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1. User guide conventions

In this user guide, the following conventions are used.

1. 1. Remarks

Remarks are always displayed in bold between two horizontal lines, preceded by a "hand".

& This is a remark.

1. 2. Tips
Tips are always displayed in a small typeface, preceded by the © symbol.

@ This is a tip.

1. 3. Step-by-step procedures

"Step-by-step” procedures are displayed as follows:

m Stepl
m Step2
m Step3

1. 4. Examples
Examples are displayed in the following way:

E.4. This is an example.

1. 5. Readability

For ease of reading, a user, Administrator, etc. is always referred to using the masculine
pronouns "he" and "him" rather than "he/she" and "him/her".
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2. General Introduction

2.1. What is ProxiManage?

Thanks to ProxiManage you can refer to and analyse your organisation’s Proximus' invoice
data via Internet. This manual will give you an overview of the possibilities and functions of
ProxiManage.

2. 2. Contents

This manual has five sections:

- navigating on the ProxiManage site
- contents, structure and using the site
- the action bar

- creating trend reports
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3. Navigating on the ProxiManage Site

3. 1. Introduction

This chapter covers the following subjects:

- Access to Proximanage

- The Navigation Toolbar

- The Browsing

- The Drill Down procedure
- Thetab pages

3. 2. Access to Proximanage

To activate the Administration application, proceed as follows:

m  Open your Web browser (Internet Explorer, Mozilla Firefox, etc.).
m  Type the following URL in the address bar of your Web browser: www.proximus.be.
m  On the right of the header you will see "MyProximus".Click on it.

Our products | Atyour service | Helpandsupport | Contact 9§

Pz Vour heyword B

I

Close... when you need Close... with Close to everything,
us MyProximus thanks to Proximus
quality

nd
Surf ew vhare in
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m  Type your login and your password.

Signin

[v] Save my username

Forgot username? / Forgot password?

®  You will arrive on the MyProximus Mobile home page.

Products and services | At yoorservice | Telp aed mgpont

Home | FleetManagement | Products & Services | Usage & Billing | Administration | Advantages | Contact | Help

Welcome Mister Bla Bla

The "M Froszm Moktls” ezable vou, i 3 mobile phone feet mumager 10 mimige Fou maskels pboes park onlze fiy e, 247 '.:i.' Did you know?
AT

“Fleer Maemgemenr” yllooy e 19 ermpnly vour mshile phoes park caline and nslvre the nage by ot emploven
&

yeur nae = =
I Tt Yo fale plam. optioms o s iou can chasge your pastword in the Usehi

o0 1o check vour bl
Links section of MyProximus

* alle coedigers your M Promimmus Mobile (creaie usen ard grogp)
“Advantages” ceables yeu b masge yoes kvalty pesnty

T deacover the complete range of services that we plaze o your dnpeaal, please conmit the Help pages

Proximus on sacial network

m At the top of your screen, you will see the different sections of the MyProximus
Mobile.

F” In this manual we assume that you have access to MyProximus Mobile. If this
is not the case, or if you want to know more about MyProximus Mobile, please
consult the MyProximus Mobile manual.

Then you can access the Proximanage application:

m  Click on the “Proximanage tab
m  The following page is diplayed :
Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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Companies and Government | EN service | Helpandsupport | Cortact

Home | FleetManagement | Products & Services | Usage & Billing | Administration | Advantages | Contact | Help

Fleet Management

—

“Fleet Management” allows you to consult your mobile phone park online and analyze its usage £

= N
Clack heere for assistance. You will find additonal details about wsing this sect \_‘,F ‘
nicatiars, Belgacom s obli i ; ’ da the \_ -
length of wd via the tood Proxi Flee
ProxiManage ProxiHandset

Chack the usage of your mobile phonas in your comgany ontine, Hers you can Manage your company's mobile phones. Obtan a clear summary of the brands
also analyze calling habats and fficant reports quickly, and types used, Create reports which allow you te sptimize your mobile phond
park

m  Now you can access Proximanage

- via de start button in the Proximanage module on thescreen:

ProxiManage

Check the usage of your mobile phones in your company online. Here you can
also analyze calling habits and create significant reports quickly.

For some users it is possible that they will have a different MyProximus environment.
If this is the case they can access the Fleetmanagement applications following the
below procedure.

= After providing the login & password the user will access following homescreen:
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Self-employed and small companies | EN v Productsandservices | Atyourservice | Helpandsupport | Contact | (5 MyProximus

Marc Temmerman

| LOGON

@My overview | My products | My bill & usage | My advantages | My administration | My messages | My support

MyProgimus > Proximus homepage

@ Confirm your email address
A confirmation mail was sent to oneseedb+1431427 @gmail.com. Please click on the Link in the e-mail to validate your e-mail address.

Pack and fixed products m My personalised advice

Bill Bill Advised Deals
My balance 3 My last bill & r =3 Keepworking whatever happens
u thanks to a guaranteed, same-day
repair of your internet and phone
Balance of my account e 5 0 conmection
€ 0 00 i % More Infa (EN)
Usage advice
I} _Stnra your professional documents
Pack and fixed products L] ¥ EESEE Far et
% More Info (EN)
Mobile
l 0495112923
—= g B
Intarnet v m Technical tip
(1) (2)

] Surfing at high speed and TV in

] High Definition
l 2 More Info (EN)
xed lne

obile
1) 0478220334

= To access fleet management click on the link in the righthand corner.

Business tools

& My Contact Details
& My move
% My bill online

<" Fleet Managemen

3. 4. The Proximanage navigation bar

Navigating through the ProxiManage site differs somewhat from the procedure you would
normally use on Internet. You can generally use the "Back" and "Forward" buttons of the
browsers Microsoft Internet Explorer or Netscape Navigator in order to go to the previous or
the following page when on Internet. On the ProxiManage site, however, these buttons are
not functional and you will have to use the ProxiManage navigation bar.

3.4 1. Position of the bar

The navigation bar is to be found on the left-hand section of your browser window.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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Who

I

All subscrbers
* Subscriber groups
* All accounts

¥ Account groups

What

One-click Reports

Off-line Reports

My ProxiManage

Rough Data

3. 4 .2. Using the bar

The navigation bar has six buttons:
- Who

- What

- One-click reports

- Off-line Reports

- My ProxiManage

- Rough Data
Click on the buttons to make the relevant sections appear on the screen.
E.g. the button “Who”

m  Click on the button.

m  The menu “Who” is automatically deployed and offers you four new sub-sections:

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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B

All subscrHbers

¥ Subscriber groups
» All accounts

¥ Account groups

Sections and sub-sections used in the application

Sections Sub-sections

Who All subscribers
Subscriber groups
All accounts
Account groups

What Calls
SMS
Recurring fees
Non recurring fees
OcCcC
Commercial credits
Discounts
Data Volume
Data Time
Multimedia
MMS

One-click reports Top of all users
Top of all calls
Top of all destinations
Treshold
Business hours
Options — Minutes
Own group
Proximus Budget Manager
Personal Report

Off-line Reports Requests
Results
My ProxiManage My Preferences
Own Group
Rough Data Rough Data
Browsing

3. 4 .3. Browsing by block of rows

Instead of using the browsing arrows you can also browse by block of rows. At the bottom of
the data tables with multiple pages you can find the hyperlinks to the next pages.

80 Results

1-z0 21-40 41-60 61-80

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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You can use those links to navigate for example immediately to row 41-60. The activated link
will always be highlighted in light blue. The number of links depends on the number of rows in
the data table.

¥~ When the table contains a lot of rows, the following supplementary links will
appear at the bottom:

7785 Results
First Previous 101-120 121-140 141-160 161-180 181-200 HNext Last

=  First: Displays the first serie of links (1-20, ...).
= Previous: Displays the previous serie of links.

= Next: Displays the following serie of links.

= Last: Displays the last serie of links.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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E.g. The following table contains 288 rows. The rows 1-20 are displayed. Below the
table you see the links 1-20, 21-40, 61-80, 81-100, followed by the links
“Next” and “Last”. The links 1-20, 21-40, etc. allow you to display row 1 to row
100 (always maximum 20 rows per screen).

3 call e i q - Usage Country of Account
e et m gencitesnivGRerstor e

+372 International

28/05/2009 08121110 0010948 IEIS o Israil Nornaal  MEEMERANS £,3698 EUR 7044426
+a72 International
28/05/2009 DB13LiS1 00101100 S0 oo Israil Marnaal e 0,6500 EUR 7044426
+372 International 13.2054
28/05/2009 0813331 00120119 ZHC o Israil Marrnaal e e 5 7044426
Nations|
28/05/2008 08154134 00107114 324948624427  BASE Mormaal - 0,9040 EUR 7044426
communications
28/05/2008 09102134 001111123 +972 35406672 Isradl Normaal ~ Lnternationsl 7.2906 EUR 7044926
communications
Nations|
28/05/2008 16121106 0010100 3232052261 Vast netuerk Mormaal - 0,1250 EUR 7044426
communications
Nations|
20/05/2009 17:20:04 000100 324948624427  BASE Morrnaal - 0,1250 EUR FO44426
communications
28/05/2003 17:21:58 00:02:04 324948624427  BASE Normagl Matienal 0,2583 EUR 7044426
communications
+372 . International
26/05/2009 17:24:19 00101100  Z20S o Israél Narrnaal o ane 0,6500 EUR FO44426
+1 International
20/05/2009 17:25:34 00130108 ..i.o..00 Canada Narrnaal o ane 39,1520 EUR FO44426
Natiansl
26/05/2009 18:04:37 000100 2624427 Belgacam Morrnaal - 0,1250 EUR FO44426
communications
28/05/2005  18:09:10  00:01:00 +31 610650791 Mederland G5M Mermms) | EMETE] 0.3500 EUR 7044426
communications
28/05/2003  18:09:36 000252 +31 610650791 Hederland G5M Moz | EMEEmE] 1.0320 EUR 7044426
communications
28/05/2003  18:17:22  00:01:00 +572 83316165 Israél Moz | ERmEEmE] 0.6500 EUR 7044426
communications
28/05/2003  18:18:04 00:05:40 +572 83316165 Israél Moz | ERMEETE] 3.6832 EUR 7044426
communications
+972 . International
25/05/2005  10:45:48  00:01:00 205 o Israél Hormassl e ane 0,6500 EUR F044428
29/05/2003  10:57:43  00:10:40 +31 610650791 Hederland G5M Moz | ERMEEmE] 3.8400 EUR 7044426
communications
+972 . International
25/05/2009  11:11:30  00:01:00 205 Israil Nermaal e an 0,6500 EUR 7044428
+972 . International
25/05/2009 114121 00101100 205 Israil Narmaal T an 0,6500 EUR Fo44426
29/05/2008  19:42:17  00102:21 972544293445 T-Mobile Nederl Daluur Coa“"ltsgu'“g“"‘am'“g 4.2353 EUR FOdd426
55.2256
EUR
Total of all records
765.7475
EUR
fuerage of all records
2.6588 EUR

288 Results

1-20 21-40 41-60 61-80 £1-100 Next Last

When you want to see the next part of the table, you can click the link “Next”.
Below the table you can find the links 101-120, 121-140, 161-180, 181-200,
followed by the links “Next” and “Last”. The links in this screen allow you to
display row 101 to 200 (always maximum 20 rows per screen).

When you want to see the last rows of the table, you can click the link “Last”. Underneath
the table you will find the links 201-220, 221-230, 231-240,241-250,251-260, 261~
270, 271-280 and 281-288, preceded by the links “First” and “Previous”. ).

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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pro

3.5.
3.5.1.

May- i 27-Jun- m| @ Customize 5. Load - Data Export
QL TIE I 2512y -200 till 27-1un-2005 B Tabie [*1 Options € refrech ¥ B35, [Bf] ERO,
_ 5MS | Recurring fees || Non-recurring fees | OCC | Commercial Credits | Discounts | Overview minutes | ProxiTime | Data Yolume | Data Time | Multmedia

M|

26/06/2005 15:42:46 00:02:02 324548624427  BASE Hevma) | MEHEmEl 0.2541 EUR 7044426
commmunications

26/06/2005 16:09:14 00:02:07  +40 312281000  Roamenid Fix Normaal  LMternational 0.4857 EUR 7044426
comrmunications

+44 m International
26/06/2009 16:12:48 00:32:17 16206624427 wer, Koninkrijk Morrmaal T Yo F.1020 EUR F044426

26/06/2005 16:46:35  00:01:00  +40 740112764  Roamenis G5M Normaal  LMternationsl 0.3800 EUR 7044426
comrmunications

+372 International

26/06/2009  1%:04:24 0010336 oS08 Isragl Daluur R e 2,3393 EUR 7044426
+44 International
27/06/2009 112051 0010100 ST oo UK GSM Daluur R e 0.2800 EUR 7044426
+44 International
27/06/2009 11122117 00101100 Do oo UK GSM Daluur R e 0,2800 EUR 7044426
27/06/2009 12:02:27 00:01:00 Roarning In SFR Frankrijk paluur Zﬁzm'“g rasming 0,2182 EUR 044426
11.9009
EUR
Total of all records
765.7475
EUR
Average of all records
2.6588 EUR

288 Results

First Previous 201-220 221-240 241-260 261-280 2£1-28%

The links “First” and “Previous” function in the same way as the links “Last” and

“Next”, but they allow you to return to previous parts of the table instead of next parts.

“Drill Down”

Browsing from a general level to a detailed level

The Drill Down is based on hyperlinks, which make it possible to drop down quickly to a
detailed level. You can activate the Drill Down by clicking on any item on the page which has a
hyperlink. The target page of the hyperlink will thus be visible.

Every time you activate a new hyperlink, the name will be displayed on a bar at the top of the
window of the browser, next to the name of the previously activated hyperlink. This means
that you can also go back to the previous hyperlink by clicking on the appropriate name on the
bar.

The drill down can be triggered from a (sub) section of the navigation bar or from an element
on the page. When you click on one of the elements of the navigation bar on the left, the title
of this section is displayed at the top of the page.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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Who * All subscrHbers

m  The screen shows a table with information about the GSM numbers from your
organisation. The name of the first activated hyperlink “All subscribers” appears next
to the name of the section.

who » All subscribers

iE) Dm [ustnn'nze ’ Lnad . E.lat?r tE:pE.;:te
amount
0476130329 7044426 0.0000 EUR 11,4380 EUR  0.0000 EUR 00000 EUR R s R 9522052 00000 EUR R R
0476130330 TO44426 0.0000 EUR 13.9677 EUR 0.0000 EUR 0.0000 EUR O'OEUUDS 392‘1E1U4|2 Z‘SEBUGS‘ 1.2500 EUR 4.9584 EUR U‘UEDUDS 414.9;3;
0476130331 7044426 0.0000 EUR 254451 EUR  0.0000 EUR  0.0000 EUR R TR s 283505 00000 EUR B e
0476130332 TO44426 0.0000 EUR 37.0000 EUR 165'0233 0.0000 EUR O'OEUUDS 122‘9E1U9|2 14‘9EBU6: 38'2232 1.6528 EUR 5‘7232 335.5?33
Q47E13033F 7044426 0.0000 EUR 31,5851 EUR  0.0000 EUR  0.0000 EUR SRR 00000 EUR SeR A sooooewr UOER e
0476130334 F044426 0.0000 EUR 15.5673 EUR 0.0000 EUR 0.0000 EUR ﬂ.ﬂEﬂuﬂs 104‘9232 1‘123';" 235'753': 0.0000 EUR ﬂ‘ﬂEﬂuﬂs 357'253:
0476130335 7044426 0,0000 EUR 29,9506 EUR  0,0000 EUR 0,0000 EUR SRR ©0.0000 EUR R 2E%55E o000 EUR R A
0476130336 F044426 0.0000 EUR 14,4380 EUR 0.0000 EUR 0.0000 EUR ﬂ.ﬂEﬂuﬂs 191‘6232 98“‘:3: 3.3180 EUR 0.0000 EUR ﬂ‘ﬂEﬂuﬂs 237'955:
0476130337 7074426 0.0000 EUR 85191 EUR  0.0000 EUR  0.0000 EUR oenee LemsTes SUEIES 75000 EUR 4,120 EUR DiEnee Frezse

m  Click on a GSM number.

m A Drill Down is now activated. The new page shows the detail data of the invoice for
this GSM number. On the bar above, the second activated hyperlink with the chosen
GSM-number

Who * All subscrHbers » 0476130329

m  Toreturn to the previous page with data about all GSM numbers of your organisation,
you can click on the activated hyperlink “All subscribers”, at the top of the window of
the browser.

3.5 .2. Browsing from a detailed level to a general level

If the section is divided into sub-sections, no data will be displayed on the screen unless you
have selected a sub-section.

When a sub-section is selected, the title of the sub-section also appears on the bar next to the
title of the section. The data relating to that sub-section is shown on the screen.

To return to a general overview of a sub-section, click on the desired sub-section on the
navigation bar, or on the title of the sub-section on the bar above the screen of the browser.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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The general data relating to this sub-section, will appear on the screen.

Who » All subscribars > 0476130329

or

All subscrHbers

¥ Subscriber groups

¥ all accounts

¥ Account groups

3. 6. The Tabbed Pages

The tabbed pages correspond to subject-based data files. You can navigate from one data file
to another by clicking on the various tabbed pages.

|sMs ” Recuring faes " Non-racurving feas ” occ H commercial Credits H Discounts ” Dverview minutes " ProxiTime H Data Volume H Data Time H Multimedia

MMS

E.g. Changing from the tabbed page " Calls " to the tabbed page "Recurring fees"

m  The example below shows the tabbed page "Calls".

H| SMS ” Recurring fees ” Non-recurring fees " occ ” Commercial Credits ” Discounts " Owverview minutes ” ProxiTime ” Data Volume " Data Time ” Multimedia ‘

call Usage Country of Account
e m s b dstimeiten b

ZE/OE/ 2009 16:59:16

28032009 17:58:13

28032009 19:26:13

28032009 20:11:53

28032009 20:12:326

28/03/2009 20:17:58

28/03/2009 20:25:00

oo

a0

a0

a0

a0

ooy

ooy

01:00

04:325

03:20

01:00

03:05

01:00

01:00

499441402

476441402

224723441402

472441402

472799197

472739197

472441402

Proximus

Proximus

BASE

Proximus

Proximus

Proximus

Proximus

Réduit

Réduit

Réduit

Réduit

Réduit

Réduit

Réduit

Mational
cormmunications

Mational
communications

Mational
communications

Mational
carnmunications

Mational
communications

Matianal
communications

Mational
communications

0.1250 EUR

0.5728 EUR

0.4275 EUR

0.1250 EUR

0.2254 EUR

0,1250 EUR

0,1250 EUR

TO44476

T044426

T044426

T044426

T044426

044426

044426

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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m  Click on the tabbed page “Recurring fees”

: R " Data
Toolbar EENEETIEEEER TR | B tusromize mllsl‘;aﬁdnns () Refresh W Rt2 ] Export

calls | SMS — Non-recurring fees | DCC | Commercial Credits || Discounts | Dverview minutes | ProxiTime || Data Volume || Data Time | Mulimedia

MMS

P T L S T S

Mobile Group 28/03/2009 2740472009 8,0000 EUR. 7044426
£.0000 EUR

Tatal of all recards

m  The tabbed page " Calls " is replaced on the screen by the tabbed page "Recurring
fees".

F” If the language of the contents of the screens is not the same as the standard
language you have chosen for the application, the cause of this is to be found
in the origin of the data. They are imported directly out of databases and are
dependent on the invoice language.

3. 7. Sorting Data

By clicking on the column heading, you can sort the data in a table on the basis of the column
concerned.

Click once on the column heading to sort the data in ascending order. Every subsequent click
will sort the data alternately in descending and ascending order.

E.g. Sorting data

m  The picture below shows the screen “Who — All subscribers”. The data is sorted in
ascending order on GSM-number by default .

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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who » All sub:

scribers

T:]D\bar 28-Mar-2009 till 27-Apr-2009 - 'E %:lflt:mize

5 Load
[*] options

iter &2 1 el

» Build a
trend report

Account
number

0475130323
0475130330
0476130221
047613023232
04761302322
0476130234

0476130335

0476130336

Non
recurring
amount

20,6812

7044426

7044426

7044428

7044428

7044428

7044428

7044426

7044426

EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0,0000
EUR

0,0000
EUR

Recurring Commaercial
amount credits

61,2597
EUR

20,3867
EUR

4.0645
EUR

77193
ELR

4.0645
ELR

26067
ELR

16129
ELR

4,0645
EUR

0.0000
EUR

74,0000
EUR

0.0000
EUR

37.0000
EUR

0.0000
EUR

143.0414
EUR

106,5333
EUR

00000
EUR

0.,0000 EUR

0.,0000 EUR

0,0000 EUR

0,0000 EUR

0,0000 EUR

0,0000 EUR

0.0000 EUR

0.0000 EUR

0.0000
EUR

0.0000
EUR

n.a0000
EUR

n.a0000
ELR

n.a0000
ELR

n.a0000
ELR

0,0000
ELR

0,0000
EUR

2041, 3240
EUR

62,9923
EUR

389.1559
EUR

239.8092
EUR

254, 4228
EUR

11,7235
EUR

39,3344
EUR

142,0683
EUR

m  Click on the column heading by which you want to sort

Grand total

111.5271
EUR

5 4966
EUR

10,2074
EUR

25,0026
EUR

33062
EUR

0.0000
EUR

5.0838
EUR

4,3390
EUR

. When you place the mouse
pointer on the column heading, this is then both displayed and underlined in white.

43,8719
EUR

225.7814
EUR

0.0000
EUR

0.0000
EUR

11,2500
EUR

0.0000
EUR

00000
EUR

00000
EUR

l.e5zg
EUR

0.0000
EUR

n.a0000
EUR

0.8264
ELR

n.a0000
ELR

n.a0000
ELR

0,0000
ELR

0,6198
EUR

0.0000
EUR

0.0000
EUR

0.00a0
EUR

0.4132
EUR

0.00a0
EUR

0.00a0
EUR

0,0000
EUR

0,0000
EUR

m  The datais sorted on the basis of the column “Grand Total” in ascending order. A

downwards-pointing arrow next to the column heading indicates that the data has

been sorted in ascending order.

G

rand «

total

95 2786
ELIR.

58,4941
ELIR

29,6415
ELIR.

592685
ELIR

60,9191
ELIR

61,2905
ELIR.

62,1772
ELIR

2282.4167
EUR

422 6670
EUR

403 4278
EUR

310.7707
ELR

273.0435
ELR

157.3716
ELR

152,5644
ELR

151,0916
EUR

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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m  Click again on the column heading “Grand Total”. With this second click the data is
sorted based on the column “Grand Total” in descending order. The arrow in the
column “Grand Total” is now pointing upwards.

Grand &
total

22824167
ELR.

488, 6670
ELR.

403, 4278
ELR.

310,7707
ELR.

273.04335
ELR.

157.3716
ELR

152. 5644
ELR

~ You can only sort one column at the same time.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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Contents of the ProxiManage Site

4. 1. Display filter bar - Period

The display filter bar for the period can be found at the top of the window of the browser. It
appears to the right of the title of the active section. This bar is displayed in all sections of the
site, except on the screens "Home" and "My ProxiManage".

Toolbar

In this list box you can select the invoicing period (Bill cycle) for which you want to see your
data displayed. Any change to the values on this bar is immediately displayed in the data of all
tables.

4.2. Who

The section “Who” acts as an initial point of entry to the invoice data. It gives you an overview
of all your billing data for a mobile number, an account, a group of GSM numbers or a group of
accounts.

If you click on the “Who” button four sub-sections will appear.

All subscribers

* Subscriber groups
¥ All accounts

* Account groups

The sub-sections of the section “Who”

Sub-sections Description

All subscribers Contains all GSM numbers of your organisation.

Subscriber groups Contains the groups with GSM numbers created in the
application Administration.

All accounts Contains all accounts of your organisation.

Account groups Contains the groups with accounts created in the application

Administration.

& Not all users will see these four sub-sections, GSM-numbers or accounts. It
will depend on the access level of the user and the permissions given to himin
Fleet Administration.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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4.2 .1. AU subscribers

In the sub-section “All subscribers” you will find an overview of all the GSM numbers of your
organisation. If you double click on a particular GSM number (Drill Down), you will get the
detail of that number.

4.2.1.1. Overview of all subscribers
When you click the sub-section “All subscribers” in the Proximanage navigation bar you will
see a table that shows you the total sum invoiced per GSM number for the period selected.

Who ¥ all subscribers

- - il - - (ustnnuza - Lnad
Toolbar iz (3t ) Refrach

0476130325 7044428 20.6E6U1§ 61‘2E5U9FZ a. DEﬂuﬂg 0.0000 EUR o, DEDUDFE 2041, 35832 111, Egsu?; 43, Egjg 1. GEEUZF? o, DEDUDlg 2282‘4E1U6FZ
prrzvereen) | ren | oo | ERE | R0Re | oo | g | Ooegel| e | ereg | eeE R e || e
prrzvere, | orn | P | R | e oo | g | P | svenn | Bien | eeHR e || e
prrzvereon | an | P | B | | oo | g | SR | eien |y e | e
prrzvereon) | oam | P | R | B oo | g | sngel| Oern| s | e || ER
el R S R R T T
prezveren) | ann) | B | B | Pk | oo | g | | oean | e | e A
prezveren) | e | B | e | e oo | | S| R e | e e

Standard fields in the sub-section “All subscribers”

Field Description

GSM number GSM number.
Account number Account number.
Non recurring amount Total activation costs.
Recurring amount Total recurring fees.

e.g. the services ProxiComfort or ProxiDuo.

OCC (Other costs and credits) Total of other costs and credits.

Commercial Credits Credits for which the unused amount is carried over to the
next month.

Discounts Total of discounts given to this mobile number (for exemple
because of promo)

Calls Total call costs for the GSM number concerned.

SMS Total SMS costs for the GSM number concerned.

Data Total costs for the use of GPRS.

Multimedia Total costs for the use of Multimedia

MMS Total costs for the use of MMS (messages who can contain
sound and images)

Grand Total Total sum of all costs for the GSM number.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
Page 22 of 139



Pro;

LIMmus

Field

Optional fields in the sub-section “All subscribers”

Description

Group Name

Sub-Group Name

Name GSM number

User refl

User ref2

Customer name
Account refl

Account ref2

Tariff plan

National calls
International calls
Roaming in calls
Roaming out calls
Supplementary services
National SMS
International SMS
Roaming SMS

SMS info-Proximus
SMS info-External

National Data

Roamina Data
Data Volume
Data Time

Personalized name of the group the user belongs to

Personalized name of the sub-group the user belongs to

Personalized name assigned to this GSM number

(see the application Administration).

First personalized reference which you have assigned to this
GSM number (see the application Administration).

Secondary personalized reference which you have assigned
to this GSM number (see the application Administration).

Name of the account
First personalized reference which you have assigned to
this account (see the application Administration).

Secondary personalized reference which you

have assigned to this account (see the application

The tariff applied for this subscriber (Corporate, Mobile Group,
ProxiPro, ...)

Total national calls.

Total international calls.

Total incoming roaming calls.
Total outgoing roaming calls.
Total supplementary services.
Total national SMS messages.
Total international SMS messages.
Total roaming SMS messages.
Total SMS Info-service.

Total SMS Info-service.

Total national data traffic

Total Roaming data traffic

Total data traffic rated by volume
Total data traffic rated by time

& The fields Name, Primary reference and Secondary reference will only be
shown if the data were added in the Administration module of MyProximus
Mobile. Also the fields Group Name and Sub Group Name correspond to the
data of the Administration module of MyProximus Mobile..

ProxiManage users are able to add some ProxiHandset data to the ProxiManage datatables

and reports:

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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Optional Fields ProxiHandset

Fields Description

IMEI-number Unigue id-number linked to the GSM-number
SIM-card number SIM-card number linked to the GSM-number
GSM (brand) Brand of the GSM, eg Nokia

Model The model of the GSM, eg 3210

These ProxiHandset fields can only be added by users who have access to the

ProxiHandset module. If not, the four above fields will be shown without contents.

& ProxiHandset data are refreshed every three days, Proximanage every
month.This means there may be differences between ProxiManage and
ProxiHandset.If for example a GSM-Number is desactivated during the invoice
period, there will be no data in the ProxiHandset for that specific number.
When you add ProxiHandset data to Proximanage, these specific fields will be
empty.

& Historical data will be saved for six months by ProxiHandset. When you go
further in the past the contents of the ProxiHandset fields in Proximanage
will be empty. ProxiManage data will be safed for 15 months in Proximus
Fleet Management and 6 months in Proximus Fleet Management Easy.

Rows of totals and averages
Two sorts of totals are available. These totals can be found at the bottom of the table in two
purple rows:

- thefirst total gives the sum per column of all the rows shown on the screen (in this
case

20 rows out of the total of 80 available)

- the second total gives the sum per column of the data of all available rows (in
this case there are thus, in total, 80 rows included)

The averages of the data which are available for all GSM numbers, are given in the third row

(the average is thus calculated on 80 rows).

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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Taotal of all records

sverage of all records

IMUS

41,3224

EUR

227.2732

EUR

2.8400
EUR

119.623%
EUR

413.2803
EUR

5.1661
EUR

1790.9887

EUR 0.0000 EUR
4172.1302
EUR 0.0000 EUR
52.1517
EUR 0.0000 EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

2416.4443
EUR

6132.0111
EUR

76.6501
EUR

211.3987
EUR

570.6010
EUR

7.1325
EUR

4.2.1. 2. Calling up the detail for a particular GSM number
In the overview of all GSM numbers, you can also request a detailed invoice for a particular
GSM number by means of the Drill Down-procedure.

282.0023
EUR

303.7428
EUR

+4.0218
EUR

2.0000
EUR

36.3712
EUR

0.4546
EUR

0.4132
EUR

0.6108
EUR

0.0077
EUR

5966.1021
EUR

11946.0485
EUR

140.3256
EUR

To do so you only have to click on the desired GSM number and the detailed invoice of the
number you have clicked on will appear on the screen.

Toolbar B e et

) Refresh ¥ DRt2

Export
to Excel

|| sM5 | Recurring fees

10/03/2009  15:17:51

10/03/2009  21:09:16

10/03/2003 22:47:13

114032003 12:12:37

117032009 16:53:50

117032009 17:13:18

117032009 17:52:15

Non-recurring fees

OCC | Commercial Credits || Discounts | Dverview minutes

Usage Country of Account
amount destination number

International

MMS
call e p f 3
S m cens R
+2

DOESE | e REp. pap. Chine Hormal
000318 1E Canad Reéduit
e 51429240860 snads =au
+38 . ) .
000115 e men REp. pop. Chine Réduit
+38 ;
LI EVET: B, China R.P. G5M Hormal
00:01:00 64840860 Belgacam Hormal
00:03126  +853 66585874 Macao Hormal
00:01:00 64840860 Belgacam Hormal

cormmunications

International
cormmunications

International
cormmunications

International
cormmunications

Mational

cormmunications

International
cormmunications

Mational

cormmunications

This detailed invoice contains the following tabbed pages:

Calls
SMS

Non-recurring fees

Recurring fees

OCC (Other costs and credits)

Commercial Credits

Discounts

Overview minutes

Proxitime

Data Volume

Data Time

Multimedia

MMS

ProxiTime

17,3575
EUR

0,7920 EUR

1.6251 EUR

6.0674 ELUR

0.1250 EUR

4.4638 EUR

0.1250 EUR

Data Volume

Data Time

Multimedia

7044426

7044426

F044426

FO44426

FO44426

FO44426

FO44426
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The tabbed page “Calls”
This tabbed page contains the detailed data of the calls which have been made from the

GSM number se

lected.

: = . Data
QL LIETR 2c-Feb-200s il 27-mar-2009 |+ | I I ] 'ﬁ‘:ﬁfms () Refresh Y BN o

K s [ Recurving fees [ non-recurring fees

MMS
. - call o o . .
+a

10/03/200% 15:117:51

10/03/2009 21:09:1e

10/03/2009 22147112

11/03/2009 12:12:37

11/03/2009 16:52:50

11/03/2009 171218

11/03/2009 17:952:15

1170372009 18:47:31

1270372009  14:37:40

12/03/2009 15:01:33

12/03/2009  15:03:43

12/03/2009 15:04:08

12/03/2009 15:59:31

iz/0Ef200% 16:16:09

iz/0Ef200% 16:20:20

iz/0Ef200% 19:19:56

iz/0Ef200% 21:56:04

1&/03/200% 06:33:00

13/03/2009 14:27:15

13/03/2009 16:20:35

0CC || commercial Credits | Discounts || Overview minutes || ProxiTime | Data ¥olume | Data Time | Mulimedia

International 17,3575

EOREAEL | SO e Rép. pap. Ghine Normal [MEeMmANOnE s 7044426
41 . International
0m03:a8 T o iosen Canada Raduit e e 0,7920 EUR 7044426
+a8 ) . International
EOZTE IS I I, Rép. pap. Chine Raduit R e 1,6251 EUR 7044426
+a8 International
Domoadn TER o sen China R.P, G5M Harmal e e £.0674 EUR 7044426
00:01:00 64840250 Belgacom Wormal  Mational 0,1250 EUR 044426
communications
00:02:26  +853 66583874 Macao Normal  [nternational 4,4638 EUR 7044926
comrmunications
00:01:00 54840850 Belgacom Mormal  Mational 0,1250 EUR 044426
comrmunications
D0:01:04 473840860 Proximus Normal  Matienal 0,0747 EUR 7044426
comrmunications
00:01:16 54840860 Belgacom Mormal  Mational 0,153 EUR 44426
comrmunications
00:01:39 4853 66585874  Macao Normal  IMternational 2,1451 EUR 7044426
comrmunications
+38 ) International
0o:01:00  TES o 0seo China R.P, G5M Harmal e S one 1,3000 EUR 7044426
+38 ) International
000100 TES o loseo China R.P, G5M Harmal e one 1,3000 EUR 7044426
D0:16:10  +853 66449833 Macao Fecmaf) | SmEmeiome] 210137 7044426
commmunications EUR
+38 ; International
00:01:37  JE0 aisen China R.P. G5M Hormal e e 2,1018 EUR 7044428
+285 . International 17,8125
CoL=e 2 10877840860 Ry e, Elhins Wermel | et EUR TS
00:01:11 473840850 Proximus g | DEEERED 0.0823 EUR 7044426
commmunications
+1 .o International
000153 23 oociisen Canada Réduit e e 0.4520 EUR 7044428
+88 ; .o International 20,3479
00:15:3% 120 iisen China R.P. G5M Réduit e o 7044428
00:24:43 +852 91851765  Hong-Kong Mormal ~ Lnternational LEEEE Fodd426
comrmunications EUR
+885 . International 10,0330
B0:07:43  yoggoggpgen e Pop Chine L e e EUR TS
123.4491
EUR

Standard fields in the tabbed page “Calls”

Field

Description

Call Date
Call Time

Call Duration
Destination

Zone/Country/Operator

Tariff
Type
Usage amount
Country of des

tination

Date of call (day, month, year).

Time of call (hour, minutes, seconds).

Duration of call (hours, minutes, seconds).

Number called.

For national calls operator of the destination number, For
roaming call, operator from which the call is made, for
international calls country to which the call is made.

Tariff applicable to this call (normal or reduced).
Description of the call. E.g. national calls.

Costs for this call.

In case of roaming calls the country of the destination number of
the call.

Optional fields in the tabbed page “Calls”

Field

Description

- Usage Country of Accaunt
EES amount destination number
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Supplementary services

Indicative tariff

Discount Indicator

Country of destination

Account number

The tabbed page “SMS”

Additional data about the type of call.
E.a.: data transmission, fax, ..

Tariff applicable if no pre-paid calling credit at reduced tariff was

used.

This flag indicates if this call is targeted by a discount.

In case of roaming calls the country of the destination number of

the call.

Account number this GSM number belongs to

This tabbed page contains the detailed costs for the SMS-service (Short Message Service).

AL DIETR 2c-0=c-z00s il 27-1an-2009 |- | e aas

5, Load

|2l (v s

Co notech ¥ B [ 52

to Excel

calls - Recurring fees | Non-recurring fees || OCC || Commercial Credits || Discounts | Overview minutes | ProxiTime || Data Yolume | Data Time || Multimedia

Usage Account
amount number

MMS
SelfdEE T SR _

08/01/200% 18:57:57
08/01/200% 1815757
13/01/200%9 17:49:40
13/01/200%9 17:49:41
14/01/2009 19:50:16
14/01/2009 19:50:16
15/01/2009 18:05:32
15/01/2009 18:05:32

Taotal of all records

Auerage of all records

Standard fields in the tabbed page “SMS”

Field

32475161616

003224885644720

003224825644720

3247516lele

352621254056

3247516lele

3247516lele

021653664441

Supplementary services
Roaming

Supplementary services
Mational

Supplermentary services -

Mational

Supplementary services -

Roaming

Supplementary services -

international

Supplementary services -

Roaming

Supplementary services -

Roaming

Supplementary services -

international

Description

- SMS

- SMS

Roaming out - Charged
SMS

EME vers BASE

EME vers BASE

Roaming out - Charged
SMS

SMS international

Roaming out - Charged
SMS

Roaming out - Charged
SME

SMS international

Zone /Country / Operator

vodafone Allern,

vadafone Allern,

Luxernbourg GEM

Yadafane P-B

Yadafane P-B

Pays-Bas GSM

0.Z0E6 EUR

0,1240 EUR

0,1240 EUR

0,20E6 EUR

0.2206 EUR

0,20E6 EUR

0,20E6 EUR

0.2206 EUR

1.7356 EUR

1.7356 EUR

0.2170 EUR

FO44426

FO44426

044426

044426

044426

044426

044426

044426

Call Date
Call Time

Destination
Usage

Tariff

Zone/ Country/
Usage amount

Optional fields in the tabbed page “SMS”

Discount indicator
Account number

Date on which the SMS message was sent.
Time at which the SMS message was sent.

Number contacted.

Description of the type of SMS message. E.g. national SMS

message.

Tariff applicable to this SMS message. E.g. SMS to Proxim

subscriber.

Zone in which the call recipient is located.
Costs for this SMS message.

Indicates if this SMS is targetted by a discount
Account number this GSM number belongs to

The tabbed page “Recurring fees”
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This tabbed page gives a detailed overview of the recurring fees.

X i = o Data
Toolbar EEETERIERETETe | Y™ (= ik, () reresh YRS i DR

calls | SMS m Non-recurring fees | OCC || Commercial Credits || Discounts | Overview minutes || ProxiTime || Data Yolume | Data Time || Mulimedia
MMS

P e Y S T S T S
Mabile Group 28/04/2009 27052009 §,0000 EUR 7044426
ProxiComfaort free 28/04/2009 27052009 20,0000 EUR 7044426
wireless Office 28/04/2009 27052009 14,0000 EUR FO44426

22.0000 EUR

Total of all recards

22.0000 EUR

Standard fields in the tabbed page “Recurring fees”

Description Description of the recurring fee type. E.q. ProxiFun or ProxiPro.

From date The start date of the recurring fee period. (day, month, year).

To date The termination date of the recurring fee period (day, month,
year).

Recurring amount Costs of the recurring fee.

Optional fields in the tabbed page “Recurring fees”
Discount indicator Indicates if this Recurring fee is targetted by a discount
Account number Account number this GSM number belongs to

The tabbed page “Non recurring fees”
This tabbed page contains the detailed activation costs.

Standard fields in the tabbed page “Non recurring fees”

Field Description

Description Description of the type of activation.
E.a. ProxiDuo service.

Active date Date of the activation.

Optional fields in the tabbed page “Non Recurring fees”
Discount indicator Indicates if this Non Recurring fee is targetted by a discount
Account number Account number this GSM number belongs to

The tabbed page “Other costs and credits (OCC)”
This tabbed page contains the detailed data of the other costs and credits.

: = . Data
AL OE TR 25-12n-2009 il 27-Feb-2009 |- |0 e I:]Iﬁ‘:ﬁfuns () Refresh W CR= [f7] Export

Calls | $MS | Recurring fees | Non-recurring fees “ commercial Credits || Discounts | Dverview minutes | ProxiTime || Data ¥olume | Data Time || Multimedia

P T S L
Aanpass, vaste termijn contractk 78,4645 EUR 7044426

78.4645 EUR

Total of all recards

78.4645 EUR
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Standard fields in the tabbed page “OCC”

Field Description
Description Description of the type of cost or credit.
ocCc Cost or credit concerned.

Optional fields in the tabbed page “OCC”
Discount indicator Indicates if this OCC is targetted by a discount
Account number Account number this GSM number belongs to

The tabbed page “Commercial Credits”

This tab details the amounts allocated in commercial credits. Sometimes, it may not be
possible to use the total credit amount entirely over one billing period (e.g. if the billed amount
is lower than the credit amount). In that case, the remaining credit will be carried over to the
next billing period.

Toolbar EEFEEIRra e Geae| | promize CILD‘LE‘;’DM C) Refresh W Pt 8] Export

calls | 5M5 || Recurring fees | Mon-recurring fees | OCC Discounts | Dverview minutes | ProxiTime | Data Yolume || Data Time | Multimedia | MMS

[ e———— Neworedit | Umedinthismorah | Carry-euern nexermanth

Total of all records

0.0000 EUR 0.0000 EUR 0.0000 EUR 0.0000 EUR

Average of all records

Standard fields in the tabbed page “Commercial Credits”

Field Description
Description Description of the type of credit
Carry over from Credit amount remaining from the previous billing period

previous month

New Credit New credit amount allocated during the current billing period

Used in this month Credit amount used during the current billing period, i.e.
deducted from the bill

Carry over to next Remaining credit amount, to be carried over to the next month

month

Account number Customer account number linked to this mobile number

The tabbed page “Discounts
This tab gives an overview of the discounts allocated for the telephone number. The discount
may, for example, be the result of a promotion (e.g. 50% discount on the subscription fee).
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Toolbar IEETPESTTPYTII e TIENc| g Customize [i]g;‘i’“! C) Refresh ¥ 232 gt

|| Account level

r— e —— T T

Total of all records
0.0000 EUR 0.0000 EUR

Average of all recards

Standard fields in the tabbed page “Discounts”

Field Description

Discount Code Code associated with the discount (the code is unique for one type of
discount whereas the description might appear in different
languages)

Discount Description  Description of the type of discount (e.g. "subscription discount” or
"usage discount”)

Base Amount Amount on which the discount is applied (e.g. €20 if there is a 50%
discount on the subscription fee and this mobile number has a €20
subscription fee)

Discount Amount of the discount (e.g. €10 if there is a 50% discount on the
subscription fee and this mobile number has a €20 subscription fee)

Account number Customer account number linked to this mobile number

The tabbed page “Overview of minutes”
This tabbed page contains the detailed data of pre-paid minutes. Five standard fields are
available.

Toolbar ol S ), O e ¥ BRS B BT

Calls | 5M5 | Recurring fees | Non-recurring fees | OCC || Commercial Credits | Discounts m ProxiTime | Data Wolume | Data Time | Multimedia
MME

Type (¥AT included) w Carry over previous month Minutes in option Minutes used Cary over to next month
Company Calls free-axtra-largs 05:00:00 000000 00:00:00 00:00:00
Gefactureerde minuten 00:00:00 00:00:00 10:127:1% 00:00:00

Standard fields in the tabbed page “Overview of minutes”

Field Description

Type (VAT included) Pricing plan of the account (Ex: ProGroup AnyTime), or the
pricing plan of a call number (Ex: ProxiFriends 60 min).

Carry over precious Minutes not used during the previous month which are carried

month forward to the current bill cycle.

Minutes in option Minutes according to the options and those given as a present
(e DM ee i Ao T o Lo e Lo \

Minutes used The minutes used during the current bill cycle.
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Carry over to next

month

Minutes to carry over to the next bill cycle

The tabbed page "ProxiTime"

This tab gives an overview of the status of the money bundles (for example Smile)

Standard fields in the tabbed page “ProxiTime”

Field

Type (VAT included)

Carry over previous month

Amount in option

Amount used

Carried over to next month

Toolbar I

Description
Description of the pricing plan of a call number

2 sl o VRS

Calling credit not used during the previous month
which is carried forward to the current invoice bill

cycle.

Calling credit of the current billing cycle as defined in

o SO I el el T e\

the pricing plan.

Total calling credit used during the current bill cycle.
It includes the calling credit of the previous month

and of the current month.

Calling credit to carry over to the next bill cycle. The
amount is equal to the calling credit of the current

month less the calling credit used, except for the

calling credit carried over from the previous month.

Customiz,
Options

@, Load Data
Tl (§) e ns (4 Refresh ¥ DRE,

&]

Export
to Excel

il.‘als | 5MS | Recurring fees |Nun—muningfees ‘ occ ‘r ial Credits ‘i Di

iMI'lS|

i Dverview mi

| Proxitime |00 pata Time | Multimedia |

I e e S e S T

30/06/2009
09/07/2009
10/07/2009
11/07/2009
11/07/2009
24/07/2009

14:36:11
11:30:56
23:103:12
i1:24:32
17:05:10
11117116

Total of all records

Average of all records

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal

59000
109100
47900
&00
300

Mobile Intermet
Mobile Internat
Maobila Intarnet
Maobile Intarnat
Maobile Internet

Maobile Internet

Entities, BE50 00017100 3118 BPOTBEB1

GPRS national
GPRS roaming
GPRS roaming
GPRS roaming
GPRS roaming
GPRS national

0,0000 EUR
460,9375 EUR
852,3438 EUR
374,2188 EUR

46875 EUR

0.0000 EUR

1692.1876 EUR

1692.1876 EUR

7044426
7044426
7044426
7044426
7044426
7044426
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The tabbed page “Data Volume”
Thanks to GPRS, you can consult and update business databases, send files, connect up to the
web, consult your e-mails, diary and address book, wherever and whenever you wish.

You can also access the Proximus Interactive WAP portal via GPRS.

This tabbed page gives an overview of the costs for the use of GPRS billed by volume of
information transmitted. The GPRS usage billed by unit of time is in the Data Time tab.

Standard fields in the tabbed page “Data Volume”

Field Description

Call Date Date of the transmission.

Call Time Time of the transmission.

Total volume (KB) Total volume of information transmitted.

Service Type of services used (mobile internet, intranet,..) intranet,..)
Zone/Country/Operator GSM number to which the information was sent.

Type Description of the type of GPRS used.

Usage amount Costs of the transmission.

Optional fields in the tabbed page “Data Volume”

Tariff Type of tariff applied (peak, off peak,..)
Supplementary Services  Extra information about this data session

Discount indicator Indicates if this Data session is targetted by a discount
Account number Account number this GSM number belongs to

The tabbed page “Data Time”
This tabbed page gives an overview of the costs for the use of GPRS billed by unit of time

X i = o Data
Toolbar EEETHERIFRIAmERe| ™ (%), () rewesh Y PRS2 BT

Calls | $SMS | Recurring fees | Non-recurring fees | OCC || Commercial Credits | Discounts || Overview minutes || ProxiTime | Data ¥olume Multimedia

MMS

03/05/2009 12:18:24 00:05:00 Mobile Internet GPRS national 0,3435 EUR 7134426
0.3435 EUR

Total of all records

0.3435 EUR

Auerage of all recards

0.0000 EUR

Standard fields in the tabbed page “Data Time”

Field Description

Call date Date of the call

Call time Time of the call

Call Duration Total duration of the GPRS connection

Service Type of service used (mobile internet, mobile intranet, etc)

Zone/Country/Operator  Operator from which the data was sent, in case of a connection
from a foreign country (roaming)

Type Description of the type of GPRS usage (national or roaming)

Usage Amount Calling costs

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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Optional fields in the tabbed page “Data Time”

Tariff Type of tariff applied (peak, off peak,..)
Supplementary Services  Extra information about this data session

Discount indicator Indicates if this Data session is targetted by a discount
Account number Account number this GSM number belongs to

The tabbed page “Multimedia”
This tabbed page gives an overview of the connections to the Vodafone Live portal

QLD 25-4pr-2009 €ill 27-May-2005 o | AL R @ IS, -l o o

Calls | 5MS | Recurring fees | Non-recurring fees | OCC | Commercial Credits | Discounts | Overview minutes || ProxiTime | Data Yolume || Data Time “

MMS
T T S e S e
25f04/200% 19:02:08 Portail Wodafone live! 0.4132 EUR T134426
28042009 22:19:36 Portail Wwodafone live! 0.4132 EUR T134426
28/04/2009 22:54:51 Portail Wodafone live! 0.4132 EUR 7134426
28/04/2009 22:56:43 Portail Wodafone live! 0.4132 EUR 7134426
28/04/2009 23:27:32 Portail Wodafone live! 0.4132 EUR 7134426
28/04/2009 23:38:38 Portail Wodafone live! 0.4132 EUR T134426
2.4792 EUR
Total of all recards
2.4792 EUR
Auerage of all recards
0.4132 EUR
Standard fields in the tabbed page “Multimedia”
Field Description
Call date Date on which MMS was used
Call time Time on which MMS was used
Service
Usage Amount Cost for the use of MMS
Optional fields in the tabbed page “Multimedia”
Destinaton
Tariff Type of tariff applied (peak, off peak,..)
Supplementary Services  Extra information about this multimedia session
Discount indicator Indicates if this Multimedia session is targetted by a discount
Account number Account number this GSM number belongs to
The tabbed page “MMS”

This tabbed page gives an overview of the costs for the use of MMS. By using MMS you can
transmit messages containing sound and images.

- - il - - - » Customize 5, Load . Data Export
(L LIE [ 25-4pr-2003 €l 27-May-200% B Tabie [*1 Options € refrech ¥ B35, [Bf] ERO,

Calls | SMS | Recurring fees | Non-recurring fees | OCC | Commercial Credits | Discounts | Overview minutes | ProxiTime | Data ¥olume | Data Time || Multmedia

28/04/2009 19116142 MMS Mational 0.2066 EUR 7124428
20/05/2009 18:29:52 MMS international 1.0331 EUR T134426
1.2397 EUR
Total of all recards
1.2397 EUR
Average of all records
0.6198 EUR
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4.2.1.3.

Standard fields in the tabbed page “MMS”

Field Description

Call date Date on which MMS was used
Call time Time on which MMS was used
Description

Destination Destination of the MMS -service

Usage Amount

Cost for the use of MMS

Optional fields in the tabbed page “MMS”

Tariff
Discount indicator

Account number

Type of tariff applied (peak, off peak,..)
Indicates if this MMS is targetted by a discount

Account number this GSM number belongs to

Lookup of details for a leased line number (VPN)

Virtual ProxiNet (= VPN) links the telephone exchange (PABX) to the Proximus network. The
link is a Leased Line, which enables optimum cost control of calls between mobile numbers
belonging to the Virtual ProxiNet on the one hand, and the company’s internal telephone

exchange on the other.

If you click on a mobile number starting with Q477/12xxxx (mobile number used to bill all the
VPN numbers) in the WHO / ALL SUBSCRIBERS section, an intermediate screen will appear
with the list of extensions behind that (fake) mobile number. If the extension has not been

defined, all calls will be grouped under the extension O0O00000000.

G) Qui - Tous les utilisateurs - 0477121130

Périade | 19-4pr-2003 jusqu'a 18-May-2005 ~|

Extension

Appels

SMS

9507 4530 EUR 0.0000 EUR:

33134 EUR 0.0000 ELR

5.2381 ELUR 0.0000 EUR

1 6656 ELR 0.0000 EUR:

0.7886 ELUR 0.0000 EUR:

0.2160 ELR 0.0000 ELR

5.3154 ELUR 0.0000 EUR

10.2750 EUR 0.0000 EUR:

26207 ELUR 0.0000 EUR:

26933 ELR 0.0000 ELR

0.3863 ELR 0.0000 EUR

13.9975 EUR 0.0000 EUR:

30640 ELIR 0.0000 ELR

1.4485 EUR 0.0000 EUR

2.2436 EUR 0.0000 EUR:

121833 EUR 0.0000 EUR:

0.7528 ELR 0.0000 ELR

39645 ELR 0.0000 EUR

18618 EUR 0.0000 EUR:

1.4145 EUR 0.0000 EUR:

95809039 EUR 0.0000 ELR:

Total de tous les champs

107041638 ELR|

0.0000 EUR

Moyenne de tous les champs

0.0000 EUR:

67,7473 ELR]
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When an extension is selected, a subsection will display the call data in one column and the

SMS data in the other.

"Calls" tab

G) Qui - Tous les utilisateurs - 2277121720 -

Période | 19-Apr-2005 jusgu'a 18-May-2005 j

Appels BELE

Durée

Montant

Date

Zone/Pays/Opérateur

200472005 15:58:27 00:01:13 Proximus Mormaal | Communications nationales 01447 EUR
217472005 16:31:26 00:01:00 FProximus Mormaal  |Communicstions nationales 0.1190 EUR
227472005 09:51:30 00:03.00 Proximus Mormaal  [Communicstions nationales 0.3566 EUR
221472005 122308 00.0zm Proximus Mormaal | Communications nationales 0.2395 EUR
220472005 15:38:37 00:04:06 Proximus Mormazal | Communications rationales 0.4873 EUR
28472005 13:54:35 00:0215 FProximus Mormaal  |Communicstions nationales 0.2675 EUR
28472005 19:49:18 00:05:53 Proximus Daluur Communications nationales 0.6951 EUR
280472005 21:26:24 00:01:59 Proximus Dialuur Communications nationales 0.2358 EUR
297472005 18:26:13 00:01:00 FProximus Mormaal  |Communicstions nationales 0.1190 EUR
2i5/2005 09:10:07 00:01:00 Proximus Mormaal  [Communicstions nationales 0.1190 EUR
2452005 10:55:34 00:01:39 Proximus Mormaal | Communications nationales 01962 EUR
3452005 06:09:49 00:01:00 Proximus Dialuur Communications nationales 01180 EUR
7512005 0B:35:43 00:01:00 FProximus Daluur Communications nationales 0.1190 EUR
7i5/2005 071002 00:01:00 Proximus Daluur Communications nationales 0.1190 EUR
74512005 07:11:24 00:01:00 Proximus Dialuur Communications nationales 01180 EUR
7512005 08:17:48 00:01:00 - o FProximus Daluur Communications nationales 0.1190 EUR
7i5/2005 12:56:21 00:03. 35 Proximus Daluur Communications nationales 0.43158 EUR
9i5/2005 11.09:53 00:01:24 Proximus Mormaal | Communications nationales 01665 EUR
9i5/2005 12:07:24 00:02:52 Proximus Mormazal | Communications rationales 0.3408 EUR
117572005 08:21:37 00:02:04 L e Proximus Mormaal  [Communicstions nationales 0.2457 EUR
4.7635 EUR
Total de tous les champs
[ [ [ [ [ [ [ 10z7s0ELR
Moyenne de tous les champs
[ [ [ [ [ [ [ 07 ELR| wr

"SMS" tab

G) Qui - Tous les utilisateurs - 277 - o0 - 2

Période |19-Mar-2005 jusqu's 18-Apr-2005 |

Appels [
Destination Zone/Pays/Opérateur Montant
0.0000 EUR:
Total de tous les champs
[ [ [ [ [ [ 0.0000 ELR
Moyenne de tous les champs
[ [ [ [ [ [ 0.0000 ELR

This function is also available in the following sections:

-  Who / All reports

- Who / "Calls" and "SMS" reports
- Predefined reports / Top subscribers, Top calls, Threshold, Business hours and My

group.

4.2 2. Subscriber Groups

4.2.2.1. Overview of the subscriber groups
In the sub-section “Subscriber groups” you can get an overview of the subscriber groups
(created in the module Administration). If you click on a group of subscribers (Drill Down), you

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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will obtain an overview of the GSM numbers which belong to this group. By simply clicking on
one of the GSM numbers you can call up the details for each GSM number.

When you click on the sub-section “Subscriber groups”, the following screen will appear:

- ¥| Eustun‘llze Load 5 Data Export Build a
LI 2c-ce-2005 s 27-map-200: IR 5 s €0 Rafresh W RRS B SR L2 B eport

Mon recurring | Recuring Occ ek Discounts SMS Multimedia Grand total
amount amount Credits

del user 1874 6448 0.0000 5.3786 3.8440 0.0000 0.0000 0.00a0 1883.8674
rou 0,0000 EUR 0,0000 EUR EUR 0,0000 EUR EUR EUR EUR ELIR. EUR EUR EUR
15622040 0.0000 31.9844 4.0920 0.0000 0.0000 0.00a0 1608.2804

Project A 0,0000 EUR 10,0000 EUR EUR 0,0000 EUR EUR EUR ELR ELIR. EUR EUR EUR
24995264 0.0000 75.3169 6.4887 0.0000 0.8264 0.00a0 2A25.1196

Test 0,0000 EUR 42,9612 EUR EUR 0,0000 EUR EUR EUR EUR ELIR. EUR EUR ELR
0.0000 52.0612 5036.3752 0.0000 0.0000 112.6799 14.4247 0.0000 0.8264 0.0000 6117.2674

Total of all records

0.0 EUR 52,9612 EUR 00303752 0.0 EUR 0.0 EUR 112.6799 13.4247 4 ) Eur 0.8264 g gpyr  O117.2674

EUR EUR EUR EUR EUR

Average of all recards
1978.7017 0.0000 37.5600 4.8082 o.0000 0.2755 o.0000 2039.0891
0.0000 EUR 17.6537 EUR EUR 0.0000 EUR EUR EUR EUR EUR EUR EUR EUR

If the group also contains sub-groups you will first see an overview of these sub-groups when
you click on the group. After clicking on a sub-group an overview will be shown of the GSM-
numbers that belong to this group.

| gy Customize Load Data Export
01l s o] z5-2pr-z003 till 27-May-2009 i i ®] ons () Refresh Y ORI i

Rem Recurring Commercial Grand
recurting SMS Data Multimedia | MMS
recumid | amount credits total

SW training 0.0000 0.0000 0.0000 2.47z0 0.0000 0.0000 0.0000 B33 732
Project A EUR EUR BALEEES IR GLETEE EIR EUR B8 ElR EUR EUR EUR EUR
Taaltraining 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 624,281
Project A EUR EUR BAGEEEG EIR GLETEE EIR EUR GLEERE EIR EUR EUR EUR EUR EL
Unfiled
Miet
ot n.0000 10.0000 0.0000 0.6200 0.0a00 0.0000 0.0000 349666
a b b o

to:o:kend ELIR, EUR J12,4408 EUR 0,0000 EUR EUFR 26,6058 EUR EUR ELR: EUR ELR: ELI
atbribué

o.0000 10.0000 1562.2040 o.0000 0.0000 31.9844  4.0920 o.0000 0.0000 o.0000 1608.280

Total of all records

1562.2040000000002 31.9843999000999907 4.092 0.0 0.0 1608.280
0.0 EUR 10.0 EUR EUR 0.0 EUR 0.0 EUR EUR EUR EUR 0.0 EUR EUR EU
Average of all records
0.0000 3.3333 0.0000 1.3640 0.0000 0.0000 0.0000 536.003
EUR EUR 520.7347 EUR 0.0000 EUR EUR 10,6615 EUR EUR EUR EUR EUR EU

This screen shows the groups of GSM numbers which have been defined in the Administration
module. These groups bear the names which you yourself have selected. The screen contains
the following standard fields and optional fields.

Standard fields in the sub-section “Subscriber groups”

Field Description

Name Name of the group.

Non recurring amount Total activation costs for the group.
Recurring amount Total recurring fees for the group.

OCC (Other costs and credits) Total of other costs and credits for the group.
Commercial Credits

Discounts

Calls Total call costs for the group.
SMS Total SMS-costs for the group.
Data Total costs for the use of GPRS.
Multimedia

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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MMS Total MMS-costs for the group
Grand total Total costs for the group.
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4.2 .3.

4.2.3. 1

IMUS

Optional fields in the sub-section “Subscriber groups”

Field Description

National calls Total national calls for the group.
International calls Total international calls for the group.
Roaming in calls Total incoming roaming calls for the group.
Roaming out calls Total outgoing roaming calls for the group.
Supplementary services Total supplementary services.

National SMS Total national SMS messages for the group.
International SMS Total international SMS messages for the group.
Roaming SMS Total roaming SMS messages for the group.
SMS info-Proximus Total of use of the SMS-info service.

SMS info-External Total of use of the SMS-info service.
National Data Total national data

Roaming Data Total roaming data

Data Volume Total data traffic rated by volume

Data Time Total data traffic rated by time

Calling up the GSM numbers of a group of subscribers

From the overview screen you can call up a data table for all the GSM numbers belonging to a
particular group. Click on the name of a group to open the data table. You will find an
overview of the data for each GSM number belonging to the group selected.

Calling up the detail of a GSM number

In the overview of the GSM numbers, you can, if desired, call up this detail for one particular
GSM number.

To do so click on the desired GSM number.

You will find more information about the contents and the use of this detail in the section

“Calling up the detail for a particular GSM number”,, in paragraph 4.2 1..

All accounts

By clicking on the sub-section “All accounts” on the ProxiManage navigation bar you can
activate a screen from which you can call up the following:

- anoverview of the accounts;

- anoverview (GSM numbers, recurring fees, OCC and overview of
minutes) of a single account;

- the detail of one GSM number from the account selected.

Overview of all accounts
This table gives an overview of all the accounts of your organisation. There are three tabbed
pages available: “Invoices”, “Credit Notes” and “Debit Notes”.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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The tabbed page “Invoices”

Wrho » All accounts

Apr il 27 May- m| pE Customize 5. Load S Data Export ~ Build a
[T lE [ 2-Apr-2009 il 27-May-2009 - ot [ Botons (9 Refresh YW B8 tatxcel £ frand report

_ Credit Notes | Debit Notes

F044426 BELSACCM MOBILEEMD SELFCARE CC 248 BELGACOMBMD SELFCARE CC3248 S003,1282 EUR 1050,2617 EUR E054.(
FO74426 BELGACCOM MOBILEEMD SELFCARE CC 348 BMD SELFCARE CC348 2019.8346 EUR 4Z4.1654 ELR 24440
Fi04426 BELSACCM MOBILEEMD SELFCARE CC 248 BMD SELFCARE CC242 1265.1714 EUR 285,2286 EUR 1521.0
134426 BELGACCOM MOBILEEMD SELFCARE CC 348 BMD SELFCARE CC348 5498.2374 EUR 1154.7626 EUR BESE.(
F194426 BELSACCM MOBILEEMD SELFCARE Co 348 BMD SELFCARE CC348 254,4532 EUR 53,5468 EUR 308.0

Total of all recards

Average of all records

14040.8340 EUR 2040.1651 EUR 169090.|

14040.8349 EUR 2949.1651 EUR 16990.|

2§08.1670 EUR

Standard fields in the tabbed page “Invoices”

Field

Description

Account number
Customer name

Invoice name
Total excl. VAT
VAT

Total incl. VAT

Number of the account.
Name of the customer.

Name of the customer as given on the invoice.
Total invoice, without VAT, for this account.
Value Added Tax.

Total invoice, including VAT, for this account.

Optional fields in the tabbed page“Invoices”

Field

Description

Group Name
Sub-Group Name

Account refl
Account ref2
Invoice number
Invoice date
Recurring amount

OocCC
Commercial Credits

Discounts

Personalized name of the group the account belongs to
Personalized name of the sub-group the account
belongs to

First personalized reference assigned to this account in
the Administration module.

Second personalized reference assigned to this account
in the Administration module.

Number of the printed invoice.

Date of the printed invoice.

Costs of the recurring fee at account level.

Other costs and credits at account level.

Credits for which the unused amount is carried over to
the next month

Discounts given at account level (the ones given at
subscriber level for this account are not taken into
account here)

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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The tabbed page “Credit Notes
Credit notes are used to correct existing bills. This tab may be empty because the corrections
do not apply to all the billing cycles.

~lun- i “ul- H| +EE Customize & Lload 7 Data Export
Toolbar B e B, O reresh YRS E BT,
Invoices [ - 11| Dabit Notes

7044406 Test Custorner Markt 1 0,0000 EUR 0,0000 EUR -1.5100 EUR

0.0000 EUR 0.0000 EUR -1.5100 EUR
Taotal of all records

0.0000 EUR 0.0000 EUR -1.5100 EUR
Auverage of all records

0.0000 EUR 0.0000 EUR -1.5100 EUR

Standard fields in the tabbed page “Credit Notes”

Field Description

Account number Number of the account.

Customer name Name of the customer.

Invoice name Name of the customer as given on the invoice.
Total excl. VAT Total invoice, without VAT, for this account.
VAT Value Added Tax.

Total incl. VAT Total invoice, including VAT, for this account.

Optional fields in the tabbed page “Credit Notes”

Field Description

Group Name Personalized name of the group the account belongs to

Sub-Group Name Personalized name of the sub-group the account
belongs to

Account refl First personalized reference assigned to this account in
the Administration module.

Account ref2 Second personalized reference assigned to this account
in the Administration module.

Credit Note NUmber Number of the Credit Note

Credit Note date Date of the Credit Note

The tabbed page “DebitNotes
Credit notes are used to correct existing bills. This tab may be empty because the corrections

Toolbar BT B ke, 0 e Y B BT

Invoices | Cradit Notes |10 0|

7044406 044426 Test Customer 0,0000 EUR 0,0000 EUR 122829.0517 EUR

0.0000 EUR 0.0000 EUR 18829.0517 EUR
Taotal of all records

0.0000 EUR 0.0000 EUR 466.7600 EUR
Auverage of all records

0.0000 EUR 0.0000 EUR 466.7600 EUR

do not apply to all the billing cycles.

Standard fields in the tabbed page “Credit Notes”

Field Description

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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Account number Number of the account.

Customer name Name of the customer.

Invoice name Name of the customer as given on the invoice.
Total excl. VAT Total invoice, without VAT, for this account.
VAT Value Added Tax.

Total incl. VAT Total invoice, including VAT, for this account.

Optional fields in the tabbed page “Credit Notes”

Field Description

Group Name Personalized name of the group the account belongs to

Sub-Group Name Personalized name of the sub-group the account
belongs to

Account refl First personalized reference assigned to this account in
the Administration module.

Account ref2 Second personalized reference assigned to this account
in the Administration module.

Debit note number Number of the debit note

Debit note date Date of the debit nate

4. 2. 3. 2. Calling up the detailed data of a particular account
From the overview of accounts you can call up the detailed data of one particular account by
clicking on the desired account. The following overview appears.

Who » All accounts > 7044426

Jun- il 27-1ul- - ustomize 5 Load 5 Data Export » Build a
Toolbar able ™ options C’ Refresh W Eihver (& 6o Excel Lh-endreport

Recurring fees | OCC

Commercial Credits || Discounts || Credit Notes | Debit Notes | Overview minutes | Yolume based pricing - overview

counts SMS Data Multimedia | MMS (EEr]
tatal

susiss oz OO SRR U cemowe  COR  OCmR Sogp reeeige oo oo wmsan
ssisan oz OO0 SN CUNE eemowe  O0%e  OCmR  cenp  ooe  eeme eeme e
ssisan oz 000 U OO0 eemown  O0e SR e eoge e ecme wons
ssiasa oz 0% UTRY OO eemown %S MR BR oo%e  eemp e eeeor:
sosam owe 0% U OO0 eomomn %S R R ooge  eemp e seesr:
susams owe 0% PR OO eomomn 00 MOt sesgi eomy  mam e s
susamn o 0% TR OO0 eomomn %S RSO TVES  cemp e eoe:
susam owe 0% PTRY OO eomvmn %S WgR SR TR e cum U

0.0000 227.3964 £60.1392 0.0000 EUR 0.0000 2229.9167 149.4773 2315.2923 38.4276 0.2066 5820.8563

EUR EUR EUR EUR EUR EUR EUR EUR EUR EUR

Tatal of all records

0.0000 227.3964 £60.1302 0.0000 EUR 0.0000 2220.0167 14904775 2315.2023 38.4276 0.2066 5820.8563
EUR EUR EUR . EUR EUR EUR EUR EUR EUR EUR
Auverage of all records
0.0000 28.4246 107.5174 0.0000 EUR 0.0000 278.7306 18.6847 280.4115 4.8034 0.025% F27.6070
EUR EUR EUR . EUR EUR EUR EUR EUR EUR EUR

This screen consists of nine tabbed pages:
- GSM number
- Recurring fees

- 0OCC
Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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Commercial Credits

Discounts

Credit Notes

Debit Notes

Overview minutes

Volume based pricing — overview

The tabbed page GSM numbers
This tab gives an overview of the GSM numbers for the account selected.

Who ¥ All accounts » 7044426

§, Load
™1 options

0475130323

0475130330

0476130331

04761303232

04761302322

0476130234

04761302235

047613023236

7044426

7044426

7044426

7044428

7044428

7044428

7044428

7044428

Taotal of all records

Average of all records

o.0000
EUR

o.0000
EUR

26,9896
EUR

96419
EUR

17.4380
EUR

39,7047
EUR

12,0208
EUR

20,3367
ELR

41,5000
ELR

59,7047
ELR

227.3064
EUR

227.3964
EUR

28.4246
EUR

. DDDD
IR

860.13232
EUR.

0.0000
EUR.

0.0000
EUR.

0.0000
EUR.

0.0000
ELR

0.0000
ELR

0.0000
ELR

860.1302
EUR

860.1302
EUR

107.5174
EUR

0,0000 EUR

0,0000 EUR

0,0000 EUR

0,0000 EUR

0,0000 EUR

0,0000 EUR

0,0000 EUR

0,0000 EUR

0.0000 EUR

0.0000 EUR

0.0000 EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

A31.9839
EUR

590,.3943
EUR

565 3685
EUR

148 2754
EUR

2.5298
EUR

291. 3648
EUR

2220.0167
EUR

2229.0167
EUR

278.7396
EUR

0.0000
EUR

0.0000
EUR

19.1538
EUR

29.9387
EUR

3.3060
EUR

886620
ELR

n.a0000
ELR

8.3575
ELR

1404775
EUR

1494775
EUR

18.6847
EUR

16921876
EUR

0.0000
EUR

n.a0000
EUR

n.a0000
EUR

n.a0000
EUR

209.3834
ELR

375.7300
ELR

37.9313
ELR

2315.2023
EUR

2315.2023
EUR

289.4115
EUR

0.0000
EUR

0.0000
EUR

2.4732
EUR

0.0000
EUR

0.0000
EUR

35.9484
EUR

0.0000
EUR

0.0000
EUR

38.4276
EUR

38.4276
EUR

4.8034
EUR

Grand
=

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

02066
ELR

0.0000
ELR

0.0000
ELR

0.2066
EUR

0.2066
EUR

0.0258
EUR

17191772
EUR

269.7811
EUR

A71.05493
EUR

AAE0.O372
EUR

5806353
EUR

5028725
ELR

419.8198
ELR

397.3583
ELR

5820.856%
EUR

5820.8563
EUR

F27.6070
EUR

& This tab contains the same fields described earlier in the section

subscribers”.

& Both screens are analogous.

"All

From this overview you can call up the detail of all costs for each GSM number.

Click on a GSM number to activate a Drill Down. The detailed data of the GSM number you

have clicked on will appear on the screen.

& You will find more information about the contents and use of this detail in the
section “Calling up the detail for a particular GSM number”.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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The tabbed page “Recurring fees”
This tabbed page gives a detailed overview of the recurring fees.

Toolbar EEEMEETICEIIPERMECTEmE| [ tuptomize (3 load | 0) Refresh ¥ 55 ] BoRort

to Excel

GSM-number DCC Commercial Credits | Discounts | Credit Notes | Debit Notes | Overview minutes | Volume based pricing - overview

ProGroup AnyTime 00:00:00 27/06/200% 27/07/2003 2764.2000 EUR
ProGroup ProxiFriends a0:00:00 ZF/06/2009 2F¢07/z003 2373.7500 EUR
ProGroup Proxivweekend a0:00:00 ZF/06/2009 2F¢07/z003 435.7500 EUR

5577.3000 EUR

Taotal of all records

5577.3000 EUR

Average of all records

1859.1000 EUR

Standard fields in the tabbed page “Recurring fees”

Field Description

Type Description of the recurring fee type. E.g. ProxiFun
or ProxiPro.

Minutes included for group Number of pre-paid minutes in group.

From date Start date of the recurring fee period.

To date Termination date of the recurring fee period.

Recurring amount Costs of the recurring fee.

& Note that the field “Number of minutes in group” is a specific field for the
tabbed page “Recurring fees” relating to a account and that this is not to be
found on the tabbed page "Recurring fees” relating to a subscriber.

The tabbed page “Other costs and credits (OCC)”
This tabbed page contains the detailed data of the other costs and credits.

o Excel

Toolbar ERMEIIECIETENETIEIE | ' il m'aﬂ"ﬂfuns (’) Refresh W Cita g Export

GSM-number | Recurring fees “ Commercial Credits || Discounts | Credit Motes | Debit Notes || Overview minutes | Yolume based pricing - overview

I R T S
PBM - Part payée par 'ernployeur 27/06/2009 3225,0090 ELUR

3225.0000 EUR

Stahdard fields.in the tabbed page “OCC”

3225.0090 EUR

sty =f =" r=cerd= Description ——
Type Description of the type of cost or credit.
E.a. Aanp. Int. calls.
Date Date of the OCC.
OCC amount(Other costs and credits) Cost or credit concerned.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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%~ The field “Date” is an additional field for the tabbed page “OCC”
relating to a account and is not to be found on the tabbed page OCC
in the sub-section “All subscribers”.

The tabbed page “Commercial Credits”
This tab contains the credits of which the unused amount is carried over to the next month.

Standard fields in the tabbed page “Commercial Credits”

Field Description
Description Description of the type of credit
Date Date on which the credit was allocated

Carry over previous month  Credit amount remaining from the previous billing period

New Credit New credit amount allocated during the current billing period
Used in this month Credit amount used during the current billing period, i.e.
deducted from the bill

Carry over to next month Remaining credit amount, to be carried over to the next month

The tabbed page “Discounts”
This tab gives an overview of the discounts allocated at the customer account level.

Standard fields in the tabbed page “Discounts”

Field Description

Discount Code Code associated with the discount (the code is unique for one
type of discount whereas the description might appear in

Discount Description Description of the type of discount (e.g. “subscription discount”
or “usage discount”)

Base Amount Amount on which the discount is applied (e.g. €20 if thereis a

50% discount on the subscription fee and this mobile number
has a €20 subscription fee)

Discount Amount of the discount (e.g. €10 if there is a 50% discount on
the subscription fee and this mobile number has a €20
subscription fee)

The tabbed page “Credit Notes”

Standard fields in the tabbed page “Credit Notes”

Field Description
GSM-number Mobile number
Invoice number Paper bill number

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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Description Description of the credit, explaining what it applies to
Base Amount for Discount

From date Start date of the credit note

To date End date of the credit note

Credit or Discount amount  Amount of credit

The tabbed page “Debit Notes”

“Jun- il 27-1ul- m| @ Customize 5. Load - Data Export
LU LE ] 23-1un-2005 il 27-Jul-200% B Tabie [*1 Options € refrech ¥ B35, [Bf] ERO,
GSM-number | Recurring fees || OCC | Commercial Credits | Discounts | Credit Notes m Overview minutes | Yolume based pricing - overview

Taotal of all records

0.0000 EUR

Standard fields in the tabbed page “Debit Notes”

Field Description

GSM-number Mobile number

Invoice number Paper bill number

Description Description of the debit, explaining what it applies to

Base Amount for Discount  Amount of the debit
From date Start date of the debit note
To date End date of the debit note

Debit or Discount amount ~ Amount of debit

The tabbed page “Overview of minutes”

5 Load
[*] options

Toolbar EENESTIERIFEIITE EERe | B Supomize

. Data Export
C) Refresh YW RS ] DR,

GSM-number || Recurring fees | DCC | Commercial Credits | Discounts | Credit Notes || Debit Notes ¥olume based pricing - overview

This tabbed page contains the detailed data of pre-paid minutes.

Standard fields in the tabbed page “Overview of minutes”

Field Description

Type Pricing plan of the account (Ex: ProGroup AnyTime), or the
pricing plan of a call number (Ex: ProxiFriends 60 min).

Carry over previous month Minutes not used during the previous month which are

carried forward to the current bill cycle.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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Minutes in option

Minutes used
Carry over to next month

Minutes according to the options and those given as a
present (Ex: ProGroup AnyTime, free minutes,...).
The minutes used during the current bill cycle.
Minutes to carry over to the next bill cycle.

&~ This tabbed page is completely analogous with the tabbed page “Overview
of minutes” in the sub-section “All subscribers”, page 22.

The tabbed page “Volume based pricing - overview”

This tabbed page contains the detailed data of the corporate pricing plan "Volume based
pricing”. In this plan the consolidated number of minutes a user has called is calculated.
Depending on the number of minutes the user will be charged a certain tariff p/minute.

Toolbar 0 Rk [ 007,

GSM-number | Recurring fees | OCC | Commercial Credits | Discounts | Credit Notes || Debit Notes | Dverview minutes

Total of all records
0.0000 EUR
Field Description
Type Minutes that fit in Volume based pricing

Tariff p/min.

Minutes included for group

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal

Entities, BE50 00017100 3118 BPOTBEB1

The price/min depending on the number of minutes
users have called.

The total number of minutes called that fit in the group
Volume based pricing
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4.2 .4. Account groups

By clicking on the sub-section “Account groups” on the ProxiManage navigation bar, you can
activate a Drill Down. The following screen will appear:

Who » Account groups

Ot Mo~ 8| g tuptomize Load ~ Data Export Build a
LUV 75-0c-2008 il 27-How-z00s & rtons (0 Refresh W ERS [ %0001 | bend report

Name Bzl | e nmercial SMS Multimedia | MMS Grand
amount amount Credits total

AccountGroup7044426  0.0000 EUR 00000 UR 200 0,0000 EUR ELREEE | SHEGA BRI i SN B SR

EUR EUR EUR EUR EUR EUR EUR EUR.
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000
DfMTEST 0.0000 EUR 0,0000 EUR ELR 0,0000 EUR EUR ELIR EUR EUR ELIR ELR ELIR
0.00a0 0.00a0 n.a0000 0.0000 0.00a0 0.0000 0.00a0 0.0000
Reizen 0.,0000 EUR 0,0000 EUR ELR 0,0000 EUR EUR ELIR, EUR EUR ELIR, ELR ELIR,
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000
Total of all records

0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR

Auerage of all recards
0.0000 0.0000 o.0000 0.0000 0.0000 o.0000 0.0000 o.0000
0.0000 EUR 0.0000 EUR EUR 0.0000 EUR EUR EUR EUR EUR EUR EUR EUR

Standard fields and optional fields in the sub-section "Account groups"

The same standard fields and optional fields appear in the table as already discussed in the
section "Overview of the subscriber groups” on page 27.

This screen contains the groups of accounts which were defined in the Administration module.

If the group also contains sub-groups, you'll first see an overview of the several sub-groups.
When you click on a sub-group you will see a summary of the account numbers that belong
to this sub-group.

Who > Account groups > pFMTEST

| f Customize Load Data Export
1l o] z5-0ct-2008 till 27-Hov-zo03 B * 1 Btons Cp refresh ¥ DR [gF] ExRORt

Non recurring | Recurring Commercial Biscounts Shs T Grand
amount amount credits total

0.0000 n.a0000 0.0000 0.00a0 n.a0000 0.00a0 0.0000 0.a000
pfrTESTCZ 0,0000 EUR 0,0000 EUR EUR 00000 EUR EUR EUR EUR EUR. EUR ELIR. EUR

Unfiled - Niet
0,0000 0,0000 0.0000 0,0000 0,0000 0.0000 0,0000 0.0000

0 = a b o
tDE. Ektsnd Mon 0.0000 ELIR 0.0000 ELR EUR 0.0000 EUR ELR EUR EUR ELR ELR ELIR ELR
attribué

0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

Total of all records

0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR 0.0 EUR

Ausrage of all records
0.0000 0.0000  0.0000  0.0000  0.0000 0.0000  0.0000  0.0000
0.0000 EUR 0.0000 EUR EUR 0.0000 EUR EUR EUR EUR EUR EUR EUR EUR

Click on the name of a group of accounts to call up those accounts. This table has the same
structure as the table with all accounts of your organisation. For more information see
paragraph 4.2 3..

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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You will find more information about preparing account groups and its usefulness in the user

manual of the Administration module.

4. 3. What

The section “What” acts as a second point of entry for consulting the invoices. In this case the
invoices are consulted via a parameter. When you click on the button “What” eight sub-
sections appear.

¥ Calls

* EME

* Recurring fees

* Mon recurring fees
* 0OCC

¥ Commercial credits
* Discounts

* Data Yolume

*» Data Time

¥ Multimedia

* MME

The subsections of the section “What”

Sub-sections

Description

Calls
SMS

Recurring fees

Non recurring fees
OCC (Other costs and credits)

Commercial credits

Discounts

Data Volume

Data Time
Multimedia
MMS

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal

Entities, BE50 00017100 3118 BPOTBEB1

Various sorts of calls made by your subscribers.
Various sorts of SMS-services used.

Recurring fees contracted for the GSM numbers of
your organisation.

Activations of the GSM numbers of your organisation.
Additional costs or credits assigned to the GSMs of
your organisation, arranged by type.

Credits for which the unused amount is carried over to

the next month
Discounts given at subscriber level and account level

All data connexions billed by unit of volume
All data connexions billed by unit of time

All connexions to the Vodafone Live platform
Various sorts of MMS-services

Page 48 of 139



proggimus
4.3 .1. Calls

When you click on the sub-section “Calls” the various sorts calls of your subscribers will
appear.

The calls are defined by means of the combination of two parameters:
- the use: describes the nature of the call;

- the tariff: has to do with the cost group of a call and is set by a tariff
band. There are two tariff bands: normal tariff (peak hours) and
reduced tariff (off-peak hours)

what > Calls

- - . - Customize & Load o Da Export ~ Build a
Toolbar EEEISECEEIETRTETECRIe| G fiEs %1 Biathns (o) Refresh W O toixcel L tend report

Incorming roarming callsfMormrmsal 07:45:10 96.7052 EUR
Incoming reaming calls/Mormal 11:21:08 Z2E0.8408 EUR
Incorming roarning callsf/REduit 04:32:15 110.6925 EUR
International communications/Daluur O0:45: 41 10,0001 EUR
International communica tions/Mormaal 1 09:31:32 189.4980 EUR
Internstionsl cormrnunications/Maormnal 29:19:51 1403.208% EUR
Internstional communications/Réduit 17:47:11 B823.5792 EUR
Mational cormmrnunications/BASE 00:23:23 0.0000 EUR
Mational communications/Daluur Z25:20: 37 Z02.8272 EUR
Mational communical tions, 0O0:S7:00 0.0000 EUR
Mational communications/Mormaal Ed:ld 43 463. 4362 EUR
Mational communical tionz/Maormal 209:20:27 1179.56308 EUR
Mational cormrnunications/Proxirnus 00:S52:32 0.3222 EUR
Mational communications/Réaduit F1:59:48 472.4309 EUR
CQutqoing roarning calls 46:42:41 1962.1727 EUR

Total of all records
7162.1026 EUR

Auerage of all records
447.6214 EUR

Standard fields in the sub-section “Calls”

Field Description

Usaqge/tariff Code for the type of call.

Total duration Total duration for this type.

Total amount EUR Total of the costs for the type concerned.

4. 3.1. 1. Displaying calls of a particular type
m  Click on the section “What”.
m  Click on the sub-section “Calls”.
m  Click on a type of call.
m  You will see the detailed data appear for the calls of the GSM numbers of your
organisation. These calls are grouped according to GSM number. There are seven
standard fields and eight optional fields available.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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What » Calls > International communications /Daluur

Toolbar B i, (o neresh YRS ] DTN

0476130334 FO44426 15/07/2009 2000621 000152 +33 231811414 1.0267 EUR
0476130340 TO74426 04/07/2009 15:54:11 a0:01:00 +33 617651376 0,2800 EUR
0476130340 FO74426 040772009 15:52:30 0o0:01:00 +32 611374267 0,2200 EUR
0476130340 FO74426 22/07/2009 20:71:03 a0:01:00 +33 556263737 0.1500 EUR
0476130340 TO74426 22/07¢2009 20021127 a0:01:00 +33 556263737 20,1500 EUR
0476130340 FOF4426 050772009 16:19:20 000221 +33 611374267 0.6580 EUR
0476130354 T104426 14/07/2009 12:00:00 00:02:54 +31 653113891 10,8121 EUR
0476130354 7104426 20/0672009 20133145 00:05:59 +31 6521132891 1.6754 EUR
0476130354 7104426 30/06/2009 Z0:40:0% a0:01:0% +33 62TE2A178 0,3220 EUR
0476130354 7104426 3040642009 20:25:51 a0:01:00 +31 653605762 0,2800 EUR
0476130330 F134426 13/07/2009 19:02:32 000627 +31 437518376 0.3675 EUR
0476130330 7134426 0&/07/2009 F0:12:19 00:14:11 +31 437518376 Z.1275 EUR
04761320320 F194426 070772009 19:08:07 0002143 +31 497512376 0.,4075 EUR
0476130334 T134426 0Z/07/2009 19:06:35 a0:03:05 +31 630361441 0.8634 EUR

10.0001 EUR
Total of all records

10.0001 EUR
Average of all records

0.7143 EUR

Standard fields

Field Description
GSM number Number of the GSM.
Account number Number of the account to which the GSM number belongs.
Call Date Date of call.
Call Time Time of call (time, minutes, seconds).
Call Duration Duration of call (hours, minutes and seconds).
Destination Telephone number of the call recipient.

Usage amount

Optional fields
Field

Costs of this call.

Description

Group name

Personalized name of the group the GSM number belongs to

Subgroup name

Name GSM Number

User refl

User ref?

Customer Name

Account refl

Account ref2

Personalized name of the sub-group the GSM number
belonas to

Personalized name which was assigned to this GSM number
in the application Administration.

First personalized reference which was assigned to this GSM

number in the application Administration.
Second personalized reference which was assigned to this

GSM number in the application Administration.

Name of the account to which the GSM belongs which has
made this call.

Personalized reference of the account to which the GSM
belongs which has made this call. An account can be

personalised in the application Administration.
Personalized reference of the account to which the GSM

belongs which has made this call. An account can be
personalised in the application Administration.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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Tariff
Type
Supplementary
services

Indicative Tariff
Zone/Country/Op
erator

Discount Indicator
Country of destination

Tariff category (peak or offpeak for example)

Type of call (national, international, roaming...)

Additional data about the type of call. E.g.: data
transmission, fax, Company Call (Cy), Vodafone Passport
Tariff applicable if no pre-paid calling credit at reduced
For national calls operator of the destination number,
For roaming call, operator from which the call is made,

for international calls countrv to which the call is made.
This flag indicates if this call is targeted by a discount.

In case of roaming calls the country of the destination number

of the call.

4. 3.1. 2. Calling up a detailed invoice for a particular GSM number

Click on a GSM number to activate a Drill Down. The detailed data of the calls from the GSM

number you have clicked will appear on the screen.

You can find more information about the contents and use of the detail in the section “All
subscribers —Calling up the detail for a particular GSM number”, starting from page 19.

4.3 .2. SMS

Click on the sub-section “SMS” to make the various types of SMS messages sent by your
subscribers appear on the screen. You will see the following screen:

What » SMS

r— e Customi 5 Load . Data Export ~ Build
LLLIDETRY 26-Jun-2005 6l 27-)ul-2009 =] [ Table [:leauons («) Refresh ¥ Gilear (28] 4o Excel |Lhnend:epm‘t

Extarnal information sarvices - SMS/1207 Bavastiging Inlichti 14 2.8924 EUR
External information services - SMS/1307 Confirmation Renseignement 2 0.4132 EUR
wtarnal inforrmation icas - SM: 7 Inl. 1 0.0000 EUR
External information services - SMS/envovd vers 3323 BELRTL 1 0.4132 EUR
xtarnal information servicas - SM é v Iy 1 0.4122 EUR
Externs| inforration services - SMS/envoys vers 4336 3 9.9174 EUR
Extarnal information services = SME/m-banxafe: SMS gratuit envowé 1 0.0000 EUR
Extemal information services - SMS/m-banxafe: solds bancalrs 1 0.2066 EUR
External information services = SME/ontvangen van 9424 MORT 14 23.140E EUR
External information services - SMS/ontyangen van 9985 Ringloge 34 56.1986 EUR
Externsl inforrmation services = SME/ont uan 0473/0 ... MEN 74 15.2884 EUR
rngl inf dom I - S fat 04 rlcin 50 6.2000 EUR
Externsl information services = SMS/ontusngen van 0476135728 REDMOBILE 2 1.6530 EUR
=tarnal information i - S ngen van 047 rmobilgw 1 0.0000 ELIR
External information services - SME/ontvangen van 8196 Proxirmus 5 0.0000 EUR
=tarnal information sarvi - SMS/ontvangan van 1 0.0000 ELIR:
2 0.0000 ELR

Standard fields in the sub-section “SMS”

Field Description
Usage/tariff Code of the type of SMS message.
Count Number of SMS messages of this type sent by your subscribers.

Total amount

Total cost for the type of SMS message concerned.
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4. 3. 2. 1. Displaying SMS messages of a particular type

LIMmus

m  Click on the sub-section “SMS”.

m  Click on a “SMS” type.

m  You will see a detailed list of the SMS messages sent via the GSMs of your
organisation, arranged according to GSM number.

& sMs messages are not calculated according to the duration but rather
according to the number of SMS messages sent. The values in the field
“Duration” are thus also equal to 0:0:00 (O hours, O minutes, O seconds).

Standard fields
Field Description
GSM number Number of the GSM.
Account number Number of the account to which the GSM number belongs.
Date Date of SMS
Time Time of SMS
Duration Duration of SMS (not relevant, always “00:00:00")
Destination Telephone number of the SMS recipient.

Usage amount

Optional fields
Field

Cost of this SMS

Description

Group name

Subgroup name
Name GSM Number

User refl

User ref2

Customer Name

Account refl

Account ref2

Tariff

Zone/Country/Operator

Discount Indicator

Personalized name of the group the GSM number belongs to

Personalized name of the sub-group the GSM number
belongs to

Personalized name which was assigned to this GSM number
in the application Administration.

First personalized reference which was assigned to this GSM

number in the application Administration.
Second personalized reference which was assigned to this

GSM number in the application Administration.

Name of the account to which the GSM belongs which has
made this call.

Personalized reference of the account to which the GSM
belongs which has made this call. An account can be
personalised in the application Administration.
Personalized reference of the account to which the GSM
belongs which has made this call. An account can be
personalised in the application Administration.

Tariff category (peak or offpeak for example)

For national SMS operator of the destination number, For
roaming SMS, operator from which the call is sent, for
international SMS country to which the call is sent.

This flag indicates if this SMS is targeted by a discount.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1

Page 52 of 139



pro3imus

4. 3. 2. 2. Calling up a detailed invoice for a particular GSM number
Click on a GSM number to activate a Drill Down. The detailed data for the GSM number
selected will appear on the screen. The tabbed page displayed is the tabbed page “SMS”.

& You can find more information about the contents and use of this detailed
invoice in the section “The tabbed page “SMS”.

4.3.3

Recurring fees

In addition to the recurring fees per GSM number and thus per individual subscriber (e.g.
ProxiDuo), Proximus also provides formulas for a group of subscribers (e.g. Pro Group
Anytime).

With these formulas it is possible to spread a number of contracted call hours across a group
of subscribers. You decide the number and the sort of contracted call hours you want and

the how many subscribers to include in your formula.

When invoicing a distinction is made between recurring fees at subscriber level and recurring
fees at account level.

4. 3.3. 1. Recurring fees at subscriber level
Only those recurring fees which are calculated separately appear on the tabbed page

“Subscriber level”.

If you click on the tabbed page “Subscriber level” an overview will appear of the various types
of recurring fees at subscriber level. Using a Drill Down you can call up the GSM numbers for
one particular recurring fee type. You can also call up the detail of all the costs for one
particular GSM number.

Overview of the types of recurring fees at subscriber level

Once you have clicked the tab "Subscriber level” in the sub-section "Recurring fees”, the
screen shown below will appear. This gives you an overview of the costs for the recurring fees
at subscriber level. These are always arranged according to type.

What » Recurring fees

Toolbar EESMErrRIEraMET e | [ fustomize @'6‘;5‘;’0“5 ) Refresh ¥ P38 g Export

Bl accountlevel
e S
Maonthly Fee/Messaging Pack 20
Monthly Fee/Mobile Group
Monthly Fee/ProxiCornfort free

Monthly Fee/ProxiCornfort: Appel en sttente

Monthly Fee/ProxiComfort: Deuxieme appel
F Monthly Fee/Sponsor

Monthly Fee/Vodafone live! Mo Limit

Monthly Fee/Wirelass Office 1 Page 53 0f 139
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Standard fields in the sub-section “Recurring fees”

Field Description

Description of the recurring fee type.
Total cost for the recurring fee type concerned.

Description
Total amount EUR

Overview of the GSM numbers for a particular type of recurring fee

From the overview of recurring fee types you can call up an overview of the GSM numbers for
each type of recurring fee. You will then get an overview of the recurring fees per GSM
number for the recurring fee type selected.

m  Click on a type of recurring fee (In this example: Mobile Group).
m  The GSM numbers which belong to recurring fee type selected appear on the screen.

what » Recurring fees * Monthly Fee /Mobile Group

Toolbar EEIETTERETRNe TrEe| 0 fuzfemize 9y leacl ) Refresh Y G @ BRO

0476120329 7044426 28f0e/2009 27/03/2009 Mobile Group 2,0000 EUR
0476120387 7194426 28f0e/2009 27/03/2009
0476120388 7194426 ZEf0&/20039 27/07/ 2009

Maobile Group 2,0000 EUR

Maobile Group 2.0000 EUR

Tatal of all records

24,0000 EUR

24,0000 EUR

Standardfields
Field Description
GSM number GSM number which this recurring fee refers to.
Account number Number of the account to which the GSM number concerned

belongs.

From date Date of activation of the tariff plan for the option selected.
To date Termination date of the tariff plan for the option selected.
Description Description of the recurring fee type.

Recurring amount

Optional fields
Field

Cost of the recurring fee for this GSM number

Description

Group name
Subgroup name
Name GSM number

User reference 1

User reference 2

Customer name

Personalized name of the group the subscriber belongs to.
Personalized name of the sub-group the subscriber belongs to.

Personalized name which was assigned to this GSM number in the
application Administration.
First personalized reference which was assigned to this GSM

number in the application Administration.
Second personalized reference which was assigned to this GSM

number in the application Administration.
Name of the account to which the GSM belongs which has made
this call.
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Accountreferencel  First personalized reference of the account to which the GSM

belongs which has made this call in the application Administration.
Accountreference 2  Second personalized reference of the account to which the GSM

belongs which has made this call in the application Administration.
Discount Indicator This flag indicates if this Recurring fee is targeted by a discount.

Detailed invoice for a particular GSM number
It is also possible to call up the detail according to GSM number.

m  Click on a GSM number to activate a Drill Down.
m  The detailed data for the GSM number selected will appear on the screen. The tabbed
page displayed is the tabbed page “Recurring fees”.

F~ You will get an overview here of all recurring fees relating to a particular
GSM number. It is also possible to view the other detailed data for this GSM
number in this window.

4. 3. 3. 2. Recurring fees at account level
This screen gives an overview of the recurring fee types which are charged per group.

Click on the tab "Account level”, which permits you to consult the following data.
- anoverview of the various recurring fee types at account level;
- anoverview of the accounts for one particular recurring fee type;

- adetailed overview of all costs of one particular account (GSM number,
Recurring fees, OCC, Overview of minutes).

Overview of the various recurring fees types
This gives you an overview of the recurring fees, arranged according to recurring fee type.

Standard fields in the sub-section “Recurring fees”

Field Description
Description Description of the recurring fee type.
Total amount EUR Total cost for the recurring fee type concerned.

Overview of the accounts for a particular type of recurring fee
From the screen above you can also call up an overview of the accounts for each type of
recurring fee which belongs to this recurring fee type.

For each account you then get an overview of the recurring fees for the recurring fee type
selected.
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E.g. Pro Group Anytime

m  Click on the desired recurring fee type.

m  Anoverview will now appear of all accounts for the selected recurring fee type with
an overview per account with regard to the costs of the recurring fee type originally
selected.

What » Recurring fees > ProGroup AnyTime

L[ 25-2un-2005 €Il 27-Jul-2000 _« [0 RSt [i]'a‘?‘funs () Refresh W PR [F] Export

 Y}RTET Y
7134426 ProGroup AnyTime 2764.81

2764.8)

Total of all records

2764.8)

Calling up the detailed recurring fees for one particular account
From the overview of the account you can request an overview for one particular account of
all recurring fees for this account.

m  Click on the desired account.
m  The detailed data of the account selected will now appear on the screen. The tab
displayed is "Recurring fees".

Standard fields

Field Description

Type Type of recurring fee.

Minutes included for group Total minutes.

From date Date of activation of the tariff plan for the
option selected (day, month, year).

To date Termination date of the tariff plan for the
option selected (day, month, year).

Recurring amount Cost of the recurring fee for this account.

The tabbed page “Recurring fee” has already been discussed in the section “All accounts —
The tabbed page Recurring fees".
4.3 .4. Non recurring fees

Click on the sub-section “Non recurring fees” to show the various types of non recurring fees.

what » Mon recuring fees

Toolbar EEIETTERETRNe TrEe| 0 fuzfemize 9y leacl ) Refresh Y G @ BRO

iy Joemem
Activations/Bijkormende dienst 0.,0000 EUR
Activations/Internet Anytinme 0,0000 EUR
Activations/Service supplémentaire 0.0000 EUR

Tatal of all records

0.0000 EUR

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
Page 56 of 139



IMUS

pro

4.3.4.1.

Standard fields in the sub-section “Non recurring fees”

Field Description

Description of the type of activation.
Total cost for the type of activation concerned.

Description
Total amount EUR

Displaying GSM numbers of a particular activation type
m  Click on the button of the section “What”.

m  Click on the sub-section “Non recurring amount”.

m  Click on an activation type.

m  The GSM numbers for this type of activation will then be shown.

What > Non recurring fees > Activations /Internet Anytime

Toolbar EEEMETEERIEEREMEEECIges| [ tustomize

3 Load . Data Export
[*] options ¢ refrech Y EREL 3] B0

o Excel

0476130379 7044476 01/01/2000 Internet Anytime 0.0000 ELR
0.0000 EUR
Total of all records
0.0000 EUR
Standard fields
Fields Description
GSM number GSM number for which this type of activation

Account number

Active date
Description
Non recurring amount

Optional fields

Field

applies.
Number of the account to which the GSM number

concerned belongs.

Date of activation of the GSM concerned.
Description of the type of activation.

Cost of the activation for the GSM concerned.

Description

Group name
Subgroup name

Name GSM number

User reference 1

User reference 2

Customer name

Account reference 1

Personalized name of the group the user
Personalized name of the sub-
group the user belongs

Personalized name which was assigned to this
GSM number in the application Administration.

First personalized reference which was assigned
to thisGSM number in the application
Administration.

Second personalized reference which was
assigned to thisGSM number in the application
Administration.

Name of the account

First personalized reference which you have
assignd to this account (see the application
Administration).
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Account reference 2 Second personalized reference which you have
assignd to this account (see the application
Administration).

Discount Indicator This flag indicates if this Non Recurring fee is
targeted by a discount.

4. 3. 4. 2. Calling up the detail of a particular GSM number

Click on a GSM number to activate a Drill Down. The detailed data for the GSM number
selected will appear on the screen. The tabbed page displayed is the tabbed page “Non
recurring amount”.

The tabbed page “Non recurring amount” has already been discussed in the section “All
accounts — The tabbed page — Recurring fees".

It is also possible to consult the other tabbed pages on this screen (GSM numbers,

Recurring fee OCC, overview of minutes).
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4.3.5.0CC

The sub-section OCC (Other costs and credits) is split into two levels:
- the OCC at the level of the subscribers (tabbed page "Subscriber level);

- the OCC at the level of the account (tabbed page 'Account level).

®” The totals that appear in these tables can be positive (costs) as well as
negative(credits).

When you click on one of the tabs, the costs for this level are always shown.

4.3.5.1. OCC at subscriber level

In this tab you will find an overview of the various types of OCC. You can call up an overview of
the GSM numbers for a particular type of OCC per type of OCC using a Drill Down. You can
also call up the detail of a particular GSM number.

Overview of the types of OCC at subscriber level
When clicking on the tab "Subscriber level” in the sub-section "OCC", the following screen
appears.

What » OCC

§ Load
*] options

25-Jun-2003 il 27-1ul-2005 _» (I Rt

Account level

. Data Export
(:) Refresh W Ficar (2] o ‘Excel

omens e
Régularisation contrat 3 terrne S5219.6357 EUR
Kosten verbraking contrach 100.0000 EUFR
Frais rupture de contrat 1700,0000 EUR
Changement service 0.0000 EUR

Aanpass. vaste termijn contract. 1285.8725 EUR

Taotal of all records
8305.5682 EUR

The tab "Subscriber level” gives an overview of the OCC, always arranged according to type.

Standard fields in the sub-section “OCC”

Field Description
Description Description of the OCC
Total amount EUR Total cost for the OCC

Overview of the GSM numbers for a particular type of OCC
From the overview screen you can call up an overview of the GSM numbers for each type of
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OCC relating to the type selected.

m  Click onan OCC type.
m  The GSM numbers which belong to the selected type will appear on the screen.

What » DCC > Kosten verbreking contract

" i = . Dat:
Toolbar | L NGRS

(e Troweoe Jowr oo |
0476130330 TO444Z26 Kosten verbreking contract 50,0000 EUR
0476130357 7104426 Kosten verbreking contract 50,0000 EUR
Total of all records

Standard fields
Field Description
GSM number GSM number to which these OCC relate.

Account number Number of the account to which the GSM number
concerned belongs.

Description Description of the type of OCC.

OCC amount OCC for this GSM number.

Optional fields
Field Description
Group name Personalized name of the group the user belongs to.
Subgroup name Personalized name of the sub-group the

user belonas to
Name GSM number Description of the type of OCC.
User reference 1 First personalized reference which was assigned to

this GSM number in the application Administration.

User reference 2 Second personalized reference which was assigned

to thisGSM number in the application Administration.

Customer name Name of the account
Account reference 1 First personalized reference which you have assignd

to this account (see the application Administration).

Account reference 2 Second personalized reference which you have
assignd to this account (see the application
Administration).

Discount Indicator This flag indicates if this OCC is targeted by a
discount.

Detailed invoice for a particular GSM number
It is also possible to call up the detail by GSM number.

m  Click on a GSM number to activate a Drill Down.

m  The detailed data for the GSM number selected will appear on the screen. The tabbed
page displayed is the tabbed page “OCC”, where you can get an overview of all OCC
relating to a particular GSM number.
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“®” The tabbed page "OCC" has been discussed earlier. See The tabbed page
“Other costs and credits (OCC)”, page 22.

&~ Itis also possible to view the other detailed data for this GSM number in this
window. You will find more information about the contents and use of this
detailed invoice in the section “The tabbed page “Other costs and credits
(0CQ)”.

4.3.5.2. OCC at account level

In addition to an overview of the OCC per subscriber, you can also call up an overview of the

OCC per customer.

Click on the tab "Account level”, which allows you to consult the following data:
- anoverview of the various types of OCC at account level.
- anoverview of the accounts for a particular type of OCC.

- adetailed overview of all costs for a particular account (GSM
number, Recurring fees, OCC, Overview of minutes).

Overview of the types of OCC
You will find an overview of the OCC arranged by type.

What » OCC

- - il “1ul- Customize  §, Load & Data Export
L) E [ 25-1un-2009 +ill 27-1ul-2009 | [ RACa ™ Bratbns ) Refresh ¥ 2 | Bport
Subscriber level | 0l

Aanmaningskostan 10,0000 EUR

PEM - Part payée par l'employeur 3225.0090 EUR

PEM - Part payée par l'employeur -150.0000 EUR

Taotal of all records

3085.0000 EUR

Standard fields in the sub-section “OCC”

Field Description
Description Description of the type of OCC.
Total amount EUR Total cost of the type of OCC concerned.
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Overview of the accounts for a particular type of OCC
From the overview screen you can call up an overview of the accounts which belong to this
type for each type of OCC..

m  Click on the desired type of OCC.
m  Anoverview of all accounts will appear for the selected type of OCC with an
overview per account of the costs of the type originally selected.

What } OCC > Aanmaningskosten

= " Data
LG DIDETRN 25-un-z00s «ill 27-1ul-2000 = [ A m'a‘;a‘;’uns (') Refresh Y D213 [ig) Export

D

7104426 Aanrmaningskosten S,0000 EUR
7104426 Aanrmaningskostan S5.0000 EUR
10.0000 EUR

Tatal of all records

10.0000 EUR

Calling up of the detailed OCC for a particular account
From this screen you can request an overview for a particular account of all OCC for the
account concerned.

- Click on the desired account.

- The detailed data of the account selected will now appear on
the screen. The tab displayed is "OCC".

Standard fields
Field Description
Type Type of OCC.
Date Date of the OCC.
OCC amount Total OCC for this account.

%~ The tabbed page “OCC” has been discussed earlier in the section “All accounts
- The tabbed page “Other costs and credits (OCC)”, page 22.

4. 3 .6. Commercial Credits

4. 3 .7. Commercial Credits at subscriber level

This table provides an overview of the different commercial credits per subscriber, i.e. the
credits for each individual subscriber.

For each type of credit, you can display a list of mobile numbers for a specific credit via a drop-
down menu. You can also display the details of a mobile number.

Standard fields in the “New subscriber” subsection

Field Description
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Field Description
Description Description of the commercial credit
Total amount in EUR Total cost of the commercial credit

4. 3.7.1. Commercial Credits at account Llevel
With the overview per subscriber, you can also display an overview at account level, i.e. the
credits for a group of subscribers rather than an individual subscriber.

Standard fields in the “Account level” subsection

Field Description
Description Description of the commercial credit
Total amountin EUR Total cost of the commercial credit

What » Commercial credits

1 i = o Data
Toolbar EREEIEETE | e %1t o refesh YRS i RO,

Subscriberleval | 5|

Aanpass. SMS volume 2.4793 EUR

Tatal of all records
2.4793 EUR

4. 3 .8. Discounts

4. 3. 8. 1. Overview of discounts at subscriber Llevel
This table provides an overview of the different discounts per subscriber. Discounts allocated
at account level are not taken into account.

What » Discounts

Toolbar B ST 51 b, G0 e Y BRS HST

L Account level

Total of all records
0.0000 EUR 0.0000 EUR
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Standard fields in the “New subscriber” subsection

Field Description

Discount code Code associated with the discount (the code is
unigue for one type of discount whereas the
description might appear in different languages)

Description Description of the discount
Base Amount Amount on which the discount is calculated
Discount The discount amount

4. 3. 8. 2. Overview of discounts at account level
This table provides an overview of the different discounts per account. Discounts allocated at
subscriber level are not taken into account.

What » Discounts

un- EWE =| @@ Customize 5. Load - Data Export
1) bl g 25-Jun-2003 il 27-Jul-200% i 1 Bratbns ) refresh W pRt2 | Export
subscriber level | -0

Total of all records

0.0000 EUR 0.0000 EUR

Standard fields for the “Account level” subsection
Field Description

Discount code Code associated with the discount (the code is
unigue for one type of discount whereas the
description might appear in different languages)

Description Description of the discount
Base Amount Amount on which the discount is calculated
Discount The discount amount

4. 3. 8. 3. Calling up the details for a particular discount
In the overview of discounts at subscriber level or at account level it is possible to drill down
one level by clicking on the discount code.

This brings up a report showing the summary of the charges that are targeted by the discount.
The format of this report is the same as the corresponding “What” report.
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E.g. When clicking on CGDO3 (discount on national calls) a summary report similar
to the “What — Calls” report is displayed. But this report only contains the
totals for the calls that are actually discounted.

wat > Kortingen > CGDO3

i - = - - Tabel §. Opties . euw Gegevens Naar Excel » Ewolutierapport
Actiebalk PRSP i | "B 1., (1 (e, () Vemieuwen Y FRICVE e [

D L L
Mationale gesprekken/Daluur 147:54:54 1057.5873 EUR
Mationale gesprekkenf/Mormaal F40:38:16 4451, 7065 EUR
Mationale gesprekken/Mormal 683:14:00 4229.6930 EUR
Mationale gesprekken/REduit 175:35:35 1286.3281 EUR

Totasl van slle rijen
11025.3309 EUR

Gemiddelde van alle rijen

2756.3327 EUR

4resultaten

1-4

By clicking on one type of charge the details of the charges targeted by the discount are
shown.

In case a discount targets different types of charges an intermediate type of report will be
displayed with a total per type of charge/

E.g. The discount CGDOS8 targets Data Volume and Data Time usage. When clicking
on the discount code an intermediate report is displayed :

Wat> Kortingen > CGDOS

i - Aug- ary— = Naar Excel
PR DG 25-Aua-2009 tot 27-52p-2009 Cii

Data

DstaTime

Totaal van alle rijen

Gerniddelde van slle rijen

2 resultaten

1-2

4.3 .9. Data Volume

Thanks to GPRS you can consult and update business databases, send files, connect up with
the web, and consult your e-mails, diary and address book wherever and whenever you want.

Moreover you can also access the WAP portal of Proximus Interactive via GPRS.
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This tabbed page gives an overview of the costs for the use of GPRS. You will find an overview
per type of the volume of transmission and the corresponding total sum.

pro

What > Data Volume

QLTI 25-un-2005 il 27-Jul-2009 I RSl IO T gl e L

BlackBerry qebruik/GPRS national F44 0,0000 EUR
BlackBerry usage/GPRS national 1070 0,0000 EUR
Blackbetry Roaming/GPRS roaming 54460 496,5900 EUR
Maobile Internet/GPRS national 272633 201.4474 EUR
Maobile Internet/GPRS roaming &17500 2521.49326 EUR
Wodafone livel Portaal/GPRS roaming 28100 82,7160 EUR

Taotal of all records
2302.2470 EUR

Auverage of all records
550.37453 EUR

Standard fields in the subsection Data”

Field Description

Description of the type of GPRS.

Total volume of information transmitted.
Costs of the transmission.

Usage type
Total volume
Total amount

4. 3.9.1. Overview of the GSM numbers per type
On this tab you can call up the GSM numbers per type of GPRS. Just click on the desired type.

Standard fields
Field Description
GSM number GSM number to which these OCC relate.

Number of the account to which the GSM number concerned
belongs.

Date of the transmission.

Call Time Time of the transmission.

Total volume (KB) Total volume of information transmitted.

Service Type of services used (mobile internet, intranet,..) intranet,..)

Account number

Call Date

Amount Costs of the transmission.
Optional fields
Field Description

Group name
Subgroup name

Name GSM number

User reference 1

User reference 2

Customer name

Account reference 1

Personalized name of the group the user belongs to.

Personalized name of the sub-group the user

belonas to
Description of the type of OCC.

First personalized reference which was assigned to this
GSM number in the application Administration.

Second personalized reference which was assigned to
thisGSM number in the application Administration.

Name of the account
First personalized reference which you have assignd to

this account (see the application Administration).
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4.3.9.2.

4.3 .10.

IMUS

Account reference 2 Second personalized reference which you have assignd
to this account (see the application Administration).

Zone/Country/Operator GSM number to which the information was sent.

Tariff Type of tariff applied (peak, off peak,..)

Type Description of the type of GPRS used.

Supplementary Services Extra information about this data session

Discount Indicator This flag indicates if this OCC is targeted by a discount.

Detailed data for a particular GSM number

Once you have the overview of the GSM numbers for one particular type, you can double click
on a particular GSM number. This enables you to call up a detail of that particular GSM
number. You will find yourself on the tabbed page "Data Volume".

Data Time

GPRS allows you to consult and update company databases, send files, connect to the
Internet, consult your e-mails, your calendar and contacts any time, any place. Every month, a
fixed fee is charged to each subscriber.

With GPRS, you can also access the WAP portal of Proximus Interactive.

This tab gives a summary of the GPRS usage costs. For each type, you will see an overview of
the duration of the transmission and the corresponding total amount.

Standard fields in the "Data Time" subsection:

Field Description

Usage/rate Description of the type of GPRS
Total duration Total duration of transferred data
Total amountin EUR Costs of the transmission
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What » Data Time

Toolbar EEEMETEERIEERMEEECage| [ fusfomize

5. load ~ Data Export
[®] Grons (o Refresh W RRE. F Bor,

Usaqe /Tariff + Total duration Total amount

Mobile Internet/GPRS national
Mobile Internet/GPRS rosming

Portail Vodafone live /GPRS rosming

Wodafone live! Portaal/GPRS rosming

Total of all recards

Ausrage of all records

28:50:00 115.0725 EUR
00:20:00 5.0000 EUR
01:10:00 17,5000 EUR
00:40:00 10,0000 EUR

0.0000 EUR

147.5725 EUR

36.8931 EUR

4. 3.10. 1. Overview of the GSM numbers per type

On this tab you can call up the GSM numbers per type of GPRS. Just click on the desired type.

Standard fields
Field Description
GSM number GSM number to which these OCC relate.
Account number Number of the account to which the GSM number concerned
belongs.
Call Date Date of the transmission.
Call Time Time of the transmission.
Duration Total duration of transmission
Service Type of services used (mobile internet, intranet,..) intranet,..)
Amount Cost of the transmission.
Optional fields
Field Description

Group name
Subgroup name

Name GSM number
User reference 1

User reference 2

Customer name
Account reference 1

Account reference 2

Zone/Country/Operator
Tariff
Type
Supplementary Services

Discount Indicator

Personalized name of the group the user belongs to.
Personalized name of the sub-group the user

belonas to.
Description of the type of OCC.

First personalized reference which was assigned to this
GSM number in the application Administration.

Second personalized reference which was assigned to
thisGSM number in the application Administration.

Name of the account
First personalized reference which you have assignd to

this account (see the application Administration).
Second personalized reference which you have assignd
to this account (see the application Administration).
GSM number to which the information was sent.

Type of tariff applied (peak, off peak,..)

Description of the type of GPRS used.

Extra information about this data session

This flag indicates if this OCC is targeted by a discount.

4. 3.10. 2. Detailed data for a particular GSM number
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Once you have the overview of the GSM numbers for one particular type, you can double click
on a particular GSM number. This enables you to call up a detail of that particular GSM
number. You will find yourself on the tabbed page "Data Time".

4. 3 .11. Multimedia

By using Multimedia you can have access to the internet. Multimedia gives you access to a
whole range of information sources such as financial news, general news, weahter reports,
sports, etc..

Overview of the types of Multimedia

This tabbed page gives an overview of the costs for the use of WAP. You will find an overview
per type of the volume of transmission and the corresponding total sum.

What > Multimedia

un- - = @ Customize 5, Load - Data Export
LUIEI 23-un-2009 il 27-Jul-2009 . ot ] Batns (@) Refresh W B35 [gg] Bmort)

Portail Vodafane live! 1z 743276 EUR
Proxirnus - Real Tanes 1 2.2920 EUR
Wodafone live!l Portaal 107 44,7124 ELIR

Taotal of all records

54.9480 EUR

suverage of all records
18.3160 EUR

Standard fields in the sub-section “Multimedia”

Field Description

Usage Description of the type of WAP

Number Number of times this information source is used
Total Amount EUR Costs for using this information source

4. 3.11. 1. Overview of the GSM numbers per type
On this tab you can call up the GSM numbers per type of Multimedia-service. Just click on the
desired type.

Standard fields
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Field

Description

GSM number
Account number

Date

Time
Destination
Amount

Optional fields
Field

GSM number

Number of the account to which the GSM number concerned

belongs.
Date of the Multimedia session
Time of the Multimedia session

Cost of the transmission.

Description

Group name
Subgroup name

Name GSM number
User reference 1

User reference 2

Customer name

Account reference
1

Account reference
2

Tariff

Service
Supplementary
Services

Discount Indicator

Personalized name of the group the user belongs to.
Personalized name of the sub-group the user

belonas to.
Description of the type of OCC.

First personalized reference which was assigned to this GSM
number in the application Administration.

Second personalized reference which was assigned to
thisGSM number in the application Administration.

Name of the account
First personalized reference which you have assignd to this

account (see the application Administration).

Second personalized reference which you have assignd to this
account (see the application Administration).

Type of tariff applied (peak, off peak,..)

Description of the type of service used.

Extra information about this multimedia session

This flag indicates if this multimedia session is targeted by a

4. 3.11. 2. Data for a particular GSM number

Once you have the overview of the GSM numbers for one particular type, you can double click
on a particular GSM number. This enables you to call up a detail of that particular GSM
number. You will find yourself on the tabbed page "Multimedia”.

4.3 .12.

&~ 1tis also possible to call up the other detailed data of the GSM number on this
screen. Just click on the desired tab.

MMS

Click on the sub-section “MMS” to see the different types of MMS-messages that were send by
your users. These messages not only contain text, but also sound and images.
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Overview of the different MMS types
This tabbed page gives an overview of the costs for the use of MMS. You will find an overview
per type of the volume of transmission and the corresponding total sum.

What > MMS

AGGIET 26 - 5un-2009 il 27-1ul-2009 =1 Kl Qh‘;a‘fnns C) refresh Y DRt g7 Export)

MMS Mationaal
MMS National

MMS envowé 3 |'étranger
Messaqging Pack 150
Messaging Pack 30
Messzaging Pack 300

Tekst-MMS verst, wanuit buiten

Tatal of all recards

0,2066 EUR
0.8264 EUR
1.2397 EUR
0,0000 EUR
0.0000 EUR
0.0000 EUR

L O

1,2297 EUR

3.5124 EUR

Standard fields in the sub-section “MMS”

Field Description

Usage Description of the type of MMS.

Number Number of MMS-messages of this type, send by
your users.

Total Amount Total cost for this type of MMS-message.

Overview of the GSM numbers per type
On this tab you can call up the GSM numbers per type of MMS. Just click on the desired type.

Standard fields
Field Description
GSM number GSM number
Account number Number of the account to which the GSM number concerned
belongs.
Date Date of the Multimedia session
Time Time of the Multimedia session
Destination Number MMS was sent to
Amount Cost of the transmission.
Optional fields
Field Description
Group name Personalized name of the group the user belongs to.
Subgroup Personalized name of the sub-group the user belongs
name to.
Name GSM Description of the type of OCC.

User reference
1

User reference
2

Customer
Account
reference 1

Account
reference 2

Description
Tariff

First personalized reference which was assigned to this GSM
number in the application Administration.

Second personalized reference which was assigned to thisGSM
number in the application Administration.

Name of the account
First personalized reference which you have assignd to this

account (see the application Administration).

Second personalized reference which you have assignd to this
account (see the application Administration).

Type of tariff applied (peak, off peak,..)
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Discount This flag indicates if this MMS is targeted by a discount.
Indicator

Detailed data for a particular GSM number

Once you have the overview of the GSM numbers for one particular type, you can double click
on a particular GSM number. This enables you to call up a detail of that particular GSM
number. You will find yourself on the tabbed page "MMS".

& 1tis also possible to call up the other detailed data of the GSM number on this
screen. Just click on the desired tab.

4. 4, One-click reports

4.4 1. What are one-click reports?

The section “One-click reports” contains seven sorts of summary reports.

Click on the button “One-click reports” to view the nine sub-sections, which correspond to the
seven sorts of reports, on the screen.

* Top of all users

* Top of all calls

» Top of all destinations
» Threshold

¥ Business hours

> Options - Minutes

> Own Group

> Proximus Budget Manager

Subsections of the section “One-click reports”

Sub-sections Description

Top of all users Reports on the subscribers:

with the most call time
vkl HhA WiAl AR A AL ~A~
Top of all calls Reports on the calls:

with the longest duration
with tha hinhact amniint
Top of all destinations Reports on the destinations of the calls:

The destinations are identified with the aid of the

rall niimhar

Treshold Reports on the GSM numbers:
with a total call time which is above a particular
limit

Business hours the calls during these business hours

the calls outside these business hours
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Options - Minutes the status of the pre-paid call minutes
the status of the pre-paid amount

Own group Report on the calls between users of the
organisation.

ProximusBudget Overview Reports on ProxiBudget

Personal Report This sub-sections contains the reports that you

created vourself

4.4 1.1.Top

This parameter can be set in "My Proximanage" in the section "top". Here you can set the
maximum number of GSM numbers that must be displayed.

The parameter "Top" is used on three levels:
- level of the subscriber
- level of the call

- level of the destination

4.4.1. 2. Threshold

This parameter can be set in "My Proximanage" in the section "Threshold". Here you can set
the limit to be taken into account in the summary report "Threshold".

The parameter is set on two levels:
- duration

- costs

4.4 1. 3. Business hours

This parameter is the final parameter that can be set in "My ProxiManage”. The summary
report "Business hours" takes account of two situations:

- calls outside office hours

- calls within office hours

4.4 2. Top of all users

This report gives an overview of the subscribers with the highest total call costs and with the
highest total call duration within a selected invoicing period.

- When you click on the sub-section “Top subscribers”, two tabbed pages
appear:

- the tabbed page “Amount”

- the tabbed page “Duration”
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The tabbed page “Amount” is displayed as default.

4.4.2.1. The tabbed page “Amount”

This tabbed page contains an overview of the GSM numbers of the subscribers with the
highest use costs.

|00 | buration

0476130403
0476130407
0476130406
0476120227
04761202329
0476120228

0476130400

0,0000 EUR

0.0000 ELR

0.0000 ELR

0.0000 EUR

0.0000 EUR

0,0000 EUR

0,0000 EUR

0,0000 EUR

12.4612 ELIR

10.0325 ELIR

2.0000 EUR

2.0000 EUR

2,0000 EUR

0,0000 EUR

0.0000
EUFR

o.oo00
EUR

o.oo00
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

Load

0,0000 EUR

0.0000 EUR

2.4793 EUR

0.0000 EUR

0.0000 EUR

0.0000 EUR

0,0000 EUR

Toolbar R (553, ) refrech

Export
to Excel L

4317.6944
EUR

40. 6626 ELR

104. 5446
ELR

0.0000 EUR

0.0000 EUR

0,0000 EUR

0,0000 EUR

0.0000
EUFR

3E36T
EUR

29.4618
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

Build a
i

0.0000 EUR

525.5550
EUR

0.0000 ELIR
0.0000 EUR
0.0000 EUR
0,0000 EUR

0,0000 EUR

0.0000
EUFR.

o.oo00
EUR

o.oo00
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

0.0000
EUR

GSl G LT, CETnErE| SMS Multimedia | MMS Grand total
number amount amou Ccredits

0,0000
EUFR.

o.o000
EUR

o.o000
EUR

0.0000
EUR

0,0000
EUR

0,0000
EUR

0,0000
EUR

F~ The fields of this tabbed page correspond to the fields discussed in the sub-
section "Overview of all GSM numbers".

4.4.2. 2. The tabbed page “Duration”

This tabbed page contains the GSM numbers of the subscribers with the highest total duration.

Toolbar ol S (155, C) Raferh

Export
toitncal

Build a
trend report

4317, 6944
EUR

582.3157
EUR

141.5596
EUR

2.0000 EUR

2.0000 EUR

2.0000 EUR

0,0000 EUR

0476130403
0476130330
0476120406
0476130335
0476130323
0476130331
0476130338
0476120237
0476130334
0476130333

F044426
FO44426
F044426
70444265
F044426
F044426
FOT74426
FOT442E
70444265
FO74426

Standard fields in the tabbed page “Duration”

Field

Description

4317.6944 ELIR
112.5117 EUR 17!
104.544€ ELR 1z

62,2927 EUR 08
154.2457 EUR 05
37,4722 EUR o7
60.0029 ELIR 06
40,0178 EUR 0
15,9450 ELR 05
32,6137 EUR 04;

55

B03:10:31

GSM number
Account number

Calls
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Duration Total duration of the calls made from this GSM
number.

Optional fields in the tabbed page “Duration”

Field Description

Group name Personalized name of the group the user belongs to.

Subgroup name Personalized name of the sub-group the user belongs
to.

Name GSM number Personalized name which was assigned to this GSM

number in the application Administration.

User reference 1 First personalized reference which was assigned to this
GSM number in the application Administration.

User reference 2 Second personalized reference which was assigned to
this GSM number in the application Administration.

Customer name Name of the account

Account reference 1 First personalized reference which you have assigned to
this account (see the application Administration).

Account reference 2 Secondary personalized reference which you have

assigned to this account (see the application
Administration).

4. 4. 2. 3. Calling up detailed data for a particular GSM number

From the tabbed pages "Duration” and "Amount” you can also call up the detailed costs of a
particular GSM number.

Just click on the desired GSM number.

Now activate a Drill Down which will give you the detailed data of one particular GSM number.
The tab displayed is the tabbed page "Calls" (see "Calling up the detail for a particular GSM-
nummber”). However, it is also possible to view the other detailed data.

4.4 3. Top of all calls

This report gives an overview of the most expensive and the longest calls within a selected
invoicing period.

When you click on the sub-section “Top calls” two tabbed pages will appear:

- the tabbed page “Amount”
- the tabbed page “Duration”

The tabbed page “Amount” is displayed as default.

4. 4. 3. 1. The tabbed page “Amount”
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Toolbar L

Duration

5 Load - Export
*] options (:) Refresh ta Excel

0476120248 F1l0442¢
0476120232 F04442¢
0476130355 F1l0442¢
04761320332 FO4442¢
04761320337 FOT442¢
0476130332 FO4442¢
0476130336 7044426
0476130333 FO44426
0476130332 FO44426
0476130332 FO44426
0476130333 F044426
04756130354 7194426
04756130342 FOT74426
0475130343 7104426
0476120231 F04442¢

Total of all recards

2170772009 21:09:5% 00:40:29 +91 98267355564 52,6262 EUR
090772009 00:29:0e 00:22:09 324937732009 50,2299 EUR
i0/07/200% 1%9:16:53 00136159 +71 938299066386 48,0855 EUR
0E/07/200%9 00:15:23 00:18:50 32493773009 42.8022 EUR
08/07/2009 11:30:38 01:00:36 3227897471 38.3888 EUR
0E/07/200%9 23:117:38 00:16:36 32493773009 37.72ES EUR
0&/07/200%9 21:48:08 00:14:54 3223585941 33.8620 EUR
ZE0&Z009 14:08:42 00:25:29 +31 9491625822 33.1332 EUR
o7/07/200% 15:00:00 00:13:52 32493773009 31.5145 EUR
o7/07/200% 22:33:21 00:13:28 32493773009 30.6054 EUR
02/07/2009 16:42:12 00:23:12 +91 9000625822 30.1644 EUR
220772009 16:13:45 00:10:55 34801202020 28,1253 EUR
24/07/2009 13:02:3%9 00:21:01 +91 9739997763 27,3257 EUR
300672009 13:02:54 00:13:08 913945272636 27,0659 EUR
Def07/2009 16:48:40 00:19:52 +91 93014458290 25,2204 EUR

538.6069 EUR

538.6069 EUR

This tabbed page contains those GSM numbers with the most expensive calls.

Standard fields in the tabbed page "Amount"

Field Description

GSM number GSM number.

Account Account to which the GSM number belongs.
Call Date Call Time Call Duration

Destination Usage Amount

Date of the call concerned.
Total duration of the call
Call Date Call Time

Time of the call concerned.
Call costs of the call concerned.
Call Duration

Optional fields in the tabbed page

Field

Description

Group name
Subgroup name

Name GSM number

User reference 1

User reference 2

Customer name
Account reference 1

Account reference 2

Personalized name of the group the user belongs to.
Personalized name of the sub-group the user belongs

to.
Personalized name which was assigned to this GSM

number in the application Administration.

First personalized reference which was assigned to this
GSM number in the application Administration.

Second personalized reference which was assigned to
this GSM number in the application Administration.
Name of the account

First personalized reference which you have assigned to
this account (see the application Administration).
Secondary personalized reference which you have
assigned to this account (see the application
Administration).
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4.4 3. 2. The tabbed page “Duration”

This tabbed page contains those GSM numbers with the longest calls.

Gl 25-1un-2009 il 27-ul-2005 7 [ (S E]Ll:ln:l;ions C}) Refresh il

Amount. [[FFSSERRY

N e S T T e
04761320337 FO074426 26/07/2009 1g:z22:15 01:20:00 3227897471 11,2422 EUR
04761320238 FO074426 2zf03/2009 00:14:24 01:20:09 474506646 8.4586 EUR
0476130404 T194426 i0/07/z00% 21144106 01:14:57 4FIZT2355 11,6877 EUR
0476130351 7104426 0zf07/z009 22124136 01:11:07 3247ET146125 8.8882 EUR
0476130344 TO074426 0&f07/z00% 19:00:00 01:08:21 47637763 8.5424 EUR
0476130344 TO074426 1zf07/z009 17:56:17 01:03:43 32472297769 79633 EUR
0476130331 7044426 0&/07/z00% 15:03:32 01:03:18 +1 26679458290 15.1920 EUR
0476130358 7104426 01/07/z00% 17:56:59 01:03:01 7194481 7.8758 EUR
0476130351 7104426 29f06/200% ZZ:11:40 01:02:37 324767146125 7.8259 EUR
0476130337 TFO744Z26 0sf07/z00% 11:30:38 01:00:38 32ETE9T74TL 39.3888 EUR
0476130331 044426 13/07/2009 07:29:35 01:00:05 3227897471 7.5092 EUR
0476130358 7104426 13/07/2009 12:00:11 00:57:38 3227897471 7.2030 EUR
0476130358 7104426 03f07/2009 11:30:09 005721 3227897471 71676 EUR
0476130358 7104426 o1/07/2009 09:00:29 00:57:14 3227897471 7.1530 EUR
0476120401 F194426 24/07/2009 00:15:06 00155149 3481794 B.2760 EUR

163.0797 EUR

Total of all recards

163.0797 EUR

F~ The fields in this tabbed page correspond to fields in the tabbed page
"Amount".

4. 4. 3. 3. Calling up details for one gsm-number

Starting from the pages "Duration” and "Amount” you can ask for the details of one single
GSM-number

Click on the number concerned. You are activating a Drill Down. The tabbed page Calls will
become visible. Of course it is possible to consult other detailed data.

4.4 .4 Top destinations

This report gives an overview of the destinations to which the calls were longest, those which
were called most often, or those for which the call costs were the highest.

If you click on the sub-section “Top destinations”, three tabbed pages will appear:
- the tabbed page “Longest call”
- the tabbed page “Most expensive call”
- the tabbed page “Number most often called”

The standard fields are identical for all three tabbed pages.

» o«

Standard fields in the tabbed pages “Longest call”, “ Most expensive call” and

“Number most often called”
Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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Field

Description

Destination
Total duration

Total calls

Total number of calls

Number of the recipient of the calls.
Total duration of the calls made to this call

recipient.

Total amount of the calls made to this call recipient.
Number of calls made to this call recipient.

4.4 4. 1. The tabbed page “Longest called”

i e = Export
Toolbar f Cutomiee (31020 () mefeesh (] EXESTE,

Most called destination

Most expensive call

R p— ot col R E——

Roarming In
297769
3227897471
478272355
474458290
475307208
47497763
478481794
4758812332
324767146125
5497769
475272355
477458290
2307208
47525822

Total of all recards

2414429
14:50:52
14:25:5%9
06:47:15
06:25:12
06:21:032
0&6:20:09
0A:11:37
05:46:36
05:13:53
05:09:48
05:06:20
04:56:49
04:49:02
04:22:50

442,9964 EUR
10,2704 EUR 215
147.4221 EUR 28
49,2206 EUR &3
20,2741 EUR 11z
47.0704 EUR 131
17.5779 EUR 165
37.9795 EUR 210
43,9134 EUR 70
38.7847 EUR 28
38.7194 EUR a3
35,1054 EUR 52
13,1349 EUR 71
36,1253 EUR 113
12,7144 EUR 51
1099.4789 EUR

1099.4789 EUR

This tabbed page contains the call recipients to whom the longest calls were made.

4.4 4 2 The tabbed page “Most expensive call”

Toolbar EEMSTECEIRTaIEtLeie| (i tupromize

Longest called | Most called destination

Load S Export
* D‘::vahuns (4) Refrash o Excel

Mobile Internet
Blackberry Roaming
Roaming In
32493773009
3227897471
297769

+91 9739997769
Vodafane live! Portaal
+31 9491625822
+31 97413906686
+21 99401458290
+39 23472307208
+31 95492906686
22475151230

+31 98103506646

Taotal of all records

00:00:00
00:00:00
24:44:29
02:07:28
14:25:59
14:50:53
01:20:36
000000
01:02:22
omgg:a9
05609
01:26:40
00:51:45
01:35:39
00:51:10

2722.9410 EUR
496.5300 ELR
448 9964 ELIR
244,3672 EUR
147,4921 EUR
106,2704 EUR
104, 7932 EUR

22,7160 EUR
22,6040 EUR
TE 4624 EUR
720032 EUR
69,3321 EUR
67,2831 EUR
&6 5661 EUR
66,5245 EUR
4855.0478 EUR

4855.0478 EUR

This tabbed page shows the call recipients with the highest call costs.

4.4, 4, 3. The tabbed page “Most called destination”

1667
4741
538
18
28
215
15
24
10
25
15
25
11
a1
1z
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- - i Jul- - Customize _§. Load - Export
A0 G 28-1un-2009 till 27-1ul-2009 i e ) Refresh petsie
Longest called [IYEETRFIEEREER Most expensive call

Destination Total duration Total calls Total number of calls

Blackberry Roaming 00:00:00 496,5900 EUR 4741
Mobile Internat 00:00:00 2722,9410 EUR 1667
BlackBarry gebruik 00:00:00 0.0000 EUR 604
Roaming In 24:44:29 448.9964 ELIR 538
297769 14:50:53 106.2704 ELIR 215
478481794 06:11:37 37.97395 EUR 210
47497769 06:20:09 17.5779 EUR 165
475307208 06:21;03 47,0704 EUR. 131
473146125 02:44;07 4,9987 EUR 126
473506688 04:11;25 25,3499 EUR. 121
22072082 04:49,02 26,1252 EUR 11z
474452290 0&:25:12 20,2741 EUR 11z
472207208 02:15:21 22,6249 EUR 110
47425222 0200148 2,66E65 EUR 07
479642877 02:22:47 17.45387 EUR 10z

4006.924F EUR

Taotal of all records

4006.924F EUR

This tabbed page contains the call recipients who were called most often

4.4 5, Threshold

When you click on the sub-section “Threshold” two tabbed pages will appear:

- the tabbed page “Amount”

- the tabbed page “Duration”

The available fields are identical for the two tabbed pages and have already been discussed in
"Overview of all GSM numbers" in the sub-section "All subscribers”, page 21.

4.4.5.1. The tabbed page “Amount”

This tabbed page contains the GSM numbers for which the total call cost exceeds a particular
limit.

- - “ul- Customize 5. Load o Data Export Build a
(6 fo) [ 25-Jun-2003 £l 27-Ju-2005 - | TGS *1 Bptions C) refresh ¥ ORE a7 fand report

Moun Duration

0.0000 1692.1876 0.0000 1719.1772 f 139
0476130829 0.0000 EUR 26,9896 EUR  0,0000 EUR 0.0000 EUR 0,0000 EUR O o0h D.0000 ELR i e
260.1392 0.0000 0.0000 869.7811
0476130330 0.0000 EUR 9.6419 ELR e 0.0000 EUR  0,0000 EUR fR  0:0000 EUR 00000 EUR T o5
0476130331 0.0000 EUR  17.4380 EUR 00000 EUR 0.0000 EUR CEEEIEE 191538 g nooo EUR 24792 EUR 08300 Cotdichie

EUR EUR EUR EUR



pro3imus

4.4.5.2. The tabbed page “Duration”

This tabbed page contains the GSM numbers for which the total call time exceeds a particular
limit.
Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BES0 0001 7100 3118 BPOTBEB1
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Toolbar B T 5 i, € Refrech

Export
to Excel

~ Build a
trend report

GSM number
0476130339
0476130344
0476120340
0476130351
0476130403
0476130329
0476130400
0476130352
0476123032332
0476130354
0476130347
0476130392
0476130405
0476130334
0476130399
0476130389
04761304071
0476130337
0476130404
0476130332

Total of all recards

TO44d426
TOTF4426
FO74426
Fi044z6
T1a442e
FO74426
Fil344z6
T104426
T044426
Fi04426
TOT4426
T194426
Fil4426
TO44d426
F194426
Fil4426
T134426
TFOT74426
Fil4426
FO44426

A31.9833 EUR 39:28:22
2324.1146 EUR 2211329
1225722 EUR 19:22:02
1673393 EUR  18:26:24
120.0245 EUR 12:02:52
264,603% EUR 17:59:42
1315571 EUR  16:51:3%
213.2233 EUR 1628146
SE5.2685 EUR 1611250
156,5781 EUR  15:42:34
280.3756 EUR 15:06:38
146,2024 EUR 1458121
1060527 EUR  13:44:18
148.2754 EUR 13:17:05
1326.9495 EUR 12:21:51
166,8178 EUR 12:15:50

78.5608 EUR 11:27:40
222.2405 EUR 11:00:59

62,1118 EUR  10:22:00
S90,3943 EUR  0%:35:47
4716.44%83 EUR

7162.1026 EUR

4. 4.5, 3. Calling up detailed data for a particular GSM number

From the tabbed pages "Duration” and "Amount” you can also call up the detailed costs of a
particular GSM number.

Just click on the desired GSM number, then activate a Drill Down which will give you the

detailed data of one particular GSM number.

4. 4 6. Business hours

If you click on the sub-section “Business hours”, two tabbed pages will appear:

- the tabbed page “Calls outside office hours”

- the tabbed page “Calls within office hours” The fields are identical for both tabbed

pages.

4.4.6.1. The tabbed page “Calls outside business hours”

This tabbed page contains the list of calls which were made outside the business hours. These

calls are sorted as default in descending order in the column call cost.

Toolbar o Seiemee tend

() Rafrach Export

to Excel

oceomenmsr e

Ui calls inside business hours

04F&1202239
0475130329
0476130323
04F&1202239
0475130329
0476130331
047120231

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1

FO4442E
FO44426
FO44426
FO4442E
FO44426
FO44426
FO4d42E

13/12/2008
20/12/2008
17/1z2/ 2008
201272008
21/12/z2008
0812/ 2008
041272008

12:15:15
16:15:15
17:34:00
i12:07:31
12:22:48
20284z
22:05:58

00:01:00
00;01:00
00:01:00
00:01:00
00;01:00
00:01:38
00:01:00

224772267458
324778867458
324778867433
224275267458
+39 02413111
472635019

472e52019

0.1500 EUR
0,1500 EUR
0,1500 EUR
0.1500 EUR
0,5500 EUR
0.2614 EUR
0.1600 EUR
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4.4.6. 2. The tabbed page “Calls inside business hours”

This tabbed page contains the list of calls which were made during business hours. These calls

are sorted as default in descending order in the column call cost.

Toolbar EENIETIERPER e | [ tustomize

Calls outside business hours

§, Load

[*1 options

€0 refrech [i] RS

0476130379
0476130379
0476130329
0475130329
0475130329
0476130329
0476130229
0476130229
0476130221
04761302331
0476130331
0476130331
0476130331
0476130331
0476130331
0476130331
0476130331
0475130331
0475130331
0476130333

Total of all recards

7044426
7044426
7044426
7044426
7044426
7044426
7044428
7044428
7044428
7044426
7044426
7044426
7044426
7044426
7044426
7044426
7044426
7044426
7044426
7044426

i9/12/2008
17/12f2008
15/12/2008
1971272008
ig/12/2008
1s5/12/z008
1e/12/2008
22/12/200%8
09/12/200%8
05/12/200%
iz/1z/200%
iz/1z/200%
01/12/200%
1z/12/2008
Z&/11/2008
11/12/2008
1if1z2/2008
1171272008
1271272008
111272008

10:10:34
15:44:04
12:12:17
13:12:24
i0:20:00
16:36:035
10:27:49
15:52:53
12:22:04
09:50:18
10:04:32
10:02:0%5
14:57:04
08:49:12
10:25:49
10:44:03
10:43:08
11:57:26
15:07:17
11:52:03

00:01:00
00:04:02
00:05:32
00:05:33
00:01:00
00:01:18
00:01:00
00:05:145
00:02:17
00:01:00
00:01:00
00:01:00
00:01:00
00:01:00
00:01:57
00:01:00
00:01:00
00:01:19
00:01:00
00:04:43

324875867458
324778867458
324778867458
324778867458
324778867458
+212 77069634
+39 22513267458
324773223724
4FIE52019
47EE528019
3249596520193
324958458581
2452581
474458581
2458581
473458581
476458581
479458581
479458581
53450581

4. 4. 6. 3. Calling up detailed data for a particular GSM number

4.4 .7

4.4.7.1.

From the two tabbed pages you can also call up the detailed costs of a particular GSM

number.

Just click on the desired GSM number and activate a Drill Down which will give you the

detailed data of one particular GSM number.

Options - Minutes

This report gives you an overview of:

the status of the pre-paid call minutes

the status of the pre-paid amount

The screen consists of two tabbed pages:

Minutes

Proxitime

The tabbed page “Minutes”
For different options, as there is AnyTime, ProxiFriends, ProxiWeekend and Mobile Group, you
pre-pay a fixed tariff for a given number of minutes which you can use up during the invoicing
period. Any minutes not used up can be carried over to the following period.

0.1500 EUR
0.6050 ELIR
0.8300 EUR
00,8325 EUR
10,1500 EUR
1,1700 EUR
0,2000 EUR
2,6448 EUR
0,5201 EUR
0.1600 EUR
0.1400 EUR
0.1400 EUR
0.0000 EUR
0.1400 ELR
0.0000 ELR
0.1400 ELR
0.1400 EUR
0,1843 EUR
0,1400 EUR
0,0000 EUR
8.3867 EUR

4791.7793 EUR

The tabbed page "Minutes" contains the detailed data of the tariff options selected, as shown

in the invoice. There are five standard fields available.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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Toolbar EENTTETICEIIIREEFTerye | 0 fpiomize & load () Refresh ¥ fji (2] EXRO0,

ProxiTime

0476130329 00:00:00 00:00:00 on:30:10 on:00:00 0.0000 ELR
0476130331 00:00:00 00:02:00 on:02:00 on:00:00 0.0000 ELR
04761302331 00:00:00 00:00:00 04:23:56 00:00:00 0.0000 EUR
04761302331 00:00:00 00:00:00 00:27:34 00:00:00 0.0000 EUR
04761202231 000000 01:00:00 01:00:00 00:00:00 0.,0000 EUR
0476120232 000000 00:01:00 00:01:00 00:00:00 0.,0000 EUR
04761320222 00:00:00 00128120 00:28:20 00:00:00 0.,0000 EUR
047613203332 01:00:00 00:00:00 00:00:00 00:00:00 0.0000 EUR
047613203332 10:00:00 00:00:00 00:00:00 00:00:00 0.0000 EUR
0476130334 00:00:00 00:00:00 on:04:23 on:00:00 0.0000 ELR
0476130334 10:00:00 00:00:00 0n:18:39 on:00:00 0.0000 ELR
0476130334 00:00:00 00:11:53 00:11:53 00:00:00 0.0000 EUR

Standard fields in the tabbed page “Overview of minutes”

Field Description

GSM number GSM number

Carry over previous month Minutes not used during the previous month which are
carried forward to the current bill cycle.

Minutes in option Minutes according to the options and those given as a
present (Ex: ProGroup AnyTime, free minutes,...).

Minutes used The minutes used during the current bill cycle.

Carry over to next month Minutes to carry over to the next bill cycle.

Non recurring amount Total of the non recurring amount

(eg. Activation of ProxiDuo-service)

Field Description

Group name Personalized name of the group the user belongs to.
Subgroup name Personalized name of the sub-group the user belongs
Name GSM number Personalized name which was assigned to this GSM

number in the application Administration.

User reference 1 First personalized reference which was assigned to this

GSM number in the application Administration.

User reference 2 Second personalized reference which was assigned
to this GSM number in the application

Account number Number of the account

Customer name Name of the account

Account reference 1 First personalized reference which you have assigned
to this account (see the application Administration).

Account reference 2 Second personalized reference which you have
assigned to this account (see the application

Tariff plan The tariff applied for this subscriber (Corporate, Mobile

Group, ProxiPro, ...)

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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Type

Recurring amount

OCC
Calls

SMS

Data
WAP
MMS

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal

Entities, BE50 00017100 3118 BPOTBEB1

Description of the applied tariff

Total of the recurring amount (eg.
ProxiComfort, ProxiWeekend)

Total of other costs and credits

Total of the calls for a specific GSM number

Total of the costs for the use of SMS
Total of the costs for the use of GPRS
Total of the costs for the use of WAP
Total of the costs for the use of MMS
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4.4.7.2. The tabbed page "ProxiTime"

ProxiTime is a subscriber-friendly tariff plan without recurring fees. Every month the
subscriber pays a fixed amount in call credit.

What the subscriber has not consumed, will be carried over to the following month.

: = ; Data
Lo SFE T 2= -ric - z00s €ill 27-D=c-2002 = | It m'ﬁ‘:ﬁf‘ms (') Refresh W Rt2 ] Export

Minutes ISR
0476130412 ProxiTirne 15,00 EUR (2] 12,3967 EUR 12,3967 EUR 0,0000 EUR 12,3967 EUR

Standard fields in the tabbed page “ProxiTime”

Field Description

GSM Number Call numbers of a given account.

Type (incl. VAT) Description of the pricing plan of a call number

Carry over previous Calling credit not used during the previous month which is

month carried forward to the current invoice bill cycle.

Amount in option Calling credit of the current billing cycle as defined in the
pricing plan.

Amount used Total calling credit used during the current bill cycle. It includes
the calling credit of the previous month and of the current
month.

Carry over to next month  Calling credit to carry over to the next bill cycle. The amount is
equal to the calling credit of the current month less the calling
credit used, except for the calling credit carried over from the
previous month.

Optional fields in the tabbed page “ProxiTime”

The optional fields are the same as in the tabbed page Minutes.

4.4 .8. Own group

This report is mainly used to trace which GSM-users in the organisation call each other, so you
see an overview of the intracompany calls. If you want to, you can also look at the external
destinations and non-mobile phone numbers.

J2n- i1l 27-Fab- m| g Customize 5. Load . Data Export
ULl E [ 25-1an-2009 till 27-Feb-2003 i Tabie [®] Options C) refrach W R [gf] BXROY)

0476130413 7044426 28/01/200%9 08:52:44 00:05:23 476381299 0.0000 EUR
0476130411 7044426 28/01/200% 17:38:05 00:01:00 476381299 0.0000 EUR
0476130411 7044426 25/01/200% 14:58:37 00:01:00 476381299 0.0000 EUR
0476130411 7044426 25/01/200% 15:00:21 00:01:00 476381299 0.0000 EUR
0476130411 7044426 25/01/200% 15:55:20 00:01:23 476381299 0.0000 EUR
0476130411 7044426 28/01/2009 15:57:08 00:01:00 476381299 0.0000 EUR
0475130411 7044426 259/01/200%9 17:27:22 00:01:00 476381299 0.0000 EUR
0475130411 7044426 259/01/200%9 18:22:43 00:01:00 476381299 0.0000 EUR

Standard fields in the sub-section “Own group™

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1
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Field Description

GSM Number GSM-number user

Account number Account number to which the GSM-number belongs to
Call date Date of conversation

Call time Time of conversation

Call duration Total duration of conversation

Destination Destination of conversation

Usage amount

Total cost of conversation

Optional fields in in the sub-section “Own group” :

Field

Description

Name
Primary reference

Secondary reference

Name account
Primary reference

Secondary reference

Tariff
Zone/Land/Operator
Type

Supplementary services

Personalized name assigned to this GSM number
First personalized reference which was assigned to this GSM
number

Second personalized reference which was assigned to this GSM
number

Personalized name assigned to the account

First personalized reference which was assigned to this
account

Second personalized reference which was assigned to this
account

Tariff category

Zone of destination

Tariff category

Total supplementary services.

4. 4 9. ProxiBudget overview

The new PFM (Easy) version allows ProxiBudget customers to use a report displaying clearly
the part paid by the employer, as well as the part paid by the employee.

You can open this reports in the following way:

m  Navigate to the section “One-click reports”.
m  Choose the report “ProxiBudget Overview”.
m  This report contains two tabs: “Sponsor Account” and “Member Account”.

& To obtain a correct overview of ProxiBudget data, all Member Accounts of a
particular Sponsor Account must be available in Proximus Fleet

M@nagement.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
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4.4.9.1. Sponsor Account
The first tab “Sponsor Account” displays the employer details. This tab contains default fields
as well as optional fields.

§, Load
[*] gptions

Toolbar 2E-Apr-2009 till 27-May-2009 = >g $:§It:mize

the option Proximanage = Rough Data

Member Account ‘

-

. Dat:
C) Refresh YW CRE e L

You can receive a file which contains all the data related to PROXIMUS BUDGET MAMAGER via

» Build a
trend report

Other Commercial .
__ R (eSS S

BELGACOM MOBILEBMD SELFCARE CC 3467,.5720

7044426

0.0000 S003,1383 1050,8617

0.0000 EUR

©054,0000
EUR

EUR

EUR

EUR

248 EUR EUR EUR EUR
3467.5:3:: ﬂ.ll:l-lll: 0.0000 EUR SIIIIS.IEEI;!: lﬂSll.sEﬁI}; 6054.0000
Total of all records
3467.5::: ﬂ.ll:Ll:: 0.0000 EUR 5003.1::: lﬂSll.sEﬁl}; 6054.0000
swerage of all records
3467.5:3: O.D:Ll:: 0.0000 EUR 5003.1::; 1050.8E6l:; 6054.0000
Default fields in the tab “Sponsor Account”
Field Description
Account number Number of the employer account
Name Employer Name
PBM OCCs
Other OCCs Other costs and compensations on

Commercial Credits

Total excl. VAT

VAT

Grand total

Optional fields in the tab “Sponsor Account”

Field

employer level, e.g. ProxiVolume discounts

Total of all costs for the employer, excluding

VAT

VAT calculated on the total of all costs on
employer level

Total of the invoice for the employer,
including VAT

Description

Group name
Subgroup name

Invoice name
Account reference 1

Account reference 2

VAT number
Discounts

Personalised name of the group the account

belonas to
Personalised name of the subgroup the

account belongs to

Employer name displayed on the invoice
1* personalised reference assigned to the
account in the Administration module

2" personalised reference assigned to the
account in the Administration module
VAT number

Total discount amount for the sponsor
account.
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4.4.9. 2. Member Account

The second tab “Member Account” displays the details of the GSM user. This tab contains
default fields as well as optional fields.

Toolbar B

ize §. Load
¥ bptions

*1

() Refresh ¥

» Builda
trend report

Tau can receive a file which cantains all the data related to PROXIMUS BUDGET MANAGER via

the option Proximanage > Rough Data

Sponsor Account |

GSM number + Member Account Sponsor Account Profile Name PBM OCCs Grand total

0476130337 T074426
0475130338 7074426
0475130339 7074426
0475120240 7074428
0475120241 7074428
0476120342 7074426
0476120343 7074426
0476130344 T074426
0476130345 T074426
0475130346 7074426

Total of all recards

Auerzge of all records

FO44426
7044426
F044426
7044426
7044426
FO44426
FO44426
FO44426
FO44426
7044426

150 ¢
150 ¢
150 ¢
150 &
150 &
150 &
150 &
150 ¢
150 ¢
150 ¢

Default fields in the tab “Member Account”

Field

Description

150.0000 EUR

-150,0000 EUR
-150,0000 EUR
-150,0000 EUR
-150,0000 EUR
-150.0000 EUR
-150.0000 EUR
-150.0000 EUR
-150.0000 EUR
-150,0000 EUR
-1500.0000 EUR

-1500.0000 EUR

-150.0000 EUR

312.4408 EUR
312.4408 EUR
312.4408 EUR
212,440 EUR
212,440 EUR
245.7500 EUR
223.7217 EUR
221.3548 EUR
174.8005 EUR
166,1094 EUR
2504.0004 EUR

2594.0004 EUR

259.4000 EUR

GSM number
Member Account

Sponsor Account
Profile Name
PBM OCCs

Grand total

GSM number

Number of the employee account
ProxiBudget number of the employer
Name of the budget manager profile. The profile

determines how much is sponsored by the
Part paid by the employer

Total of all costs on employee level
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Optional fields in the tab “Member Account”

Field

Description

Name GSM number

Invoice Name
User reference 1
User reference 2

Profile ID

Other OCCs

Commercial Credits 1
Non recurring amount
Recurring amount
Calls

SMS

Data
Data Volume

Data Time

Discounts

Name of mobile phone user
Name of customer, as indicated on the bill

Personalized reference allocated in the
"Administration” module

Personalized reference allocated in the
"Administration” module

Credits of which the unused amount is carried over
to the next month.

Other charges and costs on the customer account

Credits of which the unused amount is carried over
to the next month.

Total activation costs for the mobile number
concerned (e.g. activation of the ProxiDuo service)
Total subscription costs for the mobile number
concerned (e.g. ProxiComfort, ProxiWeekend)

Total calling costs for the mobile number concerned

Total SMS costs for the mobile number concerned
(alphanumeric messages)

Total costs of using the data services for the mobile
Total costs of using the data services rated by
volume for the mobile

Total costs of using the data services rated by time
unit for the mobile.

Total discount amount for the member account

If you click on a mobile number, a screen will appear containing the detailed data of that
mobile number. In the first example, you will see a profile in which a fixed amount has been
selected, without specifying the type or the subscriber group.

Rapports prédéfinis 3 Proximus Budget Manager > 0476130339

EET( NN 10 (| (F 22-12r-2009 jusqu's 27-Apr-2008 =
“ Montant Part payée parl'employeur Consommation Totale Part payée par I'employé

Sponsar Account=7044426
Compte dient de 'employé=7074426

Part payée par larnployeur (EUR)

Total de tous |es enregistrements

150,0000 EUR £70,4220 EUR 720.4220 EUR

150.0000 EUR 870.4220 EUR 720.4220 EUR

F A separate CSV file is created for the ProxiBudget report if you request a Rough
Data via Administration. The following text will appear at the top of the screen
of the Proximus Budget Manager section: "You can obtain a file containing all the
data relating to PROXIMUS BUDGET MANAGER via the Proximanage option >

Administration > Rough Data”.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal
Entities, BE50 0001 7100 3118 BPOTBEB1

Page 89 of 139



prozdimus

4. 4 .10. Personal Report

Personal reports allow you to save the tables and reports that you modified. You can save the
following items in a personal report:

- Filters

- Added/Removed columns

- One-click reports

- Trendreports
Every user can save up to five personal reports in ProxiManage and up to five reports in
ProxiHandset.

These reports will be updated automatically with each load of a new bill cycle.
Create a personal report

You can create a personal report in the following way:

m  Open the section “One-click reports”.
m  Click the subsection “Personal report”.
The screen below will be displayed.

One-click Reports » Personal Report

Personal report

Toolbar € refrech

Create new Report

m  Click the button | Create new Report | in the actions bar.

m  Decide from which section you want to start to create your personal report.

Select Base Report Group

* Who Reports
{7 What Reports

= one-Click Reparts

m  Click the Next button.
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m  Select the data that should be displayed in your personal report.

Select a report

Dne S

Cne Subscriber Data Time

One Subscriber MMS

One Subszcriber Mon-Recurring Fees

COne Subscriber Coc

Cne Subscriber ProxiTime

One Subscriber Overview minutes

e Subscriber Recurring Fees ;I

m  Click the Next button.
® Insome cases you have to enter search criteria (see print screen below), namely when

you want to create a personal report for one user, one account, one (sub)group, one
call type, one SMS type, etc.

Enter Search criteria

Mzisdn; |0476130320 |(2.g. 0479010101)

m  Click the Next button.
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m  The selected data will appear in the table.

L)l E R 25-1ow-2008 £l 27-Dec-2005 | RS LN '6?‘;_1“5

) Refresh

Export
to Excel

[; e o A - Usage Country of Account
m £encitosnt Gperator ey

15/1z/2008

15/12/2008

1ef1z/2008

17/1z/2008

17/1z/2008

17/1z/2008

1g/12/2008

19/12/2008

19/12/2008

20/12/2008

20/1Z/ 2008

2122008

2Ef1E 2008

12y

161

10

15

17

1g;

io:

io:

13

13:

161

12:

15:

12:17

26105

27149

44104

24100

15:15

20:00

10:34

12:24

07:31

15:15

22:48

53:53

Total of all records

Average of all recards

12 Results

1-13

00:05:22

ooy

ooy

ooy

ooy

oo;

oo;

oo;

oo;

oo

oo

oo

oo

o1

o1

04y

o1

o1:

01:

01:

05:

01:

01:

01:

n5:

224772867458

+212 FFEEIE34

+39
33513867458

2247728267458

2247728267458

324778867458

324T7FERET458

324875867458

324T7FERET458

324875867458

324773867458

+39 02413111

32477333734

BASE

Morocoo GEM

Italy GEM

BASE

BASE

BASE

BASE

Mobistar

BASE

Mobistar

BASE

Italia

Vodafone Ttalig

Mormaal

Mormaal

Mormaal

Mormaal

Mormaal

Mormaal

Normaal

Normaal

Normaal

Draluur

Draluur

Craluur

Hormaal

National
communications

International
communications

International
communications

Mational
communications

Mational
communications

Mational
cornmunications

Mational
cornmunications

Mational
cornmunications

Mational
cornmunications

Mational
cornmunications

Mational
cornmunications

International
cornmunications

Qutgeing roaming
calls

0,8300
EUR

1.1700
EUR

n.g000
EUR

n.&a050
EUR

0.1500
EUR

0.1500
EUR

0.1500
EUR

0.1500
EUR

0.8325
EUR

0.1500
EUR

0.1500
EUR

0.5500
EUR

2,6448
EUR

$.3323
EUR

$.3323
EUR

0.6409
EUR

T044426

044426

044426

044426

044426

7044426

744426

744426

744426

TO44426

TO44476

TO44476

TO44476

Previous | ‘ Cancel Report ‘ Save Report

m  Apply the filters you want. Add or remove columns if necessary.

m When the report contains all the settings you want, you can save it by clicking the

button “Save Report”.
m  Specify the name of the report in the following screen.

Enter Personal Report Name

Marne

ITest Feport

Canc w

m  Finally click the Finish button.
m  You will receive the confirmation message that the personal report has been saved

successfully.
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Enter Personal Report Name

Marne : ITest Feport

Parzonal Report Saved Successfully

Personal report
Toolbar () Rrefresh

Create new Report

Test Report Edit Delete

m  The Overview button allows you to return to the first screen where the report is
added.

Modify a personal report

Proceed in the following way to modify a personal report:

m  Open the section “One-click reports”.
m  Select the subsection “Personal Report”.
The screen below appears.

Personal report
Toolbar ¢ refresh

T
Test Report Edit Delete

m  Click the button “Edit” next to the report that you want to modify.

m  Make the changes you want.

m  Activate the button “Save Report”.

m  Click the Finish button.

®  You will receive a confirmation message that the personal report has been saved.

The Overview button allows you to return to the first screen.

Delete a personal report

Proceed as follows to delete a personal report:

m  Open the section “One-click reports”.
m  Select the subsection “Personal Report”.
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The screen below appears.

Personal report
Toolbar ) refresh

Test Report Edit Delete

m  Click the button "Delete” next to the report that you want to delete.

®  You will receive a message asking a confirmation to delete the report.
m  Confirm by clicking the OK button.

m  The personal report will be deleted permanently.

4.5. 4.5, Off-line Reports

The off-line reports function allows PFM users to download their reports in Excel format,
instead of viewing them online. The reports that can be downloaded are the same ones that
the user can obtain in the “Predefined reports” menu.

The “Off-line Reports” section is divided into two subsections: Requests and Results.

Off-line Reports w

* Requests

* Results

Subsections of the "Off-line Reports" section:

Subsection Description

Requests = This section allows you to submit requests for off-line
reports

Results = This section allows you to download the requested
reports
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4.5 1. Requests

How to request an off-line report
Follow the steps below to create an off-line report:

m  Open the “Off-line Reports” section.
m  Select the type of report you want, e.g. “Who Reports”

Select Base Report Group

% Who Reports
{7 What Reports

{7 One-Click Repaorts

cancel w

m  Click “Next”
m  Select one of the proposed reports
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Period : | 28-Jun-2009 till 2!+ |

Select columns

G5M number

=l

Group name
Subgroup name
Marme G5M nurmber
User refl

User Refz

IMEI

SIM Card Murmber
Handset Brand
Handzet Type

Account number

(U N R N A B N A A

Cusztorner name
Account refl
Account refz

Tariff plan

CU I R

Mon recurring amount

=l

Recurring amount

Qoo

U

Comrercial Credits

=l

Dizcounts
Mational calls
International calls
Roarning in calls

Roarming aut callz

I I B B |

Supplementary Services

]

Calls

m  Enter the search criteria
m  Define the report columns

m  Confirm your report request after having checked the specified criteria

®  You can then submit other requests or directly download the requested report in the
results section
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Off-line Report Request Confirmation

Baze Group Who Reports

Repart Marme Who AllSubscribers

End Date 28-Jun-2009 &l 27-Jul-2009
Chooszen Columns G5M number

Account number
Mon recurring amount
Recurring amount
Occ

Commercial Credits
Discounts

calls

SMS

Data

Multimedia

hMS

Grand total

o] Coomen

Off-line Reports * Requests

Requests

Submitted successfully!

4.5 2. Results

This section displays all the reports that are ready to be downloaded. The reports are available
for 7 days, after which they are automatically deleted.

Off-line Reports » Results

OfflineReport_7044426_UIDFMY44ZE6_20090727_6763 who Reports Wwha all Subscribers 2009-08-17

How to download a report
m Clickthearrow ¥ in the “download” column
®  You can then choose to either open the file immediately or to save it
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4. 6. My ProxiManage

The section “My ProxiManage” gives you the possibility of setting the parameters for the

“One-click Reports”. You will see that this section has three sub-sections:

- the sub-section “My Preferences”

- the sub-section “Own Group”

4.6 .1. De sub-section "My Preferences"

De sub-section "My Preferences" gives you the possibility of setting the parameters for the
“One-click Reports”.
- top subscribers

- topcalls

top destinations
- Limit

- Business hours

"My preferences" has three sections:
- Business Hours
- Threshold
- TopX
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My Proximanage

Business Hours
Working Cays o

warking Haurs

Threshaold
Duration thrashold 1

Arnount threshold :

Top X
Tap ¢
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4.6.1. 1. Business Hours
In this sub-section you can set the working days and working hours.

Put a cross in front of the working days in the sub-section “Working days” and enter the
working hours in the sub-section “Working hours”.

These parameters are used in the “One-click reports” — “Business hours”, so you can easily
check which calls were made during and which were made outside the personalized working
hours.

4.6.1. 2. Threshold

In this sub-section you can:

- setalimit for the total call duration, expressed in hours, minutes
and seconds

- set alimit for the total amount of the call costs, expressed in the currency
of your choice

These two parameters are used in the “One-click reports” — “Threshold”, so you can easily
check for which GSM numbers the pre-set limit has been exceeded with regard to total call
duration or total call

4.6.1.3. TopX
In this sub-section you can set the parameter which is used in the following “One-click
reports”:

- top subscribers
- topcalls

- top destinations

This parameter fixes the number of lines which will be available in the report selected. The X
first subscribers, calls or destinations will be available to the report concerned. In this case X
stands for the personalized parameter.

4.6.1. 4. Saving changes

To save the changes you have made, you must click on the button “Save”.

4.6 .2. De subsection "Own Group"

De subsection gives you the possibility of setting the parameters for the One-click Report
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“Own Group”.

Own Group

CountryCaode

AreaCodet FPhone @

| Add

* AreaCode should not be entered in case of adding GSM number

Available Subscribers

476130335 - Subszecribers in Group List
4761303237 =
476130338 3247344 "
476130339 476130329
476130340 476130330
476130341 476130331
476130342 476130332
476130343 476130333
4F6130344 4761303234
476130345 476130336
476130389 476130346
476130390 47F61303 47
476130301 476130348
476130392 b 476130349
476130393 476130350
4F6130394 ;I 476130351
476130352
476130353 ;I

=y

In the listbox “Available Subscribers” you can select the desired numbers and move them to
the “Subscribers in Group List” by clicking the arrows.

If you also wish to add GSM-numbers that do not belong to the organisation, proceed as
follows:

m  Fillin the country code in the field “CountryCode”.

m  Fillin the GSM-Number in the field “Phone”.

m  Click the “Add”-button. The GSM-number willimmediately be added to the list
“Subscribers in Group”.

m If you wish to remove the GSM-number from the list “Subscribers in Group”, click the
arrow button pointing to the left.

When you wish to add phone numbers of non-mobile phones (inside or outside the
organisation) proceed as follows:

m  Fillin the country code in the field “CountryCode”.

m  Fillin the area code in the field “AreaCode”.
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m  Fillin the phone number in the field “Phone”.

m  Click the “Add”-button. The phone number will immediately be added to the list
“Subscribers in Group”.

m If you wish to remove the GSM-number from the list “Subscribers in Group”, click the
arrow button pointing to the Lleft.

To save the changes you have made, just click on the button “Save”.

4.7. Rough Data

You can download rough data concerning all details of the invoice data per bill cycle period,
such as:

Invoice number, invoice data, bill cycle period, total including/excluding TVA, all personalized

data (names, groups, subgroups, references), ProxiBudget information, overviews of the calls,
overview of SMS, GPRS, etc.

The data are mailed in CVS format. This format can easily integrate with internal systems or
databases as MS Access, Oracle database or SQL servers.

If the file has more than 65 000 rows, it can not be opened in MS Excel (because of the
limitation of rows in MS Excel). In that case the error message "File not loaded completely” will
appear. In that case you can use Winzip to extract the file and open it in Notepad. Using
Notepad you can split the file in different files, thereafter you can use Excel to consult the
data.

It is clear that you can only download data that you have access to.

You can download the data using ProxiManage and save them wherever you want. Proximus
will send the data to the e-mail address of the PFM(E) user.

4.7 .1. The sub-section “Rough Data”

To download rough data, proceed as follows:

m  Activate the section “Rough Data” in ProxiManage.
m  Click on the sub-section “Rough Data”.

Rough Data w

Rough Data

» Global Overview Reports
* Usage Reports

* Discount Reports

4.7.1. 1. The tab “Request Rough Data”
You can obtain the rough data by email or by FTP
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m  First Select the bill cycle period.

To receive the rough data by email

m  Select the reception method “via email”

Rough Data

With this aption you can request a csv format file which contains all the basic data used by the ProxiManage application.
In case you are using the PROKIMUS BUDGET MANAGER service, you will receive as well a secand csv file contains the PFM data detail from the ProxiBudget Report,
If you opt for receipt 'wia =-mail', this request will be handlad by our systems outside the application. You will receive the fila(s) in your mailbex the next day. If you

opt for receipt 'wia FTP-download’, you can dewnload the file the same day from the tab 'Rough Data Download',

Dowmload Rough Data

Request Rough Data

E-rnail id : zophie. schuarmans@proximus. net
Bill cycle period : [28-Cct-2008 il 27-Mov-2008 =]
Feception method @& iz e-mail

 via FTP-download

m  Click the “Request Rough Data” button.
m  The next day you will get an e-mail message fromProximus with the data you asked
for.

To receive the rough data via FTP download:

m  Select the reception method “via FTP-download
m  Click the “Request Rough Data” button.
m  The file will become available for download in the tab page “Download rough data”
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4.7.1. 2. The tab page “Download rough data”

The files that have been requested with reception method “FTP-download” are listed here
after a delay that depends on the size of the file. You will receive an email once the file is
available.

The files remain available for 7 days and then they are deleted.

Request Rough Data
RoughData_F044426_UIDFMT442E6_20081127.7ip 2009-08-17

Download the data
m  Click on the arrow in the « Download » column.
m  Save the file in csv format.

¥

4. 8. Rough Data Specific reports:

= Global Overview Reports
= Usage Reports
= Discount Reports

Description of « Global Overview Report»

Using an export of the report Overview it is possible to download all the details of the data
of invoicing per period of invoicing for all the call numbers like: Number of invoicing,

period of invoicing, total VAT included/not included, all the personalized data (names,
groups, sub-groups, references), ProxiBudget information, Réductions, others.. and this
with a price final NET by users

Description of « Usage Net Price report »

Using an export of the report Usage Net Price it is possible to download all the details of the
data of use per period of invoicing for all the call numbers as: Number of invoicing, goes back
to invoicing, period of invoicing, total VAT included/not included, all the personalized data
(names, groups, sub-groups, references), ProxiBudget information, a detailed summary of all
the calls, SMS, GPRS, etc and this with a price final NET
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Description of « Discount Details Report »

Using an export of the report Discount Details it is possible to download all the details of the
Discounts per period of invoicing for all level and this with a price final NET

4. 8 .1. The sub-section “Rough Data”

To download rough data, proceed as follows:

m  Activate the section “Rough Data” in ProxiManage.
m  Click on the sub-section “Rough Data”.

Rough Data w

Rough Data

*» Global Overview Reports
* Usage Reports

* Discount Reports

4.8.1. 1. The tab “Request Rough Data”

You can obtain the rough data by FTP only

m  Singlerequest
m  Monthly automatic request: the report will be automatically downloaded after each
cycle of invoicing.
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Rough Data > Global Overview Reports

Global Overview Reports

With this option you can request a csv format file which contains all the basic data used by the ProxiManage application.
e you are using the PROXIMUS BUDGET MANAGER service, you will receive as well a second csv file contains the PFM data detsil from the ProxiBudget Report.
If you opt for receipt 'via FTP-dermload’, you can dovnload the file the same day from the tab 'GO Data Devnload'.

Download GO Data

Request GO Data

In

Eill cycle pericd : [t2-1=n-2011 till 12-Feb-2011 ¥|
Reception method : & One tims Report

' Monthly Report

M

(Identical Request for the 3 sub-sections)

m  Reception via ftp: reception of report is only available via remote loading ftp

m  Select “via remote loading ftp” and click on “Asking the raw data”Click the “Request
Rough Data” button.

m  The file will be available for remote loading in the FTP “To download the raw data”
after a time which depends on the size of the file. You will be warned by e-mail when
the file is available.

¥~ When the user does not have Proximus Budget Manager, it does not receive an
empty file CSV.
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4.8.1. 2. The tab page “Download rough data”

The files that have been requested with reception method “FTP-download” are listed here
after a delay that depends on the size of the file. You will receive an email once the file is
available.

The files remain available for 7 days and then they are deleted.

Request Rough Data
RoughData_7O44426_UIDFMY442E6_20081127.zip 2009-08-17
Download the data

m Clickonthearrow ¥ inthe « Download » column.

m  Save the file in csv format.

The data are mailed in CVS format. This format can easily integrate with internal systems or
databases as MS Access, Oracle database or SQL servers.

If the file has more than 65 000 rows, it can not be opened in MS Excel (because of the
limitation of rows in MS Excel). In that case the error message "File not loaded completely” will
appear. In that case you can use Winzip to extract the file and open it in Notepad. Using
Notepad you can split the file in different files; thereafter you can use Excel to consult the
data.

It is clear that you can only download data that you have access to.

You can download the data using ProxiManage and save them wherever you want. Proximus
will send the data to the e-mail address of the PFM (E) user.
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Description Global Overview Report ( 29 columns) :

Colonne 1 Colonne 2 Colonne 3 | Colonne4 Colonne 5 Colonne 6 Colonne 7 Colonne 8 | Colonne 9 | Colonne 10
Account Document Bill . Subgroup Name GSM
MSISDN Pricing_Plan Group name Userrefl | UserRef2
Number Number Cycleperiod name number
12383687 122700000027 27-Feb-12
12383787 122700000003 27-Feb-12
Mobile
12383787| 122700000005|0475/142029 27-Feb-12|corporate
12883687 122700000014 27-Feb-12
Mobile
12883687| 122700000014|0475/142028 27-Feb-12|corporate
Total of all
records {in
EUR)
Colonne 1l | Colonne 12 Colonne 13 Colonne 14 [Colonne 15| Colonne 16 Colonne 17 |Ceolonne 18| Colonne 19| Colonne 20
PBM_Amt PEM_Amt
RC_Amton Sponsor level | Member level Commercial_| Discount_Amt Voice_and_|
QCC_Amton Total atacc
accountand ac_coum {always {always Total Credit_Amt | onaccountand level SMS_Ami_| GPRS_Amt
group level positive negative on account group level MMS-Amt
amount) amount)
0 10 10 10 0 0 0 0 0j
0 5 10 10 0 -328,5474 0 0 0j
0 0 0 0 0 0 0| 29257104 993,4843
0 5 10 10 0 -708,8469 0 0 0j
o 0 0 0 0 0 0| 2915,1116 3508,8493
0 10 30 30 o} o} -1037,3943 0 5844,822 4502,3336
Colonne 21| Colonne 22 | Colonne 23 | Colonne 24 Colonne 25 Colonne 26 Colonne 27 Colonne 28 Colonne 29
) Discount_Amt
. X | commercial - Met Total {Total
Activation_| OCC_Amt CommercialCredit on account and| Discount_Amt
RC_Amt i total Credit_Amt i Met price after
- Amt service level Amt on account o group level Service Level o
Service Level all deductions)
product
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
1,3548 0 0] 3920,5495 0 0 0 0 3920,5495
0 0 0 0 0 0 0 0 0
1,3548 0 0 64293157 0 0 0 0 6429,3157]
2,7096 0 0] 10349,8652 0 0 0 0 10349,8652]
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Global Overview Template

Stepl: Download the template

Step2: Save it locally on your PC

Home | FleetManagement | Products & Services | Usage & Billing | Administration | Advantages | Contact | Help

RoughData > (Global Cuerview Brgont
Who

What

Global Overview Data

Oree-click Reports
With thes option you can requesst 4 s farmat e which 1l the Basc data ¥ anage applicat
) doverilnad the fi the- e tab FFTR- 3
Oft-EneReports  Afterrogarst of yousegt, the file the ¥ ab PFTP-dawrioad]

My PraxManage

Reugh Data Ll Available Download Files
Rough Data

Request Date Remaining Days

Glohal Overview Reports
Usage Reparts

Discount Reports

Step 3: Upload your global overview reports file (CSV) by clicking on refresh data

&

A F) e e T

s

.

[

1

'

'

"

T

)

:

.

=

=

] I 2

a T A — e 3 [FLR T T e p—

b P - APt Mg b [
" T FRIR_PO_Ast Miessbe b ke
5 R Tetst

" i a——
9

a T S bmtean wems s

= f b ] Coe e
"

"

&

-

-

=

3

-

=

‘ 3

o

I e ] 1=

| P A s s s e e

(R [T ————

“

W

-

i
e i et atde T AN m

L e s e s EHTEN g et e

Step 4: click ok and all your data will appear in the template pivot table
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Description Usage Report (19 Columns):
Colonne 1 Colonne 2 |Colonne 3 Colonne 4 Colonne 5 Colonne 6] Calonne|Colonne 8 Colonne 3 Colonne 10
Zone/Country/
Bill Cycle End Date Account Document GSM number  |Rec Desc Date Time Price Plan Destination Operator
27-Feb-12| 12383687| 122700000014|0475/142028 Calls - National 21-Feb-12| 20:00:13|Mobile corporate | 32000022025566(Belgacom
27-Feb-12| 12383687| 122700000014|0475/142028 SMS - International | 22-Feb-12| 10:00:20|Mobile corporate 33603111999|Frankrijk GSM
27-Feb-12| 12383687| 122700000014|0475/142028 Calls - National 22-Feb-12| 16:00:11|Mobile corporate | 32000022025566(8elgacom
27-Feb-12| 12383687| 122700000014|0475/142028 Calls - National 22-Feb-12| 16:00:23|Mobile corporate | 3200473867903(Proximus
27-Feb-12| 12383687 122700000014|0475/142028 Calls - National 22-Feb-12| 16:00:42|Mobile corporate | 3200473867903(Proximus
27-Feb-12| 12383687| 122700000014)|0475/142028 SMS - National 22-Feb-12| 16:00:47|Mobile corporate | 3200475142217
Colonne 11 |Colonne 12 |Colonne 13 [Colonne 14 Colonne 15 [Colonne 16 Colonne 17 Colonne 18 [Colonne 13
Amt
Units Units Gross Amt{excl |Bill Amt{excl Disc{excl
Unit Desc Chargeable |Charged Units Credited |Units Free  |VAT) VAT) VAT) Net Amt{excl VAT)
Seconds 3600 3600 0 0 65,5988 6,5988 -0,2969 5,642
Event 0 1 0 1 0,3306 0,3308 -0,0165 0,3141]
Seconds 3600 3600 0 0 6,5988 6,5988 -0,6533 5,6419
Seconds 3600 3600 0 0 65,5988 56,5988 -0,2969 5,642
Seconds 3600 3600 0 0 6,5988 6,5988 -0,6598 5,642
Event 0 1 0 1 0,11 0,11 -0,0055 0, 1043

Description Discount Report (10 Columns) :
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Colonne L Colonne 2| colonne 3 Colonne 4 Colonne 5 Colonne & colenne 7] colonnes | colennea| colonne 10
Document Accouny | IEYCRENE | b Biscaunt Charge Type pil_amt | Base_ame | DECUE | per ame
Amount
122700000005] 12393787 CGOWLTotale factuur MS - Intern, 0.3305 -0,0165|
1 12183787 CaD&1Tatale factuur 0,3306 0,0165
1227000 12383787 CGDa1Totale factuur 60,0012 -3
122700000005] 12383787 CGOWLTotale factuur 60,0012 3
12 12383787 D Totale fictuur 40,0012 3
122700000005] 12383787 Cab4Totale factuur 60,0012 -3
122700000005]_12383787] CGDW1Totale factuur 60,0012 3

Terminology | Description

Gross . ) ) ) . )

amount Charge without deduction of the unit credits, the commercial credits

or the discounts on all the levels.

Billed

amount . o . )
Amount billed on the invoice: taking account of the credits at all the
levels (service, account, level of group, but without commercial
appropriations at the level accounts and service (without discounts at
all the levels (service, account, level group).

Base Amount on which the discount is calculated. It is the Amount without

Amount all the commercial appropriations and/or other discounts already

applied (having a more raised priority).
Net amount Net Amount showned after all deductions of discounts and
commercial credits
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5. The action bar

5. 1. Introduction

You will find the action bar on almost every screen. The bar contains six standard buttons
which give access to their corresponding functions.

an- Al 27 Jul- Customize 5. Load - Data Export ~ Build &
QLG 25-1un-2009 il 27-1ul-2005 |0 R ™ options € Refresh W ERE. [E EROTt, |2 Buld) report

Boutons Description de la fonction
Customize table Changing the fields (or columns) displayed.
Load Options Loading your personal settings.

[En

Data Filter Access to the options for preparing a display
- filter.

Kl

Export to Excel Exporting all data in the current table to
Excel.

Reset table Deletion of all columns, filters and sortings
you have set, and insertion of the standard
columns if these have been deleted by you.

E: B

Build a trend report Creating evolution reports (see page 90).

You can use each function by clicking on the corresponding button.
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%~ Once the display has been modified or a table has been filtered these changes
remain valid during the entire session. This means that the original
parameters are restored as soon as you terminate the connection or leave the
site.

5. 2. Modifying a table
5.2 .1. General

When a data table appears on the screen it contains a number of standard fields. In some
cases all available fields are displayed as default. In other cases there are optional fields
available.

You can decide for yourself which fields you want to include in the table. You can also change
the standard selection and add or remove optional fields.

- Click on the button to modify your table

- A list box will appear with the fields available for the table you are currently viewing
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- Mark the fields that you want to include in the data table. Remove the signin
front of the fields that you want to remove from the data table.

m  Click on the button “Save” to confirm your changes or click on the button”Cancel” to
cancel your changes.

F” You can also remove a column by clicking on the cross to be found in the top
right-hand corner of the column

¥~ You can also remove all optional fields at once by clicking on the button
“Refresh”. This also removes all filters applied to the table.
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5.2 .2. Modifying a table on a tabbed page

Modifying a table which is part of a tabbed page, is a special application.

When you click on the button to add or delete fields from a tabbed page, a list appears with
fields that are only available on this tabbed page.

%~ You can also remove all the optional fields simultaneously by clicking on
the“Cancel” button. Note however, that this button will also automatically

remove all filters that you have applied to the table.

F~ When you switch from the modifications window of a tabbed page to another
tabbed page, the changes introduced are cancelled!

5.2 .3. Save personal settings

Every user can save his own settings in the data tables, which means that added or removed
fields (columns) can be saved in the table.

Remarks:

- Every user can save a maximum of 8 personal settings, which means that you can add
and/or remove columns in 8 tables and save them that way.

- You can only save one personal setting per report.

- Those settings can be different for each screen.

When you add for example the group name in one table, it will only appear in that specific
table, and not on another screen.

Save personal settings
You can save your personal settings as follows:

m  Open the data table (e.g. Who — All accounts) and click the button “Customize
Table” in the actions bar.

- - i Jul- Customi; §, Load - Data E: it ~ Build
ALl 25-1un-2009 1l 27-Jul-2009 - | (R0 Rl ) ot () Refresh Y ERE o excel | 2] trend report

Credit Notes | Debit Motes

e e N T [
7044426 BELGACOM MOBILEBMD SELFCARE CC 348 BELGACOMBEMD SELFCARE CC348 F475. 0564 EUR 1563.9436 EUR 20435,0000 EUR
7074426 BELGACOM MOBILEBMD SELFCARE CC 348 BMD SELFCARE CC348 2305.7068 EUR 434,2932 EUR 2790.0000 EUR
71044276 BELGACOM MOBILEBMD SELFCARE CC 348 BMD SELFCARE CC345 F928,7348 EUR 615.2052 EUR 3544.0000 EUR
7134476 BELGACOM MOBILEBMD SELFCARE CC 348 BMD SELFCARE CC345 8831.3016 EUR 1854.6984 EUR 10&86.0000 EUR
7134476 BELGACOM MOBILEBMD SELFCARE CC 348 BMD SELFCARE CC345 2891.6049 EUR 607.3951 EUR 3433.0000 EUR

24432.4645 EUR 51321.5355 EUR 20564.0000 EUR

Taotal of all records

24432.4645 EUR | 5131.5355 EUR | 29564.0000 eur Je 1150f139

Average of all records

4886.4929 EUR 1026.3071 EUR 5912.8000 EUR
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m  Use the check boxes in the following screen to add supplementary fields or hide
standard fields.

Customize Table

choose the colurnns vou want to display

Account number
Group name
Subgroup name
Customer name
Account refil
Account ref2
Invoice name
Inwvoice number
Inwvoice date
Recurring anmount
Occ

Commercial Credits
Discounts

Total excl. ¥AT
YAT

AT 00X

Total incl. ¥AT

| Customize | | Cancel | | Reset | w
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m  Hide for example the “Invoice name” and select the fields “Invoice number” and
“Invoice date”.

Customize Table .

chooze the columins you want to display

Account number
Group nanme
Subgroup name
Customer name
Account refil
Account ref2
Invoice name
Inwvoice number
Invoice date
Recurring anount
Dcc

Conmmercial Credits
Discounts

Total excl. ¥AT
VAT

Total incl. ¥AT

| Customize | | Cancel | | Reset | W

m  Click the button “Save” in the actions bar to save your personal settings.

S IR NS o I I Y R s I o INC B R

m  Click the button “Customize” to apply the new settings. The “Invoice name” is hidden

in the following table. The fields “Invoice number” and “Invoice date” were added.
Toolbar H TR P ites (0 Refresh WERD BRI L BN eport

M| Credit Notes ” Debit Notes |

044426 BELGACOM MOBILEBMD SELFCARE CC 348 92701182342 0508/ 2009 F475.0564 EUR 1569.9436 EUR S045.0000 ELIR
FO74426 BELGACOM MOBILEBMD SELFCARE CC 348 92701182663 03/0&/ 2009 2305.7068 EUR 484.2932 EUR 2790.0000 EUR
7104426 BELGACOM MOBILEBMD SELFCARE CC 348 92701182662 03/08/2009 2928,7948 EUR 515.2052 EUR 3544,0000 EUR
7134426 BELGACOM MOBILEBMD SELFCARE CC 348 92701182495 03/08/2009 8831,3016 EUR 1854.6984 EUR 10686,0000 EUR,
7194426 BELGACOM MOBILEBMD SELFCARE CC 348 92701182911 03/08/2009 2891,6042 EUR 07,3951 EUR 34990000 EUR

24432.4645 EUR 5131.5355 EUR 20564.0000 EUR

Total of all records

24432.4645 EUR 5131.5355 EUR 29564.0000 EUR

Ausrage of all records

4886.4929 EUR. 1026.3071 EUR 5912.8000 EUR.

%~ Those personal settings can be edited and saved whenever required. You can
follow the procedure mentioned above.
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Display personal settings after reopening PFM Easy
The personal settings will be displayed immediately after you have saved them.

When you close and reopen PFM Easy, you will first see the standard settings again. Proceed
as follows to display your personal settings:

Open the table that contains personal settings.

Click the button “Load Options” in the actions bar.

The standard settings will be replaced by your own settings.

You should click this button in all the tables in which you want to see your personal
settings.

Delete personal settings
You can delete your personal settings permanently whenever you want by executing the
procedure below:

m  Open the table that contains personal settings (e.g. Who — All accounts) and click the
button "Customize Table” in the actions bar.
a Click the button “Reset” to delete your personal settings permanently.

Repeat the steps mentioned above for all the tables were you want to delete your personal
settings.

5. 3. Filtering a table

The tables contain a certain number of rows with data. You can reduce the number of rows by
applying a filter to one or more fields.

In what follows we take as our basis an overview of the costs per GSM number. After a brief
overview of the filter set up window, we will:

- addafilter
- change afilter

- remove a filter

5. 3 .1. Filter set up window

When you click on the button . to filter the table the filter set up window appears. When
no filter is applied this window looks like this:

©SM number == =11 Remove
= =

If there is already an active filter, the window will appear with the additional data, as shown
here.

Toolbar R . O reren YRS SR L M. B0

x| | 7074426

Remove all filters
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A filter consists of nine sub-sections.
Sub-sections of a filter

Sub section Description

List box of the field to be filtered This sub-section contains the field on which the filter
criterion (3) must be applied. This list box contains all
available fields for the current data table.

List box of the filter operator List box with filter operators to be applied. This operator
has an effect with regard to the filter criteria and with
regard to the field to be filtered .

The operators available are:
= (equal, identical to);

<> (different
from);

< (smaller than, before);
<= (smaller than or equal to, before or ending with);

> (greater than,
after);

>= (greater than or equal to, after or beginning
with). Examples:

GSM number = 0477/767676: the GSM with the

number
0477/767676;

Name <> “Mrs Janssen”: All GSMs of which the
customized, personalized name is not equal to “Mrs
Janssen”.

Filter criterion Criterion being sought or criterion with which a
comparison must be carried out for the field selected.

List box And/Or List box with the logical operators And and Or. With
these logical operators you can combine more criteria.

Button for adding a filter With this button you can add a filter criterion.

Button for removing a filter With this button you can remove a filter criterion

Applies the filter and displays the result.

A

Cancels the changes and displays the original data table.

“Remove all filters” Button Removes all the filters which have been set.

When you apply the filter function you will notice that for certain fields a drop down listbox is
shown. A drop down listbox is available for several fields:
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Group name, Subgroup name, Name GSM number, User Reference 1, User Reference 2,
Account number, Customer name, Account Reference 1, Account Reference 2, Tariff plan, etc.

The drop down lists are always sorted in ascending order (in alphabetical order from Ato Z, in
numerical order from small to big).

A drop down box with filter values has two advantages:
- Instead of entering the value yourself, you can select it easily in the drop down listbox.

- You do not have to remember anymore how the data were entered (only the name,
name and first name, first name and name).

E.g. The Field “Name GSM-Number”
A drop down listbox is not used for fields that have a large number of values. For these fields a

standard format was chosen on beforehand. You have to use this standard format to obtain a
correct filter.

These standard formats are applied to fields of the following type:

- Date all fields with a date

- Time all fields with a time value

- Amount all fields with amounts in EURO
- Volume all fields with a volume in KB

- GSM-number the field “GSM-number”

E.g. The field “Date” on the tabbed page “Calls” of “All subscribers”

For fields that contain a large number of values AND different formats (e.g. sometimes text,
somtimes numbers), you have to type the values as shown in PFM. You can select and copy
the characters and paste them in the criterium field.
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5.3 .2. Adding a filter

E.g. Filter of the table “overview GSM numbers”

ul- i N _ Customize 5. Load o Data Export Build a
Toolbar B TR Cioees (O Refresh WRRS B DR L Bndveport

Pol Pieters

Name G&M number

- Account | MO Recurring Commarcial m . .
number number recurring | O L Credits Multimedia [ MM5 Grand totd
= amount
s | | PR PR | | ommmn | e Son | o] Geege] | | ey
sz e e e e e e e e e e
oo | s | PR | Pgw | R | owmmn | e | een | eemo| eeen| | ern | e
o | e | OoE | oemn | R | | O oeen| S| meac| eem| erom| emem
e b e e A e e T e R R
e | oo | PR | R | R | ommmn | e | emega | seme| sman| e | ern | s
zseters | ovceeo | H| | i | omman | e | | g | eeegE | e e g
et | oo | PogE | Sorge | e | oo | e | eeern | | serm| e | ern | eme
i | o | PR | GEmE | R | OO ERon| me| ORIm| Gim| e | Eeey

m  Click on the button Y to filter the table.

m  Click on the button “Add filter”. In the List boxes that appear you can define the filter
criterion. In this example we have chosen the filter criterion “GSM number”.

-Jun- 0 2710l 9| @ Customize 5. Load . Data Export
LU IIE R 25-un-2003 il 27-1u1-2003 B Tabie ®] Options Cp refrech W ERS. [F] BXROTE,

Add Remove all filters E

m  Choose an operator (E.G. =) and a filter criterion from the drop down listbox (E.G.John
Doe).

M [o) [ = @] 22-0ul-2009 il 27-Aug-2003

¥ Customize
B bl

Load o Dat: E: rt ~ Build
s Co Refresh YRS B BB0T |2 Bl Teport =1 |

Pal Pisters

Name GSM number

Add Remove all filters E

m Click on the button .
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m  Theresult of the filtered tableis:

- - i -Jul- - [ Customize 5. Load b Data Export ~ Build a
Toolbar EEMEE T H Teie [*] nptions Corefresh W OIS B BRO, L2 Buih report

| Hame GSM number = John Doe |

Non

N er | Aocount | vecuning | Securing E::;‘t‘:""" SMS Multimedia | MMS Grand total
number amount
0.0000 39.7047 0.0000 0.0000 590.3943 29,9982 0.0000 0.0000 0.0000 6E0. 0972
Stosbelie PSS EUR. EUR. EUR. LEEE L EUR. EUR. EUR EUR EUR EUR EUR.
0.0000 1z.8458 20Z2.4784 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 215.3242
stosholie PESES EUR EUR EUR LEEE L EUR EUR EUR EUR EUR EUR EUR
0.0000 52.5505 202.4784 0.0000 0.0000 590.3943 29.9982 0.0000 0.0000 0.0000 $75.4214
Total of all records
0.0000 1293.5358 8305.5682 0.0000 EUR 0.0000 F162.1026 633.6233 3449.8195 54,9480 3.5124 20905.1098
EUR EUR EuR ™ EUR EUR EUR EUR EUR  EUR EUR
fuerage of all records
0.0000 16,1602 1038186 o oo 0.0000  $9.5263  7.9453  43.1227 0.6868 0.0439 2613139
EUR EUR R ™ EUR EUR EUR EUR u EUR EUR

5. 3 .3. Apply multiple filters

You can also apply multiple filters on your table by using the logical operators AND/OR.

m  Open the filter window.
m  Click on the button “Add Filter”. A second filter will be added.
m  Choose the field to filter on, the operator and the filter criterion.

- - i Jul- - Customize §. Load - Data Export ~ Build a
Toolbar ORI e QO Refresh YRS B DEG 12 ihaTeport [=1) |
Name GSM number

[anD =] [user ref1 =l[= =lleeot =1 pemove |

Remove all filters E

m  When you work with multiple filters an extra column will appear on the left of your
screen. In this column you can choose the logical operator. You can choose
betweenAND and OR.

AND When filtered both criteria have to be true.
OR When filtered only one of the criteria have to be true.

m  Select the desired operator en click on the button “Go”to validate your filter.

We will show the result for the two operators:

Logical operator “AND”
E.g. Name = John Doe AND Primary Reference = CCO1

Both criteria need to be true. Only the users with the name “John Doe” and with primary
reference “CCOL" will be shown.
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Toolbar EEMECTIE M| ] o 3 oad | () Refresh ¥ 2RE Export

| Mame GsM number = John Doe | | AND Userref1 = coo1 |

GSM A | Non [ i C ial
= - “:"I;‘“ recurring Ec“""t"g E"“;f‘::""a Discounts SMS Data Multimedia Grand total
mber number | 7RG | gy redi
0.0000 26,9896 0.0000 0.0000 0,0000  0.0000 16921676 0.0000  0,0000 17191772
D27E130323 7044428 EUR EUR fop 20000 EUR EUR. EUR. EUR. EUR. EUR EUR. EUR.
0.0000 9.6419  B60,1392 0,0000 00000 0.0000 0.0000 0.0000  0.0000 8697811
0278130330 7044428 EUR EUR fop 20000 EUR EUR. EUR. EUR. EUR. EUR EUR. EUR.
0.0000  17.4380 0.0000 0,0000 631,983 19,1538 0.0000 2.4792  0,0000 6710549
0476130331 7044426 EUR EUR Eup | ©EDODEUR EUR EUR EUR EUR EUR EUR EUR
0.0000 39,7047 0.0000 0,0000  590,3943 29,9962 0.0000 0.0000  0.0000  660,0872
0476130832 7044426 EUR EUR Bup | ©EEEYEUR EUR EUR EUR EUR. EUR EUR. EUR
0.0000 39,7047 0.0000 0,0000  590,3943 29,9962 0.0000 0.0000  0.0000  660,0872
0476130832 7044426 EUR EUR Bup | ©EEEYEUR EUR EUR EUR EUR. EUR EUR. EUR
0.0000 12,8458  202.4764 0.0000 n.ooon 0.0000 0.0000 0.0000  0.0000 2153242
0476130362 7134426 EUR EUR Fup | e EE EUR EUR EUR. EUR. EUR EUR. EUR
0.0000  146.3247 1062.6176 0.0000 0.0000 18127725  79.1502  1692.1876 2.4702  0.0000  4795.531%
Total of all records
0.0000 12935358  8305.5682 oo 0.0000 7162.1026 635.6233 3449.8105 54.0480 3.5124  20005.100%
EUR EUR eur EUR EUR EUR EUR EUR EUR EUR
swerage of all records
0.0000 16,1602 1038100 oo 0.0000  $0.5263  7.0453  43.1227 0.6868  0.0439  261.3139
EUR EUR eur EUR EUR EUR EUR EUR EUR EUR

The result:

Logical operator "OR”

E.g. Name = John Doe OR Primary Reference = CCO1

Only one of both criteria need to be true. There will be a search for users who have the

name “Anderson” or have the primary reference “Accounting”. This means that the result will
list all users that have the name “Anderson” or primary reference “Accounting”, or have both.
So, there will be users with the name “Anderson” but NOT with primary reference
“Accounting”. On the other hand there will also be users with primary reference “Accounting”
but NOT with the name “Anderson”.

The result:

on- il 2710l Customize 5. Load 5 Data Export 2 Build a
Toolbar "B Tobie [*] options (:) Refresh Y Gifter (&8 4o pxcel | trend report

| Mame E5M number = John Doe | | OR User ref1 = coo1 |

Nen . -
ey || RS () SMS Mulimedia | MMS Grand total
amount tredits
amount
0.0000 26,9836 0.0000 0,0000 0,0000 0.0000 16921876 0.0000  0.0000  1713.1772
0478130329 F044428 EUR EUR eup 0000 BUR EUR EUR EUR EUR EUR EUR EUR
0.0000 3.6413  BE0,1332 0,0000 0,0000 0.0000 0.0000 0.0000  0.0000 369.7811
0478130390 7044428 EUR EUR eop 0000 BUR EUR EUR EUR EUR EUR EUR EUR
0.0000 17.4380 0.0000 00000 631,983% 19,1538 0.0000 2.4792  0.0000 £71.0543
0476130331 D446 EUR EUR Bup | DY EUR EUR EUR EUR EUR EUR EUR EUR
0.0000 39,7047 0.0000 00000 5903343 29,9382 0.0000 0.0000  0.0000 ££0.0572
0476130332 7044426 EUR EUR Bup | DY EUR EUR EUR EUR EUR EUR EUR EUR
0.0000 12,8458 202.4784 0.0000 0.0000 0.0000 0.0000 0.0000  0.0000 2153242
0476130362 7134426 EUR EUR Fup | DY EUR EUR EUR EUR EUR EUR EUR EUR
0.0000  106.6200 1062.6176 0.0000 0.0000 1222,3782  49.1520  1692.1876 2.4792  0.0000  4125.4346
Total of all recards
0.0000  1293.53383  8305.5682 oo o 0.0000 7162.1026 635.6233 3449.8195 54,9480  3.5124  20905.100%
EUR EUR EwrR ™ EUR EUR EUR EUR EUR EUR EUR
Awerage of all recards
0.0000 16.1692 1038186 oo o 0.0000 20,5263 7.9453 43.1227 0.6868 0.0439 261.3139
EUR EUR Ewr ™ EUR EUR EUR EUR EUR EUR EUR
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5.3.5. Removing a filter

®  You canremove one ore more filters.
m  Open the filter window.

O
trend report

UStE oy Export
Filter &% to Excel

[ Name GSM number == =] | John Doe E| pamovs, |
Jor = [User raft == =] Jccor = remove. |
| add | : | Remave all filters m‘
|._l | Famnova k. Biare_|

m  Click on the button “Remove ” that can be found next to the filter you wish to remove.
Do so for the first filter.

Toolbar ORI e QO Refresh YRS B DEG 12 ihaTeport [=1|m|

Remove all filters

m  Click on the button “GO” to confirm your changes.

m  The table now only contains GSM-numbers with primary reference “CCO1".

" ) i = . Dat:
QLIGETR 25-10n-2005 kill 27-Jul-2005 - |0 Rl I W SRR i L -

GSM Account | Mon Recurring Commercial
recurring = Discaunts sMS Data Multimedia Grand tatal
number 1her number amount amount Credits

0,0000 26,9896 o, 0002 0.0000 EUR 0,0000 0,0000 0,0000  1692,1876 0.0000  0,0000 17191772

0476120223 7044426

EUR EUR EUR EUR EUR EUR EUR EUR EUR
0.,0000 2.6419 860,1352 0,0000 0,0000 0.0000 0.0000 0.0000 0.0000 869,7011
Stoialiliil PEAED EUR EUR EUR B.08ED iR EUR EUR EUR EUR EUR EUR EUR
0.,0000 17.4380 0.,0000 0,0000 631,9839 19,1538 0.0000 2,4792 0.0000 671.0549
DelEliniil PEAED EUR EUR EUR B.08ED iR ELR ELR ELR ELR EUR ELR ELR
0.,0000 39,7047 0.,0000 0,0000 590,3943 29,9982 0.0000 0.0000 0.0000 660,0972
Lelsliniic PEAEED EUR EUR EUR E,E0EED EUR ELR ELR ELR ELR EUR ELR ELR
0.0000 93,7742 860.1302 0.0000 0.0000 1222.3782 49.1520 16921876 2.4792 0.0000 3020.1104
Total of all records
o.0000 1293.5358 8305.5682 0.0000 EUR 0.0000 F162.1026 635.6233 3449.8105 54.9480 3.5124 20905.1098
EUR EUR EUR : EUR EUR EUR EUR EUR EUR EUR
Average of all records
0.0000 16.1602 103.£1906 0.0000 EUR 0.0000 $0.5263 7.045% 43,1227 0.6868 0.0430 261.3130
EUR EUR EUR : EUR EUR EUR EUR EUR EUR EUR

&~ To remove a filter totally, use the button “Remove all filters”. You will erase
all filter criteria at the same time.
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You can also use the button

E. This button does not only erase all filters at
the same time, it also resets all standard fields in the table, removes added
optional fields and sorts the data in the original way.

5. 4. Exporting to Excel

5. 4 1. Exporting a summary table

When you click on the button all the available data from the active table are exported to
Excel. On the screen below you see an overview of exported data in Excel.

A B | ¢ | b | E | F | o H K

1 |ProxianiWho All Subscribers
2 |Period  19-Sep-2001 till 18-Oct-2001
3 |G3M num Account : Non recur Recuning Oce Calls SMS Data WAP Grand total
iﬂUﬂQﬂJlUli 22222222 0,0 3,418,779 0,0 164,380,752 0,0 0,0 167,799,531
| mévj0479f02021 22222222 0,0 55303 0,0 26,276,524 0,4957 0,0 26,340,942
6047903031 22222222 0,0 495 0,0 21,612,013 0,1577 0,0 2,166,309
7 |0479/04041 22222222 0,0 59,743 0,0 20,219,243 0,0 0,0 20,278,986
8 |0479/05051 22222222 0,0 495 0,0 17,071,807 0,0 0,0 17,121,307
9 |0479/06061 22222223 0,0 59743 0,0 16,522,746 250,014 0,0 16,832,503
10 |0479/07071 22222223 0,0 59743 0,0 14525773 274225 0,0 14,859,741
_ll_;UAﬂ'Qn'USUSI 22222223 0,0 59,743 0,0 1374854 19,782 0,0 13,828,065
12 |0479/09091 22222223 0,0 59,743 0,0 12,850,246 0,6683 0,0 12,917,272
13 |0479/1010 22222223 0,0 59,743 0,0 11,721,075 33,608 00 11,814,426
14 |0479/1111 22222223 0,0 59,743 0,0 11,246,516 0,6594 0,0 11,312,853
EDM‘?HZIZ 22222223 0,0 495 0,0 1,113,496 47,568 0,0 11,232,028
16 |0479/1313 22222223 0,0 99,079 0,0 10,773,354 0,949 0,0 10,831,931
17 |0479/1414 22222223 0,0 59743 0,0 10,716,055 1,411 0,0 10,739,908
EUM‘QI[S]S 22222223 0,0 59,743 0,0 10,607,549 27,041 0,0 10,694,333
19 (04791616 22222224 0,0 495 0,0 9,902,653 12,289 0,0 9,964,442
20 |0479/1717| 22222224 0,0 59,743 0,0 9,305,033 0,0 0,0 9,864,776
Eﬂlﬁ'?n’ 1818 22222224 0,0 495 0,0 9764087 32,887 0,0 0,846,474
EUM‘W[?IP 22222224 0,0 7,43 37,18 9,234989 103,084 0,0 9,784,173
23 |0479/2020 22222224 0,0 109,322 0,0 843354 10338 0,0 8,559,346
Eﬂtﬂgﬁlllf 22223224 0,0 84,543 -4.96 8,028,665 137,757 00 8,201,365

It is possible that the following message appears after clicking the button:
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FleDownload x

@ Yo are downloading the file:

export] 149893544660, x1z from gdcb204. mobile. belgacom. be

Wwould you like to open the file or zave it to pour computer?

Save Cancel tore Info

¥ Always ask before opening this type of file

If so, choose the option “Open”.

5. 4 2. Export of all details

If you are exporting the data of one GSM number, one account, one group or one subgroup,
you can choose between exporting all details or only the current data.

Proceed as follows:

m  Activate the data table you want to export.

m  Click the button in the action bar.

m  Choose between current report (visible table) and all data (with all details of all the
tabs).

Preparing export to Excel

o Export Current Report
{7 Export All Data

Back to Report

| Download Insbuctions
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m  Click the button “Export”. In this example an export of all data of one single subscriber was
chosen.

belgacom.be:20003,

File Edt View Insert Format Tooks Data  GoTo

Help

E¥_ProxiManage003 /export/export1050403152170.xls - Microsoft Intern

ik - = - (@ [0 A} | Bisearch [lFavortes Piveda B | [ BN S =1

Address |@] http:fqdcbz04. mobils.belgacom.be; 20003/DEY_ProxiManags003/exportfexport1 050403152 170.xs

=] @ |unks |

K16 - I3
A B [ c T o [ [ 7 [ &6 [ ® [ 1 [ 1 K L [ M [ N o
| 1 |ProxiMansge  One Aceount =
| 2 |Perioa 19-Sep-2001 till 13-Oct-2001
| 3 |Member number 12212272
| 4 |Msisan Meniber_suniber Total_non_ Total_recur. Total OccTotal_call ETotal_smeTotal GPITotal GPITotal GPIGrand total EUR
| 5 |oavemioio: 2322722 0,0 3,418,779 0,0 164,380,752 0,0 0o 167,799,531
| 6 |0ave/mznzoz 2322722 0,0 55,303/0,0 36,376,584/0,4957 0o 26,340,942
| 7 |0ave/mans03 2322722 0,0 495 00 31,612,013/0,1577 0o 3,166,309
| 2 |0ave/manana 2322722 0,0 59,743 0,0 30,219,243 0,0 0o 0,278,986
| 9 |0avemsns0s 2322722 0,0 495 00 17,071,807 0,0 0o 17,131,307
| 10 |0aversrrrss 2322722 0,0 85,863 0,0 7,098,608 0,123 0o 7,185,702
| 11 |0averrarers 2322722 0,0 50 00 1452155 71,233 0o 1,590,303
|12 ]
[13]
| 14]
| 15|
| 16 |ProxiMansge  Who All & ccour Recusting Charge [ _|
| 17 |Period 19-Sep-2001 till 13-Oct-2001
| 18 |Member number 22212772
| 19 |Description  Pricing_plan time From date To_date  Recus_amount BUR
| 30 |Internet Tunellin 150000 180972001 | 12/10/2001 2000,0 e
| 21 |Pro Grovp AnyT: 150000 180972001 | 12/10/2001 2000,0
| 32 |Pra Grop ProxF 18/09/2001 | 1811072001 | 2000,0
| 23 |Pra Group Proxv 00 18/09/2001 | 18/10/2001 2000,0
| 24|
|25 |
| 26 |
27 |
| 28 |ProxiMansge  Who All&ccour Dee
| 29 |Perios 19.Sep-2001 till 13-Oct- 2001
| 30 |Member number 22212222
| 31 |Desciiption  Oec_date Oce_amount EUR
| 32 | A anpassing dive 18/09/2001 10,0
| 33 | Abonnement: de 13/09/2001 10,0 -
4 4 » w\export1050403152170 / 14l | »|H

i;startl 3 IEveryonelCIo (... | B what's v in PFMM| 18 Jast Paint Shop Pr... | & JProxivanage - M\cr..‘l B opmerkingsn doc -.Hllﬂjhttp:/"qd(hzﬂ4

Notes:

- If data are sorted, added, deleted or filtered, they will be exported as such.

@“%5& 12:43 PH

- In the exported file, empty lines will appear between the different types of information (in this

example charges)

- If you export a (sub)group, the different GSM numbers are separated by empty lines.
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5. 4 3. Important options when exporting using Microsoft Internet
Explorer

5. 4.3.1. Exporting data using Microsoft Internet Explorer
If you work with Microsoft Internet Explorer, it is advisable to follow the steps described below before
exporting data to Excel.

Do not save encrypted pages to disk

Click on the menu “Tools”.

Select “Internet Options”.

Click on the tabbed page “Advanced”.

Go to the section “Security”.

Disable the option “Do not save encrypted pages to disk”.

Internet Options ﬂll

General I Security | Conkent | Zonneckions | Programs Advanced I

Setkings:

O Just display the results in the main window ;I
O Just go ta the mast likely site
2y Security
O check for publisher's certificate revocation
O check for server certificate revocation (requires restart)
O o not save encrypted pages to disk
[ Empty Temparary Internet Files Folder when browser is closed
Enatle Profile Assistant
Use Fartezza
O useprcTio
Use S5L 2.0
Use 551 3.0
O UseTL5 1.0
‘Warn about invalid site certificates
‘wharn if changing between secure and not secure mode
| ‘Warn if forms submittal is being redirected | -
4 3

Restore Defaults |
OF I Cancel I Apply |

Accept All Cookies

Click the “Tools” menu in Microsoft Internet Explorer.

Select “Internet Options”.

Click the “Privacy” tab.

Drag the scrolling button down to activate the option “Accept AW Cookies”.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal Entities, BE50
00017100 3118 BPOTBEB1

Page 128 of 139



progdimus

Intesnet Options 21|

General Privacy |Conlenl| Eonnectionsl F'rogramsl .fi.dvan_cedi

 Setting
|__ﬁ_ Move the slider b select a privacy setting for the Intemet
H ZOne,
Accept All Cookies

-l cookies will be saved on this computer
- Existing cookies on this computer oan be read by the
‘wieb sites that created them

Import;... Bidvanced... Defqult

wfeb Sites

To ovemde cookie handing for individual Wweb sites,
click the Edit button, '

] .8 | Cancel | Aaply |

5. 4 .4, Important options in Windows when exporting
Regional Options

To make sure that the numbers are exported and displayed in the correct way, it is advisable to check the
“Regional Options” on your PC. Proceed as follows:

m  Select Start/Settings/Control Panel
m  Double click the folder "Regional Options" and choose the tabbed page "Number".
m  Set the parameters as follows:

Decimal symbol Comma = separator of decimal
’ numbers

N° of digits after decimal 2 2 decimals behind comma

Digit grouping symbol . Dot = separator of groups

Digit grouping 123.456.789  Group by thousands

Negative sign symbol - Negative numbers are preceded

bya-
Negative number format -11 In case of a negative number the

— is placed immediately before
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Display leading zero 07 Zero values before the comma are
displayed.
List separator List items are separated by a
’ comma.
Measurement system Metric Metrical measurement system

The parameters need to be set as shown in the following screenshot:

2l
General  Mumbiers | Eurlenqyi Time | Date | [t anale_:l

~Appeatance gamplh

Posilive: |123.455.?88.DU Negative:‘3-123.45&789,00
Diecirnal symbol ,ﬁ
No. af digits after decimal B
Digit gratiping symbaol: [ =
Digit grouping: Fﬂﬁﬁ_a
Negative: sign spmbol: ,ﬁ
MNegative number format: 11 ¥
Display leading zeros: m
List sepatatar; I—a
tdeasurement spstem: ,m

0K Cancel Al
Folder Options

When you export to Excel using a Windows 2000 system, you can use the following procedure to make
sure data is shown immediately in an Excel window instead of an Internet Explorer window.

Start Windows Explorer.

Select Tools/Folder Options.

Activate the tabbed page "File Types".

Search the file type "Microsoft Excel Worksheet".
Click on the Advanced-button.

De-activate the option "Browse in same window” .
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5.4 .5. Export format

Text format

Use the following procedure to make data available in Text format:

u
m  Enter a name for the file In the dialog box “Save As”.
m  Select “Text (tab delimited)” in the list “Save as type”.
m  Click the “Save” button.

Excel format
Use the following procedure to make data available in Excel format:
Enter a name for the file in the dialog box “Save As”.

Select “Microsoft Excel Workbook” in the list “Save as type”.
Click the “Save” button.

In the exported Excel file, select the menu “File” and “Save As”.

In the exported Excel file, select the menu “File” and “Save As”.
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6. Trend reports

6. 1. Introduction

ProxiManage always provides a summary of the invoice data for a period (bill cycle). You can select this
period in each screen in the display filter bar situated in the top right-hand corner of the screen (for more
information, see page 15, Contents of the ProxiManage Site, in the “Display filter bar — Period” section).

The “Trend reports” sub-section, on the other hand, enables you to display invoice data for more than
one period. Up to 15 such bill cycles can be displayed in one trend report. A trend report on invoice data
canrelate to arow of related data or to a column. Data in a column

are usually of financial nature, and they are therefore referred to as cost items.

6. 2. Building a trend report

If you want to build a trend report, you have to use the following button: I & “Build a trend report”. This
button is always in the action bar (see the chapter on the “The action bar”) of most sub-sections in the
navigation bar. This action bar is in the lower right-hand corner of the screen. You can use the “Build a

trend report” button to display trends in data in the table of the sub-section you have selected.

Trend reports are created using the “Trend Wizard”. By asking you a number of questions the desired
trend report can be built on the basis of your answers.

A trend report can thus relate to data in a row or data in a column. A table with the names of the row and
column elements of the different sub-sections for which you can build trend reports is given below.

Elements for which you can build a trend report

Sub-section Row Column

All subscribers a GSM number a cost item

Subscriber groups a subscriber group a cost item

All accounts an account a costitem

Account groups an account group a cost item

Calls call use or rate a cost item

SMS SMS use or rate number or total amount
Top of all subscribers a GSM number a cost item

Threshold a GSM number a cost item
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6.2 .1. Trend reports on a row

If you want to build a trend report on the detailed data in a row, you can choose from three different
procedures, depending on how many rows you have in your table. These procedures are described below.

6.2.1. 1. The table contains fewer than 20 rows
If you have a list with fewer than 20 rows, follow the procedure described below to draw up a trend
report on one row. .

Who ¥ All accounts

lun- il 27-Jul- H| @ Customize 5. Load ~ Data Export ~ Build a
LGB 23-1un-2005 il 27-10-2009 [ s [*1 options (c) Refresh W Gijcar  [&8] to Excel | trend report
| o || Credit Notes | Debit Notes

F044426 BELGACCOM MOBILERMD SELFCARE CC 248 BELGACOMBMD SELFCARE CC242 7475.0564 EUR 1569.9436 EUR S045.0000 EUR,
FOF4426 BELGACCOM MOBILERMD SELFCARE CC 248 BMD SELFCARE CC3248 2205.7068 EUR 424, 2932 EUR 2790,0000 EUR
Fi0442¢ BELGACOM MOBILERMD SELFCARE CC 248 BMD SELFCARE CC348 2928.7948 EUR £15.2052 EUR 3544.0000 EUR,
7134426 BELGACOM MOBILERBMD SELFCARE CC 348 BMD SELFCARE CC348 8831.3016 EUR 1854.6984 ELIR 10686.0000 EUR
7134426 BELGACOM MOBILERBMD SELFCARE CC 348 BMD SELFCARE CC348 2891.6043 EUR 607.3951 EUR 3499.0000 ELR

24432.4643 EUR 51%1.5355 EUR 20564.0000 EUR

Taotal of all records

24432.4645 EUR 5131.5355 EUR 29564.0000 EUR

Average of all records

4886.4920 EUR 1026.3071 EUR 5912.8000 EUR

m  Click the IIH button to start the “Trend Wizard”. The following screen appears:
Trend wizard - Step 1 - Select type of trend

From (bill eycle) ¢ 27/11/2008 vl
To (bill cycle) : 27/07/2009 -I

Trend on : & Account number

€ Cost item

. Cancel I Next

®  You can select the start and end dates of the periods for which you wish to build a trend report.

Frorm (bill eycle) ¢ 27/11/2008 =
To (bill cycle) : 27/07/2009 2
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m  You then specify the item for which you wish to build a trend report. In this example, we wish to
build a trend report for a GSM number, so we select “GSM number”.

Trend on ¢ {* Account number

{7 Cost itern

m  Click the “Next” button. The following screen appears with the all search results.

Trend wizard - Step 3 - Search results

F0434426(BEELGACOM MOBILEBMD SELFCARE CC 348, TP

F074426(BELGACOM MOBILEBMD SELFCARE CC 348,TP)
7104426(BEELGACOM MOBILEBMD SELFCARE CC 348,TP)
7124426(BELGACOM MOBILEBMD SELFCARE CC 348,TP)
7194426(BELGACOM MOBILEBMD SELFCARE CC 348,TP)

=y

m  Select the item for which you wish to build a trend report. In our example, we selected the item
7044426,

m  Click the “Next” button. The last step of the “Trend Wizard” is the trend report. The next figure
shows the result of the example used here.
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Who > All accounts > Trend : 7044426

Toolbar

Table

28/10/ 2008 -

Export
to Excel

IMUS

BELGACOM MOBILEEMD SELFCARE

BELGACOM MOBILEBMD SELFCARE

(SIS A = o
number

27/11/2003 7044426 oc 245 oo 348 0.,0000 EUR 0,0000 EUR 0,0000 EUR
28/11/2008 - BELGACOM MOBILEEMD SELFCARE BELGACOM MOBILEBMD SELFCARE -1672.4502
27/12/2002 7044426 oC 348 oo 348 EUR 1686.4502 EUR 8.0000 ELR
E8/12/2008 - BELGACOM MOBILEEMD SELFCARE BELGACOM MOBILEBMD SELFCARE -1012.93225
27/01/2009 7044426 oC 348 oo 348 ELR 1027.9325 EUR 9.0000 ELR
28/01/200% - BELGACOM MOBILEEBMD SELFCARE -1235.7594
27/02/2009 7044426 cC 348 BELGACOMBMD SELFCARE CC348 ELUR 1296.7594 EUR 1.0000 ELR
28/02/2009 - BELGACOM MOBILEBMD SELFCARE -1474,7243
27/02/2009 7044426 cC 348 BELGACOMBMD SELFCARE CC348 EUR 1483.7843 EUR 9.0000 ELR
28/03/2009 - BELGACOM MOBILEBMD SELFCARE
27/04/2009 7044426 cC 348 BELGACOMBMD SELFCARE CC348 A058.5377 EUR 1272.4623 EUR ¥331.0000 EUR
28/04/2009 - BELGACOM MOBILEBMD SELFCARE
27/05/2009 7044426 cC 348 BELGACOMBMD SELFCARE CC348 5003.1383 EUR 1050.8617 EUR 6054.0000 ELIR
28/05/2009 - BELGACOM MOBILEBMD SELFCARE
27/06/2009 7044426 coC 348 BELGACOMBMD SELFCARE CC348 5787.5785 EUR 1215.4215 EUR F003.0000 ELR
28/06/2009 - BELGACOM MOBILEEBMD SELFCARE
27/07/2009 7044426 G 348 BELGACOMEBMD SELFCARE CC242 74735.0564 EUR 1569.94326 EUR S045.0000 EUR,
18856.3845 10603.6155 29460.0000
EUR EUR EUR
Total of all records
18856.3845 10603.6155 29460.0000
EUR EUR EUR

Average of all records

6.2.1. 2. The table contains 20 or more rows

If you have a list with 20 or more rows, follow the procedure below to draw up a trend report on one row.
Our example is based on the following table from the “Subscribers” sub-section, where we want to build

atrend report for GSM-number 0476 13 03 30

m  Click the

Trend wizard - Step 1 - Select type of trend

Frarm [hill cyclal

Ta (bill cyclal :

Trend on

|27/11/2008

=l

|27 /07 /2000

% G5M nurber
= Cost itern

=

2095.1538 EUR

1178.1795 EUR

3273.3333 EUR

button to start the “Trend Wizard”. The following screen appears:

| Cancel | | Mext |

m  You can select the start and end dates of the periods for which you wish to build a trend report.

Proximus PLC under Belgian Public Law, Bd du Roi Albert Il 27, B-1030 Brussels, VAT BE 0202.239.951, Brussels Register of Legal Entities, BE50
00017100 3118 BPOTBEB1
Page 135 of 139



progdimus

Frarm [bill cyele) : Iz?l,.fll,-"znl]s ;I

Ta (bill cyele) : Iz}'l.-fn?,-'znng ;I

®  You then specify the item for which you wish to build a trend report. In this example, we wish to
build a trend report for a GSM number, so we select “GSM number”.

Trend on ¢ {* G5M nurmber
{7 Cost itermn

m  Click the “Next” button. In the second step of the “Trend Wizard” you have to enter search
criteria.

Trend wizard - Step 2 - Please provide only one search criteria

G5M nurnber : |n4?ﬁ130330 |

Mare subscriber | |

Reference subszcriber @ | |

ey

m  To find the desired row, complete one of the three fields; e.g. the GSM-number for which you
want to draw a report

GSM number 0476130330 |

m  Click the “Next” button. You now go to a subsequent step of the “Trend Wizard”: “Search
results”. The screen that appears shows all the items in the table which meet the search criteria
set in the previous step of the “Trend Wizard. If you have conducted a search on a subscriber
name, and there are several people with the same name, you will obtain a list of all the people
found. You can then select the person you want.
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Who 3 Subscriber groups

B0 BRI 25-1un-2003 ¢l 27-1ul-2009 [«

Lcn B (el
recuring

amount Credits
amount

del user 0.0000  151,3681
aroup ELR EUR
0.0000 87,1530

Broject & EUR ELIR

0.0000  272,7496
EUR EUR

0.0000  521.2707

Test

Total of all recards

521.2707
0.0 EUR EUR

Average of all racards

0.0000 173.7569
EUR EUR

202.4754
ELR
202.4784
EUR

10626176
EUR

1467.5744

1467.5744
EUR

480,1915
EUR

- oad Data
Custo omize | §) oo (“) Refresh W ois

0.0000 1377.649¢ 155.5308

5.0000 EUR ann i e
0.0000 1083.7550 147.1733

£.o0e0 EUR EUR. ELR EUR
0.0000 2670.8060 121.0525

0.0080 EUR EUR. ELR EUR
0.0000 0.0000 5132.2106 423.7566
5132.2106 423.7566

0.0 EUR 0.0 EUR EUR EUR
.0000 EUR 0.0000  1710.7369  141.2522

EUR EUR EUR

] Eeort

& el

5276811
EUR.
1906.1474
EUR

1696,.7640
EUR

4230.5925

4230.5925
EUR

1410.1975
EUR

Buuld a

| band report

36,3616
ELR
36,3616
EUR

2.8924
EUR

75.6156

75.6156
EUR

25.2052
EUR

0,2066 EUR

0.2086 EUR

1.2397 EUR

1.6529

1.6528999999999998
EUR

0.5510 EUR

2561,2762
ELIR.
34632753
EUR

58281215
EUR

11852.6733

11852.6733
EUR

3950.8911
EUR

m  Click the "Next” button. The last step of the “Trend Wizard” is the trend report. The figure below
shows the result of the example used here.

&~ When you enter the search criteria, you do not need to enter the full GSM number, full
name or full reference. Just enter a part thereof, and all items that meet the search
criteria will be displayed.

6.2 .2. Trend reports on a cost item

If you wish to build a trend report on a cost item (a column), proceed as follows. The example used in this
procedure is based on the following table from the “Subscriber groups” sub-section. The trend report will
show the breakdown of the cost item “Calls” for the various departments over the different periods.

m  Click the button to start the “Trend Wizard”. The following screen appears:

Trend wizard - Step 1 - Select type of trend

Frorm [bill cycle] :
Ta (hill cycle) ¢

Trend on

|z7/11;2008 =1

|z7/07 /2000 =1
% Subscriber group
& Castitern

| Cancel | | Next|
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m  You can select the start and end dates of the periods for which you want to build a trend report.

Frorn (hill cyclel : IZ?I,J':[ll,-"zul]S ;I

To (hbill cycle) Iz?l,."n?l.-"zung ;I

m  You then specify the item for which you wish to build a trend report. In this example, we wish to
build a trend report for a cost item, so we select “cost item”:

”, «

m  Click the “Next” button. You now go to a subsequent step of the “Trend Wizard”: “Search
results”. The screen that appears shows all the cost items found in the table.

Trend wizard - Step 3 - Search results

Mon recurring amount -
Recurring amount
Occ

Discounts

Mational calls
Intermational calls
Roaming in calls
Roaming out calls
Supplementary Services
calls

Mational SME
Intermational SMS
Roaming 5M5

$MS info - Proxinus
§MS info-Extemal

SMS ;l
(o] (pese)

m  Select the cost item for which you wish to build a trend report. In our example, we select the
cost item “Calls”.

m  Now click the “Next” button. The final step of the “Trend Wizard” is the completed trend report.
The figure below shows the result of the example used here. The detailed data for the call costs
in the three periods selected for each group of subscribers are shown in the last three columns.
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Toolbar g Lustomize S

Test 0,0000 EUR 0.0000 EUR 00000 EUR 0.0000 EUR 0.0000 EUR. TN 451757 EUR saamated
Eloe3 0,0000 EUR 0.0000 EUR 00000 EUR 0.0000 EUR 0.0000 EUR. HEIEE | g e EUR Shlduen et
A EUR EUR
del

user 0,0000 EUR 0.0000 EUR 0.0000 EUR 0.0000 EUR 00000 EUR  560.6628 EUR 53786 EUR  201.7422 EUR
aroup

2422, 4617
EUR

1083.7550
EUR

1377.6496
EUR

Taotal of all records

Average of all records

If you want to draw up a trend report for a cost item, you should bear in mind that the results table of the
trend report cannot be filtered. This means that if any filter is needed, it must be applied before the trend
report is drawn up. For more information on filtering, see the chapter entitled the “The action bar”, page

79.
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