Sage BusinessVision v2014 User Manual
volume 2 of 2

7 CUSTOMPACK

This dynamic BusinessVision add-on consists of 5 powerful
elements: Customer Specific Pricing, WorkBook, Mail Merge, Document Linking,
and SuperTicker. Together with BusinessVision32, these packets create an
environment for unlimited reporting, pricing, and referencing capabilities.

Activation System Setup x|
l5% system Setup > Company > s |
CustomPack S e
4 click on the Active check box to turn on: oot
Customer Specific Pricing | [ Do
Document Linking P e ﬁ:tﬂ
4 additional optional components: Lot
SuperTicker 4 vy
Mail Merge Bl e Coe
WorkBook B Po S 8‘:
3 Workbook required - check which module(s) ' g:
require mandatory completion of one or all of Lo
any workbook fields created (explained later Boeva
in this chapter). For example, If the ] - . .
Customer module is checked, no person can — | =
save a hew customer record without first
filling in (one of) the workbook field(s) in that module.
i3 Customer Details - ACE =[0]x|
Customer Specific Pricing axp/ERAE[e s D
Customer Mo, [ACE] El&El fsave =
Customer Specific Pricing can be tanz fhce Elcionics Clo
viewed and maintained in 3 areas: o] o] St | g st o] | Sao i Aceuts Bt 52 |50 Specc i
1. Customer Details module — 2 (@) 2 Ealiaae WICET e L~ B
select your customer, click on ook ___|__Dest (5 Customer Specific Pricing - ACE ki
the Specific Pricing tab, and miale -
enter pricing in one of two N e = =
ways: o [
a. New price [ Do [Conpat PR A
type in or browse for the Uk mense  [ER ]
Part n u m ber < Detals | Quantity Breaks | Seling Prices | Previous Seling Prices |
overwrite the Selling 2% & e
price or enter the Margin Reguapice [ TI700  Siatdae  [o00070 <]
to populate the new Selling price e o T st s s
Do not apply product specific discount
- this relates to the “Product Code
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Discounts” explained in Inventory, chapter 5 of the Section 1

Use lowest selling price - if there are any discounts for this customer or for this
inventory item, in the form of product specific discounts, quantity discounts, or special
prices, they may result in a price that’s lower than the customer specific price you're
setting up. If you want the customer to always get the lower price, check this box;
otherwise, they will always get the Customer Specific price, no matter what.

Start / End date - this function allows to time this specific price

Automatically delete price after expiry - once the price expires based on the End
date, the system stops using it, but it stays in the Customer Specific Pricing file as a
previous selling price, unless this box is checked; in which case, the price will be
deleted from the system

Quantity Breaks - set lower pricing for higher

. & Customer Specific Pricing - ACE ﬁ
quantities B @ 8
o) CIle On Add Customer No. |AEE
o enter the Quantity and the Price or enter e ——
the Margin to populate the Price Patrumber  [CD208 al

H Description ICDmpact Disk Plaper with Autoskip
© C“Ck on OK . Unit of measure EA El
@] Copy exlstlng LIJ = thIS WI” Copy the Details Ouantity Breaks |Sa|||ngF'liEEs| Previous Seling Prices |

existing quantity break prices from the B

Inventory details for this item Quaniy Price M
o when all quantity breaks are established, ; o o By,

click on OK 0 0.00000 0.00%

. . . . 0 0.00000 0.00%
Selling Prices displays all 20 current selling 0 000000 000
prices for the item ’ oo oy
Previous selling prices displays a history of 0 000000 000
prices for this item that have been given to ’ — e
this customer in the past
to save all Customer Specific Price settings,
click on Save

A L]
b. Copy Price ‘4 _
in the Customer Pricing tab, click on the Copy detall SHNIENL ]
Copy |C0n LI'-J From Customer No. | Igl I 0K |
Name l Cancel

select the Customer you wish to copy the
prices from

select from the copy options ———
click on Copy

[V Copy seling price

v Copy quantity breaks

¥ Do not apply product specific discount checkbox
v Copy use lowest seling price checkbox

v Copy start/end dates

¥ Copy automatically delete price after expiry checkbox
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Inventory Details module:

click on the Customer Pricing tab
click on New [

%4 Inventory Details - 00-CD-204 =lalx|
type in or browse for B2 0 X |®% | W@ IS @
the Customer wawowe @ [0
overwrite the Selling el = — [CIED e g T
pri ce or enter the Detais | Unt of Measure | Pricing | Etended | Info | Sumary | Image | $.0.s | 5.0.5 Histor | E.0s | P, History | Becapts@_m
Margin to populate : 1@ [ B X G omer specic picng - C0-204 x
the new Se|||ng price Customer No [ Hame 2 2| @ we |
Do not apply . R — = N
product specific — A
discount - this il Ll

relates to the Product i

Code Discounts explained in Inventory, i
chapter 5 of the Section 1 Training Manual. = *=* [ 3% P s .
Use lowest selling price - if there are any | vow: 5= i fomw
discounts for this customer or for this SRR T ooy e e e ey
inventory item, in the form of product
specific discounts, quantity discounts, or special prices, they may result in a price
that’s lower than the customer specific price you're setting up. If you want the
customer to always get the lower price, check this box; otherwise, they will always get
the Customer Specific price, no matter what.

Start / End date - this function allows to time this specific price

Automatically delete price after expiry - once the price expires based on the End
date, the system stops using it, but it stays in

. . ) = Customer Specific Pricing - ACE x|

the Customer Specific Pricing file as a 22 g

previous selling price, unless this box is Customer o [ALE

checked; in which case, the price will be T

deleted from the system Patnumber  [C0208 &l

Quar;_ttl_ty Breaks - set lower pricing for higher I w@““kﬂ

uantities

g CIle On Add th‘allg Quantity Breaks |Se\llng Prices | Previous Seling Prlces'\

o enter the Quantity and the Price or enter - G . o
the Margin to populate the Price 2 28500000 218x

. 0 0.00000 0.00%

o click on OK 0 0.00000 0.00%

o Copy existing ' - this will copy the : . oy
existing quantity break prices from the ‘ oo oo
Inventory details for this item 0 000000 oo

o when all quantity breaks are established, ’ o ho

click on OK
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= Selling Prices displays all 20 current selling prices for the item
« Previous selling prices displays a history of prices for this item that have been given

to this customer in the past

« to save all Customer Specific Price settings, click on Save

Utilities > Customer Specific Pricing

S
Add, modify or delete Customer Specific Prices here, and toggle view i—‘ﬂ by Customer, or
by Inventory Item, and follow procedure as outlined in 1. or 2. above.

3 Customer Specific Prices -0 il
> B & x| 7| @
it at E
¢ CustomerNo. \| Mame [ Shipto 1D [ Part number | Description [ UOM Selling Price
\ Ace Electionics CD-204 Compact Disk Plaper with Aut..  EA 30000000
Ace Electionics FX-280 Alln-one Printer/Scanner/Co...  EA 295.00000
Downtown Stereo Mart Lid. EN-BATD Energizer ACCU Rechargeab..  PK 9.49000
& Customer Specifie-Lri - ol x| |
P e E X Bty 2 @
Stas CD-204
Pait number \ | Description | oM ‘ Customer No. | Name Shipta 1D Selling Price
7] }DD-ZM Compact Disk Player with Aut..  EA ACE Ace Electronics 300.00000
# EN-BATD Energizer ACCL Rechargeab. PK DOWNTH Downtown Stereo Mait Lid, 9.49000
B Rx-280 Alkin-one Printer/Scanner/Co...  EA ACE Ace Electronics 295.00000
2
‘ 3 Customer Details - ACE =lolx|
a A x| D HS R e 1|@
Document Linking Cotmats [ [l e
Name [Ace Etectionics oo

Link any type of document (Microsoft

Addiess | Detais | Shipto]| Tages and shipping | Info | Sales information | Accounts Receivable | 5.0.5 | $.0.5 Histow | Specific Pricing

. . . ] - = X S )
Word, Excel, images, audio files, -
website links, etc) to any record or Back Sl 108500 W Now ik b ot Sl M.

transaction in all modules where the

ACE T4Feb2010 | 01-450000pm BV"
NOtepad or Notes iS aCCGSSible. W,ﬂm Chanaed terns from 30 davs (o 2% net 10 davs. ||_I
. . B Customer Mini Browser, 0| X
Access in one of 2 ways: T : ey @ﬂ\) =
1. Notes tab in most modules Comerertic | — |
2. Notepad icon in their mini browse T ateme N\ WRsom e
I |StS ACME Acme Electronics Corp. [905) 595-3343 Ext,
- . . i ACTECH Access Technologies (514) 364-3080 Ext
2 New Note - if you want to create a simple note in B0l i Cobmbauo | G006 1226 55
anadian opeakers Limites ", .,
the Notepad, click on the New L] icon, and then -
type Into the Iower section [Cl Notes for Customer No. ACE \}/ =10] %]
of the window B X |2 |B|[x o9
1] NeW Attachment —_ C|IC|( Subject |/ Dae | Time | User | Attachment type | Mote E xcerpt ]
By ace 31-Jan-2002 1208:29:00.. BV* MNote Allen Durk has been promoted lo Sales Mana..
the doWnWard arrOW B ACE 14-Feb-1397 01:45:00:00.. BY* MNote Increased Credit Limit from 25,000 to 45,000
beside the New icon, and [cE [ Sdan2002 | 12082900em V-
Se|eCt NeW Attachment Allen Durk has been promoted to Sales Manager. ;I
=
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Operation - using the down arrow, select from the following options:
Create & Attach - opens up the program associated with the Attachment type
selected so you can create a new document, spreadsheet, image, etc., and it will
automatically attach when you save it

Attach - lets you browse your Attachment x|

computer or network for the file you —_— T 3

wish to attach Attachmenttype [ Microsoft Word Document -]

Create only - opens up the program Subject [AcE

associated with the Attachment type Folder [CABUSINESSVISIDN\DEMO\Documents o

Se|ected SO you can Create a hew File name \CUSTAEEZUNOEWUE’MDE

document, spreadsheet, image, etc.,

but it will not attach Template \
Attachment type — for any of the Create |3 e v—
options above, choose from the following New | Ea ] o
file types:

Microsoft Word Document ok | Coacel | Help

Microsoft Excel Worksheet
Text Document (uses Microsoft WordPad or Notepad)
Bitmap Image
Subject - this field brings in the code for the record you are creating the attachment for,
which may be edited
Folder - the default folder is c:\businessvision\Documents, but this can be changed
File name - the system gives each new attachment a name/number, which may be edited
Use template - when selected, template options become available, where you can create
and use a New template, or Select template to use, with the option of editing it first.
once all options are selected, click on OK

E & Customer Details - (Untitled)
J—l WorkBook |\;; @ » B

E| D | B
The WorkBook is used to create additional Customer No. |
information fields throughout the Name [
BusinessVision modules, used for reference,
and / or for setting into customized reports and forms. % Order Details - 0000700547
Each module's WorkBook consists of up to 5 O~ £ ==
WorkSheets (tab pages), and up to 50 fields across Ondon Number _ [FTO057 l Tor
those sections. ‘ CustomerMo. | Q Name
Access - in all modules, & on the top icon menu, and Shigo D [Same & bkto & eme

@ beside the record browse buttons
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4 New WorkSheet - each WorkSheet is a separate section in the WorkBook
with its own tab, and its own set of fields
open the WorkBook Browse using or
click on New
3 Customer Details - ACE o] x|
V\llolikSheetD B R & X o 8 ; 4 ¢ % 31| @
click on Properties\ * _
click into the Label fomometie |AC:E‘EC,M "“‘”E -

field and type in the Custo WorkBook Browser
. Addiess Details |Sh\p_tn| Taxesands  File View Tools
desired name of the

: : x|
[2]
: |
click OK =

new tab Customer No. B

4 New WorkBook Field gl Makeing [ D | " orisheet Properties

click New from the WorkSheet Lebet  [Maketing

Properties window Postiors [T %

Field name - used in customizing Fiekds:

reports and forms T e

Field Properties SUEEEN
Field name — type in the identifier WorkSheet Field Properties x|

name \ General IVa\uddion#Folmaning |
Label - the name that displays to f.‘f‘d":“ea
users who access the WorkBook

pr— » & ropertie: ala formattin
(can be the same as “Field name”) ey T becmipss ]
Fleld Type [HowCustHeaidOfUs ,Bclﬂr:::fy e

IO CC L

1. TextBox - includes the Fedpe e Sy
followina field [y TentBon =1 | | Matkedtn r
ollowing field categories: Yenlior
. . DiopDownList Date format: Megative format
o Numeric - makes available Checkor 07T j
some formattingand - - toumenc vasganon ———————— (| MMMDDYY,
validating options, such as [ Fresence check [ ©0) DoMAee
decimal places, and ] Range check
negative number S :7 —
appearance ¥

Validation/Formatting - you can set a minimum and/or maximum value for entry
into that field.

o Currency - makes available the formatting and validating options as the "Numeric"
category does, with the addition of the option to use the currency setup established
with the BusinessVision MultiCurrency program.

o Percent - gives you only the option to assign a maximum or minimum value for
entry into that field.

o Date - makes available alignment options and format options such as DD/MM/YY or
MM/DD/YYYY
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