Account Manu

Peer Aceounts
=l -
|

Rumning Tadks
B Log | e Fesr Agcounts feund

Creats Peer ALCounE ]

Cindna Stare
My Ecommarce

and then “Create Peer Account” button.



1 Edit Peer Acoount

8-
Paszword:

Confrm perscword:

First nasme:

Last name:

E-mal:

Serordary e-mal:

Pl Format: Plain T’Iiﬂj
Demg Account: I vas
Contact Information

Conriaaniy Nawme:

Country: <Hot spacified» j
State:

FoCode:

Pramaey Phone;
Cachiiaty Phane:
Fani

Ingtant Megsenger [

Aad || Canced

Fill out the form and click “Add” button.

Viewing Audit Log
Open “User account home page” .

Audit Log allows viewing of all performed activities in WebsitePanel like web site
creations and modifications, database creation, etc.

To view account audit log click “Audit Log” in the left navigation menu:

10



WebsitePanel S

IsEiimer » &aileg

Test User
ACcount Manu
= Autd Log
s q
Peers "
Running Tasks = Movember 2010 = Mov 03, 2010 - Nov 03, 2010
(B3 %= Mo Tw We Th Fr Sa Sevenity P13 :{
e S =u 1 B2 s 5| sue s |
EIEEHHHHM mb:]
idbeiiknio: > 14 15 16 17 18 19 20 =
= 20 022 23 24 25 26 27| lemNeme |
= 2 83 W I 2 I % iEgh-,-E
l= 3 & 7 ¥ Ie L
| Ewertiog
Bkt Lo s erroty,

You could filter audit log entries by Data range, Severity, Source and Task name.
To see the details of specific log record click a link in - “Task”  column.

To export audit log in .csv format click “Export Log” button and specify file name to
save results.
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Hosting Spaces

Understanding Hosting Space

Hosting space is a set of resources (or services); it s a virtual "piece" of hosting
environment where hosting items like domains, websites, mail accounts and others can be
created.

Hosting space 18 determined by the hosting plan which dictates where hosting resources are
located (on which servers) and how much of them are allocated (hosting plan quotas).

There might be more than one hosting space under your account. You could see the list of
hosting spaces on the user account home page:
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Click a link with hosting space name to open “Hosting Space home page” :
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On the left pane of the page there 1s a menu with available hosting space resources. On the
right pane there are hosting space details and action links.

Central pane contains hosting space quotas overview with disk space and bandwidth
meters and space notes block.

Viewing Hosting Space Summary

Open “Hosting space home page” .

Hosting space summary information gives you an overview of particular hosting space and
what resources does it have. Summary page look-n-feel 18 based on a template set by your
hosting company, so it may vary in your particular case.

To view hosting space summary information click “View Space Summary” link on the
right pane of space home page:
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You could send this information to your e-mail account by specifying e-mail address in
“To” field and clicking “Send” button.

Viewing Space Quotas and Reports

Open “Hosting space home” page.

Control panel offers various reporting features such as quotas report, disk space and
bandwidth reports.

You could see  “key” quotas and their usage right on the hosting space home page.

To see full quotas report click “View Quotas” button:
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On this form you could see the date hosting space was created, its name, hosting add-ons
assigned to the space and full quotas report.

Quotas report shows what services are enabled in the hosting space as well as quotas for
each service. Each quota shows the maximum number of allocated resources and how
many were used.

To see disk space allocation report click “Reports -> Disk Space Report”  in the top
navigation menu of your user account. You will be presented with the list of all hosting
spaces under your account, their statuses and disk space usage:
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¥  Advanced Plan

Active Uiniimited

Active Unimited

To export report in HTML format click “Export Report”  button.

To see detailed report for the given hosting space click “light” icon (selected in red

above):

Basic Plan
Uger:

Hosfing Plan:
Created:

Status:

Disk Space by Resources
Resource

Files
Total: 0 MB

| conce |

$ ; I. Hosting Space Disk Space Details

Disk Space

— 0 MB

Test User
Basic Plan
11/3/2010
Active

Report shows disk space breakdown for all resource groups within the space.

To see bandwidth usage report click “Reports -> Bandwidth Report”  in the top
navigation menu of your user account. You will be presented with the list of all hosting
spaces under your account, their statuses and bandwidth usage for the current month:
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| = Bandwidth Report

g
From: |11/1/2010 |te: 117302010 | Nov 01, 2010 - Nov 30, 2010
| uaphynmt_i << Previous Month Hext Month >
Hosting Space Status  Allocated, MB Used, MB Usage, % User Hested Spaces
¥  BasicPlan Active ] ] o Test o
FP | Advanced Plan Actve 0 o o Test User o
1

Use date filter or “Previous month” and “Next month” links to see bandwidth

overview for desired period.
To export report in HTML format click “Export Report”  button.

To see detailed report for the given hosting space click “light” icon:

'| ; "' Hosting Space Bandwidth Details

Basic Plan

User: Test Liser
Hosting Plan: Basic Plan
Created: 1432010
Stahus: Active
Bandwidth by Resources

Nov 01, 2010 - Nov 30, 2010

The report is amphy,

Total: 0 MB

Report shows bandwidth breakdown for all resource groups within the space for the time
period selected on the previous screen.
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Searching Hosting Space

Global search allows you to search hosting space items such as web sites, databases, mail
accounts with ease. Space global search 1s located at the top of control panel header:

Vecome Test User My Account | San OOt

Type a part of item name to be searched, select its type from dropdown and hit Enter:

: Search Hosting Spaces
cb

Domain :! test ye)
Item Hame Space Hame User
testuser.com Basic Plan Test User

You will be presented with a screen containing search results. By clicking a link in
“Space name”  column you could easily navigate to hosting space home page.

Backing up and Restoring Hosting Space

Open “Hosting Space home”  page.

Control panel gives you wonderful ability to backup your hosting space and all its
resources like domains and DNS zones, web sites, FTP and mail accounts, databases and
database users, files and others.

To open Space Backup wizard click “Backup” link in the right “Tools” section on
space home page:
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| Backup Hosting Space

Backup "Basic Plan" Hosting Space

Backup Fie Name; :Spa{:EB.EE:IEU{:-.BESIIC_-PFEIH-M'I.1"2hilj wspak

Copy Badkwup To: |Hosting Space Foldar j
Hosting Space: [Basic Plan 7]
Feoider:

Backup Summary:

Home Folder{s)
= C:'\HostingSpacesTest User

Web Site{s)
» testuser.com

FTP Account{s)
» TestUser

Specify backup name (you could give it any extension) and then select backup destination.

Select target hosting space to save backup files and select folder within that space and then
click “Backup” button to finish the wizard.

If you have more than one hosting space under your account (for example if another
“backup” hosting space was created for you by hosting provider) you could backup
hosting space to a different hosting space.

To restore hosting space click “Restore” link in the right “Tools” section of hosting
space home page:
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| Restore Hosting Space

Restore "Basic Plan" Hosting Space

Backup Location: Hosting Space Fnlderj

Hosting Space: Basic Plan _:I

Fia ‘testuser com\SpaceBackup-Basic_Plan-041 120101
Restore || Cancel

Select hosting space where backup file is stored and then click “File” field to select
backup file using popup file picker. Click “Restore” button to finish the wizard.

Please note that you cannot restore selected items from space backup, but only whole space
at once. However, restore wizard will skip the restoration of items that are already exists in
the space, so you could be safe here.

Creating Scheduled Tasks

Open “Hosting Space home”  page.

Control panel gives you an ability to use its built-in scheduler to run periodic tasks such as:
1. Database backup

2. Checking web site availability

3. Sending files over FTP

4. Sending e-mail notifications

5. Zipping hosting space files

Using combinations of scheduled tasks you could perform various maintenance operations,
for example zipping space files, sending created archive over FTP to another location and
then sending e-mail notification about finishing results.

To see hosting space scheduled tasks click “Scheduled Tasks” link on hosting space left
navigation menu:
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Web Sites =
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| Add Schedhied Task. | | Schedule Name ] e

Databases L4 Stupchiesd Tagha: O of Unbmeted
Ehared S51 Folders

Fille Manager
Microsoft Web App Gallery
Scheduled Tagks

To create a new scheduled task click “Add Scheduled Task” button:

L .. ¢ Scheduled Task Properties

24

Task Hame: |

Tk Type: T R R
Task Parameters:

Schede: [Daity =] StartTime: (12 |:|00

Enabled: M vas

Priority: [Betow Normal =]
Max Execution Time: [4 Hours ,]

Specify task name then select its type from task type dropdown. You will see parameters
list for the selected type.

Specify task parameters, then specify schedule and finally select execution options such as
priority and maximum execution time. Click “Save” button to add a task:
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i Add Schedued Task | _Schaduta Hameﬂ F"
Task Name Scheduled Next Run lastRun Status CO%
£ip Space Fles Dady 11/5/2010 12:00:00 PM l'*____;:l Ide  Information

Scheduled Tasks: 1 of Unkmited

To immediately start created task (for example to check if it could be run without issues)
click “Run” icon.

To see your currently running tasks click “Running Tasks” in the left navigation menu
of user account home page:

Tasks
.
| Task Name

TRy Mg Stated aratiom
Bun schedus Ip ol fies

Progress

12007 4143:25 P 0 2 g

Click a link with a task name to see its detailed execution report:

| E Took il

Fun schedule “Zip all files”

L

Sharted: 1 /R 2007 4421250
Duif i o052
Fop
Evsnution Log:
[Doi0a05] |

{00 000 ] Z1I FILES

You could check the results of tasks execution in  “Audit Log” under your account.

Please note that scheduled tasks functionality may be disabled in your hosting space by
hosting provider.
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Domains

Managing Domains

Before creating web site or mailbox (standard or Exchange) you have to add “Domain”
first.  “Domain” is WebsitePanel has the following characteristics:

1. Domain means top-level domain.

2. You could create a new web site for the domain, but domain could not be added as a

pointer to another web site.

3. Domain could have an  “Instant alias” for accessing related resources before DNS

propagation.

To manage domains click “Domain” in the left menu on hosting space home page.

i' I I Domainz
| Add Domain | Domain Hame:l
Hame ryee
testuser.com Top-Level Doman

Web site: testuser.com
1
Domains: 1 of Unimited

Sub-Domains: O of Unimited
Domain Aliases: 0 of Unlimited

To add a new domain click “Add Domain” button:
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Please choose what type of domain you would like to add:

Domain
Create a Top-Level Domain (TLD). This domain could be parked to a new web site,

Sub-domain
Create a sub-domain fior already added top-evel domain. You coutd oreate a new web site for sub-domain.

Domain Alias
Create a Top-Level Domain (TLD) or sub-domain that could point to the existing web site only.

| Concel |

Then click “Domain” option:

mu._.‘...m.

www, my-domain.com|

Provirioning Opiions -

# Ereate Web Sitn
Create & new voph Gt 5l park e Samain In e reated s Ste,

¥ Enabdde DS
Tk this chesccbar i DMS zone for Ses domon. wilt b located on reme servers of pour hestrg provider. Male sure ou changed rame
wervers in the domsn regtrer cordrol panel

¥ Create Instank Al

Tick: S chwchaad i i il 15 écnisl vinr wil Bile o Falicont befone DG Srogdaibion ks pladed. DG pragagation s T b
regared b diead B ribrnaten abot DG Fore 8l cuir the [nteimel [t ool iake o B T2 baiire

Specify domain name without “www.” in the beginning and then choose provisioning
options. There might be various provisioning options depending on resources allowed in
the hosting space. “Create Instant Alias” 1is only available if it s configured on hosting
plan level and “Enable DNS” option is checked as well.

Click “Add Domain” button to create domain.

To see domain properties screen click the link with its name in the list of domains:
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On domain properties screen you can see if:

1. Selected domain 1s mail enabled, 1.e. there 1s a mail domain with the same name was
created.

2. Domain 1s already pointing to a web site.

DNS zone exists for this domain, i.e. DNS is enabled.

Managing Sub-Domains

Sub-domain can be created for any existing top-level domain under your hosting space or
domain provided by hosting provider. You could use a sub-domain to create a new web
site, but you cannot create another sub-domain based on it. Sub-domain cannot be added as
a pointer to some web site.

To add a new domain click “Add Domain” button and then click “Sub-Domain” link
(if available):
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Select base domain from the list and then specify sub-domain name. Choose provisioning
options and click “Add Domain” button.

Creating Domain Aliases

Domain alias 1s a Top-Level Domain (TLD) or sub-domain that could point to the existing
web site. Domain alias has the following differences from domains and sub-domains:

1. You cannot create a web site for domain alias, but you could point it to some existing
web site or mail domain. Domain pointer could NOT point to web site based on
sub-domain.

2. Instant alias 1s not added when creating domain pointer.

To add a new domain alias click “Add Domain” button on the screen with domains list
and then click “Domain Alias” link (if available):
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You could select from existing web sites and mail domains to make this domain point to
them. Click “Add domain” button to create a domain alias.

Managing DNS

Open “Domain properties  screen.
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If DNS is enabled in your hosting plan there will be  “DNS”  section on domain
properties screen. You could enable or disable DNS for the selected domain as well as edit
DNS zone records. Disabling DNS might be required in the case when domain 1s not
hosted on provider name servers, but somewhere else.
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In order to park domain to name servers of your provider you need to know addresses of
those name servers. You could find this data on summary information screen:

Mame: Servers

By ordler to et your Goman to the wed sDe 0 tha hosting Space you should use the folowing Hame Senven:

nal yourdcemain.con

il yourdcmancom
Tou shoikd chandgs the name s n doman regetra [Regster oo, Goliaddy. com, ete.) control panel Please, study
dormadn regst's wser manial for deecbons bow to change ramss servns or contact your doemain regetrar dractly by @

ol o phone.,

Pleasa note, the chenges in domain regstrar detabase do not reflact rrmedately and sometimas £ regores from 12 to 48
hours bl the and of DHS peopagatson

To edit domain DNS zone records click “Edit DNS zone records” link in  “DNS”
section:

. ' Di¥S Zeme Recods

customer.com
.ldr!rnm'd. |
i ame Type Dato [
i F [ 10,057 a
|25 i 10.0.2.7 a9
A imal A 102 468, L 65 )
| menlz | 192, 168, LAS (]
| & o 10,047 a
; ol WX (D5, madcusioemes com a
| # MY 2], malZossomer, oo &
I P WS PR YR com [ %]
| 3 NS nsdyourdomsn.om [+ ]
i Fa T vl ams al o

To add a new DNS record click “Add record” button:

| ' OMS Zone Recardn
oo Type: A 3
Femcong Hame:

mw: i

| | Save || Cancel

Select record type, specify record name and data. Click “Save” to add a record.

To edit or delete record click appropriate icon button on record line.
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Please be aware that editing DNS records 1s a feature for advanced users and you must be
absolutely sure what you are doing.

Using Instant Aliases

Open “Domain properties — screen.

-

customer.com
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[P APTL ARAE B TETOr iy T ] by Pesiineg [wirer Bl Lt 5 0 w00 O s Dot Iyt g
duriryg DS propagation.

rnatan] slas S Sup doman

ik O T L ORIy DA R Bk, Cois

Wiely e hemporary URL
bt foesdomer cons ATy DG anizataa.cnen

Temparary ool slae
BUSDOMSE . CoTarg ANGES Eon.oom
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Instant alias section is visible on domain properties screen if two conditions are met:
1. DNS is enabled for your hosting plan.
2. Instant Alias 1s configured on hosting plan level by your hosting provider.

Instant alias 1s a temporary sub-domain provided to you by hosting provider in the form
your-domain.com.provider-domain.com. Instant alias allows you to access web site or
mailbox during DNS propagation. DNS propagation 1s the time required to spread out the
information about your domain across the Internet and it may take up to 48 hours.

If Instant Alias section 1s available, but alias was not enabled automatically during domain
creation you have to click “Create Instant Alias” button to enable it. Instant alias will be
automatically added as a pointer to web site or mail domain created for selected domain.
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When DNS propagation is finished and you could access your web site or mailbox using
their primary domain you could delete instant alias by clicking “Delete Instant Alias”
button.
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Web Sites

Creating Web Site

You have two ways for web site creation:
1. You could create a new web site during domain creation.
2. You could create a new web site from “Web Sites”  screen.

To create a new web site open  “Web Sites”  screen through hosting space left navigation
menu:

P

Create Web Sie Ram Hams T] =

Web Sites 0 of Urdssed

Click “Create Web Site” button to open Web Site creation wizard:

A Wl S

Dioman ame: - |« Salad Dorman > =

I adress
L

Decdeabed

Create Web 58 || Canosd

Select domain to base web site on. If dedicated IP addresses were allocated to your hosting
plan by your hosting provider then you have an option to create a web site with dedicated
IP; otherwise by default name-based web site will be created.

If dedicated IP option is available you will see  “TP Address” field. You could select
“Dedicated” and pick available IP address from the list. If IP address is already used by
some web site it won'  t shown in the list.

Click “Create Web Site” button to finish the wizard.
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You could see the list of IP addresses allocated to your hosting space as well as their
usages on 1P Addresses” page of the space:

Wil a0 1P Addrgsses

r:.‘ﬁ )
P Addess =] B

14 AT Addressy Them Bame

1

Using Web Application Gallery to Install
Web Application

Control panel 1s integrated with Microsoft Web Application Gallery enabling you to easily

install popular web application to your web site.

To browse the catalogue of web applications click “Microsoft Web App Gallery” in the

hosting space left navigation menu:
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To get the list of available web applications control panel connects directly to Microsoft
web site. The list of applications 1s constantly growing, so stay tuned!

To install the application click its icon in the list or “Install” button. You will see the
detailed information about the application you are about to install.
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DotNetNuke® Community Edition

Dothiethiuke ® is the leading web content management platform ( CMS ) for bulding professional
websites with dynamic content and interactive features. With over 500,000 web sites deplayed
in production and thousands of third-party extensions available for immediate installation, DNNE
makes it quick and affordable to develop a commercial website, a community portal, or an

inframet solution,
Version: 5.5. 1 Community Edition
Author: Dottiethios Corporation
Stze, KB: 27970
DoTNeTNuKke
| Next || cancel |

Please note that depending on resources available in a hosting plan, certain applications
wouldn” t be able to be installed. For example, if SQL Server databases are not allowed in
your hosting space you will not be able to install those applications requiring SQL Server
database, such as DotNetNuke or BlogEngine.

When you click “Next” button control panel will connect application vendor web site to
download the application installation files (it may take some time).

After download 1s complete you will see application installation screen:
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L Web Application Parameters
==

DotNetNuke® Community Edition

Dothethiuke & is the lrading web content management platform | CMS ) for bulding professonal
websites with dynamic content and interactive features. With over 500,000 web sites deployed
in production and thousands of thind-party extensions avalabls for immediate installation, DRNE
makes it quick and affordable to develop a commerdal website, & commuraty portal, or an

intranat solution,
Version: 5.5. 1 Community Edition
Author: Dotfiethiuks Corporation
Sire, KB: 275
DoTNeTNuKke
Application Information &
~ Web Site
Select web mte to mstall the application:
|<Select Web Site> |
— Apphcation Name

i.tar-.f this field blank if you wani to install the applicaton in the root of the web site (it vwill be accesshis by http: /fweww. yourdoman. com).
Otherwise, specify the name of the virtual directory to install the application in (it will be accessible by
httpes | fovvew, yourdomain. comfdirectony _name). You can specify the name of the existing directory too.

| instad || cancel |

Select web site to install the application. If you want to install the application into some
folder under your web site (virtual directory) then specify its name; otherwise the
application will be installed in the root of web site.

Specify database options (when required). You could select from existing databases and
databases users or create new ones just for this application.

There might be other application settings below “Database”  section. Those settings vary

from application to application.
To finish installation wizard click “Install” button.

In case of unsuccessful installation you could check “Audit Log” under your account

for more details.

Configuring Web Site Home Folder Settings
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Open web site properties page, “Home Folder” tab:

Web Site Properties

customer.com (I EGNG Started

| Add Web Site Ponter e
o iWeh Site Pointers
Home Folder || Virtual Dirs || Secured Folders || FrontPage || Extensions || Custom Emors || Headers || MIME Types

* Folder in your Hosting Space
T Redirection to URL

path: | Customer comsnawroot

Security Settings: Default Documents:

™ Enabie vt Permessons fault.htm ;I
Fault.asp

™ Enable Drec tory Browsing . hm
fault. aspx

I™ Enable Parent Paths

Authenlication:
= Allorwi AnonymhoLs Aocess
F Enabie Integrated Windows Authenticabon

™ Enabie Basic Authantication

Update || Canicel || Delate

Home directory location

Select  “Folder in your Hosting Space” option to point web site to some folder within the
hosting space. You could change web site root folder from default one  “wwwroot™ if it
was allowed 1n the hosting plan.

Select “Redirection to URL” to redirect all requests from client application, such as web
browser, to another Web site or virtual directory by entering a URL in the box below.
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Security settings

Tick “Enable Write Permissions” option to allow web site users uploading files and
their associated properties to the enabled directory on your server or to change content in a
Write-enabled file. Write access 18 allowed only when web browser supports the PUT
feature of the HTTP 1.1 protocol standard.

Tick “Enable Directory Browsing” to allow web site visitors seeing a hypertext listing
of the files and subdirectories in this site.

Tick “Enable Parent Paths” to allow web pages to use relative paths to the parent
directory of the current directory (paths using the “.." syntax). This option might be
required for legacy ASP applications.

Authentication

Tick “Allow Anonymous Access” to allow anonymous connection to this web site.
Normally, this option must be enabled for the most of web sites.

Tick “Enable Integrated Windows Authentication” to require web site users entering
their credentials in order to access the web site. Windows authentication ensures that the
user name and password are sent across the network in the form of a hash. This provides
secure form of authentication. Normally, this option must be disabled for the most of web
sites.

Tick “Enable Basic Authentication” to require web site users entering their credentials
n order to access the web site. Basic authentication 1s part of the HTTP specification and
18 supported by most browsers; however, user name and password are not encrypted and
could present security risks. Normally, this option must be disabled for the most of web
sites.
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Default Documents

Default documents are used by web server to identify a default document whenever a
browser request does not specify a document name. Specify default documents in a
top-down search order.

Creating Virtual Directories

A virtual directory 1s a friendly name, or alias, for a physical directory on your server that
does not reside in the home directory. For example, if you create a virtual directory called
"Images" from a folder anywhere on your server, the contents of that folder will appear at
http://www.mydomain.com/images/ even though they are not physically located in the

1mages/ subfolder of your web site's root folder.

To see the list of virtual directories click “Virtual Dirs”  tab:

Web Site Properties

customer.com (D Started

Add Web Site Pointer

Mo Web Site Pointers
Home Folder | | Virtual Dirs || Secured Folders || FrontPage || Extensions | | Custom Errors || Headers || MIME Types
Create Directory

Mo Virtusl Direchores

Update || Canced || Delete

To create a new virtual directory click “Create Directory”  button:
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U

Directory Marms: |
Folder: ficustomer con
; 4 b Raot Folder
Create Diractory|  #| i customer.com
| data
i logs
[+ 48 wwwrook
Copyright & 2010 5h

Specify virtual directory name and select its root folder. Click “Create Directory”

button to finish the wizard.

When directory is created you will be redirected to the screen with its properties:
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1 . Virtual Directory Properties

customer.com/images

| Home Folder || Extensions || Custom Errors || Headers || MIME Types |

& Folder in your Hosting Space
" Redirection to URL

Path: \CuStomer.com

Security Settings: Default Documents:
I Enable Write Permissions Fait. him =
fault.asp
I Enabile Drectory Brawsing index.him
25PN
I Enabie Parent Paths
Authentication: _I

W adow Anonymous Actess
P Enatile Integrated Windows Authentcation
I™ Enable Basic Authentication

'mml;uﬁ| Delete

Properties look very similar to web site properties.

Creating Web Site Secured Folders

Control panel offers the ability to protect selected web site folders with a password.

To enable secured folders feature open web site properties, navigate “Secured Folders”
tab and then click “Enable Secured Folders™  button:
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customer.com ([ EGN) Started
| Add Web Site Pointer | 0@
Mo Web Site Pointers

| Home Folder || Virtual Dirs || Secured Folders || FrontPage || Extensions || Custom Errors || Headers || MIME Types

Chck “Add Folder” button to add sequred frider

Py

Chick “Add Usar™ butfon to add new user

Add Group

Chck “Add Group” button to add new group

[upte | corc | ot

Click “Add User” button and create a new user account. Specify its username and
password and click “Save” button:

:
Secure User Properties.
User Name: luser_1 |
User Password: ssssssssae |
Confimpassword:
sssssssene !
Member OF

Click “Add Group” button and create a new security group. Specify its name and select
group members. Click “Save” button:
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Group Name: \group_1|

Click “Add Folder” button to create a new secured folder:

| Sapirod Folled Propemed
Foider Trte: Admanistratye Access
Faider Path: \Bdrrin
ARcrvard Ui . oot Foder
| wdmin
el userd 4| maged
§ _prite
ABverdd Grougrs T
I v
d B il
4 vt seriot
| |:Swee || Cancel ke

“Folder title” is a text that will be displayed on browser logon screen when accessing
this folder.

Select path to the folder within a web site that must be protected. Select users and groups
that will have an access to this folder.

Control panel creates two files in web site root folder: .htpasswd file with user accounts
and their password and .htgroup file with secure groups:
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Installing FrontPage Extensions

FrontPage Server Extensions are server-side scripts that extend the functionality of
FrontPage client. These extensions allow managing web site contents from Office
FrontPage or Visual Studio.NET and support features such as hit counters, data collection,
e-mail processing, and database processing.

To manage FrontPage Extensions open “FrontPage” tab on web site properties:

.@"“‘“""“""‘"

customer.com (10.0.1.7) et

P e
oo el S T G P R

m*dm-.mm Secured Polders || Frontfage | Extersions || Custom Birors. || resders. || HIME Types |

Frorefage Cintus: ok Instaled

FroPape ALTiunr customde.com_fp

Fronaage Padsmord: FREEEIRERE
Cordirm pamsionord;
T

ol

WUpdate | | Concel | | Defiele
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Specify FrontPage account name and its password then click “Install” button to enable

FrontPage.

@ Vot e Eromnring

customer.com (10.0.1.7)

| i 5o porcs | we

‘el TR ST T PR SR £ G
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Frentfiage Scoount: customer.com_fp
Fron g P

Cordrm password:

After FrontPage 1s enabled you could change account password or uninstall FrontPage

extensions from the web site.

When installed FrontPage Extensions create special system folders in the root of web site,
so make sure you do not delete them or edit manually:
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Configuring Custom Error Pages
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“Custom Errors”  tab of web site properties allows you to customize HTTP error
messages that are sent to clients when web server errors occur. It 1s possible to use generic
default HTTP 1.1 errors, detailed custom error files that IIS provides, or create your own
custom error files.

Vet Site Proparins
customer.com (10.0.1.7) Started

Add Wb Sne Ponte

o Folder || Virtoal Ows | Secured Folders || FroniPage | | Extensiors | Cusion Erors | Headers || MERE Typea

Ao Camiren Errar
Cpde Hanidler Type Erroe Content
104 File [=] W04 aspw ]

Updade || Canoed | Delete

To add a new custom error click “Add Custom Error”  button. Specify error code and
optional sub-code, select handler type and then type URL or path of custom error page.
Error code 1s a number between 200 and 900; the most popular ones are: 404 - page not
found, 401 - unauthorized and 403 - forbidden. To the full list of HTTP error codes
type “http error codes” 1in search engine.

If you select “File” for Handler type you should provide a path to error page file relative
to web site root. For example, if 404.htm error page 1s located in the root of web site type

“Y04.htm” 1in Error content field. If you select “Redirect” you have to provide
absolute URL to destination page, for example http://www.site.com/error.aspx. Finally, if
you select “Execute URL” then you have to provide URL of custom error page relative
to the web site root, for example “/error.aspx’ .

After you' ve added or modified custom errors click “Update”  button to update web
site settings.

Configuring Custom HTTP Headers

“Headers” tab of web site properties allows you to customize custom HTTP headers
that are sent from the web server to the client browser. Custom headers can be used to send
instructions from the Web server to the client browser that are not yet supported in the
current HTTP specification, such as newer HTTP headers that IIS may not inherently

support at the time of the product's release. For example, you can use a custom HTTP
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header to allow the client browser to cache the page but prevent proxy servers from
caching the page.

: Wieh Sde Proparbsy
customer.com (10.0.1.7) Started

il Web Be Poar

Home Fodes | | Wil Dws. || Seouwred Fokders | | FroniPage | | Exiergons | Cusiom Brors | Hedders || BIME Types

Adel it Header
Meader Reme Header Valie
5 Powarad-By ASP NET )

Lipdate || Carcel || Defele

To add a new header click “Add Custom Header” button, specify header name and
header value in corresponding fields. After you' ve added or modified headers click
“Update” button to update web site settings.

Configuring Custom MIME Types

“MIME Types~ tab allows you to customize Multipurpose Internet Mail Extensions
(MIME) types. MIME 1s a specification for creating file formats to be used in the exchange
of e-mail, in Web documents, and in other applications on intranets and on the Internet.
Each MIME format includes a MIME content type ("MIME type") and subtype which
denote the kind of data stored in the file. IIS includes a table of the most common
Web-related MIME types/subtypes and associated file name extensions. If IIS does not
have MIME information for a MIME-formatted file that you download, then IIS will attach
a default MIME 1dentity to that file. As a result, the client receiving the file may
misinterpret its contents. You can manually add MIME types, subtypes, and file name
extensions to IIS for files whose MIME 1identity is not in the table.
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customer.com (10.0.1.7) Started

i Wheb S Poraer

il Lot P o DA, T
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ipdste || Canel || Desele

To register a new MIME type click “Add MIME” button then specify MIME extension
(it must start from the dot) and MIME type. After you' ve added or modified headers
click “Update” button to update web site settings.

You could find more information about MIME types by entering  “MIME types™ in
search engine.
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Working with Files

Creating FTP Account

FTP account allows using of File Transfer Protocol (FTP) to transfer files between hosting
space and your local computer.

To view FTP accounts under your hosting space click “FTP Accounts” in hosting space
left navigation menu:

1 FTP Accomnls
1 B
Create FTP &ooount Rem r.'zl-eﬂ e
Mgy Berra Haured

To create a new FTP account click “Create FTP Account”  button:

i l FIF Accoum| Propariss
{

I raere: sit@-gdmin

Pt d: CTTTTTT LTS
Corfrtn padasverd:
ETTTITT T

Home fiider LB b, SO Mmool

Sooess Fighs: & Riead

Vs

Save || Canos

Specify account username (FTP logon name) and its password. Select home folder for FTP
account and 1ts permissions. Home folder locks FTP accounts to this folder and all folders
below.

To view FTP connection information such as server name open  Space summary
information” page and scroll down to “FTP” section:
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FTP
Limits
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FTP Serher
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(D] DHS peopagaEnon penod (when doman nams servers hive béen changed |, smiler to wed soed, FTP serval can be
access with Temporary URL too:

fio i, VowrDoman, comumyarganization.com

To access your hosting space via FTP use Windows Explorer:

E Oocumenn

Specify FTP server name in the address bar and press Enter. Then specify FTP account
name and 1ts password:

 Lag On As - e |

i

| ? Talog on 1o tha FTP perver, bygee & user name i pasgword I

FTP serven: dotnetpaned com

\ser name: Foeccourd -

| PagFrocd: LLLELTETS

At ou g On, 'pou Can idd S tert by your Faveniteg and nttm to i easly

& FTP goess no b encrypl or encode pesewoncs o data before sending them o the:
serper, Toprodect the seaaity of your pesewonds and dats, wse Web DAY instead

L0 O AnOrTeTIUSY o irew pamreerd

[ concu |

Using File Manager

File manager allows you to fully manage file system within the hosting space. You can
browse, copy, move, rename, delete files and folders; change files and folders permissions;
create new files and folders; upload, zip, unzip files through your web browser. Frankly

speaking, there 1s no necessity in FTP as it could be completely replaced by file manager.
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To open File Manager click its link in the hosting space left navigation menu:
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To browse folders click their links in the files list pane. You could use path breadcrumb to
navigate folders above up to  “Home” folder - root folder of your hosting space.

To upload new files click “Upload” button:

Updosd Fily
_ Biowss_ |
 Beowsa..
_ Biowse__ |
Browsa..

Click “Browse...” button to browse files on your local drive. You could upload up to 5
files in the same time. Click “Upload” button to upload files into your hosting space.

To create new text file click “Create File” button:
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Specify file name with extension and optional file contents. Click “Create” button to
create a file.

To create new folder click “Create Folder” button:

| Cremin Folder

Foldes Mlarne:

Imagas

| | creste || Cancel

Specify folder name and click “Create” button.

To zip files and folders select them in files list:

e Rame Sare Mndfered
! 4 pecsing catemercas T L TR0 B55AT P
! fambomer com T il B R

and then click “Zip” button:

| 2up Flns

Anchiee Plame:

reny-Bles. Bp

|| 2@ || caneei

Specify archive name and click “Zip” button. For archiving control panel supports
“zip” format only supported in most operating systems.

To unzip selected archive click “Unzip” button. Archive will be unpacked in the current
folder, so make sure you copied it into the right location.

To copy selected files and folders click “Copy”  button:
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| Cowy Seloctod Files

DestmaSon Falder:
\SCCounking cushamer com

| | Copy || Cancel

Specify destination folder or pick it from file selector and click “Copy” button to
complete operation.

To move selected files and folders click “Move”  button:

| Mo Sobeciod Files

Desimadon Falder:
\Cusiomaer. com

| | Mae || Cancel

Specify destination folder or pick it from file selector and click “Move”  button to
complete operation.

To create a new empty Microsoft Access 2000 database click “Create Access DB”
button:

| Eremin Accews Databang

Dastaberse Hase
cusiomens mdb

| | creste || Cancel

Specify database file name and then click “Create” button. You could access your
database from the application by creating ODBC data source or by specify direct path to it
n the connection string. To allow your web site write access to the database click

“Lock” icon on its file in the files list and then tick “Write” checkbox over desired

web site:

| Pl caser Permissions

Curk henEr.Cim R v W

METWORK SERVICE fesd

Reptgcr permmmmong on o child obiecs

| | Set Permissens | | Cancel
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Alternatively, you could create a database in web site’ s “Data”  folder (Home -> Web
site name -> Data) which allows write access by default.

File Manager allows you to recalculate disk space consumption by clicking “Calculate
Diskspace” button in the bottom of File Manager screen:

Message from webpage =]

Fecaloulsting dak space may riguite cedtain timee 16 cormplete and the
tazk will b pefoermed anyricheoncunly, New disk space value will be
available im o few merndes. Procesd with dick cpace caloclsien?

oK | Canted

Disk space calculation could take some time, so it will be run asynchronously. No need to
click “Calculate Diskspace” button twice.
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SQL Server Databases

Creating SQL Server Database and Database
User

Open “Hosting Space home”  page.

To see the list of SQL Server databases and users point  “Databases” in the hosting
space left navigation menu and click select “SQL Server” from the popup menu:

] SOL Server 3005 Dalabanes
B
I

Create Database fterm Hame | = | -
o aems fourd
Databases: i ol 1
% S0(. Server 27005 Logins
-
Create User ftem Hama | e

Mo fies found

Lhifras |

To create a new SQL Server database click “Create Database”  button:

. 5 SO Daiabeysa Propormss
Catabasr name; o nadnuiog

Uners

Dartabuace Files
Maintensnce Tools
Housekeepmg Tools

Swve Canoel

Specify database name and click “Save” button to finish the wizard.
The next step 1s to create database user account and associate 1t with the database.

To create database user account click “Create User” button:
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a S0L Uper Progories

L P dotnetnukesl_db
Fassmond; (TTTRTTTTR]
Confirm pessword:
sEAdaEsaEE
Defait datnbase: «3elac Dalahass> :_l
Databases

| dotnetmak a5

Syve || Cancel

Specify username, password and then in

“Databases”

sections tick those databases you

want to grant access for this user account. Database user will granted “db_owner” role

in the selected databases.

You could specify “Default database”™ as well. It s optional field, but once selected the

name of the database could be omitted from connection string of your application.

Backing up and Restoring SQL Server

Database

To backup SQL Server database open 1ts properties screen:

g S0 Dstlabase Propertses
Detabese rame: dotnetnukes0

Usgirs

¢ dotnetnukeso_db

Distabase Filles

Data R Lo Fe

Sinw, KE: e ] Taw, 0H:

Logeal Mame: dotmetruke 50 data  Logsl Mame: dotnetmuieS0_og

HMaintemance Tools

fackun | | Aestor

Housekeeping Took

Truncarte Fies:

Seve || Cancel | Delets

and then click “Backup” button:
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Backup S04 Dalsbase

&

dotnetnukesD

Bk Pl Mass! dotnadnuioatl) zip

Bunchugn Ot 7 ek

Baechap Deptnation; @ Cowrioad v HTTR

Dopy o Foider

Specify backup name and select preferred method for storing backup. You could download
it immediately or copy to some folder within your hosting space.

Control panel produces SQL Server backups in BAK format. Resulting file could be very
large (it depends on actual size of database and its transaction log), but you have an option
to compress it by ticking “ZIP Backup” option.

To restore SQL Server database click “Restore” button on database properties screen:

Heslore SO0 Database

2

dotretrukeS0

Zpxtive Fram
B Ui Fie
Homing Soace Fie
Browse
IR, DX ey e plovead

Restore Cance

Click “Browse...” button to select backup file from your local file system or tick
“Hosting Space File” option and then pick backup file from hosting space file system.

Click “Restore” to finish restoration wizard.

To reduce the size of SQL Server database data and log files, you can truncate database
files. To truncate database files click “Truncate Files” button on database properties

screen.

Connecting to SQL Server Database

Open “Hosting Space home”  page.
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To see connection information for SQL Server databases under your hosting space open
“Space Summary information” page and scroll down to “Databases” section:

Databases
Yo Cam oregte databases and detabass sers off TSoa0e Mome - Doltalasss” soresn n the ool panel

SO Server 2005

Hamimiom Humber of Databases |
Mawimum Humber of Useric

In g T2 connack o S0L Servar 2005 fom Mansjement Studo, Enterpros Manager, Query Anglmer oo other Cent
softweane woul can Use the folowng SQL Senver addnes

152,168,165
ol ey #4560 s SOL Server address dbove i yoUT 300boaton ConmBCDON SIS, for anample:

Chassic ASP (ADD  Privedder=S00 00 EDR: Dot saciice={local) adqbespiea: B craksg =0 Srabasaiiame s

Library} i =ymarilarne; Password =passwond;

ASFRET

{ADOMET Senvprsilocal] | sobocpress, Databasa databars Mame; Ud s usartiams P asmeord s pasmwond;
Library}

If external connections to SQL Server are allowed by your hosting provider you should see
server address in the section. Use this address to manage your databases from your local
machine using Microsoft SQL Server 2008 Management Studio Express. It' s a free
product that can be downloaded from Microsoft web site:
http://www.microsoft.com/downloads/details.aspx ?FamilyID=08e52ac2-1d62-45f6-9a4a-4
b76a8564a2b&displaylang=en

&~ Conmect to Sereer __;_ ﬂ
T m—— A Winelr Serven Syt
SQL Server 2005

Server o Dutsbasa Engrm «|
Server nare 152 168 165 -
Autherta e 5GL Server Authenbctaon *
‘ Legan detrstraie_ch
Faaswerd —
e G d CETRE
[ Comed || Cancel

In “Databases” section there are also connection string samples for both classic ASP
and ASP.NET. You could find more connection string samples at
WWWw.connectionstrings.com web site.

Creating ODBC Data Source

Open “Hosting Space home” page.
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Some legacy applications require ODBC Data Source Name (DSN) in order to access your
SQL Server, MySQL or Access database.

You could access ODBC DSN screen by clicking “ODBC DSNs”  in the hosting space
left navigation menu.

To create new data source click “Create ODBC DSN”  button:

a GOBC OEH Properies

Dt Sonrce Mame: drnfl
908G Drivr: SOL Serwr |=]

Cuazabuicar Form:

dolhilrmukas0 El

Databio Lnar: dotnetrukesd_db[ x|

Swve || Cancel

Specify data source name, select ODBC driver and then specify driver specific values.

Click “Save” to finish the wizard.
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