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1 General 
1.1 Welcome to the world of the Orderman mobile 

printer 
Congratulations on purchasing an Orderman mobile printer. This docu-
ment will help you to get to know your Orderman mobile printer and famil-
iarize yourself with its functions. 

1.2 Orderman mobile printer scope of delivery  
Your Orderman mobile printer comes with the following accessories: re-
chargeable battery pack, a battery-charger, a belt bag, a thermal paper 
roll and these operating instructions. 
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2 Safety advice 

 General safety advice 
• The appliances do not contain any parts that are suitable for ser-

vicing by the user and may therefore not be taken apart. The war-
ranty claim shall become void if the appliance is opened. 

• Please ensure that the appliance is used in a dry environment. 

• This printer is fitted with Bluetooth for wireless communication. 
Never use the printer in areas in which Bluetooth can cause dis-
ruption (aircraft, hospitals etc.).  

 

 Printer safety advice 
• Do not touch the paper cutter or the thermal head as there is a risk 

of injury. 

 

 Rechargeable battery safety advice 
• Only use the rechargeable battery model supplied for the printer.  

• Do not expose the rechargeable battery to extreme heat. Never 
short-circuit the contacts – this could cause an explosion. 

 

 Charger safety advice 
• Never short-circuit the contacts. 

• Only charge the battery designed for the printer. 

 

 Thermal paper safety advice 
• Use only the Orderman KANZAN KPR540 thermal paper. It is spe-

cifically qualified for this printer. It is identifiable by the  
Orderman imprint on the reverse side. By using other types of 
thermal paper, the thermal head will become damaged or dirty. 
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3 Introducing the Orderman mobile printer  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Element Display Status 

Off Device ready for operation 
Green 
light 

1.  Power on (lights up for 5 seconds) 
2.  Power off (lights up for 0.5 seconds) 

Orange 
light Battery voltage is low - printing still possible 

Red light Battery voltage is low - printing no longer 
possible 

Status LED 

Flashing 
red light 

Possible error: 
1.  The paper cover is open 
2.  No thermal paper in the printer 
3. Other errors, e.g. the printer is damaged 

Reception 
LED 

Flashing 
green light Communication working 

Thermal paper cover lock 

On / Off 
switch 

Type plate 

Thermal paper cover 

Plug cover 
(Only for service purposes) 

Battery  
compartment cover 

Feed 
Receiving 

Status 

Status-LED 

Button Thermal paper feed 

 

Infrared  
interface 
 



Patersstraat 106-108 2300 turnhout 
Gasthuisstraat 21 2440 geel 
Kempen antwerpen noorderkempen limburg 
014/41.12.08 014/42.55.99 014/59.26.95 
www.vanmechelen.be 
be0415638961 145.638.961 
dexia 068-2221350-77 
hrt41.156 
kantoormachines – kantoormaterialen kassa weegschaal horeca systemen 
VLIMMEREN(BEERSE) WECHELDERZANDE 
ZOERSEL BRECHT MERKSEM LOENHOUT WUSTWEZEL EKEREN(ANTWERPEN) HERENTALS MORKHOVEN NOORDERWIJK 
PULDERBOS PULLE OLEN OEVEL TONGERLO(ANTW) WESTERLO ZOERLE-PARWIJS HERENTHOUT GIERLE LILLE 
POEDERLEE WECHELDERZANDE GROBBENDONK VORSELAAR TURNHOUT RIJKEVORSEL HOOGSTRATEN MEER 
MINDERHOUT WORTEL MEERLE MERKSPLAS BAARLE-HERTOC BEERSE VLIMMEREN VOSSELAAR OUD—TURNHOUT 
ARENDONK RAVELS WEELDE POPPEL BAARLE-HERTOG MALLE OOSTMALLE WESTMALLE POPPEL(RAVELS) MOL 
HERENTALS LILLE POEDERLEE(LILLE) HERENTALS(NOORDERWIJK) EINDHOUT LAAKDAL VORST(KEMPEN) VARENDONK 
VEERLE GEEL MEERHOUT GIERLE(LILLE) KASTERLEE ICHTAART TIELEN RETIE DESSEL BALEN 
OLMEN KALMTHOUT BRASSCHAAT HOEVENEN STABROEK BRECHT SINT-JOB-IN-’T-GOOR SINT-LENAERTS 
HALLE(KEMPEN) HALLE(KEMPEN) ZOERSEL LOENHOUT WUUSTWEZEL OVERPELT NEERPELT SINT-HUIBRECHT-LOMMEL 
ACHEL HAMONT HAMONT-ACHEL HECHTEL EKSEL HAM KWAADMECHELEN OOSTHout BOCHOLT KAULILLE 
REPPEL BEEK BREE GERDINGEN OPITTER TONGERLO(LIMB) LEOPOLDSBURC HEPPEN TESSENDERLO CROTE-KLEINE-
BROGEL PEER WIJCHMAAL LAAKDAL LAAKDAL 

Mobile Printer  User Manual 
 

 - 21 - 

E
n

g
lis

h
 

4 Correct start-up 
4.1 Charging the battery 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Insert the rechargeable battery (direction is shown in the photo). The 
green flashing LED indicates that charging is in progress. The constant 
green light indicates that the battery is fully charged. You can put batter-
ies in both charging slots. Charging takes around 2 hours per battery. 

 
Before first use, charge the battery for at least 100 min-
utes. In order to increase the product life, the battery 
should be removed from the charger when charging is 
complete. 

 
 

Operating LED (red) 

Note

LED (charging slot 2)  

LED (charging slot 1) 
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4.2 Inserting the battery 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1  Push the lock of the battery compartment forwards. 

2  Pull the battery compartment cover up. 

3,4  Open the battery compartment and insert the battery. 

5  Snap the battery compartment shut and push down. 

6  Push the lock of the battery compartment cover forwards. 

 

1 

2 

3 

4 
5 6 
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4.3 Inserting the thermal paper roll 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1,2  Push the lock of the paper cover back and open the cover. 

 

3,4  Ensure that the thermal paper is tightly rolled and insert it (see 
diagram), then completely close the cover.  

 

 
If the thermal paper has been inserted incorrectly, no 
imprint will be visible. If this is the case, turn the thermal 
paper over. 
 

 

4 

4  

2 

1 

3 

Note
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4.4 Cleaning the thermal head and the rubber roller 
 

 
 
 
 
 
 
 
 
 

 
Switch the printer off and open the paper cover. Remove the dust or dirt 
from the thermal head or the rubber roller areas with a soft cloth or cotton 
bud slightly soaked in ethanol. 

 
 
Do not use abrasive fluids for cleaning. 
 
 

 

4.5 Producing a test print 
In order to check that the print image function 
is working properly, hold the “feed” button 
down and switch the printer on.  
The test printout contains the graphic print 
image and the appliance data, enabling you to 
check the print quality. 
 
 
 
 

The Bluetooth interface is deactivated after the test 
printout. The interface is reactivated by switching the 
printer off and on again. 
 

Thermal head Rubber roller  

Note

Note
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5 Quality thermal paper KANZAN KPR 540  
 
Orderman guarantees a service life of 25km for the print head of your 
Orderman mobile printer – but only when you use Orderman KANZAN 
KPR 540 thermal paper. 
 
Having carried out extensive testing on the effects of paper on the print 
head and the mechanism, we now recommend using only KANZAN KPR 
540, with the Orderman logo on the reverse. 
 
Your benefits 
• Printouts (i.e. receipts) are legible for longer on KANZAN KPR 540 

thermal paper, and can therefore be archived for longer than print-
outs on standard paper. Where this type of paper is used,  
Orderman guarantees an archive period of at least 10 years  
(assuming proper storage). 

• The very high dynamic sensitivity of the thermal coating ensures 
outstanding thermoprinting image quality, even under low (battery-
saving) energy settings. This increases the service life of the ther-
mal printer. 

• Guaranteed service life of 25km for the print head of the  
Orderman mobile printer. 

• The paper has a low gsm value, and therefore minimal thickness. 
This maximises the metre output of the compact Orderman mobile 
printer. 

 
We cannot guarantee the stated service life of the printer where other 
paper types are used; this can cause damage or soiling to the print head.  
That’s why using KANZAN KPR 540 every time means a long and pro-
ductive partnership with your Orderman mobile printer. 
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6 Technical data 
 

Mobile Printer Technical data 
Print process High speed thermal printer 
Print speed Max. 80mm / sec 
Thermal head product life 25Km when using the original Orderman 

thermal paper KANZAN KPR540 
Communication Bluetooth V1.1 (class 2) 2.4GHz  
Thermal paper width Roll width: 57mm 

Roll direction – thermal coating outwards 
Print width 48mm (384 dots / line), graphic enabled 
Printer dimensions 88mm x 102mm x 43mm 
Weight 280g (without thermal paper, plus battery) 
Operating temperature 0° to 40° 

Battery  
Technology Lithium ion 7.2V 
Capacity 1,150mAH 
Dimensions 70mm x 38mm x 20mm 
Weight 90g 

Charger  
Dimensions 94mm x 122mm x 35mm 
Weight 270g 
Mains voltage 100V-240v / 50Hz-60Hz 

 
 
 
7 Connection of the Mobile Printer to the 

Handheld Device 
Using the Bluetooth interface built into the Orderman Max2plus or 
Leo2plus, you can print out all receipts right next to the customer on an 
Orderman mobile printer.  
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7.1 Orderman Max2plus Synchronization with the  
Orderman Mobile Printer 

In order to synchronize an Orderman Max2plus with the Orderman  mo-
bile printer, press a finger anywhere on the touch surface while switching 
on the Orderman  Max2plus at the on / off button. 
Keep pressing your finger on the touch surface and use the top left cor-
ner of the Orderman Max2plus casing to briefly touch the infrared window 
of the printer, which has to be switched on. 
 

 
 

 
The screen will show that the printer has been recognized and synchro-
nized.  
Now remove your finger from the touch surface.  
The synchronization of the Orderman mobile printer with the  
Orderman Max2plus will begin. When it is finished, an automatic test print 
will be produced on the printer. 
You can repeat the synchronization at any time or change to a different  
Orderman mobile printer. 
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7.2 Orderman Leo2plus Synchronization with the Or-
derman Mobile Printer 

In order to easily synchronize an Orderman Leo2plus with the Orderman 
mobile printer, press the "F4" key and keep it pressed while switching on 
the Orderman Leo2plus at the on / off button. 
Using the top left corner of the Orderman Leo2plus casing, briefly touch 
the infrared window of the printer, which has to be switched on.  
 

 
 
The screen will show that the printer has been recognized and synchro-
nized.  
The synchronization of the Orderman mobile printer with the  
Orderman Leo2plus will begin. When it is finished, an automatic test print 
will be produced on the printer. 
You can repeat the synchronization at any time, or change to a different  
Orderman mobile printer. 
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8 Declarations of conformity 
 
We hereby declare that this printer corresponds to basic requirements 
and other relevant specifications in accordance with the guideline 
1999/5/EC.  
 
 
Declaration of conformity – CE marks 
This appliance corresponds to the requirements of the following Euro-
pean Community guidelines:  R&TTE-guideline 1999/5/EC   
 
This declaration is based on the conformity of products with the following 
standards:  
-EN 60950: 2000 
-EN 300,328: 2003 
-EN 301 489-1: 2002; EN 301 489-17: 2002 
 

WERNER
VM
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8 Déclarations de conformité 
 
Par la présente, nous déclarons que cette imprimante est conforme aux 
exigences essentielles et autres normes en vigueur prévues dans la di-
rective 1999/5/CE.  
 
 
 
Déclaration de conformité – Marquage CE  
 
Cet appareil est conforme aux exigences fixées par la directive 
1999/5/CE du Parlement européen et du Conseil concernant les équipe-
ments hertziens et les équipements terminaux de télécommunications.   
 
Cette déclaration est basée sur la conformité du produit avec les normes 
suivantes:  
-EN 60950 : 2000 
-EN 300 328 : 2003 
-EN 301 489-1 : 2002; EN 301 489-17: 2002 
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