OSX Troubleshooting Guide

1) Open the System Preferences and select Network
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2) Select the Ethernet connection, and make sure the selection to Configure: Using DHCP is
selected and press Apply.
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3) In the Utilities (which can be accessed by pressing &£-U while in Finder) launch Terminal.

eno
)

¥ DEVICES
2 osx
= BOOTCAMP
E iDisk Grapher Bluetooth Firmware Update Keychain Access

=

¥ PLACES :
I Desktop 5 O
8} itadmin

7 Applications Migration Assistant Network Urility ‘ODBC Administrator
[} Documents

¥ SEARCH FOR .@ \“‘é' B

il

(L) Today _—
(L) Yesterday Podcast Capture Remote Install Mac OS X
(L) Past Week
(3] All Images
(] All Movies

] Al Documents

<

@

VoiceOver Utility

Terminal

el

System Profiler

Pl

4) To Authenticate enter the command ssh student@10.0.0.1 you will then be prompted to type
your password. (Type your CCID (Campus Computing ID) in place of ‘student’)
e  Your password will not appear as you type it

Last login: Wed Aug 18 12:81:43 on ttys@60

kelsey8A3-c1924-6:~ itadning ssh student@ld.m.d.1
student@1A.A.8.1"'s possword:

Hello student, You are authenticoted from host "120.428.___.__"
Until this connection iz closed, wou will be held responsible for
all network activity origingting from this host, =o please surf
wizsely and responsibly.

If wou abuse this connection or use excessive omounts of bandwith
wyou may be disconnected from the Internet.

To monitor wour bondwidth usage, go to http://netuze.srv.ualberto.ca

Yfou must leave this connection open OMLY for the time you use it,
although wou may iconize, minimize, lower, or otherwise

do what you like to hide this window while wou work, as long as you
do not disconnect this session.

DO MNOT FORGET to dizconnect this session when you are finished.
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