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This Document

This document describes how to install Snow Inventory and how to use the common features.

System Requirements

Make sure you have the right system requirements before you make the installation. To view the system
requirements go to: http://snowsoftware.com/download

Download Software

Download the setup file SnowInventorySetup.exe from ftp.snowsoftware.com.

Installation account
Logon with an account that has local administrator rights on the computer where you are installing Snow
Inventory Server.

You will also need an administrative account for SQL Server. If a MSDE database is used (enclosed in the
Inventory 3.2 setup), the server administrator account and password will be created during the installation
procedure.
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ftp://ftp.snowsoftware.com/

How to install Snow Inventory

Double click on the Inventory server Setup exe file to begin the installation.

If you don’t have a SQL server installed on the server where you are installing Snow Inventory, a MSDE
installation will start automatically. If you already have a SQL server or MSDE instance installed locally or you

are planning to use an external SQL server, choose to use a remote SQL Server on the first setup screen and
jump to the section “Installation of Snow Inventory applications”.

Database installation

42 Snow Inve ntory

Database requirements Click Next to begin installing Microsoft
MSDE 2000.

Before installing Snow Inventory 3.1

Show Inventory requires Microsoft SAL Server for data storage.

Setup could not find any SOL Server instances on this machine! vou may install MSDE or
zpecily another server.

* Install MSDE 2000 now (included in this setup)

" Usze aremote SOL Server [vou will be azked later]

42 Snow Inventory

MSDE 2000 Setup Select a password for the Server Administrator

(SA) account.

MSDE 2000 will be installed in Mixed Mode allawing both SGEL login and Windows Itis importa nt to remember the password since

authentication.

you will be required to use it later on in the

Pleaze enter a pazsword for the =a administrator login.
installation.

Paszword:
I

Betype password:

< Back | | Cancel

After the installation of MSDE 2000 the

“Your computer will now reboot in order to
@ frialize the MSDE 2000 setup. The Sriow system needs to reboot.

Irventaony installation program will continue after
the: restart.

Click OK and let the system reboot.
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Installation of Snow Inventory applications

Snow Inventory

X
Snow Inventory

SOFTWARE
Wwelcome to the installation of Snow [rventory.

Enterprise
SET
Management

Itiz stiongly recommended that you exit all ‘Windows programs
before continuing with this installation.

If you have any other programs running, please click Cancel and
cloze those programs before restarting the installer.

Otherwise, click Mext to continue.

Cancel |

Snow Inventory

Important information
Setup

Show Inventory, Yersion 3.2
September 2003

| =

Copyright © 2002-2009 Snow Software AB. All rights reserved.

what's New?

32

- Added: Suppart for Windows 7 and Windows Server 2008 R2.

- Added: Support for uploading data to Snow DR server [web service).

- Feature: The server back-end will now only process files within the time specified in
BackendStartTime and B ackendStopTime in server.ini.

- &dded: Support for M5 SOL Server 2000 detection [requires SP4).

h

ise Installation Wizard®

< Back I Mest » I

Cancel |

4= Snow Inventory x|

Please enter he name of the company for which you work, and the product serial number.

Customer Information

Leave the Serial number field empty ta install Snow Inventory in demo mode with mazimum
20 clients.

LCompany name:

ISnow Beta Test

Serial number:
[Xvz123%vzZ-124

< Back I Next > I

Cancel

Page 5

Click on Next.

Read the entire release note for Snow
Inventory.

Click on Next.

Insert your company name and the serial number
provided by Snow Software.

ow Inventory Version 3.2



%= Snow Inventory

Destination Location
Insert the destination folder for Snow Inventory.

Setup will install Snow Inventory in the follawing Folder.

Tainstall into a different folder, click Browse, and select another folder

Destination Folder:

C:\ProgrambS now Inventary

Browse

e

Snow Inventory
Enter the Microsoft SOL Server name

Select the SQL server you would like to use.

Ertter the netwaork name of the maching wnning Microsoft SOL Server The SQL server needs to be insta”ed Wlth Mixed Mode
Click. the by buttor h f isting Mi ft50L S hi . . . .

FE e S e L Authentication so it accepts SQL server logins used by
NOTE! The S0L 5 t be installed with Mized Mode Authentication, so it wil t

T LS b et uricsin otz | Sow Inventory.

S0L Server machine name:

|5 UL-Server J

< Back

42 Snow Invento ry

Microsoft SOL Server Login m
Insert the login credentials for the SQL server. The

Please specify the database login that wil be uzed to create the Snow Inventory databaze, setu p req u | res a user th at |S d ata base ad m i n Istrato r

This user must have database administrator rights

or dbo.

Administrator uger name;

|sa

Pazzword,

< Back | Mext> Cancel |

e

Snow Inventory

Enter the IP details m
If your machine IP address is incorrect or if you have

Enter the P address that pou want the clients to use when connecting to this server. SeVeral network CardS in your machine, change the
. value to the desired IP address for communication
erver |P Address:

19218812325 = between server and clients.

% Keep the “Server Port” to “19730”.

If you have a firewall installed on the machine running Snow Inventory you wil need to
arant Snow Inventory access for in and out traffic.

Thig iz made by open the ports 19730 and 19732 for TCP traffic.

Cancel
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#2 Snow Invento ry

Snow Inventory Console Login
etup .
Select a password for your SnowAdmin account.

This is the account that you will use to start up the
Flease specify pagsword for the user Snowadmin Snow | nventory Conso'e_

Snowddmin is the administrator login account for the management console.

Password:

BRe-type password:

ise Installation ‘Wizard®

Hext > Cancel

#2 Snow Invento ry

Start Installation .
You are now ready to install Snow Inventory.
Press Next to begin the installation.
Y'ou are now ready to install Snow [nventory.
Press the Mest buttan to begin the installation or the Back button to change the ingtallation
infarmation.
< Back Cancel |
Install Client

After a while the Setup will ask you whether you want

Do wou wank b install the |n‘\."E-'ntD|'_'|J client onta this an |nventory C“ent on the machlne you are us|ng‘
maching now?

Mo | Camee] | Select Yes if you want this machine to be in your Snow

Inventory Database.

#2 Snow Inventory ‘g|
e B e el el When the setup is finished it will ask you if you want to
S| Pressthe Fiish buton o et tisintallson start using Snow Inventory. Select this option and click
Enterprise Finish.
Software
Management ¥ Start using Show Inventory now

The first time you start up Snow Inventory you need
to set up some shares. See the following section.

Cange

< Back PR
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42 Snow Inventory

Inventory uses.

Here is an example of configuration:

"Security” and add the user "Everyone” and make sure that they get full control.

Repeat the same procedure with "SNOWINY$".

For more details see the installation guide document.

< Back.

Due to security reason you will have to manually set the access rights for the folders Snow

X

Sagtinstalanon The first time you run Snow Inventory you will be

prompted to set up the Snow Inventory shares.

In the newly opened window select the folder "Shares". Right click on the folder named Th e | nSta | Iatio n Creates tWO S h ares on th e server nam Ed
“"SNOWINY" and Select "Properties”. In the properties box go ta the tab named "Share

Permissions" and make sure that "Everyone'" has full access rights there. Then go to the tab S N OW I NV an d S N OWI NVS Th ese sh ares are u Sed by

the system to receive data and update the clients. All
users must have full access rights to these shares.

For security reasons you need to set the access rights

manually.

W Shared Folders

The installation program automatically launches

Ble Action View Help
e+ AR BB @ N

Open up the sub tree “Shares”.

| Rightclick on the share named “SNOWINV” and

B SNOWINY C:\Program Fles\Sn,..  Windows
EDSNOWINYG  C:\Program FlesiSn...  Windows

) Shared Folders (Local) SharedF... | SharedPath [rype
5 Sosns o T el ki select properties.
5] Open Fles 5903 o Windows
=DIPCY Windows

S —

I

SNOWINY Properties rj\fg

Geracsl | Publsh | Share Pesmusnons | Securty|

(roup of uset namos:

eyone

Permsrzons o Evetpone Adow Dery
Full Conticl O
Change = O
Reasd 5] O
SNOWINV Properties ‘A—,} '>_(-
Genesal | Publsh | Shave Pemmissions | Securty |
Gronsp of Ler names:
Ads tatoes (BORJELAP drrarssitstots -~
€ ot Rudenatdl bons@intemal snow. s8]
€7} CREATOR OWNER
m Power Users BORJELAPTOP\Power Users)
RsvsTeEm -
MMy nenaeaanrarss
Yo ]
Pesmizsions for Admirestatoes o Deny
Full Conel © 0 =
Modly “ 0
Read & Execite 2] 0
List Fokder Conterss ] 0
Read i) 0
Wite 1] 0O =
For special permessions of lor advanced seitngs.
byt [ Advanced |

Copyright © 2002-2008 Snow Software AB

Go to “Share Permissions” and make sure that
“Everyone” has “Full Control”.

After you have selected “Full Control” click on
“Apply” but don’t close the window.

Go to “Security” and click on “Add”.

Page 8 Snow Inventory Version 3.2



Select Users, Computers, or Groups

names to select (examples):

Select this object type: ‘ In the textbox, the one in the example says “Everyone”, enter
Usess, Groups, or Builtin security pancipals | | Obiject Types... . .

SEoaee - “Everyone”. Click on “Check name” and your input should
intemal snow.se ] become underlined. If not, please check your spelling.

When the input is underlined, click “Ok”.

.F.mum!) Check Names

Bdvarced.

SNOWINV Properties r?“r;{]

Genersl | Publish | Share Pesmissions | SGCU".V

Group or uzes names:

€7 Admristrators (BORJE-LAPTOP\Adrmmistiators] A

€ Bie Rudenstl (bors@intemal snow, o)

€7} CREATOR OWNER
e i

m Powet Users [(BORJE-LAPTOP\Power Usears)
L RS

Petrressions fot Everpone M Deany
Full Corteol 2]
Modily c2)
Read & Exacute 3]
List Folder Conterits 2]
Aead 2]
Wite (2]

Fot special petmissions of for advanced sath
chck Advanced

ok _J[ conce J[ aov |

Select your created group, “Everyone”.
Make sure that your new group has “Full

|II

Contro

Important

Repeat these steps for the share named
“SNOWINVS”

f Snow Inventory ﬂ ﬂ

Choose the inventory repository you want to connect
Q’ to and click Ok to lagin,

Repository:

Username: | Sniovaidrnin

Password: I

™ Use my Windows credentials

oK I Cancel

Now you have installed the database and the system
on the server.

The next step is to deploy the clients on your
computers and start to collect scanning information.
Start by logging in to your Snow Inventory
Administration Console.

To login fill in the username SnowAdmin and the

Copyright © 2002-2008 Snow Software AB

password you created for this user in the setup.
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Client Deployment

Snow Inventory’s client is extremely flexible and can be deployed either as a Windows service on the machine
or executed without any deployment. Deploying the client will give you full functionality and data will be sent
to the server as soon as the computer is connected to the internet regardless of domain or network structure.
Deploying the service will also give the administrator the possibility to execute and initiate tasks locally on each
computer.

The deployment can be done through the Snow Administration Console or silent deployment through log-on
script, for example an MSI package or manually.

Running the client without any deployment requires some form of local execution such as log-on script, Active
directory policy or manual action. The advantage will be a zero-footprint solution.

In most cases our recommendation is to deploy the client as a service as this provides the most functionality
without any dependencies.

Deployment from Snow Administration Console

Snow Inventory comes with a built deployment solution in order to deploy the client as a Windows service. The
built-in deployment function uses network browse to find computers on the network and requires Windows NT
or later on the target computers. The built-in firewall in XP doesn’t affect the deployment but third party
firewalls might.

~l0)x)
-8 )(:
To deploy the client to a computer press
“Deploy” in the Administration Console.
4> Client deployment . e ” . .
Remote ratal the Fwentory chent 0Nb0 COMEuLers sureiry) Moosoft Windoss NT/20000G12003 1 your domen Then Cllck on Dlscover to flnd avallable
oy ot | e [mans - clients. You can limit the scan to a

Computers

- Stabus ate e —
ok ratated 00614 6T Mcroselt Windows
BN EINT Mo

20060610 08 7:13

specified domain or IP-range.

When the discovery is finished you will see
a list with all your machines, which
domain they belong to, the status of the
client on them, the date for the status,

20060614 08913
Nt irstaled 20060614 08:-70:03
et instated 2006-06-14 06371

2006 Ly

[reponeed o

what operating system they use and what

Retun

[1] Computer THOMASKRAFT® B .
mﬁdﬁ‘:ﬁ? IP address they have. If they have a client
O A ot WIS
O Ducovery has fembed j

21 computers, | salacted [ |

The next step is to deploy the client with the correct configuration. Make sure that your client configuration is
marked in the dropdown box named “Deploy Config” (if your configuration is not visible, press the refresh
toolbar icon) then select the client or clients you would like to deploy the client on. Press the Ctrl key to select
more than one. After you have select your targets press the toolbar item named “Deploy”.

You will be prompted to insert a user name and password that will be used to connect to the clients. This user
must have administrative rights on the clients, for example a domain administrator. If you are logged on as a
domain administrator you can just click the checkbox in the user name window that says “Use my Windows
credential”.

The deployment process will be displayed in the status window under the list of computers.

Copyright © 2002-2008 Snow Software AB Page 10 Snow Inventory Version 3.2



Manual deployment

Create a folder on the local PC called “C:\Inventoryclient” with a subfolder “C:\Inventoryclient\data”. Copy the
files from “C:\Program Files\Snow Inventory\Clients” on the server.

Start a command prompt and go to the “C:\InventoryClient” folder on the local machine. Write “client —install”
and press enter. This will deploy the Client as a service on the local computer.

Next you write “client —start” and enter. This starts the service.

The command options for Client.exe are:

-install: deploys the client as a service.

e  -uninstall: uninstalls the service.

e  -start: starts the “Client” as a service or as a Stand alone version.
e  -stop: stops the “Client” (both the service and “Stand alone”)

e -delayload: will delay the scanner during system startup.

e -scan: forces Client to scan the computer.

e -fullscan: will force a full scan of the computer.

e -send: sends the scan result to the server

e -update: will force the client to check for and execute updates.

Deployment through log-on script

This deployment method is the same as specified in the chapter Deploy manually. The difference is that it’s
made automatically, without user intervention, and one basic condition is that the user has to be a local
administrator on his / her Pc.

There are a couple of ways to set up your log-on script for this purpose, this is just a recommendation.

At first, copy the files from “C:\Program Files\Snow Inventory\Clients” on the server to a shared folder, e.g.

\\server\InventoryClient.

@echo off

if exist c:\InventoryClient\Client.exe goto noinstall

Md C:\InventoryClient

Md C:\InventoryClient\Data

%Windir%\System32\xcopy.exe \\Server\InventoryClient\*.* C:\InventoryClient /Y >NUL
C:\InventoryClient\Client —install

C:\InventoryClient\Client —start

:noinstall

Scan without deployment

The client can be executed without any deployment through a log-on script. Create a file share to which the
computers have access rights and copy the files in the folder “C:\Program Files\Snow Inventory\Clients” on the
server to the share. Then point the login script to the file client.exe on that share. You will need to execute the
client.exe with the command option “-start” (client.exe —start).

Copyright © 2002-2008 Snow Software AB Page 11 Snow Inventory Version 3.2



Administration Console

Toolbar

Details - Displays details of the chosen item.

Find — Opens a dialog box to search for data in the displayed list.

Delete — Deletes highlighted items

Refresh — Refreshes the displayed list with the latest scanned information.

Filter — Opens a dialog box where you can filter the items in the displayed list. This is a useful option to search
for specific computers or users. Here you also edit the columns displayed in the Inventory overview window by
creating a custom filter.

Print - Prints the information displayed in the current window.
Preview — Displays a print preview
Export — Exports the displayed information to HTML, TXT, XLS or XML format.

Help — Starts Help.

Inventory

Overview
The Inventory Overview window lists all scanned computers and displays Computer Name and Last Update.
Double click on any computer to display scan details.

To display other fields in the overview window click on filter and create a custom overview.

Filters

The filter function is used to filter and create reports based on your inventory data.

If you need to know what computer is using a specific software or hardware it’s easy to create a custom filter
for this. The filter functions are divided in columns and queries. There are several pre made filters that you can
use and change.

To create a new filter, click on filters and select “Add”.

Copyright © 2002-2008 Snow Software AB Page 12 Snow Inventory Version 3.2



Filter Manager @@

+ QO 4 h O Select the data you would like to see under the tab “Columns”.
A Do Tewhe o O The column names that are located in the dropdown list
contain values related to their names.
Columns l@
Available columns: Selected columns:
| client v Client.Name
[ == E:i:::.m:gzractuver
\D Facturer & Cl:ent:pastUpdate
it Chone Gl
BusType
C1d
Clientversion
Confighame
DmiVersion
HasFlashBios
InstallDate
IsApmSupported Do
IsDmiSupported =
IsPlugAndPlay
IsPortable
LastUpdate
MainboardType
Manufacturer
Model v
Filter Manager ﬁ &|
/" bi N . . .
+ Q [ h 9 With changes to the "Query” tab you can build expressions to only
Add Delete Rename  Deplcate Cose
get the specific info you are looking for.
Fiter: S
) L Lagresson
Coluvns | Query
ot Canery: .
T For example if you need to see only the computers on subnet Y
e e S with software X installed, you can create logical expression that
take the data from the columns and compare them with your
requirements.
o J[ come J[ heo |
The operators that you can use on the fields change depending on
5 = - v what kind of value the fields have; if it is a date or a number and so
on. You can use several expressions and combine them with
And/Or.

Details

Displays all scanned computers with complete detailed information. Seven buttons are added to the toolbar.
Back / Forward — Navigation buttons to move to the next item in the list.

Scan — This forces a scan of the computer. By default port 19732 is used to communicate with the client.
Control — Activates a remote control tool if there is one installed and configured.

Purge — This purges the inventory history and only keeps the latest scanned information. This applies to
changed items and removed items.

Keys — Opens a dialog box to handle Custom details from the scanning. This button applies to Custom Items in
the Inventory Details window.

Edit — Opens a dialog box to edit the highlighted Keys. This button applies to Custom Items in the Inventory
Details window.

Copyright © 2002-2008 Snow Software AB Page 13
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Current Items
Here all scanned hardware, software and system information is displayed.
The data is shown in different sub category.

Changed Items
Here you can see all the changed items on the computer divided into sub categories.
The change is presented with the new value and the old value.

Removed Items
Items removed from the computer will be displayed.

Custom Items

The custom items that you create and send out to the clients will be visible under this tab.

If you have created for example a custom input form for the users’ telephone number you will se the key name
and the result from the user.

Metering Overview

Metering overview shows a summary of all applications. The data measured by Inventory is based on
installations, computers, users as well as the start and stop of applications.

You can sort the list by clicking on the column header or use quick filter (Data — Quick Filters) that allows you to
filter your results. To change the grouping, just drag and drop the column header to the grey area above the
result grid. If the area is not visible right click and select group by header.

'.—" Metering overview

You get fast information about your ik matartng overview
spplications such s
Predct ) Vetsen v Lgue [z Ind_ v Conpumiv Uses v Comt v
. . i Marndachaet | Intetact Coevrerce
e How many installations there are (T80 oricaton 0 Eroh lesed 5908 . 3 o
¢ How many computers has it been R e st e T T
=] Marudochas - dungen Byter : y
executed on T S . § R
e How many users have executed ﬂ‘:‘m""‘” 5% ey T : : a
— vd - - - > - - | S
the application =) Mardachaee: Mesosoht - £ i 5 :
|SOL Server Service Manager |80 | Enghuh [Used Staie 18 ] m £
e How many times have the |Windows Messengee 00 [Erghth Unded Stae 9 |3 2 e
. . 150L Servee Windows NT 80 .EWILHV-GSIUKB _l? _14 .BJ
applications been executed IMecsosalt Phoks € e [160 [Engih UmiedSioe s |3 3 s
MSN Mescenger i7s | Enghth [Unked State 7 5 [ I
[Trorret Expiooss le0 | Erghch (Uned St 3 1 I I
| Wendows Command Praceion a1 Erghth (Unded State 1 1 1 8
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You can use filters to get more details on a
specific application.

With filters you narrow down the list to suit
what you are interested in, whether it’s
manufacturers, versions and so on.

The filters work similar to the filters in
Inventory Overview. The difference is that
with Metering filters you only work with one
column. Therefore you will only need to use
expressions to get information about the
desired software.

Tip!

Use one of the standard filters in Snow
Inventory and change them to suit your
needs. This is a real time saver.

Clients

Configure

Filter Manager

+ O 4 b O
Add

Delete  Rename Dwkote Close

L2 L EMcrosolt Excel
Query
Query:

Metering Product contains Excel
AND  Metering, Marwfacturer contains Microsoft

)

The client can be configured in many ways to suit all kinds of enterprises. You can use separate settings for

each single client or use the same settings for all. The options have no limitations.

Client Configuration

Here you create a client configuration for the clients.

Select the configuration named “DefaultClient 1 — HTTP” and click on the details button in the toolbar. Then

you just have to follow these steps.

Copyright © 2002-2008 Snow Software AB
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Client Configuration @@

General General | Inventory | Software | Custom | Feedback | Update
5 Chent
C/Ient @ Describe how this computer will be identified in the reposkory:
Choose how the computers should be identified in the database. It is LTl <o the Windows Conputer Name
Ste name: Use the Windows Domain Name v
important that all computers are identified in the same way. portnumber: | 19732
Tasks
Tasks » Rssign tasks to execute on the chint computer:
. . . . . . = [V Colect hardware information Schedde...
Specify what information the client will scan. If “User input forms” [ Coblect custom information om
. “ . .. 7] Collect software information Mter weekdays 07:00-18:00
are configured make sure that the “Collect custom information” is Elbeter scftware usage
checked. You can also schedule when the client should scan and 0*“*‘“';‘“ R AT
 where the resut dsta vl bs debvered:
when the metering of software should be active. A4 Deme: 192169035
Dlemt:
. [Je:
Data delivery =
Choose one or more data delivery methods.
HTTP — Enter the IP address to the inventory server. This is the most e J[ meoe J[ v

common and bullet proof way for data transactions. The clients do
not have to be on the same domain. The data will be sent over HTTP
with SSL. If you have a Proxy server, you need to enter the settings
for the server by clicking on the button “HTTP Proxy”.

E-Mail — Enter the e-mail address the server monitors for incoming data. You will have to enter the SMTP server for
outgoing mail. Do this by clicking “Mail Server”. This way could be useful if you have users that connect from different
locations all the time, for example traveling users.

File — Enter the UNC path to the file where the data should be written. This setting will create a single file that all the
clients that uses this configuration will write to. The clients need to be on the same domain as the shared folder for the
file.

Folder — Enter the UNC path to the share where the incoming data is written, \\SERVER\SNOWINV
When using the folder method all the clients will send their inventory data files to the folder. The server will then read
the files in and delete them afterwards. This can be used if the clients with this configuration are on the same domain.

Client Configuration r? ,’Y
Inventory
Gerwrdl | Ivertory | Software | Custom | Peacback | Update
Detect Detect
Select if you want to exclude some information from the e T CAbagouias You whok b0 s
. s [V]Computer Systemy ¥imoraor Vlecr

scanning. [oewces FlMouse [F]physical Diks

[¥] Dsphay Adapters FlMatmeds [Fports

' [Pl Enveceemnt varitins 7] Network Adagters [oveners
Optlons [¥] Expanson Siets (%] Network Clents [¥] Precessces
. . . [V tores [FINetwork Conmctions [V] 5052 Adapters

The client will only scan updated data in order to keep the Eleatond Blbaniat,  Pieiowa
. .. | Ny 2}
impact on the network to a minimum. E‘”‘"M’ i i

v Memory wiocec

[modens [ Cperating System
Under options you can set how often the client should [ | [ uwean |
perform a full scan. The default setting is that a full scan is Setiond
performed every fifth time the client scans the computer. g Scan P05 ponatie

] [Flteioe WME where avatable
[7] 5end ghanged data only
Flforca fill pdatoevery: 5 5 xan
Lo J[ ater J[_mw |
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file://SERVER/SNOWINV

Software

Scan

From here you can choose to perform a full scan of the local
disks. You set the maximum time the scan will use to go
through the local disk under “Incremental Scanning, max”.
This setting will force the scanner to only scan for the number
of seconds you insert each time. The next time the clients is to
scan the machine the client will only check for changes on the
part of the disk that has already been scanned. After that it
will continue with the full scan during the time you set.

You can also select to only perform a full scan the program
files folder. If you select perform a full scan to the disk or
program files we recommend you to use a “include filter”.
This is created under Scan Filter and will let you select what
file extension you would like to scan.

This allows you to perform full scans without using the
machine for more than the selected time each time.
The default setting is to only scan registry and user profiles.

Click on Scan filter if you wish to exclude some folders or file
types from the scanning, e.g. the Windows folder (since most
files/applications in the folder are similar on all computers).

Meter

By default all started applications will be included in the
metering process. You can choose to exclude disks or folders
from the metering process.

Deny

The Deny function enables you to stop the usage of illegal or
harmful applications. This can be done by pointing out single
executable files or specific windows.

Custom

User input form

Select the user input form that you want the user to insert data
in. You do this in the dropdown named “Form name”. In the
dropdown list named “Display form” you select when you want
the form to be visible. See section: How to create user input
forms.

Make sure that the “General — Tasks - Collect custom
information”-box is checked; otherwise the user dialog box will
not be activated.

Registry scan
Point out specific registry keys to scan. Click on Add and Open
RegkEdit to fetch the keys you want to scan for.

Execute command
Execute any BAT, EXE or script file on the client. You can use the
browse function to easily point out files that should be executed.
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General | Inventary Software |Custom | Feedbackl Updatel Advanced |

[~ Scan

—- The scanner looks For software applications in the registry and in user profiles,
‘ | In order ko find all applications you may want ko extend the scanning area:

I~ Sean local disks
¥ Incremental scanning, maz: 50 3: seconds

¥ Eulliscan first time

Specify a filker to exclude programs from the scan:

Scan Filker...

[ Meter

- Allstarted applications are included in the metering process, However, you
C OO0 maywant ko exclude some applications.,
ks

Mstering fiker. ..

rDeny

Keep your network free of unwanted and dangerous applications. Enable the
O deny function and define your own blacklist,

¥ Enable deny filter

Ok I avbryt Higlp
Client Configuration r? :’?—

Gererdl | Irwentory | Softwers | Custom | Feedback | Update
User rgut forn

pommn  YOU CONUse 5 custom data Form to prompt for additiondl nformation e office
ai bcarion and department, whach Cannot be cbtaned by scanning,

Lorm naena: {no form) v

Qesplay form:

Regstry scarnng
Specty the regitry Rems you wark Lo inchude:

&
oy Vb

ad.. |
Exsazn comand

@ Enter 2 command with parameters you wank to execute before scanning
W ke place. The resuk i read from the gt Fbe (AL Farmat),

Command: D
ot fhe: &
o [ avr [
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Feedback

Messages

Specify if any messages should be displayed on the client during
the scanning or when illegal applications are stopped. To perform a
silent scan, uncheck all.

If you want you can insert variables to show the user specific
values for the denied application (software name, manufacture
etc). You find these variables under the browse button next to the
edit box.

Logging
Specify the log level. The information is stored in
“C:\InventoryClient\Data\client.log”.

Update

Update

The client can automatically update itself. Enter the IP number
to your update server and create an update as described later in
the section “Update”.

Schedule

Specify when the client should check for updates. If you select to
run the update procedure at loading you can set a delay time.
This is if you want the client to first be up and running before
updating it. If you select one of the other values, “Daily”,
“Weekly” or “Monthly”, you can set the time of the day, what
day during the week and what day during the month.
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Gereral | Irwentory | Softwere | Custom | Feedback  Update

Mavssages
Chooss what kind of messages you want to show to the rkeractive user;

[Clbeplay geror messages:
[T] #tay warnng beegs
[ Oeplay scanving progress message:

[l Despkay messa0s when stopping gl sopkations:

Logng
% Spacky the charatterstics of tha kog file:

Log level:

oft Erors Wartings o Ful

LS chert fog

May size: 4 8
[ Goer log at saetipp
[T tnable gateun cutput

o J[ ave [ s |
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Gererdl | Irwertory | Softwere - Custom | Feedback | Update

Update

The dherk can updste Rsaf regulary by gatting and retaling new fles and
sattings from the server. Enabing this festure will keep the dhart comgeter
upto-date ol time.

[F]Enable atomatic update]

Lpdate server: 192,160,139.53
Schedule
@ Soacky whan e update pocadure Should start:
@At osdng
O ooty
O Wealty
Omerthly

Co [ ane J[Cmw |
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User Input forms
Under User Input forms you can create a dialog box that will appear on the scanned computer. The user can
then enter information that is not usually possible to scan, e.g. Asset number, room number, address etc.

How to create user input forms
User input forms depend on predefined Keys.

You can add Keys in the form editor under Clients — Configure — User Input forms- Add — Keys.
Make sure to create the keys before continuing with the user forms. The keys will be named as Fields when
creating the input form.

After you have created the keys click on the “Add”
button that is located next to the “Items” edit box.

Client Configurations ~ User Input Forms |

User input forms

Create and mainkain custom client input Forms

Enter a label. This will be displayed on the client.

Mame | Description
Testl Uset input 1
i ]
Choose between the fields/keys you created
. | ()
earlier. U e ? L) @
Save Preview Eeys opkions Close
Description = Your description of the form. This is T
not Visible to the user. Description: IUser input 1
Ikems:
Type = Edit Box, Combo Box (edit), Combo Box e |
‘ : .
(fixed). In the Combo box (fixed) the user can only E&E =
choose from a list of values that you created in the fren
Label: |Account Code,
o ”
box “Values”. Feldname:  [accountcode =l
Description: I The users account code
Use Page Break to create separate windows for Type: [t B =l
each input window for the users. ity tloes) R
Use Preview to test the result.
To start using the input forms go back to the ™ User must il in this ield
section Configure. o | conce pee
v

You need to select the form under the tab named
“Custom”.

Don’t forget to select “Collect Custom
Information” that is located under the tab named
“Genera

Ill

and section “Task”.
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Deploy
Under the deploy menu you find the tools you need in order to deploy the client as a service to several clients.
If you want to deploy the client as a Stand-alone application via login script or via any other way see the section

Client Deployment.

& Cliont deployment

e cut T Prertory et OTES AL A MCCHY e W OO SO 0 0

L - P M computmey -
ooty 0 7

ot e Chort Vrsoe. ot G

»
3 MMM 1L BAAIN Tws

Click on the Discover button. This produces a list of computers where the Inventory client can be deployed. You
can select to discover all available domains, a specific domain or a IP range.

Chose a Configuration, highlight one or more computers in the computers list and click on Deploy. You will be
prompted for an administrator account that has the system rights to install applications on the local computer.
This will deploy the chosen Client configuration on the computers.

Please note that locally installed third part firewalls will block the installation and data delivery if not
configured to allow these, while the built-in Windows XP firewall is not affected.

The Client will be installed in “C:\InventoryClient”. This folder is created as a hidden system folder and is not
visible for the local user.

Update
P e aens To create an automatic update, press the
Qoscrgenrn - )
; o Add button to open the Update Editor.
Cortwts [E
[Z)Conbee wons
st St ¥ Enter a name and description for the
T Wit ke = Werden a update. Then choose from which Client
Sormteimasncol S configuration the update will be created.
XD 0060609 110000 3004 . . .
2D 20000614 0540 This updates the Client with a new
A 005 M N0 20078
Flnata N e e v client.ini file. The file contains all
Sou of seected fes: | 013 configuration settings for the Client.
Socgmrts
g::';’ If an update of specific files is necessary,
Ocarosats) mark the files to be updated in the files
O Cortguwpnis)
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Properties

Under Properties the Server, Database and current user are displayed.

Change
Click here to change database or/and user.

Configure
Click here to edit the Repository and mail configurations.

1I
Server | Database | Folders | E-mail Import | Server
~Server The default port for HTTP communication
@ Server: | SNOW-TESTSERVER is 19730. It is not changeable. In addition
Port: 19730 port 19732 is used to activate a remote
Loglevel:  [ERNENIERTENE rything scan on the computer.
Skatus: | Runining

Here you can also set the log level for the

License
server.

D Compary: I Snow Software AB

Serial murmn: I 60b110-00b1F0-165437-010b07-0F0S00- 746060

If you upgrade your license you can easily

just change the serial number and stop

Moke! The server must be restarted if you change settings SPart | Stop |
here in arder to take effect, = and start the server to be able to use your
o | o iy | e | upgraded license.

Database
Displays information about the database and the user. Default user is Snowdb.

Folders
Here the different system folders are listed.

e C(Client files — Contains the default client files

e Server — Contains the Server installation

e Updates — Contains the client update files

e Incoming — In this folder the inventory data is stored before it is imported to the database
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E-mail Import

On the server you can use either POP or Repository Properties X
IMAP to handle the inventory e-mails. | Server | Database | Folders | E-mail Import |
E-mail

Activate E-mail import

Note: The server needs a unique e-mail T S

account onIy for the server. Mail server: [ popserver testsoft.com ]
Protocol:  |POP v
Account: l inventory ]

Password: l scssscsssccss ‘

Mailbox: [ Inbox l

Test connection

[ ok i[ Cancel ][ Apply ][ Help ]
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