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Copyright

© 2005-2008 FreePP Inc. All rights reserved.

This user guide and the software described in it are copyrighted with all rights reserved. No part of this publication may be
reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language in any form by any means without
the written permission of FreePP Inc.

Notice

FreePP reserves the right to change specifications without prior notice.

While the information in this manual has been compiled with great care, it may not be deemed an assurance of product
characteristics. FreePP shall be liable only to the degree specified in the terms of sale and delivery.

The reproduction and distribution of the documentation and software supplied with this product and the use of its contents is subject
to written authorization from FreePP Inc.

Specific trademark usage guidelines

1. Logos. You may not use any FreePP logos (including buttons and graphic symbols) without a trademark license from FreePP Inc.
All usage of trademark logos shall be pursuant to these guidelines and any other guidelines associated with that logo.

2. Merchandise items. You may not manufacture, sell, or give away merchandise items bearing FreePP trademarks or logos,
except pursuant to and express written trademark license from FreePP Inc.

3. Slogans and taglines. You may not use or imitate a FreePP slogan or tagline such as "Voice beyond Sky".



How to Use this Guide

This guide has been written to be understood easily and the following typographic conventions and symbols are used throughout this
document:

"' Very important information. Failure to observe this may result in damage.

i Important information that should be observed.
u

Additional information that might be helpful.

Help Us to Improve this Document

Should you find any mistakes in this document or want to provide comments to improve the manual please send e-mail directly to:

service@freepp.com

FreePP Technical Support

If you have questions when installing or using this product, please go to FreePP website at www.freepp.com for:

= Direct contact to the FreePP support centers.

» Frequently Asked Questions (FAQ).

» Feedback section to leave your message.

= Download area for the latest software, user documentation and product updates.
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Chapter 1: Introduction

Thank you for choosing the FreePP BOX. This BOX will
allow you to make and receive phone calls through
FreePP network using your existing broadband
connection.

What's in this Guide?
This user guide contains the FreePP BOX installation
steps.

Chapter 1: Introduction

Chapter 2: Getting to Know the BOX

Chapter 3: Connecting the BOX

Chapter 4: Getting started with accessing the BOX.
Chapter 5: Configuring the BOX via Web interface.
Chapter 6: Making FreePP calls

Chapter 7: Adding FreePP Credit




Chapter 2: Getting to Know the BOX

Front Panel Connectors

0

L J

.

Phona Lire L&H WAH
— e

Connector Description

PHONE The PHONE port allows you to connect your telephone to the BOX using a RJ-11 telephone cable.

LINE The LINE port allows you to connect the BOX to a telephone wall jack, by which you also can receive
telephone service from your local phone company.

LAN The LAN port allows you to connect the BOX to your PC or Hub using a Cat.5 Ethernet network cable.

WAN The WAN port allows you to connect the BOX to your modem or router using a Cat.5 Ethernet network
cable.

We recommend that the BOX should be properly connected to Public Switched Telephone Network (PSTN) in order to
EI continue receiving the service from your local telephone company.



LED Indications

Phane

LED Color Description

Power Green It lights up when the BOX is powered on.

Phone Green It lights up when you pick up the receiver and make calls. It goes off when the phone is hung up.
Line Green It lights up when a valid connection of POTS is established.

On-line Blue It is solidly lit when your service account is active and connection is registered successfully.
Ethernet Green Link and data transmission

Orange

10/100M connection established




III POTS stands for Plain Old Telephone System.

Power jack and Reset button

P .
B
Reset TNAA
b — o
Port Description
Power The power port is where you connect the included power adapter.
Reset The button is used to reset or reboot this device.

When the button is pressed, the BOX will reboot. When the button is pressed for 5 seconds, the BOX will reboot and
III restore the default settings.



Chapter 3: Connecting the BOX

Overview

This chapter gives connection guidelines on how to
connect FreePP BOX to your network and telephone.
INTERNET _/

KRS

)
WAN

LAN

Telephone



Instructions for connecting the BOX

Step 1:

Locate the port, WAN on BOX. Connect the Ethernet cable
running from your DSL/Cable Modem to the “WAN” port of
the BOX.

Step 2:

Plug one end of the new Ethernet cable into the LAN port
on BOX, the other end into the network port of your
PC/Laptop.

. INTERNET _/
I »

.J’



III You can skip Step 2 if you do not want to connect your PC/Laptop to BOX. The BOX can work properly without
PC/Laptop.

Step 3:
Connect a standard telephone to the PHONE port of BOX
using a standard phone cable provided.

Step 4:
Plug one end of a standard phone cable into the LINE port
of BOX, the other end into the phone jack on the wall.

Telephone

v




Step 5:

Plug the power cord into the power jack (12V/1A) and into
an electrical outlet. Please wait approximately 30 seconds
for booting up the BOX. u;,%;u

-

After BOX is authenticated successfully, the blue on-line
light at the top right will be on.

Step 7: P
Once the BOX has completed its start up cycle, a solid @ e
blue light will appear for service ready. To ensure the © tiw

service is working, pick up your telephone handset and
check whether you can hear dial tone. When you hear dial
tone, you may start making and receiving calls.

'" If On-line LED is not lit, it means the network configuration of BOX is incorrect. Please refer to the Chapter 4: Getting
unm started with accessing the BOX.

"' In some particular network, MAC authentication is enabled, so you have to inform the network administrator about the
HH MAC address of your BOX.




Chapter 4: Getting started with accessing the BOX

Overview

This chapter is to display how to use the FreePP Starter for accessing the BOX.
Before performing the following steps, please make sure Acrobat Reader, FreePP Softphone and FreePP Starter are installed.

While you insert CD into CD-ROM drive of your computer, Autorun wizard will startup automatically and guide you
EI through the software installation.



Using FreePP Starter

1. Connect the LAN port of BOX to your computer with the
Ethernet cable.




2. Set your IP address in local area network of computer Internet Protocol (TCP/IP) Properties
as Obtain an IP address automatically. General | Aemate Configuration

Yiou can get [P settings assigned automatically if your network, supparts
thiz capability. Otherwise. you need to ask vour nebwork adminigtrator for
the appropriate [P settings.

(#)i0btain an [P address automaticall
() Uze the following IP address:

|F address | |

Subret mazk: | |

N =11l ad
TDefaul gateway: | |

(=) Obtain DMS server address automatically
(0) Use the following DMS server addiesses:

Ereferred DS server | |

Slternate DS server | |

[ 0K ,][ Cancel ]

3. Double click the FreePP Starter shortcut on desktop to
execute the program or choose Start > All Programs >

FreePP > Starter > FreePP Starter

AD

Starter




4. FreePP Starter will search the BOX automatically and
welcome page will be shown on your screen.

5. Please input your Box ID and password and select the
language.

Welcome to BY1101 FreePP Box

BoxlD - [24997766
Pazsword |_--||-|-|

Language: |English =

cannot Find Box {8l o [1nd S HEEE

Copyright @2007 FreePP Inc. Al rights ressrved.

Here are two places to get the BOX ID and password :
1. Account Information card (ID card). 2. The back label of FreePP BOX.

After the procedure as above, If you can’t access the BOX with FreePP Starter, you can type http://172.17.12.1 in the
web browser’s address bar directly.

You can remotely login by typing WAN IP address in the web browser’s address bar. (The WAN IP setting of BOX is
set as DHCP client by default, e.g. http://10.6.1.145.)

If FreePP Starter can’t search for your BOX, please check the following items :
1. The LAN port of your BOX has been connected to your computer.
2. The IP address setting in local area network of your computer is Obtain an IP address automatically.




Quick Setup Procedure

When you login for the first time, you should see a startup
screen. The Setup wizard will guide you to complete the
quick setup procedure.

IRy v PHOnE: XTI

BV1101 FreePP Box

Agresment

Terms of Use

These Terms of Use constitute the agreement (" Agreement”) between FreePP Inc. ("we," "us" or
"FreePP") and the user {("you,” "user" or "Customer") of FreePP's Consumer communications
senvices or Small Business communications services and any related products or services
{"Service"), This Agreement governs hoth the Service and any devices, such as an IP phone,
Multimedia Terminal Adapter, Analog Telephone Adapter or any other IP connection device, ("Device"
or "Equipment") used in conjunction with the Senvice. The FreePP Service, the software to utilize the
Service and any Devices are also referred to collectively as the “Materials™. By activating the Senice,
you acknowledge that you have read and understood, and you agree, to the terms and conditions of
this Agreement, and you represent that you are of legal age to enter this Agreement and become
bound hy its terms. If you hawve purchased the Service or Equipment from any FreePP reseller or retail
dealer, you will be deemed a "Retail Customer™ and will be governed by certain Retail Customer
terms and conditions as set forth herein.

FreePP may modify the Materials, Services and Terms of Use at any time without notice and such
modifications shall be deemed effective immediately upon making such changes. Additionally, when
using particular Services or Materials, you shall be subject to all posted agreements, guidelines or
rules i to such Servi or Materials that may contain terms ahd conditions in addition to

=

Click "AGREE" ta continue

1. After Resetting the system of BOX.
2. When you login for the first time.

The Agreement and Connection Status page will be displayed in the following situations :




Quick Setup Procedure>Agreement

1. Please read the Agreement carefully before using the
BOX and then click AGREE button to continue.

Agreement

Terms of Use

These Terms of Use constitute the agr "Agr ") FreePP Inc. ("we," "us" or
“FreePP") and the user {"you," "user” or "Customer") of FreePP's Consumer communications
sernvices or Small Business communications services and any related products or services
{"Service"). This Agreement gowerns both the Service and any devices, such as an IP phone,
Multimedia Terminal Adapter, Analog Telephone Adapter or any other IP connection device, {"Device™
or "Equipment™) used in conjunction with the Service. The FreePP Service, the software to utilize the
Service and any Devices are also referred to collectively as the "Materials". By activating the Service,
you acknowledge that you have read and understood, and you agree, to the terms and conditions of
this Agreement, and you represent that you are of legal age to enter this Agreement and become
bound by its terms. If you have purchased the Service or Equipment from any FreePP reseller or retail
dealer, you will be deemed a "Retail Customer™ and will be governed by certain Retail Customer
terms and conditions as set forth herein.

FreePP may modify the Materials, Services and Terms of Use at any time without notice and such
modificati shall be d | effective i fiately upon making such changes. Additionally, when
using particular Services or Materials, you shall be subject to all posted agreements, guidelines or
rules applicable to such Services or Materials that may contain terms and conditions in addition to

|+

-

Click"AGREE" to continue




Quick Setup Procedure>Connection Status

The system of BOX will automatically detect your Internet Connection Status
access connection and show the connection status in . 5 3
Result field. i{ 3 o !
N Y. / 72
B FrooPP IR Notwork |
é B W
When you see a message saying “FreePP service is FreePp Sroatband Router  FresPP BOX

Senvice

ready”, you could click Call BOX button to test the network
connection, and then click NEXT button to continue.

=>Result: FreePP service is ready!
Please click Call BOX button to test the network connection of FreePP BOX.

NET

If you see an error message, please click NEXT button to
set up Internet access connection manually.

The Connection Status page will be displayed in the following situations :
EI 1. After successful login.
2. After Clicking Connection Status button.




Quick Setup Procedure>Network Settings

In this page, you can establish your internet connection. LEL
. Connection status: FreePP service is ready. Please click NEXT button directly!
PleaSe Choose One Of the fO"OWIng types Of network You can choose one ofthree types of network connection based on your netwark environment. Ater selecting the type you want, please click Mext button

o cantinue.

connection based on your network environment.

& DHCP Client

The BOX will use the dynamic IP address and settings assigned automatically from DHCP server

Network Settings

: € Static IP
TO Setup the baSIC parameter to ConneCt the network Ifyour BOK has been allocated & specified static IP address, please fill outthe necessary IP settings herse.
There are three ways to implement the IP Setting. _
FPPoE Client.

a. DHCP Client

Enter the username and password to get broadband Internet access.
BACK || MEXT | [ Exm

Obtain an IP address automatically.

b. Static IP

Use the static/fixed IP address.

c. PPPoE Client
Broadband connection with a username and password.

i

If you see a message shows “FreePP service is ready” in Connection status field, we suggest you not to change the
Internet connection setting.

If you are not familiar with how to configure the Internet access connection, please consult your Internet Service
Provider.




Quick Setup Procedure>Network Settings >DHCP Client

DHCP Client is the default option. If you are not sure Hetwu e
. Connection status: FreePP service is ready. Please click NEXT button directly!
abOUt the network Settlng for the FreePP BOX1 please You can choose one ofthree types of network connection based on your network environment. Atter selecting the type vou want, please click Mext button
o cantinue.

choose DHCP Client mode. The FreePP BOX will use an
assigned IP address from your network router or gateway
to access the internet.

& DHCP Client

The BOX will use the dynamic IP address and settings assigned automatically from DHCP server

© Static IP

Ifyour BOX has heen allocated a specified static IP address, please fill outthe necessary IP settings here.

1. Select DHCP Client.

€ PRPGE Client.
Enter the username and password to get broadband Internet access.
BACK || MEXT | [ Exm

2. Click NEXT button to save the entered values and
continue to the next page.

The BOX has a DHCP server embedded. That means by enabling the router mode, the Box will assign a dynamic IP
to the device connected to the LAN port of your BOX.




Quick Setup Procedure>Network Settings > Static IP

If your BOX has been allocated a static/fixed IP address,
please fill out the IP settings here.

1. Select Static IP, and then click NEXT button to
continue.

2. Fill out IP Address, Subnet Mask, Default Gateway,
DNS settings.

IP Address

Specified IP address for your BOX in digits and dots
notation ([0-255].[0-255].[0-255].[0-255])

Subnet Mask

Specified Subnet Mask for your BOX in digits and dots
notation. ([0-255].[0-255].[0-255].[0-255]). These numbers
indicate the binary mask of the IP address, which defines
IP address order and the number of IP addresses in the
subnet.

Default Gateway

Specified the interface gateway’s address in digits and
dots notation. ([0-255].[0-255].[0-255].[0-255])

Primary DNS

Specified DNS server’s IP address in digits and dots
notation. ([0-255].[0-255].[0-255].[0-255])

Network Settings

Connection status: FreePP service is ready. Please click NEXT button directly!

‘fou can choose one ofthree types of netwark connection based onvour netwark environment. After selecting the type vou want, please click Mext buttan
10 continue.

€ DHCF Client

The BOX will use the dynamic IP address and settings assigned automatically from DHCP server

@ Static IP

Ifyour BOX has heen allocated a specified static IP address, please fill outthe necessary IP settings here.

€ PRPOE Client.
Enter the username and password to get broadband Internet access.

BACK || MEXT | [ Eent

VAN IP Setting

Ifyour B has been assigned a static IP address, please fill out the IP seftings here. However, ifyvou are not familiar with these settings, please contact
Metwark Administrator or Infernet Service Provider.

IP Address: IW
Subnet Mask: IW
Diefault Gateway: W
Primary DNE: IW
Secondary DS |

BacK || NEXT |[ ExiT




Secondary DNS

Specified secondary DNS server’s IP address [in digits
and dots notation. ([0-255]. [0-255]. [0-255]. [0-255]). Or
you can leave it blank.

3. Click NEXT button to save the entered values and
continue to the next page.

i

1. The Secondary DNS can be left blank while Primary DNS can not be blank.
2. The Secondary DNS can not be with the same value as Primary DNS.




Quick Setup Procedure>Network Settings >PPPoE Client

PPPoE Stands for Point-to-Point Protocol over Ethernet.

PPPOE is a specification for connecting the users on an
Ethernet to the Internet through a common broadband
medium, such as a single DSL line, wireless device or
cable modem.

PPPoE Username/Password

Direct cable connection needs username and password.

1. Select the PPPoE Client.

2. Fill out your PPPOE Username and password.

3. Click NEXT button to save the entered values.
Click EXIT button to quit Setup Wizard.

Network Settings

Connection status: FreePP service is ready. Please click NEXT button directly!

‘fou can choose one ofthree types of netwark connection based onvour netwark environment. After selecting the type vou want, please click Mext buttan
10 continue.

€ DHCF Client

The BOX will use the dynamic IP address and settings assigned automatically from DHCP server

' Static IP

Ifyour BOX has heen allocated a specified static IP address, please fill outthe necessary IP settings here.

@ PRPOE Client.
Enter the username and password to get broadband Internet access.
BACK || MEXT | [ Eent

PPPoE Client Setting

'Ifyou getthe hroadband Internet access through DSLUcable modem, please input the Username and Password here.

Usernarne: IBEDDEEQQ@hInEtn
FPasswiord: I.Il.ll..

BACK || MEXT |[ ExiT




Quick Setup Procedure>Personal Information Setting

Nickname : Personal Information Setting

For your convenience, you could create a nickname for B o i
your BOX, in order to notice the Presence information of e

BOX to other users who have added the ID of BOX in T 26, [iomr:0500jesT, ostem s [

BACK MNERT EXIT

contact list of their softphone.

Region :
To select the region.

Time zone :
In order to get the correct date and time in call log record.

1. Please input the nickname.

2. Please select the region and time zone.

3. Click NEXT button to save the entered values.
Click EXIT button to quit Setup Wizard.



Quick Setup Procedure>Finish

Now you have already finished the setup procedure.
Please click Finish button to reboot the BOX and take
effect the changes.

Finish
Caongratulations! You have successfully canfigured the BO

Please click"FIMNISH" to reboot the BOX to take effect.

Otherwise, please click "BACE! button to change seftings you just made.

BACK FINISH EXIT




Chapter 5: Configuring the BOX via Web interface

Overview

You will see the connection status clearly after the success
login.

The web management menu has the following structure :

FreoRii)

The FreePP logo provides quick connection to
www.freepp.com when you click on it.

| COMMECTION |

You could click CONNECTION button to see the current
connection status of BOX.
After clicking ADVANCE button, the menu of advanced
setting will be shown under the BASIC SETTINGS.

| SETUP WIZARD |
You could click SETUP WIZARD button to enable the
wizard.

LOGOUT

BOKID:  pRRpw s vy PHONE: pENUECEETime:2007-09-27 00.44:21

BV1101 FreePP Box

e

Connection Status

System Info

e-qa-j;

Broadband Router

FreePP
Service

FreePP BOX

=>Result: FreePP service is ready!
Please click Call BOX hutton to test the network connection of FreePP BOX.

ﬁ Call BOX




This button is always blinking after APPLY, an alert
window will always pop up when you click on RESTART
button, to double check whether you want to apply all the
changes and reboot or not.

You will logout and return to Login page after clicking
Logout button.

BASIC SETTINGS
It includes Personal information, WAN IP setting, HTTP
proxy, MY PHONE & FREEPP-IN, Voice Volume, NTP

server, Language and Agreement.

ADVANCED SETTINGS
It includes Telephone characteristics, Server setting,
Localized dial plan, Codec settings and Speed Dial.

SYSTEM SETTINGS
It includes Reset, Reboot, Upgrade and Administrator
Password.

SYSTEM LOG
To view the system record detalils.



CALL LOG
To view call record details.

SYSTEM INFORMATION
To display the current setting of system.

EI You will be redirected to return to Login page if you do no action on any page within 3 minutes.




Connection status

After clicking CONNECTION button, you will see the
current Internet connection status in Result field.

When you see a message saying “FreePP service is
ready”, you could click Call BOX button to test the network
connection.

FreePP
Senvice

FrooPP IR Notwork
S _/

=>Result: FreePP service is ready!
Please click Call BOX button to test the network connection of FreePP BOX.

Connection Status
System Info
2 1 :
Broadband Router FreePP BOX

H4 CallBOX

NET

Systemn
FreeFP BOX ID:

Systemn Info

You can click the System Info button to check the current
system information.

MAC Address
Firmware Yersion:
Metwarking

Wiark Connection Type
Wit P Address

Witk Subnet Mask:
Wiak Default Gateway:
Metwark Mode:
Advanced Setting
Localized Dial Plan:
Impedance:
Frequency:
Connect the FXS port with
Server

5 Server Addregs:

ME Server Addregs:

24997766
0061615073
Bi1101.LOF.1.02.0048

DHCF Client
10.6.1.135
2552552550
10.6.1.200
Route Mode

Disahled
LISAB00
LISA 480+620
Mo

pphoxfreepp.com

210171861

Status Overview




Setup Wizard >Welcome page

After clicking SETUP WIZARD button, you should see a [ R
welcome page on the screen. Please click NEXT button to

Thanks for choosing FreePP product.

continue.
The wizard will guide you thraugh the configuration procedure and help you receive FreePP service promptly.

Click "MEXT" 10 continue.

NERT

If you want to exit the Setup WIZARD, you could click EXIT button to quit.




Setup Wizard > Network Settings

In this page, you can establish your internet connection.

Please choose one of the following types of network
connection based on your network environment.

Network Settings
To setup the basic parameter to connect the network.
There are three ways to implement the IP Setting.

a. DHCP Client
Obtain an IP address automatically.

b. Static IP
Use the static/fixed IP address.

c. PPPOE Client

Broadband connection with a username and password.

Hetwork Settings

Connection status: FreePP service is ready. Please click NEXT button directly!
vou can choogse one ofthree types of network connection based on your network environment. After selecting the tye you want, please click Mext button

o cantinue.

& DHCP Client

The BOX will use the dynamic IP address and settings assigned automatically from DHCP server

© Static IP

Ifyour BOX has heen allocated a specified static IP address, please fill outthe necessary IP settings here.

€ PRPGE Client.
Enter the username and password to get broadband Internet access.
BACK || MEXT | [ Exm

Internet connection setting.

j If you see a message shows “FreePP service is ready” in Connection status field, we suggest you not to change the

II Provider.

If you are not familiar with how to configure the Internet access connection, please consult your Internet Service




Setup Wizard > Network Settings >DHCP Client

DHCP Client is the default option. If you are not sure Hetwu e
. Connection status: FreePP service is ready. Please click NEXT button directly!
abOUt the netWDrk Settlng for the FreePP BOX, p|ea$e |'vou can choose one ofthree types of Netwark connection based on your network environrment. Ater selecting the type vou want, please click Mext button
o cantinue.
choose DHCP Client mode. The FreePP BOX will use an
. & DHCP Client
aSSIQned IP address from your network rOUter Or gateway The BOX will use the dynamic IP address and settings assigned automatically from DHCP server

to access the internet.

© static IP
Ifyour BOX has heen allocated a specified static IP address, please fill outthe necessary IP settings here.

1. Select DHCP Client.

€ PRPGE Client.
Enter the username and password to get broadband Internet access.
BACK || MEXT | [ Exm

2. Click NEXT button to save the entered values and
continue to the next page.

The BOX has a DHCP server embedded. That means by enabling the router mode, the Box will assign a dynamic IP
to the device connected to the LAN port of your BOX.




Setup Wizard > Network Settings > Static IP

If your BOX has been allocated a static/fixed IP address, LR
. . Connection status: FreePP service is ready. Please click NEXT button directly!
p|ea$e fl” OUt the IP Settlngs here ‘fou can choose one ofthree types of netwark connection based onvour netwark environment. After selecting the type vou want, please click Mext buttan
10 continue.
1. Select Static IP, and then click NEXT button to € D clen
- ! The BOX will use the dynamic IP address and settings assigned automatically from DHCP server
continue.
) @ Static IP
2- FI” OUt I P Ad d ress 1 Su b n et Mas k1 Defau |t Gatewaya Ifyour BOX has heen allocated a specified static IP address, please fill outthe necessary IP settings here.

DNS settings.

 PPPOE Client.

Enter the username and password to get broadband Internet access.

IP Address ao [FEC M 2

Specified IP address for your BOX in digits and dots WAN IP Setting

notation ([0-255].[0-255].[0-255].[0-255]). i e S
Subnet Mask sledthk %

Specified Subnet Mask for your BOX in digits and dots bestostensy [matzm |

notation ([0-255]. [0-255]. [0-255]. [0-255]). These T

numbers indicate the binary mask of the IP address, which
defines IP address order and the number of IP addresses
in the subnet.

Default Gateway

Specified the interface gateway’s address in digits and
dots notation ([0-255].[0-255].[0-255].[0-255]).

Primary DNS

Specified DNS server’s IP address in digits and dots
notation ([0-255].[0-255].[0-255].[0-255]).

BacK || NEXT |[ ExiT




Secondary DNS

Specified secondary DNS server’s IP address in digits and
dots notation ([0-255]. [0-255]. [0-255]. [0-255]). Or you
can leave it blank.

3. Click NEXT button to save the entered values and
continue to the next page.

i

1. The Secondary DNS can be left blank while Primary DNS can not be blank.
2. The Secondary DNS can not be with the same value as Primary DNS.




Setup Wizard > Network Settings >PPPoE Client

PPPoE Stands for Point-to-Point Protocol over Ethernet.

PPPOE is a specification for connecting the users on an
Ethernet to the Internet through a common broadband
medium, such as a single DSL line, wireless device or
cable modem.

PPPoE Username/Password

Direct cable connection needs username and password.

1. Select the PPPoE Client.

2. Fill out your PPPOE Username and password.

3. Click NEXT button to save the entered values.
Click EXIT button to quit Setup Wizard.

Network Settings

Connection status: FreePP service is ready. Please click NEXT button directly!

|You can choose one ofthree types of network connection based on your network environment. After selecting the tvpe vou want, please click Mext buttan

10 continue.

€ DHCF Client

The BOX will use the dynamic IP address and settings assigned automatically from DHCP server

' Static IP

Ifyour BOX has heen allocated a specified static IP address, please fill outthe necessary IP settings here.

@ PRPOE Client.
Enter the username and password to get broadband Internet access.
BACK || MEXT | [ Eent

PPPoE Client Setting

'Ifyou getthe hroadband Internet access through DSLUcable modem, please input the Username and Password here.

Usernarne: IBEDDEEQQ@hInEtn
FPasswiord: I.Il.ll..

BACK || MEXT |[ ExiT




Setup Wizard >Personal Information Setting

Nickname : Personal Information Setting

For your convenience, you could create a nickname for e e
your BOX, in order to notice the Presence information of e

BOX to other users who have added the ID of BOX in T 26, [iomr:0500jesT, ostem s [

BACK MNERT EXIT

contact list of their softphone.

Region :
To select the region.

Time zone :
In order to get the correct date and time in call log record.

1. Please input the nickname.

2. Please select the region and time zone.

3. Click NEXT button to save the entered values.
Click EXIT button to quit Setup Wizard.



Setup Wizard >Finish

Now you have already finished the setup procedure. Finish
Please C“Ck FInISh bUtton to rebOOt the BOX and take Caongratulations! You have successfully canfigured the BO
effect the changes. Please click "FINISH" o reboot the BOX to take effect

Otherwise, please click "BACE! button to change seftings you just made.

BACK FINISH EXIT




Basic Settings

This page is to show all sub-menus of Basic Settings and
provide quick access to each sub-menu by clicking on
them.

Personal information
To modify your personal information, such as nickname of
BOX and region.

WAN IP setting
To select the internet connection types: DHCP, Static IP
and PPPoE.

HTTP proxy
Set the HTTP proxy address if necessary.

MY PHONE & FREEPP-IN

It allows you to remotely use landline to call your friends
and pick up incoming calls of your home/office by FreePP
softphone.

Voice Volume
To adjust the volume of speakerphone and earphone

Basic Settings

Personal Information:

To modify your personal information, such as the nickname of BOX and region.
WA 1P Setlings:

To select Internet cannection types: DHCP, Static IP and PFFoE.
HTTP Prosy.

Tao setthe HTTF proxy address ifnecessary,
WY PHOME and FREEFP-IM:

It allowes wou to remotely use landline to call your friends and pick up incaming calls of your homeioffice by FreePP softphane.
woice Volume:

To adjust the volume of speakerphaone and earphaone.
MNTP Server:

The BOX uses MTP server to synchronize and maintain the correcttime
Language:

Please select your language.
Agreement:

Flease read the terms of use agreement carefully. To cantinue configuring the BOX, you must accept the agreement.



NTP server
The BOX uses NTP server to synchronize and maintain
the correct time.

Language
To select the displayed language.

Agreement

Please read the terms of use agreement carefully. To
continue configuring the BOX, you must accept the
agreement.



Basic Settings >Personal information

Personal Information

On this page, you can create personal information here
You can add personal information here including a nickname of your BOR and region. Other FreePP users can see the presence infarmation of the BOK

II’]C|UdIng a n|Ckname Of your BOX and reglon from their softphones when they add the ID of BOM into their contact list.

Micknarme: IEIOX_T
N|Ckname . Region:  [usa -
For your convenience, you could create a nickname for
your BOX, in order to notice the Presence information of
BOX to other users who have added the ID of BOX in

contact list of their softphone.

Region :
To select the region.

1. Please input the nickname if necessary.

2. Please select the region.

3. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

4. After clicking APPLY button, please click OK button on
message window. And then all the changes will be
applied immediately.

The nickname can be Arabic numerals (0~9), English alphabet (A~Z), Chinese letter or notation.
Iil The length of nickname should be less than 30 characters.




Basic Settings >WAN IP setting

In this page, you can establish your internet connection
environment by WAN IP Setting. You can choose one of
the following types of network connection based on your
network environment.

WAN IP Setting
To setup the basic parameter to connect the network.
There are three ways to implement the IP Setting.

a. DHCP Client

Obtain an IP address automatically.
b. Static IP

Use the static/fixed IP address.
c. PPPoE Client

Broadband connection with a username and password.

WAN IP Setting

Caonfigure the BCOX to connect ta the Internet. You may get these seftings fram your broadband service provider or network administrator.

& DHCP Client
0 Static IP

IP Address: |—
Subnet Mask: I—
Default Gateway: I—
Primary DRS: I—
Secondary DRS: |—

" PPPOE Client
Username: I—
Password: I—

Internet connection setting.

j If you see a message shows “FreePP service is ready” in Connection status field, we suggest you not to change the

II Provider.

If you are not familiar with how to configure the Internet access connection, please consult your Internet Service




Basic Settings >WAN IP Setting >DHCP Client

DHCP Client is the default option. If you are not sure

Caonfigure the BCOX to connect ta the Internet. You may get these seftings fram your broadband service provider or network administrator.

about the network setting for the FreePP BOX, please

choose DHCP Client mode. The FreePP BOX will use an O DHeP el
€ Static IP
assigned IP address from your network router or gateway 1P Address:

Subnet Mask:

to access the internet.

Primary DNS:
Secondary DNS:

1. Se|eCt DHCP C||ent ' PFFOE Client

Username:

Password:

2. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

3. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot.

Default Gateway:

EI to the device connected to the LAN port of your BOX.

The BOX has a DHCP server embedded. That means by enabling the router mode, the BOX will assign a dynamic IP




Basic Settings >WAN IP Setting > Static IP

If your BOX has been allocated a static/fixed IP address,
please fill out the necessary IP settings here.

1. Select Static IP.

2. Fill out IP Address, Subnet Mask, Default Gateway,
DNS settings.

IP Address

Specified IP address for your BOX in digits and dots
notation ([0-255].[0-255].[0-255].[0-255]).

Subnet Mask

Specified Subnet Mask for your BOX in digits and dots
notation ([0-255]. [0-255]. [0-255]. [0-255]). These
numbers indicate the binary mask of the IP address,
which defines IP address order and the number of IP
addresses in the subnet.

Default Gateway

Specified the interface gateway’s address in digits and
dots notation ([0-255].[0-255].[0-255].[0-255]).
Primary DNS

Specified the DNS server’s IP address in digits and dots
notation ([0-255].[0-255].[0-255].[0-255]).

WAN IP Setting

Configure the BOX¥ to connect to the Internet. You may get these seftings fram your broadband service provider or netwark administrator.

€ DHCF Client
& static IP

IP Address:
Subnet Mask:
Default Gateway:
Primary DNE:
Secondary DNS:
€ PPPOE Client
Username:

Password:

froeirs |
frorzoo |
—

—
—



Secondary DNS

Specified secondary DNS server’s IP address [in digits
and dots notation ([0-255]. [0-255]. [0-255]. [0-255]). Or
you can leave it blank.

3. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

4. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot.

i

1. The Secondary DNS can be left blank while Primary DNS can not be blank.
2. The Secondary DNS cannot be with the same value as Primary DNS.




Basic Settings >WAN IP Setting >PPPoE Client

PPPoE Stands for Point-to-Point Protocol over Ethernet.
PPPOE is a specification for connecting the users on an
Ethernet to the Internet through a common broadband
medium, such as a single DSL line, wireless device or
cable modem.

PPPoE Username/Password
Direct cable connection needs username and password.

1. Select the PPPoE Client.

2. Fill out your PPPOE Username and password.

3. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

4. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot.

WAN IP Setting

Configure the BOX¥ to connect to the Internet. You may get these seftings fram your broadband service provider or netwark administrator.

© DHCF Client
© Static IP

IP Address:
Subnet Mask:
Default Gateway:
Primary DNE:
Secondary DNS:

& PPPOE Client

Username:

Password:

—
—

|36006899@hinet.n
Iooloocoo



Basic Settings >HTTP Proxy Setting

Proxy Server sits between a client application, such as a
Web browser, and a real server. It intercepts all the
requests to the real server to see if it can fulfill the requests
themselves. If not, it forwards the requests to the real
server. You need to know if a proxy server exists on the
network because it will block the transmission of FreePP
profile and will make your Box sometimes work
abnormally.

1. Choose Enabled/Disabled the Http proxy server
setting.

2. Input the http proxy address and port.

3. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

4. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot.

HTTP Proxy Setting

Froxy Server intercepts allthe requests to the real serverta see if it can fulfill the requests themselves. If a proxy server exists on the netwark, it may block
the transmission of FreePF profile and make your BOX sametimes work abnormally.

HTTF Proxy Server: IEnabled vl

First Prosey address: |1D_6_1_201 Fort: [3128
Secondary Prowy address: | Pun:l
Third Proxy address: | Pun:l



Basic Settings>MY PHONE & FREEPP-IN

MY PHONE

No matter where you are, you can remotely use your
home/office phone line to dial out the landline numbers
through the BOX. Simply click My Phone button of FreePP
softphone, and you can dial your friend's landline numbers
through home/office phone line after you hear the dial
tone.

1. Choose Enabled to use MY PHONE service.
2. Enter the Softphone ID.
3. Click ADD button to add the Softphone ID you allowed

in the white list. Or click DEL to remove the Softphone
ID from the white list.

3. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

4. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot.

MY PHONE & FREEPP-IN

u MY PHONE

Mo matter whers you are, you can remotely use your homeloffice phone
line to dial out the landline numbers thraugh the Box. Simply click My
FPhone button of FreeFP sofiphone, and vou can dial vour friend's
landline numbers through homelofiice phone line after you hear the dial
tone.

hity Phiorne:| Enabled 'l
Allowed FreePP Softphone 1D (Mvhitelist):
24002937

ADD

u FREEPP-IN

9 Forwarding The Call

i BAnswering The Call

Wihile receiving an incoming call frarm POTS (PSTM), the BOX will
automatically forward the call to the soffphone yau specify. Using
FreePP-IM feature, vou can remotely pick up every call from your
homefofiice by softphone without extra charge, and you would never
miss any important calls, even when you are out of town.

To a specific FreePP 1D |24002937

(keep blank ifyou do notwant the Box to farward PSTI calls to any
FreeFP ID.)

APPLY CANCEL




FREEPP-IN

While receiving an incoming call from POTS (PSTN), the
BOX will automatically forward the call to the softphone
you specify. Using FREEPP-IN feature, you can remotely
pick up every call from your home/office by softphone
without extra charge, and you would never miss any
important calls, even when you are out of town.

There are two kinds of phone numbers you can place :
a. Softphone ID

For example : 24000001
b. Landline number (FreePP outbound call)

00 country code area code phone number

For example : 0088635985535

2. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

3. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot.

1. MY PHONE & FREEPP-IN service has been already set up as factory default.

EI 2. For FREEPP-IN :

a. If you want to place phone number as landline number, you have to deposit FreePP credit to your BOX ID account
in advance.

b. If you don’t want to forward the PSTN calls to any softphone ID, you can leave it blank.




Basic Settings >Voice Volume Setting

You can adjust the voice volume of the BOX here. By Voite Volume Setting
moving the slide indicators, you can change the voice e e
volume level of both the line and phone port at the same R
tlme Earphone: I .{;._
Speakerphone: I I'-I—I-
1. When the voice volume is adjusted completely, click Hne Fert g
Earphaone: — -"-
APPLY button to save the new changes. TR 7"

2. After clicking APPLY button, please click OK button on

message window. And then all the changes will be
applied immediately without system reboot.



Basic Settings >NTP Server

You could use NTP server to synchronize and maintain the SR
. . . The BOX uses MTF server fo synchronize and maintain the correcttime. Please specify the correct IP address oftime server.
correct time. Please specify the correct IP address of time
server Status: IEnab\ed vI
) Time Zone I[GMT+US:UU]HUngK0ng, Beijing _vJ

Server: [tirme.nistqoy

1. Choose Enabled/Disabled the NTP server.

2. Select Time Zone if necessary.

3. Key in the NTP server address if necessary.

4. Click APPLY button to save the new changes.
Click CANCEL button to restore all previous values.

5. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot.



Basic Settings >Language
1. Select language.

2. Click APPLY button to save the new change.
Click CANCEL button to restore all previous values.

3. After clicking APPLY button, the language you selected
will be applied immediately without system reboot.

Language

Language.IEHQHSh &



Basic Settings >Agreement

Please read the terms of use agreement carefully. To

continue configuring the BOX, you must accept the
agreement.

Agreement

Terms of Use

These Terms of Use constitute the agr {"Agr | FreePP Inc. {"we,” "us™ or
“FreePP™) and the user (“vou,” “user” or "Customer") of FreePP's Consumer communications
services or Small Business communications services and any related products or services

{"Service"). This Agreement governs both the Service and any devices, such as an IP phone,
Multimedia Terminal Adapter, Analog Telept Adapter or any other IP connection device, {"Device™
or "Equipment™) used in conjunction with the Service. The FreePP Service, the software to utilize the
Service and any Devices are also referred to collectively as the "Materials™. By activating the Service,

you acknowledge that you have read and understood, and you agree, to the terms and conditions of
this Agreement, and you represent that you are of legal age to enter this Agreement and become
bound by its terms. If you have purchased the Service or Equipment from any FreePP reseller or retail
dealer, you will be deemed a “Retail Customer™ and will be governed by certain Retail Customer
terms and conditions as set forth herein.

FreePP may modify the Materials, Services and Terms of Use at any time without notice and such
modifications shall be effective i iately upon ing such c ges. Additionally, when
using particular Services or Materials, you shall be subject to all posted agreements, guidelines or
rules applicable to such Services or Materials that may contain terms and conditions in addition to

$hnon it tha Toarse of oo 80 coeb anidali ar rulae arn barobas i el bus indn thn

-




Advanced Settings

This page is to show all sub-menus of Advanced
Settings, and provide quick access to each sub-menu by
clicking on them.

Telephone characteristics

To setup the telephone parameters for connecting the
PBX.

Server Settings

To set the FreePP server address.

Localized Dial Plan

By enabling Localized dial plan, you can place calls
through FreePP network without changing your dialing
behavior.

Codec settings

To enable or disable EG.711 codec.

Speed Dial

Speed Dial is able to store telephone numbers and utilize

shortcuts to dial them. With Speed Dial, you can easily call
your most used telephone numbers by dialing 1 digit in the
regular phone. The way to use Speed Dial is to dial "* digit

#" on keypad of the regular phone

Advanced Settings
Telephone characteristics:
To setup the telephone parameters for connecting the PEX.
Server Settings:
Tao setthe FreePP server address.
Localized Dial Plan
By enahling Localized dial plan, you can place calls through FreePP network without changing vour dizling hehavior.
Codec Settings:
To enable ordisable EG.711 codec.
Speed Dial:
Speed Dial is able to store telephone numbers and ufilize sharteuts to dial them. With Speed Dial, you can easily call your maost used

telephone numhbers by dialing 1 digit in the regular phone The way {0 use Speed Dail is to dail " digit#* on keypad of the regular phone .

EI After clicking ADVANCE button, the menu of ADVANCED SETTINGS, SYSTEM SETTINGS, SYSTEM LOG, CALL

LOG, SYSTEM INFORMATION will be shown under the BASIC SETTINGS.




Advanced Settings > Telephone characteristics

You can manually choose the impedance and frequency Telephone characteristics
of BOX so as to fit the telephone characteristics of 5 5 Tor Fiscbay i il el 196 1ot an e ghie 551 b Rebiing e Fus e A ape T

PSTN/PBX system in your country/company. In addition,
Busy Tone Recognition will help you setup the
Busy tone frequency:

parameters of busy tone to prevent BOX from hanging up. @ Standard (DEFAULT STANDARD : Usay [USA480+620 =]
0 Custormization:

Impedance:  [USA BO0 =]

1. Set up the Impedance and Busy tone frequency Il Connest the FX portwith PEX
Dial Wait Time (between 1 and 30 seconds): I—
based on your local area. Inter-Digit Interval (between 100 and 900msy: [ |

2. If the line port is connected with PBX, you could check

the checkbox of Connect the FXS port with PBX.

Connect the FXS port with PBX

To establish connection from FXS port (Phone port) to
PBX.

Dial Wait Time

Specify the wait time to send the first dialed number. The
time range is between 1 and 30 seconds.

Inter-Digit Interval

Specify the time interval to send between every two
dialed numbers. The interval range is between 100 and
900 milliseconds.



3. Set the Dial Wait Time and Inter-Digit Interval. These
two values are compulsive ones so they can not be
blank.

4. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

5. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot.



Advanced Settings >Telephone characteristics >Busy Tone Recognition

Busy Tone Recognition is designed to avoid FXO Telephone characteristics

fou can manually choose the impedance of BOX 50 a5 to fitthe telephone characteristics of PSTHNPEX system in your countndcompany. In addition,

dlSCOﬂ neCtIOH prOblem . BVllOl pI’OVIdES tWO methOdS Of "Busy Tone Recognition” will help the BOX to hang up the phone call by recognizing the busy tone signaling sent from PEx.
busy recognition : Fast recognition and standard

Impedance; US4 E00 =
recognition.
Whereas fast recognition is simple but with lower accuracy Busmnerrequ;n C;tandard (DEFAULT STANDARD Uy [Ushss0res B
rate, standard recognition is more complicated but with @ customizion
higher accuracy rate. I Connect the FXS portwith FEX:
You can choose the fast recognition first and if FXO e ——

disconnection problem happens, choose to use standard
recognition to solve the problem.

To use fast recognition, please click FAST button; to use
standard recognition, please click STANDARD button.

After completing the Busy Tone Recognition
successfully, please click APPLY button to take effect the
new setting.

FAST  |{STANDARD

The RESTART button will blink after APPLY. Please click
RESTART button to reboot the system and all the changes
will be applied after reboot.



There are two ways to connect the BOX for Busy Tone
Recognition setting: by either PSTN or PBX. i
INTERNET _/

ki i
1. PSTN : %

The figure shown on right is for PSTN (Public Switched WAN
Telephone Network) connection.

To process the Busy Tone Recognition, you could use
another PSTN number to call the PSTN number which is
connected with your BOX after your connection is
established.

Telephone:
01-12340000

(Example. On the figure shown, you could use the
Telephone: 01-12340000 to call the Telephone:
01-12341111.)

Telephone:
01-12341111



2. PBX
The figure shown on right is for PBX (Private Branch
(telephone) Exchange) connection.

To process the Busy Tone Recognition, you could use
another extension number to call the extension number
which connected with your BOX after your connection
established.

(Example. On the figure shown, you could use Ext.100 to
call the Ext. 101.)

L a8 ]

INTERNET

ki o

WAN

Ext. 100



The following are the steps of Fast Busy Tone
Recognition.

Stepl. Pick up and dial " * * telephone number # " from the
telephone keypad.

Step2. Hang up the phone after hear the busy tone while
the called person disconnects this phone call.

Step3. PHONE and LINE LED will be blinking to indicate
that the fast busy tone recognition is completed.

LU telephone number

g upthe phone after hear the hus

this phone
LINE LED will be hlinking ta indicate thatthe fast busytone
ampleted.

Youcan refer to User Manual to know more about busy tohe recagnition,




The following are the steps of Standard Busy Tone
Recognition.

The first busy tone recognition

Stepl. canfirm if FXO port of Box is connected to & PSTN or PBX line,
Before starting the busy tone recognition, please make
sure the Line port of Box is connected to a line of PSTN or
PBX and Phone port of the BOX connected with a
telephone.

The step 1 of first busy tone recognition

Call the BAM1101 from another PSTN or PEX line;then click Naxt,

Step?2.
Call the BV1101 from another PSTN or PBX line, and then
click Next.

The step 2 of first busy tone recoagnition

Step3 when you hear the music on the other end of the line, please hang up the phone and click Next,
When you hear the music on the other end of the line,
. CANCEL
please hang up the phone and click Next. N
The step 1 of second busy tone recognition
Step4.
When the first time tone recognition is Completed' please Call the BW1101 from another PSTN or PBX line then click
click Next to perform the second tone recognition.
Steps. o N
The step 2 of second busy tore recognition
Call the BV1101 from another PSTN or PBX line, and then
CliCk NeXt- when you hear the music on the other end of the line, pleas
| CANCEL |
Step6.

When you hear the music on the other end of the line,



please hang up the phone and click Next.
Step7.

When the second time tone recognition is completed, Wher the sseand busy tone recognition is carpleted, pleas ! to perform the third busy tons
please click Next to perform the third tone recognition.

The second busy tone recognition is completed

recognition.,

Step8.

Call the BV1101 from another PSTN or PBX line, and then
click Next.

The step 1 of third busy tone recoanition

Call the BY1101 from another PSTN or FBX line then click Next.
Step9.
When you hear the music on the other end of the line,
please hang up the phone and click Next.

The step 2 of third busy tone recognition

Steplo Wwhen you hear the music on the other end of the line, please hang up the phone and click
You will see the successful message of busy tone

" | CANCEL |
recognition.

5l busy tone recognition!

If yOU see the falled message Of bUSy tone recognltlony Busy tone recognition has been finished successfully, Please click OK to exit.
please click REDO button to try it again.




Advanced Settings > Server setting
To set up the CS/NS server address.

CS/NS server address
The CS and NS server addresses are for the users who

already know the addresses, for example the enterprises.

1. Enter the CS/NS server address if necessary.

2. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

3. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot.

Server Setting

The CS and NS server addresses ara for those users who already know the ad

CE Server Address: |pphoxfreepp.com

dresses, for exarnple the enterprise

ME Server Address: [210.17.18.61

DEFAULT ADDRESS



Advanced Settings >Localized Dial Plan

You can subscribe FreePP OUT service to make sl e ol

"Ou can subscribe FreePP OUT service to make international or mobile phone calls with lower cost By enabling Localized dial plan, you can place calls

interna‘tiona' or mob"e phone Ca”S W|th |Owel’ rate. By through FreePP network without changing your dialing behavior.
enabling Localized Dial Plan, you can place calls through | ¥ enzcie Losaizes oiaipian

. . . . . eqgion;| Takwan 'l
FreePP network without changing your dialing behavior. -

10D {International Direct Dialing)

002
012

009

While use FreePP OUT service, you need to dial “00” and
“country code” before “telephone number”. To keep the
same dialing plan you are familiar with, you could check on
the checkbox to enable Localized Dial Plan.

1. Please select your Region.
2. Add the International Direct Dialing and Direct
Distance Dialing if necessary.

With PSTN line attached to the Box, press (press
the star key one time) to switch to FreePP mode. If you

want to place a long distance call via FreePP OUT service,
just dial “area code™+” telephone number ” directly after the
tone. You will hear the voice response and know your
available credit and then hear a ring back tone before the
called person answers the phone.



3. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

4. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot.

In general, without Localized Dial Plan enabled, the dial plan of FreePP OUT is as follows:
III Dial 00 country code area code phone number
For example: call White House, United States (Tel: +1-202-456-1111), please dial: 0012024561111.

With Localized Dial Plan enabled, the dial plan of FreePP OUT is as follows:

Dial area code phone number
For example: call White House, United States (Tel: +1-202-456-1111), please dial: 12024561111.




Advanced Settings >Codec setting

You could choose EG.711 codec in order to get the better
voice quality, but higher bandwidth is suggested.

1. Select Enabled/Disabled the EG.711 codec.

2. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

3. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot

Codec Settings

You could choose EG.711 codec in order to getthe better voice quality, but higher bandwidth is suggested.

EG.7T11 Codec

Enahled Vl



Advanced Settings > Speed Dial

Speed Dial is able to store telephone numbers and utilize b
Speed Dial is able to store telephone numbers and utilize shortcuts to dial them. With Speed Dial, you can easily call your most used telephone
Shortcuts to dlal them |numbers by dialing 1 digitin the regular phone The way to use Speed Dail is to dail " digit#' on keypad ofthe regular phone
Speed Dial FreePF ID:
With Speed Dial, you can easily call your most used ' '

telephone numbers by dialing 1 digit in the regular phone.
The way to use Speed Dial is to dial " * digit # " on keypad
of the regular phone.

1. Enter the Speed Dial number and FreePP ID. e

2. Click ADD button to insert the entered data into list.

3. Click APPLY button to save the entered values.
Click CANCEL button to restore all previous values.

4. The RESTART button will blink after APPLY. Please
click RESTART button to reboot the system and all the
changes will be applied after reboot



System Settings

This page is to show all sub-menus of System Settings
and provide quick access to each sub-menu by clicking on
them.

Reset

Reset your BOX to factory default settings.

Reboot

Restart your BOX.

Upgrade

Keep your BOX up-to-date with the newest features and
patches.

Administrator Password

To protect your BOX from unauthorized access, you
should change its password frequently.

System Settings

Reset:

Reset your Box to factory default seftings.
Reboot:

Restart your Box.
Upgrade:

Keep your Box up-to-date with the newest features and patches.
Administrator Passward:

To protectyour Box from unauthorized access, you should change its password frequently.



System Settings > Reset

You could click Reset button to clear all user's [ Restor to factory defaut
Conflguratlon and reStore to faCtory defaUIt Settlngs Click Reset button to clear all user's configuration and restore to factory default settings.
\Warning

The BOXis about to restant now.
After systemn restart, all settings will be cleared and restared to factory default.

Areyou sure to reset BOX?



System Settings > Reboot

You could click Reboot button to restart your BOX. System Reboot

Click Rehoot hutton to restart vour bax

Warning

Some of changes are not applied, please click "ves" button to discard the changes and
reboot

Or click the "RESTART" button on the top right of screen to apply changes.

Arevou sure to reboot the systerm?

YEE



System Settings >Firmware Upgrade

You can upgrade the BOX with up-to-date features and Firmware Uparade
- . You can upgrade the BOX with up-to-date features and paiches by following steps:
patChes by fO”OW'ng StepS . 1.Specify the file name or click browse button to select the file you use to upgrade

2 Click Upgrade buiton and follow the instruction

Current firmware version : BY1101.LOF.1.02.0048

1. Specify the filename or click Browse button to select Frmware image - [C Docements and Seties IR
the file you use to upgrade.

UPGRADE CANCEL

2. Click Upgrade button to perform it x

If Firmware upgrade is Failed, perbaps wour BO will no longer be able to operate, Be sure

3. Click OK button to start the upgrade procedure “":?l‘) not ko kurn aff Ehe power ar press the reset butkon during the firmware update procedure,
’ ’ Mote that vou perform Firmware update at vour own risk,

Are wou sure bo uparade the firmware®

Zancel |

While upgrading, please do not turn off the power or press Reset button of BOX.
EI After finishing the upgrade procedure, the BOX will automatically reboot the system and redirect to login page.




System Settings >Administrator Password

To protect the BOX from unauthorized access, you can Administrator Password
Change the password here To protect the BOX from unauthorized access, vou can change the password here.
Current password:  [essseses |
.. Mew password: [esessses |
1. The password should be a 6 to 16-digit number ontn new paseuons. oo

(Arabic numerals 0,1,2,3,4,5,6,7,8,9).

2. English characters (A-Z) and other characters will not
be accepted.

3. Click the APPLY button to save the changes.

EI Note that the new password will be deleted when you reset the BOX to the default settings.




System log

You can check the system log information on this page.

System Log Query

Log Level: 1 ;l

Log Level/Level Date Type
Specify the log message level from 1 to 4. One (1) means

the system will display the fewest amount of message;

otherwise, four (4) means the system will display the most

amount of message.

Select the Log level as your need, then click SEARCH
button to select the system log.

Date

To display the date when system log is recorded.
Content

To display the message content of system log event.

Click < button to go backward and > button to go forward
to tune pages. Click SEARCH button to select the call log
message. If you haven't assigned any system log

condition before clicking SEARCH button, the system log
message will be shown on the page by default condition.

SEARCH

Content



Call log

You can check the call log information on this page.

Call log type/Type

Specify the call log type such as FXO Outbound, FreePP
call, MY PHONE, FREEPP-IN, PSTN and All Type. Default
type is FreePP call.

Call Log Date
Specify the date when call log is recorded, format of which
is mmddyyyy. eg, 0520007 means May 20th 2007.

Caller Number
Show the original caller’s number.

Callee Number
Show the destination number.

Call Duration
Specify the period lasts from the call answered to hang up.

Call Log Type:

Caller Number:

Type
FreePP call
FreePP call
FreePP call
FreePP call
FreePP call
FreePP call
FreePP call
FreePP call
FreePP call
FreePP call
FreePP call

FreePP call

Call Log Query

IFreeF'F' call 'l

Call Log Date: ||

| tmmddyyyy) eg:05202007

I—

Callee Number: ||

| Search |

Call Detail Record

Date Call Durati Caller N
2007-11-22 02:24:25 34 24997766
2007-11-21 02:15:46 20 24997766
2007-11-21 02:13:40 17 24997766
2007-11-16 04:34:11 4 24997766
2007-11-16 04:29:59 56 24997766
2007-11-16 03:54:45 51 24997766
2007-11-16 03:54:23 4 24997766
2007-11-12 04:32:14 73 24997788
2007-11-12 04:29:33 25 24999671
2007-11-12 04:28:27 23 24993225
2007-11-12 04:26:40 87 24999678
2007-11-12 04:24:27 43 24999678

Callee Number

24002937

00886987 795322

00886987 795322

28032000

28032000

28032000

28032000

24997766

24997766

24997766

24997766

24997766

Hangup Reason
End call
End call
End call
End call
End call
End call
End call
End call
End call
End call
End call

End call



Hangup Reason

Specify the reason why the call is hung up.

Click < button to go backward and > button to go forward
to tune pages. Click SEARCH button to select the call log
message. If you haven't assigned any system log
condition before clicking SEARCH button, the system log
message will be shown on the page by default condition.

EI The caller and callee number should be a 8 to 14-digit number (Arabic numerals 0,1,2,3,4,5,6,7,8,9).




System information

This configuration page shows configuration summary for
the BOX, including System, Networking, Advanced
Setting, Server, and provides quick access to relative
configuration pages.

System

FreePP Box ID

Identification number of the BOX.

MAC Address

To show the MAC address of the BOX.
Firmware Version

To show the current firmware version of the BOX.

Networking
WAN Connection Type

To indicate which the WAN connection type is used for the
BOX, such as DHCP, Static IP or PPPoE Client. You will be

directed to WAN IP setting page while clicking on WAN
Connection Type.
WAN IP Address

To show the IP address of the BOX. You will be directed to

WAN IP setting page while clicking on WAN IP Address.

Systerm

FreePP BOXID:

MAC Address:
Firrmware Yersion:
Metwarking

WAN Connection Type:
WA P Address:

WAN Subnet Masgk:
WiAN Default Gateway:
Metwork Mode
Advanced Setting
Localized Dial Plan:
Impedance
Frequency:
Connectthe FXS port with
Server

C5 Server Address:
NS Server Address:

Status Overview

24097 TER
00161615073
Bv1101.LOF.1.02.0077

DHCP Client
192168.188.4
255.255.2550
1921681881
Route Mode

Disahled

LISA 600

Customization Type:f1 | £1:347 | £2:0 | f3:0 | an1:264 | on2:0 | on3:0 | off1:234 | off2:0 | off3:0
Mo

pphoxfreepp.com

21071861



WAN Subnet mask

To show the Subnet mask of the BOX. You will be directed
to WAN IP setting page while clicking on WAN Subnet
Mask.

WAN Default Gateway

To show the gateway address of the BOX. You will be
directed to WAN IP setting page while clicking on WAN
Default Gateway.

Network Mode

The network mode of BOX is router mode.

Advanced setting

Localized Dial Plan

To show the current setting of localized dial plan. You will
be directed to localized dial plan page while clicking on
Localized Dial Plan.

Impedance

To show the current Impedance value. You will be directed
to Telephone characteristics page while clicking on
Impedance.

Frequency

To show the current frequency value. You will be directed
to Telephone characteristics page while clicking on
Frequency.

Connect the FXS port with PBX

To show the setting of FXS to PBX. You will be directed to



Telephone characteristics page while clicking on Connect
the FXS port with PBX.

Server

CS Server Address

To show the current setting of CS server address. You will
be directed to Server setting page while clicking on CS
Server address.

NS Server Address

To show the current setting of NS server address. You will
be directed to Server setting page while clicking on NS
Server address.



Chapter 6: Making FreePP Calls

Place FreePP On-Net Calls

With PSTN Line Attached

1. Press (press the star key one time) on keypad of the telephone connected to PHONE port.
2. After the tone, dial FreePP |D directly to reach your friends.

For example: call FreePP ID: 24000001 please dial: 24000001

Without PSTN Line Attached

1. Dial FreePP D directly to reach your friends.
For example: call FreePP ID: 24000001 please dial: 24000001

III FreePP On-Net call is free.



Place FreePP Outbound Calls (FreePP OUT Service)

Make a domestic or international call by FreePP to a regular telephone or a mobile. Please note that the BOX should be activated for
FreePP OUT service and has enough credits in its account.

With PSTN Line Attached
1. Press key

2. Dial 00 country code area code phone humber

For example: call Taipei City Government, Taiwan (Tel: 886-2-27208889), please dial: (* Jooss6227208889.
3. You can hear the voice response and know your available credit.

Without PSTN Line Attached

1. Dial 00 country code area code phone number
For example: call Taipei City Government, Taiwan (Tel: 886-2-27208889), please dial: 00886227208889.
2. You can hear the voice response and know your available credit.

1. Please refer to Chapter 7 to add your credit to your account.
III 2. Please refer to the FreePP service rate when you make an outbound call.



Place PSTN Calls

There are two ways to place PSTN calls:
1. If LINE port is connected to PSTN, dial the phone number directly.

EI Note that you use the service from your local telephone service provider, rather than FreePP. The rate is higher than
FreePP.

2. If LINE port is not connected to PSTN, you can place FreePP outbound calls (FreePP OUT Service) instead.

EI Please refer to the FreePP service rate when you make an outbound call.

Answer Calls

When telephone rings, pick up the phone and talk.



Chapter 7: Adding FreePP Credit

Add FreePP Credit to your FreePP account

Go to FreePP website http://www.freepp.com.

Click Buy Credit button to enter My Account page.
Enter the BOX ID and password.

Click Add-Credit button to enter the payment page.
Select the payment method.

AR A
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