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9.1.1 Getting Started with Retail-1°® Point of Sale

9.1.1.1 Accessing Retail-1® Point of Sale

After launching the application, you will be show the following screen:

h Retail- POS - 01 - 06/22/201 ' Bouclair
=
$ﬁffﬁfwﬂrﬂ‘}' O
Register Inventory  Management  Inguiry  Maintenance  Polling Modules Custarner E - mail LUtilities Hotkeys
| o § ¢ § ¢ § o § u § 1 |
; June ~|zom1 =] Today
May 2011
S MTWTTF S
A]2]3]4fs]6]7]
& 9f10]11]12[13] 14|
15] 18] 17| 18] 18] 20| 21
22] 23] 24| 25 26 27| 28
20)30] 31|

i' Operater Instructions Just point and click or enter boussole...

|

-L Messages l Germx 1 Web Analytics L E-Mail l Help 1 Infranet
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9.1.1.2 Navigation

Main Menus

Hotkeys

| InTouch Retail-1 POS - | 6 — ; ®ooo@r - e
—m =
Register Menu § f ’( Q«}-
° T C B F O & it o
A-Sales Register Inventory  Management  Inguiry  Maintenance  Paolling Modules Customer E - mail Utilities Hotkeys

| o § e § ¢ § ¢ § s § i |
B - Refund /- faua — Te] oo =] Tods

C-Post Yoid
) D - Layaway May 2011
o S M TWTFS
E-Paid 0utf_Pn[d In el Sub Menus Jjﬂ;ﬂi} H%J!j
3 F - Gift Certificates 15/ 16/ 17] 18] 19] 20/ 21
i 22| 28] 24 25 28] 27] 28
G- Hold 2] 30) 31

H - Payment On Account

June 2011

| - Emp. Purchase

- S M T WT F 8

- Gi eturn ﬁ

Calendar < sy o s [l

12| 13| 4] 15| 18| 47| 18|

18] 20| 21 |2 2 24 25
28| 27| 28] 29| 0]

. Tuly 2011

The Operator Instructions surwrrs
indicate what to do next P T
17|18/ 19/ 20| 21| 22| 23

|
QJ 25 26 27] 28| 28] 30
\ al
I

I

Operator Instructions Just point and click or enter boussole... ]
=
H
-L Messages 1 Gemx 1 Wb Analytics E-Mail J‘ Help 1 Intranet J R Al ¥
Communication Center Media Center

Tips for Navigation:
“CAPS LOCK” and “NUM LOCK” should always be on.
Your mouse is used to select options and move between menus.

The keyboard is used to type and to navigate within an open program in the working window.
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9.1.1.3 Main Menus

The main menus are located along the top portion of the screen

A- Register

The majority of the POS functions will take place in this menu, including all
sales, refunds, etc.

B- Inventory

Includes options such as inventory transfers and physical inventory counts

C- Management

Cash closing options, reports and other managerial functions

D- Inquiry

Inventory look-up by store, employee sales inquiries, etc.

E- File Maintenance

Data files related to this store (control file, employee file)

F- Polling

End of day reconciliation with head office

G- Modules

Training Mode, and any special modules that are active

H- Customer

Maintenance, purchase history, reports

I- E-mail

Messages between the store and the head office

L- Utilities

GSl support menus

Stage 9.1 POS User Manual
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9.1.1.4

Hotkeys

At the top right of the screen, you can select the “Hotkeys” button to access shortcut options.

N

Hotkleys

After you click on “Hotkeys”, the menu options will change to show you the hotkey functions as follows:

e

e

Language

=4

Money Card

& i &

FPu.Clock Customer Inguiry

S

E - mall Feprint

The hotkeys are shortcuts to commonly used menus or functions of the POS system.

Language Shift+F1 | Changes the system language from English to French and vice versa
Money Card | Shift+F2 | Shortcut to the “Money Card” menu (if installed)

Punch Clock | Shift+F4 | Shortcut to the “Punch Clock” entry screen (if activated)

Customer Shift+F5 | Shortcut to the Customer Profile menu

Inquiry Shift+F6 | Shortcut to the Store Inquiry menu

Images Shift+F7 | Shortcut to the Imaging module (if installed)

E-mail Shift+F8 | Shortcut to the “Messages to be sent” menu

Reprint Shift+F9 | Reprints the last transaction

To exit out of the hotkey menu and return to the main menu, select the “Main Menu” button at the top

right of the screen:

O

Main Menu

Stage 9.1 POS User Manual
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9.1.1.5 The Sub-Menus & Working Window

When you select one of the sub-menus, the related program will open in your working window.

In the example below, the Store Inquiry program is open.

i1 POS-01 - Thu 11:34 ‘Retail-1 Point of

©

HotKeys

— . 7
s & ¢ F O e i P
By Store Register Inventary  Management  Inquiry File Palling Specialty Customer E - mail Utilities
Maintenance Applications
By Coordinate 7]@%—}2“%&
Satos — = o T p b
i Employae cals L F1 InSlore H =2 | Scan w 1 [ = IReqion w =} | On Order m =] l
. Sales Inquiry A_\ >.— ’(_ - ',:_/\ . ./—:
e & & =) = i
Code
Supplier
Working Window
Bize '

Supplier
Siyle

Clasg

Supplier

Desc. |
Dresc.2

By Store

[October  —feone =] Today

Saptember 2008

S M TWTF

Operator Instructions  ENTER EMPLOYEE ID | [ Entry >>>
21 inaging
Video
E
![ Messages l Gemx l Web Analytics 1 E-Mail 1 Help 1 Intranet J P 4 R

Stage 9.1 POS User Manual www.gemmar.com
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If you open more than one menu, the related program will appear in separate tabs within your working
window.

{@ Discount } [@ Modify Line ] {@ Net Price ] [ Tx Override ] [@ Promotion ]
{ Yoid / Gift } [ Hold ] { Subtotal ] [ Payment J [@ Inquiry ]
[ sku/Upc || Description [ units [ pPrice ][ Total ][ Type |
A - Gales lC-CDnlirm In A - By Stare

it

You can toggle/switch between all your open programs by selecting the desired tab at the bottom of the
working window.

A maximum of six tabs can be open at once in your working window. If you try to open more than six,
the following message will appear:

InTouch Retail-1 PD¥ - 01 i x|
i You have reached the maximum number of tabs allowable. Flease dose
an existing tab in order to launch another program,
By Store ll.' anfirm {n l Sales ll'_'l:r:o' int ! Paid In'y Paid Out Certificate Aging
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Due to file access restrictions, certain programs cannot be opened simultaneously. For example, you
cannot have sales open at the same time as refund. Also, you cannot have the register program open
more than one time - the following message will appear:

InTouch Retail-1 POS - 01

Please close it and try again.

i 'I Anokher regisker program is currently running.

To return to the previous menu, select the “Back” button at the bottom of the sub-menus. You can also
use the “Escape” key.

Transfer Menu I

A - Transfers Out I

B - Confirm Out

C - Confirm In

D - In Transit

E - Warehouse Request

F - Conwvert Tran. File
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9.1.1.6 The Operator Instructions

The Operator Instructions (located below the sub-menus) will always indicate to you what to do next.

Fin h Retail-1 POS =01 -Thu 11:34 Retail-1 Point of Sale g
= .
ey s $ & O O e i 7 S N
Register Inventary  Management  Inquiry File Palling Specialty Customer E - mail Utilities HotKeys
Maintenance Applications
BRBRE ' Smre Inquiry [October =] 2008 =] _Today
| Eﬂpllffﬂei_ = o In Store S\:ﬂn Reglun On Order
'\ Sales Inquiry | September 2008
S M TWTF s
Aging Menu [ ][ ][ }[ ][ } 1]2[3]4]5]6]
718|310 11j12| 13)
Average Sales | 141518 17] 18] 18] 20/
21 22| 23| 24 25] 28] 27
Employee Budget 28] 29| 30)
Code | ‘
Feature Inquiry
Parametarin gy Supplier :I Octaber 2008
Style i M T W T F 3
Charge Sales Color [ ] EEIEIEN
. sls]7]e]afio|n]
e L 2|12 s e v
p— 19] 2] 2| 22| 2| 0 5]
upper || EEIEEEIEN
Style
Class
& Horvemher 2008
Supplier S M T W T F §
N
Desc.1 2|3|els|e|7]|8]
8] 1a]11]42]13] 14]15]
Desc.2 16 17|18/ 18] 20 21| 22|
23] 24/ 251 28 27 28| 39
a0
By Store
Operator Instrustions ENTER EMPLOYEE ID
A inaging
Video
E
![ Messages Gemx l Web Analytics 1 E-Mail 1 Help 1 Intranet J -

Here are some examples:

Operator Instructions Just point and click ...

Operator Instructions ENTER EMPLOYEE ID
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9.1.1.7 Calendar
The calendar (located on the right side of your screen) serves two purposes.
(1) For your information. The current month is the default view and today’s date will be highlighted.

You will also be shown the previous and next months. You can go directly to a specific month/year
by selecting it from the drop-down lists above the calendars.

(2) To populate date fields in Retail-1®. To do so, double-click on the calendar date (instead of manually
inputting dates). See example below:

® &© ® » s |==
OO

1

BEEEE

18
B[z

October 2008
SMTWTF §
FromDate ooz Jop | EEEE|
N . KX ENRUIRIE
To pate [ [or [u | 2 73] 14 15 18] 17 18]
ROEIE N T
Include Emp Purchase |:| AR ETED

November 2008
S MTWTEF §

S110) 1112113} 14[15)
16117/ 18/19) 20 21 22/
23, 241 25] 201 27} 28] 2]
En

| 5 By Class

ENTER DATE |

When you are using specific functions in the system, for example, entering a sale, the calendar will
change to display information for this transaction.

e — Close ill Number

UE]nismum JEEjMndifyLine | E| ‘{[E]Txnverndg -. |E}Pmmminn ] .B NOD'.'hDTDOISti

| E]Vﬂid 1 Gift J [E}I Hold ] UEJ Subtotal J \L@] Payment | U@ Inquiry ]
L P L L e

_— 00777 - FAYE
SkufUpc Description Units Price Total Type

007.01

Sub Total
$0.00

g

$0.00

$0.00

$0.00

=] =t
I§ I%I
£

[

$0.00

Units

| S

ENTER UPC OR SELECT FUNCTION H Entry >>>
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9.1.1.8 Common Functions in Retail-1®
Enter key moves the cursor forward one field on the current screen.

Back Space key moves the cursor backward in the current field, deleting the immediate left character in
the field.

Arrow keys move you forward and backward in the current field without deleting any information.
Escape key is to go back to the previous screen/ menu.

Cap locks must be on at all times when using the Retail-1® application.
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9.1.1.9 Communication Center
|
Thank You for Shopping with us...:)
1 Mesags [ Gem T Webmapies J— Eva ] Hep ] e J_I

The option tabs in the communication center serve as shortcuts to specified websites or web pages.

Tab Function

Messages Scrolling message, special greeting (if active). See example above
GemX Link to the Gem X website for Money Card (if active)

Web Analytics Link to special reporting options (if active)

E-Mail Link to your company’s email (if installed)

Help Access to “online help” — point of sale user manual

Intranet Link to your company’s intranet (if installed)

When you select a tab within the communication center, you can double-click to maximize the tab into
your working window.
communication center.

" InTouch Retail-1 POS - 01 - Tue 16715

Register

s & C B ¥

Imientory  Management  Inguiry

See example below.

Retail-1 Point of Sale

File
Maintenance

P

Palling

[

Specialty
Applications

Select “Min” to close the tab back down to

Close |

©

Hotkeys

Customer  E - mail Utilities

[Back |[PNedt |[@Stop |[SRetresh|[®Home | Address ilc (/C/coshiHe p Englishindex i

Min

[

Record a sale

2) Click <Sales>, enter Employee ID.

Home > Register > Sales > Record a sale

1) From the Main Memu, click <Register>.

[~ ]
[ ol 3
el

(B8 [ |2
B
=

J5ES

B

BB
[
3550
EBERk

Octaber 2008
S MTWT

E=1

Fo)reen [ Eoe |

s |
3]s |»
IS

YIS
OIFEG
&3]3 || -

LI

[WNEN|
T e =

Solpe ]

Dezergror

the

Note: you can still select menus in
Retail-1® and proceed with certain
functions while keeping

%ﬁﬁﬂﬁﬂﬁﬂﬂ

communication center tabs maximized.

Operator Instructions

Just point and click ...

Messages
L 1

Gemx | Web Analytics

E-Mail

I

Intranet

bl
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9.1.1.10 Media Center

When using the Retail-1® Imaging module, the Media Center will display product images when in the
Inquiry by Store (Menu DA).

f InTouch Retail-1 POS - 01 - 06/22/2011 - 12112 Bouclair

o

Register Inventory  Management  Inguiry  Maintenance  Polling Modules Customer  E - mail HotKeys

_c N o § ¢ J ¢ J ¢ § u § 1 § L | ISR

Selection

D Sales Inqm;y

E - Aging Menu -
F - Average Sales | ' 4

Request

[@)scensis.

_ . sku [0000014 | uec | | Category
Style [BH-POMELOKDUY -*** Department
Description |COMFORTERS Class
| ! Description |[COMFORTERS
‘. Retail | 139.98 Current | 13998 comp. | 139.98) Season [BB |

Region 99 - On Hand

! po= 0 Seg i - BRI
0 Oi MONTREAL = | 28] 27| 20 2
0 0 MONTREAL i
0 0 MONTREAL
0 0| MONTREAL
0 0 MONTREAL
0 0 MONTREAL -

Team Committed Qty [ |

~ SELECT A FUNCTION; PAGE UP/PAGE DOWN TO SCAN

w for Shopping with us...:)

Messages || Gemix | web Anaiies | E-Mail L Halp l Intranet

| s —
Irmaging
1
: :‘ .-'n. ' -
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9.1.1.11

To close a menu, select the “Close” button for the selected program/tab. Make sure you select the

correct “close” button.

Inquiry Menu

By Coordinate

Employee Sales

f
Sales Inquiry

Aging Menu

Exiting out of the Retail-1® application

This close button will close the entire P.O.S. application

This close button will only close the active tab/program

" InTouch Retail-1 POS - 01 - Thu 11:34

Register

Inventory  Management

“Retail-1 Point of Sale

s @ FE e it #

Inquiry File
Maintenance

‘Store Inquiry

Folling

Specialty
Applications

Customer

E - mail

©

HotKeys

[:jmsmm

J(8)eger

[Foeo |

a

J(e)

(=)

JlErd

Average Sales

Employee Budget

Feature Inquiry

Parameter Inquiry

Charge Sales

Code

Supplier
Style

Ht

Color

[ ]
Size
Supplier
Style

|

Class

Supplier

Desc.1

Desc.2

By Stare

[Dctober x| 2008 x| Today

September 2008
$§ M TWTF 3
ENFIEE
7178 a0 11 12| 13
1] 15| 16/ 17| 18] 18] 20
21| 22] 23/ 2¢ 251 28] 7
2] 20 0]

Octoher 2008

g
i
El
H
5
5
=

B[ |-
B

Bl |
"

[ i [ [= [~

EEEE |4
B[z

B |-
BEER

] l Entry »=>

(jpe"r"aibr Instructions ENTER EMPLOYEE ID
= Imaging
Video
=
] Messages | Gemx | b Analytics | E-Mail 0 Help | Intranet | 2
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If you try to close the entire application without first closing all open tabs, the following message will be
displayed.

=

' Mot all kabs have been closed. Shutting down o
. may result in & loss of data, We recommend that you select “No” so you can

continue shutdown? go back in the software and close every open tab.

Yes

Depending on the settings your head office has established for your POS system, you may be forced to
enter a password before you can exit Retail-1® POS.
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9.1.2 A- Register Menu

Register

H

Register Menu

A - Sales

B - Refund

C - Post Yoid

D - Layaway

E - Paid Out / Paid
F - Gift Certificates
G - Hold

H - Emp. Purchase
| - Gift Return

L - Specialty Apps.
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9.1.2.1 Sales

1) From the Main Menu, Select <A-Register>.
2) Select <A - Sales>, enter Employee ID.

32}

Resieias @ =2 @ # BB #F §

A-Salos

| B Futend

| C-PostVoid

$0.00

I

:
A

s

| Operator Instruclions  ENTER EMPLOYEE D

3) Once the Customer window appears, enter Customer Information. If you do not wish to enter
Customer Information, press <Enter> to bypass.

4) Manually enter or scan the SKU or UPC Code(s) of the item(s) being purchased. To change quantity or
price, select <F2 Modify> after the item has been entered. Use the 0 key to access the quantity field and
make necessary changes.

NOTE: If a SKU or UPC is entered incorrectly, select <F6 - Void/Gift>, after the SKU or UPC has been
entered. Use the T{ keys to choose <Void Line>, when highlighted press <Enter>. Now use the N keys
to highlight the item you wish to void, then press <Enter> to void. If by mistake you enter a SKU twice
into the system, simply follow through and complete the line before choosing <F6 -Void/Gift>.

5) Once all items have been entered, click on <F9 Payment> to proceed with the payment.
6) Select the letter corresponding to the specific method of payment being used by the customer.
Cash: Enter amount tendered
Check: Take necessary identification.
Credit Card: Take necessary identification.
Bankcard: Take necessary identification.
US/CND Funds: Displays US/CND Funds needed.
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Gift Certificate: Enter Certificate Reference Number. When more than one method of payment is
presented, (i.e., Cash and a Gift Certificate) enter the Gift Certificate as the first method of
payment*,

Credit Notes: Enter Credit Note Reference Number (Found in the center of the Credit Note). If
invalid, enter Reference Number twice and the system will accept it if this option is turned on,
then enter the amount of the Credit Note. When more than one method of payment is
presented, (i.e., Credit Card and a Credit Note) enter the Credit Note as the first method of
payment*,

*Note: In the system file (HBF), there is a field “Second Method of Payment for CN/GC/MC (Y/N)".
If this field is set to N, you must enter the gift certificate/credit note as the first method of
payment. If set toY, it doesn't have to be the first method of payment.

Layaway: The system suggests a minimum deposit amount. This amount may be overridden
Money Card: Take necessary identification.

NOTE:

[F2] Details: Brings you back to the details of the receipt. You may add items by entering the additional
SKUs or UPCs. You may void items by using the <F6 Void/Gift> Function and highlighting the line you
wish to void

[F3] Notes: Use this option before completing the sale to add comments to the bill.

7) Enter the amount of the payment and press <Enter> to complete the transaction.
8) Press any key to process another sale.

NOTE: At any time during the sale the receipt can be voided by pressing <Esc> and choosing a reason
code for Voiding

9.1.2.2 Dividing a Sale between Two or More Associates

1) From the Main Menu, click <Register>.

2) Select <A - Sales>, enter Employee ID.

3) Instead of entering a SKU/UPC, enter an asterisk (*) followed by the number of Employees having
helped to sell the item(s) (ex. *2,*3... *20).

4) A window will appear prompting for the Employee Codes, enter them.

5) Enter or scan the SKU or UPC code(s) of the items being purchased.

6) Repeat steps 3-5 if change in Employee is required.

7) Continue to the payment as above

NOTE: If you have multiple SKUs, enter all non-sharing ones first to reduce key strokes.
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9.1.2.3 Sale with a Line Discount

Register Menu | ii“i; !f {‘6\ ﬁ # Q

A-Sales | Language  Meney Card Pullock  Gustomer  Ingairy Wages  E-mail  Repint Wiain Mem
ShnsF1 [ _smess | stnss | [_stnere | stnsrs | SHi:E1D

B - Retund

Bill Number

; S lF1 \Inmcnunt J!E]Muﬂﬁv Line J \F3| J“E“ Override !ml’mmtinn
S = — — — —
= i “\E’\'Vnid,fﬁnﬂ IE}E‘]HD\d ]ﬂﬂlsmﬂulul IUE Paymont .“!.Mlnquiq | —
MAINITIE|AJU] [DIE[T|.| [L[VINIEIR] M| ||| | |slsl{s]s]f s
Y e
ku/lipe Deseription [ Units_[|__Price Tof Type e
1000240 [MANTEAU DET. LINER M G i Sub Tots
COMPETITION
REPAIR T
o
TAK L
PROMOTION
R —T—
PRO-MO VIP
iscount
$0.00
Total
$79.00
R
Units: 1.00

s

Operator Instruciions. USE ARROW TO SCROLL AND PRESS ENTER TO CHOOSE ]

Imagrg
Vidss

L wwiss [ [ e T o T w1 o B

1) In the Main Menu, click on <Register>.

2) Select <A - Sales> and then enter the Employee’s ID.

3) Enter manually or with the scanner the UPC codes or SKU of the articles being purchased.

4) Select <F1 Discount> after having entered the specific item to be discounted.

5) Select the reason for applying the discount using the arrow keys (Ti) or mouse and press <Enter>.

6) Enter the amount of the discount in $ or in % and then press the <Enter> key to apply.

7) Enter the customer’s remaining items (if need be) or click on <F9 Payment>.

NOTE: It is possible that a discounted transaction will require an authorization code to complete the
process. This authorization code is determined by the Head Office.

9.1.2.4 Sale - All Discounted Merchandise

1) From the Main Menu, click on <Register>.

2) Select <A - Sales> and then enter the Employee’s ID.

3) Enter manually or with the scanner the UPC codes or SKU of the articles being purchased.

4) Once all of the items have been entered, click on <F8 Subtotal>.

5) Select <A Discount>.

6) Select the reason for applying the discount by using the arrow keys (TJ«) or mouse and press <Enter>.
7) Enter the amount of the discount in $ or in % and then press the <Enter> key to apply.

8) Select <E Payment>.

9) Select the letter corresponding to the specific method of payment being used by the customer.
NOTE: It is possible that a discounted transaction will require an authorization code to complete the
process. This authorization code is determined by the Head Office.
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9.1.2.5 Sale Including Promotional Merchandise
- _ e
Register Menu e @ ? t -Eé.‘ ﬁ ﬂ ('_ ('ﬁ
A-Sales Language  Moriey Cand  PuClock  Customer Irgui Irages E - mail Repral Main Meny
I |
gt - — =00 Nuﬂ\h;r Fac:
i C-Pusl\l.ai_:l___ : ﬂ:;‘\ Discount ][[Eij Modity Line {/5] ]l:mﬂzouemde |[:7E|Pwmulian J
D-L, ; : i =+ ;== e
F_p::::’ﬁl: ::h [[FgJVuidfﬁin ][[ F7 Hol :;[_Fsrls-mmmx ]IL_FSJPBymam ]rl-fﬂ]mquiry ] [SWT]
F - Gift Certi i
==l 1111 [2l [TEM(SDI TolTlalL] 1|11 1asjof g
H-Emp. Puichase __ SkulUpe Description Units Price [ Total Type | o
1000240 [MANTEAU DET. LINER M 1 74.99 69.98 7% fub Tete]
* PROMOTION ** .
1000250 MANTEAL DET. LINER M 1 i
1000820  [MANTEAU WING COLLAR 1 - i
2 ITEM(S) TOTAL 25.00 25.00 TR _
Tox?
T
Discount.
“Fotal
Units 200
45 ] :
Operaler Instrudions TENTERUPC OR SELECT FUNCTION | [Enty=>> | |
Viteo
gl Messages J J. j- 1 J J

First Method - Use when selling multiple items for one single price:

1) From the Main Menu, click <Register>.

2) Select <A - Sales>, enter Employee ID.

3) Select <F5 Promotion>, **Promotion** will appear.

4) Enter or scan the SKU or UPC Code(s) of the item(s) on Promotion.

5) When all items have been entered, click <F5 Promotion> to end the Promotion.
6) Enter the total amount for the Promotion.

7) Enter additional item(s) if any or click <F9 Payment.>

Second Method - Use to tag an item as a "gift with purchase":

1) From the Main Menu, click <Register>.

2) Select <A - Sales>, enter Employee ID.

3) Enter or scan the SKU or UPC Code of the item that is a "gift with purchase".

4) Select <F2 Modify Line>.

5) Select <F5 Promotion>.

6) Press <Enter> to accept.

7) The letter “P” will appear on screen beside the price of the item that is free. This amount will now
appear as a discount on the payment screen.

8) Enter additional items or click <F9 Payment>.
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9.1.2.6 Put a Bill on Hold

1) From the Main Menu, click <Register>.

2) Select <A - Sales>, enter Employee ID.

3) Enter or scan the SKU or UPC Code(s) of the item(s) being purchased.

4) Select <F7 Hold>; the receipt is now On Hold.

5) Proceed with the next sale(s).

6) To retrieve the Bill on Hold, Select <F7 Hold> when prompted for your Employee ID, instead of
entering your Employee ID.

Register Menu g @ ’f F{i m ﬁ g ‘ '
IA' Sales l Languags Money Card  PulClack  Customer  Inguiry Imagas E - mail Reprint Main iany
B - Refund —_———_ ——

L = E = —— i er
REEiEE [|[F1 | oiscoum lEle‘}ilyLm' [F# | reovenia ||[F5 ] promotion
|0 Levensy SO “'—- - — — TI.—‘ [ﬁ T
EETTT | 6 | void it J[_Ejunld HlﬂJSuhmml [ﬂj?ﬂymwwl ]|}11J:nmuy J
F - Gift Centificates ST
MIA(N|T|EIA|U| [DIE[T|.| [L|I|NIE|R|] [M 69/ 9(9 Clerk
P [|J|t|JJ|I‘JI|‘||i|l.__|_|__J_].JJAU..J.j[W]
H-Emp. Purchase SkuiUpe [ Description | Units Price Total Type
1000240 [MANTEAU DET. LINER M ax Override fub Lt
Taxt % [E00 3 :
Exemptions [ |
Tax?
Discount
Total :
| s | 100
jrzm
| Operatorinstructions  ENTERPRICE OR SELECT FUNCTION |
—
Vidue

Messages | Gem | T | E-Mail I Help 1 Tirenes ]

1) From the Main Menu, click <Register>.

2) Select <A - Sales>, enter Employee ID.

3) Enter or scan the SKU or UPC Code of the item that is tax-exempt.

4) Select <F2 Modify >.

5) Select <F4 Tx Override>.

6) Enter “0” for the Tax(es) which are exempt, press <Enter> to accept what does not change.
7) Enter the Tax Exemption #.

8) Press <Enter> at the price. That item will now register without tax.

9) Select <F9 Payment> and choose the Reason Code for Tax Override.

NOTE: The system will enforce Customer information when any type of Tax Exemption is given.
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9.1.2.8 Tax Exemption on All Items

1) From the Main Menu, click <Register>.

2) Select <A - Sales>, enter Employee ID.

3) Enter or scan the SKU or UPC Code(s) of the item(s) being purchased.

4) When all items have been entered, click <F8 Subtotal>.

5) Select <C Tx Override>.

6) Enter “0” for the Tax(es) which are exempt, press <Enter> to accept what does not change.
7) Enter the Tax Exemption #.

8) Select <F9 Payment> and choose the Reason Code for Tax Override.

NOTE: The system will enforce Customer information when any type of Tax Exemption is given.

9.1.2.9 Creating a Gift Receipt

oTouch Retai! POS -01 - 11p0f2010 - 1483 " ows
Register Menu g @ ii Eé\ ﬁ ﬁ Q ‘*ﬁ
I.A'S"‘“ I | Language Iorey Card  Pullock  Customer  Inquiry Images E - mail Raprint Msin Meny
i ]
| B-Refund e e e ose (R =
Kottt = —— e — — ———  Bill Number
.[@n.smm @Mum‘mms \(Fa) “[E‘_Txﬂv!mds ]\_ﬂjpmmmim | __
] [@\mmcm ][fFjHow ‘T_IEJS..mom H[E Pagniant ]Uiajlnquiiy ] . ~
MAIN|TIE[AU] [DIE[T].| [L[VINE[R] M| | | |] [s]s|{s|olj e .
1160 - DARA
SkulUpe | Description Il Units || _Price || Total Type | i £
1000240 |MANTEAU DET. LINER M Select Opfion  Sub Total 5
Taxi
Ti 2. _
Biscount
T
Units 100 |
.
Operator Instruclions. ENTER UPC OR SELECT FUNCTION
\mlaag_ E
Video
1 Messages [ ek T wet avapies | £ Ma T <ip T mitcnet T =1 -

1) From the Main Menu, click <Register>.

2) Select <A - Sales>, enter Employee ID.

3) Enter or scan the SKU or UPC Code(s) of the item(s) being purchased.

4) Select <F6 Void/Gift>.

5) A window will appear, use the N keys to select “Gift” and press <Enter>.

6) Use the N keys to highlight the item you wish to tag as a “Gift”.

7) When the item is highlighted press <Enter>. A "G” will appear beside the Total Price of the item.
8) Tag as many items as you wish in the same manner.

9) When done click <F9 Payment>.
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NOTE: The system will print a Regular Sales Receipt as well as Special Gift Receipt(s)-one for each item
tagged. The Gift Receipt contains a Reference Number identifying the Gift item (price and both taxes).
This Reference Number is to be used when the item is refunded at any location

9.1.2.10 Record a Sale and a Return (An Exchange)

1) From the Main Menu, click <Register>.

2) Select <A - Sales>, enter Employee ID.

3) Enter or scan the SKU or UPC Code(s) of the item(s) being purchased.
4) Enter or scan the SKU or UPC Code of the item being returned.

5) Select <F2 Modify Line>.

6) Re-enter the price using a minus (-) sign, then press <Enter>.

7) Select <F9 Payment>

NOTE: If the Return amount is greater than the Purchase amount, an Authorization Code is required to
complete the transaction

9.1.2.11 Create a Layaway Sale

1) From the Main Menu, click <Register>.

2) Select <A - Sales>, enter Employee ID.

3) Enter or scan the SKU or UPC Code(s) of the item(s) being put on Layaway.
4) Select <F9 Payment>

5) Select <M Layaway>.

6) Enter Customer Information when prompted.

7) The system will display the suggested deposit amount.

8) If you wish to change the amount, enter the new amount and press <Enter>. If you do not wish to
change the amount, press <Enter>.

9) Choose the method of payment.

10) Press “Y” for a duplicate copy of the receipt.

Stage 9.1 POS User Manual www.gemmar.com Page 28 of 186



/{‘g MMAR

E
—/ SYSTEMS
s INTERNATIONAL INC

9.1.2.12 Record a Refund

InTouch Retall1 POS - 01 - 11/10/2010 - 1053

Lsnguage Money Card  Pullock  Cistomer  Inguiry Images  E-mad  PRoprint Main Wen
1 | stebd | stiors | swters |
- URewnd T lose 08 = 7 |
. D —— o N
1 | Discount lT?:z Modity Prica | _F:f ﬂ Tox Override I[ F5 | Promotion T
D=L ey el = ¥ o i
- Fed iRl lLE Void Line [l@ Inquiry | | F8 |subtotal F8 | Retund ][@l w

= | [ | [ [ [ LD LD L] L]

_ SkulUpc || Descripfion [ Units Price | Total Type |

| A-Sales

. B-Refund

G~ Post Void

Note: If the option “Valid Refund” in the system file
(HBF) is set to either Y or P, see below for procedures.

e - Aisknc i

cions | ENTER EMPLOYEE ID

'[_ Messagos [ Gorni_ l b Aol 1 Ebin 1 Felp__ l niranat

1) From the Main Menu, click <Register>.
2) Select <B - Refund>, enter Employee ID.

| InTouch Retail-l POS-01 - 11/10/2010 - 14:36

i{eglh‘le{ Menu ‘l } ei} =4 Q_ Q' l‘,’é\ m g g Qﬁ

Language Money Care  PuClock  Customer  Inguiry Images E - mall Reprnt iain Menu
[“srere | swore | sness |

: — Rafond’ Close - [ R
— RR——— ———lug . :
|l[F1 ) piscoume [F2 | Madity price ||[F3 ' [F4 | Taxovanide || F8 |promeden ||| 0000000000 |
D - Layaw — e L |

[ﬁ Void Line [@L]

@ Subtotal 1@ Helund @ : b

Original Bill Info L )
m d Original Bill Number Telephona# [ J___ [ 1] Clerk 2
= pate | | LostMame [ 1 ¢ | B
mme [ ] Fostname [ ]
swee [ | Amess1 [ ] || .00
Employee | Addessz [ ] i
Y — o -
Tt [ W Pastal Cade [ ] Language [] Tz ;
e [ W ewa [ ] [ oo ]
o N— b
Complete Refund YN [__] Discount
Number of Emplayees 0|

iz s |

OperatorInstructions  ENTER ORIGINAL BILL NUMBER

1 messages Gemi T web anaitics. | ohial T Help 1 riraned

3) Enter the Bill # of the original receipt.
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Fintouch Retair 1 POS - 01 - 11/10/2010 - 14 41
|

Register Menu | &"? g & ** F@\ ﬁ ﬁ ‘ “)
A-Seles \ Langors Ml:nEyCirj Fu Lok Cotivar oy _bmges Rspm Wain Mens
[ s |
!-ﬂ- i ' = 2 Bill Numbe;
L ] { Dlsmunl Mumly Price ‘[EJ
FS Void Line Inuuw _J?uulnlal ‘f [3]“"’—]
| Originial Bifl 165 :
Griginal Bill Namber Telephans # -IE Fe |6 ) igl‘—]
Date LostMeme [BEMMAR ] J
Time Firstname [EST___ ] Ty
Store a2 Address 1 I $0.00 ]
Employee Address 2 :

oy [ ] =
SubTatal prav. ]

Tasc1 PastaiCade | | Language [£_| T
Tt R T —
Total 7 i
Camplete Refund YN [__| Diccolnt =
Nuriber of Employees [1_]

Total

Units 0.00

18 -Returd

| Operatorinstructions  ENTER (YJES OR (NJO

| Imaing
L Vi

| v [ e [ ew T [ e 1Bl

4) A question will be asked “Complete refund (Y/N)”. If you answer “Y” all SKU’s that were on the
original receipts will appear, if you answer “N” you will manually enter (or scan) the SKU/s.

5) Enter the Customer’s information

6) Enter manually or scan the SKU or UPC Code(s) of the item(s) being returned. Do NOT enter a
negative price here. The system already knows you are in the Refund Mode. If the customer is also
making a purchase at the same time, complete the Refund, and then process the Sale in the Sales
module.

7) Select <F9 Refund> to complete the Refund.

8) Enter the Reason Code for the Refund.

9) Select the appropriate method of Refund. Then press <Enter> to accept the amount.

10) Press any key to process the next Sale or [N] to process another Refund.
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“Valid Refund”: This system file field (menu HBF) controls whether refunds are validated at the POS

N: Refunds will work as usual — as per procedures described above.

Y: At the POS, the user will not be able to refund the same items twice when the original bill number exists at the
store. The user will be able to select which items to refund for partial refunds or they can chose to do a complete
refund. Once an item is refunded, they will not be able to refund it again. The same bill # cannot be fully
refunded more than once. The user cannot dismantle ‘promotions’ for a refund. For example, if the Sale includes
an F5-Promotion, all items in the F5 Promotion must be returned; the Promotion Package cannot be refunded
individually.

P: Same as when set to Y but also allows the ability to refund items sold within a promotional package individually
at the point of sale. This includes all promotions (the F5-Promo function at the POS and/or by the promotions
created at head office in menu DOA).

Note: The advantages of this field at Y or P will only apply if the refund is done in the store where the initial sale
took place. This also applies to employee purchase refunds in which the discounts are automatically calculated.

When “Valid Refund” is set to Y or P, the following screen will appear as soon as the transaction number
is entered:

Orig B I
Telephone # l:“:l’l:ll:l
0000000 TEST 1 15.00 P Last Name | |
e ] ;
m—— |
Address 1 | |
Address 2 | |
oy [ ]
Prov. I:l
Postal Code l:l Lﬁnguagel:l
E-Mail | |
F1-Complete Fo-Update

Here you have the option to select F1-Complete for a complete refund, or you can select which item is
to be refunded.

Capture customer information and complete the transaction as usual.
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If the client returns with a transaction that was partially refunded, the screen will display the following

message:

Original Bill Inf

REFUND ALREADY PROCESSED
CONTINUE (/N)

]

12/08/11 16:10 0010100006
TEST (514)631-3336
[1l0)
11 TEST 2 2500T
SUB-TOTAL 25.00
Tax 1 1.25
Tax 2 1.00
TOTAL 27.25
Cash 27.25

CHANGE 0.00
Items Total: 1
REASON CODE FOR RETURN: 01
DEFECTIVE
X
GSI TEST
Qc

631-3336
1397
0010100005 Original Bill No.
1397 Qriginal Employee No.

If you answer Y, the following screen will appear and all items already refunded will appear in red and

cannot be refunded again:

o}

0

ku  Desc HeS Telephone# [ JL_ 1L 1[ ]
0000000 TEST 1 15.00 Last Mame |
ooooonn Tresr2 11 o0 | I
0000000 TEST 3 1 35.00 TEtnnms
Address 1 | |
Address 2 | |
cy [ ]
Prov. l:l
Postal Code l:l Language l:l
E-Mail | |
F5-Update
| REFUND
ITEM ALREADY REFUNDED
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9.1.2.13

Inventory Inquiry While In a Sale

InTatich Retait POS-01 - THIH 4B

Regisler Menu N

';. dics i l | Register  Imentoy  Maragement  qury Waintsneace  Poling  Madues  Custoer  E-mail  Utiftes
At |+ [ s J c § o |

$ & C 2 P E @ 4 7 ¥

Store Inguiry.

(B2 ros | oy 7] '

L

[ |

H\E} Accept KU H F11‘ Otz l

Dill Number =
0210116045

‘ Hﬂ) Riquist ][(FT On Order ] "F\_B.}Hullln

| E-Paid Out/ PaidIn

| F-Gih Cenificates

i 021.01 I
: 1160 - DARA

Sku [100BTEA]  UPC | Category (11
Slyle L AN-AG7RAR -KHA-1R Department 16
Description  [BASIC PANT Class [1EA “Bub Total ;
Descriplion [BASIG BANT | $0.00 |
] $0.00
$0.00 i
Discount
$0.00

Retail 74.00] Current | 27.00] Comp. | 7400 Seagon [1R

Tetal On Hand 0
Total On Order i}

- Sake _
Iperator Instrcti :
ratot Instructions SELECT A FUNCTION: PAGE UP/PAGE DOWN TO SCAN

0 tsssges ! i ) T = bl I Holp 1

1) While in a sale click <F11 Inquiry>

2) See the “Inquiry” section of this manual under “Inventory By Store” for more details on the various

search methods.

3) After having found the SKU, select <F9 Accept SKU> to accept the SKU and it will automatically appear

in the entry box of the sale
4) Hit <Enter> to accept the SKU in the sale.
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9.1.2.14 Post Void a Transaction

lnTouch Retal 1 POS

- -
Ragister Manu | i t ﬁ ﬂ =
| w ! E= .
| T Larguags  Money Card Putlock  Customer  lquiy  Images  E-mal  Repirt

[sinre | s Jesmrs - sos | s

|| B-Refund

‘ic_;ﬂvﬂm 7[‘ . — [@ 1[ ][@ H ]

| D-Layaway 1l !
E - Paid Out / Paid In i . ]@ 1@ ]@ 1[@
F - Gift Certificates
G-Hald

| H-Emp. Purchase: il Transaction No
1= Gift Return

SALE
TA0AD 1438 0210116044
SUBTOTAL 59.99
TAXT 3.50
TAX 2 551
TOTAL 79.00

e Pasven i
i

N

fisin hanu

) W

[ Operatorinsinuctions. | 1S THIS THE TRANSACTION TO BE VOIDED (¥/N)

Iessages

‘Web Anslytics | E- il T Help, 1 Intrenet

1) From the Main Menu, click <Register>
2) Select <C - Post Void> followed by the employee’s ID
3) Enter the transaction number that you wish to void

4) The transaction will appear on screen and the system will ask if this “IS THIS THE TRANSACTION TO

BE VOIDED (Y/N)".
5) Enter <Y> and the transaction will be voided.

NOTE: You cannot Post Void a Layaway Transaction or a transaction that occurred before the last

polling whether it was manual polling or end of day polling
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9.1.2.15 Update an Existing Layaway

Infouch Retaibl POS=01 - [IF0/2610 = - Clase:
|| Register Manu !'i-i g @ *t |a ﬁ ﬁ G Q
A-Sales Language  Money Card  PuClock  Custamer Inejuiry Images E - madl Repring Main Meny
Eebei | B S BT S B S e R
B - Fiefund = e LSS e L i el
3‘=-C-Tp--s'w'-d ______ - - - s b i
- o ) }
‘L‘-LE-Z:;“:,,- — ,'IgllPu:kUp (Fz Deposit ]i@mniw (H Cancel [-Agmg | i =
= — =) (") (=) ‘ s
PR [Nm ‘][FT Previous ]TFB Inquiry [:9 HFH } . . .
F - Gift Certificates, L =
L) ] .
oo | 11e0-para |
H-Emp Purchase ku/Upc Descriplion I[_nits Price || Total Tupe ]l (Bo e
ub Total =
| - Gift Return i $0.00
Taxl.
] $0.00 £
$0.00
~ Discoy =
| $0.00 3
Tatal. i ol
$0.00 :
Unts 600 |
0 - Layaray
: Qpecgw‘rlnsiqlquans ENTER LAYAWAY NO. OR <Enter> FOR PHONE #
T tessages T Germe T Wenanaics. | Eweal | Help T st o] - | - [[a][n

1) From the Main Menu, click<Register>
2) Select <D - Layaway>, enter the Employee ID

NOTE: <F5 Aging> can be selected immediately after Step 2 for Aging on any/all Layaways
3) Enter Layaway Number (top right hand side of receipt). If unknown, press <Enter> once, and enter

Customer Phone Number instead.

9.1.2.15.1 Layaway Pick Up

For full pick up — entire layaway

1) Select <F1 Pick Up>

2) Select <F1 Full>

3) Select the desired method of payment

OR

For partial pick up

1) Select <F1 Pick Up>
2) Select <F2 Partial>

3) Highlight the item (s) being Picked Up and press <Enter>. They will be tagged with an asterisk (*).

4) Select <F9 Payment>
5) Select the desired method of payment.
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9.1.2.15.2 Layaway Deposit

1) Select <F2 Deposit>

2) Enter the amount

3) Choose method of payment.

4) Another receipt will be issued with the same Reference Number and the new balance amount.

9.1.2.15.3 Modify a Layaway
Select <F3 Modify>, then:

To Delete an Item(s)

1) Select <F6 Void Line> and use the N keys to select the item. Press <Enter> when the item is
highlighted.

2) Select <F9 Payment> to record the Payment.

To Add Regular Priced Item(s)
1) Enter or scan the SKU or UPC Code(s) of the item(s).
2) Select <F9 Payment> to record the Payment.

To Add Discounted Item(s)

1) Enter or scan the SKU or UPC Code of the item.

2) Select <F1 Discount>.

3) Select the Reason for the Discount, enter the amount of Discount in $ or %, and press <Enter>.
4) Repeat steps 1-3 as required.

5) Select <F9 Payment> to record the Payment.

To Modify Price on SKUs Newly Entered

1) Enter or scan the SKU or UPC Code(s) of the item(s).

2) Select <F2 Modify Price> to change the incorrect price.
3) Select <F9 Payment> to record the Payment.

To Add Promotional Iltems
See the “Sale Including Promotional Merchandise” section of this manual

To Add Tax Exempt Items
See the “Tax Exempt on Specific ltems” section of this manual

NOTE: If a Layaway is being Modified and Picked Up, first complete the modification and then go back
into the Layaway and do the pickup
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9.1.2.16 Layaway Aging

When you are in the layaway module you can select F5 Aging, and a box will appear with 4 options.
Note: This menu is also accessible thru menu DEC-Layaway Aging Inquiry.

(e |(FJosost  |Fajuoay  |(Fo)comas  |(FSJaoms |

O G G RS

CUSTOMER ORDER, LAYAWAY OR BOTH (C/UB) | |
DEPOSIT (BIYIN) ||
PAST DUE (BIYIN) [ |

LAYAWAY AGING DATE (C/M) | |

Customer Order, Layaway or Both (C/L/B):

C: Displays only layaways that correspond to customer orders.

L: Displays only regular layaways.

B: Displays all existing layaways, whether they are customer orders or regular layaways.
Refer to 3.11.5 Customer Orders for more details.

Deposit (B/Y/N):

B: Displays both layaways that have deposits and those that do not have deposits.
Y: Displays only layaways with deposits.

N: Displays only layaways with no deposit.

Past Due (B/Y/N):

B: Displays both layaways past due and those not past due.
Y: Displays only the layaways that are past due.

N: Displays only the layaways that are not past due.

Layaway Aging Date C/M:
C: The layaway aging date will be calculated from the original creation date.
M: The layaway aging date will be calculated from the last date of the modified layaway number.
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Use the T4 keys to view the Layaways.

—u

1u1u13535u S oo 13/03/12 | 13/03/12 0.11
4080136376 |631-3336 DOE, JANE 22/01/13 | 26/02/14 _
4080136388* 631-3336 |AMOROSA, NANCY 23/08/13 | 26/02/14 20.86
4080136390* 631-3336 (A, A 23/08/13 | 23/08/13 30.86
4080136392* |631-3336 |DOE, JANE 23/08/13 | 23/08/13 61.73
4080136393 631-3336 |AMOROSA, NANCY 27/08/13 | 27/08/13 30.86
4080136394* 631-3336 |AMOROSA, NANCY 27/08/13 | 27/08/13 30.86
4080136395 |631-3336 |PATRICK, CASSIDY 27/08/13 | 27/08/13 30.86
4080136396* |631-3336 A A 220813 | 2/H08/13 30.86
4080136397+ 631-34 T 30.86
4080136398* §31-37 As asterisk (*) will appear next to layaways 30.86
4080136399" |631-33 that originated as customer orders. gi.rd
4080136400* |63 61.73
4']8['136421‘ :CIU [aTi] Z3IOgor1a OO TS 4433 H
4080136422* 7039-3336 |DOE, JANE 23/08/13 | 26/02/14 82.84 H
4080136423 |888-8888 |Amorosa, Nancy 26/02/14 | 26/02/14 98.35

4080136424 |B8B-8888 |Amorosa, Nancy 26/02/14 | 26/02414 37.91

The last column displays an “H” for layaways containing historical data. If you highlight a layaway with
an “H” in the last column, you can then press F7-History to view the history details.

History for 4080136421

Date Time Bill Number
23f08/2013 15:35 4080136389

Press ESC to close the history window.

To print a list of all the aging layaways in this list press F8-Print.
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Here is an example of the printed list:

HE[5] 85k
11450 Cote-de-Liesse
DORVAL OC
tel, B14-631-3336
04/02/15 12:34
LAYARRY AGTHG

BILL HO. PHONE & NAME
Fst Act. Lst Act. 30 Days Over 30

#1020157364 514-524-1106 SERVICE CLIENT
18/08/13 03/07/14 0.00 231,38

#1020100249 514-526-6682 MARCHAND, FRAN
30/06/13 26/01/16 0.00 40.47

¥1020167648 514-631-3336 Amorosa, Nancy
J0/08/13 28/01/16 0.00 112.26

1020100382 514-631-3336 Amorosa, Nancy
12/02/14 12/02/14 0.00 B01.34

1020100384 514-522-6916 FONTAINE, KATE
12/02/14 12/02/14 0.00 B5.08

1020100401 514-565-5656 BEAUREGARD, ER
10/03/14 10/03/14 0.00 162.45

1020167404 514-G26-9803 GAGNON, REJEAN
16/08/14 18/08/14 0.00 698,98

1020157629 514-656-6656 NAUDILLON, JIM
19/12/14 19/12/14 0.00 f1.19

#1020157639 450-544-b454 ROBITAILLE, JU

28/1/16 28/01/15 209.99 0.00
#1020167640 450-522-B952 TAILLEFER, MAR
26/01/15 28/01/15 36.74 0.00

Total due 30 Days Over 30
2208.89 248.73 1963.18
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9.1.2.17 Paid Out/Paid In
i = 17‘..&7 - i T e |
. Register Mehu \ & = @ Qi @ @ ﬁ! g d}
PR | Larguags Money Card PuClock Cuslomer  ingury  Iwagss  E-mal  Repurt Wi Manu
e e e R e T W Wi o
I O CERCEN T
D- Layaway = — < — == o] et G
E - Paid Qut/ Paid In, [[EJ 1[31 ][@""“‘ ](\EJ H@J 1‘ 75
F - Gift Cerlificates 7
G- Hold
H-FmA Buchace ! Employes. 1160 DARA BIBERKRAUT
Mavember 2010 |
- Elo“‘ 'ﬁ-m S MTWTES§
Tax 1.
Reason... ]:l ‘
‘[L-fs.{zw_r',m-
E:-Qpel_efqrflps_ikudiane\ ENTER PAID OUT AMOUNT
| g
| v

1 Messages | 8 G 1 wenansipice ] E-tail I Help 1 Inlrane; )RS

1) From the Main Menu, click<Register>
2) Select <E - Paid Out/Paid In>, enter the Employee ID

To Withdraw $
1) Under “Out”, enter amount being withdrawn.
2) Enter Reason.

3) Select <F8 Print> to print or select <F1 Modify> to modify if necessary.

To Deposit $

1) Under “In”, enter amount being deposited.

2) Enter Reason.

3) Select <F8 Print> or select <F1 Modify> if necessary.

To Declare Taxes

1) Under “Out” enter amount Paid for the article(s).

2) Enter the amount of the Taxes Paid for the article(s).
3) Enter Reason.

4) Select <F8 Print> or select <F1 Modify> if necessary.
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9.1.2.18 Gift Certificates

1) From the Main Menu, click<Register>
2) Select <F - Gift Certificates>, enter the Employee ID

liToudh e
o i s il g}
Register Menu | & @ P E B s {7
| | W £ " =
I 0 A-Sales 1 | Language ManevCad PuClock  Customer  Inguie Images E - il Reprint Ielain Meny
= = sz | st s
i - Refund I - — = 0 ——

] -:.Nwmf;vz\ '-',er{n‘ - Totss |0

-

- Laytway

e 1= 1= 1o

- Gift Cenificates

B
c
o
E - Paid Out/ Paid In
F
G
H
1-

Last Name |GEMMAR
Firstame [lEST |
Address 1 |
Address 2 |
City Prav.r:]
Postal Code Language
Amount [T Quantity[_ 0
Discount %
From [TEST GEMMAR
To

17 -G Catioates
i 3

ENTER GIFT CERTIFICATE AMOUNT

[ ©perator Instrustions

:'\ Wessages |

Gemx

| wieh analytics ] £-Ma 1L

3) Enter Customer Information.

4) In the “Amount” field, a window will appear displaying the denominations available in Gift
Certificates.

5) Enter the quantities of the denomination(s) being purchased. Press <Enter> to close the window.

6) Enter a Discount in S or % (if necessary), press <Enter> to bypass.

7) Enter or bypass the "From" and "To" fields.

8) Enter the Reference Number(s) of the Certificate(s) sold.

9) Choose the form of Payment.
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9.1.2.19 Holds

1) From the Main Menu, click<Register>
2) Select <G - Hold>

B & it F ¥

lwerlory  Mapagerenl  doguay  Maintenance  Palling Modules  Custorner £ - mail Lailities
ic D) [ O

Gether 040
ITW T TS
i

Gemy T ven ey
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9.1.2.19.1 Hold Entry

c; |

Main Menu

Raprnt

Ioquiry images  E-aal
shitees | snaskz N shies

Dascription

Entered by:

ENTER EMPLOYEE ID

[ Messages [ Gerrx | T | E-Mal T Felp T et T [<] ST

Select <A - Hold Entry>, and enter Employee ID.
Enter Customer’s Information.
5) Enter or scan the SKU or UPC Code(s) of the item(s) as well as the quantities.

6) Select <F9 Update> to save changes.

7) A “Comments” box will appear. If you choose to enter any additional information regarding this
transaction, you can do so here, otherwise press <Enter> to bypass. Any “Comments” will print on the
receipt [i.e.: you promise a 15% discount to the customer as long as he/she returns before 5:00pm to

pick up the hold].
8) The system will now prompt you for an expiry date. Press <Enter> to accept the date displayed, or

3
4

_—_ — ~— ~—

make necessary changes.
9) The receipt along with an automatic duplicate will print.
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9.1.2.19.2 Hold - Pick Up

@ =2 @ # A

Language  Money Card  PuClock  Custormen Inguiry

w 7 6 ®

E.mal  Regint s e |

intt:10 i

inages

HoldNumber [ |

~ ENTER EMPLOYEE ID

[ Messages [ Gamx | T _L E-ail 1 Heip 1 Infranat 1» B
— = = = — = o=

3) Select <B - Hold - Pick Up>, and enter Employee ID.
4) Enter the Hold Reference Number and select <F1 Pick Up>.
)

5) Any “Comments” created at the time of “Entry” will appear on the screen; press <Enter> to continue.
6) You will then be automatically taken into the Sales Function, with the SKU(s) from the Hold already

inputted. Make any necessary modifications.
7) Select <F9 Payment>.
8) Choose the form of Payment.
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9.1.2.19.3 Hold Cancellation

TATonich Retaicl Fe Ba10 1% 66

H B

Hold Number |

1 Memages [ Gews ] wbesues ] Ebe ] Heln T e Bl

3) Select <C - Hold Cancellation>, enter Employee ID.
4) Enter the Hold Reference Number.
5) Select <F1 Cancel> to Cancel.

NOTE: Any holds that have expired will automatically print after Polling, allowing the cashier the
opportunity to cancel them if necessary.

NOTE: No deposit is necessary for a Hold
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9.1.2.20 Payment on Account — (Optional Module)

@ =2 @ i B m “ g )
Lengusze Maoney Card  Punch Customer lnguiry Images £ mail Repris Main Meniy
Clock
. == [7 e e | ,!i_l <
- Paid Out £ Poid In LF‘S J L] :LFSJ J\L 9 | Payment ].‘-\F", T
| F- Gitt Canificatos:
Poyment (n Acoall Phone (514
1= Emp. Purchose Last Name (GSI |
First Name |[GEMMAR |
Address 1 {12345 |
il e Address 2 ‘ |
oty |Prov. 3 8] 17| w] ] w3
Postal Code Language : EAEAE AR TR
E-Mail |, Wowww
Balance
Pa I g
ayment i
) 29503
| Pagnan: oz
afor Inskruotions | ENTER PAYMENT AMOUNT ]
E cart
e Lai2
SME101 - T
Traring 2
|
Wessagos: | | | T e T ) B —s

1) From the Main Menu, click<Register>

2) Select <Payment On Account>, enter Employee ID.

3) Enter Customer Information.

4) At “Payment” enter the amount the customer wishes to pay.

5) Once in the Payment field, the Employee can press <F2 App. Payment> to apply payment to a chosen
bill. NOTE: If using Accounts receivable “pay by Invoice”, a window will display the outstanding invoices
from which the Employee can choose by using theM\V. Once they have chosen the invoice select <F9
Update>.

6) Select <F9 Payment>

7) Choose the form of Payment.
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9.1.2.21 Employee Purchase

& 7 ¥

S

| Emp. Purchase

Modies  Customer  E-mai  Liities
| i [

9
o

A-Sales

Hoversker 2010
§ M TWT F §
[2]3TeTs]]
2] s [ 1o]fi] 2] s
d6]38[ 7] 18] 10] =]
=2 o0 =) |
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Web Analytics Intranst !’

Hessages
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9.1.2.21.1 Employee Purchase Sales

1) From the Main Menu, click <Register>
2) Select <H - Emp. Purchase>.

Emp Purchasa | {!? g @ ** @ m ﬂ G Q
!.Afsam | - o il Imsges mf_rﬁg\ Mm
iscau ify Lin :] .
RN
NENRENNNNENNRRRRRRRRI
Sku/Upe || Description Units Price [ Total || Typell ._;:s,rm . i
. Sub ol £ %
EETER
T
| e i
| $0.00 :
T
i 7 [T]
= = n
Cheohvions | ENTEREMPLOYEED o Bt | _ ]
Wiok Aralylics 1 __Eiad i Tl T = Ji =

3) Select <A - Sales>, enter Employee ID.

)
4) In the window that appears, enter the Employee CODE of the Employee making the purchase.
5) Enter or scan the SKU or UPC Code(s). The discount will automatically be taken off the price(s).
)
)

6) Select <F9 Payment>.
7) Choose the form of Payment.

NOTE: All other functions are the same as a Customer Sale

9.1.2.21.2 Employee Purchase Layaway

1) From the Main Menu, click<Register>
2) Select <H - Emp. Purchase>.
3) Select <B — Layaway>, enter the Layaway Reference Number.

4) Refer to the “Updating an Existing Layaways” section of this manual for the remainder of the process
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9.1.2.21.3 Employee Purchase Refund

1) From the Main Menu, click<Register>

2) Select <H - Emp. Purchase>.

3) Select <C - Refund>, enter Employee ID.

4) Refer to the “Record a Refund” section of this manual for the remainder of the process

NOTE: Unlike an Employee Sale, in Employee Refund you must enter the discount. It is not
automatically deducted from the price!

9.1.2.22 Refund a Gift Receipt

Register Menu: i %ﬁ’g = @ %i (’?
P L ock CustorerIng Bain Meny
= - i
|| 8- Refond —_— SRS e T e e e
P e N e e i ;

~ Pust Vui r—] Ic* [ Y Fa C]

T B | | E‘ﬂ (P2, |F_3J { = LFS A e el bl
T [Fe)vonee [[F7) J[F8)swot |[[F8jnemma |[Es1] m: -
F - Gift Corilinlos I OriginAl BillInto: " il Bt =
i ~— Criginal Bill Number Telephone & R Clisihs :

pate [ ] Last Nama : _
Time [ ] First name ek T :
Store & ] Address 1 ] : { $0.00 l
Employee Address 2 [ N ] i
I — s
o — - T
Tax1 o] PostlCode [ | Language [ | Tax? L
Tex2 o E-Mail $0.00 I
Total ug = 3 i
Discaunt =
Complete Refund ¥ - -
omplete Retund YN |:_ i +0:00 T
Number of Employees [0 3 { ]
Total :
S
e ] :
e = ]
Operatarinsiuctions | ENTER ORIGINAL BILL NUMBER [
= s
| v
'[ Hessages | p I Webanaivics | E-Mail I Help I Int T

1) From the Main Menu, click<Register>

2) Select <I - Gift Return>, enter Employee ID.

3) Enter the Bill # and the Employees on the Original Sales Receipt, and then enter the Employee ID
numbers.

4) Enter Customer Information.

5) Enter or scan the SKU or UPC Code of the Gift being returned.

6) A window will appear, in it, enter (scan) the Gift Reference Number.

7) Select <b> to complete the Refund and select the appropriate method of refund.

NOTE: You have the ability to return more than one Gift at a time. The system will refund the exact
amount the customer paid for the Gift taking into account any and all Discounts or Promotions given at
the time of the sale. The customer does not have to return the Gift to the same store it was purchased.
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9.1.3 B- Inventory Menu

Inventory

o

T T e

Inventory Menu

A - Smart Shipper
B - Transfer Menu
C - Physicals
D - Purchase Order
E - Print Tickets
F - Store Supplies
G - Consumption
H - Multiple Remna
| - Rec. Other Invoic

J-0nHand f On O

M - Incoming Ship
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9.1.3.1 Receive Merchandise

1) From the Main Menu, select <Inventory>.
2) Select <A - Receipt>, enter Employee ID.

w5 @ E B #E e # F

Register Ientory  Mansgement  lnquiry  Mainlenance  Foling  Modules  Customer  E-mal  Ubities Holeys

A~ Receipt

| B- Transter Menu

e e @ @ ol

[ commn |
H—Mluprepoemg Entl

Movember 2010
S MTWTF &
T a]2]3]+]5]e]
| e | oo 2 ]
14] 15| 18| 17| v | 18| 20| BEE]
in n|m|z| 8

Document No :l

Recaived by Gemmar Systems

[[Operator Insiruclions | ENTER DOCUMENT NO. : |

Messagss | Gam | wWebAmbics | cwa ] o I e A [ -

3) Enter Document Number to be received.
Completed? (Y/N)

Enter “Y" if merchandise received matches exactly with Distribution Document.
1) Attach printed slip to Document.

Enter “N” if merchandise received does not match the Distribution Documents (Over or short).

1) Attach printed slip to Document.

2) Enter or scan the SKU or UPC Code(s) of the merchandise that does not match and enter quantity
“Short” or “Over”.

3) Once complete, select <F1 Update>.
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9.1.3.2 Transfer Menu

1) From the Main Menu, select <Ilnventory>.
2) Select <B - Transfer Menu>

< O B F e e it F ¥ o)

Register lmenfory  Manageren  Inquiry  Mainterarce  Pafing  Modules  Customer  E-mail  Urilities Hotheys
"

Gatsher 2010
MTWT P

[ Hessages Gemn Web Analics | E- Ml Hela
P s e e
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9.1.3.2.1 Transfer Out

/ i =

Transfer Menu. $ é‘ i- ﬂ *2!’
| | ® @ > & @ |
i A- Transfers Qat I Sogisler  hwetlory  Managemen! Iquiry  Melenancs  Poling  Modues  Customer £-mal  Ulilties Hotldeys
R - 1 = § c § v ] == [

&)
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F - Gonvert Tran. File.

From Store To Store [:l

1[2] s 4] 56}
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2| m 8w |

upC Deseription Qiy

| | [

Transferred by Gemmar Systems

L
{4 Temiec0e [0
e

ftor Instrictions ENTER STQﬁE NO.

[ Messages [ Gam T b i ] Eviall T Help _Jb_ Intrene! )

1) Select <A - Transfers Out>, enter Employee ID.
2) Enter the Store Number where merchandise is being transferred.

3) Enter or scan the SKU(s) or UPC Code(s) of item(s) being transferred.

)
)
)
4) Enter the quantity being transferred or scan each item individually
5) Repeat steps 3 & 4 for each item being transferred.
6) Select <F1 Update> when the transfer is done.

7) Choose the reason for Transfer.

8) Enter “Y” for Duplicate Receipt or “N” if no duplicate is needed.

9) Attach one receipt to the merchandise being transferred. If a duplicate receipt was printed, keep it in

the store for future reference.
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9.1.3.2.2 Confirm Merchandise Being Transferred Out

Transfer Menu

s@FC A e e ¥

A~ Transfers Out Register  Iewenlory  Managermerd  lnguiry  Bainterarce  Folling Modules  Customer £ - il Ulililies
[ [

B - Confirm Out

| C-Confirm In

£ - Wnrehouse Request -:-;j { j ’ K[Fﬂ]

F - Conuort Tran File

Retersinconio [ -]

sl6]7)8|afin
Transferred by Gemmar Systems 12]13)18] 15] 18} 17] 18
25

[Gparatorinehusions | ENTER TRANSFER NO. OR <Enter> FOR LIST

: Wessagos || Gerri T ek dnatics T E-Mall T Hely I ranst ] |

1) Select <B - Confirm Out>, enter Employee ID.
2) Enter Transfer Reference Number, or press <Enter> to open a window listing all Unconfirmed
Transfers.

Completed? (Y/N)

Enter “Y” if all items requested are available to be transferred.
1) A receipt will print “Transfer Completed”, attach this to your Transfer Receipt.

Enter “N” if unable to transfer all items as requested.

1) A window will open, displaying the SKU(s) in the Transfer, allowing you to make the appropriate
changes to the quantities. Enter the quantities you have available to transfer.

2) Select <F9 Update> when done.

3) Two receipts will print; the first receipt is a Variance Report, the second is the New Transfer Receipt.
4) Staple the Variance Report to the Original Transfer Receipt and send the New Transfer Receipt, along
with the items, to the corresponding store.
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9.1.3.2.3 To Confirm Received Merchandise

& et 7 ¥

e Paling Wodales  Customer  E-mail  Ltilities

Transter Menu

A - Transfers Out

| 8- Confirm Out

J €-Co

|| D-In Transit

£ - Warehouse Heg

F- Convert Tran. Fila

Reference No. D - I:l
From Store Ij
To Store

Received by Gemmar Systems

jul C- Corlinn v

Operator Instruslions ENTER TRANSFER NO. OR <Enter> FOR LIST J

1 Messages | Gemix | wweb snaigtics | E-hoil I Help 1 Intranat Bl - -

1) Select <C - Confirm In>, enter Employee ID.

2) Enter Reference Number of Transfer Received, or press <Enter> to open a window listing all
Unconfirmed Transfers.

3) Enter the Store Number of where the merchandise came from.

Completed? (Y/N)

Enter “Y” if merchandise received matches exactly with the transfer.
1) A receipt will print, “Transfer Completed”, attach this to the Transfer Receipt you received with the
merchandise.

Enter “N” if merchandise received does not match with the Transfer.

1) Enter or scan the SKU(s) or UPC Code(s) of the merchandise that does not match and enter quantity
“Short” or “Over”.

2) Select <F9 Update> when done.

3) A receipt will print, “Uncompleted Transfer”, defining the variance.

4) Sign and attach to the Transfer Receipt you received with the merchandise.
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F - Conwert Tran. File
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7 01 ; - i
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03124109 V-3744006018

Web Analytics Intranst

1) Select <D - In Transit>, enter Employee ID.

2) A window will open listing all incoming Transfer(s).

3) Use the N keys to highlight the Transfer you wish to inquire upon.

4) When it is highlighted, press <Enter> to view the Details of the Transfer.
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9.1.3.2.5

Warehouse Request

eeun s w

snanca  Palling Modules  Custorner E - mail Utilitias
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1) Select <E - Warehouse Request>, enter Employee ID.

2) Enter Department Number.

3) Enter Warehouse Number.

4) Enter or scan the SKU(s) or UPC Code(s) you wish to request.
5) Enter quantity(s).

6) Select <F9 Update> when done.

9.1.3.2.6 Convert Transfer File

1) Select <F - Convert Tran. File>, enter Employee ID.

2) The system will now ask you if ‘You are ready to Convert Y/N?’ If the download from the PDT is

complete, answer ‘Y’. If the download is incomplete, answer ‘N’.

NOTE: May only be used in conjunction with the PDT Device
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9.1.3.2.7 Outgoing Transit

@ I(=2) J(i=) JE) (=) )

011 30/1210 3| Y-83UAD11408

833 1311011 75862 Y-8B3YX833408

Note: if the “Force Case” field is active, this
menu will not be available.

Select R-Outgoing Transit, enter your employee ID.
The screen will display all the out-going transfers.

Use the arrow keys to highlight a specific transfer reference number and press Enter to view the details.

@ JlF2) J[=) JiE) (=) )
(Fs) JF) B D )

TRANSFER NO.: Y83UA011408

Sku Description Qty Price
7194330 SATIN STAY UPS(RENFORCED TOI 1 $10.00
7195810 Savon a lessive (petit format) 1 $5.00
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9.1.3.3 Physical Inventory

1) From the Main Menu, select <Ilnventory>.
2) Select <C - Physicals>

nTouch Refail 1 70501 -

Register Iventory  Msnagemsnt Inguiy  Mairferarce  Palling  Modulss  Customer  E-mal  Ulilties
3

E - Msi Download |

| Operatorinsiruciions  Just paint and dlick or enfer boussole... £
| Imagig
i Videe
[l Messages [ Gem: | T wa el T wens  JO - -
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9.1.3.3.1 Prepare Count Sheet

FE e it F ¥ o

Managerment | enance  Palling Modules Customer E - rrail Utilities Holeys
H

-

A~ Count Shest
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[ &~ e

| B- Count Sheet Entry,
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| C-Scanner { Manual

i sl
|

|| D-Bateh List 7
|| E - Msi Download. |

Newember 2010
gl s N TWT F S

(1 Wessages | Gene T et dnalytios | e i Help T Intfanst

Select <A - Count Sheet>, enter Employee ID.

<F1 By Supplier>
1) Enter Supplier
2) Enter Style

<F2 By Class>
1) Enter Department
2) Enter Class

<F8 Print>
Prints Count Sheet

Stage 9.1 POS User Manual www.gemmar.com Page 60 of 186



éGEMMAR

INTERNATIONAL INC

9.1.3.3.2 Count Sheet Entry

TRTaUch Fetall] F“"‘—l‘!i TiHT et - 1149

G- Sconner{ Manual.

&) = =

@Upﬂma :

D - Batch List

E - Msi Download

ENTER BATCH NUMBER

Wb Anifyfizs bl 1 Help 1

1
2
3
4

Select <B - Count Sheet Entry>, enter Employee ID.
Enter Batch Number on the Count Sheet.

Enter quantities for each item.

Select <F2 Update> when complete.

~— — ~— ~—
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9.1.3.3.3 Scanner/Manual Entry

| Physicals

| Operalr lnsiuctons_| ENTER BATCH NUMBER OR <Enfer> FOR NEXT —

1) Select <C - Scanner / Manual>, enter Employee ID.
2) Enter Batch Number or press <Enter> for the system to assign a Batch Number.
3) Enter or scan the SKU(s) or UPC Code(s).
4) Enter Quantity(s) or scan each item

5) Select <F9 Update> when done.

6) Repeat Step 2- 5 for all consecutive Batches.

<F1 Add>
1) Enter or scan the SKU or UPC Code(s) to Add to the Batch.
2) Select <F9 Update> when done.

<F2 Modify>
1) Use the T keys to select the SKU, make necessary changes to the quantity.
2) Select <F9 Update> when done.

<F3 Delete>

1) Use the N keys to select the SKU to be Deleted and press <Enter> when it is highlighted. An asterisk
(*) will appear beside the item.

2) Repeat the above process for each SKU you wish to delete.

3) Select <F9 Update> when done.
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<F4 View>
Use the T4 keys to move through the Batch, in order to view which items the Batch may contain.

<F8 Print>
Prints the Batch.

9.1.3.3.4 Batch List

. - .

¢ B FE e T

\nmmy Mazinerance.  Polling Wodubes  Customer B - mal
G |

| Physicals T $

Repister \wenlmy Hanagerert

EET )
() ]
(F7)

- November 2010 |
From Batch No. E | 5w T w T £ s B

To Batch No. [0 |
TotatOnty [ |

0 - BarchLin

3 ENTER BATCH NO.

1 Wessages [ Gamx T ek anaigtics. | E-hiail T Help T Intrarst =

1) Select <D - Batch List>, enter Employee ID.
2) Enter the Batch Numbers you wish to print.
3) Select <F1 Print>.

9.1.3.3.5 MSI Download

To be used after an MSI is downloaded into the POS.
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9.1.3.4 Purchase Orders

1) From the Main Menu, select <Ilnventory>.
2) Select <D - Purchase Order>.

Purchase Order w J

O B F e e i F W

Ierlory  Wanagemenl  Inquiy  Maintenance.  Polieg  Wocules  Custemer  E-mail  Uliities

P Cecamize: SR

E-P.0. Inguiry
| F - Receiving By Ski |4
!

I- Create Po From P DT

'gmpfin_é_&(jﬁaﬂ_& _ Just point and click or enter boussole...

1 wessages T Geie | T Eail iE Hely ) Intras et
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9.1.3.4.1 Decentralized Ordering (Entering a Purchase Order)

InTouch Retail-1 POS = 01 - 12/01720

Purchase Order i $ f" L’B\ ﬁ ? & i F ¥ c)
| = C _
lk—ﬂwnm:lind ' | Register  Inentory  Mensgemens  Inguiry  Meintenance.  Polling Modules  Customer  E- rail Utilities Hotieys
|
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EEmeimdiecl. - = = = Slose | o el [0 «f| Teds
C-Print Open Pa 5 I == i == —_————
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H - Canvert P.0. Fils: 123456 | 010100
I~ Creata Po From POT Sort By Decemiver 2010
§ M TWTES
A PO g 23]
8) Cods
) Supplier Style
) Departrment
E) Description
ApE—
| Operator Instrusions | PRESS <ENTER> TO CHOOSE, PRESS F1 WHEN DONE |
| i
| v
i
1 Messages [ T e | b T I tarel i

1) Select <A - Decentralized>, enter Employee ID.

2) Use the T\ keys to highlight the P.O.# you wish to work with, then select <F9> when done.
3) Choose one of the options listed below, and depending on your choice, this is how the system will

sort the P.O.:
A) P.O.#
B) Code
C) Supplier Style
D) Department
E) Description
4) Enter quantities to order.

5) Select <F9 Update> when done; a receipt will print listing the items you ordered and their quantities.

NOTE: Use at the store level to enter quantities for predetermined items in an existing Purchase Order

at head office.
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9.1.3.4.2 Purchase Order Receipt

Purchase Order

A= Dacentralizen Hegister  iwenlory  Wanagemend  Inquiry  Mailenance  Poling Modules  Guslomer  E-mail Ummes Holeys

J—_|m Jfam - ;:__E@_J :

i el 4 @ 1@ ][l = l[.l}pda]s [@ ] Otehen 2010
g F- F- Hecorng i i
0 S —

Price $0.00; Descrption :

Received by ALAIN BOULANGER

. [0 Recstirs |

‘Operator Instiuctions  ENTERP.O.NO.

1l Imagrg
Vidso

|

:-[ Wessages | e T Wananarics | Eal T Fole T e -]~

1) Select <B - Receiving>, enter Employee ID.
2) Enter P.O. Number.
3) Enter the Packing Slip #.
4) Enter a specific Style Number or select <F2 Next Style> to toggle between the multiple styles existing
on the P.O.
5) Enter specific quantities received, or select <F3 Received as Ordered>.
6) Once the quantities received are entered for each style, the system automatically updates this
information and you will be asked if you want to print “Y” or “N”.
“Y” will generate a report of the articles you have just received.
“N” will generate a copy of the entire purchase order with all of the quantities received that day.

9.1.3.4.3 Print Open PO
Select <C - Print Open Po S>, enter Employee ID. All incomplete Purchase Orders will print.
Note: In versions 11.3+, we have added a selection by Supplier which will only print the purchase orders

for the selected supplier. To print all suppliers, leave the field blank. The report will no longer print
automatically; the user must select F8-Print when ready.
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9.1.3.4.4 PO Request

rursie s B #E e FE (&)
Register mmvy Msnagement  laquity  Maintensnce  Poting  Modules  Customer  E-msil  Ukilsies Hoikeys
A-Decentalized
| I
| B-Hecewing
c- PnnleEnPnS 3 b @ | i
D-P.0. Request = : — e £ :
— il F7 [ ] ) I[FH ] s uTw s
F - Receiving By Sku
G- Pu Ruporl
H-cxnaE D P.0. Request o |
| - Create Pa Fram FO T |
status [
Wendor :I
CancelDate [ | | | = [E—— i
s w T wy rE
7z T3T3 4]
'ﬁlﬁl?la\im" S|
12| 13] 121 5 181 17 15 |
18] 2] 21 14 28 |
0 ETRIETE
| e il :
| Operater Instructions | Enter number
1 Wessages I Gemt I web diyties | E:Mail 1. Help 1 Tntrariet

1) Select <D - P.O. Request>, enter Employee ID

2) Press <Enter> for the P.O. Request #, and the system will assign a number.
3) Enter Vendor code or press <Enter> for selection.

4) Enter the required dates.

5) Enter the Product Code or press <Enter> for selection.

6) Enter quantity and press <Enter>.

7) Select <F1 P.O.> to print the Purchase Order when complete.
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9.1.3.4.5 PO Inquiry

e | s @O B WE O H P Y O

Register Invantory  Mlanagern Inguiry  Mamtenance  Polling Modules  Customer  E- mal Utilities Hol<eys

(O]
l:[ Siatus Supplier l:l

|| F-Riaceiving By Sk

G-Po Repont

H-Convert £.0. File

|l v e )

o 2 = |

=

s | SELECTA FUNCTION

1 vessages | Gems | Y 0 el T intranet |

1) Select <E - P.O. Inquiry>, enter Employee ID

2) Select <F1 Request> for Purchase Orders by PO Number or <F2 Supplier> for Purchase Orders by
Supplier

3) Enter Request # or Supplier # or press <Enter> to list Open P.O. Request(s).

4) If you pressed enter a box will pop open with all P.O. Requests for you to choose the Purchase Order
by using the M\ and then press <Enter>

5) Select <F8 Print>.
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9.1.3.4.6 Receiving by Sku

C B e e T )
ry  Mamagemenl  Ingwiry  Mamenance  Palling Mogules  Custorner £« il tilities Homw
T [ I I | ]
T N R R
: H J[;E]nimvﬂime]_[fﬂ Update ]@
poi|[ | soms[ | P
N E— ay

Purchase Order

| A-Decentratized

E-P.0. Inquiry

| -Bocamving By sk || 7
H-Conver P.O. Fila

|- Crente Po From BT

Receaived by Gemmar Systems

‘Operaler Instruclions:

1 Wessages | G T web dalyies | E-Mail 03 Helg J B tranet Joi - |

v
£l

1) Select <F - Receiving By SKU>, enter Employee ID

2) Enter P.O. Number.

3) Enter the Packing Slip #.

4) Enter or scan the SKU or UPC Code and the system will default a quantity received of one.

5) While receiving, if <F2 Modify> is selected, the system will bring the cursor back to the quantity
received of the last SKU entered, allowing you to Modify the quantity.

6) When all items are entered, select <F9 Update> and a report will print of all of the items you have
received.

7) While receiving, if <F8 Print Variance> is selected, the system will print a Variance Report of all items
received to date.
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9.1.3.4.7 PO Report

| Purchase Order

s@e 2w e e it F ¥

Regisier Wrenlory  Managemant gy Mambenance  Polling tadules  Customer € - mal Mitias
:

IS I O
-

I Cl Ol
ConveitP.0.File: i

|- Creat: Po FromP DT M|

| A-Decentralized

——— Detehar 2010
SHTWTEFS
12

‘ £ - Receiving By Sk
I

Hovsmber 2010
§M T WTF S
1]2]afa] s]e] [N
7 |a] ey |EE e B
#]15] 18] 4 |

Purchase Order # I:l

Complete/Not CompletelAll (C/NJA)

1] EEY
2|22 2 2| 28] |
®| )W

{ {5 FaReaot

ENTER P.O. NO. OR HIT ENTER FOR COMPLETE LIST

| Operatar Instruclions

tassages | Gemi T wesk fnalytics. | E-Mal ¢ Felp T Insranet

1) Select <G - PO Report>, enter Employee ID

2) Enter a specific P.O Number and the system will automatically print the P.O. you requested OR

3) Press <Enter> to have the system look through all existing Purchase Orders. Then choose between “C”
for complete purchase orders, “N” for Incomplete or “A” for all purchase orders, depending on the
needed results.

Note: in versions 11.3+, the UPC code will print on the report underneath the SKU.

9.1.3.4.8 Convert P.O. File
1) Select <H - Convert PO File>, enter Employee ID
2) The system will ask you if ‘You are ready to Convert Y/N?'. If the download from the PDT is

complete, answer ‘Y’. If the download is incomplete, answer ‘N’.

NOTE: May only be used in conjunction with the PDT Device
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9.1.3.5 Print Tickets

1) From the Main Menu, select <Ilnventory>.
2) Select <E - Print Tickets>.

Inventory Menu C i ES\ [i & ﬁ Qt ﬂ Q}a ‘v
e i 5 Register Imenlory  Managemenl  bquiry  Maintesaace  Poli Moduies  Customer - mai Unilies Hinlizs
| A- Smart Shipper Menu | _ Rews £l il Uity il

el i | . E |- K ¢ 1 & § o J ]

)  J(Eew  Jegew JE)  JE)

tare Supplies
| G - Consumplion |

Sku Tickets o

Type ] Retail
Supplier [: Current
style [ 1

Caolor I:l

Size i 3

Width — |

Description

OperatorInstructions  ENTER SKU

; Wessagos | e T wiebanaivtics | E-Mal J§ Help T Inirangt J"i

3) Enter the SKU or select <F7 Scan> and scan through the Inventory.

4) Selecting <F1 By Sku> or <F2 By Style> will alternate between SKU or Supplier fields.
5) Enter the quantity of tickets for that particular SKU.

6) Select <F8 Print>.

NOTE: May only be used in conjunction with a separate Ticket printer
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9.1.3.6 Store Supply Ordering

1) From the Main Menu, select <Ilnventory>.
2) Select <F - Store Supplies>.

E - Frint Tickets

F4 |Punt

Inventory Menu , 'i ﬁ \!.
e Wodues  Custorer  E-mal Uiliies Hatieys
A-Smad Shipper Menu
L ikl
| B-Transfer Menu T ———
e o] et <2000 ¢|| Tedas
| C-Physicals s :

(7o)

F- Store Supplies.

J-OnHand / On Order |

U7 -tioesipmien |
b el

Datcher 010

S MTWTFE § |

ENTER EMPLOYEE ID

. tessages [ Sam

3) Use the N keys to move through the list; enter the necessary quantities for the items you wish to

Order.

4) Select <F1 Last Order> on a certain item to see if and when it was Last Ordered.

5) Select <F4 Print> and a copy of your Order will print.

Stage 9.1 POS User Manual

www.gemmar.com

Page 72 of 186



éGEMMAR

INTERNATIONAL INC

9.1.3.7 Consumption Menu

1) From the Main Menu, select <Ilnventory>.
2) Select <G - Consumption>.

InTouch Retal-1 POS —01 - 11/12/2010 1651

B B e e it F ¥ N

i Emm'np}n; || Remisler mevioy Marsgement _logury  Mairievance Poling _Moduies | Customer E-mal _Utidies Heikeys
B~ C iion Fiop — ==
= o [Hovemper - |[ane -], Todw |

| Operator Instructions:  Just point and click or enter boussole...

'L Messages I: Gemx _‘L Vit Analyizs T bl l Help 4L Inirenet J" "_ v
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9.1.3.7.1

Consumption

inTouch Retail -1 POS - 01 - 1171212010 - 1658

Fameeonsw

| A-Cansumption egister nance  Poling  Modues  Cusiomer  E-mal  Ulilies
| v == I

Cansumption |

il & - Consumphiontags - - —
(Fs] I G

Description Consumed  Perish

[ I | o

Transfered By ‘ |

Last Entry

Total

A-Consmgion |
il =

ENTER EMPLOYEE ID

[0

] Messages [ Go ] Wevemiies ] Ewwl

1) Select <A - Consumption>, enter Employee ID.

2) Enter or scan the SKU or UPC Code(s) and enter a quantity in either the “Consumed” or “Perished”
Field. A consumed item is being used for in-store use and will be later sold whereas a perished item is

not suitable for sale now and never will be.

3) Once everything is entered, press <F1 Update> and a Report will be generated.
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9.1.3.7.2 Consumption Report

InTouch Retail-1 POS - 01 - 11 12/2010

$

e B e e i F ¥

Hatieys

Flagister janagement  Ingury  Nainenance  Soling  Modules  Customer  E-mail  Utilities

—
e |

| PR—
e o i ;

rInstrucfions | ENTER DATE |
[re==s
Wideo.

1 bessages [ Gemr T WebAmlyties ] ET Heio iy Airsned Bl -

1) Select <B - Consumption Report>, enter Employee ID.
2) Enter the dates for which you want a Report generated; this will print automatically.
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9.1.3.7.3 End of Roll

NOTE: This is a special module for the Fabric industry

Register fwertcry  Maragsment Inquiy  Maintensnce  Polirg  Modules  Custamer E-mal  Utiilies

C-End Of Foll

Code L 1 Woossheczo |
Description SMTWTE 5 [
_ 1j2]alajs]|s] |
w
Last Entry
Total [ oeembeame
[coeorra |
Operalor Instructions  ENTER CODE | i
| s
| v
|
L
B v [ o ] Werws | e 1w ] v Bl

1) Select <C - End of Roll>, enter Employee ID.

2) Enter or scan the SKU or UPC Code(s) for the Rolls of Fabric that are at/near the end and cannot be
sold.

3) When all items have been entered, select <F8 Update> and a Report of these items will automatically
print.
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9.1.3.8 Multiple Remnants Entry

NOTE: This is a special module for the Fabric industry and there is special setup required at Head Office
(i.e.: Supplier RRR has to be created for the remnants, etc.)

1) From the Main Menu, select <Ilnventory>.
2) Select <H - Multiple Remnants Entry>.

TnTaiich Refall1 POS =01 = 11A6/R010-1

iy S 5 W RN EE: ®
‘A g“mg,nﬁp.’m | | Register Wmury Management  Inquiry  Mairienance  Poling Moduies  Customer  E- mail Utiliies Hotkeys

‘| B- melsruunu (I~
e ———

&= Phy"w" 1 ;Updnm ]( F2 |Last Enties | |
D- Purchase Order e == — =
e & = (& (& [
F - Store Supplies
Remnantsko [ ] L :
H - Maltple Remnanis Remnantbose. [ ] . b
urc $MTWTIES
Quantity |1
Price 0o
Last Entries
SKUIUPT Qty. Price
| H- puple Remnz,, |
i
‘Operator Instruclions  ENTER REMNANT SKU |
- \ == _ S ey ANl NS Bl
| Ve

il Mossages | Garm | j_ E-téall T Help T Intrsne J a1 =]
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9.14 C- Management Menu

Management

l- '[.‘.ﬂstum'ize:.ﬂﬂnu
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9.14.1

Daily Cash Control

1) From the Main Menu, select <Management>.
2) Select <A - Daily Cash Control>, enter Employee ID
3) Select <F1 Print> for the report.

Management Menu ” [ 5 75

(@ |

;-l‘A_,j'ai,,'m's'h Contral Register Imentory  Menagement  inguiry
& s . o

B we e

Mamienance  Polling Modules  Cusiomer  E-mail Lhilities HUIKEys

we e O

E G

\jfj

I

) ET

NET SALES DAILY DEPOSIT
Gross Sales. . $158.00 Gross Sales._... $150.00
| = CustotizE g $7.00 yawny Soles (; $158.00
$11.02 LuynwuyDlst.lL( 31193
000 Misc Incomes ( ) 000 Hovember 2000
$0.00 Creditin..... $0.00 § M TWTF §
$0.00 Cortificats in () 000 TR T
.00 Cenilicate Out (+] $0.00
Relunds........{ s0.00 a8 [10]n|2 s
stop Pmm i) $0.00 " e
Paid Ins ) $0.00 Tl
Paid G s o0 1 (22| 2| 5| o8| |
TOTAL Patymenlnn I..a'y ) $0.00 % 8| B
MET SALES. $139.98 Cerit. Disc...(} 50,
Outstand Ssies )
Layaway ) s0
Lay. Canoel Fsas( ) ¥
DAILY DEPOSIT..... #171.99
B Daut.m&.—ml
T
| Operator Instructions SELECTAFUNCTION
T Messages [ Tem T wevrcwies | =i T Far T vt
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9.1.4.2 Daily Cash Declaration
- —e - - -
| Management Menu ‘ $ g J:’e‘ ﬁ c‘ ‘ *i g \J/ c’
| A-Deily Cosh Cante | Reister veriory  Managemant vy Nainienance _Poling _ Moduies  Customer _E-mal _ Utiiss ,
S B = = Closs [ | Fre e
Lf ;Eﬁi_js_'z'ﬂl“ = EN.I Sales ‘ELEJUpGuu JL!:E‘J ] 1F§‘| ] |F5 | J
D - Staft Menu = L = = : = S ' Gataber 2030
e (D) (G &3 &) JEy | it
F- Rapoths. | i
: " ] Details 119
H - Activate Promatian. Cas| 0.00 B
1~ Custamize Menu | Debit Gard T0.00
Visa, Ly 0.00 Hovember 2010
g“rj".‘r""‘“'d g ggg S MTWTF S
UsFunds 0 0.00 il L
Coupon 0 0.00 2 Al .
TravCheque 0 0.00 1 1 s | 1 &
2| 2|2 2
2w W
TOTAL 0.00}
EETEER
Operator Instrugtions | USE ARROW KEY AND <ENTER> TO SELECT ]
' Videa
1 Mesages | G T Veanmiics | N T Help ] I T 78 3

1) From the Main Menu, select <Management>.

2) Select <B - Cash Declaration>, enter Employee ID
3) Use the N to highlight the line “Cash”, press <Enter> and a window will open up. Enter the amounts
for each denomination and press <Enter> after each entry. If an error is made, use the T\ keys to bring

you to that entry and type in correct amount. Press <Enter> through to the end.

4) Use the TV to highlight the line “Check”, press <Enter> to open up the window and then enter each
check amount pressing <Enter> after each one. Press <Enter> through to the end. Do the same for
Credit Cards, Coupons, Store Card, Etc.

5) For Travelers Checks and US/CDN Funds simply enter total amount received.
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InTouch Rietall-1 POS - 01 - 11/16/2010 - 11:12
; . ; - - '
Management Manu ' $ t rﬁ\ W ? , 'I ﬁ Q!
A riaB y Cach Conto | Gegister wentoy Matsgenent _incuiy Mantznance Pollng  Woedes  Custormer E-rrail  Uiites
. = 1 & 1 c N o § ¢ J ¢ § s | v | L
| Cu:h DE\:llrﬂmn B 2 i _‘jit l%ep&rf -
) (72 (F=) JIqu ][{Fs
(Fé) = | (Fe) (Fa) |11
[_n’p&:: REGISTER DECLARATION VARIANGE glesomin e
= [Cash $270.00 $278. 75 3025 i
1- Customize Menu Bebil Card 17 sso0 i gia.00
Visa 1 $1399 1 $1399 bt 1
| ‘MasterCard s M““iw,:fff‘ur s
[EFT. S MTWTF S
UsFunds
Coupon
| TravCheque
OPENING CASH $200.00 $200.00
[DAILY DEPOSIT $171.99 $171.74 $0.25- |
& L Daclaton |
Operator Instiuclions  PRESS <F3» TO CONFIRM DEFOSIT OR <F2> TO MODIFY |
|| i
E Video
1 Hessages | Gerfix ] webanayues ] E-Ma Di slp I Intiaret FE - |~ »| n|u] e | w | v

6) When all amounts have been registered for all of the necessary tender types, select <F2 Update>. A
Report will print and the screen will display any/all Variances between the Declaration and the Register.
7) Press [F2] if any Modifications need to be made; make any/all necessary Modifications.

8) Press [F9] to confirm the deposit when all modifications have been made; Daily Deposit report will
print.

9.1.4.3 No Sale Function (Open Cash Drawer)

1) From the Main Menu, select <Management>.
2) Select <C - No Sale Function>, enter Employee ID
3) Cash drawer will automatically open; sign corresponding receipt; give “Reason”.
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9.1.4.4 Staff Menu

" InToueh Retail-1 POS-01 - 1111 7 Close

| ™ s
| sanvens 5 ® B @ € @ i # ¥ (&)
Register  Imemory  Management  lnauiry  Mairteaaace  Paliag  Modules  Custower  E-pmail  Usiltiag Holkieys
ST |

| C-Scheduling

D - Hours Worked

E-Weekly Hours

F - Print Punch Clack

Haverdbar 2010
S MTWTF
ABREE

7]s|efw|nfaz

R Y

‘Gpmlnmnﬁpns Just point and click or enter boussole...,

i Messages Gemw l Wab Analytics L Etial T Helpy ik Tem— j 1

1) From the Main Menu, select <Management>.
2) Select <D - Staff Menu>, enter Employee ID
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| InTouch Retail-1 POS - 01 - 11/16/2010 - 11:21

Employee File/ Condensed Employee File

Close.
5 = = -
rekons 5 G B e e FF ©
l Emplayee File l' Register  Irventory  Masagement  louing  Malatenance  Polling Mlodules  Customer - mall Urilities Hotkeys

B- Condensed Employes F  f

F

@ 1

ST foorenier ] a0 =] todey

‘JMd }lfF_z\ Modify

(N =

Oetabai 3010

|

Mowember 2000

S MTWTF §

Dacember 2010
SNTWTFS
11273]4

& Ewplorafie |

| Operalorinstructions | SELECT A FUNCTION

Messages l Gem l Wsh Analytics l

Select <A - Employee Menu> and then <A - Employee File> or <B - Condensed Employee File> and enter

Employee ID.

To Add a New Employee
1) Select <F1 Add>.

2) Enter Employee Information; enter through to the end

To Modify an Existing Employee

1) Select <F2 Modify>.
2) Enter Employee Code.

3) Make necessary modifications; enter through to the end

To Scan Through Employees

1) Select <F7 Scan>.

2) You can either press the space bar to see a list of all employees and then you the N keys to highlight
a particular employee or you can continue selecting <F7 Scan> to go through the employees.

To Print all Employees

Select <F8 Print>; a list will print of all Employees in the system.
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9.1.4.4.2 Punch Clock

InTouch Retdil-1 POS - 01 -1 1/16/2610 - 1410

Close

—
| 5 @ B @€ @ it # ¥ O
Register  Imentory Management  Inquiry  Meinierance Poling  Modales  Cusiomer E-mad  Utilties Hoticeys
| & J ¢ § o | ¢ |
= 2 Detabar 2010 [
(F7) | & 5 Fii | RErEdd
Code (B e G R b
e Time Hovember 2010
S M TWTE S >
Status in out Tasks L Lli g
B - Punch Clock:
- ENTER EMPLOYEE ID

Hessages | Game T b ansiptic= ] E-bal T Help, T

1) Select <B - Punch Clock> and enter Employee ID.
2) A window will open displaying the Employee’s Name, CODE # and a choice of different Tasks to
choose from.

InTouch Retail-1 POS - 01 - 11/16/21

(s 8@ &

Register iweritory  Management  laguiy  Maintenance  Polling Nodubes  Customer  E - mail Lilities.

Staff Menu

E

F - Print Punch Clock

Code 1111

Time 1152 Navember 2010
Name Gemmar Systems lswmwrwrtor s
1]
Status In Out Tasks it
ouT [11=40 [ 11240 | =il
(] Py

Jo-pmhcos [

§
.

~ SELECT OPTION OR <F1> FOR STATUS

1 Messages | Gem T Web anaiic

Ei i Feip T Intrariel E
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3) Choose the appropriate Task using the T keys, when highlighted press <Enter> to accept.
4) Press <ESC> to Exit.

NOTE: Shift + F4 can be used to access the Punch Clock while in any Menu

9.1.4.4.3 Scheduling

1) Select <C - Scheduling> and enter Employee ID.
2) Enter the Date you wish to begin the schedule with

F1-Schedule

1) Select <F1 Schedule>.

2) Use the >t keys to highlight the Day and the Employee you wish to schedule hours for; when
highlighted press <Enter>.

3) A window will open displaying the Employee’s Name, CODE # and a choice of different Tasks to
choose from.

-S|

| Operatorinstructions. ~ ENTER HOURS (00-24) OR <F2> TO MODIFY

£ ]

4) Enter the appropriate time period (IN and OUT) using military hours, and choose a corresponding
Task using the T\ keys; when highlighted press <Enter> to accept.

5) Repeat the above process for each time period.

6) Press <ESC> when done scheduling for this Employee.

7) Repeat Steps 2 through 6 for each consecutive Employee/Day.
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F2-Print One Employee Schedule

| Brint 1 Day ?::Ehunum]

F2) :

MANON POLILI
1600 CATHERINE B
166 LISE DEMERS 5
1973 CHRISTELLE -
2132 ANNIE-PIER 5
2180 ARIANE LEMI :
2220 MARTIN MORA i
2722 Employe iy .
2231 DOMIKIQUE L
2330 MONIA QUELL
2369 KARINE DUBO
2417 MARIE-PIER
2418 LAURIANKNE G
2477 ANDREANNE 6
2480 RAPHAEL DUP
2493 VICKY JUTRA
2496 SEBASTIEN H
2508 ALAIN SAVAR

=X

ARROWS CHANGE EMPLOYEE <ENTER> TO PRINT I

| g
| Vit

1) Select <F2 Print One>.

2) Use the N keys to highlight the employee to be printed; press <Enter> to print

This prints the Employee’s Schedule for the entire week.

F3-Print All Employee Schedules

Select <F3 Print All>. — Automatically prints all Employees Schedules for the entire week
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F4-Print One Day

InTouch Retail] POS = 01 - 1111612010~ 1418

S PO R W e e i 7 ¥

| Regater  wintory  Managemed  Inguiy  Mienence  Polg  Modues  Customer  Eomal  Uliities
? :

|
=== i

ARROWS CHANGE DAY <ENTER>TO PRINT

i wesages [ | T | T o T e B - <

1) Select <F4 Print One Day>.
2) Use the T4 keys to highlight the Day to be printed; press <Enter> to Print Employees’ Schedules for
the specified Day.

F5-Graph Mode

InTouch Retaii-1 POS -1 - 11/16/2010

MAN
CATHERINE
LISE DEMERS
CHRISTELLE
ANNIE-PIER BOULAY
ARIANE

MARTIN MORACHE
Employe invalide
DOMINIQUE

MONIA OUELLET
KARINE DUBOIS
MARIE-PIER
LAURIANNE
ANDREANNE

ROWS CHANGE EMPLOYEE PGP PGIDOWN CHANGE DAY

1 Messaaes O e T T T =l

1) Select <F5 Graph Mode>.
2) Use the T\ keys to alternate Employee.
3) Use PG/UP & PG/DOWN to alternate days.
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9.1.4.4.4 Employee Hours Worked

1) Select <D - Hours Worked> and enter Employee ID.
2) Enter Date or press <Enter> to accept the Date displayed.

InTouch Retai-1 POS - 01 - 11/16/2010 - 1421

s 8O B #E e it 7 ¥ O

Staff Menu

Rogister  Invertory  Marspement  Ingury Foldeys

| A-Employee Manu fill)|

| B-Punch Clock
L

_]Nrwmh:r-"--mﬂ ;‘ Toty [

il C- Scheduling & I‘/f—‘
-~ & o &
curvones e = e
BT IFr JlFsjem ;] [F | DEErEER

51458171818
T 15148}
25

Date 15/11410°
Emp Name Clock Schedule  Actual Reason

1111 Gemmar Systems on:00 o000 [ 0|
1303 MANON POULICT  00:00 00:00 [0 |
1600 CATHERINE 0000 00-00 ]

166 LISE DEMERS 0000 o000 [0 |0 |
1973 CHRISTELLE 00:00 00:00 [0 |
2132 ANNIE-PIER 00:00  00-00

Novenaer 2010
5 M T T F 8
N EENEED

7|8 afm]n]wla

2180 ARIANE o000 o000 [0
2221 MARTIN 00:00  00:00

2222 Employe invalid 00.00  00:00

D-Heuxcweked |

| Operator Instructions ENTER HOURS WORKED OR PRESS <F8> TO PRINT |

Bl messagee [ Ger | T | E-Man i Tiein T rranet ) B

3) Use the T keys to highlight the Employee you wish to modify.

4) Enter the Actual Hours; when done press <Enter>.

5) In the window that opens, enter the appropriate Hours in Selling/Non-Selling Time Slots; press
<Enter> when done.

6) Another window will open displaying various Reasons the Clock Hours do not match exactly with the
Scheduled Hours. Use the T\ keys to highlight the appropriate Reason and press <Enter> to accept.

7) Repeat Steps 3-6 for each consecutive Employee.

8) Press [ESC] when complete.

NOTE: Be sure that if the Punch Clock hours are higher than the Scheduled hours, you must make a
correction in the Actual column. It is important that your manager confirm all of the hours before
polling. If not, the information will be invalid to head office.
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$ & A F e e

Repister  Imentwry  Mensgemant  ingury  Mainferance  Falbng  Modules
e e e [

Employee Hours Worked : :

I(Fe)

[ 0 - Hours Worked |

it

Custamer

2

Utilities

O |

Hatkeys

£ mail

£ - Weekly Hours.
e

Emp Name Clock Schedule

1111 Gemmar Systems 00:00  00:00

= = 1= 1

Total 11:50
1303 MANON POULIOT 00:00 00:00

1600 CATHERINE 00:00 0000

Actual  Approved

von )]

166 LISE DEMERS 00:00 0000
Selling Time

1973 CHRISTELLE 00:00 0000
Non Selling Time

2132 ANNIE-PIER 00:00  00:00

2180 ARIANE 00:00  00:00

2221 MARTIN 00:00  00:00

Employe invalid 00:00 00:00

In Haurs viorked

| ENTER HOURS WORKED

_-‘7 Wassages | Gems ] et aapics l Bl I Halp i[s Ateanet

9) Enter the employee’s hours worked for the day split between hours worked doing sales (Selling Time)

and hours worked doing other non-sales tasks (Non Selling Time) if applicable.

InTouch Retail-1 POS

‘f A- Emplnyus Menu c
o} E
E Punch Clock K ployee Hours Worked

- Scheduling

S OB e e i F ¥

Register  Imventory  Mansgement  Ineuiry  Maistenance  Polling Modules  Customer  E - mall LUtlities
o § ¢ | I

D - Hours Worked

E - Weekly Hours '(@ H @ .

Name Clock Schedule

1111 Gemmar Systerms 00:00  00:00
1303 MANON POULIOT 00:00 0000
1600 CATHERINE 0000 00:00

168 LISE DEMERS 00:00  00:00
1973 CHRISTELLE 00:00 00.00
2132 ANNIE-PIER 00.00 0000
2180 ARIANE 00:00 000D

F - Print Punch Clock | Date 1501110 ,

2221 MARTIN 00:00 0000

2222 Employe invalid 00.00 00:.00

} u. vour: Viakad

USE ARROW, <ENTER> TO PICK

3 Wessagos | Gerix | Wb Avaiyies | =-Ma i el T Indranat

10) Select a reason code from the Payroll Break Down window for the employee hours (i.e.: Regular

Hours, Overtime, etc.)
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9.1.4.4.5

Weekly Employee Hours Worked

1) Select <E - Weekly Hours> and enter Employee ID.
2) Enter Date or press <Enter> to accept the displayed Date.

InTouch Retail-1 POS - 01 - 111

Stai Mens N s _?@_f&_ #

| Regisler  Iventory  Managemenl  Inquiry  Mamlenance  Pofing

A- Employee Menu

=

e

& it

Mudules  Custome:

s v O

E - mail

Ulities HollKeys

EEE] oot om0 )| 7o |1
= T
| [E | e
& J (&) J
0 -

Wed Thu Fri Sat Sun Total

(Ge L ] 0

MANON POULIOT 0:00| 0-00| ©0:00| D:00| 0:00| D-00| O0-00 n-00

1600 CATHERINE BERNIER o:00( 00| 00| owoo| ooo| owoo| ooo| oo IR
166 LISE DEMERS o:00| n:00| o0 o00| o00| 000| 000
1873 CHRISTELLE o:00| 0:00| o:00| 000| o00| 0:00| 000
2132 ANNIE-PIER BOULAY 0:00 000 ooo| ooo| oso| owoo| ooo
2180 ARIANE o0:00| noo| 000 ool ooo| ooo| 000
2221 MARTIN MORACHE o:00| 00| o0 ool ooo| o00| co0
2222 Employe invalide 0:00| 0:00| o:00| p0o| 000| o00| 000
2231 DOMIMIQUE LABELLE o:00| 0:00| o00| D:00| 000| 000| 000
2330 MONIA OUELLET o:00| 00| oo0| ooe| ooo| o00| 000
2369 KARINE DUBOIS o:00| o0| 000 p.00| o00| D.00| 000
2417 MARIE-PIER HURDLE 000 DOD)| 00O DOD| OOO| DOO| OO0
2418 LAURIANNE GAUDET 0:00| 000 000 DOO| DO0| DO00| OO0
2477 ANDREANNE 0:00| 0:00| ©0:00| D:OD| D:00| 0:00| 000
> Total 11:50| 00| oo oo ooo| o:00f eoo
r@pem! Instructions ARROWS CHANGE EMPLOYEE <ENTER> TO EDIT HOURS
Imaging
“ileo

0 Hesages | o ] webAaalyies ] E-Mal 1 T B -1 -

3) Use the T keys to highlight the employee (Emp.Cod. or Emp.Name) you wish to modify and press

<Enter>.

4) Enter the Actual Hours in the window that opens, enter the appropriate Hours in Selling/Non-Selling
Time Slots; press <Enter> when done.
5) Another window will open displaying various Reasons for the task. Use the N keys to highlight the
appropriate Reason and press <Enter> to accept.

7) Repeat Steps 3-6 for each consecutive Employee.

8) Press [F8] to Print.
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9.1.4.4.6

Print Today’s Punch Clock

InTouch Retai-1 POS - 01 - 111512010 - 1449

& J-.-.E.mpl.oyeeﬁann j|'= Regisier  Imentory  Management  Inguiny  Mainleraice  Poling wes  Cuslomer £ - mail Ulilities:

8

B 14
e

-StaﬂMsn_u lll $ f E‘e\ W ifqi‘i’?ﬁ*

SR O B [T

MWTWTF 5 [

%] 2

| ¥ v Pusch o [

Imagrg
ideo,

0 messages [ Gom T vt mmazues | ol It Felp 11 i =T -]

Close

&)

Holeys

Mowerzhes 2010

V]e]24]s]®
e
8 o | 7 48] s | 20

23| 23|24 25)% | 7| B

1) Enter Employee ID, Enter date

2) Select <Print Punch Clock> and today’s Punch Clock Hours will print
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9.1.4.5 Cashing a Check

1) From the Main Menu, select <Management>.
2) Select <E - Cash Check>, enter Employee ID

InTouch Retail

wansggmant oo g5 £ F5 .[i‘ e @ i Z ¥ | O

| A-Dally Cash Gantral ‘ Registar wentory  Maragement Inguity  Waintensnce  Paling  Modules  Cusmomer  E.mall  Uriies Hotkoeys
s - [-:--_-:--_- 10

4

G- Mo Sule Funclion. [;‘jundaﬁe /—}
HEF

(Fe)

Ctoher 2010
} iMTWT

| - Customiza Menu

Check Number Howversher 2010
s M T WTF s
Amount 00, — iz elelis]]
Identification 7| 5] 8|wina]s
AL ECIRLAR AR IR
21} 2| 2| 2f 2| )7
AEIE]

€ Cobthec |

ENTER CHECK NUMBER }
hage)
Widso

OO W WY W T TR W jl = [

3) Enter Check Number.

4) Enter Amount of Check.

5) Enter Customer specifics on both lines.

6) Select <F1 Update> to Update Transaction.
7) Sign Receipt and attach to Check.
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9.1.4.6 Reports

1) From the Main Menu, select <Management>.
2) Select <F - Reports>

InTouch Retail-1 POS - 01— 1!115!2010 1456

S OB P e e # ¥ (&)
0 Ragister Indrtory  Management  ncuity  Maimtenance  Pollirg Modules  Custormer E- mail Utflities Hotkeys

ShITVF10.

E - Journal ]
F-Employee Purchose
@ - Refund / Exchange

H-Style / Color Ranking 1
|- Misc, Fee Repart i Hovember 2010

IS MTWTTF S
HE

Operator Instructions: . Just point and click or enter boussole...

Bl mesager | Gem ] Vs ] e 1y Help ] el
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9.1.4.6.1

Daily Transmission Listing

F e o it F ¥

Regstar  Imentory  Mansgement  nguity  Meimfenance  Poling  Modules  Customer  E-mal  Utilities

- Salon By Clies il
T i

1- Misc. Fea Repor i l

pate [ i1 i)

[ N R R .

IA'T'm:mwwnL«!‘ F

| ENTER START DATE |

0 mesages [ e T Vet A J!_ =T [t Help T wanet T

1) Select <A - Transmission List> and enter Employee ID.

HatkGys:
Shit+F 10

Getaber T0

Howember 2010
EMTWTF S
2] a5l ]

w112 13 1
1e | 16| 17| 18| 19 |
21| 3] ] 25| ol
A

Dicembar 2010
M T W

2) Enter the date you wish to print, the report defining each transaction will print automatically.
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9.1.4.6.2 Employee Total Sales Listing

1) Select <B - Emp. Total Sales Listing> and enter Employee ID.

FiiTouch Relail] POS- 01— 11162010 1500

B @ € & I F ¥ O
I’ = i legeter  Ientory  Managermen!  Inquiy  Mainlenance  Pollag Modules.  Dustonsr B - mail Uliitioss HolKeys
| [ 8 | - == |

T vt =10 =1]_Totw ||

itghay 0

I- Misc. Fee Report | = Mowenber 2010

From Date |suTwTF s B
Employee :l m
Include Emp Purchase :l |
Details | |

{8 Emp ToidiSale. |
i ki

Operalor Instruclions  ENTER START DATE

i Messages | Garnx e

2) Enter Dates or press <Enter> to accept the Dates displayed.
3) Enter the Employee Code of a specific Employee, or press <Enter> to print all Employees; a report will
print listing the Employee(s) and their respective Net Sales Totals.
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9.1.4.6.3 Total Sales by Sku

Fintouch Retaitl POS - 01 - 11715£2010- 15:01

sssssssssssssss

| F - Employee Purchase: I|
St e o

1-Misc Fee Report Hovewber 2010

Frombate [ |10 M
O o U L

Include Emp Purchase D

e ]

ENTER DATE ' ]

T T ST T T T SR

1) Select <C - Sales By Sku> and enter Employee ID.
2) Enter Dates or press <Enter> to accept the Dates displayed.

4) If you wish to print a report for all SKUs Sold, press <ESC> once.

)
)
3) A window will open, enter in a specific SKU; a Total Units Sold amount will be displayed.
)
)

5) Enter Dates or press <Enter> to accept the Dates displayed; a report listing all SKUs Sold will print.
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9.1.4.6.4

InTauch Batail-

Total Sales by Class Listing

Reports

Iodules  Custemer  E-mail  Uliilies Hutkays |

I .

| A-Trensmissionkist

Tl Trovsnonr = Joo0 ~] _Tedss |
DOcteber 2010
I FXMTWTEF S
E - Joumnal
F - Employee Purchase
- S MTWTF 5
Frompate [l 11 fio_| ~ 1= =[a]s]s]
K o7 2]
Te Date [15 [0 o ] Bs ||z
|2 BDiw 6| 2t
Include Emp Purchase | | m|| %0
|05l Bytrens ‘
| ENTER DATE
[ T T T TR W = 5

1) Select <D - Sales By Class> and enter Employee ID.
2) Enter Dates or press <Enter> to accept the Dates displayed.
3) A report will print listing Total Sales by Class.
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9.1.4.6.5 Journal

1) Select <E - Journal> and enter Employee ID.

InTateh Ratal1 POS - b1 - 1I.'15F2ND %Bli

I{ $ g B g e e FE QO

|| Rsgss vty Masdenan gty Wiineescse Follng  Modiles  Cusione €. il Ut iy

_‘m‘

- Sales By Sku

E - Journal {j

" = = T
[Feem [ I |

F - Employee Purchoss
- Refund { Exchange
H- Siyle [ Calar Ranking
|- Misc FoaReport Bidumer [ |
vate. [@ i [0 ]
pant Az 0Ny [
Cash Number  [I_|
= .
| v
|
|
e [ I e 1 I I 1 | B

2) Enter Bill Number or press <Enter> for Date. If you press <Enter> on Bill Number and Date, it will
default to today’s date and you can make additional selections.

InTouch Refai-1 POS =01 - TTHEBHI6- 1574

2 i ? & H #

e Lﬁ :
F'_J__)I'FT‘I_J

1511110 11:02 0010136256

GEMMAR (BI1)631-3338

L] LAYAWAY 11 -
L A Huserber 2010

1000350 MANTEAU DET. LIN 688 T FeMocEW b B
1000480 MANTEAU DET LIN - 6982 T L 5
SUB-TOTAL  139.98
B240RTOOD  T.R.S. 7.00
34z2oTQoont T'fO .02
ToTAL 15800
DEPOSIT  12.93
13.99

isa
CHANGE aoo
TOTAL PAID  13.08
BALANCE  144.01
ltems Total: 2
TEST GEMMAR
111 Gemmar

L’“M“brhmm SELECT A FUNCTICN OR USE ARROWS I
[ s BB - e
| e
i
|
|
(T TS YT N W T

3) You will be prompted to enter "Y/N" for Print All:
Y= if you wish to Print All Transactions.
N= to Print only one Transaction.

4) To move from Bill to Bill, use the N keys

5) Select <F8 Print> to Print.
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9.1.4.6.6 Employee Purchase

1) Select <F - Employee Purchase> and enter Employee ID.

" InToueh Retail1 POS 01 - 1mrr*n10 157 16 Cing
' [ ~ B
Reporls | $ & PQ ﬁ i e ’ f! 'ﬁ s (’?
A= TionsmreioRLiEn | Regster  Inientory  Managewsat  Incuiry  Maintsnance  Polling Modules  Custormer  E-mail  Usilities Hoficaws
e - i | o B v 0§ |

o . ) 'Eﬂiyé’e Purchase. = .
BT IO [l (el
— Fe) |G | |7 | G

F - Employee Purchase

H - Style / Color Ranking

| Migc. Fae Rapon

From Date E-_m
To Date [15 1t [0 |
R —

| F - Errphyes Fuch,
E: !

ENTER START DATE |

I T W T ST ST

2) Enter Dates or press <Enter> to accept the Dates displayed.
3) Enter a specific Employee ID or press <Enter> to print all Employees; a Report will print listing the
Employee(s) and their respective purchases.
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9.1.4.6.7 Refund/Exchange

1) Select <G - Refund/Exchange> and enter Employee ID.

“Intouch Retai-1 POS 01 - 11715/2010 - 15:17 Slos
= = . ‘
i $ @ B #F O @ i & ¥ o
| A-Transmission List. j I Regster Irventory  Mlanagement Inguiry Maintenance  Polling Wodules Customar E - madl Litilities Hetkars
[ o | [ o | € | | ¢ § u § |

[ = Foftnd 7 Exchangs Report B frovmim a0 || _Toiw |
(F1) (F2) [(F2 (4] Fs) g2

DN O OIS e

|- Mise. Fee Report

To Date m ;\ \: 1€
Emploges [ | e
Summary l:l

Include Emp Purchase I:l 2 MDr;w‘tter’?"Ur 9

EIENED

Operator Instruclions  ENTER START DATE
(magrg B
Wirdae

il Messages | Gamx | webdnaiice | E-Msil 1] Help. T Tnttarst _| 7 = il

2) Enter Dates or press <Enter> to accept the Dates displayed.
3) Enter "Y/N" for Summary.
Y= Only a Summary Report for the specified dates will print.
N= Both Detailed Report and Summary Report for the specified dates will print.
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9.1.4.6.8 Style/Color Ranking

1) Select <H - Style/Color Ranking> and enter Employee ID.

inTouch Retai-| PGS~ 61 - 11/16/2010- 15:20

Reports ‘ﬁ
Hatkieys

wa’wh»l- ;yr}m 1| tosw |8

A Transmission List

e :: =)

F - Employee Purchase.

.H-E.wlefﬂmmna'lilﬂj;é ﬂl From Date [[E frn fw
Ol L Memebedie

categary EMTWTE S
T

T ] 2

Deteher 2010

Nﬁﬁl

Department :
) l1a)

Class © ‘_4_1_; R AR REIE]
|2 B 28§ 7
oot

# Siyles
(T)op/(B)ottom

]
]

prcs [
]
]
]

(Upniti(Plrice
On Hand {YIN)
Include Emp Purchase

e
A i

| OperatorInstructions  ENTER START DATE

0 Messages | Genx l Wb Analytics l E-pail T el 13 Intranat J o

2) Enter Dates or press <Enter> to accept the Dates displayed.

3) Enter a denomination for Category, Department, and Class or press <Enter> to bypass.
4) Enter the number of Styles to be printed out.

5) Enter either "T/B" to get either the top sales (best) or bottom sales (worse).

6) Key in a price or <Enter> through.

7) Enter either “U/P” to categorize either by units sold or revenue (Price).

8) Select only the styles on-hand (Y) or select all (N).

9) Enter (Y) to Include Employee Purchases or enter (N) to exclude them.

10) The Style/Color Ranking Report will now print.
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9.1.4.6.9 Miscellaneous Fee Report

1) Select <I - Misc. Fee Report> and enter Employee ID.

$ PORB @ @ it # ¥ R

Reports
‘if'_"!‘;j[;“;‘_.s’-““m.‘ﬁ. M e — B o (et a0 | ETH
EEETET N (= (&) & = = I

O- Sales By Class e ¢ =y i a

(=) (& () & [ )

F - Employae Purchase
G - Refund / Exchange
H - Style { Color Ranking

= Hausrnber 2000

- sMTwTE s

From Date

To Date |15 |11 |10
MsBcode [ |
Summary Only [N |

Include Emp Purchase

|1 -bise, Fee Repost I

‘Operator Instructions. ENTER DATE

| naghg
| v

8 Messages [ Gom T Webmnaiyics | Etail JI Halp 1 Intranel J alix

2) Enter the From Date and To Date for which you want a report.

3) Enter the Miscellaneous Bill Code for which you want to report on or press <Enter> for all
Miscellaneous Bill Codes.

4) Choose Y(es) or N(o) for Summary Only.

5) Choose Y(es) or N(o) to Included Employee Purchases.

GEMMAR SYSTEMS INT.
11450 COTE DE LIFSSE

GEMMAR SYSTEMS INT.
11450 CGTE DE LIFSSE DOE;SLMgC
DOE;éLlAgC tel. 514-631-3336
22/10/07 ;
tel. 514-631-3336 A e
22410407 1252 Misc. Fee Report
Hisc, Fee Report Fram: 22/10/07 Ta: 22/10/07
H3B C
From: 22/10/07 Ta: 22/10/07 Suvlima?ge N
MSB Code Include Employee Purchase Y
Summary Y
Include Emplovee Purchase ¥ Sku Descriptian
- e b Date Bill ho. Gty Amount
Date Bi11 No. Oty Anount ADDOOOT Alterations
_ ‘ 22/00/07 3010100017 1 10.00
A000Q01 Alterations 22/00/37 3010100012 1 10.00
TOTAL 2 20,00 TOTAL Z 20.00
$0000G1 Shipping S000081 Shipping
TOTAL 1 5.00 22700707 3010100012 1 5.00
GRAND TOTAL 3 25.00 — | -
GRAND TOTAL 3 25.00
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9.1.4.7 Multiple Cash out Menu (If Option Turned On)

1) From the Main Menu, select <Management>.
2) Select <G - X-Cash Out>

InTouech Retai-1 POS - 01 - TTHE/2010- 16542

om0 5 G @) B @ E e P ¥

———
! A-Check Out Register ety Wadagement  Inquicy  Baimenance  Palling Modules  Costormer B «mail Litilisies
' — e

| Opsralor Instrugtion Just point and click or enter boussole.. ) sl

1 Messages J_ e i Wen Anaijtics ] E-nlal L Help. ] Iriranet
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9.1.4.7.1 Multiple Cash out — Check Out

1) Select <A - Check Out>, enter Employee ID.

InTouch Rotaicl POS - 01~ 11/15/2010- 1548

X - Cash Out % %

IA"{}IGCI(O«I

@ it F ¥ N
l | Register_Insantory M v Mainker gl Modules  Customer  E-mail  Ulillies Hatlceys
oy 1 s | c § o § & § ¢ | o § v J 1 ] ¢ |

o M it e :':i Novembe: = | (2000 »] Todw

B - Declare

;
Do Gash Declaration Now (YN) [ |

agersher 2010
IMTWTEFS
] 5]6

Dacwwhes 2010
M

BT

| Operator Inskructions  ENTER (Y)ES OR (NJO |

2) The system will ask Do Cash Declaration Now (Y/N):

Y = Generates a Deposit Slip with a Reference # and allows the cashier to access the Declaration right
away, in order to enter his/her tender amounts.

N = Generates a Deposit Slip with a Reference # the cashier can use at a later time, once their till has
been counted, to complete his/her Declaration.

If you chose N skip to next section (Multiple Cash Out - Declare).

If you chose Y:

3) Use the N to highlight the line “Cash”, press <Enter> and a window will open up. Enter the amounts
for each denomination and press <Enter> after each entry. If an error is made, use the N keys to bring
you to that entry and type in correct amount. Press <Enter> through to the end.

4) Use the N to highlight the line “Check”, press <Enter> to open up the window and then enter each
check amount pressing <Enter> after each one. Press <Enter> through to the end. Do the same for Debit
and Credit Cards, Coupons, Store Card, Etc.

5) For Travelers Checks and US/CDN Funds simply enter total amount received.
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InTouch Retai-1 POS - 01 - 11/15/2010 - 15:56.

= T |
B @ & & it & ¥ O
2 Palling Modules  Customer £ - mail Utildies Hotkeys
= Ciose: | s Fopmes e
I_@Nmsmx LFR ekt [Fa II,FEJ e T e i
® B | = &
it Details
: | Mawembes 2010
: SMTWTFE § |
UsFunds .00 | AR 2] 159, 5
Coupon 0.00!
TravCheque 0.00
TOTAL 0.00
- Chack Ot
OperalorInstructions  USE ARROW KEY AND <ENTER> TO SELECT | -
el
videa
AT T N W LTI ST | R ) M BE
N I B BHE ago - &/ J

6) When all amounts have been registered for all of the necessary tender types, select <F2 Update>.

NOTE: In the operator instruction box it will say “Final Amounts will be confirmed when Store Settles”.
This means at the end of the day when all X-Cash Outs are done the final total will be confirmed.

Each X-Cash Out is assigned a “Cash Out” number. A report will print with the Cash Out Number and it
should be put with the cash to be confirmed at the end of the day.
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9.1.4.7.2 Multiple Cash out - Declare

This is used when you have said No to “Do Declaration Now” in <A - Cash Out> above.
1) Select <B - Declare>, enter the same Employee ID used in previous step.

| — &
X - Cash Qut E“” i’ c" i (¥ 2 4’
$ § € A | 2R L
A~ Check Out | Regmter  Irvantory Management  Inqury  Mairtenance  Poling Moduss.  Customer  E-mal  Ulilities Folieys
- c I

I_E = Dar!arer

| —  MuipleCashOul Dese  _ Close ||| e R
1 l'lii Not Sales '\[’F_iﬂumu J‘[E} J EEJ :‘[E’i R R T A
e 1 & & & ]

[orzoteInieeezoRd

201251 28] 27| 29 251 20

Haverber 2010
£ MTWTEF S

. Operator Instructions USE ARROWS TO SCROLL AND <ENTER> TO CHOOSE

2) A window will open displaying reference #'s. Use the N keys to highlight the necessary reference #
from the list; when highlighted press <Enter> to accept.

3) Use the N keys to highlight the line “Cash”, press <Enter> and a window will open up. Enter the
amounts for each denomination and press <Enter> after each entry. If an error is made, use the N keys
to bring you to that entry and type in correct amount. Press <Enter> through to the end.

4) Use the N keys to highlight the line “Debit Card”, press <Enter> to open up the window and then
enter each amount pressing <Enter> after each one. Press <Enter> through to the end. Do the same for
Checks, Credit Cards, Coupons, Store Card, Etc.

5) For Travelers Checks and US/CDN Funds simply enter total amount received.

6) Select <F2 Modify> (If there is a Variance)

7) Press <F9 Deposit> (If there is No Variance]). The reference # is not “complete”.

NOTE: The last cashier of the day, must, after completing his/her declaration, close the cash for the day
by completing a Daily Cash Control and a Daily Cash Declaration. All reference #s must be complete at
this stage, otherwise a printout of undeclared cashes with accompanying ref. #s will appear. With
Multiple Cash Outs, the Daily Cash Control and Declaration are simply cumulative reports. The Daily
Cash Control will continue to show sales throughout the day even when Cash Outs have been done.
There is no input necessary for the Daily Cash Declaration. A final Declaration is automatically generated
based upon the totals inputted for each Multiple Cash Out completed during the day.
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9.14.8 Activate Special Promotion

1) From the Main Menu, select <Management>.
2) Select <G - Activate Promotion> and enter Employee ID

InTouch Retaill POS - 01 - 0211012012 - 10:27 DEMO POS

Management Menu $ t @ fe‘\ ? ? & i F ¥ (ﬁ
A - Duily Cash Conteal | _ Reglster Inventory Mansgement  Inquiy  Mantenance  Polling Medelas Customer E - matl Urilities Hatligys
dil s 1 o1 < 1 s

- g op e g o] s & s+ § 1 J . |
B - Cast Declaration — ; - = - —— WL

©- Na Sale Function ]
D - Staff Muny Y = e - T
E - Cagh Check. gr—,‘s,] H‘[ﬂ 1 SRS AR 2E
F - Repors
H- Activate Promotion
— Description Status
| - Customiza Manu
=2 2for1 A
February 2012

$ M T WT F 8

Waseh 217
EMTWT S
TR F T

| H - Aclbvals Powati |

“Operator Instiuctions.  ENTER (A)CTIVE OR (INACTIVE

1 imoiog
| e

[PPSO T ST T

3) A window will open listing all Promotion Types. Use the T4 keys to highlight a Promotion and enter
| = Inactive; to de-activate a certain Promotion.
A = Active; to activate a certain Promotion.

4) Select <F1 Print> to print.

9.1.4.9 Customize Menu

1) From the Main Menu, select <Management>.
2) Select <H - Customize Menu>

NOTE: These programs are set up by your Head Office, at your Head Office and any questions relating
to items in this menu should be addressed to them.
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9.1.5 D- Inquiry Menu

Ingquiry
D

Inquiry Menu

A - By Store

B - By Coordinate
C - Employee Sales
D - Sales Inquiry

E - Aging Menu

F - Average Sales
G - Employee Budg
H - Feature Inquiry

| - Parameter Inqui

J - Charge Sales
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9.1.5.1 Inventory Inquiry by Store

1) From the Main Menu, select <Inquiry>.
2) Select <A - By Store>, enter Employee ID

This screen is broken down into 5 different sections in which you can manually enter in the criteria or
you can choose one of the following functions:

InTotich Batail-1 POS - 01 - 117

‘$$C'"1if'_cnﬁ‘1'_" )

Fogstorontony Managirent _qury_ Mailorace _Eoling__Modules Gsloresr_E il Ui Fatkiys
| I TR BT

Store Inauiy G |rm| e
b g [F1 ] In Stare [Fi] Scan ] [F'S] Region D (F-i] On Order (FSJ ]’ e e
T O O R R .
F - Average Sales

G- Employes Budget

H - Feature Inquiny

Seicher 2010
s wrTwres
1121

Code

Supplier
Styla
Color

Nesrember 2010

| - Parametar Inquiry

5§ MTWTEFS
Jd- Charge Sales e B B 2 T

Size

[ —
]
I
LI

Supplisr :|
[ 1
[ ]
L]
|
L

Style

Class
Supplier

Desc 1

Dese.2

|| & Bystow ¥
| i

Operalor Instrucions ENTER EMPLOYEE ID

[ Mesages I G T Web Analylies. | E-lal T Helg | ST
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F1-In Store

InTouch Retail| PDS 01 - 11/16/2010 - 0947

i [ = - :
Inquiry Menu | $ t g ﬁ ? & ’ t g t}‘ ‘ﬁ

[ e By Store: ] ‘ Regster  hwertory  Management  nquiry  Maintsnance  Poling Modules  Custemer  E-mail  Uiiliiss Hatkeys

| [ o | e § ¢ § o J w J§ o J

I'a By Coordinute:

- S St QUi Elos.e ﬁmbu jmn :_[M
| wf’ _-__!““ @ln Stare ] @] Scan ]HEJHEqiun Ji On Order ]D T e e T T
D -Sales Inguiry == & . 2 g
= rasvars CORL %) (G2 [Fe)
F - Average _s,ig,'

G -Employas Budget I Supplier Style

H - Feature Inguiry

Qetches 2010
F11 Bl W TWT F &
B 1

1-Parameter Inguiry

EMTWTF &
J - Charge Sales 2T ala =

5By St

ENTER SUPPLIER CODE

Il Messayes |

1) Enter Supplier Code.
2) Enter Style.
3) Displays inventory by Color and Size for the Style selected.

<F2 Scan>

1) Displays first sequential SKU or UPC Code entry in Inventory.

2) PG/UP & PG/DWN will allow you to scroll through the various SKU/UPC Codes; moving forward and
backwards respectively.

<F3 Region> - only available if region inquiry is turned on

Enter Region # or press <Enter>, a window will open listing all Regions, use the N keys to select the
Region, press <Enter> to accept. Inventory Quantities listed will only be for the stores specified within
the chosen Region.

<F4 On Order>, <F4 On Hand>
Depending upon your Selection, either On Hand or On Order Quantities will be displayed.
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9.1.5.1.1 Code

1) Enter the SKU or UPC Code.

s @ we e it F ¥ )
IA-Byswa I | Register  lvertory Maragement  Inquiry  Mairtenance  Polling Meduies  Customer  E - mail Utiities Hotheys
}_B-By_cumdmnla. = : Clige: rﬂn—a—nm_j .’570_3 e
B gy |ERjrogon  [([FBJmere I O

D - Sales Inquirny j"r‘\ — — R — e =y Crtabe: 100
e e ——— [§ M T 4

m— |(F)onouer  |[(F8]uoss P8 | i

T

F - Average Sales

- ‘ Sku [1000510]  ypc [1000610 Category |01
& ~Eiiplavs Ui Style [THU-12438  -TEAZ Department [21 |
. i

H - Featars Inqiiy | Description |MANTEAU DB DET LINER MICRO Class [21B

|- Parameter nquiny Descripfion [MANTEAU DB DET LINER MICRO

4 - Charge Sales. Retail 182 Dﬂ}(curen! 7B.BI) Comp. 192.00 Season |6

. Gicbal-OnHs I
] 004 Blaos |l ode
ol[eflae]lo

Note: An asterisk (*) will appear next to the
pibng [ current price field for a SKU/style that has a
e | 8 temporary markdowns.

-y St |

Operator Instructions SELECT A FUNCTION: PAGE UP/PAGE DOWN TO SCAN |

| Imeging.

Viden

il Messages | Gamy. | T | E-bsil A Help 1 intrane ] sl - rin)u| s |

<F1 Selection>
Enter a SKU or UPC Code and press <Enter> to view the information. Select <F1 — Selection> again to
return to the previous screen to inquire upon another SKU or UPC Code.

<F2 In Transit>
This indicates if the SKU or UPC Code you are inquiring upon is presently being transferred to your store.
A window will open displaying the corresponding Transfer Number(s) (excluding C-Transfers).

<F3 Layaway>
This indicates if the SKU or UPC Code you are inquiring upon has been put on Layaway. A window will
open displaying the corresponding Layaway Number(s).

<F4 Region> - only available if region inquiry is turned on

Enter Region # or press <Enter>, a window will open listing all Regions, use the N keys to select the
Region, press <ENTER> to accept. Inventory quantities listed will only be for the stores specified within
the chosen Region.

<F5 Image>
Select this key to display any Images attached to the SKU or UPC Code you have inquired upon.
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<F6 Request> - Customer Order

TnTouch Retal 1 POS - 01 -1

5 g @B OO

fIIA.-EVy Register  fweniery  Mariagersni  Ingoiy  Mainterancs  Poling  Modwss  Cuslomer  E-mad  Ulilties Hotkeys
i i " ©

Store

Coordinate

[EREm——— f
0= Sales Inquiry § =

E - Aging Menu

F - Avarage Snles

G- Employse Budget Totephone # [ | [ -] []
H- Featurs Inquiry Lastame. |
1 - Parameter Inquiry. } Rk Naing e A Hovember 2010 |
- - Address 1 B s M T W T F 5 |
LG Aggessz T Y AT
rsssr | —— B v e 9 winaz|n
oy 00 | ~BEREER) ¢ B RUAREEE N ¢ |
Provinee [ ] ENEIEIE e |

Postal Code Lanquage || B : |
EMail [ ] —

Quantily Ordered | 1.000

Send To Head Office (YiN) |

'|1 5'5"“7;'

"Operalor Instrucions  ENTER AREA CODE

1 Mesmages l B l Wieb A T Etal T Filn I [

1) Enter Customer Information.

2) Enter Quantity Ordered

3) Send Request to Head Office (Y/N):
Y = Will advise Head Office of your Request for the merchandise. Enter ‘Comments’ if necessary,
if not press <Enter> to bypass.
N = Will not advise Head Office of your Request for the merchandise.
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| Inguiry Menu

| B-By Cnun:m;m

‘J[lri)_“h!uslulmud |(_E_ CreditNote ‘

'i$r’??-o T

| & By Store | Register Invertory  hanagerent  Inquiy  Maintenance  Paliing Fadules Custemer E - mai Lhilities
| T

L

D-Salas Inqniry u

E - Aging Menu

| Coupon ‘[: | TravCheque |1 1

i
0010136263

o

Qo101

\
F - Average Sules B ||\I_j\ W \|| N i J_é_ W i
G - Employes Budget ? g =
H - Feature Inquiry | | | |L|a\y| |wia|y| |D|e|p[o|s\ |t|‘ ||||||5H5|9[ e Bmmaﬂ
|- Prstimsle el SKU___ Description Price | |[ Payment | $59.99
J - Charge Sales 1000210 MANTEAL DET. LINER M 59.99) =T .
Tex)
Layoway DepositAmount  [E |
| ] [ o T o
[ ] [ \E [ 08 S i
‘.I'IW 3
$79.00
unts | 1.00
| ]
Operator Instructions | ENTER DEPOSIT AMOUNT ]
Imwz;niii =
Video
1 wessages [ e | T | [T | BB a0

4) The system will display the suggested deposit amount, press <Enter> to accept the amount displayed.
5) If you wish to change the amount, enter the new amount and press <Enter>. If you do not wish to

leave a deposit, enter “0” for the amount.
6) Choose the method of payment.
7) Press “Y” for duplicate, if required.

<F7 On Order>

Depending upon your Selection, either On Hand or On Order Quantities will be displayed.

<F8 Holds>

This indicates if the SKU or UPC Code you are inquiring upon has been put on Hold. A window will open
displaying the corresponding Hold Number(s).
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9.1.5.1.2 Supplier/Style/Color/Size

1) Press <Enter> until you are at the first ‘Supplier’ field.

2) Enter the Supplier Code.

3) Enter Style/Color/Size if known, if not press <Enter> to bypass these fields

4) A box will pop up asking (G)roup or (R)egular. Group is only used if you are using Sub-SKUs. R for
Regular is a popular selection.

5) If you bypassed the Style/Color/Size fields a window will then pop up listing all styles for this supplier.

[ TnTouch Retai-1 POS - 01 - 11/16/2010- 10:36

i s & @ e e it oF ¥

Usifies
B

Hotkeys

| e

]A,ngh,s Iw Register  Iyentory  Management  Inguly  Maimenanze  Palling Nodules  Custorer  E - mail

U Movemter =]

| B-By Coordinate

C-Employee Sales

| D - Sales Inquiny

DESCRIFTION
. JETZIP FRONT WIRHINESTONES
PANT FAUX PKT RHINESTONES

H - Feature Inquiry

1 Parametor Inquiry 2
J- Charge Salas.

VEST ZIP FRONT RHINESTONES
VEST ZIP FRONT RHINESTONES
JUPE LONG RHINESTONES S MIWT F g
JUPE LONG RHINESTONES ]2 ]3] ]
JKT ZIP

JKT ZIP TRIM

VEST

VEST TRIM

T STRIPE 3/ GROMMET

T HASLY STRIPE GROMMET

CAPRI GROMMETS

CAPRI GROMMETS

PANT

PANT

T SIS STRIPE

CAMI BOAT GROMMET

SKORT

CAPRI g

| Operator Instructions. USE ARROWS, <Enter> TO SELECT E

T memagee [ e | e | Ewe ] e ] e JHl-L-

| uf om) e

6) Use the N keys to select the Style you wish to inquire on and then press <Enter> to view the
information at the color/size level
7) Refer to above section “CODE” for details concerning the same functions.

9.1.5.1.3 Supplier/Style

1) Press <Enter> until you are at the second ‘Supplier’ field

2) Enter the Supplier Code.

3) Enter the Style if known, if not press <Enter> to bypass this field

4) A window will pop up asking (G)roup or (R)egular. Group is only used if you are using Sub-SKUs.
Most often R for Regular will be the choice.

5) If you bypassed the Style field a box will then pop up listing all styles for this supplier.

6) Use the N keys to select the Style you wish to inquire on and then press <Enter> to view the
information at the color/size level.

7) The same functions as “CODE” (above) will then be available to you.
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9.1.5.1.4 Class/Supplier

1) Press <Enter> until you are at the ‘Class’ field.

2) Enter the Class Code.

3) Enter the Supplier Code if known, if not press <Enter> to bypass this field.

4) If you bypassed the Supplier field, a window will then pop up listing all styles for this class.

5) Use the N keys to select the Style you wish to inquire on and then press <Enter> to view the
information at the color/size level.

6) The same functions as “CODE” (above) will then be available to you.

9.1.5.1.5 Desc 1/Desc 2

InTcuch Retai-l POS-01 - 1111 nﬁwzow - 10:88

- 5= :
Inquiry Manu ‘ $ t [’ i r ‘ !f ﬂ ‘IF‘ m
| - ; A
A=By.Stofe | Register lmentory  Mansgewant Ingury  Minlevance  Polirg Modules  Customer  E-mail  Uiliies Holieys
: N« § & § c § o J e § f § & § 8 § 1 F i |
- By Coordindte e - e T
i : 5k TW Clo: IHovener = ||| =] oty
— —
| ~ |[F1]mswe ]( JSEun ]fr:s Region ] m]o..mm f 5‘1 ] P PR AT
EE —_— ‘ "
S MTWTF S
e R i
pp—— mﬁ
tripe coord Vest &
- Employesbids coge [ [T S SV STUDS 1
T 3/4 SCOOP STRIPE GROMMET
Supplier T 3M5LV STRIPE GROMMET
| ot i Sty
. o T BOAT STRIPE SATIN 3/4
Colos
T GAP MAQ COLLAR EMB TAPE
Size TGN EMB
T CN EYELET DIAGONALS
Supphier I:l TGN HEART BEADS
Style TGN PKT RIB
T CH RIB
class [ |[Towsisce
supplior || |1 G 15 CONTRAST ;
PP TCN SIS STRIPE FOOLER s
Desc1 [smm |T CN SLYESS ROSEBUD EMB ]
I:TCN SLVLES EMB FLEUR “
Desc.2 T CN SLVLESS 2
T CN SLVLESS EMB TRIM 9|
Rrosm |
| OperatorInstructions | USE ARROWS, <Enter> TO SELECT ]
e
iden
| mesages [ wem | wetmame ] Few | e T EE OO e

1) Press <Enter> until you are at the ‘Desc. 1’ or the ‘Desc. 2’ field.

2) Enter a short description.

3) A window will then pop up listing all styles that have this description.

4) Use the N keys to select the Style you wish to inquire on and then press <Enter> to view the
information at the color/size level.

5) The same functions as “CODE” (above) will then be available to you.
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9.1.5.2 Inventory Inquiry by Coordinate

1) From the Main Menu, select <Inquiry>.
2) Select <B - By Coordinate>, enter Employee ID

; Nareber 2010
oo = SHTWTFS

T TR T ST T

<F1 Scan>
Displays the available Coordinates.

s P Ee@EweE o s v )

Regiiter iertory  Masagemarl  nwasy  Msisinwncs  Polieg  Mediies  Customar nel  Uhiltins Hotkaya
[ L 0

G- Employee | lmdges

- Chiarges Sulis

GZTE3GE4

DIVA3IGSS

Operalo Instruclions ENTER COORDINATE CODE OR SELECT FUNCTION

(T LT T | e
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<F2 OH Analysis>

Use the T4 keys to view items On Hand for a specified Coordinate code.

Coordinate: [37HHBGDR-SH ‘
Description: HANKS BOSS DR-SHIRTS ‘

Season 37

D
0 | DR SHIRT/HBG/65 6074420
: 0 6504LE DR SHIRT/HBG/65 6074430
WHITE 14.0 0 HBG |6500DA DR SHIRT/HBG/65 5594510
WHITE 145 0|HBG |6500DA DR SHIRT/HBG/65|5594520
WHITE 15.0 0 HBG |6500DA DR SHIRT/HBG/65 5594530
WHITE 155 0 HBG |6500DA DR SHIRT/HBG/65 5594540
WHITE 1575 0 HBG |6500DA DR SHIRT/HBG/65 5594550
WHITE 16.0 0/HBG |6500DA DR SHIRT/HBG/65 5594560
WHITE 165 0 HBG |6500DA DR SHIRT/HBG/65 5594570
WHITE 17.0 0 HBG |6500DA DR SHIRT/HBG/65 5594580
WHITE 175 0 HBG |6500DA DR SHIRT/HBG/65 5594590

By Coordinate
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9.1.5.3 Employee Net Sales per Hour

1) From the Main Menu, select <Inquiry>.
2) Select <C - Employee Sales>, enter Employee ID

R TSUEh Retail POS Z01= 1116201021152 —
Inquiry Menu ] $ b dﬂ ﬁ ? ’ *t ﬁ ‘;‘ “ﬁ

| Register fmventory Managemert  Inquiry  Maintenance  Poling  Moduwes  Customer  E-mal  Ulities Holeys

| A-ByStore

To| [Wovember > {7000 || Todsy

B - By Coordinate

Getsher 2010
S$ WTWTEF S

®

it}

[ (I

E - Aging Menu

F - Avarage Salas

G - Employee Budget
H - Feature Inquiny

I~ Paismeter nquiny |
startpate [@_Jir Jio |

J-Charge Sales

Start Time

End Time

]

]
Include Emp Purchase D

I

Employee Code

| C-Emplogee Sdes |

Operater Instructions ENTER START DATE ]
e
Videa
|
|
"L Wessages | e T web aralies | E-ail i1 Help. J | intrene: I EE | w| = x|

3) Enter the Date or press <Enter> to accept the date displayed.
4) Enter the start and end times.

5) Answer (Y)es or (N)o to Include Employee Purchases in the results.
6) Enter a specific Employee Code or press [F3] for next employee.

7) The employee’s net sales per hour period will be displayed.
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9.1.54 Sales Inquiry Menu

1) From the Main Menu, select <Inquiry>.
2) Select <D - Sales Inquiry>

“inTouch Retail-1 POS - 01 - 11/16/2010-11:14

w5 @ E e o E ©

i Repsfer  Imenfory  Management inquwy  Mamienance  Poling  Modules  Customar  E-mal  Utites Holays
. =SS

: S -.l.r_\ln-mugﬁﬁ:' Tocay [

Dctober 2010 f
Hsurwrer sl
4 5
B (45 80705 a8
| BRI

7
e
El

Meueeaher 2010
Bl 5 M T W T FS

s Justpoint and click or enter boussole... E

1 wesages | Gemy T Wb snaiytics: | Ehia T o | T HE
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9.1.5.4.1 Store Net Sales by Hour

1) Select <A - Sales By Hour> followed by the Employee ID

inTouch Retai-1 POS- 01 -1

s g r@EPrFe e u »r ¥

Regiter Imventory  Matagement  Ingusry  Mlatenance  Pulling Modubes Customar  E < vl Utilitios. Holkeys

alss By Hour = = e e |

Sales Inquiry

Getsher 2010

Nevember 2010
8§ M TWTF §
EIES

s el E-ll A1
Start Date 1o T 8|81 e

Start Tima

]
End Tima :l
]

Include Emp Purchase

[ 4 Selet g Hou

ENTER START DATE

!Dpera!aﬂn&!meﬁw =

-L, Messages ,I G | T | = T <lp T Iniranet

2
3
4
5

Enter Start Date or press <Enter> to accept the date displayed.
Enter the Start Time and End Time.

Answer (Y)es or (N)o to Include Employee Purchases in the results.
The store’s net sales per hour will be displayed.

_—_ — — ~—
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9.1.5.4.2 Sales Inquiry by Department

1) Select <B - By Department> followed by the Employee ID

InTouch Refail-l POS - 01— 1116/2010 - 1118

bl
s @ W E S it 7 ¥ N
Register  Ineentory  Msnsgemant  Inquiry  Maintenance  Polling Medules  Cusiomsr  E - mail Lilities Hatkays

T  Close | =gl e MR
—CloselIErg )| _tote |

Sales Inquiry

B — T [ cesamno
Naovzmber 2017
From Date 11 §MTWT F s &8

| 1] 2] 3] 456

8l | 8|8 |||

To Date [B i Juw | Hx 2 nlnln

Include Emp Purchase l:l | EREE RS e

28| 2| 50

|

T

ENTER DATE

1 messages [ Gemn T Wet Avavies | E Nl 10 Help 1 nirar Te aufw]

2
3
4
5

Enter the From Date and To Date or press <Enter> to accept the dates displayed.
Answer (Y)es or (N)o to Include Employee Purchases in the results

Total sales by department will be displayed, including quantity sold.

Select <F1> to print.

_—_ — — ~—
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9.1.5.4.3 Sales Inquiry by Category

1) Select <C - By Category> followed by the Employee ID

InTouch Retail-1 POS - 01 - 111162010 1120

LR C

o 4 T Register  Imentory  Managemert  lnquiny
Sales By Hour 1
———— ¢ |

Sales lnql'ﬁry

O e it F ¥ (N

enance  Poling Mrdues  Customer  E-mal  Ulilties. FHol<eys

Department _ it !Z)lil"s_"e'

[Fanwter =] 11 =] _Toter | |

Ceteher 2610 3
sRTwrTr s
172

From Date E
To Date [I6 Ji Jio |

Include Emp Purchase l:l

3 L-ByCae,
) E=TE
Operalot Instruclions  ENTER DATE

il Messages 1 Gemy l Vet Ansigtics | E-Mal 1 Felp 1 Infranes _|

2
3
4
5

Answer (Y)es or (N)o to Include Employee Purchases in the results
Total sales by Category will be displayed, including quantity sold
Select <F1> to print

_—_ — — ~—

Enter the From Date and To Date or press <Enter> to accept the dates displayed.

Stage 9.1 POS User Manual www.gemmar.com

Page 122 of 186



éGEMMAR

INTERNATIONAL INC

9.1.5.4.4 Sales Inquiry by Style

1) Select <By Style> followed by the Employee ID

| Sales Inquity ] . ? - i F ¥ c)
j‘L:__Sa|nsiElriHmr.i o sodules  Customar E - mail m.es
E ! — Ciose || e e ||
|(F2) ] (Fs) T
= — B — = Ceneher 3010
Gl CHE CHE TEEn | T
i |
> [res— X
Frompate [ [i1 [0 smrwT s
—— = rjalzja|s|8
To Date [18 [ii [io 7] |3 002l
— 19 15| BB 07| 8 | 18| =
eI R A
Department atae
Include Emp Purchase l:l
oo
Dpé“rﬁn o j;rmw: s | ENTER DATE - B - . — ] ] : . ; ; :
Imagig
ideo
1 Messages [ ‘Gemz T = 10 B T Holi T Inteanst I BEE EEn

2) Enter the From Date and To Date or press <Enter> to accept the dates displayed.
3) Enter a specific department code or press <Enter> for all

4) Answer (Y)es or (N)o to Include Employee Purchases in the results

5) Total sales by Style will be displayed, including quantity sold

6) Select <F1Print> to print
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9.1.55 Aging Menu

1) From the Main Menu, select <Inquiry>.
2) Select <E - Aging Menu>

Aging Menu
Invantory  Wanagement  Inguiy  Mainenance  Paling  Blodules  Customer
[ 1 < 1 « [

Register
=T

InTouch Retail-1 POS =01 - 11162010~ 11.26
s P wE e it # ¥
E - mail Utilities
1. . -

| A- Certilicata Aging

jj———

E-Poid In/ Peid Out

]

1] Help T

'[ Messages | Germe

www.gemmar.com
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9.1.5.5.1 Outstanding Gift Certificate Aging (If option is turned on)

1) Select <A - Certificate Aging> followed by the Employee ID
2) Enter the Certificate Number, or press <Enter> to enter Customer Phone Number.
3) Press <Enter> one more time to list all outstanding Gift Certificates.

‘Certificata Aging

=)

.-$ tf“i‘?on‘ﬁ'w'

‘I’ Ragisier Irwentary  Mansgemae!  Inguiry  Maintenance  Polling Medules  Customer E- mall Utilitiss.
L = 3 [

-- e — e p— - —— ’ Ortober 3010
o | [ I = (== S MTWTFS

arrrer (DR R G Ol J e

| Ref No. Phone  Name Date  GMihs 12 Mihs QVER |

6282 764-3413 GOULET IDOLA 16/12/00 0.00 0.00 100.00 Wovéarber 2010

62885 7683-1795 BEDARD MARIE 30108 0.00 0.00 100.00 3t W TR b S

654321 747-1751 GRENON 14412108 0.00 0.00 25.00

654329 371-2790 DUROCHER LOUISE  24/12/08 0.00 0.00 35.00

a191 371-2780 DUROCHER LOUISE  1712/08 0.00 0.00 50.00

4874 763-6457 LANDRY NICOLE 16112108 0.00 000 5000

| #=> Totak 385.00 i Miths ooo 12 Mihs: 0.00

Over 12 385.00 |

|4 Lo dna [

rator Instructions | USE ARROWS TO VIEW CERTIFICATE, F8 TO PRINT

. Messages ]_" Germk l Wb Analyics _L E-hal I Help L Intranet

50 | e | e e |

©

HotKays

4) Use the N keys to view gift certificates.

5) Press <F8> to Print.
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9.1.5.5.2 Outstanding Credit Note Aging (If option turned on)

1) Select <B - Credit Note Aging> followed by the Employee ID
2) Enter the Credit Note Number, or press <Enter> to enter Customer Phone Number.
3) Press <Enter> one more time to list all Outstanding Credit Notes

InTouch Retai-l POS -01-11/1

Aging Menu l $ b L‘"

TPetsr o

A= D,,uthAEME ] Register  fnvenlory  Managemsnd  Inguiy  Mailenanse.  Paling Wovules  Gustomes  E - mail Usiitres Pl s
[ § c N o [ ¢ | | s | S
;[B DraduNuquug T o 72;\;7_1 7;‘;‘,,
C - Layaway Aging TPl G o ) & ST A T "'—‘
|F§ B =
0 - Hold e o Grioher 3610
— i IE 5 MIVT RS
E - Paid In { Paid Out =  n aee e e L:FP] — ,,J R

B Mths 12 Mihs QVER I

Mame

0030100253 537-4642 DOUVILLE 28111106 0.00 0.00 3 Mevember 2010
0030102560  537-5684 BILODCAU 26/04/07 o.oo oo 26.80 5 M

0030102877 365-6084 PERRON 16/05/07 0.00 0.00 20.00

no3NI0NS0NT  536-3833 LORD 21/n8/07 0.0 0.00 17.08 4 15] 18
0030105203 539-9860 ROBERT oano? oo 0.0o 4686 il

0030106225  288-2367 DESSUREAULT aznz2n7 o.oo 0.00 8.10 -

0030109540 530-7423 HEOM 14/06/08 0.00 0.00 1241

0030109879 289 3306 VEILLETTE D6/07/08 0.00 0.00 62.08 & M“;"‘\,‘J“_]rm! g
0030110531 548-8485 TURBIDE 01/08/08 o.00 a0 2108 1 14,
> Totak 27020.45 8 Mths: 79.00 12 Mths: 000 Over 12: 2684145 I

eic,

| J.dm.a;.q)[

;’ﬁpamr-mns- USE ARROWS TO SELECT, PRESS F8 TO PRINT

| tmagg
I Video
|
|
|

E Messages | Gers { Wat o | E-Mal T Help l Titranet Ji M E

4) Use the T keys to view Credit Notes.
5) Press <F8> to Print.
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9.1.5.5.3 Outstanding Layaway Aging

When you are in the layaway module you can select F5 Aging, and a box will appear with 4 options.
Note: This menu is also accessible thru menu DEC-Layaway Aging Inquiry.

(e |(FJosost  |Fajuoay  |(Fo)comas  |(FSJaoms |

O G G RS

CUSTOMER ORDER, LAYAWAY OR BOTH (C/UB) | |
DEPOSIT (BIYIN) ||
PAST DUE (BIYIN) [ |

LAYAWAY AGING DATE (C/M) | |

Customer Order, Layaway or Both (C/L/B):

C: Displays only layaways that correspond to customer orders.

L: Displays only regular layaways.

B: Displays all existing layaways, whether they are customer orders or regular layaways.
Refer to 3.11.5 Customer Orders for more details.

Deposit (B/Y/N):

B: Displays both layaways that have deposits and those that do not have deposits.
Y: Displays only layaways with deposits.

N: Displays only layaways with no deposit.

Past Due (B/Y/N):

B: Displays both layaways past due and those not past due.
Y: Displays only the layaways that are past due.

N: Displays only the layaways that are not past due.

Layaway Aging Date C/M:
C: The layaway aging date will be calculated from the original creation date.
M: The layaway aging date will be calculated from the last date of the modified layaway number.
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Use the T4 keys to view the Layaways.

—u

1u1u13535u S oo 13/03/12 | 13/03/12 0.11
4080136376 |631-3336 DOE, JANE 22/01/13 | 26/02/14 _
4080136388* 631-3336 |AMOROSA, NANCY 23/08/13 | 26/02/14 20.86
4080136390* 631-3336 (A, A 23/08/13 | 23/08/13 30.86
4080136392* |631-3336 |DOE, JANE 23/08/13 | 23/08/13 61.73
4080136393 631-3336 |AMOROSA, NANCY 27/08/13 | 27/08/13 30.86
4080136394* 631-3336 |AMOROSA, NANCY 27/08/13 | 27/08/13 30.86
4080136395 |631-3336 |PATRICK, CASSIDY 27/08/13 | 27/08/13 30.86
4080136396* |631-3336 A A 220813 | 2/H08/13 30.86
4080136397+ 631-34 T 30.86
4080136398* §31-37 As asterisk (*) will appear next to layaways 30.86
4080136399" |631-33 that originated as customer orders. gi.rd
4080136400* |63 61.73
4']8['136421‘ :CIU [aTi] Z3IOgor1a OO TS 4433 H
4080136422* 7039-3336 |DOE, JANE 23/08/13 | 26/02/14 82.84 H
4080136423 |888-8888 |Amorosa, Nancy 26/02/14 | 26/02/14 98.35

4080136424 |B8B-8888 |Amorosa, Nancy 26/02/14 | 26/02414 37.91

The last column displays an “H” for layaways containing historical data. If you highlight a layaway with
an “H” in the last column, you can then press F7-History to view the history details.

History for 4080136421

Date Time Bill Number
23f08/2013 15:35 4080136389

Press ESC to close the history window.

To print a list of all the aging layaways in this list press F8-Print.
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Here is an example of the printed list:

HE[5] 85k
11450 Cote-de-Liesse
DORVAL OC
tel, B14-631-3336
04/02/15 12:34
LAYARRY AGTHG

BILL HO. PHONE & NAME
Fst Act. Lst Act. 30 Days Over 30

#1020157364 514-524-1106 SERVICE CLIENT
18/08/13 03/07/14 0.00 231,38

#1020100249 514-526-6682 MARCHAND, FRAN
30/06/13 26/01/16 0.00 40.47

¥1020167648 514-631-3336 Amorosa, Nancy
J0/08/13 28/01/16 0.00 112.26

1020100382 514-631-3336 Amorosa, Nancy
12/02/14 12/02/14 0.00 B01.34

1020100384 514-522-6916 FONTAINE, KATE
12/02/14 12/02/14 0.00 B5.08

1020100401 514-565-5656 BEAUREGARD, ER
10/03/14 10/03/14 0.00 162.45

1020167404 514-G26-9803 GAGNON, REJEAN
16/08/14 18/08/14 0.00 698,98

1020157629 514-656-6656 NAUDILLON, JIM
19/12/14 19/12/14 0.00 f1.19

#1020157639 450-544-b454 ROBITAILLE, JU

28/1/16 28/01/15 209.99 0.00
#1020167640 450-522-B952 TAILLEFER, MAR
26/01/15 28/01/15 36.74 0.00

Total due 30 Days Over 30
2208.89 248.73 1963.18
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9.1.5.5.4 Outstanding Hold Aging

1) Select <D - Hold>
2) A list of all Holds will be displayed

InTouch Retal 1 PDS - 01 - 1111712010 - 09.07

s @ rFE e 7 ¥

Register  bwentory  Managemerd  Inquiy  Maintenance  Polling  Mddues  Customer  E-mail  Utiitiss
. S S ) )

I Aging Menu

B A—mmﬁcmm%“
0 - Cradit Note Aging

HoldAging

B J& J& & J==

E - Peid In/Paid Out

01111 FERRe
AW 18fn 1111 Hovember 2010
Bl s M T W T

i . e 2
B 14| 5] 15 ] 15 19| 20 | (S
nz|nlxls ns

| USE ARROWS TO SELECT, PRESS F£ TO PRINT

4

17 _Messages l e L 7\'-."?'_.~\ra\‘|j:srj‘ __Evar ] _Hep T et ]A:

Use the T4 keys to view holds.
Select F8 to print

9.1.5.5.5 Paid In/Paid Out Inquiry

1) Select <E - Paid In/Paid Out>
2) Select:
<F1 In> to view Paid In’s
<F2 Out> to view Paid Out’s
<F3 All> to view both Paid In’s and Paid Out’s
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9.1.5.6 Average Sales

1) From the Main Menu, select <Inquiry>.
2) Select <F - Average Sales> followed by Employee ID

(InTouch Retai1 POS 20100309

Inquiry Menu % s {“ i ? & i F ¥ (r’

| A- By Stora | Register  Inventory  Managemenl  inguiry  Maintanance  Palling Mogules  Customer £ - mail Utilties Hotkeys

e ——————

& s B = — — r— SR )
e (7Y ]L—w@l R I & )
D - Sales Inquiry E —

ey |(CHEE G CHED O o

F- Average Sales

G- Employas Budget

H - Feature Inquiry

|- Parametor Inquiry

J - Charge Sales From Date E [11 El
. ToDate [17 |11 Jio |
Employee # :l
P ]
L]

Totals Only
Include Emp Purchase

ETE
Operator Instructions ENTER DATE j
i
| Vadeo
|
|
|
I messages [ Gem T wenriyties | Exbia T Selp T ntranel 1 EE

3) Enter required Dates.
4) Enter a specific Employee Code or press <Enter> to list all.
5) “Totals Only Y/N”
Y= Will only Print/Display the last recorded transaction date for the employee(s) for the dates
requested
N= Will Print/Display all information for all employees for the dates requested
6) If you had entered through the Employee #, use the N keys to move from one employee to another.
7) Press <F2> to zoom to a specific employee code or the store totals
8) Press <F1> to print
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9.1.5.7 Employee Budget

1) From the Main Menu, select <Inquiry>.
2) Select <G - Employee Budget> followed by Employee ID

DEMO POS

Inquiry Menu @
| A By Stars Modues  Cuslomer  E-mad  lilties Hoieys
B

| [ R

"B 6y Coordnate
C -Employne Sales

0 - Sales Inguiry

F - Aging Manu

F - Average Sales.

H - Faoturs Inguiry

From Date |13

Yo vate [ oz Jiz ]
Employee #

| & Enphapes S|
b e

. ENTER EMPLOYEE CODE OR <ENTER> FOR ALL

P WSS ST W WIS T D

3) Enter the From and To Dates.
4) Enter a specific Employee Code or press <Enter> to list all.

“DEMG PoE

VAT

= Y g e it P &

Invendoy  Managemer: Ingory  Maintensrce  Poing blodues  Customer E-mail Utiities HotKeys

= 1 r 1 c § » §  J |

Regitar

L 1

By Coordinate
- Employee Sales

D - Sales Inguiny

E - Aging Menu

F- Average Sales
G-Employee Budget
H - Fealure Inguine

1-Poramoleringuiny 9002 MICHOLAS NIRO 500.00 ao0g 000

Febrary 2012
ek Twr s

J-Charge Sales

e Dudaet
" USE ARROW KEYS OR <Enter> FOR DETAILS |
S
e

= | - T & T = T - BT
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5) To move from one Employee to another use the N keys.
6) Press <Enter> to see Budget details for an Employee.

1802112 7000 00 0.00 000
1322 2000 00 non non
18/02112 10000.00 0.00! D.oo
18Mm2H2 TR0 B0 non non

Total 52000 00 10.00 noz2

7) Press <F1> if you wish to print
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9.1.5.8 Feature Inquiry

1) From the Main Menu, select <Inquiry>.
2) Select <H - Feature Inquiry> followed by Employee ID

| inTouch RetaiF1 POS -01 - 11117/2010 - 09:18

i s § @ PR T RN (&)

| Register Imventory  Management  Inquiy  Maintenance  Pollng Modu'os Cugtomer E - mail Uidties Hutkiys
| c 3

558 | 7;‘Iv~'em!er ﬂrﬁmn - 77@1’?

— P, N, LSS
I :ﬂ\\ '0R" Pracess J[@'mu‘ le:gss‘”’LEj

= | G2 |2

F - Avernge Sales

. FASHION
SUPPLY (BASICS)

G - Employee Budget

SMTWTF'S
4 - Charge Sales Y T

i

[Operator Insiructions _ ENTER CODE ]
s

'[ Messages | Gemi T b amines | E-btal T Help ) Intrene: B -] -

3) Enter a specific Feature Code, or press <Enter> to have a window with available features to choose
from. Use the TV keys to highlight a Feature in the window and press <Enter> to accept it.
4) Once all of your Features have been entered, select either <F1 ‘Or’ Process> or <F2 ‘And’ Process> to
have the system begin the Search.
<F1 ‘Or’ Process> will bring up information where at least one of the features entered will match
the supplier/style displayed.
<F2 ‘And’ Process> will bring up information where all the features entered will match the
supplier/style displayed
5) Select <F9 By Sku> to see the information at the SKU level instead of the Supplier/Style Level
6) To move from one Style or SKU to another use the N keys.
7) Press <Enter> once a Style or SKU is highlighted and you will be brought to the Store Inquiry screen
with all of the same options as the inquiry ‘By Store’.
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9.1.5.9 Parameter Inquiry

1) From the Main Menu, select <Inquiry>.
2) Select <I - Parameter Inquiry> followed by Employee ID
3) Enter a specific Parameter Code or press <Enter> to bring up a list of parameters to inquire on

L)

[Fs) & 2 | O G

12GR WT

12POLISH

L 12UPC

13SYM

| 14FLOUR

[15MEAS

1B TYPE

[TCNT TYPE

1GAUGE

IMETAL

[ IMISCT

| IPEARL SIZ

[1SIZE

| ITYPE

24 CTWT

2A TYPE

128 CUT

[2CNT CUT

[2CNT TYPE
2007 -

| 0= Parameter irgquy |

4) After entering the Parameter, enter the Range you want to view within this Parameter.

5) Once all of your Parameters and respective Ranges have been entered, press either <F1 ‘Or’
Process> or <F2 ‘And’ Process> to have the system begin the Search.
<F1 ‘Or’ Process> will bring up information where at least one of the Parameters and Ranges
entered will match the Supplier / Style displayed.
<F2 ‘And’ Process> will bring up information where all of the Parameters and Ranges entered will
match the Supplier / Style displayed.
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9.1.5.10 Charge Sales

NOTE: This is a custom report that works in conjunction with a special module that was designed for a
customer.

1) From the Main Menu, select <Inquiry>.
2) Select <J - Charge Sales> followed by Employee ID

InTouch Retail-1 POS - 01 - 11f17l‘-‘010 0’-\ 46

e W 5 G @ P E O r )
A- By Stors i Register Inueniony Msnsgemg Inguiry  Mgintenanze  Polling HModules Customer E - mail Lititres Hol<eys
L R  Emm
Riialeos arge Sale L (Movenber x| {200 _v]| Ty

== & 1o o o
o | G O )

E - Aging Menu

F - Average Sales

G- Employse Budnst
H - Feature Inquiry

1- Parameter Inguiny | Movember 2010
From Date 1m o §M T WT F 8
P _ I S

Topate 1711 i

AR ENE RIS
18 | AR 4 | 2
26|25 | 27

B Messages [ Gemk j_ e Analytics l E-Mail L Help | Intrars ] [ E

3) Enter the From and To Dates for the report and the report will print.
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9.1.6 E- Maintenance Menu

®

Maintenance

File Maintenance

A - Control File

B - Misc. Codes

C - Store Selection
D - Reason Menu
E - Image Entry

F - Bill Messages

G - Update From Di

H- Tender Menu
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9.1.6.1 Control File

This function is completely maintained by Head Office. The POS should not have to access it. If any
modifications are required, please contact the proper Head Office personnel or GSI Support.

9.1.6.2 Miscellaneous Bill Codes

This function is completely maintained by Head Office. The POS should not have to access it. If any
modifications are required, please contact the proper Head Office personnel.

9.1.6.3 Store Selection

1) From the Main Menu, select <Maintenance>.
2) Select <C - Store Selection> followed by Employee ID

TiTouch Retai POS 01— nm}?ow G55

womea | 5 G O A @ E ® # F R
' |
| = . | Register  fewnlory  Management  bngury  Menlsoance  Poling  Modules  Custorsr  Eomal Utilles Holkeys
A- Control File |
= i -

: F1] it ]Fﬂ = sof$ioms j)-[st - ' | i =] |
| T O . |

November 2010
S MTWTTF 8

L I AN N RO O

eI N I N I

N N N N O O

Dcemivar 2010
s MTwWT F S

T —
Rahlled

| Operator Instructions | ENTER STORE NUMBER

R TR WY T ST ST

3) Enter the necessary store numbers
4) Press <F8 Update> when complete
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9.1.6.4 Reason Menu

This function is completely maintained by Head Office. The POS should not have to access it. If any
modifications are required, please contact the proper Head Office personnel.

9.1.6.5 Image Entry by Style

1) From the Main Menu, select <Maintenance>.
2) Select <E - Image Entry> followed by Employee ID

InTouch Batail 1 POS 01 117172010 - 0849

File Maintenance ; [ t fn |5 ? &F if Z *,Ff ] ‘?

= cowﬂ,:,[. || Register mentory  Managemenl lnguirg  Mainren ling Modules  Custorser  E-mail  Utlie HlKey

“_---:--
e Clote. M e e (AT

R (F) icse [R5 ] = N [[Es) e
- Tﬁ” 1@] }[f_ |(EH ] &

B Mizc Codes

; c- SmmSeieaim

i
I 0 - Reason Meny

E - Image Entry

F - Dill Messages.

G - Update From Diskette

H - Tender Meny I

Hovember 2010 |
Supplier [ | SMTWTF §
Style I 1]z a]a] s]8
View [ | il
image [

|| E -Image Eriny |
s

_Operator Instructions ENTER SUPPLIER CODE OR <ENTER> FOR LIST

3) Enter Supplier Code or press <Enter> and a window will open displaying a list of Supplier Code(s). Use
the TV keys to select a Supplier/Style and press <Enter>. The Image of the article will appear on screen.

[F1] View Image
Displays the Image for the Supplier and Style entered.

[F2] Scan
Allows you to scan through the available Suppliers and Styles with Images attached to them.

Stage 9.1 POS User Manual www.gemmar.com Page 139 of 186



L

i INTERNATIONAL INC

X
0@
<m
ng

/mg

9.1.6.6 Bill Messages

This function is completely maintained by Head Office. The POS should not have to access it. If any
modifications are required, please contact the proper Head Office personnel.

9.1.6.7 Update from Diskette

1) From the Main Menu, select <File Maintenance>.

2) Select <G - Update From Diskette> followed by Employee ID

3) When the Message “Please insert Update Diskette in Drive A:

Press any key when “ready”” appears please insert Disk #1; Insert any consecutive disks as required.

9.1.6.8 Tender Menu

9.1.6.8.1 Tender Maintenance
This function is completely maintained by Head Office. The POS should not have to access it. If any
modifications are required, please contact the proper Head Office personnel or GSI Support

9.1.6.8.2 Exchange Rate
This function is completely maintained by Head Office. The POS should not have to access it. If any
modifications are required, please contact the proper Head Office personnel or GSI Support
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9.1.7 F- Polling Menu

Polling

Polling Menu

A - End Of Day

B - Manual Folling

C - Close No Folling
D - Reprint Polling

E - Print Log

F - Backup

G - Bestore From Net

H - Forced Update FPoll

ml

o Physical Inventory L
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9.1.7.1 End of Day

1) From the Main Menu, select <Polling>.
2) Select <A - End of Day>

NOTE: At this point, the system will open a window displaying any employees not punched out. Press
<Enter> and the system will automatically punch out those employees and go into polling.

InTouch Retail-1 POS-01 -

Ll 72010 - 0963 Close

5 I e it £ ¥ S)
lA’E"dMDw 1 Register Imventory  Managemert  Inguicy  Mainterance  Polling Modules  Customer  E. mail Utilities: HolKﬂa
“““-

7@«-5«: z;lu -' v

C-Close No Palling

O - Reprint Polling

e = rs) [
f@ H@ (— J“ :[fr1 _f :

EMPLOYEE NOT PUNGHEDLL
& peas romb
H - Forced Update Poll

THE COMPUTER WILL PUNCH OUT ;1 /802
THE FOLLOWING EMPLOYEES el
1111 | Gemmar Syslems

an
282030

Howember 3010
§MTWTF §

&)@ 10 )9z
{ ]2z 3 e
5| 3| ¥

&-£nd0i Dy

[ Operatorinstuctions  PRESS <ENTER> OR USE ARFOW KEYS

1 Hessagss | Gern: | web snsigtics ] E-Mal I Halp T niranal
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9.1.7.2 Manual Polling

1) From The Main Menu, Select <Polling>.
2) Select <B - Manual Polling>

Polling Menu ‘I

enzr 9

Hutl(ﬂy

e | |~<mm'jfmn - T-vdw I

'A_t,..mmm, 1 ‘L Sogister  Iwentory Monagement ey Mainichonce Modules  Customer Bl Utilsies

B |

Warning

Please note: Once you set for manual
polling, you will not be able to Post
Woid any transactions processed prior
to the Manual Polling.

G - Restore From Net

H-Forced Update Poll

1 - Bo Physical inventary |

Mavember 3010
SHMTWTES

| LB-MamaFcﬁl‘:
R

| Operator Instructions  Just peint and click or enter boussole...

| nsging
| vigen

1 Messages | Fem | T E-Mail T Halg T Iriranel B - | -

3) A Window Will Pop Up Warning You That Any Transactions Processed Prior To Manual Polling Cannot
Be Post Voided. Press <Enter> and the System Will Automatically Go Into Manual Polling
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9.1.7.3 Close No Polling

1) From the Main Menu, select <Polling>.

2) Select <C - Close No Polling>

NOTE: In a network or peer-to-peer environment this function should be used by all Cashes before
putting the designated polling cash into polling (usually Cash 01) when setting up for Polling each night

9.1.7.4 Reprint Polling

Use this function when the printer jams and you do not receive your reports from polling

1) From the Main Menu, select <Polling>.

2) Select <D - Reprint Polling>

3) Enter the Date for the Reports of Markdowns, Transfers and Punch Clock Hours you wish to have
printed. These Reports will then automatically print.

9.1.7.5 Backup

NOTE: Do not use unless instructed by GSI Support
1) From the Main Menu, select <Polling>.
2) Select <F - Backup>

9.1.7.6 Restore from Net

NOTE: Do not use unless instructed by GSI Support
1) From the Main Menu, select <Polling>.
2) Select <G - Restore From Net>

9.1.7.7 Forced Update Poll

NOTE: Do not use unless instructed by GSI Support
1) From the Main Menu, select <Polling>.
2) Select <H - Forced Update Poll>

9.1.7.8 Head Office Physical Inventory Count Sheet

This is used to reprint a Physical Inventory count Sheet that was sent from Head Office through polling,
if necessary.

1) From the Main Menu, select <Polling>.

2) Select <I - Bo Physical Inventory>
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9.1.8 G- Modules Menu
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9.1.8.1 Training Mode

1) From the Main Menu, select <Modules>.

2) Select <A - Training Mode>

3) Enter an Authorization Code.

4) “Training Mode” will now flash at the top of the screen. You may now process any/all transactions.
These transactions will not affect your regular cash register.

5) To exit the Training Mode, press <Close> until this is displayed:

‘Are You Sure you want to exit Training Mode Y/N’.

If you answer ‘Y’, you will be returned to the regular Main Menu.

9.1.8.2 Store Traffic Counter

NOTE: This function may only be used in conjunction with either a Bunyard-Malenfant or Prodco Store
Traffic Counter

1) From the Main Menu, select <Modules>.

2) Select <B — STC Menu> followed by your Employee ID

3) Enter the Start Date you wish to have the Store Traffic Counter display information for and this
information will then be displayed.

4) If you press <F1>, this will display the information for the next day within the seven day week.

5) If you press <F2>, this will display the information for the previous day within the seven day week.

6) If you press <F3>, this will display the information totals for the entire week.
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9.1.8.3 Cutting table

NOTE: This function is used in the Fabric Industry
1) From the Main Menu, select <Modules>.
2) Select <B - Cutting Table>

“iiTouch Retail1 POS - 01 -Wed 1088

“Oiftine |~ Close|

Speciahy Apps

fanagemer

OO CE
B O N

Last Name
First Name
Address |
Address 2
Postal Code
E-Mail

Skurupe | o

Supplisr
Style
Color

Size

Retail 0.00]
Current oo
aty 0]

T

Cuira Tebls |

ENTER PHONE NUMBER

[

Operator Instructions:

3) You must enter the Customer Information, this cannot be bypassed.

4) Enter or scan the SKU or UPC Code.

5) Enter the quantity and press <Enter> to accept it.

6) If you wish to apply a Discount to the last item entered, you must press <F1 Discount> prior to
pressing <Enter> to accept the quantity. Select the Reason for the Discount using the N keys.

7) Enter amount of Discount either in $ or %, then press <Enter> to accept.

8) To modify an existing SKU, press <F2 Modify>, and use the N keys to highlight the specific SKU.
Once highlighted, press <Enter> to accept. The system will now allow you to modify the quantity and
the price for that SKU.

9) To void an existing SKU, press <F6 Void>, and use the T4 keys to highlight the specific SKU. Once
highlighted, press <Enter> to accept. That SKU has been voided.

10) When all items have been entered, press <F9 Update>. A Cutting Table Receipt will automatically
print.

11) To add to this existing Cutting Table Receipt, simply re-access the Cutting Table Module using the
same Customer Information, and enter in any new SKU(s), pressing <F9 to Update> when done.

12) To pick-up the Cutting Table Receipt, use the Sales Module. Enter the same Customer Information
from the creation of the Cutting Table Receipt, and the SKU(s) will automatically be inputted on the
Sales Screen. Make any necessary modifications.
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9.1.8.4 Case Menu

NOTE: This menu is for the Jewelry Industry and requires daily jewelry case counts.
1) From the Main Menu, select <Modules>.
2) Select <Case Menu>

| InTouch Retail-1 POS - 01 - 11/17/2010 - 10: 15

EEIEE Yo E S (n

A-Mainlanance || Redster nemory Managerend iy Meintersnce Paliog  Madies | Cusamer E-mal Uities Hatkeys
oo | T . o ] st |
IummyJ 2010 -
Cetcher 2010

G-Downlond Case D

|- Scan Case.

K - Total Cnse

Just point and click or enter bousscle...

or Instruictions

1 Messages | Com | T | Eval 15 Hol | T B S I
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9.1.8.4.1 Case Maintenance

1) Select <A - Maintenance>. This screen allows you to create or modify Case Codes

[ InTouch Retai-1 POS —01— 1111722

= $ § 0 A FpE@i F ¥ ()
'IA_ME,"MEM I | Register wentery Managamert iy Mantenance  Folling  Madues  Custower E-mal  Liiities Hotideys
| Mt [ﬁaﬂd [F2 | Modity i;@namﬁ I\I:aScuu [E" |
i E - Close Case i = — 7 = =4 Oicacher 2010
e =] =] ) = (=g -
o = = BN E (& e
G - Download Case Di. . o N N N
H - Case Built Aeport
I- Scan Case
J - Case Activity.
K- Total Case | Code :]
Deserpton [ ]
Count Option [:l
Lock l:l
]
OperatorInstructions  SELECT OPTION
il Wessages | Gemt T WebAndigice | E-Mail T o 1 ntrarst

This maintenance is created and controlled by head office. It contains a listing of all cases in the system.
It is only for inquiry purposes; therefore you cannot make any changes. You can only view and/or print.

The following explains each of the fields:

Code: The case number
Description: The description of the case
Count Option (Y/N):
Non Selling (Y/N): Whether items from this case can be sold at the POS. Therefore, you cannot sell any
items that are in a case that is flagged as Non Selling “Y”.
Type: The type of case. A case can be flagged as one of the following:
M — Merchandise
T—-Trade In
L — Layaway
K — Break-up
D — Build
H - Hold

Select F4-Scan, and press enter to view the cases.
Select F8-Print if you wish to print a list of this maintenance.
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9.1.8.4.2 Case Inquiry

1) Select <B - Case Inquiry>. In this menu, you can view the contents of a case.

2) Select whether you prefer to see the case contents listed by SKU number or by UPC number. Enter S
for SKU or U for UPC.

3) Use the arrow keys to select the case. Press <Enter> to accept.

InTouch Rptalt POS

BRwe e s w )

Al
TANZANITE STUD B
BBC BRACELET ND:QII\M =00l :
BEC EARRINGS SM.V:'TFG'_
BC NECKS — A3l el3E]
BBC PEI
B5C RINGS
ASHER BRACELET
ASHER EARRING
ASHER NECK,

ASHER PENDANTS
ASHER RING

B BLUE DIAMOND BRACELET
BLUE DIAMOND EARRING
BLUE DIAMOND NECKUACE
BLUE DIAMOND PENDANT
BLUE DIAMOND RING
BREAK-UP
CHARRIOUL BRACELET

5 toeme |

USE ARROW KEY AND <ENTER> TO SELECT

4) The SKUs/UPCs within the selected case will appear on the right side. You will also see the
description and the on hand quantity.

IRTouch Rotdi1 PaS - LRSS E— , -
$ C B FEe e it

qeriory  Menagerent Iqury  Maiwenance  Polling  Mudules  Customer £ -mal

)

Hoteys

.
e i =] _ein |

nishar 2010
s uTw

Novesnzer 2010
E BB EARRINGS S HMTWTTFS
HHC NECKS 7505881 050 EEETEIEAR)
= B88C PENDANT 2575898
K-Pasmetatt 9C RINGS 2611781
ASHB ASHER BRAGELET 611997
ASHE ASHER EARRING 2682804
SHN  ASHER NECK 2790020
ASHP ASHER PENDANTS 2790823
ASHR ASHER HING 308119
BLUE DIAMOND BRACELET
BLUE DIAMOND EARRING

BLUE DIAMOND NECKLACE
BLUE DIAMOND PENDANT
PBLUE DIAMOND RING
BREAK-UP

| Operator Instructions SELECT <ESC> TO EXIT

T ) ST T ST T

Select F8-Print to print a list if required
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9.1.8.4.3 Case EOD Slip

Select <C - Case EOD Slip>. When you select this option, the system will automatically print the “End of
Day” case count slip.

This can be used to enter individual case counts at the end of each day for example.

The list includes the case number, the case description and a space where you can write the quantity for
each case.

When you have completed the counts, the next step is to go to the Close Case menu to enter your case
counts in the “Close Case” menu.

GEMMAR SYSTEMS INT.
11450 COTE DE LIESSE
DORVAL  QC
HIP 148
tel. 514-631-3335
22/10/07 14:08

CASE COUNT SLIP

CASE CASE DESCRIPTION Qty

2002 GOLD
2003 SILVER
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9.1.8.4.4 Close Case

1) Select <D - Close Case>. After you enter your employee ID, the system will display the following
window:

]%f—’ai?anﬁw )

Fepilor  Inentary  Managemenl nqury  Mamtenance  Poling  Modules  Customer E-mail  Utiidies Holeys
| e 1 c N o |

Ca"s Gloslng

I 0
| F‘I Updale [ ]/_]

-f_s‘ I{@ |7

Close

fEJ Terminate l [Fi1

! ;| O 2610
] lsurwress

SCHR 35 CHARMS

5TZ5 TANZANITE STUD

CUOR CUSTOM ORDER

DUMM DUMMY SKU

PLHD PL HOLD

RAFF RAFFLE

TEMP TEMP TO TRANSFER QUT
UNIC.  UNICEF

Hevemher 2010 i
| sMTwTrS
-0l Case Activity ] —rTaareTa Tl

K- Resync Cace Master |

| ‘ Entersd By Gemmar Systams

I 3 Ciwalae
| Operalorinsinuctions | ENTER GUANTITY — = S ]

'\ Wossagos | Gem L Wot Anlyies ]| b _]_ Help. T i . B

2) You are shown a list of all cases that have inventory. Enter the total quantity for each case. See
example below.

= CaseCIosmg :

| F‘l Update - \(F3) “ ” [@ ]

(o) J[@ & JE)romien [ )

Case | Qty |

1111 BIG GAZOO 2.00
1560 NUCO CHARMS 5.00
2010 GOLD RINGS 10.00
3530 SEMI-PREC BRACELETS 100
8001 WITTNAUER WATCHES 7.00
6007 MICHELE STRAPS | &

Entered By VOJTA CUMICEK
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3) Select F9-Terminate to print a list of the case quantities you’ve entered so far if required. Note that if
you have not entered any quantities at all, and you select F9, the system will print a blank report.

4) When you have completed entering the counts for all cases, select F1-Update. You will be asked to
select the type of print out:

Type of print out

A - Print All

B - Print Balanced

BIG GAZOO

U - Print Unbalanced
1560 MNUCO CHARMS ’
2010 GOLD RINGS Opltiai

3530 SEMI-PREC BRAC
6001 WITTNAUER WAT(
6007 MICHELE STRAPS

Entered By VOJTA CUMICH

A-Print All — To print the counts for all cases
B-Print Balanced — To print only the case(s) for which the count(s) balanced
C-Print Unbalanced- To print only the case(s) for which the count(s) was not balanced

Select the option according to your needs and the report will automatically print.

Stage 9.1 POS User Manual www.gemmar.com Page 153 of 186



/:-‘g MMAH

/ 5
INTE R\\TI()\AL f'\(

9.1.8.4.5 Case Report

1) Select <E - Case Report>. In this option, you can print out the details of specific cases.

2) Enter the case number or range of case numbers you wish on the report. Select F8-Print.

3) The report will show each case (as per the range of case number you indicated), the SKU(s)/UPC(s)
within and the quantity for each item. There is also a total quantity by case.

InTouch Retail

OB C B FE e it # ¥

\A Mmmenam:e | | Ragetar Iiwentory  Management  Inguiy  Mainterance  Polling Modules  Customer  E - mail fities
2 | e T ¢ | ¢ [ ¢ [ & ] L

&

S HTWTFS

[E J[{FE)em

E - Case Report

F - Dawnlond Caze DY

IR

Hovember 2010

meCasE 5 M T WTF §
To Case "{Mﬂ— AENF DA R AR
5 1213

“l8la

Dzawher 2010

e CasmRopen |

rator Instructions SELECT FUNCTION

CASE REPORT
From:1111 1043333
111 faye
CODE DESCRIPTION ary
0000101 AutoPPK  10061-BGE 1
Total Quantity in Case 1.00
2222 GOLD
CODE DESCRIPTION ary
0000102 AutoPPK 1234587-BLK il
Total Quantity in Case 1,00
3333 SILVER
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9.1.8.4.6 Download Case Details

You should only use this option if instructed to do so by your Head Office. This program is used to
create physical inventory records to send to your Head Office.

Select <F - Download Case Dtl>

‘Case Download

Dosmload Case DUl |

UPDATE IN PROGRESS.... l

After you enter your employee ID, the download will automatically start. You will see “UPDATE IN
PROGRESS” in the operator instructions. A window will also appear to display the percentage
completion of the file download.
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9.1.8.4.7 Case Built Report

1) Select <G - Case Built Report>. In this menu, you can print a list of case items that were built.
2) Select the “From” and “To” dates or press enter to accept only today’s date.

From Date m 11 08

To Date [06 [11 [o08

A list will automatically print showing you the following:

Date

Bill number
Customer

Type

Status

Sku

Sku description

If there are no builds in your system, a receipt will print indicating “NO BUILDS FOUND”
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9.1.8.4.8 Scan Case

1) Select <H - Scan Case>. In this inquiry, you can view the entered case counts (from the Close Case
menu)

Scan Case

o e R ORI G

l & & & J& ]

2) Enter the case number. Your cursor will then go to the SKU/UPC field.
3) One by one, scan/enter the items, the quantity and press enter. The entries will then appear in the
bottom portion of the screen.

Scan Case

; p— e O I ]

® | & & J& ]

uPC Sup  Style Description:
| [ .uu|
1322848 NAL 1304722-0001 PEARL 14K ONYX/MORO

If the item scanned is not part of the case, a message will appear in the operator instructions: “Incorrect
Entry”.
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If all the items that are part of the case have been scanned, the following window will appear to advise
you that you have completed scanning the entire case:

= s R R R

& ® ® J= J&

Case Fully Scanned 0

1 Scan Completel!
| Press any key to continueD

| |268392?

2119512 AL2 26924LM
2683927 SHL 2683839-0(

1 Scan Case =

Press any key to continue.
F1-Print Scan Item — To print what has been scanned so far.
F2-Print Missing Item — To print what has not been scanned yet, therefore only the missing items.

NOTE: This Scan Case menu does not affect the Close Case menu. Therefore, the scan case function can
be executed several times a day without interfering with the Case Closing.

Stage 9.1 POS User Manual www.gemmar.com Page 158 of 186



9.1.8.4.9 Case Activity

1) Select <Case Activity>. This option is useful if you want to see all the activity (sales, transfers, etc.) for
certain cases between specific dates.

From Case

To Case

From Date
To Date

06

10

2008

06

10

2008

2) Scan/Enter the UPC/SKU if you just want the activity for a particular item, or press enter to bypass to

widen your selections;

3) Enter the “From Case” number

4) Enter the “To Case” number

5) Enter the “From” and “To” Dates, or press enter to accept only today’s date.

6) Select F8-Print to print a list of case activity

The report will show you the following information by case:

Sku

Date & Time
Quantity

Bill number or type of transaction
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9.1.8.4.10 Total Case

1) Select <Total Case>. This option allows you to see how many total units you have per case.

From Case |

To Case

2) Enter the “From” and “To” Case numbers. A list will appear on the right side showing the case
number, the case description and the quantity for the range of cases you selected.

1410 |PEARL RINGS

1420 |PEARL EARINGS

1430 |PEARL BRACELETS
1234
From Gaze 1440 |PEARL NEGKLAGES
To Case [9998 T14B0 | PEARL PEMNDANTS

1521 |DIAMOMND STUDS

1530 |WALL GOLD BRACELETS
1540 |WALL GOLD NECKLACES
1560 |NUCO CHARMS

1610 |DIAMOND RINGS

1620 |DIAMOND EARRINGS

1625 |DIAMOND STUDS

1630 |DIAMOND BRACELET

1640 |DIAMOND NECKLACE
1660 |DIAMOND PENDANT

1710 |GOLD RINGS

1720 |GOLD EARRINGS

1730 |FANCY GOLD BRACELETS
1740 |FANCY GOLD NECKLACES ®

3) You can navigate on screen to view the information or you can use the option F8-Print to get a
printed list. The list will show you the case number, the case description, and the total quantity by case.
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9.1.8.5 Repair Menu

NOTE: These functions are a gateway to a Visual Basic Module which allows the user to access a Jewelry
Repair System. These functions cannot be used without the Visual Basic Module in place.

1) From the Main Menu, select <Modules>.

2) Select <E - Repair Menu>

TnTouch fetail 1 POS - 01 - 11152010 1508

s $§ R FE o= ¥

Rogister evendoy Macsgarwod lhqury  Matsoance  Pofing Mofuies  Customer  E-mad Uikbes Holkers

| Repair Menu

i P e

usibar 2010

TS e T ) " W | 3

9.1.8.5.1 Repair Entry

1) Select <A - Repair Entry>

E=a— |

‘ Customer # |
First Nate sex [ |
Agdress 1
Address 2
ey [ ] stateiProv. [ |
Zpipostal [ | country [ |

E-Mail ]

Office ] Ext [ ]

ENTER CODE i
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9.1.8.6 APPRAISAL

NOTE: This menu is for the Jewelry Industry
1) From the Main Menu, select <Modules>.
2) Select <F — Appraisal Entry>

InTouch Retail .1 PDS - 01 - 120172010 - 10:01

ks | S G € B #E @ N F

Register Irwgatary  Mamagement  ineuiry  Mamignance  Polling Wocules  Custorer £ - mail LAilities
L

il 2|

. December 2010 [
mis [ 1 sMTwTEs |

| £ pmsidEnly |
| Operator Instructions ~ ENTER A BILL NUMBER

[l Mesages | Gam T i anabis j =Ha T Holp 1 Tntranet j
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9.1.8.7 Markdown Menu

If you are using batch markdowns, a report such as the one below will print after polling. This is a
notification that you have markdowns to confirm and print if ticket printer is available.

WOODLAWN SHOE CITY
1800 WOODLAWN DRIVE
BALTIMORE MD

tel.

MARKDOWNS TO DO
9930

If you get this notification then you must go into:
1) From the Main Menu, select <Modules>.
2) Select <G - Markdown Menu>

9.1.8.7.1 Confirm Markdown

1) Select <A - Confirm Markdown>

Confirm Markdown

Markdown

Markdown From 10/23/2007 To 1173012007

Sup.  Slyle vude Slyle desc
EO0 1 WEAR [KSW 211 IWHITE CLASSIC DWW WH | 2444] |
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2) Enter the batch number that appeared on your report and the item(s) being marked down will show
on the screen

3) You must enter through the complete markdown screen in order to update the markdowns. This
notifies Head Office through polling that you have reviewed the list.

4) Once complete, press <F1 — Update> and a Markdown Complete Report will print.

WOODLAWN SHOE CITY
1800 WOODLAWN DRIVE
BALTIMORE ™D
21207

tel.

10/23/07 14:57
MARKDOWN COMPLETE
STYLE CODE
DESCRIPTION
MARKDOKN BATCH:9930
KSW-20100 ~WHT
WHITE CLASSIC LOW

OLD PRICE NEW PRICE TIC.QTY 0.H,
29.99 28.99 48 36

5) If you have a ticket printer installed on your register, you will be prompted if you wish to print tickets
or not. If you do not wish to print tickets enter N, if you wish to print tickets enter Y.

Invertory  Management  Inquiey Fil=

Sepraeber 2007
sMTwT s

2i3(4|8

p— " .
Markdown [3830 | From 10/232007 PRINT TICKETS Guraber 2007

PRINT TICKETS Kow (viN) ]

Category Sup. Silecode
KSwW 20100

=]
0

| Operalor Instructions  ENTER (Y)ES OR (N)O

-
—
L

R | Help T \etranet
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9.1.8.7.2 Markdown Inquiry

This option is used to generate reports on Markdowns.
1) Select <B - Markdown Inquiry> and enter Employee ID

InTauch Betaik] POS - 01 - 111182010~ 15:31

$ $ ¢ 2§ @ T Y

Register ferenlory Managemert  Inquey  Manlensrce  Polling Modules  Gustomer  E-mai Ulilies

Markdown Inquiry

I I
(CE2N TN T

Hovember 2010
Report Type (acio) [ | S MTWTF §
4| 5|8

Detail (vm) || VA=
From Date ZIJW i
Tobate [ 15 Jrw ] :

0 -qudt«r.\ﬂmiyJ -

Operator Insirugions | ENTER (AJLL, (O)UTSTANDING, (CJOMPLETE

L Mesagss [ G ] webanwas ] vl ] hw | T

2) Enter the report type you wish to run
A = All markdowns for the dates selected
O = Outstanding (not confirmed) markdowns for the dates selected
C = Completed markdowns for the dates selected

3) Enter Y for Details or N for a Summary

4) Enter the From Date and To Date you wish to report on.

5) Select <F8 print> to print your report.
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9.1.8.8 On-Line Status

1) From the Main Menu, select <Modules>.
2) Select <F - On-Line Status>

GEMMAR SYSTEMS INT

InTouch Retail-l POS - 01 - Mon 14.47

Iwertory  Managemenl  Inguiry Fill
Weintenance

Follng  Spesiaty  Customer

Ragetar
8 Apglicetions

$ § O B FE@ it F ¥

E-mail

lities

Close

(&)

Hotkeys

Onlineg

oo

‘1Umm5&f5 A

. Modules Menu $ t

Register  Iweataty  Management  Inquiy  Maintenance  Palling
] D

| A-Treining Mode:
e

B-5 T CManu

E - Repair Menu:

17 or e

F - Appraisal Entry

Modules  Customer

Fase@n s v

E - mzil

Utilisies

(7

H - On-line Status

STATUS - offline

Haveraber 2010 o
8|S M TWTF 5§ |
—

1]z =] 8
. 2 0] |

Notice the top screen has <F1 — Off Line>
option because the system is online (if flagged
in the control file, you should see a green
Online light on the top right of the screen). The

T ] g

" SELECTOPTON

1 Messages T e |

L vl J_

bottom screen has the option for <F1 — On
Line> because it is presently offline.
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H- Customer Menu

-
!"
©

Customer

Customer Menu

A - Maintenance
B - Purchase Menu

C - Customer Selection

D - Inactive Report

F - Customer Profile
G - Update Cd {cust. )

H- Updﬂlﬂ Cd [d i rii|_l::|
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9.1.9.1 Customer Maintenance

1) From the Main Menu, select <Customer>.
2) Select <A - Maintenance> Followed by Employee ID

9.1.9.1.1 Add a New Customer

1) Select <F1 Add>

InToush Retall | POS 01 11/19/2010° 08.58

S $C B wE el r ¥

| Repsir Imedtory Managemem gy Mamtenance  Poling  Madiles  Custemar Bl Uriliss
(=]

|| Customer Menu

Cust Code

Aren Code
Iniiate
Title
Addross 1
Addrass 2 [ _
ewl 1 smee[ ]
Zip Code
Bolanca [ ]
Home tastDate [ L[] camt [
ofice | Mot Purch casz [
Contact FRetunds [$0.00 cad [ |

E-Mail ]

ns  ENTER INFORMATION

2) Enter necessary Customer Information
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9.1.9.1.2 Modify an Existing Customer

1) Select <F2 Change>

2) Enter Customer Phone Number or press <F1> to search for the customer

3) Make necessary Modifications and then press <Enter> until the cursor returns to the Customer Phone
Number field.

NOTE: You may modify any/all Customer Information except, the Phone Number and the Name (both
first and last names).

9.1.9.1.3 Delete a Customer

1) Select <F3 Delete>

2) Enter Customer Phone Number or press <F1> to search for the customer
3) Press <Enter>

4) Answer “Y” to “Delete Customer (Y/N)” when prompted.

9.1.9.1.4 Customer Notes
1) Select <F4 Notes>

2) Enter Customer Phone Number or press <F1> to search for the customer
3) View notes
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9.1.9.2 Customer Purchase Menu

1) From the Main Menu, select <Customer>.
2) Select <B - Purchase Menu> followed by Employee ID

TnTotich -0 & Close
o | 5 G F B @ P e () F ¥ ®
= ] Register [wenfory Bsuagament faquiry  Maintensnce  Peling  Wodulss  Custemer E-mail  Utities Hatkeys

= = e e

| E

E‘ Operator Instruoic Just point and click or enter boussale... ] :
Imaging.
iden

1 Messagos | Gemy L Wab Aaalytica J E-tlalt i Halp J‘ Intrani! J ;_‘-' =18
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9.1.9.2.1 Customer Purchase History

1) Select <A - Purchase History> followed by Employee ID
2) Enter Customer Phone Number or press <F1> to search for the customer
3) Select <F3> History and a list of purchases by month will appear

InToueh Ratall-1 POS - 61 - 12/02/2010 - 15114

s §C A F e e ()

Rogsier lntocy Management Inqury  Maitiensnge  Polling  Modules  Customer € -mail
L+ 1 < K o 1 ¢ ] s Qv |

Phone  631-3336 MName GSITEST

4) Use the T keys to highlight the specific Month and press <Enter> and you will see the details of the
purchases

$

Frgstor wonlery  Mansgemant ey Wi

. . T [ .

December 2010
EMTWwT R s

= Manthly Total

E ARROWS OR <F1> TO VIEW DESCRIPTION OR STYLE

5) Select <F1> to toggle between Style # and Style Description
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9.1.9.2.2 Customer Purchase Inquiry

1) Select <Purchase Inquiry> followed by Employee ID

2) Enter Customer Code/phone number

3) You will be shown a list of classes that the customer has purchased from and subsequent recommend
current styles.

4) Use the T4 keys to highlight a class and then choose either <F1 Purchased>, <F2 Recommend> or <F3
View Image>

<F1 Purchase>
Will show you the customer’s purchase for the class selected. Use the N keys to highlight the style and
press <ENTER> to view the image.

<F2 Recommend>
Will show you a list of styles in the class selected based on this customer’s history. Use the N keys to
highlight the desired supplier/style and press <ENTER> to view the size ranges available.

<F3 View Image>
Will display the image of the item highlighted.
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9.1.9.3

Customer Selection

1) From the Main Menu, select <Customer>.
2) Select <C - Customer Selection> followed by Employee ID

Customer Meny ‘ & ““ {L@\ i ?- & @ P Y 2 ‘b’
A~ Manionsace 1&@; Iweatory Mm:gnmmk‘mmﬁmm“@m“ Peing  Meoulss  Cusiomér £ - ol lns:ﬁ:-
5 F— = = Ciaso. 1) e e P
s | (] Jlte2) (] [[(s) ies) [
[Fs) ) (E] | &) 1y ]
T
G - Update Cd (cust }
T Customer Code §3l § T
Foniae St Typeurwieir) [ | e E:B}(x:{‘:m:(Nme
sex(mF) [ | (C)Postal Code
Language(E/F) | | Option  [A_| (A)Display
Area Coda I:”: (B)Print
ampmy [
Major Account j
Postal Code From | |
To
Optianal E
Style Criteria [N
_( l‘xm'im.-‘--‘
| Operalornskucions  SELECT OPTION ]
| e
| o
|
1 s [ | ) T | ; T —en 1B lvi=] vl 1>

3) Inquiry Options (you may inquire upon one, many or none of these parameters)

e Phone Number

Type (Mailing, Wholesale, Retail, Employee)
Sex (Male, Female)

Language (English, French)

Area Code

Accounts Receivable (A/R)

Postal Code

Optional Criteria

Style Criteria

Example: Inquiry on all customers who purchased style ABCD from supplier XYZ

1) Press <Enter> until you are at the style criteria field

2) Enter Y for yes. NOTE: once you have entered wither Y/N for Style Criteria, a Sequence window will

open (see print screen above) asking you to choose fields for the report.

3) Enter supplier XYZ
4) Enter style ABCD and press <Enter>
5) Press <F2> to display the next customer
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9.1.94 Inactive Customer Report

1) From the Main Menu, select <Customer>.
2) Select <D - Inactive Report> followed by Employee ID

Customer Menu

=N

Irwentory  Ofanagemers  Inguiy  Maimenance Poling  Modules  Cusiomer E-mad  Lhilties

- _
.,

| A-Maintenance

B -Purchase Menu

F - Customer P |
H-Update Cd (detail)

Moveraber 2010
From Date [ [11_[10 EM TR T EA
PR
Topate [0 [it [io | (& el ale
18] 5] 17| 0] 0 =

Dezantbar 2010
S MTWT

[ Operatorinsirugions | ENTER START DATE

-i Messages | Ganix l Wb Analylics L FoMa J Help i

3) Enter the Start Date and the End Date.
4) A report will be generated based on these Dates with any Inactive Customers.

NOTE: Be very careful, this can generate a very large report and may take quite some time!
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9.1.9.5 Customer Utilities

1) From the Main Menu, select <Customer>.
2) Select <E - Customer Utilities> Followed by Employee ID

InTouch Retaik1 POS - 01 - 11/50/2010 - 1616

weis | 5 G O B B P e ) ¥ ®

Register  lavenicsy  Managemeat Inguiy  Maintensnce  Poling  Modues  Customer  E-mal  Uilliies Hotieys
E

s T

Outobar 2010

Novendver 2010

vsalar 2000
S W ITWTES

| Just point and click or enter boussole...

1 Hessages J_ ey | l i J. Tl T e J i
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9.1.9.5.1 Change Customer Phone Number

1) Select <A - Change Phone No.> followed by Employee ID

“Close.

NI O

Register  mwentery  Management  Inguiy  Mainlenance  Poling Moduies  Customer £« ol Utilities Hotleys
s 1 _c N o J ¢ | ¢ t

Change Phorie Nb. i |

(Fs] & ) (] Fri ‘
custcode [ | | [ ] Na«;n;bwaoio “
P — EEaL
First Name 113 ko 2| | [
Address 1 | I
Address 2 |

City prov| |
Postal
[5G pree. S
" ENTER AREA CODE

']_ Messages | Grr | T _L Etal T Flelp T Tnfranet

2) Enter customer phone number (Customer Code), initials, and details.
3) Enter new phone number.
4) Press <F1 Update> when done.
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9.1.9.5.2 Purge Customer History

NOTE: This function should only be used with authorization from Head Office

1) Select <B - Purge Customer>
2) Enter Password (supplied by Head Office).

01~ 1200120101016

Close

secEmees ¥

Register  Iwentory  Mansgement  neuity  Maitenance  Poling  odues  Cuswmer  E-wmail  Uiliies

Piitge History

&

December 2010
S MTWTF S

DELETE PURCHASES BEFORE [EE [uM Jrv | . B |

8 Fugetiey [

| Operatotinstrucions | ENTER DATE

0 Messages [ Sery T Wehswaiyies l T J_ ) J_ Tetanet T

3) Enter Date, and the system will purge all Customer Purchase History on and before this Date.
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9.1.9.6 Customer Profile

1) From the Main Menu, select <Customer>.
2) Select <F - Customer Profile> followed by Employee ID

& i 2101 =i
Customer Menu $ ﬁ f" [é: i ? & @ ﬁ A3
| - Maintenance | Regicter lnvemory Manspement lpgury  Iairenanca Poling  Medues  Customer E-mal  Uniies Hotkays
RRLCLU - Cosmerpooflednquiy  Gose || e
| C- Customer Selection i ' = f = == :
et | (2D = (s R = |
| 0-Inactive Reps = = - = g
e & & () @ IGE ]
[ = oimecaimm
[ -
H-Update Cd (detail) |
Humber of Customers ; A M“"';"""';\:”T“'“F <
Minimum Purchase [0 . B
Coordinate | A A ENEN AT
o — s dlm
Width 7l m|2e 3 &
s
3
5
-lF-ﬂulmquﬁ'a
Operafor Insts i ENTER NUMBER OF TOP CUSTOMERS
1 Messay I l v J T el | [l Ji e

3) Enter a specific Number of Customers, or press <Enter> to bypass.

4) Enter a Minimum Purchase amount, or press <Enter> to bypass.

5) Enter a specific Coordinate group, or press <Enter> to bypass.

6) Enter a specific Size, or press <Enter> to bypass.

7) Enter a specific Width, or press <Enter> to bypass.

8) Based upon your selections, the system will list all Customers that fit the criteria. Using <PG Up> or
<PG Down>, you can move up and down through this list.

If you wish to print this list, press <F1 Print> and you will receive a printout.
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9.1.9.7 Update CD (Customer)

1) From the Main Menu, select <Customer>.
2) Select <G - Update Cd (cust.)> followed by Employee ID

NOTE: This function should only be used with authorization and instructions from Head Office

9.1.9.8 Update CD (Detail)

1) From the Main Menu, select <Customer>.
2) Select <H - Update Cd (Detail)> followed by Employee ID

NOTE: This function should only be used with authorization and instructions from Head Office
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9.1.10 I- E-Mail Menu
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9.1.10.1 Send E-Mail Messages

1) From the Main Menu, select <Email>.
2) Select <A - Messages to Send> followed by Employee ID

infouch Rt P05 <01~ 13A01/2010~10% o
E-mail | & ﬁ fp J:é" i ? & if g (:’

IA-MB“GweTﬂW I Register  Inventory  Managerment  Inquiy  Maintenance  Polling Morules  Customiae  E - mail Utilitias: Hotkay s

8- Recaived Inquiny- . T . T T
ﬁ Fi1 | add ‘!'@me [fp_}? Delete J |;” Scan _@Updm J e —
(Fs] (&) |CE JEn J| e

December 2010
S MTWTTF §

| &-Messagos 105.. |

[ perator Instructions ENTEREMPLOYEE D | [Eny =5 ] . [I

| imageg.
| video

<F1 ADD>
1) Enter the Name/Department of the person the Message is for, or press <Enter> to display a list of all
available Names/Departments. Use the T keys to highlight the desired Name/Department and press
<Enter>to accept.
2) Enter the Subject of the Message.
3) “Hot E-Mail Y/N”:
Y = The Message is Urgent.
N = The Message is not Urgent.
4) “Confidential Y/N”:
Y = The Message can only be viewed by the person it has been sent to.
N = Anyone can view this Message.
5) Enter the Message.
6) Press <F5 Update> when done.

<F2 MODIFY>

1) A window will open displaying a Summary of all Messages, specifying if the Message is Confidential or
Non-Confidential.

2) Use the T\ keys to highlight the Message to be Modified, press <Enter> to accept.

3) Modify the Message as necessary, press <F5 Update> when done.

Stage 9.1 POS User Manual www.gemmar.com Page 181 of 186



F 4 .’-‘G
rd %HN\:\HH VAL INC

b

<F3 DELETE>
1) A window will open displaying a Summary of all Messages, specifying if the Message is Confidential or
Non-Confidential.

2) Use the T keys to highlight the Message to be Deleted, press <Enter> to accept.
3) Press <F3 Delete>; Answer “Y” to Delete when prompted.

<F4 SCAN>
1) A window will open displaying a Summary of all Messages, specifying if the Message is Confidential or
Non-Confidential.

2) Use the T keys to highlight the Message you wish to Scan, press <Enter> to accept.

<F5 UPDATE>
Updates the Message after you have created or modified it.

<F8 PRINT>

1) A window will open displaying a Summary of all Messages, specifying if the Message is Confidential or
Non-Confidential.

2) Use the T keys to highlight the Message to Print, press <Enter> to accept.

3) Press <F8 Print>.
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9.1.10.2 View Emails Received

1) From the Main Menu, select <Email>.
2) Select <B - Received Inquiry> followed by Employee ID

[inToush Retai-1 POS - 01 - 12/01/2010 - 10736

- =
E-mail 1 p - & l
| A Mess: ; Regisler  Inveriory  Management  Inquiry  Mainlenanca  Pallng  Modules  Customer  E-mal  Utiilies Holkeys
| A-Messages ToSend 1
= = ==

I B - Received Inguiry I r

J.

~ Received Inquiy

& & e [ J®
() |G | N ) IGE |

“Close’ Joesamber =010 =]| }m’,‘
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S MTWTF S

P ————
e 4

[Opersiorinsiugions _ SELECT A FUNCTION J [Eny>>> |

| Wi
Vigen

0 Messages | Gem T wes mnaipie J_ E-Nisil 11 Help T Irtranet - |-

<F3 DELETE>

1) A window will open displaying a Summary of all Messages, specifying if the Message is Confidential or
Non-Confidential.

2) Use the T\ keys to highlight the Message to be Deleted, press <Enter> to accept.

3) Press <F3 Delete>; Answer “Y” to Delete when prompted.

<F4 SCAN>

1) A window will open displaying a Summary of all Messages, specifying if the Message is Confidential or
Non-Confidential.

2) Use the T\ keys to highlight the Message you wish to Scan, press <Enter> to accept.

<F8 PRINT>

1) A window will open displaying a Summary of all Messages, specifying if the Message is Confidential or
Non-Confidential.

2) Use the T\ keys to highlight the Message to Print, press <Enter> to accept.

3) Press <F8 Print>.
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9.1.11 L- Utilities Menu

®

Ltilities

Utilities Menu

A-B

B - Support

C - Upload Pdt Data Files
D - Pos Yersion

E - Gsi Update
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9.1.11.1 Backup

This is no longer used and will be removed

9.1.11.2 Support

1) From the Main Menu, select <Utilities>.
2) Select <Support>

Support

- Control File Maint. #1
- Gontrol File Maint. #2
e Claar Salog

- Creedit Cord

inimiaolol>

= Modity Invantory
—— &

|| G-DOSShell
| . -
| H-lnstall

e ——— e

l:-: Setup |

J - Programs Laval

K - Directony

L = Tesl Polling

These Functions are completely maintained by Head Office and GSI Support. The POS should not have
access to it. If any modifications are required, please contact the proper Head Office personnel or GSI

Support.

9.1.11.3 Upload PDT Files

This is another method used for Physical Inventories. Please see the Physical Inventory manual for more

information
1) From the Main Menu, select <Utilities>.
2) Select <Upload PDT Files>

9.1.114 POS Version
This is no longer used and will be removed

9.1.11.5 GSI Update

This is no longer used and will be removed
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Document Revisions
Date Init. | Revision Segment | Issue #
New document created & formatted to current standards (text + images)
Mar 21, 2012 | P.C. | Segment numbering for topics 315538
Added topic “Getting Started with Retail-1® Point of Sale” 9.1.1
Mar 22,2012 | P.C. Corrected formattfng proble.:m.with Calen(.:lar topic 9117 | 315538
Corrected formatting for printing (page alignment)
June 11, 2012 | P.C. Moved revisions table to end of document and out of table of contents 314820
Add note that an asterisk (*) will appear next to the current price field for a 9151 | 319713
SKU/style that has a temporary markdowns (DA-Store Inquiry) R
June 14, 2013 | P.C. | Added note v11.3+ has supplier selection option in the Print Open PO menu | 9.1.3.4.3 | 329495
Added note v11.3+ UPC code will print on report under the SKU in the PO 91347 | 329496
Report.
Added note re: “Second Method of Payment for CN/GC/MC (Y/N)” when 9.12.1 257845
June 18 2013 | P.C. | using gift certificates and credit notes. B
Corrected procedures for closing training mode. 9.1.8.1 | 331839
Oct. 4, 2013 P.C. Added new menu “BBR-Outgoing Transit” 9.1.3.2.7 | 333811
Feb. 4. 2015 pC. Updated Layaway aging screen shot, revised procedural information and 9.1.2.16 | 337039
’ added printed example of report. 9.1.5.5.3 | 346321
Mar. 16, 2015 | P.C. | Added procedures when “Valid Refund” (HBF) is at Y or P. 9.1.2.12 | 353953
Mar. 25, 2015 | P.C. Formatting updates 353953
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