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Introduction

This document will take you through the process of configuring your personal computer to work with the
wired ports in Residence.

‘Who should use this document?

This document should be used only by MUN students who wish to use wired ports in Residence and have
the Windows Vista operating system.

Help
For assistance during the configuration process please contact:

Computing and Communications Help Centre

Phone: 737-4595

E-mail: help@mun.ca

Hours: 8:30am - 5:00pm (fall & winter); 8:30 - 4:30 (summer)

Requirements

A computer running Windows Vista Service Pack 1 (SP1).

e A network interface card that supports IEEE 802.1x authentication with the latest drivers
installed.

e Your account credentials, which can be generated through the Device Authorization Tool
(DAT) at www.mun.ca/cc. These credentials are used for both wired and wireless access
on campus, so if you already have a wireless account then you know your user name and
password. Remember, you must be a current MUN student to submit the DAT form.

Configuration

1. Plug in your computer cable to the port in your computer, and connect the other end to the
network port on your wall.

2. On your computer click Start > Control Panel

-y

L. E-mail
L2/ Microsoft Office Qutlook
= Documents
|| Welcome Center
i g Pictures
@‘ Backup Status and Configuration
37

{3 windows mecis rayer

@ Small Bu

= s
) Windows Fexand Scen it

Computer

“:“ Windows Meeting Space
Pt w

] Windews Photo Gallery
0

“Q Windouws Live Messenger Download

s
Iﬁ SQL Server Configuration Manager

> AllPrograms

Stort Search




3. In the new window that appears double-click
Network and Sharing Centre

4. On the left of the screen click Manage Network

Connections

5. Right click the Local Area Connection icon that
corresponds to your network interface card and

select Properties.

X B | » ControlPanel » =

[T Name  Category

Control Panel Home 2
S |
e B O w1 M = &y
P NE = & oS
Add  Adminstt. AwoPlay Backupand CD/OVD  Color  Dateand
Hardware Tools estore C. Drive Management Time
@ A i R P e
1 @e & A <
Default Device Ease of Folder Fonts Game Indexing i
Programs  Manager Acce. Options. Controllers  Options.
. ¢ . .
= = — ]
‘1:\ e = -
Intel(R) GMA  Internet  iSCSIInitiator Java Keyboard Mail Mouse
Options.

i e/ y¥mE g

Networkand Offline files  Penand  PeopleNear Performance Personaliz.,  Phone and

Sharing nputDevices ~ Me  Informatio.. Modem ..
Center
\‘Z 7 = =y
| LLy 7 il —d
: = Ry m € Ten
Power Printers Problem Programs ~ Realtek HD Regional and Scanners and

Options Reportsa.. and Features AudioM.. Language.. Cameras

- | 43 N searcn

View full map
f ! | A 3
e : "b y
: - % ¢
Unidentified network. Intemnet
(This computer)
Diagnose and repair
G Unidentified network (Public netwerk) Customize
Access Local only
Connection Local Area Connection View status
23 Sharing and Discovery.
Network discovery © Custom ()
File sharing G On (™)
Public folder sharing @ off ()
Printer sharing © off ~
Media sharing © off ®

Show me all the files and folders [ am sharing
Show me all the shared network folders on this computer

W s M

£ b Control Panel » Metwork Connections -

his network device |y Diagnose this connection

T Name Status Device Name Connectivity Metwerk Category OQwner
LAN or High-5peed Internet (2)
7= - . .
[ s Local Area Connection .L. V\ll"lre\ass Netwgrk Connecticn
vork = o Mot connected
1 Gigab all . Fi Link4
Gigab| g FiLink4...
Disable
Status
Diagnose

Bridge Connections

Create Shortcut
Delete

Rename

Properties

6. Verify that you have the Authentication tab — it should be located next to the Networking
tab. Click the tab if you do have it and jump ahead to Step 11.

If you do not have the Authentication tab, move on to Step 7.



7. Click the Start button and in the Search Box type
SERVICES.MSC.

This should return one option called Services. Click
Services to open.

8. In the Services window locate the Wired
AutoConfig service, it should be near the bottom
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Right click Wired AutoConfig and select
Properties.
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9. In the new window click the Startup type: drop down
box and select Automatic.
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Click OK to save the change.

Now close all windows, and restart your computer.

10. When your computer has restarted, return to Step 1 and try the steps again.

If the Authentication tab has not appeared after attempting the first 6 steps again, contact
the C&C Help Centre or Housing Computer Support for further assistance.
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15. Uncheck Automatically use my Windows logon name and [ £AP MSCHAPy2 Properties =5
password (and domain if any).

When connecting:
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Click OK to the three windows on your screen. Wic il Aot 7o)

16. A balloon should now appear prompting you to enter =
. . ALk Additional information is required to connect to the network
your user name and password. Click this balloon. W ot oo S s et
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17. Enter your User name, Password, and leave the Logon domain ||,
text box empty.
Click OK to connect
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Logen domain:
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