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Troubleshooting Printers when they don’t show up. 

Start 

 
Select 

Devices and Printers 
 

Select 

Add a Printer  
Select 
Add a network, wireless or Bluetooth 

printer. 

 
Click on The printer that I want isn’t 
listed. 

 
Select Find a printer in the directory, 
based on location or feature. 

 
 

 
 
 

 
 

 
 
 

 
Click Next 

 



Information & Communication Technologies Wilfrid Laurier University 

Printer not found.docx Page 2 of 3 

Click on the drop down beside In: to 
see the Entire Directory. 

 
 
 

 
 

You can search by Name or Location 
 
 

 
 

 
 
Click on Find Now. 
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This is an example of printers with AH 
in the name. 

 
You can select from the list and double 

click on select from the list and click on 
OK 
 

This will install the driver for the 
selected printer. 

 
 


