
RPC’s technicians can provide troubleshooting services to many sectors of industry including production or 
  prototype machinery for forestry, food processing, printing equipment and packaging equipment.  We 

provide valuable assistance to small business to source and purchase replacement parts for mechanical and 
electronic equipment which can often be next to impossible to find. We also perform repairs for equipment 
suppliers that are unable to provide technicians for servicing equipment.

Qualifications
RPC’s staff includes senior electronics engineering technologists and mechanical engineers with 20 years 
of experience in the industrial troubleshooting arena. Support staff consist of machinists and mechanical 
technicians who install and repair industrial systems that are defective.

Services
	 •  Troubleshoot machine shop equipment such as CNC lathes and mills
	 •  Troubleshoot printing equipment such as presses, cutters and binding equipment
	 •  Troubleshoot production or prototype machinery for industry such as forestry, food processing, 
	     manufacturing and nucler tooling
	 •  Sourcing and purchasing of replacement parts 
	 •  Perform repairs for equipment suppliers unable to supply technicians

Facilities
	 •  Full electronics laboratory
	 •  Full machine shop
	 •  Calibration laboratory
	 •  Environmental chamber
	 •  Physical metallurgy and chemistry laboratories

Contact
For further information regarding our services please contact:

	 John Aikens, P.Eng.
	 Dept. Head, Mechanical Systems and Metallurgy
	 Tel:  506.460.5766
	 Email: john.aikens@rpc.ca	

RPC’s Quality Management System is registered to ISO 9001:2008.

Industrial & Electronic Troubleshooting

www.rpc.ca

921 College Hill Rd. Fredericton, NB Canada  E3B 6Z9
150 Lutz St. Moncton, NB Canada  E1C 5E9


